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N3PA3U 3AXBAJITHOCTHU

HewnsmepHy 3axBanmHoCT ayryjeM cBojoj MeHTopku Harammu bakuh-Mwupuh Ha
HECEOMYHMM CTPYYHUM CaBETHUMa M MOAPIILY, MOTHUBHUIIYheM ONTUMHU3MY U NOBEPEHY
Koje MU je ykaszanma. CBOjUM ayTOPUTETOM, WHTEICKTYAIHOM MPOHUIJBUBOIINY H
MO3UTHUBHUM JyXOM OWJIa MU je y30p M MHCIHMpALKja TOKOM YHUTABOT IpoIeca U3pajae
JIOKTOPCKE JicepTanuje.

Benuky 3axBajgHOCT IyryjeM M CBUM CTPYYHHMM JuLuMa — aAp AHuU Jawuh u ap
Anexcanapu Koctuh Tmymuh, konerama u npujaresbiuma Koju Cy MU IIOMaraiy He caMo
OorarcTBOM CBOT 3HamWa M UCKyCTBa Beh U MpyKambeM IMOJIPIIKE U 0XpadpUBamHEM TOKOM
LEJIOKYITHOT [Iepruojia u3pajie JOKTOPCKE AUCepTalije, HAPOUUTO Y TEUIKUM U N3a30BHUM
TpPEeHyLHMa.

TpajHy 3aXBaJIHOCT Ha MIPYKEHO] O€3yCIIOBHO] TOMOhH TyTyjeM CBOjOj IIOPOIHIIN:
cBojuM poaurtesbuma l'opany u Munenu, cynpyry Hukonm, hepku Amu u 6pahu Credany

u Jlykn.



Ceom somenom oyy u majyu



PE3UME

[Ipenmer oBor MCTpakuBama jecTe yTBphUBame cTaBa CTyAeHATa CTPYKOBHHX
CTy/AMja M HACTaBHUKA CHIVIECKOT je3MKa Ha BHCOKHM CTPYKOBHUM IKosama y Cpouju o
noTpeOM /Ja ce y HacTaBy CHIVIECKOT je€3MKa Ha BHCOKHM CTPYKOBHHM IIIKOJIama
UHTETPUIIIC MHTEPKYATYpadHH NpHUCTyn. Hamme, y UCTpakuBamy CMO KPEHYJIH O
HPETIIOCTAaBKE J[a Ce y JaHAIIbeM MYITUKYITYPATHOM OKpYXKemY, Koje Hamehe cTanHy
MHTEPAaKLIUjy W KOMYHHUKALMjy ca JbyAUMa PA3IMYUTOr KYJITYPOJIOUIKOT IOPEKIIa,
NOAYyYaBale M YYCHE CHIVIECKOT je3MKa BHIIE HE MOXE CBECTH Ha II0ydYaBambe
UCKJbYYMBO JIMHTBUCTHMYKMX BEUITHHA, O€3 yBakaBama KyIAType Kao BHUTAIHE
KOMITIOHEHTe je3uka. Takohe, modenn cMO OJ NPETHOCTaBKE Ja pa3BOj HCKIbYYHBO
JMHTBUCTHYKUX BEUITHHA HE MOKE JOIPUHETH MOTITYHOM OBJIaJaBaby CHITIECKOT je3UKa
TE Ja YyCIelIHa KOMYHHUKaldja cTyaeHara y Oyayhem TIOCIOBHOM OKpyXewy H
npodeCHOHAIHM pa3BOj 3aBUCE O pa3Boja HMHTEPKYITypalHEe KOMYHHKATUBHE
KOMIIETEHIIH]j€e, TTapaJielHO ca Pa3BOjeM je3UYKHX BEIITHHA.

[IpBu €0 UCTpakMBama MPEACTaBIba TEOPUjCKY MOTIOPY 32 HCTPAKUBAYKH JI€0
JHcepTalrje W TeMeJbH ce Ha OpOjHHM HCTpaXMBambHUMa W TeopHjaMa U3 JOMEHa
NpUMEHhCHE JIMHTBUCTUKE, HHTEPKYITypaTHe KOMYHUKaluje u Kynrype. C THM y Be3H,
TEOPHjCKO YIOPUIITE 32 HAllle UCTPAXXKMBaHbE MPOHAILTN CMO yIIPaBO y TEOpHjaMa HEKUX
0] TJIaBHUX 3arOBOPHMKA WMHTEPKYJITYpPAJTHOT MPUCTyNa y HACTaBU EHIVIECKOI je3HKa,
nonyt bajpama (Byram, 1997), KopGera (Corbett, 2003), Jluaukora u CxkapuHa
(Liddicoat & Scarino, 2014) u Kpemmioe (Kramsch, 2013). [Topen Tora, Teopujcku
OKBHP OBOM HUCTPaKMBaly YNHH U KyJATypHH MOJIEIN ,,JIEIEHOT Opera®, ,,[I1aBuIle JTyKa™ 1
»pyKcaka®, ka0 1 X0JIOB MOZET KYJITYpHHX Pa3JIiKa, OHOCHO TeopHja Xo(IITeA0BUX
KyJITypHUX JMMEH3Uja W TpommeHapcoBe KyATypHE IUMEH3H]je, KOj€ TMpeICTaBbajy
CTOXXEp 32 pa3yMeBame KYJIType Ha OCHOBY KOI' C€ MOTY TPEABHICTH W TpeBazuhu
M3a30BU y HACTABU E€HIVIECKOT je€3MKa Y MYJITUKYIATYPATHOM OKpYXewy. Y3 TO, IpUpoAa
CHPOBEICHOT UCTPAXKMBAKa HAC j€ MOJICTAKIIA J]a TEOPH]CKH OCIIOHAI] U YIIOPHIUTE IyTEM
KOjer ce TJIaBHA XHUIIOTe3a MOCTYJIHpaHa OBUM HCTPAXHBAKBLEM MOXe 00Jbe pasyMeTH
NOTPAKUMO Yy OpOjHUM HWHTEPKYITypaTHAM MOJENIHMa. Tako CMO TJIaBHO THUTAme
po01eMaT30BaHO OBUM PaJiOM O TOME J1a JIU Pa3BOj MHTEPKYJITYpaHE KOMyHUKATHBHE
KOMIIETEHIIMje CTyJeHaTa MOXe Ja JONpPUHECE YCIEUIHN]0j KOMyHHUKALMjU CTy/eHara y

Oynyhem MOCIOBHOM OKpYXewy carienanu Kpo3 MaHTUHU]EB MOJIET UHTEPKYITypaIHe



KOMIIeTeHIMje, beHeTOB pa3BOjHM MOJEN HHTEPKYITypajHe OCETJbUBOCTH, bajpamon
MYJITUAMMEH3UOHATIHA MOJIENl HMHTEPKYJITypalHe KommereHuuje, JImankoTroB mopen
MHTEPKY/ITypallHe KOMYHHUKalMje, ['yIMKyHCTOB MOJeN ynpaBibamba HEW3BECHOIINY H
ankcuo3Homhy, /lujepnopduH mpouecHH MoOJENT HHTEPKYITYpajaHE KOMIIETCHLHUjE H
BenkcoBy Tumosnorujy erHuukor uiaeHtutera. HaBemenun monenu omoryhasajy na Koo
CTyJeHaTa pa3BHjeMO CIOCOOHOCT MPHMEHE aJCeKBAaTHUX MOJela IMOHAllama U
KOMYHHIIUPamba IyTeM KOjUX Ce KyITYpHE PAa3JIHKe Y HHTEPKYITYpPaTHOj KOMYHHUKALIUjH
JJAK0O MOTY MpeBa3uhM M KOJU TUPEKTHO JOMPHUHOCE YCICIIHW]jO] KOMYHHKAIlMjU Ha
SHIVIECKOM je3UKy y IMOCIOBHOM M IMPHBATHOM MYJTHKYJITYPAaTHOM OKpYXKEHy, Ia cy
M3y3€THO 3HAYajHU 32 CaM MPEJAMET HCTPAKUBAA.

Emmupujckun  neo nmucepramuje ce  cacToju  OA TPH  KOMIUIEMEHTapHa
UCTpaKhBama. [IpBUM KBaHTUTAaTHBHUM HCTPAKUBAKEM CMO, Y OKBHPY CTyIHje
npeceka, UCIIUTUBAIM CTAaB CTy/AEHATa CTPYKOBHUX CTyIWja O MOTpeOM MHTErpucarmba
MHTEPKYJITYpPAIHOT TPUCTYIAa Y HACTAaBY €HIVIECKOT je3WKa Mpe OMI0 KaKBUX HHUXOBHX
casHama O TOME INTa I0jaM HMHTEPKYJITypajHe KOMyHHKalWje MoJpa3ymMeBa M INTa
UHTEPKYJITypallHe CTpaTeruje, BekOamba W TEXHHKE OOyXBarajy, JOK CMO JpyTUM
KBaHTHUTATUBHUM HCTPXUBAEM HCIUTHBAIM CTaB CTyACHATa MpeMa MCTOM IMUTAmbY
HakoH npahema 20 yacoBa HaCTaBE EHIVIECKOT j€3HMKa KOja MHTErpUIlle HHTEPKYJITYypaTHH
npuctyn. C TUM y Be3H, ypaleHa je 1 KoMIapaTUBHA aHaJu3a CTaBOBa CTyJeHara rpema
[JJaBHOM IUTamy MOCTYJIMPAHOM OBHM HCTPAXMBamEM Ipe U mocie npahema HacTaBe
EHIVIECKOT je3MKa MHTEPKYATypaJHUM mpuctynoMm. Ha kpajy, cTaBoBe HacTaBHHMKa O
noTpeOu J1a ce€ MHTEPKYATYPaJHH IMPHCTYN WHTETPUINE y HACTaBy CHIVIECKOT je3HKa,
bUXOBY TEPLEMIH]y BPEIHOCTH KOjeé OBaj MHOBHPAHH NPHCTYIT MOXKE MUMAaTH Ha HUCXOX
yuema, ald U TOTelkohe Koje youyaBajy Yy CIpOBOhEmY HAcTaBe EHIVIECKOI je3HMKa
UHTEPKYITYypaJHUM TPHUCTYIIOM HCHOHUTAIN CMO y OKBHUpY Tpeher HcTpaxuBama —
KBaHTHUTATUBHOT (ITyTEM TeCTa CaMONPOIICHE CTaBOBAa HACTABHUKA) M KBAJIUTATHBHOT
(TryTeMm UHTEpBjya).

Pesyaratu mpBOr KBaHTUTATHBHOI MCTPaXKUBamka Cy MOKa3ald Ja CTYICHTH
UCTOJbaBajy aupMaTHBaH CTaB MpeMa MOTpedU Ja yuyewma o KylITypu (OpuUTaHCKO] U
aMepuyKoj) Oyay yKJbydeHa y HAcTaBy HIVIECKOT je3uka. MelhyTum, pesyiaTaru Ipyror
KBaHTHUTATHBHOT HCTPaXHBamka Cy TIOKa3alld Jla CTYACHTH TOCeAyjy 3HadajHO

NO3UTUBHUJU U aQUPMATUBHHUjU CTaB y OJHOCY Ha IVIAaBHO M CIOpeIHAa MUTama OBOT



UCTpaXMBamba HAKOH IITO UM je Omio oMoryheHo a Ha OCHOBY HPaKTHYHOT MOJEIa
HACTaBE CHIVIECKOT je3MKa WHTEPKYITypaJIHUM IPHUCTYIIOM YBHUJE yTHIQ] MHOBHPAHOT
NPUCTyTIa HAa UCXOA ydyema. [lopen Tora, pe3ynraTi KBaHTUTATUBHOT M KBAJIUTaTUBHOT
UCTpaKHBama Koja Cy CIpoBeJcHa Mel)y HacTaBHHIIMMA SHIVIECKOT je3WKa Ha BUCOKUM
CTpyKOBHMM miKosiama y CpOuju mokasanu Cy Ja Cy CBU aHKETUPAHUW HACTABHUIIH
MO3UTHUBHOT CTaBa MpeMa MOTpeOH Ja Ce MHTEPKYATYpalIHHU NPUCTYI HHTETPULIE Y
HAaCcTaBy CHIVICCKOT J€3WKa, Jla OBaj MPUCTYI MOXE JONPUHETH YCIICUIHH]O]
KOMYHHKAIIM]H CTyA€HaTa Ha €HIVIECKOM je3UKy y OymyheM OoCIOBHOM OKpYXKEmY, ali 1
Jla MHTEPKYJITYpaJHU MPUCTYT HUjE YBEK HajjeTHOCTABHHU]E CIIPOBOAUTH Yy MPaKcH 300T,
KaKO Cy HACTABHUIIM YOUWJIM, HEAJeKBAaTHOCTH yIIOCHHWKA, HETIO3HABAa AKTUBHOCTH U
cTpareruja 3a CIpOBOhEHE MHTEPKYIATYypalHHX MPUCTYIA, HEIOCTaTKa BpEeMEHa 3a
NpUIPEMY U CHPOBOhEHE MHTEPKYJITYPaJIHUX aKTUBHOCTH, HEMO3HABamka HAYMHA 3a
OLICH-MBAE 3HAA CTEUCHUX HHTEPKYIITYPAITHUM IPUCTYIIOM, HETIOCTOjamba MOTyhHOCTH
3a ycaBplIaBambe, HETIOCTOjamba MOBE3aHOCTH U3Mel)y CTpy4YHUX U KyJITYpHHX calipikaja,
Ka0 W HEMOCTOjara MHCTHUTYLIMOHAIHOT OKBHPA 33 MHTETPUCAE MHTEPKYJITYPaTHOT
NPUCTYTIa Y HACTABY EHIVIECKOT je3HKa.

Ha xpajy, ympkoc yoyeHuM moTemkohama y Be3H ca HHTETPHCABEM
MHTEPKYJITYpaIHOT TPHUCTYIAa y HACTaBY EHIVIECKOT jE3WKa, PEe3YyJITaTH HCTPaXKHBAmba
ynyhyjy Ha ONIITH 3aKJby4aK /1a CMO YCIIEIHM HE CaMo /1a, HA OCHOBY CTaBOBa CTyJ€HaTa
U HACTaBHUKA, JOKAXEMO [JaBHY U CIOPEIHE XMIIOTE€3€ IMOCTYJIMpaHe OBUM
UCTpaXMBamkeM Beh M Ja Ha MPaKTUYHOM MOJENYy HAacTaBe EHIVIECKOT je3MKa
UHTEPKYJITYpAITHUM TPUCTYIIOM JAaMO KOHKPETaH IMPEeUIOT KaKo Ce HAacTaBa €HIJIECKOT
je3WKa MOXKEe YHaNpeIuTH U OCaBPEMEHHTH, a MCXOJ] HacTaBe MOOOJBIIATH CTBApAhEM
HOBMX TeHepalMja CTyJeHaTa Koju he ymeTu Aa mpeBaszuiase KyATypHE pasiike U
OCTBapyjy YCHEIIHYy KOMYHHKallMjy Ha EHIVIECKOM je3uKy y Oyayhem mioGanHoM
TIOCTIOBHOM OKPYKEHY.

Kibyune peuyu: KynTypa, HHTEPKYATYpajdHa KOMYHHKalHja, WHTEPKYJITypaiHa
KOMYHHUKaTHBHA KOMIIETEHIIN]a, UHTEPKYJITYpaJIHU IPUCTYI Y HACTaBU €HIVIECKOT je3UKa,
EHIVIECKU je3UK CTPYKe.
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SUMMARY

The subject of this study was to investigate the attitudes of students and English
language teachers at higher vocational schools in Serbia towards the need to implement
an intercultural approach into English language teaching. The starting point of this study
was an assumption that in today’s multicultural world which requires constant interaction
and communication with people of different cultural backgrounds, teaching and learning
English as a foreign language can no longer be limited to teaching and learning linguistic
skills alone. Culture must also be acknowledged as a vital component of language.
Another starting assumption of this study was that the development of only linguistic
skills is insufficient for fully mastering the English language. Complete mastery and
successful communication in students future multicultural work environments and
towards professional growth depend on the development of intercultural communicative
competence alongside linguistic skills.

The first part of this study represents the theoretical backbone of the thesis and is
based on numerous research and theories within the field of applied linguistics,
intercultural communication and culture. Theoretical support for our thesis was found in
the works of proponents advocating for an intercultural approach in English language
teaching such as Byram (1997), Corbett (2003), Liddicoat & Scarino (2014) and Kramsch
( 2013). Additionally, we found theoretical support in cultural models such as “the
Cultural Iceberg”, “the Onion Ring” and “the Cultural Rucksack” as well as the Hall’s
model of culture, Hofstede’s and Trompenaar’s cultural dimensions theory. These models
play a pivotal role in understanding culture and predicting and overcoming challenges in
English language teaching in multicultural environments. The nature of our thesis
prompted us to establish a theoretical basis through which the main hypothesis of the
study can be fully undestood based on numerous multicultural models. Therefore, the
main question addressed in this thesis is whether developing intercultural communicative
competence in students can enhance their ability to effectively engage in cross-cultural
communication in future multicultural work environments. This inquiry has been
explored through various models such as Fantini’s model of intercultural competence,
Bennett’s developmental model of intercultural sensitivity, Byram’s multidimensional
model of intercultural competence, Liddicoat’s model of intercultural communication,

Gudykunst’s anxiety and uncertainty management model, Deardorff's process model of



intercultural competence, and Banks’ typology of ethnic identity. These intercultural
models help students acquire the skills to utilize appropriate communication and
behavioral strategies in diverse cultural settings. This fosters an understanding of cultural
differences that ultimately contributes to successful communication in future
multicultural work environments. Therefore, these models hold significant importance in
addressing the main question of this thesis.

The empirical part of the thesis consists of three complementary research studies.
The first quantitative research within a cross-sectional study aimed to investigate the
attitudes that students of vocational studies held towards the need for incorporating an
intercultural approach in English language teaching before having any knowledge of what
intercultural communication entails or what intercultural strategies, exercises and
techniques involve. The second quantitative research aimed to investigate the attitudes of
students after 20 hours of English language teaching through an intercultural approach. A
comparative analysis was conducted, to examine students’ attitude towards the main
question of the thesis before and after 20 hours of English language teaching through an
intercultural approach. Finally, the attitudes that English language teachers hold towards
the need to incorporate an intercultural approach in English language teaching, their
perception of the benefits of this innovative approach and perceived obstacles were
investigated in a third quantitative (cross-sectional study) and qualitative (interview)
research.

The results of the first quantitative research demonstrate that students hold
affirmative attitudes towards the need to incorporate British and American cultural
teaching into English language teaching. However, the results of the second quantitative
research show that students have a significantly more positive opinion and a more
favorable attitude towards the main and secondary questions of the thesis, after
experiencing the effects of integrating an intercultural approach in English language
teaching had on learning outcomes. Furthermore, the results of the quantitative and the
qualitative research conducted among English language teachers indicate that all
participating teachers hold an affirmative attitude towards incorporating an intercultural
approach in English language teaching. They believe this approach can lead to more
successful communication for students in their future multicultural work environments.

However, participating teachers have expressed challenges in applying an intercultural



approach in practice due to various factors. These include inadequate textbooks,
insufficient knowledge of intercultural strategies, activities and techniques that can be
applied in English language teaching. There is also a lack of understanding regarding
assessment and evaluation methods that can be used to measure the knowledge gained
through an intercultural approach, as well as lack of relevance of intercultural knowledge
and English teaching for specific purposes. Additionally, there is also and absence of
relevant institutional framework for integrating an intercultural approach in English
language teaching.

In conclusion, this research has not only proven the main and secondary questions
of the thesis but has also demonstrated, through a practical model of English language
teaching using an intercultural approach, how the teaching process can be enriched and
modernized. This approach produces a new generation of students with enhanced
communicative competence, including improved abilities to understand and navigate
cultural differences in communication with people from different cultural backgrounds.
These students are consequently better prepared for successful communication in English
in their future multicultural work environments.

Key words: culture, intercultural communication, intercultural communicative
competence, intercultural approach in English language teaching, English language for
specific purposes.

Scientific field: Philology

Scientific subfield: Applied linguistics, Intercultural communication
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PE3IOME

Llenpro MaHHOTO MCCIIENOBAHUS SBISICTCS OINpPENENICHUE B3IVISJIOB CTYJICHTOB
npodeccHoHaNBHBIX y4eOHBIX 3aBEACHUM M IpenojaBaTesiell aHIIMHCKOTO S3bIKa B
BBICHIMX TPO(PECCHOHANBHBIX Y4eOHbIX 3aBeAeHusx Cepbun Ha HEOOXOAUMOCTH
MHTETPAlIH MEKKYIBTYPHOTO TIOAX0/1a B MPETOaBaHUe aHTIIMUCKOTO S3bIKa B BBICIIMX
npodeccHOHATBHBIX YUCOHBIX 3aBEICHUAX. A HMEHHO, B HCCIICIOBAHIUH MbI HCXOIMIIH 3
HPEIOIOKEeHUS, YTO B COBPEMEHHOM MHOTOKYJIBTYPHOH Cpezie, KOTOpask MPe/Ioiaract
IOCTOSIHHOE  B3aUMOACHCTBME U OOINEHHE C JIIOABMH PA3HOTO  KYJIBTYpHOTO
MPOMCXOXKICHHUS, MPEMOJaBaHue W M3yYeHHE AHIJIMICKOTO sI3bIKa OOJIbIIE HE MOXKET
CBOZIUTHCSA K OOYUCHHIO HCKIFOYUTENIFHO S3BIKOBBIM HABBIKaM, 0€3 YBaKEHHS KYJIBTYPBI
KaK )XM3HEHHO Ba)KHOTO KOMIIOHEHTA s13bIKa. MBI TaKk)Ke MCXOAWIN U3 TPEIIONI0KECHUS,
YTO Pa3BUTHE MCKIIIOYUTEILHO S3BIKOBBIX HABBIKOB HE MOXET CIIOCOOCTBOBATH ITOJIHOMY
OBJIQJICHUIO AHTIMACKUAM SI3BIKOM W YTO YCIIEHIHOE OOIIEHHE CTYACHTOB B Oymymien
JIETIOBO Ccpesie M MpOo(eCcCCHOHANBHOE PAa3BUTHE 3aBUCAT OT Pa3BUTHS MEKKYJIBTYPHOH

KOMMYHHKaTHBHOﬁ KOMIICTCHI WU MMapaJJICJIbHO C pa3BUTHEM S3bIKOBBIX HABBIKOB.

[lepBasi dwacTh WuCCIenoOBaHUsS OOECIEUYMBAECT TEOPETUUYECKYIO MOICPIKKY
UCCIIEIOBATEIbCKOM  YacTH  JMUCCEpTAalMM W OCHOBaHa Ha  MHOTOYHUCIIECHHBIX
UCCIICIOBAHUAX M TEOpHUsX U3 oOsacTel MPHUKIAAHON JMHTBUCTHKH, MEXKYJIBTYpHOU
KOMMYHUKAI[UA W KYJIbTypbl. B 3TOW CBS3M MBI HAIUIM TEOPETUYECKYIO OCHOBY JUIS
HAIlIer0 WCCIIEIOBAaHUS HMMEHHO B TEOPHUSX HEKOTOPHIX OCHOBHBIX CTOPOHHUKOB
MEXKYJIBTYPHOTO TOAXOJa B MPENOAaBaHUM AHIIMHUCKOTO s3blKa, TaKuX Kak baiipam/
Byram (1997), Kop6ett/ Corbett (2003), JIugaukoyt/ Liddicoat u Cxapuno/ Scarino
(2014) u Kpammr/ Kramsch (2013). Kpome TOro, treoperudeckoil OCHOBOM sl 3TOTO
WCCIICIOBAHUS TAK)KE SIBISIIOTCS KYJBTypHBIE MOJICIH «alicOepray», «roJOBKH JIyKay H
«PIOK3aKa», a TaKKe MOJENb KyJIbTYPHBIX pa3iuyuii Xoia, T. €. TEOpHs KYyJIbTYPHBIX
u3MepeHnit Xodcereaa u KylabTypHble U3MepeHus: TpoMneHapa, KOTopble MpeACTaBIsIOT
co0OM CTep)KeHb /ISl TOHUMAaHUS KYJIBTYPbI, Ha OCHOBE KOTOPOTO MOYKHO TIPENICKa3aTh U
NIPEOJI0IETh MPOOIEMBI B TIPETIOIaBaHUH aHTIIMHCKOTO SI3bIKa B MHOTOKYJIBTYPHOH cpee.
Kpome Toro, xapakrep TMpOBEACHHOIO UCCIENIOBaHUA MNOOYyJMJI HAac HUCKaThb
TEOPETUYECKYIO MOJIEPIKKY U TOUKY OIMOPHI, C TOMOIIbIO0 KOTOPBIX OCHOBHAsI TMIIOTE34,

MMOCTYJIMPOBAaHHAA 9THUM HUCCICIOBAaHUEM, MOXET OBITh Jyqaie IIOHsATa B



MHOTOUHUCIIEHHBIX MEXKYJIBTYPHBIX MOAESX. TakuMm 00pa3oM, OCHOBHOH BOMpPOC,
paccMarpuBacMblii B 3TOM  CTarbe, MOXKET JIM Pa3BUTHE  MEKKYJIBTYpPHOHU
KOMMYHUKAaTHBHOM KOMIIETEHIIMM CTYIEHTOB CIOCOOCTBOBaTh Oojee YCHEIIHOH
KOMMYHUKAIlM1 B Oydylied AeiaoBOM cpene, ObUl PacCMOTPEH C MOMOLIbIO MOJIENU
MEXKYJIBTYpHOM  KoMIeTeHuMM DaHTUHM, MOACIM pa3BUTUSA  MEXKKYJIBTYPHOU
YyBCTBUTEIBHOCTH bEHHETa, MHOTOMEPHOM MOJEIN MEKKYJIBTYPHOH KOMIIETCHLUU
baiipama, Mozenn MEKKyJIbTYypPHOM KOMMYHUKaUUU JIMAnnKoTTa, MOIEIN yNpPaBICHUS
HEOIIPEEICHHOCTEI0 M TPEBOXKHOCTBIO ['yOMKyHCTa, IpoLieCCyaJlbHOM MOZIENH
MEXKYJIbTYpHOH  KoMmereHTHocTd  Junepaopda W THUNONOTMHM — ATHUYECKOM
UICHTUYHOCTH biHKCa. BplIeynoMsHyTbIE MOJENM II03BOJSIOT HaM pPa3BUBaTh Yy
CTYJI€HTOB CIIOCOOHOCTh IPUMEHSATH aJIeKBaTHbIE MOJIEJIN [TOBEICHUS U KOMMYHHUKAIUH,
C TIOMOILBIO KOTOPBIX KYJBTYPHbIE Pa3In4Msl B MEKKYJIbTYPHOH KOMMYHHMKALIMM MOTYT
OBITH JIETKO MPEOJOJICHbl U KOTOpPbIE HANpPSMYH CHOCOOCTBYIOT Oo0jiee YCHEIIHOM
KOMMYHUKAIUHA Ha QHIJIMMCKOM SI3BIKE B JIEJIOBOM M YaCTHOM MHOTOKYJIBTYPHOU Cpele, U
IIO3TOMY SIBJISIFOTCS] YPE3BBIYAMHO BaKHBIMU JUIS IIPEAMETA UCCIIEIOBAHMS.
OMIupuYecKas YacTb JAMCCEPTAllMM COCTOUT U3 TpeX JONOJHUTEIBHBIX
UCCIIEN0BaHUN. B mepBOM KOJIMYECTBEHHOM HCCIIEIOBAHUM MBI M3Y4YWJIM, KaK 4acThb
MONEPEYHOT0 HCCIIE0BAaHUs, OTHOIIEHHE CTYAEHTOB MpPO(EeCCHOHANbHBIX YUYEOHBIX
3aBeIeHUH K HEOOXOIMMOCTH MHTETPALMHA MEXKYJIbTYPHOTO MOAXOAA B MpEroJaBaHUE
AHITIMMCKOIO s3bIKa JI0 TOrO, KaK OHM Y3H&JIM, 4YTO IOAPA3yMEBAeT KOHLEIUA
MEXKYJIBTYPHO KOMMYHHMKAllMM M YTO OXBAaTbIBAIOT MEXKYJIBTYPHBIE CTPaTeruu,
YIPaXKHEHUS U METOJIbI, B TO BPEMsI KaK BO BTOPOM KOJIMYECTBEHHOM HCCIIEI0BAHUH MBI
W3yYUJIM OTHOLIEHHME CTYJEHTOB K TOH ke mpobieme nocie HabmoneHus 3a 20 yacamu
[IPENOJAaBaHUsl AaHINIMMCKOTO A3bIKa, MHTETPUPYIOILETO MEXKKYIBTYPHBIN 1oaxox. B aroi
CBA3U CPABHUTEJIBHBIM AaHAJIW3 OTHOLICHUS CTYACHTOB K OCHOBHOMY BOIIPOCY,
MOCTYJMPOBAHHOMY 3THM HCCJIEI0BaHUEM, TAK)KE MPOBOAMIICS 10 U MOCIE HAOMIOACHUS
3a IPENnoAaBaHUEM AHIIMKWCKOTO s3bIKa C MEKKYJIBTYpPHBIM NOAXoAoM. Hakonen, Mbl
U3yYWIId MHEHHE MpernojaBaTesieil 0 HEOOXOIUMOCTH HMHTErPalliM MEXKYJIBTYPHOTO
IIOJIXO/1Aa B IIPEIOAABAHUE AHITIMICKOTO SA3bIKa, UX BOCIPUATHE LICHHOCTH, KOTOPYIO 3TOT
MHHOBAIIMOHHBIN MOJIXOJ] MOKET UMETh JIJISl pe3yJIbTaToOB OOyUEeHHUsI, a TaKkKe TPYAHOCTH,
KOTOpble OHHM HAONIONAIOT TMPU BHEAPEHUM MPENOAABAHMS AHIVIMIICKOTO sI3bIKa C

HCIIOJIb30BAHUECM MCKKYJIBTYPHOT'O noaxoaga B TPETHEM HCCICA0OBaHNHA —



KOJINYECTBEHHOM (C TTOMOIIBIO TECTA CAMOOIIEHKH MpEToAaBaresieil) 1 KaYeCTBEHHOM (C
MOMOIIBIO HHTEPBbHIO). Pe3ynbTaTsl NIEPBOT0 KOJIMUYECTBEHHOTO HCCIIEIOBAHUS MTOKA3AIIH,
YTO CTYACHTHI BBIPA3WJIM TOJIOKUTEIHHOE OTHOIICHHE K HEOOXOIUMOCTH BKITIOUCHHSI
KyJIBTYPHBIX ~HCCIICJOBaHMH (OpUTAHCKMX W aMEPUKAHCKUX) B IPENOJIaBaHHE
AHTIIHICKOTO si3bIKa. OHAKO pE3YJBTaThl BTOPOTO KOJUYECTBEHHOTO HCCIICTOBAHMS
MIOKAa3aJii, YTO CTYACHTHI UMENIN 3HAYUTEIHHO O0JIee TOIIOKUTENFHOE U TOJIOKUTENFHOE
OTHOIIICHHE K OCHOBHBIM M BTOPOCTEIICHHBIM BOIIPOCAM TOT0 UCCIIEIOBAHUS MTOCIIE TOTO,
KaK MM ObLIa MPEJOCTaBICHA BOSMOXXHOCTh YBHU/ICTh BIMSIHIE HHHOBAIIMOHHOTO ITOIX0/1a
Ha pe3yJbTaThl O0y4YEeHUS HA OCHOBE PAKTUUYECKOW MOJIEIIH MTPETIOAaBAHUS AHTITHICKOTO
A3bIKAa C MCIIOJIB30BAHUCM MCKKYJIBTYPHOI'O IIOAXOMOA. KpOMe TOT'0, PE3yJbTaThbl
KOJIMYECTBEHHOTO M KAueCTBCHHOTO  MCCIICAOBAHMs,  IPOBEACHHOTO  Cpeau
npernojaBarelicii  aHIIMICKOTO $3bIKa B BBICIIUX NPOPECCHOHAIBHBIX  YYCOHBIX
3aBeneHnsax CepOum, Mokasand, YTO BCE ONMPOIICHHBIC MPEMOJaBaTENN MOI0KHUTEIBHO
OTHOCIATCA K HCO6XOIII/IMOCTI/I HHTCrpaiii MCKKYJIBTYPHOI'O ITOAXO0Ja B IMPCIIOJaBaHUC
AQHIJIMACKOTO $3bIKA, YTO 3TOT TIOAXOI MOXET CHOCOOCTBOBaTh 0oJjiee YCHEIHOW
KOMMYHUKAI[MH CTYJICHTOB Ha aHTIMACKOM sI3bIKE B OyIyIICH JIEIOBOU Cpelie, HO TAKKe
H K TOMY, 4YTO Me)KKyJII:TypHI:Iﬁ noaxoa HE BCETAa SABJACTCA CaMbIM IIPOCTBIM JIA
pcajindallii Ha TIPAKTHKEC H3-3a, KaK OTMCTUJIM IPEIoAaBaTCiIvM, HCAACKBATHOCTU
y4eOHUKOB, OTCYTCTBUSI 3HAaHMUM O MEPONPHUSATHUSIX U CTPATETUSAX BHEAPEHUS
MEXKYJIBTYPHBIX TIOAXOAOB, OTCYTCTBHSI BpPEMEHHM Ha TMOATOTOBKY W pealu3aluio
MEXKYJIBTYPHBIX MEpPONPUATUN, OTCYTCTBHSI 3HAHUM O METOAAaX OILEHKU 3HAHU,
MOJYYCHHBIX C IMOMOIINBIO MCKKYJIBTYPHOI'O IMOAXOAAd, OTCYTCTBUA BO3MOKHOCTEN JJISL
MpOoEeCCUOHATBHOTO PAa3BUTHUS, OTCYTCTBUS CBSI3M MEXIY MNpodeCcCHOHATBHBIM U
KyJIBTYPHBIM COZIEp)KaHHEM, a TaKXKe OTCYTCTBUS WHCTHUTYIMOHAIBLHOW OCHOBBI IS
MHTETPAIM MEeXKKYJIBTYPHOTO MOIX0/1a B TIPETO/IaBaHue aHTIIMHCKOTO S3bIKA.

Hakonen, HecMOTpss Ha NpeanosaraéMbele TPYIHOCTH B  HMHTErpaluu
MCXKKYJIBTYPHOI'O IOoAXoda B IMPCIOJaBaHUC AHTIIUHACKOTO A3bIKA, PE3YJIbTAThI
MCCJIEJIOBAaHUS YKAa3bIBAIOT Ha OOIIUIT BEIBOJ O TOM, YTO HaM yAAJIOCh HE TOJIBKO JI0Ka3aTh
OCHOBHBIE W BTOPOCTENEHHBIC THUIIOTE3bI, MOCTYIHPOBAHHBIE STUM HCCICIOBAHUEM,
OCHOBAHHBIC HA MHCHUAX CTYACHTOB U Hpenoz(aBaTeneﬁ, HO U IPEAO0CTAaBUTH KOHKPETHOC
MNPEAJIOKCHUE I10 HpaKTquCKOﬁ MOJCIN TIpEIogaBaHUsA AHIJIMICKOrO S3BIKA C

HCIIOJIb30BAHUCM MCXKKYJIIBTYpHOI'0O IoAxXoda, O TOM, KaK MOXHO YIy4YlIUTL U



MOJIEpPHU3HUPOBATH MPENOJaBAHUE AHTIIMMCKOTO S3bIKa, @ TAKXKE YJIYUIIUTh PE3yIbTaThl
00y4eHHUsI TyTeM CO3J]aHuUsI HOBBIX MOKOJICHUN CTYJIEHTOB, KOTOPbIE CMOTYT MPEOJ0JIETh
KyJbTYpHBIC DPA3IM4YUsi U JTOOUTHCA YCIEIIHOrO OOLICHHS Ha AHIVIMICKOM S3bIKE B
Oymy1iei roOaIbHON JIEI0OBOM Cpeie.
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Hay4uHnast o6sacTh: Quionornyeckue HayKu

V3kast HayuyHas 00JacTh: T[PUKIAJHAS JUHTBUCTUKA, MEXKKYJIBTypHas
KOMMYHHKAIUS

VAK: 81'33:008(043.3)

378.147::811.111(043.3)



CAJIPKAJ

VBOL oot 1
1. IIOJAM KVJITYPE V KOHTEKCTY UHTEPKVJITYPAJIHE KOMYHUKAILIMIE
........................................................................................................................................ 15
1.1. OTHOC KYIITYPE F JEBHKA....ccuviiueereenriasresseesseasseaseesseassesseesseasesssesseessesssesseessessnens 16
1.2, MOMEITH KYTITYPC . uvvreeesunrereesiutneeesanssseeesansssseesassssessssssesesanssssasssnsssesssnssnsesssnsseees 18
1.2.1. X070B MOAEIT KYATYPHHX PABITHK. .. vvvvreesinrrreeessssrereessssneesssssneeessnssneessssnns 18
I Y, (031 (0 B0 (91 (&35 10) W0 1S) o OO TRTOPRR PP 23
1.2.3. MOJIEI TITABHIIE IIPHOT JIYKR +..uvvieiuvreesntreesnteeessseeessseesssseesssseesssnesssssessssnessnnns 24
| S\ (01 (23 0 X< I PP PPN PP 25
1.2.5. Mofen eHIUKIOTETUJCKOT ZHAEDA ..vveuveetrrasreesseesnseesseeaseessnssssessseesnseesneesnns 27
1.2.6. X0 CTETOBE AUMEHBHJE KYIITYPE. ..vveuveerrersrerieassesseesseassesseesseasesseesseasesseennes 28
1.2.7. TpaMIOHAPCOBE KYIATYPHE TUMEHBHJC ...vevvervrarririeereasresieesseasesseesseenesseenees 37
2. UHTEPKVIITYPAJTHA KOMYHUKALIAJA ......cooviiiiiiiiii 41
2.1. Bapujepe y HUHTEPKYITYPATHO] KOMYHHKAIHJH «..ccuvveerveranreessnesnreensesannesssnessseessnss 43
2.2. UnTepkynTypanHa (KOMyHHUKATABHA) KOMICTCHITH]A ....ccvververieeireesrenieenieenseaneenes 48
2.3. beHeToB pa3BOjHU MOJIET UHTEPKYIATYPATHE OCETIBUBOCTH ....vvveerveenreernrennreenenss 49
2.4. Pa3BOjHU MOJIENT HHTEPKYIITYPATHE 3PEIOCTH ...vvovvinriiieiiienisieesreesnesinesieesne s 52
2.5. bajpaMoB MyNnTHANMEH3MOHAIHN MOJIET MHTEPKYATYpaIHe KOMIETEHIH]E ....... 54
2.6. lujepnopduH mpouecHn MoJIesl UHTEPKYJITYPATHE KOMIIETEHIUJE ....ocvvvnrennne. 55
2.7. BeHKCOBA TUIOJIOTH]a €THUYKOT UICHTHTETA .vveeuvreerureeesureeesnreesssreessineesssseesnsness 57
2.8. JINTMKOTOB MOZIET UHTEPKYATYPATHE KOMYHUKALTHJC ...eovvvevviiriiiereniee s 62
2.9. ®aHTHHUjEB MOJIENl HUHTEPKYITYypaTHEe KOMYHUKAaTUBHE KOMIIETECHIIH]E ............. 64
2.10. I'yiuKyHCTOB MOJIENT yIIpaBJbarkhba HEM3BECHOMINY U aHKCHO3HOMINY ................ 68
2.11. KOMIOHEHTHU MO UHTEPKYITYPATHE KOMIETCHITH]C ...eevveereveeereerinenreeenes 71
2.12. KoopHjeHTaI1jCKU MOJIENIA UHTEPKYIITYPATHE KOMYHUKAIIM]E ..ovvvvveeeerrennnnes 75
2.13. AnanTanujcku MOIETIH HHTEPKYATypalHe KOMyHUKAaTUBHE KOMIIETEHIIH]E. ... 78
2.14. Mopenu Heo6aBe3He myTame (Casual path models)........ccoccvvviiiiiiiiiiiieenn, 82
3. UHTEPKVIITYPAJIHU ITPUCTVYII Y HACTABU EHIJIECKOI JE3UKA .......... 90



3.2. M3a30Bu 1 notemkohe y NPUMEHN UHTEPKYJITYPATHOT MPUCTYTA y HACTaBH

CHITIECKOT JEBHIKA. 1.vuvtvvestiesteaseeseessesssesseesbeasseaseeabeessesssenbeese e abe e b e e s e abe e beesnenbe e neanne s 101
RI I O ¢:10) 71000 1 (31533 17 1.2 FE USSP 104
R )1 ()¢ 57 0:7:) s < 105
RIS 5 F: 1o ¥21:35 1% 010 0 SUUUUTRTTR T 111
3.6. HacTtaBHE METOJIE, TEXHUKE M AKTHUBHOCT  ......cevvivieieeeeeeeeeeeseseseseserererssssessseesseees 114

3.7. IInan yacoBa 3a MUJIOT HACTaBYy €HIVIECKOT j€3MKa MHTETPUCAHEM
UHTEPKYITYPATHOT TIPHCTYTIA 11veeeiuerrrresasnrrreessssseesssasnseeesasssnsessansssesssnssseessnssseesssnsens 124

3.8. BupryenHa pazMeHa (Tenekonadopaiyja) Kao Ha4uH MoayYaBama SHITIECKOT

J€3HUKa HHTEPKYITYPAITHUM TIPHCTYTIOM ......vveureeresseassenseesseessessnesseessessnssseessessesseesees 136
3.8.1. TIPHMEP HB TIPAKCE ... evveeeiirriieeiiirieessitieeeessstreeesssbeeesssnbneeesssssneesssnnseaessnnnes 154
4. EHITIECKHU JE3UK 3A IIOCEBHE HAMEHE ..........cccooiiiiiie 159

4.1. Enrnecku je3uk 3a moceOHe HaMEeHE Ha BUCOKHM CTPYKOBHHUM IIKOJIaMa y

4.2. EHrnecku je3uk 3a noceOHe HaMeHe Ha AKaJeMHUjU CTPYKOBHUX CTy/AHja

KOCOBCKO METOXHJCKO] .vvuvvtesveesreassesssneasseessseassesasssasseessssansessssssssesssnsansesssneansesssnsanns 168
5. KBAHTUTATUBHO UCTPAXXUBAKBE MEDBY CTYAEHTUMA IIPE [TNJIOT
HACTABE EHIJIECKOTI JE3BUKA MHTEPKVJITYPAJIHUM ITPUCTYIIOM —

HMCTPAKHBAIDE 1 ... 171
5.1. METOMOIIOTH]A HCTPAIKHBAEDA .....vvvvsriiresteessessessteesresssesseessessessneesnesieesneesne e 171
5.2. AHanu3a pe3ynrara NpBOT KBAHTUTATUBHOT UCTPAKHUBAA .....ccvvrivreeirnineennss 182
5.3. 3aKIBYUHA PABMATPAEDA ..v.vveeereenreessreasneesnreasseessneesneessneassesssneessesaneessesanseesneesnns 197

6. IPYT'O KBAHTUTATUBHO UCTPAXKUBAKBE MEDBY CTYAEHTUMA HAKOH
I[MNJIOT HACTABE EHIJIECKOI" JE3UKA MHTEPKVJITYPAJIHUM

[TPUCTVYIIOM — UCTPAKHUBAIBE 2.......oooiiiiiiiiii e 201
6.1. METOAOMOTH]a HCTPAMKHBAEDA ......veerereesreesnreasreessreasneessneessesssneesneessneessesssesssnesnns 201
6.2. AHAITHBA PEBYIITATA ... eereveenreerureasreessneasseessreassesssreesseessneassesasnesssnsaneessesaneesseesnns 202
6.3. 3aKIBYUHA PABMATPAEDA ...ccvveeeriasriesinissiesireassessssssssesssneassesssssssressreessessneeseesanns 215

7. KBAHTUTATHUBHO U KBAJIMTATUBHO NCTPAXXNBAIGE CA

HACTABHULIMMA EHIJIECKOTI JE3UKA CTPYKE — UCTPAXKUBABE 3 ....... 220

7.1. METOAOMOTH]A HCTPAMKHIBAEDA ......veereveesreesnreanseessreasneessneassesssneesnesssneessessnsesssnesnns 220



7.2. AHanm3a — KBAHTHTATUBHOT UCTPAKUBAHE Ca HACTABHUIIIMA y OKBUPY CTYIIH]e

01T TP 222
7.3. 3AKIBYUHA PABMATPAEDA ..vvvveesvrrreessussreeesassreeaesssssseessassseeessnsssseessnsssseessnsseeeessnsens 243
7.4. AHaNIM3a KBATUTATUBHOT UCTPAMKUBAIDA ...vvveervrrreeesisrrreesssnrnresssnssnneessnsseesessnnens 246
7.5. 3aKIBYUHA PABMATPAEDA ..cvveeereanreesereareesireassesssseessesssneassesasnesssesssneessessnessnnssnns 256
8. BAKIBYUAK ..o 259
JIATEPATYPA . ..ottt ne e 267

TTPHITIOBM ...ttt b 281



CIIMCAK TABEJIA

Tabena 1. Paznuka n3mel)y MOHOXpOHHX M MMOUXPOHUX KynTypa, Hall (1990), Samovar

(2003 ittt bbbttt bt bt r et r e neere s 21
Ta6ema 2. JIACTAHITA MONK........ccciiiirieeeiiiiie e e ittt e e s sttee e e s stae e e e e st e e e e s ssanee s e snnnaeeeesnreeeeans 30
Tabena 3. UHAUBUIYATH3AM F KOJICKTHBHBAM ......ceiuveereessreaseesneeesinessseesssssnsessssssnsesssnes 31
TaGena 4. 30€raBabe HECUTYPHOCTH «....uvevvrsreesressresseesesssesseessesssesseessesssssseessesssessessns 32
Tabena 5. MaCKYITMHHUTET U PEMIHHITET ....eevvvvreiiirieiieeesineesieeessseesssseesssseesssnesssssessssnees 33
Tabena 6. KpaTkopodHa U TyTOPOTHA OPHJEHTAITH]A «vvvevvrressrreessreeessreesssneesssseessnessssnns 34
Tabena 7. YIOBOIHABAMHE H CY3IPIKABAIDE ....eeuvveerveessreeseessreassesssseessesssseessessssesssesssesssnes 35

TaGena 8. [Ipumepu 3emMasba y 0OZHOCY Ha mecT Xo(CTeIOBUX TUMEH3Hja KYATYpe .... 36
Tabena 9. Kareropuje Buptyenne pasmene ca 3aganuma (Hrebeckov, 2019: 11) ........ 143
Tabena 10. Ycmena komyHukanyja Ha mwiatgopmu BigBlueButton n y OpenSim-y ... 144

Ta6ena 11. [Iucmena komyHukaryja Ha argopmu Moodle, Forum, Blog & Wiki

(Hoffstaedter & Kohn, 2015: 7) ..ooviiiiiiiieiie e 145
Tabena 12. Crnenudukaiyja 3aaTKa Y TENEKOTAOOPALIMIU.....eevvrrrveerieernreesieeaeeesaneanns 147
Tabena 13. IlpunpemHa Gaza TEAECKOTAOOPALIHIC. ....vverrveerurernreerrerareesireareesieeaseesneeanns 148
Tabena 14. I'maBHA (a3a TEIEKOTAOOPALIMIE ....eevveererrrreerneessreesreeareesseeaneesneeanneesnneenns 148
Tabena 15. ITponpaTHa Ga3za TETECKOTAOOPAIIMIEC .. .eeruvvrerrrrrerrireernreeesireeesreeessreesssneesens 149

Tabena 16. Onmre nHdoOpManuje o Tenekonadbopaiuju usmely crynenara Axagemuje

CTPYKOBHHX CTYHM]ja KOCOBCKO METOXM]CKE M MAPTHEPCKUX YHUBEPIUTETA. ......cvvenre. 155
Ta6ena 17. IlpunpeMHa (aza TEeIEKOTAOOPAIIMIC . .....vrvverveeriririirieiriere e sieere s 156
Tabena 18. I'maBHA (a3a TEIEKOTAOOPALIMIE ....eevveerrerrnreerieessreesreeareessreaneesseeaneesnnennns 157
Tabena 19. CtpykTypa y30pKa rnpemMa Ha3uBY (DAKYITETA U CMEPY ....vvvervvreervreeerureennens 173
Ta6ena 20. [lemorpaduja y3opka mpeMa y3pacTy UCITUTAHHUKA ......ooverueervieerieeirennens 175
TaGena 21. bpoj cTpaHHX je3UKa KOj€ UCITUTAHUIIU TOBOPE ....covvverrirrrerieeriisnisieesreenens 178

TaGena 22. CtaB cTy/eHaTa 0 BA)KHOCTH UHTETPHUCAkha HHTEPKYITYPATHOT PUCTYIIA Y
HACTABY CHITIECKOT JEBHKA +...vvevreerseesreassesasneessesssreessesasneessesssneessesanneessnesneesnnsansessnesanns 185
Ta6ena 23. Ilpukas geckpuntuBHe cTarucTHke. CTaB 0 BAXKHOCTH MHTETpUCAHA
UHTEPKYJITYPAITHOT MPUCTYTA Y HACTABY EHITIECKOT JEBUKA ....vivveurieiririeeiriasnesinesieeneas 185
Tabena 24. ITopeheme ucnuTaHrWKa y TIOTJIEy CTaBa O BaXXHOCTH Pa3Boja

MHTEPKYJITypalHe KOMyHHUKaTHBHE KOMIIETEHIIM]j€ Ha YaCOBHMA EHIVIECKOT je3UKa IIpeMa



Tabena 25. Ilopeheme ucnuTanuka y morieny craBa 0 BAKHOCTH pa3Boja
UHTEPKYJITypaHEe KOMyHHUKaTHBHE KOMIIETEHIIM]E Ha YaCOBMMA EHIJIECKOT je3UKa IpemMa
TOME Jia JIM UMa]y IpUjaTesbe Y MHOCTPAHCTBY Ca KOJUMa KOMYHMIIUPAjy HA €HIVIECKOM
37038 PO ROPRTPRPPPPPPIN 189
Tabemna 26. Koedunmjent kopenanuje n3mel)y roqmHa CTapoCTH U CTaBa O BaXKHOCTHU
pa3BOja MHTEPKYJITYpallHEe KOMyHHUKAaTUBHE KOMIIETEHIIMjE HA YaCOBUMA €HIJIECKOT
3703 H PO OPRPTPRPPPPRPPIN 190
Tabena 27. ITopeheme ncnuTanrka y momiey craBa O BAXKHOCTH pa3Boja
UHTEPKYJITypaHe KOMyHUKaTHBHE KOMIIETEHIIMj€ Ha YaCOBUMA EHIVIECKOT je3uKa ImpemMa
TOME J1a JIU CY KUBEIU Y HHOCTPAHCTBY ....uvvieiuriiesireiesnissssressssnessssnessssnessssssssssssssnsnesans 192
Tabena 28. Ilopehemwe ucnuTanuka y morieay craBa 0 BaXKHOCTH pa3Boja
MHTEPKYITypaTHe KOMyHUKAaTHBHE KOMIIETEHIIM]j€ HAa YaCOBHMA EHIVIECKOT je3uKa IpeMa
TOME J1a JIU CY BbUXOBH POJIUTEIbH PATUIN Y HHOCTPAHCTBY ...vvvvivreisirissisnisssineesssneenns 193
Tabemna 29. Koedunujent kopenanuje n3mel)y ronmHa 5KMBOTa Y MHOCTPAHCTBY U CTaBa
0 BKHOCTH pa3Boja MHTEPKYATypaiHEe KOMyHHKATHBHE KOMIIETEHIMj€ Ha YaCOBUMA
CHITICCKOT JEBHK +...vvteuteesreasseeauseesseeasseaseessneesseeasseansesasseesseeasseeabeeanneenseeanneennesanneennneanns 194
Ta6emna 30. [Topehemwe weTnpu rpyme ucnuTaHuka (ToAuHA CTyIHja) y MOIJIeTy MPOICHE
BaXHOCTHU Pa3BOja MHTEPKYJITypajHEe KOMIIETEHIIN]€ HAa YacOBHUMa €HIVIECKOT je3nka 195
Tabena 31. [Topeheme neT rpyna ucnutaHuka (CTENEH CTPyIHE CIPEME MAJKE) Y
noreny MpoleHe BaXXHOCTH Pa3Boja MHTEPKYJITYpajiHe KOMIIETeHIIM]je Ha YacOBUMa
CHITIECKOT JEBHKA «.vvuvivriviestiaseesteesstassesteesbeessssbe e beass e sbe e sb e e e s sk e e b e e st et e sn e abe e neen e 196
Tabena 32. [Topeheme neT rpyna ucnuTaHuka (CTENEH CTPYYHE CIIPEME OI1a) Y MOTyeay
NPOIICHE BaXKHOCTH Pa3BOja MHTEPKYJITYpaTHE KOMITETCHIIN]j€ Ha YaCOBUMa EHIJIECKOT
LE) < IR TR PP TR PRSI 197
Ta6ena 33. CTaBOBH 0 BaXXKHOCTH MHTETPUCAba HHTEPKYITYPAIHOT MPUCTYTA y HACTABY
EHIVIECKOT je3uKa HakoH 20 yacoBa HacTaBe MHTEPKYATYPAIHUM MPUCTYIIOM ............ 204
TaGena 34. TBpame y nomieny peieBaHTHOCTH MOIVIaBJba KOjUMa j€ HHTEPKYITYpaTHU
HPUCTYI HHTEIPUCAH Y HACTABY €HITIECKOT JEBUKA ...evvivreriieirisieeriasresieesieenesinesneenens 206
TaGena 35. TBpame y Be3u ca CTENEHOM 337[0BOJBCTBA PA3TUUUTHM €IeMEHTHMA
OpraHU30Baba HACTABE EHIVIECKOT jJ€3UKa UHTEPKYITYPATHUM MPUCTYIIOM .........eoe... 207
Tabena 36. [Ipukas ydecTasoCcTH OAroBopa CTyJeHaTa KOjuMa C€ J0Taaa YICHe

EHIVIECKOT je3UKa MHTEPKYATYPATHUM MPUCTYTIOM (196 HCIUTAHUKA) ......ccvveeneeereene 209



Tabema 37. Ilpuka3 y4ecTanocTy OAroBopa CTyJeHara KojuMa ce He JI0Ta/ia yUeHhe
SHIVIECKOT j€3MKa HHTEPKYITYPATHUM HPUCTYHIOM (13 UCTIUTAHUKA) .....cvvenvrireiiannens 210
TaGena 38. CtaBoBU cTyaeHaTa O MOTPEOU UHTETPUCAHA HHTEPKYJITYPATHOT IPUCTYIIA

y HAacTaBy €HIVIECKOT je3rka HakoH 2() yacoBa HACTaBe MHTEPKYITYPATHUM MPUCTYTIOM

....................................................................................................................................... 211
Tabemna 39. CtaB cTyzneHara o peJeBaHTHOCTH TOTIaBJba IyTEM KOjHX je
MHTEPKYIATYPATHA MPUCTYIT HHTETPUCAH Y HACTABY ..veeeirvvrreesssrrreeesasnrneesssssnneessssnneeenans 212
Tabena 40. 3a10BOJbCTBO €IEMEHTHMA OPraHU30Bamka HACTABE EHIVIECKOT je3UKa
IIPUMEHOM HUHTEPKYITYPATHOTL IIPUCTYIIA. eeeuvvieisriresreresrenssssesssssensssnessssnsssssnsssssssssnns 213

TaGena 41. Ilopeheme cTaBoBa cTyieHara o MOTpeOH 1a c€ HHTEPKYATYPATHHA MPUCTYIT

WHTETPUIIIE Y HACTABY EHIVIECKOT je3uKa Ipe U HaKOH 20 4acoBa HACTABE .................. 214
Tabena 42. KpoHOax anda KOSPUIIMJEHT CKATA ....eervvreuveerurerriesieeareesireasneesseeanseesneeenns 215
Tabena 43. Jlemorpaduja y3opka mpeMa CTapOCHO] TOOH UCITUTAHUKA. .......veerveereenne. 223

TaGena 44. YuecTanocT crpoBol)erba HHTEPKYJITYPATHUX aKTHBHOCTH TOKOM j€THOT

1Y (STon o O PSP PPPPPPPPRP 232
TaGena 45. Ilopeheme cTyneHara 1 HaCTaBHUKA y MOIVIEly CTaBa O BaXKHOCTHU pa3Boja
UHTEPKYJITypaHe KOMyHHUKaTHBHE KOMIIETEHIIM]E Ha YaCOBUMA €HIVIECKOT je3ukKa.... 234
TaGena 46. [lopehewe mel)y HacTaBHMIIMMA [TpeMa TOME Ja JIM 3Hajy LITa 1ojaM
MHTEPKYJITYPATHA KOMYHUKAIIMA BHAUM ....eveereeesreeneeesneesseessreessesanneessesssneesnessnneesneesnns 235
Ta6ena 47. Ilopehewe nzmely cryneHara 1 HaCTaBHUKA IpeMa NMUTakbY A2 JIU YUEHE O

KyATypH (OPUTAHCKO] T AaMEPUYKO)) MOXKE OUTH KOPHCHO ....vveurivririieiianeisieenieenns 237



CIIMCAK CJ/IUKA

Cnuka 1. HUCKOKOHTEKCTyalIHE M BUCOKOKOHTEKCTYATHE KYITYPE .oeuveevrirsrierieesreenenss 20
Cinka 2. KOHIEIT JTUYHOT TTIPOCTOPA «..uvvveeesssrreeesssrseeessassseeesssssseesssnssneesssnsseeeessnsseeesans 22
Crnuka 3. X0JI0B MOJIEI KYJITYPHOT JISTCHOT OPETA ...vvvveirivieisiriesiieeessreesssseesssneesssseesssnnns 24
Crnuka 4. Xo(hCcTeJ0B KyATYPHU MOJEI TTABHUIIC JTYKA.....vevvireesreasresieessesseesseessesssesseenees 25
Cnuka 5. KyJITYPHU MOIEIT PYKCAKA ..veeuvviiurieiiriereesireesseesireessessneessesssnesssesssneessnssneessnns 26
Cruka 6. X0(hCTEOBE TUMEH3UJE KYIITYPE vvvvveerrriesirresireesseeesseesssessssessssessssessssnes 29
Crnuka 7. TpoMrieHapCOB MOEI KYATYPHUX JUMEHBHJQ .vvvervvvrersreessreesssneesssseesssessssnns 37

Crnuka 8. beHeToB pa3BojHU MOJIC]I HHTEPKYJITYPATHE OCETIHUBOCTH (CHT.
Developmental model of intercultural SENSTHIVILY)..........c..ccovvueiiiieiiiiiiie e 49
Crnuxka 9. Monen unrepkyntypainue 3penocts (King & Baxter Magolda, 2005: 576)... 53

Crnuxa 10. bajpaMoB MyITHIMMEH3HOHAIHU MOJIEJI MHTEPKYJITypallHe KoMIIeTeHIuje 54

Cnuka 11. UHTEpakTHBHH MPOIEC HHTEPKYIYPATHE MEAATOTHC..v.vvervearvesieereesrenieeens 63
Crnuka 12. @anTHHHjEB MOAET HHTEPKYATYpaJTHE KOMyHUKATHBHE KOMIIETCHIIH]E......... 64
Cnuka 13. [lumensuje untepkyirypanse komnereniuje (Fantini, 1999: 184).............. 66

Crnuxka 14. Moaen UHTEpKY/ITypaiHe KOMyHUKAaTUBHE KOMIIETEHIINj€ KOjU Kao TNIaBHU
KOHLIENT ucThue UHTEPIoKyTope (Fantini, 1995) ... 67
Cnuka 15. KouBeprentHu mojen norena Ha cset (enr. Worldviews Convergence
Model; Fantini, 1995) ......oo i 68
Crnuxka 16. Komnonentnu mozen Xasapaa Xamuntona (Hamilton, 1998)..................... 71

Cnuxa 17. Mognen npenmwer iuua (Facework-Based model; Ting-Toomey & Kurogi,

L0008 ) ettt 72
Cnuxka 18. Ilupamuaanuu mozen unTepkyatypanne komnerenuuje (Deardorff, 2006). 73
Cnuxka 19. Mogen rmo6anne komnereniuje (Hunter, White & Godbey, 2006).............. 74
Cnuxka 20. Mozen HHTEepKyITypajHe KOMIIETEHIIM]€ 3a CTPATEIIKO YIPaBJbamhe JbYICKUM
pecypeuMa (Kupka, 2008) ....ooouiiiiiieiiie i 76
Crnuka 21. Monen HHTEPKYITypaTHe KOMyHUKaTHBHE KOMIIETCHITH]€ KOJU CE 3aCHUBA Ha
nuxoromuju koxepeHija—koxesnja (Rathje, 2007) ....oocveiiiiiiiiiiiiceeee e 77
Cnuxka 22. KUMOB MozIesT FHTEPKYITYpajHe KOMyHUKATUBHE KOMIETEHIH]E. ............... 79
(enr. Intercultural Communicative Competence Model; Kim, 1988) .........cccccoeviinnnnns 79

Crnuka 23. Moaen HHTepKYJITypalHOT KOMYHUKaTHBHOT npuiarohasama (Gallois,

Franklyn-Stokes, Giles & Coupland, 1988) ........ccceviiiiiiiiiiiiii 80



Crnuka 24. Monen akyntypainuje craBa (er. Attitude acculturation model; Berry, Kim,

Power, Young & Bujaki, 1989)......ccccciiiiiiiiiiiiiiiiice e 81
Crnuka 25. Tlpommupenn Mozen pennatuBHe akyntypaiuje (eHr. Relative acculturation

extended model; Navas, 2005) ...cccuviiiiiiiiiiiiiie i 82
Crnuka 26. Mojien HHTEPKYJITypaTHE KOMYHUKATUBHE KOMIICTCHIIH]C «....vvevveereeeaneeanenes 84
(Model of Intercultural Communication Competence; Arasaratnam, 2008).................. 84

Crnuka 27. Monen UHTepKY/ITypaiHe KOMyHHUKallMje Ha OCHOBY KBaJIUTETa OIHOCA

(Intercultural Communication Model of Relationship Quality; Griffith & Harvey, 2000)

........................................................................................................................................ 85
Crnuka 28. Mopen BuieiMMeH3MOHATHE rporiecHe mpomene (Multilevel Process
Change Model of Intercultural Competence; Ting-Toomey, 1999) ..., 86
Crnuxka 29. Penanmonu Monien unTepkynrypaiie komnerenuuje (Relational model of
Intercultural Competence; Imahori & Lanigan, 1989; based on Spitzberg & Cupach,
LOBA) et 88
Cnuxka 30. Mozen ynpasibama aHKCHO3HOCTH/Hen3BecHocTH (Anxiety/Uncertainty
Management Model of Intercultural Competence; Hammer, Wiseman, Rasmussen &
BrusChKe, 1998)......iiiiiiiiii i 89
Cnuxka 31. HynanoBa komyHukatuBHa Metofa (Nunan, 1989: 10—-11) ....c.cocovvvivinnenen. 97
Crnuxka 32. bankcoB Mozien (Banks, 1999) ... 99
Crnuxka 33. HactaBHEe MeTO/I€, AKTUBHOCTH U MATEPUJATH ..cvvieeeiienrisiee e 118
Cnuxka 34. Mogen tenekonabopanuje nporpecuBre pazmere (Muller-Hartman &

O DOWA, 2015: 9) it 140
Crnuka 35. LluknuyHu MojieNl HHTEeTpHUCaka 3a/1aTaka y MpojeKTy Teyekonadopariuje
(Leaver & WILLIS, 2004 )........oi et 141
Crnuxka 36. [Tofena eHITIECKOT j€3UKA 32 TIOCEOHE HAMEHE ......cccvvrruveerieeanreesieeaneeesineans 159
Cnuka 37. KOHTHHYYM THUIIOBA MPOTPAMa €HITIECKOT JE3UKA ..eevvvrvreeveernreenneranneerineanns 161

(Dudley-Evans & St John, 1998: 9) .....cooiiiiiiii e 161



CIIMCAK ' PA®UKOHA

I'padukon 1. Jlemorpaduja y30pka mpemMa Moy UCHUTAHUKA ....ccveerrerieerieneeseeseennens 174
I'padukon 2. Jlemorpaduja y3opka npemMa HAIIMOHATHOCTH UCTTUTAHUKA .....vvevvveennsn. 175
I'padukon 3. CTpykTypa y30pKa IpemMa TOIUHH CTyu]a KOjy CTyAeHTH noxahajy ...... 175
I'paduxon 4 .CtpykTypa y30pKa nmpema Bapujadiiu 3ari0CICHOCT UCIIUTAHUKA ........... 176

I'padukon 5. CTpykrypa y30pKa npema BapHujadiiu 3anocieHocm pooumesrba y
UHOCHIPDAHCIIBY ...t eiiieteessiteeeeeastsea e e s st e e e e e ba et e e s abb et e e e nb bt e e e e bbb e e e s asbbee e e s nbneeesnnnneeeenans 176
I'padukon 6. CTpykTypa y30pKa rpemMa Bapujadiid CTENEH CTPYYHE CIIpeMe MajKe

17 (6 10 115 1 o R PP PPPRP PRI 177
I'padukon 7. CTpykTypa y30pKa mpema BapHujabiii CTENIeH CTPyYHE CIIpeMe O1la
(105 1 1% o2 R TP PP TP 177

I'padukon 8. CTpykTypa y30pKa npema JyKUHH yueHha EHIVIECKOT je3uKa UCIIUTaHUKa

...................................................................................................................................... 178
I'padukon 9. [la mu cu nkaga 61o/OUa Yy HHOCTPAHCTBY? ..ocvvvveerieirerieenieeeesieesneennens 179
I'pacpuxon 10. [a nu cu UKaga >KMBEO/KUBEIA Y HHOCTPAHCTBY ?...veevvveenveeieeaeeesieenne 179
I'papuxon 11. Koauko Ayro cte KUBEIHU Y HHOCTPAHCTBY? ..veevvraureerieeanreesieeaeeesnneanns 179
I'pacpuxon 12. [la mu BonuTe 1a ce ApyKHUTE ca MpUMaJHUIMMA JpyTux Kynrypa? .... 180
I'pacpuxon 13. [la nu cityIiaTe HHOCTPAHY MY3UKY? ..oovvveiieiiiriesieenneesieesneesnneeneesnnennns 180
I'pacpuxon 14. [la nu miiegate HHOCTPAHE PHIIMOBE? .....ccovvviureerieinriesieesneeseeenneenneeenns 180
I'padukon 15. [la 11 YMTATE HHOCTPAHY JTUTEPATYPY? wovverviivriirierianesieesieenesieesneenens 181

I'padukon 16. [la 11 BonuTe A2 KOMYHUIIUpPATE Ca JbyUMa U3 APYTUX 3eMajba U APYTHX
KYJTYPA HA €HITIECKOM JEBUKY 7...euveiiuriaieiaireesneessreesmes s e snee s e sneeanneesnee s e sneeaneennne s 181
I'padukon 17. Jla 11 umare npujaTesbe y MHOCTPAHCTBY ca KOJUMa KOMYyHHUIIUpATe Ha
CHITIECKOM JEBHKY 7. ..uvivtiiieitiaseesiee sttt ettt st b e sb et b e bt st sb et nn e 181
I'padukon 18. KakBe craBoBe MMaTe peMa JbyIMMa U )KUBOTHUM CTHUJIOBUMA KOJU
MPUNAJIAJY JTPYTHM KYITYPAMAT....veiiureereiinneesieessreessesasneesneessseessesaneesseesneesnnsansessneesnns 182
I'pacpuxon 19: Jla 1 BaMm ce nonano yueme eHIIECKOT je3UKa HHTEPKYITYypaTHIM

100) (64 1% 0 (0)LY SO PP 208
I'padukon 20. la mu ce Oojbe CHaNIA3UTE Y KOMYHHUKAIIM]U HA EHITIECKOM jE3UKY ca
MPUIIATHUIIIMA JIPYTHX KyJATypa HAaKOH y4eHa €HIVIECKOT je3UKa MHTEPKYATYpaTHUM
00002 (0 4 ()L TP PP 210

I'padukon 21. [lemorpaduja y30pKa npemMa HOTY UCTIUTAHUKA ...c.vvrvverveerveneiseesrennens 223



I'paduxon 22. Ctpykrypa y30pKa mpeMa roirHaMa pagHorT UCKYCTBa HACTaBHUKA .... 223
['padukon 23. Jla 11 4ECTO MYTYJETE Y HHOCTPAHCTBO? ..ocvvivviiienriiirenieesieanesieesneenens 225
I'padukon 24. Jla 11 cTe HEKaIa KUBEIU Y HHOCTPAHCTBY 7 .vvvevvvreiireessireessireessineesens 225
I'padukon 25. Jla 11 KOMyHHUITUpATE HA SHIVIECKOM JE3UKY Ca JbYIMMa U3 IPYTUX

8 21 174 12 ST R U R O TTPRTPR 225
I'paduxon 26. [la mu cTe yno3HaTy ca 00M4ajuMa U TPaIullijoM 3eMalba Te je
CHITICCKH JE3UK MATCPEBI? ...eevvieeiutieisitiessiteeastsessstaeesteessstseesnseessnseessnseesssseesssseesssnesssns 226

I'padukon 27. Jla 1 cTe ukaaa paauim Kao npodecop SHIIIECKOT je3uKa Y

MHOCTPAHCTBY 7 ..ttt st et sttt sme ettt nre e s et e en e e nn e s e e ne e e ne e nne e 226
I'padukon 28. Jla 1 3HATE MITA je HHTEPKYATYPATHA KOMYHUKALM]A? ....vvevviiveieennens 227
I'pacpuxon 29. [la nu npuMermyjeTe MHTEPKYITYpaTHU MPUCTYI Y HACTABU? .............. 227

I'padukon 30. [la 11 MucinuTe Ja KyATypHE pa3jiuKe MOTY MPEICTaBIbaTH MPOOIEM y
KOMYHUKAIU]H U3MeDy JbYIN U3 PABTAIATUX KYIATYPA?...eovieieiiiieiierenieenieeeeseesieennens 228
I'padukon 31. [la mu cTe nKaaa MpUMETHIIN J1a je KOMyHHKaIlFja Ha EHIJIECKOM je3UKY
(Bama nnu Bamux crynenara) 6usno Bep6anHa 6uno HeBepOaiHa, MOrperIHo
UHTEPIPETUPAHA 300T KYITYPHUX PABTTHKAT ....vivvieiiiaiiiesiieaieesieeeseesieesnneesnnesseesneeenns 228
I'padukon 32. [la 11 cre ukaaa yourin Hecnopasyme usmely Bammx crynenara y
YUUOHUIIH 300T KYITYPHUX PABTIHKA? ...c.eveereeiirieieesireesneessneesneessneesnessneesnesssneessnsanneen 228
I'padukon 33. Jla 11 cmarpate 1a y4eme 0 KyJATypUu U3BOPHUX TOBOPHUKA YH]HU JE€3UK
npeznajere (OpUTAaHCKO] MM aMepUYKOj) Tpeda OUTH yKIJbYUEHO Yy HACTaBy €HIVIECKOT
JEBHIKAT 1ttt e 229
I'padukon 34. Jla 11 cmarpate /1a HacTaBa CHIVIECKOT je3HMKa KOja YKJbYUyje yUema O
OpUTaHCKO] WJIM aMEPUUKO] KYJITypU MOXKE YTUIIATH HA KaCHUJY yCIELIHU]Y
KOMYHHUKAIM]y CTyJ€HaTa O]l HACTaBe EHIVIECKOT je€3MKa KOja He YKJbyUyje YUema O

21 11740 % PR 229
I'padukon 35. IllTa youaBare kao TIaBHU POOJIEM Ka/ia je ped 0 HHTETPUCaBY yuemha O
KyATYpH (aHITIOAMEpUYKO] UM OPUTAHCKO]) Y HacCTaBy eHIieckor jesuka? Moryhe je
3A0KPYKUTH U BUIIE OATOBOPA. ..evuvrieiuriieistiissstisssiisssssesssssesssssessssbsssssnsssssnssssssssssnnnsans 230
I'padukon 36. la mu cmarpare 1a Bam je morpebHa nomatHa 00yka Kako 6ucTe rnopen
JMHTBUCTHYKUX BEIITHHA MTOyYaBaJIM CTYJACHTE O KYJITYpH (BIaCTUTO] M 3eMajba YHjH

JE3UK CTYACHTH YCBAJAJY )T 1eeuveenrieiiriaieesieeaieesireeneesseeaseessee s e sne e e e nsneasneesneeareennne s 230



I'padukon 37. [IporeHar 3acTyN/bEHOCTH AKTUBHOCTH HA YaCOBUMA E€HIVIECKOT je3UKa
TIPEMA OOTTACTH ..ttt ettt s ettt et se e nr e st et e e an e e sn e e s e e nn e e n e e nnn e 231
['pacpuxon 38. [IporieHar 3acTyn/bEHOCTH aKTUBHOCTH M3 CBAKOJHEBHOT KUBOTA,
CTPYKE, KYJITyP€, HHTEPKYJATYPATHE KOMYHHUKAIIH]C. . vveeiuvvressreeessrersssressssneesssneesssnessnns 232
I'padukon 39. [Ipukas pacrojene oAroBopa cTy/eHaTa U HACTAaBHUKA HA TBPAbY:
3anumwsugo mu je 0a KOMyHUYUPAm ca NPUNAOHUYUMA PAZTUYUMUX KVIMYPA HA
EH2NIeCKOM je3UKY U 4aco8u KOju UHMe2puuLy UHMepKyImypaiHy RPUCmyn cy Mu mo
omoeyhunu / Cmampam oa je cmyoeHmuma 3aHUMMBUBO 0d KOMYHUYUPA]Y Ca
NPUNAOHUYUMA PAZTUYUIMUX KVAMYDA HA EHSNECKOM JEZUKY .vvververarieeaiieessineesnireesnns 239
I'pacpuxon 40. [Ipuka3z pacronene oaroBopa CTy/leHaTa U HaCTaBHUKA Ha TBPAY:
CasHnara 0 Opyaum Kyimypama, Opy2avujum Mulberbumd U no2ieouma Ha ceem me
YuHe CNPeMHUJUM 3a NPOPeCUOHATHU Pad y MYIMUKYIMYPAIHOM oKpyiceryy / Casnarea
0 OpyeuM KyImypama, Opy2asujum MUul/berouma u no2nieouma Ha ceem mMo2y ymuyamu
o0a moju cmyoenmu 6y0y CnpemMHUuju 3a pao y MyImuKyImypaiHOM OKPYHCEIDY .......... 239
['pacduxon 41. [Ipuka3z pacronerne oAroBopa CTy/leHaTa U HaCTaBHUKA Ha TBPABY: Buuie
nowmyjem /byoe Koju npunaoajy Opyeum Kyaimypama HaKoH Ca3sHard O UX08UM
MUULBERUMA, CMABOBUMA, 00UYAjUMA U FUX060] mpaduyuju/cmampam oa he moju
cmyoenmu guuie NOWmo8amu /byoe Koju npunaoajy opyaum Kyamypama HakoH ca3narea
0 IUXOBUM MUULBLEILUMA, CINABOBUMA, OOULAJUMA U FOUXOBO] MPAOUYUJU. ................ 240
I'pacuxon 42. [Ipukas oaroBopa cTyJieHaTa U HaCTaBHUKA Ha TBPABY: 3Harba o
U3BOPHOJ KYIMYPU 3eMsbe YUju je3uK yuum cy 0onpurena oa ce bome ocehiam y
KOMYHUKAYUJU HA eH2TIeCKOM Je3UKY ca U3BOPHUM 2080PHUYUMA / 3HARA O U380PHO]
KVAMYPU 3eM/be YUju je3ux Moju cmyoeHmu yue mocy 0onpurnemu 0a ce boswe ocehajy y
KOMYHUKAYUJU HA eH2TLeCKOM Je3UKY CA UBBOPHUM COBOPHUYUMA ........vveieeereeeaieeernens 240
I'pacuxon 43. [Ipukas oaroBopa cTyJieHaTa 1 HaCTaBHUKA Ha TBPABY: 3Harba o
U3BOPHOJ KYIMYPU 3eMsbe YUjU Je3UK Y4UM cy Me MOMUBUCANLA 0a YCa8puaeam eHelecKU
je3ux 3a nompebe npoghecuonannoe paoa u c8aKoOHegHe KoMyHukayuje / 3naroa o
U3BOPHO] KYIMYPU YUjU je3ux Moju cmyOeHmu yie Moy ux Momugucamu 0a
ycaspuiasajy enenecku jesuxk 3a nompebe npogecuoHannoz paoa y c6akoOHesHoj
KOMYHUKAUUJU ...vviieeiitiie sttt s e s b e e s e s bbb e a s s b e s e e s sbr e e e e nae 241
I'pacpuxon 44. [Ipukas oaroBopa cryJieHaTa U HaCTaBHHUKA Ha TBpAWY: Haxon npahersa

Hacmase eHeiecKoe je3uka UHmepKyImypaiHuM RPUCmMynom euule Hemam npeopacyoe u



He2amueHo Mullberbe 0 NPUNAOHUYUMA OPUMAHCKe KyImype 3amo umo cam
CX6aMUO/CX8aMUNA NPEOHOCMU FUX0802 HAYUHA pasmuuibarea / Cmampam oa
uHmezpucarse yuerba 0 OpumancKoj Kyimypu y Hacmasy eHelecKkoe jesura Moice
Ymuyamu Ha cmarerbe npeopacyod U cmepeomuna Koju Moju cmyoeHmu Mo2y umamu

NPEMA BPUMAHYUMA ...t 241



Hoxmopcka oucepmayuja Josana Bunumonosuli

YBOJ,

VY caBpeMEHOM JIpYIITBY, KOje KapaKTepHIIy panmujaHe MPOMEHE Y TEXHOJIOTHjH,
3Ha4ajHe M3MeHe aemorpadcke ciuke BehmHe 3eMalpa CBeTa, ydecTaje MUTpalyje U
MoaM(pUKalKje yClIoBa OCI0Bamkba, N00ATHO MHTEPECOBAKE 32 YUEHE EHITIECKOT je31Ka
U HEroBa KOPUCHOCT, YMHHU C€, HUKAJa HUCY OMJIM TOMUHAHTHUJU U HeonxogHuju. Ca
npeko 1,5 Munujapau TOBOPHHMKA IIUPOM CBETa, EHIVIECKH j€ MONPHMHO CTaTyc
WHTEPHAIMOHAIIHOT je3uKa. [ 0TOBO J1a He MOCTOjH 3eMJba Y KOjOj c€ HE Y4H, OMJIO Kao
MaTepky, JPYyrd WIK Kao cTpaHu je3uk. Crora ce moOosblllake KBAJUTETAa HACTaBe
CHIVIECKOI' jE€3MKa, HEHO MOJACPHH30Bale€ M OCAaBPEMEHUBAHE METOAa H3BOhema
MOCTaBJbajy Ka0 UMIICPATHB.

[Tutame na 1M je 3a OCTBapHUBaIE YCIEIIHE HACTABE CHIVIECKOT j€3MKa U EHEHO
MOJICPHH30BAE JTOBOJBHO OCIabhaAbe Ha YUCHE Je3UKa WIN j€ HEOIXOJHO YKIJbYUHBAHbE
MoJyyaBama U yuema O KyITypu JoBeno je, kpajem XX u mouyerkom XXI Beka, 1o
CTBapama WHTEPKYIATYPATHOT MPHUCTYIa y HACTaBH CHIVIECKOT je3uka. Kao onrosop Ha
cBe Behy morpe0y ydeHMKAa W HACTaBHHMKAa Jia e(uKacHO (QyHKIHOHHUIITY Y
MYJITUKYITYPaJIHOM IIOCIOBHOM, APYLITBEHOM M JKUBOTHOM OKpY)XEHY, Koje Hamehe
CTaJIHy MHTEpaKIHjy ca JbyAMMa pa3IMYUTOr KYJITYPOJIOMIKOT MOPEKJIA, 3arOBOPHUIIN
OBOT TIPUCTYIIa UCTUYY 3HA4Yaj pa3Boja KOMIIETECHIIN]€ UHTEPKYITypajiHe KOMyHHUKAIIH]e
napajesHO ca JMHTBUCTUYKMM BewTHHama. [loTmyHo je jacHa morpeda pasBHjama
UHTEPKYJITypaJlHe NeJaroruje U ykjbyulBamba HHTEPKYITYpaIHOT MPUCTyIa Y HAcTaBy
EHIJIECKOT je3MKa CTpYKE 3apajl OCTBapHBamba YCIEIIHOT CIOpa3yMeBamba Y MOCIOBHOM
CBeTy, Tpo(decuoHaNHOT YycaBplllaBama, peajn30Bakba MOTYNHOCTH CTyAauja ¥y
WHOCTPAHCTBY, YYECTBOBaWkAa y IPOjEeKTUMAa pa3MEHE CTy/AeHAaTa, CTUIama JIBOjHUX
aumioMa, ydemtha Ha MelyHapomHuM mpojekTuma, Moxahama OHJIaJH KypceBa,
kopuihemwa cTpydHe JuTeparype u npahema HHOBaTUBHUX JOCTUTHYha Ha MOJbY CTpyKe
y CBETY KOjH je M0CcTao mo0agHo Ceo.

MehyTtum, cnpe3wm WHTEPKYJITYpaIHOCTH, TioOanu3andje, KyaType ¥ HacTaBe
EHIJIECKOT je3MKa HelocTaje jacHOCT y oapehemwy. OBUM ncTpaxuBameM hemo HacTojaT
Jla TPEelM3HO M jacHO JePUHMIIEMO IOCTOjU JIM MoTpeda a ce HMHTEPKYATYpaJHH
IPUCTYI U METOJI MHTETPUIIlY Y HACTABY EHIVIECKOT je3MKa, OJHOCHO J1a JI j€ 33 YCHEIIHY
KOMYHUKAIjy ¥ TIOTIYHO OBJIQ/IaBaFb€ jE3MKOM CTPYKE 3ajeHO Ca JIMHTBHCTUYKHM

BEIIITHHAMA HEOTXOIHO MMO3HABAKE PATMUUTHX KyATYpHUX oOpa3zana. [IpoyuaBame he
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Ce OclIamaTy He caMo Ha OpojHa UCTpaKMBarba U3 JOMEHA PUMEHEHE TMHIBUCTHKE Beh
U Ha Teopuje u3 00JIaCTH UHTEPKYJITypallHe KOMyHHKALU]e, KyAType, COLIMOIIMHT BUCTHKE
Y TICUXOJIOTH]€.

HcrpaxuBameMm he ce mcnuTHBaTH MOTYhHOCTH J1a ce HACTABHUIM CHIVIECKOT
je3uka IMpHIIpeMe 3a JIOHOIICHE M CHPOBOlEHE aleKBaTHUX JPYIITBEHO-KYITYpPHHX
NEearoKUX OJUTyKa, Y HaJlu Jla MHTEPKYJITYPaIHU IPUCTYIT MOXKE TOTIPUHETH JIa CE OBE
OJUTyKE YCIIEIIHO MPEBEY Y MUKPOKOHTEKCT YYHOHHIIC M Y HACTABY CHIVIECKOT je3HKa.
To Ou, KOHaYHO, JIOBEJO 10 OCAaBPEMEH-CHUX IUIAHOBA W MPOrpaMa 3a yueHmhe je3HKa,
O0oJper KBaJIMTETa HacTaBe, MOTHBHCaHHje aTMocdepe 3a Yyueme je3uka u
ocrioco0spaBama CTyJeHATa Jia YCIEHIHO KOPHCTE je3UK CTPYKE 3a MOCIIOBAmbE U Jajbe
npo(ECHOHAIHO yCaBPIIIaBaE.

IIpeaMeT oBOT HCTPAKMBAMKA jECTE JIa CE YTBPIM CTaB CTyJACHATa CTPYKOBHHX
CTy/IMja Ka0 M HACTaBHHMKA CHIVICCKOT je3MKa Ha BUCOKMM CTPYKOBHHUM IiKosama y CpOouju
npeMa moTpedu Ja ce y HacTaBy CHIVIECKOT je3WKa WHTETPUIIEC HHTEPKYITYpPaTHH
npuctyn. [lopen Tora, na ce Ha OCHOBY MPAKTHYHOT MOJIEJIa HACTABE SHIVIECKOT je3HKa
UHTEPKYJITypaJIHUM TPUCTYIIOM MPEUIOKU HAauyMH yHarpehema U ocaBpeMemUBamba
HACTaBHOT Ipolieca YBOhemeM y TUTaH M IIPOoTrpaM METO/Ia, MaTepujalia U cajpikaja Koju
Cy TMOJjeIHaKO ycpencpeheHn u Ha je3UK U Ha KYJITYpy, YAMe Ce CTyJleHTUMa oMoryhasa
Jla TIapajesHo ca yCBajabeM JMHTBUCTHYKUX BEIITHHA PAa3BHjy M CTaBOBE M CBECT O
JPYTUM KyJITypama, Hayde Jia TOIITYjy Pa3IMuUTOCT CarOBOPHUKA U3 JAPYTHX KYITypa
npeBaszul)y mpezapacyiae M CTepeoTHINe, KOju Mory Outh uHXubupajyhm dakrop y
KOMYHHUKAIMjU, TOCIOBHO] capaimu U TNpodeCHOHATHOM YycaBpliaBamwy. Takole,
UHTEPKYJITYpaITHH MPUCTYI HHCUCTUPA Ha MPOyYaBaby BIACTUTE KyJIType U oMoryhasa
CTyAEHTHMA JIa HCTaKHY BXHOCT COTICTBEHE TpaJuIinje, 00ndaja, BpeAHOCTH | MOorIesa
Ha cBeT. OBUM ucTpakuBameM Ouhe oOyxBaheHa pa3marpama Tora Kako HpOy4aBarbe
U3BOpHE KYJIType, TIOpe] aHIIIOCAKCOHCKE, W TEePCOHAM30Bakbe HACTaBHUX 3a/laTaka
MOTY JOBECTH 110 Behe MOTHBHCAHOCTH CTY/ICHATA 33 YUECHhE SHIJIECKOT je3UKa.

3aroBOpHUIIM HMHTEPKYITYPAJHOT TPHCTyNa CMaTpajy Ja JaHac, Kajaa je
KOMYHHKaIl]ja M0CcTana r1o0ain30BaHa, yCMepaBambe MaKikhe Ha HAUMHE 0CII0CO0JbaBambha
CTy/IleHaTa Jia KOMyHHIIUPAjy ca JbyAuMa Jpyradujer JUHTBUCTHYKOT U KYJITYPOJIOIIKOT
nopekna mnocraje umrepatuB (Byram, 1997). Jlasme, Kpamnep uctuue ma je pasBoj

HCKJbYYUBO JIMHI'BUCTUYKC KOMHCTCHL{I/IjC HEOOBOJbAH Ja CTYyACHTU jCSI/IKa OBJIaI[ajy
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muMme (Krasner, 1999: 80). Mako Ham IMHTBUCTHYKAa KOMIETEHIMja omoryhaBa ma
OBJIQIaMO TPaMaTHKOM, (POHOJIOTHjOM M BOKaOyJapoM je3uKa KOjU YYMMO, IpUMEHa
je3WKa y CTBapHOM >KHMBOTY MOJpa3yMeBa IO3HABAKE KYJATYpE HAIIMX CArOBOPHUKA.
Cepky HaBOAM Ja C€ HACTaBa je3WKa HE MOXKE IMOCMATpaTd Kao CaMmo JIMHTBUCTHYKU
3anatak, Beh je Tpeba carniegaBaTy Kao Mmpolec CTUIamba KOMYHUKaTHBHE KOMIICTCHIIH]E,
y KOJy je HHKOpIIOpHpaHa HHTEPKYITypaliHa JUMeH3Hja yuema (Sercu, 2006: 55). bakuh
Mupuh u apyru 3akipydyjy Ja CTYIESHTH KOjH Cy HAyYWJIM CaMO I'paMaTUuKy U BOKaOyap
EHIVIECKOT je3HMKa HUCY J0OPpO MPUIIPEMIBEHH J1a KOMYHHUITUPA]y Ha TOM jE€3UKY jep HeMajy
aJICKBaTHO 3HAaWmE O KYITypu (UHMjH je je3WK CacTaBHU JI€0), O KOjOj, JOK yd4e je3HK
TpaIUIMOHAIHUM HAaCTaBHUM MeTojama, Hacymuue (opmupajy npernocraBke (bakuh
Mupuh et al., 2023).

WHTEepKyNTypaJIHU TPUCTYI TOACTHYE W HAa pasMUIJbakbe O OOpOM HpPOTHB
npeapacyaa u crepeoturna. HTerprucame HHTEPKYJITYPATHOT IPUCTYIIA y HACTABY jE€3HUKa
MOX€ TPEACTaBIbATH OKBHP 32 MPEBA3HIAKEHE CTEPEOTUITHIX MUIIJBEHA, KOja CY 4eCTO
peMeTmiiauku (GakTop y KomyHHKanuju. CTEpeoTUIH Kao NpETepaHo yHpoImheH! HIIH
NPEBHUIIIC YOIIITEHH CTABOBU MOTYy OWUTH OCHOB C€THKETHUpAama, JUCKPHUMUHAIM]C W
Mehyspynckux u mMehyetHnukux koHdumkara. [IpernocraBka koja he outu oOyxBaheHa
OBHM HCTPA)XKHBAKHEM jECTE J1a YKOJIUKO MPOITYCTHMO JIa CTY/ICHTE je3hKa eAyKyjeMo U
0CIoCcOoOUMO J1a pa3MHIILbajJy Ha HaYMH KOju he M oMoryhuTH 1a npesasulyy npeapacyse
U CTEpEOTUIIEe KOje Cy paHMje y >KUBOTY CBECHO WJIM HECBECHO YCBOJHJIHM, HUCMO HUX
0CIIOCOOMIIN 3a YCIeIHy KOMYHHUKAIM]y ca OHUMa Koju cy Apyrauvju. Ha ocHoBy Tora
MOXKE C€ 3aKJbYUHTH J1a j€ yBoheme WHTEPKYATYpaTHOT MPUCTYIAa y HACTaBy je3uKa ca
IUJbEM TPEBA3UIIAKEHA CTEPEOTUITHIX MUIILJbEHa M3Y3€THO 3Ha4ajHO 300r cBe Beher
TOBOpa MpXHIE MpemMa APYTUM HapoAuMa U KyiATypama KOju C€ y TOCIEAme Bpeme
mwiacupa y Mmeaujuma. KpemioBa yak cmaTpa Ja ce HACTaBHMIIM je3MKa BPIIO 4YECTO
TJIalie CTepeoTUIIa U mpeapacya koje ce Mory ¢hopMupaTi Ha OCHOBY WH(MOpMaIifja o
KyJITypu W3 YUOEHHWKa, T€ 3aT0 MpUOeraBajy CHUTYpHOM — MOAYyYaBamy TpaMaTHKE H
BokaOynapa (Kramsch, 2013, ctp. 58).

JlogatHo, mMpeTnocTaB/hamMoO Ja YBOhEHEM HWHTEPKYITYpPATHOT MPUCTYIA Y
HACTaBy je€3MKa MOXKEMO TIOCTAaBUTH OKBUD 32 MPEBA3MIAKEHE €THOLEHTPU3MA, OJHOCHO
CKJIOHOCTH Ka WJ/IeajM30Bamy COINCTBEHE HAlMje W KYITYype W MOTICHUBABY IPYTHX.

CMmatpamo Ja yKOJIMKO CTy[JeHTUMa IyTeM MHTEPKYITypaJHUX cTpareruja omoryhumo na
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CXBaTe MPEAHOCTH JPYTUX KYJITypa, ETHOLICHTpH3aM Bullle Hehe OMTH KaMeH CrioTUlamba
y KOMyHHKAIIUjH.

bajpam yBuba na cTyneHTH ca BUCOKHM CTENEHOM Pa3BHjeHOCTH KOMIICTEHIIH]E
UHTEPKYATypajlHE  KOMYHHKAllMje pacHoiaxy YUTaBUM HHU30M  a(eKTUBHHX,
OMXEBHOPATHUX U KOTHUTHBHUX BEIITHHA KOj€ TPAJAULIMOHAIHE METO/IE HACTABE CTPAHOT
jesuka He moactuuy (Byram, 1997). Peu je o crumamy oxpehenux craBoBa u
CIIOCOOHOCTH 32  NpEeBasWIAKEHe CKIOHOCTH Ka  caMoBelu4Yamy. Takobe,
MHTEPKYJITypallHe CTpaTeruje y Be3HW Cy ca pa3BOjeM BEINTHHA KOje HaM MOMaxy Jaa
UHTEPIPETHPAMO M TIOBE3yjeMO, OTKPMBAMO M OCTBapyjeMO KOMYHHKAIH]y IO
NPUTUCKOM pEaTHUX KOMYHUKAIM]CKHX Tpenpeka, yuehw Tako aa ce u300pumMo ca
CTpaxoBHMMa M aHKCHO3HOIINY, KOjU C€ MOTY jaBUTH Kao NOCIEAMLA HYKHOCTH Aa
KOMYHHIIIPaMO Ha je3UKY KOjH HUje MaTepI-H U Y YCIIOBHMA y KOjUMa yCIeX TOCIIOBHUX
OJUTyKa 3aBHCH O] YCTIEUTHOCTH KOMYHHKAII]e.

OBuM uctpaxuBameM Ouhe oOyxBahena MmoryhHocT yBoh)ewa HaCTaBHUX METO/IA,
cTpareruja, TeXHHKa M3BOhema HacTaBe, Marepujaia, U3BOpa U aKTHBHOCTH KOjUMa Ce
MOXKE€ OCTBAPHUTH pa3BOj MHTEPKYJITypalHe KOMYHHKATHBHE KOMIICTEHIIMjEe Y HACTaBH
eHnIeckor jesuka crpyke. Kako HaBome Kopoer (Corbett, 2003), bajpam (Byram, 2001),
Kpozer u Jlugukor (Crozet & Liddicoat, 2000) u MHOTH ApyTrH ayTOpH, METOIE 3a
MHTETPUCAhe HHTEPKYJITYPATHOT TPHUCTYNAa Yy HACTaBy EHIVIECKOT je3HMKa YKIJbYUyjy
ayJMO-JIMHTBaJHEe (MIPMMEHOM MEXaHMUYKUX TeXHHKa namhema U MoHaBJbamka) U ayauo-
BU3yeJIHE MeTozie (KopHuihemeM BU3yeITHHUX Cpe/icTaBa 3a cTumynanujy). Hagame, pa3soj
UHTEPKYJITypaJiHE KOMIIETEHIIMjeé MOXKE C€ OCTBAPUTH M JUPEKTHOM METONIOM, Koja
IIPOMOBHIIIE aKTHBHO y4emnihe cTyaeHaTa y KOHBEp3alliji Ha CHITIECKOM je3HKY.

[Topen oBux, npemaxe ce Kopuiheme KOMyHHUKaTUBHE METO/IE, KOja Harjamana
CBPCUCXOIHY MHTEPAKLIK]y IyTeM je3uka. E¢pukacHo yueme y HacTaBH €HIVIECKOT je3UKa
CTPYKE MOACTHYE M METOJ[a TOTATHOT Gu3nukor oaroBopa (eHr. Total Physical Response
(TPR)), 3axteBajyhu ¢usnuku oarosop (mokpere Tena) Ha BepOanHu 3anatak. OHa ce
MOX€ KOPUCTUTH Kao METO/A 3a WHTETPUCAE MHTEPKYITYPATHOT MPHUCTYIA Y HACTaBy
je3uka. Y3 To, 3a pa3BOj MHTEPKYITypalHE KOMIIETCHIIMjE€ Y HAaCTaBH je3MKa MOXE ce
YIOTPEOUTH TiIyMa WM METoJda TPUPOMHOT TpHCTyNa. MHTEpKyNTypalHU TpPUCTYI
noapasyMeBa M KOpUIIhewme yuema 3aCHOBAaHOI Ha Mpojektuma (eHr. Project-Based

Learning), yaemwa 3aCHOBaHOT Ha 3a/1aTKy (eHT. Task-Based Learning), yaema 3aCHOBaHOT
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HA HMCTPaXHUBAYKOM pany (eHr. Research-Based Learning), ydemwa y3 capaimy (CHL
Collaboration Learning) n IKyCTBEHOT yuewa (eHr. Experiental Learning). CBU 3ajeHO
Mpe/CcTaB/bajy MOJE] HHTErpucaHe HacrtaBe. Heke o TexHHMKa KOjUMa ce€ MOry
CIIPOBOJIUTH OBE METO/E YKJbYy4dyjy TPYIHH pal, IIyMy, UTpame yiora, npenBubame,
youaBame, urpe (Kao ImTo Ccy KyITypHa aCUMWJIAlKja, KyITypHa Karcyaa Wik KyaTypHO
OCTPBO, IOTpara 3a omarom, mpeGopmynucame npuie U Boheme TMIHUX JHEBHUKA), IIITO
W3HUCKYyje KOopuITheme ayTeHTHYHUX MaTepujajia, OWJIM OHU ayauo-BU3yeslHH (puiM,
My3HKa, Gororpaduja, CTpUIl, pas3IeAHUIA) WX CTBAPHU IpeaMeTH (PEIICBaHTHH 3a
Je3HK CTpyKe, 0 Kome he ce y aucepTanuju Takole TOBOPUTH).

Jenan on TIaBHUX LMJBEBA OBOT MCTPAXKHMBama je€CTe pasMOTPUTH MoryhHocT
ocrnocobsbaBarba HACTaBHHKA 33 JOHOIICHE aJeKBaTHUX JPYIITBEHO-KYITYPHUX
MEIaroUIKKUX OyKa 3a MHTETPUCabe HHTEPKYITYPAIHOT IPUCTYIA Y HACTABY je3uKa. Y
OBOM CETMEHTY pajia MOTY ce€ O4eKHBaTH u3BecHe noremkohe. [Ipema TBpnmama bakuh
Mupuh u ap., mpenpeke ce MOTy jaBUTH ycJell HEe3aMHTEPEeCOBAHOCTH HACTAaBHUKA,
Oynyhu 1a MHOTH He 3Hajy IITa TEPMUH UHTEPKYITYPAIHU IPUCTYTI MOAPa3yMeBa U KaKo
ce nomohy mera momy4yaBa (bakuh Mupuh et al., 2023). 3ato he wuctpaxuBame
0o0yXBaTUTH M CTAaBOBE HACTAaBHUKA EHIVIECKOT je3WKa CTpyKe, Kao W MoryhHoct
oOyuyaBama HACTaBHMKAa KOJU JK€J€ Ja HMMIUIEMEHTHpajy OBaj MPHUCTYyH y HacTaBy
EHIJIECKOT je3HUKa.

HcTtpaxkuBame ce TeMeJbH Ha CaBPEMEHHM JIMHTBUCTUYKUM, TCHUXOJOUIKUM,
COLIMO-KYITYPHUM U KOTHUTUBHUM TEOpHjaMa je3uKa, Kao U Ha KYITYpHUM MOJeIMa
»JIeIeHoT Opera®, ,,[aBHIle Jyka“, ,pykcaka“, XodcTenoBoj T€OpHjuU KyJITypPOIOIIKIX
numensuja (Hofstede, 2011), Te pasHuM MomenuMa WHTEPKYITypaTHe KOMYHHUKaIIH]e,
ykibyuyjyhu u TommenapcoB mozaen HanuoHanmHux Kyntypa (Trompenaars, 2002),
beneToB pa3BojHH MOJIENl HHTEPKYATypaiHe oceTbuBocTH (Bennet, 1998), ®antunujes
Monen  uHTepkyaTypanHe komnerenuuje (Fantin, 2001), bajpamoB moxen
UHTEPKYNTypanHe KomyHukauuje (Byram, 1997), JluaukotoB Mojaen ycBajamba
uHTepKyntypanne  kommereHnuje  (Liddicoat, 20013), JujepmopdoB  monen
uHTepKyntypanne kommereHuuje (Deardorff, 2006), u Ha npuHUMIUMA TeopHje O
CTpaHOM je3uKy 3a nmocedHe Hamene (eHr. Language for Specific Purposes (LSP)), xoju
obOyxBara cienehe Bapujade: Mo, y3pacT y OKBHPY CTapOCHE KaTeropvje, HUBO 3Hamba

EHIJIECKOT' je3MKa, BPCTa W HHUBO CTYAMja, YKYIHO Tpajamke yuerma CHIVIECKOT je3HKa,
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YCIIEHIHOCT capialjiBama EHINIECKOT je3uKa CTPYKe y OKBHPY HACTaBHOT IpenMeTa
SHIJIECKH j€3HK, je3UUKe BEIITHHE U KOMIIETCHIIN)€, KOMyHHUKAaTHBHA je3UYKa CIIOCOOHOCT
u J1p.

Y eMIupujcKu J1e0 UCTpakuBama YKJbydeHo je 200 cTyaeHara mpBe W Jpyre
TOJIMHE OCHOBHUX CTyAWja W TMpPBE TOAWHE MACTEp W CHEIUjATUCTUYKUX CTyIuja
Akaziemuje CTPYKOBHUX CTyIH]ja KOCOBCKO METOXHjCKE, Ha Pa3IMYUTUM CMEPOBHMA U
oJiceruMa CTyuja. Y30paK UnHe CTYICHTH YHjH je MaTepbH je3UK cpIicku. McTpaxuBame
0o0yxBaTa U HAaCTaBHUKE KOjU TIPEJIajy CHIVIECKU J€3UK CTPYKe Ha AKaJeMHUjU CTPYKOBHHUX
CTYyJIja KOCOBCKO METOXH]jCKOj. Pe3ynraTu Mory ykazaru Ha moTpedy Kperpama mpejiora
nporpaMa KOjH Yy HAcTaBy CHIVIECKOT je3WKa CTpYKe YKJbydyje HHTEPKYITYpaTHU
npuctyn, Oynyhu na caBpeMeHO APYLITBO KOje KapaKTEpHUINy ApamMaThuyHe MpOMEHe,
Nope/ TUHTBUCTUYKUX 3HAama U BEUITHHA, 3aXTE€BA MO3HABAE PA3NUYUTUX KYITYPHUX
oOpa3ama caroBOpHHKa, pellaBame MPOoOJeMa HACTaUX ycjeln KyITypHHX pasiiuka,
CaBJIaZlaBabeé aHKCHO3HOCTH KOja ce MOXKE jaBUTH 300T KYJITYPHOT IIOKa M MPUTHUCAKA,
Kao Mocjienuiia KOMyHHKaIlMje Ha CTPaHOM, HEMaTePHEM je3HUKY.

OCHOBHM Wb OBOI HCTpPaXHBamka jecTe Ja Ce YTBPAU CTaB CTyleHara
CTPYKOBHHX CTyAHja U HACTABHHKA EHIJIECKOT je3UKa Ha BUCOKUM CTPYKOBHHMM MIKOJIamMa
y Cp0Ouju npema moTpedu Ja ce y HaCcTaBy €HIJIECKOT je3WKa YBEIE WHTEPKYITYpaTHU
npuctyn. Kpo3 Tect camonepiieniyje CTyAeHTH 1 HaCTaBHUIM he NCKa3uBaTH CTaBOBE O
notpebu yBohema BexxOama, aKTHBHOCTH M METO/IA YHjH j€ IIIJb J1a y HACTaBy €HIVIECKOT
je3uKa WHTETPUIILY HWHTEPKYJITYypadHO oOpa3oBame, ITO he AOBECTH [0 pa3Mmarparma
yBohera MHTEPKYATYpaJHOT TPHUCTYNla Y HACTaBy CHIVIECKOT je3WKa CTpYKe.
HcrpaxuBame y (OKyC MOCTaBiba MOTpeOE CTyAeHaTa 3a pa3BUTaK MHTEPKYITYpaHE
KOMITETEHI[M]j€ y HACTaBU EHIVIECKOT je3MKa U METOJE MoAydyaBama je3uKa IMOJ]jeTHAKO
ycpecpeheHe u Ha je3UK M Ha KynTypy. Tume ce nmapaneiaHo pa3BHjajy je3udke BELITHHE
U HMHTEPKYATypajHa KOMYHUKAaTHBHa KOMIIETEHIIMja, ca IWJbeM oMoryhaBama IITO
ycnenrHujer (pyHKIHoHncama cTyfaeHara y Oynyhem miob6aiHOM MOCIOBHOM OKPYKEHY
U Ipo(heCUOHAITHOM pajy.

CekyH1apHU IWbEBH OJJHOCE Ce Ha nmopeleme cTaBoBa CTy/IeHaTa U HACTaBHUKA
HaKOH ofipeheHoT Mepro/ia MpUMEeHe HHOBATUBHOT IIPOrpaMa je3uka CTpyke, onpehuBame

KOMIIETEHTHOCTH CTy/leHaTa CTPYKOBHUX CTyAMja 3a pa3B0j HHTEPKYIATYpaIHUX
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KOMYHUKAIIMOHWX  BEIITHHA, T€ yTBphUBamE  HEOMXOAHOCTH  HWHTETpHCAma
MHTEPKYJITYpPAIHOT MPUCTYTIA y HACTABY €HIVIECKOT je3UKa CTPYKe.

OcHOBHA XMIIOTe3a O]] KOje CE€ Y OBOM HCTPAXHBAKY IOJIA3U TJIACH:
Pa3Boj WHTEpKynTypajlHe KOMYHUKAaTHBHE KOMIICTCHIIM]EC Iapalie]IH0 ca pa3BojeM
Je3WUYKMX BENITHMHA KOJA CTyleHaTa CTPYKOBHUX CTyIWja JUPEKTHO JONPUHOCH
YCHEIIHN]O] KOMYHUKanuju y Oyayhem T1006amHOM TIOCIIOBHOM OKpPYXEHY H Yy

npo(eCHuOHATHOM yCaBpIlIaBamby.

IToceOne xunorese:

1. Crumame MHTEPKYITYPATHUX BEIITHHA MOXKE MOMONY CTYICHTHMA J1a OCTBAPY]y
YCIICIIHY KOMYHHKAIIH]y Ha CHITIECKOM jE€3HKY;

2. VHTepkyATypadHM MpPHUCTYNl y HAcTaBU CHIVIECKOT je3MKa Moke mHoMohu
CTyACHTUMA Ja U30erHy KOH(MJIMKTE y KOMYHHKAllUJU HA €HIJIECKOM Je3UKy Yy
Oyayhem nprBaTHOM U IIOCIIOBHOM OKPYKEHY;

3. HacraBa eHrmeckor je3wka KoOja HMHTETPHUIIE HWHTEPKYJITYpPAIHU MPUCTYID
JONIPUHOCH IIPEBa3UIIaKEhY €THOLICHTPUYHUX CTaBOBA CTYJIeHATa;

4. HacrtaBa eHIJIECKOT je3MKa KOja MHTEIpHUIIE WHTEPKYJITYpPaJIHU HPUCTYI
JOTIPUHOCH  NIpEBasWIaXewmy IMpeapacyla U CTepeoTula y Be3u ca
CaroBOPHHIIMA M3 PA3IMYUTHX KYJITYpa;

5. CryaeHTH uUMajy O3WTHUBAH CTaB O MOTPeOU Ja ce y HACTaBY CHIJIECKOT je3uKa
UHTETPUIIE HHTEPKYITYPATHH MIPUCTYTI;

6. CryneHTM Mory OWTH J0JJaTHO MOTHBHCAHM 3a YUY€HE EHIJIECKOT je3HKa
MHTETPUCAEM HHTEPKYJITYPAITHOT MPHUCTYIIA y HACTABY €HTJIECKOT je3uKa.

7. HactaBHuIIM = €HIJIECKOT  Je3WKa  yBUDajy  moTpedy  MHTerpucama
UHTEPKYJITYPAJHOT NMPHUCTYIA y HACTABY je3MKa, ajIi I'a He CIIPOBOJIE;

8. HacTaBHUIM SHIIECKOT je3UKa HE 3Hajy CTpaTeryje 3a yHanpeheme KoOMIeTeHI1je
UHTEPKYJITypalHe KOMYHUKAIHMj€ U HE 3Hajy KaKo J1a MHTEPKYJITYPATHHU TPUCTYTI
UMIUIEMEHTHPA]y Y HACTaBY CHIJIECKOT jE€3HKa;

9. HacraBHHIIM €HIVIECKOT je3MKa HE 3HAjy KaKo J1a OLIEHE pa3B0j MHTEPKYJITypasiHe
KOMIIETEHII1je KO/ CBOjUX CTy/ICHATa,

10. HactaBHMIIM €HIVIECKOT je3uWKa cMarpajy J1a yHOeHUIM KOjU c€ KOPUCTE HHUCY
oAroBapajyhm 3a HWHTETpHCAamke WHTEPKYATYPATHOT TPUCTYNa y HACTaBy

EHIJIECKOT je3HKa;
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11. MaTerpucame yuema 0 OpUTAHCKO] WIIH aMEPUYKO]j KYITYPH y HACTaBY CHIJIECKOT
je3MKa MO)Ke YTHLIATH Ha CMambehe Ipeapacya U CTepeoTuna CTyJeHara nmpema
[IPUIIATHUIIIMA OBUX KYJITYpa;

12. aTerpucame yuema o0 KyATypHu (OpUTAaHCKO] I aMEPUYKO]) MOXKE yTHIIATH Ha
Behe MomrToBame CTyAeHaTa IpeMa MPHUITaIHUIIIMa OBUX KYJITYpa;

13. aTerpucame ydema 0 KyaTypu (OpUTaHCKO] U aMEPHUKOj) MOXE yTHIIATH Ha
NpeBasWIAKEHE  KYyATYPHHX  pa3jiMka W Ha  CHOCOOHOCT  YCHEIIHOT
npeBasmwiakema KoHpaukara y Oymyhoj KOMyHUKAIUjH CTY/IeHAaTa Ha SHITICCKOM

JE3UKYy.

OuyexkuBaHM pe3yJITaTH:

JenaH oz maBHUX LUJbEBA OBOI' HCTPAXKMBAMbA JECTE J1a JIOKAKEMO Ja je pa3Boj
KOMIIETEHIMj€ MHTEPKYJATypajJHe KOMyHHKallMje MapajesHO ca Je3MYKUM BelITHHaMa
HEONXOJaH 3a OCTBAPHBAIGE YCIEIIHE KOMYHHKAalHje y II00ATHOM TIOCIOBHOM
OKpYXKeY M 3a JaJbu MpodecroHaTHN pa3Boj MCHHUTaHWKA. Takohe, Hacrojahemo na
JIOKQXEMO Jla CTYACHTH CTPYKOBHUX CTyIWja IOKa3yjy HH3AaK CTENEeH pPa3BHJEHOCTH
KOMIIETEHIMje MHTEpKyATypaiHe KomyHukanuje. Ilopen Tora, ouekyje ce na he
UCTPaXUBAKEM OUTH YTBPI)EHO J1a CTYACHTH CTPYKOBHHX CTYAH]ja MMOCEIY]y CTEPEOTHIIC
U Ipefpacyjie pemMa npuIagHuiuMa JpyTrux KylaTypa, To je uHxubupajyhu gaxrtop y
OCTBapHBamy YCIENIHE KOMYHHKAIlMje Ha EHIVIECKOM ]e3uKy, ma he pamom Outu
pasMoTpeHa MoryhHoCT yBolewa MHTEPKYJITYpaJHOT MPUCTyHa y HACTaBY EHIVIECKOT
je3MKa Kao HauMHa Jia ce MpeBa3ul)y CTepeoTUu U npeapacy/e.

Haname, uctpaxxuBameM he OWTH /10Ka3aHO @ HAaCTAaBHULM E€HIVIECKOT je3UKa
CTPYKOBHMX CTy/AMja HE 3HaJy CTpareruje 3a HMIUIEMEHTAlU]y HHTEPKYJITYpajaHOr
IPUCTYIa Yy HaCTaBy €HIVIECKOT je3UKa WM UX MPENo3Hajy, ajdu He MPUMEBY]Y, YUME je
pa3BOjy KOMIIETEHLMje HWHTEPKYJITypalHe KOMYHHKaluje NocBeheHO Mallo Haxmbe.
OuekyjeMo ma pgohemMo 70 mpenu3HUX TogaTaka O TOME Ja JIM YyBOhemeM
MHTEPKYJITYpaIHOT MPUCTYNA Y HACTAaBy EHIVIECKOT je€3HKa CTPYKE MOXKEMO J0AaTHO
MOTHUBHUCATH CTyAEHTE Ja yHampelyjy je3nuke BEIITHHE, a /1a Ce HCTOBPEMEHO yue
TOJIEpaHIIM]jU, IPUXBATAY PA3IMUYUTOCTH, OLITOBAKY MPUIIATHHUKA IPYTUX KYATYpa, 1a
CTUYY 3Hama O JPyruMa, aiu U o cedu, jep ma Ou ocoba ymo3Hama W IeHUIa JIpyre
KyJAType, Mopa, IIpe CBera, Jia o3Haje cBojy. JKesbeHH TOMPUHOC UCTPaKUBakha U 3HAYA]

OBOTI" paJa orjicaann ou ce y MOI‘YI;IHOCTI/I Aa c€, Ha OCHOBY I[O6I/IjCHI/IX pe3yirara, 10C1Ie
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JI0 TIpeAsiora IulaHa W Mporpama Koju YKJbydyje UMIUIEMEHTALW]y MHTEPKYITYpaTHOT
IPUCTYTIa y HACTaBYy €HIIECKOT je3UKa CTPYyKe, Y LIMJby [000JbIamha KBAIUTETa HACTABE

EHIJIECKOT je3HuKa.

Mertone:

e VY mpBOM HCTpaKMBamby NPUMEHCHA j€ KBAaHTUTATHBHA MeTo[a. Y MHUTAmY je
ctynrja mipeceka crama (Cross-sectional study), koja oOyxBara cTyaeHTe
AxkazieMuje CTPYKOBHHX CTY/Hja KOCOBCKO METOXH]jCKE, pa3IMYUTHX CMEPOBa U
pPa3NIMYMTUX TOAMHA CTYAHMja, HAa pPAa3NUUYUTHUM ofacenuma. VcTpaxuBame je
CIIPOBE/ICHO Ca IMJBEM Ja C€ YTBP/JC WHUIIMjATHU CTAaBOBU CTyAEHAaTa Ipema
NpUNaJHALIIMA JIPYTUX KyATypa U MOTPeOH Ja Ce WHTEPKYATYPaIHU MPUCTYII
MHTETPUIIIE Y HACTaBY CHIJIECKOT je3HKa, IPe UKAaKBUX Ca3Hama CTYICHTA O TOME
mTa I[0jaM  HMHTEPKYATypajdHe KOMyHHUKalHMje T[ojapa3ymMeBa ©  INTa
UHTEPKYITypalHe CTpareruje, BexkOama M TeXHUKe oOyxBarajy. Taxohe,
MHTEPEeCOBaJIO HAC je Ja YTBPAMMO Ja JIM IIOCTOjU TIOBE3aHOCT u3Mely
couuozeMorpackux Bapujabinu W OAHOCA CTyleHara NpeMa IJIaBHOM H
CIOpEIHUM MNHTakHUMa OBOI HCTpakuBama. 3a aHanuzy ce kopuctu CIICC
Iporpam U IECKPUNITHBHA CTATUCTUKA: CPEAEba BPEIHOCT, T-TeCT, (PPEKBEHTHOCT,
npuMemeH je  IIMpcoHOB  KoepHIMJEHT Kopenaluje, 3a HCIHUTUBAHE
KOH3UCTEHTHOCTH u3pauyHar je KponOax anda koe@uuujeHT noy3gaHocTy.

e KBaHTHUTaTHUBHO  WCTpaXWBamke  HAKOH  JBaJeceT  YacoBa  HAcTaBe
MHTEPKYJITYpaIHUM IPHUCTYIIOM MPEJICTaBBEHO j€ y JAUCEpPTalMju Kao JPYro
uctpaxkupamwe. CrpoBeneHo je, Takohe, Mely cTyaeHTMMa pa3IMYUTHX
CTYAM]CKHX Mporpama AKaJeMHje CTPYKOBHHUX CTyAMja KOCOBCKO METOXM]CKE,
KOJU Jl0jIa3e Ha CTyAMj€ ca pa3IMYUTHM HMBOOM 3Hama €HIVIECKOT je3HKa. JenaH
0]l LINJbE€BA OBOT' KBAHTUTATUBHOI UCTPAKMBamka OMO je Jja CTEKHEMO Ca3Hama O
TOME JIa JIU CY CTYACHTH MPOMEHHITH CBOj CTaB O MOTPEOH J1a ce yuerma O KyITypu
(OpUTaHCKO] M aMEpUYKOj) YKJbyde Y HACTaBy €HIVIECKOT je3uKa HaKoH mpahema
20 yacoBa HacTaBe KOja HHTErPUIINE HMHTEPKYATYpaIHM NPHUCTYN. 3aTUM Ja
YTBPAUMO CTENeH KOpPUCHOCTH 12 momiaBiba ofa0paHMX 3a HUHTErpHUcame
UHTEPKYITypaIHOT TIPUCTYNIa Yy HAcTaBy e€HIJIecKor jesuka. [lopem Tora,
HACTOjaJld CMO Jia YTBPAUMO KOJHMKO CY CTYACHTH 3aJI0BOJbHH eJIEMEHTHMa

OpraHru30Bamka HACTABEC CHIJICCKOT je3I/IKa HHTCPKYJITYPAJIHUM HNPUCTYIIOM. 3a
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notpedy Jpyror HCTpaXHBama CTyAWje IpeceKa YMNOTpeOJbeH je YIMUTHHK
CaMOIIPOIIEHE O CTaBOBUMa CTy/eHaTa. 3a aHanu3y ce kopuctu CIICC nporpam u
JECKPHUIITUBHA CTATUCTHKA: CPEAba BPEIHOCT, T-TECT, PPEKBEHTHOCT, IPUMEHCH
je IIupcoHOB KoedUIMJEHT Kopealnuje, 3a HCIUTHBAKE KOH3WCTEHTHOCTH
u3pauyHar je Kponbax anda xoeduiujeHT noy3nanocTH.

e KpanuTaruBHO M  KBAaHTHTATHBHO  MCTPAXKHUBAEKE  CIPOBEIACHO  Mehy
HACTaBHUIIMMA CHIVIECKOT je3WKa MPEACTaB/LEHO je y JHUCepTaIuju kao Tpehe
uctpaxupame. O0e cTynuje cy CHpoBeleHe ca LUJbEM Ja Ce YTBPAU OIHOC
HACTaBHUKA TpeMa IMOTpeOu Ja ce y HacTaBy CHIVIECKOT je3MKa WHTETPHUIIC
UHTEPKYITypaHu pucTym. Kpo3 HHTEPBjy ca HACTaBHUIIMMA CHIVICCKOT je3UKa
CTpyKe KOjU Tpenajy OBaj MpeIMeT Ha pPa3IMYUTHM CMEPOBUMA U OJCEIMMA
AkazeMuje CTPYKOBHHX CTyIuja KOCOBCKO METOXHJCKE TpPUMEHEHA je
KBaJuTaTHBHa Metona. CTaBOBH C€ HCIUTYjy IYTEM IIOCTAaBJbamba IMHUTAbA.
CpencTBo MHTEpIpeTandje pesyirarta je TeMarcka aHaiu3a. 3a morpede
KBaHTHUTATUBHOT MCTPaXKMBama Ca HACTABHUIIMMA, y OKBUPY CTYIHje Ipeceka,
KOopHIINeH je yIIMTHUK CaMOTIPOLIEHE CTaBOBA HACTABHUKA. 32 aHAJIM3Y pe3y/Tara
je ynorpedssern IMB SPSS 20.0 mporpam, koju paau non Microsoft Windows
OKPY’KEHEM, OIHOCHO JIECKPUIITUBHA CTATUCTHKA, T-TECT 3a YIapeHe y30pKe Kao
U XU-KBajpar (x?) TecT 3a yTBphuBame Tora na jiu ce JoOHjeHa pacmojerna
OJITOBOpA 3HAYAJHO Pa3UKYyje O]l OUeKHBaHE.

o KomnapartuBHa Merona ynorpeOJbeHa je npu nopehemy craBoBa HACTaBHUKA U
CTyZ€HaTa y BE3H ca MOTpeOoM yBolera HHTEPKYATYPATHOT MPHUCTYIIA Y HACTABY
CHIVIECKOT je3MKa, Te TMpH Tparamy 3a 3aJeAHHYKUM M Pa3InYUTUM
KapaKkTepUCTUKaMa Kako OM ce yTBp/uIe CMEpHHUILIE 3a Kpeupame HOBOT ITporpama
HaCcTaBe EHIVIECKOT je3MKa CTpyKe KOju OM MOrao Ja 3aJ0BOJbH MOTPEOE Kako
CTy[leHaTa Tako HAacTaBHHKAa. Y 3aKJby4HMM pa3Mmarpamhma Ouhe mpenodeHu

pe3yITatu nopeljeH:a CTaBOBa HACTaBHUKA U CTyJACHATA.

MoTuB ¥ N032/IMHA UCTPAKNBAKHA

HuTepecoBame ayTOpke JAucepTalMje 3a M[poydaBame WHTEPKYITypaIHe
KOMYHHKAIIj€ y OJHOCY Ha TMO3UIM]y KOJy OBa IUCHIUIUIMHA 3ay3WMa y HACcTaBH
EHIVIECKOT je3WKa MHCIUPUCAHO j€ HCHHUM HMCKYCTBHMAa y4Y€Hha EHIVIECKOT je3UMKa Kao

JPYTOT je3WKa, y CTPaHOj 3eMJbHU, y TIEPUOAY PAHOT JIETHCTBA, @ KACHH]j€ MPOAYOJHEHO

10



Hoxmopcka oucepmayuja Josana Bunumonosuli

UCKYCTBUMA CTyIMpama SHINIECKOT je3uKa M KIM)KEBHOCTU y CBOjoOj 3emMJbd. JlonmaTHo,
TOKOM BHIIECTOAMIIIET pajia ca CTYIEHTHMAa U y Y03 HACTaBHHMKA EHIVIECKOT je3HKa,
MIOCTAJIO jOj j€ jaCHO J1a y MYJITHKY/ITYPATHO] CPEAMHH Y KOjO] KUBU U PAJIH MOAYyUaBAHE
EHIJIECKOI' je3UKa TPaJULIMOHAIHUM HACTaBHUM METOJaMa BHIIE HMjE JEIOTBOPHO.
Pememe koje ce HaMeTano Kao JIOTHYHO OHJIO je 0CaBpEMEHUBAKE HACTABE U yBOhEHE
UHTEPKYITYypaJIHUX CTpaTervja y HAcTaBy EHIVIECKOT je3MKa. YIPaBO OBAaKaB Clie
MUILJbEHhA YTUIA0 j€ Ha OJUIYKY Jla C€ Y OBOj AUCEPTALUjU UCTPAXKYje YJIora U BaKHOCT
MHTEPKYJITypaJlHe KOMyHHUKAlMj€ Y HACTaBU €HIVIECKOTI je3HKa CTPYKE.

AYTOpPKHMHO TOpE HAaBEICHO MCKYCTBO U3 JETHICTBA, JOBEIO jy je [0
pasMHIIbamba O KOHLENTY KYJIType y BE3H ca IPOIECOM yUeHha CHITIECKOT je3hKa. YIIPaBo
KYJITypHE pa3iiiKe 1 HeMOTr'yhHOCT BUXOBOI NpeBa3wilakema, ucrocrasuhe ce, Ouie cy
joj orexasajyhu akrop y mporecy ycBajamba €HIVIECKOI je3uKa. Yciell HENO3HaBamba
KyJAType TOBOPHHKA YHjH j€ je3UK yCBajaya yciie] MmoTpede MIKOIOBama W KHBOTA y
CTpaHO] 3€MJbH, HEJOCTaTKa CaMoIoy3Jama 300T CTpaxa OJ HEMO3HATOT, KYJITYypHOT
[I0Ka, aHKCHO3HOCTH M 00ja3Hu Ja he OUTH McMejaHa YKOJIMKO Oyle MpaBHiia Iperike
KOMYHHUIIMpajyhu ca HM3BOpPHUM TOBOPHHUIIMMA Ha jJE3UKy KOjU jOj HHUje MarTepmu,
O/UTydMsIa je Na JpY)KeHkhe M KOMYHHMKALMjy YIJIAaBHOM CBEJE Ha YJIAHOBE CPIICKE
3ajenauile. KoMmyHuKkaiuja ca npurnagHUiiiMa COTICTBEHE 3ajeTHUIIE MPYrKaja joj je OHY
BPCTy CaMOIIOy3/1aa KOjy MMaMo KaJa CMO OKpPYKEHH JbyIAMMa KOjU TIOCEdyjy HCTe
KyITypHe oOpacie TMOoHallamka M JIArOJHOCT Kaja OCTBapyjeMO KOMYHHUKAIM]y Ha
MarepwmeM je3uky. Mmak, oanmyka aa JApyXewme M KOMYHHKAallMjy MaxoM CBele Ha
MpUTIATHUKE CPIICKE 3ajeHUIIE YCKpaTuia joj jé MOTYhHOCT J1a y4M €HIVIECKH JEe3UK Y
KOMYHHUKAIIMjU ca W3BOPHUM TOBOPHHUIIMMA, M3y3€B Yy CHUTyallMjama Kajaa je To OuIIo
HEoMXxo/HOo. /laHac 0BO cMaTpa OrpOMHUM IIPOIYCTOM, a CBOj€ HCKYCTBO JaKUM Pa3JIOroM
3aITO j€ HEONXOIHO YKJbYYUTH UHTEPKYIATYPATHU MPUCTYT Y HACTABY €HIJIECKOT je3UKa.

BpartuBmm ce y CBOjy 3eMJby, Ca YCBOJEHHM CXBAaTameM Ja je H3HOIICHC
COTICTBEHOT MHIIJBEHHA Y3 apTyYMEHTAIH]y TTOKEJbHO, HAMIa31 Ha KPUTHKE M OCITOPABAHE
HojeMHUX npodecopa Koju He MPHUXBaTajy MOI'YRHOCT MOCTOjama BUIIE PEIEBAHTHUX
HaYMHA Pa3MUIILbamka T€ TOTA J1a TUTypaln3aM MHUIJbEHha MOXKe 000TraTUTH U JONPUHETH
pa3BOjy JIMYHOCTH. Y OBAaKBUM OKOJHOCTHMA ITOHOBHO JIO)KHBJhABa MOTEIIKONE Y YUCHY
300r pa3IMYUTHX CXBaTama U CTHJIOBA Y KOMYHHKAIMjH KOJU HUCY OWJIM MOJOOHU M

MOACTUIIAJHU MOJIETH MOHAIlakha 1 KOMyHHULIMPamka U jolI jeHOM ocBelthyje uaejy na
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yUeme 0 KyATYypH, IPUXBAaTakbE PA3IMKa U APyradrjer HaYMHa pa3MHILIbaba UIIaK MOPajy
OWTH /1€0 HACTABE U MPOLIECa yUCHha U ca3peBarba YOIIIITe.

Takohe, TokoM BHIIIE 011 JICIICHHU]E pajia ca CTYICHTHMA, CaJia y YJIO3H MperaBada
SHIVIECKOT je3WKa, BPJO YEeCTO je HaWja3Wiia Ha HHXOBY ONOOJHOCT INpeMa y4YeHwy
EHIVIECKOT je3WKa, Koja je Hajuenrhe mpou3nia3uia u3 Jy0OKo YKOPEHEHUX Mpeipacya,
HETaTMBHUX CTEPEOTUIA, YaK U MPXKHIEe MpeMa KyJITYypH TOBOPHHKA je3MKa KOJjU Cy
MOpaJli J]a yCBOje y OKBHPY 00aBe3HOT mpeamMeTa. HepeTko u3pakaBaH CTaB CTyJcHATa
Jla He JKeJie J1a y4e Je3UK OHHUX KOju ¢y OoMOap/IoBaau HBUXOBY 3eMJbY‘, BUhCHE CBOjE
KyJIType Kao CyIepHOpHE WM MOTLHEHUBAYKH OJHOC IPeMa NPUTIaAHUIIIMA KYITYpe YHjH
JE3WK y4e HEMHUHOBHO Cy YTHIIAJH Ha CTBapame HEMOBOJbHE aTMOcdepe U aMOujeHTa 3a
yUCHE CHIVIECKOT je3uka. Mako je y3pok KceHO(pOOMYHHMX CTaBOBa, HAIIMOHAJIHM3Ma U
JTMCKpUMUHAIIN]E KOj€ Cy CTYICHTH 03 yCTpyUyaBama HepEeTKO JICMOHCTPHUpAU OMO jacaH
(yocTamoM, paJiiio ce 0 MOZEITy MTOHAIIAka KOJU Ce CMaTpao COILMjaTHO PUXBATJEUBHM,
YaK W MOJCTHIIAJHUM, AYTH HU3 TOJIUHA Y MOCICPATHAM OKOJIHOCTUMA), cMarpaa je Ja
OBaKaB HA4YMH Pa3MHIILJbaha U MOHAIIAKkA CTYJACHTUMA MOXKE TOHETH BUIIIC IITETE HETO
KOPHCTH T€ J1a je Kpajihe BpeMe 3a KopeHuTe mpomene. CBe To jy je HaBeso Ja ce AyOJbe
MIOCBETH IMOJy4YaBamwy KyIType MapajelHO ca paJoM Ha pa3Bojy JUHTBUCTHYKHX
BEIITHHA FHCHUX CTyACHATa W J1a PUMEbYje MHTEPKYATYpaTHE CTPATETHje U TEXHHUKE
Koje UM MOTy TmomMohu pga mpeBasul)y CTEpeoTUIIHA MUIUBEHA, Mpeapacyue,
€THOLICHTPHYHE CTaBOBE M CaBJaJlajy TEH3U]y Koja Hajuyeurhe mpaTy MHTEPKYATypaiHe
cycpere U KoMyHuKaiujy. CripoBoheme negaroruje jelHakoCTH ¥ IpaBeAHOCTH YHHHIIO
JOj ce HEOMXOIHUM, TIOTOTOBY YyCJie YM-EHUIIE 1a Pe3yiITar pajia caja 3aBUcH, u3Mely
OCTAJIOT, U OJ] TOTa KaKo CTYJEHTH MEePLUNHNpajy KyJITypy TOBOPHHUKA je3UKa YHJU jE€3UK
yue.

Hanocnetky, xuBoT U pan Ha noapyyjy KocoBa m Meroxuje, rae ce cycpehy
pa3u4uTe KYNType, peluruje, je3uin, a MyJITHKYATYPaTHOCT TPeICTaBsba MOIOTy 3a
,»KOH(IUKT OMiio MaHn(eCTHU WK JIAaTeHTHU U3Mel)y MalbMHCKUX IpyTa U HallMOHATHUX
IpxaBa“ kao ,,cTpykrypainu penomen™ (CaBuh Mapkosuh & bakuh Mupuh, 2022: 190),
o0aBe3yje HaC Ha pa3BOj CMOCOOHOCTU U BEIITHHA KOje Y HEKMM JIPYT'HM, XOMOT'€HUJUM
cpeAMHaMa MOXJa W HHUCY HeomxomHe. Mako Cy MHTEpKyATYpaTHOCT W CHOCOOHOCT
pa3Boja MHTEPKYITypalHE KOMYHHUKAaTHBHE KOMIIETEHIIM]€ TEHEPaTHO Ba)KHHU, HUXOBA

HCONMXOAHOCT HAPOYHUTO HOJAa3U OO M3pa>1<aja Y MYJITHUKYITYPAJIHUM U MYJITUCTHUYIKUM
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cpeanHama, KakBO je MoJAHeO0Jbe Ha KOME ayTOpKa OBE JMCEpTaIfje TPEHYTHO KHBH U
panu. KoMIUIEKCHOCT OBHX OTHOCA HEMHUHOBHO C€ OJpa)kaBa U Ha OOPa30BHH CHCTEM U
IpecIrKaBa y YUHOHHULM 33 YUEHE EHIVIECKOI je3UKa, a PELICHEe Ce TPaKu y Pa3Bojy
UHTEPKYJITYpaJIHUX CTpaTeruja U TEXHUKA He OU JIM KOJ CTyAeHaTa OCBECTUJIO MOTpely
3a TIOUITOBAEKEM BIACTHTE M Tyhe KyJIType M TUME KX OCIOCOOMIIO 3a YCIEHIHY
UHTEPKYITypaJIHy KOMYHHUKAIIM]y HA €HIJIECKOM je3uKy y Oynyhem mo3uBy U KUBOTY. Y
OBAaKBMM OKOJIHOCTHMa ,,HMj€ MOI'yh MoBpaTak Ha BpeMe y KOjeM Ipylie ca pa3IuuuToOM
KYJITypOJIOIIKOM ¥ HJCHTUTETCKOM OCHOBOM BHILE Hehe OUTH 3amHTEpecoBaHe Ja
3aCTyIajy cBOjy pa3nuuuroct' cMarpajy Mapkosuh Casuh u bakuh Mupuh (2022: 89).
HcroBpeMeHO, MOCTaje jacHO Ja HEMO3HABamkbe M HEMOIITOBamkE Tyhe KyiuType, y3
BpPEIHOCTH, 0OnYaje, TpaJuLUjy U MOIJIe/Ie Ha CBET KOj€ OHAa HOCH, MOKE NIPOY3POKOBATH
HEecropasyMe, Hepa3yMeBambe, 4ak U KOH(IMKTe y KomyHuKaiuju. CTora cMo OAroBOpHH
Jla CTYJCHTE OCIIOCOOMMO 3a YCIEUIHY KOMYHHKAIMjy Ha €HIIECKOM je3HMKY TaKO IITO
hemo ux mope TMHrBUCTHYKUX BEIITHHA ITO{y4aBaTH U MHTEPKYJITYPATHUM BEIITHHAMA.

WHTEepKynTypaHu NPUCTYH BUIIE O] TPAAULMOHAIHUX METOJa OArOBapa Ha CBE
OBe IOTelIKohe U JuiieMe ca KojuMa Ce CyodaBajy CTYAECHTH U IPOoQecOpH E€HIIECKOT
je3uka y MyJITHKYJITYPaTHOM OKpPYXKemY. JacHO je J1a ce CIOCOOHOCT J1a e MPOJYKTHBHO
Jienyje y MyJITHUKYJITypaJlHOM KOHTEKCTY HE pa3BHja CIIOHTaHO, Beh ga je ped o
BEIITHHAMA Koje ce yde. TpaJuimoHa He HacTaBHE METOJE KOje He YKIbYUy]y ydema O
KyITypud jeIuHO HaMm omoryhaBajy Ja CTyAEHTEe [01y4yaBamMO JIMHIBHCTUYKHM
BEIITHHAMA, KOj€ HE TrapaHTyjy YCIEIIHy KOMYHMKAllljy Ha EHIVIECKOM je3uKky. Y
MOZIEPHOM MYJITHUKYJITYPaJTHOM CBETY, MOTpedy /1a y HACTaBy je3WKa YHECEMO HOBHHE M
NPUMEBYJEMO HMHTEPKYJITYpalHM MPUCTYN HUje BUIle Moryhe mpeHeOperHytu. 3ato
pelemhe MOpaMo MOTPAXKHUTH y MPUCTYIy KOjU HaMm omoryhaBa /ia CTyJeHTe HaydHMMO
oTBOpeHHjeM, Heocyhyjyhem craBy mnpema Jpyruma, MpeBazUIakewmy pasiuka,
CTEpPEOTHIIa U TIpe/ipacy/a, €THOUEHTPUIHNX CTaBOBA, HAIIMOHATMCTUIKIX TEH/ICHIIH]a,
NPUCTYITy Y KOME C€ MpeMa BIACTUTOj] M JIPYTHM KyJITypama OJHOCE Ca IOIITOBAEM,
yBakaBajyhu 0COOCHOCTH PazIMUUTHX KYJIATypa Koje KOXaOUTHpajy YHyTap MOjeIHHUX
cneunuyHUX 00NacTH, Te MapajelHO ca JMHIBUCTUYKMM BEIITHHAMA pa3BHjajy
UTEPKYITypATHOCT ,y3 BEpPOBamkE Ja C€ JbYICKO HCKYCTBO MeEhyKylnTypasrHuM
KOHTakTUMa oborahyje u pasuja“ (MapkoBuh CaBuh u bakuh Mupuh, 2022: 190).

[Tputom, yBakaBaMO UHMICHMILY Ja MpPaBJbee arMocdepe HHTEPKYITypalu3Ma y
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MOCTPAaTHUM YCJIOBHMA M HA MOCTKOH(MIMKTHUM MOJPYYjHMa, OJHOCHO MOAPYyYjuMa Ha
KOjuMa KOH(IIUKT U JaJbe THIHA, IPEJCTaBIba N3a30B U HE TAKO jeTHOCTAaBaH 3ajarak. Y
MIMTaBky je TPOMEHa Koja c€ HE MOYKE OCTBAPHUTH MPEKO HONU, MpoIiec Koju o0yxBaTa paj
Ha JIyOOKO YKOPEH-CHHM YBEpEHHUMa, NMPEHCITUTHBAKY COIICTBEHOT IMOIVIeNa Ha CBET U
M3a30B KaKo 32 JINYHU TAKO 32 TPYIHH UACHTUTET. ¥ OCHOBU, HHTEPKYITYPATHU MPUCTYIT
nojpa3yMeBa M COIMjaHy MPOMEHY Kpo3 00pa3oBame M 3axTeBa JyOOKO, KPUTHUYKO
MIPOMHUIIJbAKE jep MPEACTaBIba BUJl TEKIE Ka 00JbEM, MPAaBUYHH]EM, CBEOOYXBaTHH]EM
Ha4yMHY cripoBolema HacTaBe je3uka. Takole, pasyior Te:KMHE OBOT 3a/laTKa Halla3u Cce,
u3Mel)y ocTanor, ¥ y ToMe MITO YCHEIIHOCT pean3alije HHTEPKYJITYPATHOT MPUCTyIa
YMHOTOME 3aBHCH OJI 3HaFha M YMEITHOCTH HACTAaBHUKA je3UKa J]a CIIPOBO/IE OBA] IPUCTYII,
QI U Ol CIPEMHOCTH Yy4YCHHMKA Jla NpUxBarajy npomeHe. MehyTum, HEonmxomHOCT
yBol)eHa HOBHHA U OCaBPEMEHHBaa HACTABE IPUMEHOM HHTEPKYJITYPATHUX CTPATerHja

Hemoryhe je nmpeHeOpernyTH, 3a00uhy NI UTHOPUCATH.
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1. HOJAM KVJITYPE Y KOHTEKCTY HHTEPKYJITYPAJIHE
KOMYHUKALIMJE

Kyntypy MoxemMo neduHHCATH Kao CKyl MOJENa IOHAIllama, jeAMHCTBEHHX
CTaBOBA, BPEIHOCTHU U IIpaBUJIa KOJU CE IIPEHOCE ca IeHepalyje Ha FeHepalujy U yue Hac
KaKo Jla )KUBUMO U KaKO J]a c€ OIMXOANMO INpema Apyruma. KynTypy kao ckyl CBUX OBHUX
cerMeHara ycBajaMo Kao jeIMHKE TOKOM OJIpacTamh-eM BaCIUTAEM, 32 BPEME IIKOJIOBakha
U KacHH]e, IMyTeM jaBHUX, MMOJUTHYKUX M JAPYIITBEHUX MPHIUKA KOjJUMA CMO HU3JI0KEHHU.
Jlakie, KynTypa je BUIIECIOJHHA COIMjaTHU KOHCTPYKT M CACTOJH C€ O]l BUIIIC €JIeMEHATa,
Kao LITO CY J€3HK, PEIUrHja, BpeIHOCTU U ucToprja. CBU OBU CETMEHTH Cy YCKO ITOBE3aHU
U yTudy jeaaH Ha qpyru. Kako uctuue bpucnus, y nutamy Cy ,,LIMPOKO PaCIpOCTPAmHEHU
U/Iea, BPEAHOCTH, IPETIIOCTABKE O )KUBOTY U IMOCTYIIH KOjU CBECHO WJIM TOJICBECHO
nocrajy npuxsaheHu kKao 'MCIpaBHU' WK 'HEUCIIPAaBHU' Off CTPaHE JbYAU KOjU caMH cede
UAECHTUUKY]Y ca wiaHoBUMA jefHor apyurea“ (Brislin, 1990: 11). Crora He u3HeHabhyje
YUIbEHUIIA J1a IPUIIAAHULY PA3ITUYUTUX KyATypa yCBajajy pa3inuuTe MoJiesie OHaIllamka,
yBepema, BPEIHOCTH, MOpaJia i €THKE KOju YTHIy Ha (pOpMHUpPae BUXOBOT BIACTUTOT
UJICHTUTETA. 3aT0 je MOHEKa ] TeHIKO MPETO3HATH, a jOII TeXe PasyMeTH, eIEMEHTE HEKe
KyJIType T€ Hauhhe¢ HBUXOBUX yTUIAja HA OJUIyKE Y CBAKOJHEBHOM KHMBOTY. Y CKJIaIy C
tuM, bakuh Mupuh Hamiamasa n1a, Kako ,,0MCMO pasyMenu KyITypy MU ocoly Koja
MPUIIAJIa HEKOj KyJATYPOJIOLIKO] 3ajeIHUIH, TOPe] BUAJBUBUX aclekaTa KyJlIType MopaMo
pasyMeTu U HheHE HEeBUIJbUBE acrekTe (y Koje, u3Mmel)y ocranor cmanajy BpeIHOCTH,
HOIVIeIM Ha CBET) KojuMa ce y BehrHH cilydajeBa MOBPIIHO MPUCTYIA, & KOjU Cy 3alpaBo
y3pOK HECNopazyma Y MHTEpKyATypaiaHoj komyHukauuju“ (bakuh Mupuh, 2020: 69).
KpemmioBa ce ciaxe ca MPETIIOCTaBKOM O TOCTOjalby BHJBMBHUX CIIOjeBa KYNITYpe,
neduHuyhu ux kKao mnojaM Koju ce ,,0lHOCH Ha HauMH Ha KOJU HeKa JpYIITBEHa rpyna
npezacTaB/ba cebe M JIpyre Kpo3 CBOjy MarepujaiHy NpOAYyKLH]y, YMETHHUYKa Jaena,
KIbMKEBHOCT, JIPYIITBEHE MHCTUTYIIU]€ MK apTedakTe CBAKOJHEBHOT JKUBOTA™, OTHOCHO
Ha Er3UCTHpamke HEBUIJBMBHX CIIOjeBa KyAType, Kaja UCTHUYE Ja KylTypa ,,00yxBaTa
CTaBOBE W BEpPOBama, HAYMHE PA3MHUILIbaMa, IOHAIIAKka U aMhema Koje Jele WIaHOBU
jenne 3ajennune” (Kramsch, 1996: 2). Byrapcku nak ucrtude na je ,,cBa je KynTypa
CTBOpEHa 3axBajbyjyhu je3uKy, Kpo3 je3uK a y BeJIMKOj MepH 1 y je3uky* (Bugarski, 2005:
17), u3 yera ce 3akJbydyje /1a OHAa yTHUYE HE caMO Ha (hopMHUpame KyJITypHOT UACHTUTETA

Beh 1 Ha HauWH ynoTpedsbaBama je3nuka, 0 ueMy he OUTH pedn y HaCTaBKYy.
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1.1. OaHoc KyJaTYpe U je3uka

[Ipema yBepewy Kpemmiose ,,peaedunuiryhn Tymaueme KOHTEKCTA, je3HUKE
PETATHBHOCTH COLMOKYJITYPHUX (haKTopa y KOTHHUTUBHOM pPa3BOjy, KOMIIETEHIHMjE H
JIMCKypca, MOJepHa HayKa ce IOHOBO 0aBM OIHOCOM je3MKa, MHUIUBbEHA U KyIType H
nocjenuia Koje TakaB OJHOC MMa 3a Y4eHe, YCBajame, IPYyror WM CTPAHOT je3uKa‘
(Kramsch, 2004: 235). bepuh Takohe cmarpa jaa je 3a ycBajame je3uka OUTHO yCBajarbe
ETOBUX MaHU(ECTHUX OOJMKA, alli M CBHX JMMEH3Wja OMTHUX 3a HHETOBO CTBAPHO
pasymeBame. To 3Ha4M YIO3HABambE Ca CBHM AacleKTHMa Ba)XKHUM 3a KOHBEp3alujy,
onxoheme, MoHaIIamke, KOPECIOACHIIN]Y, KyITypy KHBJbECHA U JPYTUX MaHU(ECTHUX
o0lMKa KyAType M CBEYKYITHY JIEIAaTHOCT jeHE €THO3ajeTHHIIE, OMHOCHO KOMIUIEKCHE
BugoBe Mehyspynckux penanuja. (bepuh, 2018: 156)

YumeHulla je Ja je je3UK je HajJOCHOBHUJU M HajBaKHU]JU €JIEMEHT KYITYype jep
IpeACTaB/ba OMIENAI0 JAPYIITBA ¥ MHCTPYMEHT 33 M3paKaBambe CTaBOBA U MUIILJBEHHA.
Moxe ce cnobomHo pehu na cy je3uk u Kyatypa mehyycnoBibenu u ga ce mehycobno
nojpa3zyMeBajy. 3ato je je3MK HEOIBOjUBM €0 KYJIType, aau U obparHo. Kako muctuue
byrapcku ,,Hema Kyntype 0e3 je3UuKor M3pa3a, HUTH MaK MMa je3nka 0e3 KyJATypHOT
caapikaja‘“, Ipu 4eMy ce ,, JeJJHa KyJITypa MOXe OCTBAPUTH y BHIIIE j€3UKa, U OOPHYTO,
jemaH je3uk Moxke ga Oyme Hocwian Bumie kynrypa“ (Bugarski, 2005: 25). Jesuk
MPENo3HajeMO Kao jefaH Off KJbYYHUX HOCHJIAlla KYJITYype jep TOCJIOBHO U CIYKH 3a
IPEHOLICHEe BPETHOCTH, UJEONIOTHja, MUTOBA, 00MYaja U KYJITYpHHX MOJENa YOIIIITe
jenHe npymrTBeHe 3ajequuue. [lopea Tora, yKOJIMKO TOBOPUMO O YUEHY CTPAHOT je3UKa U
KyJIType, HEOTIXO/IHO j€ Y3€TU Y 003Up M HCTOPHU)CKE U CaJalllbe pPeNaluje U IPUpPOIy
OuiatepaaHUX OAHOcAa u3Mel)y 3emMibe K0jo] MpHIaja CTyACHT U OHE YWjU Je3UK yuH,
ofHOCHO u3Mel)y u3BOpHE M IMJbHE KynType. Jlakie, je3uK CIyXHM 3a KOTUpame U
JEKOJIUPae JIPYLITBEHE PEAJHOCTH Te je, MOCEOHO Y KOMIUIEKCHOM OKpYXEHY
JMaHalllbUle, Heu30eKHO cariefaBalkbe Mely3aBUCHOCTH je3MUYKHUX JeIUHUIA U
KyJITypoJIomKuX Moxena. HepackummBa m mel)yycioBibeHa Be3a KylIType W je3HKa
HapOYMTO C€ OIvieJ]a y CeMaHTH3alMju pedyH jep, Kako ucrude MubkoBuh, ,,open
JICHOTaTUBHOT 3Ha4Yema M0jMa, NOTPeOHO je YKa3aTH M Ha KOHOTATHBHA 3HaueHa Koja ce
Hajuewrhe Oa3upajy ynpaBo Ha eJIeMEeHTUMA KyAType HapoJa KOju THUM je3UKOM TOBOPH
(MusbkoBuh, 2015: 160). [pyrum peuuma, kako HaBoau bpomu, KynType apyrauuje

IpecirKaBajy 3Hau€HE€ Hau3lIe[ CIMYHMX pedd ykianajyhm ux y Jpyraumje
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cTpykTypupane cemantuuke cucreme (Broady, 2004: 69), koju 1oj| yTHIIajeM APYIITBEHE
CTBapHOCTH He Oelie)ke caMO OCHOBHA 3HAY€H-a HETO U HEroBa MPOIINpPeHha U CYKemba,
npeaszak u3 pedepeHTHor y Meradopuyko, cumooarndko u moetcko (Markos, 2012: 103).
VY Besu ca Tume Mapkol ucTH4e Aa YKOJIHKO ,,)KeIUMOo Aa yhemo y npyre cBeroBe yuehu
Je3WK, KOjU je HajBaKHHU]jE CPEACTBO COILMjalu3alldje, CycpemheMo ce ca IpyradujoM
KOHIENTYaTN3aI1jOM HCKAa3aHOM KPO3 TpaMaTHYKe KaTeropuje U CEMaHTUYKH CUCTEM'
(Markos, 2012: 104), anu u BuIIe ox Tora ,,CHHTaKCa, JICKCUKa U CEMAaHTHKa CTOje TIOJ]
yTHUIajeM KyATYpHOI CLieHapuja, a ImparMaruka U peTOpHKa HEKOr je3uKa TEIIKO Ce
pa3ymejy 0e3 pasymeBama IIUPET KyATYPHOT KOHTEKCTa KOju ofpelyje odekuBama U
rpanune npuxsaribuBoctu™ (Mcro). TpaaunnoHaiHa HacTaBa je3uka, CKOPO Ta jeIUHU
0o0NMK HAcTaBe KOJU C€ MPUMEHUBAO Y HAIO] 3€MJbH y MPOIJIOCTH, BOAWIA OU 10
CONUIHOT TI03HaBamba rpamMaTuke U Bokalynapa, ajid HUje Ouia rapaHT criocOOHOCTH Aa
Ce OBa 3HaWAa MPABWIHO YIOTPeOIhaBajy y KOMYHUKANIM]A Ca U3BOPHUM TOBOPHHUITAMA.
['pamarnuky TpaBUIHO (QOPMYJHCAaH U3pa3 HHUjEe TapaHT HEroBe JApPYIITBEHE
NPUKIATHOCTH y onpeheHoM KynTypHOM KOHTEKCTy. byrapcku Takohe wuctuue ,,Ja
0COOCHOCTH JIOKAJTHE WJIM PETHOHANHE KYIType 4yBajy CBOj H3pa3 y JIOKAIM3MHUMA,
perHoHANM3MUMa ¥ JWjaJIecKTU3MHMA HAPOJHOT je3WKa, JIOK Ha JPYroM Kpajy
WHTEpHAIIMOHATIHA KYNTypa ¥ CaBpeMeHa TEXHHUYKO-TEXHOJIOMIKA IUBHIIM3AINja
OCTaBJbajy CBOj O€JIeT y OMIITO] JEKCUIIM, CTPYUYHUM TEPMUHOJIOTHjaMa U (hpa3eooruju
cranpapasor jesuka® (byrapcku, 2005: 20). 13 cBera oBora npousunasu Buheme 1a ce
y4eme 0 KyITypu HE MOXKE 3aHEMapHUTH HU KaJia j€ ped O yuely CTPaHOT je3HKa.
Taxolhe, cTun KOMyHUKalMje TOBOpHUKA Ouhe yCIOBJbEH HHUXOBOM KYJITYpPHOM
npunajgHomhy W pasnukoBahe ce y MHOIMM KaTeropujama, IIOYEBLIM Of HUBOA
dbopmManHOCTH, TpPEKO MpaBWiIa OIIITeHa M HeBepOaTHe KOMyHHKAIMje, CBE 0
MPUXBAT/LUBOT HAYMHA OCIIOBJbaBaka U Mo3paBibama. [lopea Tora, KOHBEHIIHN]j€ THCamha
MOTY C€ 3HAaTHO Pa3JIMKOBATH O] JeJHE JI0 JPYyTre KyAType, O JeTHOT 0 APYTOr je3uKa.
bynyhn na ce ydeme MCKIbyYMBO JTMHTBUCTHYKUX BEIITHHA TTOKA3aJ0 HEJOBOJFHUM 3a
yCHeNHy KOMYHHKAIH]y Yy MYATHKYITypaJHOM CBETy HHTEH3MBHHX KOHTakKara ca
MPUITATHUIIIMA JPYTUX KYATYpa, YBEJEH j€ KOHCTPYKT HHTEPKYITypaliHe KOMyHUKAIH]e.
Jla O ce y KOMyHHKAalWjU WCIOYHWIA CBH IIMJbEBU JIMYHE W TIOCIOBHE MPHUPOIE,
HEOTIXOJTHO j€ pa3yMeBame KyJITypHOT KOHTEKCTa yroTpebe je3nka, a Morio 0u ce pehu

1a je ,,yrnorpeda jesuka cama 1o ceOu BUJ KyJITypHOT IMOHAIIamka jep, Y 3aBUCHOCTH O]
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CUTYallMOHOT U KYJITYPHOT KOHTEKCTa, je3UK Mema yinore u (pyHKIHje U BpenHyje ce y
OIHOCY Ha JIpyre KomyHuKkaruHe Moryhnoctu* (Markos, 2012: 103).

Ha kpajy, kako uctuay [lomoBuh n HukueBuh: Yuemwe crpanux je3uka tpeda a0
JOTIPHHECE PAa3BOjy MO3UTHBHHX BPEIHOCTH Y KOHTEKCTY MYJITHKYITYPaTHOCTH, Ja
U3IPaJM CBECT O COTIICTBEHOM HUJCHTUTETY KO3 Ipal)erhe XyMaHOT ¥ TOJIEPAHTHOT OTHOCA
npeMa pasIiYuTUM je3UIHMa U KYJITypama, Heryje ToJepaHTHE OOJHMKE IMOHAIlamka U
KyJITypy JIMjajiora ¥ CBECT O 3Ha4ajy MYJITUKYJITypain3Ma u rypuauHreusMa. (Ilonosuh

& Huxkuesuh, 2017: 169-170)
1.2. Moaeau Kkyarype

Kao mTto je wWcTakHyTO y NUpPETXOJHOM [ely paja, KyAaTypa TIpencTaBiba
BUIIECIIOJHU JPYIITBEHH KOHCTPYKT, a 3@ Pa3yMeBambe CBUX HEHUX CJI0jeBa, BUAJBUBUX
U HEBUUBMBHUX, T€ 3a ojpehuBame MNPUKIATHOI HAYMHA IIOHAIIalka M CTUJA
KOMYHHUKaIMje y OIHOCY Ha Pa3iIMYUTH KYJATYPHH KOHTEKCT, IOTPEOHO je AeTajbHO

aHAJIM3UPATH KyJITypHE Mozese Koju he OMTH MprKa3aH! y HAPEIHUM CETMEHTHMA.
1.2.1. Xon0B Moen KyITypHUX pa3iivKa

Ensapn Xon (Edward T. Hall) 6uo je amepuuku aHTpOIOJIOT HajIO3HATHUJU TIO
CBOJUM HCTpaXMBamkbUMa Ha TOJbY UHTEPKYITypajHE KOMYHHKAI[Hje, KOja je 3arodeo
nejeceTux roauMHa mpouutor Beka. Kao mupexrop mporpama obOyke ,,[auka uetupu’ 3a
TEXHUYape Ha HMHOCTpaHUM JyxkHocTuMa JlpxkaBHor cekperapujara CjenumbEHUX
Awmepuukux JlpkaBa, Xon youaBa HeMOryhHOCT TexHMYapa Ja OCTBape YCIEIIHY
UHTEPKYITYpHY KOMYHHKAllMjy a HeyclleX Yy KOMYHHMKAllMjUu TPHUINCYje KYJITYpPHUM
pasnukaMa. Ha Temesby CBOjUX CTaBOBa O BAKHOCTH IPOyYaBamha HECBECHOT KYJITYPHOT
MoHaIIamka M KYJITypHHX pa3jihKa Kojé MOTy OWTH Yy3pOK HeclopazymMuma y
Meh)yKynTypaaHOoj KOMyHHMKALU]H, aJld U HETaTUBHO YTUIATH HAa €KOHOMCKH U JIPYIITBEHH
pa3Boj, X0JI yCTaHOBJbaBa MOJIEN KYJATYPHUX pa3iiiKa U y CBOjOj KiU3U M3Hao Kyimype
(ear. Beyond Culture), o006jaBbenoj 1976. roamHe, yoOnuM4aBa  KOHIIEMT
BHUCOKOKOHTEKCTYaJIHE W HHCKOKOHTEKCTyallHE KyaType. Y TOKymajy na neduHHIIE,
KaTeropusyje U npeBasul)e pasziauke y UHTEPKYIATYpaTHOj KOMyHHKaIHUjU, XOJIOB MOAET

moj1a3u on pas3jimke I/IBMGI’_)y KyJITypa BUCOKOTI' u HHUCKOTI' KOHTCKCTa
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(BUCOKOKOHTEKCTYAJIHUX U HUICKOKOHTEKCTYaJIHUX KYJITypa), IOJIUXPOHOT U MOHOXPOHOT

BpPEMCHA M KOHLCIITA JIMYHOT IIPpOCTOPA.

1) Konyenm 8ucoKoKOHmMeKCmyanHux u HUCKOKOHMEKCMYAIHUX KYImypa

Paznuka wm3mely KynTypa BHCOKOT KOHTEKCTa W KYJITypa HHUCKOT KOHTEKCTa
yTBphyje ce Ha OCHOBY Tora Kako ce onpehena napopmaiirja IpeHOCH U KaKo e HEHO
3HAYCHEC UHTEPIIPETHPA Y PA3TUIUTUM KYITYPHUM KOHTEKCTUMA. BUCOKOKOHTEKCTyallHe
KyJIType KapaKTepHIle HHIUPEKTAaH HA4YMH IPCHOIICHA IOPYKEe, YHje je 3Haucme
WHTEPHAIN30BaHO (Y BEJIMKO] MEPH 3aBHCH O]1 0CO0€ Koja IOpYyKY I1ajke), a uHpopmarmja
j€ KOHTEKCTyaJIM30BaHa, 1a ce JI0 3HaUYemha MOXKEe J0hH caMo TyOJbUM MPOMUILIBAKHEM H
TyMademheM BEeHUX 03HaKa, OAHOCHO MoBe3yjyhu (parmMeHTHpaHe CIMKe U3 OKOJIMHE J1a
O6u ce mobuna mupa meHtanHa ciauka (Camosap, 2013: 201). EkCrIMIMTHOM HauuHy
NPEHOIIICHa IMOpPYKe MpHOeraBa ce camMo y ClydajeBUMa HEYCIelle WHIAMPEKTHE
KOMYHUKaIje. BUCOKOKOHTEKCTyaHe MOpyKe Cy 3aTO MMIUIMIUTHE U CIIOXKEHE, Te Ce
JEKOIMPae OBAaKBHX TOpyKa O/IBHja y TpPOLECY AeAyKiHje. BHCOKOKOHTEKCTyaslHe
KyJIType KapakTepuiry Onucke Be3e u3Mmel)y wiaHOBa 3ajefHMIIE, A CE IOJIa3u O
NPETIOCTABKE JIa OBJIC CarOBOPHHUK Y KOMYHHKAIIM]y YJa3u ca MPeA3HAmhEeM Ha OCHOBY
KOjer MOXKE pa3yMEeTH 3HaueHhE IMOPYKEe WM OJf MPETIOCTaBKE J1a Cy CBH WJIAHOBH
3ajeJIHHIIE CIMYHMX CTAaBOBA M CXBaTama M Ja HeMa IMoTpede 3a eKCIUTMIUTHOM |
JUPEKTHOM KOMYHHKAIMjOM. 3aTO C€ Yy BHCOKOKOHTEKCTYyaJTHUM KyJITypama O4YeKyje
J0CTa YHWTama H3Mely penoBa, 3HAUCHE JIEKHM Y HEM3PEYeHOM Ia je HeBepOasiHa
KOMyHHUKaIlja TOJjelHaK0 BakHA, akKo HE W BaXHMja OO  BepOanHe.
BucokokoHTEeKCTya IHa APYIITBA KapaKTEPHIIIE IOBE3aHOCT Ca UICTOPH)OM, TPATUIIN]OM U
CTIIOPO TIPOMEHJBHB TOPEIAK CTBAPH.

Ca apyre cTpaHe, HUCKOKOHTEKCTyallHE KYIType KapaKTepHUIlle eKCIUTMIIUTAH WIH
JTUPEKTaH HAYMH MPEHOIIeHka MOopyKe. 3HAYCHEe HUj€ HHTEPHAIM30BAHO M HE 3aBUCH O
KOHTEKCTyalTHMX O3Haka. VHpopmanuja ce Hajla3W y eKCIUIMIMTHO HW3TOBOPEHOM
caapikajy, IITO ce MPEBOIU MOTPeOOM 3a jacHomhy, mperu3HoIhy u aetabuma. [lopyke
KOje ce IIaJby Cy OYMINIETHE W JEKOAMpa-e 3HaUCHkha HE 3aXTeBa MOCTyNaK ACTyKIIH]e.
HuckokoHTeKkcTyallHe KyAType Cy KapaKTepUCTUYHE 32 UHIUBUIYATUCTUYKA APYIITBA, Y
KojuMa je Melysbyrncka moBe3aHOCT MUHMMajHa, a KOMyHHKalija Mame JH4YHa, na he

yCcrex y KOMYHHUKAILMjU 3aBUCUTU O]l CIOCOOHOCTH HEHUX YUYECHHUKA Ja JaCHO H3JIOKe

onpehery mopyky.
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Wnak, HUjeAHY KYITYpy HE MOXEMO CBPCTaTH Kao CTPUKTHO BUCOKO WIIH
HUCKOKOHTEKCTyaJHy, IITO Cc€ MOXe BumeTH u3  ciueaeher  mpukasa

BHCOKOKOHTEKCTYaTHUX U HUCKOKOHTEKCTyanHuX Kynrypa (Hall,1990).

BHCOKOKOHTEKCTYATHE
EVITYPE

Jaman
Apancue sensme
Tpusa
1 Tmans)a
Hranmuja
Enrnecra
DpanyCcRa
CeeepHa AnepHEa

CEaHIHHABCKE 28MBE

3enbe HEMITEOT TOBOPHOT IO IP Y2

HHCKOKOHTERKCTYATHE
EVITYPE

Cnuka 1. HUCKOKOHTEKCTyalHE U BUCOKOKOHTEKCTYalTHE KyJAType

2) Konyenm noauxpoHoz u MOHOXpOHOZ 8peMena

Hpyru koHmenT XoJOBOI Mojefia TMPEACTaB/beH je TMomMohy JBe Kareropuje:
MOJINXPOHOT M MOHOXpoHOT BpeMmeHa (Tabena 1) m omHOCH ca Ha KyATypHE pa3jiuke
YCIIOBJbEHE PA3IMUUTUM HAUMHOM CXBaTama BpeMeHa. [lonmame BpeMeHa HEMUHOBHO
he ce pa3nukoBaTH O KyAType 10 KyIType U yTullahe Ha MHTEpKYATYpaJHU KOHTAKT U
KoMyHUKaujy. [lpunagaumm ogpeheHux Kyntypa 4nju je J0XKUBJbaj BpEMEHA MOJIUXPOH
6uhe Hay4yeHH J1a 00aBJbajy BHILE TIOCIOBA WM aKTUBHOCTU UCTOBpeMeHO. PasymeBame
BpEMEHa y OBaKBUM KyJITypama je (praekcHOMIIHO Na ce Kallbhehe U MpoOujamke POKOBa 3a
3aBpiieTak obase3e Tonepuine. C apyre cTpaHe, MPHUIAIHULIM OHUX KYJITypa KOjU Cy
NpUOIMKHUJU MOHOXPOHOM JI0KHMBJbAJy BpeMeHa Ipena3uhe Ha HapelHU 3aJaTak,

AaKTUBHOCT WJIM TpOjeKaT TeK 10 OKOHYamwy mnperxoqHor. OHu Mory oceharu mpuTHCcak
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300r XUTHOCTH UM BPEMEHCKOT' pOKa 3a 3aBpIleTak 00aBe3e W He BOJIE Ja ry0e BpeMe.

Jlok1BJbaj BpeMeHa y OBaKBUM KyJITypama je 00jeKTHBaH U JIMHEeapaH.

Tabena 1. Paznuka uzmel)y MOHOXpOHHMX W TToMxXpoHux Kyntypa, Hall (1990), Samovar

(2013)
Ilojennuum y KyaTypama 4mju je Iojennuum y KyaTypama 4mju je
J0KMBJ/bAaj BpEMEHA MOHOXPOH J0KMBJ/baj BpEMEHA MOJIUXPOH
— paze jenHy 1o jeIHy cTBap — pajJie MHOTO TOTa OJ1jeTHOM
— ycpencpehenu cy Ha To mITo paje — JIaKO UX j€ OMECTH U MIPEKUHYTU
— cMaTpajy Jia ce BPEMEHCKU POKOBU — HHCYy onTepeheHn BpeMEeHCKUM
CTPOT0O MOPajy MOLITOBATH pOKOBUMA

— IIpellaHu Cy JbyaumMa u Mehysbynckum

— IIPETaHu Cy II0CITy OJTHOCUMA

— CTpOro ce nplxmpxcaBajy IIJ1aHOBA — JIaKO MeH>ajy IIJIaHOBEC

— UMajy HamIameHy norpedy na ce OpuHy

— MOILTY]y MpaBWJia IPUBATHOCTH
O JPyTUM JIUIMMa

— CHAXXHO TCKC U3Tpadby HCIO0KNBOTHUX

— HABUKIJIU Cy HAa KPATKOPOYHC obaBese o6aBesa

3) Konyenm nuunoe npocmopa

JloxuBJba] JHYHOT MPOCTOpa W TOXKEJbHA pa3lalbhHa y KOMYHHKAIMjJU ca
CaroBOpHUIIMMA je Takole KOHIIENT KOjU C€ Pa3IUYUTO JOXKHBJbAaBA O KYIATYpe [0
KyJIType ¥ MOXKE YTHIIATH Ha YCIIEX y WHTEPKYITypaITHO] KOMyHHKAIIUjU, UAKO CIa/ia y
JIOMEH HeBepOanHe KomyHMKanuje. OgHoc mpema TyheMm NpocTopy, Ha4MH Ha KOjU
IpyruMa JOMyIITaMO Jia C€ OIMXOJe MpeMa HallleM JHMYHOM MPOCTOpY, MPHUCTOjHA
pa3fajbiHA U TeCTUKYJAIFja MPUIMKOM pa3roBopa oOpaciy Cy MOHAIllamka yCIOBHEHH
KyATYpPHOM MpHIagHOIINY MojeInHaIa U HeMrcaHa npaBuia Koja ce€ Mopajy MOIITOBaTH
YKOJIMKO j€ IIMJb OCTBApUBAKE yCIelNTHe MelyyKynTypaaHe KOMyHUKAIH]e. YTPOKaBambe
JMYHOT TIPOCTOPA MOXKE BOJIUTH JI0 HECTIOpa3yMa y HHTEPKYITYPATHOM KOHTAKTY, YaK U
0 KOH(IUKTHUX cHUTyanuja. PazymMeBame KOHIIENTA JIMYHOT MPOCTOpa M MPOCTOPHUX
penamyja omoryhasa fa ce npunaJHUIIIMa APYTUX KyJATypa MPUCTYIH HAa HAYUH KOJH UX
Hehe yrpo3uTH.

Y OKBHpY KOHIIENITAa JUYHOT TPOCTOpA, XOJN Ppa3jHKyje UYETHPU pa3THIUTe
KaTeropyje: UHTUMHH MIPOCTOP, JISKEPHU JTUUYHU POCTOP, IPYIITBEHH U JaBHU TIPOCTOP.
WuTuman npoctop 6uo Ou pe3epBrcan 3a OJIHMCKe MpHjaTesbe, poIOuHy, OpadyHe Ipyrose,

JIeIly M JbyJIe ca KOjUMa CTyrnmamMo y MHTUMHHU WU JbyOaBHHU ofHOC. JIexxepHu mpocTtop
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npenoapeheH je 3a pa3roBop ca MO3HAHUIIMMA, MTOCIOBHUM CapaJHUIUMA U 34 TPYIHY
TUCKycH]jy. I pyITBeHH IPOCTOP aIeKBaTaH je 3a pa3roBop ca JbyAnMa Koje He M03HajeMO
O]l paHHje — 3a HOBE MMO3HAHUKE U WiaHOoBe rpyme. Ha kpajy, jaBHU MPOCTOP OJHOCH c€ Ha
Jp>Kame JaBHUX TOBOpA WK MpeAaBamba U KOPUCTH C€ y CUTyalldjaMa KaJla IOCTOjU IUPHU

AyIUTOPH)yM.

HHTHUMHHN
npoctop 0.45m

JIEKEPHU JINYHU
npocrop 1,2m

JPYIITBEHU
npocTop 3.6M

‘ jaBHM IPOCTOP
7.6M

Crnuka 2. KoHIIenT JTUYHOT TPOCTOpa

Xo0JI0B MOJIeNT KYJITYPHHMX pas3iiMKa MpeicTaB/ba OKBUP 3a BPJIO JEAHOCTABHO U
NpPUJEMYHBO CXBaTame KYJITYPHHUX Pa3liMKa, Kao M 3a pa3yMeBame pazIMuUTHX CTHIIOBA
KOMYHUKaIje (0mro BepOaaHe uii HeBepOalHe) yCIOBIbEHUX PA3IMIUTAM KyJITYPHUM
KOHTEKCTOM M, CAMHM THM, 3Ha4ajHO j€ YHOPHIITE 3a MpOy4yaBarke MHTEPKYITYypaHe
KOMYHHUKalje. Bumiectpyko je KOpUCTaH jep Mpyxa MOMMAame Tora Kako ce€ JbYIH
pasinyuTe KyATypHE INPHUIATHOCTH OJHOCE jeHU IpeMa Jpyruma y JApYILITBEHUM
B€3aMa, Kao M KaKaB OIHOC MMajy IIpeMa OATOBOPHOCTH, MOCBeheHOCTH, KOMYHUKAIHjH
u npymtBeHo] xapmonuju (Kim et al., 1998: 50). Takohe, XomoB momen Hac y4u o
NPUKIAJAHOCTH JAUPEKTHE WM WHIUPEKTHE KOMYHHUKaIMje y OIHOcy Ha onpehenu
KyJITypHH KOHTEKCT M 3aTO MOXE IIOCIY>KHTH Kao TeMeJb 3a IPeBa3UIaXKeHne

HecIopazyma y KOMyHHUKAIIH]jH.
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1.2.2. Monen neneHor Opera

Mogen neneror Opera (Ciuka 3) je KOHIIENITyallHU OKBHP KOJH j€ YCTaHOBHO
antpomnoior Exsapn Xon (Edwar T. Hall). On uinyctpyje BUI/bUBE U HEBHIJBHBE JICIIOBE
KYJITYpe, OHOCHO KYNITYpY JIe(hHUHHUIIIE C aCTIeKTa BUJbUBHUX U HEBUIJbUBUX €JeMEHara,
npu 4eMy je caMo Maid Jeo (Bpx JemeHor Opera) BUAJBMB W oOyxBaTa oOudaje,
MOHAIIaka, CUMOOIIE, APXUTEKTYPY, My3UKY, YMETHOCT, KYJIMHAPCTBO jeIHE KYATYpE, TOK
[JIaBHU CJIOj€BU KYNTYpe JIEKE MCIOA IMOBPIIMHE — HEBHJJBMBHU Cy W OIHOCE CE Ha
BEpOBama, BPEJHOCTH, 0Opacie MoHamIamka W Iroriene Ha cBeT. llpu Tome, mocToju
Mel)yyCllOB/beHOCT BHIIJBPMBUX W HEBUIJBUBUX JIeNIOBa KyaType. JJOK HaM BHUIJBHBH
€JIEMEHTH TIPY’Kajy MOBPIIHH YBHUI Y KYJITYpY, HEBHIIJbUBU OOIMKYjy HaYMH Ha KOjU Cy
BU/IJbUBY U3PAKCHU WM IPOTYMa4eHHU.

Nako cy BHIJBMBU [JENOBU KYAType y CTBapH H3pa3 HEBUIJBUBHUX JIEJIOBA,
CKPHBEHH JIE0 JISIEHOT Opera MpeJcTaBiba IIIaBHE MPETIOCTAaBKE KOje OOIUKY]jy HAauuH Ha
KOjY CBAaKH MPEICTABHUK jeIHE KYJITYpe JOKMBIbABA WIM OCTBApPYje HHTEPAKIIH]Y YHYTap
jemHoT IpyINTBa MM U3BaH mera. L{enoBuTo cxBarame KyaType 3aBHCH IIPEBACXOIHO O]
CIIOCOOHOCTH TyMadema Jy0JbiX M HEBUAJBUBUX ClIOjeBa. BUIJbMBH €J1€MEHTH JIeAeHOT
Opera, OIHOCHO TOBpIIHA 3alakamba, HUCY JIOBOJFHHM YKOJIMKO HACTOJUMO Ja jeIHy
KyJITypy CarieaMo y meJO0CTH.

[Tpema XosoBoM Mojeny JiefieHOT Opera, OCTOjeé TPU HUBOA Y OKBUPY KOJUX
KaTeropu3yjeMo KyJITYypHE elleMEeHTe: MOBPIIMHCKA KyATypa, IUIUTKA KYJITypa U 1y0oka
Kyitypa. [loBpimHcka o0yxBara BUJbUBE, ONMUIUBUBE U EKCIUTUIIUTHE JIENIOBE KYJITYype
Kao IITO Cy: XpaHa, YMETHOCT, je3UK U obnauewe. Hajuenrhe cy To cermeHTH Koje MpBO
BUIMMO TIPU CYCPETy ca IpyroM KynaTypoMm. [ImnTka ce omHocH Ha HEM3pedyeHa MmpaBuia
U JpYyIITBEHE HOpMe, Kao IITO Cy: OJPEAHMLE JHMYHOI NPOCTOpa, HeBepOaiHa
KOMYHUKalja M JpylITBeHH puTyasd. OBO Cy IJIaBHE CMEpHMIE Yy JAPYLITBEHO]
WHTEPaKIMjH, Tla FUXOBO Hepa3yMeBame MOXKE BOTUTH 10 Hecrmopasyma. JlyOoxa
KyJITypa Iopa3yMeBa HMILUIHIINTHA BEPOBaba, BPEHOCTH, HAYMH Pa3MHIIIbarbha, TIOTIIE]
Ha CBET, [IaBHE MPETIIOCTAaBKE O KUBOTY, CTaB IIpeMa ayToputeTy. OBU eIEMEHTH Cy J1€0
KOJIEKTHBHOT HECBECHOT U HAjBUIIIE YTUYY HA OOJMKOBAHE IMOHAIIAKA, AJTH UX j€ TEIIKO

YOUYHTH U CXBATUTH.

23



Hoxkmopcka oucepmayuja Josana Bunumonosuli

PasymeBame oOBa TpUM HHBOAa KYyIType BeOMa je BaXHO 3a IIPOyYaBaIbE
UHTEPKYJITypaJiHe KOMYyHHKalje U oMoryhaBa mojeiuHIly J1a CBEOOyXBaTHO cariesa

JeOHy KyATYpY U Y HOTIYHOCTH OTKpHje OOrarcTBO jeHOT KyJATYPHOT HJIEHTUTETA.

Kyarypa kao ,,ienenn oper”
v

| T

BHI/bEBH eJ1eMeHTH JIuxoena ymetHOcT KmmxeBHOCT

~ A

ITozopumre Krnacmuna mysuka Ilomymapaa My3mka

~ A

@omxnop Cnopr Kymumapcteo Opepame

3Haueme CKPOMHOCTH TTonmasse nemore

Hperemﬂo HeCBE€CHH €/ IeMeHTH

]

Bonehn uxeamn o ograjasy geme IIpaBuna nprctojEoctH  Kocmonormja
Omsoc npema xuBoTHBamMa Moznean Hanpelerax/moapeljernx oxxoca
Jedunnunja rpexa Cyacka npakca Cxsartame npasge MoTHBH 3a pag
Hneje o ohjcty Temmo paga Mozgenn oxryunBamsa y rpyns
Cxsarama o guctota CTaBoBH o 3aBHCHOCTH TeopHje o bonecTH
IIpuctynu y pemapamy npodiema CxBarame 0 CTATyCHO) IOKPET/BHBOCTH
TloxpeTs oka ViIore y Be3H ca y3pacToM, IIOIOM, 3aHHMAEbEM, CPOACTBOM, HTA.
Jedunnnnja ayauna [Ipapona nprjaressctea  PazymeBame “cBoraja’

Mopenu BasyenHor onaxama losop Tera PaumjanHa ekcrpecHja

TTonmare orHKe u HenpaBHOCTH  Havnan onxoljema ca ocehamuma
KomyHHKaIHOHH 06paciiH y pa3THYHTHM APYIITBEHHM KOHTeKcTHMa CxBaTame npomuiocTd H 6yayhnocta
Oprarnzanmja BpeMeHa CKIOHOCT Ka TaKMHYERY HIH capailmbH Mepa conHjalHe HHTEPaKIHje

HUneje o oxpyxeny Ypeheme dpH3H4KOr mpocTopa HIA.

*®

s o

Hzeop: cmpara 14 AFS Orientation Handbook Vol.4: AFS Intercultural Programs Inc, 1984.
Crnuka 3. X0J0B MOJIEI KyJITypHOT JIEZIEHOT Opera

1.2.3. Mopnen miaBuLie OpHOT JyKa

VY ocHoBu Mojnena miaBuue Jyka (Cinuka 4) MO3HaTOr JaHCKOT mpodecopa
conmjanHe nicuxonoruje I'epra Xoderena (Geert Hofstede) jecte muneja ma ce kynrypa
MOX€ TIPE/ICTAaBUTH y BU/IY IVIABHIIC JIyKa M KOPUCTHUTH 32 BU3YEIH3AIH]y 110jMa KYIType,
OJJHOCHO HEHMX pa3IMYUTHX cjiojeBa. Tako cClI0jeBM INIaBULE JIyKa MpPEICTaBIbajy
pasnnuuTe MaHu(ecTanuje 1 nojaBHe 00JIMKe KyIType, MOYEBIIN O]l CPEIULIbET Jiena,
KOjU MpHKa3yje BPEAHOCTH, TIpeKo cieneha /Ba ciioja, KOju 03HA4YaBajy JyHAKe U Xepoje
jemHe KynType, J0 CHOJhAIIEr Cciioja, KOju OCIuKaBa KyiaTypHe cumobOone. [Ipakca
oflpeheHe KynType JOTHYE CBE OBE HUBOE U MOBe3yje ux. Mehytum, na Oucmo pasymenu
HaYMH Ha KOJM TOjeAMHAI] NMPAKTHKYje CBOjy KYITypy, HHj€ JOBOJHHO MOUMAHE CaMO
CIIOJBAIITHET CJ10ja (MaKo je€ OH HajJaKIIe YOUJbUB U MPEACTaBIbEH y BUYy BEpOATHUX U
HeBepOaTHUX cuMOojia Kao HITO Cy je3WK, cluke, 0oje, recTHKylaluuja UTA.), Beh u
MO3HABaE JYHAKa KOJU CIyXe Kao MOJAEIM HICHTU(UKAIMje U CTBapama BIACTUTOT

KYJITYPHOT HICHTUTCTA.
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Takohe, npema Mozeny INIaBHILE JIyKa, KYJITYpPHO IOHAIIAKE CBAKOI M0jEAMHIA
3aBucuhe U o7 MO3HaBama puTyana (o0M4aja, pa3HUX BEPCKUX LIEPEMOHH]jA UTH.), KOjU
IPE/ICTaBJbajy CBEJOYAHCTBO O HA4YMHY JKMBOTA NpEAaka W BeOMa Cy 3HAYajHU Yy
KOHCTpYHCamy Ioriena Ha cBeT. Takole, BpeTHOCTH NpecTaBibajy BEPOBABE O TOME
mTa je y jeAHOM JAPYHITBY HCHPABHO, TMOXKEBHO M IEHEHO, JICTIO WIH PYKHO H
pasnukoBahe ce ox Kyarype 10 Kyiarype. CTora je 3Hame 0 BpeHOCTHMA HEONXOJHO 3a
pasyMmeBame Wi nopeheme paznumuntux Kynrypa. KoHauHo, BpeIHOCTH NpeacTaBibajy
CpX OBOT' MOJIeJla M HajTeXe UX je pa3yMeTH, anu 0e3 HBHXOBOI pasyMeBamba HeMa HH

JIaJbET carvie/laBama KyiType.

BPEIHOCTH
putyanu

Xepoju

‘ cumMboIu

Crnuka 4. XodcTenoB KyaTypHU MOJIET TIIaBHUIIE JIyKa

1.2.4. Mopnen pykcaka

Mopnen pykcaka (Cnuka 5) jemaH je oJ HOBHUJUX Mojeda KYNIType, KOju je
CJIMKOBHTO TIPHKAa3yje Y BUAY pYKCaka, a CBAKOT IOjeTUHAYHOT MPEICTaBHUKA KYIType
Kao ,,HOCHOIAa KyIType® jep, Kako HaBOAu AKIaMmare, ,,40BEK Y MYJITHUKYITYPaIHOM
OKpY’KE€HY HOCH CBOj€ KYJITYpHO 3HaHb€ Kao KyJATYPHHU NPTJbar y pyKCaKky Unju je caapxaj
ofipeheH HEroBOM HMHAMBUAyaJIHOIINY, U 3aBUCHO O] CHTyalldje y KOjoj ce Haja3u‘
(Akcamate: 2006, 16—17). [Ipu cycpery ca apyrum KyiaTypama CBakd TOjeauHal] he
O/UTyYMBATH Kako Ja ce HajO0oJhe HOCH ca Pa3MYATOCTAMAa Tako mTO he W3 cBOT

KyJATYPHOT pyKcaka OupaTu/BaJuTH OHE CapiKaje, MoJieie MMOHaIIakha, BPEAHOCTH U CTUIT
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KOMYHUKaIje koju he My omoryhutu epuxacHo (yHKIMOHUCAHE U KOMYHHKALH]y Y
JIPYIITBEHOM OKpYXEly KOje HHje HEroBo W KOME Ce€ Mopa Ipuiiarohasaru.
HcroBpemeHo, CBaka WMHAMBHAya OUTydyje O TOME KOje caiapiaje HHUKaKko HE CMe
U3BA/ITH U3 PyKCaKa jep OM HHUXOBOM YIMOTPEeOOM MOIVIAa M3a3BaTH HEPa3yMeBabe HIIH
KOH(JIMKT ca MpUNaJHUIMMa IPYyTUX KynTypa. Moaen pykcaka MMIUTMLIMpPA /1a CBAaKU
MojeIMHAI] MOpa IOCEIOBaTH IMpEI3HAme O BPEIHOCTHMA, OOWYajuMa, HOpMama
NOHAIIaka, CTHIIOBUMA KOMYHHUKAIHje, BepOaTHOM U HeBepOATHOM MOHALIAY KyJIType
ca YMjUM IpPEACTaBHUIMMA CTyNa y KOHTAKT WM yla3u y KomyHHKanujy. OBaj mozxen
HAJIpUOMIDKHUJH je TOMMAamy KyJIType Kao BHIIECIOJHOT M BUIICAMMEH3WOHAITHOT
KOHCTPYKTa y MYJITHKYJITYpPaJIHOM OKPYXEHY KOje Ce 3aCHHBAa Ha Pa3HOJIMKOCTHMA H
Pa3IMYUTOCTHMA M Y KOME MTOCTOjU CTajHa rmorpeda npuiarohasama apyrome. Crora je
OBaj MOJIe jeJlaH O] HajKOpUIINeHH]UX 32 BU3yeNU3alli]y U TYMaueHwe 0OJHOCa U pelaluja

y HHTEPKYATYPATHOM KOHTAKTY U HHTEPKYJITYPAITHO] KOMYHHUKAIIH]H.

Ja — MueHTHTeT WHTErpaTuBHU CTHI §
‘% Buperu — unenrurer AJlanTHBHY CTHIT é’
< (5’% PajuTH — UIEHTHTET T Kankynaruau ctun §
%%%% Tpebano 61 - HICHTUTET Oncrynuu cTun f
%}% 1B Tepuujaana couujaausanuja &g
% KOTHUIINIA ¥ eMonInie 9

1a
[TpumapHa conujanu3zanmja \EeKyHnapHa colMjaIu3almja
CTEPEOTHIIH U TIPEAPACY/Ie
yJI0re U TOJI0XKaj1
CTapOoCT U 3pPENOCT
MIOJT U JIMIHU TIPOQIIT

Hacinehe npenaka
STHHYKA U BEPCKA MPHUITATHOCT
JPYUITBEHO UCKYCTBO

jE€3UK U UCTOPH]ja

Moh u aytoputer
€KOHOMCKO PE30HOBaIE

MHTOBU U CUMOOIIH

KJInMa 1 Ipupoaa e
apredakTH CIOCOOHOCT U BELUTHHE
06pacu]/1 pasMunbama HE3aBHUCHOCT U OCHAXXHUBAKC
m
JUCHUIITIMHAPHU TaJICHAT {L-A KOpCHU CaMOAaCCPTUBHOCTH
JPYIITBEHA TIPEIUCTIO3HIIH] : JPYILUTBEHA COMUAAPHOCT

VYpohene nmpenucno3uiije ¥ CCHCOMOTOPHE CITIOCOOHOCTH

Cnuxka 5. KyntypHu Mojen pykcaka
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1.2.5. Monen eHIUKIIONEINjCKOT 3Hamka

Ennukioneanjcko 3Hame je KOHLENT Hajuemhe MpeACTaB/beH Yy KYIATYPHHUM
MOJIEJIMMA KOj! MOjeANHIIMMA HyJIE pellieha U OJITOBOP Ha MUTAmEe KaKO MHTEPIIPETHPATH
MOHAIAKkA IPYTUX JbYIH Y Pa3IMYUTUM KOHTEKCTUMA U O Pa3IMYUTUM OKOJIHOCTUMA.
OBaxBU KyJITYpHH MOJIEITH, TPUMEHUBH Ha pa3IuuuTe 00JIMKE IPYIITBEHE HHTEPAKIIH]E,
3aIpaBo Cy KOTHUTHBHO CTPYKTYpPHpPAaHHU U 00yXBaTajy 3Hama 0 HHTEPAKIIMjaMa JIUIEM Y
JIUIE Y Pa3HOBPCHUM JIPYLITBEHO-KYATYPHUM OKPYXKEHHUMA.

Perumo, KOrHUTHBHA CEMaHTHKA je HayKa IpeMa K0joj] He MOCTOjU ayTOHOMHU
MEHTAJHH JIEKCUKOH y KOjeM Cy CEMaHTHMYKa 3Hama OJIBOjeHa Of JIMHTBUCTHUKUX H
HEJIMHTBUCTHYKHX, Beh EHIMKIIONEHjcKa 3Hamba 00yXBarajy Kako JHMHTBUCTUYKA TaKO
eKCTpaMHIBUCTHYKA. Y Be3W ca TuM, Kenkec uctuue na ,,EHIMKIONENUjCKa 3HaMma
3alpaBO MOTUBHUIIY JIMHITBUCTHYKA 3Hamka M MO33JMHA CY JMHIBUCTHMYKHUX 3Hama“
(Kecskes, 2014: 82). Axo 0BO CTaBUMO Yy KOHTEKCT MHTEPKYIATYpallHE WHTEPAKIIH]E,
BujcheMo 1a 3Haueme peun (OCIIOHUMO JIM C€ UCKJbYYMBO Ha NCOUHUIN]Y U TIPEBOJ U3
pEUHUKa) MOXE 4YaK JOBECTHU JI0 HECropazyma y KOMYHHUKAallMjd Ha CTPAHOM jE3HKY,
VKOJIMKO TOjeJIMHAll HEe T03Haje MparMaTHuyko, COLMOKYITYPHO 3Ha4Yewme. 1o 3Hauu Ja
EHIIMKJIOTIEZINJCKO 3Hame Mopa oOyxBaTatv U jeqHo u npyro. Kako monenaun Kerkec,
SHIIMKIIOTIEJI]CKO 3HAMhEe Yy KOTHUTHUBHO] JIMHTBUCTHIIM j€CTE ,,CTPYKTYPHPAHH CHCTEM
3Hama, opranm3oBaH y Buay wmpexe“ (Kecskes, 2014: 83). Ilpema uctom aytopy,
SHIIMKJIOTIEIN]CKA 3Haba C€ MOTY MPEJCTaBUTH Y BHly JMHEPAHOT KYJITYpHOT MOJielia ca
YEeTUPU PA3INUNUTE TUMEH3H]E, a TO CY:

1. Okeéup — omHOCH ce Ha TPETIOCTaBJLEHO pa3yMeBamke HOBE W HEMO3HATe

CUTYyal1je WM KOHTEKCTa (HIIp. PaKylITeTCKU CacTaHaK);

2. Ckpunme — IMMEH3Hja KOja c€ TUYE CEKBEHIIMjaIHOCTU Pa/iibe UM aKTUBHOCTH

KOj€ TOBEe3yjeMO Ca HEMO3HATOM CHUTYAIljOM WJIM KOHTEKCTOM (HIp. MpoLeaype

KOj€ C€ MOpajy UCIIPATUTH TOKOM (DaKyITETCKOT CacTaHKa);

3. Cyenapuj — OAHOCH C€ Ha CKYIl OpPraHWU30BaHUX JEIUHUIA Yy KOTHUTHBHOM

MIPOIIECY U BE3yj€ C€ 3a Hallle MPETIOCTABKE Y BE3U Ca MMEHOBAHOM CHTYallljOM

(Ha mpuMep, NPETIIOCTaBKE O TOMe KO O Tpebano OUTH MpHCYTaH U Koje

enieMeHTe OU (haKyITEeTCKU cacTaHaK MOpao 00yXBaTUTH);
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4. Ilema — TMYE ce HANPETHUJUX HUBOA 3HAHa, KOJU HaM MOMaxy J1a pa3yMeMo H
MPOTYMAa4uMO HOBY U HENO3HATYy CUTYyalHujy (Ha MpUMep, MPETXOIHO IMO3HABAKE
npakce onpkaBama (akynrerckor cactanka) (Kecskes, 2014: 83).

Jakiie, y EHIMKJIONEINjCKOM KYJITYPHOM MOjeNy, Kako cmarpa Jlanrakep,
,»JICKCHYKa cpelcTBa oMoryhaBajy mpucTyn eHIukioneaujckoMm 3Hamy (Langacker,
1987:19). Ykonuko mokymasaMo Ja AoheMo 70 3HaYema pedr ociamajyhu ce camo Ha
neUHHIIN]Y U3 peuHNKa, HeheMOo pacroarati 3HambHMa y BE3U ca HOBUM, HETIO3HATUM
KOHTEKCTOM M OCHOBHO CEMAaHTHYKO 3Ha4eHe Ouhe 01BOjeHO O MPaBOT MparMaTHuIKor
3Ha4Yema. CTora eHIUKIIONEIN|CKHA KyATYPHH MOJIEN HACTOjH J1a 00jeIMHA CEMAaHTHYKH U
NparMaTHYKHY IJIaH. 3aT0 HAa OBOM KYJITYPHOM MOJIEIY MOXKEMO TEMEJBUTH pa3yMeBarbe
HOBHX M HEMO3HATHX CUTYyalllja, yBUl)amhe CMUCIIA U 3ay3UMarhe¢ HCIIPABHOT IJICUINTA H
NEPCICKTHBE, CBE Ca I[MJhEM OCTBAPHBaha aJICKBaTHE HHTEPKYJITypAIHE KOMIICTEHIIH]C.

[Ipema cBeMy HaBeIEHOM, MOYKEMO 3aKJbYUYHTH /1a CY KYJITYPHU MOJICIH y CTBapu
KOTHUTUBHU OKBHPH KOjU 00yXBarajy MMIUIMIMTHA U €KCIUIMIIUTHA 3HAMa, KOja 3aTUM
CIIy’)Ke 3a HWHTEpPHpEeTalMjy M pasyMeBame onpeheHOr KyITypHOT KOHTEKCTa WIIH
uHpopmanyje. EHIUKIIONEAMjCKAa 3HAaWka Cy MPHUMEP KYITypHOT MOJeNa, ,,0JHOCHO
KOTHUTHBHA IlIeMa KOjy MHTEpPCYOjeKTMBHO JeNIM jenHa oapeleHa npymTBeHa rpyma‘
(D'Andrade, 1992: 99). [Hakie, ped je 0 MEHTAJIHUM OOpaciimMa KOju CBaKH I10jearHaI]
aKTHBHpA y OTHOCY Ha ofapeeHn KOHTEKCT, CUTyalujy Wwin 3aaarak. OBakBe MEHTAIHE
cxeme MM o0pacly rpajie ce Ha OCHOBY IPETXOJHOT MCKYCTBa, ycal)yjy y MeHTaJIHH

CKJIOII U CIIy’K€ 32 KaCHHU]€ CHAJIAXEHE Y UICTUM U CIIMYHUM CHTYyaIlfjama.
1.2.6. XodcTenose tuMeH3uje KyaType

Teopuja XodcrenoBux kKyntypHux aumensuja (1970) mpexncraBiba TEOpHjCKH
OKBHUp 3a JudepeHuHjalujy KyaTypa Te 3a aHajiu3y M HMHTEpIpeTalujy KyATypHUX
pasiivKka y KOHTEKCTY MHTEepPKYJITypalHe KOMyHHUKAIMje U jeJlaH je O HajIUTHPaHU]UX
Mozena y oBoj oOmactu. Ilopen Tora, oHa 3Ha4ajHO MOXKE€ TIOMOhHM y OpraHu3aIUju
HACTaBe CHIVIECKOT je3HKa KOja MHTETPHUIIIe HHTEPKYJITYPATHU MPHUCTYII.

[TojaMm KynTypHEe pa3iMYUTOCTH j€ IIMPOK M HW3HUJAHCHUPAH, a MOJIEN
XodcrenoBux aumensuja (Cnmka 6) mpeacraBiba CPEACTBO 3a KaTeropusalujy M
KOMIMapanujy pPa3HOBPCHUX KyJATypa TyTeM HWIAEeHTU(UKAIMjEe IIEeCT Pa3IuIUTHX

TUMEH31ja KYIType, Y Koje Clajiajy: JUcTaHia Mohu, MHIUBUIYaan3aM U KOJIEKTUBU3AM,
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MacKyJIMHUTET U (PEMHUHUTET, n30eraBambe HECUTYPHOCTH, AYTOpOoYHa U KpaTKOpOYHa

OpHjeHTAaI’ja, YIOBOJbABAHE U CY3PIKAHOCT.

VY aoBoJbaBame U WunuBynyanusam
Cy3JpKaHOCT 1 KOJICKTHBH3aM

Xodmrenose
KyJATypHE
JFMEH3Hje

OpOYHa U
Hyrop: MackyniHuTET

KPaTKOpOYHa

: : u OemuHUTET
OpHjeHTaIHja

N30eraBame
HECHUTYPHOCTH

Crnuka 6. XodcrenoBe AUMEH3HjE KyIType

1) Hucmanya mohu

Hucrannia mohu 6aBu ce omHOCOM MOhU, ayTOPUTETA U APYIITBEHE HEJSTHAKOCTH
(Tabena 3). [Tomohy me ce MOXkKe U3MEPHUTH HUBO HEJSTHAKOCTH Y JIPYIITBHMA, KOja CY,
npemMa Xo(CTeJOBUM YBEpeHUMa, CBa HEjeHAKA, a PA3JIMKY]y C€ JeAMHO IO TOME IITO Cy
Heka excTpemHuja o Apyrux (Hofstede, 2011: 9). Ha ocHoBy crenena aucranie Mohu
MOXE C€ OJIPETUTH KOJIUKO Cy TIOJeIMHIM Yy jEJHOM JAPYIITBY, OJAHOCHO HEHHM
WHCTUTYLIMjama (IIKOJIa, paJHO MECTO, BUCOKOIIKOJICKA YCTaHOBA), CIIPEMHH J]a TIPUXBATE
na je Moh HejemHako pacriopeleHa. Bucoke BpeqHOCTH y MHIEKCY aucTaHIle Mohu
yKa3yjy Ha [I0CTOjame BeJIMKE HEJ€AHAKOCTH, IOK HU3aK HUBO Y MHJEKCY JUCTaHIe Mohu
ynyhyje Ha Behy jemnakoct y ompeheHom npymrBy. Takohe, oBa muMeH3Hja yTBphyje
KOJIMKO Cy Mame MONHHM WIAHOBW jEJHOT IPYINTBA CIIPEMHU Ja MPHUXBATe WIH TpIIC
ayTopuTeT MOhHMjUX 0f] cebe. Y KyaTypama y KOjuMa IOCTOjH BUCOK CTEIEH JAMCTaHIIe
Mohu, Xujepapxuja je puruaHa M OecIpeKOpHO MOLITOBaHAa a ayTOPUTETU CE PETKO
OCIIOpaBajy, KakKo je, Ha mpumep, y 3emsbama Mcroune EBporne, maTHHCKUM, a31jCKUM WA
adhpuukuM 3emJbaMa. Y KyATypaMa y KOJUMa IOCTOJU HHU3aK CTENEeH JWCTaHIle Mohu

nojenuHIU he OuTH oXpaOpeHHju Ja MPEUCHHTYjy ayTOPUTET, JOK he moTpeba Aa cBU
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YJIaHOBM JIpYyIITBa Oymy jeHaKW OWTH HamamieHa, kako je y Hemadukoj wim 3amamgHum
3eMJbamMa €HIVIECKOT TOBOPHOT HOApYYja.

OBaj AuMeH3Wja KyIType MOXe ce cariegatd Wy yduoHunu. CTymeHTH y
KyJITypama ca BUCOKUM CTEIICHOM JMCTaHIle MOhM BaCITUTaHM Cy TaKo Jia Ce XUjepapxuja
Mopa Oe3yCIOBHO MOIITOBaTH, NMa he HacTaBHHKA JOKMBJbABAaTU Kao OECHpeKOpHHU
aytoputet u oOpahahe my ce Hajhopmannuje. OHM HajBepoBaTHUje Hehe mocTaBibaTH
NUTama, YIIa3UTH Y PaclipaBy ca HACTABHUKOM WJIM Ha OHMJIO KOJH HAUWH IOKYIIaBaTH J1a
ocriope \eroB ayroputeT. HacraBa y oBakBUM KylTypama je TpaauilHOHaIHA, YCMEpPEeHa
Ka HaCTaBHUKY (KOjH yYBEK MMa IMIaBHY ped) ma he CTy[AeHTH YITIaBHOM CEeEeTH MUPHO H
nucaru Oenemke. CynmpoTHO TOME, CTYACHTH KOJH J0Jla3e W3 KYJITypa ca HHCKHM
CTEIEHOM JUCTaHIle MohWH, TJie Cy HayueHH Jia Cy Jedara, U3HOIICHE COIICTBEHOT CTaBa
y3 apryMeHTaIH]y, KPUTHYKO Pa3MUIILBALE, YaK H YIAXKCHE Y KOHCTPYKTHBHY pacipaBy
ca HaCTaBHHWKOM, NMPUXBATJbUBH HAYWHU TOHAIIAmka, OuekuBahe opraHu3aimjy HacTaBe

KOja je MHTEpaKTUBHA U OKPEHYTHja CTy/IEHTHMA

TabGema 2. Jlucranmna mohu

Hwusak crenen gucranne Mmohun

Bucoku crenen nucranne mohu

VYnorpeba mohu 6u Tpebano 6utu
3aKOHHUTA W MOJUIOKHA KPUTEPHjIMa
no0pa u 31a

Moh je ocHOBHaA UMH-E€HUIIA JPYIITBA KOja
onpehyje 100po U 3J10: HeH JETUTUMHUTET
HUje OuTaH

Ponutessu Tpetupajy aeiy kao ceou
paBHHMA

Ponuressu yue neiy mociaymHOCTH

Jlena TpeTtrpajy poauTeshe U CTapHje Kao
ceOu paBHUMA

[TomroBame poauTesba U CTApUjUX 0coda
j€ Ha TIPBOM MECTY

OO6pazoBame je yCMEepeHO Ha yueHUKa

LlenTpanuy ynory y o0Opa3oBamy uMa
HACTaBHHK

IToapehenu ouexyjy 1a ce U BHUXOBO
MUIBEHE YBAKABA

[Toapehenu ouekyjy 1a UM ce Kaxke IITa
Tpebajy paguTH

Xwujepapxuja MpeacTaBiba HEjeTHAKOCT
yJora yTBpheHUX pajyl MPaKTHYHOCTH

Xujepapxuja 3Ha4M er3UcTeHIMjaTHa
HEJE€THAKOCT

Kopymnuuja je petka mojasa; Adepe
03Ha4aBajy Kpaj MOJIUTHYKE Kapujepe

Kopynuja je uecra nojasa; adepe koje
YKJbY4y]y MONHHKE C€ YECTO
3aTalllKaBajy

Marne paznuke y IpymTBy usmehy
Pa3NUYUTUX COLMJATHUX CII0jeBa

Benuke pasznuke y apymrBy uzmel)y
Pa3NIUYUTUX COLIMJATTHUX CII0jeBa

Brnane cy mimypanucTtuuke, Te yTeMeJbeHe
Ha BehuHM I1acoBa a U3MeHe ce
JIell1aBajy MUPHO

AyTopuTapHe BIaJie KOje Ce MEeHhajy
PEBOITYIIH]OM

Penuruje Harnamasajy jeIHaKoOCT
BEPHHKA

HpKBCHI/I noniaBapu Cy Ha BpXYy
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2) Unousudyanuzam u Korexmueuzam

OBa 1UMeH3Hja KOPUCTH CE 32 MEPEHhe U yTBpHHBamE OHOCA H3Mel)y MmojearnHIIa
U TpyIIe, Tj. OAHOCA Ha PEJIalliji HHINBH Y aTi3aM—KOJICKTUBH3aM H CTEIICH CIIPEMHOCTH
rojerHaIa Ja y opeheHoM ApyIITBEHOM KOHTEKCTy npumnanajy rpynu (Tabena 3). ¥V
WHAUBUIYAIUCTUYKUM JPYIITBEMA TIOjEUHIM Jajy MPETHOCT JTUYHUM IMJBEBHMA M
WH/IMBUIYAINCTHYKE BPEIHOCTH Cy LEHEHHjE OJ KOJCKTUBUCTHYKUX. MHTepec
noje/iMHaIa je M3Haja uHTepeca 3ajeanuiie. OBakaB KOHIENT KapaKTEPUCTUYAH je 3a
JIPYIITBA y KOjuMa Bj1ajia OTYHEeHOCT 1 y KOjuMa je CBAaKO OITOBOPaH UCKJbYUYUBO 3a ceoe,
a He 3a Apyre. Y HbHUMa Ce IIEHU MPUBATHOCT, a IOCIOBHU CETMEHT XHBOTA CE€ cMarpa
BOXHUJUM O TpuUBaTHOT. Hacympor ToMe, KOJEKTHBHCTHYKA JPYIITBA MOIITY]Y
BPEIHOCTH Kao IIITO je, Ha IPUMepP, OAAHOCT rpyIu U HajBehu 3Ha4aj 1ajy yIpaBo TpyIiy,
OJJHOCHO TPYITHO] NPUMAJHOCTH, a HE IOjeIUHIly. BpemHOCTH OBakKBOI JPYIITBa Cy
yCMEpPEeHE Ha OCTBAapHUBAIE 33j€IHUYKHX, OINIITHX H JPYIITBEHUX IMJbeBa. Y
KOJICKTUBUCTHYKAM JPYIITBHMA JIMYHO je Yy JPYrOM IUIaHy, JOK C€ MPEIHOCT Jaje
ONIITEeM WM TpPYyIHOM HWHTepecy. JlpymTBa 3amagHux 3eMajba Cy Hajuyemihe
WH/IMBUYAJIMCTHYKA, JOK Cy JPYIITBa UCTOUYHUX 3eMasba KOJCKTHBHCTHYKA. JamaH ce
HaJIa3u y CpeIuHH, n3Mel)y WHANBUIYUTUCTUIKUX U KOJICKTUBUCTHYKHX JPYIITABA.

N oy numeHsmjy cariegahemMo Kpo3 paj y YYHMOHUIU. Y KOJEKTUBUCTHUYKUM
KyJITypama CTy[eHTH he cmarparu n1a je popMupame KJIaHOBa M MOATPpyNa y YUYHOHUIIH
ca KojeramMa HCT€ €THHUYKE MPHUMAJHOCTH MPHUXBAT/BHUBO TMOHAIIAKkE, JOK OU HCTO
onxoheme y HHINBUIyaTUCTHUKUM KyJITypama OUjIo OKapaKTeprucaHo Kao HEMOPAIIHO U

HCIIPUXBATJbUBO.

Tabena 3. UnauBHayanu3aM U KOJIEKTUBU3AM

NuauBuayaanzam KoaexkTtuBuszam

Caaku nojeauHar Tpeda Boautu opury o | Ilojeaunuu cy neo mpommpene

cebu ¥ CBOjO] MMOPOTUITH TTOPOAMIIE WJIA TPYTIe

,,Ja" KOHIIEH3YC ,,MU* KOHIIEH3YC

[IpaBo Ha mpUBaTHOCT [IpuTHCaKk NpUMaHOCTH IPyIx
XapMoOHHja ce Mopa 3a/Ip>KaTH 10 CBaKy

Pehu mta Mucnum je noxxesHo
IIEHY

Jpyru cy neo uim yHyTpaulmbe Wi
BambCKE Ipyme

Ouekyje ce u3pakaBame JUYHOT Munubewa 1 IMIacoBU Cy yHaIpe.
MUIBbEHA ofipeheHu oJ1 cTpaHe rpymne

JlpyrH ce cMarpajy 1ojenHIIMa
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Kpmewe Hopmu Boau a0 ocehama TuyHe

Kpurewe Hopmu Boiu 10 ocehama cpama
KPHUBHIIC
Je3uk y KojeMm je ped ,,Ja* Hem30cTaBHA Je3uk y Kojem ce peud ,,Ja“ nzberasa
[nsp o6pa3oBama je HayuuTH nojenuuna | [{usb oOpazoBama je HaydUTH KaKo ce
KaKo JIa Y41 HEIITO paju
N3BpriaBame 3a1aTKa je OMTHHU]E O CrBapame oHOCa je OUTHH]jE O
OCTBapHBama OIHOCA W3BpIIIaBarba 3a/1aTaKa

3) Uzbecasarwe nHecucyprocmu

Ogaj napamerap XocTeoBOr Mojiesia JMMEH3H]ja KYJIType MEpHU CTEIEeH J0 KOjer
ofpeheHa KynTypa MOXKe Jla C€ HOCH Ca HECUTYPHOCTHMA U TBOCMUCIEHOCTHMA U HUBO
70 KOT' TOjEAMHIIM y jEJAHOM JPYIUTBY ocehajy cTpaX WM NpeTHhy y HENO3HAaTUM
cutyanjama (Tabena 4). Kyntype ca BUCOKMM CTeeHOM H30eraBamba HECUTYPHOCTH
1oKa3yjy notpely 3a jaCHUM IMpaBHJIMMa U IMajy HUCKY TOJIEPAHIIN]y HAa HECUTYPHOCTH,
Kako je, Ha nmpumep, y Kunn. Kyntype ca HuCKuM creneHoM u3deraBama HECUTYPHOCTH
J103B0JbaBAjy (PIIeKCHOMITHOCT, POMEHE U TOJIEPAHTHHU]E CY ITPeMa pa3InIuTOCTHMA, ILTO
MOXkeMO BHJIeTH Ha npumepy Hemauxe, Hopsemke niu LIBencke.

VY yunonuiu he cTymeHTH y IpylITBUMa ca BHCOKHM CTETICHOM H30eraBama
HECUTYPHOCTH OYEKHBATH JIa C€ HACTaBa OPraHU3yje U peajiu3yje Mo cTporo yrephenum
npaBWINMa, JOK he CTyOeHTH U3 KynTypa ca HUCKHM CTEIEHOM H30eraBama

HECUTYPHOCTH OYE€KHMBATH (PlIeKCHOMITHH]jE yCIIOBE.

Tabena 4. N30eraBame HECUTYPHOCTH

Hu3zak crenen uzderaBama Bucok cTenen uzderaBama
HECUTYPHOCTH HECUTYPHOCTH

Hecuryphocr je neo ®uBoTa 1 Kao TakBa | HecurypHocT ce JOXKHBIJbaBa Kao oracHa
je u npuxBaheHa peTHa MPOTHUB Koje ce Tpeba 60puTu
OmnymmreHocT, HU3aK CTENEeH CTpeca U Bucok crenen crpeca, HEypOTUYHOCTH U
AHKCHO3HOCTHU AHKCHO3HOCTHU

Bosbu pesynratu Ha 1MOJbYy 3ApaBiba U Jlommju pe3yiTaTy Ha TOJbY 3paBiba U
Ornarocrama Onarocrama

Benuka TonepaHuuja Ha J€BHjaHTHO Hetonepaniyja je 1eBUjaHTHO
TOHAIIIAKkE U UJIEj€: M OHO IITO je TOHAIIakE: OHO MITO j€ Apyraduje je
Jpyrayuje je 3aHUMJbUBO OIIACHO

Yronas ocehaj u kaja Cy y muTamy [Totpeba 3a cTpyKTypOM 1 jacHOhoMm
JIBOCMHUCIIEHOCTH

VY peny je na HACTaBHUK KakKe J1a HEIITO Yuutespu 6u TpeOanu UMaTH CBE

HE 3Ha OZITOBOPE

Memame 1mocioBa He IpeACTaBIba [Tocao ce He Mema Yak U KaJia HACTE
mpoOiemM 3aJI0BOJHHU

ABep3uja mpema npaBwinMa-nucaiuM 1 | EMonronanna notpeba npema
HEMHCAHUM MPaBUIMMA- M aKO HUCY HCITyHhEHA
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VY nonuthnm, cBU rpahaHu cy
PaBHOIIPAaBHU, U OHH KOjU Cy HA BIACTH U
OHH KOjU HUCY

Y nomutunm, rpahanu cy y noapehenom
TIOJIOKA]y Y OJJHOCY Ha BJIACT

VY penuruju, Gpuno3opuju 1 yMETHOCTH:
BEPOBAKE y YITUMATUBHE UCTUHE U
BEJIMKE TEOpHU]e

VY penuruju, Gpuno3opuju 1 yMETHOCTH:
pellaTUBU3aM U eMIHPU3aM

4) Mackynunumem u ghemunumem

OBa JQMMEH3Hja Mojeja OJHOCH CE Ha CTENeH J0 Kojer onpeheHo IpymTBo
(daBopu3yje TpaIUIMOHAIHY TO/ICTy Ha MYIIKO-)KEHCKE YJIOTe U TUYE CEe TUCTPUOYIIH]je
BpeqHOCTH n3Mel)y pa3auuuTHX 1mojioBa. MacKkynuHe KyAType MOIITYjy BPEAHOCTH Kao
HITO Cy MAaTepHjallHU YCIleX, aMOMIIMO3HOCT, IMOCIOBHA AocTurHyha, mpodecrnoHaHn
Hanpenak (Tabena 5). ®emuHuHE KyaType Cy BHIe (HOKYCHpaHE HA KBAJIUTET KUBOTA,
melhysbycke ogHOCE, OpUTy O IpyruMa U YMEPEHO TOHAIIAkE, TPH YeMy TIPEOBIIaIaBajy
komnpomuc U joroBop. llpema Xodcremy, mojeAMHIM KOjU KMBE y MAaCKYJIWHUM
KyJITypama HBe Kako OM paJuid, IOK OHHM KOjU >KMBE Y (DEMHHHHUM KyATypama paje
Kako Ou >xuBenu. Janan, Hemauka, MTanuja u HeKe JaTWHCKE 3eMJbe, MOMYT MeEKCHKa,
IpUMEp Cy MacKyJIMHUX JPYINTaBa, JIOK Cy HOPIHUjCKE 3eMJbe M XOJaH/IHja PEIPE3CHTH
(eMUHUHUX JPYIITABA.

Y yuumoHMIM ce y KylITypamMa MacKyJMHHTeTa KOJ CTyIACHaTa IOACTHYE
TAaKMUYapPCKH 1yX, aMOUIIMO3HOCT. AKaJIeMCKH YCI€X CTaBJba CE€ UCIPE CBEra OCTAJIOr.
C npyre crpane, y KyiTypama (peMUHUTETa HUCTE OBE BPEIHOCTU KapaKTEpHUILNy Kao
HEMPUCTOJHE U CTYJCHTHU c€ MOJACTHYY Ja 3ay3UMajy YMEpeHHUjU cTaB. XodcTe cmarpa
Ja y KyJATypaMa MacKyJuHUTETa HOpMY TMpeACcTaBjba HAJOOJbU CTYIEHT, JIOK j€ HOpMa Y

KyATypama (peMUHHUTETa IPOCEUHU CTY/IEHT.

Tabena 5. MackynuHUTET U PEMUHUTET

demunuTET Macky/JMHUTET

MuHMMaIHEe EMOLMOHAIHE U coliijaHe | MakcuMalnHe eMOLIMOHAIHE U COLUjaJIHe
pasnuke u3mely nmojosa pasnuke u3mehy nojgosa

Myuikapuu u xeHe Tpedajy Outu
CKPOMHHU U OpHXKHH

bananc usmely npusarnor u nocinosHor | Kapujepa je OutHuja o mpuBaTHOT

Mykapiu Mopajy 6uTu aMOUIIMO3HU

KHBOTA KHBOTA
Emnaruja npema cinabujuma JlBJbeme MpeMa CHa)KHU]UMa

U majka u orarl ce cyouasajy ca Orar ce cyouaBa ca YMIEHHUIIOM a MajKa
YibeHHIIaMa U ocehamuma ca ocehamwuma

MyIKapIy 1 keHe MOTY IJIaKaTH JKene Mory mijakatu ajli He U MyHIKapIH
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Majke omirydayjy o Opojy aene Oran oydyje 0 BeTHYUHU TOPOJIHIIC
[TyHO je 'keHa Ha BaKHUM MOJTUTHYKUM Mainu je 6poj *KeHa Ha BAXKHUM
¢byHKIMjama HNOJIUTHYKUM (pyHKIIHjama

Penuruja ce ¢pokxycupa Ha bora wnm
6orose

UumeHNYaH OTHOC MTPEeMa CEKCyalTHOCTH | MopasiucTiyad 0JTHOC

Penuruja ce dhoxycupa Ha Jpyncka 6uha

5) lyeopouna u kpamkopouna opujenmayuja

JlyropouHa 1 KpaTKOpO4YHa OpHjeHTalldja JIBa Cy CYNpOTHa Kpaja Xo(CcTea0BOr
MojieNia AUMEH3HUja KYJIType KOjU ce Jpyradije Ha3uBa BPEMEHCKH XOPU3OHT IUJHEBA.
[Tomohy oBe AMMeH3Hje MEpU C€ CTENEH BAXHOCTH YHAINpel MOCTaBJbEHUX LUJbEBA Y
jemHoM apymTBy. Kyntype ca ;yropo4HOM OpHjEeHTAIM]OM IOIITY]y BPEIHOCTH Ka0 LITO
Cy ucTpajHoCT, ynopHocT. OHe moceayjy AyropodHe LUJbeBE y JOMEHY oOpa3zoBama U
wian mreame (Tabena 6). Kyntype ca KpaTKOpOYHOM OpHjEHTALIMjOM BpEAHY]y Op30
OCTBapHBE pe3yaTare, ajl W TOIITOBAE TPAIUIMOHATHUX BPETHOCTH. Y HUMaA je
HarjameHa norpeda IpYyIITBEHE OATOBOPHOCTH mpema Ommwkmwuma. 3emibe Mcroune
Asuje cy oHe ca JyropodHoM opwujeHtanujoM, nok cy CAJ] u Aycrpanuja 3emibe ca
KPaTKOPOYHOM OPHjEHTAIIN]OM.

VY y4roHHMIIM Yy 3eMJbaMa ca JYyTOPOYHOM OPHjEHTAIIMjOM aKaJeMCKH yCIIeX WIIH
aKaJIeMCKH HEYyCIleX CTyAeHaTa TNPUINCYje C€ IUXOBHM BIIACTHTUM HAINOpHMa H
yIAOKEHOM Tpyny. Y 3eMJbamMa ca KpaTKOPOYHOM OpHjEHTAIMjOM IPEOBIIa/iaBa yYBEPEHE
Jla aKaIeMCKH (He)ycIexX He 3aBUCH UCKJbYUYHBO OJ1 3aj1arama CaMUX CTyJeHara, OMHOCHO

Jla Ha Hera MOoXe yTulartu u ¢akrop cpehe.

Tabena 6. KpaTtkopouHa 1 JyropodHa opujeHTaIuja

Kparkopoyna opujeHTanuja Jlyropo4Ha opujeHTanuja

HajBasxHuju )xuBOTHU Jlorahaju cy ce
JOTONIVIIN Y TIPOIIJIOCTH HMJTH C€ JICIIaBajy
yIpaBo cajia

Bakna je cTaOUITHOCT M TOCTEAHOCT Hobpa ocoba ce nmako npuarohasa
ocobe OKOJIHOCTUMA

[Tocroje yHMBEp3aTHE CMEPHHIIC Y
noryiely Tora mra je 100po a mra je
jomie

HajBaxxuuju norahaju y xuBoty he ce
necutu y oynyhHocTH

U ono mTO je 10Opo U mITO je JIoIIe
3aBHCH O]l OKOJIHOCTH

Tpanunuja ce Mewma ¢ 003UpoOM Ha
OKOJTHOCTH

[TopoanuHM KUBOT c€ TEMEJbU Ha
HO/ICJHCHUM 3aalMa

Tpagunuja je jako OutHa

[Topoanunu XUBOT je Boh)eH Hapendama
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Jby06aB npema oTayOuHu je HarmameHa

IloxymaBa ce Hay4MTH HELITO O IPYTUX
3eMasba

Crnyxeme Ipyruma je BakaH b

[ITensbuBOCT ¥ YIOPHOCT CYy jaKO OUTHH
IIJbEBU

CornyjanHo TpolIeHe U KOPUILTEHE

Benuka xonnunHa ymreheBune u
($hoHI0BA KOJU Cy TIOCTYITHH 3a
WHBECTHUIIHN]E

VYdeHUuIM 1 ycriex U HeyCceX MPUIHCyjy
cpehu

Y4eHuu ycnex npunucyjy Tpyay a
HEyCleX HEAOCTaTKy UCTOT

Cnab eKOHOMCKH pacT

bp3 ekoHOMCKH pact

6) Yoosomasare u cyzopoicanocm

Oga nqumeH3Hja XoQCcTea0BOr MojieNna JUMEH3H1ja KyJIType MEpH CTEIICH 10 KOT je
oapeheHO JpPYIMITBO yCMEpEeHO Ka WCIyHhaBakby JKejba M MOoTpeda IojenuHala.
VYoBosbaBame je KapaKTEPUCTUIHO 32 KYJIType KOje MPEAHOCT Jajy XeIOHU3MY, KaKo je,
Ha MpUMeEp, Y 3eMJbama jy)KHE W 3amajgHe AMepuike. BpemHoctu koje ce momrtyjy y
OBAaKBOj KYJITYpH ycpencpelheHe cy Ha OCTBapHBam-E KeJba M JIMYHE CII000/IE M0jeIMHALIA.
(Tabena 7). Cy3aprkaBame je CBOjCTBEHO KyJITypama y Kojuma rmoctoje Beha orpanndema
U KOHTPOJIMCAE KeJba, a ICHH CE MOJICN )KHUBJbEHA 110 CTPOTUM IpaBminMa. Tako je, Ha
npumep, y 3emibama Victoune EBporie u 'y A3uju.

VY y4yroHUIIaMa XEIOHUCTUYKKX JPYIITaBa JJHYHA CI000/1a U HCITyHhaBakhe Kelba
MOCTaBJba]y Ce U3HAJ akageMckux ycrnexa. Ca apyre cTpaHe, y 3eM/baMa Koje BHIIIE I[eHe
CY3Ap)KaHOCT aKaJeMCKH YCIEeX Ce CTaBba HM3HAJ JIMYHUX TOTpeda, ciodoma u

3a0BOJbaBamkba XEJba.

Tabena 7. YnoBosbaBame U Cy3Ip KaBambe

YnoBo/baBame Cy3ap:xkaHocT

Mamu nocToTak JbyIu Koju ce
JICKJIApHIY Kao JaKO CPETHU
[Tepuenuja 6eciomohHoCTH

Cnob6osa roBopa HUje Ha PBOM MECTY
Jloxonuia je Mmame OMTHa

Mama je BepoBaTHOha 1a he mo3uTHBHE
emorje 6uTn yrnamhene

VY 3emspama ca BehuM ocToTKOM
o0Opa3oBaHe Momnynaiuje, MambHu je
IPUPOAHU PUPALITA]

VY GoratuM 3emipama, CTPOXKE CEKCyalTHe

Benuku mocToTak jbyau Koju ce
JEKJIApUIIY Ka0 JaKO CPETHH
[Teprieniinja KOHTPOJIE HAJl dKUBOTHOM
Crno6051a roBOpa je BaskHa

Jlokonmiia je jako OuTHA

Beha je BepoBarHoha na he 3anamTuTH
MIO3UTUBHE EMOLIH]e

VY 3emsbama ca BehM OCTOTKOM
oOpa3oBaHe nomysnauuje, Behu je
MIPUPOJIHU TPUPAILITA]

VY 6orartuMm 3emJbama, O1ake CEKCyaaHe

HOpMeE Mepe
OnprkaBame peaa y Ap:kaBu HHje 0] Behu 6poj nonunajana va 100.000
BEJIMKE BAXKHOCTH CTaHOBHHKA
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HpI/IMepI/I 3€MaJba Ca BUCOKHMM CTCIICHOM OJHOCHO HHMCKHUM CTCIICHOM JHCTAHIC MOhI/I,
n30eraBame HCCUTYPHOCTH, HWHIAUBHUAYyAJIU3Ma W KOJICKTMBU3MA, MACKYJIWHUTCTA H

dbemMuHUTETA, TyrOPOYHE U KPATKOPOUHE OPHjEHTAlIH]€ U YI0BOJbaBabA U CY3IP:KaHOCTH,

npukaszanu cy y Tabemnu 8.

TaGena 8. [Ipumepu 3eMarba y OTHOCY Ha mecT X0 CTeAOBUX TUMEH3H]ja KYAType

Kyarypue numensuje

Bucok crenen y
3eMJbaMa

Husak crenen y
3eMJbaMa

Jlucranna mohu

JlaTuHcke 3eMJbe,
Hcrouna EBpona, Adpuka
u Asuja

3amajgie 3eMJb€ IIE ce
TOBOPH CHIVIECKHU M
TepPMAaHCKH je3UIH

N30eraBame HECUTYPHOCTU

JlaTuHCcKe 3eMJbe,
[leHTpanHe U UCTOYHO
€BPOIICKE 3€MJbE,
Hewmauka, Janan

Kuna u Hopaujcke 3emibe,
3eMJbE EHITIECKOT
TOBOPHOT MOApYyYja

WuauBuayanuszam u
KOJIEKTHBHU3aM

Pa3Bujene u 3anagHe
3eMJbE

Mame pasBujeHe u
HCTOYHE 3eMJbE

MackynuHuTeT (HU3aK
CTETeH MAaCKyJIMHUTETA
3HAYM BUCOK CTETICH
bemuHHUTETA)

Bucok y Janany, Utamuju
n Mekcuky
Cpenme BUCOK Y HEKUM
3ama/IHuM 3eMJbaMa
€HIJIECKOT TOBOPHOT
nozapyyja

Cpenme HU3aK CTENeH y
HEKUM a3MjCKUM 3eMJbama
Y JJATUHCKUM 3eMJbaMa
kao mro cy lllnanwuja,
[Topryrain, @panuycka,
Kopeja, Tajmann u Ynie.
Hwuzak crenen y
XonaHuju ¥ HOPJIUJCKUM
3emMJbama

JlyropouHa opujeHTaIuja
(HM3aK CTETNeH TyropovyHe
OpHUjeHTAIlHj€ 3HaYH BUCOK
CTETeH KPaTKOPOYHe
OpHU]EHTAIIH]€e)

Heke ncrouno asujcke
3eMJbe, Tla 3aTUM
[IEHTPAITHO U UCTOYHO
eBPOIICKE 3eMJbE

Ayctpanuja, CA/l,
Adpuxka

VYnoBosbaBame (HU3aK
CTETIEH Y/I0BOJbaBakbha
3Ha4u BHCOK CTCIICH
CY3JIP>KaHOCTH)

JY’KHa U CeBEpHa
Awmepuka, 3anajgHe 3eMJbe

ucrouna EBporma, Azuja

Haxne, momen XodcTemoBUX TUMEH3Uja KyAType TMpeAcTaB/ba CTOXKEP
pa3yMeBama KylATypa Ha OCHOBY Kora he HacTaBHUIIM MohW Ja mpenBHlie U3a30BE y
HacTaBH M 00Jbe pa3dyMe]y MoTpede CBOjUX CTy[AeHaTa Te MPUJIAroje Calpikaj, [MUJbEBE,
METOJIe, aKTUBHOCTH M CTpaTeTHje M3BOlema HacTaBe EHIVIECKOT je3WKa, CBE Y IHJBbY

pa3BHUjamba HHTEPKYITypaIHe KOMIIETEHIIN]e KO CTy/IeHaTa.
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1.2.7. TpammoHapcoBe KyATypHE TUMEH3H]e

TpamMnoHapcoB MoJeN KyITYpPHHX TUMEH3Wja WM HAIMOHAIHUX KYJITYPHHX
pasznuka (Fons Trompenaars & Charles Hampden-Turner, 1998) npencrabspa 3Ha4ajHO
VIOPUIITE 32 pa3yMeBame KYITYpHUX pasiiuka, JepuHHUCame Pa3HOIMKUX KYITypa U
onpehuBame oHOCA Y MHTEPKYATYpPAITHOM KOoHTakTy. [lonmasehu ox npemuce na uamehy
pa3sIUYMUTUX KyITypa M HalMja IMOCTOjeé OrPOMHE pas3luKe KOje YTHYy Ha MpoIec
MOCJIOBamka U MEHAIIMEHT OpraHu3alivje, ajlu U ,,Ha HauWH Ha KOjU I0jeIMHIN pelllaBajy
npobneme u mnpeBasuiaze guieme” (Trompenaars & Hampden-Turner, 1997: 6)
Tpomnenapc m XamaeH TypHep yCTaHOBWIM Cy CEIMOIMMEH3MOHAIHM MOJEI
HAIIMOHAJTHUX KYITypHUX pa3iiiKka, Koju 0o0yxBara: YHHUBEp3aJM3aM—IIapTUKyJIapu3aMm,
WHNBUIyaIn3aM—KOJIEKTUBU3aM, HEYTPaITHOCT—-a(PEKTUBHOCT, cnenupuIHOCT—
Tu(dy3HOCT, TMOCTUTHyhe—PUIHCHUBAKE, CEKBEHIIN]aIHOCT—CUHXPOHUIIUTET, OJHOC

npema cpenunu (Cnuka 7).

YHUBEP3aJInu3aM MapTyKyliapu3am

WHIUBHTyaIn3aM KOJIEKTUBHU3aM
HEYTPaJTHOCT aeKTUBHOCT
creun(puIHOCT TuQy3HOCT
nocturuyhe [PUITICUBAKE
CEKBEHIIHjaTHOCT CHHXPOHHUIUTET
OZTHOC npemMa CpeuHH

Crnuka 7. TpoMmrneHapcoB MO/IE KyJATypPHHUX JUMEH3H]a

1. Yuueepzanuzam—napmuxynapusam

Y  yHUBEp3aIMCTHUKUM KyATypama TIOjeMHIM Cy o00aBe3aHU 3aKOHCKHU
nedrHUCAaHUM NpaBWIIMMA U HOPMaMa M CTPUKTHO he uX ce mpuapxaBaTu. Y OBaKBUM
JIpyLITBMMA 3aKOH M MpaBujia Cy yBEK Ha MPBOM MECTy U HcHpes JUyHuX onHoca. Ca

JIpyre CTpaHe, y MapTHKYJIApUCTUUKUM KYJITypama, JIMYHU OJHOCH Ca TpHjaTebuMa,
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POIOMHOM MJIHM TOCIIOBHMM HapTHEpUMa Cy Bulle oOaBe3yjyhu (M y MOCIOBHOM H Y
IPUBATHOM OKpPY’KEHY) Ol OMJIO KaKBOT 3aKOHA, OJIHOCHO PeY JaTa IpujaTeby Moceayje
Behy TexxuHy ox Omio kakBor mornucanor yroBopa. Cjemumene Amepuuke J[pkaBe
TUIWYAH Cy MPEJICTABHUK YHUBEP3AIUCTUYKE KYAType, 10K O Pycuja Moria o3HauaBatu

MapTUKYJIAPUCTUYKO APYIITBO.

2. Unousuodyanuzam—xkomyHumapuzam

Y MHIMBUIYaTUCTUYKUM KYITypaMa ICHEHUje Cy MHIUBHIYaTHE BPEIHOCTH,
JIOK je JIMYHU UHTEPEC YBEK M3HAJ TPYIHOT jep je CBAaKH IOjeIMHAIl Y OBAKBOM TOPETKY
OJITOBOpaH caM 3a ceOe (3a CONCTBEHM YCIIEX WIIM HEYCIEX) U HE MOXKE CE OCJIamhaTh Ha
npyre, Beh caM CHOCH OATOBOPHOCT 3a CBOj€ MOCTYIIKE, aJId U Harpay 3a CBOje ycIexe.
VY MHAMBHIYAJTHCTUYKHM KYJITypama TOjeJMHAI] )KHBH y YBEpEHY Jla JHUYHA 100012 U
MoryhHOCT u300pa yTH4y Ha OOJbM KBAJIHMTET XUBOTA. Y KOJEKTHBHHMM KyJITypama
NPUTIAHOCT W JIOjATHOCT TPYIH IIEHH C€ BHIIE O HHIUBUAYATUCTHYKUX BPEIHOCTH
Kao IITO Cy HE3aBHCHOCT wiu juuHa ciobona. ok Cjemmmene Amepuuke [pxase
pENpe3eHTyjy HHAMBHIYAIHCTUYKO JpyiiTBo, Mekcuko u CpOuja, Ha mpumep,

IPEACTaBIbajy KOJEKTUBHE KYJITYype.

3. Heympannocm—agexkmusrnocm

VY kynTypama koje KapaKkTepuille HEyTPaTHOCT OJ1 TTojeAHAIla Ce OueKyje a Oymy
BOEHHM MCKJbYYHBO Pa3yMOM, Jla HUKaJa HE MOKa3yjy CBOje €MOIIMje HUTH JI03BOJIE Jia
ocehama yTHuy Ha HUXOBE MOCTYIKE, JOHOUICHE OJUTyKa U CIMYHO. TO He 3Hauu Ja
NOjEeMHLIM Y OBAKBUM KyJITypama HeMajy eMolilje, ajli, jeAHOCTaBHO, OJUTy4y]jy /1a UX He
nokasyjy jaBHo. Ca npyre cTpaHe, y KyJITypama Koje KapakTepuiie a(eKTHBHOCT,
NPUXBATJPUBO j€ TOKa3WBame ocehama, OMIydyuBame M IOCTyName Yy CKIaay ca
eMoljaMa MM Ha4MH KOMYHHKallFje KOju UX He NMPUKPUBA. 3eMJbE KOje MPOMOBHILY
HeyTpainHocT cy llIBeacka mimm Hemauka, JOK cy 3eMJbe KOje OIHOCE TeMesbe Ha

emorijama, perumo, Cpouja, I'puka, Utanuja u [llmanwnja.

4. Cneughuunocm—oughyznocm

VY kyATypama Koje Cy OpHjeHTUCaHE Ka CIIeu(UIHOCTH TI0jeAUHIN he moCcIoBHH
¥ TIPUBAaTHU JKHUBOT MOCMAaTpaTH Kao MOTIYHO OJ[BOjEHE KaTeropwje, Koje He CMejy
YTHUIIATH JeJTHa Ha IpYTy. Y KyJlTypama Koje Cy OpHUjeHTHCaHe Ka Tu(y3HOCTH UHINBUTYE

cMaTpajy Jia Cy MOCJIOBHU M MPUBATHU KUBOT Mel)yyCIIOBIbEHU U UCTIPEIUICTCHH U J1a UM
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NPUBaTHA IO3HAHCTBA U KOHTAKTH MOTY IOMohH y mocnoBamwy. TUIHYHY TpeACTaBHULH
3eMajba Koje ce OopHjeHTunry mnpema crnenuduunoctu jecy llIBajuapcka, Hemauka,
CKaH/IMHABCKE 3eMJbE, JOK Cy THIHMYHHU MPEACTABHHIIE OHUX KOje CE OPHjEHTHIIY Ka

nudy3noctu Manuja u Kuna.

5. Iocmuenyhe—npunucusarve

VY Kyntypama Koje Cy OpHjeHTHCaHe Ka IMOCTUTHyhuMa, NPYIITBEHH CTaTycC
nojeHaIa npouemrBahe ce y OHOCY Ha HBHXOBE JIMYHE 3aciiyre U AocTurayha, mro
3HauW Jia ce ocoba MOpa WU3HOBA M M3HOBA JIOKA3UBATH. Y KyJITypama OpUjeHTHCAHUM Ka
JPyroM Kpajy OBOT MOJieIa — IPEMUCHBAY JAPYIITBEHU CTaTyC OCTBAapyje ce MOPEKIOM
U pohemeM — MpakTUYHO ce Haciehyje W HHje TOoCIeaWIa JIMYHUX TOCTyIlaKa Hu
nocrurnyha. TunuyHu mnpeAcTaBHUIM 3€Malba KOje BpenHyjy MocTUrHyha jecy
Cjenumene Amepuuke JlpkaBe u Kanana, 1ok cy mpumepu ApyIITaBa Koja BpeAHY]Y

npunucusambe Opanirycka u Janas.

6. CexgeHyujanHocm—CcunxpoHuyumem

VY KynTypama y KojuMma je J0’KHBJbaj BpeMEeHa CEKBEHIMjaJIHU BPEAHOCT BpEMEHa
Jj€ BUCOKa, 1IEHU C€ TaUHOCT U MPELU3HOCT, a peiociie] 301MBamba 3a M0jeANHLE Y OBAKBUM
JIpyLITBMMa BeOoMa je BakaH. Y KylATypama y KOJUMa je JOXHBJba] BPEMEHA CHUHXPOH
MOjeIMHIU Bepyjy Yy (UIEKCUOMIHM BPEMEHCKU OKBHUD. 3eMJbE€ KOj€ I[€HE TaYHOCT CY
Hemauka u Benuka bputanuja, 1m0k je ApreHTHMHa TPEICTaBHUK KYIType ca

(breKCUOMITHUJUM J10’)KUBJbajeM BpeMEHa.

7. Oonoc npema cpeduru

OBa nuMeH3Mja MoJena MEpU CTENeH J0 Kora IOjeAMHAall Y CBaKkoj KyITypH
KOHTPOJIUIIIE CBOJ€ OKPYKEHE, OHOCHO UCIHUTY]€ KOIUKO OKPY’KEHhE KOHTPOJIUIIIE HhETa.
OBa nuMeH3Mja pas3liuKyje JBa OMO3UTHA OJHOCA MpeMa MPUPOIU. Y NPBOM CIyyajy
NpUpOsa ce JIOKHMBJbABA Ka0 KOMIUIEKCHM MEXaHM3aM KOjU ce Mopa KOHTpoJucaru. Y
JIPYTOM CIy4ajy MOjeANHIIN 3ay3UMajy XOIUCTUYKU IPUCTYTI IpeMa MPUPOAH, KOjy BHIE
Kao OpPraHcKy TBOPEBHHY M, CXOIHO TOME, BEPY]y Ja YOBEK Tpeda )KMBETH Yy XapMOHH]U
ca npupoaoM. Tako je, Ha mpuMep, y 3eMJbama kao mto cy Hopsemnka uiu IlIBencka.

HNako je oBaj Monen NPBEHCTBEHO OCMUIIJBEH Ca IUJbEM Jla 00jacHH Kako
KyJATYpHE pa3JiiKe yTHUy Ha [TIOCIOBHE TOKOBE U MEHALIMEHT OpraHu3allyja, OH je IMIUPOKO

NpUMEHUB y Ne(UHHCAkY U pasyMeBamby HMHTEPKYITYpPATHOCTH U Y MpEBa3UIaKemhy
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npobiiemMa y HHTepKYATYpaliHOj] KoMyHHKaruju. Takole, oBaj Moien Moxe OUTH KOpUCTaH
3a OpraHu3allijy HacTaBe SHIVIECKOT je3UKa HHTEPKYITYPATHUM MIPUCTYIIOM.

KoHauHO, yKOJIMKO HACTaBHUIIM SHIVIECKOT je3WKa YCIIejy Jla Carlie/iajy BIACTHTY
U KYJITYpY 3€MJb€ YHjH je3uK (Y OBOM CIIy4ajy CHIVIECKH jJ€3UK) MOIy4aBajy Kpo3 Mpu3My
Xo00BOT KyJITYpHOT Mojienia, X0pImTea0BuX U TpoMIeHApCOBUX KYJITYPHUX TUMEH3H]a,
Ka0 M OCTAJIMX MOjeJa, MOMyT Mojelia TIIaBUIe JIyKa WIM MoJelia pykcaka, To he um
3HaYajHO MOMONH Y UMIUIEMEHTAIINjU HHTSPKYJITYPATHOT IIPUCTYIIA Y HACTABY SHIVIECKOT
jesuka. C apyre cTpaHe, CBM OBH KOHIIENITH CTyAeHTHMa he momohu nma 6oJbe pasyme]jy

KYJATYpYy, KyITypHE pa3jiiKe ¥ HaUuH KOMyHHKAIIMje 36MJbE YHjH jE€3UK yUe.

40



Hoxmopcka oucepmayuja Josana Bunumonosuli

2. ”HTEPKVJITYPAJIHA KOMYHUKAIINJA

WuTepKynTypaiiHa KOMyHHUKaIMja C€ OJHOCH Ha MPOIeC KOMyHHKAIUje KOjU ce
onBuja m3Mmely mpumagHuKa JABEjy WIM BHIIE pPa3sNUUUTHX KyaTypa. OBaj mojam
nojipa3yMeBa MHTErpalujy JIMHIBUCTUYKE, KYJITYpHE U KOMYHUKAaTHUBHE KOMIIETEHLH]E,
IpU 4eMy yCIeX KOMYHMKAalllje 3aBUCH O]l CIOCOOHOCTH yYECHHKAa Y KOMyHHKalUjU U
BUXOBOT a()MpPMATUBHOT CTaBa Mpema Jpyradujem (koje he mpuxsaraTu Kao JApyIITBEHO
MOXKEJBHY BpeHOCT). Ped je Mopeny KOMyHHKAIIH]e KOjU MTOMasKe JbyIuMa U3 Pa3TUIUTHX
KyJITypa Ja Jiejie 3Hawba, CEHTUMEHTE U UCKYCTBa M Ja, Opes pasMeHe uHdopmalyja,
CTMYy KOHTMHYUPAHU pa3BOj, Y3 BEpOBame Jla ce JbYIACKO MCKycTBO oborahyje
KyJITypoJiomKkuM KoHTakTuMa. bocauh-bBypuh, Bypuh u Tomamesuh cmatpajy na:
Humepkynmypannocm noocmude HA pasmMullbaree 0 pasiukama emuuyxe, KyamypHe,
penucuosme u opyze npupooe, 0 6opou npomus npeopacyod, 0 MUPHOM CYHCUBOMY Mehy
Hapoouma, nojeOUHYUMA U 2pynama pasiudumux nopekid, o jeOHaKxum moeyhnocmuma y
06pazoearsy Ul UCNOBe0ar)y pasiudumux 6epoUCno8ecmil, UCNObABAILY OPY2aAUUjUX
MUUL/bERLA, CMABOBA U CEKCYAIHUX OpujeHmayuja, numarea O MoiepaHyuju npema
cmapujoj nonynayuju. Mnmepkynmypanuzam nymem KOHKpemHux npuauxa omozyhaea oa
ce dole do cyouasarba, KOMyHUKaAyuje, mehycoorHoe yno3Haeara u 8peoH08ard, pamere
8pPEOHOCIU U MOOeNd HCUBOMA, KAO U OPYUWMBEHO-emuyKkoz noumosarsa. (Puric et al.,
2021: 22)

C Tum y Besu, bymap wuneHtuduxyje Ba MaHU(pECTHa HHBOA
UHTEpKynTypasHocT. [IpBH je m1oGamHM (MHUKPOCOLMjaHM) KOjU C€ OAHOCH Ha
»JApXKaBHY ¥ HWHCTUTYLMOHAJIHY MOJUTHKY W JIPYyr'M MaKpOCOLMjalIHHU KOjU ce OaBu
CBaKOIHEBHUM  YIPABJbAEM ETHOKYJATYPHOM pPa3HOJHMKOIINY y  pa3sIuduTHM
MHCTUTYLMOHAJIHUM OKpY)XemhHMa (0O0pa30BHM CHUCTEM, 3/IPaBCTBEHE YCTAHOBE WIIU
npuBaTHa mpenyzeha) wWiIM yommTe y 3ajelHUIM, IMpeicTaBibajyhu ,.moapydje
CBAKOJHEBHE JUHAMHKE O/IHOCa U3Mel)y mojeinHIa U rpyma Koje IpUIaaajy pa3indyuTUM
kyatypama“ (Bouchard, 2013: 95).

MehyTtum, npema yBepewy Ilypuh u UytoBuh, MHTEPKYITYpaqTHOCT C€ BHILE

OJTHOCH Ha KOET3MCTEHIIM]y Pa3IUYUTHX KYyJITypa, Kao CIIOCOOHOCT KOja ce He pa3BHja

1 Bosni¢-Duri¢, A., Pukid, M., Tomasevi¢, T. (2021). ISTO I RAZLICITO: Kratki vodic kroz interkulturalno
obrazovanje. Evropski pokret u Srbiji.
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UHTYUTHBHO, Beh jy je MOTpeOHO HayduTH, Ma 3aT0 Yy NPaKCH HHTEPKYJITypajHa
KOMYHHKAIMja MOXKe OUTH KOMILIEKCHA, TOTEHIUjaTHO MPOOIeMaTUYHA ¥ TIPECTaBbaTH
BEJIMKM M3a30B 332 yYECHHMKE YKOJIMKO HHUCY CIIOCOOHHM Ja ce TNpHiIaroae ApPYruMma,
OIHOCHO, IPYTa4ydjuM IOTJIeJMa Ha CBET, BEpPOBabIMa, yBepemrMa 1 ciimdHo (Puri¢ &
Cutovié, 2018: 361). Jlubepenumjanmje koje HOCE PA3IUUUTE KYIATYpe, KAO LITO CY
je3nuke Oapujepe, pa3IMuUuTH CTHIOBH KOMYHHKAIIH]E alld U CTEPEOTHUITH, MOTY JIOBECTH
70 HecropasymMa M KOHQIUKTHUX CHTyalija Koje OTeXaBajy HWHTEPKYITypaHy
komyHukanujy. CamoBap, Iloprep m Maknanujen HaBoae Ja je ,,KOMyHHUKamuja ca
JbyAMMa KOjH JI0J1a3€ U3 Pa3IMUUTHX KyITypa YeCTO OBE3aHa Ca MOrPEIIHUM JIUYHUM H
€MOTHBHHMM peaKilfjama Koje oBoje A0 ocehaja HECIPeTHOCTH U (pycTparuje’, To0K
ycIiex y KOMyHHKaIHj1 MoApa3syMeBa CIPEMHOCT Y4ECHHKa J1a ce ,,CyouH ca M3a30BHMa
KOje JIOHOCE je3Wyke pas3jihKe, HEMO3HAaTH W Jpyrauvju oOudYaju, IOHAIIAke HU
KyJITYypOJIOIIKE pa3iiuKe y BepOasHOoj W HeBepOaaHOj KOMyHHKauuju* (Samovar et al.,
2017: 103). Ayropu nomryT [lekconose (Jackson, 2020) Mapruna u Hakajame (Martin &
Nakayama, 2018) u ['yauxycta (Gudykunst, 2005) wusnBajajy neBeT KOMIIOHEHTH
MHTEPKYJITypaslHe KOMIIETEHIIMje KOje YTHUy Ha CIOCOOHOCT e(pukacHe MHTEepakKIuje y
JpyradjeM KylITypoJoukoM npoctopy. To cy: 1) MoTuBamuja, 2) mo3HaBame KylaTypa, 3)
BEUITMHA KOMYHHUKaluje, 4) OCeTJbHUBOCT, 5) KapakTep, 6) cucTteM BpEeIHOCTH, 7)
no3HaBame cebe, 8) emmnaruja u 9) edpuxacHo cinymame. Jlawe, bajpam ncruue na ,,ycrex
UHTEPKYJITypaJlHe KOMyHHUKalMje AeTMMUYHO 3aBUCH OJ1 HAUMHA 3aCHUBAbA M HErOBamba
MehyJbyIcKHX OHOCA™ U W3/Baja YeTHPH (HaKTOpa KOje cMaTpa KIbYUHUM 3a TOO0JbIIAkE
UHTEPKYJITypaJiHe KOMIIETEHIMje: CTaBOBH, 3HAama, BEIITHHE M pPa3B0Oj KPHUTHUYKE
KyaTypHe csectu (Byram, 1997: 32-33). [lopen oBuxX enemeHaTa 3Ha4ajHHUX 3a pa3Boj
UHTEpKYITypalHe KomnereHuuje, [amoBuh ca capaaHunuma ocBphe Ha BaXHOCT
cieaehux napamerapa: cBecT 0 ce0M Kao KOMIUIEKCHOM JbYJICKOM Ouhy, cBecT 0 yTHLIajy
KyJIType K0jOj TIpUIaaMo Ha Halle MHUIIJBEHE U MMOHAIIAke, CIIOCOOHOCT J1a ce 3ajeTHO
ca IpyruMa aHTaxyjeMo y UCTpaKMBamy NMpehyTHUX MPETIIOCTABKH KOj€ YTUIY Ha HaIlle
MOHAIIalke M OTBOPEHOCT Jia Ce TEeCTHPAjy pPa3IUYUTH IOINEeAM Ha CBET, HAuMHH
MUIIJbEHa U perraBama npodnema (GaSovié et al., 2012: 17). Kako oHu najbe ucTUdy,
3HaE 0 IMMEH3MjaMa KyJATYPHHUX pa3jifuKa MOKe HaM OUTH IparolieH OCJIOHAIl ¥ TIOTa3HH
OKBHUP Y HHTEPKYJITYypaIHO] KOMyHUKAIjU — Mame he ce rpeluTi 1 HHTepJIoKyTopu he

ce ocehatu curypHuje yKOJIMKO 3Hajy: Kako ce y onapeleHoj KylaTypu Mpouecyupajy
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uH(popMaIje, KOHTEKCT, BpeME H MPOCTOp; KakBa je pacmoiena Mohu; y Kojy
XoomrenoBy AMMEH3HUjy cnazia gaTa KyaTypa u taxko nase (KMcro).

Aytopu kao mto cy Tunr-Tymu u Yanr (Ting-Toomez & Chung, 2011), Jant
(Jandt, 2017) u Heynmun (Neuliep, 2021) kao Beoma OMTHE €JIEMEHTE 3a CBAKOT yYECHUKA
y UHTEPKYATYPaTHOj KOMyHUKAIMjU HaBoze ciezaehe:

e UHTepKynTypanHu KOMYHUKATOp je yBeK (POKyCHpaH Ha Mpolec KOMyHHUKAIH]e;

e UuTepkynaTypalnHH KOMYHHKAaTop jeé yBeK Yy CTalmby Ja Iperno3Ha
€THOLICHTPHUYHOCT;

e llHTepKkynaTypajlHU KOMYHUKAaTOp HE cXBaTa JIMYHO BepOanHe W HeBepOasHe
KYJITYypOJIOILIKE Pa3IMKe Y HAYMHY KOMYHHUKAIIH]E;

e UHTEepKynITypalmHU KOMYHHKATOp 3Ha KaKO J1a C€ HOCH Ca JJBOCMHUCICHOCTHMA Y
HEjaCHUM MHTEPKYJITYPaJTHUM CUTyalHjama,

e UHTepkynTypalmHH KOMYHUKAaTOp MOXE Ja KOMYyHHIMpAa Ha eQHuKacaH u
NpUJIAroJJbUB HA4YMH, KOpHCTEhM pa3muuuTe KOHCTPYKTHBHE BepOanHe W
HeBepOaTHe BEIITHHE KOMYHHUKAIIH]C.

Mapkosuh Casuh u bakuh Mupuh pememe 3a ycHemHy HHTEPKYITYypaIHy
KOMYHUKaI]y BUJE y pa3BUjamby TOJIEpaHLHUje MpeMa IBOCMHUCIEHOCTUMA, BeXOamy
CTPIUBEHa, OYEKHBalby HEOYCKMBAHOT, MPUJIATOMJBUBOCTH U Cy3lpKaBamy OJf
oliewkUBamka noHamama apyrux (Mapkosuh Casuh & bakuh Mupuh, 2022: 194), nox
[Tprspara noppasymeBa MpUIaroJbUBOCT, TOJIEPAHIIH]Y, IPUXBaTamke TyhUX cTajanuiTa,
emnaryjy, (JIeKCUOMIHOCT, KyATYpHY CBECT, KPUTHUKH CTaB IpeMa KOHIeNTUMa
€THOIICHTPHUYHOCTH ¥ NPHXBATalka CTEPEOTHIIA, Y3 Pa3BHjeHy CIIOCOOHOCT 3a ylla3zak y
MHTEPAKIH]Y y CIIOKEHUM KYJITYpPHUM KOHTEKCTHMA, Mel)y JbyanMa KOjU UMajy BHILE O

JeIHOT KynTypHOT uaeHturera u jeauka (Prtljaga, 2008: 74).
2.1. bapujepe y HHTEPKYJITYPAJIHOj KOMYHHKALIUjH

bapujepe y HHTEpKyYITYpaqTHOj KOMYHHUKAIMjH HACTA]y Kao MOCIENUIa pa3iinkKa
n3Melhy caroBopHuKa KOju J10J1a3e U3 pa3HOBPCHUX KylTypa. OBe audepeHIyjamnmje Mory
OWTH JMHTBUCTHYKE, OWXEBHOpATHE WJIM KOTHUTHBHE MPHPONE, VYCIOBJHEHE
HEpa3yMeBamkEM KaKo BepOATHUX TaKO HEBEpOATHUX MOPYKA, Y3POKOBAHE PA3TMUUTHM
CTHWJIOBUMA Y KOMYHMKAIIMjH CaroBOPHHKA WM MOCJIEIUIa OCET/bUBUX TEMa, Je3UUKe

Oapujepe WIM PAa3IMYUTHX IUJbEBA Y BPCTH KOMyHHUKaIMje, KOja MpeJCcTaB/ba M3a30B.
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[TpoyuaBajyhu mra Ou Morao OMUTH y3pOK KaMeHa CIOTHIAka y WHTEPKYITYPalIHO]
KOMYHHUKAIHjH, KOja j€ Y MyITUKYATYPATHOM OKpPY>KeHY JaHAIIbHIIEe 3HATHO yYecTaluja

Hero panuje, bapHa uaentudukyje mect npenpeka (Barna, 1998). To cy:

1) IIlpemnocmaska o cruunocmuma

[Ipobnem HacTaje Kanma, ycjeln HENOCEIOBama JOBOJHGHO 3HAmba O JPYyTUM
KyATypama, YIeCHHIIM Y HHTEPKYJITypaTHO] KOMYHUKAILIMjU OUpajy Ja pasroBOp TEMeEJbe
Ha MPETIOCTaBKaMa O CIIMYHOCTH YMECTO Ha MPETIIOCTaBKaMa O pa3iukama. Mehytum,
JOTUYHO je Aa he m3melyy caroBopHHMKa KOju J0ja3e M3 APYTHX KyJATypa MOCTOjaTH H
pasnuke, y 4eMy MOJXKe JIS)KATH Y3POK CIIOTHIIAKkha Y KOMYHUKAIIUJH ¥ IITO MOXKE CTBApaTh
npenpeke, HeMpUjaTHOCTH W ToTermkohe. [Ipenopyd/buB OKBHp 3a KOMyHHKAIU]y ca
CaroBOpPHUIIMMA KOjU JI0JIa3€ W3 PA3IUYUTUX KYJITypa OMO OM Ja ce He IOoJIa3h Off
NPETIOCTaBKH, Beh 01 €r3aKTHHUX Ca3Hamba y MOoIIely FbUXOBUX 00MYaja U MPUXBATIbUBUX

HOpPMHU TOHallamba.

2) Kopuwherve paznuuumux je3uxa u Cmunio8a KOMyHuKayuje

Kaga koMyHMIMpaMO Ha je3UKy KOjU HaM HHje MaTrepmbHU ca HU3BOPHUM
TOBOpHHIIMMA Tora je3uka mMoryhe je 1a, ycies MOrpeuHor pasyMeBamwa peud, ¢ppasza u
u3pasa, nohe 10 Hecropa3yma, yak U KoH¢umkara. Pean Mory umaru He camo jeqHo Beh
HEKOJIMKO 3Hauema. Hekana 3Hademe Moke OMTH HEeyTpaHo, a he TOCIOBHU TPEBO/,
KOju He o0yXBaTa COIMO-KYJITYPHH KOHTEKCT, OWTH JIOBOJbAaH 3a CIIOpa3yMeBame.
MelyTum, y HEeKUM ciiyyajeBUMa COLMO-KYATYPHHU KOHTEKCT J1aje 10JaTHO, Clielu(pUIHO
U YEeCTO MPOMEHJbUBO 3Hauewhe M Taja he ycmex y KOMYHMKalUju OUTH YCIOBJbEH
MO3HABakEM KyNType Hamwux caroBopHuka (Markos, 2012: 103). IlraBume, no
Mapkotry, y 3aBUCHOCTH OJI CHTYaIlMOHOT U KyJATYPHOT KOHTEKCTa, je3UK MeHa YJIore ’
¢byHKLMje U BpeHyje ce y OJHOCYy Ha Jpyre komyHukatuBHe MoryhHoctu (HMcro). 3aro
YUECHUIIM Y HHTEPKYITYpPAIHO] KOMYHHUKAIM]JU MOpPajy HallpaBUTHU MTPABUIIHY MTPOLIEHY Ja
JM yonuite HewmTo Tpeda pehu, kako HemTo Tpeda OUTH U3TOBOPEHO U 'y KOM MOMEHTY,
jep ,,KYIType pa3IuanuTo Ae(pUHUIIY OPYIITBEHE CUTYaIlje, Kao ¥ MPUKIIAIHOCT pecypca
y naroj cutyauuju’ (Ruchards & Sukwiwat, 1992). ITopen Tora, kako HaBoge MapkoBuh
Casuh u bakuh Mupuh, nujanektu, pa3TUunuTH aKLIEHTH U CIIEHT MOTY CTBapaTu npooieM
y padyMeBamy MOpyKe Koja ce Iajke U3 jeaHor jesuka Ha apyru (Mapkouh CaBuh &

bakuh Mupuh, 2022: 196).
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Mapkor Takohe cmarpa aa ce KyaType pa3liuKyjy | [0 CTHITy KOMyHHUKaIHje: 10
HUBOY ()OPMaIHOCTH, IPUKJIAJHOCTH TEMa 33 Pa3roBOp, HAYMHY OCIIOBJbABAMHA, IITO CY
caMo HEKH O] €JIeMEHTa KOjU HHCY MCTH y CBHM KyJITypama, fa OHJa ImpoOieM MOKe
HACTaTH YCJIe] ,,HEOMXOJHOCTH CBECHOT MMOTHCKUBAa COTMICTBEHOT KYJITYpPHOT oOpacia‘

(Markog, 2012: 105).

3) Iloepewna unmepnpemayuja HegepoAIHUX NOPYKA

VY nojeqMHMM cHUTyaldjaMa M KyjlITypama, NpaBUila HHTEPAKLH]e MPUINKOM
HeBepOaTHE KOMYHHUKAIIMje TOJjeHAKO Cy BaXkHA, aKk0O HE M BaKHHja Of] BepOayiHe
KOMyHUKanuje. Y Be3u ¢ TuM, Mapkora uctude na: Pujeuu umajy aumum u eremeHmu
HesepbOanne KOMYHUKAYUje HA MHOSUM NpUMjepuma NOCmajy 3HAMHO epekmHuju 00
eepbannux; Hegepoanne nopyke cy U3gOpHuje jep Heeepoaino NOHauaree He Modxce bumu
MOMUKO KOHMPOMUCAHO KAO U32080PEHA pujey; He8epOaIHu CUSHANU U3PAXCaABajy
ocjehaje u npenasze Opyuimeeno npuxeambugy 2paHuyy 00360,/6eH02 8epOAIHOS UpULAja,
Jep ce nokasyje wma ce muciu a ne useosapa. (Markota, 2017: 9-10) ?

Jlakiie, morpeniHo TyMmademhe HeBepOaIHUX CUTHajIa MOXKe Takol)e Mpoy3poKoBaTH
HECIopa3syMe y HMHTEpKyIATypajHOo] KoMyHuKauuju. [Ipokcemuja, okyne3uja, KuHe3a,
XaIlTHKa, YaK ¥ HAYWH OJIEBaba PA3IMYUTO C€ TyMaue y PasInduTUM KyJITypama U MOTy
NPEACTaBJbaTH KaMEH CIOTHIAkha Y WHTEPKYATYPaTHO] KOMyHUKAIUjH. Y HeBepOaHy
KOMYHHKAIMjy Takohe yOpajaMo eKCTPaJIMHTBUCTHYKE KapaKTEPUCTHKE (pUTaM,
apTUKy/alyja) W MapaJuHTBUCTHUKE KapaKTepUCTHKE (IIyMOBH, WHTeH3UTET). OBO
notBphyjy u Kanop Cranynosuh, Bprosuh n Xunuh, ucrnayhu na nox Haj3HadyajHUjUM
acrmeKTUMa HeBepOalHe KOMyHUKallije opa3yMeBajy: pacTojame n3Mely caroBopHuka
¥ TEPUTOPH]jAITHO MOHAIIAKE, TEIECHY OPHjEHTAIN]y Y OAHOCY Ha CAarOBOPHUKA, TEJIECHH
cTaB (MOJIOKAj Tesa), KOHTaKT oyMMa Mely caroBopHMLMMa, M3pa3 Juna (MUMHUKA),
ynoTpedy ropmbUX eKCTpeMUTeTa, Hajuelhe pyKy U NpcTujy (rectukynanuja), ogehy u
YOIIITE M3IVIeNl, BOKAJHY eKcrpecujy (mapaje3udka UM eKcTpaje3nyka KOMYHHUKallnja)
(Kapor Stanulovic¢ et al., 2009: 75).

MHoOITBO je mpuMepa Tora Kako ce HeBepOalHe MOpPYyKe MOTY IOTPELIHO

MMPpOTYyMAa4UTH. Y Hekum KyJlITypamMma, IOIYT apariCcke HWJINW JIaTUHO, CMaTpa CC

2 Markota, K. (2017). Neverbalna komunikacija. Diplomski rad. Varazdin: Sveugiliste Sjever — Sveuéili$ni
Centar Varazdin — Studij odnosa s javnostima.
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NPUXBATJPUBUM Jla CATOBOPHHUKA IJIENAMO AMPEKTHO Y OYM, JOK y KYATYPH a3M]jCKUX
3eMasba OBO MOXKE OMTH IIPOTYMaueHO KAa0 YBPEAJbUBO IOHAIIAKE jep C€ KOA HUX WU
HOTITYHO n30eraBa AUPEKTaH IMOIVIE]] WX je OH JJ03BOJHEH CaMO Kao JICTUMHUYAH.

Takohe, mpuxBaT/bHBa JHUCTaHIa TOKOM pa3roBOpa ca HAIIMM CaroBOPHHUIMMa
pasnukoBahe ce ox Kyntype 1o Kynrype. Henomrosame auunor npocropa he y Benukoj
Bpuranuju, y HajMamwy pyKy, M3a3BaTH HEJArOJHOCT Y KOMYHUKAIH]H, JIOK j€ Y HEKUM
KyJITypaMa YHOUICH-C Yy JIMIIE U OM3aK KOHTAKT Ca CarOBOPHUKOM IOXKeJbaH. THIIHMHA Yy
HEKHM KyJTypama, Kao IITO Cy KHHECKa WX jallaHCKa, MOJKe OMTH MPOTyMaueHa Kao 3HAK
IOIITOBama, 0K y APYTUM MOKa3yje He3auHTEPECOBAHOCT IIpeMa caroBopHUKyY. 1 oqHoc
npemMa BpeMEHy apyraduje ce IoKuBJbaBa. JIok BehmHa 3emasba Kallbelme cMarpa
YBPEIUBMBHM M HENPHUKIAJIHUM, y MOjEAHMHUM 3eMJbaMa, kao mro je Illmanuja, opakas

IMNOCTYyIIaK C€ TOJICpHUIIC U OIIpaBdaBa.

4) IIpemnocmaseka o cmepeomunuma

Yommreno roopehu, crepeoTunu3anmja je KOTHUTHUBHE MEXaHM3aM KOjH JISKHU Y
OCHOBM CBHX acleKaTa HWHTEPKYJITYpaJHUX Ipolleca: HAyMH Ha KOjU I0jeJUHLIU
HNEepUUINPajy NIPUNaJHUKE IPYTUX Ipya o0JMKYje BbUXOBE CTABOBE U MOHAIIAKE NTpeMa
BUMa, YTUYyhn Ha MHTEpKYITypaliHe WHTepakuuje u moriene Ha cBeT. [lomaszehu ox
NPETIOCTaBKe J1a O3UTUBHY CTEPEOTHITH O JbyIMMa KOjH JI0JIa3e U3 IPyTadrjux KynTypa
KOPUCTE KOMYHHKAIM]U Kao U3pa3 MoTpede cBake 0code /1a ce y MOMMamy CBETa U JbYIH
OKO cebe CBM YTUCIM U IPEJCTaBE I0jeAHOCTABIbY]Y, MO3UTHUBHU CTEPEOTHIIN 3aUCTa
MOTY OJIaKIIaTH je3WdKy pa3MeHy Kkao KomyHukanujy. C gapyre crpane, 300r
MPETIIOCTAaBKE J1a CBU JbyAM yHyTap onpeheHe rpymne nene ucte ocoOuWHE, HEraTUBHU
CTEpEOTHITH MOTY JIOBECTH JIO TIOTIIYHOT HEpasyMeBama Y HWHTEPKYITYPaIHO]
KOMYHUKaIju. /lakie, ¥ MO3UTUBHU M HETAaTUBHU CTEPEOTHIH Yy HHTEPKYITYpalHO]
KOMYHHUKAIMJH MOT'Y IPOY3pOKOBATH HEOCHOBAHO YONILTaBaHkhEe, BPEIHOBAKbE, IPETEPAHO
ynpomthaBame. CaMUM THM, OHU IOCTajy OCHOBa €TUKETUPAba, TUCKPUMHUHAILM]E U

MelysbyACKUX KOH(IUKaTa.

5) Tenoenyuja oa epeonyjemo

[To cBojoj MpHUPOH, JbYAU CY CKIOHHU Jia CyJe O APYTHMMa KpO3 MPU3MY BIIACTHTE
KyJITypHE MPHUIIaTHOCTH, Mmojia3ehin 0/ CONCTBEHUX KYJITYPHUX CTaHIapia Kao jeJHHHX
NPUXBAT/FUBUX MOJENa pasyhuBamba M BpEAHOBama. laja CAaroBOPHHKE W3 JPYTHX

KYyJITypa, lbUXOBC IOCTYIIKC U I/ISjaBe nopeac HUCKJbYYUMBO Ca CTaHAapAuMa BJIACTUTEC
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KynaType, u3y3umajyhu MoryhHOCT mocrojama BUIE UCIPABHUX MOjeNa MOHAIlama U
pasmunubama. OBakBa UCKJBYYHMBOCT OHeMOryhaBa ydecHUIIMMA Yy WHTEPKYITYPATHOM
KOHTAKTy Jia pPEaJlHO JIOKMBE CBOj€ CaroBOpPHUKE, YBakaBajyhn HBUXOBE CTAaBOBE, U HE

rapaHTyje yClelHy UHTePKYITypajlHy KOMyHUKaIH]y.

6) Anxcuosnocm unu meu3zuja

Crpax, HeTIOBEepEHE U AHKCHO3HOCT CE YECTO jaBJbhajy KOJ JbyaH Kana ce cpehy ca
HEYMM HOBUM M Hemo3HatuM. Taj oOpasam mpeciukaBa Cceé W Ha HHTEPKYITYPaIHY
KoMyHHKanjy. OHa MOXe caipKaTH H3a30B€ Yy BHIY BepOalHMX, HEBEpOATHHX,
GU3MUKMX W TICHXOJIOIIKUAX (aKTopa, KOjUMa YYECHHUIM Y HWHTEPKYITYPaIIHO]
KOMYHUKAIMjH HUCY M3JIOKEHH Y CBOM NPHUMAPHOM OKPYXKEHhY W Y KOMYHUKAIMjH HA
MaTepHEM je3UKY.

Haname, Gapujepe MOry IpOy3pOKOBAaTH Pa3IMYMTOCTH MPUCYTHE Y IHCAHO]
(dbopMu, HAPOUUTO KAJIa j& Ped O MOCIOBHO] KOPECIIOH/ICHIIN]Y Ha CHITIECKOM je3uKy. Kako
uctruye MapKkol, y HCTpaXHUBambUMa Koja Cy 00yXBaTHIIa YHUBEP3UTETCKE HACTABHUKE Y
JyxHoj Kopeju n Aycrpanuju nokasano ce na ¢y KopeaHun u3pakaBajiy HEJIAroAHOCT
300r CyBHIIE AWPEKTHOI CTWJIAa M HEAOCTAaTKa IOIITOBaKbA ayCTPAIUjCKUX KoJera y
CJICKTPOHCKO] KOMYHHKAIMjH, TOK cy Aycrpanujaniu mopyke Kopeanama cmarpanu
NPEONIIIMPHUAM M 3aMepald UM INTO H30eraBajy OAroBOpe Ha KOHKPETHA MHUTamba
(Markos, 2012). KpemmioBa yka3yje Ha MOTEIIKOhe ca KojuMa cy ce cpesid (ppaHIlyCKH
HAayYHUIM KOjU Cy OWJIM MPUMOpPAHHU Jla IPOMEHE HayYHU CTHJI IPUXBATIBUB y HHXOBO]
3eMJbU Kako Ou 00jaBJbMBAIM HayYHE PaJoBe Ha eHIeckoM je3uky (Kramsch, 1998: 62—
63).

Tpebano O CIOMEHYTH W €THOLICHTPU3aM, KOJH MOXKE JOBECTH JIO TOTa Jia ce
OPUNIAAHULY  JeHE KYJITYPOJIOIIKE Tpyle IOHAlIajy CYNEepHOpHO IIpeMa Jpyroj
KYJITYypOJIOLIKOj TPYINH jep Ha Apyre IeAajy Kpo3 MpU3My COICTBEHE KYJITYpe M HEHUX
Bpennoct (Baki¢ Miri¢, 2012: 74). C tum y Be3u, Kioyk u l'onacmutr cmarpajy aa
KOMYHHKATOp HE MOXKE JIa C€ 3ayCTaBH Ha Ca3Hamy Ja JbYIU Ca KOjUMa je y KOHTaKTy
uMajy Jpyraudje oOuuaje, IMJbeBe U obOpacle pasmunubamba o meroBux (Cloak &
Goldsmith, 2011: 5). On Mmopa 3HaTH J]a TOCTOj€ Apyradrje BpeAHOCTH, CTaBOBU, ocehama
¥ Mopa OWTH y CTamy Jla UX MPUXBATH, IITO HE 3HAUW Ja Tpeba 3aHEeMapHUTH COTICTBEHE

BPEIHOCTH U HOPME.
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Jlakie, y WHTEPKYITYpaTHO] KOMYHHKAIMjH MOXEMO ce crmotahu o OpojHe
Oapujepe, mTO Hac omneT ynyhyje Ha BaKHOCT CTHIIakha 3HAkA O PA3TUIUTUM KyJATypama
U BCIITHHAMa TMpPEro3HaBakba M IPEBa3WIaXKema ,,BUIJBUBUX UM HEBUIJBHBHX
KOMYHHKAIIH]CKHX Mperpeka. JoI je BaKHU]e 1a TOTEIKOhe Yy KOMyHUKAIH]H TPETUPAMO
Ka0 MNPWIMKE 3a HOBO YyuCHE. YKOIMKO HepasyMeBame U KOHQIUKTE IpH
WHTEPKYITYPATHOM CYCpeTy TpeTHpaMo Kao Tmpobieme koje Tpeba wu3beraBaTw,

yckpatuhemo ceOu maHcy 3a JIMYHU pacT u pa3oj (Gasovi¢ 1 dr.2012: 17).
2.2. UaTepKyJTYypaJHA (KOMYHUKATHBHA) KOMIIETEHIHja

WHTepKynTypasHa KOMyHHKaTHBHA KOMIIETEHIIMja Be3yje C€ 3a CIIOCOOHOCT
npusarohaBama MyJITHKYITYPATHOM OKPYKEHbY, Ka0 1 32 CIIOCOOHOCT pa3Boja U IPUMEHE
MojIesia TIOHAIIaka U KOMYHHIIMPakha KOjuMa MprOeraBaMo y KOMYyHHUKAIUU U TTPUITHKOM
KOHTAKTa ca MPHUITaJHUIMMA Pa3IHUUTOT KYJITYpHOT mopekia. Ctora, HHTEPKYJITypaiHa
KOMIIETEHIIja YKJbydyje ¥ pa3Boj BemTHHa Koje omoryhaBajy edukacHoO
(YHKIMOHUCAKE Y CBETY KYATYPHHX pa3IUYUTOCTH, KOMYHHUIIHPAme M CTBApambe
IPOCTOpPa W YCJIOBa 3a MOBE3UBAKE MOjCIMHANIA U HBHUXOBUX KYITYpa U OPraHU30BambEe
JKUBOTA Ha HAYUH KOju 00e30elyje XxapMOHHUHY KOET3UCTEHIIN]Y.

@aHTUHU UHTEPKYJATYpalHy KOMIETEeHUHU]y nepunuiie kao: Ckyn eewmuna
HEONnxXoOHUx 3a ,, epuxkacHo “ u ,, A(puKIaoHo *“ denosarve y UHmMepaKyuju ca nojeouHyuma
Koju ce KYImypoloOwKU U JUHSBUCTIUYKU PAa3IuKkyjy o0 Hac camux. Ilpumom,
,,epukacrocm *“ ce 0OHOCU Ha elacmMumy nepyenyujy 0enosard y YuwsHoj Kyamypu, 00K
ce ,, APUKIAOHOCI ** OOHOCU HA MO KAKO NPUNAOHUYU U3B0PHE KYIMYPe 00XHCUBbABAJY MO
oenosame. (Fantini, 2009: 458) 3

Huepnopdora Takohe cmarpa 1a ce HHTEPKYJITypaHa KOMIIETEHIIM]a OJJHOCH Ha
NPUKIAJAHO M e(pUKACHO YIpaBJbamkbe MHTEpakuujama usMmely Jbyau Koju, Mame WM
BUIlIE, TIPEACTaBJbajy JUBEpreHTHe a(eKTUBHE, KOTHUTHBHE U OHUXEBHOpaIHE
OpHjeHTaIije MpeMa CBETY, a Koje oapehyje paznuuuTa HalMOHATHA, pacHA, €THUYKA,

MJIEMEHCKa, BepcKa uiu pernoHaidHa npumaanoct (Deardorff, 2009: 7).

3 Fantini, A. E. (2009). Assessing intercultural competence: issues and tools. In: D. K. Deardorff (ed.), The
SAGE Handbook of Intercultural Competence. Thousand Oaks: Sage, 456—476.
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Y mnacraBky heMo pa3MOTpUTH I10jaM WHTEPKYITypaJHEe KOMYHUKAaTHBHE

KOMITETEHITM]€ Y OKBUPY HEKOJIMKO MOJIENa Pa3IMIUTHX ayTopa.
2.3. beHeToB pa3BojHHU MOIeJI MHTEPKYJITYpPaJiHe 0CeT/bUBOCTH

benetoB pa3BojHM MOJIE MHTEPKYATYpadHe OCET/bUBOCTU (eHT. Developmental
model of intercultural sensitivity) jeman je oI 3Ha4ajHUjUX Mojela y oOJacTu
UHTEPKYITypanHe komyHukanuje. OH omucyje pa3BojHe ¢a3e Koje CBAKOr IOojeauHIIa
BOJIE 710 JyOJber pasymMeBama KYJITYPHHX pa3MYUTOCTH. [Ipema oBOM Momeny, cBaka
0c00a Koja JI0JIa3u y KOHTaKT ca JAPYTruM KyJlITypama Ipojia3u CIIO3HajHU MYT KOjH BOAU
Ka pa3BOjy MHTEPKYATYpaIHE OCETIFUBOCTH, a OJ[BHja CE Yy IIECT Pa3BOJHUX CTaJUjyMa.
[Ipu TOME, OCETIFMBOCT y TpeTHpamy KyITYpHHX pa3inuka kpehe ce on cragmjyma
Kpajikber eTHOICHTPU3MA JIO CTaJlijyMa MOTIYHOT eTHopenaTuBu3Ma. CBakoM cienehom
dazom mojenuHal] cTuue cBe Behy O0CEeTJbUBOCT MpeMa KyATYpHUM pa3inkama, kpehyhu
ce o7 cTaaujyma Herupama (eHr. denial), mpeko onOpane (eHr. defense) u MuHUMU3aIH]e
(eHr. minimization), 70 mpUXBaTama (EHT. acceptance), mpmiarohaBama (eHr. adaptation)

u uHTerpanuje (eHr. integration) (Crnuka 8).

ETHOpenaTtususam

NIOPULIAKE | onopaHa |MI/IHI/IMI/I3I/IpaH>e MIPUXBaTabE |Hp1/maroljaBaH>e| WHTETpaIyja

ETHOUeHTpU3am > ETHopenatusmsam

Crnuxka 8. beHeToB pa3BOjHU MOJIENI MHTEPKYITYpPATHE OCETIBUBOCTH (EHT.
Developmental model of intercultural sensitivity)

1) Hopuyarve paznuxa

VY nuTamy je NpBU CTAAUjyM KOjU KapaKTepHILe MMOYeTHY (azy eTHOICHTPU3MA.
[Topuname KynITypHUX pa3jiMKa y3pOKOBaHO je HecrocoOHohy nojeauHala Koju Aoas3e
y KOHTaKT ca IPyT'HM KyJATypama Ja MPero3Hajy U YBaXKe KyJATYpHE Pa3lIuKe, a YKOIHKO
UX MPENo3Hajy, OTIHCY]Y UX Kao HeOuTHe. CaMUM THM, OHU 0J101jajy Aa MPU3HAjy 3HAYa]

U TOCTeNuIEe KOoje KyATypHE Pa3IMKe MOTY MMaTh y MehyKylnTypaJHOM KOHTaKTy H
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KOMYHUKaiju. Y oBOj (a3um ToOjeAMHIM MOry TIOKa3aTH CKJIOHOCT  Ka
NOjeHOCTABJbUBAKY Yy MEPHENUUjU NPUNIAJHUKA APYTUX KyJITypa, HEOCHOBAHOM
YONIITaBawky, Kaja Cy MPEICTaBHUIIU IPYTUX KYJITypa CBPCTABaHH y T€HEPAIM30BaHE
KaTeropuje Kao IITO je ,,MUTPAHT  WIH ,,CTPAHAIl‘, BPEIHOBAKY, YaK U CTUKETHPAbY H
CTEPEOTHUIH3AIH]H, KOja MPOAYKYyje NEXyMaHU3allMjy W YMambeHmhe IMOjeAHHAYHUX U
JUYHUX BPETHOCTH (YKOJIMKO Cy Y NUTamy HEraTUBHU CTEPEOTHIH). Y OKBHPY OBOT
cTajujyma IoCToje U JBa MOACTAAN]jyMa, a TO Cy m3oJanuja (eHr. isolation) u onBajame

(eHr. separation).

2) Oobpana o0 paznuka, Opyeu cmaoujym emHoyeHmpusma

Cragujym onOpaHe Mo/IeJbeH je Y TpU MOACTAIUjyMa, a TO Cy HEroloBame (CHT.
denigration), cynepuopHocT (eHT. superiority) u mpeokpeT (eHr. reversal). Y oBoj ¢a3u
MOjEMHIIM Y TIEPIEHIUjH MPEICTABHUKA JPYTHX KYJATypa UCIOJbaBajy IMOJIAPU30BAHH
craB. ®a3y onOpaHe on pa3iuKa Takole KapaKTepHIle HHCUCTHPAmhEe Ha HEOCHOBAHOM H
YOIIITEHOM OJTHOCY ,,MH‘‘ IPOTUB ,,ibuX ‘. [Ipu TOME, y OBOj TTOJIC)IH BIACTUTA KYJITYpa je&
CYIIEpUOpHHja Y OIHOCY Ha OWJIO KOjy JpYry, a MO3UTHBHE KapaKTEPUCTUKE BIACTUTE
KyJIType ce IpeyBeanuaBajy. 3a 1ojeiuHIe Yy 0Boj (pa3u pasiuke NpeicTaBibajy MPeTHhY
T€ OHM MOTY CMaTpaTH Jia jé ’bUXOB BIACTUTH KYATYPHU HIEHTUTET yrpokeH. Ctora, y
MOKYIIajy Jla O4yBajy BIJACTUTO KyATYypHO Haciehe, oHM pasBujajy ondpambene
MeXaHu3Me, JOHEKJe mpey3umajyhu ymory xptee. Y ¢as3u mpeokpera OBOT CTaaujyMa
MojeIMHAI] KOjU JY>KU BPEeMEHCKH reproj 00paBu y HHOCTPAHCTBY MOXKE YaK MOCTATH U

KYJITYPHO OCCTJbHB U MOYCTHU [a APpYTC NOKNBJbaBa HAa ITO3UTHBAH HAYHH.

3) Munumusuparee KyimypHux pasiuka — nocieoru Cmaoujym emHoyeHmpusma

VY ¢a3zu MuHUMH3Upaka MOjeIMHIM MTOUNbY J1a BEPY]Y Aa Cy HUXOBE BIACTHUTE
KYJITypHE BPEJHOCTH YHUBEp3aJIHE U Ja UX JeJie U NpUNaJHULM ApYrux Kynrypa. Otyn
yHyTap OoBOT cTajaujyMa beHeT uneHTH(UKYyje ABa MOACTaUjyMa, KOje Ha3uBa (HU3NUKU
yHHUBep3anu3aMm (eHr. physical universalism) u TpaHCIEHACHTAIHU YHUBEp3aInu3aM (€HL.
transcendent universalism). 3a cTagujyMm MUHUMU3Upamba pa3iuKa KapaKTepUCTUYHO je U
onbaruBame pa3inuka. Ha mpumep, yKOJIHMKO ce NMPeTIOCTaB/beHN Y HEKOj OpraHu3aIuju
CyOUM ca €THHYKHM, PaCHUM WJIM BEpCKUM Ipeapacyiama, oH he X BpJIO BEpPOBaTHO
OTMHCATH y3 MapoJy ,,0 JeTHAKOCTH CBUX . Y OBOM CTaaujyMy MPEOBIa/IaBa CTaB Jia Cy
KyJITypHE CIMYHOCTH BKHHjE Ol KYITYPHHUX pa3jiiKa M Jla OHE MOpajy NpeACTaBbaTh

TeMeJb 33 U3rpaamby Meh)yKyITypHUX 0JJHOCA U HHTEPKYIATYPATHY KOMYHHUKAIIH]Y.
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4) Ilpuxeamarve KYIMypHUX PA3TUKA — NOYEMHU CIAOUjYM emHOPeNIamueusMa
Craaujym mpuxBarama KyATYpHUX pa3liuka He Hamehe mMmmepaTwB ycBajama
BPEIHOCTH WJIM TIOHAIIAka AYTUX KyATypa, Beh je jeAHOCTaBHO MPHUXBATAKE YHHHCHUIIC
Jla IOCTOj€ W JAPYT'H UCIIPABHU IMOIVICJN Ha CBET, MUIILJbCHA U BpeaHOCTH. [IpuxBarame,
Kao TOYETHH CTaJMjyM CTHOPEIATHBH3MA, KApPAKTEPHIIE YBaXKaBame U IOIITOBAHC
Pa3IUUUTOCTU. Y OBOM CTaJHMjyMy C€ Takohe MCIOJbaBa BHUIIE 3aWHTEPECOBAHOCTH 32
Jpyre Kyiarype u Behe aHraxoBame y Mehykynarypaum omnocuma. OBaj CErMEHT ce
Takoh)e JenM Ha JBa MOJACTAaUjyMa, a TO Cy MOIITOBAmbE pasivKa y MOHAIlamby (CHT.
respect of behaviour differences) u momroBame pa3nuka y Bpennoctuma (respect of value

differences).

5) Ipunacohasarwe KyimypHum pasiukama — opyeu Cmaoujym emuopeiramususma

VY 0BOM CTaaMjyMy CBAaKHM IIOj€HHAI] CTUYE CIOCOOHOCT yCBajama MEepCIeKTUBa
JIPYTUX KYJITypa U U3TPaibe MHTEJICKTyallHe M eMOIMOHAIHE eMnaryuje. berer u y oBoj
¢a3u paznukyje 1Ba NoAcTaanjyma: eMnarujy (enr. empathy) u MuomTso (eHr. pluralism).
Craaujym npuwiarohaBama mpeiacrtaBjba Oorahewme M pa3BOj BIACTUTOr KyJITYPHOT
UJCHTUTETa M CTHLAme OukylrypanHocTd. CBaku mojenuHan; je 'y oBoj dasu
MHTEPHAIN30BA0 BUIIIE KyATYpHHUX 00pa3ana U y CTamy je Ja UX ca JakohoMm mpumemyje
y pasnTuuuTHM MelhyKyaTypaTHUM KOHTEKCTHMA U cuTyanujama. [Ipemnasak ca jemHor Ha
JpYTH KyITypHH oOpasall IOHallamka OJUrpaBa C€ CIIOHTAHO M BHIIE HE NPEICTaBIba

Harop.

6) Hnmeepayuja pasnuka — nocieormwu cmaoujym emnopeiramueusma

W'y oBoM cTamujymy beHer pasiukyje 1Ba MOACTaIjyMa, a TO Cy: KOHTEKCTyallHa
eBaimyanuja (eHr. contextual evaluation) W KOHCTPYKTHMBHa MAaprHHAJIHOCT (€HL
constructive marginality). ¥ oBoM cerMeHTy CBaKM MOjeIMHALL je Y CTamy Ja HHTEeTpUIIe
pasIn4yuTe MEepCreKTHBE Y JeJUHCTBEHH CHCTEM, KOjU 00jeaMibyje BIACTUTY U IHJbHY
KyJITypy.

Pa3Bojun Momen uHTEpKyATypaiHe oceTJbMBOCTH MuntoHa benera (Bennet,
1986, 2011) mMoke OUTH KOPUCTaH y OpPTaHU3aAIMjH U pealn3alijd HACTABE CHIJIECKOT
je3uKa CTpyKe W mporpama MpoeCHOHAIHOI ycaBplllaBama, Yy LHJbY HHTErpUcarmba
UHTEPKYJITYPAITHOT TPUCTYTIA U TIOACTUIIakha Pa3BOja MHTEPKYJITYpATHE KOMYHHKATHBHE
KOMITETEHI[Hj€, HApOouuTO Y (pa3u qujarHocTu(rKoBakba HUBOA pa3B0Oja UHTEPKYITypaHe

OCCTJbMBOCTU CTyACHATa jep, KakO TBpAC bener u BeHeT, TCK KaJa C€ TAYHO MPOUCHH
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pa3BojHa (haza eayKkaHara y IMOIIEAY HHTEPKYITypajlHE OCET/BMBOCTM M HAIlpaBH
paBHOTEka u3Mel)y moapiike u n3a3oBa TOKOM OOyke, CTBapa ce OCHOBa 3a e(hukacHO
MoJly4aBame HHTEPKYyITypanHe kommnerennuje (Bennet & Bennet, 2004).

VKOIMKO ce OBO IOCTaBU y KOHTEKCT YYMOHHUIIE, TEK KajJa Ce MPABUIHO OICHH
pa3BojHa ¢a3a cTyaeHaTa MpeMa OBOM MOJENy, HACTaBHUK EHIVIECKOT je3UKa MOXKE
u3abparu oarorapajyhe akTUBHOCTH ¥ CapiKaje W MPABUIIHO MX PACIOPEAUTH Kako On
KOl CBOjUX CTyA€HAara TMapajelHO ca JMHTBUCTUYKMM BEIITHHAMA pa3BHja0 |
UHTEpKyATypanHe. Ha mpumep, AuCKycHja O HEjeAHAKOCTH y APYIITBY Morjia OH
MPE/CTaB/baTH MPEBEIMKN HM3a30B 3a CTYACHTE KOjU ce Hanase y (a3u moyiapu3aiyje
(ITerposuh, 2018: 33). Ilopen Tora, HaCTAaBHHUIM EHIVIECKOT je3MKa KOjHU HACTOje 1a
MHTETPHIY WHTEPKYATYpaIHU MPUCTYIl y HACTaBy MOPajy NMPHIArOAUTH METONIE paja
HHBOY WHTEPKYATYypaJlHE OCETJBMBOCTH CTyaeHara. CaMo ce Op)KaBamkeM PaBHOTEKE
u3Mel)y mpoBOKaTHBHOCTH M TEXKUHE Ca/Ip)Kaja Koju ce oOpaljyje u MeToze pajia CTyIeHTH
MOTY OXpaOpHTH /1a TIOCTETIEHO Pa3MaTpajy CBE CIOKEHHja MHTEPKYJITypaliHa TUTamba Ha
HA4YMH KOJU MO/ICTUYE HBUXOB MHTEPKYITYpalHu pa3Boj (Bennet, 2013). CBeykynHo, 0Baj
Mozien oMoryhaBa HacTaBHMIIMMA Ja TIPETO3Hajy W3a30Be Yy MOIeny u30opa caapikaja,
METOJ/Ia, aKTUBHOCTH W TEXHHKA KOjU ce MaHU(ECTYjy y IOjeAMHUM eTaraMa pa3Boja
UHTEPKYJITypaJlHE OCETJbMBOCTH M J1a, CXOIHO TOME, NpoHal)y aJeKBaTHO pelieHe.
[TerpoBuh 3akspydyje na pa3BOjHU MOJEN HHTEPKYIATYPaTHE OCETJHUBOCTHU MPEICTABIbA
3Ha4ajHO YHOpHIUTE 3a OOpa3oBHE UWHTEPBEHIMjE UHjU je IIb pa3BUjambe
MHTEPKYITYypaTHUX KOMIIETEHIIH]ja, jep eayKaTopuMa MoMake y 00JbeM KOHIMITUPAY,
MJIaHUpaky U peaau3anuju o0yka, y pa3yMeBamy OTIOpa KOjU UCII0JhaBajy €IyKaHTH Ha
Pa3IMYUTHM CTaJAMjyMHMa pa3Boja MHTEPKYJITYpallHE OCETJbUBOCTH M y KpEHpamy
NO/ICTHIIAjHE CPEIMHE 3a HMHTEPKYITYPaTHO Yy4Yeme Kpo3 H30alaHCHpaHu H300p

oOpa3oBHUX n3a3oBa u noxapiike ([Terposuh, 2018: 41).
2.4. Pa3BojHu Mo/1eJ1 MHTEPKYJITYpPaJIHe 3PeJI0CTH

Pa3BojHM MoOzen MHTEpPKYNTypajdHE 3pENIOCTH, YTeMEJbeH Ha HCTPaKHBambHMa
Kunra u bakcrepa Maronge (King & Baxter Magolda, 2005), unentudukyje Tpu
pasnuuute ¢aze MHTEPKYATYpaIHOI pa3Boja: MHMLMjANHY (€HT. initial), cpenmwy (€HTL.
intermediate) n 3peny (€HI. mature). Y OBOM pPa3BOJHOM MOJENY HHTEPKYITypaiHe

KOMYHHUKaTHBHE KOMIIETEHIIMj€ HApOUYUTO CE€ MCTUYE Mpoliec ca3peBama. [Ipema natom
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MOJIENTy, HU3aK HUBO KYJITypHE OCETJbUBOCTH W KYITYpHE CBECTH YKa3zyjy Ha HUCKY
CIOoCOOHOCT mpuiiarohaBama ApyruM Kynrypama. C apyre crpaHe, BUCaK HOBO KYJITypHE
OCETJBMBOCTH M KYJTYPHE CBECTH j€ TOKa3aTelb Jia C€ YYSCHUK Yy MHTEPKYJITYPATHOM
KOHTAKTY BEIITH]jE MOXE IMPUIIATOAUTHA HOBOM H JIPyTadHjeM KYJITYPHOM OKPYXKCHY.
[Ipema ayroprMa pa3BOjHOT MoOjeiIa MHTEPKYIATypallHe 3pesocTd, 3pena (dasa
WHTEPKYJITypaTHE KOMYHUKAaTHBHE KOMIICTCHIIMjE JEAMHO CE€ MOXE OCTBAPUTH
KOHTHHYMPAaHUM HMCKYCTBEHHM YyuemeM. Jlakie, jegaH oI NpeaycioBa CTHIama
UHTEPKYJITypaTHe KOMyHHKAaTHBHE KOMITETEHIIH]E jeCTe JYTOPOYHA U3JI0KEHOCT YTULIA]Y
npyre Kynrype. Tek HakoH ofpeheHOT BPEMEHCKOT Mepuoja U MPOJACKOM KpO3 pasHe
¢dase mojeAWHAIl CTHYE BEIITHHY Jla NMpWiIarohaBa MOHAIIAkE W CTHJI KOMYHHUKAIIH]je
npyrum kyntypama. Ilpema Xamepy, benery n BajsMaHy, kako MCKYCTBO KYJITYPHHUX
pa3jiiKa CBAaKOl TMOjeJAMHIIA IOCTaje KOMIUIEKCHH]je U CO(PUCTHLIMpAHH]je TaKo Cce
MOTEHIMjajTHa KOMIICTCHIIMja Y HHTEPKYITYpaTHUM peranujama rmosehasa, a pa3Boj ce

Moxe Oemexutn u Ha beHeroBoj ckamu, Kpehyhm ce ox €THOLEHTPUYHOT JI0

eTHopenaTuBHOT ctaBa (Hammer et al., 2003: 423).

HWHunmjaanu pazBojHH HUBO Cpenmy pa3BojHU HUBO Pa3Bojuu HuBO 3pesiocTu

® KOrHUTBHH ¢ KOrHUTHUBHH ¢ KOrHUTUBHH

o Kareropuuka 3nama

o HauBHOCT y Be3u KynTypHe
npaxce

o Onoujame 13a3oBa y Be3n
ca 3HamUMa

® HHTpANepCcoHATHA

O HeJIoCTaTaK CBECTH O
HHTEPCEKIHjH APYIITBEHHX
ynora (paca, cloj UT/.)

O HEJIOCTaTaK CBECTH O
KyATypama

O eKCTepHO JeduHuCcaHa
BEpOBakbA

O pa3JuKe Ce JI0XKUBIHABAjY
Kao MpeTma

e HTepnepcoHaHn

o aeHTuTeT 3aBUCH O]
CIIMYHUX ﬂpyl"HX

o Pasnuuurtu nornenu ce
cMaTpajy MOTrperHUIM

o Henocrarak cBectH o
JPYIITBEHUM CHCTEMUMA U
HOpMamMa

o EroneHTpuyHu noresn Ha
JIPYLITBEHE ITPodIIEME

O Pa3BOj CBECTH U
MPUXBATake MEPCIEKTHBA

O TIOMepame 071 ayTOPUTETA Ka
AyTOHOMHOM 3Hamby

® MHTPAIlEPCOHATHU

O pa3Boj HICHTHUTETA
HE3aBUCTaH je Ofl eKCTepHE
nepIeniuje

o TeH3uja u3mely HHTepHe U
eKCTEepHE CIPEMHOCTH

O TIPET03HABAkE
JIETUTUMHTETA APYTHX

KyATypa

® MHTepHepCOHAJIHHI

O CIIPEMHOCT Ha HHTEPaKIHUjy
ca pa3IM4uTUM o1 cebe

O UCTPaXKyje Kako JPYIITBEHH
CUCTEMH YyTHUYY Ha IPyIHE
HOpME U OIHOCE

O CTIOCOOHOCT CBECHOT
MeHama MepCIeKTUBE

o ynotpeba 6pojHHX
KYJITypHHX OKBHpa

® HHTpPAaNepCcoOHATHA

O COCOOHOCT KpeHpama
MHTEPHOT ja

O TMIPEUCIUTUBAE BIACTHTOT
TIOTJIe1a Ha IPYIITBEHN
HUICHTHTET (pacy, CJ0j UTII.)

O MHTETpHUCabhe
CaMOU/ICHTUTETA

® HHTEPHEPCOHATHH

O CIpeMHOCT Ha ydemthe y
Pa3IMYUTHM 3aBHCHUM
OZIHOCHMA

O IIPH3EMHH CTaB y BE3H ca
IMOIITOBAKLEM PA3JIMYUTOCTU

O pa3yMeBame Ipeceka
JPYLITBEHHX CHCTEMA U
paKce

O CHIPEMHOCT 3aJlarama 3a
rpaBa ApyTUx

Cnuka 9. Moaen nnrepkyntypainse 3penoctu (King & Baxter Magolda, 2005: 576)
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2.5. bajpaMoB MyJITHAUMEH3MOHAJTHHA MO/leJ]1 HHTEPKYJITypPaJHe KOMIIeTeHIHje

Kao oaroBop Ha nuieMy O CBpPCHUCXOIHO] NPUMEHH je3WKa y CKIaay ca
KoHTeKcTOM, bajpam pa3Buja konrenTyaaau mozaen (Ciuka 10), koju 00yxBara KBaJIUTETE
KOMIIETEHTHOT HHTEPKYJITYPAJHOT TOBOPHHKA, & TO CY:

1. 3Hama: HEONXOAHO je TO3HaBaTh cebe M Jpyre M IMOCEIOBaTH 3HAWkE O
WH/IMBUYAJIHO] U APYLITBEHO] MHTEPAKLIUjH;
CTaBOBH: KOjU pPEJIATUBHU3Y]Y caMU ceOe U BPEIHY]Y CTAaBOBE M BEPOBakbA JIPYTHX;
Bemtune: nHTEpIIpeTalnje U MOBE3UBADA;

Bemtune: oTkpuBama U HHTEPAKIIH]C;

A T

Kputnuka KyntypHa cBECT U MOJIMTUYKO oOpa3oBamwe (Byram, 1997).

CtaBoBH

KPUTHYKA
KyJITypHa
CBECT H
HOJIUTHYKO
oOpa3oBame

HNuTepkyntypanna
KOMYHHMKaTUBHA
KOMIICTEHIIH]a

Bemruae
HMHTEPIPETAIH
jem
MOBE3HMBaMbHa

Bemrune
OTKpUBaJbHa U
UHTEpaKIyje

Crnuka 10. BajpaMoB MyITHINMEH3HOHAHA MOJIET MHTEPKYJITypaTHE KOMIICTCHIIH]S

KomnonenTa 3Hama bajpamoBor monena oOyxBaTa 3HamE€ HMHTEPKYJITYpPaJHOT
TOBOpHHKA O OIIITHM TpollecMMa JpPYIITBEHE W WHAWBHIyaJHE HHTEpaKluje, y
BJIACTUTO] M LUJbHO] KyaTypu (Byram, 1997: 51). Hagame, BemitTuHa uHTeprpeTanmje u
noBe3MBama 00yXBaTa CIIOCOOHOCT ,,MHTEpIIpEeTUpama JOKyMEeHaTa Wid Jorahaja u3s
Jpyre 3eMJbe, U MOBE3UBakE ca JOKYMEHTHMA U3 corcTBeHe 3emibe’ (Mcto: 52). V3 1o,
BEIITHHE OTKPUBAakha U HHTEPAKIIH]jE TIOIPa3yMeBajy CIIOCOOHOCT CTHIIakha HOBUX 3HAa
U mpakce 1nubHe Kyntype. Takohe, oHe oOyxBarajy W crOCOOHOCT NMpPHMEHE 3Hama,

CTaBOBa U BEIITHHA IO/ MPUTUCKOM pealHe KOMyHHUKaluje u uatepakmuje. [lopen tora,
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Ba)XHU Cy CTaBOBHU KOjH Cy y BE€3H Ca ,,paJl03HAIOCTH U OTBOPEHOCTH , Ka0 U Y BE3H ca
,»CIIPEMHOCTH Ja OA0aIMMO HEBEpUIE O JAPYTUM KylITypama M BEpOoBamba O BIIACTHTO]
kyntypu“ (Mcto: 50). [Tocnenmwa komronenTa bajpamMoBor Mozesna Tuie ce CnocoOHOCTH
,»Ja TPOLEHYjeMO KPUTUYKA HAa OCHOBY EKCIUIMIIMTHUX KPHUTEpUjyMa IMEPCHEKTHUBE,
npakce, Mpou3BoJia BiacTuTe u ubHe Kyntype* (Mcro: 53). lonarHo, oH ce ocBphe 1 Ha
NOJUTUYKY JMUMEH3U]y HMHTEPKYITypajlHOr o0pa3zoBama, Haramasajyhu morpely
CTHIIamha JEMOKPATCKUX BPEIHOCTH Y IHJbY MpEeBa3MIaXemha pacu3Ma, eKCTpeMu3Ma 1
WHTOJICpaHIIH]e.

Kputnaapu bajpamoBor Mojiena ucTudy Jia, Uako je jaCHO J1a je MHTEPKYATYPaTHH
TOBOPHHK OHAj KOjU IIOCEIyje BEUITWMHE HHTEPKYJITypalHe KOMYHHKATHBHE
KOMIIETEHIMj€, OCTajeé HEeJjaCHO KaJa Cce TOBOPHHUK, 3alpaBoO, MOXE CMaTpaTu
uHTepkyntypanauMm. W cam bajpam uctude He3a10BOJBCTBO 300r HeMOryhHOCTH
aJICKBaTHE eBajyallyje, MOTOTOBO Y JIOMEHY KPHUTHYKE CBECTH M CTaBoBa. Mehytum, u
nopen ofpeheHnx ciabocTu, 0Baj MOAET MpyKa YHOPHILTE 32 IMEAArouIKy MPUCTYT KOjH
IIPOMOBHILIE CITOCOOHOCT CTy/JIeHaTa Jla peBa3uia3e OpojHe H3a30Be Y MHTEPKYATYPAIIHO]
KOMYHHUKAIMjU TapajeiHO ca CTUIAmhEeM Je3WYKUX BEIITHHA W MomylapaH je meby
HACTaBHUIIMMA EHIVIECKOT je3WKa KOjH eJEeMEHTE OBOI Mojeja BHJIE Kao OIIITe

KOMITETEHIIM]€ U CMEPHHUIIE BaXKHE 3@ pa3BOj KOMyHUKAaTUBHE KOMIIETEHIIH]E.
2.6. lujepaop¢pun npouecHu Mo/ieJ1 HHTEPKYJITYpajHe KOMIIeTeHIHje

[Tonazehu on mpermocTaBke Ja ce KOMIIETEHIMja HMHTEPKYITypajHe
KOMYHHUKaIlje He CTHYe CIOHTaHMM, HeHaMmepHuUM nyteMm, [apna dujepmopd (Darla
Dierdorff) ycranoBuna je mporecHu MoJen HMHTEPKYITypaliHe komyHuKaiuje. [Ipema
OBOM MOJIEITy, KOMIIETECHIIM]a HHTEPKYITypaIHe KOMyHHUKaIlUj€ pa3BHja Ce€ U OCTBapyje Yy
OKBHUpY Ipolieca U Mojpa3yMeBa KOHTMHYHUPAHO NOXHMBOTHO CTHIamke 3Hama. Kako
ayTopKa UCTHUYE, Pa3BOj KOMIIETCHIIMj€ MPEICTaB/ba JUHAMUYKO KPETamke U MPOLEC O
MEPCOHAIHOT 10 uHTepnepcoHanHor HuBoa (Dierdorft, 2006).

Jlakne, pa3Boj KOMIIETEHILIMj€ HHTEPKYATypalHe KOMYHHKAIMje IMpemMa OBOM
MOJIeTTy 3aXTeBa KOHTUHYHUPAHU pajJl Ha CTAaBOBMMA, 3HambY, BEIITHHAMA U YHYTPAIIbIM
¥ CIIOJbALTEHUM UCXOIMMa Kao IIIaBHUM KOMITOHEHTaMa Koje T0jeAMHAI] CTUYE Y IPOoLecy

LIEJIOKUBOTHOT y4€Ha J1a Ou ce TpaHC(HOPMHUCAO Y MHTEPKYITYPaTHOT TOBOPHHUKA.
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[Ipouiec mpomeHne, mpema OBOM Mojeny, kpehe o1 HWHIMBHAyaJHOT HUBOA M
CTaBOBa CBAKOT M0jeauHIA. [lomToBame, OTBOPEHOCT Ka ApyruMa, 3HaTHXKeJba, CII03Haja
U TOJIEPUCAIE PA3IMUUTOCTH MPEACTaBIbA]y CKYIl MOKEJbHUX CTaBOBA MOMONY KOjUX ce
WHAMBHUAya MOXE pa3BHjaTH y IMpaBly CTULAKA HHTEPKYATypasiHe KOMIIETEHIIH]E.
OTBOpCHOCT U IIOIITOBAKLC 6I/I 3aXTCBAJIU NIPpUXBATALC PA3JIMYUTOCTHU U HAITYIITAKC 30HC
koMbopa, and M Pa3BOj EMIATHYHOCTH IpeMa NpPUIAJHUIMMA JIPYTUX KyATypa H
pa3BHjalbe CIPEMHOCTH 3a MPEUCHHUTHBAIKE COICTBEHOr TMoriena Ha cBeT. Jlakie,
npuiarohaBame CTaBoBa je TIOYETHA Tadka CBAaKor I[IOjeIMHLIA Ha MyTy Ka
TpaHchopMaIHju.

Cnenehu cTemeHMK Ka IIOCTH3akby MHTEPKYITypajlHE KOMYHHUKaTHBHE
KOMITETEHIMj€ U JPYTH [JIaBHU KOHCTUTYEHT MPOLIECHOT MOJIeJia JeCTe CTULIAabE 3HaAba U
pa3yMeBame Koje MoJpa3yMeBa pa3Boj KyJATypHE CaMOCBECTH (pa3ymMeBam¢ HauMHA Ha
KOjU KYJITYypHa HPUNAAHOCT yTHYe Ha (HOpMHUpame KyATYpPHOT HIESHTHTETAa CBAaKOT
MOjEMHIIA), KYATYPHO crieNu(UIHUX (IyOJpHX KyITypHUX 3Hama Koja MOApa3yMeBajy
pa3yMeBame TyhUX Moriea Ha CBET), Kao U COI[MOIMHIBUCTUYKUX 3Hama. Bemtrne koje
Cy IIpeMa OBOM MOJIeIly HEOIXOHE 33 yCBajamhe HOBUX CTABOBA U 3HAHA JECy: youaBambe,
CIIyIIake, TPOICHUBAKE, AaHATN3UPAHE, TYMAauCHhEe U TIOBE3UBAE. YHYTPAIIHU UCXOIH
O/IBMjajy Cce€ Ha WHAMBUIYaTHOM HUBOYy MW 00yXBarajy (IeKCHOMIHOCT, CIIOCOOHOCT
npuiarohaBama, eMIaTHjy U €THOPENATUBUCTUYKY MepcnekTuBy. Ha kpajy, cnosparimu
UCXO/IU jecy MOHAIIake U CTUJI KOMYHHUKAIMj€ CBAKOT MOjeIMHIIa Y HHTEPKYITYPaTHOM
KOHTaKTy (HaKOH YCBOj€HUX CTaBOBA, 3HaIa, BEIITHHA U YHYTpalImbuX ucxona). Ouu cy
3aBpiiHa (aza y HUPKYJapHOM TIPOIeCy KOjH BOAM Ka pa3Bojy HWHTEPKYITypaslHE
KOMYHUKaTHBHE KoMmmeTeHIje. [lakie, epukacHOCT mpuiiarohaBama W CHallaXema y
MYJITUKYITYPaTHOM OKpY)Xeky 3aBUcHhe 07 ClIOCOOHOCTH MOjEeMHIIA a CaBiaja CBE
NpeIoKeHe KOMIIOHEHTE MPOLIECHOT MoJieNnia. JeTMHCTBEHOCT OBOT MOJIelIa OIliesia ce y
TOME IITO j€ ,,0TBOPEH M JIOMYyLITa MOjeAMHIINMA Ja Yy Ha OMII0 KOM MECTY U CJI000AHO
ce kpehy Kpo3 HeroBe Kareropuje’“; OoHM ce MOTy 4Yak W BpahaTu Ha NpeTXomHe
KOMITOHEHTE ,,1a Ou ayOJbe YpOHUIU y ofpeheHe acmekre Koje ¢y MPEeTXOAHO CyCpenu‘

(Dierdorft, 2006, y: Moeller & Nugent, 2014: 6).
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2.7. BeHKcOBa THUIOJIOTHja €THUYKOT HIEHTUTETA

BenkcoBa (Banks) Tumonoruja €THUYKOT HICHTUTETa HWIACHTH(PUKYje MIECT
pa3BojHuX (asza y mporecy (opMHupama €THHYKOT HIACHTHTETa, KOj€ MOTYy MOoMOhH
CBAaKOM IIOjEIMHITY JIa carjie/ia pa3jnyuTe MEpCIeKTHBE U HAYMHE Ha KOje JIOKUBJhaBa,
pearyje W TJiela Ha BJIACTUTY €THHUYKY Tpyly M Jpyre eTHUuke rpymne. Pasmuunre
NepCHeKTHBE 00yXBaTajy pa3yMeBambe UCTOPHjE BIACTHTE KYNITYpe, HOKHUBIbAj WIAHOBA
NPYTUX KyJITypa, HABO CaMOIIOy3/lamha MPUIIAIHNKA jeTHEe KyaType (KOju ce OCcTBapyje Ha
OCHOBY TOTa Kako ra MPUIAJHUIM JAPYTHX KyJATypa BUJC), MO3UTHBAH WM HETaTUBaH
NOKMBJbA] MIPHUIIAAHAKA APYTUX KYITypa M pasjiore 3aliTo je M0XHBJbaj TakaB (Banks,
2006).

Haxune, mpema benkcy (Banks, 2006), y mect pa3BojHux (asa cnafgajy cienehe:

1) Emnuuka ncuxonowxa 3apoo.beHocm

Y 0Boj (¢a3u mojeauHAIl UHTEPHATN3Yje HETaTUBHE HJICOJIOTHjE W BEPOBambA O
BJIACTUTOj €THUYKO] TPYNH HHCTUTYIMOHAIM30BAaHE y IPYIITBY y KOjeM KUBU. Y CKJIaIy
ca OBaKBHM YBepemeM, Oenexe ce MaHudecraluje HUCKE CaMOyBEPEHOCTH M €THUYKO
camoo0anuBame KO/ MOojeIMHAIA KOjU C€ CTHU/IE BIACTUTE KYITYypHE MPUIIAJTHOCTH, TIa
ce ycJen Tora CaMOM30iIyjy U U30eraBajy KOHTAKT ca MPUTIATHUIIIMA IPYTUX €THUUKUX
rpyma Wiy oijia3e y Apyry KpajHOCT M TeXe MOTIYHO] aCUMIIIAIN]U ca (aBOPU30BAaHOM

€THUYKOM T'PYTIOM.

2) Emnuuka enxancynayuja

OBy a3y kapakrepuie eTHHYKa Hu3onanuja (ykbyuyjyhu u 1o0poBOJbHY
u3onanujy). [lojenuuan cMarpa cBojy €THHUKY TPYIly CYIIEpUOPHOM y OJHOCY Ha ApyTe
€THUYKE TPyTIe, CTPOTO j& Ce IP>KU M n30eraBa KOHTAKTe ca APYTHM €THUYKHUM Tpyriama.
[Tpema npyruma HepeTko 3ay3uma ocyhyjyhu u Henpujaresbcku craB. Ha nmpumep, MHOTH
AHIIIOAMEpHUKAHIIM Cy WHTEPHAIN30BAIM JPYIITBEHE MHUTOBE O CYNEPHOPHOCTH
BJIACTUTE KyAType M ypoleHe MH(EPHOPHOCTH APYTMX ETHUYKUX W PACHHUX TpyIa.

OBakBO MMOHAIIAHE KapaKTEpHUIIC CE€ Ka0 BUCOKO CTHOLICHTPHUYHO.

3) Pazjawrverve emuuukoe uoeHmumema
VY 0B0j (ha3u MojeMHIIM Cy CIIOCOOHU J1a pa3jacHe JMYHE CTaBOBE M JIa pasyMejy
CTHUYKHU MICHTUTET, 1a yMambe YHYTPaIlbi KOH(IMKT U pa3BHjy MO3UTHBAH CTaB IpeMa

BJIAcTUTO] eTHUYKO] rpynu. [lojeannan yun kako na mpuxsatu cebe, pa3BHjajyhu Tako

57



Hoxmopcka oucepmayuja Josana Bunumonosuli

CHOCOOHOCT J]a pearyje OTBOpEHHje Mpema MPHUMAIHULIMMA JPYTUX €THHYKHUX TpyIHa.

CamMonpuxBaTame je CpeCTBO 3a POpMHpamke MO3UTHUBHOT CTaBa IMpeMa JpyTruMa.

4) Jlsoemnuunocm

Y 0BOj ¢asu mojeIuHIN IOCEMyjy 37paBO CXBaTamke y TOMIEAYy ETHHUYKOT
UJICHTUTETa M TICUXOJIOIIKE KapaKTePUCTUKE M BEIITUHE IOTpeOHE Ja YCHEIIHO
YUYECTBYjy U BIACTUTO] ¥ APYTUM KyATypHUM rpynama. [lojeaunarn je y cramy aa nopenu
BJIACTUTY €THUYKY TPYITy ca IpyrMMa Ha Ha4YWH KOjU TapaHTyje WHAWBHIYAIHU Pa3Boj,

y3 jaKy *eJby ¥ moTpedy aa epukacHo (yHKIMOHUIIE Y IBE €THUYKE TPyIIE.

5) Mynmuemnuynocm

MynTHETHUYHOCT TIpEACTaB/ba HJACa] Y OKBUPY ETHHYKU IUTYPaTHCTUYKHX
Haija. [lojeaunan y oBoj ¢asu crocoban je na epeKkTUBHO (PyHKIMOHHMIIE (MaKkap Ha
MHHHMAJTHOM HHUBOY) Y OKBUPY HEKOJIMKO Pa3IHYUTUX JPYIITBEHOKYITYPHHUX OKPYKeHa,
Ja pasyme, IIEHU W JIeTH BPEJHOCTH, CUMOOJIE M MHCTHTYIHjE€ HEKOJHKO Pa3InIUTUX
eTHUYKUX KyITypa. MyNTHETHHYKE TEpCIEeKTHBE W ocehama moMaxy MOjeuHIly Aa
KHMBH OOTaTHjUM M TOTIIYHHjUM XMBOTOM M O0Jb€ OZroBapa Ha JIMYHE M JIPYIITBEHE

npoOieme.

6) [obanuzam (enobarna xomnemenyuja)

OBa (aza benkcoBe Tumonoruje oOyxBaTa 3Hama, BEIITUHE, CTAaBOBE U
CIIOCOOHOCTH KOj€ CBAaKOr MOjeIMHIIa MOTY OCITOCOOUTH J1a e(pUKacHO (PYHKIMOHHUIIE Y
OKBHUpY BJacTUTE €THUYKE Ipylie, Hallkje U, IUpe oA Tora, y cery. IlojeauHar y oBoj
¢a3u pacrnionaxe 3HamBUMa Koja My IMOMaXxy Jia IPUMEHH aJileKBaTaH o0pa3all MoHaIIamka
y OJIHOCY Ha TO J1a Jiu ce Kpehe y BIacTUTOj €THUYKO] FPYIH, HAI[UjU UIIH O/iJIa3u y Apyre
HETIO3HATE 3eMJbE U KYJATypHA OKPYKEHba.

benkcoBa TUIIOIOTHMja €ETHUYKOT UJCHTUTETA j€ MYJITHANMEH3UOHATHN MOJIEI KOJT
Kora ce TMpolecH W MaHU(ECTalMOHM OOMUIM TOHAIlamka OJBUjaJy Y OKBHpPY
JUHAMUYKHUX TPOIeca, HUKAKO CTaTHMYKU W JIMHEeapHO. BeHkcoBa THIoNorHja crmaga y
HaNpeIHujy BPCTy KOHCTPYKTa. MOXe ce TPUMEHHUBATH IIHMpE, TPeMa CBUM €THHYKUM
rpynamMa u cBum obuma. Ilonena nzmely paznuuutux aza benkcose Tunonoruje Huje
Openu3Ha, a KpeTame Kpo3 pasnuuute ¢asze He Tpeba mocMarpard Kao CTPUKTHO
cekBeHIMOHaIHO. Ha myTy ka gqoctu3amy ¢puHamHuX (pa3a eTHOpENaTuBU3Ma, I0jeIuHAIT

ce MOXe KperaTH Harpen na uhu yHaszan, y HeTuHeapHoj mytawu. Ha mpumep, mox
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ofpeheHNM OKOTHOCTUMA TMojenuHal; he ce KpeTraTd NpPOTrPecCHMBHUM IyTEM — Of
JBOCTHUYHOCTHU JI0 MYJITHETHUYHOCTH. VICTH OBaj mojennHall y ApyraydjuM ycIoBUMa
KaCHMje MOXKE€ JO)KMBETHM pErpecujy M BpaTUTH C€ O MYJITHETHUYHOCTH JI0
JBOETHUYHOCTH, YaK U 10 (a3e eTHUUKe eHKarcyinauuje. Moryhe je 1a Heka MHIUBUAya
Ha IyTy HalpeTKa oJf ETHOIICHTPHU3Ma JI0 €THOpEJaTuBU3Ma U Ipeckoun oapeheny dasy.
Ca npyre cTpaHe, TEeMEJHHO OBIIaJlaBamkbe eIeMEHTHMA U3 jenHe dasze he TOTHIHO BOIUTH
Ka IIOCTEIIEHOM pa3BOjy W HANpeTKy y HapelHy (a3sy, y3 yBaXkaBame YMHECHUIIE J1a ce
Iporpec o npBe 70 Hocieame pa3e He MoXKe OCTBAPUTH IIpeko Hohu, Beh noapaszymena
IEJIOKUBOTHO YU€H-E, yCBajarhe BEUITHHA U YlIarame CBECHOT Haropa Kako Ou 1mojeinHai
yCIIeo J1a MpoMeHH cebe U BIacTuTu nores Ha cset (Banks, 2006).

bexcoBa TuMoNOrvja €THUYKOI HICHTUTETa MOXE IPEACTaBJ/baTH OKBHUP 3a
UHTETPUCAE PAINUUTUX KYJATYPHUX NEPCHIEKTHBA y 00pa3oBHU cucTeM. CXOIHO TOME,
OHa MOXE IOCIYKHUTH W Kao CPEICTBO HMHCTPYKIMj€ Y HACTaBH EHIVIECKOT je3HKa,
HApOYHUTO Y MYJITHETHHYKHM W MYITHKYATYpadHUM cpeauHama. Crtora THIIONOTHja
€THUYKOI HJEHTUTETa NpPUMEHY Hajla3d M y IIUPEM I0Jby MYIATHUETHUYKOI U
UHTEPKYJITYypaJIHOT 00pa3oBama, Kao OJIroBOp Ha Jemorpadcke rnpomeHe U cBe Behy
CBECT O KYJITYPHUM Pa3IUYATOCTUMA.

Tako, kako wuctuue TOMIMCOH, HamoOpW HACTABHHMKA Yy TPaBIly pa3Boja
MYJITHKYJITypajHe KOMIIETEHIMje (COICTBEHE M CBOJUX CTyJ€HaTra) MOTY IO3MTHBHO
YTHULIATH HA Pa3BOj APYIUX acleKara y OKBUPY aQeKTUBHOT JOMEHa, yKJbydyjyhu pasBoj
CaMoIIOy3/larba, CaMOIOIITOBAaka, MOTHBALMjE M CAMUM THUM OCHAXXHUTH IEJIOKYIaH
nporec yuemwa (Tomlinson, 1996: 11). Ha uctu Haunn, BeHKCOBY THUIIONIOTH]Y MOXXEMO
NPUMEHUTH y HACTaBU EHIVIECKOT je3WKa OpWjEeHTHCaHy NpeMa CTBapamy YCIIoBa Ja
CTY[J€HTU NapajegHO ca JUHTBUCTHUUYKUM 3HambHMa CTHUYy KYJITYpHAa 3Hama, TUME
npemonrhaBajyhu HaciieheHy mpakcy 3aHeMapHBamba, IOHUIITAaBakba U 00€CHAKUBAba
BOXHOCTH CTHIIakha KyATYpPHUX 3Hama y HacTaBH je3nka. OBO ce MOXKE OCTBapHTH
MOCPEACTBOM KOHKPETHHUX AaKTUBHOCTH, BekOama, caJpikaja M Marepujaja, Koju
UCTOBPEMEHO JIOMPUHOCE Pa3BOjy JMHIBUCTUYKUX BEIITHHA, €THUYKOT WACHTUTETA U
UHTEPKY/ITypajlHe KOMIIeTeHIMje cTyaeHata. Ha mnpumep, Ha Temesby benkcose
TUTIOJIOTHje, TOMIMHCOH Tpe/iiake KOHKPETHE CTpATerrje M TEXHUKE 32 OPraHN30Bambe
HACcTaBe je3WKa, KOjeé MOTY YKJbYYHBAaTH KPEATHBHO INMHCAE NMPUMEHOM PAa3IUIUTHX

JIATCPApHUX CTUJIOBA, Ka0 HITO CYy MECME, CTUXOBH, CACTaABU, JCCKPUIITUBHU HAPATUBH,
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aytobuorpaduje, akponumu, crpunou win apame (Tomlinson, 1996: 23). Crynentu y
OKBHUpY HAcTaBe je3HKa, mpeMa TOMIMHCOHY, MOTY CHUMATH CBOj TOBOP MJIM UHTEPB]Y (Y
[IJbY TO0O0JBbIIaba TOBOPHOT €HIVIECKOT je3WKa M M BELITHHE CIyIIakha U BEIITHHA Y
JIOMEHy IpyIITBeHe HHTerpanuje). [IpemMa mctoM ayTopy, je3sMUke BEHITHHE MOXKEMO
yHarpehuBaTi mapajesHo ca ycBajameM KyATYPHHUX 3Hama U pa3BojeM €THOpEIaTHBHE
NEPCHEKTUBE YKOJIMKO YKJBYYHMO TeMe Kao IITO cy: ,[lorpemHa cxBarama U Be3e ca
€THUYKUM HJEHTUTETOM (oapeheHe eTHHUke Tpyme) y nopehemy ca peasHoM CIIMKOM
STHUYKOT MAEHTHTETa™; ,,.3aIITO caM MOHOCaH WTO caM (HaBecTH oxpeheHy eTHUUKY
NPUIIAAHOCT) WK ,,Kako MH HCKYCTBa Y YYHMOHHIIM U CTBAPHOM CBETY IOMaXKy Ja ce
CYOUYHM Ca MHUIUBECHUMA JIPYTHX O MOjOj €THHYKO] TPYNHU U JIa CXBATUM M LIEHUM CBOj
etHnuku uaeHtuteT (Tomlinson,1996: 9-29). HactaBa je3uka opraHu3oBaHa IMpema
OBOM MOJETy MOXe OuTh oOcHaxyjyha, cMHCIEHHja W pelieBaHTHHUjA Yy
MYJITUKYITYPATTHOM OKPYXEHY U MOXKE C€ IPUMEHUBATH 32 CTYJACHTE Pa3IMYUTOT HUBOA
MO3HABaka je3UKa U Ha Pa3IMuYUTHM TOJUHAMA CTYAH]a.

V cknany ¢ TuM, beHKe nAeHTH(UKY]e TeT HUBOAa MHTETpUCamba KyITypHOT 3Hamba

Y HAaCTaBHU IVIaH U NIpOorpaM, OAHOCHO IICT PA3JIMIUTUX IIPUCTYIIA. To Cy:

1. Honpunoc (eur.Contributions approach)

OBaj mpuctyn jemaH je oja Hajuemhe MNpUMEHUBAHUX U OCTBapyje ce
YKJbYUMBAaHEM AaKTMBHOCTH M Cajipkaja y BE3UW Ca €THUYKUM (WIM HALMOHAIHUM)
XepojuMa U Mpa3HUIIMMa y HaCTaBHU IIJIaH U [TPOrpaM Ha Ha4MH KOjU HE PEMETH OCHOBHY
CTPYKTYpY, INJbEBE U KApPAaKTEPUCTHKE KypUKyIyMa. Y OKBHPY OBOTI IIPUCTYIIA, ETHUYKH
cajipaj U aKTUBHOCTH MIPUMEBY]Y ce caMo oapeheHnmM qanuma uin oapehene neaesmbe u
Mecena. OBakBa HEIOCIEIHOCT Y MPUMEHHU PUCTYTIA yjeIHO NMPEACTaB/ba HErOBYy MaHy.
CaMo MOBpEMEHO CIIOMUIbAE PEJIEBAHTHUX JIMYHOCTU U Mpa3HUKa U U30eraBame TemMa
Kao MITO Cy €THUYKAa OINpecHja, pacu3aM U CHPOMAIITBO MOIY BOAWUTH Ka
TPUBHjaIH3aUj1 €ETHUYKUX KynTypa. Mnak, oBaj mpucTyn Mo)ke OUTH KOPUCTAH y MPBOj
u apyroj ¢a3u beHkcoBe THIONOrHje €THUYKOT WJEHTHTETa — Kao Oa3Ha 3Hama Koja
oMoryhaBajy pa3Boj U MpeBa3HIaKEHE €THOLEHTPUYHHUX (ha3a ETHUUKE ICHUXOJIOIIKE

3ap00JHEHOCTH M CHKAIICYJIallHje.

2. Emnuuxu oooamax (enr. The Ethnic Additive approach)
W oBaj mpuctyn ykJbydyje O0JaTak €THUYKHX caJpkaja, TeMa, KOHIIerara U

MEPCHICKTUBA Y HACTABHHU IIJIAH W MPOrpaM TaKO Ja HC MCHa CTPYKTYpy, LHUIJBECBC U
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KapaKTepUCTUKE KypUKYyJyMa, IITO 3aXTeBa JOAATHO aHra)kOBame HacTaBHMKA. MaHa
OBOT' TIPUCTyHa jecTe TO IITO Cy ETHUYKH CaJpKaju YIJIaBHOM carjie[laBaHd H3

IEPCIICKTUBE MCjHCTpI/IM ucropndapa, nmucala Ui JUHIrBUCTA.

3. Tpancgopmamuenu npucmyn (enr. The Transformative approach)

OBaj mpucTyn pas3iidKyje ce O MpeTXoaHa JBa 3aTO IITO MEHma OCHOBHE
MPETIIOCTaBKe TNpeaBul)eHE HACTaBHUM IUTAHOM | TMPOTpaMoOM U TOApasyMeBa
UHTETPUCAEC PA3IUYUTUX CTHUYKHX IMEPCIEKTUBA, pe(GepeHTHUX OKBHpa U caapiKaja

KOJU MOTY BOJJUTH Ka ITpOMEHama y JPYIITBY.

4. Ilpucmyn opywmeene axmusHocmu u oonyyuearea (eur. The Decision-Making and
Social Action approach)

OBaj mpuctyn oOyxBara CBe elleMEHTe TpPaHC()OPMATUBHOT MPUCTYIA, AU
JOJIATHO 3axTeBa Ja CTYICHTH OMANYy4Yyjy y Be3W ca KOHLENTHUMa, MpollieMuMa U
caZipajeM ca KOjUM Cy C€ CyCcpeTalW Ha TPEeTXOJHHMM IpenaBamuMma. Ha mpumep,
YKOJIMKO je TeMa ,,Kako CMamuTH Tpepacyae U JUCKPUMHUHAIIN]Y Ha (akyITeTuMa™, o
CTyJleHaTa OM ce OUEKUBAJIO 1a TIOHY/E KOHKPETHO peliekhe mpodiemMa, IITo Ou 3aXTeBaIo
Jla IpUMEmY]y Ipoliece NpUKyIbakba HHhopMallije, aHaanu3e BpeJHOCTH U BEPOBabA,
CHHTE3€ 3Hama, JaBama Npemiora pemiema. [lapanenHo ca KyaTypHHM 3HamUMa

CTYJIEHTH CTUYY BELUTHHE OJTyYHBamka, pellaBama npodiieMa, aHallu3€e U CUHTE3E.

5. Kombunosanu npucmyn (eur. Mixing and Blending the approaches)

OBgaj mpucTyn 00jenumbyje eNeMeHTe U KapaKTepUCTUKE CBUX PaHMjUX MPHUCTYTIA,
cTBapajyhu Tako KOMOMHOBaHHM NPHUCTYIN 3a CTULAEkE KYyATYPHHUX 3HaWa Kao IITO CY
e€THUYKa 3Hama O BIACTUTO] W JAPYTUM ETHHYKHM Tpylama, y IHJbY CTHIAmka
JIBOETHUYHOCTH, MYITHETHHYHOCTH U TII00aTHe KoMmrieTeHnrje. CBU HaBeACHU MPUCTYITH
Hoceyjy IUPOKY IPUMEHY M HUCY OIpaHHUYEHH UCKJbYYHBO HA COLMOKYATYPHO HAy4YHO
noJbe. OBe MpHCTYIIE BPJIO JaKO MOXKEMO MPUMEHHUTH Y HACTaBH €HIVIECKOT je€3MKa Koja
TEXH Pa3Bojy Je3MUKHUX BELUTHHA, ajli U UHTEPKYITypaliHe komnereHuuje. Ha npumep,
JIOK CTHYY je3WYKe BEIITHHE, CTyJACHTH MOTY HAyYHTH Kako Jla MpeBa3Hja3e eTHHUYKE
CTEpPEOTHIIE U Mpepacy/ie I J1a Hay4ye Ja MOLITY]y BIACTUTY U Tyly €THUUKY TpyIy U

CTEKHY CaMOIoy3/lamke, IITo he JOMPUHETH YCIEeUIHU]0) Mel)yeTHUYKO) KOMYHUKAIH]H.
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2.8. JInAuKOTOB MO/1eJ1 HHTEPKYJITYypaJiHe KOMyHUKALH]e

Jlunukot, Ilanagemerpe, Ckapuno u Koxiep mpemopydyjy HET NEAAaromKHX

MIPUHIINIIA KOJU MOTY MOCITYXHUTH Ka0 OCHOBA 32 OpraHU3alijy HaCTaBe EHIVIECKOT je3hKa

KOja MHTETPHUILE UHTEPKYJITYypadHH MPUCTYN M KOJU YTUYY Ha H300p METOAOJIOTrHje,

MaTepI/Ijana, Ha O CHUBAILC, 00JIMKOBamkE U IJIaHUPAkbC HACTABC U HACTABHOT ITporpamMa

(Liddicoat et al., 2003 apud Bakic-Miric, 2023: 102). To cy:

Axmusna uszepaora (eHT. Active construction), Koja TOMa)ke CTYJACHTHMA J1a
YCBOj€ 3HAKa O MATUYHO] KYITYPH ¥ O IIMJBHO] TPYIH Y OKBUPY MaTHYHE KYITYpE.
OBaj npucTyn nojpa3yMeBa HHTEPAKTUBHY HACTABY je3uka Koja ce (hOKycupa Ha
aKTHBHO ydemihe ¥ aHra)XOBaHOCT cTyjieHata. [lopen ycBajama JIMHIBUCTUYKHX
BEIITHHA, O] CTY/ICHATa Ce OYCKYje Jla pa3BHjajy BEIITHHE pellaBama mpodiema,
aHaM3e W pasMUlUbama, Koje omoryhaBajy W pa3BOj HWHTEPKYITYpaTHE
KOMYHUKaTHBHE KOMIICTCHIIH]C;

Ilosesusarwe (eHr. Making connections) ToOAcCTUYE CTyAEHTE na mopehemem
ycrnocTtaBe Besy m3mely jesuka u HoBe Kyiarype. OBaj NpUHIMII MOJpa3yMeBa
IPOMEHY KOja C€ OCTBapyje CaMONPEUCIIUTUBAKBEM M IPEUCHTUTHBAKEM
nocrojehux 3Hama 1 oMoryhasa cTyJJleHTHMa J1a TTOBE3Yjy CTapa 3Hama ca HOBUM,
Jla pEOpTraHu3yjy U Mpoay0Jbyjy CBOja OUMamka;

Peghnexmosarve (eHr. Reflection) je yjeqHO M KJbyYHH NENArOIIKU MPHHLHUI, jep
CTyIEHTUMa TMpyXka MOTyhHOCT Ja y TIpoliecy KOMYHHUKallMje pasyMejy
KyATYpOJIOUIKE pazfiuke M Ja TpoHal)y aJekBaTHE OATOBOPE M pellema 3a
pa3INuMTe CUTYyaIlHje KOje MOTY JOBECTHU J0 HeClopasyma y KOMyHUKAIIH]H;
Jpywmeena unmepaxyuja (eHr. Social interaction) omoryhaBa CTyIeHTHMA Ja
CXBaTe€ KyJTYpOJIOIIKE pa3iMKe y MpoIecy KOMyHHKaluje W jaa mponaly
aJICKBaTHE OJITOBOPE W pEIleha 33 PA3IMUNUTE CUTYAIlje KOje MOTY JIOBECTH 0
Hecropasyma y komyHuKanuju. O cTyaeHara ce o4eKkyje Ja ce pa3BHjajy Ha
OCHOBY MCKYCTaBa KOje CTHUY yUeHEM U KPO3 KOMyHHKAIH]y ca MpUTIaTHUIIIMA
ApyTuX KyIaTypa;

Oozosoprocm (eHr. Responsibility) yau CTylieHTe 1a IIeHE IpyTe je3uke, Jbyle u
Kynrype. [Ipema oBOM MpUHIIAITY, yUEH-€ 3aBHCH Off CTABOBA CTYJEHATA, KA0 M OJf

BHUXOBUX BPCAHOCTH U CIIPEMHOCTHU Ja IIPUXBATC WJIK TOJICPUINY Pa3JIMIUTOCTH.
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CBaku mojenuHar y MeljyKyaTypalHOM KOHTaKTy Mopa OUTH CIIpeMaH Jia CHOCH

OJITOBOPHOCT 3a CBOje BepOaIHO U HEBEpOATHO TIOHAIIAKE.

nopeheme

3anaxkame peduiekToBambe

WHTEPAKIHja

Cmuxka 11. MHTEpaKTHBHE MTPOIIEC MHTEPKYITYPAITHE TIEIarOTHje

KoHcTpyKkTHBHA Teopuja yuewmha y OBOM KOHTEKCTY C€ TeMeJbU Ha HaOpojaHUM
TIPUHIMITMA U TIPEICTaBIbha MONa3Hy TauKy y MHTepKyNTypaiHoj neparoruju.* Taxohe,
yclieX NpUMEHE OBHX NPWHIMIIA y TPakCH 3aBUcuhe OJ TpHW Tpoleca: 3amaxama,
nopehema 1 pediexToBama, Kao 1 0J BOJbE U 3Haba HACTABHUKA J1a MPYKHU UHCTPYKLU]Y
U TIOZIPIIKY CBOJUM cTyaeHTHMa. IIponec 3amaxama, Hako KJbydaH Yy MpOLECY yuema,
HUje HEIITO IITO CE OJBHja CIIOHTAHO, Beh je HEeONMXOIHO Ja HACTAaBHUK CKPEHE MaXmby
CBOJUM CTY/ICHTHMAa HAa YHICHHILYy Ja TOCTOj€ CIMYHOCTH M pasiuke m3Mmel)y mUuxoBe
BJIACTUTE KYJIType U KYIType 3eMJb€ UM je3UK yde U oMoryhu um Ja pasziBoje OUTHO 01
HeOUTHOr (Ha mpUMep, Ja MnpeBasul)y CTEpEOTHIHM HAYMH pa3MUIILJbamba, a HE Jia ce
cnotnay o mera). Crora Oum mpomec mopehema Ha HajelleMEHTapHHjEM HHUBOY
MoJIpa3yMeBao Hajupe MACHTH(HUKOBAKE pa3iiuka U CIMYHOCTH W3Mel)y JBe WU BHIIE

KylITypa, a 3aTUM KOMIIapauujy yodeHux enemeHara. llopehewme motom Boam ka

4 TIpema Xyb6epy u PejHouicy, MHTEpKyNTypajiHa neaaroruja (exe. Intercultural pedagogy) omHocu ce Ha
caJipKaj, HACTaBHH MPOLIEC, HACTaBHE METO/IE, HACTABHH IIJIaH M IIPOTpaM, MaTepujalic U OLCHUBAKE YHjU
jé LWb Ja pa3BHjy MHTEPKYJITYpalHy KOMIIETCHIHN]Y YUYCHHKA U3 Pa3sIHYUTHX KYJITypa CBHX CTapOCHHUX
n06a 1 00pa3oBHMX Npoduia, Kao TeMesb nujanora u mehycodHe koersucrennyje (Huber & Reynolds,
2014: 27). OnHOCHO, IMJb MHTEPKYJITYpaJIHE TEaroruje jecrte Aa OArOBOPH Ha MOTpede yUeHHKa KOjH
JI0N1a3e U3 Pa3IMIUTHX KyITypa
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pedriekToBamy, Koje je MOXKJa M KJbYYHO 32 Pa3BOj MHTEPKYJITypaliHe KOMyHHUKaTHBHE
KOMIICTEHIIMj€ U 3aXTeBa TyMadere BIACTHTHX MCKyCTaBa IIpOHANaXema cMuciaa. Opa
TPU Ipolieca HUCY CEKBEHIIMOHAIHA M HE JIOBOJC /IO 3Hama JHMHEapHUM IyTeM, Beh
IOjeJMHALl Ha TIYTy Ka CTHLAKbY HHTEPKYJITYpaIHE KOMyHUKATHBHE KOMITCTCHIIN]E MOXKE

uhu Harpen, anu 1 Bpahartu ce, jep HEeIOKYITHH MPOLEC HUMAJIO HHje JIaK.
2.9. ®anTHHMjeB MO/IeJ] MHTEPKYJITypaJiHe KOMYHHKATHBHE KOMIICTeHIHje

VY cBojuM uctpaxuBamrMa OaHTHHU MOJIA3M OJ] MPEMHUCE Ja CBAKH I10jEAMHAL]
noceayje KOMyHUKaTUBHY KOMITETEHIH]Y (Y BE3H ca BIACTUTOM KYJITYpOM M MAaTEPHUM
j€3MKOM), KOjy OH Ha3uBa KomyHHKatuBHOM KoMreTeHurjoM 1 (KK1). Mehytum, ykonuko
NOje[MHAIl KEJIM Jia Hampeayje H pa3BUje HHTEPKYITYypalHy KOMYHHKATHBHY
KOMIIETEHIIH]Y, HEOIIXO/IHO je ycBajame U koMmyHHKkatuBHe komnerenyje 2 (KK2), koja je
y BE3H ca JIpyroM KyJATypOM U JAPYTUM je3uKoM. MIHTepecaHTHO je yBepeme OBOI' ayTopa
Jla MOHOJMHIBAJHE M MOHOKYITypajlHe oco0e HHCYy Yy CTalmby Ja pPas3BHjy
UHTEPKYJITYypaIHO KOMYHUKAaTUBHY KomreTeHIHjy. Ha ocHoBy oBakBor craBa, @aHTHHU

je yctaHoBHO ciefehu Mojienn HHTepKyITypalHe KOMyHUKaTuBHe KomnereHnuje (Cnuka

12).

MHTEPKYNTypallHa
KOMYHHKaTHBHA
KOMITETEHIIH]ja

KOMYHUKaTUBHaA KOMYHUKaTUBHA

KOMITETeHITHja 1 KOMITETEHITHja 2

Crnuka 12. daHTHHU]EB MOJIET HHTEPKYATYpaiHe KOMyHUKAaTUBHE KOMIIETEHIIH]e
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@daHTUHE CMaTpa Ja Cce HMHTEPKYJITypajlHa KOMYHUKAaTHBHA KOMIIETEHIHja
ocTBapyje myTeM OpojHuX MelyrmoBe3aHnXx U Mel)yyClIOBJbEHHX €JIeMeHara, Yiju pa3Boj
HHU]€ jeIHOCTaBaH, 1a OM y4eme caMo y JajbeM TEKCTYy HaBelIeHa YeTHPH eJIEMEHTa Koje
NOjeIMHAI CTUYE Y YYHOHHIIA MOIJIO OMTH HEJOBOJPHO y OCTBAapHBamy TOT IMiba. OH

TOBOpH O Cﬂel[ehI/IM CIICMCHTHUMA:

1. Ckyn kapaxmepucmuka

Kapakrepuctuke koje @aHTHHU cMaTpa KJbYYHUM 32 Pa3BOj UHTECPKYITypaIHE
KOMYHUKaTHBHE KOMIICTCHIIU]E jecy: (IIEKCHOMIIHOCT, XyMOp, CTPIUbCEHE, OTBOPEHOCT,
3aMHTEPECOBAHOCT, PAJ03HAJIOCT, EMIIaTHja, TOJIEPAHIIMja PA3IMYUTOCTH U O10AIIMBAHE
ocyna. [Ipema yBepemy OBOT ayTopa, yCBajame OBHX KapaKTEPUCTHKA MOXKE YTHIATH Ha
CHOCOOHOCT TOjEIMHIIA JIa JIAKO MpeBa3ule KyJITypHE pa3iiuKe U 3ay3Me TOJIICPAHTHUJH

CTaB IIpeMa NpUuIllaJHUIUMa JPYTrUux KyJTypa.

2. Tpu obnacmu

Tpu rmaBHe oOmacT Ha Koje yryhyje @anTHHH Cy: CTIOCOOHOCT yCIIOCTaBIbamkba 1
OJlpXKaBamka OJHOCA; CIIOCOOHOCT KOMYHHKAIlMje Ca MUHHMAaJHHM TyOUTKOM W
CMETHaMa; CIOCOOHOCT capajib¢ y IMJbY OCTBapHBaba 3ajEeIHUYKOT MHTEpECa HIIH
3ajarka. OH cMaTpa Jia cy CBe Tpu 00JacTu MelyyyClIOoBJbEHE U J]a caMo jeHa He Ou Omta

JTIOBOJbHA 32 CTUIakh€ NUHTEPKYNITypajIHe KOMYHUKAaTUBHE KOMIIETEHIIH]E.

3. Yemupu oumensuje

@dantuHN u3aBaja cineiehe yeTupu AUMEH3Hje: 3HaWme, (IIO3UTHBAH) CTaB,
BeIITUHE M cBecT. HarmamaBa na Ou cBe 4eTHpHM AMMEH3Hje Mopajie UCTO Ja ce
IpUMEBY]y IpeMa HUJbHO] KyATYPH Kao LITO Ce IPUMEWY]y Y BIacTuToj. Mehytum, o
M3/[Baja CBECT KaO HAaJBaKHU]Y JAMMEH3H]Y y IpaBIly OCTBAPUBamba MHTEPKYJITYpPATHOT
pa3Boja. [Ipema oBoM ayTopy, TUMEH3HM]ja CBECTH Pa3lIMKyje ce O AUMEH3H]je 3Hama jep
NPEUCHNTYje BIACTUTH OJHOC IPEeMa CBEMY OCTaJIOM (CBETY, APYTUM JbyAHMa, HAYUHY
pasmunubama). [Ipomena cBectu OM Momia Ja ycioB/baBa MNPOMEHY BIIACTUTOT
UJCHTUTETA, T€ 3aTO 3ajla3u y JIOMEH KOPEHHUTUX MPOMEHA KOje OCTaBJba]y MOCIETULE
KOje TOjeluHall He MoXKe 3aHeMapuTH U 3abopaButu. C 1apyre cTpaHe, 3Hama Koja
CTMYEMO IMOBPIIIHO U KOja HE YTHUYYy Ha MPOMEHY HaIller KyJITypHOT HJIEHTHTETa Op30 ce

3a00paBsbajy.
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4. Vuerwe yumnoe jesuxa

CBU Apyrd MOIENM HMHTEPKYITypajHe KOMYHHKAlLMje 3aHeMapyjy IHMEH3Hjy
ycBajama Jipyror (nuspHor) je3uka. Mehytum, @antunu cmarpa na 6e3 ycBajama Apyror
je3uKa Hema ycBajama Apyre KyaType U Ja 6e3 OMIMHIBaTHOCTH HE OCTOjU MOTyhHOCT
pa3Boja MHTEPKYJITypallHE KOMYHHUKAaTHBHE KommereHIHje. Takohe, apyre aumeHsuje

OBOT MOjIeJia HE MOTY OMTH yCBOj€HE YKOJIUKO J€3UK IUJBbHE KYJITYype HUjE CaBIaaH.

BCIITHHE

Cnuka 13. [lumensuje natepkyarypainae komnereniyje (Fantini, 1999: 184)

[Ipema danTHHU]Y, pa3BOj UHTEPKYITypaTHEe KOMyHHUKATUBHE KOMIIETEHIIH]E j€
nporec KOju Tpaje Iy>KM BPEMEHCKH TMepuof. Y HEroBOM MOJAETY, pPa3BOj Ka
MHTEPKYJITYypaIHO] KOMIIETCHIIMjH HUje JIMHeapaH U CeKBeHIMjanaH, Beh je moryhe ma
MojeMHalI] Hampeayje, crarHupa W Hazaayje. DaHTUHU TpeqIaxke Ja ce pasBoj
WHTEPKYITypalHe KOMYHUKAaTHBHE KOMIIETEHIIMje Mepu rmomohy Beh moctojehe
rpajanuje Kojy je Mpeiokino AMEpPHUYKH CaBeT 3a YUYCHE CTpaHuX je3uka (American
Council on the Teaching of Foreign Languages), 6enesxxehu Hanpegak o7 OCHOBHOT TTPEKO
CPEIbET 10 HApeaHOT U, Ha Kpajy, HUBOA KOjU je HAIUK MaTepmeM. Takohe, DaHTHHI
YCTaHOBJbABA PA3IMUYUTE HUBOE KOj€ MOTY IOMONH y Mepemy pa3Boja MHTEPKYATYypaHe
KOMYHHUKaTHUBHE KoMmrieTeHnuje. To cy: HuBo 1 (0Opa3oBHa MmyToBama — KPAaTKOPOYHU

IporpamMu pa3MeHe CTyJieHaTa y Tpajamy J0 JIBa Mecelia); HUBO 2 (Iyku 00paBax y Ipyroj
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3eMJbH, HITP. CTAXUPAE y TPajarby O TPH JIO JACBET MECeIH); HUBO 3 (TIpodeCHOoHATHI
HUBO, KaJ1a TI0jeIMHAI] Pl Y HHTSPKYJITYPAITHOM HIIM MYJITHKYJITYPATHOM OKPYKEHY );
HUBO 4 (CHENUjaIMCTUYKA HHBO, KOJU OJroBapa IIOjeJAMHIY KOJU CIIPOBOIU OOYKe,
TPEHUHTE, KOHCYJITOBAKE U CAaBETOBAKE MYJITUKYITYpaHuX cTyneHara) (Fantini, 2000:
2006).

Oantuan  (Fantini 1995) je ycraHOBHO W JBa KOOpPHUjCHTAIMjCKAa MOJENa
MHTEPKYJITypalHe KOMYHHKAaTHUBHE KOMIIETEHIIM]E€, OJHOCHO MOJEN HHTEPKYITypalHe
KOMYHUKaTHUBHE KOMIIETCHIIMje KOJU Kao IVIaBHM KOHIIENIT HMCTUYE HHTEPIOKYTOpe
(caroBopauke) (Cnukal4) u Momen KOHBEPreHTHUX moriena Ha cBer (eHr. Worldviews

Convergence model) (Cnuka 15).

Cno/bHH cBeT

Wurepnokytop 1 HnTepnoxytop 2
YHOC UCX0J

CenexTuBHA TIEpLIEIIIHja
dopmynucame KOHIENaTa/MUIIbEHha
CeMaHTHUYKHU KJIacTepu

Mopdonoruja/cunTakca

v donooruja/rmadeMe UTI.
Wurepnoxytop 1 - HuTepnoxyrop 2
UCXOX g YHOC

Crnuka 14. Monen MHTEPKYITypaJHe KOMyHUKAaTUBHE KOMIIETEHITH]€ KOJH Kao IJIaBHU
KOHIENT uctuye uurepiokyrope (Fantini, 1995)

DaHTHHU]EB MOJIENI MHTEPKYITypajHE KOMYHUKAaTUBHE KOMIIETEHIH]jE KOJU Kao
[JJaBHU KOHIIETIT MCTUYE HHTEPJIOKYTOpe Mpeiake Ja ce, MPUJIMKOM HHTEpakiuje
u3Mel)y caroBopHMKa (MHTEpPJIOKYTOpa), CHCTEM CEJIEKTHBHE NepleNniuje MpeBOIU y
KOHIIENTE U MUIIJbEHA, KOJU CE 3aTUM NPEBOJE Y CEMAaHTHUKe IpyIe (KjIacTepe), Koje ce
3aTUM TpaHcQopMmuIly Yy creuuduyHe eKCHpPecHBHE jeauHuIle (MOpQOJOIIKE WIH
cunTakcuuke). [I[pema Tome, cierupuane ocoOMHE CaroBOPHUKA, Kao IIITO CY, Ha TIPUMEP,
CMHCA0 3a XyMOp WJIM OTBOPEHOCT, OpPraHU30BaHE Cy U HCIIOJBEHE y BUAY CTaBOBA,

BCIITHHA WJIM 3HAalka Ha KOjI/IMa CC TCMCJbU UHTCPKYJITYpaJIHA KOMYHI/IKaI_[I/Ij a.
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Y ycmemHoj KOMyHHKAalMju CTaBOBM W TONIEAM Ha CBET MPUKaA3yjy
KOOpHUjeHTAalWjy, MITO C€ MOXXE BHJETH y MOJEIy KOHBEPI€HTHHX IIOTJIea Ha CBET

(Fantini, 1995).

Ynorpeba/lIparmaruka

IToren Ha cBer 1

®opma/Cucrem cumborna N . o P 52
-TMHTBUCTUYKE KOMIIOHEHTE 1 \Oﬂ‘e&a 3 y
-HeBepOaHE KOMIIOHEHTE 4 (\, % Ha4CHC/CeMaHTIKA
-ApYLITBEHH JUHTBUCTHUKE > >
KOMIIOHEHTE AN .
N 3 . II

Crnuxa 15. KonBeprentHu Mojen norsena Ha cet (eHr. Worldviews Convergence
Model; Fantini, 1995)

YKOJIHMKO MHTEPIIOKYTOPH OCTBApYjy YCHEIIHY KOMYHUKAIIH]y, CTABOBU U MOIJIEAN
Ha CBET MpHKa3yjy KOOpHjEeHTalMjy jep Joja3u 10 Mpekjanama cucreMa cumbona
(je3I/IKa, HeBep6aHHI/IX U COIUOJHMHIBHCTHYKHUX KOMHOHGHTI/I) U JCHOTAaTUBHUX H
KOHOTaTHBHUX 3Hau€Ha, ILITO C€ MOXKE BUIECTU Y MOZIETTY KOHBEPI'€HTHHX IOIVIe/1a HA CBET

(Cnuka 15) (Fantini, 1995).
2.10. I'ynukyHCTOB MOeJ1 yIIpaB/bamkba Heu3BecHouhy u ankcuosnoumrhy

['yaukyHCTOB MoJen yhpaBibakba aHKCHO3HOHINYy W HeusBecHomhy (eHL
Anxiety/uncertainty management model) npezacraBiba MozeN KOjU HACTOjU Ja 00jacHU

MCEYYCJ'IOBJT:CHOCT AHKCHUO3HOCTH, HCU3BCCHOCTHU U C(I)I/IKaCHOCTI/I y KOMYHI/IKaI_II/IjI/I n
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BUXOB YTHIIQ] HA MHTEPKYATypaiHy komyHukauujy (Gudykunst, 1993). Ilpema memy,
MO3UTHUBHE MCXOJI€ Y KOMYHHUKALIMJU MOXKEMO OYEKHBATH YKOJIMKO YCHEMO J1a YCIEITHO
OpraHu3yjeMO IJIaBHE KOHCTUTYEHTE OBOI' MOjeia, OJHOCHO YKOJIHMKO YCIeMO Ja
yMambUMO aHKCHO3HOCT M HEHM3BECHOCT. Tako MOjeJUHIM KOjU HAcTOje Ja OCTBape
yCHENIHy KOMYHHKAIIH]y MOPajy HAyYUTH Ja BaJbaHO yIPaBJbajy CBOjOM aHKCHO3HOIINY
y HOBOM KynTypHOM oKpyxemy (Gudykunst, 1998: 232 apud. Moeller & Nugent, 2014:
3), mpu Yemy ce adeKTHBHOCT JOXKHMBJhaBa Kao aeKTHMBHA KaTeropuja W MOXKE
oOyxBaTaTu cTpax O]l HEMOBOJHHOI McXoAa y kKomyHukauuju. Kako cmarpajy Monep u
Hyrent, kaga je y HWHTEpPKYITypaJlHUM CHTyalyjama TPHCYyTHa IpeBEIHKa 1032
AQHKCHO3HOCTH, Mambe je BEpOBATHO Ja he J0CesbeHNIM TayHO U MPEIU3HO IPOTyMaunuTH
oarosope nomaher cranopaumtsa (Moeller & Nugent, 2014: 3). Hacynpot Tome, kana je
AHKCHMO3HOCT IpPEeBHUILIE Majia, ocode koje mocehyjy apyre 3eMibe ce yKbyuyjy y pa3roBop
ca MpUIaJHALIMA ApyTe KYIType, Bepyjyhu 1a OHM NOTIYHO pa3yMejy CBE y BE3H ca TOM
CTPaHOM KYJITYpPOM, I1a HUCY OTBOPEHHU M MPHjEMYHBH J]a IPOMEHE CBOja BEPOBAmbA.

C npyre cTpaHe, HECUTYPHOCT C€ KaTeropuiie Kao KOTHHUTUBHH (DEHOMEH u
OJTHOCH C€ Ha CUTYyaIlujy KaJia MojerHaIl He pacioiaxe aJIeKBaTHUM 3HAbUMa U HE MOXKE
na o0jacCHM W TpeABHOM COIICTBEHA M Tyha IMOHAIIama, IITO BOIW HEYCHEeXy Yy
KOMYHUKalju. Y Be3W € THM, KOJ IOjeqUHAIla C€ MOXKE JaBUTH MAaKCHMaJIHHU WIIU
MUHHMAaJIHH Tpar TOJIEpaHIMje Ha HECHTYpHOCT. HecHrypHOCT H3HAI MakCHMyMa
OJTHOCH C€ Ha CUTyalljy KajJa Moje[MHALl HHje y CTamy Ja NpeBUAN Tyha MmoHamama
ycliesl Heroce10Bama MpaBux MH(opMalyja, ITo HHTEPAKLN]y MOXKe YIMHUTH HAIleTOM.
HecurypHoct ucron MUHUMYMa MOXE BOIWMTH IO TPEBEJIMKOT TMpEKIanmama odpaszara
MOHAIIaka, MTO OM MOTEHIUjAIHO MPOY3POKOBAJIO HE3aMHTEPECOBAHOCT HIM JTOCATY
yuecHuKa y pasroBopy. [Ipema I'ynukyHCTy, HHTEpKYATypalHO MpuiarolaBame JeniaBa
ce y cHuTyalujama KaJa ce IOojelMHall y JpyradudjeM KYJITYpHOM OKpyxkewy oceha
€MOITMOHATHO CTAa0WMITHO, TICUXOJIONIKK 33J0BOJBHO, JPYIITBEHO TMPHKIATHO |
komyHukatuBHO epukacHo (Gudykunst, 2005). Takolhe, kao 1ieHTpaIHy MPETIIOCTABKY O
KOj€ MoJIa3u y OBOM MOJEIY, OH IpeylaXxke KOHLENT cmpanya, cMaTpajyhu 1a cy onmTu
IpoIlecCH KOMYHHKallMje KOjeé youaBaMO y pPa3roBOpY CaroBOpHHMKa KOjU Jl0jla3e W3
Pa3IMYATHX KYJITYypa HCTOBETHH OIIITHM IMPOIECHMa KOMyHHKAIINje KOje KapaKTepHIIe

pasroBop ABa cmpanya (HEMO3HAHWKA) KOJU TIPHUIAIa]y UCTO] KYITYPH.
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VY Besu ¢ TuM, ['ynukyHCT yKa3yje Ha ceqaM (akTopa Ha OCHOBY KOJHX MOXKEMO
OJIPEIUTH HUBO AHKCHO3HOCTH M HEHM3BECHOCTH Yy CHUTyallMjamMa KaJa I10jenHaIl
3allOYUEHE PA3rOBOP ca CTpaHIeM. To Cy: KOHIIETIT caMOMpolieHe (Mepleniuja JHIHOT U
JIPYILITBEHOT MJIEHTUTETA); MOTHBAlIMja KaJla OCTBapyjeMO MHTEPAKIHU]y ca CTpaHIuMa
(motpeba 3a mpenBubameM, OIPKUBOCT HAECHTHTETA, TPyNHA MHKIY3Hja); peakuuje y
OJTHOCY Ha CTpaHIle (eMmaruja, ToJIepUCame HECUTYPHOCTH ); APYIITBEHA KaTeropu3alyja
cTpaHala (OYeKMBamwa, CIMYHOCTH); CUTYallMOHH Mpolecu (IPEeTIoCTaBKe O TPYIHO]
Mohu, KOMIIETUTUBHA UM KOOIIEpaTUBHA MPUPO/IA 33/1aTKa); MOBE3aHOCT ca CTpaHIuMa
(mpuBnayHOCT, Mely3aBUCHOCT, KBAaHTUTET W KBAJIUTET KOHTaKTa) M ETHYHOCT
uHTepaknuje (momroBame U Mopan) (Gudykunst, 2005: 283-323).

Jame, y OKBUpY MoJiela yIpaBjbambha aHKCHO3HOIINY U HECUTypHOIIIhY, Kao joII
jemaH oI UEHTpalHUX KOHIIeTaTa H3/Baja ce CBecHa MNaxma (eHmi. mindfulness).
['ynukyHCT cMaTpa Ja YKOJHMKO IOjeAMHAI] HUje CBECTaH CBOjUX CaroBOpHUKa, Hehe
yCIIETH J]a yIpaBJba aHKCHO3HOIINY M HeCHUTypHOIINy y pa3roBOpy ca CTpaHIIMMa Ha
HauuH Koju he yMamWUTH WUXOB HEraTMBaH yTHIA). TO 3Ha4M Ja ce aHKCHO3HOCT U
HECUTYPHOCT jaBJbajy U MpPH YNOTPEOH EHIVIECKOT je3HKa Y PEaHOM KOHTEKCTY, a ce
OBaj MO CBE Yemhe KOPUCTH y IPUIIPEMH TOjeAMHAIIA KOjU HaMepaBajy Ja KUBE y
WHOCTPAHCTBY, & MOXE€ C€ ynoTpeOjpaBaTd W y HACTaBH CHIVIECKOT je3WKa W 3a
peanu3anyjy ycrellHe KOMYHHUKalldje Ha €HIVIECKOM Yy OyayheM MynaTHKYITYypaJTHOM
NPUBAaTHOM U MOCJIOBHOM OKpy’kKemy. MelyTuM, ocTBapHuBame OBOT I[UJba HE OM OHMIIO
Moryhe caMo mMykuM TpaHc(epoM JTMHIBUCTUUYKUX 3Hama Beh 6u Omina norpedHa oOyka
CTyJIeHaTa KOja MOYKe Y3pOKOBaTH IMPOMEHY BbHXOBUX CTaBOBA M Ioriiesa Ha cBeT. [lopen
aKaJIeMCKUX 3Hamwa, CTyAEHTH OU Mopanu OUTH 00y4eHH Kako Ja 0/10alle €eTHOLEHTPUUHE
U CTEPEOTUIIHE CTABOBE, Pa3BHjy CHOCOOHOCT Ja TOJEPUIY JBOCMHCIEHOCT, noBehajy
eMIarujy, yHampeae cBecHy naxmwy (eHr. mindfilness) mpema crpanmuma, amu u
NPEUCIINTA]y BIACTUTY MEPIENIH]y JHIHOT U JPYINTBEHOT HIeHTUTeTa. TpaauinonamIHa
HacTaBa EHIJIECKOT je3HKa He OM MOTJIa J1a IPYXKHU OATOBOP Ha OBE 3aXTEBE, KOJU OW OMIIN
OCTBAapMBH jeTUHO MHTETPUCAHEM HMHTEPKYJITYpPAIHOT MPHUCTYIAa y HACTAaBY EHIVIECKOT

je3uka.
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2.11. KoMIIOHeHTHHM MO/1eIH HHTEePKYJITypaJiHe KOMIIeTeHIHje

KoMIoHeHTHH MOJIeNT MHTEPKYATYpaJIHEe KOMIIETCHIIN]€ KOjU ce, mpema TapHepy

(Turner, 1985), npyraunje MOTy Ha3WUBaTH W TUIIOJOTH]E€ WM aHAIUTUYKE CXEME, BPCTa

Cy Mojiefia KOjU HacToje J1a UIeHTU(UKY]Y TIOXKeJbHE KapaKTepUCTHKE, BEIITUHE, 3HAbA

Y CTABOBE KOJH MOT'Y JTOBECTH JIO Pa3B0ja HHTEPKYJITypaliHE KOMIIETEHITH]je, 0e3 HaBohema

Tora ja i Mel)y OBUM eleMEHTHMa MOCTOju MeljyycnoBibeHOCT U MehymoBe3aHoct. Y

HAaCTaBKy he Outu pPasMOTPEHU CJ'IC,Z[CI’_II/I KOMITIOHCHTHHU MOACIIN:

1. KommonentHu wmozaen Xamapma XamwmirtoHa (eng. Compositional model by

Howard Hamilton, 1998);

2. Mopuen npenmer smua (Facework-Based Model by Ting-Toomey & Kurogi);

3. Tupamupanuu wmomen [apne Hujepmopd (Pyramid Model of Intercultual

competence by Darla Deardorff, 2006);

4. Tmo6amau monen (Global Competence Model by Hunter, White & Godbey, 2006).

CraBoBHu
Cgecr: llenn....
- BJIACTUTY TPyIIy
- TPYIHY j€IHAKOCT
PasymeBame:  Oo0e3Bpebyje...
- TUCKPUMUHAIH]Y
- €THOIICHTPHYHE TIEPCIICKTUBE
IMomToBame: IleHn....
-TIpEy3UMambe PU3HKa
JKupotHo ocHaxyjyhe ymore y
HHTEPKYJITYPaIHO] HHTECPAKIIU]U

3nama
Caect: 3Hama o...
- ceOu (TIOBe3aHa ca BIACTUTUM KYJITYPHHM
UJICHTUTETOM)
CIMYHOCTH | pa3iuke uaMmelhy Kynrypa
PazymeBame: 3Hama o....
- oTIpecHju
- mpeceKy ompecuje (y OAHOCY Ha pacy, MoJl,
JPYUITBEHHU CIIO]j, PETUTH]Y)
HomroBamwe: 3nama o....
- €JICMEHTHMA KOjH Cy YKIbYUYCHH y JPYIITBCHY
MIPOMEHY
-YTHIA]y KYITYPHUX pPa3linKa Ha KOMYHUKAIIH]y

Bemrrune
Cgect: Cnoco6HocrT...
- Jla Y9eCTBYjeMO y caMOpe(IeKCHjr
- 1a UIeHTU(PHUKY]EMO U apTUKYIUILIEMO
KYJITYpHE pa3iiuKe U CIMYHOCTH
PazymeBame: CnocoGHOCT ....
- 71a 3ay3UMaMO Pa3IHunuTe
HEepCIEKTHBE
- 1a pasyMeMO pasJiuKe y Pa3In4uTHM
KOHTEKCTHMa
Homryjemo: CnocoOHOCT:..
- J1a IPEHCIUTYjEMO
JUCKPUMHUHATOPHHO JIEJIOBambE
- J]a OCTBapyjeMO HHTEPKYITYypalHy
KOMYHHKAIH]y

Cnuka 16. Komnonentau monen Xasapnaa Xamuiarona (Hamilton, 1998)
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Kommnonentau monen (Cnukal6), koju je ocmucino Xayapn Xammiton 1998.
roauHe, oOyxBara JIMCTY BEIITHHA, 3Hama M CTAaBOBA, y KOje CHaaajy, Ha MpUMeEp,
3ay3UMarbe Pa3IMYUTHUX IEPCICKTUBA M Pa3yMEBame pPa3IUYUTOCTH Y Apyradujem
WIM  pa3BHjalbe  CIIOCOOHOCTH

KyJATYPHOM 3a

JUCKPUMHUHATOPHOT JieJIoBama. IbuxoBUM yCBajameM CBaKH 0jeIMHAI] OCTBApYje pa3Boj

KOHTEKCTY MIPEUCTIUTHUBAE
MHTEPKYJITypaiHe KOMyHUKaTHBHE KOMIIETEHIIH]je, Oe3 HaramaBama Tora /1a i1 u3Mehy
HaABEJCHUX eJIeMeHaTa MocToju MehyycnoBibeHa Be3a. Takole, cBaku mojenuHal] eHU
IPYIHY JEAHAKOCT, @ UHTEPKYITypajJHy KOMYyHUKAIM]y BUAU Ka0 TeMEJbHY BPEIHOCT y
IpaBIly OCTBApUBama O0JbET KBAJUTETA )KUBOTA.

[Ipema oBOM MoJely, BpEAHOCTH AONYHY]y 3Hama HEOMXOIHA 33 pa3yMeBarbe
HIIP. KYJITypHOT MJIEHTHTETa CBaKkor mojenuHna. JujepmopdoBa cmarpa Aa cy TakBa
3HaWa ,,KOMIATHOWIHA Ca OCHOBHUM BelITHHaAMa camopeduiekcuje, apTUKyJaluje
pa3IUYUTOCTH, ACEPTUBHOI  IPEUCIIUTUBAMKA u

JUCKPUMMHATOPHUX  pajmbu

UHTEpKyITypanne komyHukanuje yormmute (Deardorft, 2006: 11).

Jdumen3uja 3Hamba

o MHuBuIyann3aM—KOJICKTHBU3aM

e Hucka/Bucoka nucrania Mohu

e _Ayrtonoprper" Mofenu

o KoMyHHKATHBHH CTHUIIOBH
MIPE/IEbET JINIA

JluMeH3Mja cCBeCHe MaKmbe

o [TaxxspuBa peduiexcuja

e OTBOPEHOCT Ka HOBHM CTBapHMa
¢ BuiequMeH3noHa Ha BU3H]ja

e AHanuTHYKa eMIatuja

o [TaxxJbMBa KpeaTHBHOCT

A

Kpurepujym komnerenumje
npeamer Juua

o [epuunupana MPUKIAJHOCT
o [lepumnupana epukacHOCT

e ObocTpaHa NPUIAroAbUBOCT
e O6ocTpana carucdakija

A

Bemrtune naTepakumje

e [[aJbuBO CiaylIame

o TTaxJbUBO 3aMaKame

¢ VIIpaBJbame MPEIHUM JIHLEM
e Il3rpajma noBepema

e Jlujanor y xonabopanuju

Crnuxka 17. Mopnen npenwer nuna (Facework-Based model; Ting-Toomey & Kurogi,

1998)
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Mogen npenmer nuna (eng. Facework-based model; Ting-Toomey & Kurogi,
1998) (Cnuka 17) ogHOCH ce Ha YCBajame KyATYPHO OCET/HUBUX 3HAMHa U BEIITHHA, KOje
ce MOry YHOTpPEOMTH Yy MpOOJIeMaTHYHUM HHTEPKYJITYpPATHUM CHTyaldjama 3a
npeBasHIaXemke KoH(IuKaTa. YcBajame KyJATYpHO OCETJbUBUX 3Hama ynyhyje Ha 1y0oKo
(TemMeJbHO) pa3yMeBame, 10 KOjer ce JI0Ia3H IpoMaTpameM HHPOpMAaIje CTeUEeHE ITyTeM
JMYHOT UCKYCTBA, T1a je jeJaH OJl IJIaBHUX KOHIENaTa OBOT MOJIeNia MaKJbUBO CIIYIIAhe
WM TaxpbuBO 3amaxame (eHr. mindful listening, mindful observation). Tume ce
pa3BWjajy ~ aHAJIMTUYKa  €MIIaTHja,  OTBOPEHOCT  MpeMa  Pa3InYUTOCTUMA,
MYJITUAMMEH3UOHATHA Torend UTHA. KoMIOHEHTHa 3Hamba TUYYy Ce€ pasyMeBamba
pPa3IMYUTOCTH yclel HWHAWBUAyaM3Ma, KOJEKTHBHM3Ma, nucTanne wmohu. Of
CIOCOOHOCTH yCBajalkba M pa3Boja NMOMEHYTHX BCIITHHA M 3Hama 3aBUcHhe HCXOI
UHTEPKYJITypaJIHe KOMYHUKAIIM]€ U CTETICH MPUKIAJIHOCTH, €(h)UKACHOCTH H 000CTPAHOT

3a10BOJbCTBA.

Ioxke/bHU eKCTEPHU MCXO/

o E(heKTHBHO U NPUKIAJHO MOHAIIAKE 1
KOMYHHUKalija(Ha OCHOBY HHTEPKYITYPaTHOT
3Hama, BELITHHA U CTaBOBA I10jCIIHAIIA)

oske/bHU MHTEPHU MCXO/

pedepenTHH OKBHp / IpoMeHa (rnTepa

e [IpunarofybUBOCT (Pa3IMYUTHM CTHIOBHMA Yy KOMYHUKALIMjH U
MOHAIIAbUMa; HOBOM KYJITYPHOM OKPYXKEHY)

o CenekToBame U yrnoTpeda MPUKIaAHIX KOMYHUKATUBHUX
CTHJIOBA Y TIOHAIIaka, KOTHUTHBHA (JIEKCHOMITHOCT)

o ETHOpenaTiBHHU MOTIE]] Ha CBET

e Emmarnja

3Hame U pasyMeBame * Bemrune

e KynrypHa camocBecT o Cnymama
e JIyOoKko pazyMeBame U 3HAKBE O o Onaxarma
KynTypH (YKIBY4yjyhu KOHTEKCT, ylory o Tymauema
U yTHLA] KYITYpe U J0XKUBJbaj CBETA o AHammse
JPYTUX JbY/IH) o Epanyanuje
o KynrypHocnenuduane napopmanuje
o J[pyIITBEHO JMHIBUCTHYKA CBECT

o [loBe3uBama

3axTeBaHM CTaB

o TTomroBame (MOIITOBAKE IPYTUX KYITypa M KyITYPHUX Pa3IUYUTOCTH)

e OTBOpEeHOCT (IIpeMa HHTEPKYITYypPATHAM yUehMa U IpeMa JbyANMa U3 APYTUX KyITypa,
cy3aprkaBame o ocyhyjyher crasa)

® Pafj03HAIOCT 1 OTKPHBAEE (TOJIEPUCAE ABOCMUCICHOCTH H HECHT'YPHOCTH)

Cnuka 18. [Tupamugannu Monen uHTepKyTypanse komnerenuje (Deardorft, 2006)
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[Ipema mnupamumamTHOM MOJCIY WHTEPKYITypajdHe KOMIICTCHIUje, KOjU je
ocmuciuna Jujepmopdosa 2006. roqune (Cnuka 18), BpeIHOCTH MOMYT IMOIITOBAEKA
KyITYPHUX Pa3JIMUUTOCTH, OTBOPEHOCTH TIpeMa JbyAMMa W3 JpPyTHX KYITypa,
pago3HanocT (IPEACTaBJbEHE Yy JOHBEM Jely HHUpaMHIC) YCBajajy ce CIyIIameM,
3amakambeM, TyMayemheM, aHaJH30M, IMPOLCHHBAEM M MOBE3MBAHEM (BELITHHAMA
NpeACTaB/beHUM Ha JPYroM [UPaMUAATHOM HHBOY) M IHUMa C€ OCTBapyje
NPYOKEJPKUBAHU WHTEPHU HMCXOA (HIP. (IEKCHOWIHOCT, eMIaruja, MPHIaroabuBOCT,
CTHOpENAaTUBHU CTaB), OJHOCHO NPWKEJPKUBAHM €KCTepHH wucxon (edukacHa wu
NPUKJIAJHA UHTEPKYJITYpajiHa KOMyHHUKanuja). Jlakie, mpuKeJbKUBaHU €KCTEPHH UCXOI,
OJTHOCHO CITOCOOHOCT OCTBapHBama e(pUKaCHE MHTEPKYATYpaTHE KOMyHHKALHje KOjOM
6u ce Moo 1ohum 10 ocTBapHUBama JIMYHUX WM IPo(ecHoHaTHIX IUJbEeBa, 3aBucuhe o1
Tora Ja I je TMOjeAMHAall pa3BHO OcCOOMHE momyT (UIEKCUOMIHOCTH, eMIaruje,

MMpUIaAroaJbUBOCTH WJIK CTHOPCIATUBHUX CTABOBA.

EdexTuBHO IpyIITBEHO U MMOCIOBHO yuemnihe
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[Ipemo3HaBame KyNTypHUX pa3iiuKa 3apaj
KOHKYPEHTHOCTH Ha TJIO0ATTHOM TUTaHy

Cnuka 19. Monen rmo6anne kommnerennuje (Hunter, White & Godbey, 2006)
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[Ipema moneny rmobamHe kKommereHnuje XaHtepa, Bajta m Tombeja (Hunter,
White & Godbey, 2006) (Cnuka 19), ocHOBHe KOMIETEeHIHj€ pedIeKTyjy CTaB ja CBaKH
HOjeIMHALl, IPe HEeTO LITO 3aK0opa4yd y Tyhy, Mopa Hajupe pasyMeTH BIACTUTY KyJITYpPHY
kyTHjy (eHr. cultural box) (Hunter, 2006: 279). Jlaknie, mojeauHal; Mopa mpBo MO3HAaBaTH
BJIACTUTY KYITypy Jda Ou morao na camiena u momrtyje Tyhy. Ilo Xantepy, cBaka
UHIMBUIYa ocMaTpa Tyhy KynTypy Kpo3 npusmy Biaactute. Tako OHH KylITypHH 00paciiy,
HOpPME, CTAaBOBHM IIpeMa pa3IMUUTOCTHMAa KOje IMPEy3MMaMO M3 IpPUMapHE KyJIType
OONMMKYjy Halle IOHAIAkE Yy HWHTEPKYATYPAIHUM KOHTAaKTHMa W KOMYHHKAIIH]H,
onpehyjyhu mga nmu hemo mohm epukacHo na (QPyHKIMOHHIIEMO M KOMYHUIIUPAMO Y
100a;THOM OKpyKemy. Takohe, jeman o1 IITaBHUX KOHIIETaTa KOjH, IpeMa OBOM MOJIEIY,
neduHuIIe CIOCOOHOCT CHANAXKEHha Yy M00aTHOM OKPYKEHY U KOJU j€ CTaBJbeH M3HAJ
norpede 3Hamba CTPAHUX je3UKa, jeCTe M03HaBame CBETCKE MCTOpHje. 3Hame MCTOpH]je
CBETa TMpHUIpPEMa CBaKOl TMOjelWHIA Ja WISHTHPHUKYje U pasyMe KyJITypHE
mudepeHnjanMje U na pa3Buje morpeOHe BemTHHE (Kao, HAa TpUMEp, 3ay3MMarmbe
Heocyhyjyher craBa), ca mupeM Ja mpeBasule pa3iHvKe jep yNpaBO HCTOpHUja, Kao
CacTaBHHM JI€O CBAKe KyNAType, KOJ MPUIIaIHIKA Pa3InuuTHX KYJITypa oOnuKyje odpacie
MOHAIIAka U Pa3MHIIIbaka, KA0 M HAYWH KOMYHHUKAIIH]e.

[IpenHOCT KOMIIOHEHTHHX MOJeNia jecTe Yy TOME IITO JaCHO NMpeuu3upajy Koju
€JIEMEHTH Cy HEOIXOIHHW 3a Pa3B0j MHTEPKYJITypallHe KOMYyHHKATHBHE KOMIIETEHIIH]E,
alnyu He IMpelu3Hpajy Koju je HMBO BiaJamba OBUM €JIeMEHTHMa MOTpedaH 3a pa3Boj

WHTEPKYITypaTHEe KOMIIETEHIIH]E.
2.12. KoopujeHTaAUMjCKH MOJeJIM HHTEPKYJITYpPaHe KOMyHUKALUje

KoopujeHTanyjcku MOAEIM MHTEPKYATypallHe KOMYHMKAlMjeé Kao IJIaBHU
KOHIENT MCTUYY KOOPHjEHTAIMjCKe Mpoliece KOjU ce JIelIaBajy KaJa JbyIU pa3nyuTre
KyJITypHE NPUMaTHOCTH MOKYIIaBajy Aa ocTBape Mel)ycoOHO criopasymMeBame Ha OCHOBY
HEKOT 3ajeTHUYKOr peepeHTHOr KOHCTPYKTa. Y AajbeM TeKCTy he OMTH mpeacTaB/beHa
JIBa KOOPHJEHTAIMjCKa MOJIea:

1. Monen MHTEpKYJITypallHe KOMIETEHIMj€ 3a CTPATEIIKO YIPaBJbaE JbYICKUM

pecypcuma (Kupka, 2008) u

2. Mogen MHTEPKyATypallHe KOMYHHUKATHBHE KOMIIETEHLIM]€ KOJU C€ 3aCHUBA Ha

TUX0TOMHU]jU KoxepeHirja—koxe3uja (Rathje, 2007).
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Byka
Y OKpYXXEHY
Kyarypa A cHTyalona Kyarypa b
HUHTepKyaTYypana (usHonoma HNuTepkyarypana
MICUXOJIOIIKA
omnakama COMAHTHYKA onakama
[epuenmmja: _\ /_ [epueniuja:
- KyJITYpHE TUCTaHIIEe - KyJAITypHE IUCTaHIIe
- BEIITHHA -BELITHHA
- KOHTEKCTYaJTHIX OHOCA -KOHTEKCTYaJIHUX OHOCA
- HeBepOaHe . -HeBepOaHe
KOMyHIIJ/IKaTI/IBHe (Pe)Axunja KOMyIfI/IKaTI/IBHe
KOMIICTEHITH] e KOMIIETEHITH]j e
Yinan Yuan
KyJITYype A Kyarype b
Kyarypa A K Kyarypa A
HNuTepKyaTYypaHu s, (Pe)Akunja Hurepkynrypaianu
KOHIIeNTH \_/ KOHIENTH
- CaMOCBECT Y " 4 -caMocCBecCT
- 3HaBE NN y - 3Hamke
- MOTHBAIIHja ’ N - MOTHBAIIHja
- IPUKJIATHOCT N - IPUKIJIATHOCT
- edpukacHOCT - epukacHOCT
- apuaETET - aduHUTET
WuTepkynTypanHoct -
.Y 3ajeHuuKu ,
N cuMObOITH;
VN 3ajegHIUKO y
pasymeBame

OcHoBHe JbyacKe |
norpeode ’

Cnuka 20. Monen HHTepKYJITypajiHe KOMIIETEHLIM]€ 33 CTPATEIIKO YIIPaBIbake JbYICKIUM

pecypcuma (Kupka, 2008)

[Ipema Moneily MHTEpKyATypaldHE KOMIIETEHIM]€ 3a CTPAaTElIKO YIPaBJbambe

synckum pecypcuma (Kupka, 2008) (Cnuka 20), uHTEpKyATypajdHa KOMYHHKAaTHBHA

KOMIIETEHIIMja je BpcTa YIpaBjbama Koja oMoryhasa 4jiaHOBUMA Pa3IMUUTUX KyJATYPHUX

CUCTCMa CBCCT O BJIACTUTOM KYITYPHOM HJACHTHUTCTY U KYITYPHUM pas3jinkaMad, Kao

e(duKacHy U MPUKJIaIHy HHTEPAKIIN]y JEHUX ca IPYTrUMa y pa3HOJIUKOM KYJITYpPOJIOIIKOM

KOHTEKCTY, Yycarnamanajyhul 3Haueme pa3InyUTHX CUMOOJIMYKMX CHCTEMa 3apaj

oCTBapuBama o0ocTpanux ycnemHnux onnoca (Kupka, 2008: 16). Kynkun mozaen nonasu

O/l ITPETIIOCTABKE 1a CBU JbyAU I/IMaJy CIINYHE HOTpC6C, HC3aBHCHO O] lbUXOBC KYJIITYPHC

MPUTIATHOCTH, Ka0 U Ja YHUBEP3aJHU KOHCTPYKTH, Kao IITO Cy BepOaiHa u HeBepOaiHa

KOMYHHKAII1ja, TO3HABAkhE CTPAHKUX J€3UKa U APYTO, YTUUY Ha Pa3BOj MHTEPKYITypaliHE

76



Hoxkmopcka oucepmayuja Josana Bunumonosuli

KOMYHHKATUBHC KOMHGTCHI_[I/Ije, o yCJIOBOM Ja C€ ycarjlaCu 3Ha4CHC CUMOOIUYKHUX

cucremMa y u3BopHoj (A) u unspHOj (B) KynTypu.

KoHuenr Ky.rype 3aCHOBaH Ha KOXepeHIHjH Konuenr KyJaType 3aCHOBaH Ha KOXe3HjH

»KYITypa yjenumyje »KyJITypa craja‘
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Ky.nTypa Kao0 KajayIn KyJITypa Kao JIenmak
l:‘ O MNunuBuyanHe KyaTypHe pas3iuKe :_ . N [ponyxunja KynType
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Crnuka 21. Mopen HHTEpKYJITypaTHe KOMyHHKAaTHBHE KOMIICTCHIIH]jE KOjH CE 3aCHHBA Ha
IUX0TOMUjU KoxepeHija—koxesuja (Rathje, 2007)

[Ipema Moaeny HHTEPKYATYpaTHEe KOMyHHKAaTHBHE KOMITETEHIIH]€ KOjH CE 3aCHUBA
Ha JAUXOTOMHUJU KoxepeHluja—koxe3nja (Crnuka 21), KOHTUHyHpaHa HWHTEPKYJITypaiHa
ajanTanMja ¥ MHTErpanyja npous3Boje ofpeheHu cTemneH KoxepeHuuje uzmely meHux
yJaHoBa (JieBa cTpaHa Mojena). McTu mpolec Mpou3BOAM U KOXE3U]y M OJIp’KaBambe
KYJITYpHHX pa3jinKa (IecHa cTpaHa mozena). Onpikame HHTEPKYATYPaTHOT ofHOCca (KOjU
KapaKTEepUIly U JBOCMHUCIECHOCTH, HEU3BECHOCT, HECUTYPHOCT) YMHOTOME 3aBUCH O]
yIpaBibalkha U OalaHcHUpama HaBElEHUX eleMeHara, a 000CTpaHO pasyMmeBame u3Mmely
MpUITAIHUKA PA3TUYUTUX KyATypa HUje moryhe 0e3 ynarama Tpyda CBUX YYECHHKA y
WHTEPKYJATYpaaTHO] KOMyHUKAIIMjH J1a TIpeBazuly paznuke. Y Be3u ¢ TuMm, Jujepaopdona
UCTHYE /A ,,4JIAHOBH jJeTHE KYJITYpe pa3yMe]y pas3jiMKe y OKBHPY BIACTHTOT KyJATYpPHOT
BUIIIE3aj€THUINTBA, U TO HA HAUYWH Ha KOjU MPUIIATHUII APYTUX KYATypa HUCY Y CTamby
ma pasymejy” (Deardorff, 2009: 19). Tume ce cTBapa OCHOB 3a Hecmopa3zyMe y
UHTEPKYJITYypAITHOM KOHTAKTY, 11a YIECHUIN Y HHTEPKYJITYPAITHO] KOMYHUKAIHjH MOPajy
VIOXKUTH CBECTaH HaIop Ja mpeBa3ul)y pasznuke. 3aTo ce IUjaJeKTHUYKU U KOMILIEKCaH

OIHOC KYJITYPHC TCHBI/IjC HC CMC yIIpOIITaBaTH.
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2.13. Ananranujcku Moje I MHTepPKYJITypajJHe KOMYHMKAaTHBHe KOMIIeTeHIUje

AanTanujcKu  MOJENIH HHTEPKYATypajlHe KOMYHHMKATHBHE KOMIICTCHIIH]E
HaIIacakK CTaBJbajy Ha, Kao LITO U CaM Ha3HUB CyTepHIle, MPOIIeC aJanTaluje, Kao [JIaBHU
KPUTEPUJYM 32 OCTBAPUBAIGE U Pa3B0j MHTEPKYITYypajHE KOMYHUKATUBHE KOMIIETEHIIH]E.
Y HactaBKy hemMo pa3MOTPUTH KapaKTEPUCTUKE YETUPU pa3IMUUTa aJIalTallljcKa Mojesia
UHTEPKYJITypaIHEe KOMYHUKaTHBHE KOMIIETEHIIH]E:

1. KumoB Monmen MHTEpPKYJITypajlHe KOMyHUKaThBHE kommeteHIije (Intercultural

Communicative Competence Model, Y. Y. Kim, 1998);

2. Mogen HHTEPKYITYypaTHOT KOMYHHKaTUBHOT nipmiarohasama (Gallois, Franklyn-

Stokes, Giles & Coupland, 1988);

3. Monen akynrypanuje craBa (Berry, Kim, Power, Young & Bujaki, 1989) u
4. Tlpomupenu mozen penatuBHe akyaTypauuje (Navas, 2005).

[Ipema KuMoBOM amanTaiyjcKOM MOJEIY WHTEPKYITypalHEe KOMYHHKATHBHE
komrieteHIje (Crnuka 22), MHIUBUAYaTHE MPEIUCIIO3NINjE, K0 IITO Cy, Ha TPHUMED,
KyATypHa/pacHa Mmo3ajnHa, OTBOPEHa U OTHOPHA JIMYHOCT WM CIIPEMHOCT Ha MPOMEHE,
MPUIPEMajy YY€CHHKA y MHTEPKYITYpaTHOM KOHTaKTy Ja IIyTEeM CpeACcTaBa MacOBHE
KOMyHHUKanuje (peuuMo, MyTeM JApYIITBEHUX Mpeka) WM Yy HHTEpIEepCOHAIHO]
KOMYHHUKAallMju TIPEHOCE TOpYyKe, pa3BHjaJy HWHTEPKYJITYypajdHy KOMIIETEHIHU]Y H
UJICHTUTET. AyTOp OBOT MOJeNa TIpeajiake Ja YCIEUIHOCT aJanTaiyje 3aBHCH OJf
KOHTEKCTyaJJHUX YCJOBa, Kao IITO Cy, HAa MpUMeEp, CTENEH NMPHUTHUCKA MpuiiarohaBama
JOMUHAHTHO] KYJITYpH U CHOCOOHOCT TOJIEpHCama IPYIITBEHUX pa3ivKa, ca LIUJbeM Ja
Ce MPeIHOCTH HHTEPIIEPCOHATHUX U JPYIITBEHUX Pecypca y IPOIeCcy HHTEPKYITypaiHe

KOMYyHHKaIuje HajagekBaTtHuje uckopucre (Kim, 1988).
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Crnuxka 22. KuMoB Mozies1 MHTEPKYJITYypajiHe KOMyHUKAaTUBHE KOMIIETEHLIU]E

(enr. Intercultural Communicative Competence Model; Kim, 1988)

[Ipema Mozeny HMHTEPKYITYypaJHOT KOMYHUKAaTHBHOI mpuiarohaBama (Cruka

23), xoju cy ocmuciuiau l'anouc u capaguuum (Gallois, Franklyn-Stokes, Giles &

Coupland, 1988), on yuecHHKa y HHTEPKYJITYpaJIHOM KOHTAKTy C€ O4eKyje J1a pHuiIaroje

CTWJI KOMYHMKAalMje APYyruM YYecHHUIIMMa, IpU 4YeMy je MpPUTUCAK Hajueumrhe Ha

NPUIIAIHUKY HEJOMUHAHTHE KYJIType, KOJU CTWJ KOMyHHUKaluje Tpeda Ja Mpuiaroau

NpPUIIAHUKY JOMUHaHTHE KyaType. Crora mpuiiarohaBame ApYyroj KyJITypH HacympoT

OdyBalby BJIACTUTOT KYJITYPHOI MOJEJIa TPCACTABJba KOMIIJICKCAH 3a/1aTakK.
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Cnuxka 23. Mojaen HHTEpKyITypalHOT KOMyHUKaTUBHOT npuiarohasama (Gallois,
Franklyn-Stokes, Giles & Coupland, 1988)

bepu u capaguunu (Berry, Kim, Power, Young & Bujaki), ayropu mozena
akynrypanuje ctasa (Cnuka 24), pa3nukyjy 4eTHpHU MOTEHLMjalHa CTUJIA aKy/ITypaluje:

a) Acumunayujy, Koja moapazyMeBa ycBajambe KyJATYpHOT MJIEHTHTETa JIOMUHAHTHE
KyJTYype;

0) Uumeepayujy, koja yka3yje Ha MOryhHOCT Tora /1a cBaka KyJlITypHa rpymna 3aap>Ku
BJIACTUTH UICHTUTET, yBaXkaBajyhu npu Tome u Tyhe KynTypHE UAECHTUTETE;

B) Cenapayujy/cecpecayujy, Koj K0je TIOCTOJU TEHJAEHIMja Ka OUyBamy BIACTHUTOT
KyJATYpHOT HIIEHTHTETa W HE3HAaTHO WHTEPECOBAIE 3a CTATyC ApPYyre KyaTypHE
rpyrie;

r) Mapeunanuzayujy, rae He MOCTOjU JOMMHAHTHA eJba 32 OUyBAaHEM BIACTUTOT
KyJATYpHOT HWJEHTUTETa HUTH JKeJba 3a Ipey3uMameM Tyher KyaTypHOr

UIEHTUTETA.
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Crnuka 24. Monen akyntyparnuje craBa (eHr. Attitude acculturation model; Berry, Kim,
Power, Young & Bujaki, 1989)

[Ipommpenu Mojien penaTuBHE akyilTypaiuje, koju je ocmucinuo Hasac 2005.
TOIMHE, TOJIa3u O]l MPETIOCTaBKE J1a jeé Ba)KHO OYYBamhE KYJATYPHOT HACHTHTETa 00e
KyATypHE Tpyne (IOMUHAHTHE W HelOMHUHaHTHE). [Iputom, mpumagHuny obe KyaTypHe
rpyIie UCToJbaBajy peaiiHe U ujeanHe npedepeHie y oJHOCY Ha ce/laM INIaBHUX JIOMeHa
OBOT MojieNia (pesIrujcka Mpakca U BEpOBama, HAYMH MUIIBEHA, IPYIITBEHH OJIHOCH,
MOPOAWYHH OJHOCH, €KOHOMCKAa aKTHBHOCT, paj, TMOJWTHKAa M JpkaBa). JacHO je,
MmehyTum, 1a uneasHe TeXHBE U 3aMUCIH jeiHe rpyne Hehe OMTH Hy)XHO MoaylapHe ca
UJCATHUM TeXmbaMa W 3amuciauma japyre rpyne. [la nu he ce uHTepKynTypaiHa
KOMYHHKaTHBHA KOMIIETEHIIHMja pa3BHjaTH WK He, 3aBUCHhe O TOTa J1a JIM Cy CTpareruje
(Hmp. MHTETpaIM]ja, aCUMUIAIlMja, Cerperainja Wil MapruHaan3alnja) Koje IpuMemnyje

jeHa KyNTypHa rpyrna ycarialleHe ca HICalIHUM TeXbaMa JIpyre KylaTypHe rpyIe.
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Crnuxka 25. Tlpomupenu Mmozen penatuBHe akyiTypaiuje (eHr. Relative acculturation
extended model; Navas, 2005)

AJnanTanujcKd MOJENINM HHTEPKYITypajHe KOMYHMKAlMje CIy’Ke Ja HIyCTpYy]y Kako
NOjeMHLM Mpuiiarol)aBajy BIaCTUTO KOMYHUKAaTHBHO MOHAIIAkE U CTUJI KOMyHHUKAIMje
CaroBOPHHULIMMA KOjH JI0J1a3€ U3 PA3IUUYUTUX KYJITYpa IPH YEMY Pa3BOj HHTEPKYITypaIHe
KOMYHUKaTHUBHE KOMIIETEHIIM]j€ CBaKOI IOj€AMHIIa KAa0 M HCXOJ HHTEPKYITypajHe
KOMYHHMKaIMjeé 3aBUCH OJf HMBOA HpujarohaBama Ha OCHOBY IPETXOAHO CTEYEHOT

HCKYCTBa Y HHTEPKYITYPAIHO] KOMYHHUKAIIH]H.
2.14. Moaesin HeoOaBe3He nyTame (Casual path models)

VY HacraBky paza he 6uTH peun 0 MoneiarMa HeoOaBe3HE MyTame, OIHOCHO O
MOJIeTMMa  HMHTEPKYITypaJlHE  KOMYHHUKAlHje  KOJjU  TPEACTaBJbajy  pas3Boj
UHTEPKYITypaJlHe KOMYHUKAaTHBHE KOMIETEHIMje Yy BHUAY JIMHEApHOT CHCTEMA.
Paznukyjemo et mozena HeoOaBe3He MyTame, a TO CY:

1. Mogen WHTEpKYITypaJiHE KOMyHUKaThBHEe KommeTreHnuje (enr. Model of

Intercultural Communication Competence; Arasaratnam, 2008);
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2. Mopen MHTEPKYATypalHe KOMYHHUKAIMje HAa OCHOBY KBaJIUTETa OJHOCA (CHTL.

Intercultural Communication Model of Relationship Quality; Griffith & Harvey,

2000);

3. Moxen BuIIeTUMEH3MOHAIIHE mpolecHe mpomeHe (eHr. Multilevel Process

Change Model of Intercultural Competence; Ting-Toomey, 1999);

4. PenmammoHu Monen MHTEpKylITypainHe kommnereHmnuje (eHr. Relational model of

Intercultural Competence; Spitzberg & Cupach, 1984);

5. Monen ympaB/bakbha aHKCHO3HOCTH/HeM3BeCHOCTH (eHI. Anxiety/Uncertainty

Management Model of Intercultural Competence; Hammer, Wiseman, Rasmussen

& Bruschke, 1998).

[Ipema Mopmeny UWHTEPKYITypalHe KOMYHHMKATHBHE KOMIIETEHIIHM]E, KOjU je
ocmucnuia ApacapatHam 2008. rogune (Cnuka 26), Ha pa3BOj HWHTEPKYITypaiHe
KOMYHUKAaTHBHE KOMITCTEHIMje YTUYE eMIIaTHja — MIOCPEIHO U HemocpenHo. Pa3sujame
WHTEPKYJITypaTHE KOMyHUKATHBHE KOMITCTEHITU]E 3aBUCUNe O] TOTa Ja JIM YYCCHHIH Y
MHTEPKYJITYpATHOM KOHTAKTY HCIIOJbaBajy BUCOK MJIM HU3AK CTEINEH KYJITypHE eMIIaTHje.
[TojenuHIM ca BUCOKUM CTETIEHOM KYJITypHE eMIiiatije 6oJbe he oaropoputu norpedama
CaroBOPHUKA Y MHTEPKYITYPAITHO] KOMYHUKAIU]U O] IT0jeMHAIA Ca HUCKUM CTCIICHOM
KynTypHe emmaruje. Takohe, KynTypHa emmarvja ytude Ha (GOpMHpame TIOOATHUX
CTaBOBA M TaKO HETOCPEJHO YTHYC HA HMHTEPKYATypaliHy KoMmyHHKarujy. [Topen Tora,
CTENeH MOTHBAllMje Y HMHTEPKYITYpalHO] pPasMEHH HEMOCPEAHO YTHYe Ha pPa3Boj
WHTEPKYITypadHe KOMyHHKaTuBHe KomriieTeHIje. IIlpema oBoM Mogemy, pas3Boj
WHTEPKYJITypaTHE KOMYHUKAaTUBHE KOMITETEHITH]E¢ 3aCHUBA C€ U Ha JIMYHUM UCKYyCTBHMA

CaroBOpHUKA y HHTEPKYJITYpaTHO] KOMYHUKALU]H.
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Cnuka 26. Mojenn HHTEpKYJITypallHe KOMyHHKAaTUBHE KOMITETCHIIN]E
(Model of Intercultural Communication Competence; Arasaratnam, 2008)

[Ipema Mozery MHTEPKYNTYpajdHe KOMyHHKAIlMje HAa OCHOBY KBAJIUTETa OJHOCA
(Cnuka 27), xoju cy ocmucmw ['puput u Xapsu 2000. rogune, KyITypHO pa3yMeBambe
U KOMYHHKaTHBHa KOMIIETEHIIM]a TPEJCTaBJbajy JaBa MelyycioBibeHa (akTopa Koja
ofpelyjy KBaJIUTET OJHOCA Yy HHTEPKYITypalHOj KoMyHuKanuju. Osne je
UHTEPKYJITypalHa KOMyHHUKaTHBHA KOMIIETEHIIM]a IPE/ICTaB/beHa Ka0 YMPEKEHU CUCTEM
PasIMYUTUX HMHTEPKYITYpaJHUX €JeMeHaTa KOju Cce Mepe Ha OCHOBY KpHUTepHjyMma
KBaJIUTETA OTHOCA, TIPY YeMY FH-HXOB KBAJIUTET 3aBHCH OJ HUBOA KYJITYpHOT pa3yMeBama
U BPCTE KYJITYpHE U KOMyHUKaTHBHE MHTEPAKIIHje KOja Ce y TOM IpoIecy ocTtBapyje. Ha
OpUMep, YKOJIMKO j€ HUBO KYITypHOI CHOpa3yMeBama HM3aK, KBaJMTET OJHOCA Y
UHTEPKYITypaiHO] KoMyHuKanuju he Outm nom. Ca apyre crpaHe, BHUCOK HHUBO

KYJITYPHOT CITOpa3yMeBamba MPOU3BOAN 100ap KBATUTET OHOCA.
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Cnuka 27. Mojen HHTepKyYITypaliHe KOMyHHKAIIMje Ha OCHOBY KBaJIMTETa OTHOCA
(Intercultural Communication Model of Relationship Quality; Griffith & Harvey, 2000)

Mogen BumenuMeH3noHanHe nporecHe npomene (Ciuka 28) uaeHTuduKyje Tpu
pasnuuure rpyne ¢akropa. To cy: 1) hakTopu Ha CHCTEMCKOM HUBOY (COIIMOEKOHOMCKH
YCIOBH, MYIATHKYJITYpPaJHU CTaB M YUYTHBOCT, CTENEH HWHCTUTYLHOHAIHE IOJpIIKE,
CTeNeH KYyITypHE AMCTaHLEe); 2) (akTopu Ha HHAMBHIyaJIHOM HHUBOY (MOTHBaIuja
HOBOTIPUJIONUINX, MOjeMHAYHA OYEKHBaWba, KyJATypHa 3Hamka, 0COOMHE JIMYHOCTH); 3)
(akTopy Ha MHTEPIEPCOHATHOM HUBOY (YMPEXKEHU CHCTEM MOJIPIIKE,eTHUUKU MEIUjH,
UMHTEpIepCOHalHa BelITHHA Mpuiarohasama). Jlakie, cBu oBu (hakTopu cTBapajy
IIPOMEHE KOjiMa Ce MOXE YIIPaBJhaTH aJeKBaTHO WIIM HEAJIEKBAaTHO, IITO oapehyje ncxon
MHTEPKYJITypaiHe KOMyHHUKalije. Ha mpumep, HauuH yrpaBibamba KyJITYPHHM IOKOM (7a
v he ra nojenuHal Koju J0J1a31 y KOHTAaKT ca APYTHM KyAaTypama JIako MpeBazuhu uiu
he moKUBETH TeXKU OOTUK KYJATYPHOT IIOKA KOjU MOXKe OUTH 030MJbaH KaMEH CIIOTHIIAmkha
Yy HHTEPKYJITypaiHOj KOMYHUKAILIU]H) 3aBUCHhe O MHAUBUAYyAIHUX (hakTopa (Kao ITO Cy
MOTHUBAIMja W WHIUBHIyaTHa OYEKHBamka HOBOIPHUIOILIE 0c00€), HHTEPIIEPCOHATHUX
¢akTopa (mMocTOjaba MM HEMOCTOjaba CHCTEMa IMOJPIIKE) M CHCTEMCKHX (hakTopa

(Iprpoie COLIMOEKOHOMCKHMX YCJIOBa). YIPaBJbale MPOLECOM MPOMEHE HICHTUTETA,
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HOBUM IO3HAHCTBUMA U OJHOCOM IIpEMa OKOJIMHU TaKObe he 3aBucutn O CUCTCMCKHX,

NEPCOHATIHUX M MHTEPIEPCOHAIHUX (paKkTopa.

dakTopH Koju mpeaxoae

DaKTOpH HA CHCTEMCKOM

HHBOY

o Co1MO-eKOHOMCKH YCJIOBU daKTOpH MpolecHe @
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KYJITYPHHUM IIOKOM HHABOY
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WHIHBIYaIHOM HHBOY IPOMEHOM HJICHTUTETa »  HHTEpPIEPCOHATHOM
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HOBOIIPUIOIIINX HpOGJ‘IeMI/IMa y L I/ICXOJ:[ Ha HUBOY

L] HOje):[I/IHalIHa OYCKHBamka HOBOHAaACTaJIUM MIPOMEHE JIMYHOT

e KynrypHa 3Hama OIHOCUMA UICHTUTETA
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HHTEPIEePCOHATHOM HUBOY

® YMpEeXEHU CUCTEM
TOJIPILIKE

o ETHHYKY Menuju

e IHTepniepcoHaHa
BEITHHA Npuiarohasama

Crnuka 28. Monen BumeanMeH3noHanHe npoiecHe npomere (Multilevel Process
Change Model of Intercultural Competence; Ting-Toomey, 1999)

[Ipema penanmoHoM Mojaeny HHTEpKyiITypanHe kommereHnuje (Cnuka 29),
MOTHUBAIHja (HIP. MO3UTHUBAH CTaB IIpeMa APYTHM KyJITypama), 3Hamba (HHTEePKYJITypaiiHa
IpaBuia, Je3ULH, OMIITA KyATypHAa 3Hamba) U BEIITHHE (TOMYT MOLITOBAKkA, eMIIaTHje,
UHTEPKYITYpaJIHOT  JIpJKama, (QIEKCUOWIHOCTH y TOoMIexy yilora, ToJjepucama
JIBOCMHUCIJICHOCTH) YTHUYY Ha HA4YWH TIOHAIIaka 00€ TPpyIe MpemiokeHe OBUM MOJIEIIOM
(rpyma gocesbeHuka W nomahwna). Jlakie, pa3Boj MHTEPKYITypaTHe KOMYHHUKATHUBHE
KOMIETeHIMje 3aBucuhe 0J] MOTMBHUCAHOCTH, 3HaWka M BELITHMHA CBUX YYECHHMKA Y
UHTEPKYJITYpaJIHOj] KOMyHHUKaMju. OBaj MOZET CIIYKU Jla 00jaCHU JTUHAMUYKE Mpoliece
y HHTEPKYATYpaTHUM OJHOCHMA m3Mel)y mocesbeHrKa U joMahiHa KOji yTHYY Ha HCXOIT

MHTEPKYJITypajlHe KOMYHHKAIlMje W Ha pa3B0j HHTEPKYJITypajdHe KOMYHUKAaTHBHE
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komrieteHIje. Takohe, permanmmonu moxen (Crnuka 29) uaeHTudUKyje TpU pa3IdduTa
CUCTEMa, HAa OCHOBY KOjHX C€ MHTEPKYATypaliHa KOMyHHKaI#ja octeapyje. To cy:

a) Unousuoyannu cucmem, Koju o0yxBaTa 0COOMHE CBAKOT T0jeIMHIIA KOJU CTyIIa y
UHTECPKYITypaIIHy KOMYHHKAIH]jy, Kao INTO Cy MOTHBAIlMja, CaMOIOY3[ambe,
€(UKaCHOCT, KyATYPHO CIIe[(HYHA 3HAHA U BEIITHUHE;

0) Enuzo0nu cucmem, KOra ynHe 0COOMHE U KapaKTEPUCTUKE aKTepa U KOaKTepa Koju
YYECTBY]Y Y CHEIM(UIHO] €MU30/IHO] HHTEPKYATYpaTHO] HHTepakiuju. dakropu
KOjU TOTKPEIUbYjy MOTHBAIMjy, 3HaWa W BEIITHHE Y EMH30HOM CHUCTEMY CY
npomupema pakropa 00yxBaheHUX y OKBUPY HHIUBUAYATHOT CUCTEMA;

B) Penayuonu cucmem, koju o00yxBaTa KOMIIOHEHTE KOje TIOAYIUpPY pa3Boj
UHTEPKYITypalHE KOMYHUKATHBHE KOMIICTEHIIM]e CBAKOT TOjEAMHIIA M YHTaB
pacmoH ofHOca M penanuja, He Besyjyhu ce 3a jemHy oapeheHy emnu3oaHy
curyanujy. Melhytum, u3mel)y enu30mHOT U PETAlMOHOT CHCTEMa UIaK IMOCTOjU
jaka xopenanuja. Bucok cremeH pa3Boja MHTEPKYATYpajdHE KOMYHHKATHBHE
KOMIIETEHIMj€ Y €MU30/IHO] CUTYallljyu IPOU3BOAM CTaOUIIHE U 33a/10BOJbaBajyhe
OHOCE Yy pEeNallMOHOM CHCTeMY, M OOpHYTO — HH3aK CTEIEeH pa3Boja
MHTEPKYITypaJlHE KOMYHUKAaTHBHE KOMIICTCHIIMjE€ Yy €MU30JHOj CHUTyalHju

MIPOU3BOAM HECTAOUIIHE OJJTHOCE Y PENALHOHOM CUCTEMY.
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Oco0a Ha NpUBpPeMeHOM OOPaBKY Jomahun
/ : N / MotuBanuja x Bewmrrune \
MotuBanuja Bemrtune 1)
o Creundmuna: mpema e CneunduyHa: mpema o |Vka3uBame NOLITOBaKka
APYTO] KyIT I/I'(Ilp - VKa3uBambe [OLITOBAbA JIPYroj KynTypH (ApyLITBeHA o lpxame TOKOM HHTEepaKIuje
)],E)(/)Tajﬂ uz i};znmsga Jlpatbe TOKOM HHTEpaKLuje JMCTAHLQ, I03UTHBHA o [Opujenrauuja 3nama
Opl/ljeHTl/l(’)aHOCT) Opujentaunja sHatba OpHjEHTHCAHOCT) o [Emmatuja
e OmuTa: mpeMa CTPaHoj Emmaruja ¢ Omwra: npema CTpaHoj o [DreKCHOMITHOCT y MOTIey
KyJITYpH (€THOLCHTPH3AM Dr1eKCHOMITHOCT Y moriey KynTypH (€THOLIEHTPH3aM, npey3uMarba yora
LIHpOKOyYMHOCT) ’ pey3uMatba yiaora LIHPOKOYMHOCT,0TBOPEHOCT) | o [Vipapsbatbe MHTEPAKIHjOM
o Creundmuna: mpema VipaBsbare HHTEPAKLII]OM e Cneunduyna: npema o [Tonepucame
HnapTHe (aHKCPI'O;zIOCT Tnnepucal-be JIBOCMHCIICHOCTH HapTHpr(aHKCl/IO3HOCT, JIBOCMUCIIEHOCTH
aC:pTl/Isl}'IJOCT CBeCHa Hé.)l(l‘ba JIMHrBUCTHYKE BEIITHHE ACCPTHUBHOCT,CBECHA ITaXKmha, o [TMHIBUCTHUKE BELITHHE
Zlonazm,nBoc’T CIIMYHOCT ’ Ipunarohasare rosopa AOMANTEUBOCT, CAMIHOCT o [[lpunarohasame rosopa
3
@BOBa) Tpaxkeme CpOTHOCTH CTaBoBa) \./ [Tpaxkeme CPOAHOCTU
3Hama 3HaBa

o Tlpasuna narepakuyje o [IpaBuiia MHTEpaKIHje

* Kynryphe cnetm¢uunoctn o Kynrypse crieruduunocTi

o KynTypHa yonmraBama e KynrypHa yonmraBama

o Je3uuKo 3HAE o Je3u4Ko 3HAmE

A |\ J
HckycTBo HckycTBo j
Hcexon

o Untepkynrypanna eukacHoct ® Penammona catucdakuuja
o KomynukarupHa epukacHocT  ® Penanmona nocsehenoct
e Pejanyona BaauaHOCT e Pejanrona crabMIIHOCT

e Bimckoct o CMamemhe HECUTYPHOCTH

Crnuxka 29. Penanmonu Mojen nHTEpKy ITypaitHe komrerenije (Relational model of
Intercultural Competence; Imahori & Lanigan, 1989; based on Spitzberg & Cupach,
1984)

[Ipema Mopeny ymnpaBsbamkba aHKCMO3HOCTH M HEU3BECHOCTH (eHI. Anxiety /
Ucertainty Managementr Model of Intercultural competence), koju cy ocMHCIMIN
Xawmep, Bajsmen, Pacmycen u bpymke (Hammer, Wiseman, Rasmussen & Bruschke)
1998. romuue, moka3yje ce Ja JOAAaTHO CaMOIOYy3/1alkheé M CMambeHhEe AHKCHO3HOCTH
nocpenyjy y oqHocuma usmely detupu rpymne ¢axrtopa, a To cy: 1) HHTepHnepcoHaIHa
UCTAKHYTOCT (OJIMCKOCT, JAOMaJJbUBOCT); 2) MehyrpynHa HCTakHYTOCT (KyATypHHU
UJCHTUTET, TO3HaBame aomahMHa, KyITypHE CIWYHOCTH), 3) pa3MeHa IMopykKa y
KOMYHUKalju (MTacUBHE CTpaTervje, MHTEPAKTUBHE CTpaTervje, CaMOOTKpPUBAIE,
MO3HABAkE je3UKa) U 4) yCIOBU KOHTakara y 3emJbu JoMmahuHa (cTaBoBU JoMahwHa u
MOBOJBHOCT KOHTakaTa) (cnuka 30). JeqHa ox MpeTnocTaBKu UCTAaKHYTa OBUM MOJEIIOM
jecrte na YKOJIMKO MOCTOjU ONMCKOCT WM JOMaJJbUBOCT u3Mely Jbyau paziuyurte
KyJATYpHE MPHUNAJHOCTH KOJU CTyMajy y HHTEPKYJITypalHy KOMYHHKalujy, Beha je

BepOBaTHOha yCICHIHOT CIIOpasyMEeBamka U CMabClha AHKCUO3HOCTH, U O6pHy'TO. TaKOIjC,

88



Hoxkmopcka oucepmayuja Josana Bunumonosuli

YKOJIUKO TOCTOjJH KYATYPHA CIMYHOCT M3Mely JbyIu KOjU CTYIajy Y MHTEPKYITYpPaTHH
KOHTAKT, I00pO MO3HABamkhE je3MKa Ha KOME CarOBOPHUIIM KOMyHULIUPa]y U Heocyhyjyhu
craB joMahnHa, O4eKyje ce Ja ce aHKCHO3HOCT CMambyje, a 7]a CaMOIIOy3/1atbe PacTe, IITO
BOJM JI0 ycrexa y komyHukanuju. Ca apyre cTpaHe, YKOJIHUKO Cy pa3jiuKe JOMHHAHTHU]je
O] CIMYHOCTH, @ CArOBOPHHIIM HUCY Ha HAIPETHOM HUBOY ITO3HABakha CTPAHOT je3UKa Ha
KOME KOMYHHIMPaJy, aHKCHO3HOCT he pacTu Te CaMOIOy3Jame OmajaTH. Y OBaKBUM

OKOJIHOCTMMAa MOIJIe OM ce OYEKUBATH IToTelKohe y KOMYHI/IKaL[I/IjI/I.

HNHurepnepconanna
HCTAKHYTOCT
Bbnuckoct/nonaassuBoCcT q

\ Honatno

\ caMoIioy3aame

Mebhyrpynna ucraknyroct

Kyntypuu upenturer
Ilo3uaBame nomahnna
KyntypHe cnmuanoCTH

Pa3mena nmopyka y 3a10BO/bCTBO

KOMYHUKAIUjH

ITacuBHe crpareruje
VHTepakTUBHE cTpareryje
CaMOOTKpHBamke
[No3HaBame je3uka

CMmameme

/ AHKCHO3HOCTH

Yci10BM KOHTAKaTa y 3eMJbH /
aomahuna ¢

Crasosu nomahnna
TToBOJEHOCT KOHTaKaTa

Crnuxka 30. Mognen ynpaBibamba aHKCHO3HOCTH/Hen3BEeCHOCTH (Anxiety/Uncertainty
Management Model of Intercultural Competence; Hammer, Wiseman, Rasmussen &
Bruschke, 1998)

VY MonmenuMa HeoOaBe3HE MyTame, HArllacak j€ CTAaBJhCH Ha aHAIM3y OJHOca m3Mehy
Pa3IMYUTUX BapujabIM y MHTEPKYITYpalIHO] KOMYyHHMKALMJU KOje Cy MpEACTaBJbEHE Y
BUJy IMHEAPHOT cucTeMa U Mel)yycloBJbeHe Cy. 3aT0 HaM, MOJIEIH HEO0aBE3HE My Tambe
MOMaXKy Jla OTKPH]JEMO MOCPEIHE M HETIOCPEaHE OHOCE u3Mel)y pasIuuuTHX BapHjadiu
M KaKkO OBHM OJHOCH YTHYy Ha WCXOJ HWHTEPKYITypaJlHe KOMYHHUKaluje. AHanmu3a
HeoOaBe3He MyTame Pa3IMUMTHUX Bapujabmu ce Hajuemhe KOPHCTU 3a UCTUTHBAKE

XUIOTE3a Y HAYYHUM paJOBUMa U3 TOMCHA UHTCPKYITYypaIHC KOMYHI/IKaI_[I/IjC.
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3. AHTEPKYJITYPAJIHA IPUCTYII Y HACTABHU EHIVIECKOI'
JE3UKA

VY oBoM gneny pana Ouhe ommcane crparervje yBohema HHTEPKYITYpalHOT
NPUCTYIA Y HACTaBy €HIVIECKOT je3WKa Kao M aKTHMBHOCTH, BeXOama U TEXHHUKE ITyTeM
KOJUX C€ MHTEPKYJITYypPaJIHU MPHUCTYIl MOKE WHTETPUCATH Y HACTABY CHIVIECKOT je3HMKa
CTpyKE TOKOM 4YacoBa PEJIOBHE HACTaBe WIM y BHJY JOIYHCKE HACTaBe y OKBHUPY
mpojekara BUPTYEIIHe pa3MeHe win Tenekonabopanuje. [Topen Tora, 6uhe nmpumoxeHu
IUIAHOBM 4YacoBa 3a IMOJAy4YaBalke HHTEPKYJITypalHE KOMYHHUKAIMje MapaJieIHO Cca
jE3WYKUM BEUITHHaMa. Y3 CBE TO, Y OBOM IOINIaBJby Ouhe aHaIu3upaHu U IPYyTU KJbYYHH
NPUHIUITE UHTETPUCAkha UHTEPKYJITYPATHOT IPUCTYIIA Y HACTABY CHIVIECKOT je3UKa Kao
IITO je celieKnuja ynOeHWKa, MOTyhH HayWH OICHhHBamka 3Hamka CTyJAcHATa CTEUCHA
IIyT€M HMHTEPKYITYPAJIHOI IPUCTYNA AU U 3HAKHA U BEIITUHE HACTABHHUKA CHIVIECKOT
je3MKa Koja Cy HEOIXOJHa 3a YCIEIIHO CIPOBOhCHE WHTEPKYITYpPAIHOT MPUCTYIA Y

MPAKCH.

3.1. CTpareruje yBoljera HHTEPKYJITYPAJIHOT NPHUCTYIIA Y HACTABY €HIVIECKOT

je3uka

VY naHammkeM MYITUKYATYPaTHOM CBETY, WHTEpPKYITypalHa KOMYHUKaIHja,
OJTHOCHO KOMYHHKalfja u3Mehy Jbyau M3 pasIuUTUX KYyATypa, MocTajla je jeaHa Of
HAJBOKHUJUX KOMIIETCHIIM]a. Pa3nuuuty jesunm W KyAType JOHOCE M pasliuKe Y
KOHIIETITYyaJIN3alliju U peanu3aluju je3snukux kareropuja. Ctora ce HacTaBa €HIVIECKOT
je3MKa BUILIE HE MOX€ CBOJMTU Ha MOAYYaBamke MCKJbYUMBO JMHTBUCTUYKUX BEIITHHA,
0e3 yBakaBama KyJIType Kao BUTaJIHe KOMIIOHEHTe je3uka. [lorpeba aa ce mapanenHo ca
JMHTBUCTHYKUM BEUITHHAMA CTYJIEHTH y4ye KyATYpH pe3yATHpalia je HaCTaHKOM HOBE
METO/IE TIO/IyYaBamba 1 yUeHha SHITIECKOT je3UKa, KOja ce 3aCHUBA Ha HHTEPKYJITYPaTHOM
OpUcTyny M omoryhaBa mapajieisHo pa3BUjame JUHTBUCTHUKHUX BEIITHHA U CTHIAKE
3HamWba 0 KyITypH.

BehnHa 3aroBopHHKa HHTEPKYJITYpPATHOT TIPUCTYIIA Y HACTAaBH €HIJIECKOT je3HKa,
nonyT bajpama (2020), JIlugukora u Cxapsuna (2013), Kpemmra (1999) u Kpozera (1996),
CJIaXKe ce Ja je KyATypa HEOABOJUBH J1€0 je3uka. To moTBphyje u Halll Mo3HaTH JIMHTBUCTA
Byrapcku, uctuuyhu na je ,,cBa KyaTypa CTBOpeHa 3axBajbyjyhu je3uKy, Kpo3 je3uk, a y

BEJIHMKO] Mepu U y je3uky* (Bugarski, 2005: 17), npu yemy je ,,Je3UK UCTOBPEMEHO JI€0
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KyJIType ¥ MeJij Kpo3 Koju ce oHa m3paxasa“ (Markos, 2012: 102). Mehytum, kao mro
MOCTOjU UBpCTa Be3a u3Mel)y jeqHe KylnType u je3uka, ocToje u pa3iuke udmely jesuka,
onHocHO u3Mely kyntypa. Crora je yueme CTPaHOT je3WKa UCTOBPEMEHO M YYCHE THUX
KYJITypOJIOIIKUX pa3iivKa U y4Yeme oApel)eHMX KOMYyHHMKATHBHHX MOjejia TOHAIllamba,
cmarpa Mapxkomn (Markos, 2012: 101). be3 y4uema o KyATypH yuemhe CTPaHOT je3uKa OUio
6u HemotmyHo mTo M bpykc morBphyje HaBomehm na Ou momyyaBame je3uka Oe3
MoJly4aBama KyJIType OUIIO jeTHAKO yuerwy Oe3HadajHuX cMMO00J1a, KOjuMa CTyJICHTH MOTY
npunucaTy norpemniHa 3Hauewa (Brooks, 1960: 85-86). 3aro je morpeOHO ma, mopen
JUHTBUCTUYKUX W TPAMaTUYKHX BEIITHHA, CTYIEHTH IOCENYyjy 3Hama O KyATypH, Te
pa3Bujajy MHTEPKYJITYpaHE KOMIIETCHIIM]jE U CBECT O MHTEPKYJITYPATHOCTH jep jeIHHO
MyTEM OBUX KOHCTPYKara MOT'Y OJITOBOPUTH Ha 3aXTEBE KOMILJICKCHOT OKPYXCHa.

[Ton yrunajem rmoGanu3aiuje, MoJepHa ApyIITBa Oenexke cBe Behe MpUCyCcTBO
KyJITypHUX, Je3UYKHUX, ETHUYKUX U JIPYIITBEHUX PA3IMUYUTOCTH, KOj€ BOJE Ka YUEeCTaINM
KOHTakTHMa u3Mel)y mpeacraBHuKa pa3nuyuTux rpymna. OOpa3oBHH CHUCTEM CHa)KHO
yTHYEe Ha KOHCTUTYHCAHkE BPEIHOCTH W 3Hama Koja he crymeHtMma omoryhutu na
OJI'OBOPE Ha HE TAKO jEJHOCTABHE YCIOBE KOj€ JUKTUPA]y IIOOAIHU TPEHIOBH.

Kao mro ycBajame jesuka Huje Moryhe Oe3 oOBlajaBama JHWHTBUCTHYKHM
BEIITHHAMA HA JIEKCHYKOM, MOP(OJIONIKOM M CHHTAKCHYKOM HHMBOY, KOMYHHUKAIFja ca
ocobamMa Koje J0J1a3€ U3 Pa3IMUUTUX KyaTypa (Y HallleM CIy4ajy ca €HITIECKOT TOBOPHOT
nozapyyja) Hehe Outu moryha Oe3 pa3Boja MHTEpKyATypajHe KommereHmuje. Jlakie,
CHOCOOHOCT yCIEUIHe KOMYHMKalldje Yy MYITUIMHTBATIHOM W MYJITHKYJITYpPaTHOM
OKpy)Xewy 3aBucuhe o] CIIOCOOHOCTH CTyA€Hara Ja NapajeliHO YCBajajy je3udka,
KyJITypOJIOIIIKa ¥ KOMyHHKaTHBHA MPAaBHJIA, jep Cy TIOPE]] CaMOT je3uKa BaKHU H ,,JbYIH
KOJU KOPHUCTE je3UK, HAaUMH Ha KOJU OHU HBE, OHO ILITO paJie, KAKo pa3MUIILJbajy U O YeEMY
camajy* (Stern, 1992: 211). Mako je y moreny cBera oBora 3Hayaj KOMyHHMKAaTHBHE
METO/Ie HEOCTOpaH, TMPHUPONAa W HWHTCH3UTET WHTEPKYATYpaTHHX H Melhyje3mukux
KOHTAaKaTa y CBETYy KOjH j€ II0CTA0 MI00ATHO CeJl0 UMaK Cy YTHIAJIN Ha IPOMEHY HauyuHa
yuema CTPaHUX je3HKa.

HNako je jacHO Jna CTYyJEHTM HHKaJa HE MOTYy OCTBapUTH JIMHTBUCTHUKY
KOMIIETEHITN]Y Ha HUBOY MaTepPH-HX TOBOPHHUKA, OHH MOTY Pa3BHTH JPAroleHe BEIITHHE
omaxkama, TyMadema M MeAujalldje Koje JOMPUHOCE pa3Bojy ,,MHTEPKYITypasiHe

KOMYHUKaTHBHE koMrieTeHuuje* (Byram, 1997). ¥ tom nmporecy Mopajy ce pyKOBOIUTH
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KOPUCHUM U PEATMCTUYHUM InJbeBrMa. Ha mpumep, kako HaBoqu KopOert, pajna rpyna

y Enrneckoj u Bency yrBpanna je nuibeBe KypuKyidyMa HacTaBe MOJCPHHUX je3HKa TaKO

Ja y TOTIIYHOCTH OJroBapajy wuHTepkyaTypaaHoMm mnpuctyny (Corbett, 2003: 3).

YCTaHOBJBEHO j€ J1a YYCHHIIM MOPajy UMaTh MPUITUKY:

1.

Jla TIOLITYjy CIMYHOCTU M Pa3IMKe U3Mel)y BIacTUTE KYJIType U IUJbHE KYAType
(3ajemHuIIa ¥ 3eMaJba I/Ie C€ LIUJbHU Je3UK TOBOPH),

na ce UAEHTU(UKYjy ca MCKYCTBMMAa M TEPCIEKTHBOM JbyAW KOjU J0Jla3e W3
3eMaJba M 3ajeJHHLIA [7Ie CE IIMJbHU je3UK TOBOPH U 3. a HICKOPHCTE OBO 3HAMHE 32
pa3Boj 00jeKTUBHU]jET MOTVIeAa Ha BIACTUTE 00MWYaje U HaYMHEe MUTIUbeha (Byram
1994: 15).

Bemrtune APYHITBCHOI 3allaXakba U TyMaydCkhba APYHITBECHE PCAIHOCTHU TaKOIje

Hpe,[[CTaBJ'bajy 3Ha‘lajHO YHOOPHUIITE 3a MOAY4YaBakbC JIMHIBUCTUYKUX BCIITUHA (‘lI/ITaer,

nucame, ciiyiame u ropop). Ilopen tora, CamoBap 1 HEroBH CapaJHULU YUHE MPEIIE]]

TEXHHKA 3a YCICIIHYy WMIUIEMEHTAIU]y HWHTEPKYITYPATHOT MPHUCTyNa y HACTaBy

eHreckor jesuka (Samovar et al., 2017: 364-365). Onu uctudy 1a je BaxxHo cienehe:

Pa3Boj agekBarHOT cTaBa (IPENO3HABAHE CONCTBEHOT MOHAIIAKka KA0 KYJITYPHO
3aCHOBaHOT ¥ MOTYyhe pa3Iu4uTOr, MOJAM3akhe CAMOCBECTH U 3HAaKka O KYJITYPHUM
pa3inkamMa, KOHTUHYHPAaHO H3Jarame CTyIeHaTa IpyruM KyaTypama 3apaj
yHanpehema TonepaHiije U pa3yMeBama);

[TpomoBuCame KOHBEp3allMje Ha TeMy KyaType (TOAM3ame CBECTH CTyAeHaTa o
CONCTBEHO] W JPYrMM KYJITypaMa, HUXOBO YKJbYUMBAHE Yy JAHUCKYCHJY O
KyJTYpHHUM pa3jiikama ¥ CIIMYHOCTUMA, CITPOBOl)ehe aKTUBHOCTH KOj€ 3aXTEBajy
ydenihe CTy/ieHaTa U 3aCTyIJLEHOCT CBUX KYITYpHUX IpyTa);

Yno3opaBame Ha MOTYhHOCT KyATypHOT KOH(IUKTA (MIperno3HaBambe MOryhHOCTH
KOH(QIUKaTa ¥ HecmopadymMa 3aCHOBAaHUX Ha KyIATYpHUM pa3jihKama,
MIPOMOBHCAkE TOJEPAHTHOT CTaBa IMpeMa KyITypHUM pa3IU4YUTOCTHMA,
YCIOCTaBJbalkhe€ JaCHUX TMpaBWiIa JTUCKYTOBama y YYUOHHWIM, HAIIallaBambe
noTpede HEMPUCTPACHOT CTaBa MPeMa BEPOBAKMMA, BPEHOCTUMA U TIOHAIIAKY
JbYIU Pa3IUIUTOT KyATYPHOT MOPEKIIa);

[TpomoBHCame CBECHOCTH O Pa3TUIUTHM 3ajeIHUIIaMa (TIPOMOBHCAkE CBECHOCTH
0 TIOPOIMYHOM OKPYXKEHY CTyAeHaTa, CKpeTame MaXme Ha TO Ja KYJITypHU

CTEpEOTHUIIH KOj€ yCBajaMo y MOPOAULIM MOTY IMPEICTaB/baTH U3BOP HECIIOpa3yMa
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y YUMOHUIIH, TO3UBAE HE3aBUCHUX YUYECHHKA /12 TOBOPE O KYJITYPHO OBE3aHUM

TeMama);

e [lpyxame oAroBopa Ha KyIATypHY Ppa3IMUYUTOCT CTyJEHAaTa — IPEHNO3HABAE
pa3NIMYMTUX CTWJIOBA Yy4Yema M IpuiarohaBame HACTaBHUX CpPEICTaBa,
YKJbyUHBalkh€ HACTAaBHUX AaKTHMBHOCTH KOj€ WIYCTPYJy KYyIATypHE pa3JuKe,
IPENo3HaBamke KYITYpHUX Bapujalyja U pa3IMUUTUX CTUIIOBA KOMyHHKalUje U
npuiarohaBame HacTaBHUX cpencTasa (Mcro).

Ca munusemem CamoBapa W meroBux capannuka cinaxe ce Kopber (Corbett,
2003: 30), koju TOBOpU O BAXKHOCTU peneUHHCAma IMJbeBa HACTaBE CTPAHUX jE3MKa
TAako0 Jla OHU OJroBope Ha MoTpeOy pa3Boja HHTEPKYITypalHE KOMYHHKAaTHBHE
komriereHIje. Ctora je OuTHO na ce 6aBuMo: 1. Temama M3 JOMEHa KynType, Koje cy
WHTEpPECaHTHE M MOTHBHIIyhe (HIp. MpoyyaBameM TOra Kako C€ JIMYHH W TPYIHH
UJCHTUTETU U BPEOHOCTU KOHCTPYHINY), 2. aKylITypanujoM (OIHOCHO crocoOHomrhy
(GyHKLIMOHUCAka y APYroj KYJITYpH MapajelHO ca OYYBakeM BIACTUTOr KYJITYPHOT
WICHTUTETA) W 3. TOAM3amEM KYyITypHE CBECTH, KaO BeOMa BaXHUM aCHEKTOM
obpazoBama (Hcto).

Ca craBoBuMa npeTxoqHuX ayTopa (Samovar et al., 2017; Corbett, 2003) noknamna
ce Bubheme bajpama (Byram, 1997: 34), xoju ucTuye Ja HacTaBa CTpaHUX je3MKa
yCMEpeHa Ka pa3BOjy HMHTEPKYATypajJHe KOMYHHKATHBHE KOMIIETEHIIMjE Mopa
oOyxBararu:

1. 3name o ceOu U O ApyruMa, 0 TOME KakO MHTEpakifja HacTaje M MO3HaBambe
OJIHOCA TOjeAMHIA TpeMa oJjpe)eHOM APYIITBY U KyITYpH;

2. 3Hame y nomieay TyMauewa U NoBe3HBamba nHpopMaluja;

3. 3Hame y Be3W ca MOJUTHYKIM KOHCEKBEHIIaMa 00pa30Bama Te Pa3BOj KPUTHYKE
CBECTH O Pa3IMYUTUM KYJITYpHUM oOpacuuma;

4. 3Hame y Be3M ca HAjaJeKBAaTHUJUM HAUYMHOM OTKpHUBamba KyJITYpHHUX
nHdopmarmja;

5. 3Hame HauWMHA Jla pellaTHBH3YjeMO ce0e M yBaXaBaMO CTAaBOBE M BEpPOBamba
JPYyTHUX.

Jlakiie, cBM HaBeIEHU ayTOPH — 3arOBOPHUIM WHTEPKYITYpPaJIHOT HPUCTyHa y
HACTaBH je3MKa CarjlacHU Cy ca TUM Ja Ce Off CTy/IeHaTa O4YeKyje Ja CTUYy HOBa 3Hamba y

BE3W ca IMJPHOM KYyJATYpOM, Ja pa3BHjajy BEIITHHE MpeaBulama IMOHAIlama CBOJUX
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CaroBOPHMKAa y HOBOM JIPYHITBEHO-KYJATYPHOM OKpYXKEHY, Y3 KPUTHUYKH OCBPT H
yBa)KaBambEe WK MaKap TOJIEPUCAIHE CTABOBA APYTHX (IITO je MPUMEHOM KOMYHUKAaTHBHE
METO/IE Y HaCTaBH CTPAHMX je3UKa OMJI0 3aHEMAPEHO).

Jom jeman o pa3iora NOBPIIHOT pa3yMeBamba peQepeHTHOT OKBUPA U KyATypHE
npakce IMJbHE KYIType KOjU JOBOAM JO OrPAaHMYEHOr 3Hama je3nka M Moryhmx
HECTopasymMa y KOMYHHUKAIMjH jecTe€ pa3iuKa y KOHLENTyalu3aluju U pealu3aliju
JEe3WYKUX KaTreropuja. Je3uk je HeOABOJUBO MOBE3aH Ca CHCTEMOM KOHIIENITyallu3aIuje u
HEMHUHOBHO je na he oOpaciy KOHIENTyalu3alije YCBOJEHH W3 MaTepmer je3uka
U3BOpHE KYJIType YTHLIATH Ha yHoTpeOy 1 n300p cTpaTeruja y Apyrom jesuxy. [ oBopHuIm
KOjH JIOJIa3e M3 KOJIGKTUBHCTUYKUX KyiaTypa he, Ha mpumep, Ouparu na ymorpede
3aMEHUIY ,,Hall" Kako OM Harmacuiu ocehaj mpumagHOCTH HEKOME WM He4eMy, HaKo
KOHTEKCT y CTPaHOM je3MKy 3axTeBa 3aMeHuly ,,Moj* (Beishamayum, 2010: 216). Ilo
Jlejrody u Iloncony (Lakoff & Johnson, 1980: 19), Hujenna meradopa ce HE MOKE
pasymeTH wim ofarosapajyhe mpeacraBuTé 0e3 OTEIOTBOPEHOT JbYACKOT MCKYCTBa, TPU
YyeMy ojaM MCKycTBa He 00yXBaTa caMO MHJMBHyaslHa Beh 1 KOJEKTUBHA JPYLITBEHO-
KyATypHa UCKyCTBa jefHe 3ajenuune. Jlonarno, Panosuy (Ranowic, 1999) ynyhyje na to
Jla pevr UMajy JIBa 3Ha4CHa: MPBO, KOj€ je OyKBATHO U MOXKE CE TyMAaYUTH HE3aBUCHO O]
JPYIITBEHO-KYJITYPHOT KOHTEKCTa, U JPYro, KOMe IPYIITBEHH KOHTEKCT Jlaje JAO0IaTHO
cnenu(UYHO 3HAYCHE. YKOIMKO TOBOPHHUK, YCIEN HEMOCEeNOBakha peIeBAaHTHUX
KYJITypHHUX 3Hama, HUje CII0CO0aH Ja pasyMe MpaBu CMUCA0 PEYH, OHOCHO Mpena3ak U3
pedepeHTHOT y MeTaopruyHO, CUMOOJIMYHO M TOETCKO, MOXKE J0hM 110 Heycnexa y
KOMYHHUKAIMjH, OIXHOCHO JO HEYCHeJIOr KOHIENTYaTHOT TpaHcdepa M3 H3BOPHOT y
uusbHY je3uk (Markos, 2012: 103).

BaxHo je HamoMeHyTH Aa paszauuuTe KyIType IOHOCE pa3HOJIUKe olpacie
MOHAIIaka U Pa3MUIbaka KOJU YTHUY Ha HaUMH CTYAEHTCKOI pellaBama npoliema u
OCTBapHBama JPYIMTBEHOT KOHTakTa. CTyIEHTH pa3IWYUTOr KyATYPHOT IOpeKia
MOCe/yjy Pa3HOBPCHE CTHJIOBE y4Yema M yCBajama 3Hama. Ha mpumep, CTyneHTH u3
CpOuje he TokoM HacTaBe HajBepOBAaTHHjE CEAETH MUPHO, MHcaTH Oenelke U Hehe OUTH
cJ1000/THY 12 TPEUCITUTY]Y OHO IITO UM HACTaBHUK FOBOpU. MelyTHM, YKOJIMKO ce [10jaBH
Makap jedaH CTyIeHT u3, Ha npumep, Cjenumennx Amepuukux [pkaBa win Benuke
bpuranuje, Hay4deH ToMe 1a cy nedara, N3HOIIEHE COTICTBEHOT CTaBa y3 apryMeHTAIIH]Y,

KPHUTHYKO pa3MHIJbAEC, 1A YdK U YIAXKCHEC Y KOHCTPYKTUBHY pacCIipaBy Ca HACTABHUKOM
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NPUXBAT/PUBH HAYMHM TIOHAIAmka, MOXKe JTOhM 10 KOH(UIMKTAa ca HACTaBHUKOM, jep
BehuHa HacraBHuka u3 CpOmje He oxpalpyje CBOje CTYACHTE Ja M3HOCE COTCTBEHA
MHIIUBbEHA U 1a TOMUHHUPA]y Yy nuckycuju. Ctynentu y CpOuju cy BaCIIMUTaHH TaKo Jia ce
xujepapxuja Mopa Oe3ycnoBHO mnomrToBard. OHM HacTaBHHKA JOXKHBJbABajy Kao
aytoputeT u obpahajy my ce HajpopmanHuje. Ca qpyre cTpaHe, CTYACHTH HABUKHYTHU Ja
CI000AHO pa3MUIILbajy cMmarpahe na je HedopmamHu cTiin y obpahamy HacTaBHHKY
NpUXBATJbUB. Y CKJIAJy C THM, HACTAaBHHUK CHIVIECKOT je3WKa KOjU MOaydYaBa CTYIEHTE y
MYJITHKYATYPAJIHO] YYHMOHHIM MOpa pAacroyiaraTH 3HAamkEeM 3a NPENOo3HAaBalke M
NPUXBATAKE CBUX OBHUX PA3IMYUTOCTH T€ MPUIATOANTH N3BOl)E-e HACTaBE OHOM HAYMHY
KOjU O/TOBapa CBUM HCHUM YYECHHUIIMIMA M TapaHTYj€ HajIIOBOJGHHUJH UCXOX Y ATHM
OKOJIHOCTHMa, LIITO CE€ MOYKE OCTBAPUTH jETUHO NPUMEHOM HHTEPKYJITYPATHOT IIPUCTYTIA.

VY uneasHUM OKONHOCTHMAa 3HAmE je3MKa MOpa OHTH YIOTHYHCHO 3HAHEM
KyiaTrype. HactaBa koja ce 3acHMBAa MCKJbYYMBO Ha Y4Y€HY jE3MUKHX BEUITHHA M KOja
3aHeMapyje Kynrypy Hehe ocrmocoOuTH y4eHuKe Ja npeBasul)y nmpeapacysie u CTepeoTurie
KOJU C€ MOTY jaBUTH y KOMYHHUKAIMjH Ca JbyJUMa Pa3IMuUTOr KyATypHOr nopekia. Ca
jemHe cCTpaHe, CTEPEOTHUNH Y HHTEPKYITYypalHOj KOMYHHKALUjH HMajy yJIoTy
KOTHHUTHUBHUX MPEYHIIA U TOMAXXy TOjeAMHIIMMA JIa C€ HOCE Ca CIOKEHUM OKOJTHOCTHMA
U CTpPECOM TOKOM IIpolieca KOMyHHKanuje. Ha 1pyroj cTpaHu, HaXalocT, y
MHTEPKYJITypalHO] KOMYHMKAIMjU TpEBIaJaBajy HETaTUBHM cTepeoTunu, Oynyhu ma
KyITypHO crienuduyHa HHPOpMaIja He MOKe OMTH NMPUMEHEHA Ha CBE MPHIIAHHUKE
oflpeheHe KynTypoJIOUIKe Ipyle jep ce THME HapylllaBa 0COOEHOCT CBAaKOT IOjEAMHIIA.
CaBpemeHa HacTaBa je3WKa MOpa TMPYKUTHU 3HAWMHa M BEIITUHE Koje he cTyaeHTHMa
noMohu n1a mpeBasul)y mpeapacyie U CTepeoTHIe M MOHYAUTH MOJEN HacTaBe Koju he
CTYJI€HTE YHAPEAUTH Y YCIEIIHE UHTEPKYATYpajIHe KOMyHHUKATOPE.

MebhyTum, UHTErpUcame MHTEPKYATYpaJHOT MPHUCTYNa y HACTaBy je3UKa HHje
TaKo jeqHocTaBaH 3aaarak. CamoBap u rpyma aytopa (Samovar et al., 2017: 61) npennaxy
Tpu (akTopa MpecynHa 3a YCIENIHy KOMYHHKaIUjy u3Mmely mpumnajHuka pazimauTHX
KyJITypa, KOje HacTaBa je3uka Koja HacTOjU Jia Ja aJeKBaTaH OJIroBOp Ha KOMIUIEKCHA

MYJITUKYJITypajlHa OKpyXemwa Mopa Takohe oOyxsartu. To cy:

1. Momusayuja
VYKOJIHMKO je y9eCHUK MHTEPKYATYpaTHE KOMYHHUKAIM]€ MOTHBUCAH HEKUM BUIIIUM

OuJpbE€BUMAa U NO3UTUBHUM CTABOM Yy KOMYHI/IKaI_II/IjI/I, OHHU CC€ OUYCKHUBAHO MOT'Y TO3UTUBHO
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OIpa3UTH Ha MCXOJ KOMYHHKaluje. Y CHTyallju KaJa yYeCHHK KOMYHHKalHje Kao
KpajEbu MCXOJI MIPIIKEIbKY)E TMMOCIOBHY JTOOUT, TOOPY OlieHy Ha (haKyIaTeTy, MOIITOBAKE
niau moh, moryhe je na he ynoxxutu Behu Hanop na npeBasul)e moTeHIjagIHe IpenpeKe u

Pa3IMYUTOCTH y OIHOCY Ha OHE KOjU HEMajy OBaKBE LIUJbEBE.

2. 3namwe

Jla Oucrte, Ha MpUMeEp, OCTBAPHIIN YCICIIHY WHTEPAKIIH]y ca 0COOOM jamaHCKe
HAIIMOHAITHOCTH, 100po he BaM ohu caBeTH y Be3H ca MPpaKCoM JapuBama, Kopuirhemem
UMCEHA, TPENOPYYCHUM IIOHAIIAKEM MPUIMKOM YIIO3HaBamba, HEYNPaBHUM TOBOPOM,
yIOTpeOOM BU3UT-KapTHIA, BAKHOCTH XapMOHHU]jE W JpylITBeHe cradmiHocTu. [Ipema
Camogapy, [loprepy, Maknanujenry u Pojy, oBa cTaBka, Kao W IMPETXOJHA, 3aXTEBa

HO3UTHBAH CTaB U MOTHUBHCAHOCT JIa YYMMO O JAPYI'MM KyaTtypama (Samovar et al., 2017:

64).

3. Bewmune

[Tpema munssey CamoBapa, [loprepa, Maknanujena u Poja, OUTHO je CTHIame
BEIITUHE CITylama, (PrIeKCHOMITHOCTH Y KOMYHUKALM]H U TOJIEPAHIH]€ IBOCMHUCICHOCTH.
Ja Gucmo OMIM yCHELIHW CIyLIaold, MOpaMoO OUTH CBECHU DPA3IUYUTUX CTHJIOBA y
KOMYHUKAIMjU, o0udYaja, TpaauIlMje M OCTaJUX acleKkara YCJIOBJBEHUX JIPYraunjoM
KyJATYpOM caroBopHuka (Samovar et al., 2017: 64—65).

VY3 cBe TO, MHTETPHUCAKE WHTEPKYITYpPAIHOT TPHUCTYNa Y HACTaBy EHIVIECKOT
je3MKa He 3Hauu 3aHeMapHBambe KOMyHUKaTHBHE METO/IE Kao CPeJCTBAa MHCTPYKIHM]e, Beh
BEeHY Hajorpajmy. Tako je HyHaH ycTaHOBHO MoOjen KojH je Hajimpe Ouo kopuiheH y
HACTaBH je3UKa Koja je peajan3oBaHa nomohy komyHukatusHe Metoze (Nunan, 1989: 10—

11).
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yJora
HacTaBHUKA

3aJarak

AKTHUBHOCTH

Cnuka 31. HynanoBa komyHukaruBHa Metoza (Nunan, 1989: 10-11)

Kopb6et nmpemnaxe ycBajame u npriarohasame Hyrnanosor mozena (Cnuka 31) Ha HauuH
koju he omoryhutu UHTEpKYITYpallHy MHCTPYKIH]Y y HacTaBu je3uka (Corbett, 2003: 41—

42). OBaj mozen oOyxBara HU3 enemMeHara. To cy:

Humesu
[ubeBn Om  0oOyXBaTaJii HHTEPKYITYPATHO HCTPAXKHBAKLE U Pa3Boj
JUHTBUCTUYKUX 3Hama (Ha MpUMEp, HCTPAXHUTH KAKO CBAKOJHEBHAa KOHBep3aldja
JONPUHOCH OJpKaBamy COJUIAPHOCTH APYHITBEHUX TIpyHa WM KAKO C€ KYyJITypHE

HOpYKe MPEHOCe IIyTEM BU3YEIIHUX CPEACTaBa).

2. Vnoc (Input)

To Moxe OMTH MMCMEHU MITH ayInO-TEKCT KOJU j€ TeMeJb 3a TUCKYCH]Y, BU3YEITHO
CPEACTBO Yy BHUAY CIIMKE Koja ce TyMauu. Ped je o ayTeHTHYHOM Marepujayly Koju
00e30ehyje HaCTaBHUK M KOJU CIIY>)KH KaOo MOCT M3Mel)y M3BOpHE KyAType W je3uka U

[IWJBHE KYJITYPE U je3UKa.

3. AxkmusHocmu

KoMmyHuKkaTHBHE aKTUBHOCTH c€ Tpuiiarol)aBajy MHTEPKYITYpaTHO] HHCTPYKIIH]H.
CTyneHTH y OKBUpPY OBHX AaKTHBHOCTH HCTPaXyjy 3alaTy TeMy, a 3aTUM IIyTeM
MIpPE3CHTAIM]je M3JIaKy CBOja ca3Hama. OBUM aKkTHBHOCTMMa MOTy Outm oOyxBaheHe

CUMyJIallije, UTPAkE YIIoTa, UHTEPB]YH.
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4. Vnoea yuenuka

Viora yyenvka he 3aBUCHTH 0f] TUTIa aKTUBHOCTHU M OCTBapuBahe ce y oqHoCy Ha
CTENECH OJTOBOPHOCTH KOjU CBaKM CTYAEHT MOXKE MM MOpa Ipey3eTd Ha cebe y
pa3MMUUTAM pa3BojHUM (azama. Y TOYETKY he CTyneHTH 3aBHUCHUTH Of] IOJPIIKE
HACTAaBHUKA, KOjU he MM JaBaTé MHCTPYKLHjE WU IPUMEPE Ha OCHOBY HEKOT Mojena. Y
KacCHHjUM (pa3ama CTYIEHTH CTUYY CaMOIIOy3/abe U CaMOCTaJIHO MOTY OpPTraHH30BaTH H

CIIPOBOJIUTH UHTEPKYITYpaJIHE 3aJaTKe.

5. Vnoea nacmaenuka

VY panum (¢azama Kypca ynora HactaBHWka Owhe nma o0e30eam ayTCHTUYHH
MaTrepHjad M je3ruyKa CPeACTBa KOjH CTYACHTH MOTY YIOTPEOUTH Ja PEKOHCTPYHIITY
KyJITypHa TOHalIama. Y KacHHjUM, 3aBpIIHUM (pa3zama Kypca ol HacTaBHHKa he ce
OYCKHMBATH Ja HaJIle[a aKTUBHOCTH W CaBeTyje, alu he IEeHTpalHy YJIOTy HMaTH

CTYIEHTH.

6. Oxsup

WuTepkyntypaiHe akTUBHOCTH J03BOJbAaBajy pealu3aldjy y pazIuduTUM
OKBUpHMa, O] MHIWBUIYaJTHOT pajia, MPeKo paja y mapy 10 rpymHor paaa (y3 momoh
cTparervja kKoje yHanpel)yjy HHAUBUYyaIHA Pa3BOj ikl ¥ Capaimby ca Ipyruma).

[Hopen Hynanoor u KopbGeroBor Monena, bankc mnpemiaxke npuMeny
MEeTOIMMEH3UOHATHOT MOJIEJIa, KOJU C€ MOYKE KOPUCTUTH 32 KOHIIETITyJIU3aI1]y U Pa3Boj
KypceBa, Iporpama, mpojekara u Kao TeMeJb 32 OpTaHU3allijy HacTaBe CTPaHMX je3HKa
YHjH je b pa3B0j HHTEPKYITypaTHe KOMyHUKATUBHE KOMIIETEHIIM]E CTyeHaTa (ope

JMHTBUCTUYKUX BelITHHA). OBaj Mojien yiHe cienehu cerMeHTH:
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WHTETpaImja
cazmpiKaja

ocHaxyjyha
IIKOJICKA

KyJATypa

KOHCTPYKIIHja
3Hamba

MYJITHKYJITYPAIHO
o0pa3oBame

TeIaroruja
JEIHAKOCTH U
IPaBEIHOCT

CMameHe
npeapacyna

Cnuka 32. bankcoB monen (Banks, 1999)

1. HUumeepayuja caoporcaja

Wurerpanuja cagprxaja oqHOCH ce Ha YBOhere caapikaja, KOHIIeraTa U BpeTHOCTH
U3 Pa3NMYUTUX KYJITypa MOMONY KOjUX c€ WIIYCTPYjy NMPHUHILUINA U TEOpHje y BE3U ca
HACTaBHUM TIpeIMeToM (y HaIlleM CIy4ajy ca €HIJIECKHM je3MKOM), YUME Ce OCTBapyje
WHTETPUCAkhEe KyJATYPHHUX 3Hamka y MPOIeC HACTaBe U yuema. Heku mpeaMeTn y OKBUpY
JIPYIITBEHUX HayKa, Kao IITO Cy OHH KOJU C€ OJHOCE Ha YYeHe CTPAaHUX je3hKa,

J103BOJbaBajy Behy MHKITY3H]y KYITYpHHUX 3HaWba OJ] IPYTUX MpeaMeTa.

2. Koncmpyxyuja 3uarea

[Iporiec KOHCTpyKIMje 3HAMma ONHCYje HACTaBHE AKTHBHOCTH KOj€ TTOMaxy
CTyJ€HTUMA Jla UCTpaXXe U pa3yMme]y Kako HUMIUTMIMTHE KYITypHE IHpETIOCTaBKe,
pedepeHTHH OKBUPH U NEPCTIEKTUBE YTUUY HAa HAYMH KOHCTpYyHUCamba 3Hamba. OBaj rmporec

OTHOCH C€ Ha IMPUXBaTamke MPETIOCTABKE J1a CYy CBa 3HAMa COIMjaTHO KOHCTPYHCAHa.

3. Ileoazozeuja jeonaxkocmu

[Megaroruja jegHakocTu ondaiyje MapagurMy KyATypHE JAelpHUBaIije |
oMmoryhaBa HacTaBHE AKTUBHOCTH M TIENAroliKy MpakCy Koja MOCHENlyjy Hampemaak
CTy[eHaTa W3 Pa3UYUTHX PACHHUX, KyITypHUX, COIIMOCKOHOMCKUX M j€3WYKUX TpyIa.
[lemaroruja jeqHAKOCTH YKJbY4yj€ HI3 HACTaBHUX CTUJIOBA W MPHUCTYIIA KOJU OATOBAPA]Y

Pa3IMIUTUM CTUIIOBHMA YUCHA CTyACHAaTa.
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4. Cmarvere npeopacyoa
CMameme npeapacyaa IoMake CTyIeHTHMA J1a pa3BUjy MO3UTHUBAH CTaB U YUH UX

[IOLITOBAKLY U IPpUXBATALY PA3JIMYUTOCTH.

5. Ocuaoicyjyha wikoncka kyimypa

OBaj CerMeHT noJijeIHaKko OCHAXY]e MPHUITAHUKE PAa3IMUUTUX PACHUX, ETHUUKHX,
COLIMOEKOHOMCKHX U je3UUKHX Ipyma, peneduHumryhu Tako moctojehn mkoiacku cucTeM.

MehyTtum, Yak MU TOpen OYUINIEAHUX NPETHOCTH MU jJacHO JeduHHcaHOT
pedepeHTHOT OKBUpaA 3a M3BOleHme HAcTaBe je3WKa MHTEPKYITYPATHUM IMPHUCTYIIOM, Y
peanm3anyju OBOT MHOBHPAHOT BHJA HacTaBe mocrtoje onpehene mpenpeke. Kao mpso,
UHTEPKYITYpaJIHO OO0pa3oBamke y HAIIOj 3eMJbHM HHjE€ CHUCTEMCKH YTEMEJbEHO W
MHCTUTYIIMOHATM30BaHO, a Mopayio 6u 6utu. Haume, 300r cBOje MyNTUIMMEH3NOHATHE
OPUPOJIE U MYJITUIIEPCIIEKTUBHOT KapakTepa, OHO HE MOXKe OUTH MyKH ,,JJoJaTak"
obpazoBamy (Gasovi¢ et al.,, 2012: 14), Beh umHTEerpamHu 1€0 HACTABHOT IUIaHA U
nporpama. J[pyra moremkoha y Be3u je ca HEMpWIAroheHOCTH YUOCHHKA OBOM BHIY
HacTaBe. CraHfapaHu yIOEHUIM, HaXaJOCT, HE MOTY IpeICTaB/baTh OCIOHAILl M
pelieBaHTHU MaTepujall Koju OM MOrao Ja MOMOTHE HACTaBHHIIMMA y OpraHU3alMjH U
U3BOhebY HACTaBEe je3UKa HHTEPKYATYPAaTHUM MpUCTyioM. OHM HACTaBHUIIH je€3WKa KOjH
Cy BOJHHM JIa TIPEUCIUTY]y MOCTOjehy MIKOJCKY Mpakcy M KOHIIENT HacTaBe je3uKa
Mopaiu OW J1a YIIOXKe JIOJaTHU Harop W BpeMe Ja HCTpaxe W NpoHal)y ayTeHTHIHH
MaTepHjajl Ha TeMeJby KOJer Ce MapaJie]IHO MOTY IIPEHOCUTH 3Hama O KyJATYPH U 3HaHba O
je3uky. Takohe, HacTaBHMIIM OW ce MOpajiM JOJATHO yCaBpIIaBaTH, jep UM HUXOBE
(dakynTeTcKe TUIIJIOME HE TapaHTyjy 3Hama O KyJITypH (BJIaCTUTO] U ITMJbHO]) HEOMXOAHA
3a MOAyYaBame Je3UKa OBOM METOAOM. YKOJIMKO OM M XTEIH J1a c€ JOAAaTHO €IyKy]y U
OpUIlpeMe 3a HHTEPKYIATypalHy MHTEPBEHLH]Y, cycpenu Ou ce ca JoAaTHUM
noremkohama. Haume, oOyka HacTaBHMKa y MpaBIly pa3Boja MHTEPKYJITYpaATHUX 3HaHA
U BEUITHHA HUJ€ CUCTEMCKHU OpPraHHW30BaHa HUTHU 0OaBe3Ha. AKO MOCTOjHU, CBOJIU C€ Ha
Maju Opoj mporpama H mpojekara Koje y IIKOJIe JOHOCE HEeBIaJNHE OpraHu3alfje U KOjU
MOTY YKJbYYHUTH OTPaHUYEHHU Opoj HACTaBHUKA. Y3 CBE TO, 0OPa30BHU CHUCTEM M ILIKOJIE
OBHM IpOrpaMuMa He MPH/1ajy HApOUUTO BETUKHU 3Hauaj (HIP. OHU C€ YOIIITE HE Y3UMajy
y 003Wp TPpWIMKOM 3alollbaBama, €Bajlyalllje W OlCHHUBakba HACTaBHHKA).
VYcaBpiraBame OM 3aTO YMHOTOME 3aBHCHIIO OJI CAMOCTATHOT 3ajlarara HacTaBHHKA Jla

yde ¥ Hampenyjy. Y3 To, BehnHa HacTaBHUKA he Oupary ia ce IpiKu IiaHa | porpamMa 3a
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U3BOheme HACTaBE CHIVIECKOT je3uKa M TEUIKO he ce OIIy4YHTH Ja CAaMOMHMIIMjaTUBHO
npUMebYje HeKM MHOBUPAHH MIPUCTYII, KOjU HUj€ HHTETPUCAH Y KYPUKYIYM.

VIIpKOC YMI-CHUIM /1a OM Yy JaHAIIEM MYJITHKYJITYPATHOM OKPYKEHY 3Hama O
KYITYpHAM DPa3IMYUTOCTAMAa Mopasa Outhm cxBaheHa Kao CyIITHHCKA 3Hamba
HACTaBHUYKE NpodecHje, HU CaMU HACTABHUIIM BPJIO YECTO HE IOKa3yjy HAPOUUTY
3aMHTEPECOBAHOCT Yy TMPaBIly pa3Boja HMHTEPKYJITYpPaJTHUX BEIITHHA M CTULAbA
UHTEPKYATypaHUX 3Hamba. MehyTtum, oOpa3oBame 3a JKHBOT y MYJATHETHHYKO]
3ajeHUIHU U, YOIIITE, 32 )KUBOT Y CBETY Pa3IMYUTOCTH Tpebaso Ou na Oyne yKIbydeHo y
HACTaBHE MPOrpaMe CTy/JHja Ha HACTaBHUYKUM (PaKyITeTHMa Kao 1eo pedopme BHCOKOT
o0pa3oBama, OHOCHO y OKBHPY Bosomckor mporieca, kao A€o0 HallMOHAJIHE CTpaTeryje

o0OpasoBama.

3.2. U3a30Bu U noremkohe y npuMeHy MHTEPKYJITYPAJHOT NPUCTYNIA Y HACTABH

CHIVICCKOI' je3mca

Hako ce Mo)e HACIyTHTH J1a HE MOCTOjU CaBPIIEHU METOAOJIOIIKH MPUCTY 32
YCHEIIHO MOIy4aBambe U YUCHhe WHTEPKYITypaTHe KOMIIETEHIIM]e Y HACTaBU €HIIECKOT
je3uka, paau ce o rmoremkohama kKoje ce Mory npesazuhu, anu 64 MoYeTHa Tauka Mopasa
OUTH Ta J1a ce N3a30BH HAJIIpe UAECHTU(DUKY]Y U jacHO AePUHHUIIY, Y ITUIbY U3HAIAKEHHA
HauMHA 3a BUXOBO MpeMoIThaBame.

[ToueTHn W3a30B Hala3u ce€ y HEMOCTOjamy ommTenpuxBaheHe crpareruje 3a
MIPOMOBHCAakhEe MHTEPKYATYPAIHUX BPEIHOCTH U MPHHIIMIA YOIIITE, Ma Tako HU Yy
cuctemy obpazoBama. Kako HaBonme ['amoBuh u aytopu, Hamr oOpa3oBHH CHCTEM HeE
00e30ehyje MHTEepKYNTypalHOCT U AWjajor Mehy pazsnmuyuTUM E€THHUYKUM TrpylaMa U
KyaTypama. BbuxoBa capaima U KOMyHHKAallMja HUJ€ CTPaTeIlIKH OCTaBJbeHa, Oyayhu 1a
MHTEPKYITYpaTHO 00pa3oBamke HUje MHTErPajHHU Je0 0Opa30BHOT CHCTEMA, IIKOJICKOT
KypUKYIIlyMa HUTH j€ TIOCEIOBamhe 3Hama U3 O0NACTH HMHTEPKYATYpaliHe KOMYHHKAIIH]je
KPUTEPUJYM KOjU C€ y3uMa y 003Up NMPUIIMKOM 3alollibaBamka U OLEHMBaba HACTABHUKA
jesuka (Gasovi€ et al., 2012: 41). Takohe, na 6u npuMeHa UHTEPKYATYPAIHOT MPUCTyIa
y HACTaBH €HIVIECKOT je3WKa Ouiia JOCeIHA U yCIelTHa, HHTEPKYITYPaTHO 00pa3oBamke
Mopanao OuM OWTH CHCTEMCKM OpPraHM30BaHO W MPHU3HATO KA0 3BAHUYHHU JI€O IJIaHA U

nporpama HactaBe. Ha Hammm nmpocropuMa 3a cajia He IOCTOjU CUCTEMCKA U JToCIIeHa
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pUMeHa HHTEPKYITYpaIHUX CTpATeruja y HaCTaBU SHIVIECKOT je3nka. CaMuM TUM, HeMa
HU jaCHO MIOCTAaBJHCHUX [IUJbEBA HACTABE HU JaCHO JMe(DMHUCAHOT HAYMHA OLICHHBAbA.

Takohe, OHO ITO TOJATHO OTEXKaBa UMILIEMEHTAIU]y OBE METOJIE Y TIPAKCH jecTe
HACTaBHUYKO HENPHU3HABaKE MOTpeOe /1a ce MHTEPKYITypPATHO 00pa3oBame YKIbYYH Y
HACTaBy CHINIECKOT je3uka. [lopem Tora, oOyka HAacTaBHHMKAa 3a CTHUIAFbE¢ BEIITHHA
UHTEPKYJITypaJiHe KOMyHHKaluje Huje cucreMcka. OHa rOTOBO Ja YOIIITE HE MOCTOjH.
Kako wcrtuuy ["amoBuh W BEHU capalHUIM: YINPKOC YUECHHUIM Jla OM yIpaBJbambe
pasnmyuTocTMa Tpebaso na Oydae cxBaheHO Kao CyIITHHCKA BEIITHHA HACTAaBHHYKE
npodecuje, HI HACTABHUIIM/HACTABHUIIE HUCY JIO CaJia TIOKAa3aJIM HAPOUUTy MOTpedy 3a
TOM BPCTOM oOyke. [Tpunukom n3zbopa AKpEIUTOBAHUX nporpama
HACTAaBHUIM/HACTABHUIIC [1ajy TMPEIHOCT YCKO CTPYYHHM 3HAkUMa WIM TEXHUYKUM
BEIITHHAMA MOTPEOHUM 32 MOAYYaBabe Y HUXOBOM IPEAMETY, a 3aHEMapyjy BEIITHHE
KOj€ ja4ajy HHXOBY HHTCPKYITYpaTHy KOMIIETEHTHOCT U CIIOCOOHOCT J1a 33j€THO KUBE U
JeNyjy y APYIITBY y KojeM moctoje pazinuunutoctu (Gasovic et al., 2012: 44).

HmmieMeHTalmja oBe METOZE, YMHHU CE, 3aBUCH O]l JIOOpE BOJbE IMOjeIUHHUX
npodecopa CHIVIECKOT je3WKa Jla y HacTaBy MHTETPHINY MHTEPKYJITYypalHE CTpaTeruje,
aKTUBHOCTH, TeMe U caapxkaje. MelyyTum, jacHO je Ja je OBae ped O M3Y3eTKy a He
NpaBWIy U Ja MHTEPKYJITypalHa 3Halka HACTABHUKA j€3HKa, Ka0 M CTy/IEeHaTa, 3aBHCE O]
MOCTOjama CUCTEMCKE OpraHu3aiuje oOyke u HacTaBe. Takohe, kako HaBonu baHkc, na
6u Ouo y cramy Ja TMoayyaBa CTYJEHTE€ MHTEPKYITYpalHO] KOMYHHKAIHUjH,
HACTaBHUK/HACTAaBHUIIA Mopa Ja Oyde y CTamy Ja MPBO PEKOHCTPYHIIE COICTBEHH
TIOTJIE]T Ha CBET, a TO 3HAYM JIPyTadyuju Morsen Ha pasiuuute Kyatype (Banks, 1999). OBo
HHUJ€ HUMAJIO Jak 3aaarak. Crora He u3HEeHal)yje TO 1ITO HACTaBHUIIM 300T HETIOCTOjamka
JKeJbe J1a PEUCITUTY]y CONICTBEHH IOTJIE]] Ha CBET, HETIOCTOjaha CUCTEMCKE HHTErpaIje
WHTEPKYITYpPATHOT TPHUCTyNa, HEJaCHO TMOCTAaBJbEHUX IIMJbEBA HWHTEPKYITYpPATHOT
o0Opa3oBama, HEJacHO Je(UHHUCAHOT HAYMHA OICH-MBAaMka BEIITHHA W 3Hamka CTECUCHUX
noMmohy oBe MeTone, Yak W OJCYCTBAa aJeKBaTHUX YUOEHWKa 3a CIpPOBOHEHE OBOT
WHOBUPAHOT TIPUCTYNa WMAK MaxoM TMpuOeraBajy TpaAWLMOHAIHUM HACTaBHUM
MeTo/IaMa.

WuTepkyntypanHa pepopma 10JaTHO je OTekaHa U 300r Moryhux HeraTMBHHUX
CTaBOBa CTy/J€HATa MpeMa JPyruMa. 3a OBaKBYy BPCTY MPOMEHE BAXKHO je J1a CTYACHTH,

YKOJIMKO HC npeno3Hajy MNpEAHOCTU IMO3HABAKbA U IMOLITOBAKbA JAPYIrUX KYIITypa, Makap
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Oy/y CIIpeMHHU J1a TOJICPUIILY Pa3IMYUTOCTH. M3rpaima Mo3uTHBHOT CTaBa, YKOJIMKO HUjE
OCTBapeHa y MOpOAUIH (Ha OCHOBY YHjer CTaBa O PA3IMUYUTOCTHMA MPBOOUTHO U CaAMH
usrpal)yjeMo BIacTUTO MUIILJbEH-E O OAHOCY MpeMa JpyTrumMa), yMHOrome Ou 3aBUCHIIA O]
yTHUIlaja 00pa30BHOT CHCTEMa M HACTaBHHMKA, KOJU OM KOl CBOJUX CTyJeHATa MOTJIM Ja
pa3BHUjy ocehama TolepaHLMje W MOIITOBamka MpeMa MPHUIIaJHUIKNMA APYTHX KYIATYpa,
cTBapajyhu TUMe a/IeKBaTHY IOJUIOTY 3a yCBajarbe MHTEPKYITYpPAIHUX 3HAHA U yUeHa.
Crora je noTpeOHO MPEUCIUTATH Y3POK JOMUHAHTHOT HETaTUBHOT CTaBa MJIAJMX MpemMa
IpyruMa, HaApOYUTO IpeMa KOMIIMjCKUM €THHUYKUM Tpymnama. TpeGa yTBpAuTH 1a U
CTYJCHTHU JIOBOJFHO TI03HAjy HMXOBE 00HMYaje U KyJITypHE BPEAHOCTH WM MPEOBJIaaBa
HCKPUBJHECHO MO3HABAKHE MCTOPHUjE M 00Opaciy MOHAIIamka KOjU MOICTHIY KCeHO(OOH]Y,
€THOLIGHTPH3aM, HallMOHAJIN3aM U JUCKPUMHHALIN]Y, IITO HUje TUIOIHO TJIO 32 U3TPAby
TOJIEpaHllMje, MOMHUpEHha M TMOIITOBaWka IPYrux, Beh BUIlE HAIUKYje WHCTPYMEHTY
MOjeIMHUX TOJUTHUYKUX TIPEACTaBHUKA 32 MAaHUITYJAIU]y HAjOCCTJBHUBUJUM JIEIIOM
CTaHOBHHILITBA.

3a pa3Boj MHTEPKYATYPAIHUX BEIITHHA, BPEAHOCTH M KOMIIETECHIIM]€ BAXKHO j& J1a
MJIaJId CTEKHY ApPYyTadujy CIUKY O APYIITBY Y KOME KUBE JbYIU PA3IUYUTOT €ETHUYKOT U
KYJITypHOT TIOPEKJIa M YBEPEHE J1a C€ HUXOBO HCKYCTBO KYJITYPOJIOIIKHM KOHTAaKTUMa
MOJKe 000OTaTUTH U pa3BUjaTH. 3a CTyJIEHTE HICY OMTHA caMo akajeMcka gjocturayha seh
W HEBWJbMBU aCIeKTH, Kao MITO je W3rpajma BPEIHOCTH M CTaBoBa koja he M
oMoryhuTH Ja akajgieMcKa 3Hama YCIeTHO TPUMEBY]Y Y MYJITHKYITYPAITHOM KUBOTHOM
Y TIOCTIOBHOM OKpY’K€HbY JaHAIIbHULIE.

Taxole, kaMeH CIOTHIaka y CIPOBOhEHY HHTEPKYATYPATHUX CTpaTEruja MOTao
O OMTH CTUJ yuerma Ha KOJU Cy YUCHHIIM HaBUKHYTH, a Y KOjeM, 300T TpaJullMOHAIHE
o0pa3oBHe mpakce U MeTojJa BehrHe BUCOKOIIKOJICKMX YCTaHOBA Y HAIIO] 3€MJbU, HEMA
MecTa KpUTHYKOM U aHAIUTUYKOM HAYMHY Pa3MHILIbaka U YCBajamy 3HambA.

[Topen Tora, mpernpeka y cripoBolherby MHTEPKYATYPATHOI NMPUCTYIA Y HACTaBU
EHIJIECKOT je3WKa MOXe OWTH HEJ0CTaTaK aJeKBaTHUX YyIIOeHWKa. YTIOSHUIIU KOjU Ce Y
HAIlIO] 3€MJbH KOPUCTE Y HACTABU €HIVIECKOT je3MKa HE 3aCTyMajy MOAjeTHAKO Je3UUYKH U
KyATYpOJOIIKA caapka] W 3aT0 HACTAaBHUIIMMA HHCY KOPUCTAaH OCJIOHAI[ 3a
OpraHN30Bamke HACTABE KOja HHTETPHUIIIC HHTEPKYITYPATHH MTPHUCTYII.

Harmocnetky, onielHBamke OCTBAPEHOT HANIPETKA Y Pa3yMeBamky HHTEPKYIITYpaTHE

KOMYHI/IKaI_II/IjC HI/Ije HUMAJIO JIaK 3aJaTak, GYHYBI/I Ja C€ OH HEC MOXC OICHHUTH
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CTaHapAU30BaHUM TecToBUMA. OlLekUBame OU Mopaio OUTH CTaHIApIU30BAHO jep ce
HACTaBa CHIVIECKOT je3MKa CBe Yelihe O/BUja y MHCTUTYIIMjaMa KOje HaCToje Ja WU3lajy
IurIoMe koje he OMTH mpu3HATE Wy APYTUM 3eMJbamMa M Koje O, y CKJIaay ca THM,
MopaJie IPY>KUTH TapaHIfjy He CaMo O je3nYKUM Beh 1 0 HHTEpKYATypaTHUM BeIITHHAMA
U criocoOHocTUMa cTyneHata. Mnak, olewuBame KyITYpHE AMMEH3HM]C 3HAMba U J1aJbe
ocTaje jemaH O] 3amoCTaB/beHUX cermeHara. Crora, Kaja je ped O HMHTErpUcamy

WHTEPKYJATYpPaTHOT MIPUCTYIIA y HACTABY EHIVIECKOT j€3HKa, OHO MPECTaBJha H3a30B.
3.3. Ona6up yudennka

Kynryponomku canpkaj yuObeHHKa KOjU ce KOPUCTE Y HacTaBu Tpebano Ou na
Oy/ie 3aCTYIJbECH KOJIMKO U je3nduku. Kako cmo Beh Harmacuiu, Bajbasio Ou Ja yiioeHuIm
IpPEeACTaB/bajy MOCT KOjU IOBE3Yje M3BOPHY KYITYpYy ca LIMJBHOM KyITypoM (y OBOM
cllydajy ca KyJITYypOM EHIJIECKOI TOBOPHOI Mojapydyja). Y Be3u ¢ TuM, JIuaukor u
CkapBHHO cMaTpajy Ja OW mpu CeJeKIUju yIOeHWKa HACTaBHUIM TPedao Ja y3My y
003Mp YHMIbEHUILY J1a KYJITYPOJIOIIKH CaapKaj y YUOEHHIMMa JUPEKTHO JOTPUHOCH
yHanpehewy KOMyHHKaluje u3Mmel)y Kyntypa, Ja je yCKO MOBE3aH ca je3UKOM, T€ Ja
IIOMa)ke pa3BOjy PEJIEBAaHTHUX CTpaTeruja yuema M BELITHHE 3alaxama, rnopehema u
pednexroBama (Liddicoat & Scarvino, 2013: 63). Mehytum, ynpkoc jacHO] moTpedbu aa
YUOEHHUIM CTPaHOr je3HMKa, Kao ITIaBHO CPEACTBO MHCTPYKIIMjE, MOJjeHAKO 3aCTylajy
JE3UUKH U KYITYpHHU caJpkaj (U3BOPHY KYATYpY U LUJbHE KYIATYpe, OJHOCHO KYIATYpY
€HIJIECKOT TOBOPHOT MOJIpy4ja), TO Hajuemthe HUje ciaydaj. YOUWBHBO je J1a ce KyJITypHHU
Ca/Ip>Kaj 3aCTYIJbEH y YUOCHUIIMMA MaxoOM LIpIe U3 HEKOJIUKO CIIEHU(PUUHUX KyATypa U
3eMajba y KOJUMa j€ €HIVIECKU NPBU Je3UK, IOK U3BOPHE KYIType CTy/eHaTa KOju yue
€HIVIECKH TOTOBO YONINTE HHUCY 3acTylubeHe. OBO MOXKE OTEXaTd pa3yMeBame
UHTEPKYJITypaJlHe KOMyHUKAIH]je, jep 1a OM CTyAECHT pa3syMeo LIUJbHY KyJITypy, IPBO Mopa
Ja pasymMe H3BOpHY KynTypy. /[lakie, kako OM MOTIOMOrao YCHEIIHY IPHUMEHY
MHTEPKYJITYpaTHOT MIPUCTYIa Y HACTABH J€3UKa, JE3UUKU U KYITYPHHU caprikaj yuOeHHKa
Mopa OuTH mnpuiaroheH crneuu@uuHUM mNOTpedaMa ydeHHKA. TpPEeHYTHO JOCTYIHH
yHOEHHIIM HEeMajy MHTEpKYATypaidHu (oKyc, yBoje (parmeHTHpaHe HH(poOpMaluje O
UJBHO) KYATYPH, a KyATYpYy YUEHHKA FOTOBO J1a TOTIYHO 3aHeMapyjy. CTora oHu He MOTY

MOCITY>KUTH Kao CPE/ICTBO 3a MpeMolhaBame KyJITypHUX pa3iIuKa.
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JlonarHe BesxOe M AKTHBHOCTH MOTY Ce TIpey3eTH U3 IpyTuX u3Bopa.’ Marepujamu
KOJH C€ MOTY KOPUCTHUTH 33 Pa3IMUUTE aKTHBHOCTU CY ayTCHTUYHH TEKCTOBH U BUICO-
MaTtepujanu (Ha MpuMep, WIaHIIM U3 HOBHHA W Yacomwuca, ¢ororpaduje, Kapukarype u
KpaTKH BUJIE0-3amucH), kao u My (enr. Moodle), hopyMu, mogkacTd U aruivkaiuje
(Richards & Rogers, 2014: 35). Ilpema bakuh Mupuh, JeBpuh u ParkoBuh CreBoBuh
(2023: 108-109), HacTaBHHIIM ¥ CaMU MOTY OCMHCIMTH MOCeOHa BexOama Koja Ou
CTyJCHTUMAa OMOTyhmia aa cayrHe YNOpeAHy aHAIW3y MaTHYHE KyJIType ca IHJbHOM
KyJITypOM, ca ITOCEOHMM OCBPTOM Ha IIpeipacyie U CTEpeOTHIIe, KOju Ou Tpedaiio na Oymy
HEM30CTaBHU €0 oAy4aBama. [lopes Tora, HacTaBHULIM OH 32 opelemne KylaTypa MOTJIH
Jla KOpHCTe TeMy WIN cajpxaj u3 nmocrojehux ynodeHuka, nmpu yemy Ou OMIIO BaXKHO Ja
TeMy M3 yUOCHHKa camiefajy M pa3yMejy ca HHTEPKYJITYpaTHOT CTaHOBHUINTA. Tako
bajpam HaBomM, TeMa cIopTa Ce MOXKE pa3MaTpaTH Cca Pa3sIUYUTHX KYJITYPOJIOIIKHX
CTaHOBUINTA — Ha MPHUMEP, ca MO3UIIHje POAa, OMHOCHO TOTa Ja JI UTPajy MyLIKapIy,
keHe mwin o06a mona (Byram, 2020: 89). [Ipyre Teme mMory OWTH CIIMYHO carjiie/iaHe ca
UHTEPKYITypaJIHOT  craHoBHMIITA. Jlakie, y TmoaydyaBamky CHIVIECKOT  je3HMKa
UHTEPKYJITYpAJIHUM MIPUCTYIIOM YUOCHHUIM HE MOpajy HMaTH IICHTpaiHy yJiory, Beh Mory

OuTH camo nmoMohHa cpezicTBa.
3.4. Ouem-uBame

[IpumeHa MHOBHpAHOI HayMHA Yy4ye€ma Yy I0/y4aBamy EHIVIECKOI je3HKa Kao
Jpyror jesuka IyTeM HWHTErpucama WHTEPKYITYypaJHOT MPHUCTyIa, CTpaTeruja |
AaKTMBHOCTH YCIIOBJbaBa MPEUCIIUTHBAKE ITOCTOjeher u MpuMeHy HOBOT HaYKHA MPOLIEHE
3Hama CTylaeHara. Jlakie, HOBa MeTolla yuema M IOoJydyaBalkba HEMHUHOBHO Y3POKYje
JIpyrauvju MpUCTYN OlLEemuBamwy, Oyayhu na HacTaBa HY)KHO OOyXBaTa U OLEHUBAHE
(Rea-Dickins, 2004: 249).

MehyTtum, olemHBakbe OCTBAPEHOT HAIpPETKa Y pasyMeBamy MHTEPKYITypallHe
KOMYHHKAIMje HUje HUMAJIO JaK 33/aTaK jep ce Hallpelak y HEeHOM YCBajalkby HE MOXKE
OLICHUTH CTaHJApJIM30BaHUM TECTOBMMa — BHILIE CE€ THYE OIMCHUBAKA PA3TUUUTHUX
eJleMeHaTa y BE3M Ca pa3BojeM HHTEPKYJITypalHe KOMYHHKATUBHE KOMIIETEHIIH]je

CTyJACHaTa. TakaB omucHM METOA HE caMO Ja Ou Morao OuTH KOpUCTaH 3a npaheﬁ,e

5 Kwwura Introducing Language and Intercultural Communication 1lejn 1lexcon, o6jaibena 2020, Moxe
6utn nodap M300p 3a HacTaBy jep, U3Mely ocraior, o0mIyje MPaKTHYHUM IIPUMEPUMA.
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pa3Boja MHTEPKYATypajHE KOMYHHKATHBHE KOMIIETEHIIMje cTyaeHaTa Beh Ou morao
MOCTYXXHUTHU 32 UICHTU(UKOBAKE MPETHOCTH U MaHa U omohu y OyayheM miiaHupamy
HactaBe. Kako cmatpa Cepky, To 3Ha4H Ja OlICHUBAKhe HHTEPKYITYypATTHE KOMIICTCHIIH]C
KOJI CTy/leHara MOXKE HMMaTH, MOopel APYruX, M CTparemky QyHKOWjy y obiactu
UHTEPKYJITypaJIHe HACTaBE j€3HKa, YMjU KOHIENTYATHU MPUHIMUIIN HUCY Y HOTIYHOCTH
oOyxBaheHn HacTaBHUM IUiaHOM UM mporpamoM (Sercu, 2005). C tum y Besu, bajpam
npeyiaXke OLCHUBAKBE YETUPH JUMEH3HjE Pa3BOja MHTEPKYJITYpaHE KOMYyHHKATHBHE
KOMIICTCHITM]€ Y HacTaBu eHIeckor je3uka (Byram, 1997:87). To cy:

1. 3Hame O JPYIITBEHHM TIpylnaMa, HBHUXOBUM MPOH3BOAMMA, MPAKCH Yy KYITYpH
yYEHHKa W KyJITYpH TOBOPHHMKA je3WKa KOjH C€ yCBaja M O OMIITHM IPOIECHMa
JPYIITBEHE U MHIUBUIyaTHE HHTEPAKIIH]E;

2. CraBoBH KOjH CE€ OJHOCE Ha PaJI03HAIIOCT U OTBOPEHOCT, CIIPEMHOCT JIa ce oadaiie
HEBEpUIE Y BE3W Ca JIPYTMM KyJlITypamMa M BEpOBambE HCKJbYYHBO Y COIICTBEHY
KyJITypY;

3. BemtuHe TymMauema W NOBE3HMBaMa, KOj€ MPEICTaBIbajy CIOCOOHOCT TyMaucka
JelaBama y JAPYrUM KylITypama, T¢ yodaBame MOBE3aHOCTH ca JeliaBambhMa Y
COIICTBEHO] KYJITYpH;

4. KyntypHa KpUTHYKa CBECT, Ka0 CIOCOOHOCT KpPUTHYKE TPOIIEHE Ha OCHOBY
eKCIUTUIIUTHUX KPUTEPHjyMa, MEPCIEKTHBE W TPAKCE Yy COINCTBEHO] U JIPYTUM
KyJlITypama u 3emsbama (Mcro).

VY camoIpoleHy OHOra LITO Cy HaydWIM Jla ypaje Kao pe3yaTaT WHTerpucama
MHTEPKYJITYypPAHOT TPHUCTYTa Y HACTaBy je3MKa MOTY OWTH YKJbyUeHH CTYACHTH (YaK
MOTYy BOAMTH JHEBHUK OCTBApEHOI HampeTka). Y TNpOLeCy CaMOOLICHUBaka U
CaMOBpEIHOBamwa CTYJICHTH KOPHUCTE MOBpaTHEe HH(pOpMallrje Koje 10J1a3e 0]l HaCTaBHUKA
U BpIIbaKa T€ TaKO MOHUTOPHIIY BJIACTUTH pa3B0Oj, CAMOCTAJIHO yo4yaBajy BIIACTHTE
MIPETHOCTH U UACHTU(DUKY]Y 00IaCTH Y KOjuMa MOCTOJH MPOCTOp 3a yHamnpeheme.

EBporicku okBup 3a oniemuBame HHTEpKyITypaiae kommerennuje (INCA, 2004)
YCTaHOBHO j€ IIECTOAMMEH3MOHAIHY CKally 3a OLCHHBAIE Pa3BOja MHTEPKYJITypasiHe
KOMYHUKaTHUBHE KOMIIETEHIIMje, Koja oOyXBaTa: TOJIEPAHLHU]y Pa3IUUYUTOCTH,
OMXeBHOPATHY (IEKCHOMITHOCT, KOMyHHUKaTUBHY CBECT, IMOIITOBAKE APYTUX U EMIIATH]y
¥ TPU HUBOA KOMIETEHIM]e: OCHOBHY (basic), cpenmy (intermediate) u motnyny (full).

Kao naumn npahemwa umuTepKyaTypanHor passoja, INCA okBup mpeanake MpaBbEHE
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noptdoiiMja HMHTEPKYITypadHE KOMIICTCHIIMje YYECHUKAa Yy HWHTEPKYATYPaIIHO]
KoMyHUKaiju. [TopTdonro HHTEpKynTYpaaHe KOMIIETeHIIMje 00yXBaTa TpH KaTeropuje:
nacom MHTEpKynTypaiHe kommereHuuje (eHr. Passport of Intercultural Competence),
ouorpadujy UHTEpKyATypaidHe komrereHuuje (eHr. Biography of Intercultural
Competence) u 1ocuje q0Ka3a MHTEPKYITypaiHe komneTeHnuje (enr. Dossier of evidence
of Intercultural Competence). Ilopex moprdommja, INCA okBup ynyhyje Ha koputiheme
TecToBa 3a npaheme pa3Boja HHTEPKYITypaTHEe KOMIICTEHITH]E, KOJU C€ CIIPOBOJIE Y BULY
VIUTHUKA, CIICHApHja WM WUIPameM ylora. YIHUTHUIHM OO0yXBaTajy TBPIKE O
UHTEPKYITypaJIHUM CHUTyalljamMa O KOjUMa Ce€ HCIWTAaHWIM Hu3jalmbaBajy. Meronga
CIICHapHWja 3aCHMBAa C€ Ha HEKOJIMKO BpCTa TEKCTyaJlHHX U BHUICO-CIIEHApHja o
UHTEPKYITypaJIHUM cuTyanjama. O HCIUTaHWKa Ce 3axTeBa Jla NPOYUTaj)y WIH
NOIVIeNIajy BHUICO-TIPUIIOT HHTEPKYJITYPAIHOT CycpeTra, a Jia 3aTUM OArOoBOpe Ha
MIOCTaBJbEHA NMUTAMKA Y BE3U Ca MPOYUTAHUM WJIM IMpErielaHuM MaTepujasoM. Mertoza
UTpama yJaora 3aXTeBa O/l ICIIUTAHUKA Ja CHMYJIHPA]y HHTEPKYITYypaTHy KOMyHUKAaTUBHY
CUTyalljy (JOK HaCTaBHUIIM HAAIIIEIA]y OBY aKTUBHOCT U OETIEXKe 3araxarba).

daHTUHN TpemIaKe TMPUMEHY CTparervja W TEXHHKAa 33 OICHUBAbE
UHTEPKYJITypaJiHEe KOMIIETCHIINj€ Y HACTaBH je€3HMKa KOj€ ce CIPOBOJIE HAaKOH oapeheHor
nepuojia u3Bohema HACTaBe je3MKa MHTEPKYITypaqHoM uMHCTpykiujoMm (Fantini, 2009:
464). OBy cTparerujy 4mHe:

e OtTBOpeHa U 3aTBOpeHa nuTama; OTBOpeHa MUTama, KAao IITO Cy, Ha MPUMED,
eceju, KOMEHTapu, KPUTUKE UTH., HyJe MOTyhHOCT OMIIUpPHHUjEr OAroBopa, 10K y
3aTBOPEHMM MHMTalkUMa UCIUTAHUK OUpa HEKH OJ] MOHYyheHUX OAroBopa W HeMa
MOTYNHOCT J1a CBOj CTaB U3pa3u OMIIUPHU]E.

e (O0jexTUBHE CTparervje, Koje YKIbydyjy OomoBame (TOBE3MBAE I10JMOBA,
NOMYyHaBamke MPa3HUHA, IUTaKka KOJ€ 3aXTEeBa]y OATOBOP TauaH/HETauaH, MUTamba
ca Buiie u3bopa);

e ToBopHE WM MUCMEHE aKTUBHOCTH (napadpasupame, IpeBo/l, ecej);

e AKTHBHE WJIHM NacMBHE aKTUBHOCTH; Pa3iuKyjeMO aKTHBHOCTH KOje 3aXTeBajy
aKTUBHO yderrhe WM aHraXoBamke CTy/IeHaTa (Ha mpuMep, paBbemke 0 00paHa
Power Point mnpesenrtamuja). C gapyre cTpaHe, y MAacUBHUM AaKTHBHOCTHMA
HAaCTaBHUK  Tpey3uMa LEHTpalHy yilory, Haamiega MW IpolekYje

MHTEPKYJITypaIHy KOMIETEHIIN]Y CBOJUX CTy/eHaTa.
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e VuauBuayanHe Wiy UHTEPAKTUBHE aKTUBHOCTH (y MapOBUMa WM IPYIHU pan);
[lpumep wuHAMBHAYyaTHE AKTHBHOCTH OHMO OW BOhEmE JIMYHUX JHEBHHKA O
UHTEPKYJITYpaJIHOM pa3Bojy, JOK UIpame ylora MpeicTaBiba MPUMEP TIpyIHE
AKTHBHOCTH.

e Jlujasor, UHTEPB]Y, nebdaTa, pa3roBop;

e JleMOHCTpanuja, UTpame yaora, CHMYIaImja;

e CTpyKTYpHH WX HECTPYKTYPHH TEPEHCKH 33aTaK MM UCKYCTBO;

e VIOUTHUIM KOjU 3aXTEeBajy CaMOEBalyalldjy, BPIIMHAYKy €BalyallHjy, TPYIHY

eBaJTyallijy WIN €Ballyallljy HaCTaBHUKA.

Takohe, eBamyamyja M OIECHUBAKE MHTEPKYJITYypAHE KOMIICTCHIIMjE MOTY CE
CIPOBOAWTH KOMOWHOBAaKEM pa3IMYUTHX 3ajaraka W ¢opmara, Kao MITO Cy
aytobuorpaduje, mpojektu, eTHorpadcka 3anaxkama, UHTEPBjyH U YIIUTHUIM Y OKBHPY
KOJUX ce Olewyjy cienehe KOMIIETEHIMje: OTBOPEHOCT, (HIEKCUOMIHOCT, JHUYHA
ayTOHOMH]ja, EMOIIMOHAIHA CTAaOMJIHOCT, MOh 3amakama, CIIyllajadyka OpHjeHTaIlH]a,
TPAHCIIAPEHTHOCT, KyATypHA 3Hamka, JJUIHA ayTOHOMH]ja, YTUIa] U cuHepruja (Schauer,
2016: 9). OBe koMmIeTeHIMje NPOLEHY]jy Ce Ha OCHOBY MHCTPYMEHTa KOJU CaApKu
ocaMJIeceT CTaBKH, KOje ce JieJie Ha JABaJeCeT JBE BEIUTHHE, CTaBa MM 00IacTH 3Hama,
KOJU ce pyrauvje Ha3upajy paxropuma. Ol MICIUTAHUKA CE 3aXTeBa Ja OArOBOpPE HA TECT
NUTamke ca TPU MOHyl)eHa OArOBOpa y BE3W ca HaBEJCHUM KOMITETCHIIMjaMa, HAaKOH Jera
no0ujajy AeTajbaH U3BELITA] y BE3H Ca pe3yaTaTuMa TeCTHpamba.

Hujepnopdona je jeman o ayTopa KOju cMarpa Jia ce eBajyalldja MOXKe BPUIUTH
Ha OCHOBY HHTEpBjya ca CTYIEHTHMA, CTYICHTCKHMX IMpe3eHTaluja u mopTtdoiuja,
3amakama O MPOTpecy Ha OCHOBY BUl)ema MPUIIAIHUKA IIUJbHE KYATYpe, TECTOBA MIPe H
nocjae MHTErpucama HMHTEPKYATYpaJHOI TMpUCTyHa Yy HacTaBy je3MKa U Bohema
cryneHTckux qHeBHUKa (Deardorff, 2006: 248). Ona Takol)e kao CpeAcTBO 3a eBalyalujy
MpeiaXe TEXHUKY KpUTHYHOT jorahaja, Koja moapa3yMeBa Ja ce Ol CTyJeHaTa 3axTeBa
Jla OTIHITY MHTEPKYITYPATHO UCKYCTBO Ka0 KPUTHYHHU jorahaj. ¥ OKBHpY OBE TEXHUKE
CTYJICHTH OIUCY]y cBOja ocehama U cTaBOBe MPUIMKOM HHTEPKYITYpPAIHOT CycpeTa, ajiu
U aHaJIM3UPajy Tyhy KynTypy.

[Topen metome kpuTuvHOTr norahaja, 3a TpoBepy pas3Boja HMHTEPKYITypaiHE
KOMITETEHIMj€ KOPUCTU C€ MHTEPKYJITypajiHa MpoBepa crupeMHocTH (eHr. Intercultural

Readiness Check / IRC). Y nuramy je YOUTHHUK KOjU Ha OCHOBY II€3JIECET CTAaBKH
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Opolemyje  YeTUpU  KJbYYHAa  aCHeKTa  MHTEPKYJITypajlHe  KOMIIETEHIH]e:
UHTEPKYJITYpaJIHy OCETJbUBOCT, HHTEPKYJITYPaTHY KOMYHUKAIIH]y, U3TPaby MOBEpPEHA
U CKJIOHOCT Ka curypHoctu (Van der Zee & Zee Brinkmann, 2004). MUaTepkynTypanna
IpOBEpa CIIPEMHOCTH CIPOBOIM CE€ y BUAY OHJIAjH YIHMTHHKA, HAKOH 4Yera UCTIUTaHUIH
no0ujajy nerajbHy aHauu3y pe3yiTara TeCTHpama Koja UM MOXe IMOMONM Ja YHampeae
UHTEPKYITypaJlHy KOMYHUKAaTHBHY KOMIIETCHIHM]y. AHanmu3a oOyxBara nuTama: 1)
KOJIMKO j€ UCITUTAHUK 3aMHTEPECOBAH 3a BIACTUTY KYITYpPY U KyITYpy APYTHX JbYAH; 2)
KOJIMKO Cy WCIUTAHUIM CIPEMHH Jda TpPHIarone CTHI KOMYHHKALHUje y IHJbY
3a[10BOJbaBamkba MOTpeda CaroBOPHHUKA KOjU J0Ja3e U3 JAPYTHX KyATypa; 3) KOJUKO Cy
UCIIUTAHWIIM CIPEMHU Ja YJIOXKE HAmop Ja rpaae © Mmo0oJbIIajy OFHOCE ca
NpUIaTHALIMA IPYTUX KYITYpa; U 4) KOJMKO HCIIUTAaHUIY KOPHCTE 3HAa O KYJITYPHUM
pa3IuKaMa Kao U3BOp ydera.

[TomyT mpeTxomgHOr  TecTa  HMHTEPKYIATypajlHE IpOBEpe  CHPEMHOCTH,
MYJITHKYJITYypadHu yIUuTHUK raHocTr (Multicultural Personality Questionanaire / MPQ)
MOJIEJ je KOjU c€ KOPUCTH J1a U3MEPH MYJITHKYATypallHy €(pUKaCHOCT Ha CKaJld KyJATypHE
eMIIaTHje, OTBOPEHOCTH, IPYIITBEHE WHHIIMjaTUBE, EMOIMOHAIHE CTA0MIHOCTH WU
¢nexcubmmaocTr (Van Oudenhoven & Van der Zee, 2002). MynTHKY/ITYpalHU YIUTHUAK
JMYHOCTHU C€ Takohe CIIPOBOAM Y BUJY OHJIAJH YITUTHHUKA U CIYXKH J1a TIPEABHINA KOJIHKO
CY UCTIUTAHUIIA CTIOCOOHU J1a Ce MPHJIarojie JbyAuMa U3 IPYTuX KyaTypa.

Takohe, kpockyntypainu uHBeHTap mnpwiarogibuBoctu  (Cross-Cultural
Adaptability Inventory / CCAI) uHCTpYMEHT je MOMOhy Kora CBaku IOjeJUHALl MOXKE
W3MEpPUTHU BIACTUTH MOTEHIIMjJT 32 KPOCKYATypaiHy edukacHocT. OBaj Mozmen oOyxBara
YETHPU JUMEH3Hj€: EMOLIMOHAIHY OTIIOPHOCT, (NIEKCHOMIIHOCT M OTBOPEHOCT, OLITPUHY
nepuenuuje ¥ JauuyHy ayrtoHomujy (Williams, 2005: 361) u ciuyxu 3a OpoLeHY
CHOCOOHOCTH UCTIMTAHUKA J1a PUXBATa]y pa3IUUUTOCTH U Jia Ce IpuiIarohasajy Jpyrum
KyJITypama.

[Topen oBux MeTona, 3a Mepeme IToOATHE KOMIIETEHIIMjE W MHTEPKYITypalTHe
OCETJbUBOCTH IOjeIUHIIAa KOPHCTU CE€ M MHICKC MHTEPKYATYpajJHE OCETJBHUBOCTH
(Intercultural Sensitivity Index) (Olson & Kroeger, 2001). Ckana UHTEpKyITypaIHe
OCETJBMBOCTH 3acHMBA ce Ha cienaehum @akTopuma: HHMBO YKJbYYEHOCTH Y
UHTEPKYITypaJlHy WHTEpPaKIMjy, HHBO TIONITOBaWka KYITypHUX pa3lidka, HHUBO

camoroy3/iama KOojeé HMCIHUTAaHUIM  MCIO0JbAaBAJy  IMPHIMKOM  HHTEPKYJITypasHe
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MHTEpaKIyje, HUBO Y)KUBaba KOj€ HCIUTAHUIU OCTBAPY]y NPUIMKOM HHTEPKYITYPATHOT
CycpeTa M HUBO CBECHE MaXKIbe KOjy MCIIUTAHUIIH TIOKA3Y]y MPUIMKOM HHTEPKYITYPATHOT
cycpera.

CBu HaBEIGHM MOJENM MOTY C€ NPWIATOJUTH TECTUpPamby pas3Boja
UHTEPKYJITypaJIHEe KOMIIETCHIIMjE CTy[eHaTa. YKOJIUKO Cy MapaMeTpu 3a eBallyalujy |
OLICHbMBAbE PA3HOIUKU U J00po m3banmaHcupanu, oMmoryhuhe cryaeHTHMa J1a MOKaxKy
Pa3BOj HHTEPKYITypaHe KOMIETEHIIH]j€ Y OMHOCY Ha YeTHPH JIMHTBUCTUYKE BEIUITHHE (HA
puMep, CTYACHTH OCTBapyjy Ma)XJbUBO CIYIIAme Y3 a/IeKBaTaH roBOp Tela Y TPYIHO]
muckycuju). Crora je Majo BepoBaTHO jaa he Jiomie TUHTBUCTHYKE BEIITHHE CIIPEUYUTH
CTYJICHTE J1a TIOKa)XXy pa3B0Oj MHTEPKYJITypaITHE KOMIICTEHITH]E.

Kao mro je Beh ycTaHOBIbEeHO, KyATypa je KOMIUIEKCaH )eHOMEH KOjU yTHYe Ha
Ha4YMH pa3MUILJbarba 10jeJHaIa, Yera HACTAaBHHUIIM KOjU BPILE TECTUPAE U CIIPOBOJC
eBayanujy Mopajy OuTH cBecHH. Bpio je BepoBarHO na he KynaTypHa MPHUIAIHOCT
HACTaBHUKA YTUIIATH HA TO KAKO OHU OLICHY]Y U MPOIICHY]y HEUH]je 3HakEe. 3aTO Ce MOpa
BOAWTH payyHa O TOME Ja y Npolecy OLEHHBamba IPUHIMII jeIHAKOCTH Oyne
ucnoiuToBaH. HactapHuim Mopajy OMTH HENPUCTPACHU U 00€30€IUTH jeJHAKE YCIIOBE 3a
CBE CTY/IEHTE y CBUM CETMEHTHMA TIeJarOIIKOT JIeJI0Baba, 11a TAKO U y OIICHUBAIbY.

Jeman op paszmora 3aroBapama IMOTpede OlECHHBAakba HHTEPKYITYpaIHE
KOMITETEHI[M]€ Y HACTaBH je3MKa JeCTe U TO ILITO CE€ HAcTaBa HIVIECKOT je3HKa cBe yelihe
OJIBMja y MHCTUTYILIMjaMa KOje HacToje Ja U3/ajy AUIUIOMe Koje he OMTH mpusHaTe u 'y
JIpyTUM 3eMJbaMa U Koje Ou, y CKJIajay ca TUM, Mopajie IpPY>KUTH TapaHlldjy HE caMmo O
je3uukuM Beh U 0 MHTEepKYNTypaIHUM criocoOHOocTUMa cTtyaeHara. Crora He u3HeHalyje
YHHEHUIIA J1a TIOCJICABUX TOAMHA HAIIMOHATHN U MHTEPHALIMOHATHA 00pa30BHU OKBHPH
cBe yenthe ckpehy naxxmy Ha oTpedy oliekUBamba U pahema pa3Boja UHTEPKYIATypaIHe
KOMYHUKaTHBHE KOMIIETEHIMj€ CTy/leHaTa. Y3 MOMEHYTe pasjiore, OBO C€ YMHU U 300T
OCTBapHWBamka WHTEPKYITYPATHOT [HjaioTa W JPYIITBEHE KOXE3Wje y MOJACPHUM
MYJITUKYITYPATHAM JPYIITBHMA.

1 nopen jacHe moTpebe /a ce olemyje pa3Boj KOMyHHKATHBHE KOMIIETEHIIH]je
CTyJIeHaTa U Haropa y IpaBlly yCIIOCTaBJbamba aJEeKBaTHOT MOZIeIa M METO/1a eBajlyallyje,
OIICHbMBAE KYITYpHE JUMEH3H]e 3Hama y HACTABH CHIVIECKOT je3WKa OCTaje jefaH Ol
3al0CTaBJbEHNX cerMeHara. Y ckimaay ¢ TuMm, CepKy HCTHYE Ja je OICHHBAmC

UHTEPKYJITypaJlHe KOMIIETEHIMje KOMIUIEKCHA CTBAp M Jia je Y TOj 00JacTh MHOTO BHILE
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nuTama Hero oaroopa (Sercu, 2004; Sercu, 2010). Unak, 6pojHu ayTopH, Kao MITO Cy
Bajpam (Byram, 1997), bajpam u Mopran (Byram & Morgan, 1994), ®antunu (Fantini,
2009), Wlyatip (Schulz, 2007), cmarpajy na je oOIEHHUBAamHE HWHTEPKYITypaHe
KOMIICTCHITH]€ Y HACTaBH je€3MKa HE caMO Moryhe Hero u HeonXxoIHo, jep O y CynmpoTHOM
YUTaB HaANop YBohema MHTEPKYITYpalHOT TIPUCTyHa Y HAcTaBy je3Wka OHO
o0ecMHIbeH. VIMIIeMeHTalja HHTEPKYJITYpaJTHOT MpPUCTyHa Yy HAcTaBy je3HKa
JTUPEKTHO 3aBUCH O]l MOT'YHHOCTH /1a ce OIICHE 3Haa U BEIITHHE KOj€ CTYICHTH YCBajajy
OBHM TIPUCTYIIOM. YKOJHMKO CTYIEHT YJIOKH HAIop Jia capiana oxpeheHy BemTuHy u
3Hame, a yckpahena My je MoryhHocT Ja Oyze oLemheH, To 01 ra MOIJIO IEMOTHUBHUCATH 1A
Ce Jajbe 3allake M YCBaja HMHTEPKYJITypalHa 3Hama. Takole, Tpya HacTaBHHKA Ja
MO/y4YaBajy J€3UK HHTEPKYATYPAIHUM MIPUCTYIIOM MOrao 01 OuTH y3anyaaH 0e3 Mepema
OCTBapCHOT HAIIPETKA M Pa3BOja HHTEPKYITYpaIHEe KOMIICTEHIM]e cTyaeHara. M3ocTanak
olcHHUBama (KOjH je cacTaBHU W 00aBE3HU CETMEHT HACTaBE je3WKa) HEIMOBOJFHO OU
YTHIIA0 ¥ Ha OCMUIILJbaBame Oyayher HacTaBHOT IUTaHa M MPorpamMa ¥ Ha MOTUBUCAHOCT
HACTAaBHUKA Ja IPUMEHY]Y OBaj IPHUCTYI y TIPaKcH. M3 CBUX HaBEICHUX pa3jiora MOXXeMo
3aKJBYYHUTH Jla JIOCJICIHA M KOHTHHYHMpaHa NPUMEHA WHTEPKYITYpPaJHOT MPUCTyIa

3aBUCH O] MOTYNHOCTH OlICHMBamka 3HAKka CTCYCHUX OBOM METOIOM.
3.5. HactaBHUIM

VYCIemHoCcT HacTaBe EHIVIECKOT je3WKa IyTeM HHTEPKYJITYPaHOT IPHCTYIIa
YMHOTOME 3aBHCH O] 3HaFha M YMEIIHOCTH HACTaBHHKA J1a MHTEPKYJITypajHe CTpaTeruje
crnpoBeny y mpakcu. MelyTum, npe nokyiiaja MHTErpucamba OBOT HHOBHUPAHOT IIPUCTYTIA,
MOpa ce HajIipe yTBPANUTH J1a JIU HACTABHHIIM j€3UKa PACIONaXy a/JIeKBaTHUM 3HAKBUMa O
BJIACTUTO] KYJITYpH KOja OM UM oMoryhuiia aa TOKOM HaCTaBHOT Ipolieca rnpase nopehema
ca nuibHOM KyitypoM (Kramsch, 1987) u na nu je mocenoBame 3Hama O BIACTUTO]
KyATYpH TPENyCIOB 3a HUMIUIEMEHTAIM]y HHTEPKYJITypadHor mnpuctyna. JlomatHo,
HACTaBHUIIM je3UKa Hajuenhe HUCY U3BOPHU TOBOPHUIIM CTPAHOT j€3MKa KOJU IMOAy4YaBajy
U BPJIO j€ BEPOBATHO Jla Cy OIPAaHMYEHO M3JIOKEHU W YIO3HATH Ca IHUJEHOM KYJITypOM
(Paige, 1999). C tum y Be3w, jeiHa o1 INIaBHUX AUJIEMa O] KOje YeCTO IM0JIa3e HACTABHUIIU
EHIVIECKOT je3MKa KOjU JKeJe J1a HHTETPUIY UHTEPKYATYPaIHU MPUCTYI Y HACTaBYy U Ja
KOJI CBOjUX CTy/IEHATa IMOJICTUYY Pa3BOj IMHTBUCTHUKHX BEIITHHA aJTi ¥ 3HAha O KyATYpH

(BIIaCTUTO] W NIUJBHO]) JECTE J1a JIK j€ TO YONIITe MOTyhe YKOJIMKO HHKaJa HUCY OWH Y
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MPWIKIK J1a O0paBe y 3eMJbU M3BOPHUX FOBOPHHMKA YHjH jE€3WK IMOAYYaBajy U Ja Jid, ca
JpyTe cTpaHe, MOCeayjy aJeKBaTHa 3HaWba O BIACTUTO] KYJITYPH.

Pememse 3a oBy nunemy ce moxxe Hahu y ipenopyuu /Ipakmuynoe y600a 3a pazeoj
unmepxynmypanine oumensuje y nacmasu jesuxa Casema Espone. Ilpema oBom
JOKYMEHTY, HaCTaBHMK HHUje o0OaBe3aH Ja 3Ha Oall CBE O IMJbHO] KYIATypH HHUTH O
BIacTUTOj] KynTypu. bajpam u ap. (Byram, Gribova & Starkey, 2002: 14) uctuuy na
Pa3BOj HHTEPKYJITYpaIHE TUMEH3H]€ 3aBUCH O

1. mpyxama momohu ydYeHHWIIMMA Ja pa3yMejy YycClIoBe y KojuMa ce€ OJBHja
UHTEPKYJITypaliHa HHTEPAKII]ja;

2. cxBarama Jla y OCHOBM CBake MHTEPAKIHMj€ JIS)KW WHIUBHUIYATHH JPYIITBEHH
U/ICHTUTET;

3. Tora kako he mojequHIM NEPIMITUPATH JbYy/IE KOjU J0JIa3e U3 IPyruxX KyaTypa, U
o0pHyTO, 1 12 he ycnex y KOMyHUKaIju OUTH yCIIOBJBEH THM OJTHOCOM;

4. caMOCTaJHOT HCTpa)XMBamka M MHTEPECOBama 3a KYITypy JbyAH ca KOjuUMa ce
CTyIa y KOMyHUKAIIH]y.

Nnak, He MOXe ce NPEeHEeOPEeTHYTH YWILCHUIA Ja WHAWBUAYalHAa YBEpeHa
HACTaBHUKA MPEJCTaBJbajy BUTAIHY KOMIIOHEHTY HAacTaBHE Ipakce. Y BE3W ca TUM,
benkc cmarpa 51a je KyITypHO U IpYIITBEHO TpaHC(OpMUCAH HACTABHUK HEOIXONIAH Ja
OM IIPEHOCHO 3Hama Koja Cy KYJITypHO OCETJbHBA U KOja MMajy CHAry J1a Memwajy Horesn
Ha kuBOT (Banks, 1999:167). Ctora HacTaBHHK MOpa UMatu ciiefehe koMneTeHIuje:

1. Tlo3HaBame ocoOuHa YyweHuka. HacTaBHMK Mopa THOAPEIUTH CBOj CTHII
NoAy4aBama CTHIY Yy4Yema CTy[JeHaTa Y3 YBaKaBamke WHAMBHIYaTHUX
KapaKTEepPUCTHKA, I M Pa3lIMKa yCIOBJHEHUX KYJITYpPHOM, €THHYKOM, PACHOM,
BEPCKOM, COIIMOEKOHOMCKOM M J€3MYKOM MpHIagHoIhy.

2. JerasbHO M (priekcuOMIHO TMO3HaBawme mnpeamera. HacraBHuk Ou Tpebano naa
IM3ajHUpa 4ac Koju he cBakoM cTyaeHTy omoryhutu na ¢popmupa KOXepeHTHY U
MpUMEUBY ,Mally 3Hama™, Ja T[OoBe3yje pa3IuyuTe HJAeje W YyouaBa
HEJIOTUYHOCTH U TPEIIKE.

3. Bemruna ynpaBibama ofesbereM. HacTaBHHK Mopa Ja TMOJICTHYE Capajiby
y4eHHKa TOKOM HACcTaBe, Ja KOPHCTH AacepTHBHE METONE IOJACTHIaja |
HarpahuBama CTyaeHara, Te€ Ja yIpaBjba YYHOHHUIIOM Kao JpPYIITBEHHM

CUCTCMOM, Y3 yBaKaBamb€ PA3JIMIUTOCTH.
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Ceect o erunu comncrBeHe mpodecuje. HactaBHuk mopa OWTH crpemad aa
npeucnuryje mocrojehy o0pa3oBHy mpakcy W Ja YHOCH HOBUHE. Y
MYJITHKYJITYPATHOM OKPYKCHY MPHUPOJIA K HHTEH3UTET Mel)yJbyACKUX KOHTaKaTa
M HCKYCTaBa Cy 3HaTHO n3MeweHr. CaMUM TUM, OHU YTHYY Ha TO Ja CE U3MEHH U
HauWH y4ema je3nka. HactaBHUK Mopa OMTH y CcTamy Ja OMOryhu IpoOMeHE Y
HAacTaBH, a TO 3Ha4M Jla IPUMEHU UHTEPKyATypanHu npuctyn (Mcro).

ITpema JIngukoty u npyruma (Liddicoat et al., 2003: 649), nenaromku NpyUHITATNA

KOJU Cy y BE3U Ca MHTEPKYATYpPaJHOM HACTaBOM je3HMKa 3aCHOBAaHU cy Ha cienehum

KapaKTepucTHUKama:

PazymeBame u m3rpaama Ha TeMeJby NMpU3HABaMka YUYCHUKA Kao IojenuHIia (ca
BIIACTUTHM BHILIECIOjHUM HJISCHTHTETHMa, MoTpedama, HHTEpPEeCcCOBambUMA,
JMYHOCTUMA, acIIUpaIfjamMa, Kao M ca COIICTBEHOM MOTHBAIIM]OM U TPETXOAHUM
UCKYCTBOM YyUeHa);

Onabup UHTEPKYITYpaAIHUX JE€3NUKUX 3a7aTaka 6oratux MoryhHocTuma 3a pasBoj
u pedrexToBame (Kako JUUYHUX TaKO JAPYTHX JbYIH);

KoHcTpyncamwe (myTeM MHTEpaKTUBHOI pa3roBopa, IIOCTaBJbamba IHUTakba,
HOJpIIKE, JaBalka IOBpaTHE HHOpMaIMje) KOJI YYEHUKAa HUMIUIMIUTHE
KOHIIETITyaJ3alllje U CUCTEMA 3a TyMadeHe KOju 00IMKY]y HAYUH Ha KOJU C€ YUH
1 BUIOBE J0’KHBJbaBarba ceoe;

Ocnamame Ha pecypce KOju IPeICTaB/bajy OTBOPEHOCT Ka MHTEPKYATYPATHOCTH;
HeroBame JOHTUTYIMHATHOT TIpOorpeca ydYeHHKa, KOHCTAHTHY H3TPAJIbY,
MpoLIMpUBamke, enadopanujy KOHIEMara MW TIpoleca Yy OJHOCY Ha
UHTEPKYJITYpPATHO YUCHE CTPAHUX je3HKa,;

CrBapame KylType NPEeUCHHUTHBama U pedaeKToBama y YUYHOHULHU 32 yUCHE
CTPaHUX Je3UKa;

Pa3Boj MHTEPKYNTYypajHEe OCETJbUBOCTH.

Jlakyie, HACTaBHMLM E€HIVIECKOT je3UMKa KOJU JKelle Jia  MOoJyd4aBajy

UHTEPKYJITYpaJIHUM TPUCTYIIOM MOpajiu O OUTH CIPEMHM Ha LEIOKUBOTHO YUCH-eE,

yCBajame 3Hama O BJIACTUTO] U TyhUM KyiITypama, ald W U3BECHOI OJICTYNama O

TpaAUIMOHAIHMX MeTo/a HactaBe. llopex Tora, cTHIamke 3Hama O CTparerdjama,

METOJaMa, TCXHHKaMa W aKTHUBHOCTHMa KOjI/IMa CC HHTCTPUIIC HHTCPKYJITYPAJIHU

IPUCTYI Y HACTaBY je3uKa M3UCKUBAJIO OM J0/aTHY OOYyKY M yCaBpIllaBamke HACTaBHUKA.
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MehyTum, yak ¥ yKOJIHMKO C€ CBH HaBE/ICHH 3aXTEBU UCITYHE, KYJATYPHO OCETJbHBA 3HAHA
HE MOXXE TMPEHOCHUTH 0co0a Koja M cama HHje KYITypHO OCeTJbMBa. 3ar0 OU CBAaKU
HACTaBHMK KOjH JKEJIM Jla MOyYaBa HHTEPKYATypaHUM MPUCTYIIOM MOpao, Ipe CBera,

OUTH OTBOpPEHA M KYJITYPHO M JIPYIITBEHO TpaHchopmucana muaHocT (Banks, 1999).
3.6. HacTtaBHe MeToO/1e, TEXHHKE M AKTUBHOCTH

Kako naBoge KopoOer (2003), Kpozet u Jlugukor (2000) u MHOTH Opyru ayToOpH,
3a MHTerpUcambe UHTEPKYJITYPAJIHOI IIPUCTYIIA Y HACTABy €HIVIECKOT je3HKa, IPUMEHOM
MEXaHMUYKHX TeXHUKa MaMhema 1 MOHaBJbamba, KOPUCTH C€ ayHO-JIMHIBaJIHA METO/a.

Ayauo-JIMHTBalTHA WITM BOjHA METOZA 3aCHHMBA CE€ Ha OMXEBHOPHCTUYKO] TEOPHjH
KOja MOCTYJIMpa J1a C€ 3Hama yCBajajy MOHAB/bAEM M HAPOUYUTO j€ TOTOJHA 3a Pa3BoOj
KOMYHUKaTHUBHE KOMIIETEHIIMje KO CTyIeHaTa, a y OBOM Clly4yajy 3a pa3Boj
UHTEPKYJITypajlHe KOMyHUKaTHBHE KomnereHuuje. Ha mpuMep, HaCTaBHULM €HIVIECKOT
je3uKa momMohy ayino-JIMHTBaJIHE METO/IE CTYJICHTHMA YCMEHUM ITyTEM, Y BUIY JIHjaJiora,
NPENCTaBIbajy je3WUKu canpkaj (dpase, u3pase, UIAUMOME HWTI.), KOjH C€ cMmarpa
HOPUKIAJHUM Y COLMO-KYJITYPHOM KOHTEKCTY 3€Majba €HIVIECKOI TOBOPHOI MOJpYYja.
CryneHTy 3aTHUM ITyTeM NOHaBJbamwa (eHr. drill exercises) ycBajajy je3ndku cajpxaj Koju
he mohm npa ymorpebe y peanHOM KOHTEKCTY, y KOMYHHUKAlMjU ca HW3BOPHUM
TOBOpHHMIIMMA, ycBajajyhu Tako He caMo je3uuka Beh M MHTEpKyJATypalHa 3HaWka U
BemtuHe. llopen ayauo-IMHTBamHE METONE, 3a MHTETPHCAE HHTEPKYITYPaTHOT
NPUCTYNIa y HACTaBy je€3MKa KOPUCTH Ce W ayAuo-BH3yelHa Merona (kopuuihemem
BU3YEJHMX CpPE/CTaBa 3a CTUMYJAlHM]jy). Y OKBUPY aylAHO-BU3yeJHE METOJE je3UUKa aju
U KyITypHa 3Hama TMPE3EHTYjy C€ CTyIEeHTHMa IyTeM AayTeHTUYHUX BH3YEIHUX
Matepujana (Qororpaduja, QuiMoBa, BHIEO-KIWIIOBA, IOAKACTA, TEJIEBU3U]JCKUX
JOKyMEHTapHUX eMucHja, Power Point npe3enTanuja UT/.) Koju Cy y BE3U ca BIaCTUTOM
KYJITypOM CTyJleHaTa ajld U aHIIoaMepHUukoM KyaTypoM. CTyIeHTH 3aTUM je3uyka H
KyJATypHa 3Hama yuBpuiyjy HyTeM pa3sHUX TOBOPHHUX M NHCMEHHMX BexOama Hu
aKTHBHOCTH Yy BE3W ca IMIPE3CHTOBAHUM cajpkajeM. Pa3Boj HMHTEpKyITypaiHe
KOMIIETEHIMj€ MOXKE€ C€ OCTBAPUTU U JUPEKTHOM METOJOM, KOja MPOMOBHIIIE AKTUBHO
yuemrhe cTyJeHaTta y KOHBEp3alllju Ha eHIIeCKoM je3uky. Llusb oBe meroze jecte na
peKpenpa peasiHy ynorpely je3uka. 3aTo je OHa BeoMa MOroJ{Ha 3a MPEHOIICHE HE CaMO

je3nuKnX Beh W HMHTEpPKYITypalHUX 3Hama W BelITHHA. J[UpeKTHa MeToda MaxoM
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o0yxBaTa MHTEPAKTHUBHE aKTUBHOCTH MOMYT UIParba YJIora Wik CHMYJAlHje pa3roBopa.
CuTyalliOHN KOHTEKCT Y OKBHUPY ITUPEKTHE METOJ/IE YBEK HAJHKYje PEallHOM KUBOTHOM
KOHTEKCTy ¥ TaKO TMpUIpeMa CTYJICHTE Jia YCBOjeHa je3W4Ka 3Hama aJIeKBaTHO
ynoTpe0JbaBajy y pealHOM COIMO-KYJITYPHOM KOHTEKCTY TOBOPHOT TOJIpYyYja YHjU jJ€3UK
ycBajajy (y HaIIeM ciy4ajy, eHIIIECKOT TOBOPHOT MOPYYja).

[Topen oBux MeTona, MpeIaxe ce U Kopuiiheme KOMyHUKAaTUBHE METOZE, Koja
HarJialiaBa CBPCUCXOIHY HHTEPAKIIU]y IIyTEM je3UKa Y KOHTEKCTY KOjH j& HAJIMK PEeaTHOM
Y KOPHUCTHUTH C€ 32 IPEHOICHE KYJITYPHUX U Je3WYKUX 3Hama Koja ce MOTY YIOTPEeOUTH
3a 337I0BOJbABALE PANTMUUTHX crieln(PUUHNX IUJbeBa U PyHKIM]a (Ha IpUMep, Kako J1a
y C€ COLMO-KYATYPHOM KOHTEKCTY CHIJIECKOT TOBOPHOT IOJpYy4Yja MPHUKIATHO YIyTe
MO0J10a, 3aXTEB, H3BUELCHE WM KOjH j& TPUKIIaJaH HaYWH OCIIOBJbaBabha, MO3/PaBIbatha,
T€Ma pa3roBopa WTI.) U 32 OCTBapeHmE YCIelIHEe KOMyHHKaiuje (ympkoc OpojHUM
JE3WYKUM U3a30BHMa U MOTENIKohama Koje Mory OMTH Y3pOKOBaHE KyJATYPHUM pa3iinkama
yYeCHHUKA Y KOHBEP3alHUju).

EdukacHo ydeme y HacTaBM EHIVIECKOT je3UKa IyTeM HWHTEPKYJITYpaTHOT
IpHCTyMNa MojcTu4e U Merona ¢pusznykor oaroopa (exr. Total Physical Response / TPR),
3axteBajyhu ¢usmuku onroBop (mMokper Tena) Ha BepOamHu 3amarak. OBa MeTona je
HapoOuMTO TIOrOAHa 3a YyBexkOaBame HEBepOaJHOI IOHallawma, 3a Koje cMo Beh
YCTaHOBWJIH /1A j€ KYATYPHO CIIeU(UIHO, T Ja C€ KYJATYPHE Pa3INIUTOCTA HEN30CTaBHO
ornenajy He camo y BepOamHoM Beh M y HeBepOasHOM H3pazy. MetonoM (usnukor
OJITOBOpa HACTaBHUIIM MOTY YYHTH CTyACHTE MPUXBATJFbUBOM HEBEPOATHOM KOAY Yy
OJTHOCY Ha KYJITYpPY 3€MJbE UHjH JE€3UK YCBajajy.

JlomaTHO, WHTEPKYITYpallHM TIPUCTYNI TOApasyMeBa Kopuimheme ydema
3acHOBaHOT Ha mpojekTuma (eHr. Project-Based Learning), koje 3axTeBa aKTUBHO U
QYyTropo4yHO ydyemrhe cTyldeHara, ajad yKJbydyje M BEUITHMHE KPUTUYKOT PAa3MHILIbAba,
pemraBama mmpodiemMa, Tparame 3a HHHOPMAIIHjOM U aHAJIM30M MPUKYTIJbEHUX TO/IaTaKa,
TUTAHUPAE U U3BPIICHE MPOjEKTa Y 33]aTOM POKY, CBE Y IIHJbY pa3BOja JIMHTBUCTHYKHX
3HaWka ald U UHTEPKYITypallHe KoMIeTeHIuje cryneHara. [Ipojextu Mory oOyxBartatu
pa3In4MTe je3UUKe U KyJITypHE TeMe y BE3H ca TPaJuIijoM U o0ruajuma (Kako BIacTUTe
KyJAType CTyJleHaTa Tako KyJIType YMju je3uK CTyAeHTH ycBajajy). [Ipojektu xoju cimyxe
3a pa3Boj je3NUKHX M U HHTEPKYATYPaTHAX 3Hamha MOTY 00yXBaTaTH pa3MeHy periernara

HaIlMOHAJTHUX KyXHHba, KYJITYpHE CajMOBE U U3JI0KOE Y OKBUPY KOJUX CTYJCHTHU U3JIaXKy

115



Hoxmopcka oucepmayuja Josana Bunumonosuli

apredakTe BIACTUTOT KyATYpHOT Hacieha W IuibHE KyiType, MPe3eHTalje BIaCTUTUX
KyATYypHUX 00WYaja u Tpaaulivje, Kao U o0rudaja u TpaJulidje UJbHE KYIType.

Takolhe, 3a MHTErpucame HHTEPKYITYpaTHOI IMPUCTYIlAa MOXE CE€ KOPUCTUTH
y4eme 3acHOBaHO Ha 3anarky (eHr. Task-Based Learning), xoje oOyxBaTa BEIITHHY
KOMYHUKaIMje, capaimy, KPEaTMBHOCT M KPUTHYKO pa3MHUILbambe. 3a Pa3IuKy Of
IPOjeKTa, YUCHEe 3aCHOBAaHO Ha 3a/IaTKy OHOCH ce€ Ha o0aBibame onpeleHor 3aaarka y
KpaheM BpPEeMEHCKOM POKY, KOjU MO)KE OOyXBaraTd caMoO jellaH 4ac CHIVIECKOT je3hKa.
VYueme 3aCHOBAaHO Ha 3aJ1aTKy MOXe 00yXBaTaTH akTUBHOCTH Kao LITO Cy OJU1a3aK JIEKapy,
3aKa3uBame Iperiena, naBambe M npaheme ymyTcraBa 3a 00aBJbambe HEKOT 33/1aTKa,
NO3HMBaE XUTHE NMOMONH, TOpyUYHBamke XpaHe y pectopany uta. tbume ce ycBaja je3uk
KOJU C€ 3aTUM MOXKE€ YNOTPEOUTH Yy peaJlHOM JPYIITBEHOM U KYJITYPHOM KOHTEKCTY
3eMJbE YHjH Je3UK CTYICHTHU yCBajajy.

VY4yeme 3aCHOBAaHO Ha HCTpaxkuBaukoM pany (eHr. Research-Based Learning)
Takohe je jemHa o1 MeTo/a KOjOM C€ MHTEPKYJITYPATHH MPHUCTYI MOXE WHTETPHUCATH Y
HACTaBy €HIIECKOr je3uka. OBaj KOHCTPYKTMBHCTUYKH IPUCTYH y HAaCTaBU EHIVIECKOT
je3MKa 3aXTeBa aKTUBHO yuelrhe CTyAeHaTa, O/l KOjUX Ce OueKyje /1a CaMOCTAJIHO WU Y
TpyNH HCTPaXyjy je3udke W KyiarypHe Teme. OH CIy)XH 3a pa3BUTAaK KPUTUYKOT U
AQHAJTUTUYKOT pa3MUIIJbaka, pa3Boj BEIITHHA Nopelema TEOPH)CKUX 3Hamba M KOHIIeTaTa
ca ’UXOBOM MPAKTUYHOM YIOTpPeOOM, pa3BHjame KPEaTUBHOCTH M BEIITHHA pEIlaBamba
npobiema.

VYuemwe y3 capaamy (eHr. Collaboration Learning) noapa3zymesa paj cryaeHata y
MamHUM WIH BehnM Trpynama 3apaj OCTBapHBama 3ajeTHUUYKOT THJba. CTYICHTH IyTeM
OBE METO/e, MOpe] ycCBajama je3MYKHX BEIITHHA U 3HaWba, y4e Kako Ja MOUITY]y U
yBakaBajy Tyha MuILbera, NPUXBATAjy Pa3TUUYUTOCTH, IIEHE BIACTUTH ald U Tyhu
JOMIPUHOC Y OCTBAPEHY HEKOT 3ajeTHHUUKOT IIMJba, Y€ CE 3a)jeJHHUILTBY, KOCr3UCTUPABY
y TPyHnH H TIpEey3uMajy OATOBOPHOCTH 3a BJACTUTE IOCTYIKe. YUeHme y3 capaamy
NpeACTaBiba JPYIITBEHO CTPYKTYpPHpaHy aKTHBHOCT Yy OKBHPY KOje CTYACHTH yd4e Ja
HbUXOBHU MOCTYIIM MOTY YTULIATH U HA JpYTe, Ia je 3aT0 OBa METOJa BeoMa IMOrojiHa 3a
yCBajame U Je3WUYKHX MHTEPKYITYypaHUX 3Hama. Y NMPETXOIHUM JeJ0BHMa OBOT paja
Beh je yCTaHOBJbEHO Ja YCIEIIHa MHTEPKYITypajHa KOMyHHKalfja, ka0 1 MOoryhHOCT

pa3Boja HMHTEPKYJITypaJlHe KOMIIETSHIM]je, 3aBHUCH OJf CIOCOOHOCTH CTyAeHara Ja
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HOLITYjYy U yBaXkaBajy Jby/e U3 APYrux KyaTypa, a OBa MeToJa MM oMoryhasa aa ce y To
U yBepe ydemheM y akTUBHOCTH KOja HAJIMKYje peaHoj.

Yyemem npema temu (eHr. Topic-Oiented learning) omoryhaBa ma y HactaBy
EHIVIECKOT je3WKa, MOpel je3WYKux, Oyay YKJbydyeHe W TeMe u3 Kyatype. MoryhHoct
0aBibeba PpA3TMUUTHM TeMaMa, Kao IITO je OJHOC MIIQAMX Ipema ocobama ca
UHBAIMAUTETOM, CTEPEOTUIT U MPEAPACYIE, €THOLCHTPU3AM, KyITypHE pa3iUKe HTI.,
npyxa MoryhHOCT pacripaBibamba O KyJATypHO OCETJbUBUM IUTAkbUMa, KOja MOTY JIOBECTH
U JI0 NPOMEHE CTaBa MIJIQAMX O onxpeheHHM MUTamkMMa M CTBOPHUTH YCIOB 32 Pa3Boj
UHTEPKYJITypaJiHe KOMIETEHIMje CTyleHara. 3aTo je y4eme IpeMa TeMH MOTOAHO 3a
MHTETPUCAHE HHTEPKYATYPATHOT MPHUCTYIIA Y HACTABY jE3MKA.

HckyctBeno yuema (eHr. Experiental Learning) npeacrassba joll jeqHy O METO/Ia
KOjOM CTY/IEHTH, aKTUBHMM YydemheM M OCTBapHBambeM HCKYCTaBa KOja HAIUKY]jy
CTBapHUM KMBOTHHM, MOTY CTHUIAaTH JIMHTBUCTHYKA U KynTypHa 3Hama. Komo (Kolb,
1984) oBy MeTOMy ONUCYje Kao IUKIMYHU TPOIEC KOjU CE OJBUja Y YCTUPH PA3ITAIUTE
daze. Y mux crnanajy: 1) KOHKPETHO UCKYCTBO (CTYACHT YUYECTBYj€ Y CUTYallUjU Y KOjOj
ce ol mera na pemu oapeheHu mpobneM Koju je JUYHU U YKJbyuyje ocehama); 2)
pednekToBame/3anaxame (0] CTyJACHTa Ce OYeKyje Ja pedeKTOBamEeM yOoud pasiiore
KOJU Cy JOBENW N0 mpobiema); 3) amncTpakTHa KOHIENTyalu3aluja U 4) akTHBHU
eKCTIEPIMEHT / TUIaHHpame (Ca3Hama Ha OCHOBY MCKYCTBAa KOPHCTE CE€ 3a TUIAaHHpAhe
Oynyher moHnamama). Ha mpumep, CTyIeHTH ce MOTYy JOBECTH Yy CHTyalHjy Y KOjoj
J0KMBJbABAJY HECIIOPA3yM y KOMyHUKaiju. OHU TOTOM Tpeba 1a peduieKTyjy U OTKpUjy
y3pOK Hecropasyma, U3ByKy MOyKy M Hay4e Kako J1a, Hd OCHOBY JIO)KHBJHEHOT UCKYCTBa,
y OynyhHocTu n30erny Hecropasym.

JenHa ozl caBpeMeHHUjuX METOo/Ia jecTe TeJIeKoIabopalirja ik BUPTyeJIHa pa3MeHa
(enr. Telecollaboration / Virtual Exchange) je3uka, koja o0yxBata MHTEpHET mardopme.
Omna cTyneHTHMa TIpy’kKa MOTYRHOCT KOMYyHHIIMPama ca MPHUIaTHIIIMA IPYTHX KYJITypa
MyTeM MHTEPHETa W yMPEeKEHHX KoMmmjyrepa. OBa BpCcTa JUTHUTAIHE WA TEXHOJOIIKE
Helaroruje HapouyuToO je€ TOrojHa 3a HCKYCTBEHO CTHIAke 3Hamba O KYITypHUM
Pa3IMYUTOCTHMA, YIIO3HABAE Ca MPHUITAJHULIMMA APYTHX KYyATYpa BUPTYEITHUM IIyTEM,
OCTBapHBamke KOMYHHKAIMje Ha CHIVIECKOM jE€3WKy ca M3BOPHHM TOBOPHHIIIMA, TE 3a
pa3BOj jJe3WYKHX BEIITHHA, Ta j& 3aTO TOCIEAHBUX TOJWHA HAPOUYUTO 3aCTYIJhEHA Y

HaCTaBu CHITICCKOT jCSI/IKa HUHTCPKYITYpaJIHUM IIPUCTYIIOM.
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CBe oBe MeTOne 3ajeJHO MPEACTaBJbajy Mojen mHTerpucane Hacrase. LlTo ce
AKTUBHOCTH THUYE, OHE MOTY YKJbYUHBATH TPYITHU PaJl, TPYIHE JUCKYCH]E, TTIyMY, UTPAHhE
yiora, npeaBubhame, youaBame, Urpe (Kao IITO Cy KyJATypHAa acUMHIIAIMja, KYJITypHa
Karcyia Wi KyJITypHO OCTPBO, TIOTpara 3a 01arom, npepopMmyiucame npuyue U Boheme
JUYHUX JHEBHUKA), KYyATYpHE acolldjaldje, KyJITypHE IapoBe, KpUTHYHE norahaje,
HETaTHBHO ETHKETUPAIbE, KOHIETITyaJTHO TPEHUPAbE, Pa3MEHy IHcaMa, Pa3MEHhUBabE
MmejimoBa. CripoBol)erme OBHX TEXHHMKA M3WCKYje KOpHUIINEHE ayTCHTHYHHX MaTepujaia
(ka0 mTO Cy (QUIM, KBIKEBHOCT, IOCIOBHUIE, MYy3uKa, GdoTorpaduja, MpTEXKH,
WIyCTpaluje, yMETHHUKE CIUKE, CTPHUII, pasIieTHHIe, OUIO0paH, peKIaMHe KaMIlambe,
BUJICO-MaTepHjal, HACIOBHE CTpPaHE CTPYYHUX MarasMHa, HACIIOBHE CTpaHE IJIoYa U
JIMCKOBA) WJIM CTBAPHUX TPEAMETa, ayTCHTUYHUX TEKCTOBA (HIIP. WiaHaKa U3 HOBUHA U
Yacomnuca), Kao M J0/IaTHEe ayTeHTHYHE U3BOpe 3a BexOame, monyT Mymi ¢hopyma (eHr.
Moodle forums), Buaeo-moakacta u pa3Hux arIMKamnnja, HHTEpPHETAa, OHJIAJH IUIaTPOPMH,
JTUTHTAITN30BaHOT HacTaBHOT Marepujana, utn (Richards & Rodgers, 2014: 35; Byram,

2020: 103).

HaCTaBHC METOIC HAaCTaBHC aKTUBHOCTHU HaCTaBHHU MaTeijaJm

* IMPEKTHA METO/1a *TPYIIHE JUCKYCH]e * ayTCHTUYHHN MaTepHjajH
* ayAMO0-BH3YyeIHA METo/a *TPYIHHU paj * ayAN0-BU3YEITHH
* ay/IMO-JIMHTBAJIHA METO/AA *3aMEHE U pa3MEeHe yUYeHHUKa MaTepujaty
*MeToa (PU3UYKOT OJITOBOpA * Ipama * prm
* METO/1a IIPUPOJIHOT * UTpambe yJiora ¢ CTPUIIOBH

MPUCTYIIA «npeaBubarma * hororpaduje
* yueHe 3aCHOBAHO Ha *youaBame * pa3rIIeHALE

LRCJCRIE * KyJITypHa aCHMHJIALN]ja ° HOBMHE
* y4€H€ 3aCHOBAHO Ha « KyJITypHA Karicyma o MarasuHu

SRS *KYJITYPHO OCTPBO * pa3MeHa MejIioBa
*YHCIC 3aCHOBAHO HA *IpehopMyIIHCcame mpruie * BHJICO-TIPE3CHTAIIH]
.;:sz ae)K;Bj:s;)Z:;aﬂy *IoTpara 3a 61arom :)II/II‘I/ITaJ'II/BOBaHI/I MaTepujai
« KOMYHHKATHBHA METOJIa 13:10))[9: 8¢ JIMHIX THCBHHKA My3HKa
* HCKYCTBEHO YueBe * €KCKYP3H]€ ¥ TEPEHCKH * Myt Gpopymu

IpojeKat * BU/ICO-TIOIKACT

* yuerhe MpemMa TeMU
* IMTUTATHO W OHJIAJH yYUCHHE

Cnuxka 33. HactaBHe MeTozie, aKTUBHOCTH U MaTepujaju

VY napenHoM feny pajga 6uhe pedn 0 akTUBHOCTHMA KOj€ C€ MOTY CIPOBOJIUTH

MHTEPKYJITypaTHUM MPUCTYIIOM Yy HaCTaBU €HIVIECKOT je3UKa!
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2.

3.

Kynmypune acoyujayuje (enr. Cultural Associations). Ilpema Jlameny (Damen,
1987: 285), oBO je aKTMBHOCT MyTeM Kojeé ce Moke mnoactahu pasBoj
HHTEPKYJTypajdHe OCeT/bUBOCTU. KynTypHe acorujamuje 3axreBajy mopeheme
ABejy (WM BMILE) pa3jIMUMTUX KyJATypa Ha OCHOBY 3ajaror mnapamerpa. Ha
npUMep, jelaH TakaB KJacTep WM rpyla acolujaluja MoXe ce€ KOPUCTUTH Ja ce
NpeACTaBy XpaHa oJ] KYJITYpPHOT 3Ha4aja, 1a Ja ce HallpaBu nopeheme ca aApyrum
3eMJpaMa U Kyatypama. KynrypHe aconujanuje Mory NOociayXHUTH U 3a nopeheme
U KOHTpacTHpame o0udaja, TpajulUje U KyITypHE NpaKce W3BOPHE M LIUIbHE
KyIType, Ka0 M 3a KOMIapalujy W KOHTPACTUPAE PA3TUYUTHX KYITYPHHUX
oOpa3ara moHamrama (Ha mpuMep, Ha4rHa IpociiaBibamba 1 ooerekaBama boxunha
y U3BOPHOj U y MaTU4HOj KyaTypH). Ha kpajy, nmopeheme paznuuutux Kyitypa
nyTeM KyATYpPHHUX acolujaluja MOXe IpeACTaB/baTH OCHOB M 3a OICEXHHU]e
eTHOTpadCKe MPOjeKTe, YHjU j& IUJb MPUOIIDKABABE PA3TUIUTUX KYITypa.
Kynmypnu xomenmap (enr. Cultural commentary). Y OKBUpPY OBE€ aKTHBHOCTH
CTyJEHTHMa j€ Hajlpe, MyTeM BUe0-MaTepujaja, IpeAcTaB/beHa IubHa KyITypa
ca CBUM KapakTEepUCTHYHUM KyITypHUM oOenexjuMa (Kao IITO ¢y (OiIKIop,
KyJITypHU 00M4Yajd, KyJATypHO crienuduaHu oOpaciu noHamama). Of cTyaeHara
Ce 3aTUM 3aXTeBa J]a UX KOMEHTApUIIy H IMOpe/e ca BIacTUTOM KynTypom. OBa
AKTHUBHOCT CITYXH 3a MpeMoIhaBame KyJITYPHUX Pa3IHIUTOCTH, TPUOIKaBakhe
LIUJBHO) KYJITYpH U IPOMOBHUCAHE TOJIEPAHTHOT CTaBa MpeMa pa3IndyuToCTUMA.
Kpumuunuu ooeahaj (enr. Crtical incident). Kako HaBone OpojHM ayTopu, Mehy
kojuma cy bapnak (Barnak, 1979: 134), bomep (Bosher, 1997), lamen (Damen,
1987: 282-283), Pobeptc (Roberts, 1992), Tomanun u Cremmuiecku (Tomalin &
Stempleski, 1993: 84-88), y nutamy je TeXHHKa yCMEpeHa Ka MpeBa3HIIaXemhy
KyITypHUX paznuuutoctd. OJf ydeHHKa ce 3axTeBa Ja y3Mmy y o03up norabaj
(mpeTnocTaB/beHH WM CTBApHU) KOJU C€ TEMEJbH Ha BIACTHUTOM HCKYCTBY WU
CUTyalljy HacTaHKa KOH(JIUKTa 300T pa3iuka y KYJITypHUM BPEIHOCTHMA,
Pa3IMYUTUX LMJbEBA WM MHUIUBEHA U OHJA KajJa pe30iyluja KOHPIUKTa HUje
JaKa W O4MIvienHa. Y OKBHPY OBE aKTMBHOCTH, CTYACHTH Tpeba aa pa3mMoTpe
moryhe pa3ziore HacTaHKa KOH(DJIMKTA U Ja TPEUIoKe aIeKBaTHO pememe. Tume
OHH pa3BHjajy MEXaHHU3Me 3a MPETI03HABAE, 4 3aTUM U 32 IIPOHATAKEHHE PelIeHha

U IpUXBATAbC KYJITYPHUX PA3JIMYUTOCTHU.
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4. Konyenmyanno mpenuparve (eHr. Concept training). KoHllenTyaaHo TpeHUPAHE
CIIy’)KM 3a Ppa3BOj CHUCTEMa 3a YOYaBame pa3IMYUTOCTH. Ha BaxkHOCT OBe
aKTUBHOCTH yKazyjy OpojHu aytopu (Sercu, 1998: 264-265; Anderson 1997). ¥
OKBHUPY €, O] CTy[IeHaTa ce 3aXTeBa Jia mocMarpajy oapehenu KyaTypHu noralaj
U youaBajy Ha4MH Ha KOjU ce crpoBonau, obpahajyhu maxmy Ha nerasbe. OBa
AaKTUBHOCT CIY)KH Jia C€ CTYISHTH YIO3Hajy ca pPa3HOIMKHM, KYIATYpHO
cenuduuHrM oOpaciuMa TOHAIlaka W Ca pa3IMYuTUM oO0WYajuMa |
TPaAULIU]OM JIPYTHX KYATypa.

5. Emuxeyuja (eur. Etiquette). Y OKBUpPY OBE aKTUBHOCTH OJf CTyJ€HATa CE€ TPaKH
CaBeT Kako ce ,He moHamaru“ y oapeheHuM KylITypHO cHenupuIHUM
cutyanjama. OHa CIyXH Ja TPYy)XH 3HaHE€ O MEHTAIUTETCKUM OJiIMKama
MpUITAIHUKA PA3IMUUTUX KylnTypa. Ha mpumep, cTyIeHTH MOTY CaBETOBAaTH KaKoO
ce ,,He TIOHAIIaTh " MPUIIMKOM YTIO3HaBamka ca HEMO3HATUM ocobama, cycpera ca
npujare;buMa 1 OJMCKUM ocobama, y OpMaTHUM CUTYyallljaMa i HHCTUTYIIHjaMa
win y HeopMmanHuM cuTyanujama. ETukenuja Moxe MOCTYKUTH Kao MpPeior
MPUKJIATHOT BepOaNHOr M HEBEepOAHOT TOHallama y ofpeheHOM KylITypHOM
KOHTEKCTY.

6. Kymmypnu napoeu. Ha ocHOBy 3ajaror mapamerpa, ol CTy/A€HaTa c€ Tpakd Ja
npoHal)y KynTypHe mapoBe W Tako Hampase nopeheme m3mel)y /Be WM BHIIE
pasnuYUTUX KynTypa. Y TBplyjyhu pasnuke 1 CTMUHOCTH, CTY/IEHTH y4e Jla CXBaTe
u Tyhe oOpaciie moHamama 1 MOIITYjy UM 6apeM Tolepulry paznunuutoctd. Ha
pUMep, YKOJIMKO OM 3aaTu napameTap OMo mpociiaBibamkbe 00KMNHUX Mpa3HUKa
y Benukoj bputanuju wnn Amepunu u CpOuju, jenaH o KyITypHHUX IapoBa
morao 6u 6utu Jlena Mpas / boxxuh bara.

7. Emnocpagcre axmuenocmu. AKTHUBHOCTH TIOMYT EKCKYp3Wja U TEPEHCKHUX
npojeKaTa, MOTY MPECTaBJhaTH YIIOPUIITE 32 HHTEPKYITypaIHy HHTEPBEHIIH]Y Y
HacTaBH je3uka. Mako mpuMapHo cniafajy y JOMEH aHTPOIOJIOTH]e, €THOrpadCcke
CTy[Mje MOIYy NpeACTaB/baTH JOJAaTHU HM3BOp Marepujaja 3a OpraHu3alujy
HacTaBe CTpaHMX je3uka. Ha mpumep, ymeTHHHE, QOIKIOp M JIpyra obenexja
jemHe KynType MOTy OWTH TMpeaMeT pa3sHUX aKTUBHOCTH y HACTaBU je3WKa U
MOCTYXXHUTH 33 CTUIAFke 3Hamka O [UJPHO] KYATYPH ajld W O IUJHBHOM jEe3UKY.

ETtHorpadcka aucuumninmHa oOyxBara CHCTEMCKY OICEpBAIlUjy jelHE IPYIITBEHE
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10.

WIH KYITypHE 3ajeHUIle, TOKOM KOje TOjequHaI] MCTOBPEMEHO IPEICTaBIba
yaecHuka u mocMarpada. C tum y Be3u, Kopbet (Corbett, 2003: 9) uctude na cy
eTHOTpaCcKe CTpaTerdje onakama, TyMadema W o0jallmaBama JAPYIITBEHOT
MOHANIaka COPUCTUIIMPAHE, MPAKTHYHE W Y CaMoOj CPXKH WHTEPKYJITYpPaHOT
JE3UYKOT KypUKyIyMa.

Kynmypno ocmpso (enr. Cultural island). KynTypHO OCTpBO TpeaCcTaBba joII
jeIHy aKTHBHOCT KOJOM C€ KyJITypHa 3Hama MOTY HWHTETPUCATH Y HAaCTaBy
CHIVIECKOT je3WKa, T€ HWHTEPKYITypaJlHE BEIITHHE pa3BUjaTH MapajeiiHo ca
JUHTBUCTUYKUAM. Y OKBUPY OBE aKTHBHOCTH, O] CTyJICHATa CE 3aXTeBa Ja 3a/1aTy
TeMy (Ha TIpUMEp, CTEPEOTHITHA CTAaBOBH y HOBHHCKHM YWIAHIINMA Y IUJbHO] H
MaTUYHO] KyJITypH) Hajipe UCTPaKe, a 3aTHUM IIPEACTaBe pe3ylTare CBOjUX
ucTpaxkuBama y Buay Power Point mpe3enranuje win nocrepa. OBa akTHBHOCT
CIIy’KH J1a C€ FbOME CKPEHE NaKiba Ha MOCTOjambe KyATYPHUX Pa3iinKa, Kao U 3a
MPEBA3WIAKEHE KYITYPHHX pa3jika W NpHOMMKaBamke MaTHYHE W [UJbHE
KyJIType.

IIpeosuhare (eHr. Prediction). Ilpensubhame cioyxku 3a nopeheme mMaTuuHe u
UJBHE KYATYpE y OIHOCY Ha HEKy ozpelheHy, 3aiaty Temy, 3a youaBame pasiiiuKa
y CTaBOBMMA M MHUIIUbEHMUMa H3Mel)y pHImafHuka MaTHIHE U IIUJbHE KYITYpE, 3a
JETCKTOBAE MTPETHOCTH U MaHa CTABOBA MPUTIATHIKA MATHYHE U ITUJBHE KYJATYPE
0 KyATYPHO OCETJHbHBUM Te€MaMma U 3a MpeBa3HIakKeme KyATYpPHHX paziuka. Y
OKBHPY OBE aKTHBHOCTH OJI CTyJ€HaTa C€ 3axTeBa Ja NpeIBUIC MOHAIlamka
MpUITAHUKA MaTHYHE W IUJbHE KyAType Impema, Ha TpuMep, ocobama ca
WHBAJIHIUTETOM.

Ilompaea 3a 6nazom (eHr. Treasure hunt). OBa akTUBHOCT CITYKH J1a TIOKaXKe /1a U
Tyhu HauWH pa3MuUIIIbamka U IPYTH CTAaBOBU MOTY OMTH ucnpaBHu. [lomohy me ce
yOo4aBajy MPEeJTHOCTH TyhUX KyaTypa U MpeBa3niia3d €THOIICHTPUIHOCT. Y OKBUPY
OBE aKTHBHOCTH O] CTyJ€HATa C€ 3aXTeBa Jla MCTpaxke M TpeicTaBe onpeheHy
TeMy (HOp. y Be3W ca aHIIOAMEPUYKOM KYITypOM) KOja WX HHTEpecyje H
uHCnUpuine (Kao MTo je, Ha IpUMep, IIKOJICKH cucteM y Benukoj bputanuju nim
Cjenumenum JIpkaBama, ca OCBPTOM M HAarjlaCKOM Ha JEJIOBE KOJH UM Ce€
JoTIaIa)y U Koje OM OWII0 KOPUCHO WMILIEMEHTHPATH Y IIKOJCKH CHCTEM Y

Cpbujm).
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11. ITnanupare xonsepszayujckux saoamaxa u akmusnocmu. Kopoer (Corbett, 2003:
60—-61) npennaxe na ce WIOOATHM 3a1alH 32 BEKOAHE CIIPOBOEeHha Pa3InIUTUX
JKaHpOBa KOHBEp3allMja OJIBHjajy Ha HAaYMH KOjU y3uMma y o03up cienche
KOMIIOHEHTE:

-  Vaoce yuecnuka y wxousepzayuju. Jla mm cy caroBOpHUIM OJMCKH
MIpHjaTesbu WU CapaJHUIIH, 1a U CY jeTHAKOT IPYIITBEHOT cTaryca uTi.?

- @okyc rousepzayuje. Jla mu CcTylneHTH BexOajy cTHIame oxapehene
KOHBEp3allMjCcKe BEIITHHE Kao, Ha MPUMEp, 3alounbame pasropopa? Jla
JU je ped o HeoOaBe3HOM hackamwy, Tpadapewmy WIH je Y IHTabY
dbopmanHu pazroBop?

- Kymmypuu yus. Jla 1M je mMJb pasroBopa Ja ce€ €BOIUpa TrpyIHa
COJIMJIAPHOCT WJIH JIa C€ TO/ICIH HEKAKBO KYJITYPHO HCKYCTBO UT/.?

— Ilpoyedypa. Kako he 3amarak O6utu cnposeneH? Koju cy To kopaiu
VKOJIMKO j€ Yy THUTalky UIpame ylora WIA JPyrd BUJ CHMYJAIH]je
pasroBopa?

- Jesuuxe jeounuye. Onpelyjy ce y oqHOCY Ha TO Jia JI CTYJIEHTH yde Ja
11ajy U3jaBy, M3HOCE MUIILJbEHHE HITH CTaB, POIICHY]Y HEKO UCKYCTBO WU
CaroBOpHUKe, ynyhyjy Mon0y, U3BUCHE WIH 3aXTEB.

— Ilpunuxa 3a pegpnexkmosarve. Kouep3zaiuje MOry OUTH CHUMJbEHE, TaKO
J1a YKOJIMKO HACTaBHUK MPOIEHH J1a MHTEPKY/ITypaHa KOMyHHKaIlMja HHje
yCIIEIHa, CTYAEHTH MOTY JOOMTH Mpernopyke, caBeTe U aJIeKBaTHH]e
pelIeme 3a Bol)eme pa3ropopa.

OBu xopanu Mory OUTH yHnoTpeOJbeHH 3a IJIaHUPAkEe U MPUIPEMY Pa3IHUUuTHX
KOHBEP3alMjCKUX 3ajaTaka KOjU C€ MOTY CIPOBOJUTH ITyTeM pa3HUX TEXHUKA |
aKTUBHOCTH, Kao IITO Cy MpUYamke U NpenpruyaBame NNpuya, Heo0aBe3aH pa3roBop WK
Tpadapeme.

Takohe, mpunpemame 3a WHTEPKYITypaIHH CYCpeT M KOMYHHUKalHjy ca
NPUTIAIHAIIIMA JIPYTHX KyITypa Mopalio O Ja yKJbydyje MO3HABame Pa3THIUTHX
CTHJIOBa KOMYHHKAIlMje W CIIOCOOHOCT TMPOIECHHBaka y TONIEAY MPHUKIATHOCTH
ynotpebe jesuka. Kasia je ped o HHTepKyATypaIHOM cycpeTy auie y juie, Enuc u Pum

(Ennis & Riley, 2017: 49) uctuay BaxkHoCT cnenehux acrekara:
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Hupexmnocm. OBaj aceKT OIHOCH C€ Ha JO3BOJbEHHM WM MPHUKIAJIHA HHBO
OTBOPEHOCTH M JMPEKTHOCTH Yy U3pakaBamby CBOJUX CTaBOBA IPHIUKOM
KoHBep3anuje. Jla 1 je y peay aa kaxxeTe Oalr OHO ITO MUCITUTE WIH j€ TOTPeOHO
Jla MTHIMPEKTHUM ITyTEM HaroBeCTUTE CBOj€ MUIILJbEHH-E M U30ETHETE EKCIUIUITUTHO
u3paxaBame?

Enmysujazam. OBaj acleKT OJHOCH C€ Ha MPOIEHY TOra Ja JIM je y TOBOPHO]
CUTyallMju J03BOJbEHO Ja C€ OTBOPEHO TIOKa3yjy eMOllhje, €HTy3uja3amM |
€Hepruja WM CUTYyaIlHja HaJlaXe J1a TOBOPHHUK CTPOTO MOpa KOHTPOJIMCATH, YaK U
NPUKPHUBATH CBOja ocehama.

@opmannocm. OBaj acnekt onpehyje ma num ce y oapeheHO] pasroBOpPHO]
CUTYyall{ju O]l II0jeuHIIa OUYeKyje Jla mepcupa u Oyae cTporo ¢popmaiaH UiH je y
JaTOM KOHTEKCTY MPUKIaAHUju HeopmanHu ctuil oopahama, 0e3 nepcupama.
Acepmusnocm. OBaj acmekT onpehyje MpHKIaIHOCT y MOTICAY acepTUBHOCTH,
OHOCHO Je(UHHUINEe Ja JIM C€ OJ YYCCHUKAa y KOHBEp3alHMjH O4YeKyje Ja
CaMOyBEPEHO HCKa3yje CBOjeé MHIUBEHE WIH je Y JaToj KyIATYpH ICHCHH]ja
CKPOMHOCT Y M3paKaBamy.

Camonpomoyuja. OBaj actekT oapelyje KOIHMKO je MPHUKIATHO JIa CaMu O ceOun
TOBOPHUTE TIO3UTUBHO M MOXBAIHO. Y HEKUM KyJiTypama he ce CKpOMHOCT BHIIIE
[IEHUTH O CAMOIIOXBAJIE.

Jluuno omkpusarwe. OBaj acniekT ozapehyje naa nau je oOenonamUBame JTUUYHUX

uHopMalMja y pa3roBopy MPUKIIAJHO UM CE€ CMaTpa HETPUKIAJHUM.

VY Be3u ca MHTErPHUCAKBEM HHTEPKYITYPATHOT IPHUCTYIA y HACTABY EHIVIECKOT

je3uka, bajpam u ®nemunr (Byram & Fleming, 1998: 7) 3aksbydyjy Aa oHa mopa

oOyxBararu:

1.

WHTerpanyjy OHUX JIMHTBUCTHUYKHUX M KyATYPHUX 3Hama Koja Mory oMoryhutu
KOMYHHKAIM]y U UHTEPaKIIN]y;

[Topehewe napyrux u cebe Koje CTUMYNHINE KPUTHYIKO TPEUCTTUTHBAE
MEJHCTPHUM KYATYpE Y OKBUPY KOj€ YUEHHUIIM OCTBApYjy COLMjaIn3alHnjy;
[lpuxBarame HOBE TMEPCIEKTUBE Yy OJHOCY Ha IICHXOJIOIIKE Mpolece
COIIHjaT3alIlnje;

[ToTenmujan HacTaBe je3MKa KOJUM C€ YUYCHHIIM MOTY TIPHUIIPEMHUTH 3a CyCpeT ca

JPYTUM KyJITypama U JIpyIITBEHUM 3ajeHHULIaMa.
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Kpajiby, NpmwKe/bKUBaHW HCXOJ yBOhEma HWHTEPKYJITYPAIHOT MpHCTYHa Yy
HACTaBy CHIVIECKOI je3uka Ouo OW mpumpemMa HOBUX, OCHaXEHUX M KYyJITYpHO
nmpocBeheHUX reHepanuja cTyjieHaTa koju he OMTH CpeMHHU 3a JKMBOT, Paj U yCIEIIHY
KOMYHHKALM]Y y CBETY Pa3IMYUTOCTH, OMHOCHO y CBETY KOjH j€ ITOCTA0 II00AIHO CeJlo.
JacHo je na he cTyaeHTH qaHanImb e HEMUHOBHO JI0JIa3UTH Y KOHTAKT ca MPUIIAHAIIIMA
Opyrux KylITypa U HaWjga3sUTH Ha MpErpeKke Y KOMyHHUKAIHMjU Y3POKOBaHE KYJITYPHHM
paznuuuTocTuMa. Lluib HacTaBe eHIVIECKOT je3WKa MHTEPKYJITYPATHUM MPUCTYIIOM OHO
Ou J1a TOy4YH CTy/IEHTE HE CaMo JIMHTBUCTUYKHUM BeIITHHaMa Beh 1a Koa mHX U3rpaau
TakaB CHCTEM BpPEAHOCTH KOju he MM moMOhM y OdyBamy BIACTUTOT KYJITYpHOT
WICHTUTETa, M WX HAy4YuTH Ja NowmTtyjy Tyhe Kyartype, mro je jenuHo Mmoryhe
MHTErPHCAbeM HaBEJCHUX CTpaTeruja, Marepujana U akKTUBHOCTH y HACTaBy, OJHOCHO

HHTCIpUCAkEM HHTCPKYIITYPAJIHOT IIPUCTYIIA Y HACTAaBy CHITICCKOT je3I/IKa.

3.7. Ili1an yacoBa 32 NWJIOT HACTABY €HIVIECKOT je3NKAa HHTerpHcambeM

HHTEPKYJITYPAJTHOT NPHCTYINa

Y oKBUpy I@puIlpeMe CTyleHara 3a Jpyro KBaHTUTATHUBHO HCTPAKUBaHE
IPEACTaBJbEHO y AUCEPTALUjH, CTYIEHTHMa OCHOBHUX CTPYKOBHMX CTyAM]ja, MacTep M
CIENUJATUCTUYKUX CTPYKOBHHUX CTyaHja OWIO je oMoryheHo Ja y JeTHhEeM W 3MMCKOM
cemectpy 2023/2024. mkocke roJHe MpaTe HacTaBy €HIVIECKOT je3UKa KOja MHTETpUILIe
MHTEPKYJITypaiHu npuctyn. CTyIeHTH Cy TaKO MOIVIM Jla Ca3Hajy 1ITa UHTEPKYITypaHe
aKTUBHOCTH, CTpaTeruje, BexoOama U TEXHUKE 3alpaBo MOJpa3yMeBajy, T€ Ja ce MyTeM
YIHUTHUKA CaMOIIPOLIEHE CTaBOBA M3jacHE O MOTPEOH Jla yuema 0 KyATypu (OpHUTaHCKO]
WIM aMepuukoj) Oyly yKJbydeHa y HAacTaBy €HIVIECKOI je3uka. Jlakiie, MUJIOT HacTaBa
EHIVIECKOT je3MKa KOja MHTETPHILE UHTEPKYATYpPaIHU MPUCTYI OJpKaHa j€ CTyIEeHTUMA
CTPYKOBHHX CTYJHja Kako OU ce yTBPAHO HBHXOB OJHOC IIpeMa MoTpedu /1a ce y HacTaBy
EHIJIECKOT je3MKa YKJbyUe YUera O HaBeIeHUM KylTypama. TokoM Kypca KojH je YKYITHO
caapxao 20 yacoBa, HacTaBa EHIVIECKOT je3HMKa KOja MHTETPHUIIEC HHTEPKYITypaTHU

TIPHCTYII CTIpOBEJieHa je y uetnp dasze.’

® Yetupu (ase nojyyasama €HIVIECKOT je3UKA MHTEPKYNTYPAJIHUM IPUCTYIIOM HPEY3ETE CYy M3 KH-HIeE
Intercultural Communicative Competence and English Language Teaching at Post-Secondary Level: A
Practical Approach Harame bakuh Mupuh, a pesynrar cy HCKycTBa ayTOpKe Yy NOIydaBamby
MHTEPKYNITYpaJHe KOMyHHUKallKje y HHOCTpaHCTBY. JleTaspHuje Bunetn y: Baki¢ Miri¢, 2019.
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Yemupu ¢paze y nooyuasarby unmepkyimypanine KomnemeHyuje

1. Tlpsa (aza mogyyaBama MOCITYKWIIA je 3a YIIO3HABAKE A INIABHUM KOHIICTITUMA,
Kao IITO Cy KyJITypa, KOMyHUKaI{ja U HHTEPKYITypaiHa KoMyHuKaluja. Llub oBe
¢daze OHMO je 1a ce CTYIeHTHU HajIpe YIO3HA]y ca BIACTUTOM KYJITYPOM, IITO j&
NPEACTaB/baI0 IMOJIa3HY TAa4Ky W OCHOB 32 KacHHj€ YIO3HABAIE Ca LUIJBHUM
KyJlTypama (OpUTaHCKOM M aMEpPUYKOM), OAHOCHO Ca KYyJATYpOM H3BOPHHUX
TOBOPHHUKA YHjH je3UK cy ycBajanu. O jJe3NUYKUX BEIITHHA, CTYICHTH y 0BOj (a3u
BEXKOajy CIylIame, MUCAmkE U TOBOP.

Hexka o BexxOama y oBoj (ha3u Mory OuTu:

— Bex06ame 1: CTygeHTH y apy WM Kao 0 IPyITHEe aKTUBHOCTH 3aIUCY]y
IJJaBHE KapaKTEPHCTUKE M 00elekja BIACTHTE KYIType, Tpaauluje U
obuyaja.

- Bexb6awe 2: CryaeHTH y mapy WM TpPYyINU JUCKYTY]y O acleKTuMma
BJIACTUTE KYJITYpe M yropelyjy HX ca KyITypOM EHIJIECKOT TOBOPHOT
oapy4ja.

- Bex6amwe 3: CryneHT y napy uid rpynu npeasubhajy xkako ocobu ca

CHIJICCKOI' TOBOPHOT HO,pr‘lja H3rJicJa ’bUX0Ba BIIACTUTA KYJITypa.

2. Jlpyra ¢aza oOyxBara ToJydaBame CTy/€HaTa O BHIJbUBUM U HEBUIAJBUBUM
acmeKTHMa BIACTUTE W IWJbHE KYIType U BBHX0BO Yynopehusame. Ilopen
UHTEPKYITypallHUX 3Hama, CTYACHTH CTUYYy M je3WuKe BEIUTHHE: Bex0ajy
YHUTamke, CIIyIIake, MMCAkE U TOBOP.

Hexka on BexxOama y oBoj a3z Mory OUTH:

— Bex0Oame 1: CTynentu mienajy 10KyMeHTapHU QUM UK YUTA]y TTOEMY
WM Kpahy npudy, Te OHO IITO Cy MOIVIeaIN/IPOUYNTAIN aHAIU3UPAJY U3
UHTEPKYJITypaJlHe MepPCIEeKTUBE.

- BexbOame 2: CryneHTH Bex0ajy pa3ivyuTe CTHJIOBE KOMYHMKalUje:
nopezie CTHJI KOMyHHKAIMje MPUXBAT/bUB Y BUXOBO] BIACTUTO] KYJITYypHU
ca CTUJIOM KOMYHHMKallMje KOjU j€ MPUXBATJbUB y LUIbHO] KyNTypH. Tako
CTyJeHTH YyBubhajy Ja TOCTOjU BHILIE IPHUXBATJbUBUX CTHUJIOBA Y
KOMYHUKaIlMjU, Kao W Ja I[IOHeKaJa CTWI KOMYHHUKAIHje MOopamo

MPUIAroauTH caroBopHuImMa. [{nsb oBor BexxOama jecTe 1a ce CTyJIeHTH
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OpUIipeMe 3a TMOCIOBHY M TPHUBAaTHY KOMYHHMKALMjy Ca HW3BOPHUM
TOBOPHHIIMMA EHIVIECKOT je3HKa, /1a ca JIakohoM INpeBas3uiia3e pasiuke, a
HE Jla UM OHE TPEACTaBIbajy Oapujepe y KOMyHUKAIIU]H.

- BexOame 3: CrymeHTH urpajy yiore, OIHOCHO IpaBe KYJITYpPOJIOIIKE
CHUMyJallfje y KOojuMa c€ O] IbMX 3axTeBa Ja OIOHAIIAajy W3BOPHE
TOBOPDHHUKE CHIVIECKOT je3WKa W MeljyCOOHO KOMYHHIIMPA]y Y CTHIY

HN3BOPHHX I'OBOPHHKA.

3. Tpeha ¢a3za oOyxBara nogy4aBame CTyJICHAaTa BEIITHHAMA U TPABHIIMMA CITyIIakha
U HeBepOaHE MHTEPKYATypajHe KOMYHHKaldje. Y OKBUpPY OBe dasze on
CTyJIeHaTa Ce€ OYEKYje Jla CUTyallrje Y Pa3IMIUTOM HHTCPKYITYPATHOM KOHTEKCTY
MOTY MPABUITHO JIa pa3yMejy U mpotymade. Y Be3u ca TuM, bakuh Mupuh, Jespuh
u ParkoBuh CreoBuh (2023: 104) mpenopyuyjy npahewe CPIITBO mopena
(cnymame, pasyMeBame, namheme, TyMauemhe, BPSIHOBALE, OIOBAparhC; CHI.
HURIERY). Tlopen BemTrHa HeBepOaaHe MHTEPKYITypadHe KOMyHHKAIHje, O
jE3WUYKUX BEUITHHA CTYICHTH y 0BOj (ha3u BexOajy cirymiame U TOBOP.

Hexka oz BexxOama y 0BOj (azu cy:

- Bex0Oame 1. On cryneHarta ce 3axTeBa Jia MPOTyMaue Pas3iIHuUT TOBOP
JWIAa, TECTUKYJAlHjy, TOBOp Tela TMpPHUIaJHUKA KYJITypa EHIJIECKOT
roBOpHOT nozpy4ja. OBU eeMEeHTH MOHAIIaka MPEACTABILEHH CY Y BUIY
¢ororpaduja win cnajaoBa. CTyAeHTH NOKyIlaBajy Ja yTBpAe IITa
ofpeheHn M3pa3 JMlla WIK TOBOP Tela 3HAu4u M Ha KOjy C€ CUTyalujy
OIHOCH.

— Bexo6ame 2. On cTyneHara ce 3axTeBa Jla Ha 3aJaTy CUTYyallljy, Kao IITO
je, Ha TIpuMep, YITO3HABAkE Ca MOTECHIUjAIHUM MOCTIOAABIEM Y KYATYpH
EHIJIECKOI TOBOPHOT MOJpYyYja, OATOBOpPE HEBEpOAJIHUM MOHAIIAKEM
(MHMUKa, TOBOp Tea, FTeCTUKYAIM]ja) KOje CMaTpajy MPUKIAIHUM Y J1aToj
CUTyalHju. JacHO je Ja ce HeBepOajHa KOMYHHKaIlMja Koja ce cMarpa

MPUXBAaT/BUBOM pa3NIMKyje OJf KyAType A0 KyIAType, Na jé LWJb OBOT

7 Opaj mozmen je 1996. passuna Ilynu Bpaynen (emrn. Judy Brownell), npodecopka opranusamuoHe
KOMyHHKanuje. Mozgen omumcyje mecT ¢asa ciylama Koje Cy BaKHE 3a pa3yMeBame W IPABHIHO
JIEKOTUpamke MocaaTuX mopyka. CXOQHO TOME, OHE MOTY MOCIYXHTHU 33 CITUMHHHUCAE MOTCHINjaTHUX
KOH()IIMKATa y KOMyHUKAIUjH. MOJIeN je MPUMEHIBUB H Y HHTEPKYJITYPAITHO] KOMYHHKAITH]H.
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Be)XOama Jla CTyIEHTH caBlajajy BEIUTHHE M IpaBUiIa HeBepOaTHOTr
MOHAllakba U KOMYHHUKAIMje KOja UM MOTy OMTH KopucHa y Oymyhem
rI00ATHOM TIOCIIOBHOM M IIPUBAaTHOM OKPY)XEHY Yy KOMYHHUKAIHMjU ca

HU3BOPHHUM I'OBOPHUIIUMA CHITICCKOI jeBI/IKa.

4. YerBpra ¢aza oOyxBara HpUIpeMy U IOAydYaBamE CTyJAeHATa Ja YCIEIIHO
npeBasuja3e npenpeke (aHKCHO3HOCT, €THOLIGHTPH3aM, KYJITYpPHH IIOK,
CTEpeoTHuIle, Mpeapacyne, HCTOPHjy KOoH(IMKara) Koje MOry OHTH KaMeH
CIOTHLIAaka Y MHTEPKYITYpaIHO] KOMyHUKaIMjU. Y 0BOj (a3u, mopesa CTHLama
3Hama W BEUITHHA KaKo JIa peBas3uiia3e KyITypHE pa3liuKe y HHTEPKYITYPaIHO]
KOMYHUKAIUjH, CTyJICHTH Bek0ajy TOBOPHH jEC3UK.

Hexka oz BexxOama y 0BOj (azu cy:

- Bexb6ame 1. Crynentuma je y BUay uHcepata u3 GuiIMoBa IpeacTaB/beHa
KOH(IUKTHA CHUTyallMja y MHTEPKYITYypajdHO] KOMYHUKAaIlMju HacTaia
ycIen KyaTypHUX pasiuka u3mel)y caroBopauka. Of cTyieHara ce 3axTeBa
Ja TpeIoKe HAYMH IyTeM Kojer OW ce KyITypHE pasjMKe MOIJe
npeBazuhy, OJHOCHO HAuYUH pa3pellemha KOH(INKTA y HHTEPKYITYPaIHO]
KOMYHUKAII]jH.

— Bex0Oame 2. On crymeHara ce 3axTeBa Ja Yy HOBHHCKUM WIaHIIMMa U
TEJEBU3UJCKUM €MHCHjaMa KOj€ Cy UM HACTaBHUIIM MPEICTaBUIM youe
CTEpEOTHITHA MUIIUbEHA U M3jaBe y BE3HW ca NMPHUMATHUIIMMA OpUTaHCKe
win amepuuke Kyntype. Of cTyneHara ce Takole 3axTeBa Ja HampaBe
JIUCTY CTEPEOTUIIa YCMEPEHUX Ka BUXOBO] BIACTUTO) KyATypu. CTyneHTH
3aTUM JUCKYTYjy O MOClenuIiaMma CTepEOTHITHAX MUTIUBEHha H O lhHXOBOM
YTHLIAJy Ha UCXOA MHTEPKYATypaiHe koMyHHuKanuje. [{usb oBor BexxOama
je Ja CTy/IeHTH Hayde Kako Ja [peBa3uiia3e CTePeOTHITHA MUIILJbEHka KOja

MOTy OUTH peMeTHIaYKu (GaKkTOp Y HHTEPKYATYPAIHO) KOMyHHUKAIIHU]jH.

VYV mactaBKy panma Ouwhe mNpuka3aHW IUIAHOBM dYacoBa MpuiiaroheHW HacTaBU
EHIVIECKOT' je3MKa KOja MHTErpHUIlle MHTEPKYATYPaJTHH HPUCTYH KOjH CY CIPOBEIEHHU Y
OKBUpY JucepTalmje, Ha AKaJleMHUjH CTPYKOBHUX CTYy/IH]ja KOCOBCKO METOXH)CKOj, TOKOM
neTmer u 3uMckor cemectpa 2023/2024 ronune. [IpeasioxkeHe akTHBHOCTH YCMEPEHE CY
Ka TIPOMOBUCABY Pa3TUUATHX KyATypa (MaTHYHE W NUJBHE), TPEBA3HIIAKEY PAa3IIuKa U

TUCKpUMUHAIIMje OUJIO KOje BPCTE, MPEeBa3UiIaXehy CTEPEOTHIIa U TIpeapacyia, pa3Bojy
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KPUTUYKOT HauMHa pa3MHILIbarba W Pa3BHjamby CIIOCOOHOCTH pellaBama mpoodiiema,
yuema CTyJAeHaTa TOJICPAHII]H, eMIIaTH]j!, MOIITOBAkhA BIACTUTE U IUJBHE KYIATYpe U
yCBajama BUILIE PA3IMYUTHX CTUIOBA Y KOMYHHKAIMjU HA CHIVICCKOM jE3HKY.

Benuunna rpyne: 20+ cTyieHaTa npBe ToAWHE CTPYKOBHUX CTY/H]a.

HacraBna metona: MHTEpKyITYpaTHH MPUCTYI MOAYyYaBaby €HIVIECKOT je3HUKa Y

KOMOMHAIM]H Ca KOMYHUKAaTHBHOM METOIOM.

1. Ilpsu uac (90 munyma). Yuere nymem ciyuwaroa u OUCKycuje

LHusbeBu:

e Pa3Boj cBecTH 0O pa3IMYUTUM 3HAYCHHMA KOj€ JBYIU MPUITHCY]Yy TIOjMY KYIATYpeE,
KOMYHHUKAIMj€ U UHTEPKYJITYpajlHe KOMyHHKalllje;

e Ckperame MaXmbe CTyJeHaTa Ha TO JIa ITOCTOje pa3IUunTe KyATypHE TpyIie U Ja
Mel)y BuMa ocToje CIIMYHOCTH U PasJInKe;

e Crumynucame JUCKYyCHje O TOME KaKO C€ BIACTHTA KyJITypa CTy/leHaTa pa3jinKyje
O]l IWJbHE KyNType (OpUTAHCKE MM aMEpUUKe);

e Crumynucame AUCKyCHje O MPEIHOCTUMA M MaHaMma BIIACTUTE U IIUJbHE KYJIType
Kako OM CTYJCHTH YBHJIEIH J1a TIOCTOjU M BUIIE O] jeJHOT MPUXBATJbUBOT HAYMHA
pasMHILIbakha;

e Pa3Boj cTpareruja 3a npeBasumiIaXkemhe KyITypHUX Pa3IuKa.

VY yBOIHOM €Ny mpefaBama CTyACHTHMA je€ TOTPEeOHO HANIaCUTH JIa TOCTOje
OpojHe neduHHLIK]e MT0jMa KyAType, KOMyHHKAlMj€ U UHTEPKYITypalHe KOMyHHKalHje.
HactaBHuUK 3aTuM 3axTeBa O CTy/I€HaTa J1a Ce M3jaCHE O TOME ILITa OHU MHUCJIE J]a TIOJMOBH
,KYITypa®, ,,KOMyHUKalHja*“ 1 ,,AHTEPKYJITypajHa KOMyHUKal1ja“ Moipa3syMeBajy, Kao u
Jla TIOKy11ajy J1a ce cere 1mto Beher 6poja pa3auuuTUX KyJITYpHUX I'pyna U ONUITY HAaYuH
Ha KOjU NMPUMaJHUIM OBUX I'pyla OCTBapyjy KOMyHMKalujy. HacTaBHUMK muiie onroBope
CTyJeHaTa Ha TaOlu M Jlaje CTyJeHTHMa MoBpaTHe MH(OpMalUje Koje BOie 0 jaCHOT
nedurHuCcama MojMa KyaType, KOMyHHKaIMje 1 UHTEPKYITypajHe KOMyHHUKall]e.

— BexOame 1. HactaBHuk 3atum Tpakk O] CTy/EHAaTa /1a OMHMINY TJIaBHE OCOOMHE U
KapaKTepUCTHKE KyJATYpPHUX Ipyla udje Ha3uBe Buae Ha Tabmu. Kako O6u moacrakao
CTYJICHTE Ha pa3MHIIbamke, HACTABHUK MOXE IOCTaBJbATH MUTamka MOMYT: 0d iU c6e
KYIMypHe 2pyne 4uju Ha3ue euoume Ha maobiu 2060pe UCMUM jJe3UKOM? UMajy au ucme

oouuaje? xomynuyupajy au Ha ucmu Hauyun? Kpo3 OBy aKTHBHOCT CTyAeHTH he
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CHO3HaTH Aa Mely pasauuuTUM KyATypHHUM TpylamMa IMOCTOje CIWYHOCTH, alld H
pasJuke.

— BexOame 2 (TUMCKH win TpymHH pan). CTyIeHTH MOACIHEHU y TPyNe TUCKYTY]y O
CIIMYHOCTHMA M pa3jMKama BIIACTUTE KyIType U LUJbHE KyAType (OpuTaHCKe WM
aMepHuyKe), OMHOCHO KyJITYpe U3BOPHUX TOBOPHHKA YHMjH jJ€3UK CTYIECHTH yCBajajy.

— Bex6ame 3 (TuMcku wiu rpynHE paj). CTyIeHTH TOACIBEHH Yy TPyIe JUCKYTY]y O
NPEIHOCTHIMA U MaHaMa BJIACTUTE U IIUJbHE KYJATYpHE TpyIIe.

— Bex0ame 4 (TuMmcku uinu rpynHu pan). CtyneHtu 6u Tpebaso 1a OCMHCIIE TUjalioT Yy
KOME HacTaje Hecropa3yM 300T KyATYpPHHUX Pa3JuKa.

- BexOame 5 (TuMmcku winu rpynHH pax). CTyaeHTH Npeuiaxy Kako Ja IpeBasuby
HECTIOPa3yM y MHTEPKYITYPATHO] KOMyHHKAIjU U3 MPETXOAHOT BexkOama. CTurim
cte y Ibyjopk. Onummre ¢puznuko okpyxeme u jbyne. Koje pasnuke uzmel)y cprcke u
amepuuke Kyatype npumehyjere?8 CryaeHTH 3amucyjy OJIroBOpe Koje IIOTOM

HaCTaBHUK IIMIIC HA Ta6J'II/I, a CTYACHTHU KOMCHTAapHUIIy.

2. JIpyeu uac (90 munyma): Yuerwe nymem cayuarba u OUCKycuje
HacraBauk o0jammaBa paziuKke y CIYIIHO) HHTEPKYITYpPAIHO] KOMYHUKAIIH]H,
KapaKkTepUCTUKE T0OPOT HHTEPKYITYPATHOT CIyIaola (CTpIuberne, HeoOpahame naxme
Ha OMETama, pa3yMeBame CTHIIa TOBOPA, aKTUBHO CIIyIIamke, caocehame ca TOBOPHUKOM
UT/A.) U TIPENpeKe Kojeé yTU4Yy Ha HWHTEPKYATYpajaHO Cclyllame (je3uuke Oapujepe,
npeapacyzie, CTepeoTUIy, u Apyro). CTyIeHTH MOoToM 1001jajy BexkOama o1 KOjux 0upajy
jenHo Ha kojeMm he paautu, y Tpynu wiu camoctanHo. CBaka rpyma y3uma Mo jeTHO
BexOame, Mpu 4YeMmy je cBako on mMoHyheHux BexOama apyraudje. CTyIeHTH TIO
3aBPIIETKY MPEACTaBIbajy CBOj Pa/l.
[nbeBu:
e Pa3Boj cBecTu cTydeHaTa O MOCTOjalby pa3jiHKa y CIYIIHO] MHTEPKYITYPallHO]
KOMYHUKAIH]jH;
e Pa3Boj BemTHHa CTygeHara 3a YCHENIHY CIYIIHY HWHTEPKYITYpalaHy

KOMYHUKaIH]y;

8 Mnan waca je npeyser u3 kmure Intercultural Communicative Competence and English Language
Teaching at Post-Secondary Level: A Practical Approach Harame bakuh Mupuh, te mMoxnduxosan.
Herampauje Bunern y: Baki¢ Miri¢ 2019.
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e Pa3Boj cBectm cTygeHara o MOryhmM mpenpekama Koje yTH4Yy Ha
UHTEPKYJITYPAITHO CIyIIambe.

— BexOame 1 (Tmmcku wiun wHAMBHAyanHU pan). [Iponahure mecmy u3 ompehene
KynType (Omio cpricke OMIIO aMepHuyKe), MOCIyIIajTe je U 00jaCHUTE KYJITYPOJIOIIKO
3HAYCHE KOj€ CE KPHje Y CTUXOBHMA.

— BexOame 2 (TUMCKH WM WHIuBHAyaHH pan). CtymeHTd Ou Tpebajo aa ocMucie
IUjalior y BE3W Ca WHTEPKYITypaJIHUM CIyllambeM M OapHujepama Koje yTHuy Ha

e(UKACHO MHTEPKYITYPAIHO CIyIIAheE.

3. Tpehu uac (90 munyma): Yuere nymem ciywiarba, 2nedard 6udeo-mamepujana u

ouckycuje
CryneHTH y YBOJHOM Jeiy IpelaBama INeAajy Kparak JOKyMEHTapHU (UM O

HeBepOaTHOj KOMyHUKaIMju. HacTaBHUK 1M 3aTuM 00jarimaBa MpaBuiia U KCTUYE 3HAYA]

HeBepOaTHE HHTEPKYATYpaTHE KOMYHHUKAITH]e.

[ubeBu:

e Vuemwe npaBuiia 3a pa3yMeBame HeBepOaJHe HHTEPKYITYpajHe KOMyHHKALU]e;

e Cruname BEUITHHA 32 TYMauelhe HeBepOaTHUX KOIOBa (IPOKCEMUKA, OKYJIE3HKa,
XpOHEMUKA, KUHE3MKa, XalTHKa, 1apaje3uK U TUIIMHA) U HeBepOaIHUX MOPYKa;

e Cruname BelITHHA 32 OCTBAPUBAE yCIICIIHE HeBepOaIHe KOMyHUKaIH]e.

- BexOame 1. Ctynentu menajy ¢ororpaduje uim cinajaose Jbyau Koju cy U3 KylITypa
€HIJIECKOT TOBOPHOT MOJpYyYja U KOJU Cy pa3InduTe MUMUKE, FeCTUKYJalHje U ToBopa
tena. [Tokymagsajy 1a HaciIyTe ImTa BUXOB M3pa3 JIMIA WIIA TOBOP Tella 3HAYH.

— Bex6ame 2. CTyaeHTH 3anucyjy KyJATypOJIOLIKe CIMYHOCTH U pa3IuKe Koje MoCToje y
HEeBepOaTHUM KOJIOBHMA y Pa3IMYMTUM KYJITypama M TO KaKO OHE MOTY JIOBECTH JI0
HECIopasyMa y HHTEPKYATYpaTHO) KOMYHUKAIH]H.

— Bex6ame 3. Ha oarosapajyhu 3agarak u KylITypHU KOHTEKCT clienupuyan 3a KyaTypy
€HIJIECKOT TOBOPHOT TMO/IpyYja CTYACHTH Aajy aJeKBaTaH HeBepOaIIHU oATroBOp (M3pa3
JUIIA, TIOKPET TeJa).

- BexOame 4. ¥ MamuM rpynama CTyAE€HTH AMCKYTY]y O HEMpPHjaTHUM CHTyalujama
KOj€ Cy JIMYHO JOKMBENH, BUJCIU WIA O KOjUMa Cy Yylu Ol JPYTuX, a Koje cy ce
JOTOAMIIE Y HHTEPKYIATYpaHO] KOMYHHMKAallMjU 300T TMOTPEHIHOr TyMadewma

HeBepOaTHUX KOJI0BA, M MOKYIIaBajy J1a MpeIoKe pellemha 3a TAaKBe CUTyalHje.
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4. Yemepmu uac (90 munyma). Yuerwe nymem ciywarea, eneoara 6udeo-mamepujaia
Y yBOAHOM jeiy MpelaBama CTYACHTH IVeNajy KpaTak BUACO-TIPHIIOT KOjU

IpHKa3yje Heclopa3syM Y HWHTEPKYJITYypajdHO] KOMYHHUKalUju 300T CTEPEOTUITHUX

MUIIUbEHA U Ipelpacyla jeTHUX MpeMa JIPYrMM CaroBOpHUIMMA. 3aTUM HACTaBHUK

o0jaImaBa CTyIEHTIMA KaKO IO3UTUBHU U HETaTUBHU CTEPEOTHIIN Y HHTEPKYJITYPAIIHO]

KOMYHHUKAIMjH MOTY IPOY3POKOBAaTH HEOCHOBAHO YOI TABAKE, BPEIHOBAE, IPETEPAHO

yopomhaBarse M Kako THUME IIOCTa)y OCHOBAa €TUKETUpPama, JUCKPUMHHALIN]E,

HeCIopazyma, 4ak 1 KoH(UIMKaTa y KOMyHUKAIUjH.

Tema: CrepeoTunu u npeapacynie

[nsbeBu:

e Crynentu he mohu na neduHuUITY KOHLIENT CTEPEOTHUIIA U TIPEAPACY/IA;

e Crymentu he mMohm nma mperno3Hajy CTEpEOTHIIHA MHILJBCHA M TPEapacyle y
UHTEPKYJITYypaIHO] KOMyHHUKAIIUjH;

e Crynentn he mohm na mneHTH(UKYjy €1eMeHTE KOjHU BOIE Ka CTEPEOTUITHUM
MUILJbEHIMA U TIpe/Ipacyaama;

e Crynentu he ycBOjUTH CcTpaTervje 3a MpeBa3mwiakemhe CTEPEOTUITHIX MUILIIbEHha
U TIpenipacynia;

e Crynentu he HayuynTH KaKo Ja 3200ul)y cTepeoTUIIHA MUIIJbEHA U IPEApacye ca
[IIJBEM OCTBAPHBAMa YCIIEIIHE HHTEPKYIITYpaHE KOMyHHKAII]€;

— Bexb6ame 1. (Tumcku wnm rpynHH pajn). CTyAeHTH MpaBe JUCTY HAIIMOHATHUX
CTEpeOTHIIa O BIACTUTOM HApO.y, Kao U 0 bpuraniuma u AMeprukaHiuMma.

— Bex6ame 2. CTyaeHTH OUCKYTYjy O TOME KOJU WM HAI[MOHAIHU CTEPEOTUIH O
BJIACTUTOM Hapojy HajBUILIE CMETajy U Kako ce ocehajy kazia 4yjy cTepeoTuIie 0 CBOM
Hapoy.

- BexOame 3. CTygeHTH AHUCKYTyjy O TOME Kaja Cy HpPBHU MYyT YyJId WIH YCBOJUIIH
CTEpPEOTHII O IPYTUM HallMjaMa WU IpyT'uM KyJlITypama U U3 KOT U3Bopa (TeJeBHu3Hja,
(bMIM, HOBUHCKH WIaHAK M IPYTO).

— Bex0ame 4. CTyneHTd y Iapy MOpajy OCMUCIIUTH JUJaJioT KOjU OMHICY]j€ HECTIOpa3yM
y HMHTEPKYJITYpalHO] KOMYHHKAllMjU HACTao 300T CTEPEOTHITHHUX MHIUBbECHA WIH

npeapacyaa jeJHUX caroBOpHHUKa IpeMa JApyruma.

5. Ilemu uac (90 munyma). Yuerwe nymem ciywarea, nucarba, OUCKycuje
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Y ckiony neknuje mon Ha3suBoM ,,CBH WCTH CBU pa3IUYUTH CTyICHTHMA je
npeacTaB/beHa cUTyanrja (y Marepujally 3a YHTame) Koja ce y pasIuuuTHM KylITypama
MOXe€ cariielaTh Ha pa3iuuure HauuHe. Ha mpumep, Moske ce npeicTaBUTH OAHOC NpeMa
0CO0U ca HEKOM BPCTOM MHBAJIMJUTETA, K0 LITO je MOTyhHOCT 3amociema ciene ocode
KOja JI0J1a3u U3 Apyraunje Kynrype y Benukoj bpuranuju unu CjenumeHnM AMEpHUKUM
JpxaBamMa H y HaIlIOj 3€MJbH.

Hwb:

e Crynentu he yBHIETH KakBe pasjiHMKe IOCTOje u3Mel)ly HHUXOBE BIACTHTE U
OpuTaHCKe WIM aMepHuke KylIType y IMOIIedy OAHOca Ipema ocobama ca
UHBAJIUAUTETOM;

e Crymentn he younTH TUpPETHOCTH WIM MaHE OJHOCAa IpeMa ocobama ca
WHBAJIMIUTETOM Yy BJIACTUTO] U OPUTAHCKO] HIIM aMEPUYKO] KYITYpPH;

e [Iponanaxeme peuiema 3a MOTCHIUjATHO MPOOIIEMAaTHYHY CUTYallljy KOja MOXKe
BOJUTH Ka JAUCKPUMHHAIMjH 0c00a ca MHBAJIUIUTETOM KOja, y3 TO, JOJA3H W3
JpyTavmje KyJIType.

- BexOame 1.CTyneHTHMa je CTaBJbEH IIOBE3 OKO OYM]y U O]l BbUX CE 3aXTeBa Ja ca
nose3oM obaBe ozpeheHu 3amatak. 3aTUM cieau AUCKYCHja U OArOBOP HA MUTama ca
KaKBHMM TOTelKkohama Cy ce Cycpeiu U KakBO pelIeHE MPeIaxKy.

— Bexb6ame 2. Unrame TekcTa 0 3anollbaBamy ciene ocodbe y Benukoj bpuranuju u
Cjenumenum AwmepuukuMm /[lpxkaBama. Jluckycuja o OAHOCYy Ipema ocobu ca
uHBanuauTeToM y Cpouju u 'y Bennkoj bpuranuju. On cTyneHara ce 3axreBa jia youe
NPEAHOCTH U MaHe y OIHOCY NpemMa ocobama ca MHBAIMIUTETOM Y BIACTUTO] KYJITYPH
1 OpUTAHCKO] UM aMEPHUUKO] KYJATYpH.

— Bexb6ame 3. ¥V ckiagy ca MHCTpyKIMjama M YIyTCTBMMa HacTaBHHKA U HAa OCHOBY
YUTamka TEKCTA U3 PETXOAHOT Be)KOama, CTyACHTH 3a ToMahu 3a1aTak MHITy KalOeHo
nucMo 300r JOMMX YyClioBa paja MWiIM HeMoryhHocTH 3amociema ocoba ca
UHBAJIUIUTETOM.

— Bex0ame 4 (rpynan wim TuMcku pan). CTyaeHTuMa je 3a1aro aa 3a nomahu 3amaTak
Hanpase Power Point npe3enranujy Ha Temy ,,CBU UCTH, CBH jeTHAKU — OJHOC ITpeMa
ocobama ca uHBanuaAMTeTOM (y Hamoj 3emMibu U y Benukoj bpurtanuju wnmm

Cjenumenum Amepuukum /IpxaBama).

6. lllecmu uac (90 munyma). Yuerwe nymem ciywaroa, OUCKycuje u nucara eceja
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Y yBOAHOM jedy IpeJaBarkba HACTaBHHUK YIO3HAje CTYJACHTE ca I10jMOM
€THOLICHTPH3Ma TaKO IITO MM IOMONY CIliajJoBa Mpe3eHTyje eTHOLCHTPUYHE M3jaBe, a
3aTUM UM II0jallllbaBa KaKO CE€ CKJIOHOCT Ka MJealn30Bamby COICTBEHE HallUje WM
KyIType U TOTLEHUBAKE JAPYIMX MOXKE HEraTMBHO OJpa3sUTH Ha YCHEIIHOCT
UHTEPKYJITypaIHE KOMYHHUKAIIH]E.
unsbeBu:

e Crynentu he mohu na nedunHMITY U pa3yme]y KOHIIENT €THOLICHTPU3MA,
e Crynentn he Mohm na mpemosHajy JIOII YTHIQ] €THOLEHTPU3MA HA HMCXO[

UHTEPKYJITypaIHE KOMYHHUKAIIH]E;

e Crynentu he yCcBOjUTH CTpaTeruje 3a NpeBa3miakemhe eTHOIECHTPUIHUX CTaBOBA;
e CrynenTtu he HayYnTH KaKo J1a MOMITY]y BIACTHTY KYATYPHY MPHUITATHOCT, aJId /12

IIPUTOM IIEHE M YBaXKaBajy Tylhy KyJATypHY MPHUIaTHOCT.

— Bexo6ame 1.V ckiormy neknuje Ha TeMy ,,[lorocan cam mro cam ... (Cpoun, bputanary
Wi AMepHKaHan)“, CTyIeHTH TO/eJbEHH Y TPH I'pyIie MpaBe CIMCAK pasjiora 3aiiTo
Mory Aa Oyay HOHOCHM YKOJIMKO IIPUIIA/1ajy JeJHOj O TPU HaBe/leHE KyJITypHE IpyIie.
[IpBa rpyma HaBomM pasiore MOHOCA Ha CPIICKY KYJITYPHY MPHUIIAIHOCT, Apyra rpymna
HABOJM 3aIlITO OM MOIJIa OMTH MOHOCHA HAa OPUTAHCKY KYITYpHY IPHUIAJAHOCT, JOK
Tpeha rpyma HaBoau 3amrTo OM Moria OWUTH IMOHOCHA HAa aMEpHUKy KYyITYpHY
npunaaHoct. M3Homewe ahupMaTUBHUX CTaBOBAa O HABEAECHUM KYJITYpHUM Ipylrama
oMoryhaBa cTygeHTMMa Ja HWCTaKHy pas3Jiore TOHOCa Ha BIACTUTY KYIATYPHY
MPHUTIATHOCT, Ka0 ¥ Ja y4e Kako Jia yBa)KaBajy U MOIITY]y Tyhy KyATypHY MPHITaTHOCT.
[lnbs oBor BexOama je MpeBa3UIAKEHE ETHOLGHTPUYHUX CTaBOBA U H3TPamha
MOLITOBaka KYITYPHUX PA3IMYUTOCTH.

- BexOame 2 (pan y mapy). CTyaeHTHMaA je 3a7aTo Ja OCMUCIE JWjalor ca JIOUINM
UCXOJOM  WJIM  KOH(PIMKTOM y  HMHTEPKYITYpaJHOj KOMYHHUKanuju  300r
ETHOIICHTPHYHUX CTaBOBA CAarOBOPHHKA.

- BexOame 3. Crymentn 3a aomahum 3amatak numry ecej Ha temy ,,CTpareruje 3a
NpeBa3UIaKEeHEe ETHOLGHTPU3Ma Kao MPEIyClIOB 3a YCHEUIHY HHTEPKYJITYpallHy

KOMYHHKAITH]y*.

7. Ceomu uac (90 munyma). Yuerwe nymem cnywarea, enedarba 8udeo-mamepujaia u

ouckycuje
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Y yBOZHOM Jeily MpenaBamka HACTABHHK, MOMONY KpaTKWX BUACO-TIPHUIIOTA,
npeaoyaBa CTyJICHTUMA Ja CTUII KOMYHUKAIMje Takol)e 3aBUCH O] KYJITyPHOT KOHTEKCTa
y OKBUPY KOT C€ OHa OJ[BHja U J]a C€ Pa3JIMKYje OJ KyAType 10 KyJIType, Te 1a he, yKOIuKo
0YEKYjy MO3MTHBaH HMCXOJ] KOMYHHKAIUj€ Y MYITHKYJITYPATHOM OKPY)KEHY, CTYICHTH
MOpAaTH J1a IPUIIAro/ie CTUII KOMYHHKAIIH]€ CBOJUM CarOBOPHUIIMMA Y HHTEPKYATYPAIIHO]
KOMyHUKanju. HacTaBHUK 3aTWM CTyI€HTUMa HABOAHM MPHUMEP BUIIE Pa3TUIUTHX

CTHJIOBA KOMYHHUKaIIH]eE.

nsbeBu:

e Pa3Boj BemTHHA nMpuiarohaBama CTHIIA KOMYHHUKANKjE Y OMHOCY Ha PAa3IHYUTH
KYJITYpHHU KOHTEKCT Y TIOCJIIOBHO] ¥ TIPUBATHO] KOMYHHKAIIU]H;

e VcBajame BEIITHHA BUILE PA3IMUATHX CTUIIOBA KOMYHHUKAIIH]E.

e [Ipeno3HaBame KOjU CTHI KOMYHHUKAIMje je aJieKBaTaH y OIHOCY Ha oapeheHu
KyJITypHHU KOHTEKCT.

- Bexo6ame 1 (pax y nmapy). CTyaeHTH NHITY AMjAIOT y OXHOCY Ha KYITYPHU KOHTEKCT
KOjU UM HAaCTaBHUK 33/1aje. HacTaBHUK Haramasa fa CTUI KOMYHHUKAIWje Mopa OUTH
npuiiaroh)eH KyJITypHOM KOHTEKCTY ¥ CUTYalliju y OKBHPY KOje ce pa3roBop OfiBHja.

— Bex6ame 2. CTyneHTH KpO3 aKTUBHOCT UTpama yiora Mpe3eHTyjy JHjaJiorT KOjH Cy
HalMcalld y MPETXOAHOM BEXOamYy.

- BexOame 3. CtyneHntu Mel)ycOOHO AMCKYTY]y O IPUKIAJHOCTH CTHJIa KOMYHHUKaIUje

KOJU Cy YNOTpeOMIn y AUjajiory.

8. Ocmu uac (90 munyma). Yuere nymem ciywarea, npezenmayuje, OUCKycuje

V¥ oxkBupy WBNET npojexra cTy1eHTH CTpYKOBHHX CTyAHja AKaJeMH]je KOCOBCKO
METOXHjCKe Ha O/ICEKY 3BeUaH U CMepy UHKEHh-epCcKe HH(OpPMATHKE pa3Memyjy CTpyyHa,
KyATypHa, HHTEPKYATypallHa W JUHTBUCTUYKA 3HaWka ca MpPeACTaBHHUIMMA ca
VYuuepsutera y JbyOsranu (enr. University of Ljubljana / ULFE) u Texuuukor
VYuuBepsutera y Manpuny (enr. Technical University of Madrid / Politectica) koju cy
JIOIIITH Y TIOCETY.
Lumepu:

e Pa3Boj roBopa y ¢dopmamHUM U He(dOpPMATHUM PA3rOBOPHUM CHUTyalHjama ca
NpPEeACTaBHUIIMMA PA3IMUUTUX KYATYypa ca MapTHEPCKUX YHUBEP3UTETA Y OKBUPY
WBNET mnpojekra (naBame oOjalimema y Be3M ca CTPYYHHM U KyJITYpHUM

3HAKUMA);
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e Pa3Boj BemrmHa mpwiarohaBama  CTHWIIA  KOMYHHKALje  MHOCTPAaHUM
MpeICTaBHUIIMMA ca TTapTHEpCKuX yHuBep3uTeTa y okBupy WBNET mnpojekra;
e [IpeBasunaxkeme KyATYpPHHUX pas3iidKa y KOMYHHUKAIMjH ca MpeICTaBHULIAMA
APYTHX KyJITypa,
— 3aparak 1. Crynentu qomahuHY U IPEeCTaBHULIM Ca MAPTHEPCKUX YHUBEP3UTETA KOjU
Cy JIOIILITHN y TIOCETY MPEICTaBIbajy cede, CBOjy KYITYpy U UCKYCTBa O CTPYYHO] IPAKCH
U CTPYYHUM 3HamuMa kopuctehu Power Point npesenTarmje.
— 3anarak 2. CTyIeHTH AUCKYTY]y O CIMYHOCTHMA U pa3liMKaMa y MOMIeAy KYITypHHX
U CTPYYHHX 3HambA.
— 3amarak 3. CTymeHTH BoAEe WMHOCTpaHE TNpEICTaBHUKE y oOmiazak (akyaTeTcKux
POCTOPHja M UCTOPUJCKUX U KYITYPHUX 3HAMEHHUTOCTH, popManHo U HedhopMaIHO

pasroBapajy Ha €HIJIECKOM je3HUKY.

9. Hesemu uac (90 munyma). Yuere nymem ciyuiarsa, yumaroa mexkcma u OUCKycuje
CryneHTHMa je TIyTE€M TEKCTa M CJaj/l0Ba MpPEACTaBJbEHA CUTYyalHja OTEKAHOT

Bohema pasroBopa (Kako BepOaJiHA Tako HeBepOalHa KOMYHHUKAIMja) y TOCIOBHO]

CUTYyaI1ju 300T KYITypHUX pa3iiMKa CarOBOPHUKA KOjU J0JIa3e U3 IPYTUX KyaTypa.

[ubeBu:

e VYouaBame M TPEBAZWIAKEHE KYITYPHUX pa3jiuka y BepOaHOj IOCIOBHO]
KOMYHUKAIH]jH;

e VYouaBame U NPEBA3UIAKCHE KYITYPHUX pazjiuka y HeBepOasaHO] MOCIOBHO]
KOMYHUKAIH]jH;

e Crumame BEUITHHA TMPEroBapama Yy HHTEPKYATYPATHHUM  ITOCIOBHUM
CUTyalujama.

— 3anmarak 1. Opn crygeHara ce TpaXu J1a y TEKCTY KOJU Cy CBH 3aj€JHO IPOYUTAIU
UAECHTUDUKY]Y KyATYpHE pa3liiKe Koje Cy JoBeJie J0 OTeXaHOI Bolewma pa3roBopa y
MOCIIOBHO] CUTYaIIH]jH.

— 3agarak 2. On crymeHarta ce 3axTeBa Ja, HA OCHOBY CJIajIoBa KOJU Cy TMpervieaaliu,
UACHTU(PUKY]y pa3auke Yy HeBepOajHO] TOCIOBHO] KOMYHHUKauuju wu3Mmehy
CaroBOPHHUKA KOj€ Cy JIOBEJIe 10 OTeXaHe KOMYHHUKAIIH]e Y TOCIOBHO] KOMYHUKAIIH]H.

— 3apmarak 3. CrymeHTH IUCKYTyjy O MOryhMM pememuMa 3a NpeBa3suiIakeme

KYJITypHHUX pa3liuKa y BepOasiHOj U HeBepOaIHO) MOCIOBHO] KOMYHHUKALU]H.
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— 3aparak 4. Y ckiaay ca MHCTPYKIMjaMa HACTAaBHUKA, CTYJCHTU IHILY JHjajior KOjH
oOyxBaTa cTparerdje YCIENIHOT TIperoBapama y HWHTEPKYITYPAIHO] MOCIOBHO]

KOMYHHUKAIMJU U Y TIOCJIOBHOM KOHTAKTY.

10. Hecemu uac (90 munyma). Yuerwe nymem caywarea, OucKycuje u ueparba yioea
VY yBO#HOM Jieny IpefaBama, y OKBUPY 4acoBa IOJ Ha3UBOM ,llponanaxeme
nocjay CTpylu y AMepuu‘, CTyIeHTHU clymajy u menajy Power Point mpesenranujy o

BELITHHAMA KOj€ Cy UM MOTPeOHE MPHIMKOM MTOCIOBHOT UHTEPBjya Y AMEpPHUIIH.

HusbeBu:

o (Crumame 1 pa3Boj BepOaTHUX U HEBEpOATHHUX BEIUTHHA 32 YCIEUTHO 00aBJhamke
MOCIIOBHOT MHTEPB]jya Y 3eMJbU U3BOPHUX TOBOPHUKA YHjH J€3UK CTYICHTH YU€;

e VYcBajame AHAIMTHYKUX BEINTHHA ¥ BEIITHHA pellaBama npodieMa y
HUHTEPKYJITYpPATHOM MOCIOBHOM KOHTEKCTY U Y MOCIIOBHO] KOMYHHUKAIIU]H.

— 3amarak 1. Onm crymeHara ce 3axTeBa Ja, Ha OCHOBY onmienade Power Point
Ipe3eHTaIlje HalMITy ClIeHapuo 32 MMOCIOBHHA HHTEPB]Y KOju he ce 0BHjaTH y 3eMIbH
M3BOPHUX TOBOPHUKA YHjU J€3UK CTYJICHTH yUe.

— 3aparak 2. Of cryaeHara ce 3axTeBa Ja y mapy CUMYIUpPajy HOCIOBHH pa3roBOp 3a
KOJU Cy CaMM HalucajaH CLeHapHo.

— 3agartak 3. CTyneHTH JUCKYTYJy O TOME KOJIMKO YCIIEIIHO Cy OO0aBWJIA MPETXOIHU

3aJarak.

CBHU HaBeZICHU IIJIAHOBH YacoBa MPEJCTaBIbajy MOJIENl HACTABE CHIVIECKOT je3UKa
UHTEPKYJITYypaJIHUM IMPUCTYIIOM KOjU C€ MOXKe MpuiarohaBatu CTyeHTHMA Pa3TUUYUTUX

TO/IMHA CTYZIM]ja U Pa3IMYUTOT HUBOA IT03HABaKka CHIVIECKOT j€3HKa.

3.8. Bupryenna pa3smena (Tesieko/iadopanuja) Kao HAYUH NMOAY4YaABAKHA EHIVIECKOT

je3MKa HHTepPKYJTYPaJTHUM NPUCTYIIOM

Bupryenna pasmena (enr. Virtuel Exchange / VA, unu tenexonaboparuja (EHr.
Collaborative), Buptyenna wmoOwiHocT (eHr. Virtual Mobility), ynpyxeHO OHIajH
uHTepHarmoHanHo yuewe (eHr. Collaborative Online International Learning (COIL)),
100aIHO YMpekeHo yuewe (eHr. Global networked learning), ”HTEpKy/ITypasiHa OHJIAJH
pasmena (eHr. Online Intercultural Ehchange (OIE)) n yapy>K€HO OHJAjH yueme (SHT.

Online Collaborative Learning (OCL)) mnpencraBibajy CpeACTBO TIyobOanu3aiuje
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KypUKYJIyMa U MOCIEAHBUX TOANHA CTUYY OFPOMHY MOITYJIapHOCT Y HACTABU €HIVIECKOT
je3UKa UHTEPKYJITYPAIHUM MIPUCTYIIOM.

BupryenHo yueme MoXke ce OrpaHMYHUTH Ha M0jeMHAYHY CECHjy M jeAHOKPATHO
MCKYCTBO OHJIAJH y4€Hha WM YUCHE KOje C€ OJ[BH]ja Y OKBUPY MpojeKkTa (eHr. project-based
collaborative learning), a MoXxe ce CIIPOBOAUTH U TOKOM YUTABOT CEMECTpa UM YUTABE
IIKOJICKE TO/AMHE, Ka0 KOMOMHOBAaHM BMJ HAacTaBe MOMONY KOI' C€ YYCHMIHM, Kao H
HACTaBHMIIM, yCaBPIIaBajy HAa CBUM 00Opa30BHUM HUBoMMA. OBa BpCTa AMTHTAIHE I
TEXHOJIOIIKE IENaroruje je HApOYMTO IOrOoJHAa 3a MCKYCTBEHO CTHIAE 3HAmba O
KYJITYpHHUM Pa3IMYMTOCTHMA, aJIH U 32 Pa3B0j Je3UYKUX BEIITHHA, T1a j€ 3aTO MOCIEABUX
roIMHA HApOYHMTO 3aCTyIJbCHAa y HACTaBU EHIVIECKOT jE€3MKa HMHTEPKYITYPaTHHM
NPUCTYNIOM. XUTHHC CMaTpa Ja ce BUPTyellHa pa3MeHa OJHOCH Ha TEJaroIiKy MPUCTYII
y HaCTaBM CTPAHUX je3MKa KOjU 00yXBaTa OHJIAjH CPEACTBA KOMYHHKAIIH]E 3a [IOBE3MBALE
reorpaCKi yIaJbeHHX JIOKAalMja ca LUJbEM pa3Boja BEIITHHA CTPAHUX je3UKa H
UHTEPKYNITypaiHe KomyHHKatuBHe kommerenuuje (Higgins, 2024: 864). donaje na je
NpUMEHA BUPTYEIHE pa3MEHe Y HacTaBH CHIVIECKOT Kao CTPAHOT je3WKa BEOMa 3HadajHa
jep pedruextyje rmobanaHy ynorpedy eHIJIECKOT je3rKa Koja IpeBa3miia3d HOpMe H3BOPHUX
TOBOPHHKA M PAaCBETIbYje yIoTpely je3nka y peaTHuM rmodamrHuM narepakimjama (Mcro:
865). ¥V Be3u c TuM, XpebeukoBa Takohe cmarpa na je ymnorpeda MHDOpMaMOHHX
koMyHuKaTuBHUX TexHomoruja (Information Communication technologies (ICT)) y
HACTaBU CTPaHUX je3uka y 21. BeKy mocTaja yoOW4ajeHa Kao /€0 HacTaBHE U
u3BaHHactaBHe mpakce (Hrebeckova, 2009: 10). JleBu noTBphyje OBakBy TBpABY,
uctnuyhu na je, jomr oj mojaBe KommjyTepa y oOpa3oBHOM OKpyxkewy 1960-ux,
KOMITjyTEPCKH acCUCTUpaHO yuewme je3uka (eHr. Computer-Assisted Language learning
(CALL)) amanTtupaHO Tako Aa OJroBapa IIMPOKOM HHU3Y KOMIIjYTE€PCKO-TEXHOJIOLIKUX
aruIMKalyja u MpUCTyNa HAacTaBU cTpaHuXx jesuka (Levy, 1997).

Tako Hosa nouoHcKa rpyma’ ncTrde /1a HACTABHUITM MOPAjy Ja MPOIIHpE HAEjy

0

¥ PACTIOH TMearorrje MICMEHOCTH ™ Ha HauyMH KOjU 3370B0JhaBA KOHTEKCT KyITYpPHO M

® Hosa nongoncka rpyna (enr. New London Group) jecte rpyna o AeceT akajeMHKa KOjU Cy C€ CacTally
1994. ronune y HoBoM JIOHIOHY M OCMHUCIIMIN KOHIIETIT MYJITUMOJIaJTHE TICMEHOCTH Kako O1 y HaCTaBHU
NPOLEC YKIbYUHITH KYJITYpHA, JIMHIBUCTHYKA, KOMYHHUKATHBHA U TEXHOJIOIIKA 3HAha M Kako OU CTyleHTe
MPUIPEMHUIIN 32 YCIIEIIHY KOMYHHUKAIU]Y Y TNIOOATHOM OKPYXKEHY.

© TTenaroruja nucmenocTy je, mpema Mekienany, ,,pe()JIEKCHBAH KOHIETT Yy KOJEM j& UMTAHe U [THCAHE O
MEeJJarolIKOM CaJipXkajy 3Hamba KIJbYYHO CPEICTBO IIyTEM KOjer ce IEJarouiko pPe30HOBAame HacTaBHHKA
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JMHTBUCTUYKU PA3IMYUTOT U CBE BUIIE TIOOATM30BAHOT JPYIITBA TAKO Ja OJIrOBOpPE
BUIIIE3HAYHUM KyATypaMa (Koje Cy HCIpeIuieTaHe) W IUTypalu3My TEKCTOBa KOjU Ce
KOPHCTE M TaKO 33/10BOJbe pacTyhu BapHjeTeT TeKCTyalHUX (OpMHU Koje Cy y BE3H ca
nHpopmarmoHoM u MmyituMmearjaaaom Texuonorujom (New London Group, 2000: 9). ¥
Be3u ¢ tuM, Jlenkmmp u KHoOen ykasyjy Ha MOCTOjarkbe TPU IUMEH3Hje OBE HOBE
MUCMEHOCTH:

1. OmneparuBHy (KOja Cc€ OJHOCHM Ha MPOHAIAKEHE M Je/belhe HH(pOopManuja
kopuctehy oHIIajH CpenCTBa),

2. Kynrypny (koja ce 0OJHOCH Ha a/IeKBaTHH HAaYMH KOMYHHUIUpama y onpehenom
KyJATYpHOM KOHTEKCTY W TO/pa3syMeBa IMO3HABAE OHJIAJH JIOMEHA Y KOjU je
yKJbydeHa ofjpel)eHa ApyIITBeHa 3ajeHHIIA) U

3. Kputnuky numensujy (koja oOyxBaTa CBECT O KopuIhemy TEXHOJIOTHje U
ympexxeHux kommjyrepa) (Lankshear & Knobel, 2006).

CBe Tpu [AWMEH3Wje CE€ MOTry IMPEeBeCTH W NPUMEHUTH Yy KOHTEKCTY
Tenekonabopanyje U BuptyenHe pasmene. ['yr u Xenm goaajy aa Tenekonabopanuja y
KOHTEKCTY Y4Y€ma CTpPaHUX je3uKa IoApa3yMeBa M HMHTEPKYITYpajJHy pa3MeHy Ha
UHTEpHETYy u3Mel)y Tpyna ydeHHKa pa3IMYuTOr KYJITYPHOT TOPEKIa, MOCTABJbEHY Yy
KOHTEKCT KOMOMHOBaHE HACTaBe ca LHWJbEM pa3Boja JE3WUYKUX BEIITHHA, alud U
MHTEPKYITypaiHe koMmyHukatuBHe kommnereHuuje (Guth & Helm, 2011: 42). Crora
OBAKBH, HOBHU MOJIEIM y4yeHa je3uKa IyTeM BUpTyeJIHE pa3MeHe M Tesekojadoparuje
IPEeACTaBbajy 3aMEHY 3a KOMyHUKAIM]y Y PealHUM KHUBOTHUM CHTyalldjamMa U JJOHEKJIe
JOTMYHY]y HEIOCTaTak ydema je3Wka y Yy4YHMOHHWIlIaMa, KOoje He omoryhaBa peanHy
WMHTEPaKIMjy HHUTH KOMYHHKAlMjy ca TpUIaJHUIMMA JApPYrHxX Kyntypa. Mmak,
Tesiekoaadopalyja u BUPTyellHa pa3MeHa pas3lIuKyjy ce 0/l KOMYHUKaIje JHILEM Y JIMLIE,
T€ je y OKBHUpY TeJIeKOIa0OopaltjCKUX Ipojekara MOTPeOHO MNaKJbUBO IUIAHUPAE
3ajlaTaka ¥ akTHBHOCTH.

VYV Be3u ¢ tum, Mynep-Xaptman u Onayn UCTUYY Ja YCIICUTHO CIPOBOhCHE
BUPTYEJIHE pa3MeHe, OJHOCHO TesleKodadopaluje, 3aBUCH of cieneher:

1. MuHHMMaJIHOT Tpajama OJl IIECT JI0 OcaM HeJllesba, TOKOM KOjUX CTYAEHTH UMajy

JIOBOJHHO BPEMEHA JIa YCIIOCTaBEe OIHOCE jeTHH Ca IPyTUMa;

pa3Buja. butH neparoniky NMCMeH NpezcTaBiba caCTaBHU Jieo HacTaBHUYKe npodecuje’ (Maclellan, 2008:
1986).
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2. Capcucxomne konaboparyje u3Mel)y OHJIajH MHTEPIOKYyTOpa, Koja ce HE TH4e
camo myke pa3mMeHe mH(popmaivja Beh W CTHIamka JIMHIBUCTHYKUX 3HAkA H
KyITypHUX 3Hama M Pa3Boja MHTEPKYJITypajHe KOMyHHKAaTHBHE KOMIICTCHIIH]E
KOJI CTy/IeHaTa;

3. Teme u 3agany BUPTyeITHE pa3MeHe MOpajy OMTH IMOBE3aHH Ca HACTAaBHUM IJIAHOM
U TIPOTPaMoOM M MOpajy OATOBOPUTH Ha MOTpede cTyiaeHata, Oyayhu na Genexe
MOpacT y MHTEH3UTETY M CTeNeHy Kojlabopanuje y KacHHjuM (hazama BUPTYEIIHE
pa3MeHe;

4. BupryenHa pa3MeHa je YBPCTO MHTETPUCAHA Y HACTABY, @ HACTABHUK MIPa BAXKHY
YJIOTY Y IOMEHY IPHUIIPEME CTy/IeHaTa 3a OHJIajH HHTEPAKIN]Y U Y peIIeKTOBAY
UCKYCTaBa M UCXO0/1a;

5. Crynentu Mopajy Outu  Harpahenn 3a yuemhe y  BUPTYeNHO]

pa3menu/Tenekonadopamnuju (Muller-Hartman & O’Dowd, 2015: 3).

Takohe, BakaH acmekT TeNeKoNadbopanrje TPeNCcTaBba CEKBEHIMOHUCAHE
3agaraka. 3aro Mynep-Xaptman u Opayn (2015: 9) npennaxy pacnopehuBame 3agaraka
npeMa MPOTrpecUBHOM MOJIENy Teliekonabopaiuje nporpecuBHe pasmene (Cnuka 34).
[Ipema oBoM Momeny, NMpBU 3aaarak oOyxBara pasMmeHy uHpopmanuja u 9uHH (azy
yIO3HaBawba, y OKBHUPY KOj€ CTYIEHTH Yy4ye€ Kako Jila KOPUCTE OHJIQJH CpelCTBa
KOMYHHKAIMj€ U jJeIHU ca JpyrUMa OCTBApY]y capaiby IMyTeM KOje CTUYY JMHTBUCTUYKA
U UHTEPKYNTypanHa 3Hama. [[pyru 3amarak Thue ce mopehema M aHaiau3e KyaTypHe
mpakce, JOK ce Tpehu 3a/aTak OJHOCH Ha Pa3B0j AaHATUTUYKUX BEUITHHA U KPUTHUKOT
HauMHa pa3Munbama. OBaj MOJEN je KOPUCTaH y OOyIlM HacTaBHUKA W CTyJeHaTa 3a
crpoBoheme Tenekonadopanuje. OH omoryhaBa pa3Boj 3Hama y BE3M Ca THM Kako Ce
OHJIQJH TEXHOJOTHja TMpUMEHYje 3a HHTEPKYATypalHy komyHukauujy. Ilopex Tora,
CIy)XH 3a OHJajH mopeheme KyITypHUX TMEpCHEKTHBA Yy MYIATHKYITypaTHUM
y4HOHHIIaMa, Ma Cc€ MOMONhy OBOr Mojena MOTy pa3MeHmHBAaTH KYITypHa 3Hama U

MPEBA3WIA3UTH KyJATYpHE pa3iIukKe.
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Ileparomko-aururajaHe
KOMIIeTeHIHje

3anarak 1:Pazmena nnpopmanuja: ynosnasame. CTyIeHTH U
HACTAaBHHIIM yue KaKo J[a KOPHCTE OHJIAjH TEXHOJIOTH]Y 3a

KOMYHHUKAIMjy U KOJIabopanujy.

3amarax 2: [Topeheme u aHamm3a KylITypHE IpaKce.
CTymeHTH 1 HaCTaBHUIIM Pa3BHjajy CIIOCOOHOCT e(hUKacHe Tpancsep3aine
KOMYHHMKAIMj€ y HHTEPKYITYPaJIHOM KOHTEKCTY M Jia TIOpesie Kommerenuje

KYITYpHY IIPacKy O eIyKaTUBHUM IUTambUMa

TpaHncBep3aJjine
KOMIEeTEeHIHje

2

3anarak 3: Pag Ha npojexrty Tenekonabopanuje. CTyneHTH 1
HACTaBHHUIM Pa3BHjajy BEIUITHHE aHATHUTHIKOT U KPHTHIKOT
MHUIIUBEHHa U BELITHHE y3ajaMHe capaibe ca
MHTEPHALMOHATHAM MTAPTHEPUMA Y BE3H Ca KPEHPAbEM 1
CrpoBol)CbEM eayKaTHBHOT MPOjeKTa.

UHTepKyJTypaJHa
KOMIIeTeHluja

Crnuxka 34. Monen Tenekoiiaboparyje nporpecusae pasmene (Muller-Hartman &
O’Dowd, 2015: 9)

I'yr u Xenm carmmacHu Cy ca METOOJIOMIKHM TPUCTYIIOM y TeJeKoIadopanuju
3aCHOBAaHOM Ha 3aJaluMa U y Be3W ca THUME HCTHYy Ja ,,KOMIUIETaH IpojeKaT
Tesiekoaadopalnuje Moxke OMTH OpraHM30BaH Ha OCHOBY 3ajJlaTaka’, yuMe ce OCTBapyje
,,TIOCTETICH pa3B0j BEIITHHA W KOMIIETCHIIN]ja Y ONIEPAaTHBHUM, KyJATYPHUM U KPUTHIKUM
nuvensujama® (Guth & Helm, 2011: 44). JluBep u Bunuc mpennaxy crpoBoheme
METOJIOJIOUIKOT MPUCTYIa 3aCHOBAHOT Ha 3aJalluMa IpemMa HUKInYHOM Mojeny (Camka
35), Koz KoTa je cKajI cecuja obernexeHa Kao IIIaBHU 3a/1aTaK KOMeE MPETX0/Ie MPUIPEMHE
aKTUBHOCTH (mpumpeMHa ¢aza y Telekogabopaluju MoApa3yMeBa YIO3HABaHke
CTyJleHaTa — YYeCHUKA je/IHE ca APYTHMa U YIIO3HABAhE CTY/ICHATA Ca OHJIAjH OKPYKEHEM

y kome he ce BUpTyelqHa KOMYHHMKallMja OBHjaTH), JOK CE IMpoIpaTHe pedieKTUBHE
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AKTUBHOCTH CIIPOBO/IE HA KPajy CECHje Kako OU ce BUIETIO KOja KyATypHA ¥ JIMHTBUCTUYKA

3Hama cy ycBojeHa (Leaver & Willis, 2004).

Ipunpemue
AKTHBHOCTH

Hepe/sHu nukiryc
3ajJaraka

IIponparne 3aparak:skyp
AKTHBHOCTH e/zoom cecuja

Cnuka 35. [lMKIMYHN MOJIeN HHTETpHCamba 3a/1aTaKa y MpojeKTy TelleKkonadopanuje
(Leaver & Willis, 2004)

Tenexonaboparyja Moxke 00yXBaTaTH IUPOK HU3 3a/1aTaKa MMyTeM KOJUX Ce€ MOTY
pa3BHjaTu je3MUYKe BELITHHE, KA0 U MHTEPKYITypajlHa KOMYHUKaTHBHA KOMIIETEHIIH]a.
3anmany y OKBUpY BUPTYEIIHEe KOMYHHKAIH]je Aelie ce Ha Tpu kareropuje (Tadema 9). [Ipra
KaTeropvja ToApasymMeBa pa3MeHy WH(pOpMalgja, Ipyra ce OgHOcH Ha mopeheme u
aHanuzy, OK ce y Tpehoj cmpoBomu Komaboparnuja. Y TpBY Kareropujy pa3sMeHe
uHpopMalja caaajy ciaenehu 3aganu: crBapame JMYHUX KyATYpPHUX Mpoduia y BUILY
Power Point mpe3eHTanuje uiam Kpeupame BHICO-CHUMaKa M OHJIAJH cacTaHIU (Koju
CIy’)Ke 3a YIO3HaBame CTy/IEHaTa jelHe ca JpyruMa, pa3MeHy Huieja U IUIaHHPame
capaame). Y JApyry Kareropujy mnopehema M aHalu3e CIaaajy: OHJAajH KBU30BH O
BJIACTUTO] U TyhUM KynTypama, HHTEPBjyHCabe IMMyTeM Pa3IMUUTHX OHJIAJH aruIMKallyja

matrGopMu (CTYACHTH MPUTIPEMA]Y MTUTaka O TIIOOATHUM MPOOJIEMUMa U UCTIUTY]y CTaB
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CTyJcHaTa W3 JPYyTHX KyJITypa y Be3d ca OBHUM mHTamuma). Y Tpehy kareropujy
Konmabopanuje crmanajy 3agald Kao INTO je OPraHu30BamkEe PEATHUX UCKYCHja H

MHTEPAKTUBHUX CECHja MMyTeM Zoom aruihKaiuje.
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TaGena 9. Kareropuje Buptyenne pasmene ca 3aganuma (Hrebeckov, 2019: 11)

Kamezopuje 3a0amaxka y eupmyennoj pazmenu

Josana Bunumonosuh

3anarax . Bpcra Bupryenne ITomynupano Moryhe
y BUPTYEJIHO] Omuce Hcxon
pa3mene yaeme roremkohe
pasMECHA
1.Pa3mena undopmanuja
a) JInaHu a) CTyIeHTH Kpeupajy BIaCTUTH a) ACHHXpOHA Ha 4acy a) OHJIajH YIIO3HABAE ITyTEM a) MHIMBHIYaIM30BaHO, (OKyC je a) Moxe ce JIaKko IPETBOPHUTH y
KYJITYpPHH KynTypHU npodut y Bugy Power  u BaH waca KyJITYpHUX Hpoduiia/yderse o CTaBJbCH Ha JINYHE IIPUOPHTETE, H300D CTEpPEOTHUITHO YIIO3HaBabe 0e3
npodun Point npe3eHTanuje WM KPaTKor JPYTHM Ky/nTypama 00acTi HHTEPECOBAbA U BIACTHTH aJICKBAaTHOT UHITyTa
BHICO-TIPHJIOTA. JIN3ajH
a) Onnaju a) CTyneHTH opraHu3yjy OHIajH a) CHHXpOHa BaH Jaca a) CTyleHTHU Ipey3nuMajy MOTIIYHY a) CTYJEHTH Npey3UMajy HOTIYHY a) Moske ce J1ako IPETBOPUTH Y
cacTaHIu cacTaHaK 3a YIO3HaBabe OZTOBOPHOCT 32 IUIAHUPAKE U OZIFOBOPHOCT 32 IUIAHUPAE U HeobaBe3aH pasroBop 6e3
[apTHEPCKE IPyIe CTyICHATa, M3BPLICHE OHIIAJH CECHje cripoBoljerse OHIIajH cecuje aJICKBATHOT MHITYTa; HEOIIXO/AH je&
pasMemyjy uzeje y Besu ca THUMCKH paJ] CTyJ[eHaTa
MPOjEKTOM H IUTAHUPAjy HAYHH
Oynyhe capajmbe.
2. llopehemwe u ananuza
a) Onnaju a) CTyneHTH IpaBe ceT Ja/He U a) AcuHXxpoHa (BaH a) Jlespeme, mopeheme U naBame a) HezaBucHo npoHanaxeme,0TkpuBabe  a) HeomxonHa je mponparHa
KBM3 HCTHHA/TaX UTamba 3a qaca) oxrosopa oHajH.OHIajH JUCKyCcHja YHBEHUIA, U300 HTAmba Ha OCHOBY nebaTa WiIn JUCKyCHja, TAMCKH

MapTHEPCKY IPYIly CTyAeHaTa

0 cazipKajy.

MHTEepecoBama CTyIeHara,
camoxucIHIUINHA, jesnduku feedback ox
CTpaHe BPIIHaKa, yIeHe H3BaH
YUYHOHHMIIE, yCMEHA U IHCMEHa
HHTEpaKIyja

pan, nperosopu. bojasan na he ce
cecHja IIPETBOPHUTH Y YKy
pa3meHy nHpopMarmja

a) McniutuBame
CTaBOBA ITyTEM
aHKeTe

a) CTyaeHTH npuIpemajy asa
[IUTaba O JIOKATHUM U
rnobanHuM apredakTrMa u
MOCTaBJbajy MUTaKkA
MAPTHEPCKO] TPYIIHU CTyJCHATa

a) Uurepsjyuncame,
MOJIyCTPYKTypUpaHa
KOMYHHKaI{ja,ycCMeHa
HMHTEPAKIHja

a) [Mucanu u3BeITaj MyTEM KOT ce
HOpe/ie U aHaIN3KPajy Pe3ylITaTy
MHTEPB]ya, TIPOHANaXKEHke HIIeja 3a
CTBapare BUACO-TIPUIIOTa

a) M300p ucnuranuka, MeToaa, pan
U3BaH yIHOHHIIE, HHIUBHIYATHO
YIIpaBJbarbe CI0O0THIM BPEMEHOM

a) TenneHuyja cryneHara jia ce
6aBe caMO BH3YEIHHUM acleKTHMa
KynType (XpaHa, Moz, (GhokiIop)

3. Konabopanuja

a) [IpaBbeme
BHUJIEO NIPHJIOTa

a) CTyIeHTH pa3iuuuTuX
MHTEPHAIMOHAIHUX THMOBA
3ajenHo capalyjy y u3paau
BHUJICO-TIPHIIOTA O JIOKATHUM U
robanHuM apredakTuma.
3ajeAHUUKY MYJITHUME/TH]jaTHI
MPOIYKT CE eBaynpa Ha OCHOBY
YTHCAKa CTy/ICHATA.

a) AcHHXpOHa (BaH
YYHOHHIIE) U CHHXPOHA

(y xabunery)
eBayalmja

a) MyaTtumearjatHyu por3BO.
(BUCO-TIPHIIOT), Pa3BOj
HHTEPKYJITypaHe MMCMEHOCTH,
HHTEPKYJITypalHe KOMYHHKATHBHE
KOMIIETEHIIHje, TONaXerhe 110
3aKJbydaka, eBajyalija Ha OCHOBY
onpehenor kpurepujyma

a) I300p Teme, TEXHOJIOTHj€e, BIACTHTO
yIIpaBJbarse, Iacamke 3a MOOCTHHIKH
BH/JICO, OJUTYYHBAIbEC

a) 3axTeBa ynorpedy TEXHOJIOTH]E,
BEIITHHE [PETOBapama, THMCKH
paj ¥ aHTraKOBAaHOCT MHMO
HacTaBe
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Takole, Tenexonaboparuja Moxe 1a 00yxBaTa U aKTUBHOCTH 32 BeXOame ycMeHe
KOMYHHUKaIlje myTeM Buieo-koHpepeHnujcke miaarpopme BigBlueButton u 3/]
BUPTYeIHOT OKpyxkema OpenSim, y ciaenehuM pexxuMuMa KOMyHUKalMje: CHHXPOHH
BU/ICO M TJIACOBHHM YETOBH, CHHXPOHH TEKCTyaJHH YETOBH, HPOCTOP 3a MPE3CHTAIH]y
Marepujaja u MyJATHMEIHjalTHUX JOKyMeHara, KOHTeKCTyanu3andja kpo3 3/1 rpadguuko
OKpYXeme, KojuMa ce omoryhaajy KOHBep3allyje, IUCKYCH]e 1 IPE3EHTAIH]E y PEATHOM
BpEeMeHy, BexOame yCMeHEe KOMYHHUKAIMje M CTPATeIIKUX BEIITHHA 32 OCTBAPUBAE
ayTeHTWYHE MHTEpaKIMje ca BPUIkAINMa, BexOame HeBepOalHe KOMyHHKALUje MyTeM
,»TIOKQXXH M pelu‘’ akTHBHOCTH KopHIIhemeM BeO kamepe, MyJITUMOAATHa KOMOUHAIIH]ja
(ycMeHoOr je3Wka) TyTeM BHUea M IyTeM 4YeToBama (IMMCAHOT je3WKa). 3a BEKOAme
MUCMEHE KOMYHHUKaIMje, Koja je y ydelhy EHINIECKOT je3uKa TOAjeIHAK0 BakKHa Kao
ycMmeHa, kopucTt ce Moodle nnu nucmena koMmyHuKaiyja Ha popymuma uinm 01oropuma
y crnenehuM pexnMuUMa KOMYyHUKAIMje: CHHXPOHU TEKCTyajJHH YETOBH M ACHHXPOHE
MYJITAUMOZANTHE ONIMje 3a TNHCMEHYy KOMYHHKalujy Koju omoryhaBajy mnucMmeHy
KOHBEp3allljy M JUCKyCHje, BekOame TMHUCMEHE KOMYHHKAIMje Yy ayTeHTHYHO]
MHTEPaKUUju ca BpIIkaluMa W3 JAPYTHX KyITypa, INHCMEHY MPOXYKIHUjy
KOHBEP3aIMjCKUX TEKCTOBA, YIPajiby PEIeBaHTHHUX JIOKYMEHATa, BU3YEITHHX CPEICTaBa
u aynuo u Bujaeo cHuMmaka (Tabenma 11). M3 cBera Ha3HaueHOT MOXXEMO BHJETH KAaKO
JIUTUTAIHA CPEJCTBA TONPKaBajy HWHTEPKYITypalHE CYyCpeTe IIyTeM CHHXPOHE H
ACHHXPOHE MMCMEHE U yCMEHEe KOMyHHMKaTHBHE UHTepakuuje. [lyTeM BbUX TMHIBUCTHYKE
BEIITUHE CE€ MOTYy pa3BHjaTH MapajelHO ca HHTEPKYJITYpPaJTHOM KOMYHHUKAaTHBHOM

KOMIICTCHITH]OM.

Tabena 10. Yemena komyHukanuja Ha miargopmu BigBlueButton u y OpenSim-y

YcMeHa KOMYHUKAIMja MyTeM BUAeo-KoH(epeHujcke naatgopme BigBlueButton

HavyuH koMyHHKaIHje

e CuHXPOHU INTACOBHU YETOBU Ca OMIIMjOM BHUJEO-TIPEHOCA

e CUHXPOHU TEKCTYaJHU YE€TOBU

e [lpocrop 3a mpe3eHTalMjy MaTepujana i MyITUMEANjaTHUX TOKyMeHaTa

IMeparomke nMIMKALMje

e Konsep3zamuja, TMCKycHje U MIPE3CHTAIN]E Y PEaTHOM BPEMEHY

e Bex0Oame roBopa M CTpaTelIKMX BEIITHHA y AayTEHTUYHO] HMHTEpaKUUju ca
BpILIBAIMa

e Bexbame ynorpede BeO kamepe 3a HeBepOalIHy KOMYHHKAIIU]y TOKOM aKTUBHOCTH
,,JJOKQKH 1 penu’’
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e MynTuMonaaHa KOMOWHAIMja TOBOPHUX (BHIEO0) M THUCMEHUX (YeToBa) Yy
KOMYHHKALU]U

Ycmena koMmyHuKanuja y BuptyenHom 3 /1 okpyxemy OpenSim

Haunn komyHukanuje

® CHHXpPOHHM IVTACOBHHM 4eT u3Mel)y cTynenara

® CHHXPOHE TEKCTyajlHE OIIIHje 33 YETOBAIHE

® KOHTEKcTyaiu3anuja mytem 3J1 rpaduukor OKpyxKemwa U JHCIIIe] OMIIHja

IMexaromke MIIMKALMje

* KOHBep3aluja, JUCKycHja U MPEe3eHTAINja Y PEaTHOM BpeMeHY (TOBOPHH EHIVIECKH
J€3HUK)

e BexOame TOBOpa M CTPATCHIKMX BEUITWHA Y ayTeHTHYHO] WHTEpaKIUju ca
BpIIbHAIIMA

e ynoTpeda aKTUBHOCTH 33 CUTYallHOHY KOMYHUKAIIU]y U YUCHE

® MYJITHMOJAJIHA KOMOMHAIM]a IJJACOBHOT M TEKCTYaJHOT YeTa

TaGena 11. [Iucmena komyHukaiuja Ha argopmu Moodle, Forum, Blog & Wiki
(Hoffstaedter & Kohn, 2015: 7)

IucmMeHa KOMYHUKALIMja y TeKCTyaJaHoM yety y Moodle-y

Havyun koMyHHKaIuje

® CHHXPOHH TEKCTyaJHH YCTOBH

IMeparomke UMIJIMKALHAje

® TIMCMEHA KOHBEp3alyja v TUCKyCHja

e BeKOame MUCMEHE KOMYHUKAIIMje Y ayTCHTUYHO] MHTEPAKIIN]U ca BPIIbhalliMa

e BeKOame KOMYHHKAaTUBHUX BEIITHHA TOKOM YETOBA, HIP. OIpKaBame
KOHBEP3aI[HjCKe KOXEPEHTHOCTH

Mucmena komynukauuja (forum, blog, wiki)

Hauynn komyHuKanuje

® aCHHXpOHA MMCMEHA KOMyHHKallMja ca MyATUMEAN]aJIHUM OILKjama

[Meparomke uMIMKALuUje

e [UCMEHa MPOAYKIIMja €KClo3ea W KOHBEp3alMjCKUX TEKCTOBa, ca Moryhnomrhy
OJIJIOKEHOT TUIaHUpamka U PEBU3H]E

® yrpaama JOKyMeHaTa, BU3YeIHUX U ayAHO-CHUMaKa

® [HMCMEHE aKTUBHOCTHU Yy TEJIEeK0Ia0opalju, OLEHhUBAKE U €Bajlyalllja BpIIbhaKa

e Bobhemwe nuckycuje Ha popyMHMa, KOMEHTapucame y OloroBuMa 1 Konadoparyja
Ha wiki mardopmu

MelhyTum, 4aK ¥ y OKOJTHOCTUMA HajOOJbUX TEXHOJIOMIKUX U JUTUTATHHUX YCIOBa
3a y4eme CTPaHUX je3WKa WHTEPKYITYPATHHM MPUCTYIIOM IyTeM TelieKojlaboparuje, y
[IWJBbY YCIICIITHE peasn3allfje OBE CaBpEMEHEe METOJIE YUeHha CTPAHUX je3HKa, TOTpeOHa je
neTajbHa mpurnpema. Y Be3u ¢ TuM, Xodcreaarep u KoH mpemnmaxy mga ce

TesneKonadopalja CipoBoAn y Tpu ¢asze:
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1. Ilpunpemna ¢haza menexonabopayuje, y Kojy cuaja:

VYno3HaBame W KpeHpame INpPBOr KOHTaKTa u3Mel)y 1Be KyaTypHe rpyme
KOopHIINemheM aCHHXPOHUX CPECTaBa Kao IITO Cy Mejn wiu Myt ¢popym (eHr.
Moodle forum). CTymeHTH U3 [IBE pa3inuuuTe KyIATYpPHE TpyIie y OKBHpPY OBE
aKTHBHOCTH jeHU APYTHMa Iajby ME)JIOBE KOjH CIIyXe Jla C€ JIMYHO IPE/CTaBe
KoJIeraMa M3 MHOCTPAHCTBA, Ja ONHILY KyATypHY I'pyIly KOjoj MpHIIaaajy, ajau 1
na o0jacHe JTMHTBUCTUYKE U KYJITYpOJIONIKE IUJbEBE BUPTYEITHE pa3MEHE Y KOjoj
y4ecTByjy W JHedUHUIIy HauyuH cropoBohema Tenekonabopamuje y Oymyhem
HEePHOLY;

CTHname TMHTBUCTHYKHUX M KYITYPHHUX 3Hambha y OKBHPY CBaKe KyJATypHE TPYyIIE;
Jlaxxna uHTepakuuja (eHr. mock interaction) y OkBHpY CBake KyJITypHE rpyIe, Kao
npunpemMa 3a HMHTEPKYITYpalHy WHTepakuujy. JlakHa uHTEpKyaTypasiHa
MHTEpaKLja WM KOMyHHKAIMja CIIPOBOAM C€ Kako OM ce yOouHiie eBEeHTyallHe
norenkohe 300r KyATYpHUX pasiuKa JBE TPYINE CTyACHATa KOjH TPHIIAIajy
pa3IMYUTHM KyITypamMa M Kako Ou ce moremkohe wn3bersie y CTBAapHO]
MHTEPKYITYpaIHO] UHTepaKLUju Koja he ycinenuT;

HcrpaxxnBauka TUCKycHja o cBakoj KynTypHoj rpynu (BigBlueButton, OpenSim).
VY OKBHpY OBE AaKTUBHOCTH CTYJIEHTH jeIHHU JpyruMa IOCTaBJbajy MHUTama O
pa3IMYUTUM acleKTUMa KyJIType K0joj MpUNanajy u y AUCKyCHJU UICHTU(DUKY]Y
KyJITypHE Pa3jIfKe U CITMIHOCTH.

VBexOaBawe MHTEpPaKTUBHUX HadyMHa myTeM Kojer he ce oaBujaTu
Tenekoabopanuja (paja y mapy i TpyImHH paj);

Yno3HaBame ca pa3InIATUM acTeKTUMa TEXHOJIOIIKOT OKPYKEHha U JUTHUTATHIX
cpencrasa (Moodle, BigBlueButton, OpenSim). Y 0B0j akTHBHOCTH c€ TI0J1a3H O]1
NPETIOCTaBKE Ja HEKH O]l CTy[JeHaTa HeMajy WCKYCTBO ca yIoTpedoMm
JUTUTAIHUX CPEACTaBa y BUPTYEITHO] pa3MEHH, T€ J1a UM je MOTpeOHO AeTasbHO
YIYTCTBO M O0jallllbehe y MOINIeAy TOora Kako Ja YCIENIHO YHoTpeOsbaBajy

JUTHUTAJIHA 1 TCXHOJIOIIKAa CPEACTBA.

2. Ihasna ghasa

Y oBoj da3u ¢okyc je craBbeH Ha HMHTEPKYITYpalHy KOMYHHMKATHBHY

UHTEPAKIH]y Y CHHXPOHOM U aCHHXPOHOM OKpPY’KEeHbY TelleKonabopaliyje, ITo 3Hauu Aa

Jj€ jenaH o7l ’hEeHUX TNIaBHUX I[MJbeBa YKJbYUUBAKE CTyJIeHaTa Y IPUPOJIHY U ayTEHTUUHY
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KOMYHUKATHBHY Pa3MeHY Ca BPIIbAlliMa U3 JPYTUX 3eMajba U IPYTUX KyITypa. 3aaamnu
U TeMe Mopajy OuTh npuiiaroheHu morpedama cryJeHaTa ¥ OMOTYNHTH UM Jla CBOjUM
CaroBOpPHUIIMMA Y BHUPTYEITHOj OHJIAjH pa3MEHH NPEHOCE BIACTUTA KYJITYpPHA UCKYCTBA U
craBoBe. [lopen ycMeHe koMyHHKanje, oBa (haza 00yxBaTa U MHUCMEHY KOMYHHUKAIIH]Y,

KOja je y CKJIay ca 3aJ1aTOM TEMOM.

3. Ilponpamna ¢asa, y xojy cnaja:
e l3BemTaBame 0/ICJbEHA O YTUCIMIMA Y BE3H Ca TEIEKOIa00paIujom;
o [IlIponparHa quckycuja y yaroHuiy wiv Ha popymuma (follow-up discussions);
e PerpocrnekTHBHU UHTEPBjy Ca HACTAaBHUIINMA;
e [IlIpomnena (IllTa cam Hayurno/Hayqrmia? Koja jesndka ¥ MHTEPKYJITypaaHa 3HAmHA
caMm ycBojuo/ycBojuna?);
e Epanyanuja ucxona — y BUIy JTUIHHX Wid rpynHux noprdonuja (Hoffstaedter &
Kohn, 2015: 12-13).
Y Be3u ¢ TUM, 332 MOHUTOPHUCAKHE 33]]aTaka y OKBUPY IIpOjeKaTa TeJieKojiaboparmje
y HACTaBH CTPAHMX je3WKa HHTCPKYITYPATHUM IPUCTYIIOM MOTPEOHO je cienehe: BOMUTH
€BUJICHIIU]Y O MAapTHEPCKOM TUMY KOjH 3ajEIHO Ca BaMa Y4Y€CTBYj€ Y BUPTYEIHO]j pa3MEHH
(koju (akynTeT je y MuTamy, KOjU CTYIEHTH M HACTaBHMULIU Cy YUYECHMIIM); CAUMHUTH
TEMaTCK{ OMUC JIMHIBUCTUYKUX M KYITypHHUX 3a/laTaka; HABECTH IMJbHU J€3UK, HUBO
3Hama CTyJleHaTa MpeMa 3ajeJHIYKOM €BPOIICKOM pe(epeHTHOM OKBHPY 3a je3uka (SHT.
CEF wHuBo 3Hama), 0Opa3oBHE ILMJbEBE: JIMHTBUCTUYKH, KOMYHUKaTUBHH H
UHTEPKYJITYypalHH; OINUCATH MPHUCTYN KOMOWHOBAaHOT YY€la Y MHTEPKYITYPAIHO]
MHTEPAKIMJU U HUCXOJ 3aJaTKa; M3BOJUTH TEXHUUKY CHEUM(PUKAIM]y YHOTpPeOJbEHUX

cpencrasa (Tabena 12).

Tabena 12. Cnenmdukanyja 3a1aTka y Tenexkogadopaiuju

Ha3zuB 3agarka

[TapTHEepcku TUM
(dpakynrer/HacTaBHUIN)

Temarcku onuc

Je3uuka koHCTENaIMja

usbHU je3uk

CEF HuBO y OfiHOCY Ha CTaHJapAe
3ajeTHIYKOT €BPOIICKOT OKBHpa
O0pa30BHU IIHJBEBU
(JIMHTBUCTHYKH, KOMYHUKaTUBHH U
HHTEPKYITYPAIHH)
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Omnwc npuctyna 'y
Tenekonadoparujyu Wi BUPTYEITHO]
pa3MeHH

HUcxon 3agaraka (mepdopmance u
MIPOM3BO/I CTY/ICHATA)

Texanuka cneruuKaIija

Takolhe, 3a MOHHTOpHUCaWkE MPUTIPEMHE (a3e y OKBHPY Tellekoaabopanuje win
BUpPTYEJIHE pa3MEHE NMOTPEeOHO je ONMMCaTH IMOoJ3ajaTak, HaBeCTH OOpa30OBHE IUJbEBE:
KyJITypHE M JIMHI'BUCTUYKE, OIUCATH TEXHOJIOIIKO OKPYKEHE U TEXHOIIOIIKA CPEIICTBA,
HAYMH MHTCPKYJITypalHe WHTEpaKifje (THMCKH paji, TPYIHHU paj), OYCKUBaHE IHMJbEBE
(TaGema 13). 3atum, 32 MOHHTOpHUCaE ITIaBHE (Da3e y OKBHUPY TeleKoIadopanuje Win
BUPTYEJIHE pa3MeHE MOTPEOHO je JaTh OMKC 3aj1aTaKa; 00pa30BHUX LUJbEBA; OKPYKCHA
y OKBHPY KOjerT ce OJ[BHja TeJeKoadopalija i TEXHOJIOIIKUX CPe/ICTaBa (CHHXPOHUX, Kao
mro je OpenSim, WM aCHHXPOHUX, Kao 1TO je ¢OpyM); OpraHm3aIuje
TeNeKolabopaTuBHe HHTEpakiyje (Opoj ydYecHHKA/Tpyna Yy TeJIeKoIadoparuju);
oueknBaHux mubeBa (TabGema 14). Ha xpajy, 3a MoHHUTOpHCcame mpomparHe daze
Tesnekonadopalyje Wik BUPTyelHe pa3MeHe MOTPeOHO je JaTu omuc mpomnpatHe (dase;
00pa30BHMX MUJbEBA; (DUBMYKOT OKPYKEHa M TEXHOJOIIKUX CPEICTaBa; HayMHA

MHTEpaKIyje (THMCKH paJ] WU TPYITHHU paj); odekuBaHor ucxona (Tabema 15).

Ta6ena 13. Ilpunpemna ¢asa tenexonaadoparuje

IIpunpemna ¢a3a Tesiexonadopaumje

Ormuc 3agaraka

O06pa3oBHU TUILEBU

JMruTasHo OKpykeme

dopma uHTepakiuje (THMCKH pal,
pajt y napy, rpyrnHu pajn)

OueknBaHU nuexon

Tabena 14. I'maBHa ¢a3za Tenexomadbopariyje

I'maBHa ¢asza renexonadbopauuje

Omnc 3agaraka

O06pa3oBHU TUILEBU

Tenexonabopanujcko OKpyxeme 1
cpenctBa: cuaxpona (Open Sim,
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BigBlueButton) unm acuaxpoHa
(dopym)

DU3NIKO OKPYKEHE
(KOMITjyTepCKH KaOMHET)
Oprannzanyja HHTEpaKIdje y
TeNneKkoIadopanyji: BEINIHHA
rpyne (0poj ydecHHUKa)

O4YeKnBaHU UCXOT

TaGena 15. IlponpatHa ¢a3a Tenexkonadbopaimje

IIponparHa ¢ga3a Tenexonadopanuje

Omnmc MPpONPATHHUX 3a4aTaKa

O06pa3oBHU TUILEBU

DU3NYKO OKPYKEHE
(KOMITjyTepCKH KaOMHET) U
JIUTHTAJHA CPECTBA
(bopym,6ior...)

®dopma uHTEpaKimje (THMCKH pa,
paj y mapy, TpymHu paj)

OueknuBaHU nuexon

W3 cBera HaBENCHOI, a y CKIaay ca MuUlLbemeM Xodmmreaarepa u Kona
(Hoffstaedter & Kohn, 2015: 22), 3ak/pydyjemo 1a 3a YCHEIIHO OPTraHU30BabE
Tenekoiabopaije Mopajy outu ucnpahenu cineaehu kopamnu: ga ce nponalhe mapTaepcka
rpyna cTyaeHata koja he 3ajeqHO ca BIACTUTHM TPYIOM CTyJAeHara y4ecTBOBaTH Yy
TeeKoadopalyju; 1a ce ycrnocraBe 100pu OHOCH ca HACTaBHUIIMMA TpyIie CTyAeHaTa
KOja y4ecTBYyje y TeJeKoaabopaluju; 1a ce MPaBUIIHO CEKBEHITMOHUIITY TUHTBUCTUYKU U
UHTEPKYITYypaIHU 33Jalli; Ja C€ CTYICHTH IpHUIpPEMe 3a Tesekoiadopalnujy; aa ce
CTyJIEHTUMa TOKOM TIpolleca Telekojabopalije mpyska MOAPIIKA; Ja Ce HAKOH IIaBHE

cecHje y MpojeKTy TelieKkonadopalnje OCUrypa pe3ysiTar HacTaBe.

Yiiora HacTaBHUKA

HNako oHnajH HacTaBa CTpPaHMX j€3UKa, OJHOCHO BHPTYEJIHa pa3MEeHa WU
TeneKolabopalirja 3axTeBajy Ja HaCTaBHUK Mpey3nMa HEKe O TPAJAUIIMOHATIHUX YIIOTa,
Kao ILITO Cy yJOore KOHTPOJIOpa, OpraHu3aTropa, eBajyaTopa, MOACTHIaTesba, YUEeCHHUKA,
TyTopa, nocmarpada (Harmer, 2001), onHoCHO opranuzaropa, MoJepaTopa U CaBeTHHKA
(Zawadzka, 2004), 3apaj ycHemHoOr HWMIUIEMEHTHpama JWTHUTAJIHE IIelaroruje,

JTUTUTAITHO HACTaBHO OKpY»Keme Hamehe 1 Heke ofaTHe ynore. Ha mpumep, HacTaBHUIIU
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CTy[CHTE MOpajy OCHOCOOMTH 3a yHoTpeOy TEXHHUYKO-TEXHOJOUIKHUX CpelCTaBa H
NPEHETH UM peJIeBaHTHA KyATypHa 3Hama Koja he M momohu 1a npeBasuiase KyaTypHe
pa3iuKe y KOMyHUKAIHjU ca CTYACHTHMA U3 Ipyrux Kyarypa. OTyn ce Tenekonadopanmja
MOBE3Yyje U ca pa3BojeM CBeCTH O nenaromkum 3HambuMa (Dooly & Sadler, 2013; Guth &
Helm, 2013), xao u ca MynITUMOAATHOM KOMyHHKaTuBHOM komrmerenuujom (Hauck,
2007), anu u ca konmentoMm mynrunucmenoctu (Hauck, 2010; Guth & Helm, 2012).
[Ipema HaBoguMa HoBe oHIOHCKE IpyIie, jeqHa O ITTaBHUX HJIeja — OKOCHHIIA KOHIIETITa
MYJITHITMCMEHOCTH OIJIe[]a Y KOMIUIEKCHOCTH M Mel)yyCI0B/bEHOCTH pa3InuuTHX MOJ0BA
3HaYeHa KOjU 00yXBaTajy JIMHI'BUCTUYKY, BU3YEIIHY, ayJH0, CIALlUjaHy ¥ HEBEepOaIHy
mumensujy (1996: 78).

Jakne, mopen TpaaulMOHAIHUX YJIOTa, BEHITWHA W 3Hamba HACTaBHHK Mopa
IIOCE/I0BATH U TEXHOJIOIIKO-TIEAarollKe BEIITHHE U 3Haba, OAHOCHO MOpa 3HATH KakKo J1a
0CIIOCOOM CTYACHTE 3a yNOTpedy TEXHUYKO-TEXHOJIOIIKUX CPENICTaBa U 38 OCTBAPUBAHC
00pa30BHUX IIMJBEBA, jep 3HAE HACTABHHUKA KOj€ C€ OHOCH Ha MPEAMET KOjH Iperaje He
MIPEBOM CE ayTOMATCKH y CIOCOOHOCT UHTerpucama texnonoruje (Niess, 2011; Rienties,
2013). Y Be3u ca oBakBuM HaBoauMma, Mek depcon n Hymes npeanaxy n1a ,,eneKTpOHCKH
TyTOpU" (HACTAaBHUIU KOJH OCITOCO0JhaBajy CTYICHTE 32 TEJICKOIa00paIijy) Mopajy OuTu
CIIPEMHU JIa TIpEy3UMajy TIeIaroiike U HHTEJIEKTyalHe yaore (Mopajy ocrnocobspaBaTu
CTY[CHTE 3a yOUaBame€, Pa3IMKOBame, MPOICHHUBAKBE U MPABUIHO TyMademe CBETA),
MEHallepcke yiore (a opraHusyjy HacTaBy), JpylITBeHe yiore (na omoryhasajy
noBe3aHOCT M3Mely cTyaeHaTa W u3Mel)ly HacTaBHMKAa W CTy/l€HaTa) M TEXHUYKO-
TEXHOJIONIKEe yiore (Aa cTymeHTuMa omoryhe ymoTrpeOy TEXHOJIOMIKHUX CpPEelICTaBa)
(McPherson & Nunez, 2004). V3 to, Mynep-XapTman UCTHYY U TIOTpeOy MOCEI0Bamba
OpraHM3allMOHUX BELITHMHA Kao IUTO j€ UWHHUIMpame, pa3Boj] M MOHHUTOpPHCAHE
tesnexonabopanuje (Muller & Hartmann, 2012: 172), nox ®ypcrendepr u JleBer cmarpajy
Jla HaCTaBHUIM MOPAjy J1a 3HaJy KaKo Jia CTYJACHTE MpUIPEMe 3a TeJIeKoaadbopalujy, ainm
M Kako Jla MHTETPUIIY BUPTYEIHY pa3MeHy y mocrojehw OKBHp HACTaBHOT IJIaHA U

nporpama (Furstenberg & Levet, 2010).

IpeanocTu u noremkohe
IlIto ce TWye MPeaHOCTH BUPTYEIHE pa3MEHe, OJHOCHO TeJeKojgabopaluje,
BaXHO ]J€ HAllOMEHYTH Ja OHa IHpyka MOTyhHOCT, TIpe cBera HacTaBHHUINMA,

0CaBpCMCHhbHBaAKhd HACTABHUX METOAA U AACKBATHOT' pCHICHA U OATOBOPA HAa 3aXTCBEC KOje
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JUTUTATHO-IEHTPUYHO OKPYKEH-e cBe Bullle Hamehe. Y Be3u ca OBUM HABOJOM, HEKE O]

MPETHOCTH TEJICKOoIadopaIyje 3a HaCTaBHUKE CTPAHMX je3uKa jecy cieache:

1.

Duexcubunnocm HacmasHux memooa. DISKCHOMIHOCT —TOoApa3ymMeBa Ja
HACTAaBHUIM CTPAHUX jE€3MKAa MOTY OATOBOPUTH Ha PAa3MYUTE CTHIIOBE y4CHa
CBOjHUX CTyJIeHATa KpO3 OHJIAjH HACTABY U ynoTpedy cuHxpoHux (Zoom, BigBlue,
OpenSim, Skype miardopme) W acHHXpPOHUX HAacTaBHUX Meroda (popymu u
0JIOTOBH) y MOAy4YaBamky CTPAHUX je3UKa;

Eguxacna ynompeba pecypca. VIHTeTpHucame JWTHTAHUX Marepujajia u
crnpoBolere OHIajH HacTaBe oMoryhaBajy HaCTaBHUIMMA yIITEey BpeMeHa KaJia
je ped o MpUIPEMH YacoBa U NMpyKamwy HHCTpyKuWje. OHIajH MaTepujajy ce MOTY
JIaKo JICNIUTH U anjiejToBatu (eHr. update), IITO CBaKaKo MITETU BPEME U CMambyje
TPOIIKOBE IITaMIIakha HACTABHOT MaTepHjaia;

Ilepconanuzosana uncmpyrxyuja. KopumhemeM oHIAjH 1aTGOpPMU HACTABHULIN
MOTY CBOjUM CTyIeHTHMa Op30 U e(hUKACHO MPYXKATH MOBpaTHe HHPOpMALHje U
NIEPCOHAIM30BaHy, HHIUBUIYAIIHY MOJPIIKY;

THoocmuyarse u ykmyuusarne ceux cmyoenama y Hacmagy. MynTHMEIH)aTHU
caZpxaju W OHJIAjH HACTaBa OMOTyhaBajy HAacTaBHUIIMMA Jia JIAKO MOTHBHIITY
CBOje CTyACHTE, MOACTAaKHYy MHUXOBO HHTEpECOBame M oMoryhe momjemnHaky
AQHTa)KOBAHOCT CBUX CTY/IEHATA;

Ilpucmyn nooayuma y peannom 6pemeny. OHIajH cpeacTBa oMmoryhasajy
HACTaBHUIIMMA MPUCTYI MOJAIMMa y BE3W Ca HACTABOM y peaHOM BpPEMEHY U
npusarohaBame HACTABHE CTPATETHj€ YCIOBIUMA EIEKTPOHCKOT yUuerha.

[Topen eBHAEHTHHX MPEAHOCTH 332 HaCTaBHUKE, CTYACHTH Takohe nMajy OpojHe

KOpUCTU OO NPUMCHE OBC MCTOJC Y HACTABH. To Cy:

1.

Koncmanumna oocmynnocm nacmasHnux caopoicaja u pecypca. OHIIajH TUTUTATHA
pecypcu omoryhaBajy CTyAeHTHMa Ja WM TPUCTyMHajy JIako U Op30 Wy
BaHHACTaBHOM BpeMeHy. To cTyJqeHTHMa J103BOJbaBa Jia ce Bpahajy Ha camapkaje
KOJH 32 KbUX MPEJICTaBIbajy U3a30B, Ka0 U Ja TEMIIO yueHa MPUIarojie BIaCTUTUM
norpebama;

Ilepconanuzosano uckycmeo yuera. OHJIAJH HacTaBa TpyKa CTYICHTHMA
MOTYhHOCT TIepCOHaIM30Bamka MCKYCTBA y4ea W IpHiarohaBame BIACTHTAM

norpebama;
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3. Ilpyscarwe nomohu y ee3u ca pasiuyumum CMULOSBUMA YUerbd CMYOeHamd.
OmnilajH HacTaBa MOXKE aJEKBAaTHO ONrOBOPHTU Ha PA3JIMYMTE CTUJIOBE YUeHa.
Tako he, Ha mpuMep CTYJACHTH KOjU 3HaWma yCBajajy BU3YCITHUM ITyTeM MohM na
yude IMyTeM BMJeOo-Marepujaja U APYyruxX BU3YEITHHUX CpPElCTaBa; ayAUTHUBHU THII
CTyJeHaTa Ce, y CTUlaby HOBHX 3Harba, MOXKE OCIIOHUTH Ha MOAKACTE; CTYACHTH
KOjH TTOKa3yjy CKJIOHOCT Ka TPyITHOM pajy c€ MOTY OCIIOHUTH Ha OHJIajH (popyme,
JIOK OHU KOJU Npe(epupajy MHIAMBUAYAIHHU PaJ MOTY KOPUCTHTH OHJIAJH CPEACTBA
KaKo OM y4eHe MPHJIaroiIi CBOJUM MOTpedama;

4. @uexcudbunnocm yuyera. CTygeHTH TOMONY OHJIajH HAcTaBe MOTY IPaBUTH
JEAMHCTBEHH PacIope]] yueHha — MOTY YCKIIAJUTH YUeHe ca ApyruM obaBezama, a
TO 3HAUW J1a, PELIMMO, MOTY MapaJieIHO CTYIUPATH U PAIUTH;

5. Mymmumeoujarnu u uHmepakmuHu OHIAjH caopxcaj omozyhasa  eehy
aueadxcosanocm. Ydemhe y TpojekTMMa Telekonabopanyje WM OHJIAjH
dbopymuma, 6J10TOBHMA U TUCKyCHjaMa MOXKe OUTH MoTUBHIITyhe 3a CBE CTyACHTE
U noxuhy BUXOBO UHTEPECOBAE 32 CaM HACTABHU IIPEMET;

6. [Jocmynna u npucmynauna npakmuyHa ob6yka. Ilomohy mpojekara
Tesekoaadopalyje U BUPTyeITHE pa3MeHe Ce MOKE BPIIMTH M MPAKTUYHA 00yKa
crynenara. OOyka je caBpeME€Ha U pEJEBAaHTHA, a CTYJACHTH CTHYY BEIITHHE
Heomnxo/iHe y Oyayhem mpodecrnoHaIHOM paay Ha HaYMH KOju oMoryhasa ymremay
(360r HemocTojama HH(PPACTPYKTYPHUX TPOILIKOBA);

7. Momenmanua npumena eewimuna u 3Harbd. VIHTEPaKTUBHU OHJIAJH MOAYIH
oMoryhaBajy mpakTW4yHy MpHMEHY CTE€UYEeHHX BEIITHHA W 3Hama. Ha mpumep,
CTyZleHTH he y OHJajH MHTEpaKIMjU U KOMYHUKALMJU OAMAaxX BUAETHU /1a JIU CY Y
CTamy Jla IpUMEHE je3UdKa U HHTEPKYITypalHa 3Hamba 3a OCTBAPHBAE YCIICIIHE
KOMYHHKallije ca IpUIaHuIIIMa APYTuxX Kynrypa. !

Nako Benmuku Opoj UCTpakMBama, Kako cMO Beh BHjIENIH, MOTBplyje MOTECHIIH]a
TeneKoadopalrje 3a pa3Boj jJe3WYKUX BEIITHHA, KA0 W 3a Pa3BOj HMHTEPKYITYpaIHE
KOMYHUKaTHBHE KOMIIETeHIIH]€, opell OpOjHUX MPEIHOCTH OBE KOMOMHOBAaHE METOJIE Y

HACTaBU CTPAHMX je3uKa (KaKo 32 HACTaBHHUKE TaKo 3a CTYACHTE), 0Baj IPUCTYI HUjE YBEK

1 TIpeysero ca: https:// raccooongang.com/blog/advantages-and-disadvantages-blended-learning: 30. 03.
2025.
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HAjjeITHOCTABHU]EC CIPOBOAUTH y TIpaKCH. Y HEKE pa3jiore HEroBor OTEKAHOT

cnpoBohema craajy:

1.

Bucoxu mpowxkosu oopycasarba. VIHTerpucame JUTHTATHE TEXHOJIOTH]E,
WHCTanMpame ypehaja u morpedHe HHPPACTPYKType MOXKE OUTH CKYTIO;
3asucrnocm 00 mexuonoeuje. OHnajH HactaBa he 6utu mMoryha camMo YKOJIUKO
MOCTOjU CTaOMIIHA MHTEpHET KOoHeKmuja. Takohe, y oapxkaBamy HACTaBE je3HKa
MyTeM TeJeKojabopalyje TEeXHUYKA MpoOJeMU WM KBap MOTy OWTH
pemeTuiadku (hakTop;

Huecumanne nucmenocmu. Kako Ou cripoBol)eme HacTaBe CTpaHUX je€3UKa ITyTeM
tenekonaboparyje Ouno moryhe, moTpedHO je 1a U HACTABHUIIN U CTYJACHTH UMajy
JIOBOJHHO Pa3BUjEHE TUTUTAIHE BEIITHHE;

Ilpucmyn onnajn nramgopmu. HeomxomaHo je 1a CBU CTYIEHTH UMajy MOJIjeAHAKE
yCIJIOBE MPUCTYTIA OHJIAjH TuTaThopMama 3a yueme je3uka. [loctoju pu3uk ga HeKa
OHJIAjH cpencTBa Hehe OMTH TOCTYITHA CTYIEHTUMA KOJH J10JIa3e U3 CHPOMAITHUX
MOPOJIMIIA;

3awmuma unmenexmyanne céojune. HacraBa je3uka ImyTeM BUPTYEIHE pa3MEHE
MOXE TIpPE/ICTaB/baTd OCHOB 3a HEJO3BOJbEHO KopuinheHe MaTepHjania
3alITHhEeHOr ayTOPCKUM MpaBUMa (Ha MpUMep, BUe0-MaTepyrjaja Win e-Kibura).
Taxole, jomn jenan acrekT KOju JAOAATHO MpoOJieMaTH3yje OHJIajJH HACTaBy jecTe
NUTake BIACHUILTBA U MpaBa Kopuilhema cajapikaja KOjU CTYIEHTH KpeHupajy.
OnnajH HacraBa Mopa OUTM OpraHM30BaHa Ha HAYMH KOjU HE JI03BOJbaBA
310ynoTpedy, OJHOCHO OMOTyhaBa 3allITUTY MpaBa WHTEJIEKTyaIHE CBOJUHE CBUX
YYeCHUKa Y OBOM BHJy HACTaBe;

IIpobnemu ncuxonowxe npupooe. Ilpema JlyraprcupenoBoj u CapieHH, HEKU
CTYIEHTH Cy NPUIMKOM Tejekonadopalyje ocehaan HelnaroqHoCT U aHKCHO3HOCT
(Dygartsyrenova & Sardegna, 2019);

Jesuuka bapujepa u ocpanuyera acunxpoune komyrukayuje. Onayn je y cBOjuM
UCTpaXMBabUMa YTBPIHO A3, yciel KyITypHUX Pa3Iu4UTOCTH, MOXE JA0hH 10
ofipeheHNX je3nUKHX MpobiaeMa 1 HecropasyMa Kajja ce KOMyHHKallija ocTBapyje
ITyTEM aCHHXPOHUX KaHayia — MejJa,omorosa uiu popyma (O’ Dowd, 2020). C tum
y Be3n, Omayn WcTHYe Aa CTYACHTH W3 JPYTUX KYJITYpHHX Tpyla KOpPHCTE

Jpyrauvje >KaHpOBE W CTHUJIOBE MHTEPKYJTypajdHEe KOMYHHKallMje y OHJajH
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MHTEPKYJITYypanHoj KoMmyHukanuju. OBaj ,.Cymap pa3iMuUTHX >KaHPOBA™ MOXKE
BouTH 10 auchynkunonanane pasmene (O'Dowd, 2011: 374);

8. [lpumucak cunxponux cacmauaxa. Y3yM UCTHYE JlJa U CHHXPOHA KOMYHHKAIHja
(omHOCHO KOMyHHKammja myteM Zoom, Skype u Apyrux miaatgopMu) MOXKe
CTBapaTy MPUTUCAK HA YYECHHUKE y TelIeKoIadopannju Koju cy ontepehenu 300r

HETOCTOjama Jpyre IPHINKe 3a pedopMynanujy noctosa (Uzum, 2019).1?

be3 o63upa Ha Ha3zHaueHe moTemikohe, U3 HaBeIEHOT MPOM3WIIA3U Ja je, KaKo
pau u  Opmayn (2013:194), y HemocTrarky peajqHOT KOHTEKCTa 3a pPa3Boj
UHTEPKYJITypaJiHEe KOMIIETCHIMje Y HACTAaBU EHIVIECKOT je3WKa, TelleKoiIadopannja UiH
OHJIaJH MHTEPKYJATYpaIHA pa3MEHa KOPHUCHO JOIYHCKO CPEICTBO KOj€ CIaja CTYICHTE
CTPaHHUX je3HKa KOjU ce Halla3e Ha reorpad)CKu yaajbeHUM JIOKalijama, ca [iUJbeM pa3Boja

HbUXOBUX JIMHTBUCTHYKUX BEIITUHA M HHTEPKYJITypATHE KOMIICTEHIIH]E.
3.8.1. [Ipumep u3 mpakce

Bucoxomkoncka ycranoBa oOyxBaheHa OBHM HCTpaXMBameM — AKajemuja
CTPYKOBHHUX CTy/Hja KOCOBCKO METOXHjCKAa yUeCHHK je nBa mpojexta: NEST4WBu
WBNET* u y nocrynky je ammunupama 3a mpojekar ERASMUS-EDU-2025-VIRT-
EXCH, xoju crtynentuma omoryhaBajy Tenekonabopanujy (y BHUIYy OHJIaJH CecHja),
OJTHOCHO BUPTYEIIHY pa3MEHY Ha €HIJIECKOM je3HMKY ca MapTHEPCKUM YHUBEP3UTETUMA U3
WHOCTPAHCTBA, YHUME C€ JONPHHOCH pa3BoOjy CTPYYHHUX all H KYIATYPHUX,
UHTEPKYITYpaIHUX U JIMHTBUCTUYKUX 3Hama CTyJCHaTa.

[TaptHepu y Ttenexonabopanuju y okBupy WBNET mnpojekra ca kojuma cy
CTYJICHTH CTPYKOBHHUX CTyAHja AKaJIeMuje KOCOBCKO METOXHjCKE Ha OJICEKY 3BeYaH W
cmepy Umkemepcke nHPOPMATHKE pa3MEUBAIIN CTPYYHA, KYJITYpHA, HHTEPKYATYpaTHa
U JTUHTBUCTHYKA 3HamWa Cy CTy/IEHTH ca YHuBep3utera y JbyOspanu (enr. University of
Ljubljana (ULFE)) u Texunuxor Yauep3urera y Manpuny (exr. Technical University of
Madrid / Politectica) (Tabema 16). TemekoOopanuoHu 3ajaly IMMyTEM KOJUX CY

pa3MemUBaHa CTpy4Ha, KyJATypHA U UHTEPKYJITypajHa 3Halba U HCKYCTBa CIIPOBOl)EHHU Cy

12 [Tpeyseto ca: https:// raccooongang.com/blog/advantages-and-disadvantages-blended-learning)

13 Elektronski izvor: https:/nest4wb.akademijakm.edu.rs/

14 Elektronski izvor: https://wbnet.atuss.edu.rs/
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MyTeM acCHHXPOHMX (Mejl) U cuHXpoHuX (oHNajH cecuje y okBupy WBNET mpojekra)
MyaTEMenujanaux —omdja. OOpa3oBHM [HUJBEBH —TeNEKoladopamuje Owim  Cy:
auneeucmuuxu (pa3Boj BokaOymapa (peuu, ppaze u u3pasm) KOju ce KOPUCTH TMPHUITUKOM
nucamba CV-ja U MPHUIMKOM IOCIOBHOT Pa3roBOpa; yCBajame MPHUACBA KOJH OIHUCY]Y
JUYHE KapakTepUCTUKE) M unmepkyimypainu (ycBajambe BEUITHHA HeBepOaTHOT
MOHANIAakha KOje€ CE€ CMaTpa NPUXBATJBMBUM Yy KYITypd CTy[AeHara mapTHepa Yy
TeJIeKoIa00paljH T€ CTULIAKE CIYITHUX, TOBOPHUX U MUCMEHUX BEIITHHA HEOIXOAHHUX
NPUIMKOM allIMIFPamka 3a 10ca0 y UHOCTPAaHCTBY). OUeKuBaHM UCXON y4ewa OHo je
yCBajamke PEICBAHTHUX CTPYYHUX U KyATYPHHX 3HaMa M JIMHTBUCTHYKHUX BEIITHHA.

Ta6ena 16. Onre nHpopMaryje o Tenekonadbopanuju u3mel)y cryaeHara AkaaemMuje
CTPYKOBHHUX CTY/IHja KOCOBCKO METOXH]jCKE M TAPTHEPCKUX YHUBEP3UTETA

AxazemMuja CTpyKOBHHX CTYIHja KOCOBCKO METOXHjCKa
(oncex 3BeyaH)

Ilapraepny Vuusepsurer y JbyOibanu (enr. University of Ljubljana
TeNneKonabopanuju y (ULFE))
okBupy WBNET mnpojekra

Texunuku Yuuep3uteT y Manpuny (enr. Technical
University of Madrid / Politectica)

Pa3meHa cTpyyHHUX M KyITYypHHUX UCKyCTaBa CTyJeHaTa
Tematcku onuc U3 pa3IMYUTUX 3€Majba Ha CHIVIECKOM jE3UKY ITyTeM
ACUHXPOHMX U CHHXPOHHUX MYJITUMEIUjaIHUX OIILIHKja

[{usbHM je3uk Enrnecku je3uk

Jluneeucmuyku: pazBoj BokaOymapa (peun, ¢dpaze u
M3paszu) KOju ce KOPUCTH MpHiIMkoM mnucama CV-a u
MPUIIMKOM TIOCJIOBHOT Pa3roBOpa; yCBajame MpHUICBA
KOjH OMHUCY]y INYHE KapaKTEPUCTUKE

HUnmepxynmypannu: ycBajame BEIITHHA HEBEpOATHOT
MOHAIlIaka KOje Ce cMaTpa MPUXBAT/BUBUM Y KYITYpH
OO06pa3oBHU ITUIEEBU CTy/IeHaTa TapTHepa y TeJleKoaabopaluju; CTUIAE
CIIyIIHMX, TOBOPHUX H  THCMEHHUX  BEUITHHA
HEOITXOJHUX TPHIMKOM aIUIMIUpamka 3a [0cao y
WHOCTPAHCTBY

Cmpyuna: pasBoj JTUTUTAITHO-TEXHOJIOMIKUX
KOMIIETEHIIMja KOJ CTyAEHaTa CTPYKOBHHUX CTyauja Ha
cmepy Mnxemepcka nHpopmaTuka

VYcBajame peleBaHTHUX CTPYUYHUX U KyJITYpHUX 3Hamba

Hcxon yuema
U JIMHTBUCTUYKHUX BCUITHUHA

Omnnaju cecuje y okupy WBNET npojekra u pa3mena

Texunuxka criermdukanmja .
b J MyTeM Mejia
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VY okBupy mHpunpeMHe (asze Tenekonadopalrje CTyJCHTH Cy IIyTeM aCHHXPOHE
NUCMEHE KOMYHHKaldje (IMyTeM Mejia) OCTBapWIM TPBUH KOHTAKT W YIO3HABAHE
CTyICHTa W3 pa3IMYUTHX KYJITYPHHX Tpylna ¥ TapTHEPCKUX YHHUBEP3UTETa Y
TeJeKoadopanrju u3 pa3muunuTux 3emasba (Tabena 17). CTyneHTH Cy jenHU ApyrumMa
NPEACTaBWIM KyATYpe 3eMajba U3 KOje J0JIa3e U IIMJbEBE pa3MeHe CTPYYHHUX 3Hama Ha
SHIVICCKOM je3WKy. Y OKBHpY TpuUIlpeMHE ¢a3e TeleKonmadopaiuje CTYICHTH Cy
NpeACTaBUIM ce0e W MAapPTHEPCKO] TPyNU CTyJACHATa MOCTABJHAIU IMHTAKkA O HHXOBO]
KyJITypH, Ha4iHY 00pa30Bama U HauuHY CIIPOBOl)erba CTPYUHE MPaKCe Y FbUXOBO] 3€MJBH.
[{uss mpunpemHe ¢asze Tenexkonadopaiyje 61o je pa3MeHa JIMYHUX MoAaTaka, CTPYYHUX
U KyITYpHHX 3Hama HEONMXOAHHUX 3a Ja/bh IMPOIEC KOMYHHKAILHje Y MPOLECY

Tenexonaboparmje.

TaGena 17. Ilpunpemua daza tenexonadopariuje

ACHHXpOHA MUCMEHA KOMYHUKAIIH]ja
Texamuka cnerudpukaiyja MyTeM MyJATHUMEIN]jaTHUX OIIuja /
JIOTIMCUBAE CTYJCHATA ITyTEM Mejlia

Vo3HaBamwe CTyI€HTA U3 PA3IMUYATUX
KyJATYpHHUX I'pylla U CTyJIeHTa ca
YHHBEP3UTETA U3 PA3IMIATUX 3eMajba.
CTyneHTH jeiHU IpyruMa MpeicTaBibajy
Onuc 3aaaraka y NpunpeMHoj gasu KYJATYype 3eMJb€ U3 KOj€ J0J1a3€ U IUIbEBE
Tesnekoaadoparyje pa3sMeHe CTPYYHHX 3Haba Ha CHIVIECKOM
Je3uKy. Y OKBHpY NpUIpeMHe ¢aze
Tesekonaadopalyje CTyAeHTH
IIpeJICTaBJbajy ce0e U MapTHEPCKO] TPy
CTyJIeHaTa IOCTaBJba]y MUTAbA.

Pa3sMeHa uYHUX TOaTaKa, CTPyYHUX U
KyJITYpHUX 3Hamba HEONXOIHUX 32 JaJbh
IpoIec KOMyHHUKAIH]e Y TIPOLECY
Tesnexonadopayje

OueknBaHU 15(0 (I

VY okBupy maBHe ¢aze Tenaekogadopalrje CTyIeHTH Cy Y BUAY OHJIAJH TUCKYCH]e
pa3MemUBAIM UCKYyCTBA Ca MHOCTPAHOM TPYIOM CTyAE€HaTa O Mporpamy HpaKTHYHE
o0yke koja omoryhaBa pa3Boj KOMIIETEHIIM]ja Y BE3U ca JTUTUTATHOM TEXHOJIOTHUJOM: OJI
pa3Boja copTBepa A0 pa3Boja aHWMAIlMja, BEIITAYKEe WHTEIUTCHIU]€ U JUTUTAITHOT

Mmapketunra (Tabena 18).
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Tabena 18. I'maBHa ¢a3za Tenekonadoparyje

CrpyuHa 3Hama

NHTepkynTypanHa 3Hamba

Omnuc 3agaTka

CtyneHTH y BHUIM OHJIAjH
TTUCKYCH]E pasMemyjy
HCKYCTBA Ca WHOCTPAHOM
TpylioM  CTyzneHara o
nporpamy NPaKTUYHE
oOyke Kkoja omoryhasa
pa3Boj KOMIIETCHIIM]ja Yy
Be3W ca  JAWTUTAIHOM
TEXHOJIOTHJOM: O] pa3Boja

coprBepa g0  pas3Boja
aHMMaIyja, BEIITAUKE
WHTEJIUTCHIIH]C u

JUTHTATHOT MapKeTHHTa.
CryneHTH jemHu apyruma
MOCTaBJbajy NHTama |
JMCKYTY]y O pPEJIeBaHTHUM
NUTABUMA.

CrygneHTH y BHUIy OHJIAjH
cecuje TUCKYTY]Y 0
MIOBE3aHOCTH 3Hama Koja
CTHYy TOKOM (hOpMasHOT
00pa3oBama 1 MOTPaKHOM
Ha TPXKULITY pana,
ocphyhu ce Ha TO KOja ce
BpCTa BepOasTHOT u
HEBepOAJHOT  TOHAIIAkba
cMaTpa TPUKIATHOM Y
KyJATypama KOjuMa
CTyACHTH TIpHUINajIajy, a
3aTUM TMCKYTY]y 0
CIIMYHOCTUMA U pa3jIvKama
usmel)y nBejy wim Bwuie

KyJATypa.

IMusbeBu

Cruname 3Hamba 0
OpPTraHU30Balky  CTPY4HE
Ipakce y  pPa3Iu4YUTUM
3eMibaMa M MoryhHoctu
IIpUMeHe TEOPHjCKUX
3Hama y MPakcu. YCBajame
CTpyYyHEe TEpPMHUHOJOTH]e
Ha CHIVIECKOM j€3UKYy Koja
ce MOXEe KOPHCTUTH 3a
npodecronanHe mnorpede
U IpoQeCHOHAIIHU pa3Boj.

Cruname 3Hama 0
pasIUYUTUM BEepOATHUM U
HeBepOaJHUM  MojeIuMa
MOHAIIaka HPUITHKOM
MOCIIOBHOT ~ pasroBopa y
pasNIUYUTUM  KyJATypama.
VYcBajame mpumeBa  Koju
OIUCY]y JMYHE
KapaKTepUCTUKE. YCBajame

peun, ¢paza u wu3pasza
MOTPEOHUX Y TMOCJIOBHO]
KOMYHHUKaIUjU Ha
EHIJIECKOM ]E3HKY.

TexHuuku ycnoBu
Tenekoiadopariuje

OnnajH cecwja y OKBHpPY
WBNET npojekra

OnnajH cecuja y OKBHpY
WBNET mnpojexra

CTyneHTH cy jeqHu IpyruMa MOCTaBJbalk MUTamkba U3 00JIaCTH CTPYKE U BOIUIIH
JTUCKYCH]y Ha TeMy M3 yxe cTpydHe oOmactu. CTyaeHTH Cy y BUIY OHJIAjH CEcHje
JTUCKYTOBAJIM M O TMOBE3aHOCTH 3Hama KOje CTHYy TOKOM (popmamHor oOpa3zoBama U
NOTPAXXEHOM Ha TPXKUINTY pajaa, ocBphyhu ce Ha TO Koja ce BpcTa BepOAIHOT U
HeBepOaJHOT MOHalIamba cMaTpa MPUKIAJHOM Y MMOCIOBHO] KOMyHHMKAIU]H Y KyJATypama
KOJUMa CTYIEHTH NpuUIajnajy. 3aTUM Cy AMCKYTOBAJM O CIMYHOCTHMA M pazjinKama

usMel)y nBejy uiaM BHMIIE KylITypa, nopeaehw Tako BIacTUTY W Tyhy KynaTypy u
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Hajnorpahyjyhu cBoja KyiTypHa M WHTEpKyITypaiHa 3Hama. LlwbeBu miaBHe (aze
TeNeKoadopanyje OWIM Cy CTUILAkE 3HAakha O OPraHW30Balky CTPYYHE Mpakce y
pa3IMYUTUM 3eMJbaMa U MOTYNHOCTH NPUMEHE TCOPUjCKHUX 3Hama y MPAKCH; YCBajambe
CTpyYHE TEPMHUHOJIOTHje Ha CHIJIECKOM jEe3WKy Koja Ce MOXE KOPUCTUTH 3a
npodecroHanHe morpede U MpodecHoHATHH Pa3BOj; CTHIAKE 3HAMmA O Pa3IUIUTHM
BepOaIIHUM M HEBEpOATHUM MOJETTMMa MMOHAIIAkhA MIPHIUKOM ITOCIOBHOT pa3roBopa 1 'y
MOCJIOBHO] KOMYHUKAIIMJH Y Pa3IMUYUTUM KYJITypama; yCBajame MpHUAeBa KOJU OIHKCY]Y
JWYHE KapaKTEpUCTHKE, YCBajame pedd, (pa3za M u3pa3a MOTPEOHHX Yy TOCIOBHO]
KOMYHUKAIM]H HA CHIJIECKOM j€3HKY.

MokeMO 3aKJbydUTH Ja j€ ONHCAaHW MOJEN Tejekonadopamuje, OIHOCHO
BUPTYEJIHE pa3MeHe, OMO KOpHCHA 3aMEHa M JIONyHa HACTaBU CHIVIECKOT je3HMKa 3a
KOMYHHUKAIH]y Y PEaTHOM )KMBOTHOM U MPO(ECHOHATHOM OKPYKEHY H J1a j& HAJOIYHUO
HEJIOCTaTaK yuermha CHIVIECKOT je3Ka y YUMOHHUIIHU, KOjH Yy HaIlleM ciIy4ajy He omoryhasa
pealiHy UHTEpaKIUjy HUITH KOMYHHUKAIM]y Ca CarOBOPHHUIIIMA U3 CTPYKE KOjH MPUTIAAA]y
npyruMm kyntypama. Crora je Tenekonabopaija Ouia MorogHa 3a pa3MeHy U CTHIIAHE
UCKYCTBEHHX 3Hama M3 CTPYKE U 3HAHkha O KYITypPHUM Pa3IMUYUTOCTHMA, KA0 U 33 Pa3Boj

MHTEPKYJITypaJIHE KOMIIETCHIIN]E U je3NYKHUX BEIITHHA.
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4. EHIJIECKHA JE3UK 3A IOCEBHE HAMEHE

Enrnecku je3uk 3a moceOHe HameHe (eHr. English for Specific Purposes), kao
HOAUCIUILIMHA SHIVIECKOT Kao JAPYror WM CTPAHOT je3uKa, MOYHIbe Jia Ce pa3Buja
IIe3/ICCETUX TONMHA MPOIUIOr BEeKa y HAcTOjalby Ja IOHYIM HOBa TEOpHjCKa,
METOZIOJIONIKA W MpPAaKTHYHA pelieha 3a YYelhe M IOJy4aBame CHIVICCKOT je3MKa
npodecuje u crpyke. [lakie, eHINIECKU je3UK 3a MOCeOHE HAMEHE je TPUCTYN Y yueby U
MOJlyYaBamy CHIVIECKOT je3WKa YHjH je IMJb Ja YYEHUIIMMa MOHYIU yCKocrenuduyHa
je3ndka 3Hama Koja ce MOTY YIMOTPEOUTH y JOMEHY MpOoQEeCHOHATHOT yCaBplIaBamba U
paga y CTpylIu U OUIMKYje c€ CHeUU(pUYHOM YMOTPEeOOM JICKCHYKHX, TPAMAaTHYKHUX H
nparMaTHukux cpeacrasa. Kako mcruuy Xaunncon u Bonrepe (Hutchinson & Walters,
1991:19) enryecku je3uk 3a moceOHe HaMeHe JIe(hUHUILE CE U KAO ,,[TPUCTYII MOy YaBamby
je3uka y KojeM Cce OJUTyKe Y BE3U ca HACTABHUM CaJipKajeM U MeToiaMa JIOHOCE Ha OCHOBY
pasiora ydeHHMKa 3a ydeme. 3aBHCHO OJf LMJbEBa CHpPOBOhEHa HAcTaBe OBUM
IPUCTYTIOM, SHIVICCKH je3UK 3a MOCeOHEe HAMEHE CE JIeIM Ha J[BE MOATUCIUILIMHE, a TO
Cy: CHIVIECKH jE3WK 3a akKaJeMCKe MoTpede (aKaJeMCKH EHIVIECKH je3WK U3 OO0JIaCcTH
HayKe/TEeXHOJIOTH]je/MeTUIHe/ TipaBa/MeHaIMEHTa/()MHAHCH]a U €KOHOMU]E) U €HIJIECKH
je3uK 3a mpodecroHalHe MoTpede (OIHOCHO, €HIVIECKH je3UK NpodecHje U EHITIECKH

J€3UK CTpYyKe).

Enrnecku je3uk 3a moceOHe HaMeHe

/

Enriecku je3uk 3a akaJieMCKe HaMeHe Enrnecku je3uk 3a npodecuoHanne norpede
aKaJeMCKU aKaJeMCKU aKaJeMCKH aKaJIeMCKH €HIVIECH je3HK 3a CTPYYHHU EHIIECKU

CHITICCKHU CHITICCKH CHIJICCKH CHIJICCKH jGSI/IK HpO(i)eCI/IOHaJ'IHe l'IOTpe6e jeSPIK

je3uK u3 JE3HK U3 je3uK u3 u3 obmactu
obnactu obnactu obnacrtu (unaHcHja 1

HayKe U MeIUIMHEe  MpaBa EKOHOMHUje

TEXHOJIOTH]e MEJMIUHCKH IIOCIOBHH  IIpes- CTpyYHH
EHIVIECKH SHIVIECKU CTPY4HHU EHIVIECKH
jesuk jesuk EHITIECKH  je3UK

jesuk

Cnuxa 36. ITonena eHriieckor je3uka 3a moceOHe HaMeHe

Enrneckn jesuk 3a akajgeMcke moTpede Maxmy ycMmepaBa Ha (QopMaiHe,
aKaJeMCKe KaHpOBE, Ca Je3UYKUM OCOOCHOCTHMMA KapaKTEpUCTUYHHM 3a oapeheHe

aKaACMCKE NUCHUIIIIMHE, Ka0 U Ha yHOTpe6y CHITICCKOT je3m<a Yy aKaICMCKOM KOHTCKCTY
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u 'y akagemcke cBpxe (Basturkmen, 2006: 3; Hamp-Lyons, 2001: 127; Scarella, 2003: 12).
Jlakie, €HIJIECKHU je3MK 3a aKaJeMCKe moTpede, Kako HaBOAu XajlieH ] HACTOjU J1a Kpo3
OpojHa MHTEPAMCIUILUIMHAPHA YKPIITaka Ha TUIAHY METO/a, TEOpHja U IMPaKce MPYKH
YBUJI Y CTPYKTYpe H 3HAYeHha TOBOPHUX, IMHCAHHWX, BU3YCITHHX W EJICKTPOHCKHUX
aKaJIEMCKUX TEKCTOBA, J1a IIPY>KU OITOBOPE Ha je3UUKe, COIMjaIHE U KOTHUTHBHE 3aXTEBE
AKaJeMCKOT KOHTEKCTa, U Ja CTYJACHTUMA NPYKU KPUTHYKO PasyMEBamE Pa3IHUUTHX
KOHTEKCTa U mpakce akagemcke komyHukamuje (Hyland, 2006: 2 y: Markovié, 2016: 20).
C npyre cTpaHe, CHIVIECKH je3WK 3a MpOQecHOHAIHE TOTpede TEKU TOME Ja KOI
CTylleHaTa ,pa3BUje OHE KOMIIETEHIMje KOje Cy WM TOTpeOHE 3a YCIEeNIHO
(GyHKIMOHKCAkE y OKBUPY JUCHUIUIAHE, Mpodecuje mwim pagHor mecta® (Basturkmen,
2006: 6).

[TotnyHuje pa3syMeBame CHIVIECKOT je3WKa 3a I0CeOHE HaMEHE MOXEMO
OCTBAapHUTH Ha OCHOBY TyMadyera KOHTHHYYMa KOjH MPaTH pa3Boj O jaCHO 1e(hUHUCAHUX
mporpama OIIITET SHINIECKOT je3uKa 1o crerupuaanx nporpama (Cruka 1). Kpehyhu ce
Ha KOHTHHYYMY O]l OININTEr Ka CIEeUU(UYHOM CHIVICCKOM je3WKy, yBHhaMo 1a TpBY
MO3HIIN]y 3ay3UMa CHIVICCKH jE3UK 3a MOYETHUKE; APyra Mo3ulija o0yxBara Cpelibu 10
HAIPETHOT HUBOA OIIITET SHIVIECKOT, ca ()OKYyCOM Ha TOjeIUHUM BellTHHama; Tpeha
MO3UIIMja OJTHOCH C€ Ha CHIVIECKH JE€3HK 3a OIIITE aKaJeMCKe/OMIITe TOCIOBHE MOTpede,
ca (hOKyCOM Ha Je€3UK U BEIITHHE KOje MPHUIIaJIa]y 3ajeTHUIKOM je3Tpy; YeTBPTa MO3UIH]a
THYE ce Mporpama 3a [pa AUCHUIIIMHApHA U TpodecroHaIHa IOApYYja, Kao IITO je, Ha
npuMep, MEAUIIMHCKN €HITIECKHU Je3UK WU MPaBHU E€HIJIECKU Je3UK, JIOK MeTa MO3Uullfja
o0yxBara mporpame IMoJpIIKe CIenn(PUIHOM aKaJeMCKOM KyPCY U WHAMBHYATHH paJl ca

MOCJIOBHUM JbyJHMa.
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OINIITH CIHHEHU®WYHUA
2 3 4 5
I I I |
I I I [
ITo3uuwmja 1 ITo3uuuja 2 Ho3ummja 3 [osurynja 4 osurmja 5
Enrnecku 3a Cpeamu 10 Enrneckn 3a ommre ITporpamu 3a 1. ITporpam
MOYETHUKE HAIMpPEIHOT HUBOA aKajieMCKe / CHIJIECKM ~ IIMpa TIOZPIIIKE
ofiITer 3a OIIIITE MOCIOBHE JUCHUIUIMHAPHA U CHIeUPUIHOM
CHIJIECKOT, ca norpebe, ca pokycoM  NPOPECHOHATHA  aKaAEMCKOM
(bokycom Ha Ha je3UK W BEIITHHE noxpydja (HIp. Kypcy
TOjEIMHAM KOjU MpUMaaajy MEIMIMHCKH 2. NHauBuayaTHu
BEIITHHAMA 3ajeTHUYKOM je3rpy €HIVIECKH, MPABHU  Pajl ca MOCIOBHUM
CHIVICCKH, JbyauMa

BCIITHUHC
nperoBapama 3a
IMOCJIOBHE JbYAC

Cinka 3'/. KOHTMHYYM TUIIOBA IIPOrpaMa €HIVIECKOT Je€3UKa
(Dudley-Evans & St John, 1998: 9)

KoHrenT eHmieckor je3uka 3a moceOHe HaMeHe MOXKE C€ pa3yMETH U Y OJIHOCY Ha

ErOBE arcolyTHe U BapujabuiHe kapakrepuctuke (Dudley-Evans & St John, 2012: 3),

IIpu Y€MYy aIlICOJIYTHC KaPAKTCPUCTUKE noz[pa3yMeBajy cnez[ehe MOCTYyJIaTe:

1.

Ennrecku je3uk 3a moceOHe HaMeHe je neUHUCAaH TaKo Ja 33JI0BOJBH MOCEOHE
noTpede yueHuKa;

Enrneckn je3uk 3a moceOHe HaMEHE KOPHUCTH OCHOBHY METONOJIOTH]Y U
AKTHBHOCTH MHXEPEHTHE 32 TUCIMIUTHHY KOjOj CITYXKH;

Enrnecku je3uk 3a moceOHe HaMeHe ce GOoKycupa Ha je3UuK (TpaMaTHUKy, JICKCHKY,
perucrap), BEIITHHE, IUCKYpC M >KaHPOBE KOjU Cy y CKJaay ca HaBEICHUM

AKTUBHOCTHUMaA.

Bapujabuiine kapakTepucTUKe oapa3syMeBajy ciezaehe:

1.

Enrnecku je3uk 3a nmoceOHE HaMeHE MOXKEe OMTH NOBE3aH ca WM OCMUIIJBEH 3a
nmoce0He TUCIUILIHHE;

Enrnecku je3uk 3a noceOHe HaMEHE MOXKE KOPUCTHUTHU JIPyradynjy METONOJIOTH]Y
O] OTIIITET EHIJIECKOT y ofipe)eHuM HAaCTaBHHUM CUTyalldjaMa;

Enrneckun je3wk 3a moceOHE HaMEHE j€ OCMHIILUBEH 3a Ofpacie y4YeHHKE, Y
TepIrjaTHUM O0Opa30BHUM WHCTUTYIMjaMa WA y CTPYYHO] PaHO] CHUTYaIlHjH.

MebhyTum, Moxke OUTH yCMEPEH U Ha YYEHHUKE CPEAbUX IIKOJA;
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4. Enmecku je3uk 3a moceOHE HaMEHE jé OCMMIBEH 32 YUCHUKE CPENIber WIIH
HanpeJHOT HUBOA IMO3HaBama je3Wka. BehwHa KypceBa €HIVIECKOT je3uKka 3a
noceOHe HaMEHEe MOApa3yMeBa [a YYCHHIHM BIaJajy OCHOBHHUM jE3UYKUM

3HalkbHUMa, aJili C€ Y U3Yy3€THHUM YCJIOBHMA MOXKEC OpraHM30BaTH U 3a MIOYECTHHUKE.

Ha ocHOBY HaBeneHHMX arncoJyTHUX W BapyjaOUIHUX KapaKTEPUCTHKA, MOXKEMO
3aKJbYUHTH JIa j€ EHIVIECKH je3HK 3a oceOHe HaMeHe nonpelen morpedama ydeHuka, Te
Jla IPecTaBJba 3HAYAJHO YIOPUINTE 338 HHXOBO JaJbe MPOPECHOHATIHO YCaBpIIaBambe
Kopunrheme eHITIECKOT je3nKa 3a morpede crpyke. Ca OBaKBMM HaBOIMMA CE CIaXKe W
UrmauesuheBa, nctnuyhu ,,Jja KIbY4YHY OIUIMKY Kypca je3WKa CTpPYKE IpelCTaBiba
OpHjeHTaIlja HErOBOr Cajpkaja M IHjba Ka NMPo(eCHOHAIHUM IOoTpedamMa YUCHHKA,
doxycupajyhu ce Ha je3UK, BEIITHHE U KAaHPOBE OroBapajyhux akTHBHOCTH MOTPEOHUX
yueHHIIMMa Aa Ou octBapuian KomyHukanujy* (Ignjacevié, 2008: 150). C tum y Be3wu,
PoGuncon mpaBu muctuHKuMjy m3mel)y Mukpororpeba yueHHKa (KOje ce OJHOCe Ha
WHIUBUIyaTHEe YICHHUYKE IMOTPeOe), OMHOCHO TOTpeda Koje 3ay3uMajy CpeImbH MOJI0XKaj
M KOj€ Cy Y Be3H ca KOMYHHUKAIIMjOM Ha PAIHOM MECTY U y TPO(PECHOHATHOM OKPYKEHY,
¥ MaKpomoTpede — OHa Koje Cy Ha HUBOY LIEIOKYITHOT IPYyIITBa, IPUBPE/IE U €KOHOMHU]E
(Robinson, 1991).

MebhyTum, OpHjEeHTHCAHOCT HACTAaBE EHIVIECKOT je3HKa 3a MoceOHe HaMeHE Ka
3a/10BOJbaBaby NOTpeda yueHUKa, 3a YCBajame je3uka koju he ymorpebspaBatu y
npoeCHOHAIHOM JIOMEHY, HACTaBHUIIMMA je3MKa KOjU I0ydyaBajy OBHM IPHCTYIIOM
Hamehe mocebne 3axteBe. Y Be3u ca TuM, amnmum EBanc um Cent [lon uctuuy ma
HAaCTaBHHK €HIJIECKOT je3WKa 3a MmoceOHe HaMeHe MOpa OWTH CIpeMaH J1a OJIrOBOPH Ha
BUIIIECTPYKE YJIOTe: MOpPE] OCHOBHE yJIOTe HACTaBHHKA, Ty Cy yJora Kpearopa Kypca u
HACTaBHOI Marepujaja, yjlora capajHuKa, yjlora HCTpa)kuBaya M yjora eBaiyaropa
yuenuka (Dudley-Evans & St John, 2012: 13).

[Torpeby na HacTaBHUIM EHIVIECKOT je3MKa 3a MoceOHe HaMeHe Mpey3umajy
BUIIIECTPYKE YIJIOT€ Ca IHUJEM YCIICITHE pealn3alije HacTaBe MoTBphyjy u Buruac u
Mexktur, HaBosiehu JJa HACTaBHUK Hajlpe Mopa Jla u3abepe HacTaBHY TeMY, 3aTHM M3BOP
(6mito 11a je ped o yIOSHUKY WIIM IPyTOM pEJIEBAHTHOM U3BOPY), /1a Yy BE3U Ca TUM OJIPEIH
HacTaBHE METOIe Koje he mpruMemUBaTH U J1a ce, Ha Kpajy, ONpeen 3a MuTama Koja he
My OMOTYhHTH J1a O1IeHU KOJUKO Cy yueHHI pazymenu temy (Wiggins & McTighe, 2005:
15).
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[Topen onroBapama Ha KOMIUIEKCHE 3aXTEBE HACTABE EHIVIECKOT je3nKa 3a moceOHe
HaMEHE M CIIPEMHOCTHU Tpey3HMama pa3IMdUTHX yJIora, HAaCTaBHUK Takohe Mopa Outu
CIpeMaH Jia OJIrOBOPH Ha joIl jenHy cnenuduuHOCT OBOT mpuctyna. Haume, ydeHurm
CTHYYy CTpPYYHa 3HaWka W U3 JPYyTrUX CTPYYHUX IpeIMeTa, Ima je OueKuBaHoO ja he o
CTPYYHOM CaJIp>Kajy 3HATH BHILE HETO caMu HAacTaBHULIM. O]l HACTAaBHHKA CE 3aTO OYEKYje
Jla yJAO0XH JOJATHU HANop WU TMOHYIAW CTPYYHHU Callpikaj HACTAaBE je3MKa KOjU OATOBapa
CTPYyYHHUM 3HamHMa ydeHuKa. Melytum, ben ucrtuye na HACTaBHUIM U CTYIACHTH Yy
YYHMOHHUIIAaMa CHIVIECKOT je3HMKa 3a MOCeOHe HaMEHE MMajy PaBHONPABHUJU OIHOC OJ
HACTaBHUKAa W CTyJlEHAaTa OMNINTUX KypceBa CHIVIECKOT je3uka Oamr 3aro IMTo ce
HACTaBHUIM CMaTpajy JMHTBUCTUYKUM EKCIIEPTUMA, JOK CTYISHTH pPacIloiaxy
ctpyunuMm 3Hamuma (Bell, 2002). Ilopex ouwmienHo BakHE yJore HacTaBHUKA 3a
crpoBoleme HacTaBe SHIVIECKOT je3MKa 3a MOCeOHE HAMEHE, YCIIEIIHOCT HACTaBe MMy TeM
OBOT' TPHUCTYTIAa 3aBUCH O] JACHO W MPEUU3HO Ne(UHHCAHUX [HUJbEBA HACTaBe, KOJH Cy
npema bactypkmenoBoj (Basturkmen, 2006: 134—142; Markovi¢, 2016: 171) cnenehu:

1. OtkpuBame je3nyke ynorpede KapaKTepUCTHYHE 3a ozapeheHo moxapydje wiu
JUCIUTUTHHY,

2. Pa3Bujame IMJbHUX KOMYHHKAaTHBHUX KOMIICTCHIMja, CIIOCOOHOCTH U BELITHHA
KOj€ TIPEICTaBJhajy OUEKHMBAHE CTaHAap/e MPO(HEeCHOHATHOT OKPYKEHba;

3. Tlomy4aBame 3Hama U3 caMe CTpyKe KpO3 WHTEPAKIMjy 3Hama je3uKa U CTPYKE,
MOjMOBa W TpHHIMIIA onpeheHe IUCHUILIMHE, Kao W KYyIType M HauyuHa
pasMHIIIbamba opeheHe NTUCKypCHE 3ajeHULIE;

4. Pa3Bujame CTpaTeHIKUX KOMIIETEHIIN]a, OJTHOCHO CpE/ICTaBa Koja oMoryhagsajy na
Ce 3HamE je3uKa U 3Hame CTpykKe ynorpede y komyHukanuju (Basturkmen, 2006:
139), y cmuciay u300opa W aKkTUBUpama OAroBapajyher TUCKYpPCHOI JIOMEHa
(Douglas & Selinker, 1985: 206; Douglas, 2004: 26) u MoryhHOCTH aKTHBUpamba
WU OCBeIINMBama CTPyJHOT 3Hama cTyaeHara (Dudley-Evans & St John, 1998:
188);

5. HeroBame KpUTHYKOT OJHOCA IMpeMa KOMYHUKATHBHHM HOpMaMa W IpPaKCH

uusbHe 3ajeqauiie qomeHa (Douglas & Selinker, 1985: 206; Douglas, 2004: 26).

Jenan o KJbyyHHUX acrekaTa HacTaBe EHIVIECKOT je3MKa 3a MoceOHe HaMeHe THYe
Ce W Hu3paJie HACTAaBHOI IUIaHA M mporpama. Y Be3u ca TuM, CBejii3 Kao KJby4yHE

KapaKTepPUCTHKE KypUKyIyMa €HIVIECKOT je3uKa 3a T[oceOHe HaMeHe HCTHYe:
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(GOKycHpaHOCT Ha je3WK y KOHTEKCTy M Ha ToceOHe 3aJarke, MpeA3Hame YUCHHKA,
OTEpaTUBHU M KOMYHHKAaTMBHH IUIaH U IPOTpaM T€ YCMEPEHOCT Ka y4yeHHKy (Swales,
1989). 13 oBor HaBoma Mpow3Wia3u Ja U3pajaa IjiaHa v Iporpama eHIJIECKOT je3HKa 3a
noceObHe HaAMEHe MOpa OUTH yTeMeJbeHa Ha aHaIM3U MOTpeda CBUX aKTepa YKIbYUYEeHUX Y
nporec HactaBe. OTyma je aHanmm3a moTpeba, Kao cKyna ,,0pMKJBHBO Ola0paHuX
npoleaypa Kojuma ce yTBphyje ImTa KOHKPETHO Tpeba HaydMTH M KaKO TO KOHKPETHO
Tpeba Hayuutu™ (Orr, 2010: 216) m kao: ,,CHCTEeMaTHYHOT MPUKYIJbambha CBHX
Ccy0jeKTMBHUX M O0jeKTUBHUX HHQoOpMalrja MmoTpeOHUX aa Ou ce aAehuHUCATIA U
HNOTBPIWIN OAOpamUBU IIMJBEBH KypUKYIyMa KOjU 33[J0BOJbaBajy YUCHHUKE MOTpede y
yuUemy je3uKa y KOHTEKCTY KOHKPETHUX HHCTUTYIHja KOje YTHIYy Ha OKPYKEeHhe Y KOME Ce
onBHjajy HacTasa U yuewe™ (Brown, 2009: 36)'® mocrana okocHuua HacTaBe je3MKa 3a
nocebHe HameHe. Jlakiie, IMJbEBH U MCXOJIM HAcTaBe, ca/ip)kaj HACTaBE U eBallyalluja
HACTaBHOT Tpolieca Mopayiu Ou OuTu yTBpheHH y oHOCY Ha MPpo(decHoHaIHE U CTPYYHE
noTpede ydeHHKa, alu M HBUXOBUX Oynyhux mocnomaBana. [lopen Tora, mpu uspanu
HACTaBHOT IIJIaHAa U MpOrpaMa HE CME CE€ 3aHEeMapHUTH HHU TUI CTpy4He IKosie. Buiie je
HEro OYMrieAHO Ja he ce caapraj HACTaBHOI IUIaHA W IporpaMa pas3iUKOBaTU 3a
TEXHUYKY, MEAULINHCKY, IPABHY WA EKOHOMCKY CTPYKY.

[Topen Tora, PoOWHCOH HCTHYE Ja 3a Kpenpame HACTABHOT TUIaHa U IIporpaMa y
HACTaBM EHIVIECKOT je3WKa 3a moceOHe HaMeHe TOCTOjU HEKOJIMKO MOTyhux permrema
(Robinson, 1991: 35-40). OBa aytopka MCTHYe Jla C€ HACTaBHU IUIaH W IporpaMm y
HACTaBU EHIIECKOT je3HKa 32 MoceOHe HaMeHe MOYKe U3paJUTH Ha OCHOBY:

1. Cappxaja — jesuuke hopMme, Je3MUKUX KOHIIENara, je3uuke QpyHKIUje, CUTyaluje

U TeMe;

2. BemrTuna;
3. Meroana — mporecHe MeTo/ie M MeTo/ie Ha OCHOBY 3ajartka (Mcro).

[Topen Tora, ycBajame BOKaOyJlapa, OMHOCHO CTpPyYHE TEPMHHOJIOTH]E,
Ipe/CcTaBsba je/laH o1 OMTHHUjHUX aclieKaTa HacTaBe EHIVIECKOT je3UKa 3a oceOHe HaMeHe.
JacHo je na 6e3 ycBajama CTpy4YHE TEpPMHHOJIOTHjE CTyIEHTH Hehe OUTH y cTamy Ja

OCTBape CBPCHCXOJHY U MPUKIAIHY KOMYHHUKAIM]y y Oyayhem MOCIOBHOM OKpYKEHY

15 Brown, J. D. (2009). Foreign and second language needs analysis. In: M. H. Long, CJ. Doughty (eds.),
The Handbook of language teaching, Oxford: Blackwell, 269-293.
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HuTH he Outn y MoryhHocTu na pa3Bujy HeomxonmHe crpydHe BemTuHe. Crora he, y
3aBHCHOCTHU O] CTYIHjCKOT Mpoduia, y OKBUPY HacTaBe SHIVIECKOT je3uKa 3a moceOHe
HaMEHE yCBajaT MEIUIMHCKY, TEXHHUYKY, CKOHOMCKY WJIHM HpPaBHY TEPMUHOJIOTH]Y. Y
BE3U Ca TUM, Yp UCTHUYE jEAMHCTBEH MPHUHIMII YCBajama CIICIHjaJH30BAaHOI je3uKa M
cMmarpa Ja je 3a yueme CTPyYHE TEPMUHOJIOTHjEe BaXKHO MPABWIIHO yCBajame: Gopme
(mpaBomuca ¥ H3rOBOpAa); TpaMaTHKe; KOJIOKBHjaJIHOT 3Hauema peun (moryhe
KOMOMHAIlje peuyd M OHOra INTO C€ CMaTpa IMPUMEPEHOM yHoTpeboM y oapehenom
KOHTEKCTY); Pa3IMYUTUX acleKaTa 3Haderma (KOHOTaTUBHO, AEHOTAaTUBHO, PENAIIOHO —
CUHOHHMMH, aHTOHUMH) U TBOpOe peun (cydukcanuja, npedukcanmja). JacHo je na je
CIICIMjaIM30BaHN jE€3WK HOCHJIAIl CIICIHjaU30BAHOT 3HAYCHa, A Cy NPEHHU3HOCT U
TAYHOCT yCBajama BEOMa BaXKHHU jep oJ] bHX 3aBUcH ycriex Oynyher nocnosama (Ur, 2009:
60-62). Ilopen oBe ctpareruje, PoOuHCOH criomMume MOTyhHOCT ycBajama CTpy4YHE
TEPMUHOJIOTHjE TpPEeMa CEeMaHTHYKOM CHCTEMY U Yy BE3H Ca THUM HCTHYE Ba)KHOCT
KOHIIETITa MHJEeKcaruje peun (eHr. indexicality), HaBogehu nmpumep ymorpede crpyduHe
TepMUHOJIOTHje y Ba3ayxomnoBcTBY (Robinson, 1991: 29). Ha npumep, onpehenu
[JIarojid 'y Ba3IyXOIUIOBHO] CTPYYHO] TEPMUHOJIOTHjU KMahe MOTIYHO JApyraduje
WHJIEKCHE OCOOMHE ca 3ace0OHMM CHCTEMOM U 3HAY€HhHMMa Yy OJHOCY Ha HHHUXOBY
cBakogHeBHY ynotrpeOy. Taxohe, PoOuHcOH cromume MOryhHOCT ycBajama CTpy4yHE
TEPMHUHOJIOTH]€ Y OHOCY Ha CTPYKTypaJHH o0pa3ail y KOMe ce OBE peuH 1mojaBibyjy. OH
TOBOPH O KOMIUIEKCHUM TEPMHUHOJIOMIKMM CHHTarMaMa Koje Ce cacToje Of INIaBHE peuu
(MMeHMIle WM Tiarosia) W momMohHe peud (TMpUAeBa, MpHUIIOra), a 3ajeHO CTBapajy
JEIMHUIlY JeIMHCTBEHOT 3Hauewa y onapeheHoj crenujanuzoBanoj obnactu (Robinson,
1991: 29). V cBemty oBUX ca3Hamba, MOKEMO 3aKJbyUWUTH J1a J€ yCBajambe CTPYyUHE
TEPMHUHOJIOTH]€ Y HACTaBH EHIVIECKOT je3uKa 3a MoceOHe HaMeHe HHMMAJO jeTHOCTaBaH
3aJaTakK, Ja 3axTeBa CIpoBoleme aHaau3e norpeda U MpUMEeHy aJIeKBaTHUX CTpaTeruja u
METOJIOJIOTH]€ Y IIHJbY CBPCHCXOIHOT Y4erma. Y Be3u ca THM, DWINIC NCTHYe U YETHPH
KJbYYHa METOJI0JIOIIKA IPUHIIMIIA Y HACTAaBU €HIVIECKOT je3HKa 3a MoceOHe HaMEeHe:

1. Ilpunyun xonmponucaroe pearnocmu. OBaj IPUHIMII THYE C€ HAYMHA HA OCHOBY

KOJUX C€ 33/1ally PUOIMKaBajy CTyAEHTHMA,
2. Ilpunyun wuempueujarnocmu. Ilpema OBOM NpHHIMIY, 3a7aTak Mopa OWUTH

CMHCIIEH U npuiaroleH norpedama cryaeHara;
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3. Ilpunyun aymenmuunocmu. Je3UK KOjU ce YIOTpeOspbaBa Mopa OWTH MPUPOTHO
TeHEpUCaH, y CKJIay ca MOCeOHNUM 3aXTeBHMa CTY/CHATA;
4. Ipunyun monepanyuje epewaxa. Ilpema oBOM NMPHUHIIMILY, OHE I'PEUIKE KOje HE

OTICTpyHUpajy KOMyHHKaIU]y Mory ce tosepucaru (Phillips, 1981: 59).

[TpuHIMT ayTEHTHYHOCTHU MMPUMEHJBUB j€ U KaJia je ped 0 u300py Marepujana Koju
ce MO)Ke KOPUCTUTH y HaCTaBH €HIVIECKOT je3MKa 3a moceOHe HameHe. POOMHCOH nctuye
Ja ce y ayTCHTUYHE MarepHjajie MOTYy YBPCTHTH CBU IITaMIaHH, ayJuo, BUACO H
BHU3YCJHU MaTepujalid MPUKYIJbEHW HaKOH ¢asze aHamuse morpeda u ¢ase cenekimje
ayTeHTHYHUX CTpydHUX TekcroBa (Roabinson, 1991: 54). Ilpurom, naHac moctoju u
BEJIMKH OpOj CIIEIUjaIn30BaHUX YIIOSHUKA U3 TOTOBO CBUX YCKO CTPYYHHX O0JIACTH, Kao
HITO CYy MEIHIIMHA, WHXCHEPCTBO, CKOHOMHM]A, 3aITUTA XKHUBOTHE CPEIUHE UTI., KOjH
MOTY TPEICTaB/haT OUIMYaH M3BOP 32 YYCHE CHIVIECKOT je3MKa 3a MoceOHEe HaMEHE.
OBakBM ayTEHTHYHH MaTepUjaIv U CHEIHjaTM30BaHU YIIOSHUIIM MOTY c€ KOMOWHOBATH
ca pa3HHM CpEACTBHMA: BHU3YEIHHM, MEXaHWYKUM (HIp. Kopumheme Xapiasepa y
WHKCHEPCKUM 00J1acTUMA), TEXHHMYKUM M TEXHOJIOIMIKMM (KOMILjYTEpH, MPOLECOPH
peur), Koja ce MOTy KOPUCTHTH 3a MEXaHWYKO IMpeBoheme, alli U 3a JIEMOHCTPAIU]y
[JJaBHUX KOHIIENAaTa Yy TEXHHYKO-TEXHOJIOIIKUM HayKaMa y HAaCTaBH EHIVIECKOT je3WKa
CKpOj€HOj TI0 MEpH CTy/ICHATA.

Ha xpajy, eBanmyanuja ocTBapeHOr HalpeTKa y HAaCTaBU EHIVIECKOT je3MKa 3a
noceOHE HaMEHEe MOXKE C€ BPIIUTH CTaHAApIU30BAHUM TECTOBMMA, Kao M IyTeM
CaMOIIPOIIEHE — Ha OCHOBY YIUTHMKA, MHTEPBjya, ONCEpBallMja UM y BUAY NpOLEHE

3Hama KoJiera (BpIIHhakKa).

4.1. Enrneckn je3uk 3a noce0He HaMeHe HA BUCOKMM CTPYKOBHHMM LIKOJamMa y

Cponjn

Enrnecku jesuk 3a moceObHe HameHe y CpOuju mocemyje DyOOKO YKOpEHEHY
TpaaulIMjy, a MOYEey MPUMEHE OBOTI MPHUCTyNa Oenexke ce joul y Apyroj moioBuHu 19.
BEKa W TOBE3yjy C€ ca MOYETKOM paja MPBUX CPEAUX CTPYUYHHX IIKOJIA U yYeHa, y
OKBHUpY HacTaBe EHIVIECKOT je3HKa cTpyke. HacTaBa eHrieckor je3uka 3a mocebHe HaMeHe
CHCTEMCKH je MHTerpucaHa u oOyxsaheHa y OKBUpY cTpareruja pasBoja o0pa3oBama y
CpOuju, anmu u nedurrcaHa 3akOHOM O CPEIHEM M BHCOKOM 00pa3oBamy PermybOmuke

Cp6uje. Ilpema cTpareruju pa3Boja odpaszoBama y Cpouju g0 2020. ronune, UCTHYE Ce
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Jla je IUJb CPeAher CTPYYHOTr 00pa3oBama ,,1a 00e30e11 MOryhHOCTH B YCIIOBE CBAKOM
MOjEMHILY 13 CTEKHE 3Habe, BEIITHHE, CTIOCOOHOCTH U CTAaBOBE —CTPYUYHE KOMIICTEHIIH]e
paau e(UKacHOT YKJbyUYHBamba y CBET Pajia M HaCTaBakK miKosoBama™ (Ciry)kOeHH TIIaCHUK
Penyonmuke CpOwuje, 6p. 107/2012) u ,,ma oaroBopu Ha TpeHyTHe M Oyayhe 3axteBe
TPKHINTA Pajia U MPUIPEMH yYEeHUKE 3a KOHTHHYHpaHO ycaBpriaBame“ (Crpareruja
pasBoja obpazoBama y Cpouju 1o 2020. ronune. Cinyx6enu rmacauk Penyonuke Cpouje,
6p. 107/2012). Takohe, wian 2. [IpaBriiHHKa O OMIITHM CTaHIApAMMa MOCTUTHYha 3a
Kpaj ONIITEr Cpeamer o0pa3oBamba M CPEAEr CTPyYyHOr o0Opas3oBama, y ey
OMITe00pa30BHUX IMPEIMETa, UCTUYE /A j€ EHIVIECKH je3HK KOjH C€ YUH y CPEImhHM
CTPYYHUM IIIKOJIaMa Je0 Tpyme ommTeoOpazoBuux mnpeamera (CinyxOeHU TIIaCHUK
Peny6nuke Cpbuje, 6p. 117/2013).

Kana je ped o yuemy je3uka cTpyKke Ha YHHUBEP3UTETCKOM HHUBOY, CHIVIECKH jE€3UK
MOYMHLE J1a CE€ yuU M0 3aBpuIeTKy Jpyror cBerckor para — ox 1945 no 1957. rogune Ha
CBUM HEPMIONOMKUM (haKyITeTHMa CTPAHM je3UK C€ YBOAM MPBO Kao (hakyaTaTuBaH, a
notoM U kao ob6asesan mpeamer (Byjouh, 2018: 150-151). Mehytum, kako HaBOIU
ByjoBuh, ctpanu jesunu (ykibyuyjyhm M €HIVIECKHM) HAa HAIIUM HE(PUIOIOMIKUM
(axynTeTMa yIiIaBHOM C€ CMaTpajy OMNIITEOOpa30BHHUM, a HE CTPYYHHM IPEIMETHMA,
1a ce TIOHET/Ie ¥ He N3BOM HAaCTaBa EHIVIECKOT je3nKa JIaTe CTpyKe, Beh ommrer crpaHor
jesuka (Mcto: 151). Y3 10, Kako ncTuye, CTpaHu je3UK CTPyKe Ha JUIUIOMCKUM MacTep
CTyJMjaMa je MIPUCYTaH Ha U3y3€THO MAJIOM Opojy HEPUIIOIOMIKMX (aKyyITeTa, 10K ra Ha
JTOKTOPCKUM cTyaujama rotoBo u Hema (Mcto: 153).

Ca oBakBuM HaBouMa ciaxe ce u [IponanoBuheBa, Koja HCTUYE /1a CTATYC je3UKa
CTpyKe y OKBHpPY CHCTE€Ma BHCOKOI oOpa3zoBama y PemyOmuim CpOuju HUje TOBOJHHO
jacaH u yjenHauyeH, Beh yHUBEp3UTETH, OAHOCHO (DaKynTeTH, Ka0 BUXOB CAaCTaBHU JI€O0,
nojerHauHo, nparehu 0COOEHOCTH CBOJUX CTYIMJCKUX Iporpama, JeduHuIry uzoop,
KBAJIMTET M KBAaHTUTET HACTaBE je3MKa CTPyKE, OJHOCHO je3WKa 3a MmoceOHe HaMeHe
(Prodanovi¢, 2018: 322). Mehytum, CUTypHO j€ Ja €HIVIECKH je3UK Ha HALIUM JIp>KaBHUM
¥ IPUBAaTHUM (pakynaTeTHMa 3ay3uMa IpUMar KaJia je ped 0 y4erwy CTPaHOT je3UKa CTPYKE,
OJTHOCHO CTpaHOT je3uKa 3a 1nocebHe HaMmeHe, JJOK ce, Kako HaBonu ByjoBuh, 3a npyre
CTpaHe je3nke Moke pehu Ja cBe BUINE HECTajy M3 CTYIHM]CKUX IJIAaHOBA M Mporpama

(ByjoBuh, 2018: 152).
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4.2. EHrneckn je3uk 3a noce0He HaMeHe Ha AKaJleMHUjH CTPYKOBHHX CTyAHja

KOCOBCKO METOXHUjCKO]

Ha AxanmeMuju CTpYKOBHHX CTyIdHja KOCOBCKO METOXH]CKOj (oacexk 3BeuaH)
EHIVIECKH J€3UK CTPYyKe yuu ce Ha cieehum cMepoBrMa OCHOBHUX cTyauja: EnepreTuka,
Nmxemepcka nnpopmaruka, MynTumenujaatHe TexHoiaoruje, [IponsBoiHo MammHCTBO,
3amrTuta 01 moxapa U MEHaMEHT NPOM3BOAIGE, OJHOCHO HAa MacTep CTPYKOBHUM
cTynujaMa Ha cienehum cMmepoBuMa: EnekTpoeHepreTcko MHKEHEepCcTBO U MallnHCKo
MHXXEHEPCTBO, KA0 U HA CMELMjATMCTUYKUM CTy[MjaMa, Ha cMepy 3alllTUTa of Moxkapa.
[Tpumanajyhu ¢honx 4acoBa 3a CHIVIECKH je3UK CTPYKE Ha OBUM CTY/IH]CKUM IIPOTpaMuMa
¥ CMEpPOBHMMAa Ha OCHOBHUM M CIICIHjAIMCTHYKUM CTy/AHjaMa jecTe TPH 4Yaca HeleJbHO
(1Ba yaca mpenaBama M jeaH yac BexOHW), a HA MacTep CTPYKOBHUM CTyaujama IeT
yacoBa HeJleJbHO (TpH yaca IpeaBama U jefjaH 4yac BeKOu).

OCHOBHU IIMJb HACTABE EHIVIECKOT je3MKa CTPYKE, OJHOCHO EHIVIECKOT je3MKa 3a
noceOHe HaMEeHEe Ha AKaJEMHjU CTPYKOBHHX CTY/IHja KOCOBCKO METOXHjCKO] je Ja
oMoryhu cTyeHTHMa J1a OBJIa/1ajy OCHOBHUM TEPMUHUMA U KOHIIENITUMA Y OKBHUPY YXKe
CTpy4HE Marepuje, oMoryhu najby HaArpaamy je3WUKHMX cucTeMa (eHL. grammar
structures and functions, vocabulary, pronunciation) u BemtuHa (eHr. listening, reading,
speaking and writing) HEONXOHUX 3a pa3yMeBambe CIEIU(DUIHOCTH Je3UKa CTPYKE, T€ Aa
MOJICTAKHE Pa3B0j KOMYHHMKAIMjCKUX KOMIETEHIMja M Mpo(eCHOHAIHUX BEIITHHA 3a
notpebe Oyayher nosusa.

Hacrasru nporpam pazna’® konmumupas je tako aa:

e Owmoryhu cTyneHTMMa Ja YCBOj€ OCHOBHY TEPMHHOJOTH]Y M3 YK€ CTpy4HE
obactu;

e OcrnocoOu CTyIEeHTE 3a 4YHUTame, pa3yMeBame Pa3IMUMTUX BpPCTa TEKCTOBA
(pa3nMUuUUTUX KaHPOBA) M3 YK€ CTpPyYyHE OOJACTH W 3a pa3BUjamkbE€ BEIITHHE
nucama Kpahux u Iyux nucaHux Gpopmu;

e Vuampelyje je3nuke, KOMyHUKaIUjCKe, MHTEPIIEPCOHAIHE BEIITHHE, MTOICTHIIAHE
CaMOCTAJIHOT M3pakaBarma, apryMEHTOBAaHO HCKAa3WBAamE COINCTBEHHMX CTABOBA,

paSBI/Ij arbe aHAJTUTUYKUX CIIOCOOHOCTH KOHCTPYKTHUBHOT U KPUTUYKOT MUIIIJbCHA,

18 TIpeyseto u3 kmure npemmera Josane BuiumonoBuh — Axajemuja CTPYKOBHHMX CTyAHja KOCOBCKO
METOXHjCKa, O/ICEK 3BeYaH.
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pemaBame MpollieMa Kpo3 aHanm3y, AWCKYCH]y, yrnopehuBame, eBaiyallujy,
cuHTe3y; yHampelyje u3Boheme 3akibyudaka; I'paad CaMOIOy3[ame; pa3BHhja
TUMCKH Pajl.

[MoxcTrue akTMBHO yuemihe CTyleHaTa Yy HAcTaBHOM IIpOIleCy, pa3BHja
OZITOBOPHOCTH 3a COINCTBCHO YYCHE, MOACTUYE CTYIACHTE HAa KOHTHHYHPaHH
caMoCTajJlaH paJ W yHampeherme BENITHHA yuela Yy I[W/by JHUYHOT pa3Boja U
MOCTH3amka ayTOHOMHU]E.

ITo 3aBpiIeTKy Kypca HacTaBe €HIVIECKOT je3HKa 3a IoceOHe HaMeHe, OUeKyje ce

na he cTyneHT OuTH y cTamy Ja:

Unenruduxyje, pasyme u aeuHHIIE OCHOBHE TI0jMOBE U KOHIIENTE U3 CTPYYHHX
o0nacTy, Kao ¥ J1a KOPUCTH aJIeKBaTHY TEPMUHOJIOTH]Y Y AUCKYCHjaMa, pelliaBamby
npoOsiemMa ¥ aHaIIu3Y;

Wnentudukyje rpamMaTtHuke CTPYKType, MOpPQOJIOUIKEe, CHHTAKCHYKe, H
CEMaHTHUYKE MapKepe U J1a uX PyHKIHMOHAIHO YIOTpeOH;

[IpumeHn anekBaTHE je3WYKe BEIITHHE, CTpPAaTeTHje W TEXHUKE: 1) unTama H
pa3yMmeBama TEeKCTa, KiIacCu(pHUKaIMje U CHCTeMaTn3anyje HHpopMaIja, aHaInu3e
U cHHTEe3e; 2) Clyllama M pasyMeBamba yCMEHOI M3Jlarama; 1) Imucama kpahux
cactaBa, pOopMaIHUX NHUcCaMa;

Tymauu cxemarcke mpukase, Tabese, CIUKe Y LMJbY HBUXOBOI ONMCHBama (y
YCMEHO] M THcaHo] (GOopMH), apryMEHTOBAHO HCKaXe CBOje MHIIBEHE,
00pa3foXM CTaB WIM TIEAULITe U aJeKBAaTHO pearyje y JaTUM COLUjaJIHUM

cUTyalujama.

HacraBa enmieckor jesuka 3a moceOHE HaMeHE 3aCHOBaHA j€é HAa OCHOBHHUM

MMPUHIUIINMA UHTCPAKTHUBHC HACTABEC, HA pa3BI/IjaH>y HWHTCIprUCaHuX BCUITUHA U CUCTCMA

U IOACTULIAbY CAMOCTAJIHOT YUCHa CTY/ICHATA, 4 YNHC je:

HacraBHe mMeToze: exekTryka MeToa (KoMOWHaIIMja HACTAaBHUX METO/IA).
OO6nuim pajia: mpenaBama, BexOe, KOHCYITallM]je; BUIOBH pajia: TAMCKH, TPYTTHH,
y MapoBUMa, WHIUBUAYATHH,

HacraBHe TexHHKe: Kiacu(duKammja, Kareropu3aiyja, CicTeMaTH3aIja 3Hama 1
uHpopMaIja, Tymauewme Tabena, CXeMaTCKUX IMpUKasza, CIUKa, je3HYKe WUIpe,
JIUCKycHje, nebaTe, aHaIM3a CllydajeBa, pellaBame MpodjemMa, Urpame yiora,

cUMyJIallije, MUHH-TIPE3CHTAIlH]e, TTUCAIHE.
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W3 cBera ropeHaBeeHOT NMPOM3WIA3M J1a HACTABY CHIVIECKOT je3MKa 3a
noceOHe HaMeHe Ha AKaJeMHjH CTPYKOBHUX CTyAHja KOCOBCKO METOXH]jCKOj
KapaKTepHuIlle M3pa3uTa WHTEPAMCHUIUIMHAPHOCT U oMoryhaBa CTyJeHTHMA Jia
OBJIa/Iajy HE CaMO HEOIXOIHUM JMHTBUCTHYKUAM BEIITHHaMa Beh W CTPYyYHOM
TEPMHUHOJIOTHjOM KOja MM je HeomxofaHa y Oyayhoj mHUCMEHO] W YCMEHO]

MOCIIOBHO] KOMYHHUKAIIMJU U 32 TPOPECHOHAITHU Pa3B0Oj U yCaBPIIABAE.
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5. KBAHTUTATUBHO UCTPAXKUBAILE MEDBY CTYAEHTUMA
IPE IINJIOT HACTABE EHIVIECKOI' JESUKA
HUHTEPKYJITYPAJIHUM ITPUCTYIIOM — UCTPAXKUBAIBE 1

Y oBom pneny pama Owhe mnpukasaHo NPBO KBAHTUTATUBHO HCTPAKHBAKE
cripoBesieHO Mel)y CTyneHTHMa CTPYKOBHUX cTyauja mpe 20 dyacoBa HACTaBE CHIVIECKOT

Je3MKa Koja MHTErpullle HHTEPKYJITYPAJIHH IPUCTYIIL.
5.1. MertonoJi0ruja HCTPAKUBAKA

Hncmpymenmu. 11pBO KBAaHTUTaTHBHO UCTPAXKUBAHE CIIPOBEICHO j€ HA Y30PKY OJT
209 cryaenara CTpyKOBHHUX cTyauja mpe 20 dacoBa MHTETpUCakba WHTEPKYITYpPATHOT
IPUCTyIAa y HACTaBy €HIVIECKOI je3uKa. McTpakuBame je CIpoBEeIeHO ca LIUJbEM Jia ce
YTBpA€ HMHULUjAJIHA CTAaBOBU CTy/AEHATa IMpeMa MPUIaTHUINMA JPYyTUX KyITypa H
noTpedH J1a ce MHTEPKYATYPAIHU IPUCTYI HHTETPHILE Y HACTABY SHIVIECKOT je3HKa, Mpe
UKaKBUX Ca3Hama CTyJEeHTa O TOME IITa I0jaM HHTEPKYJITypaJHe KOMYHHUKaIlje
nojpa3yMeBa M IITa MHTEPKYITypajHE cTpareruje, BexOama M TEXHHMKe 00yXBarajy.
Takohe, wHTEpecoBajo Hac je Ja YTBPAMMO Ja JIM TOCTOjH TIOBE3aHOCT wu3Mely
coumozeMorpadckiux Bapujablii M OAHOCA CTyJeHAaTa MpeMa TJIABHOM M CIIOPEIHHM
NUTakbUMa OBOT UCTPAKUBAA.

3a morpebe NpPBOI HCTpaXkMBama CTyAHMje IMpeceka KOpHUIIheH je YNUTHHK
camoIpolieHe cTaBoBa cryaeHara. OH je HampaB/beH NMOMOhYy cKaje CeMaHTHYKOT
mudepeHnyjana, OAHOCHO BpPCTE YNUTHUKAa KOJU CTAaBOBE, MMILJbEHA U TMEpLENIuje
WCIUTaHUKa MEPU Ha METOCTENEHO) CKalli, KOja MCIUTaHuIMMa oMoryhasa /a uspase
MHTEH3UTET CTaBa y OAHOCY Ha TeMy Koja ce eBamyupa. CBa murama oOyxBaheHa
YIOUTHUKOM Cy 3aTBOpEHa — OHA 3axTeBajy MOTBpJAaH WM OJIpHYaH OJArOBOpP,
3a0KPYKUBAE J€THOT WM BUIIIE MOHYH)EHUX OArOBOpa W U3jalllhbaBamke O TBPHaMa Ha
CKaJIM ,,CITaykKeM ce*, ,,JeTMMUYHO CE€ CIIaXKeM", ,,HUCaM CUTYypaH‘, ,,IETUMUYHO C€ HE
craxkeMm“, ,,He cla)keM ce‘‘ WM Ha CKaJM ,,HUCY KOPHCHE", ,,MaJ0 Cy KOpUCHE®, ,,HUCaM
CUTYpaH®, ,.CpeAme Cy KOpPHUCHE®, ,BeoMa cy KopucHe®. IIurama y yNUTHUKY cCy
oOyxBarana (akTuuka W commogeMorpadcka (MO HMCIUTAHWKA, HAIMOHAITHOCT
UCIUTaHNKa, MaTepmH Je3UK, MPO(ECHOHATHO HCKYCTBO Y MYITHUKYATYpPAJIHUM H
MYJITWIMHTBAJHUM CpeIMHaMa, paJl UCIIMTAaHUKA y HAIllo] 3eMJbU M MHOCTPAHCTRBY, paj

poauTeiba UCIIUTAHUKA Y HaI_HOj 3€MJbU U MHOCTPAHCTBY, CTPpy4YHa CIpPEMa pOAHUTCIbA
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UCTHTaHUKa), OuxeBuopasHa ( MCKyCTBa CTyJCHaTa y BE3W Ca IJIaBHUM M CIIOPEIHUM
NUTakUMa OBOT HUCTpaXHWBama) W adekTuBHA mnHTama (ocehaj crymeHara mpema
nuTambuMa 00yxBaheHUM UCTPAKUBAHEM ).

VYIUTHUK 3a CTyACHTE y IITaMIlaHoj (GopMH CIpoBelneH je mehy crymeHTHMa
OCHOBHHX CTy[Mja Ha 4aCOBMMa PEIOBHMX IpelaBama, a Mel)y cTyaeHTHMa macTtep U
CHEUNjaTUCTUYKUX CTyAWja TOKOM MCIHUTHOT poka. OH je OMO aHOHMMaH Kako O ce
00e30enuiio 100Hjarkbe UCKPEHUX U TOYy3/IaHUX OJIMOBOpa HAa OCHOBY KOJHX CMO MOTIJIH
W3BECTH BalUJHE 3aK/byuyKe y Be3W Ca MIABHUM U CIOPEIHUM XHIIOT€3aMa OBOT
UCTpaXHBama. 3a o0paay Mojaraka, MPUKYIJbEHUX MYTEM YHNUTHHKA CaMOIpPOICHE
cTaBoBa cryaeHara, kopumiher je IBM SPSS 20.0, xoju pagu mog Microsoft Windows
OKPYXEHEM, U JIECKPUINITUBHA CTAaTHCTUKA. [[eCKpUNITUBHA CTAaTHCTHKA je MpHUKa3aHa
tabenapHo 3a oxapehenu Opoj oAroBopa, (QPpeKBeHIM]je W TMPOILEHTE 3a KaTEropuyke
MOAaTKe, JIOK Cy 3a KBAaHTUTAaTHBHE IOJATKE H3padyHATH apUTMETHUYKA CPEIHHA WU
cTanaapaHa Aeujauja. OcTanm OAroBOpH Cy aHAIM3UPAHU y3 MOMON XU-KBajpar (x?)
tecta. OH je kopulrheH 3a yTBphuBame Tora Ja Jiu ce J00MjeHa pacrojesia OJroBopa
3HA4YajHO pa3liMKyje oA ouekuBaHe. Bpemnoctu p < .05 ykasyjy Ha CTaTHCTUYKY
3HAYAjHOCT, ipu Yemy BpenHocTH p < .001 o3HauaBajy Beoma 3HauajHe pasznuke. Ha
IIpUMeED, aKO C€ BEJIMKH MPOIIEHAT HCIIUTAHUKA CaryIaCH ca TBPIHOM J1a j€ KyATypa BaKaH
JIe0 HAaCTaBe EHIVIECKOT je3UKa U MpHU ToMe T0OU]jeHa XU-KBaJipaT BpeaHocT uMa p < .001,
MOXEMO 3aKJbYUUTH /1A je Taj CTaB JOMHHAHTAH y Y30pKy. Pe3ynraru xu-kBajapar tecta
NPEACTaBIbEHH Cy Y BUY I'paMKOHA, [T0jeJMHAYHO 32 CBAKO MHUTAbE.

Y  umiby UCTpaKuMBama pa3iuka u3Melhy  HCIUTaHUKa  pa3IMyuTHX
couuoaeMorpacKuxX KapaKTepUCTHKa y TIOMIEeQy CTaBOBa O BaXHOCTH pa3Boja
UHTEPKY/ITypaJlHe KOMYHHKAaTUBHE KOMIIETEHILIMj€ HA YacOBUMa EHIVIECKOI je3HKa,
NPUMEHEH je T-TECT 3a HEe3aBUCHE Y30pKe (IBe Ipylie) Win jeAHOo(paKTOpCcKa aHaiu3a
BapujaHce (Tpu rpymne). Kako 6u ce yTBpamia moBe3aHOCT u3Mel)y TOIMHA CTapOCTH
UCTIMTaHUKA U BpEMEHA MPOBEJICHOT Y HHOCTPAHCTBY Ca CTAaBOBHMA y TOTJIEy BAKHOCTH
pa3Boja MHTEPKYATypajlHEe KOMYHHKATHBHE KOMIIETEHIIMjeé Ha YacOBHMAa EHIJIECKOT
jesuka, mnpumemeH je [lupcoHoB koeduuujeHT Kopenanuje. 3a HUCHHUTHUBAE
KOH3UCTEHTHOCTH wu3pauyHaT je Kpoubax anda xoedunujeHT mnoysmaHoctu. OBu

pe3yATaTH Cy IMpHKa3aHu TabenapHo.
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HcnutuBameM CTaBOBa CTyAEHATa HACTOjald CMO Ja OIrOBOPHUMO Ha TJIaBHY
XUIOTE3y MOCTYIHPAaHy OBUM HCTPAXKHBAKBEM, a TO je Jla pa3B0j HHTEPKYITypaliHE
KOMYHUKaTHUBHE KOMIIETEHIMj€ TapajellH0 ca pa3BOjeM Je3UYKUX BEIITHHA KOJI
CTylleHaTa CTPYKOBHHUX CTy[IHja AMPEKTHO IOMPUHOCH YCHEIIHH]Oj KOMYHHUKALMJU Y
Oynyhem T11006amHOM ITOCIOBHOM OKpYKeHYy M MpodecruoHamHoM pa3Bojy. Takohe,
HACTOjald CMO Ja OJArOBOPUMO Ha TOCEOHE XHIOTe3€ TIOCTYJIUpaHE OBUM
uctpaxxuBameM. OHe cy cnenehe:

1. Cruname UHTEPKYITYPaTHUX BEIITHHA MOXe MOMONHU CTy/IeHTUMA Ja OCTBapyjy
YCIICUIHY KOMYHHUKAIIM]y Ha CHIJIECKOM jE€3HKY;

2. MWHTEepKynTypaJHW TPHUCTYNl y HACTaBH CHIVIECKOT je3MKa MOXe IoMohu
CTyleHTHMa J1a n30erHy KOH(IUKTE y KOMYHUKAIMjU HA CHIJIECKOM je3UKYy Y
Oyayhem MpuBaTHOM U MOCIOBHOM OKPYXKEHY;

3. HacraBa eHmieckor je3wka Koja HMHTETPHUINE WHTEPKYATYPATHH MPUCTYI
JOMPUHOCH MTPEBA3HIIAKEY €THOIICHTPUYHUX CTaBOBA CTY/ICHATA;

4. HacraBa eHIVIECKOT je3WKa KoOja MHTETPUIIE HMHTEPKYITYpaTHU MPUCTYII
JOTIPUHOCH MPEBa3UIIAKEY Ipeapacyaa U CTepEeOoTHIIa y Be3H ca CarOBOPHULIIMA
U3 PA3IMIATUX KYITypa;

5. CryneHTH MMajy MO3UTUBAH CTaB O MOTPEOH /1a c€ Yy HAcTaBy €HIVIECKOT je3UKa
WHTETPUIIIC HHTEPKYJITYPATTHH IPUCTYTI;

6. CryneHTM MoOry OWTH [0JaTHO MOTHMBHMCAaHH 3a YYEHE EHIVIECKOI je3uKa
MHTETPUCAEM HHTEPKYITYPATTHOT IPUCTYTIA y HACTABY €HIJIECKOT je3HKa.

[IpBo HcTpaxxuBame CTy/IM]je MpeceKa CIPOBEACHO je Ha y30pKy of 209 cTynenara
AkazneMuje CTPYKOBHUX CTy[IHja KOCOBCKO METOXH]CKe (OfCeK 3Be4aH), paziIuIUTHX
cmepoBa (Enepreruka, MyntumenujamHe TEeXHOJOTHje, MeEHAUMEHT MPOU3BOIILE,
Hnxemepcka nHpopMaTHKa, 3alITUTA Of MOXapa, EIEKTPOeHEePreTCKO MHKEHEPCTRO,
MarmmHCKko HHKEHEPCTBO) U PA3IMUMTUX TOAWHA CTynuja (TipBa, Apyra u Tpeha roguHa

OCHOBHUX CTYJIM]a, TIpBa TOAMHA CIICIH]aTUCTHUKIX U MacTep cTynuja) (Tabena 19).

Tabena 19. Ctpykrypa y30pka npeMa Ha3uBy (pakyaTeTa u cMepy

Ha3uB ¢axynrera u cmep ¢bpekBeHLa %

Bruicc!’, Eneprerrka, ocHOBHE — IIpBa TofMHa 20 9.6

" BTHICC — Bucoka TeXHMYKA MIKOJIA CTPYKOBHUX CTY/IHja
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Bruice 3Bewan, MyntumMenujaiHe TEXHOIOTHj€ — IPBa TOJMHA 25 12.0
Btmice 3Beyan, MeHayiMeHT pOU3BO/IlbE — MpBa roJIMHA 29 13.9
Bruice 3Beuan, Mmxkemepcka nHpopMaTuka — IpBa rouHa 30 14.4
Brmice 3Bevan, 3amruTa o noxapa — npBa roavHa 28 13.4
Bruice 3Beuan, MeHayIMEHT y €1€KTPOTEXHULIU 16 7.7
Bruice, Eneprernka, oCHOBHE — ipyra roguHa 15 7.2
Brmicc 3Bewan, MyntumenujanHe TEXHOJIOTHjE — ApyTa TOIUHA 2 1.0
Bruice 3Beuan, MenayiMeHT NpoOU3BO-E — Ipyra TOAMHA 9 4.3
Brmice 3Bevan, Mmxkemepcka nHpopMaTuka — Apyra ronmHa 13 6.2
BTH.ICS: 3BevaH, 3alITuTa O HoXapa — CIeLHjaIuCTHUKe 12 57
cTyauje

Bruice 3Beuan, EnexTpoeHepreTcko HHXEeHhepCTBO — MacTep 6 2.9
Bruice 3Bewan, MammHcKko MHXKEHEPCTBO — MacTep 4 1.9

VY30pak KBaHTUTAaTUBHOI HCTpaxkuBama Mehy cTyaeHTHMa oOyxBara 61,20%
ucnuTaHuka Myukor noja u 38,80% ucnutanuka xeHckor nosia. OBakBa HeyjelHaueHa
TUCTpUOYIHja IpeMa 1oty He u3HeHalhyje, Oynyhu na je, mpeMa CTyIeHTCKOM PETHCTPY,
Ha CTYIMjCKUM IporpamuMa oOyxBaheHHM HCTpa)XMBameM TPAJAULIMOHATIHO Behu Opoj

My1lIKapara oJ Opoja jkeHa.

61.20%

38.80%

Mymku Kenckun

I'paduxon 1. [lemorpacduja y3opka mpeMa noiay UCITUTAaHUKA

Hemorpadwuja y3opka mpema y3pacTy CTyA€HAaTa TOKasyje J1a Cy Y30pKOM
oOyxBahenu crtymentu of 18 mo 58 roamna crapoctu, mrto Takohe He u3HeHalyje,

003MpPOM Ha TO JIa MacTep U CHEIHjATUCTUYKE CTYAN]€ MaXOM YIIUCY]y CTapHjH CTYACHTH.
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Ta6ena 20. [lemorpaduja y3opka mpema y3pacty HCIIUTAaHUKA

N Min Max AS SD

Bpoj roauna 209 18 58 23.38 5.56

N — Opoj ucnuranuka, Min — MUHUMaIHA BpEAHOCT, Max — MakCUMaIHa BPEAHOCT,
AS — npoceuna BpenHocT, SD — cTaniapaHa AeBujaimja

Jemorpaduja y3opka mpema HaIlMOHAITHOCTH UCHUTAHHUKA TOKa3yje MPUCYCTBO

6,70% OGowmmauke, 4,80% upHoropcke u 88.50% cpricke HalMOHATIHOCTH.

88.50%

6.70% 4.80%
__ I ‘ I ‘
Oourmayke LIPHOTOpPCKE CpIICKE

I'paduxon 2. Jlemorpacduja y3opka mpeMa HaIMOHATHOCTH UCITUTAHUKA

CrpyKTypa y30pKa IpeMa rofiMHu CTy/lija Kojy CTyAeHTH noxahajy rmokasasa je 1a
23% crynenara moxaha I romuny crymmja, 35.90% II, 23% III, nok 18.20% moxaha IV
roguny cryauja (I'padukon 3).

IV roguna — 18.20%

1l ronnua [ 23.00%
Il roquua [ 35.90%

| romuia — 23.00%

I'pacdukon 3. CTpykTypa y30pka nmpema roiMHu CTyAHja KOjy CTyIeHTH noxahajy
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CTpykTypa y30pKa IpemMa TOME Jla JIX Cy CTYISHTH 3allOCICHH WM HE IoKa3aja

je ma 76.08% cryneHaTa HUje 3aM0CICHO, 10K je 23.92% crynenara 3amocieno ([ padukon
4).

76.08%

23.92%
Ha

I'pacukon 4 .CtpykTypa y30pka npema BapHjaliiu 3al10CICHOCT HCIIUTAHNKA

He

Crpykrypa y30pka IpeMa TOME Ja JM PpOAWTEbM HCIUTAHUKA pajge y
WHOCTPAHCTBY WIM He mokasana je ma 17.70% pomutespa WCHHTAHWKA paad y

MHOCTPAHCTBY, 10K 82.30% poauTesba UCIMTAHUKA HE paau y nHocTpaHcTBy (I'paduxon
5).

82.30%

17.70%

N |
Ha

He

I'paukon 5. CTpykTypa y30pka npema BapHujalllu 3anocieHocm pooumesa y
UHOCMPAHCMBY

CrpyKTypa y30pKa IpeMa CTEeNeHy CTpyUYHe ClipeMe MajKe UCITUTaHUKa MoKa3ala
je na 17.22% wmajku McIuTaHMKa UMa BHUCOK CTEMeH CTpyuyHe cmpeme, 25.36% je ca
BUIIIMM CTETIEHOM CTpy4He cripeme, 50.24% ca cpenmpum cTeneHom ctpydte ciupeme (1V
creneH), 6.22% uma cpeamu crenel crpyudne crpeme (III crenen), nox 0.96% majku

MCIIUTaHKMKa UMa 3aBpIeHy OCHOBHY Ikony (Ipaduxon 6).
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50.24%
25.36%
17.22%
0

0.96% 6.22% -
I T _ T T 1
OcHoBHa HIKoNa Cpenma Cpenma Buma crpyuna Bucoka ctpyuna

CTpy4YHa CIpeMa cTpy4Ha cripema cpema crpema

(I crenen) (IV crenen)

I'padukon 6. CTpyKTypa y30pKa npema Bapujaliiu CTENEH CTPYYHE CIpeMe MajKe
UCITUTaHHUKA

CTpyKTypa y30pKa Ipema CTeleHy CTpydYHe CIIpeMe oIla MCIIMTaHUKa T0Ka3aja je
na 24.40% odeBa MCIIUTaHUKA KMa BUCOK CTEIIEH CTpy4He crpeme, 29.19% je ca Bumum
CTETNEeHOM CTpy4He crpeme, 42.11% ca cpenmum crenenoM ctpyune crpeme (IV crenen),

1ok 4.31% uma cpeamu creneH crpyune cipeme (111 crenen) (I'paduxon 7).

42.11%
29.19%
’ 24.40%
0,

I 0.00 A) T _ T T 1
OcHoBHa 1IKosa Cpenma Cpenma Bua crpyuna Bucoxka ctpyuna

CTpy4Ha CIpeMacTpy4Ha crpema cripema crupema

(I cremen) (IV crenen)

I'pacukon 7. CTpykTypa y30pKka mpema Bapujaliu CTENeH CTpy4YHe CIpeMe ola
HCIUTaHUKA

CrpykTypa y30pKa mOpemMa Iy)KHHU Y4Y€mha CHIVIECKOT je3WKa HCIUTaHUKa
nokazana je 1a je 0.90% ucrnuTaHuKa y4uiio eHIIeCKH je3uk of Bptuha, 88.20% on mpBor
paspena ocHoBHe mikone, 9.50% on meror paspena ocHoBHe mikoie, Aok ce 0.50%

UCTMTAaHUKA U3jaCHUIIO J1a HUKaJa paHuje HUje yuuilo eHriecku je3uk (I'padukon 8).
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88.20%
9.50%
0.90% 0.50%
On Bptuha On mpBor paspena  Opn metor paspena  Hukana panuje
OCHOBHE LIKOJIE OCHOBHE LIKOJIE HUCaM y4uo/Ja

EHIVIECKH Je3UK
I'paduxon 8. CTpykTypa y30pKa npema 1y>KMHU yueHa SHINIECKOT je31Ka UCIIUTaHuKa
CrpykTypa y30pka mpeMa Opojy CTpaHUX je3uKa KOje HCIHTAHUIM TOBOpE
nokaszania je aa 29 ucnurtanuka (13.9%) rosopu aBa cTpaHa je3uka, Aa 177 ucnuraHuka

(84.7%) roBopu jenaH CTpaHu je3UK, TOK cy ce Tpu ucnutanuka (1,4%) uzjacHuna ga He

roBope Hujenan crpanu je3uk (Tadema 21).

Tabena 21. bpoj cTpanux je3nka Koje HCIUTAHUI TOBOPE

Bpoj cTpanux je3anka Koju UCIIUTAaHUIH TOBOPE
0 je3uka 3 ucruTaHuKa 1.4%
1 je3uxk 177 ucnintanuka 84.7%
2 je3uka 29 ucriMTaHuKa 13.9%

Hapenna nmutama cMO cMaTpaiy 3Ha4ajHUM 300T MpOHAJaKema OArOBOpa Ha
IJIaBHE U CIIOPEIHE XUIIOTE3€E MOCTYIMPAaHE OBUM HCTpakuBameM. Ha ocHOBY oarosopa,
HACTOjaJIi CMO J1a YTBPAMMO JIa JIM TOCTOJU MOTYhHOCT KOHTaKTa U KOMyHHKallije Ha
EHIJIECKOM je3WKy m3Mel)y cTyneHaTta W mpumagHuKa APYTHX KyJATypa U KakaB je CTaB
CTyJleHaTa IpemMa IpUNagHuIMa Ipyrux Kyatypa. OnroBopu Ha HapeHa nuTama Ouhe

IpUKa3aHa y BUAY rpaduKoHa MOjeMHAYHO 32 CBAKO MMUTAE:
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84.21%

15.79%

e |

Ha He

I'paduxon 9. la 11 cu nkaga Ono/6una y MHOCTPaHCTBY?

Pesynraru ucrpaxuBama mokasyjy na Hajehu mporeHar cryaeHara Huje Ouo y

MHOCTPAHCTBY, 1 TO Yak (}*(1) = 87.201, p <.001) (I'paduxon 9).

84.21%

15.79%

e |

Ha He

I'padukon 10. [la 1 cu nkama KUBEO/>KUBEIA Y HHOCTPAHCTBY ?

Pesynraru ucrpaxxkupama nokasyjy J1a Hajsehu mpoleHar cTyAeHaTa HHje KUBEO
y uHocTpaHcTBy (¥*(1) = 97.842, p < .001) (I'padukon 10). Ocobe koje cy KuBeie y

WHOCTPAHCTBY OCTajajie Cy JIo IecT Mecely, a 37.5% npeko roguny nana (I'padukon 11).

43.75%
37.50%
J = l
o 6 mecern On 6 no 12 mecenu [Ipexo roquny nana

I'pacpukon 11. Konuko ayro cre KuBenu y HHOCTPAHCTBY?
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83.25%

16.75%

| B 2

Ha He

I'pacdukon 12. [la a1 BonuTe 1a ce ApyXKUTE ca MPUNIAAHULUMA JPYTUX KyiaTypa?

Pesynraru ucrpaxuBama 1mokasyjy 1a je Behu mporeHar cTyjaeHara Koju BOJIH Ja
ce IPYKU ca JpyIuMa U3 Ipyrux 3eMasba u Kyarypa (y*(1) = 92.445, p <.001), y onHOCYy

Ha 16.75% onux koju 1o He Bone (I'padukon 12).

77.03%

22.97%

Ha He

I'pacukon 13. [la nu cinymiate HHOCTpaHy MY3HKY?

Pesynrarn nctpaxuBama 1Mokasyjy J1a je Behn mporeHar cTyJeHaTa Koju Ciryla
uHocTtpany My3uky (¥*(1) = 61.096, p < .001), nox 22.97% cTyneHara He ciymia
uHocTpany My3uky (I'paduxon 13).

96.65%

3.35%

Ha He

I'padukon 14. Jla 1u menare nHOCTpane primoe?

Pesynratu wucTtpaxuBama TMoOKa3yjy [nda Behu mpoiueHaT cTyneHata Tiena
uHoctpane guimose (y*(1) = 181.938, p <.001), nok camo 3.35% cTyneHara He riieaa

nHoctpane ¢punmone (I'paduxon 14).
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66.03%

33.97%
Ha

I'padukon 15. [la 1 unrare HHOCTpaHy JAUTEPATYpPY?

He

Pesynrtartu uctpaxuBama nokasyjy Aa je Behu npoieHar cTyieHaTa Koju He UuTajy

uHoctpany smreparypy (}*(1) = 21.478, p < .001), mox 33.97% uwura wMHOCTpaHY
mareparypy (I'padukon 15).

72.73%

27.27%

.

Ha He

I'paduxon 16. la i BomuTe 1a KOMyHHUIMpATE ca JbYJUMa U3 JPYTHX 3eMajba U IPyTUuX
KyJTypa Ha €HIJIECKOM je3UKy?

Pesynraru uctpaxxuBama 1noka3syjy jAa je Behu mporeHar cTyJeHara Koju Boje j1a
KOMYHHUITUPAjJy ca JbYIUMa U3 APYTHX 3eMajba U JIPYTUX KyATypa Ha €HINIECKOM je3UKy

(x*(1) =43.182, p <.001), nok 27.27% 1o ue Boyu (I'padukon 16).

59.81%

u L
Ha He

I'pacdukon 17. [la 11 umare npujaresbe Yy MHOCTPAHCTBY ca KOjUMa KOMYHHIIMpATe Ha
EHIJIECKOM je3UKY?
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Pesynraru uctpaxkuBama mokasyjy jAa je Behu mpoueHar cryzieHara Koju Hemajy
npujaTesbe y MHOCTPAHCTBY Ca KOjUMa KOMYHHUIMpajy Ha eHreckoMm je3uky (x*(1) =
8.043, p <.05), nok 40.19% uma npujatesbe y MHOCTPAHCTBY Ca KOjUMa KOMYHUIIUPA Ha

enmnieckoM je3uky (I'padukon 17).

0
83.25% 75 60%

65.55%

Bomum sbyne u3  I[omryjem u mory  Tonepumiem anu  He momHocum Jbyze
JpyIruX KyITypa U YYUTH OX IPYTUX HHUCaM U CTUJIOBE U3
JUBUM CE€ BbBUXOBUM KyJATypa OfyILIeBJbEH/a Apyrux KyiuTypa
CTHJIOBHMaA XHUBOTa

I'padukon 18. KakBe cTaBoBe MMare rnpema JbyIuMa 1 )KMBOTHUM CTHUJIOBUMA KOjH
NPUIIAAAJy IPYTUM KynTypama?

Hajsehu npouenat ucnmrannka (83.25%) n3jacHuo ce Ja MoIiTyje Apyre KyaType
U J1a MOXE Y4YHUTHU of BUX; 75.60% HcrnuTaHuKa cMarpa Ja TOJIEPUILE JbYAE U3 APYTUX
KyJITypa, ajli Ja BbUMa HUje OaylIeB/beHo; 65.55% ucnuTaHuka ce U3jacHUIO J1a BOJIU
Jbye W3 JPYTHX KyITypa ¥ Ja C€ TUBU IHMXOBHM JXMBOTHHUM CTHUJIOBHMA; HajMambu
nporeHar cryaenara (4.74%) u3abpao je omiujy mpemMa Kojoj He IOTHOCE JbY/IE H CTHIIOBE
KHUBOTA U3 JPYTUX KYJATypa. Y OKBUPY OBOT ITUTakka CTYAEHTH Cy MOIJIH J1a U3abepy BHILE

on jenHor oarosopa (I'padpukon 18).
5.2. AHaiu3a pe3yJiTara npBor KBAHTHTATHBHOT HCTPAKMBakbha

OpHOC cTyneHata mpema MpoOieMy YOKBHPEHOM Y IJIaBHO] M CIHOPEIHHUM
XUIOTe3aMa OBOT UCTpaXKuBama (Mpe CHpoBohema HAcTaBe CHIVIECKOT je3uKa
UHTEPKYITYpATHUM MPUCTYIIOM) YTBPAMINA CMO KPO3 OATOBOPE HA MUTAama TPyNUCaHa y
cnenehe kareropwuje:

1. CraB crygeHata O BaXHOCTH HMHTETpHCAama HHTEPKYJITYPATHOT MPHCTYINA Y

HACTaBy CHIVIECKOT je3uKa (TBPIIbE CTy/ICHATa y BHIY TeCTa camorpolieHe mpe 20

4acoBa MHTErPUCaha MHTEPKYJITYPATHOT MIPUCTYIIA Y HACTABY CHIVIECKOT je3HKa);
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10.

[lopeheme ucrnuTanuka mnpema Moy y MOMIEAy CTaBa O BaXHOCTU pa3Boja
MHTEPKYITypaHe KOMyHUKaTHBHE KOMIIETCHIIM]€ Ha YaCOBUMA EHIJIECKOT je31Ka;
[Topehemwe ncnuranuka y JOMEHy CTaBa O B)KHOCTH pa3BOja MHTEPKYITypaHE
KOMIIETCHIIMj€ Ha YaCOBMMa CHIVIECKOT je3HKa [IpeMa TOME J1a JIU UMajy TIpHjaTebe
y HHOCTPAHCTBY Ca KOjUMa KOMYHHUITUPA]y HA CHIVIECKOM jE3HKY;

[TupconoB koeduuMjeHT Kopenanuje u3Mmely roamHa CTapocTH M CTaBa O
BOXHOCTH pa3BOja MHTEPKYATypalHE KOMYHUKaTUBHE KOMIIETCHLMje Ha
4acOBHMMa EHIVICCKOT je3UKa;

[lopeheme craBa wHCIUTAaHMKA O BaXHOCTH pa3Boja HHTEPKYITypaIHe
KOMYHHKaTHBHE KOMIIETECHI[HMj€ HAa YaCOBMMA EHIVIECKOT je3UKa IpeMa TOME Ja JId
CYy JKUBEJIH y HHOCTPAHCTBY;

[Topehemwe ucnuTannka y morieqy cTaBa 0 BaXKHOCTH pa3B0ja MHTEPKYITypaHe
KOMYHHKaTHBHE KOMIIETECHI[Hj€ HAa YaCOBMMA EHIVIECKOT je3UKa ITpeMa TOME Ja JId
CY BbUXOBHU POJUTEJbU PAAUIN Y HHOCTPAHCTBY;

[TupcoHOB KoeduuMjeHT Kopenanuje u3Mely rogmHa KMBOTa Y MHOCTPAHCTBY
CTyleHaTa M CTaBa O Ba)XHOCTH pa3BOja HMHTEPKYJITYpalHE KOMYHHUKAaTHBHE
KOMITCTEHIH];

[Topeheme uweTmpu Tpyne HCIUTAHUKA HA PA3IMYUTUM TOJMHAMA CTYIAHja Y
MoTJIely TPOIEHE BaXHOCTH pa3Boja WHTEPKYITypalHE KOMIIETCHIIMjE Ha
4acOBMMA EHIVIECKOT je3HKa;

[Topeheme mer rpyna ucnuTaHuKa (CTENEH CTPYYHE CIIpeMe MajKe) y MOIIedy
MPOIIEHE BAXXHOCTH pPa3BOja WHTEPKYITypaJiHE KOMIIETCHIMje Ha YacOBHMa
EHTJIECKOT JE€3UKa;

[Topeheme mer rpyma McnuUTaHMKA (CTENEH CTPy4YHE CIpeMe ola) y IMOoIieay
NPOIIEHE BAXXHOCTH pPa3BOja HHTEPKYITypaJHE KOMIIETEHIMje Ha YacoBHMa

EHTJIECKOT je3HKa.

1. Cmas cmyoenama o 6adxcHocmu uHmMe2pUCarbd UHMEPKYIMYPAIHO2 NPUCMYNA Y

Hacmasy eneneckoe jeauxa (mspore cmyoeHama y eudy mecma camonpoyete npe 20

Yacoea UHMezpUcarLa UHMepPKYImypaitHo2 NpUCmynda y Hacmasy eHeneckoe jesuxa)

AHKeTHpaHM CTYIEHTH CYy C€ WU3JaCHWIM O BaXHOCTH HHTErpHCcama

MHTEPKYJITYpaJIHOT IPUCTYNa y HacTaBy eHmieckor jesuka (Tabema 22). Onrosopu cy

NpPUKa3aHU y MPOLIEHTHMA I0jeIMHAYHO 32 CBAaKy TBP/ibY, Ha METOCTENEHO] CKaau. Y
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BE3U ca MPBOM TBPABOM: CnocooHocm uHmepKyimypaine KOMyHuKayuje je noojeoHaxko
sadicna Konuxo u jesuuxe eewmune, 10.05% cTymeHara ce M3jacHWIO Ja C€ HE CIIaxe,
18.66% crynenara ce meanuMuuyHo He ciaxe, 20.1% cryaeHara ce M3jaCHWIO J1a HHUCY
curypHu, 35.41% crynenra ce nenumuyHoO cnaxe, a 15.31% ce cnaxe. Ilto ce tnue
Ipyre TBpAme: HeonxooHo je yKmyuumu yuerse o Kyimypu y HACmasy eHaieckoe jesuxd,
6.70% cryneHara ce M3jacHWIO Ja ce He ciaxe, 6.70% cTymeHara je HaBello Ja ce
JIEIUMUYHO He cnaxe, 12.92% ctynenTa HUje curypHo, 38.76% cryaeHnTta ce 1eTUMMUYHO
crnaxe, a 34.93% ce uzjacHIIIO N1a ce ciaaxe. Y Be3u ca TpehoM TBpawoM: Humezpucarve
UHMEPKYIMYPATHO2 NPUCMYNA YV HACMABY eH2NeCKo2 jJe3uKa Modxce MOMUGUCamu
cmyoeHme 0a yue eHelecKU je3ux 00K napaneiHo paszeujajy jesuuke eewmure, 0.96%
CTyJleHaTa Ce€ W3jaCHWJIO Ja ce He ciaxke, 1.44 % cryngeHta ce JeNMMUYHO HE ClIaxe,
15.7% ctynenara ce u3jacHUIO Ja HHUCY cUrypHH, 41.63% cTyneHTa ce AETMMHYHO
cnaxe, 1ok ce 40.19 % cnaxe. Illto ce Tuye uerBpre TBpaWmEe: Cmuyarbe
UHMEPKYIMYPATHUX BeUMUHA MOdce nomohu cmyoenmuma 0a nodosuwajy jesuuxe
sewmune, 0.48% cryneHara ce uzjacHuiIo na ce He cinaxe, 0.48% crynenara ce
JeTMMHUYHO He ciaxe, 11% crynenara Huje curypHo, 30.14% ctyneHnara ce U3jacHUIIO J1a
ce JenmMMHUYHO cnaxe, a 57.89% ce cimaxe. Y Be3u ca meroMm TBpAmoM: Cmuyarve
UHMEPKYIMYPATHUX EUMUHA MOdce nomoliu cmyoenmuma oa npeeasul)y cmepeomunua
MUU/BEA U OONPUHOCU YCHEeWHUJo] KoMyHuxkayuju Ha eneneckom jesuky, 0.96%
CTyJeHaTa ce u3jacHWJo aa ce He crnaxe, 0.48% ce penumuuHo He crnaxe, 11.9%
CTylleHaTa HUje curypHo, 38.28% cTymeHaTa HaBelo je Ja ce ACTUMUYHO Claxe, a
48.33% na ce cnaxe. lllecra tBpama: Cmuyarve uHmepKyImypaiHux 8eUmMuHa Moxce
nomohu cmyoenmuma O0a uzbecHy KOHIUKMHe cumyayuje Koje ce Mo2y O0ecumu y
KOMYHUKAYUJU HA eH2leCKOM Je3UKy ca ca2080pHUYUMA KOju 00aa3e uz opy2ux Kyimypd
nouena je cnenehe pesynrare: 0.48% cTyneHara ce n3jacHuIO Jia ce He crnaxe, 1.44% ce
nenuMudHO He cnaxe, 6.70% crynenara Huje curypHo, 39.23% ce u3jacHWIO 1a ce

IEeJIMMAYHO ciaxke, a 52.15% ce cnaxe.
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Tabena 22. CtaB cTyaeHaTa 0 BA)KHOCTH MHTEIPUCakha HHTEPKYITYPAIHOT IIPUCTyIA Y
HACTaBy €HIVIECKOT je3nKa

2 =
jeu)
3 8 § 3

= % E % 53
3} 5 = = &
5 Sz | =8| 2z 3
TBPABE 5 g 2 Z e g B g
5 s 2 E 5 s S
(5] O = N: O = =
o) = S T o = S @)

1. | CriocoOHOCT HHTEPKYITypallHe
KOMYyHHUKAIH]e je TojeHaKo BakHa komuko | 10.05% | 18.66% | 20.10% | 35.41% | 15.31%
1 je3YKe BEIITHHE.

2. | HeonxomHO je YKJBYUUTH yU€HE O KYIATYPH Y

. 6.70% | 6.70% | 12.92% | 38.76% | 34.93%
HACTaBY CHIJICCKOT je3HKa.

3. | UHTerpHCcame HHTEPKYITYPATHOT IPHCTYA
y HaCTaBY CHIJIECKOT je3HKa MOXKe
MOTHBHCATH CTYACHTE Ja y4e CHITICCKH je3UK
JIOK TIapajesHo pa3BHjajy je3NMUYKe BEIITHHE.

0.96% | 1.44% | 15.79% | 41.63% | 40.19%

4. | Cruname HHTePKYITYPaTHHUX BEUITHHA MOXKE
oMol cTyieHTHMa /1a TI000JBINAjY je3uuKe 0.48% | 0.48% 11% 30.14% | 57.89%
BEILTHHE.

5. | Cruname HHTEPKYITYypalHUX BEIITHHA MOXeE
noMohH CTyJIeHTHUMa Jia TpeBasul)y
CTEPEOTHUITHA MUIIJBEHA U JOTIPUHOCH 0.96% | 0.48% | 11.96% | 38.28% | 48.33%
YCIEIIHN]0j KOMYHUKAIUjH HA CHITIECKOM
je3uKy.

6. | Cruname HHTEPKYNTYPaTHNX BEIITHHA
MO>Ke TOMONH CTyIeHTHMa 1a H30erHy
KOH(IUKTHE CUTYyaIlHje KOje Ce MOTY IECHTH
y KOMYHHKAIHj! Ha CHITIECKOM je3HUKy ca
CaroBOPHHIMMA KOjU JI0J1a3e U3 IPYTHX

KyJITypa.

0.48% | 1.44% | 6.70% | 39.23% | 52.15%

CkaJia K0JOM c€ HUCIIUTUBAO CTaB O BaAKHOCTH MHTErpUCaka MHTEPKYITYPaATHOT
IpUCTyIa y HaCTaBy €HIVIECKOT je3rKa cajapxaia je mecT ctaBku (Tabena 23). V nutamwy
je tect camompoleHe npe 20 yacoBa WMHTETrpUCamka WHTEPKYITYpPATHOT MNpPUCTyHa Y
HACTaBy je3MKa.

Tabena 23. [Ipuka3 neckpuntuBHe ctaTuctuke. CTaB 0 BaXXHOCTH MHTETPUCAHA
MHTEPKYJITYPATHOT MPUCTYIIA Y HACTaBy €HIVIECKOT je3uKa

N  Muaumym Makcumym M SD

Cnoco0HOCT MHTEPKYJITYpajHe KOMYHHKAIHje je

. . 208 1 5 327 122
NMOJjeAHAKO Ba’KHA KOJIUKO M je3uYKe BellITHHE.
HeonxonHo je yK/bYy4HTH yueHe 0 KyJITypH Y 209 1 5 389 116
HACTABY CHIVIECKOT je3HMKa. ’ ’
HMHTerpucame HHTEPKYITYPAJTHOT NIPHCTYNA y
HACTABY CHIVIECKOT je3MKa MOKe MOTHBHCATH 209 1 5 4.19 082
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CTYIEHTe A2 y4e eHIVIECKH je3HK 0K NapaJie;THO
pa3BHjajy je3nuke BelITHHE.

Crnuame HHTEPKYJTYPATHUX BEHITHHA MOKe
noMohH cTyleHTHMA Ja N000/bIIAjy je3HuKe 209 1 5 444 0.75
BeIITHHE.

Crnuame HHTEPKYJTYPATHUX BEHITHHA MOKe
nomohu crynenTuma aa npesasul)y crepeorunHa
MHILbEHA U TONPUHOCH YCTIEIIHH]jOj
KOMYHHMKAIMjH HA €HIJIECKOM je3HKY.

209 1 5 433 0.78

Crnuame HHTEPKYJTYPATHUX BEIITHHA MOKe

nomohu cryneHTMMa Ja n30erny KOH(PpJIMKTHe

CUTyalHje Koje ce MOTY 1eCUTH Y KOMYHUKAIUjU 209 | 5 441 0.72
Ha €HIJIECKOM je3MKY ca CaroBOPHHIUMA KOjH

JoJia3e U3 IPYTHX KYJTypa.

Hamomena: N — Opoj ucrnimtanuka, M — apuT™MeTHika cpenuna; SD — cranaap/Ha 1eBujanyja

Y Tabemu 23 par je mpuKa3 JSCKPUINITHBHE CTAaTUCTHKE, a H3padyHara je
apuTMETHYKa CpeIMHa U CTaHAap/Ha JeBujaluja. Pe3ynraTu uctpaxupama cy noka3aiu
Jla Cy CBE CTaBKe IO3UTMBHO KOHOTHpaHEe, Tako Ja BHIIA BPEJHOCT yKa3yje Ha
MO3UTHUBHUJU CTAaB O BXHOCTH pa3B0ja MHTEPKYJITypalHE KOMIIETEHIMje HAa YaCOBHMA
EHIVIECKOT je3uKa. VIcnmuTaHuIy Cy HajTIO3UTUBHUjET CTaBa nmpema TBpamama: Cmuyarbe
UHMEPKYIMYPATHUX GEUMUHA MOdce NOMOAU cmyoeHmuma 0a NoOObwajy jesuuxe
sewmune U Cmuyaree UHMEPKYIMYPATHUX BEUMUHA MOdice nomMohu cmyodenmuma 0a
uzbecHy KOHGhIUKmMHe cumyayuje Koje ce mo2y 0ecumu y KOMYHUKAYUjU HA eHeIeCKOM

Je3uky ca cazo8opHuyumMa Koju 0onaze us opy2ux Kyamypa.

2. Ilopeherve ucnumanuxa y noenedy cmaea o 6A*CHOCMU PA360jd UHMEPKYIMYPATHEe
KOMYHUKamueHe KOMnemeHL;uje Ha yacoeuma €HZ/Z€CK02j€3Z/lKCl npema noiy
VY oBoMm mopehewmy cMO XTenu jJa yTBPAMMO Ja JIM TMOCTOJU pasjiuka u3mehy
HCIIUTAaHUKA KCHCKOTI' I10JIa 1 MCIIMTAHWKAa MYIIKOT I10JIa y MOomnjieay craBa O BaXXKHOCTU
pa3Boja MHTEPKYITypaTHE KOMYHUKATUBHE KOMIIETEHI[Mj€ HAa YACOBUMA EHITIECKOT je31Ka
(Tabena 24).
Tabena 24. Ilopeheme ucnuTaHuKa y TIOTJIEy CTaBa O BaXXHOCTH pa3Boja

MHTEPKYJITypaTHe KOMyHUKAaTUBHE KOMIIETEHIIM]j€ HAa YaCOBHMA €HIJIECKOT je3UKa IpemMa
oy

CraB 0 Ba:KHOCTH pa3Boja
HHTEPKYJITypajHe KOMyHHKATHBHE
KOMIIeTeHIIMje Ha YacoBHMA
CHIVIECKOT je3HKa.

on N M SD T P

Mymkun 128 3.21 1.20  -0.941 .348
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Cnoco0HOCT HHTEPKYJITypaIHE
KOMYHHKAaIHje je MoajeqHaKo BajKHA Kenckn 80 3.38 1.26
KOJIMKO U je3nYKe BelITHHE.

HeonxoaHo je yK/bYYHUTH yUeme 0 Mymkun 128 3.75 1.23 .
; -2.235 .027

KYJATYPH Y HACTABY EHIIECKOT jesHKa. —— — — o, 410 Lol

HMHTerpucame HHTEPKYJITYPAJIHOT Mymkun 128 4.04 0.85

MPHUCTYINA Y HACTABY €HIJIECKOT

je3nka Mojke MOTUBHCATH CTYACHTE 12 -3.351 .001**

yue eHIJIECKH je3UK A0K NMapaJieJIHO Kencku 81 4.42 0.72

pa3BHjajy je3nuke BelITHHE.

Cruname HHTEPKYJITYPAJTHUX Mymxu 128 4.34 0.82
BelITHHA Moke moMohu cTyneHTHMA -2.688 .008**
J1a Mo00/bIIAjY je3nyKe BelITHHE. Kencku 81 4.60 0.58
Cruuame MHTEPKYJITYPAJTHUX Mywmkun 128 4.24 0.87

BeIITHHA Moke moMohm cTyreHTHMA
na npesasuly crepeorunna
MHIIUbEHba 1 TONPHHOCH YCIIEIHUjOj Kencku 81 4.46 0.59  -2.124 .035*
KOMYHHMKAIUjU HA €HIVIECKOM je3HuKY.

Cruuame MHTEPKYJITYPAJTHUX Mywmkun 128 4.31 0.79
BelITHHA Moxe oMohm cTyneHTHMA
Ja u30erHy KOH(IMKTHe cuTyanmje

Koje ce MOTY 1IeCHTH Y KOMYHHKAIMjH
HA eHIVIECKOM je3nKY ca XKenckn 81 4.57 0.57  -2.710  .007**

€aroBOPHUIMMA KOjH 10J1a3¢ H3
APYrux KyJaTypa.

Hamomena: N — 6poj ucriutanuka, M — aputMeTndka cpeauna, SD — cranaapaHa qesujanuja, t —
CTaTUCTUKA, p — CTaTUCTUYKA 3Ha‘IajHOCT

** 3HagajHOCT Ha HUBOY .01.

* 3Ha4ajHOCT Ha HUBOY .05.

Pesyntatu T-Tecta He3aBucHMX Yy3opaka (Tabenma 24) mokasyjy Ja MOCTOJH
CTAaTUCTUYKHU 3Ha4ajHa pa3iuka usMely JBe rpyrne MCIUTaHWKA y MPOIEHU BAXKHOCTH
ctaBa Heonxoono je ykmyuumu yuerwe O KyImypu y HACMABY eH2LeCKO2 je3UuKd:
(t(193.554)=-2.235, p=.027). Haume, NCIUTaHUIIN >KEHCKOT T10JIa TO3UTUBHU]ET Cy CTaBa
(M=4.10, SD=1.01) y onHocy Ha oHe koju cy mymikor noja (M=3.75, SD=1.23).

[Topen Tora, yrBpheHe cy CTaTUCTHYKM 3HauajHe paziuke u3Mmel)y aBe rpyre
VCIIUTaHMKA y NIPOLIEHN BaXKHOCTH CTaBa MHmezcpucaroe uHmepKyimypaino2 npucmyna y
HACMABY eH2NecKo2 je3uKa Modce MOMugUcamu cmyoenme 0a yue eHelecKu je3ux OOK
napanentno pazsujajy jesuuxke sewmune. (t(207)=-3.351, p=.001). Haume, ucnuranuim
JKEHCKOT ToJia uMajy no3uTuBHUjU ctaB (M=4.42, SD=0.72) y onHOCY Ha OHE MYLIKOT
nona (M=4.04, SD=0.85).

YTBpheHe cy CTaTHCTUYKU 3HA4YajHE paziuke u3Mel)y ABe rpyrne UCIUTAHHKA Y

IMPOLCHU BaXHOCTH CTaBa Cmuuafbe UHMEPKYIMYPAalIHUuxX eewumuHa moonce nomohu
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cmyoenmuma oa nobosuajy jesuuke eewmune: (1(203.841)=-2.688, p=.008). Hauwme,
MCIIUTAHUIIH KESHCKOT T0J1a Mo3uTuBHUjer ¢y ctaBa (M=4.60, SD=0.58) y onHocy Ha oHe
Mymikor nojia (M=4.34, SD=0.82).

YTBpheHe cy cTaTUCTUYKU 3HAYajHE pa3iuKke u3Mel)y aBe rpyrne UCHUTAHHUKA Y
IPOIICHN BAXHOCTU cTaBa Cmuyarbe UHMEPKYIMYPAIHUX BeUWMUHA Modce Nnomohu
cmyOdenmuma 0a npesazully cmepeomunHa Mulbera U OONPUHOCU YCNEUWHUJO]
KomyHuxayuju Ha eneneckom jesuxy: (1(205.733)=-2.124, p=.035). Haume, ucnuranuuu
YKEHCKOT T10J1a TO3UTHUBHH]ET cy ctaBa (M=4.46, SD=0.59) y omHOCY Ha OHE MYIIKOT I10JIa
(M=4.24, SD=0.87).

YTBpheHe Cy CTaTUCTHYKY 3HadajHE pasjvKe n3Mel)y NBe Tpyre HCIUTAaHHKA Y
NPOLEHU BAXKHOCTH cTaBa Cmuyarbe UHMEPKYIMYPAIHUX BeUMUHA Modice nomohu
cmyoenmuma 0a u3de2Hy KoH@IUKmHe cumyayuje Koje ce Mo2y 0ecumu y KOMYHUKAyuju
HA eH2leCKOM je3UKy ca cazo8opHuyuma xoju oonaze uz opyeux kyimypa: (1(203.589)=-
2.710, p=.007). Haume, uciuTaHUIA >KEHCKOT I0JIa MO3UTUBHUjEr Ccy craBa (M=4.57,
SD=0.57) y onHocy Ha oHe mymikor noia (M=4.31, SD=0.79).

Hucy ytBphene craTucTuuku 3Ha4ajHE pa3iuke u3Mel)y ucnuTaHuka pa3iuauTor
noja y TODIEAy TMpPOIEHEe BaKHOCTU cTaBke Cnocobnocm unmepKyimypaiue

KOMYHUKayuje je noojeOHaxo 8axcHa Koauko u jeuuxe seuwmune (p>.05).

3. Ilopeherwe ucnumanuxa y noz2nedy cmasa 0 6adICHOCMU PA360jad UHMEPKYIMYPAIHe
KoMnemeHyuje Ha 4aco8uma eHeeckoe je3uka npema mome 0a iu umajy npujamesve y
UHOCMPAHCMBY €A KOjUMA KOMYHUYUPA]Y HA eH2LeCKOM je3UKY

VY oBoM mopehemy Hac je MHTEepPeCcOBajo Jla Ca3HaMmo Ja JIM MOCTOjU pa3iuka
nu3Mel)y ncnuTaHuka Koju UMajy IpHjaresbe y HHOCTPAHCTBY M UCIIUTaHHUKA KOJU HEMAjJy
npujaTesbe y MHOCTPAHCTBY Yy MOIVIEy CTaBa O Ba)KHOCTH pa3Boja MHTEPKYJITYypajHe

KOMIIETEHII1je Ha YyacoBUMa eHrvieckor jesuka (Tabena 25).
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Tabemna 25. Ilopehemwe ucnuTanuka y morieny craBa 0 BAXKHOCTH pa3Boja
WHTEPKYJITypaHEe KOMYHUKAaTHBHE KOMITIETEHIIM]€ HA YaCOBUMA EHIVIECKOT je3nKa IpemMa
TOME J1a JIM UMa]y TIpUjaTeshe Y MHOCTPAHCTBY Ca KOjUMa KOMYHHIIUPA]y HA CHITIECKOM

JE3UKY
CraB 0 Ba:KHOCTH pa3Boja
HHTEPKYJITypajHe KOMyHHKATHBHE Mpujaresu y M SD T P
KOMIIeTeHIMje HA YACOBMMA €HIVIECKOT HHOCTPAaHCTBY
jesuka.
Cnoco0HOCT HHTEPKYJITypaIHE Ha 84 335 1.21
KOMYHHKAaIHje je MoJjeIHAKOo BajKHa .690 491
KOJIMKO H je3n4Ke BelITHHE. He 124 323 1.24
HeonxoaHo je yK/bYYHTH yUere 0 Ha 84 396 1.12
KYJITYPH y HACTABY €HIJIECKOT je3HKa. He 125 383  LI8 809 420
HNHuTerpucame MHTEPKYJTYPAJTHOT Ha 84 425 0.76
MPHUCTYINA Y HACTABY €HIVIECKOT je3uKa
MOKe MOTHBHCATH CTYAEHTE Ja yue 916 361
€HIVIECKH je3UK /I0K MapaJieTHO He 125 414 0.86
pa3BHjajy je3nuke BelITHHE.
Cruname HHTEPKYJITYPAJTHUX Ja 84 470 053
BeLITHHA MOKe MOMOhH cTyleHTUMA 4.609 <.001%**
J1a 1o00JbIIAjJy je3udyKe BellITHHE. He 125 427 0.82
CTuuame HHTEPKYJITYPATHUX Ha 84 448  0.69
BeIITHHA MOKe moMohm cTyneHTHMA
Ja npesasuly crepeoTHIIHA MUIILbECHA 2.322 021%*
1 IONPUHOCH YCHIELIHH]jOj He 125 422 0.82
KOMYHHMKAIUjU HA €HIVIECKOM je3HKY.
Cruuame MHTEPKYJITYPATHUX Ha 84 454 0.63
BeIITHHA Mo:Ke moMohm cTyreHTHMA
J1a n30erHy KOH(MIMKTHe cuTyauuje
KOje ce MOry 1eCUTH Y KOMYHUKAIMj1 2.053 .041%*
Ha eHIJIECKOM je3HKYy ca He 125 433 077

CaroBOPHHIMMA KOjH /10J1a3¢ U3
APYrux KyJaTypa.

Hamomena: N — 6poj ucnuranuka, M — apurmernuka cpearsa, SD — cranaapaHa aesujanuja, t —
CTAaTHCTHK, P — CTATUCTHYKA 3HAYajHOCT

** sHagajHOCT Ha HUBOY .01.

* 3HaYajHOCT HA HHUBOY .05.

VY TabGenu 7 nmpumehyjemo na cy yTBpheHE CTaTUCTHUKM 3HA4yajHE pasliuKe y
IPOLIEHN BAXHOCTU cTaBa Cmuyarbe UHMEPKYIMYPATHUX BeUMUHA Modce Nnomohu
cmyoenmuma 0a nobomwajy jesuuke Gewmuue usmehy o0ee epyne UCNUMAHUKA:
(t(206.846)=4.609, p<.001). Haume, ncnmuTaHUIM KOJU UMa]y MPHjaTEIbe Y HHOCTPAHCTBY
ca KOjuMa KOMYHHUIMpaJy Ha EHIVIECKOM ]Je€3UKy MO3UTHUBHHUjer cy craBa (M=4.70,

SD=0.53) y onHOCy Ha UCIIUTAaHUKE KOjU HeMajy Ty npuiuky (M=4.27, SD=0.82).
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YTBpheHe cy CTAaTUCTHUYKM 3HAYajHE DPA3IUKE y MPOIEHH BaKHOCTU CTaBa!
Cmuyarwe uHMeEPKYIMYPATHUX GeUMUHA Modce nomohu cmydenmuma Oa npesazuly
CMEPeOMUnHa MUuL/bera U OONPUHOCU YCREWHUJO] KOMYHUKAYUJU HA eHeeCKOM Je3UKY
usmehy ose epyne ucnumanuxa: (t(207)=2.322, p=.021). Haume, ucnuranuim Koju umajy
npujaTesbe 'y MHOCTPAHCTBY c€a KOjUMa KOMYHHUIIMPAJy Ha EHIVIECKOM je3UKy
no3utuBHUjer cy craBa (M=4.48, SD=0.69) y onHOCY Ha UCIHUTAaHUKE KOjH HEMAjy Ty
npuuky (M=4.22, SD=0.82).

VYTBpheHe Cy CTAaTUCTUYKU 3HA4YajHE pPa3JIMKe Yy NPOICHH BaKHOCTH CTaBa
Cmuyaree UHMEPKYIMYPATHUX BEUIMUHA MOJCe NOMOAU cmyOeHmuma o0a u30ecHy
KOHQIUKMHe cumyayuje Koje ce Mo2y 0ecumu y KOMYHUKAYUJU HA eHeNleCKOM je3uKy ca
Cac08OPHUYUMA KOju 001aze u3z Opyeux Kyimypa usmely 0ee 2cpyne ucCnumauuxa:
(t(207)=2.053, p=.041). Haume, ucnutaHuiy KOju UMajy npHujaTesbe y MHOCTPAHCTBY ca
KOjMa KOMYHHIIMPAjy Ha €HIJIECKOM je3UKy MO3UTHBHU]ET ¢y ctaBa (M=4.54, SD=0.63)
y OJIHOCY Ha UCITUTAHHKE KOjU HeMajy Ty npuiuky (M=4.33, SD=0.77).

Hucy yTBpheHe cTraTucTUYKY 3Ha4YajHEe pasiuke u3Mel)y ucnuranuka npema tome
Jla JI1 UMajy TpHjaTebe Y MHOCTPAHCTBY Ca KOjUMa KOMYHHUIIUPA]y Ha CHIVIECKOM jE3UKY

y Morviey NpoleHe BaXXHOCTU ocTaluX cTaBku (p>.05).

4. Ilupconoe koeuyujenm kopenrayuje uzmehy 200uHa Cmapocmu u cmaed 0 8aHCHOCMU
Pazeoja UHMepKyImypaniHe KOMYHUKAMUHe KOMnemenyuje Ha 4aco8uma eH2iecko
jesuka

VY TaGenu 26 npencTaBsbeH je KoeUinjeHT Kopenanrje u3Mely ronuHa cTapoctu

M CTaBa O BOXHOCTH pa3Boja WHTEPKYITypaJHE KOMYHHKATHBHE KOMIIETEHIIMje Ha

YacOBHMMa EHIVIECKOT J€3UKa.

Tabena 26. Koepunujent kopenanuje uamel)y ronuHa cTapocTH U CTaBa 0 BaXKHOCTH
pa3Boja MHTEPKYJITypaIHE KOMyHUKAaTHBHE KOMIIETEHIIMjE Ha YaCOBUMA €HIJIECKOT

je3mka
CraBka 1 2 3 4 5 p
Efiise?;ﬁon 014 -090 -204" -269" -209" -273"
fome crapocti Sig. (2-tailed) 838 194 003 <001 .002 <001
N 208 209 209 209 209 209

Hamomena: Pearson Correlation - crarucruk, Sig. — ctatucTryka 3Ha9ajHOCT, N — O6p0j MCIIUTAHHKA
* Kxopenanuja je 3HauajHa Ha HUBOY .05.
** xopenanuja je 3Ha4ajHa Ha HUBOY .01.
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VYTBpheHa je CTaTUCTUYKY 3HaYajHa HUCKA IMTOBE3aHOCT U3Mel)y rogruHa crapoctu
UCTIMTAHUKA U CTaBa O BAYKHOCTH TOTA JIa UHINESPUCAIbe UHMEPKYIMYPATHOZ NPUCIYAA Y
HACMABY eH2NecKo2 je3uKa Modce MOmueucamu cmyoenme 0a yue eHeNecKu je3uk 0oK
napanento passujajy jezuuxe seuimune (1(207)=-.204, p=.003)). loOujeHa moBe3aHocCT je
HeraTuBHa. J{akie, To Cy UCIIMTAaHUIIM CTapHUjH, CTAB je HEraTHBHHU]H.

VYTBpheHa je CTaTUCTUYKY 3HaYajHa HUCKA IMMOBE3aHOCT U3Mel)y roguHa crapoctu
U CTaBa O BaXHOCTH CTHULAKha HHTEPKYJITYpaJHUX BEIITHHA, KOjeé MOry Inomohu
CTylAeHTHMa Ja mobospmajy jesmuke BemTuHe (1(207)=-.269, p<.001)). JloOujena
MOBE3aHOCT je HeraTWBHA. [lakie, IITO Cy MCIUTAaHULM CTAPHjH, CTaB O BAXHOCTH
CTHIIaa HABEJCHE KOMIIETEHIIH]E je HeTaTUBHUjH.

VYTBpheHa je cTaTUCTUYKY 3HayajHa HUCKA IMOBE3aHOCT u3Mel)y rojuHa crapoctu
U CTaBa O BaXHOCTH CTHULAKbAa HHTEPKYJITYpPaJHUX BELITHHA jep Mo2y nomohu
cmyoenmuma oa npesazully cmepeomunHa Muliberbd U OONPUHOCU YCNEUWHUJO]
KomyHukayuju Ha eneneckom jesuxy (r(207)=-.209, p=002)). JlobujeHa moBe3aHOCT je
HeraTuBHa. Jlakie, IITO Cy UCIUTAHUIU CTApUjU, CTAB O BaXKHOCTU CTULAEkha HaBeJCHE
KOMITIETEHIIH]j€ j& HeraTUBHU]U.

VYTBpleHa je CTaTUCTUYKY 3HaYajHa HUCKA TIOBE3aHOCT M3Mel)y rogrHa cTapocTu
U CTaBa O BOXHOCTH TOTA J1a CIMUYArbe UHMEPKYIMYPAIHUX GeUlmuna modxce nomohu
cmydenmuma 0a npesazully CcmepeomunHa MuuLberbd U OONPUHOCU YCHEUHUJO]
KomyHuxkayuju na eumeneckom jesuxky (r(207)=-273, p<.001)). JoGujena nmose3aHocT je
HeraTuBHa. Jlakie, MTO Cy MCIUTaHMLU CTapUju, TO jé CTaB O BAKHOCTU CTHUIamka
HaBeIeHE KOMIIETEHIM)j€ HETaTUBHU]H.

Hucy yTBpheHe crarucTHuky 3Ha4ajHE MOBE3aHOCTU M3Mel)y ronmHa crapoctu
UCNMTaHUKa ca jenHe W craBoBa CnocoOnocm uHmepKynimypaine KoMyHUKayuje je
NOO0jeOHaKo 6aNHCHO KOMUKO U jesuuke ewimune M Heonxoomo je ykmwyuumu yuerve o
Kynmypu y Hacmasy eneneckoe jesuxa (p>.05).

5. Hopeherwe ucnumanuxa y noziedy cmasa 0 8aiCHOCMU pa360ja UHMEPKYIMYPAiIHe
KOMYHUKAMUBHE KOMnemeHyuje Ha Yaco8uMa eHeecKoe je3uka npema mome od iu cy
JHCUBETU Y UHOCMPAHCMBY

Y oBoM nopehemy Hac je UHTEPEeCOBAJIO J1a ca3HaAMO Ja JIU TTOCTOje pa3Iuke u3mehy

UCIUTAHUKA KOJU Cy XHMBEJIW y WHOCTPAHCTBY M HCIUTAHUKA KOJU HUCY KHUBEIU Y

WHOCTPAHCTBY Y IOIJIETy CTaBa O BAKHOCTH Pa3BOja MHTEPKYITYPAITHE KOMYHHUKATHBHE

KOMIIETEHII1je Ha YacoBUMa eHryieckor jesuka (Tabena 27).
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Tabemna 27. Ilopeheme ucnuTaHuka y morieny craBa 0 BAXKHOCTH pa3Boja
HHTEPKYATypaJiHe KOMyHUKATHBHE KOMIIETCHIIM]€ Ha YaCOBUMA CHIVICCKOT je3uKa rpemMa
TOME Ja JIU CY )KUBEIU Y UHOCTPAHCTBY

CraB 0 BaXXHOCTH pa3Boja
HHTEPKYJITypajgHe KOMYHUKATUBHE Kusor y

. M SD t P
KOMIIETEHI}j€ Ha YaCOBUMa CHITIECKOT HHOCTPAHCTBY
jesuka
CrocoOHOCT UHTEPKYITYpaTHE Ha 33 339 1.27
KOMYHHKaIH]j€ je MO/IjeTHaKO BaKHa 0.613 540
KOJIMKO M je3UUKE BEIITHHE. He 175 3.25 1.22
HeomnxoHo je YKIbYYUTH yUYCHE O Ha 33 4.06 1.14
KyJITYpH Y HaCTaBy €HIJIECKOT je3uKa. He 176 3385 116 0.948 344
HHTerpucame HHTEPKYATYPATHOT Ja 33 424 0.71
MPUCTYTIA Y HACTaBY CHIVIECKOT je3uKa
MOKE MOTUBHUCATH CTYACHTE Ja yue 0426 671
SHITICCKH je3HK JIOK ITapalieIHO Pa3BHjajy He 176 4.18 0.84
je3ndKe BEIITHHE.
Cruname UHTEPKYATYPAJHUX BELUTHHA Ha 33 445 0.71
MOXKe TOMONY CTyneHTHMA J1a TO00JBIIajy 0.080 .936
je3ndKe BEIITHHE. He 176 4.44 0.75
Cruname UHTEPKYATYPaJHUX BEIUTHHA Ha 33 436 0.78
MO)ke ToMohM CTyAeHTHMa 12 IpeBa3uly
CTEPEOTUITHA MUIILJbEHA U JOIPHHOCH
YCIIEIIHH]j0] KOMYHHUKAIMjU HA CHIJIECKOM He 176 4.32 0.78 0.307 .759
je3uKy.
Cruname MHTEPKYATYPaJTHUX BEIITHHA Ja 33 439 0.83
MoXke TOMONM CTyeHTHMa J1a H30erny
KOH(JIMKTHE CUTyaIlHje KOje Ce MOTY
ACCUTU Y KOMyHI/IKaHI/IjI/I Ha €HIJIECKOM He 176 4.41 0.70 -0.152 880
J€3UKy ca CaroBOpHHMIIMMA KOjH J10J1a3e U3
JPYTHX KyITypa.

Hanowmena: N — Opoj ucrimranuka, M — aputMmeTnuka cpenuHa, SD — cTaHgapaHa nesujamnmja, t —
CTAaTHCTHK, P — CTATUCTHYKA 3HAYajHOCT

** 3Ha4yajHOCT Ha HUBOY .01.

* 3gauajHOCT Ha HUBOY .05.

W3 Tabene 27 jacHO ce BUAM Ja HUCY yTBplEHE CTATUCTUYKHU 3HA4YajHE Pa3JIUKe
u3Mel)y UCIUTaHUKa IpemMa ToOMe Ja T Cy WM HUCY KUBEJIHU Y UHOCTPAHCTBY Y MOIJIeTy
MPOIIEHE BAKHOCTH Pa3BOja WHTEPKYITypaTHE KOMIIETCHIIM]je HA YAaCOBHMA CHIJIECKOT
jesuka (p>.05).

6. Ilopeherwe ucnumanuxa y noziedy cmasa 0 6aiICHOCMU pa380ja UHMEPKYIMYPAalHe
KOMYHUKAMUBHE KOMnemeHyuje Ha Yaco8uMa eHeNecKoz je3uka npema mome oa au cy
FUXOBU POOUmMebU PAOUIU Y UHOCHPAHCIEY

Y oBoM nopehemy Hac je UHTEpPEeCOBAJIO J1a ca3HaAMO Ja JIU TTOCTOje pa3Inuke u3mehy

HUCIIMTaHUKa I-II/IjI/I Cy pOAMTCIbU paduJin Y UHOCTPAHCTBY U OHUX ‘-II/IjI/I pPOAUTCIbH HUCY
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pagiii 'y MHOCTPAHCTBY Y IOIIELy CTaBa O Ba)XKHOCTH pPa3BOja MHTEPKYJITYpaHE

KOMYHUKAaTHBHE KOMIIETCHIIM]€ Ha YacoBHMa eHryieckor je3uka (Tabena 28).

Tabena 28. [Topeheme ucnuTanrka y momniey craBa O BAXKHOCTH pa3Boja
WHTEPKYJITypaTHe KOMYHUKAaTUBHE KOMIICTCHIIN]€ HA YaCOBMUMA CHITIECKOT je3HKa ImpemMa

TOME a JIU CY BbbUXOBH POAUTCIbH pagruJid Y HHOCTPAaHCTBY

CraB 0 BaXXHOCTHU pa3Boja

Popurenn
HUHTEPKYJITYpajHe KOMyHUKaTUBHE
) paauin y N M SD t P
KOMIIETEHIIHj€ Ha YaCOBUMA CHITIECKOT
] HHOCTPAHCTBY
jesnka
CriocoOHOCT HHTEPKYITypaHe Ha 37  3.59 1.04
KOMYHHUKAIH]€ je TIO/IjeTHaKO BakHA 1.768 .079
. He 171 3.20 1.25
KOJIMKO M je3UUKE BEIITHHE.
HeonxomHo je yKJbyYHTH yuerhe O Ja 37  4.00 1.15
KyJITypH y HaCTaBy €HITIECKOT je3UKa 0.664 508
VALY 4 Jestia. He 172 386 116
WHTerpucame HHTEPKYITYPaIHOT Ja 37 424 0.64
MPUCTYTIA Y HACTaBy CHIVIECKOT je3uKa
MOXKE€ MOTUBHUCATHU CTYACHTE J1a yue 0.463 .644
. . He 172 4.17 0.85
SHIVIECKH je3WK JIOK IapajeiHo pa3BHjajy
je3ndKe BEIITHHE.
Cruname UHTEPKYATYPaJIHUX BELITHHA Ha 37 457 0.65
MOXKe TOMOhY CTyneHTHMA J1a TO00JBIIajy 1.103 271
. He 172 442 0.76
je3nyKe BElITHHE.
Cruname HHTEPKYATYPAJTHUX BEIITHHA Ja 37 441 0.64
MoXke TOMONM CTyeHTHMa J1a TIpeBasul)y
CTEPEOTUIIHA MULILJEHA U JOTPHHOCH
. . He 172 431 0.80 0.689  .492
YCIIEIIHH]j0] KOMYHHUKAIMjH HA SHIJIECKOM
je3HuKy.
Cruname UHTEPKYATYPaJIHUX BELUTHHA Ha 37 432 0.67
Mo)ke moMoh CTyeHTHMa 12 U30erHy
KOH(JIMKTHE CUTYyallHje KOje e MOTY
JACCUTU Y KOMyHI/IKaHI/IjI/I Ha CHITIECKOM He 172 4.43 0.73 -0.808 420

JE3UKy ca CaroBOPHHUIIMMA KOj! J0J1a3e U3

IpyTUX KYITypa.

Hamomena: N — 6poj ucnurannka, M — apuTmeTndka cpeauna, SD — crannapaHa neBujanuja, t —

CTaTUCTHUK, P — CTaTUCTUYKA 3Ha‘lajHOCT

** 3HagajHOCT Ha HUBOY .01. 3HAYajHOCT HA HUBOY
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N3 Tabene 28 ce jacHO BUIM Ja HUCY yTBp)CHE CTATUCTUYKHU 3HAYAJHE PA3JIHKE
u3Mel)y ucnuraHuka npemMa ToMe Ja JId Cy HBUXOBH POJUTEIbU PAJAUIA Y HHOCTPAHCTBY
WIA HUCY Y TIOIJIEy MPOIIEHE BAXKHOCTH pa3BOja MHTEPKYJTYpalHE KOMIIETCHIUje Ha

YacoBUMa €HIVIECKOT je3uka (p>.05).

7. Hupconos xroeguyujenm Koperayuje uzmehy 200uHa HCUBOMA Y UHOCMPAHCIEY
cmyodeHama u cmasa o B6AdCHOCMU pPA360ja UHMEPKYIMYPAaiHe KOMYHUKAMUGHE
KoMNnemeHyuje Ha 4aco8uma eHeecKoe je3urka

Y Tabemu 29. npencraBibeH je [IupcoHOB koehUIMjEHT Kopenanuje umehy

JKUBOTA y WHOCTPAHCTBY aHKETUPAHHMX CTyICHATa M CTaBa O Ba)XXHOCTHU pa3Boja

WHTEPKYJITypaTHE KOMYHUKATHBHE KOMIICTCHIIM]E Ha YaCOBMMA €HIJICCKOT je31Ka.

TaGena 29. Koedunujent kopenanuje namel)y roqmHa ;kMBOTa y MHOCTPAHCTBY U CTaBa
0 B)XKHOCTH Pa3B0Oja MHTEPKYJITYpaHE KOMYHHKATUBHE KOMIIETCHIIM]j€ Ha YaCOBIUMA

CHFJ'IGCKOFjeSI/IKa
CraBka 1 2 3 4 5 6
Pearson 133 .054 .046 056 116 .047
Tomune xuBoTa y Correlation
HHOCTPAHCTBY Sig. (2-tailed) .056 437 .507 424 .095 496
N 208 209 209 209 209 209

Hanomewna: Pearson Correlation - craructuk, Sig. — cratuctiuuka 3Ha4ajHOCT, N — 6p0j HCTTUTAaHHKA
* xopenanyja je 3HauajHa Ha HUBOY .05.
** xopenanuja je 3HauajHa Ha HUBOY .01.

N3 Tabene 29. ce Buau Jga HUje yTBpleHA CTATHCTUYKH 3HAYajHA MOBE3aHOCT
u3Mel)y rogrHa )KuBOTa Koje je MCIIUTaHUK TPOBEO Y MHOCTPAHCTBY U NMPOLIEHE BAXKHOCTH
pa3BOja MHTEPKYJITypaJiHe KOMIIETEHIIMj€ Ha YaCOBUMa EHIVIECKOT je3uka (p>.05).

8. Ilopeherwe uemupu epyne uchumaHuka Ha paiudumum 200UHAMAa cmyouja y noaieoy
npoyeHe BANCHOCMU PA360ja UHMEPKYIMYPAIHE KOMNEmMeHyuje Ha Yacosumd
eHeneckoe je3uxa

VY Tabenu 30 npencrtaBibeHO je mopeheme 4yeTupu rpyrne HCIUTaHUKa Mpema
rogunu cryauja (I, 11, 111, IV) y nomeny npolieHe BaXKHOCTU pa3Boja HHTEPKYITYypaHE

I(OMHCTCHL[I/Ije Ha yaCOBHMa CHFJICCI(OI‘jC3I/IKa.
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Ta6ena 30. [Topeheme yeTnpu rpyne ucnuTanuka (ToauHa CTyArja) y MOIIETy MpoleHe
B2XHOCTH Pa3B0Oja MHTEPKYJITYpaIHE KOMIIETCHIIMjE Ha YaCOBUMA SHIJIECKOT je3UKa

Cyma dar IIpoceuan F P
KBaJpara KBaJpar

Wzmehy rpymna 5.092 3 1.697
CnocoOHOCT HHTEPKYITypaliHe
KOMyHHKaIfje je TOJjeJHAKO BaKHa KONMKO | YHyTtap rpyma | 304.288 | 204 1.492 1.138 | .335
U je3U4Ke BEIITHHE.

YkynHO 309.380 | 207

Wzmehy rpymna .190 3 .063
Heomxoo je yIuby<Th yietbe 0 KyItypit =g, o 5 579,054 | 205 1361 0.047 | 987
y HAacTaBy CHIVIECKOT je3HKa.

YkynHO 279.244 | 208
WnTerpucame HHTEPKYATYypalHOT npuctyna | M3mehy rpyma 1.130 3 377
Y HaCTaBy EHIVIECKOT je3MKa MOXE
MOTHUBHCATH CTyACHTE A2 Y€ CHITICCKH VHyTap rpyna 138.592 ) 205 676 0.557 | .644
JE3HK JIOK TapaJielTHO pa3BHujajy je3nuke VkynHo 139.722 | 208
BEIITHHE.

Wsmebhy rpymna 1.106 3 369
CTHLabe HHTEPKYNTYypaJIHUX BEIITHHA
MOXe TIOMONH CTylneHTHMA J]a TOO0JBINAjY YHyTap rpyna 114.512 | 205 .559 0.660 | .578
je3ndKe BeIITHHE.

YkymHO 115.617 | 208
Cruname HHTEPKYITYPaTHUX BEIITHHA Wsmebhy rpymna 1.511 3 .504
Mo)ke ToMohu cTyeHTHMa Ja peBasuly
CTEpEOTHITHA MUIIJBEHA H JOIPUHOCH VHyTap rpyna 124.364 | 205 607 0.830 | 479
YCIIEITHNjOj KOMYHHKAIIHj! Ha SHITIECKOM VkymHO 125.876 | 208
JE3HKY.
Cruname HHTEPKYITYPaTHAX BEIITHHA Wzmehy rpyna 467 3 156
MO)ke ToMohH CTyeHTHMa Jja N30eTHy

. . VYuyTap rpyna 108.146 | 205 528

KOH(QUINKTHE cmyaun]f.: Koje ce MoTy 205 | 829
JIECUTH Y KOMYHUKAIIUJU HA EHIVIECKOM VkymHo 108.612 208
JE3WKy ca CarOBOPHHUIMMA KOjH J0Ja3e U3
JPYTUX KYITYpa.

Hanowmena: df — crenenu cnobone, F — crarucTrika, p — CTaTUCTHYKA 3HAYAJHOCT

U3 TaGene 30 Buau ce na HUCY YTBpEHE CTaTUCTUYKU 3HaYajHE pa3iuke u3mMely
WCMIUTAaHUKA PA3IMYUTUX TOAMHA CTyAHMja y TIOTIENy TMPOIEHE BaXKHOCTH pa3Boja

MHTEPKY/ITypaJHe KOMIIETEHIIMj€ Ha YacCOBUMa EHIVIeCKOr je3uka (p>.05).

9. Ilopeherwe nem epyna ucnumanuka (cmenex cmpyune cnpeme majke) y nozneoy
npoyeHe BaNdCHOCMU pa3eoja UHMEPKYIMYypaiHe KOMHemeHyuje Ha 4Yacosumd
€H2N1ecKoe je3uKa

VY Tabenu 31 npencraBibeHO je mopeheme NeT rpyna UCIUTaHUKa MpeMa CTereHy

CTpy4HE cmpeMe Majke (BHCOKa, BuINa, cpeama [V cremen, cpemma III cremew,

OCMOTO/IMIHA) Y TIOMIEAY MPOIEHe BaXKHOCTH pa3B0ja MHTEPKYJATYpaIHe KOMIIETEHII]e

Ha 9acOBHMa CHIVIECKOT je3HUKa.
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Ta6ena 31. Ilopeheme net rpyna ucnutaHuka (CTETEH CTPYYHE CIIpeMe MajKe) y
norviely poIeHe BAXKHOCTH Pa3BOja MHTEPKYJITYpaTHE KOMIIETCHIIM]E Ha YaCOBHMa

SHIJIECKOT je3HKa
Cyma df poceyan F P
KBaJpara KBaJapar
Wsmehy rpyna 5.842 4 1.461

CriocoGHOCT HHTEPKYITypaliHe
KOMYHHUKAIH]je je TO/IjeJHAKO BaKHa YHyTap rpyna 303.538 203 1.495 0.977 | 421
KOJIMKO U je3UYKe BEIITHHE.

VYkynHO 309.380 207
Usmehy rpyna 9.220 4 2.305
H .
CONXOIHO JE YITLYHTH YHCIbe o Veyrap rpyma | 270.024 | 204 1324 1741 | 142
KYJITYPH y HACTaBYy CHIVICCKOT je3HKa.
YkynHo 279.244 208
WHTerpucame HHTEPKYATYPATHOT Usmehy rpyna 3.460 4 .865
NPHUCTYIIA Y HACTAaBY CHIVICCKOT je3UKa v 136.263 704 668
MOK€ MOTHBHCATH CTY/ICHTE JIa y4ue Hyrap rpyna ’ ’ 1.295 | 273
€HIVIECKH j€3HK JIOK NapajeHo VkynHO 139.722 208
pa3BHjajy je3nKe BEIITHHE.
Uzmelhy rpyna 3.041 4 .760

CrHname HHTePKYITypaIHUX BEIITHHA
MOXe TIOMOhH cTyneHTHMa Ja YHyTap rpyna 112.577 204 .552 1.377 | 243
000JBIIAjy je3MUKe BEIITHHE.

YkynHO 115.617 208

Cruname HHTEPKYITYpaIHUX BEIITHHA Uzmelhy rpyna 3.848 4 962
Moyke momMohu cTyaeHTHMA Jia
npeBasul)y CTepeoTUIIHA MUIIUbEHA 1 YHyTap rpyna 122,027 204 598 1.608 | .174
JIOTIPHHOCH YCTICUTHU]0] KOMYHHUKALIU]H VkynHO 125.876 208
Ha SHIVIECKOM jE3HKY.
Cruname HHTEPKYITYPaIHUX BEIITHHA Uzmelhy rpyna 1.527 4 382
MOXe TIOMOhH cTyneHTHMa Jia U30eTHy

. . YHyTap rpyna 107.086 204 525
KOH(JIMKTHE CUTYyallHje Koje ce MOTy 0727 | 574

JIECUTH Y KOMYHHKAIIU)H Ha SHIJICCKOM VKynHO 108.612 208
jE3HKy ca CarOBOPHHUIMMA KOjH J0J1a3¢

U3 APYTUX KyITypa.

Hanowmena: df — crenenn CJ'IO6OI[€, F- CTAaTHUCTUK, P — CTATUCTHUYKA 3Ha‘lajHOCT

N3 Tabene 31 Buau ce Ja HUCY YTBpheHe CTaTUCTUUKY 3HaYajHE pa3iuKke nuMehy
UCNHUTAaHUKA KOJU C€ PA3JIUKY]y y MOIVEAY CTeleHa CTpy4YHe CIpeMe MajKe y MOIveny
MPOLIEHE BaKHOCTHU pa3BOja MHTEPKYJITypajdHe KOMIIETEHIMj€ Ha YacoBHUMa EHIVIECKOT

jesuka (p>.05).

10. Ilopeherwe nem cpyna ucnumanuxa (cmenew cmpyuHe cnpeme oya) y nozneoy
npoyene 6AXNCHOCMU pA360ja UHMEPKYIMYpaiHe KOoMNnemeHyuje Ha 4Yacoumd
eHenecKoe je3uxa

VY Tabenu 32 mpencraBibeHO je Topeheme meT rpyna UCHUTaHHKa MpeMa CTENeHy

CTpy4HE cmpemMe oma (BHCOKa, Bulla, cpeama IV cremeH, cpeama Il crermew,
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OCMOTO/IHIIEHA) Y TIOTIEAY MPOIEHE BAXKHOCTH Pa3B0ja MHTEPKYITYPATHE KOMITETEHITH]E

Ha YaCOBUMa CHIJIECKOT je3HKa.

Tabena 32. [Topeheme neT rpymna ucnuraHuka (CTENeH CTPyYHE CIIpeMe O11a) Y MOTIeay
MPOILIEHE BAXKHOCTH Pa3BoOja MHTEPKYITYPATHE KOMIIETEHIIN]E Ha YaCOBUMA CHIJIECKOT

je3uka
Cyma dar IIpoceuan F P
KBaJpara KBaJpar
Wzmehy rpymna 1.016 3 339
CnocoOHOCT HHTEPKYITypaliHe
KOMyHHKaIfje je TOJjeJHAKO BaKHa KONMKO | YHyTap rpyma | 308.364 | 204 1.512 0.224 | .880
U je3UUKe BELITHHE.
YkynHO 309.380 | 207
Usmebhy rpymna 1.199 3 400
I .
COTIXOZHO J€ YICPYHHTH YHCILE O KYITYPH [y, o rap rpyma | 278.045 | 205 1356 0.295 | .829
Y HacTaBy CHIVICCKOT je3HKa.
YkymHO 279.244 | 208
Wnrerpucame MHTEPKYATYpaiHOT npuctyna | Msmelhy rpyma 2.060 3 .687
Y HaCTaBy EHIVIECKOT je3MKa MOXE v 37662 | 205 672
MOTHUBHCATH CTyACHTE A2 y4e CHITICCKH HyTap rpyna ' ’ 1.023 | .384
JE3HK JIOK IapajieHo pa3BHjajy je3udKe Viyro 130722 | 208
BELITHHE.
Wsmebhy rpymna 547 3 182
CTHLabe HHTEPKYNTypaJIHUX BEIITHHA
MOXe TIOMONH CTyneHTHMA Jia TOO0JBINAjY YHyTap rpyna 115.071 205 .561 0.325 | .808
je3WUKe BEIITHHE.
YkymHO 115.617 | 208
Cruname HHTEPKYITYPaTHAX BEIITHHA Uzmehy rpyna .017 3 .006
MO)ke momMohu cTyeHTHMa Ja peBasul)y v 125858 | 205 614
CTepEOTHITHA MUIIJBEHa H JONPUHOCH HyTap rpyna ’ ’ 0.009 | .999
ycnemHnJOJ KOMYHHUKAIMjH Ha €HIJIECKOM ViymHo 125876 | 208
Je3HKY.
Cruname HHTEPKYITYPaTHAX BEIITHHA Wzmehy rpyna 769 3 256
MO)ke oMohu CTyeHTHMa Jja H30erHy
. . VYuyTap rpyna 107.844 | 205 526
KOH(UIMKTHE CHTYyallHje Koje ce MOTY 0487 | 692
JIECUTH Y KOMYHHKAIHj! Ha SHITIECKOM VKymHO 108.612 | 208 ' ’
j€3UKy ca carOBOPHHUIIMMA KOjH JI0NIa3e U3
JIPYTUX KYITypa.

Hanowmena: df — crenenu cnobone, F — cTaTUCTHK, p — CTaTHCTHYKA 3HAYA]HOCT

Konauno, u3 TabGenme 32 ce Buau Ja HUCY YTBpHEHE CTAaTUCTUYKH 3HAYajHE
pasnuke u3Mely ucnuTaHuka Koju ce pasJiiKyjy y MOIIey CTeleHa CTPy4He clipeMe ona
y TMOMIIEAY MPOILIEHEe Ba)KHOCTH pa3BOja MHTEPKYJITYpaJHE KOMIIETEHIIMje Ha 4acoOBUMa
eHryeckor jesuka (p>.05).

5.3. 3ak/by4yHa pa3marpama

O,Z[l" OBOpU aHAJIU3UPAHU HOMOhy XU-KBaJgpar TeCTa U IMPE3CHTOBAHU Yy BUAY

rpadukoHa MojelMHauyHO 3a CBAKO MMUTAKE YKa3y]y Ha orpaHuueHy MOryhHOCT cTy/ieHara
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Ja OCTBapyjy KOHTAaKT ca TpUNaJHUIMMA JPYyruX KyiTypa WIM Ja CTymnajy y
KOMYHHUKAIM]y Ha €HITIECKOM jE€3UKYy Ca U3BOPHUM roBopHHUIMMA. Mako je Benuka ehuna
ctynenara (83.25%) uzpasuia craB J1a NOILITYje MPUIAJAHUKE APYTUX KYITypa U Aa O
BUX MOXKE YUUTH, Ka0 U J]a BOJIE 1a KOMyHHIIMpaAjy ca MpUIaJHULKMMA APYTUX KyITypa
Ha eHIIeCKOM je3uKy (72.73%), octanu oxroBopu noTBplyjy na BehnHa aHKETHPAHHUX
CTyJleHaTa HUKa/ia HUje ITyToBajia y MHOCTPaHCTBO (83.25%) HuTH >xuBena uin 6opaBuia
y HHOCTPAHCTBY y’H BpeMeHCKH nepuoj. Kao rmaBHe H3Bope CTHILamka 3Hamwka 0 APYTrUM
KyJITypama, i TO yIJIaBHOM 3Hama U3 00JacTu MOIyJIapHe KyJIType, CTYACHTH Cy HaBeln
reambe HHOCTPAaHUX (PHUIMOBA U CITyIIAke MHOCTPaHe My3HKe. M3 HaBeneHHX oroBopa
NPOM3UIIA3U 3aKJbYYaK Ja CTYICHTH TOTOBO YOIIIITE HUCY M3JIOKEHH YTULAjy OpUTaHCKE
WIA aMepudKe KyIType, IOrOTOBO HE KYITypHUM 3HambKMMa Koja OM MOIia JONpPUHETH
pa3Bojy MHTEPKYATYPAIHUX BEUITHHA M 00Jb0] KOMYHHUKAILIMJU HA €HIVIECKOM Je3UKY Y
Oynyhem MmocIoBHOM ¥ MPOQECUOHATHOM OKPYKEHY.

Wnak, ynuTaHu Ja ce W3jacCHe O TBpAMAMA Yy Be3W ca BakHOMINYy pasBoja
UHTEPKYJITypaJlHE KOMIIETEHIIMj€ M MHTErPUCAkbEeM HMHTEPKYJATYPaJHOI IMpHCTyNa y
HACTaBy CHIVIECKOT je3MKa, BeJMKa Beh1Ha cTy/ieHara je nperno3Hasia 3Ha4aj U IO3UTUBHO
ce M3jacHMJIa y OHOCY Ha ciienehe TBpImbe:

e (CnocoOHOCT MHTEPKYJITypallHe KOMYHHUKAIIMje TOIjEHAKO j€ BaKHA KOJIHMKO U
Je31uKe BEUITHHE;

e VYuema 0 KyJITypH HEOIIXOIHO j€ YKJbYYHTH Y HACTaBYy €HIVIECKOT je3HKa;

e UHTerpucame MHTEPKYITYPATHOT MPHUCTYIA y HACTABY CHIVIECKOT je3MKa MOXKE
MOTHUBUCATHU CTYACHTE J1a y4€ €HIVIECKHU je3HK;

e Crumame HWHTCPKYITypaIHUX BEIITHHA MOXe T™oMOhM CTylaeHTHMa Ja
1o00JbIIa]y Je3UYKE BEIITHHE;

e (CrHllakbe UHTEPKYJITYpATHUX BEIITHHA MOXe MOMONH CTyeHTHMA /1a IpeBasuly
CTEpEOTUIIHA MHIJbEHA, T€ JIONPUHOCH YCIEUIHUjO] KOMYHHKALMJU Ha
€HTJIECKOM ]€3HUKY;

e Crumname UHTEPKYATYpaJIHUX BEIITHHA MOXKE MOoMOhH CTyJeHTHMa aa u30erny
KOH(JIUKTHE CHUTyalllje KOje ce€ MOry JEeCUTH y KOMYHHKAIMjH Ha E€HIJIECKOM
Je3MKy ca CaroBOpHULIMMA KOjU J0J1a3€ U3 APYTHX KYyJITypa.

Ckana apuUTMETHYKE CpeAMHE W CTaHIapjAHE JAeBHjalje, Koja je Topen Xu-

KBaJpaT TecTa KopuilheHa 3a HCHHUTHBAaWkE CTaBa CTyJAeHaTa O BaXXHOCTHU pa3Boja
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UHTEPKYJITypaJiHe KOMIIETEHIIMj€ W HWHTETpUCamha WHTEPKYIATYPATHOT MpPHUCTYNA Y
HACTaBy CHIVIECKOT je3HMKa, IOKa3aja je Ja Cy CBE HaBeJCHE CTaBKE IO3UTHUBHO
koHoTHpaHne. [lopen Tora, pe3yinraTi T-TecTa HE3aBUCHUX y30pakKa yKas3alld cy Ha TO Ja
MOCTOjU CTAaTHUCTUYKU 3Ha4YajHa pa3lidKa y MPOLEHU BaXHOCTU cTaBa: Heonxoowo je
VKAYUUMU yuerbd o KYImypu y HACMAgy eHeleckoe jesuka u3Mel)y rpyne ucnuTaHuka
MYILIKOT I10JIa U TpyIle UCIIMTAaHUKA XKeHcKor nona (1(193.554)=-2.235, p=.027). Hauwme,
UCIIUTaHUIe UMa]y Mo3uTuBHUjU cTtaB (M=4.10, SD=1.01) y omHOCYy Ha WCIUTaHUKE
(M=3.75,SD=1.23). Ha ocHOBY OBakBUX Ca3Hama MOKEMO 3aKJbYUUTH Ja Cy aHKETUPAHE
0co0e JKEHCKOT TI0JIa OTBOPEHHU]E MpeMa MPUTMIATHAIINMA IPYTHX KyATypa U J1a TOCenyjy
MO3UTHUBHUJU CTaB O TOTPEOH J]a C€ MHTEPKYJITYPaIHH MPUCTYIl HHTETPHUILIE Y HACTABY
EHIVIECKOT je3UKa Yy OJHOCY Ha aHKeTHpaHe 0co0e MYIIKOT MoJa.

Takohe, pe3ynratu T-TecTa HE3aBUCHUX Y30paka IOKa3ald cy Ja TMOCTOJH
CTaTUCTHYKM 3HA4YajHa pasjuKka Yy TpPOIeHH BaXHOCTH craBa: Cmuyarse
UHMEPKYIMYPATHUX BeUMUHA MOdce nomohu cmyoenmuma 0a nodosuwajy jesuuxe
sewimune u3Mel)y rpyne HCIUTaHWKA KOja MMa NpUjaTesbe Y MHOCTPAHCTBY U TpyIe
UCIUTaHMKa KOja HeMa Ipujaresbe y HHOCTpaHcTBy (1(206.846)=4.609, p<.001). Hauwme,
UCTIUTAaHUIM KOjH HMMajy TpHjaTeJbe y HMHOCTPAHCTBY Ca KOjUMa KOMYHHIIMPAjy Ha
EHIJIECKOM je3UKYy MOo3uTHBHU]ET ¢y ctaBa (M=4.70, SD=0.53) y omHOCY Ha HCTIUTAaHUKE
KOjU Ty npriuky Hemajy (M=4.27, SD=0.82).

V3 10, [IMpcOHOB KOe(DUIMjEeHT Kopenalyje MoKaszyje Ja MOCTOjU CTaTUCTHYKU
3Ha4ajHa HUCKA MMOBE3aHOCT U3Mel)y rognHa cTapoCTH HCIUTAHUKA U CTaBa O BaXKHOCTHU
MHTETPUCaha MHTEPKYJITYPATHOT NMPUCTYIA Y HACTaBy €HIVIECKOT je3WKa jep ce HhHMe
CTYICHTH MOTY MOTHUBHUCATU Od yue eH2leCKU je3uk OOK NApaleiHo pa3eujajy jesuuxe
sewmune (r(207)=-.204, p=.003)). loObujeHa moBe3aHoCT je HeraTuBHa. [lakie, mrTo cy
UCIUTAHUIIM CTapHuju, CTaB je HeraTuBHUjU. Ha OCHOBY aHaJIM3MPaHOT y30pKa MOXKEMO
3aKJbYYHUTH J1a ¢y miial)e ocoOe OTBOpEeHHje peMa MPUMaJHAIIIMA IPYTUX KYATypa Of
cTapujux ocoba 1 J]a UM je CTaB O OTPeOH /1a C€ MHTEPKYITYpaIHU MPUCTYI HHTErpUIIIe
y HacTaBy EHIVIECKOT je3uKa MO3UTHUBHHjU. OBO Ca3Hame HJe y MPUJIOr MOoTpedu na
UHTEPKYJITYpaJIHU MPUCTYN OyJie MHTEIPUCAH Y HACTaBy CHIVIECKOT je3MKa KOJl yUeHHKa
OCHOBHUX IIIKOJIa, OTHOCHO OJ] HajpaHHjeT y3pacTa.

[TonoBuhemo na Hucy yTBpheHe CTATUCTMUKM 3HAYajHE pPAa3jIMKe y MOIIeay

MMPpONCHE Ba)KHOCTU pazBoja HHTCPKYJITYypaJIHC KOMHGTCHLII/Ije Ha 49aCcOBHMa CHIJTICCKOT
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je3uka n3Mely UCIMTaHUKa KOjU Cy JKUBEJIU Y MHOCTPAHCTBY M OHUX KOju HuUcCy (p>.05)
HUTH je yTBpheHa CTaTUCTHYKM 3HA4YajHA MMOBE3aHOCT M3Mely rommHa *KHMBOTa Koje je
UCIHUTAaHUK MPOBEO Y MHOCTPAHCTBY M IPOLEHE BaXXKHOCTU Pa3BOja MHTEPKYJITypajHe
KOMIICTCHIIMj€ Ha YacoBMMa eHreckor jesuka (p>.05). Takohe, Hucy ytBphene
CTaTUCTHYKM 3HAuajHe pa3niuke u3Mel)y McruTaHWKa KOjUMa Cy POIUTEIbU Paluiid y
MHOCTPAHCTBY M OHUX KOjUMa HHUCY Yy TOIIEeNy MpOIEHEe BaKHOCTU pa3Boja
WHTEPKYJTypajHe KOMIICTCHIMj€ Ha YaCOBHMMa EHIVIeCKor jesuka (p>.05). YV mormemy
IPOILIEHE BAKHOCTU pa3BOja MHTEPKYJITYpajHE KOMIETEHIMje Ha 4aCOBMMA EHIVIECKOT
je3uka, HUCY yTBpl)eHe CTaTHCTUUKH 3HAyajHe pa3iuKe HU u3Mely HCIHUTaHUKa KOjH Ce
pa3uKyjy y MOIIEAy CTeleHa CTPyYHE CIpeMe MajKe M CTeleHa CTPY4YHE CIpeMe oma
(p>.05). Ha ocHOBY aHanM3MpaHOI Y30pKa, MOXEMO 3aKJby4MTH Ja OBa
couuozieMorpadceka Bapujaliia HeMa HUKakaB yTULA) Ha GOopMUpame CTaBa UCIIUTaHUKA
U BUXOB OIHOC NpeMa MpHUMaTHUIKMMA JPYyTUX KyIaTypa W 1oTrpebu npa ce
UHTEPKYJITYypAIHU TIPUCTYTT HHTETPUIIE Y HACTABY CHIVIECKOT je3MKa

[Ipema aHanmu3upaHuM pe3yaTaTuMa MPBOT KBAHTHUTATUBHOI MCTpPaKUMBamba Ca
CTYJ€HTUMA, MOXKEMO 3aKJbYUUTH Ja Cy CTYJIEHTH YaK M IPe HACTaBe €HIVIECKOI je3MKa
UHTEPKYJITYpPAIHUM MPUCTYTIOM UCIIOJbHIIA IO3UTUBHY OPHjEHTHCAHOCT IpeMa ITIaBHUM
U CHOpPEIHUM NHTAakUMa OBOT HMCTPAKWBaWka, NMPH YeMy Cy 0co0e >KEHCKOT Toja
U3pasuiie MO3UTHBHU]HU CTaB ITpeMa MOTpedr HHTETPHCakha HHTEPKYATYPATHOT TIPUCTYTIA
o071 ocoba My1kor nosna. OBakaB CTaB O JAaTHUM MUTambUMa Mckaszae cy 1 Miahe ocobe (y
OJIHOCY Ha CTapuje). AHKETHpaHH CTYAEHTH KOjU MMajy NpHjaresbe Yy HHOCTPAHCTBY
Takoh)e Cy HMCHOJbUIM MO3UTHUBHHUJU CTaB IMpeMa IMOTpeOM Ja ce€ HHTEPKYITypaaTHU
NPUCTYI WHTETPHUINE Y HACTABY EHIVIECKOT je3WKa Yy OJHOCY Ha CTyleHare KOju HEeMajy
npujaTesbe y MHOCTPAHCTBY. AHAIM3UPAHU PE3yNTaTH HUCY MOKa3alud YTHUIA] APYTHX
¢axTopa u counoaemMorpapcKkux Bapujadiiu Ha CTaB O NOTPEOH Ja ce HHTEPKYITypalTHU

MPUCTYN UHTErPUIIIE Y HACTABY €HIVIECKOT je3HKa.
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6. IPYT'O KBAHTUTATUBHO UCTPA’KUBAIBE MEBY
CTYAEHTUMA HAKOH ITMJIOT HACTABE EHIVIECKOTI'
JE3UKA UHTEPKYJITYPAJIHUM HPUCTYIIOM —
NCTPAKUBAIBE 2

Y oBom xeny paga Ouhe mnpukasaHo APYro KBAaHTHTATHBHO HCTPAKUBAIHE
CIIPOBEJICHO Mel)y CTy/IeHTHMa CTPYKOBHHX CTy/IHja HakoH 20 4acoBa HACTaBE CHIVICCKOT

je3uka Koja MHTETpUIIe HHTEPKYITYPaTHH HPUCTYTI.
6.1. MeTooJi0oruja HCTpPaKUBaAKA

Jlpyro KBaHTUTATUBHO UCTPAXKUBAHE CIIPOBEACHO je Ha y30pKy o1 209 cTyneHara
CTPYKOBHHMX CTyauja HakoH 20 yacoBa MHTErpUCama MHTEPKYITYpaJHOI MpPUCTYIA Y
HACTaBy E€HIVIECKOT je3HKa. JelaH o1 IIMJbeBa OBOT KBAHTUTATUBHOT UCTPaKUBamba OHoO je
Jla CTEKHEMO TIpeIi3Ha U Moy3/1aHa Ca3Hamka O TOME Ja JIM Cy CTYIEHTH TPOMEHUIIH CBOj
CTaB 0 MOTpedu J1a ce yuema 0 KyATypu (OpUTAaHCKO] U aMEepPHUKOj) YKJbyde Y HACTaBy
EHIVIECKOT je3HMKa HakoH mpahema 20 yacoBa HacTaBe KOja MHTErpUILE HHTEPKYITYPAIHH
npucTyn. 3aTuM, LWJb je OMO Ja, Ha OCHOBY TBPIMM CTyIEHaTa, YTBPAUMO CTEIEH
KOpUCHOCTU 12 momiaBjba ofa0dpaHUX 32 MHTETPUCAHE UHTEPKYITYPATHOT IPUCTYTIA Y
HACTaBy CEHIVIECKOT je3Wka (KylTypa, WHTEPKYJATypalHa KOMYHHKallWja, KyJITYpHH
UJICHTUTET, CHIVIECKU jE€3UK Kao IIOOAJHU je3UK, pa3jiKa y CTUIOBHMAa KOMyHHKalHje
usMel)y pas3nMuuTHX KyNTypa, MHTEpKYATypajdHa KOMyHHMKauuja W mpodecuja /
UHTEPKYJITypaJiHa KOMYHHUKAIlFja Ha PagHOM MECTy, yTHIAj KyIType Ha CTaBOBE WU
MUIILJBEHA JbY/IN, BAKHOCT HHTEPKYIITYpaJTHE CBECHOCTH, IPENPEKE Y MHTEPKYIITYPAITHO]
KOMYHUKAIMju / CTEpeoTUnH / eTHOLEHTpU3aM / aHKCHO3HOCT / KyATYpHH IIOK,
CTpaTeryje 3a MpeBa3mIaXKeHhe CTePEOTHIIa, aHKCHO3HOCTH U KYJITYPHHU ILIOK, BepOaiHe
BEIITHHE HMHTEPKYITypallHe KOMYHHUKalHje, HeBepOallHe BEIITHHE HWHTEPKYITYypaTHe
KOMYHHUKAIHje).

[Topen Tora, Hactojaqu CMO Ja YTBPAUMO KOJHKO Cy CTYAEHTH 3a/J0BOJbHU
€JIEMEHTHMa OpPraHH30Bamka HACTaBe €HIVIECKOT je3WKa MHTEPKYITYPATHUM MPUCTYIIOM
Kao IIITO Cy: TeMEe, TEXHHKA U3BOlemha HacTaBe, 3a/1alld, BpEMe H3BOJEHO 3a CITPOBOeHmhe
HACTaBe CHIVIECKOT je3uKa MHTEPKYJITYPATHHM IPHUCTYIIOM, MaTepyjald W yIIOCHHUIIH,
MeTo/ie H3BOhema HacTaBe M YKyIHa OpraHu3aiyja HacTaBe EHIVIECKOT je3MKa

UHTEPKYITypaJHUM npucTynoM. Haj3an, nuss oBOT HCTpakuBamba HaM je OMo J1a ca3HaMo
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Jla JIK Cy CTYJICHTU CMaTpajli HACTaBy CHIVIECKOT je3MKa MHTEPKYATYPATHUM MPUCTYTIOM
KOPUCHOM W Ha KOjU Ha4YWH. Y IHJbY MPOLEHE YCIENTHOCTH HACTABE CHIVIECKOT je3HKa
MHTEPKYJITYpaTHUM MPUCTYNIOM Mopeh)eHu Cy CTaBOBU CTy/AEHATa Mpe U MOCIe HACTaBe
KOja j& YKJby4HBaJIa yUeHha 0 KyJITypH (OpUTAaHCKO] U aMEPUUKO]).

3a motpeby APYror MCTpaXKHBama CTyAWje MpeceKka YHOoTpeOJbeH je YIMUTHHK
CaMOTPOIICHE O CTABOBHMA CTyJCHATA. YIUTHUK je HANpPaBJhEH KOPHUIINCHEM CKaje
CeMaHTHUKOT AudepeHIrjaga, OMHOCHO YIOTPeOJbeH j€ YIMUTHUK KOjJU MEPH CTaBOBE,
MUIIUbEHa M TepLeliyje HCIUTaHUKAa Ha I[eTOCTENEHO] CKalu Koja omoryhasa
UCIIUTAHWIIMMA J]a U3pa3e MHTEH3UTET CTaBa y OJHOCY Ha TeMy Koja ce eBamyupa. Cra
nuTama 00yxBaheHa yIMTHUKOM Cy 3aTBOPEHOT THIIA — 3aXTEeBAjy MOTBPIaH WU OJpHYaH
OJITOBOP, 3a0KPYKUBAIE jEAHOT WIM BHILE MOHYH)EHHX ONrOoBOpa M H3jalllhaBambe O
TBpAKkaMa Ha CKaJH: ,,ClIaKeM ce‘, ,,IeTMMUYHO C€ HEe Claxem‘, ,,HUCaM CUTypaH®,
,»JETUMHYHO CE€ CHaXeM™, ,,ClaxeM ce™ WM Ha CKaJi: ,,HUCY KOPUCHE', ,MaJIO Cy
KOPHUCHE®, ,,HUCAM CUT'ypaH®, ,,CPEIbE Cy KOPUCHE", ,,Be0Ma Cy KOPUCHE".

3a oOpany nmoparaka je kopuuthen IBM SPSS 20.0, xoju paau mon Microsoft
Windows okpyxkemeM U JeckpunTuBHa cratuctuka. Onpehenu omrosopu cy
aHaAJM3MPaHU MMOMONy XH-KBajpart (X*) TecTa, KOju je ynorpeOsbeH 3a yTBphHuBame Tora
Ja i ce noOujeHa pacmojiena OJroBopa 3HAYajHO pasliMKyje O] OYeKHBaHEe. 3a
UCIIUTHUBAaKE KOH3UCTEHTHOCTH U3padyHar je Kponbax anda koeduiujeHT noy3aaHocTu.
T-trect je xopumrheH 3a HE3aBHCHE Y30pKe. 3a KaTerophuke IofaTKe jara je
JNECKPUNITUBHA CTAaTHCTHUKA, ()PEKBEHIIE U MPOIEHTH, a 3a KBAHTUTATHUBHE IMOJATKE Cy
W3padyHaTH apuTMETHYKA CPEeIUHA U CTaHJapHa JAcBHjarija. Pesynraru cy npuka3aHu
TabenapHo U y BuAy rpadukoHa. 3a cTyaeHte je, HakoH 20 yacoBa MHTETpHUCAA
MHTEPKYITYpATHOT TMPHUCTyNa y HACTaBy CHIVIECKOT je3HMKa, CIPOBEACH YMHUTHUK Y
mramnaHoj ¢gopmu (Mel)y CTyIeHTHMa OCHOBHUX CTy[IHja Ha YacoOBHUMa pPEJOBHUX
npeaBama, a Mel)y CTyJeHTHMa MacTep U CICIHjaTUCTHYKUX CTyAHja TOKOM UCITUTHOT
poka). 3apan noOujama HE3aBUCHUX, O0JEKTHBHUX U BaJUAHUX OJrOBOpA, YIHUTHUK j€

peann3oBaH aHOHUMHO.
6.2. Ananmn3sa pesyarara

AHanu3y W MHTepHpeTanyjy nojaraka mpeaodynheMo y OJHOCY Ha HEKOJIUKO

Pa3TMYUTHX KaTeropHja mpeMa KojuMa CMO TPYIHUCaId TUTaka U OTOBOPE U3 YITUTHHUKA.
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Kako Ou ce pesynratu aHKeTe MperieHuje U JaKIIe carieaBajiv, MUTamba U OATOBOPU

cy rpynucanu y cineaehe kareropwuje:

1.

CraB cryseHara O BaKHOCTH HMHTEIPHCamba HHTEPKYIATYypaHOT MPHUCTYyNA Yy
HACTaBy €HIVICCKOT je3uka (TBPAI-E CTyJCHATa y BUAY TECTa CAMOIPOLIEHE HAKOH
20 yacoBa HMHTErpucama WHTEPKYITYPAJHOI NPUCTYNA y HACTaBy EHIVIECKOT
jesuka);

CraB crygeHata O TOME KOJMKO Cy MOIIaBjba onabpaHa 3a HHTETPHCAbE
MHTEPKYJITYPAHOT IIPUCTYIIA Y HACTABY EHIVIECKOT je3uKa Ouila KOpHUCHA (TBPAKE
CTyeHaTa y BHJIYy TecTa camorpoleHe HakoH 20 wyacoBa HHTETpHCamba
MHTEPKYJITYPAIHOT TPUCTYTa y HACTABY €HIVIECKOT je3UKa);

CraB cTyneHaTa y BE3W Ca CTEIEHOM 33/I0BOJBCTBA PA3IMYMTUM e€JIeMEHTHMa
OpraHM30Bamka HACTaBE CHIVICCKOT je3UKa MHTEPKYJITYPAIHUM IPHCTYIIOM
(TBpAmE CcTyneHaTa y BUAY TecTa caMonpoleHe HakoH 20 yacoBa MHTETpUCamba
MHTEPKYJITYPAIHOT TPUCTYTa y HACTAaBy EHIVIECKOT je3UKa);

[lpouena cryneHara Ja 7 MM Cc€ JlONlaJla HAacTaBa CHIVIECKOT je3uKa
MHTEPKYJTYpPAHUM IIPUCTYIIOM, J1a JIM CMaTpajy Aa UM je Oujla KOpHCHA U KaKBe
Cy HCHE KOPHCTH;

Pe3ynTaTI/I HCTpaXXuBamka Yy BE3M Ca CTaBOBUMA CTyA€HATa O HWHTCTpHCAY
MHTEPKYJITypaIHOT MpUCTyNa HakoH 20 yacoBa MHTETPHUCAakha HHTEPKYJITYPaTHOT
MIPUCTYIIA Y HACTABY €HIVIECKOT J€3UK MPUKA3aHHU JECKPUIITUBHOM CTaTHCTUKOM;
[Ipuka3 JECKpUNTUBHE CTAaTHCTUKE CTAaBOBa CTyJl€HAaTa O pEJIeBAaHTHOCTU
MOTJIaBJba MyTEM KOJUX j€ MHTEPKYITYpaJIHU IPUCTYTI UHTErPUCaH Y HACTaBY;
[Iprka3 neCKpUNTHBHE CTAaTUCTHKE 33/I0BOJHCTBA €JIEMEHTHMA OPTaHU30Bamba
HACTaBe EHIVIECKOT je3MKa NMPUMEHOM HHTEpPKYJTYpalHOT NMpHUCTyNna (TBpAHE
CTy[€HaTa y BHJy TecTa camollpoleHe HakoH 20 wyacoBa HHTErpHcama
MHTEPKYJITypaIHOT MPUCTYIA Y HACTaBy €HIVIECKOT jE€3HKa).

[Topehewme craBoBa cTyneHaTa O MOTPeOM Ja C€ UHTEPKYITYpPaJIHU MPHUCTYI
MHTETPHUIIIE Y HACTaBy €HIVIECKOT je3MKa Ipe M HakoH 20 yacoBa HaCTaBe;
Pesynratu nctpaxuBama 1 nposepa noysaaHoctu Kponbax anga xoeduimjeHt

CKaJIOM.
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1. Cmas o eadxcnocmu uHmezpucaroa UHMEPKYIMYPAIHO2 NPUCIYNA Y HACABY
eHallecKoe jeauxa (mepore cmyoenama y eudy mecma camonpoyene Hakon 20 uacosa
UHMeZPUCALA UHMEPKYIMYPAIHO2 NPUCTYNA Y HACMABY eHeNeCKO2 je3uKa)

AHKeTa y BUy CaMOIIPOIICHE CTaBOBA CTy/ICHATA CIIPOBE/IcHA je HakoH 20 yacoBa
HACTaBE CHIVICCKOT je3WKa KOja WHTETPHUIIEC MHTEPKYITYpalHU mpucTyr. OAroBopu cy
MPHUKAa3aHU Yy TPOICHTHMA, TOjeJUHAYHO 3a CBAKy TBPIAY, HA TETOCTENICHO] CKaJIH
(TaGena 33). AHKETUpPAHU CTYIECHTH CY C€ O BAKHOCTH HHTETPUCAha HHTEPKYJITYPAITHOT
NPUCTYIIA Y HACTABY CHIVICCKOT je3MKa W3jaCHWIN Ha cienehu HaumH:

TaGena 33. CTaBOBH 0 BaXHOCTH MHTETPHCAa HHTEPKYJITYPAITHOT MPUCTYTIA y HACTABY
SHIVIECKOT je3HKa HakoH 20 4yacoBa HaCTaBe MHTEPKYITYPATHUM IIPUCTYIIOM

TBPJIILE

He cnaxxem ce
JlemuMu4IHO ce He cllakeM
Hucam curypan/curypHa
JlemmMugaHO ce clakeM
CraxeM ce

TMommKy MOjy CBECHOCT O KYJATYPHHM
1. | pa3nukama u gompuHOCE 00JBHO] 0.96% | 2.87% | 6.70% | 30.14% | 59.33%
KOMYHHKaIMj1 Ha SHIJIECKOM jE3HKY.

ITomaxky MM ja CXBaTUM COIICTBEHU KYJITYPHU
UJECHTUTET.

431% | 5.74% | 11.48% | 25.84% | 52.63%

[Momaxxy My j1a iperio3Ham Moh KyJaTypHe
Pa3JIMYUTOCTH U JIa TIOCTOjU BHIIE

3. | mpuXBaTJFMBHUX HaYMHA PAa3MUIIJbAha U 0.96% | 0.96% | 5.26% | 31.58% | 61.24%
JOMIPUHOCE 00Jh0j] KOMYHHUKAIU]H Ha
€HIVIECKOM jE3HKY.

[pyxajy MmoryhHOCT J1a TOXHBHM U
4. | ymorpebsbaBaM BHIIE PA3IMIUTHX CTHIIOBA Y 0% 0.48% | 4.31% | 32.06% | 63.16%
KOMYHHKAIIMjH Ha CHITIECKOM jE3HKY.

VYde Me Kako Jja yHOTpeOHM UHTEPKYITYPaTHO
5. 3HamWE KaJla aluuIupaM 3a I10cao y 0.48% | 0.96% | 12.92% | 34.93% | 50.72%
HHOCTPAHCTBY M Y CBOjOj 3€MJBH.

[Momaxxy My 1a MaM 00Jby KOMYHHUKAIIM]y Ha
6. | EHIIIECKOM je3WKy ca JbyJarMa KOjH J1oJla3e U3 0.48% | 0.48% | 5.26% | 36.36% | 57.42%

IpyTUX KYyNTypa.

ITomaxxy M1 a ce JakIie 3aoCiIiM y HEKOj

7. : 0.48% | 2.39% | 12.44% | 32.54% | 52.46%
cTpaHoj GUpMH KOJ| HaC.
IMomaxxy Mu 2 M30€THEM KOH(MDIUKTHE

g. | CHTyaMje y BepOaHO] u HEBEPOAIHO] 0.48% | 1.44% | 10.05% | 31.58% | 56.46%

KOMYHHUKAITH]H Ca TPUMaTHANNAMA TPYyTUX
KyJTypa.
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ITomaxxy MM J1a yCHEIIHO KOMYHHIIPaM ca
9. | BpIIBanKMa Ha €HITIECKOM jE3HKY MPEKO 0% 2.39% | 7.66% | 30.62% | 59.33%
JIPYIITBEHUX MPEXKa .

[Momaxxy My 1a ozipykaBaM KOMYHUKALU]y Ha

. 0% 1.91% | 431% | 34.93% | 58.85%
EHIVIECKOM JE3UKY ca KoJlerama U3 CTpyKe.

10.

IMomaxxy mu a peBasuljeM cTepeoTuHa
11. | MUIIUBEHA KOja caM YCBOJHO H JOTPUHOCE 0.96% | 1.44% | 10.05% | 33.97% | 53.59%
00J50] KOMYHUKAIIMjH Ha CHIJIECKOM jE3UKY.

CrBapa mo3uTHBHY atMochepy 3a yucme

12. .
€HIJIECKOT JE3MKa.

0% 0% 3.35% | 30.62% | 66.03%

[Mpy»xajy Mu npuiuky aa BexxO0am eHIIECKH

. 0% 0.48% | 4.31% | 33.01% | 62.20%
J€3UK y KOHTEKCTY.

13.

[Mpyxajy My NpUIKKy Aa mapajieIHo pa3BHjaM
je3nyKe BEUITHHE U BEIITHHE

14. | HHTEPKYATypaIHEe KOMYHHUKAIU]E Y 0.48% 0% 11.48% | 37.80% | 50.24%
6e30eIHNM yCIIOBHMA 32 YUCHE CHITIECKOT
je3uKa, Tj. y yIUOHHIIH.

Oxpabpyjy Me 1a HCTpaXKyjeM B CaMOCTaJIHO

15. 0.96% | 0.96% | 14.35% | 33.01% | 50.72%
OTKpI/IBaM JJUHI'BUCTHUYKA U KynTypHa 3Hamkba.
VYdeme CHITIeCKOT je3nKa Iy TeM

16, | MHTCPKYITYpAIHOT IPUCTYTIA € YCMCPCHO ka 0% 0% | 6.22% | 28.23% | 65.55%
CTYICHTUMA, UHTEPAKTUBHO J€ U YKJbYydy]e
capajamy M akTHBHO ydenihe cTyaeHara.

|7, | LleHTpaity yiory y npouecy yuerma umajy 10.53% | 6.70% | 17.22% | 22.01% | 43.54%

CTYICHTH, a He pod)ecopu.

WHTepKynTypaaHy IPUCTYIl Y HACTaBU
18. | eHmieckor jeauka npyxa moryhHocT uzoopa, 0% 0% 11% | 31.10% | 57.89%
¢11000/1¢e ¥ jeTHAKOCTH Y MPOLIECY yueHha.

OwmoryhaBa MU Ja TapajeHo ca je3udKHM
19. | BemTHHaAMa CTHYEM U APYLITBEHE BEIITHHE! 0% 2.39% | 6.22% | 30.14% | 61.24%
Jby0a3HOCT, IOIITOBAE M EMITATH]y.

Pesynraru mpukazanu y TaGenu 33 mporeHTyaaHO U TOj€IMHAYHO 3a CBaKy
TBPJIbY MOKa3yjy /1a ce CTyJeHTH Hajuenthe onpenesbyjy 3a OAroBOpe ,,ClIaxeM ce™ Win
»J1ETMMUYHO c€ clakeM‘, u3paxaBajyhu Tako MO3UTHBAH CTaB Mpema MoTpedu na ce
UHTEPKYJITYpPaIHU IPUCTYI UHTETPHIIE Y HACTABY EHIVIECKOT je3uka. OroBop cTyJeHaTa
Ha TBpABKY 12 — 1a MHTEPKYNTypaliHa yUeHa CTBapajy MO3UTHBHY aTMOCc(epy 3a yUeme
EHIJIECKOT je3UKa UMao je HajBehn mocToTak oaroBopa ,.cnaxem ce* (66.03%). Oarosop
Ha TBPIY 4 — 1a HHTEPKYATypajHa yuyemha oMoryhasajy cTyaeHTHMa aa yrorpeOe BUIle
pa3IMuMTUX CTUJIOBAa y KOMYHHUKAllMJU MMao je Apyrd Hajsehu mocToTak OAroBopa
»crnakeMm ce* (63.16%). OnroBop cryneHara Ha TBpABY 13 — 1a UHTEPKYNTypaliHa yueHha
Ipy’kajy MPUINKY CTyJCHTHMA J1a BeX0ajy SHIVIECKHU je3UK y KOHTEKCTY Ouo je Tpehu ca

HajBehuM mocToTKOM oxrosopa ,.ciaxem ce” (63.16%). Cse craBke u3 TaGene 33
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KOHOTHpaHE Cy IO3UTHBHO, IITO YKa3zyjeé Ha IIO3UTHBAaH CTaB CTyJCHaTa Jaa ce

MHTEPKYJITYypaIHU PUCTYT HHTETPUIIIE Y HACTABY CHIVIECKOT je3MKa.

2. Tepome y noenedy Kopucmu noenasasa Koja cy ouia 00abpara 0a ce uma unmezpuuie

UHMEPKYIMYPAIHU NPUCMYN Y HACMABY eH2lecKoe2 je3uxa (mepore cmyoeHama y uoy

mecma camonpoyere nakon 20 uacosa unmezpucaroa UHMepPKYImypaiHo2 npucmynda

Y Hacmaey eneneckoe jesuxa)

OproBopu aHKETUpaHHX CTyJAeHaTa KOJMKO Cy KM IIOINIaBjba KoOjUMa je

MHTETPUCAaH HMHTEPKYATYpalHU MPHUCTYN Yy HAcTaBy OWiia KOpHUCHA IpPHUKa3aHU Cy Yy

NPOIICHTUMA, TIOjeIMHAYHO 33 CBAKy TBPmY, Ha mieTocTeneHoj ckanu (Tabdema 34).

TaGena 34. TBpame y moriieay peieBaHTHOCTH IOTVIaBJba KOJUMa j€ HHTEPKYITYPaTHH
NPUCTYTI UHTETPUCAH Y HACTaBY CHIVIECKOT je3HKa

o
o < o
= Jes) Q
Q
TBPABE O ITIOI'JTABJbBMMA KOJA % = S §~
UHTEIPULLTY = § 5 | & z
(@] (] o
NUHTEPKVYJITYPAJIHU ITPUCTVYII ¥V i s = 5 Qé( 5 g
HACTABY EHIJIECKOTI JEBUKA | & s | g¢ |28 | §
T = T o O = M
1. | Kynrype 0.96% | 5.26% | 14.83% | 33.97% | 44.98%
2. | WHTepKyaTypaiHe KOMyHUKAIHje 1.44% | 1.91% | 16.75% | 40.19% | 39.71%
3. | KynrypHu uaeHTuTeT 0.48% | 1.91% | 17.22% | 41.63% | 38.76%
4. | EHrnecku je3uk Kao rio0ajHu je3uK 1.44% | 1.91% | 11.48% | 34.45% | 50.72%
5 Paznmka y cTunoBuMa KoMyHHUKaIuje usmely 0% | 2.87% | 16.27% | 29.67% | 51.20%
Pa3IUUUTUX KYJATypa
WHrepkynTypanHa KOMyHHKaIMja 1
6. | mpodecuja. UHTepKyNTypasiHa KOMyHHKAIIHja 0% | 0.96% | 3.83% | 34.45% | 60.77%
Ha PaJHOM MECTY.
7. | Yruuaj kyntype Ha cTaBoBe M MULUbewa Jbyau | 1.44% | 1.91% | 9.57% | 32.54% | 54.55%
8. | BaKHOCT MHTEPKYITypalIHE CBECHOCTH 0.48% | 2.87% | 14.83% | 37.32% | 44.50%
[penpeke y MHTEPKYJITYPATHO] KOMYHHKALHjH.
9 CTepeOTI/IHI/I..ETHOL[eHTpI/ISaM.. AHKCHO3HOCT y 0% | 2.87% | 9.09% | 4545% | 42 58%
KOMYHHKAIHj! Ha SHITIECKOM jEe3UKY ca
cTpanuuma. KyntypHu nok
Crpareruje 3a IpeBa3HIAKEHE CTEPEOTHIIA,
10. | eTHOLIEHTPU3MA, AHKCHO3HOCTH M KyJITYPHOT 0% | 2.87% | 8.13% | 44.50% | 44.50%
IoKa
11 BemtiHe MHTEPKYJITypaiiHe KOMyHHUKaIHje: 0% | 048% | 478% | 36.36% | 58.37%
BepOaHe
12 BeltiHe HHTEPKYJITypaliHe KOMyHHUKAIIYje: 0% 0% 11% | 31.10% | 57.89%
HeBepOaHe
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Pesynrarn mnpukasann y Tabenm 34 mokasyjy na ce CTyAeHTH Hajdyemihe

OTIPE/IeIbY]y 32 OITOBOPE ,,CTIAXKEM Ce* HIIH ,,ISITMMUYHO CE ClIaxeM , m3paxkaBajyhu tako

INO3UTHBAH CTaB y BE3M Ca IMUTAKLEM KOJIMKO Cy MM IIOITIaBJba KOjPIMa CC€ UHTCTIpPHUILIC

MHTEPKYJITYpaIHU MPUCTYyN Owmina kopucHa. Kao HajkOpUCHHje CTYIEHTH Cy OICHHIIU

nornasibe 11. BemTuHe nnTepKyNnTypanae komyHukanuje: Bepoanuae (58.37% oarosopa

,,CIIakeM ce).

3.

UHMEPKYIMYPAIHO2 NPUCMYNA Y HACMABY eH2NIeCKO2 je3uKa)

Tepowe y 6e3u ca ca CmeneHOM 3A0080/bCMBA  PATUYUIMUM  elleMeHmUMa
Op2aHU308arA HACMABE eH2NeCKO2 je3UKa UHMEPKYIMYPAIHUM NPUCTIYIOM (MEpotve

cmyoeHama 'y 6udy mecma camonpoyere Haxkon 20 yacosa uHmezpucarba

OI[F OBOPpU AHKCTUPAHUX CTyACHATA O TOMC KOJHKO CYy 3aJOBOJbHU CICMCHTHMA

OpTraHHU30Bakba HACTABC MHTCPKYITYPAIHUM HPUCTYIIOM IIPHKA3aHU CYy Yy HNPOLCHTHUMA,

MOjeMHAYHO 33 CBaKy TBP/mbY, Ha metocteneHoj ckanu (Tabena 35).

Tabena 35. TBpame y Be3u ca CTEIEHOM 33J0BOJBCTBA PATMUUTUM €IIEMEHTUMA
OpraHM30Bama HACTABE CHIVICCKOT je3MKa HHTEPKYJITYPATHUM IIPUCTYTIOM

EJIEMEHTU OPI'TAHU30BABA
HACTABE EHIJIECKOI' JE3UKA
[MTPUMEHOM
UHTEPKVYIJITYPAJIHOT"
ITPUCTVIIA

JTemMMHYHO caM 3a10BOJbaH/

TypaH/ cUrypHa

3a0BOJbHA

Teme: BepbOanHa u HeBepOaTHa
KOMYHUKAI[Hja, CTPATerHje 3a MPeBa3UIaKehe
CTEpPEOTHUIIA U TOME CIIUYHO

9 [Hucam 3a10B0JbaH/ 3a70BOJbHA

X

4\2 3a7J0BOJbHA
o

=
~

i~ [Hucam cu

w
S

8

D YlenuMu4HO caM 3a0B0JbaH/

D3 BaoBOJHHA

%

N [MHOTO cam 3a70BoJbaH/

o
Ny
=
=S

TexHuka u3Bohera HACTABE: TIIyMa, HTPAHE
yJora, npepuljama, youaBame U TOMe
CIIMYHO

0.48%

1.44%

4.78%

36.84%

56.46%

3aganu: Power point npesenranuja o
W3BOPHOj MIJIM aHIJIOAMEPUYKO] KYJITYPH H
TOME CITHYHO

1.91%

2.39%

9.09%

40.19%

46.41%

Bpeme nznBojeHo 3a cipoBol)ere HacTaBe
SHIJIECKOT je3HKa y3 momoh
MHTEPKYJITypanHor mnpucryna (20 yacosa)

2.39%

3.35%

18.18%

52.02%

21.05%

Bemrrina nnpodecopa 3a cipoBoljerme HacTaBe
SHIJIECKOT je3MKa NPUMEHOM
MHTEPKYJITYPAIHOT IPUCTYTIA

1.44%

1.91%

11.48%

34.450%

50.72%

Marepwujan u yuoeHuu

3.35%

43.06%

16.75%

29.19%

7.66%
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7. | Merone n3Bohema HacTaBe: yUeHE 3aCHOBAHO
Ha IPOjeKTUMa, yYeHe 3aCHOBAHO Ha
HCTPaKUBAYKOM pay ¥ TOME CIIMYHO.

8. | VkymHa opraHu3aija HaCTaBe SHIJIECKOT 0.48% | 1.91% | 17.22% | 41.63% | 38.76%
Jje3HKa IPUMEHOM MHTEPKYJITYPAITHOT
MPUCTYIIA

0% 0.48% | 4.78% | 36.36% | 58.37%

Pesynraru npukazanu y Tabenu 35 noka3syjy Aa ce CTyJeHTH Y OKBUPY HaBEICHHUX
CTaBKH Hajuerrhe ompesesbyjy 3a OAroBOpe ,,ClIakeM ce™ WiH ,,ISTUMUYHO C€ CITaKEM",
u3pakaBajyhm Tako TO3WTHBAH CTaB y BE3M Ca MUTABEM KOJIHMKO CY 33J0BOJHHH
pa3IMYUTUM €JIEMEHTHMA OpTraHWU30Baka HACTABE WHTEPKYITYPATHHM IIPUCTYIIOM.
CryneHTH Cy Ha OCHOBY NpUKa3aHUX pesyirara HajBehe 3a10BOJBCTBO MOKa3aId mpemMa
TeMaMa Koje cy omiie omabpane 3a HHTETPUCAbe HHTEPKYATYPATHOT IPUCTYIIA y HACTAaBY
SHIVIECKOT je3MKa, KakBa je Tema Op. 1 (cTpaTeruje 3a mpeBa3mIaKemhe CTEPEOTHITA H TOME

CIIMYHO), ca 62.20% oxaroBopa ,,MHOTO CaM 3aJI0BOJbaH/3a10BOJbHA" .

4. Ilpoyena cmyoenama y @e3u ca mume 0d Jiu UM ce OONANd HACMABA eH2lecKo2 je3uKd
UHMEPKYIMYPATHUM NPUCTYNOM U KAKEE C) TbeHe KOPUCTU.

Haxkon cripoBoljera HacTaBe MHTEPKYJITYPATHUM IIPUCTYIIOM, 3aHUMAJIO HAC j€ 1a

Ca3HaMO OJIrOBOp Ha MUTame J1a JIU Ce CTyIEHTUMA JoMaja HacTaBa €HIVIECKOT je3HKa

UHTEpKyNTypanHuM npuctynom (I'papukon 19).

93.80%

6.20%
: EEEES—— 0000
Ja He

I'pacdukon 19: Jla i BaM ce IOMAJI0 yYCHE SHITIECKOT je3UKa MHTEPKYITYPATHUM
npucTynom?

Hajeehu nponenar on ykynao 196 ucnuranux crygenara (dak 93.80%) Haseo je
Ja UM CE YYCHE CHIVICCKOT je3WKa WHTEPKYITypaJIHUM mpucTyrnoM mpomana (y*(1) =
160.234, p < .001). 3aTtum, UHTEpeCcOBAIO HAC je Ja Ca3HaMO pasjore 300T KOjHX ce
CTyJ€HTHMA JIOTaja HacTaBa EHIVICCKOT je3WKa WHTEPKYJITYPaTHUM MPHCTYIIOM.
Hcnuranummma je Oumo nmonyheHo Hekoiauko omiyja. Moru cy aa u3adepy jenaH uiu
BUIle TOHYhHEHUX oaroBopa. YYecTaloCT OATOBOpAa HMCIUTAHWKA IpPHKA3aHa je Y

TabGemama 36 u 37.
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TaGena 36. [Ipuka3 ydecTanocTu OAroBopa CTyAeHaTa KojuMa ce J0mnajaa yIeHe
SHIJIECKOT je3WKa HHTEPKYITypaTHUM NpucTynoM (196 ncnuranuka)

CTyieHTH Koju cy IOTBPAHO OJATOBOPH/IM HA MUTAK€ 12 JIU UM
ce /I0NAaJIa HACTABA EHIVIECKOT je3MKAa HHTEPKYJITYPAJTHUM
NPHUCTYIIOM HABOAWJIM cy cJiedehe pa3Jiore:

Yuecrajgocry
%

1. 3aHUMJBMBO MM je Ja KOMYHHLIHpaM ca MpHUIaIHALIIMAa
pasIMYUTUX KyJITypa Ha CEHIVIECKOM JE€3MKYy M YacOBU KOJU 60.7
MHTETPULLY HHTEPKYJITYPaJTHH MPUCTYII CYy MU TO oMOryhuu.

2. CazHama O JpyruM KyaTypama, JIpyraddjuM MUILbCHUMA U
MOTJIEAIIMA HA CBET ME YMHE CIIPEMHH]UM 32 TPO(HECUOHATHHU PaJl y 80.1
MYJITUKYJATYPATHOM OKPYKEHY.

3. Bumre nmomryjem Jby/e KOju IPUIIaaajy IpYyruM KylTypama HaKOH
cazHakba O HHUXOBHM MHUIILBCHUMA, CTABOBMMA, OOMYajuMa | 81.6
HUXOBOj TPAJAHIIUjH.

4. 3Hama O HU3BOPHO] KYIATypU 3€MJbE€ YMjU JE3UK YUUM CYy
JorpuHeNia ga ce 0ojbe oceham y KOMYHHKAIMjH HA CHIJICCKOM 69.4
j€3UKy ca U3BOPHHM T'OBOPHHUIIMMA.

5. 3Hama 0 M3BOPHO] KYITYpPH 3€MJbE UYHjH jE3UK Y4YUM Cy Me
MOTMBHCAJIa Jla ycCaBplIaBaM CHIVIECKM jE3WK 3a ToTpede 68.4
npo(eCHOHAIHOT Pajia U CBAKOIHEBHE KOMYHHKAIIH]E.

6. Hakon mpahema HacTaBe €HIVIECKOT je3WKa MHTEPKYITYPATHUM
NPUCTYIIOM, BHIIE HEMaM Ipepacyle ¥ HETaTHBHO MUIBEHE O
npunagHuIuMa OpUTaHCKe KyJATypHE MPUIAJHOCTH 3aTO IITO caM
CXBaTHO/CXBaTWjIa MPEJHOCTH BUXOBOI HAUMHA Pa3MUIIbambA.

52.6

VY Tabenu 37 mpuka3aHa je y4ecTajaocT OAroBOpa CTy/IeHaTa KojuMa ce He JAomnajaa
y4eHe EHIVIECKOT je3MKa MHTEPKYITypadHUM MpHCTynoM. MHTepecoBalo Hac je U Ja
ca3HaMoO pazJyiore 300T KOJUX C€ CTYIEHTHMAa HHje JIomaja HacTaBa EHIVIECKOT je3MKa
WHTEPKYJITYpATHUM MPUCTYyNIOM. VcnuTanumnuma je Omiio moHyheHO HEKOJIUKO OTIHja.
Mornu cy na uzabepy jemaH WM Bulle MOHyheHHUX ofrosopa. 36or manor Opoja

HUCIIMTaHUKa KOjI/I Cy OAPHUYHO OATOBOPUJIIN HA MMUTALE, IIPUKA3AHE CY (l)peKBeHLIe.
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Tabemna 37. Ilpuka3 y4ecTanoCcTd OAroBopa CTyJACHATa KOjuMa Ce HE JI0Ta/ia yUeHhe
EHIVIECKOT je3UKa MHTEPKYATYpaHUM IpuctynoM (13 ucrnuranuka)

CTyneHTH KOju cy OIPMYHO OITOBOPHUJIM HA NMHUTAaK€ 12 JIU UM
ce 0MaJia HACTaBe EHIVIECKOT je3UKA HHTEePKYJITYPAJTHUM dpexBeHIa
NPHUCTYNIOM HABOAWJIM cy cJiedehe pa3jiore 3amro:

1. Ca3Hama 0 M3BOPHO)] KYITypH 3e€MJbE€ UHjU jE3UK YUYUM HHCY
nonpuHena 00JbO] KOMYHHMKAIIMjU Ha CHIVIECCKOM JE€3UKy ca 9
MPUTIAIHALIMA JPYTUX KyITypa.

2. CMatpaM J1a y4yema 0 KyITypH He JOIPHHOCE Pa3BOjy Je3UUKHX

7
BEIITHHA.
3. He BOJIMM /12 y4HUM O JAPYTUM KyJATypama HUTH J1a KOMYHHUIHpaM 2
ca mpunaJHUIUMa APYTHX KyJITypa Ha CHIVIECKOM jE3UKY.
4. He momTyjeM NpHUMaaHuKe APYTUX KYJITYpa U HE JKSITUM 3 YIUM )
0 IbUXOBO]j KYJITYPH.
5. MucmuM J1a je Moja BJIaCTUTA KYJITypa CYNEPHOPHHja Y OIXHOCY 7
Ha CBE OCTAJIC U JKEIIUM J]a YYHM UCKJbYYHBO O BIIACTUTO] KYJITYpH.
6. U nase rajuMm mpeapacyiae M MMaM HETaTUBHO MUIJBCHE O
npunagHuiiiMa OpuTaHcKe Kyntype. HacTaBa eHIVIECKOT je3uka 7

MHTEPKYITypAIHUM TMPUCTYIIOM HHUj€ NMPOMEHWJIA MOj HeraThBaH
CTaB IIpeMa OPUTAHCKOM Hapoy.

Hanomena: Ilomro je jako Manu 6poj HCIUTaHUKA, IPUKA3aJIH cMO (PPEKBEHIIE 0admpa OATOBOpa.

Crynente cMmo Takolje MuTaJM J1a M C€ HAKOH HAcTaBe EHIVIECKOI je3uKa
UHTEPKYJITYpaJIHUM NPUCTYTIOM 00Jb€ CHaja3e y KOMyHHUKAIMjH Ha €HITIECKOM je3HKYy ca
NpUMaJHUIMMa IpYruX KyaTypa. Bennka Behuna crynenara (mpeko 90%) uspasuna je
CTaB J]a ce HaKoH Ipahema HACTaBe CHIVIECKOT je3MKa WHTEPKYATYpPaJHUM MPUCTYIIOM
00Jbe CHaNla31 y KOMYHHUKAIIMj1 Ha EHIVIECKOM J€3MKY ca MPUIIAAHUIIIMA IPYTUX KYyITypa,

noTBphyjyhy TakBUM OrOBOPOM INIaBHY XMUITOTE3Y OBOT HCTPAKUBAHA.

Cranazum ce 00Jh¢ Y KOMyHHUKAITH]H Ha

CHIJIECKOM je3UKY ca MPHUIAAHUIIMA APYTHX 90.90%
KyJNTypa HAaKOH y4eHha CHIJIECKOT je3hKa '
WHTEPKYITYPaTHUM MIPUCTYTIOM

He crHanazum ce 60sbe¢ y KOMyHHKAIIWj1 HA

SHIJIECKOM jEe3HKY ca TPHTIa/IHAIAMA PYTHX l 9.10%
KYJITYypa HaKOH y4erha CHIJIECKOT je3nKa

HHTEPKYJITYPAITHUM IIPUCTYIIOM

I'pacdukon 20. [la 1u ce 60sbe CHaAJIA3UTE Y KOMYHHUKAIIM]HU Ha EHITIECKOM jE3UKY ca
NPUTIIHAIIMA JPYTUX KYJITypa HAKOH yUerha EHINIECKOT je3MKa HHTEPKYITYPaTHIM
npucTynom?
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5. Pesynmamu ucmpasicusarba npukazanu 0eCKpunmueHOM CmMamucmukom mabenapHo
Y 8e3u ca cmagosuMa cmyoeHama o UHMeSpucarby UHMepKyImypaino2 npucmynd y
HAacmaegy eHanecKoe jesuxa.

VY Tabenu 38 mpukazaH je pesyiaTaT UCTpakuBamba HakoH 20 yacoBa HacTaBe

UHTEPKYJITypaJIHUM TPHUCTYIIOM y BE3W Ca CTAaBOBMMa CTyAEHaTa O MOTpeOH na ce

WHTEPKYIITYpATHH MIPUCTYT HHTETPUIIIE Y HACTABY CHIVIECKOT je3HKa.

TaGena 38. CtaBoBU cTyaeHaTa O MOTPEOU UHTETPUCAKHA HHTEPKYJITYPATHOT IPUCTYIIA
y HacTaBy €HIVIECKOT je3rKa HakoH 20 4acoBa HACTaBe MHTEPKYITYPATHUM IPUCTYTIOM

N Minimum Maximum M SD

IMoanxy Mojy CBECT 0 KyITYpHUM pas3iHKamMa U

. . . 209 1 5 444 0.82
JONpHHOCE 00J60] KOMYHHKAIIU]H Ha CHIVIECKOM jE3HKY.
[Tomaxxy MM 1a CXBaTHM COIICTBEHH KYITypHU 209 | 5 417 111
HJICHTHTET.
[Mpy»xajy MoryhHOCT J1a O)KUBUM M yIoTpedJbaBaM
BUILIE PA3JINUUTHX CTHIOBA Y KOMYHHKAIM]U Ha 209 2 5 4.58 0.60
CHIJICCKOM jE3HKY.
IMomaxxy My 1a uMaM 00Jby KOMYHHUKAIIH]y Ha
€HIVIECKOM jE3MKY Ca JbyIUMa KOjH J0J1a3e U3 Apyrux 209 1 5 4.50 0.67
KyJITypa.
IMomaxxy My 1a n30erHeM KOH(INKTHE CUTYaIHje Y
BepOaJiHOj U HeBepOaIHO] KOMYHHKALM]H ca 209 1 5 442 0.77

MIPUNAJHAIIIMA JIPYTHX KyATypa.
IMomaxxy My a mpeBa3ul)eM CTEpEeOTUITHA MUIIJBEHA
KOj€ caM YCBOjHO U IOTIPHHOCE 00Jh0j KOMYHHUKALIHjU 209 1 5 438 0.80
Ha EHIJIECKOM jE3HKY.

Hanowmena: N — 0poj ucrimranunka, M — aputMeTnuka cpenuHa; SD — ctanmapaHa aeBujamnuja

Ckana K0joM ce UCIIUTUBAH CTaB O UHTErpUcakby UHTEPKYITYPATHOT IPUCTYIIA Y
HACTaBy €HIJIECKOT je3MKa je cajpiKalia IIeCT CTaBKU. Y MUTamwy j€ TECT CaMONpPOICHE
HakoH 20 dacoBa WHTErpHcama HWHTEPKYJITYPATHOT IPHCTYNa Yy HACTaBy je3HKa.
VcniutaHuiy cy Ha MEeTOCTENEeHO] CKaM MPOLCHUBAIM CTEIEH cllarama ca TBpamama (1
— He caadcem ce, 2 — OeMUMUYHO ce He caajdceM, 3 — nucam cucypaw/cueypua, 4 —
0enuUMUYHO ce caadxcem, S — crnaxcem ce). CBe cTaBKe Cy MO3UTHUBHO KOHOTHPaHE, TaKo Ja
BUIIIA BPEIHOCT YKa3yje Ha TMO3UTHUBHUJU CTAaB O WHTErPUCAEKY HHTEPKYITYPaTHOT
IPUCTYTIa y HACTAaBY CHITIECKOT je3nka. CBe CTaBKe Cy MPOIEHEHE OIleHaMa IPEKo 4, IITo
yKa3yje Ha MO3UTHBAaH CTaB O MHTETPUCAIY MHTEPKYJITYPAIHOT MPHUCTYNa y HACTaBY

CHIJICCKOT jCSI/IKa.

6. Ilpukaz Oeckpunmuene cmamucmuke O Cmasy cmyOeHama O peleanmHOCmU

no21as/ba nymem Kojux je uHmepKyIimypaiHu nPUCmyn uHmezpucaHn y Hacmaegy
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VY Ttabemm 39. nat je mpuka3 pesynrara HUCTpakKMBama y BE3W Ca CTaBOBHMA
CTyJleHaTa O PEJIEBaHTHOCTH IIOIVIaBJba MYTEM KOjUX j€ HHTEPKYITYpaJHH IMPHUCTYII
MHTETrpHUcaH y HacTapy. Ckajia KOjOM C€ HCITUTHBAO CTaB CTyJeHATa je cajip)kalia JBAaHAeCT
CTaBKH.

Ta6emna 39. CtaB cTyneHara o peJIeBaHTHOCTH TOTIaBJba IyTEM KOJHX je
WUHTEPKYJITYpPaJHU TIPUCTYTT HUHTETPUCAH Y HACTABY

N  Minimum Maximum M SD

Kyntype 209 1 5 4.17 0.93
HuTepkyntypaiHe KOMyHHKAIIH]E 209 1 5 4.15 0.87
Kyntypuu uaenrurer 209 1 5 4.16 0.81
Enriecky je3uk kao rio0aiHu je3uK 209 1 5 431 0.86
Pasnuka y cTuIOBHMa KOMYHHUKaIHje uaMely 209 2 5 429 084
Pa3IMUUTHX KyNTypa ) )
WurepkyntypainHa KOMyHUKaluja u npodecuja. 209 > 5 455 062
WHTepkynTypajiHa KOMyHUKalMja Ha paJHOM MECTY ' '
VTuiaj Kynrype Ha CTaBOBE U MHUIIUBCHA JbYIH 209 1 5 437 0.85
BaxHOCT UHTEPKYATypaIHE CBECHOCTH 209 1 5 422 0.84
[Ipenpeke y MHTEPKYNTYPaIHO] KOMYHHKAIH]H.

Crepeotunu. ETHOLIEHTpH3aM. AHKCHO3HOCT Y 209 2 5 428 0.5
KOMYHHUKAI[H]H HA CHITICCKOM jE3UKY ca CTpaHIIMa. ' '
KyntypHu mox

Crpareruje 3a npeBa3uIaXemhe CTEPEOTHII, 209 > 5 431 074
€THOLIEHTPHU3Ma, aHKCHO3HOCTH U KyATYPHOT IIOKa ' '
BenirrHe HHTEPKYATypajiHe KOMYHHUKAIHMje: BepOaHe 209 2 5 4.53 0.61
BewtiHe HHTEPKYATypaiHe KOMYHHKaIH]e: 209 > 5 436 0.69

HeBepOaHe
Hanomena: N — 0poj ucnuranuka, M — apuTMeTHuKa cpeanta; SD — ctanmap/Ha aeBujaiuja

HcnuTanuim cy CTENeH cllarama ca TBPAbaMa MPOICHUBAIM Ha TIETOCTEIICHO]
ckanu (1 — Hucy kopuche, 2 — mano cy kopuche, 3 — Hucam cueypam/cueypna, 4 — cpeorve
cy Kopucne, 5 — eeoma cy kopuche). CBe cTaBKe Cy MO3UTUBHO KOHOTUPAHE, TaKo Ja BUIIIA
BPEIHOCT YKa3yje Ha MO3UTUBHHUJU CTaB O BAXKHOCTU MHTEPKYITYpPAIHUX IMOTJaB/ba Ha
YacoOBUMa €HTJIECKOT je3uka. Takohe, CBe cTaBKke Cy MpOICHhEHE OlleHaMa MPeKo 4, MITo
yKa3yje Ha MO3WTUBAH CTaB O BAXHOCTH HWHTEPKYJITYypaTHUX IMOTNIaBJhba HAa YacOBHUMA

CHIJICCKOT jCSI/IKa.

7. Ilpuxas oeckpunmugne cmamucmuke 0 3a0080/6CMEY eleMeHMUMA OPSAHU308AA
Hacmaege eHaNecKoz je3uka npumMeHoM UHMeEPKYImypaino2 npucmynd

V Tabenu 40 npukasaH je pe3y/TaT UCTPaXKMBamba Y BE3U ca CTABOBUMA CTyJICHATa

0 3a7I0BOJbCTBY €JIEMEHTHMAa OpraHW30Bama HACTaBE CHIVIECKOT je3MKa MPUMEHOM

UHTEPKYJITYpPAIHOT MPUCTYTIA.
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Tabena 40. 3a10BOJBCTBO €JIEMEHTHMA OPraHN30Bakba HACTABE CHIVIECKOT je3HKa
PUMEHOM MHTEPKYITYPATHOT HPUCTYTIA

N Minimum Maximum M SD

Teme: Hrp. BepOaiHa 1 HeBepOalHA KOMYHHKAIIHja,

; 209 2 5 451 0.71
CTpareruje 3a NpeBa3mIaKemhe CTEPEOTHIIa, UTL.
TexHuka u3Bohema HacTaBe: HIIP. TIIyMa, UTParbe 209 1 5 447 070
ynora, npensuhama, youaBarme
3aganu: Hiop. Power point npe3eHTaryja corncTBeHe 209 1 5 497 087
WJIN aHIJIOCAKCOHCKE KYJITYpe
Bpeme nzaBojeHo 3a cripoBol)eme HacTaBe SHITICCKOT
jesuka y3 moMoh HHTepKynTypasHor mpucrymna (20 209 1 5 3.89 0.86
4acoBa)
Bemrruna npodecopa 3a cipoBoleme HacTaBe
SHIJIECKOT je3WKa IPUMEHOM WHTECPKYITYpPATHOT 209 1 5 295 1.08
TIpUCTYIIa
Marepujan u ynoeHHIH 209 1 5 323 1.25
Mertone n3Boljerma HacTaBe: HIP. YUCHE 3aCHOBAHO Ha
MIPOjeKTHMA, YICH-¢ 3aCHOBAHO Ha MCTPAKUBAYKOM 209 1 5 445 0.83
pany

Hanowmena: N — 0poj uctinrannka, M — aputMmeTiyka cpennHa; SD — ctanmapaHa aeBujamija

Ckajla KOjOM C€ UCHHUTHBAJIO 3aJ0BOJECTBO CIIEMEHTHMA OPTaHHU30Bamba
EHIJIECKOT je3MKa MPUMEHOM MHTEPKYJITYpaHOT MPUCTYIIA cajipikKalia je celaM CTaBKHU.
HcniutaHuim cy cTereH clarama ca TBpmbaMa MpoleHhUBAId Ha METOCTeNeHo) ckau (1
— Hucam 3a0080/6aH, 2 — NPUIUYHO CAM 3A0080/bAH/3A0060/bHA, 3 — HUCAM
cueypam/cucypua, 4 — OemuMuuHo cam 3a0080/6aH/3A0080/6HA, S — MHO20 cam
3a0060/6aH/3a0080bHa). CBE CTaBKe Cy MO3UTHBHO KOHOTUPAHE, TAKO JIa BUIIA BPEAHOCT
yka3yje Ha Behu cTerneH 3a/10BoJbCTBa. Hajno3uTuBHM]je polielkeHa cTaBKa je Teme: Hnp.

eepbanna u HegepbaIHa KOMYHUKAYUja, cmpamezuje 3a npesasuiaicerse cmepeomund.

8. Ilopeherwe cmasosa cmyoenama o nompebu 0a ce UHMEPKYIMYPAIHU HPUCHYN
unmezpuie y Hacmagy eueeckoe jesuka npe u Haxou 20 uacosa Hacmase

VY Tabenu 41 mpukaszan je pe3ylnrar UCTpaKuBama nopehema cTaBoBa CTyieHaTa

0 TIOTpeOH J1a ce HHTEPKYITYPAITHUM MTPUCTYIIOM HHTETPHUIIIE Y HACTABY SHIJIECKOT je3HKa

npe u HakoH 20 yacoBa HactaBe. MHTepecoBasio HaAc je Aa 3a3HaMO Ja JIM CTYICHTH

UCIO0JbaBa])y TO3UTHBHHJH CTaB TIpeMa MOTpedu Ja ce WHTEPKYITYpaaHU MPUCTYI

WHTETPUIIIEC Y HACTABy EHIVIECKOT je3MKa HAaKOH mpahema HacTaBe WHTEPKYITYpPATHUM

IIPUCTYIIOM WJIM HE.
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Tabena 41. Ilopeheme craBoBa cTyneHara o MOTpedu a c€ MHTEPKYATYPATHH MIPUCTYIL
MHTETPHIIE y HACTAaBYy CHIVIECKOT je3uKa Ipe ¥ HakoH 20 yacoBa HacTaBe

TecTupame N M SD T P
Cras ITpe 209 24.51 3.61
ITocne 209 26.48 3.35

-9.141  <.001*=*

Hamomena: N — Opoj ucnmranmka, M — apurMmeTrnuka cpenuna, SD — craHigapaHa aeBujauuja, t —
CTAaTHCTHKA, P — CTATUCTUYKA 3HAYQjHOCT

** 3HagajHOCT Ha HUBOY .01.

* 3HaYajHOCT HA HUBOY .05.

Ogze je moTpedHO HarTacuTy Aa Oyayhu aa je ckana Koja je NCIIUTHBAJIa CTAaBOBE
0 BOXHOCTH pa3Boja WHTEPKYITypaJlHE KOMYHHKATHBHE KOMIIETCHIMje Ha YacOBHMA
SHIVIECKOT je3WKa caJpikaja IIecT CTaBku (TecT camomporeHe mnpe 20 dacoBa
UHTErpHCamba WHTEPKYJITYpPalHOI TPHUCTyNla y HAcTaBy je3HMKa), a CcKaja Koja je
UCTIMTHBAJIA CTABOBE O MHTETPHUCAY HHTEPKYIITYPAIHOT MPUCTYTIA Y HACTABY CHIJIECKOT
jesuka 19 (tect camomporiene HakoH 20 yacoBa WHTETPHCAKA HHTEPKYITYPATHOT
MpUCTyNa y HACTABY je3HKa), U3 Jpyre cKalle je U3BPILEH 01a0up IIeCT CTaBKU Kako Ou
Opoj craBku 3a nopeheme 6uo uaentndad. C THM y Be3H, pe3yiTaTH T-TecTa ynapeHHX
y30paka IOKa3yjy Ja I0CTOje CTaTHUCTHYKH 3HAYajHE pa3jIuKe y TOIIeay CTaBa
WCIIMTaHMUKA TIpe U HakoH mpumeHe 20 yacosa Hactase (1(208)=-9.141, p<.001). Hauwme,
HakoH mpuMmeHe 20 yacoBa HacTaBe, WCIHUTAHWIM MMajy IMO3UTUBHHMjU CTaB IpeMa
NOTpedr Ja ce WHTEPKYATYypalHH TPHCTYN WHTETPHIIE y HACTaBy CHIVIECKOT je3HKa

(=26.48, SD=3.35) nero npe npumeHe Hactase (M=24.51, SD=3.61).

9. Pesynmamu ucmpasxcusara u npogepa noyzoanocmu Kpounbax anga xoeguyujenm
cKanom

VY uuspy npoBepe Moy3/1aHOCTH cKaja, u3padyHar je Kponbax anda koedpunujeHr,

Koju oMmoryhaBa WCIHUTHBamE YHYTPAlIkhe KOH3UCTEHTHOCTH CKalle, Tj. CTENeH

CPOIHOCTH CTaBKM O] KOJUX C€ CcKajla cacToju. BennunHa oBor koeuiiyjeHTa rToBOpu 0O

TOME J1a JIM CBE CTaBKE je/lHE CKajie Mepe MCTU KOHCTPYKT. KoeuiujeHt noyzaganoctu

koju je u3Hag 0.7 ce cMaTpa NpUXBaTJBLUBUM (33/10BoJbaBajyhum), u3Ha 0.8 moxesbHUM,

a u3Han 0.9 ykasyje Ha BUCOKY TOY37aHOCT.
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Tabemna 42. Kponbax anda xoeduimjeHt ckana

Ckaja Cronbach's Alpha Bpoj ctaBkn
CTaB 0 BAKHOCTH UHTEPKYJITYpaIHE
KOMYHHKaTHBHE KOMIICTCHIIH]jE Ha YaCOBUMA 72 6
CHIJICCKOT je3HKa
CraB 0 uHTETrpHCaHY HHTEPKYJITYpaIHOT 73 6
MPUCTYIIA Y HACTABY CHIVIECKOT je3UKa
CTaB 0 KOPUCTH HHTEPKYITYPAIHUX MOTIAaBIba HA 28 12

JaCOBHMMAa EHIJICCKOT je3UKa
3a10BOJBCTBO SNEMEHTHMA OPraHH30Baba
HACTaBe CHIJICCKOT je3WKa IIPUMEHOM 78 8
HUHTEPKYATYPATHOT IPHUCTYTIA
Hanowmena: Cronbach’s Alpha — koedumujeHT HHTEpHE KOH3UCTEHITH]E

6.3. 3ak/by4Ha pazmaTpama

Ha ocHoBy pe3synrara npeacraBibeHux y Tabenu 42 MOxe ce YOUHTH J1a je cKasia
KOja c€ OJIHOCH Ha 3a/I0BOJHCTBO €JIEMEHTUMa OPraHU30Baka HACTABE €HIVIECKOT je3HKa
IPUMEHOM MHTEPKYIATYpaIHOI IPUCTYIIA 3a/10BoJbaBajyhe noysnana (a=.78). Ckaine koja
C€ OJHOCE Ha CTaB O BaXKHOCTU MHTEPKYJITYypalHE KOMYyHHKATHBHE KOMIIETCHIMje Ha
4acOBMMa EHTJIECKOT je3uka (0=.72) W CTaB O HHTCTPUCABY HWHTCPKYITYPATHOT
npucTyna y HacTaBy eHrJieckor jesmka (a=.78) takohe cy 3amoBosbaBajyher HuBOA
HOY3JJaHOCTH, JIOK CKajla KOja MCIUTYje CTaB O KOPUCTH MHTEPKYJITYPATHHUX IOIJIaBJba
Ha YacOBHMMa €HIJIECKOT Je€3UKa MOCeyje MOXKeJbHY Moy3aaHocT (0=.88).

AHanm3a pesyiTara KBaHTHTATHBHOT HCTPaKMBamba CIPOBEIACHOT Mehy
CTy[J€HTUMa CTPYKOBHHUX CTyauja HakoH 20 wyacoBa HAacTaBe CHIVIECKOI je3uKa
UHTEPKYJITYypaJIHUM MPHUCTYIIOM T0Ka3aja je J1a CTy[ACHTH MCII0JbaBajy MO3UTHBAH CTaB
npeMa moTpedu Ja ce MHTEPKYJITYpajJHH TPUCTYN HMHTETPHUIIE Yy HACTaBy EHIJIECKOT
je3uka. HacraBa eHIviecKor je3uKa HHTEPKYITYpaJHUM HPUCTYNIOM CTyJAEHTHMa je
OpyXKuWia MOTyhHOCT Ja mapajielHO ca JIMHTBUCTMYKUM —BEHITHHAMa CTHYY
UHTEPKYJITypaJlHa 3Haba, Tj. 1a Ha OCHOBY MPAKTUYHUX UHTEPKYATYPaTHUX aKTUBHOCTH,
CTpaTerrje ¥ BexOama CTEKHY IMOTIYHY CIHKYy O TOME INTa WHTErPUCAHE
UHTEPKYJITYpPATHOT MPHUCTYIIA Y HACTAaBY SHIVIECKOT je3WKa 3alpaBo IMOIpa3yMeBa, Te 1a
Ce 3aTUM, Ha OCHOBY BJIACTUTOT UCKYCTBA U J0’KMBJbaja OBOT HHOBUPAHOT BHJIa HACTABE,
u3jacHe O IIaBHUM MHUTamkUMa OBOT HCTpaxKuBama. [lakiie, MO CMO O MIPETIIOCTAaBKe
Ja CTYICHTH MOTY JIOHOCUTH BaJIMJHE W pEIIEBAaHTHE 3aKJbydyke CaMO Ha OCHOBY
BJACTUTOT MCKYCTBa, IITO KM J€ HacTaBa €HIVIECKOI je3WKa Koja WHTErpulle

UHTEPKYJITYpaJIHU MPUCTYT U oMoryhua.
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AHanu3a pe3ynTara OHTama NOTpede Ja ce HWHTEPKYITypalHU MPUCTYI
UHTETPUIIE y HAcTaBy EHIVIECKOI je3uKa Kpo3 19 pa3nuuutux CTaBKU IOKasyje
NO3UTHUBHY OPUJEHTHCAHOCT CTyJ€HaTa IpeMa OBOM IUTamy M HajBehy MpOLEHTyalHy
3aCTYIIJbEHOCT OATOBOPA ,,IETMMUYHO C€ ClIaXeM U ,,ciiaxeM ce*‘. Kpo3 onrosope Ha 0BO
NUTake CTYACHTU Cy M3Pa3WId CTaB Ja UM HMHTEPKYJITypajHa 3Hama Mory moMmohu naa
HNOAWTHY CBECT O KyATYpPHUM pasiKama, Jja OHa JONPUHOCE 00Jb0] KOMYyHHKAIUjU Ha
€HIVIECKOM J€3HMKY U IIOMaXKy CTyA€HTUMA y CXBaTamby BIACTUTOT KyJITYPHOI UICHTUTETA,
T€ TOr'a J1a y pa3yMeBamy J1a I0OCTOjH BUILE IPUXBATIbUBUX HAUMHA Pa3MUIIIbaba U BUIIIE
Pa3IMYUTUX CTUIIOBA Y KOMyHUKanuju. Mckasanu cy Buljeme 1a UM MHTEPKYITypaiHa
3Haa MOTY ITOMONH NpH aIUIMIUPaky 3a MOCA0 Y BIACTHTO] 3€MJBH U HHOCTPAHCTBY, Y
OCTBapHBamby YCIHEIIHU)e KOMyHHKalMje Ha EHIJIECKOM Je€3UKY ca JbyANMa KOjU J10J1a3e U3
IpyTuX KyiITypa, Kao U 3a u3leraBame KoH(MKara y BepOanHO] M HeBepOallHO]
KOMYHHUKAIMjH ca IPUNAJHUIIIMA IPYTUX KYITypa — Ha TIOCTY U Y IPUBATHOM KHBOTY.
CryneHTtu cy Takohe M3pa3win ciarambe ca TBPAKOM Ja UM MHTEPKYITypajHa 3Hama
Mory nomoh# Jja mpeBas3ul)y crepeoTuHa MULUbEHA O IPUIaJHUIIMA APYTHX KYJITypa.
[Topen Tora, oHHM Cy OLIEHWJIU Jla MHTEIPUCAkhe MHTEPKYATYPAIHOI IPUCTYNA Y HACTaBY
SHIVIECKOT je3WKa JONPUHOCH CTBapamy MO3UTHBHE aTMocdepe 3a yueme u omoryhasa
BE&XKOAmE CHITIECKOT je3WKa y KOHTEKCTY. Takole, CIOXUIM Cy ce ca TBPAIKOM Ja je
MHTEPKYJITYpaIHU IPUCTYTl YCMEPEH Ka CTyAEHTUMA U J]a LEHTPaJIHy YJIOTy y IpoLecy
yuema UMajy OHH, a He HacTaBHUIIM. Ha Kpajy, CTyA€HTH Cy HCKa3alli Cllarame ca CTaBOM
Jla UM UHTEPKYJITYpaJIHU IPUCTYT oMoryhasa cTullame je3nYKMX BEITHHA [TapajiesTHo ca
JPYIITBEHUM BEIITHHAMA Ka0 IITO Cy Jby0a3HOCT, IOIITOBAKE U EMITaTHja.

AHanuza pes3yinrara IUTamba O PEJIEBaHTHOCTH IOIVIaB/ba OAaOpaHHX 3a
UHTETPUCAhe MHTEPKYJITYPATHOI MPUCTYNIa y HAcTaBy EHIVIECKOT je3uka (KylITypa,
UHTEPKYJITypajlHa KOMyHHUKalMja, KyITypHH UJCHTUTET, EHIVIECKU je3UK Kao TII00aTHU
je3WK, pa3uKa Yy CTWJIOBAMAa KOMYyHHKanuje wu3Mel)y pa3nmmautux —KyaTypa,
MHTEPKYJITypalHa KOMyHHKalHja u npodecuja, yTuiaj KylIType Ha CTaBOBE U MULIJbEHHA,
BOXHOCT MHTEPKYJITYypaJIHE CBECHOCTH, MPENpeKe y HHTEPKYITYypaIHO] KOMyHUKALU]H,
CTpaTervje 3a TMpeBasWIaXeme IMpernpeka, BepOalHe W HeBepOalHe BEIITHHE
MHTEPKYJITypaHe KOMyHHKallH]j€e) MoKa3yje 1a BehuHa cTyzneHaTa cMaTpa Jia cy HaBeJleHa

IonjiaBJjba CPEAKHLC NI BE€OMA KOPUCHA.
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AHanuza pesynrara nuTama 3aJI0BOJECTBA €JIEMEHTUMA OPraHU30Bambha HACTaBe
SHIVIECKOT je3MKa MHTEPKYIATYpaJTHUM IPHUCTYIIOM TOKasyjy na je BehwHa cryneHara
3aJI0BOJbHA cieehuM elleMeHTHUMaA: TeMe, TeXHHKa M3BOohema HacTaBe, 3aJall, BpeMe
U3JIBOJEHO 3a CIpPOBOlEmEe HACTaBe EHIVIECKOT je3MKa MHTEPKYJITYypaTHUM HPUCTYIIOM,
Marepujail U yuOeHHUIM, METoe M3BOhema HacTaBe M yKynHa opraHu3auuja. Behuna
CTy[JeHaTa je y BE3HM ca OBHM IUTamEeM Oupana oOAroBope ,ACIMMUYHO CaMm
3aJI0BOJbAH/3a0BOJbHA™ U ,,MHOI'O CaM 3aJI0BOJbaH/3aJ0BOJbHA .

VYKOJIMKO pa3MOTPUMO CBE HaBelleHO, Mpeko 90% mocTo cTyaeHara u3pasuio je
CTaB Jla UM C€ HacTaBa CHIVICCKOT je3MKa HMHTEPKYJATYPaJTHHUM IPHUCTYIIOM JOTaja.
Pa3zno3u 3a 1o Cy:

®  3aHUMBUBO MU je 0a KOMYHUYUPAM CA NPUNAOHUYUMA PASTUYUMUX KYIMYpa Ha
EH2NIeCKOM je3UKy U 4acosu Koju UHmMe2puuLly UHmepKyImypaiHy npucmyn cy mMu
mo omo2yhunu,

o CaszHnara o Opyaum Kyimypama, Opyeadujum MUlberpuma u no2ieouma Ha céem
Me YuHe CNpeMHUJUM 3a NPOQeCcUOHANHU paod y MYIMUKYIMYPATIHOM OKDYIHCERb);

® Buwe nowmyjem myoe Koju npunaoajy opyeum Kyuimypama HAKOH CA3HARA O
FoUXOBUM MULUBEILUMA, CINABOBUMA, 0OUUAJUMA U FoUXOB0] MPAOUYUTU,

e  3Hara 0 U380PHO] KYIMYpU 3eMbe YUju je3ux yuum cy 0onpuHnena 0a ce H6ome
oceham y KoMyHUKayuju Ha eHeleCKOM je3uKy ca U380pHUM 2080PHUYUMA,

® 3Hara 0 U360PHO] KYIMYPU 3eMbe YUju je3uK YYum cy me MOmueucaid od
yeaspuiaseam enenecku jesux 3a nompede npogecuoHainoz paoa u c6aKoOHesHe
KOMYHUKayuje,

e Hakxon npaherwa nacmase eneneckoe je3uxka UHMEPKYIMYPATHUM HPUCHIYHOM
suwe Hemam npeopacyoe u He2amugHo MUUbEILE O NPUNAOHUYUMA OPUMAHCKe
KVImypHe NPUnaoHoCmu 3amo wmo cam cX8amuo/cxeamuia npeoHOCmU IUX0802
HAYUHA PASMULUBARA.

AHanu3oM M0OWjeHuX pesyaTara KBAaHTUTATUBHOT UCTPaXKUBamba CIIPOBEICHOT
Mel)y cTylaeHTMMa CTPYKOBHHUX CTyauja HakoH 20 yacoBa HacTaBe EHIVIECKOT je3HKa
WHTETPUCAbeM HMHTEPKYITYpaTHOT TIPUCTyNa TOTBphyje ce TJIaBHA XHIIOTe3a
MOCTYyUPaHa OBHUM HCTPAXHBAKHEM J1a Pa3BOj HMHTEPKYITypalHE KOMYHUKATHBHE
KOMIIETEHIIH]j€ MapajesHo Ca pa3BOjeM je3MUKUX BEIITHHA KOJI CTy/eHaTa CTPYKOBHHX

CTy/IMja MOXKE IOMPUHETH yCTEIIHI]0] KOMYHUKAIMjH CTyAeHara y Oyayhem rmobamHom
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NPUBAaTHOM M IpodecHoHAIHOM OKpYykemwy. Haume, npexo 90% crynenara je u3pasuio
CTaB Jla ce 00Jbe CHajJa3d y KOMyHHUKAaIMjU Ha EHIVIECKOM je3UKy Ca NMpPUIaJIHUIIMA
JPYTUX KyATypa HAKOH yY€Ha EHIVIECKOT je3UKa MHTEPKYITYPATHUM IIPUCTYIIOM.

Pesynrat KBaHTUTaTUBHOI MCTpakuBama Mel)y cTyneHTHMMa HOTBphyjy
CTHIOpEHE XHUIIOTE3€ OBOT UCTPAXHBAMbA KOj€ Ce OJJHOCE Ha TO Ja:

1. Cruname HHTEPKYITYPATHUX BEIITHHA MOXE TTOMOhH CTyIeHTUMA Ja OCTBAPYjy
yCIIELIHY KOMYHHUKAIU]y Ha CHIJIECKOM JE€3UKY;

2. W3n0XeHOCT cTyaeHaTa HMHTEPKYJITYPaJHOM HPUCTYIYy Y HAcTaBH EHIVIECKOT
je3uka Moxke moMmohu ctyneHTHMa Aa u30erny KOH(UIMKTE y KOMYHUKAIMjH Ha
SHITIECKOM je3UKy y OyayheM mprBaTHOM U TIOCJIOBHOM OKPYKEHY;

3. M3noxeHOCT CTyJeHaTa HACTaBH je€3MKa KOja HHTETPULIE HHTEPKYITypalHU
IPUCTYI TONPUHOCH IPEBa3UIIaXKehy €THOLIEHTPUYHHUX CTaBOBA CTyJl€HAaTa;

4. V3nOXKEHOCT CTyleHaTa HACTaBU je3WKa KOja WHTETPHINE WHTEPKYJITYypaTHU
MPUCTYI JONPHUHOCH MpEBa3UJIaXEwy IpelapacyJa U CTepeoTua y Be3H ca
CaroBOpPHULIMMA U3 PA3JIMYUTUX KYITYpa;

5. CryneHTH MMajy MO3UTHBAH CTaB O NOTPEeOH J1a ce y HacTaBy EHIVIECKOI' je3HKa
MHTETPHUILIIE HHTEPKYITYpPAIHU TIPUCTYTI,

6. CryneHTH Mory OHWTH JOAAaTHO MOTHUBUCAaHU 32 YYEHE EHIVIECKOT je3HKa
WHTETPUCAHEM HHTEPKYITYPATHOT IPUCTYTIA Y HACTABY €HIVIECKOT je3HKa.
PesynraTtu T-TecTa ynapeHux y3opaka okasyjy Aa [oCToje CTAaTUCTUYKU 3HauajHe

pasJivke y Toriely cTaBa MCIIUTaHUKa pe U HakoH npuMeHe 20 yacoBa HacTase (t(208)=-
9.141, p<.001). Haume, HakoH mnpumeHe 20 yacoBa HacTaBe HUCHUTAHHUIM HUMajy
MO3UTHUBHUJU CTaB NpeMa TOTPeOH Ja C€ WHTEPKYITypaTHHW TPUCTYN HHTETPUIIE Y
HACTaBy eHIeckor jesuka (=26.48, SD=3.35) nero npe npumene HactaBe (M=24.51,
SD=3.61).

[Topen Tora, pesyntatu Kponbax anda xoeduimjeHT aHanmse ykaszaid Cy Ha
MOCTOjarkh€ 3aJ0BOJhaBajyhe TMOy3JaHOCTH CKaje Koja C€ OJHOCH Ha 3aJI0BOJHCTBO
€JIEMEHTHMa OpPraHM30Bara HACTaBEe EHIVIECKOT je3uKa MPUMEHOM WHTEPKYJITYpaJHOT
NPUCTYIA, HA BAKHOCT MHTEPKYJITYpalHe KOMyHUKAaTUBHE KOMIIETEHIIMj€ Ha YacCOBHMa
EHIVIECKOT je3Wka W CTaB O WHTETPHCalky HHTEPKYATYPaTHOT TMPHUCTyNa Yy HACTaBy
eHmieckor jesuka. Ckajla Koja MCIHTYje BaKHOCT HHTEPKYATYpaJlHUX IOIVIaB/ba Ha

qJaCcoBHUMa CHITICCKOT je31/11<a HOKaSaJIajC MOXCJbHY MTOY3aHOCT.
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CBeyKyIHO, pe3yiTaTH UCTPAKHUBAha MOKA3aJIM Cy MO3UTHUBHY OPHjEHTHCAHOCT
CTy[leHaTa CTPYKOBHUX CTyaWja IpeMa NOTpeOM HHTETpHCama HHTEPKYITYPaTHOT
NPUCTYyTIa y HACTaBy €HIVIECKOT je3WKa Ha OMXEBHOPAIHOM IUIaHy (CTYAEHTH Cy CBOja
HCKYCTBa y BE3HM Ca HAaCTAaBOM CHIVIECKOT je3WKa KOja MHTETPUIIE HMHTEPKYJITYpaTHH
NPUCTYI OLICHWIM Kao MO3UTHBHA), Ka0 U Ha a()eKTUBHOM IUIaHy (M3pa3wid Cy CTaB Ja
UM C€ HACTaBa EHIVIECKOT je3WKa KOja MHTErpHUILE MHTEPKYJITYPaTHH MPHUCTYII J0MAa;
Kao IIaBHY KOPHCT OBOT BH/Ia HACTaBE UCTAKIIM Cy OCTBApPEH-E YCICIIHN]e KOMYHHKAIIU]je
Ha CHIVIECKOM jEe3HKy ca NPHIAJIHUIMMA OPYTHX KyaTypa HakoH npahema 20 yacosa
HACTaBE CHIVIECKOT je3WKa MHTEPKYJITYPaTHUM MPHUCTYNOM), MOTBphyjyhu Tako riaBHy

XUIIOTE3Yy OBOI' UCTPAKUBAIbLA.
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7. KBAHTUTATUBHO U KBAJIMTATUBHO NCTPA’KUBAIBE CA
HACTABHULIUMA EHIVIECKOI' JESUKA CTPYKE —
NCTPA’KUBAIBE 3

Y oBom neny panga Ouhe mpukazaHo Tpehe KBaHTUTATHBHO W KBAJIHTATUBHO
UCTPaXKHMBAE CIpPOBeAeHO Mel)y HACTaBHHUIIMMA CHIVICCKOT je3WKa Ha BHCOKUM

CTPYKOBHHM IiKoJiama y Cpouju.
7.1. MeTo10J10THja HCTPAKUBAKA

Hnuempymenmu. Tpehe wuctpaxuBame oOyxBaTa JBE OJBOJCHE CTYyIHje
CIPOBEJICHE HAa MCTOM Y30pKYy — IpPBY KBAaHTUTATUBHY M JIpYry KBajauTaTHBHY. Jlakie,
3apaji JoIaXKema 10 UCLPITHUX U PEJIEBAHTHUX OJITOBOPA Y OJTHOCY Ha IVIaBHY U CIIOpEIHE
XHUIIOTE3€ MOCTYJIMpPAaHE OBHM HCTPAXMBabEM, KOMOMHOBaHA je€ KBAaHTUTAaTHBHA ca
KBaJIUTATUBHOM METOIOM HCTpaxuBama. O0e cTyauje Cy CIpoBEACHE ca IUJbEM Jia Ce
YTBPAM OIHOC HACTaBHUKA ITpeMa IOTPeOH J1a ce y HaCTaBy EHIVIECKOT je3UKa HHTETpUILIe
UHTEPKYITypaJlHU MpHUCTYN. 3a noTpede KBAHTUTATUBHOI HCTpaXHBama ca
HACTaBHUIIMMA, Y OKBUPY CTY/AH]€ IPeceKa, KOpUIINeH je YITUTHUK CaMOIPOIICHE CTaBOBA
HACTAaBHUKA. YIIUTHHK j€ HAIIPaBJbEH KOpUIIThEmheM CKalle CEeMaHTHUKOT TU(epeHIrjaa,
a 3a a”Hanmu3y pesyiarara je ynorpedsseH IMB SPSS 20.0 mporpam, koju pagu mox
Microsoft Windows okpyXemeM, OJHOCHO JAECKPUIITHBHA CTaTUCTHKA, T-TECT 3a
yrnapeHe y30pke Kao W XH-KBaJpar (X*) TecT 3a yTBphuBame Tora Ja ju ce jo0ujeHa
pacrozienia oJiIroBOpa 3HauajHO Pa3INKyje OJf OUYCKHUBAHE.

Pesynratu cy mpemodenu y Buay rpadukoHa u tabermapHO. 3a KaTerOpHUKe
NOJaTKe NpUKa3aHa je JeCKPUNTHBHA CTAaTUCTHKA, (PEKBEHLMje U TMPOLEHTH, a 3a
KBAaHTHTATHUBHE TMOJATKE H3payyHaTH Cy apUTMETHYKa CpeAMHAa M CTaHJapAHa
nesyjanyja. CBa muTama oOyxBaheHa YNUTHUKOM 3a HAcCTaBHUKE Yy OKBHpY IpBe
KBaHTHUTATHUBHE CTYIHje 3aXTeBajy IMOTBPJAAH WM OIPHUYAH OITOBOP, 3a0KPYKHBAKE
JEAHOT WJIM BHILIE MOHYHEHMX OArOBOpa M M3jallllbaBambe O TBpIHmama Ha CKajH (,,He
claxkeM ce®, ,,JeTMMUYHO CE€ HE ClaxeM*, ,,HUCaM CUTypaH®, ,,JeIMMHUYHO CE CIAKEM"’,
HClnaxeMm ce*). KBaHTUTaTUBHO HCTpakUBame j€ yCMEepeHO U Ha nopeheme craBoBa
HAaCTaBHWKAa W CTyJeHarta O TMHTamky TMOoTpede W BAXHOCTH HHTErPUCamba
UHTEPKYJITYpaJIHOT IPUCTYIa Y HACTaBY €HIVIECKOr je3uka. [Topen Tora, KBAHTUTATUBHO

HCTPAKUBALC O6yXBaTa u HopeljeH;e I/ISMbe HAaCTaBHUKA Yy IIOIVICAY CTaBa O BAXXHOCTHU
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pa3BOja MHTEPKYATypaTHEe KOMyHHKATHBHE KOMIIETCHIIM]€ HAa YACOBUMA CHIJIECKOT je3HKa
mpemMa TOMe Ja JIM HACTaBHHIM 3HAJy IITa I0jaM HHTEPKYATypaiHa KOMYHHKAIIH]ja
nojpasymMeBa, ainu W mopeheme craBoBa HACTaBHMKAa M CTylIeHara O TOME Ja JIH
UHTETPUCAhE MHTEPKYATYPATHOT MPHUCTYNA y HACTaBy CHIVIECKOT je3uKa MOXe OuTH
KOPHCHO U Ha KOjU HaYMH.

Hpyra cryaMja ca HacTaBHUIMMAa — KBaJHTAaTHBHO HCTPAXKUBAKE OJHOCHO
KBaJIUTaTHBHA CTY/IMja CIIPOBENICHA je IyTeM HHTEepBjya Mel)y HaCTaBHUIIUMA €HIJIECKOT
je3uKa Ha BUCOKUM CTPYKOBHHMM IkojiamMa y CpOuju. KBanmuTatuBHM WHTEPBJY je jeHa
O]l HajIOy3JaHWjuX H Hajuemhe KopumheHHX MeEToAa WCHHUTHBAkA WICHTUTETA,
HCKYCTaBa, yBepema u opujenrtanuje ucnuranuka (Talmy, 2010: 128). Crora je y oBom
UCTpaXMBamky W3a0bpaH Kao METOJ CIPOBOlEma KBAJIMTATHBHE CTYyAHje. 3a aHAIU3Y
nojiataka MPUKYIUbEHUX MyTeM WHTEPBjya KOopHUIIheHa je MeToJa TeMaTcKe aHaJIu3e U
aHanm3e cazapikaja npahemeM eKCIUIOpaTHBHO-MHTEPIIPETaTHBHE MapaurMe.

VY KBaNMTAaTUBHOM HCTPAXWBamby KpEeHYIH CMO on yOehema aa mMaxJbHBO
aHAJIM3UPaH Y30paKk MOXKE MPYKUTH BeoMa 3HauajHe WHQOpMaIUje O CTaBOBHUMA
UCIIUTaHUKAa W OMOryhuTm moOTHyHHje pasyMeBame MmpoOlieMa U XHIIOTE3a
NPEACTAaBIbEHUX Y OBOM HCTPAKUBAmY, ONHOCHO 32 YTBp)HBamke MUIIJbEHAa HACTABHUKA
EHIJIECKOT je3WKa O TOTpeOH Jla c€ MHTEPKYJITYPATHU NMPUCTYI UHTETPUIIE y HACTAaBY
EHIJIECKOT je3nka. VIHTepBjy je CIpoBeeH y JTUPEKTHOM Pa3roBOPYy ca HACTaBHHUIIMMA
EHIIECKOT je3MKa WU CY, YKOJIHMKO TO HHje OMII0 OCTBApHUBO, HACTABHUIIMMA IIyTEM MejIa
JoCTaB/baHa WHTEpBjy mNuTama. CBa mnurTama oOyxBaheHa HWHTEPBJyOM Yy OKBHUPY
KBaJINTaTHBHE CTYy/IH]j€ Cy OTBOpPEHA MuTama. OHa Cy HacTaBHUIIMMA MPY>KKJIa MOTyhHOCT
JlaBama JeTaJbHUX U UCIPITHUX OJroBOpa. 3aTO UX CMAaTpaMmo 3HAYajHUM YHOPHIITEM 3a
pasyMeBame INIAaBHUX U OCEOHUX XUIOTe3a MOCTYIUPAHUX Y OBOM HCTPAKUBAY.

HcnutuBameM CTaBOBa HACTaBHUKA EHIVIECKOT J€3UWKa, Y OKBHpY IIpBe
KBaHTHUTATHUBHE CTY/IW]j€ U Ipyre KBaJUTATHBHE CTYIHj€, HACTOjaJ Il CMO Ja OATOBOPUMO
Ha DJIaBHY XWIIOTE3y TMOCTYJIMpaHy OBHUM HCTpPaKHMBamkeM, a TO j€ Ja pas3Boj
UHTEPKY/ITypaJlHe KOMYHHUKAaTHBHE KOMIIETEHIIMj€ MapajelHO ca Pa3BOjeM je3MUYKUX
BEIITHHA KOJ CTy/AEHaTa CTPYKOBHUX CTyAHja IUPEKTHO JONPUHOCH YCIIEIIHHU]O]
KOMyHUKalju y OyayheM IoOallHOM IOCIOBHOM OKpYXewmy M 3a MpodecroHaTHH

pa3Boj.
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Takohe cMo HacTojanu OIrOBOPUTH HA MOCEOHE XHIOTE3€ MOCTYIHpPaHE OBUM

uctpaxusameM. OHe cy ciezehe:

1.

HacraBHuim  eHmieckor  je3uka  yBubhajy — moTpedy  HMHTETpUCamba
MHTEPKYJITYpaJIHOT IIPUCTYINA y HACTABY j€3MKa, ajli I'a HE CIIPOBO/JIE;
HacTraBHUIM €HIJIECKOT je3UKa HE 3HAjy CTpaTeryje 3a yHanpelheme KOMIeTeHIIH]e
MHTEPKYITypalHe KOMYHHUKAIH]e U HE 3HAjy KAaKO Ja WHTEPKYIATYPATHU MPUCTYIT
UMIUIEMEHTHPA]y Y HACTaBYy CHIVIECKOT JE€3HKa;

HacraBHuIM eHIVIECKOT je3UKa HE 3Ha]y KaKo Ja OLIEHEe Pa3B0Oj HHTEPKYITypaslHe
KOMIIETEHIIM)€ KOJI CBOJUX CTY/JCHATA;

HactraBHHIIM €HITIECKOT je3WKa cMarpajy Aa yHOCHHWIM KOjU C€ KOPUCTE HUCY
oAroeapajyhn 3a MHTErpHcame€ HHTEPKYJITYpPaJHOI MPUCTyNla y HacTaBy
SHIJIECKOT' j€3HKa;

NuTerpucame yuema 0 OpUTAHCKO] WIIM aMEPUIKO] KYJITYpH Y HACTABY €HIJICCKOT
je3uKa MOXKe YTHIIATH Ha CMambebe Mpeapacysia U CTepPEeoTHIIa CTyIeHaTa npema
IpUIIAHALIMA OBUX KYIITYpa;

WuTerpucame yuemwa 0 KyaTypH (OpUTaHCKO] UIIM aMEPUYKOj) MOXKE YTHUIIATH Ha
Behe momrToBame CTyJieHaTa mpemMa MpUIaHAIIMa OBUX KYJTYpa,
WNuTerpucame yuewa o KyaTypu (OpUTAaHCKO] U aMEpUUKO]j) MOXKE YTULATH Ha
MPEBa3MIAKEHE  KYATYPHHX pa3iuka W Ha  CIIOCOOHOCT  YCHEIIHOT
IpeBazuiakemha KoHpIuKara y 6yayhoj KOMyHUKAIUjH CTyA€HATa Ha €HITIECKOM

JE3UKY.

7.2. AHaIn3a — KBAHTUTATHBHOT HCTPA’KUBAILE Ca HACTABHUIIUMA Y OKBUPY

CTylHUje nmpecexka

Y3opa1< MIpBOI' KBAHTHTATUBHOI' HCTPAXKNBAka Ca HACTaBHUIHUMa 06YXBaTa

26.50% ucnuranuka Mymkor mona u 73.50% ucnuranuka sxxeHckor nona (I'padukon 21)

crapocHe 106u ox 34 1o 57 roguna (Tabena 43).
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73.50%

26.50%

Mymiku Kencku

I'pacdukon 21. Jlemorpaduja y3opka npema oy UCIIUTaHUKA

TaGena 43. Jlemorpaduja y3opka rnpema CTapocHOj 100M UCTIUTaHUKA
N Min Max AS SD

V3pacr 34 30 57 42.15 6.45

N — 6poj ncnuranuka, Min — MEHUMaIHa BpeIHOCT, Max — MakcuMaiIHa BPEIHOCT, AS — apuTMeTHIKa
cpemuna, SD — cranmapHa qeBHjanyja

CprKTypa Y30pKa ImpemMa rogauHaMa pagHor HCKyCTBa aHKETHUPAHUX HACTaBHUKaA

npuka3ana je Ha ['paduxony 22.

On 25 o 30 5.90%

On 20 o 25 11.80%

On 15 o 20 29.40%

On 10 mo 15 38.20%

On 5 o 10 14.70%

Onlmob

I'pacukon 22. CtpykTypa y30pKa npemMa roquHaMa pagHor HCKYCTBa HaCTaBHUKA

OnHoc HacTaBHHMKA MpeMa MNpoOJieMy YOKBUPEHOM Yy TJIaBHO] U CIHOPEIHUM
XHUIIOTE€3aMa OBOT UCTPAKMBama YTBPIMIM CMO KPO3 OJITOBOPE HA MUTakba TPyHHCcaHa y
onpehene kareropuje (mpema Kojuma ce TIIaBHU TPOOJIeM MOCTYIUPaH OBUM PasioM MOXKE
JaKie carnenatn). Pesynrati cy moToM npeacTaBibeHH y BHIY TpadUKOHA M0jeTHHATHO
3a cBako nuTame. llopehema craBoBa HacTaBHUKA W CTyAeHaTa W mopeheme craBoBa
HACTaBHUKA IMpuKazaHa cy tabenapHo (Tabema 45). Ilutama cy rpynucana y cienehe

KaTeropuje:
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10.

[TocTojame M n30cTajamke MOTyhHOCTH KOHTaKTa M KOMYHHKAIIHM]¢ HACTaBHUKA
ca MpUNaJHUIMMA JIPYTHX KYITYpa;

3Hamke HAacTaBHUKAa O TOME INTA j€ MHTEPKYJITypajHa KOMyHHUKallMja W IITa
NOJIpa3yMeBa MHTEPKYJITYPAJIHH IIPUCTYIl Y HACTaBU €HIVIECKOT j€3HKa;
Munubemhe HacTaBHUKA O TOME Ja JIM KYJITYPHE pasiiMKe MOTY Ipe/CTaBbaTh
MPENpeKy Y KOMYHUKAIMjU Ha CHITIECKOM jE3HKY;

Munbeme HacTaBHUKA O TOME /1a JI yUeH€ KyJIType U3BOPHUX TOBOPHUKA Tpeda
OUTH YKJbYYEHO y HAcCTaBy CHIVIECKOI je3MKa M Jla JM y4Yera O KyJITYypH MOry
JONPUHETH KacHHjOj YCHEIIHO] KOMYHHUKAIMjH CTy[AeHaTa y MpPHUBAaTHOM U
PO ECUOHATTHOM OKPYKEHY;

Munubema HaCTaBHUKA Y BE3U ca TUM IITa PEeCTaBba [NIaBHU MTPoOIeM Kaja je
pey 0 MHTErpucamy yUeHa O KyITypU Y HACTaBy €HIVIECKOT je3UKa;
3acTyIJbEHOCT aKTHBHOCTH CBPCTAaHE Y TPU Pa3NUUUTE 00JacTu (M3 KYATYpE,
CTpyKe M W3 CBaKOAHEBHOT >KMBOTA) TOKOM 4YacoBa EHIVIECKOT je3HKa Koje
CIPOBO/IE€ HACTaBHMLIM; 3acTyIUbEHOCT MHTEPKYATYPAJHUX AKTUBHOCTU Y
HACTaBU EHIVIECKOT je3HKa KOjy CIIPOBOJIE HACTABHHUIIM TOKOM jETHOT CEMECTpa;
[Topeheme crTaBOBa HACTaBHUKA M CTyACHaTa O BaXHOCTH WHTETPHCAbHA
MHTEPKYJITypaJIHOT PUCTyNa y HacTaBy eHriieckor (Tabena 45);

[Topehewe craBoBa HACTaBHMKAa O Ba)XXHOCTH pa3Boja HWHTEPKYITYpaIHE
KOMYHUKaTHBHE KOMIIETEHIIMj€ MpemMa TOME Ja JHM YOIIUTE 3Hajy IUTa MojaM
UHTEPKYITypajHe KOMyHUKaluje noapazymena (Tabena 46);

[Topehema craBoBa HaCTaBHHMKA M CTyJCHATa IIpeMa OJrOBOPY Ha MHUTAE Ja JIN
UHTErpUCAkEe yuela O KyITypu (OpUTaHCKO] WM AaHIVIOAMEPHUYKO]) y HAcTaBH
EHIJIECKOT je3nKa Moxke outu kopucHo (Tabemna 47).

ITopehema cTaBoBa HaCTaBHUKA M CTyJ€HATa Y BE3U Ca TUM KaKO MHTETPHUCAE
y4erma O KyJITypH Y HaCTaBy €HIVIECKOT je3nka Moxe outu kopucHo ([‘padukon
20-25).

1. Pesynratu ucTpakuBama y OAHOCY Ha MpPBY TPyIy MUTama: MOCTOjambe WUIIH

I/ISOCTajaI-be MOI“y'hHOCTI/I KOHTaKTa " KOMYHI/IKaL[I/IjC HAaCTaBHUKa Ca IMpUIlaJHUIIUMa

JIPYTUX KYJITypa MpUKa3aHu Cy KPO3 OJrOBOPE HA MUTamka MpUKa3aHa y BULY rpaduKoHa,

u 10: I'padukon 23 — /la 1 yvecmo nymyjeme y unocmpancmeo?; I'padukon 24 — /la nu

cme Hekada oscusenu y urnocmpauncmey?; I'paduxon 25 — /Jla nu xomynuyupame ua
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eHeecKkoM je3uxy ca sbyouma uz opyeux kyimypa?; I'padukon 26 — /la iu cme ynosnamu
ca obuuajuma u mpaouyujom zemana 20e je enenecku jesuk mameprou?; I'padukon 27 —
a nu cme uxkaoa paounu kao npogecop eneneckoe jezuxay unocmpancmay? HacraBHuIN

Cy Ha IOCTaBJbC€HA MU Tamka OArOBOPUIINA HA CJ'ICI[ChI/I Ha4YHuH:

85.30%

14.70%

| B 2

Ha He

I'padukon 23. [la 1 4ecTo myTyjeTe y HHOCTPAHCTBO?

88.20%

11.80%
— |
Ja He

I'pacdukon 24. [la 1u cTe HEKaaa KHUBEIU Y HHOCTPAHCTBY?

100.00%

0.00%

Ha He

I'pacdukon 25. [la 11 KOMyHHULIMpATE HA €HIVIECKOM JE€3HKY ca JbyAUMa U3 IPyTUx
Kynrypa?
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100.00%

0.00%

JHa He

I'papuxon 26. [la nmu cTe yno3Hatu ca oOu4ajuMa u TpaaullijoM 3eMasba e je
SHIVIECKHU jE3UK MaTepmu’?

94.10%

5.90%
'—_ .
Ja He

I'paduxon 27. la in cTe MKaaa paanin Kao Mpodecop eHIIECKOT je3uKa y
UHOCTPAHCTBY?

Kpo3 oaroBope Ha mocraBjbeHa MHUTamka MPBE IPYIE youaBa Ce CTaB HACTaBHUKA
na, nako Behmna ucrutanuka (88,20 %) HHMKana HHje KUBENA y MHOCTPAHCTBY HUTH
pazuia y HHOCTPaHCTBY Kao npogecop enrieckor je3uka (94.10%), unak umajy npuimke
Jla yIo3Haje JIpyre KyJaType, Kao  Jbyle KOju Jojiaze u3 Apyrux kynrypa. Yak 85,30%
UCTIUTaHUKA C€ U3JaCHIJIO J1a YeCTO MyTyje Y WHOCTPAHCTBO, 0K ce 100% mcrnmTaHnka
M3JaCHUJIO 1a KOMyHHIIMpa ca MPUIIAJHUIIUMA APYTHX KyATypa Ha €HIVIECKOM je3UKY U Jia
No3Haje 00Muaje U TPaJAULIM]y 3eMajba y KOJUMa Ce eHIVIECKH J€3UK TOBOPU Ka0 MaTEepHbH.

2. Pesynrati wucTpaKuBama y OIHOCY Ha Jpyry Tpyly MUTama O 3HABY
HACTaBHUKA O TOME IITa j€ HHTEPKYJITypajHa KOMyHHKAIIHja ¥ O TOME IIITa IOIpa3yMeBa
UHTEPKYJITYpaJIHU IPUCTYT Y HACTABU €HIVIECKOT je3UKa, Y KOjy Clajiajy JiBa nurama: Ja
AU 3Hame wma je unmepkynimypanna komyrukayuja? (I'paduxon 28) u Ja 1u

npumersyjeme unmepxynimypanuu npucmyn y nacmasu? (I'padgukon 29), jecy cnenehu:
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79.40%

20.60%

N |

Ha He

I'paduxon 28. [la v 3HaTE MITA j6 HHTEPKYITypaliHA KOMYHHUKAIHja?

79.40%

20.60%

I |

Ha He

I'pacdhukon 29. [la nu npuMemyjeTe UHTEPKYATYPaIHHU IPUCTYIT y HacTaBu?

Pesynrarn ncrpaxuBama MoKasyjy J1a c€ BEIMKH OpOj HaCTaBHHKA M3jaCHHUO J1a
HE 3Ha IITa jé MHTEPKYATypaJHa KOMYHHUKAIMja U J]a HE IPUMEbY]y UHTEPKYITYpPATHA
npuctyn y HactaBt (79.40%). C npyre cTpaHe, CBM HACTaBHULU KOJH Cy C€ M3jaCHUIIM Ja
3Hajy MITa je UHTepKYITypalHa KOMyHHKallMja HaBeIM Cy M Ja HpUMEBY]Y
MHTEPKYJITypanHu npuctyn y Hactasu (20.60%).

3. Pesynraru uctpaxkuBama y OIHOCY Ha Tpehy rpyIy nmuTama, Koja ce OQHOCH Ha
MUULbERe HACMABHUKA 0 MoMe 04 iU KVIMYpHe pasiuke Mo2y npeoCcmasbamu npenpexy
V KOMYHUKAYUjU HA eHelleCKoM je3uKy, a y kojy cnadajy mpu numarsa (I'paduxon 30: /la
AU MUCIUmMe 0a KyImypHe paziuke Moy Hpeicmasmamu npooniem y KOMYHUKAYUju
usmely oyou uz paznuyumux xyimypa?; I'paduxon 31: [a i cme ukada npumemunu oa
je y komyHukayuja Ha eHeneckom jeauky (Bawa unu Bawux cmyoenama), buno eepoanna
buno HegepOAnNHA, NOSPEeUHO UHMepnpemupana 3602 KyimypHux pasiuka?; I'papuxoH
32: Jla nu cme uxaoa youunu necnopaszyme uzmely Bawux cmyoenama y yuuonuyu 3002

KyimypHux pasiuxa?) jecy cnenehu:
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91.20%

8.80%

: L
Ha He

I'padpuxon 30. [la mu mucnure Aa KyaTypHE pa3iiuKe MOTY MPeCTaB/baTH MpoliieM y
KOMYHUKAIUj1 U3Mel)y JbyIH U3 Pa3InuuTuX KyaTypa?

73.50%

26.50%

n
|

Ja He

I'pachukon 31. [la 1u cTe MKaga MpUMETHIIN /1A je KOMyHHKalllja Ha €HIJIECKOM je3UKY
(Bamra i Bammx crynenara) 6usno BepOaiiHa Ouio HeBepOaiHa, MOTPEIIHO
UMHTepHpeTHpaHa 300r KYJITYpHUX pa3iauka?

52.90%

47.10%

|

Ha He

I'padpuxon 32. [la mu cTe nkana youwnn Hecriopasyme m3mely Bammx crynenara y
YYUOHUIIH 300T KYITypHUX pa3iauka’?

Pesynrtatu uctpaxuBama Tpehe rpyne nurama nokasyjy na 91.20% ucnuranuka
cMarpa Ja KyITypHE pa3jiMKe MOTY MpEeICTaBJhaTH NPENpeKy y KOMYHUKAIMju Ha
EHITIECKOM je3UuKy, oK 73.50% TBpau 1a cy MPUMETHIIHU J1a je BepOaHa Wi HeBepOamHa
KOMyHHUKaIlja Ha EHIVIECKOM Jje3uKy (FHhHXOBa BIACTHTa M HHHUXOBHX CTy/IEHATA)
MIOTPEIIHO MHTEPIPETHpaHa 300T KyJITYpPHHX pa3jivKa, JAOK je HEITO Majlo BHIIE Off
noJioBMHe ucnutanuka 52,90% younsio a ce 4ak M y YYHMOHUIM U u3Mel)y cTyneHara

JielaBajy HecropasymMu 300T KYJITYpHHUX pasiIiKa.
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4. Pe3ynTartu UCTpakuBama y OJHOCY Ha YETBPTY IPYIly [UTAKA — O MUULBLEY
HACMABHUKA O MOoMe 0d JiU Yyerbe KVImype U360pHUX 2060pHUKA mpeba Oumu YK/ubyueHo
Y Hacmasy eueneckoe jeuka u 0a 1y yuerba O KyImypu Mo2y OONpuHemu KACHUjoj
YCNewHoj KOMYHUKayuju cmyoeHama y npusamuom U NpopecuoHainom OKpysicery, y
Kojy cnaoajy 0eéa numarea: /la iu cmampame 0a yueroe 0 KVImypu U30pHUX 2080pHUKA
yuju jesux npeoajeme (OpUMAaHCKoj unu amepuykoj) mpeba oumu yKawbyyeHo y Hacmagy
enenecxoe jesuxa? (I'pabuxon 33) u /la nu cmampame 0a Hacmasa eneieckoe je3uka Koja
VK/BYUYje yuera 0 OpUMAaHCcKoj ulu amepuykoj KyImypu mMoxce Ymuyamu Ha KACHUJY
VCREeWHUJy KOMYHUKAYUjy cmyoeHama 00 HACmage eHeieckoe jesuxa Koja He yKwbyuyje

yuerwa o kynmypu? (I'paduxon 34), jecy cnenchu:

100.00%

0.00%

Ha He

I'pacdukon 33. [la 11 cmarpare 1a y4eme 0 KyATypU U3BOPHUX TOBOPHUKA YHjU jE3UK
npeznajere (OpUTaHCKO] MM aMepUUKo]j) Tpeba OUTH YKIbYUEHO Y HACTaBYy €HIVIECKOT
je3uka?

100.00%

0.00%

Ha He

I'pacdukon 34. la 1 cmarpare Jla HaCTaBa EHIVIECKOT je3UKa Koja YKIJbyuyje yuerma O
OpUTAHCKO] U aMEPHUYKO] KYJATYpH MOXKE YTUIIATH Ha KAaCHHU]Y YCIICITHU]Y
KOMYHHKAIM]y CTy/IeHaTa O/l HACTaBe SHIVIECKOT je3HKa KOja He YKIbYyUyje yUerma O

Kyntypu?
Pesynraru uctpaxuBama y OAHOCY Ha YETBPTY IpyMy NHUTama rnokasyjy aa 100%
HUCIIUTAHUKA CMaTpa Ja Tpe6a YKIBYUYUTH YUCHA O KYJIITYPU Y HACTABY CHIJTICCKOT je3m<a
U J1a TO MOXE YTHIATH Ha KAacHH]y YCIENIHY KOMYHHKAlHjy cTyldeHara y Oymyhem

MOCJIOBHOM U IIPUBATHOM OKPYKEHY.
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5. Pesynraru ucTpaxuBama y OJIHOCY Ha IMETY TPYIy MUTAKA — O MULLBEHY
HACMABHUKA y 63U ca MuMe Wma npeocmassa 2naehu npobiem kaoa je ped o
uHmezpucary yueroa 0 KyImypu y HACMAgy eH2lecKo2 je3ukd, y Kojy cnaoajy 08a
numarea. [llma youasame xao 2nasnu npobiem Kada je peu 0 UHMeZPUcamwy yierwd o
KYImypu (aHenoamepudxoj uiu opumanckoj) y Hacmagy eweneckoe jesuxa? (I'papuxon
35) u Jda nu cmampame oa Bam je nompebna dodamua obyka Kako ducme nopeo
JIUH2BUCIUYKUX BeUMUHA NOOYHABATU CMYOeHme O KYImypu (1ACMUmoj u 3eMasa Yuju

jezuk cmyoenmu ycsajajy?(I'paduxon 36), jecy cnenehu:

Heastexsarsn yuGermim —100-00%

He 3nam KQJ€ CTparcryje, Be)K6aH:a, _ 85.30%

MCTOAC, aKTUBHOCTH J1a HpI/IMCI-Lyj M

He3zaunTepecoBaHocT cTyneHara _ 79.40%
He 3nam kako J1a O1leHUM 3Hamba
i D 88.20%

YCBOjeHa UHTEPKYITYpPaIHUM HPUCTYTIOM

Hucam 3auHTepecoBaH 1a HHTETpUIIEM

0,
y4erhe 0 KyITypH y HacTaBy CHITIECKOT 1 2.90%

Humra ox saBenenor | 0.00%

I'padpukon 35. Illta youaBare kao riaBHU MpoOIeM Kaja je ped 0 MHTETPUCaAkY YICHa O
KYJITypH (aHIJIOaMEpPHUKO] MJIM OpPUTAHCKO]) Y HAaCTaBy eHIIeckor je3uka? Moryhe je
320KPY’KUTH U BUIIIE OATOBOPA.

100.00%

0.00%

Ha He

I'paduxon 36. [la mu cmarpare 1a Bam je motpebHa mogatHa oOyka Kako 6ucte mopen
JMHTBUCTHYKUX BEIITHHA MMOJyYaBaJIM CTYIECHTE O KYJITYpH (BIACTUTO] U 3eMasba YHjU
JE3UK CTYJIEHTH yCBajajy)?
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Kana je peu o mHTerpHcamy ydema O KyATypH y HAacTaBy €HIVIECKOT je3WKa,
HACTAaBHUIIM Kao T[JIAaBHU TMpoOiieM youaBajy HeaaekBatHOCT yioenuka (100%
UCIHTAaHUKA), 3aTHM HETO3HaBamke¢ HAuMHA KaKO Jla OICHE 3Hama CTyJCHaTa CTeueHa
UHTEPKyNTypaiHuM npuctynom (88.20%), Henmo3HaBame cTpaTeruja, Bexoama, MeToza,
AKTUBHOCTH KOjUMa C€ y4eHa O KYJITYPH MOTY YKJbYUUTH Y HACTaBy CHIVIECKOT je3HMKa
(85.30%), HezaunTepecoBaHocT cryaeHara (79.40%), nok ce camo 2.90% nHacraBHUKA
U3jaCHUIIO Jla HA CaMH HUCY 3aWHTEPECOBaHM Jla CIIPOBOJIC OBAj MPHUCTYI Y TPAKCH.
Taxohe, 100% ankeTHpaHUX MCIUTAHMKA CMaTpa Ja UM je moTpebHa aoaaTHa oOyka 3a
cnpoBoheme oBor mpucryma. Crora Ou ce oacycTBO OOyKe MOIIO IOIBECTH IO
HEJIOCTAaTaK.

6. Pesynratu ucrpakuBama y OJHOCY Ha LIECTy TPYIy IHUTAkA — O NPOYEHNY
3acmyn/beHoCmu aKmueHOCMU (CIyWare 0 memamd, pazeo8op o memama, obozahusarse
8oKabynapa, pazymesarbe MeKCmd, YCMEHO U3PA#CABARe, NUCAFE CACABd, YUMArbe
meKkcmosa) npema oonacmu (U3 Kyimype, Cmpyke u U3 C6AKOOHE8HO2 HCUBOMA) MOKOM

yacosa eneneckoe jesuxa koje cnpogoode nacmasuuyu (I'papukon 37) jecy cnenehu:

Hutame TexcToBa | 14700, 20-50% 58.80%
Iucame cacrasa 11 80%,20-60% 67.60%
YcMeHo n3paxaBame 2000 29.40% 67.60%
Pa3zymeBame Tekcra 2228:2 52.90%
O6oraheme Bokabymapa — 29.40% 58.80%
Pa3sroBop o Temama 11 80% 41.20%6 1 006
Cnyiiame o TeMaMa 17.26%33% 61.80%
W3 cBakogHEBHOT KUBOTA U3 ctpyke ™ U3 kyntype

I'paduxon 37. IIpomeHar 3aCTyN/b€HOCTH aKTUBHOCTH Ha YACOBHMA EHIJIECKOT je3UKa
npema o0macTu
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58.80%

29.40%
11.80%
0.00%
N3 cBakogHEBHOT N3 cTpyxe U3 xyntype W3 uHTEepKynTYpaliHe
JKHBOTa KOMYHUKaIIH]e

I'padukon 38. IIporieHar 3acTyn/bEHOCTH aKTUBHOCTH U3 CBAKOJITHEBHOT JKMBOTA,
CTpYKe, KYJIType, UHTEPKY/ITypalHe KOMyHUKaIH]je

[IITo ce THYe MpoLEeHTa 3aCTYIJbEHOCTH aKTUBHOCTU M3 CBAKOAHEBHOT JKHUBOTA,
CTPYKE, KYJITYpe U UHTSPKYITYpaHe KoMyHHKarwuje, 29.40% HacTaBHUKA OJTOBOPHIIO je&
Jla yKJby4yje€ aKTUBHOCTH M3 CBaKOAHEBHOT »uBoTa, 58.80% HacTaBHUKA yKJbyuyje
aKTUBHOCTH U3 cTpyke, 11.80% HacTaBHUKA yKJbyuyyje aKTUBHOCTH M3 KYATYpE, JIOK je
0% HacTaBHMKa OATOBOPWIO Ja VYKJbydyje AaKTHBHOCTH W3 HWHTEPKYITypaTHE
KOMYHUKAIHje.

Pesynratu ucrtpakuBama y OJHOCY Ha IIECTy IpyIy HHTamka — O NPOLEHTY
3acmyn/beHoCmu. UHMEPKYAMYPAIHUX aKmusHocmu (nodyyasarbe cmyoenama Kako 0a
npeeasunaze emHOYeHMpUUHe CMAgo8e U MUULbERbA Npema NPUnAOHUYuMa Opyux
KYImypa, 4Yumarbe U aHaiu3a aymeHmudHux mekcmosa koju omoz2yhaeajy ynosnasarse ca
Opy2uM KyIimypama, UHmepejyucaroe u3g0pHux 2060pHUKA, N00Y4a8arse CmyoeHama Kako
0a npesasunaze cmepeomune u npeopacyoe npema NpUunaoHuyuMa opyaux Kyimypa)

MOKOM 4aco8a eHeneckoe jesuka koje cnposode nacmasHuyu (Tabena 44) jecy cnenehu:

TaGena 44. Yuecranoct cripoBohera HHTEPKYATYPATHUX aKTUBHOCTH TOKOM J€THOT

ceMecrtpa
Hekonuko nyra | MHoro myra
Huxkana
y CEMeCTpy y ceMecTpy
ITony4yaBame cTyneHara Kako Ja
MIPEBA3MIIa3€ €THOLICHTPUYHE 76.50% 23 50% 0.00%
CTaBOBE U MHUIILJbEHA IIpEMa ’ ’ ’
MPUIIAJHULMA APYTHX KyJATypa
Yurame u aHaIu3a AYTCHTUYHUX 94.10% 5.90% 0.00%
TEKCTOBa KOju omoryhasajy
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YIO3HaBamkEe ca JPyrUM

KyJTypama

WuTepBjyncame N3BOPHUX 100.00% 0.00% 0.00%
TOBOPHHUKA ' ' ’
[lony4yaBame cTyneHara Kako aa

MpeBa3uiIa3e CTEPEOTUIIE U 76.50% 23 50% 0.00%

npenpacyae npema
MpUIaJHUIUMA IPYTHX KyATypa

Pesynraru uctpaxuBama y OHOCY Ha IIECTY TPYIy IUTama MOKa3yjy Ja, Kaja je
ped o caylIalky 0 TeMama, pa3roBopy o TeMama, ooorahuBamy Bokadyiiapa u pasyMeBamy
TEKCTa, Haj3aCTyIJbCHH]a je 00JIacT CTPyKe, 3aTUM CBAKOJHEBHOT XKHBOTA, a HajMambe
obmact kynrype. llITo ce Thye ycMeHOT H3pa)kaBama, MHCaka CacTaBa W YHTamba
TEKCTOBA, Haj3aCTYIJbEHH]a je 00JIACT CBAKOJHEBHOT )KMBOTA, 3aTUM CTPYyKa, a HajMarbe
o0mact KyaType.

Takole, pe3yaTatu UCTpaXHBamba y OHOCY Ha ILIECTY IPyIy MHUTamka oKa3yjy J1a
HACTAaBHUIU HEKE O]l HHTEPKYATYPAJTHUX aKTUBHOCTH, K0 IITO j€ YUCHE CTyJeHAaTa Kako
Jla TpeBa3uia3e eTHOICHTPUYHE CTAaBOBE IpeMa MpUIAJHUIMMA APYTHX KYJITypa, He
CIPOBOJIE HUKaAA y TOKy cemectpa (76.50%). MHTepBjyncame U3BOPHUX FOBOPHHUKA HE
cipoBozie Hukana (100%), nok ce 3Hadajuux 76.50% ucnuTaHUKa U3jaCHWIO Ja HUKaJa
HE TOJydYaBa CTYICHTE TOME Kako Jia MpeBa3miia3e CTEPEOTHIe W Mpeapacyne mpema
INpUMaJHUIUMa ApyTux Kyatypa. Benuku Opoj ucnuranuka (94.10%) uszjacHuo ce aa
HUKaJla TOKOM CEMeCTpa HE CIIPOBOJIM AKTUBHOCT YWTama W aHaJIM3y ayTeHTHYHUX
TEKCTOBA, KOJU CTyAeHTHUMa oMoryhaBajy yno3HaBame ca ApyrumM Kyarypama. Ha ocHoBy
aHaJIM3e OBUX IIO/IaTaKa MOKEMO 3aKJbYUUTH Ja Cy yderma O KYJITYpH TOKOM HacTaBe
EHIJIECKOT je3MKa BeOMa MaJlo 3aCTyIlJbeHa.

7. Ilopehemwe cTyaeHaTa W HacTaBHUKA y IOIVIEAY CTaBa O Ba)XHOCTH pa3Boja
UHTEPKYJITypaJlHe KOMyHUKaTHBHE KOMIIETEHIIM]€ Ha YaCOBMMA E€HIVIECKOT je3UKa.

Pesynratu uctpakuBama mnopehema CTyJieHaTa 1 HaCTaBHUKA Y MOTJIENy CTaBa O
BOXHOCTH pa3Boja HMHTEPKYITypajlHe KOMYHUKAaTHBHE KOMIIETCHIIMj€ HA YacOBHMa

EHIJIECKOT je3HKa MpHKa3aHu cy y Tabenu 45.
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TaGena 45. Ilopeheme cTyneHara 1 HaCTaBHUKA Y TIOTVIEAY CTaBa O BAXKHOCTH pa3Boja
MHTEPKYJITypajiHe KOMyHUKAaTUBHE KOMIIETEHIIM]€ HA YaCOBUMA €HIVIECKOT je3UKa

CraB 0 BAKHOCTH pa3Boja
HUHTEPKYJITYpajHe KOMyHUKaTUBHE

. I'pyna N M SD T p

KOMIIETSHIHj¢ Ha YaCOBHMA SHIVIECKOT

jesuka

CriocoOHOCT HHTEPKYITypaHe cryaeatn 208 3.27 1.22

KOMYHHUKAIIH]€ je TI0/[jeTHAKO Ba)kHA -4.089  <.001**

KOJIUKO M je3UYKE BEIITHHE. HACTaBHMIM 34 4.15 0.56

HeormxomHo je yKIBYUUTH yUCHE O cryageatu 209  3.89 1.16 e
: -5.601  <.001

KYJITypH y HACTaBy CHIJIECKOT je3HKa. wactaprm 34 500 0.00

WuTerpucame HHTEPKYITYPATHOT cryageatu 209  4.19 0.82

NPHUCTYIIA Y HACTAaBY CHIVICCKOT je3HKa

MOKE€ MOTUBHUCATH CTYACHTE Aa yue 1.458 .099

CHIVICCKH Je3HK JIOK MapasieiIHO HacTaBHUIM 34 3.97 0.67

pa3BHjajy je3uuKe BEIITHHE.

Cruname NHTEPKYATypaTHUX BEUITHHA cryneatu 209 4.44 0.75

Mo)ke moMohu CTyAeHTHMa A2 -1.515 .063
mo0O0JbIIIA]y je3UUKE BEIITHHE. HacTaBHUUM 34 4.65 0.54

Cruname HHTePKYIATYpaIHUX BEIITHHA CTYAECHTH 209 4.33 0.78

MOXKe OMONY CTyIeHTHMA J1a

npeBasul)y CTepeOTHITHA MUIIJbEHa U -2.105  .009**
JOIPUHOCH YCIELIHN]0] KOMyHHKaluju ~ HacTauuiu 34 4.62 0.55

Ha EHIJIECKOM jE3HKY.

Cruname UHTEPKYATYPaJHUX BELUTHHA ctynenta 209 4.41 0.72
MoO)ke oMohy CTyneHTHMa Ja U30eTHy
KOH(DJIMKTHE CHUTYyalHje Koje ce MOTy
JIecuTH Y KOMYHHKAIU]H Ha CHINECKOM  yacrapuuun 34 4.79 0.41
JE3UKy ca caroBOpHHUIIMMA KOjU J10J1a3e

U3 APYTHX KyITypa.

-3.006 <.001**

Hanomena: N — 0poj ucnutanuka, M — apuTMeTHuka cpenuna, SD — cTaHgapaHa aesujaiuja, t —
CTAaTHUCTHUK, P — CTATUCTUYKA 3Ha‘IajHOCT

** sHagajHOCT Ha HUBOY .01.

* 3HaYajHOCT HA HUBOY .05.

Pesynratu T-TecTa He3aBHUCHMX Yy30paka IOKa3yjy JAa IOCTOJU CTAaTUCTHYKH
3Ha4YajHa pa3ihKka y TMPOIEHH BaXHOCTU cTaBa C(CnocobHocm unmMepKyImypaime
KOMYHUKayuje je noojeoHako 6adiCHA KONUKO U jesuuxe eewimune W3Mel)y aBe rpyie
ucnutanuka (t(95.776)=-4.089, p<.001). HacraBuuum cy adupMaTHUBHHjEr CTaBa
(M=4.15, SD=0.56) y onnocy Ha ctynente (M=3.27, SD=1.22).

Pesynaratu T-Tecra HE3aBHCHUX Y30paka IOKa3yjy Ja IOCTOJHU CTAaTUCTUYKU
3Ha4ajHa pa3IuKa y MPOLEHU BAXXKHOCTH CTaBa Heonxoono je ykmwyuumu yyerbe o Kyimypu
Y Hacmaey eneneckoe jezuxa udmely ase rpyne ucnuranuka (t(208.00)=-5.601, p<.001).

HacraBuunu umajy apupmaruBauju cras (M=5.00, SD=0.00) y ogHocy Ha cTyneHTe
(M=3.89, SD=1.16).
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Pesynaratu T-Tecra HE3aBHCHUX Y30paKa IOKa3yjy Ja IOCTOJH CTaTUCTHYKU
3Ha4ajHa pas3iKa y MPOLEHH BAXXHOCTH cTaBa CTUIame MHTEPKYATYPAJHHX BEIITHHA
MOXE IOMOhM CTylneHTHMMa Ja TpeBaszul)y CTEpEOTHIIHA MHUILUBbEHA W JONPHHOCH
YCHENIHU]0] KOMYHHUKAIMjU Ha CHIVIECKOM ]Je3WKy wH3Mel)y 1Be Trpyle HCIUTaHWuKa
(t(56.895)=-2.105, p=.009). HacraBuurwm cy apupmatuBHHjer craBa (M=4.62, SD=0.55)
y ogHocy Ha yuenuke (M=4.33, SD=0.78).

Pesynrati T-Tecta HE3aBUCHHX y30paka IOKa3yjy Ja TOCTOjU CTaTHCTUYKH
3HauajHa pa3jvKa y MPOICHU BXHOCTH craBa CTHIake WHTCPKYATYPaTHHX BEIITHHA
MoOXxe oMohu cTyneHTHMa 12 U30erHy KOH(IIMKTHE CUTyalHje Koje Ce MOTY JECHTHU Y
KOMYHUKAIMjH Ha SHIJIECKOM j€3HKY Ca CarOBOPHUIIMMA KOjH JI0J1a3€ U3 JAPYTUX KYITypa
u3melhy naBe rpyme wucnutanuka (t(208.00)=-3.006, p<.001). HacraBuuum cy
adupmaruHujer crapa (M=4.79, SD=0.41) y onnocy Ha ctynente (M=4.41, SD=0.72).

8. Pesynratm ucTtpakuBama y OIHOCY HAa OCMYy TpyIly HHUTama — O CTaBy
HACMABHUKA O BANCHOCU PA360ja UHMEPKYIMYPAIHe KOMYHUKAMUeHe KOMNnemeHyuje
npema mome 0a iU 3HAJy Wma nojam UHMepKyImypaiHa KOMyHUKayuja 3Hayu puKa3aHu
cy y Tabenu 46. OBum nopehermeM HAcTOjasld CMO yYTBPAWTH Ja JM HACTABHHIIM KOjJU
3Hajy 1ITa 10jaM HHTEPKYJITypaIHa KOMyHHKAIHja 3HAYM TTOCeAyjy aUpMaTUBHU)U CTaB
0 BOXHOCTH pa3Boja MHTEPKYITypallHE KOMYHHKATHBHE KOMIIETCHIIMjE€ Ha 4YacOBHUMa
EHIVIECKOT Je3UKa OJf OHMX KOJU HE 3Hajy IIITa OBaj 110jaM 3HauHu.

Tabena 46. Ilopehewe mel)y HacTaBHUIIMMA [TpeMa TOME Jia JIM 3Hajy ILITa 10jam
WHTEPKYJITypaHa KOMyHHUKAIHja 3HAUYN

CraB 0 BaKHOCTH pa3Boja Wurepkyn- N M SD T P
HMHTEPKYITYpaJHE KOMyHUKaTHBHE TypajHa

KOMIIETEHIIHj€ Ha YaCOBUMa CHITIECKOT KOMYHHKa-

jesuka mja

CrnocoOGHOCT UHTEPKYINITYpajHe Ha 7 4.57 .53

KOMYHHUKAIIH]€ j€ TIO/jSAHAKO BaKHA 2.420 .021%*
KOJIMKO M je3UUKe BEIITHHE. He 27 4.04 52

WHTerpucame HHTEPKYITYPAIHOT Ha 7 4.71 .76

MPUCTYTIA Y HACTABY CHIVIECKOT je3UKa

MOXK€ MOTHUBHUCATH CTYACHTE Ja yie 3.931 <.001%**
CHIVICCKH Je3HK JIOK MMapaieiIHO He 27 3.78 Sl

pa3BHjajy je3ndKe BEIITHHE.

Cruname MHTEpKYATYpaIHUX BEIITHHA Ha 7 4.86 .38

MoOXe TOMOhM CTyIeHTHMA J1a 1.466 .164

1o00JbIIAjy je3UYKe BEIITHHE. He 27 4.59 57

Cruname MHTEpKYATypaIHUX BEIITHHA Ha 7 5.00 .00

MoOXe ToMOhM CTyIeHTHMa J1a 4.135 <.001%**
He 27 4.52 .58

HpeBa3Hij CTCPCOTUIIHA MUIIIJbCHA U
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JOTIPUHOCH YCIICITHNj0] KOMYHHUKAITH]H
Ha CHIJIECKOM je3HUKY.

Cruname HHTEPKYATYPaJTHUX BEIITHHA Ha 7 5.00 .00
Moke moMohH CTyeHTHMa 13 U30erHy
KOH(JIMKTHE CUTYaIHje KOje Ce MOTY
JIECUTH Y KOMYHUKAIIMjU HA EHIJIECKOM He 27 4.74 45
J€3MKy ca CaroBOpHHUIIMA KOjU 10J1a3€

U3 Ipyrux KyaTypa.

3.017 .006%*

Hamomena: N — 6poj ucnuranuka, M — apurmernuka cpeanHa, SD — ctanaapaHa nesujanuja, t —
CTAaTUCTUK, P — CTaTUCTUYKA 3Ha‘~lajHOCT

** 3gayajHOCT Ha HUBOY .01.

* 3Ha"ajHOCT Ha HUBOY .05.

Pesynaratu T-Tecra HE3aBHCHUX Y30paka IOKa3yjy Ja IMOCTOJH CTAaTUCTHYKU
3Ha4YajHa pa3lMKa Yy TPOLEHU BAXHOCTH cTaBa CnocobHocm unmepKyimypaime
KOMYHUKayuje je nodjeOHaxko 6adiCHA KOMUKO U je3uuke eewimuHe W3Mel)y nBe rpymne
ucnutanuka (t(32)=2.420, p=.021). HacraBHuIM KOju TOCELyjy 3HamE O
UHTEPKYITYypaJIHO] KOMYHHKAIMjU WMajy To3uTuBHUjU ctaB (M=4.57, SD=0.53) y
OJTHOCY Ha OHE KOjU TO 3Hame Hemajy (M=4.04, SD=0.52).

Pesynratu T-TecTa HE3aBUCHHUX y30paka yKa3yjy Ha TO J1a IOCTOjH CTaTUCTUYKU
3HauajHa pa3iMKa y MPOLEHU BAXXKHOCTU cTaBa HMumezcpucarbe UHMEPKYIMYPAIHO2
NPUCMYNA y HACMABY eH2NIeCKOR2 Je3UKa MOIce MOMUBUCAmMU cmyOeHme 0a yue eH2necKu
jesux 0ok napaneiHo pazeujajy jesuuke eewimune w3Mely nBe Tpyrne HCIHTaHUKA
(t(32)=3.931, p<.001). HacraBHMuM KOjU IOCEIyjy 3HaHE€ O HHTEPKYITYPaJIHO]
KOMYHUKAIMjU UMajy no3uTuBHUjU ctaB (M=4.71, SD=0.76) y onHoCy Ha OHE KOjU TO
3Hame Hemajy (M=3.78, SD=0.51).

Pesynratu T-TecTa He3aBHCHMX Yy30paka IOKa3yjy JAa IHOCTOJU CTAaTUCTHYKH
3Ha4ajHa pa3jiuKa y MPOLEHN BaXXHOCTU cTaBa Cmuyarbe UHMepKyImypaiHux 6eumuHa
Modice nomohu cmyoenmuma 0a npesasul)y cmepeomunHa MuuLbersd U OONPUHOCU
YCNewHujoj KOMYHuUKayuju Ha eHeneckom jezuxy wu3Mel)y aBe Tpyre HCIHTaHUKA
(t(14.106)=4.135, p<.001). HactaBHUIIM KOjU TOCENY]y 3HaWkHE€ O WHTEPKYJITYpajHO]
KOMYHUKaIMju nuMajy no3utuBHuju crtaB (M=5.00, SD=0.00) y onHoCy Ha OHE KOjU TO
3Hame HeMajy (M=4.52, SD=0.58).

Pesynraru T-Tecta HE3aBUCHUX y30paka yKasyjy Ha TO Jia MOCTOJU CTaTUCTHUKH
3HauajHa pasJfKa y MPOIEHH BAKHOCTHU cTaBa Cmuyarbe UHMEPKYIMYPATHUX 6eUMUHA
Modice nomohu cmyoenmuma 0a uzbecHy KOH@IUKmMHe cumyayuje Koje ce Mo2y 0ecumu y

KOMYHUKAYUJU HA eHeNeCKOM je3UKY ca CA2080PHUYUMA KOju 0olaze u3 Opyeux Kyamypa
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usMehy nBe rpyne ucnurtanuka (t(26.000)=3.017, p=.006). HacraBaunu koju mocemyjy
3HaE 0 UHTEPKYJITYPaAIHOj] KOMYHUKAIM]H NMa]y To3uTUBHUjHU cTaB (M=5.00, SD=0.00)
y OJTHOCY Ha OHE KOjH TO 3Hame Hemajy (M=4.74, SD=0.45).

Hucy yTBpheHe cTaTuCTHYKY 3HaYajHE pa3iiuKe u3Mel)y HCIUTaHUKa Pa3IuIuTOr
noja y IMormieay MPOLEHEe BAKHOCTH CTaBKke Cmuyarbe UHmMepKyIimypaiHux eulmuna
Mmodice nomohu cmyoenmuma 0a nobovuajy jesuuxe sewmune (p>.05).

9. Pesynratu ucTpaxuBama y OJHOCY Ha JCBETYy IpyIly NMHTama — 0 nopehemy
CMaso6a HACMABHUKA U CIYOEHama npema 002080py HA NUMAre 0d iU UHMEZPUCAIbe
yuera o Kyimypu (6pumanckoj unu aHenoamepuyKoj) ¥ HACmagu eHeiecKoe je3uka Modice
bumu kopucro nipukazanu cy y Tabenu 47. aTepecoBano Hac je 1a, oBUM mnopehemem,
ca3HaMo Jia JIM HACTaBHUIM MOCenyjy adUpMaTUBHUJU CTaB O CTy/ICHATA IO MUTAKY
TOra J1a JIM UHTErPUCabe yuerma O KyATypH (OpUTAaHCKO] WIIM aMEepUYKoj) Y HACTaBU
EHIJIECKOT je3MKa MOYKe OMTH KOPHCHO.

TaGena 47. Ilopeheme n3mely cryaeHara u HaCTaBHHUKA MpeMa MATABY Ja U YICHE O
KynTypH (OpUTAaHCKO] UITH aMEPUUKOj) MOKE OUTH KOPUCHO

Hurame e p
I'pyna N
Ja He
Crynentn 209 196 (93.8%) 13 (6.2%)
2.234 135
Hacragauim 34 34 (100%) 0 (0%)
VKynHo 243 230 (94.7%) 13 (5.3%)

Hamomena: N — Opoj ucnuranuka, ¥ - CTaTUCTHK, P — CTATUCTUYKA 3HAYQJHOCT

[Topeheme je HanpaB/bEHO HA OCHOBY > TecTa u3Mely onrosopa Ha nutame: /1o
Bawem muwimwery, oa nu ummezpucarbe yuerwa o0 Kyimypu (Opumanckoj unu
AH20AMEPUYKO]) Y HACMABY eHeNleCKo2 Modice bumu Kopucho 3a cmyoenme? 1lpu Tome,
¥* TECT HE3aBUCHOCTH MPUMEHHEH je J1a OU ce yTBPAWIIO J1a JI C€ YUYCHUIIN U HACTaBHUIIH
pasnKyjy y norieny MuTama 0 KOPUCHOCTU UHTETPHUCAha yueHmha 0 KyJITypH (OpUTaHCKO]
WIA aMepHykoj) y HacTaBy eHIVIECKOr je3uka. Pesynratm cy mnokazamu x*(1,
N=243)=2.234, p=.135. ITocmaTpano penatuBHO, Ipeko 90% ucrnurannka ode rpymne ce
M3]JaCHUJIO MOTBPIHO. YTBPhEHO je /1a He MOCTOjJU CTAaTUCTUYKY 3HaYajHa pa3iinka usmehy
OJI'OBOpPA CTyJCHATa M HACTaBHMKA. I CTylIeHTH M HaCTaBHUIIM Cy NIOKA3aJH MOJ1j€HAKO
adupMaTUBaH CTaB IpeMa II0CTaBJLEHOM MTUTAY.

10. Pe3yntatu ucTpakuBama y OJHOCY Ha JECETy IpyIly nuTama — o nopehemy

CTaBOBa HACTaBHHKA W CTy/E€HaTa y BE3M ca THUM HA KOjUu HAYUH cMampajy o0a

237



Hoxkmopcka oucepmayuja Joeana Bunumonosuh

unmezpucarbe yuerod 0 KVIMypu y HACMABY eH2lecKo2 je3uxka mMoxce OUumu KOPUCHO
npuka3anu cy y ['paduxony 39, 40, 41, 42, 43, 44.

HacTaBHUIM U CTYICHTH KOjU Cy C€ M3jaCHWIN Jla CMATpajy Jia je MHTErPUCAhEe
yuema 0 KYJITYpH KOPHCHO U3jallllbaBalll Cy ce O ciiefichuM TBpAmaMa: 3aHUMMbUEO MU
je 0a komyHmuyupam ca npUnAOHUYUMA PA3TUYUMUX KVIMYpa HA eH2leCKOM je3uKy U
Yaco8uU Koju UHMe2pUULy UHMEPKYAMYPAIHU NPUCIyn ¢y Mu mo omozyhunu / Cmampam
oa je cmyoeHmuma 3aHUMBUBO 04 KOMYHUYUPAJY €A NPUNAOHUYUMA DA3TUYUMUX
kyimypa Ha eneneckom jesuky (I'paduxon 39); Casnamwa o Opyeum xyimypama,
OpY2aUUjUM MUULBEFLUMA U NO2TEOUMA HA C8EeM Me YUHe CNPEMHUJUM 3d NPOpeCcUOHATHU
pao y myimukyimypaiHom okpyosicervy / Caznaroa o opyeum Kyaimypamad, Opyeadujum
MULBEILUMA U NO2TIeOUMA HA C8em MO2Y YMuyamu 0a mMoju cmyoenmu 6y0y cnpemHuju
3a pao y mynmuxyimypainom oxpycersy (I'pabukon 40); Buwe nowmyjem myoe Koju
npunaoajy opyaum Kyamypama HAKOH CA3HAILA ) FUXOBUM MUUUbERUMA, CMAB08UMd,
obuuajuma u wuxosoj mpaouyuju / Cmampam 0a he moju cmyoenmu guuie nowmosamu
byoe Koju npunaoajy opyeum Kyimypamd HAKOH CA3HAFA O FUXOBUM MUULbLERUMA,
cmaeoguma, obuuajuma u ruxosoj mpaouyuju (I'paduxon 41); 3uarwa o uszeopnoj
KYIMypu 3emsme Yuju jeaux yuum cy oonpunena oa ce 6ome oceham y KOMyHUKAyuju Ha
€HeNleCKOM je3UK)y Ca U380PHUM 2080PpHUYUMA / 3HAFA O U3BOPHO] KYIMYPU 3eM/be Yuju
je3ux moju cmyoenmu yye mMocy OonpuHemu o0a ce 6osme ocehajy y KoMyHuxkayuju Ha
eHeneckom jesuxy ca uzeopuum 2osopruyuma (I'pabukon 42); 3uarsa o uzeopHoj Kynimypu
3eM/be YUU Je3uK YUuUM Cy Me MOMUBUCANA 04 YCa8puiaeam eHeNecKu je3uk 3a nompebe
npoghecuonannoz paoa u c8aKkoOHesHe KoMyHuxkayuje / 3Hara o u3B0pHOj KYImypu yuju
je3ux moju cmyOeHmu yue mMo2y ux MOMUUcamu 0a yCcaspulasajy eHeiecku je3uxk 3d
nompebe npoghecuonanrnoz paoa y ceaxoonesnoj komynukayuju (I'padukon 43); Hakon
npahera Hacmase eHeNecKoe je3uKka UHMEPKYIMYyPAaIHuUM HPUCTIYHOM GULUE HeMAaM
npeopacyoe u He2amueHo MUllberbe 0 NPUNAOHUYUMA OPUMAHCKe KYImype 3amo umo
cam cxeamuo/cxeamuna NpeoHOCmU MUX0802 Ha4uHa pasmuuisarea / Cmampam oa
unmezpucarbe yyera 0 OpPUMAHCKO] KVIMYpUu y HACMABY €eH2NeCKoe je3UKa MOodice
ymuyamu Ha cmarberse npeopacyod u Cmepeomund Koju Moju cmyOeHmu Mo2y umamu
npema bpumanyuma (I'padukon 44). Pesyntatu nopehema ctaBoBa CTyjieHaTa U CTaBOBa

HAaCTaBHHUKA IIpEMa HaABCACHUM TBpAHKkaMa Cy CHG}IehI/IZ
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. 0.0 14 o o 00
na HE

OATOBOp Ha NpoHuyio  OATOBOP Ha MPOIIO
IUTakC aa IIUTakC HE

B yyenuny M ygacTaBHUIU

I'padukon 39. IIpukas pacnonene oAroBopa CTy/AeHaTa 1 HACTAaBHUKA HA TBPAY:
3anumwsueo mu je 0a KOMyHUYuUpam ca RPUNAOHUYUMA PA3TUYUIMUX KYIMYPd HA
€H2NIeCKOM je3uK)y U Yaco8u Koju UHmMeZpuuLy UHmepKyImypaiHu npucnyn cy Mu mo
omoeyhunu / Cmampam 0a je cmyOeHmuma 3aHUMMBUBO 0a KOMYHUYUPAJY ca
NPUNAOHUYUMA PASTUYUIMUX KYIMYPA HA eH2TIeCKOM Je3UKy

Ha tBpamy u3 I'padukona 39 wemro Bume ox 50% cTyaeHara je OAroBOPHIIO

,waas, 37% — ,,He", oK Cy CBM HACTAaBHMIIM OATOBOPUIIU TTOTBP.IHO.

100 1000

90
30 75.6
70
60
50
40

30
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0 0.0 0 — 0.0

Ja HC OATOBOP Ha MPOIIO OATrOBOP Ha NPOLLIO
UTamke 1a IUTakC HE

% HUCIUTaHUKa

B yyenuny M HacTaBHULIU

I'padukon 40. [Ipuka3 pacmojene oaropopa CTy/IeHaTa U HaCTaBHUKA Ha TBPIBY:
Casnarba o opyeum Kyamypama, Opy2avujum Mullbersuma u no2neouma Ha ceem me
YuHe CNPEeMHUJUM 3d NPOPECUOHATHU Paod Y MYTMUKYIMYPATHOM OKpycer)y / Caznarba
0 Opy2um Kyimypama, Opy2adujum MUul/beruma u no2neoumd Ha ceem mozy ymuyamu
0a moju cmyoenmu 60y CHpeMHUju 3a pao y MyImuKyIimypaiHom OKPYHCersY
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Ha tBpamy u3 I'padukona 40 oko Tpu 4YETBPTHUHE CTY/ACHATA j€ OATOBOPHIIO ,, 1A%,

18.7% — ,,ne*, TOK Cy CBM HACTaBHUIIUA OJATOBOPUIIM MOTBPAHO.

90
80 77.0
< 70
4
E 60
o]
S 50
=
2 40
S 30
20 17.2
. 0.0 0 — 0.0
na HE OJIrOBOP Ha MPOIIIO0 OJIrOBOP Ha MPOIIJIO
IIUTAaKC 1a IIUTAKC HE

B yyeauny W HacTaBHULIA

I'pacdukon 41. [Ipuka3 pacroaene oAroBopa CTyAeHaTa U HACTaBHUKA HA TBPAbY: Buuue
nowimyjem /oyoe Koju npunaoajy opyeum Kyimypama HakoH Ca3Hared 0 uxoeum
MUMBEILUMA, CMABOBUMA, 00UYAJUMA U FUX080] mpaduyuju/cmampam oa he moju
cmyoenmu uuie NOUMOoBamu /byoe Koju npunaoajy opy2um Kyamypama HAKOH Ca3Harba
0 PUXOBUM MUUL/BEILUMA, CIMABOBUMA, 0OUNAJUMA U FoUXOB0] MPAOUYUTU.

Ha tBpamy u3 I'padukona 41 oko Tpu 4YETBPTHUHE CTY/AE€HATA j€ OATOBOPHIIO ,, 1A%,

17,2% — ,,He*, TOK Cy CBM HACTaBHULIA OJITOBOPHIIM MIOTBPAHO.
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I'padukon 42. [Tpukas onroBopa CTy/ieHaTa U HACTaBHUKA HA TBPABY: FHaAA O
U3B0PHO] KYIMYPU 3eM/be YUuju je3ux yuum cy 0onpunena oa ce bome oceham y
KOMYHUKAYUJU HA eHSNeCKOM Je3UK) Ca U360PHUM 2080pHUYUMA / 3Hara o u360pHoOj
KYIMypu 3eM/be YUuju jesux Moju cmyoeHmu yue Moy oonpuremu oa ce bomwe ocehajy y
KOMYHUKAYUJU HA eHeNEeCKOM Je3UK) Ca U360PHUM 2080PHUYUMA
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Ha tBpamy u3 I'padukona 42 oxo ne TpehuHe cryaeHaTa je OAroBOpHIIO ,,Ja%,

29,2% — ,,He*, TOK Cy CBH HACTAaBHUIIM OATOBOPUIIU TTOTBPIHO.
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I'pacukon 43. [Ipuka3 onroBopa cTyjieHaTa U HaCTaBHUKA Ha TBPAY: 3Harba o
U3BOPHOJ KYIMYPU 3eM/be YUju je3uK Y4um cy Me MOmueucana 0a ycaspuiasam eHeiecku
jesux 3a nompebe npoghecuonannoz paoa u c6akooHesHe KomyHuxkayuje / 3uarea o
U3B0PHO] KYIMYPU YUJU je3UK MOju CIYyO0eHmuU yue Mo2y UX MOMUSUCamu 0d
ycaspuiaeajy eHenecku jesux 3a nompeode npogecuonannoe paoa y c8ak0OHe8Ho]
KOMYHUKayuju

Ha tBpamwy u3 I'padukona 43 oxo nBe TpehuHe cTyaeHaTa je OAroBOpHIIO ,,Ja%,

30,1% —,,He*, TOK Cy CBM HACTaBHUIIM OJATOBOPHIIHM TIOTBPIHO.
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I'paduxon 44. [Ipukas onroBopa cTyJeHaTa U HaCTaBHUKA Ha TBpABY: Haxown npahersa
HAcmaege eHanecKkoe je3uka UHMepKyImypatHuM RPUCHynom euule Hemam npeopacyoe u
He2amueHO MUULbEre 0 NPUNAOHUYUMA OPUMAHCKe KYInype 3amo wmo cam
CX8amMuo/cxeamuna npeoHOCmu PUX0802 HavuHa pazmuuivarea / Cmampam oa
uHmezpucarbe yueroa 0 OpUmMancKoj Kyimypu y Hacmasgy eHelieckoe jesura Moice
VIMuyamu Ha CMarberbe npeopacyod u cmepeomund Koju Moju cmyo0eHmu Mo2y umamu
npema bpumanyuma
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Ha tBpamy u3 ['paduxona 44 monoBuHa cTyJeHara je oaropopuna ,,na*, 42,1% —
,»HE", TOK Cy CBU HACTABHHIIH OJITOBOPUIIM TIOTBPIHO.

Ha ocHOBY npeTxoqHux nuTama, Yuju cy pe3yiaTaTu npuka3zanu y Tabenu 47 u Ha
I'padukony 39, 40, 41, 42, 43 u 44, yTBpheHO je 1a HE TOCTOje CTATUCTUYKU 3HAYajHA
pasiivKa y CTaBOBMMAa HACTaBHHMKA U CTY/IEHATa O MHUTAbY /1A JIU j€ HHTETPUCABE YUCHa
0 KyntypH (OpUTAaHCKO] MM aHITIoaMepudkoj) kopucHo. [Ipexo 90% wucnurtanuka obe
rpyne ce WU3jJaCHWIO TMOTBpAHO. MehyTuM, youeHO je [a HacCTaBHHIM HWMAajy
adUpMaTUBHHU]JU CTaB O CTyJAeHaTa y norieny cienehux tBpamu (I'padukon 39-44):

®  3aHUMBUBO MU je 0a KOMYHUYUPAM CA NPUNAOHUYUMA PASTUYUMUX KYIMYpa Ha

EH2NIeCKOM je3UKy U 4acosu KOju UHmMe2pUuuLy URMepKyImypaiHy npucmyn cy mu

mo omozyhunu / Cmampam 0a je cmyOeHmuma 3aHuUMmbUB0 0d KOMYHUYUPAJY ca

NPUNAOHUYUMA PAZTUYUMUX KYIMYPa Ha eHeneckom je3uky. CBH HACTAaBHUIH CY

onrosopuin notBpaHo (100%), mok je 56,9% crynenata Ha OBY TBPIAbY

OJIrOBOPUJIO IOTBPAHO;

o Casnara 0 Opyeum Kyimypama, Opyeavujum Mull/berbuma u no2neouma Ha ceem

Me YuHe CNpeMHUjuUM 3a NpOGecuoHannu pao y MyaimuKyIimypaiHom oKpyxcersy /

Casznarva 0 Opyeum Kyimypama, oOpyeasujum Mull/berbuma u no2neouma Ha ceem

Moz2y ymuyamu 0a Moju cmyoenmu 60y CHpeMHUjU 3a pao y MyImMuKyImypaiHom

oxpycersy. CBU HacTaBHHUIM cy oaroBopwin notepiaHo (100%), nok je 75.6%

CTyJIeHaTa KOjHu Cy Ha OBY TBPJHY OATOBOPHIIN MOTBPAHO;

® Buwe nowmyjem snyoe Koju npunaoajy opyeum Kyimypama HAKOH CA3HARA O

FOUXOBUM  MUULBERUMA, CMABOBUMA, 0bUYAjuMa U UX080] mpaduyuju /

Cmampam 0a he moju cmyoenmu guuie NOUWMOBAmMU /by oe Koju npunaoajy opyeum

KVIMypama HAKOH CA3HAA O FoUXOBUM MUULBEFUMA, CMABOBUMA, 00UYAjuMa U

muxo60j mpaouyuju. CBU HACTaBHULM cy onroBopuiu notepaHo (100%), nok je

77.0% cTyneHaTta Ha OBY TBPJHY OATOBOPHIIO MIOTBP/IHO;

®  3Hara o U380pHOj KYIMypu 3eMmbe Yuju je3uk yuum cy oonpunena oa ce b6osme
oceliam y KOMyHUKAYUju Ha eHeNleCKOM je3UKy ca U380pHUM 2080pHuyumMa / 3Hara

0 U3BOPHO] KYIMYPU 3eM/be YUju je3uK Moju CnyoeHmu yie mMo2y OOnpuHemu oa

ce bome ocehajy y KOMyHUKAYUju Ha eHeeCKOM je3UKy cd U360PHUM 2080PHUYUMA.

Csu HacTaBHUIM Ccy oaroBopuiu motBpAHO (100%), mox je 65.1% crynenara Ha

OBY TBPZEbY OATOBOPHUIIO TOTBPJIHO;
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® 3Hara 0 U360PHO] KYIMYPU 3eMbe YUju je3uk YYum cy me MOmueucaida 0d
yeaspuiaseam ennecku je3ux 3a nompebe npogecuoHannoz paoa u c8aKoOHesHe
KOMYHUKayuje / 3Harba o u360pHOj KVImypu Yuju jesux Moju cmyoenmu yue mo2y
ux mMomugucamu 0a ycagpuiaeajy eHelecku je3ux 3a nompebe npogecuoHainos
paoa y ceaxkooHesHoj komynuxkayuju. CBU HACTAaBHUIU CY OJTOBOPUIIN TOTBPAHO
(100%), nox je 64.6% crynenara Ha OBY TBP/AbY OATOBOPHIIO MOTBPIHO;

e Haxon npaherwa macmaee eHneneckoz jesuka UHMEPKYIMYPAIHUM HPUCMYNOM
suwie Hemam npeopacyoe u He2amueHoO MUUUbEILE O NPUNAOHUYUMA OPUMAHCKe
KyImype 3amo wmo Cam CX8AMmuo/cxeamuia npeoHOCmuU HUX0802 HAYUHA
pazmuuivarea / Cuampam 0a unmezpucarbe yiera 0 OpUMAaHCKoj KyIimypu y
Hacmaegy eHeleckoe je3uxka Modxce YMuyamu HaA cMarere npeopacyod u
cmepeomuna Koju moju cmyoeHmu mozy umamu npema bpumanyuma. CBu
HACTaBHUIM ¢y oaroBopwin norBpaHo (100%), nok je 49.3% cryneHara Ha OBy

TBPEbY OATOBOPUIIO TIOTBPIHO.
7.3. 3ak/pby4yHa pa3MaTpama

AHnanu3oM  100MjeHHX  pe3yiTara  KBAaHTHUTAaTUBHOI  MCTpaXMBama  ca
HAaCTaBHHUIIMMA EHIJIECKOT je3WKa MOTBphyje ce MaBHa XHMIOTe3a MOCTYJIHpPaHa OBHUM
UCTPAXHUBAKHEM JIa pPa3BOj HHTEPKYJITYpaHE KOMyHUKAaTHBHE KOMITETEHIIH]jE MTapajieTHO
ca pa3BOjeM je3WUKHX BEIITHHA KOJl CTy[eHaTa CTPYKOBHHMX CTYIHja MOXKE JONPUHETH
YCIEUIHU]O] KOMYHHUKAlMju CTyjaeHara Yy Oyayhem mio0ajHOM MpHUBAaTHOM H
npodecroHaIHOM OKpykewy. Mako ce Benuku Opoj HCIIMTaHMKA W3JaCHUO Jja HE 3Ha IITa
UHTEPKYJITypaJiHa KOMYHHUKAIMja WM INTAa WHTEPKYJITYpaTHH TPHUCTYNl Yy HACTaBU
EHIJIECKOT' je3MKa 3alpaBo MOjpa3yMeBa, MHTEPECAHTHO j€ Ja Cy C€ CBU MCIUTaHHULHU
M3JaCHUJIM J1a j€ Ba)KHO Ja C€ yUeHe 0 KyITypH (OpUTAaHCKO] MIIM aMEPUUKOj) HHTETPHUIIIE
y HacTaBy CHIJICCKOT je3WKa, T€ Ja OBaKBa 3Hama MOTY JONPHUHETH YCIICIIHH]O]
KOMYHHKAIMJ1 HA EHIVIECKOM Je3UKY Y OynyheM MocI0BHOM U MPUBATHOM OKPYXKEHY, Kao
U J1a 3Haba 0 KyATypu (OpUTAaHCKO] M aMEPUUKO]j) CTYIEHTUMa MOT'Y OUTH KOpHUCHA.

Kana je ped o unTerpucamy ydema 0 KyATYpU Y HACTaBy E€HIVIECKOT je3HKa, Kao
[JIaBHU Mpo0JieM HAaCTaBHUIM yO4aBa]y HEa/JeKBaTHOCT YIOCHHKa, 3aTUM HEM03HABamba
HayMHA KaKO Ja OIlCHE 3Hama CTyJeHaTa CTeueHa HHTEPKYJITYPATHHUM IIPUCTYIIOM,

HCIIO3HaBama CTpaTCFHja, BC)K6aH>a, METOA4, aKTUBHOCTH KOjI/IMa CC MOr'y YKJbYYUTU
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yuema O KYIATYpH Yy HACTaBy CHIVIECKOT je3MKa M HE3aMHTEePECOBAHOCT CTyJCHATa,
notBphyjyhn OBakBHM CTaBOBMMAa CIIOPEIHE XHUIOTE3€ MOCTYIMPAHE OBHUM
UCTPAKMBAKEM: J]a HACTAaBHUIIM €HIVIECKOT je3UKa He 3Hajy cTpareruje 3a yHarpehemwe
KOMIIETEHI1]€ HHTEPKYJITYypajlHEe KOMYHHUKAIMj€ U J]a HE 3Hajy KaKo Ja MHTEPKYJITYPaJIHH
NPUCTYI UMIUIEMEHTHPA]Y Y HACTaBYy CHIVIECKOT je31Ka; 3aTUM J]a HACTAaBHUIY EHIJIECKOT
je3nKa He 3Hajy Kako Jla OICHE pPa3BOj MHTEPKYATypallHE KOMIICTCHIIMjE KOIl CBOJUX
CTyJieHaTa, T€ J1a HaCTaBHUIIM €HIVIECKOT je3UKa CMaTpajy /a yIIOEHULIU KOJU C€ KOPUCTE
HHUCY oAroBapajyhu 3a HHTErpucame HHTEPKYITYPaIHOI IPUCTYIA y HACTaBy €HIJIECKOT
jesuka. M3jammaBameM (Hajpeher Opoja mcnuTaHWKa) O TOME Ja HHWKAJa WU CBEra
HEKOJIMKO MyTa y TOKY jeTHOT ceMecTpa (Mayid Opoj UCTIMTAHUKA) CIIPOBOJIC AKTUBHOCTH
Ko HITO Cy YMTame U aHAJIN3a ayTeHTUYHUX TEKCTOBA KOju oMoryhaBajy yno3HaBame ca
JIpyTuM KyaTypama, IOAy4YaBame CTyJeHaTa Kako Ja IpeBa3uia3e CTEpeoTHIE U
npeapacyae mnpemMa MpHIaJHUIAMa JIPYTHX KYJITypa WM HHTEPBjyHCAame W3BOPHUX
TOBOPHHKA, Ka0 U Ja j€ Haj3aCTyIJbeHH]ja 00IaCT TOKOM HACTaBe CHIVIECKOT je3uKa 00I1acT
CTpyKe, JIOK jeé KyITypa Ha MOCIEIHhEeM MECTy IO 3acTyIUbeHOCTH, HAaCTaBHHULIU
JETMMUYHO TOTBplYjy IPBY CIOPEAHY XMIIOTE€3Yy OBOI MCTPakKMBama — Jia y HACTaBU
EHIVIECKOT je3MKa He CIPOBOJIE HHTEPKYJITYPATHH MTPHUCTYIIL.

WNmnak, cBUM aHKETHpaHW HACTABHHUIIM CYy C€ W3JaCHWIM Ja cMmarpajy Jaa
MHTETPUCAE YUeHa 0 KYITypH (OpUTaHCKO] MJIM aMEPHUUKO]) Y HACTaBy €HITIECKOT je3HKa
MOX€ YTHILIaTH Ha CMamele CTepeoTHNa M Ipeapacysia mpeMa MpUIaJHUIMMa OBUX
KyJITypa 1 Ha pa3Boj Beher NnomroBama IpemMa OBUM Ipynama, noteplyjyhu tume nety u
LIECTY CIIOPEHY XUIIOTE3Y OBOT UCTpakuBama. [lopex Tora, Benuku Opoj CIUTAHUKA je
M3pa3yo CTaB Jla KyATYpHE pa3liiKe MOTY TPEACTaBIbaTh MperpeKe y KOMyHUKAIMjH Ha
EHIVIECKOM je3MKY, Ja je BepOaiHa M HeBepOalHa KOMyHHUKalMja (BHUXOBa BIACTHTA U
BbUXOBUX CTYJEHATa) 4eCTO MOrPEIIHO MHTepIpeTHpaHa 300T KyATYpHUX pa3liuka U Ja
youaBajy Hecriopazyme Mel)y CBOjUM CTYAEHTHMA y YYHOHUIM 300T KYJITYpHUX pa3JuKa,
yuMe ce Takohe ompaBgaBa MPETHOCTaBKa MOCTYJIHpPaHA Yy TOCIEIH0j CIIOPEIHO]
XHUIIOTE€3M OBOTI' MCTPaXMBama — Jla MHTETpHCcama yuyewma O KylITypu (OpUTaHCKO] U
aMepHUyKOj) MOTY YTHIIATH Ha MPeBa3HJIAXKEHE KyATYPHUX pa3liika M Ha CIOCOOHOCT
YCHENTHOT TpeBasuiIakema KoH(mukara y Oyayhoj KOMyHHMKAIUju CTylAeHaTa Ha

EHTJIECKOM ]E3HUKY.
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CBeyKyImHO, MOXKEMO 3aKJbYYHTH Jla CBU aHKETHpPAHH HACTABHUIM NPEMO3HAjy
3Ha4aj UHTETPHUCAba WHTEPKYITYPAIHOT MPHUCTYIA Y HACTABy CHIJIECKOT je3uKa, aJld Ja
yodaBajy ¥ OpojHEe MOTeIKohe y peaau3aluju HacTaBe OBUM IMPHUCTYNoM. Takohe, cBu
AQHKETHPAaHU HACTABHUIIM CY HCTAKJIH Ja OM UM OHIIO MOTPeOHO JI0aTHO yCaBpIIaBambe U
oOyka kako OM Owin y MOryhHOCTH Aa 3Hama O KyaTypu (OpUTaHCKOj M aMEepUYKOj)
UHTETPUIIY Y HacTaBy (0e3 003upa Ha CTaB CBUX HACTABHMKA J1a TIO3HAJy TPATULH]y U
obnuaje Koju Cy y Be3H ca OPUTAHCKOM M aMEPUUIKOM KYJITYPOM).

KBaHTHUTAaTUBHUM HCTpaKHMBAaKHEM HHUje yTBpheHa Kopenamuja wu3Mehy
couuozeMorpadckiux Bapujabiu W cTaBa mpemMa NOTpPeOH Ja C€ HHTePKYITYypalHU
NPUCTYI HHTETPHUIIE Y HACTaBY EHIVIECKOT je3uKa. Hucy yTBpheHe cTaTHCTHUKY 3HauajHe
paziiike u3Mel)y MCIUTaHWKA Pa3IMYUTOr IM0JIa y MOIIEAY MPOICHE BAKHOCTH CTaBKE
Cmuyarbe UHMePKYIMypatHux 8ewmuHa modce nomohu cmyoenmuma 0a nobosuiajy
Jjesuuke eewmune. Takole, HUCY yTBpeHE CTAaTHCTUYKH 3HA4YajHE pa3juKe H3Mehy
UCTIUTAaHUKA DPA3TUYUTHX TOAWHA PAJHOT HMCKYCTBA Y HACTaBH CHIVIECKOT jE€3MKa Y
HOIVIely TIPOIICHE BaXHOCTH CTaBke Cmuyarbe UHMEPKYIMypaIHUX SCUMUHA MOJICEe
nomohu cmyoenmuma 0a nobomsuajy jesuuke ewimure. Hucy yrBphene Hu CTaTUCTUUKU
3HaYajHe pa3sinke u3Mel)y ucrmTaHuKa pa3IMIuTHX TOIMHA CTAPOCTH Y TIOTVIEAY MPOLICHE
craBa Cmuyarbe UHMEPKYIMYPATHUX GEUUMUHA MOdce NOMOAU cmyoeHmuma oda
nobomuajy jesuuxe eewtmune. CBU aHKETHPAaHW WCIHUTAHUIM H3jaCHWIH Cy Ce€ Ja
UHTETPUCAE YU€Ha O KYATYpU MOXe OUTH KOPHCHO 3a HHUXOBE CTYAEHTE, U TO IO
cnenehu ctaBkama:

o  Cmampam 0a je cmyOeHmMumMa 3aHUMBUBO 04 KOMYHUYUPA]Y CA NPUNAOHUYUMA
paziuyumux Kyimypa Ha eneneckom jesuxy. CBU HACTaBHHUIIU CY OJTOBOPHIIH
notBpaHO (100%);

o Casnara o Opyeum Kyimypama, Opyeauujum MUul/beruMd U no21eouma Ha ceem
Moz2y ymuyamu 0a Moju cmyoenmu 0y0y CHpeMHUjU 3a pao Y MyAmuKYImypaiHom
okpyorcersy. CBU HACTaBHUIIM Cy OAroBopuiH notBpaAHo (100%);

o Cmampam 0a he moju cmyoenmu guiie NOWMOBAMU /bY0e KOju NPUNaoajy opyaum
KYIMypama HaKoH CA3Hara O UX08UM MULLBERUMA, CIABO8UMA, obuyajuma u

mUx080j mpaouyuju. CBU HACTaBHUIM Cy oAToBOpwin NoTBpAHO (100%);
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® 3Harma 0 U3B0PHOj KYyIMypu 3emme Uuju je3uk Moju CmyOeHmu yue Moz2y
oonpunemu oa ce 0ome oceliajy y KOMYHUKAUUjU HA eHeleCKOM je3uxy ca
uzeopnum 2oeopHuyuma. CBU HaCTaBHULIU Cy oAroBopuiin notBpaHo (100%);
®  3Hara o0 U3B0PHOJ KYAMYPU YUju je3uK Moju CmyoeHmu yie Mo2y ux MOmueucamu
0a ycaspuiasajy eHenecku jesuxk 3a nompebe npoghecuomanrnoz paoa u y
ceaxkoOHesHoj komyHukayuju. CBU HACTaBHUIIU cy oAroBopuin notBpaHo (100%);
o  Cmampam 0a unmezpucaroe yyera 0 OpUMAaHCKoj KyIimypu y HACmagy eHeieckoe
je3uka modce ymuyamu Ha cCMarberbe npeopacyod u cmepeomunda Koju Moju
cmyoenmu mo2y umamu npema bpumanyuma. CBU HACTaBHUIIM Cy OJTOBOPWIH
notBpaHO (100%).
KBaHTUTaTUBHUM UCTPAXUBAKEM HHUCY YOYCHH CTaBOBU IPOTHBIBCHA
HACTaBHUKA EHIVIECKOT je3WKa MpeMa MOTpeOu J1a ce yuema O KYJITypu HHTETPUILY Yy

HaCTaBy.
7.4. AHaIn3a KBAJIUTATHBHOT HCTPAKUBAKHA

Jpyru KOMIUIEMEHTApHH JI€0 UCTPAKUBAA MPEJICTaBIba KBAIUTATUBHY CTYIH]Y
CIPOBEACHY Ha Y30pKy OJ YKymHO 34 wucnutaHuka. AHKETHpaHO je yKymHo 34
HACTaBHUKA EHIVIECKOT je3MKa BUCOKUX CTPYKOBHUX mikona y CpOuju. 3a UHTEpB]y je
ynoTpeOJbeH TPHUHIMI MPOMHIIJBEHOT, HaMepHOT y3opka (eHr. purposeful sample),
KapaKTepUCTUYaH 3a KBAJIUTATUBHE METO/E, KOJ KOJUX Op0j UCIIMTAHMKA HUJ€ KIJbY4YaH U
y KOjUMa Cy Y30pLIH YeCTO MaJld ajiu OpHKJbUBO OAa0paHU y IIMJbY TeMEJbHE aHallnu3e
(Dorney, 2007: 127; Patton, 1990: 182). Y30pak ce cacToju UCKJbYYHUBO OJ] UCTIUTAaHUKA
3a KOje CMO cMaTrpaly Ja HaM MOTY MPYXHUTH 3HauajHe U KOpUCHE UHPOpMaIije Y Be3H
ca LIMJbEM UCIIUTUBAKka, OJHOCHO Y BE3H Ca aHAJIM30M TPEHYTHE U IMJbHE cuTyanuje. Kao
IITO j€ HAalIOMEHYTO, KBaJIUTATUBHO UCTPAXKUBAHE CIPOBEACHO j€ MyTeM UHTEPBjya a 3a
aHaJM3y nojaraka kopuiiheHa je MeToa TeMaTCKe aHaJIM3€e OJHOCHO aHallu3e caJipikaja,
npahemeM eKCIIIOpaTUBHO-UHTEPIPETaTUBHE MapaJIurMe.

[Tutama y uHTEpBjyy oOyxBaraja cy (hakThyka M couuoneMorpadcka nurama
(o1, roZIMHE CTAapOCTH, TOAMHE PaJHOT UCKYCTBa), OMXeBUOpaiHA (MCKyCTBA HACTAaBHHUKA
y B€3H ca NPEAMETOM HUCTPAXKHBakba U MHTEPKYJITYPATHUM aKTUBHOCTUMA), a)eKTUBHA
(ocehaj HacTaBHMKA MpeMa NMUTambUMa 00yxBaheHMM HCTpPa)XMBaWkEM) U CyrecTHje U

BHul)ea HacTaBHUKA y TIOTVIEy TJIaBHOT MHUTamka UCTpakuBama. IHTEpB]y je cipoBeneH
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y IOUPEKTHOM pa3roBOpPY Ca HACTaBHHULIMMA WM, YKOJIMKO TO HHUje Owmio Moryhe,
Tesne(hOHCKUM MyTeM WM ITyTeM uMmej npenucke. OQHOC HacTaBHUKA IpeMa mpoliiemMy
YOKBUPEHOM Yy IJIaBHO] M CIIOPEIHUM XHUIIOTE3aMa OBOI' MCTPAXKMBAMba YTBPIWUIH CMO
KpO3 OJITOBOpE Ha MUTama rpynucaHa y oapehene kareropuje, npeMa Kojuma ce riiaBHU
U CIOPEJHU TPOOJIEM IOCTYJIHpPAaH OBUM paJOM MOXKE JIaKIIe cariefartd, 0K Cy
KaTeropuje AepUHICAHE y OIHOCY Ha MMOCTaBJheHA MTUTama. [lemorpaduja y3opka npema
pOAHOj Bapujaliiu yKasyje Ja je y aHkeTH yuecTtBoBaio 73.50% ocoba >keHCKOor moia u
26.50% ocoba mymikor moina, crapocHe n106u ox 34 no 57 roguna. CTpyKTypa y30pka
npeMa pagHOM HMCKYCTBY HCHHUTAaHUKa Mokadyje na 5.90% HacTaBHHMKAa HMMa pPagHO
uckyctBo o 25 o 30 roguna, 11.80% pamu ox 20 mo 25 roguna, 29.40% HacTaBHUKA je
ca paaHuM uckyctBoM of 15 no 20 ronuna, 38.20% panu oxn 10 1o 15 roguna, 10K HUKO
O]l aHKeTHUPAHUX HACTaBHUKA HEMa Marbe O TET TOIMHA PATHOT UCKYCTBA.

Y 0OBOM HCTpaXHBamy HAC j€ HHTEPECOBAO MUCKIJbYYHMBO CaIpiKaj, OICepBaIlvje,
3amaxkama, ujeje U MpuMenoe y Be3H ca CaMHM MPEeIMETOM UCTpakHBama, a He (hopma
BepOamHUX MojaTaka, rna cy rnojany NpUKyIbeHU YIJIaBHOM y He(pOpMaTHOM pa3roBopy
3a KojH je kopuirheH HeOopMaIHU PAa3rOBOPHU CTUII (T€ UX TAKBUMA M IPEHOCHMO).

VY Temarckoj aHAIM3M HMHTEPBjya KOPHCTWJIM CMO KOHJIEH3aIMjy 3Ha4YeHma,
napadpaszupame U ckpahuBame 3Hauewa y Kpahe ¢opmynanuje, Koje Aajy CyIITHHY
U3peUYCHE TBP/HE, M KATETOPU3AIlH]jy 3HaYeHha, OTHOCHO CBPCTABAkhE TBPIHH Y YHAIPE
nedunucane kareropuje (Kvale, 1996: 192).

[Tutama 3a UHTEPB]Y

[Murama oOyxBaheHa MHTEPBJyOM M KaTeropvje Ha OCHOBY KOJUX Cy OATOBOPHU
aHAJIM3UpPaHU Cy cienehe:

1. Ilpema Bawem muwimery, wma nojam uUHMePKYIMypaiHe KOMYHUKAyuje
noopazymeesa?

2. Kaxo 6ucme onucanu ceojy eewimuny npumene uHmMepKyImypaiHo2 npucmyna y
HAacmaesu eHaneckoe jesuxa?

3. Ma nu npumervyjeme uHmepKyImypaiHu npucmyn y npaxkcu U, YKOJIUKo je 002060p
nomepoa, usjacHume ce Koje 00 HABEOeHUX AKMUBHOCMU CHPOBOOUME Y
Hacmaeu eHeneckoe jesuka (aHanuza u OUCKYCUja O pasiudumum Kyimypamad,
Power point npezenmayuje o enacmumoj u yumsHoj Kyimypu, AKMueHOCMU KOjUMA

ce nodyuasajy cmyoenmu 0a npesasunase Cmepeomunta MUllberbd yemepena Ka
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NpUNAoHUyuMa amepuyke u OpumaucKe Kyimype, UHMEPSJYUCAFE U3B0DHUX
2080PHUKA, NOOYYABAIbEe CMYOeHama Kako 0d yeHe u Nowmyjy eracmumy u myhy
KYAMypy uiu 0pyeo).

Ilpema éawem muuLvery, Koje cy enasHe nomeuikohe y 6e3u ca uHmecpucarbem
UHMEPKYIMYPAIHO2 NPUCTIYNA VY HACMABY eH2eCKO2 je3uka?

Koje ¢y, mpema Bawem muwimery, eraene npeoOHOCMU UHMEZPUCAFA
UHMEPKYIMYPATIHO2 NPUCMYNA Y HACMABY eH2LeCKO2 je3UKa U Od Iu UHMeSPUCAFbe
UHMEPKYIMYPAHO2 NPUCIIYRA MOJICe OUMU KOPUCHO 3d Cmyoenme?

Ilpema Bawem muwiwversy, kako cy ce Bawwu cmyodenmu ocehanru npuiukom
Cnposoherba UHMePKYIMYpPaIHuxX akmueHOCmu U Kako cme ce Bu ocehanu moxom

Op2aHU308ared U CNPoBohera UHMepKYIMypaitHux akmueHoCcmu?

OnroBopu Koje Cy HAacTaBHUIM IPYXKWIM Ha MpPBO MHTame, Koje miacu /la au

3Hame wima ce noopasymesa nood NOjMomM UHMeEPKYImypaine Komynukayuje? cy cieaehu:

Ila, mocy omnpunuxe oa npemnocmasum. Hewmo y 6esu ca paszsojem Kynimyphe
ceecmi...

Ila, na npumep, Kada HeKO HEWMO 2080pU, A MU 2a He pasymemo Oawl Hajoo.ve
3amo wmo ma ocoba npunada Hekoj opyeoj Kyamypu. HUma opyeauuju nHauun
pasmuutbarea. Hucam cueypan oa ymem 0a objacHum.

Ila, cmampam oa je mo kada cme yumueu y KOMYHUKAYUjU, Kada nokasyjeme
NOUWMOBArbe NPEeMa Ca2080PHUKY, KA0d youume 0d je oM U3 Heke opyee Kyimype u
He dicenume 0a 2a Ha HeKU HAYUuH yepeoume.

To je newmo y 6e3u ca usbecasarem Hecnopasyma u rougnukama. Kaoa
V8anHcasamo vyoe Koju 0onaze u3 opyux Kyimypd.

Yyna cam Hewimo o mome, aiu HUCAM CUSYPHA WMA MAYHO c8e NoOpA3yMesd.
Bamwoa kaoa komynuyupamo ca myouma kao nymyjemo y uHOCmpaHcmaeo.

I1a mo je, sawoa, npomosucarse jeOnaxocmu y komyHukayuju. Hucam cueypna....
Ila, peyumo, kada ce donucyjeus ca HeKUM U3 UHOCMPAHCMEA NYMeM OPYULIMEEHUX
mpedrca. Tako newimo, 3ap He?

Buoeo cam 6aw y onucy jeonoe cmyoujckoe npoepama, yunu mu ce Qunozopcku
Gaxynmem y Hosom Cady, mucium oa daut umajy cmyoujcku npospam y ee3u ca

UHMEPKYIMYPATHOM KOMYHUKAYUJOM.
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TemarckoM aHaJIM30M OArOBOpa Ha MPBO IHUTAE MOXKEMO 3aKJbYUHTH Ja
UCTIUTAHWIIM HUCY OWJIM y CTamy Ja J1ajy jacHO W mpenu3Ho onpeheme u nedunuinjy
10jMa MHTEPKYITypalHe KOMyHHKaIHje. Y pa3roBopy ca HCHUTAaHUIMMA j€ YOUEHO Ja Yy
BETMKOM Opojy ciydajeBa YakK TIOCTOjU TOTEIIKOha TIpU  H3TOBOPY  pPEUH
UHTEPKYJITypaliaH, MHTEPKYJITYpaJIHO, HHTEPKYATypaiHa. MelyTum, CBU HCTTUTAaHHUIIU CY
Ounmm y cramy JAa HaBedy, WACHTU(HUKY]y W ONMIIY I[Oje[WHE acleKTe IojMa
MHTEPKY/ITypallHe KOMyHHKaIHje, Kao ¥ A3 HICHTHU(HKY]Y KOHTEKCT Y OKBHpPY KOjer ce
MHTEPKY/ITypallHa KOMyHUKalMja ocTBapyje. Jlakie, TeMaTckoM aHaJH30M je YOueHO aa
Cy MCIIMTAHMIIM Y CTamy Ja Jajy MOJIOBHYAH, HETOTIIYH OJrOBOp Ha MUTAmE Y BE3U ca
3HAYCHEM T10jMa MHTEPKYIATYypalHEe KOMYHHKAIMje. AHAIM30M pe3yiTara HHje yOueH
HUjelaH UCTIUTaHUK KOJU HUKAaJa HUje 4yo 3a [10jaM MHTEPKYITypaTHe KOMYHUKAIIU]E U
KOju HHUje OMo y cTamy Ja uIeHTU(UKYje Makap jelaH Of acreKkara KOju c€ OJHOCH Ha
10jaM MHTEPKYJITypallHe KOMyHHKAIH]je Te Ja 13 MaKap JACITMMUAYHY Ae(pUHUIH]Y TIOjMa.
Camo He3HaraH OpoOj UCIUTaHWKA OHWO je y CTamy Jia jaCHO, MPEIU3HO U ICIIOBUTO
neduHUIIe MMojaM MHTEPKYJITypajiHe KOMyHuKanuje. Ped je o ucnuraHunuma Koju cy
MMaJIM IPWIKKY 32 JI0JJaTHO yCaBpIllaBame, OCTBAPEHY y BUAY 00yKe MM KypceBa.

OnroBopu Koje Cy HaCTaBHHUIIM MPY>KUJIM Ha APYTO NMUTame: Kako bucme onucanu
CBOJY GeUWMUHY NpUMeHe UHMEPKYIMYPAIHO2 NPUCTYRA Y HACMABU eHelecKoe je3uxa?
jecy cnenehu:

o Jla 6ydem uckpena, HUCAM CUSYPHA UIMA MAYHO NOOPA3YMe8a UHMEPKYIMYPATHU
ApUCMyn, maxko 0a Oux onucana ceoje seulmune Kao noyemHuuKe.

o Uckpena 0a 6yoem, He npumersyjem 08aj NPUCHIYN V NPAKCU, MAKO 0a OUX peKia
0a HUCAM HAPOYUMO 8eumd.

e Moja wkona je Ouna yuecHux y jeOHOM He8IAOUHOM NPOJeKNY, CIYUALU CMO HeKd
npeodasara Ha memy NOBE3AHOCMU je3uKa u Kyamype, ajoe, peyumo, 0a Kaxcem
0a bux ymena oa ce cHahem u npumenum Hexke 00 akmusnocmu. Hucam cada nexu
eKcnepm, anu MUCIum 0a oux ymena oa ce cnahem.

e Uckpena 0a 6yoem, He 3HaM baw MHO20 O mome, ajoe 0a Kaxicemo 0a cy moje
seuimune Ha HeKOM OCHOBHOM HUBOY.

o [la, mewxo mu je cada mayHo 0a 00peoum, peyumo 0a o6ux ymeo oa ce cuahem
APUTUYHO 00OPO Y CHPOBOHerY HeKUX UHMEPKYIMYPAIHUX AKMUSHOCIU, AU Ce

He basum mume yecmo.
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o Ja cam dHcuseo u paouo y MyimuKyImypaiHomM OKpyscery u 00cma je ouno pevu
0 UHMEPKYIMYPAIHOM 00paA308ar)y, Maxko 0a MUCIUM O0d OUX Mo2ao oOumu
NPUTUYHO 8eUim Y NPUMEHU 08€ MemOooe.

e  Mucnum oa cy moje sewimune novemnuike, He npuUMeryjem 06aj NPUCmMyn na He
3HAM HU KOje aKMUBHOCMU OUX MO21A 04 KOPUCHIUM.

o [lpe 0ge cooune cam b6aut OUO Ha HeKOj 00YYU, UHMEPKYIMYPAIHOCH — MAYKA
cycpemarea unu mako meku Hasus. Mucium oa je ma obyka ynanpeouna moje
sewmune. Pexao bux 0a cy moje eewumune uzysemme.

e Memne je oséa obnacm odyeex 3anumana. He moey da xaxcem da cnpogooum me
AKMUBHOCMU HA C8AKOM Npeddsarwy, alu 21edam 0a Kaoa 200 UMAaMO GUULAK
8pemeHa, cnposedem bapem no Heky akmusHocm. Mucium O0a cam npuruyHo
sewima.

TemarckoM aHaAJM30M OArOBOpa Ha JPYyro IMHTakEe YOUYCHO je Ja IMOCTOjH
BapujaOMIIHOCT Yy CaMOIPOIICHNW BEIITHHE MPHMEHE WHTEPKYJITYpaTHOT MPUCTyNa Y
HACTaBU CHIJIECKOT je3uka. Beoma manu 6poj MCIUTAaHUKA j€ CBOj€ BEIITHHE OMHUCA0 Kao
eKCIIepTCKe, OIJIMYHE WM Beoma ao00pe. OBakBe onroBope cy Hajuemhe gaBayd
HACTAaBHUIM KOjH Cy MMaJM IPUJIMKY 32 ycaBplllaBame moxahameM KypceBa, CEMHUHApa
win obyke. Beoma manu Opoj mcnMTaHUKa Ce W3jaCHHO Ja je pesieBaHTHA 3Hama U
BEIITHHE CTEKA0 KPO3 KUBOT U PaJl y MYATUKYITYPAJIHOj, MYJITHINHIBAJIHO] CPEIUHU U
y HMHOCTPAHCTBY, TJ€ je TeMa HWHTEPKYITypaTHOCTH, MpEeMa HHHXOBOM CBEIOYCHY,
3aCTyIJb€HH]a HETO Y Hailloj 3eMJbH. [lonjennak je 6poj uCuTaHuKa KOjU CE€ U3jaCHUO Jia
BJIaJja BEIITHHOM Ha MOYETHHYKOM M CpeleM HuBOy. HacTaBHMIM Koju cMmaTpajy Aa
BJIaJ1ajy BEIUTHHOM UHTETpUCamha HHTEPKYJITYpAIHUX aKTUBHOCTH Ha CPEAHEM HUBOY CY
ce Takol)e M3jaCHUIIM Ja MHTEPKYJITypallHe aKTUBHOCTH HE CIIPOBONE YBEK, Beh camo
CTHIOpaIUYHO, CBETA HEKOJIMKO yTa Y TOKY cemecTpa. HacTaBHHIIM KOjU Cy Ce M3jaCHUIN
J1a IOCeTy]y MOYETHUYKE BEIITHHE HCTOBPEMEHO Cy C€ M3jallllbaBalli J1a He 3Hajy I11ITa ce
TayHO MOJPa3yMeBa MO/ IOJMOM UHMEPKYAMYPAIHU NPUCmyn, a He TI03Hajy CTpaTeruje
U aKTUBHOCTH 32 CIpPOBONEHE HMHTEPKYATYPATHOT TPUCTYNa W Ja HEMajy TOBOJFHO
cJI000THOT BpeMEHa 3a JO0/aTHEe aKTWBHOCTH HAKOH IITO 3aBpIIe NpeAaBame IpajnBa
npeaBul)eHOr HaCTaBHUM IUIAHOM U IporpaMoM. TemMaTckoM aHajau30M OArOBOpa Ha OBO
NUTalke JICIMMUYHO Ce€ MOTBphyje jenHa o CHOpEeIHUX XHUIOTe3a MOCTYJIMpaHa OBUM

HCTPAKUBAKEM — Jla HACTAaBHUIIU HE MPUMEY]Y HHTEPKYJITYpPaTHU IPUCTYT Y TPAKCH.
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OnroBopu HacTaBHUKA Ha Tpehe nuTame: Ja iu npumersyjeme uHmepKyimypaiu

npucmyn y npakcu u, YKOIuKo je 002080p nomepoaHm, uzjachume ce Koje 00 HA8e0eHUx

AKMUBHOCMU CNPO8oOUme y HACmasu enaieckoe jeuka? jecy ciuenehu:

Venaenom npasumo  Power-point npesenmayuje. Jeowom cMO  umaniu
Npe3seHMayujy 0 HAYUOHATHUM KYXURAMA U PAZMERUBAIU peyenme.

Paounu cmo ananuzy jeonoe mexcma u3z yyubenuxa u OUCKymosaiu 0 NPUKIaoHom
U HEnpukiaoHoOM 6epOAIHOM U HeBepOAIHOM NOHAWARY Y  PA3IUYUIMUM
kynmypama. Mucaum oa 6u ce mo mMoeno nodgecmu noO UHMEPKVIMYPAIHY
AKMUBHOCM.

Ila, ja pemko umam épemena 3a me 0odamHe aKMUBHOCMU, AU 0ECUO Ce jeOaH
UHYUOEHmM V WKOAU, KOHGAIuUKm, O6auwt 3602 KYIMYPHUX pA3IUKA NA CY OHOA
cmyoenmu 0aganu npeodioe Kako 0a ce uzbecHy KOHQIUKMU Y KOMYHUKAYUjU U
2080PUNU CMO MOM NPUTIUKOM U O CIepeomunuma.

Ila, uepamo nexe uepe. CmyoeHmu y OK6upy me ucpe HeKy 3HAMEeHUMocm, Ha
npumep, Kun cnobooe, bue ben, Clock Tower mopajy oa cepcmajy npema mome
KOjoj 3em/blU, KyImypu npunaoajy.

Ipuuam ca cmyoenmuma o mpaouyuju u oouyajuma. Ha npumep, kaxo Bpumanyu
npociaemajy boowcuh. Bpwunu cmo nopehere ca nawom 3emmpom u HAuom
KYJIMYPOM.

Hmanu cmo jeony nexyujy 2oe ce nopedu 00HOC npema cmapoj nonyiayujom y
HAWloj 3emMmlU Uy Opy2umM 3eMmbama (Kyimypama).

TemarckoM aHanu3oM oAroBopa Ha Tpehe muTame yodeHO je aa Mamu Opoj

HACTaBHUKA KOjU C€ M3jaCHUO Ja NMpPUMEHYje MHTEPKYITYPaJTHH MPUCTYN Y Ipakcu

3ampaBo MO3Haje U CIIPOBOAN HHTEPKYITypaiHe akTUBHOCTU. Hajpehu Opoj ncnuranuka

Ce M3jaCHUO Jia CTyJAeHTUMa 3a/1aje npunpemy Power point npe3eHTaluja, mocpeicTBoOM

I(OjI/IX CC NopCau MaTH4Ha U LIUJbHA KYIITypa. I/IHTCpecaHTHO je Jda HAaCTaBHUIIKX MaxXoOM

Hpr'SI/IMajy I/II[eje 3a OpraHu30BalbC HWHTCPKYITYPAJIHUX AKTUBHOCTHU U3 YI,IGCHI/IKa.

[IponenTyanHo, Beoma Mayiu Opoj HACTaBHHKA C€ W3JaCHHO Ja 3a CIpoBoheme

WHTEPKYJATYpaTHUX BekOama camocTanHo o00e30ehyje momatHu marepujan. Takohe,

YOUJBUBO j€ /1a HACTaBHUIM JPYIITBEHHX CMEPOBA M JPYIITBEHUX CTYAM]CKUX Iporpama

yenthe HUHTCTPpUILY MHTCPKYJITYPAJIHU MNPUCTYIT Y OAHOCY HAa HACTABHHUKE TCXHUYKUX,

MHXEHEPCKUX, MAITMHCKUX CMEPOBa U CTYAUJCKUX Nporpama. HacraBHuIM koju cy ce
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U3jaCHUIIH J1a HE TIPUMEY]y HHTEPKYITYPATHU IPUCTYT y MIPAKCH H3jaCHUIIH CY CE U J1a

HE 3Hajy WM Ja HUCY CUTYPHH Kojeé OW HMHTEpKYITypajHe aKTUBHOCTH MOINIU

pUMemBUBaTH y OyayhHOCTH.

OproBopu HacTaBHMKa Ha 4YeTBpTOo nuTame: Koje nomewkohe y eesu ca

UHmMezpucarem UHmMepKyImypaiio2 NPUCMyna y Hacmasy eH2ieckoe jeauka yoiaseame?

jecy cnenehu:

Mucnum 0a yubenuyu yonwme Hucy npuiazohenu oeom eudy uacmage. Y
YubeHuyuma He nocmoje mekcmosu o Hauioj Kyimypu. Yonwme, manu je 6poj
MEKCMo8a U 0 OPUMAHCKO] UIU AMEPUYKO] KYIMYpPU, Mako 0d ce He MONCEMO
ocraramu Ha yubenuxe.

Hucam cueypna oa umam eépemena da ca cmyoenmuma OUCKymyjem o memama
Koje ce oOHoce Ha xkyimypy. baw mano epemena mu npeocmaje Hakon wmo
ucnpeoajem epaouso npeosuleHo HacmasHuM NIAHOM U NPOSPAMOM 3a Oa8/berbe
OU0 KOjomM Opy2omM meMOoM.

Ha ¢ghaxynmemy nam Hukada Huko Huje 2060puo HUWMa y 6e3u ca cnpogoherem
UHMEPKYIMYPATHO2 NPUCTIYNA VY HACMABU.

Ja mucnum oa je enasnu npobnem y ez ca mum HPUCYNOM OYErbUBAFE.
Cmeapho He 3HaM Kako OUX OyeHuo UHMepKyImypaiHu paszeoy.

Hegdunumusno je nompebna oooamuna npunpema oa ce uHmezpuuie 08a Memood.
Ja nemam b6aw nyno cnob6oonoz epemena.

buno 6u noscervno 0a je maxeéa macmasa npeoguhena NAAHOM U NPOSPAMOM.
Osaxko, He 3HAM, MUCIUM 04 jecme 8aXdCHO, AU 3auimo OHOA Huje npedsuheHo
KYDUKYTIYMOM.

Jlakwe 6u mu 6uno oa nocmoje Hexka 6excoOarba y YUOEHUKY 8e3aHa 3a 06dj
npucmyn. Hucam b6aw cueypna xoja eexcoarea uiu akmueHocmu Oux moaia oa
KOPUCMUM.

Tewxo mu je nexada 0a odjacHum cmyOeHmuma, peyumo, NPeoHoCmu OPUMancKe
kynmype. OHu y8ex Mucie 0d je mwiuxo8 HauyuH pasmMutlbard HajucnpasHuju.
Mucnum oa je unak nompebra Heka 00YKa u 000AMHO YCaspuiasarbe 3a NPUMeHy

UHMEPKYIMYPAIHO2 NPUCMYNA.
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o [la ne 3nam, mucium 0a Huje 1aKo npuYamu ca cmyoeHmuma o mum memama. To
cy cge ocemmwusa numarea. Mu cmo unax camo HACMABHUYU eH2NeCKO2 je3UKd.
Hucmo mu ncuxonosu.

e He 3nam koje cy mo cmpamezuje u aKMUEHOCMU Ge3aHe 34 UHMESPUCAFbE
UHMEPKYIMYPAIHO2 NPUCIYNA Y HACMASY.

o Hucam mauno cucypan Kaxeée e3e Ma UHMEPKYIMYPAIHA 3HARA UMAJY €a
CMPYUHUM eH2TIeCKUM je3UKOM.

TemarckoM aHaIM30M OATOBOPA HAa YETBPTO MUTAkE YTBPH)EHO je 1a HCITUTAHUIN
y HajBeheM Opojy cilydajeBa UCTHYY HEaIeKBAaTHOCT yIIOEHUKA, HEMIO3HABAKE CTPATETH]a,
Be)XOarba, aKTUBHOCTH IyTeM KOJHUX HHTEPKYJATYPAJHH MPHUCTYIl MOTY CIPOBOIHMTH Y
NpaKkCH, Kao W HEMO3HaBamkbe¢ HauMHa Ja OICHE 3Hama CTyICHaTa CTEYeHAa OBHUM
npuctynoM. [Topen Tora, cmarpajy na ux gopmanHo o0pazoBame Koje Cy UMai TOKOM
CTy/Mja HUj€ MPUIIPEMIIIO 3a CIIPOBO ¢ HACTABE EHIVICCKOT je3MKa HHTEPKYITYPATHUM
NPUCTYIIOM M Ja OM uM Owuijia HEeomxofHa JojiaTHa oOyka W ycaBpiiaBame. Heku
HACTAaBHUIM CY YKa3WBAJIM Ha HEIOCTATaK BPEMEHA J1a C€ MHTEPKYJITYPaTHH MPUCTYI
MHTETPHIIE W MPAKTUYHO CIIPOBeNe, HCTHUYhH J1a HaKOH IpeJaKema rpaauBa Koje je
npenBul)eHO HACTaBHUM IIAHOM M IIPOTPaMOM, TOTOBO JIa HE IIPEOCTaje CI000IHO BpeMe
3a OMJIO KakBe JO/AaTHE aKTUBHOCTH. Mamu Opoj MCIUTAaHUKA j€ Kao MpoOiIeM yOouuo
HETIOCTOjahe HHCTUTYIIMOHATHOT OKBUPA 32 CIPOBOl)EHE OBOT BHJAa HACTABE M TO IITO
UHTEPKYJITYpaJIHU MPHUCTYNl y HACTaBM je3UWKa HMje NpeABHI)EH HACTaBHUM IUIAaHOM U
nporpamoM. [0TOBO MOJIOBMHA je MCTaKIa /1a UM je TEIIKO J1a AUCKYTY]y U aHaIU3Upajy
TEeMe Koje, MO CBOjOj MpUpPOAM, Hajuemihe yKJbydyyjy OCET/bMBa NHUTama y BE3U ca
KyATYpHUM paziukama. Manu Opoj MCIHMTaHMKA je CIIOMEHYO MpoOJieM HENO3HaBamba
HayMHA J]a CTPYYHH EHIVIECKH jE€3MK TIOBEXY Ca Y4YeHHMa O KYIATYpH, HEIOCTaTaK
CIOOOAHOT BpeMeHa Kojé H3UCKyje oOpraHu3aiidja | CIpoBOheme HacTaBe
UHTEPKYJITYpaJIHUM MIPUCTYIIOM, HETIO3HABAKE CTPATEeTHja U aKTUBHOCTH ITyTEM KOJHX Ce
UHTEPKYJITYpaIHU TPHCTYIl MOXKE CIPOBOJUTH Yy HACTaBH, T€ HEIOBOJFHO BpeME 3a
UHTEPKYJITypaJlHe aKTHBHOCTH HAaKOH TpelaBama TpaanBa TpeABHICHOT HACTaBHUM
IUTAHOM U TIPOTPaMOM.

OnroBopu Koje cy HaCTaBHUIM MIPY>KUJIM Ha 1eTo nuTame: Koje cy, npema Bawem
MUULBERY, 21a6He NPEOHOCMU UHMEeSPUCARA UHMEPKYIMYPAIHO2 NPUCTYNA Y HACMABY

eHelecKoe je3uka u 0a au Modxice obumu KopucHo 3a cmyoenme? jecy cinenechmu:
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o [la, mucium 0a degpunumuero donpunocu 60/60j Komynuxayuju. Jloeuuno je oa
he komyHuKayuja 6umu ycnewHuja yKoauko nO3HAjy Kyimypy u360pHUX 2080PHUKA
(oBaj UCKa3 jeAHOT O/ UCITUTAHUKA OJTHOCH CE Ha CTY/ICHTE).

o Cueypno je 0a uHmezpucaroe UHMEPKYIMYPAIHO2 NPUCIYNA MONCE CMArbUMU
npeopacyoe. Mucium oa je mo bawi 8axdcHO 3a YCHeuHy KOMYHUKAYU]).

o  Mucnum 0a je suuiecmpyko 8axcHo 0a ce YKabyue yuera 0 KVImypu y Hacmagy
Jjezuka. Baojicho je 0a cmyOdenmu 3najy kako 0a nowmyjy cebe u opyee, 8aicHO je
yonwime, a CUZYPHO Je 8ANACHO U 3a KOMYHUKAYU]Y HA eHLeCKOM Je3UKY.

o [la, mucnum oa je 6aws KOpucHo 0a ce npesasule maj cmag KaxKo je Haui Hapoo
Hajoomu. Ilompebno je oOa ce caenedajy npeoHocmu u myhee Hauuna
PaAZMUULBARA.

e  Buoum 0a je cmyoeHmuma 3aHumwbU60. /[onano um ce jako kaoa cMo umaiu yac
0 JHCUBOMHUM CIULOBUMA AMepuKkanaya, 6oie 0a NPu4ajy u 0 C80joj Kyimypu.
Buoeo cam 0a um je buno eeoma unmepecanmmo.

e Hexako ce cmeapa nozumusHa ammocgepa y yuuonuyu. Mucaum oa um je
(ctryneHTHMA) docaduno 0a yumajy camo cmpyure mexkcmose. Ocsedicasajyhe cy
me meme U3 C6aKOOHE8HO2 HCUBOMA.

e Kopucha cy mo 3namwa (WCKa3 ce OJHOCHM HAa BEIITMHE M 3HaWka CTEUeHa
HMHTETPUCAHEM HHTEPKYITYPATHOT MIPUCTYTIA), U 3 CBAKOOHEBH) KOMYHUKAYU]Y d
U 3a NOCNOBH).

o JlepunumusHo je KOpuUcHo 3a NPOPDECUOHATHO YCcaBpUIABAIbE, A MONCOA U
mpaoicerbe nocia y HeKoj CmpaHoj hupmu uiu Koo Hac.

e  Buoum oa cy 3aummepecosanu 3a HeKy pasmeHy cmyoenama, maxo oa he um
CUSYPHO KOPUCIMUMU U YKOIUKO HAYYe HEeWmO 0 KYImypu mux byou ca kojuma he
Oumu y KOHmaxmy.

e [la napasHno, bumHo je u 3002 uzbe2asarba KOHQIUKAMA, BAHNCHO je 0a UM ce
CKpeHe NadXiCcha HA KYInypHe pasiuke U 0d UX HAy4yumo Kako 0a npeeasundse
KYIMypHe pasiuke.

e  Buoum 0a 6one da nymyjy u 0a ce OORUCYJy ca CMPAHYUMA, MAKO 0a MUCTUM Od
je bummo 0a umajy u 3Hara o0 HUX080j KVIMypU, d He CAMO O je3UK).

e Baocho je u 3002 6epbante u 3002 HegepbaiHe KOMYHUKAyuje, na u npuxeamsueo

HegepOanHo noHaware je o0peheHo OpyumeeHuM KOHMEeKCMOoM.
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TemarckoM aHATU30M OATOBOPA HA METO MUTAHKE O MPETHOCTUMA U KOPHCTUMA
UHTETpUCaba ydemha O KYyIATypd, yBHUha ce Ja Cy CBHM HCIUTAHHWLIM CMaTpaid na
UHTETPUCAhE YUCHa O KYATYPHU Y HACTaBy CHIVIECKOT je3WKa MOXE 3a CTYICHTE OUTH
BUIIIECTPYKO KOoprcHO. Kao jenHy o/ IMIaBHUX KOPUCTH WHTETPUCAha HHTEPKYITYPATHOT
IOPUCTYNIa y HACTaBy EHIVIECKOT je3MKa CBHM MCIUTAaHHWIM Cy HCTUIAIM MoryhHoct
CMamea Mpeapacysia U CTEpPeoTUra MpeMa MpHUnagHuIuMa APYTHX KyITypa, CMambEeHhe
STHOIICHTPHUYHUX CTAaBOBAa U MUIILJbCHA M YUCHE CTyJeHaTa Kako Ja IeHe, NOUTYjy U
YBa)KaBajy MHUILbCHA MPHUIAJHUKA JIPYrHX Kyitypa. To cy MCTHIAIM Kao YCJIOB 3a
OCTBapHBaIbE YCIEIIHE KOMYHHUKAIMje CTy/IeHaTa Ha CHIVIECKOM jE€3UKY Y MPHBATHOM U
NOCJIOBHOM  JKMBOTy. Behmna wucnuranmka je cmarpaia Ja  HHTETPUCAE
UHTEPKYJITYpPAHOT MIPUCTYIIA Y HACTABY €HIVIECKOT je3MKa MOXKE Yy YYMOHHIIA CTBOPUTH
MO3UTUBHY arMoc(epy 3a yduermhe W IOCIY)KUTH Kao OCHOB 3a KpaTKU Tpeiax u
OJICTyTIaF-€ OJ] UICKJBYYHBO CTPYYHHUX TeMa. Takohe, BehnHa ucnuTaHuka je oJroBopuia
Jla MHTETPUCAIE WHTEPKYJITYpPAIHOT TPHUCTYNa Yy HACTaBy EHIVIECKOT je3MKa MOXKE
JI0IaTHO MOTHBHCATH CTY/ICHTE Ja y4e eHINIeCKH je3uk. OHM yo4yaBajy Ja CTyACHTH BOJIe
Jla IPUYajy O BIACTUTO] KYJITYpU U TyhHUM KylITypama U Ja je BehuHU HHTEPECaHTHO Ja
ca MpUMNaIHALIIMA JIPYTHX KYJITypa KOMYHHIIHPAjy Ha EHITIECKOM je3uKy. Beha monmouHa
UCTIUTAaHUKA j€ U3pa3njia CTaB Ja je HHTETPHUCAbE YUeHha O KyATYPU Y HACTaBY CHIVIECKOT
je3WKa Ba)KHO M Kao0 OCHOB 3a NMPEBa3MJIAKEHE KYATYPHUX Pa3iiiKa M IOTEHIN]aTHO
KOH(IMKTHUX CUTyallMja y BepOasiHOj U HeBepOaIHO] KOMYHHUKAIM]U ca MIPUTIAJHALIIMA
JIpYyTUX KyATypa.

OproBopu Koje Cy HAaCTaBHHULIM MPYKWIM Ha HIECTO NuTtawe: [lpema Bawem
MuuLbery, Kako c¢y ce Bawu cmydenmu ocehanu npunuxom  cnposoherva
UHMEPKYIMYPATHUX AKMUBHOCMU U Kako cme ce Bu ocehanu moxom opeanuzosara u
cnposoherba uHmMepKyImypaiHux akmugnocmu? jecy cieaehu:

o  Mucnum 0a cy yacusanu u oa ux momueuute. Mano Ham oaje oocmynnuyy oo

CMPYYHUX MEKCMOB8A U HEKAKo ce Cmeopu peraxcupauvuja ammocgepa. Menu

JIUYHO je OU0 npujamHo.

e [la He 3Ham, MOju CmyOeHmu cy OHAKO NONPUTUYHO OOCYMHU, AU NOJEOUHYU CY
xmenu oa ce ykmwyue y ouckycujy. Menu je 6uno unmepecanmuo 0a casHam Hexe
cmaegoge cmyoenama o opyauma. Mucium oa uma npocmopa u 0a ce yHanpeou

HeKU cmae, aiu je nompedHo 0ocma epemeHa u mpyod.
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e Unmepecanmua um je Ouna obnacm HegepOanHe U GepOAIHe KOMYHUKAYUje.
Hmanu cy my u 3a0amax o0a 2nyme u uepajy ynoze na cy ce cmejaiu, cu cmo ce
cmejanu. buno je 6aw 3anumsuso.

e  Hucy Hasukau Ha me akKmugHOCMU na cy OUIU OHAKO MAlo 3ayyheHu.

e [lozumueno cy peazosanu, 0ONAI0 UM ce U MEHU je npujara ma akmueHOCm 3d
NpOMeEH).

o Mnozo um ce donano. Pexnu cy 0a Ou bawt 8onenu 0a yno3uajy Hekoe Amepuxanya.
Lonaoa um ce maj amepuuku cmun cueoma. M menu je Ouno jaxo
UHmMepecanmHo.

o [lpujano um je, mpasicunu cy 0a onem paoumo Heulmo CJIU4HO, aiu, HAAHCAI0Cm,
HeMamo NyHo c10000HO02 6peMena 3a me aKmusHOCmuU.

TeMaTcKkoM aHaTU30M OJrOBOpPa Ha MIECTO MUTAKE MOXKEMO 3aKJbYUYHTH Ja CY
UCIUTAHUIIM MaxOM HWCTUIAIM TO3UTUBHY OPHUJEHTUCAHOCT (IbUXOBY BIACTUTY U
CTy[eHaTa) MpeMa HHTEPKYJITYpaJHUM aKTUBHOCTHMA, HCTHYyhum pga cy oOBakBe
AKTUBHOCTH BOJMJIE TO3UTHBHU]Oj M MOTHBHCAHH]O] aTMOC(HEpH 3a Y4CHE CHIVICCKOT
je3uka, Aa cy Ouie MHTepecaHTHEe CTyACHTHMa M HhHMa caMuMma, Ja cy obe3behuBane
npenax of CTPYYHHUX caapikaja u oune kopucHe. Melhytum, umajyhu y Buny na je rpymna
AQHKETHPAaHUX HACTaBHMKA Y OKBUPY KBAJIMTATUBHE CTY/H]€ JaKO Majia, a J1a j€ JOII MamH
Opoj OHMX HAaCTaBHHMKAa KOJU 3HAJy IUTAa WHTEPKYJITYpalHM HPUCTYN 3HAYU U KOJU
MHTEPKYITYpaTHU MPUCTYN NMPUMEHY]y Yy Tpakcu (a camMo OBa Ipyna HacTaBHUKA je
MoOIJIa HOHYAMTH peJIEBaHTaH M BaJIMJIaH OJrOBOP HA OBO IHUTAE), TEIIKO je U3BOIUTH

YOIILTEHE 3aKJbYUKE.
7.5. 3ak/by4Ha pazmMaTpama

[{u7b OBOT KBAHTUTATUBHOT UCTPAXKMBaMa OO je J1a ce YTBP/IU OIHOC HACTaBHUKA
mpemMa IJIaBHOM MUTamby OBOT pajia — MpemMa MoTpedu Aa ce MHTEPKYITYypaTHU MPUCTYT
VKJbYYH Yy HACTaBy CHIVICCKOT je3WKa, TO jeCT, CTaB HACTaBHUKA IpPeMa ICHTPAITHOM
po0IeMy HCTPaKUBamkba YOKBHPEHOM Y TIIABHO] M CIIOPEHUM XHITOTE3aMa. 3a PasuKy
O]l KBAaHTHUTATHBHOT HUCHUTHBAKA, KOje j€ MaxoM OWJIO YCMEPEHO Ha HCIUTHBAE
OMXEBUOpPATHNX M KOTHUTHBHHUX CTAaBOBAa HACTABHUKA, KBAHTUTATUBHO HUCTPAKUBAHE
OWJIO je yCMEpeHO W Ha UCIUTHBaKkE a(EeKTUBHHX 3amakarba HacTaBHUKAa. CBH

aHKETUPAHU HACTABHUIIM Y OKBUPY KBAJIUTATUBHE CTYJH]€ M3JaCHUIIU Cy CE Ja j€ BaXKHO
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U IOTPEOHO MHTETPUCATH YUCHa O KYJITYPH y HACTaBy €HIVIECKOT je3HMKa U J]a OBaKaB BUJI
HACTaBe CTyJACHTHMa MOXXe OWTH BHIIECTpyKo KopucraH. ObjamrmaBajyhu mpeanoctu
UHTEPKYJITYpaJIHOT TPUCTYNAa y HACTaBU EHIVIECKOT j€3MKa, HACTABHUIM Cy HaBeNIU
pasyiore Koju IpaBAajy IIABHY U CHOPEIHY XMIIOTE€3y OBOI HUCTPa)XKMBamba, a OHU Ce
OZIHOCE Ha TO J]a pa3B0j HHTEPKYJTypajHe KOMYHHUKAaTUBHE KOMIIETEHIIN]€ TApaJIeTHO ca
pa3BOjeM je3MYKUX BELITHHA KOJ CTyJACHATa CTPYKOBHHUX CTyAWja TUPEKTHO JTOMPUHOCH
YCIENIHU]0] KOMYHHKAIUju y OyayheMm 1100aqHOM TOCIOBHOM OKpPYXKEHY, Kao U 3a
npodecruoHanHu pa3Boj. To 3Ha4M aa:

1. HacraBummm  eHrieckor  jesuka  yBuhajy  moTpeOy  HHTErpucama
MHTEPKYJITYpPAIHOT TIPUCTYTIA y HACTABY j€3MKa, aJIi T'a HE CIIPOBO/IE;

2. HacraBHHIIM €HITIECKOT je3UKa HE 3Hajy CTpareruje 3a yHanpeheme KOMIeTeHII1]e
UHTEPKY/ITypalHe KOMYHHUKAIM]€ U HE 3Hajy KAKO Ja HHTEPKYIATYPaIHU MPUCTYIT
UMIUIEMEHTHPA]y Y HACTaBYy €HIVIECKOT je3HKa;

3. HacraBHHIIM SHIVIECKOT je3MKa HE 3HA]y KaKoO J1a OIIEHE Pa3B0Oj HHTEPKYITypaIHE
KOMIIETEHLIU]€ KOJI CBOJUX CTY/JCHATA;

4. HacrtaBHMLIM €HIVIECKOI' je3MKa cMarpajy Aa yHOSHMLHU KOjU C€ KOPUCTE HUCY
oAroBapajyhm 3a HHTETpHCAkE HMHTEPKYJITYPATHOT TMPHCTYNa Yy HACTaBy
EHTJIECKOT J€3UKa;

5. Hnterpucame yuewma 0 OpUTAHCKO] WM aMEPUUKO] KyJATYPH Y HACTaBU €HIJIECKOT
je3MKa MOXKe YTHIIATH Ha CMambeme Mpeapacysia U CTepeoTUIIa CTyjleHara npema
MpUIAIHALIIMA OBUX KYITYpa;

6. HHrerpucame yuewa 0 KynTypH (OpUTAHCKO] WIM aMEPUYKO]) MOXKE YTHIIAaTH Ha
Behe momToBame CTyJieHaTa mpemMa MpUIaIHAIIMa OBHUX KYITYpa;

7. WHTerpucama yuyewma O KyITypH (OPUTAHCKO] M aMEpPHUKOj) MOXKE YTHUIAaTU Ha
NpEeBa3UIKEHEe  KyATYPHHX pa3iMka © Ha  CIIOCOOHOCT  YCHEIIHOT
npeBasuwiIakema KoHpaukara y Oynyho) KOMyHUKAIMjU CTy/I€HaTa Ha €HITIECKOM
JE3UKY.

VcnuTaHuIM KOju Cy yYeCTBOBAJIM y KBAJMTATUBHO] CTYIUJU UJICHTU(DUKOBAIH
Cy HeaJIeKBaTHOCT ylIOeHHKa, HEMO3HaBae aKTUBHOCTH U CTpaTerdja 3a crupoBoleme
UHTEPKYJITYpaIHOT TPHUCTYyIa, HEJAOCTaTak BpEeMEHa 3a TPUIIPEeMy U CHpoBoleme
MHTEPKYJITypaTHUX aKTUBHOCTH, HEMOCTOjale€ MOTYNHOCTH 3a ycaBplllaBamwe, IoTpedy

nofaTHe o0yKe, HEMOCTOjamhe MOBE3aHOCTH U3Mely CTPYyUHHUX U KYJITYPHHX CaapiKaja U
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HETNOCTOjark¢ MHCTUTYIIMOHATHOT OKBUPA 32 MHTETPUCAKHE HHTEPKYITYPATHOT IPUCTYTIA
y HacTaBy €HIVIECKOT je3HKa.

HcnutuBamem adeKTUBHOT JOMEHa yTBpheHa je MO3WTHBHA OPHjECHTHUCAHOCT
npeMa MmoTpedH Jja ce MHTEPKYJITYPATHU IPUCTYI HHTETPHILE Y TIPAKCY KO/ HACTaBHUKA
KOjU MOBPEMEHO CIPOBOJIC MHTEPKYITypalHEe aKTUBHOCTH y MpakcH. Takole, HUKO on
AHKETHUPAHWX HACTaBHUKA HHUjE€ W3pa3M0 HETaTWBHY OPHWJEHTUCAHOCT, OCyAy WIHN
HUIIO/IAIIITaBalkhe CTaBa O MOTPEOH J1a ce yuema 0 KyITypH (OpUTaHCKO] WM aMEPHYKO] )

MHTETPUIILY Y HACTaBy €HIVIECKOT je3HKa.
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8. 3AKJbYYAK

Llnsb oBe Aucepraiyje 61O je 1a ce UCIIUTa ¥ YyTBP/AU CTaB CTyACHATa CTPYKOBHUX
CTy[lMja U HaCTAaBHUKA CHITICCKOT je3WKa HAa BUCOKUM CTPYKOBHHM Inkojama y CpOuju o
noTpedu Aa ydeme O KyaTypu (OpUTAHCKO] WIM aMEepUUKoj) Oy/le YKIBYYEHO y HACTaBy
EHIVIECKOT je31Ka, OTHOCHO CTaB O NMOTPeOH Ja Ce y HACTaBy €HIVIECKOT je3MKa HHTETPHUILIES
UHTEPKYITYypaJIHU MPUCTYI. Y UCTPAXKHUBAKBY CMO KPEHYJIU O] IMPETIOCTaBKe Jia ce y
JAHAIIEM MYJITUKYATYPATHOM OKpYXely, Koje Hamehe CTallHy HMHTEpakuujy H
KOMYHHKAIM]y ca JbyAUMa Pa3INuUTOr KyJITYpPOJOLIKOT MMOPEKIIa, MOy4aBake U YUCHe
EHIVIECKOT je3MKa BHUIIE HE MOXKE CBECTH Ha MOJy4aBame MUCKIbYYHBO JTUHTBUCTUYKUX
BEIITHHA, 03 yBakaBama KyJType Kao BHTAJHE KOMIOHEHTE je3uka. Takohe, KpeHysu
CMO OJ TIPETIOCTaBKe Jla TPaIUIMOHAIHA HACTaBa EHIVIECKOT je3rKa oMoryhaBa pa3Boj
JUHTBUCTUYKUX BEUITHMHA CTyJAeHaTa, ajlu Ja Cce€ pa3Boj MHTEPKYITypaiHe
KOMYHHUKATHBHE KOMIIETEHIIMjE€ MapayieIHO ca Je3UYKHUM BEIITHHAMa MOXE OCTBapUTHU
JEAMHO MHTETPUCAEM MHTEPKYIITYPaHOT MpHUCTyMa y HacTaBy. CTora cMo, Ha OCHOBY
CTaBOBa HAjpENICBAHTHUJUX YYECHHMKA Yy TIPOLIECY HACTaBe: CTyAE€HaTa M HACTaBHHKA
EHIVIECKOT je3MKa, OBUM HCTPAXKMBAHEM HACTOjalIH Ja jaCHO M MPELUU3HO Je(pUHUIIEMO
MIOCTOjU JIM 1OTpeda Ja ce MHTEPKYITYpPaIHU IPUCTYI UHTErPUILIE Y HACTABY €HIVIECKOT
je3uKa, ca IUJbeM pa3BOja HHTEPKYJATypajHE KOMYHHKATHBHE KOMIIETEHIM]JE, KOja
JOTIPUHOCH TOTIIYHOM OBJIaJaBaby €HIVIECKOT je3MKa U YCIEUIHO] KOMYHHKAaIUju y
OynyheM 1100aTHOM MTOCIIOBHOM OKPYKEHY U 3a Mpo(eCcHoHaTHI pa3Boj.

[IpBa Tpu moOrNIaBba HCTPAKMBAKA MPEACTaBIbajy TEOPHJCKY IMOTIOPY 3a
UCTpaXUBAUKH IO qucepTaiyje. Temesbe ce Ha OpOJHUM UCTpakKHBambUMa U TeopHjama
U3 JOMEHa PUMEHEeHE JIMHTBUCTUKE, HHTEPKYJITYpajHe KOMyHHKanuje u Kyarype. Ctora
IJIaBHO TEOPHjCKO YMOPHUIITE HCTPAXKHBama HAIAa3UMO YIIPaBO y TEOpHjaMa HEKUX Off
[JIaBHUX 3arOBOPHUKA WHTEPKYITYypadHOT MPHUCTYNa Yy HACTaBU EHIVIECKOT je3HKa.
Ocnamamo ce Ha uneje bajpama (Byram, 1989: 3), koju HEIBOCMHCIEHO UCTHYE JIa CY
CTyIMje KylIType MPHUPOJAH JIe0 HACTaBe je3uKa Te J]a HEM30EKHO BOJIE IO TIO3UTHBHUX
oOpa3oBHUX rcxona, Teopuje Jluaukora u Cxapuna (Liddicoat & Scarino, 2013: 47), koju
cMarpajy Ja je HacTaBa je3dKa JIaHaC CYIITUHCKH UHTEPKYITYpaTHH MOIYyXBaT, Kao U
Buhema Kpemmose (2004: 235), koja Hac ymo3opaBa Jia c€ OJHOC je3uKa U KyIAType U
nocJeTuIIe TPUMEHE TAaKBOT OTHOCA Ha YUCHE H YCBajarhe APYTOT MU CTPAHOT je3hKa He

cMmejy 3aHemaputu. [lopen Tora, TeopujCKM OKBUP Y OBOM HCTPaKMBalky YHHHU U XOJIOB
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MOZIET KyJATYPHHUX pa3iivKa, OHOCHO TeopHja Xo(pIITeOBUX KyITypHUX AUMEH3H]ja, Kao
u TpommeHapcoBe KylnTypHE AMMEH3H]jE, KOje Cy CTOXKEp 3a pasyMeBame KylIType Ha
OCHOBY KOI' C€ MOT'Y IIPEABHMJIETH U MpeBa3uhy U3a30BH y HACTaBU EHIVIECKOT je3UKa Y
MYJITUKYJITYPAITHOM OKpPYKEHY.

[Tpupona cipoBeaeHOT UCTPaXKMBaMba MOACTAKIA HAC je JIa TEOPUjCKU OCIIOHAI]
myTeM KOjer Ce IVIaBHA XHIIOTe3a IOCTYJIMpaHa OBUM HCTPAXHUBAKBEM MOXke 00Jbe
pasyMeTH MOTPaXUMO y OpOJjHUM HHTEPKYJITYypaJHUM MojennMa. Tako CMO IJIaBHO
OUTalke MpOoOJeMAaTU30BaHO OBUM paJoM — Ja JIM pa3BO] MHTEPKYITypalHe
KOMYHUKaTHBHE KOMIIETEHIIM]€ CTyA€HATa MOXKE JIONPUHETH YCIICIIHN]O] KOMYHHUKAIIU]U
cTyneHara y OyayheMm TOCIOBHOM OKpyXemy — camiefand kpo3 daHTHHUjEB MOjaen
UHTEpKYJITypaJlHe KOMIIETeHIIMje, beHeToB pa3BOjHH MOAET MHTEpPKYJITypajiHe
OCEeTJbUBOCTH,  bajpaMOB  MyNTUAMMEH3MOHAIHM  MOJAEN  HMHTEPKYJITypajHe
KomnereHyje, JIMIUKOTOB MOAeNn HHTEPKYITypalHe KOMyHHKamnuje, | yIuKyHCTOB
MOZIeT yIpaBJbamba Heu3BecHomhy u ankcuosHomhy, ujeppopdun mpouecHu momen
UHTEPKYJITypaJlHe KOMIETEHIMje M bBEeHKCOBY THIIONOTHjy €THUYKOT MJIEHTHUTETA.
HaBenenu mozpenu omoryhaBajy na Koi CTyAeHaTa pa3BHjeMO CHOCOOHOCT NpUMEHE
a/ICKBaTHOT MOJIeJIa TIOHAIIaka U KOMYHHULIUPAaka, ITyTEM KOJUX Ce KYITypHE pa3iiuKe y
MHTEPKYJITypaTHO] KOMYHUKAIMjU JaKo MOTY MpeBa3uhu U KOjU JUPEKTHO TONPUHOCE
YCHENIHU]O] KOMYHMKAIIMJU Ha CEHIVIECKOM JE3WKy Yy TIOCJIOBHOM W TIPHUBAaTHOM
MYJITUKYATYPATHOM OKpPYXKEHY T€ Cy U3y3€THO 3HayajHH 3a caM MpeIMeT UCTPAKHBaba.
Ha kpajy, apryMeHT 3a HHTerpucambe HHTEPKYITYpPAIHOT IPUCTYIa Y HACTaBy €HIVIECKOT
je3HKa M TEOPUJCKH OCHOB 3a OCTBAapHBam€ YCIEIIHE MHTEPKYJITYpalIHEe KOMyHHUKAI[1]e
Ha CEHIJIECKOM JE€3UKy M pa3BO] HHTEPKYJITypajdHE KOMYHUKATHBHE KOMIIETEHIIM]e
CTy[leHaTa TMpPEICTaBJbeHU Cy Yy OKBUPY KOMIIOHEHTHUX, KOOPH]EHTAMJCKUX U
a/IanTalljCKUX MOJIesIa MHTEPKYJITypalHe KOMyHUKAaTUBHE KOMIIETEHIIMj€, Kao U Mojiesia
HE00aBE3HE MyTamke.

3aKkJpyyKe y OBOM HCTpPaXHMBakby H3BEIUM CMO Ha OCHOBY TPH KOMILIEMEHTapHa
UCTpaxuBama. [I[pBO KBAHTUTATUBHO MCTPaKMBAHE CIIPOBEJICHO j€ Y OKBHPY CTyAHje
Ipeceka — IyTeM YIUTHUKAa CaMOIPOLEHE CTaBOBa, Ha Y30pKy o 209 cryneHara
CTPYKOBHHX CTy/Hja, Ca LIUJbEM JIa C€ YTBP/IE NHUIIM]JAJTHU CTAaBOBH CTY/I€HATa O MOTPeOHn
Jla C€ UHTEPKYJITYpaTHH MPUCTYIT UHTETPUIIIE Y HACTABY €HIVIECKOT je3MKa IIPe UKaKBUX

ca3Hama CTy/leHaTa O TOME IITa [10jaM WHTEPKYITypalHe KOMyHHKallMje Toipa3yMeBa U
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[ITa MHTEPKYATYpaJIHE CTpareruje, BeOama W TeXHUKe oOyxBarajy. Takohe, mpBum
KBAaHTHUTATUBHUM HCTPAXHBAKEM XTEIM CMO Ja YTBPAMMO Ja JIM MOCTOjH ITOBE3aHOCT
uzMmel)y coumonemorpadckux BapujabauM M OAHOCA CTy/AeHAaTa IpeMa IJIaBHOM U
CIOPEIHUM MUTakbUMa OBOT UCTPAKHBAbA.

Jpyro KBaHTUTAaTHMBHO HCTPAaXHBAWkE CIPOBEACHO je MyTEM YIUTHHKA
CaMOTPOIICHE CTaBOBa, Ha UCTOM Y30pKy (209 crynenara), HaKOH HMMILJICMECHTAIIH]E
IPAaKTUYHOI MOJIEa HACTaBE EHIVIECKOI je3MKa MHTEPKYJITypalHUM INpHucTynoM. Lub
KBAaHTUTATUBHOI HCTpaXMBamka HAkOH 20 4YacoBa HMHTErpuUcamba HWHTEPKYITYpPaTHOT
NPUCTYNIa Y HACTaBy CHIVIECKOT je3nka OMO je Ja CTeKHEMO Npelu3Ha U TOy3JaHa
cazHama O TOME J1a JIU Cy CTYACHTH NMPOMEHHJIM CBOj CTaB O MOTPEOH J1a Ce y4eHe O
KynaTypH (OpUTaHCKO] /MU aMEepUYKOj) YKJbYUYH Y HACTaBy €HIVIECKOT je3uka. Texma je
Ouia u J1a, Ha OCHOBY TBPAMHU CTyAEHATa, YTBPAUMO CTEIEH KOPUCHOCTH 12 moryasiba
ona0paHuX 3a HHTETPUCAHE UHTEPKYIITYPATHOT MIPHUCTYIIA Y HACTABY €HIVIECKOT je3HKa,
K0 ¥ /1a YTBPJMMO KOJIMKO CY CTY/I€HTH 33J0BOJbHHU €JIEMEHTHMAa OPraHN30Bamka HACTaBe
€HIIECKOT jJe3MKa MHTEPKYATYPaJIHUM IPUCTYIIOM T€ J1a JIU 0Baj MOJIE] HACTaBe CMaTpajy
KOPHCHUM M Ha KOjU HA4UH.

Tpehe KBaHTUTATMBHO HCTPAXKUBAKE CIPOBEICHO j€ IyTeM YIHTHUKA
CaMOIIPOIICHE CTaBOBA HACTaBHHKA, HA Y30pKy ol 34 HacTaBHHMKA €HIVIECKOT je3WKa Ha
BHUCOKUM CTPYKOBHMM IIKojiama y CpOuju, 10K je YETBPTO KBAaJIUTATUBHO UCTPAKUBAHE
CIPOBEJICHO Y BUJYy HHTEPBjya, HA UCTOM y30pKy. CTaBOBe HaCTaBHHMKA O MOTpedU Ja ce
UHTEPKYJITYpaJIHU TPHUCTYNl MHTETPUIIE Yy HACTaBy CEHIVIECKOI je3HMKa, HUXOBY
NEePIENIN]jy BPETHOCTH KOje OBaj MHOBUPAHU MPHUCTYIT MOYKE UMATH HA UCXOJT YUCHa, aJln
U rnoremkohe Koje youaBajy y cHpoBohemy HactaBe E€HIVIECKOI  je3HKa
UHTEPKYITypaJIHUM TPHUCTYIIOM CMaTpajlidi CMO 3Ha4ajHUM 3apajy JoJaxkema [0
UCLPIHUX M pPeNeBaHTHUX OJrOBOpa y OJHOCY HAa IJIABHY U CIOPEIHE XHUIIOTEe3e
MIOCTYJIMPaHe OBUM HCTpakuBambeM. CTora Cy y OKBHPY KBAIUTATHBHE M KBAHTUTATUBHE
CTyllMje ca HacTaBHUIIMMa 0OyxBaheHa OMXeBHOpaIHA MUTalka (MCKyCTBA HACTaBHUKA y
BE3M ca MpeIMETOM HCTpaXuWBamba M MOTPeOOM MHTErpHCcama HHTEPKYITYpPaTHOT
NPUCTYIAa Y HACTaBy €HIVIECKOT je3MKa), apeKTHBHA nuTama (ocehaj HacTaBHHKA MpemMa
nuTambuMa 00yxBaheHUM UCTPAKUBAKEM), T€ CyTrecTHje U Bul)ermha HaCTaBHUKA Y BE3U ca
OpPraHU30BaFkbEM HACTABE CHIVIECKOT je3WKa MHTEPKYJITYypaIHUM TpucTyroM. Takole, Ha

OCHOBY YIIUTHHKA CAMOIIPOLICHC CTaBOBAa HACTABHHKA, ITPOLCHHNBAIN CMO KOMHCTCHHI/IjC
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HACTAaBHUKA M BbUXOBO CaMOIIOY3/Iabe Y IOMEHY CIPOBOl)Ee HACTAaBE CHIJIECKOT je3UKa
UHTEPKYJITYypaJIHUM MPUCTYIIOM, Oyayhu Aa ycrnemrHa mpuMeHa OBOT MoJIesia HacTaBe y
BEJIMKO] MEPH 3aBUCH O] BEIITUHE HACTaBHUKA J]a TEOPH]Y CIPOBENY y IIPAKCH.

KoHnauHo, uctpaxupame je 6110 ycMepeHo Ha nopeheme craBoBa HaCTaBHUKA U
CTyJeHaTa Yy TOIIeAy BaXHOCTH pa3Boja HHTEPKYITypaliHe KOMYHUKAaTHBHE
KOMIIETEHIIMje Ha YaCOBMMA EHIVIECKOT je3uKa, C 003UPOM Ha TO Ja yCIIeIIHA MPUMEHa
MoJieJla HaCTaBe EHIVIECKOT je3MKa MHTEPKYJITYpPaJHUM MPHUCTYIIOM 3aBHCH HE CaMO OJL
HacTaBHUKa Beh M opn cryngeHara. Jlaknme, y cCkiagy ca HPUPOAOM CIPOBEIEHOT
UCTPAXMBamba, 3aKJbYYKE CMO U3BEJIM Ha OCHOBY CTaBOBA CTy/IeHATa CTPYKOBHUX CTY/H]ja
Y HaCTaBHHUKA EHIVIECKOT je3MKa Ha BUCOKHM CTPYKOBHHM IIKOJIaMa.

3aKk/bydlld M3BEIEHM Ha OCHOBY IIPBOI KBaHTUTAaTUBHOI MCTPaKUBama ca
cryneHtuma (mpe 20 yacoBa HacTaBe MHTEPKYITYypaIHUM IIPUCTYIIOM) yKa3yjy Ha TO Aa
CTYICHTH CTPYKOBHHUX CTy[AWja, HAKO TOTOBO YONINTE HUCY H3JIOKEHH YTULAjY
(OputaHcke W amMepuyke) KyAType TOKOM HACcTaBe CHIVIECKOT je3WKa, HAPOYUTO HE
KYJITYpHUM 3HambUMa CYIITHHCKH BaXHUM 3a pPa3B0j HHTEPKYJITYypalHEe KOMyHUKATHBHE
KOMIIETEHIIM]e, UIIAaK MPEro3Hajy 3Hauyaj] UHTerpucama MHTEPKYJITYpaHOT IpUCTyHa y
HACTaBy EHIVIECKOT je3WKa, Ka0 TeMeJba 3a OCTBApUBAaE YCICUIHHje KOMYHHKAIMje Ha
EHIJIECKOM Je3uKy y Oyayhem 1io0aiHOM MOCIOBHOM OKpyXemy. Mcnutanuim cy o
HApOYNTO aUPMATUBHH NpeMa TBPIBaMa Ja CTULAKE MHTEPKYATYPaTHHX BEIITHHA
MOXe IOMOhHM CTy/leHTHMa J1a T000JBIIAjy je3UUKe BEIITHHE U J1a U30eTHY KOH(IUKTHE
CHUTYyalllje Koje € MOTY JIECUTH Y KOMYHUKAIM]H Ha €HIVIECKOM j€3HMKY Ca CarOBOPHUILIUMA
KOjU JI0J1a3e M3 IPYTHX KynTypa. TUMe Cy CTyAeHTH HEJBOCMHUCIICHO MIOTBPAMIIH TJIABHY
XHUIOTE3y TOCTYIHpPaHy OBHM HCTPAKUBAKLEM — Jla pa3Boj HWHTEPKYJITypaslHe
KOMYHUKaTHBHE KOMIIETEHIIMj€ NapajelHO ca pa3BOjeM jJe3WYKHX BELITHHA KOJ
CTyJleHaTa CTPYKOBHHUX CTY/IMja MOXKE JTONPUHETH YCIIEIIHN]0] KOMYHHUKAIUjU CTyJeHaTa
y OynyheM r106anHOM MPUBAaTHOM M MPOPECUOHATHOM OKPYKEIbY.

[Topen Tora, pesyaTaru T-TecTa HE3aBUCHUX Y30paka IOKa3alu cy Ja cy
UCTIMTaHUIIM KEHCKOT 110J1a TO3UTUBHU]ET CTaBa IpeMa IMoTpedH J1a e HUHTEPKYITYpaTHU
OPUCTYN HMHTETpHUILE Yy HACcTaBy EHIVIECKOT je3MKa OJ MCIUTaHMKa MYLIKOT MoJja.
Pesynraru T-TecTa HE3aBUCHHMX y30paka Cy Takohe mokazaia Ja Cy UCIHUTAHUIU KOjU
uMajy TpujaTesbe y HUHOCTPAHCTBY IIO3UTHMBHHUjEr CTaBa IMpemMa moTpedu na ce

UHTEPKYJITYpaJIHU IPUCTYI MHTETPHILE y HACTABY EHIVIECKOT je3UKa O] UCTIMTaHUKA KOjU
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HEeMajy MpHjaTesbe y HHOCTPAHCTBY. [lakiie, MOXXeMO 3aKJbYUHTH JIa j€ TpyTa HCIIUTaHHKa
KOja MMa NpHjaTebe y MHOCTPAHCTBY OTBOPEHHja MIpeMa MoTpedu /1a yuemwa 0 KyATypu
(OpuTaHCKO] WMJIM aMEpPHYKoj) Oyly YK/by4eHa Y HAacTaBy CHIVIECKOT je3MKa OJ TpyIme
WCIIMTaHWKA KOja HeMa TpHjatesbe Y HHOCTpaHCTBY. Ha kpajy, [lupcoHoB koeduimjeHT
KOpenaluje MoKa3ao je Ja MOCTOjH CTAaTUCTHYKU 3HadajHa HHUCKA MOBE3aHOCT u3Mely
rOlMHA CTApOCTH MCIUTAHMKA M CTaBa O MOTPEOH J1a MHTEPKYJITYpalHHU MPHUCTYN Oyze
MHTETPUCAH y HACTaBy €HIVIECKOT je3uKa. Jlakie, ITO Cy MCIUTAaHUIM CTapUjU, TO j€ CTaB
y OIHOCY Ha IVIaBHY XMIIOTE€3y OBOT UCTPaKUBarha HETaTUBHU]H.

3aKk/bydlld M3BEICHM HA OCHOBY JIPyror KBaHTUTAaTHBHOT HCTPaKUBabha
(cipoBenenor wmelhy crymenTmMa HakoH 20 dYacoBa HacTaBe CHIVIECKOT je3WKa
MHTEPKYITYpATHUM MPHUCTYIIOM), OJHOCHO HAKOH INTO Cy Ha OCHOBY MPaKTHUYHUX
WHTEPKYITYpaTHUX aKTUBHOCTH, CTpaTerrja U BeXOama CTEKIHM MOTIYHY CIHKY O TOME
[ITa UHTEPKYJITYPAIHU TPUCTYII 3alpaBo MOApa3yMeBa, yKa3yjy Ha TO Ja Cy CTYACHTH
MCKa3aJId TIO3UTUBHY OPHjEHTUCAHOCT MpeMa MOTPEeOH HHTETPUCaba HHTEPKYITYPATHOT
MPUCTyNa y HACTaBy €HIVIECKOT je3UKa. Y3 TO, PE3YyJITaTH T-TeCTa HE3aBHCHUX Yy30paKa
MOKa3ajy Cy J1a MOCTOj€ CTAaTUCTUYKU 3HAYajHE pa3jiMKe y MOIeAy CTaBa MCIHUTAHHUKA
npe u nmocie 20 yacoBa HaCTaBe SHIVIECKOT je3WKa MHTEPKYJITYPATHHM IIPUCTYIIOM TE Ja
Cy CTYIEHTH HCIOJbWIM 3Ha4ajHO MO3UTHBHUJU U aUPMATUBHUJU CTaB y OJHOCY Ha
IJIaBHO U CIIOpEJHa MUTamba OBOT UCTPakKMBamka HAKOH IITO UM je Ouio omoryheno na,
Ha OCHOBY IPAaKkTHYHOI MOJ€Ja HACcTaBe EHIVIECKOT je3MKa MHTEPKYITYypaTHUM
HPUCTYIIOM, YBUJIE YTHLA] MHOBUPAHOT MPHUCTYTIAa HA UCXOJ yUeHa.

Ha ocHoBy ananm3e pe3ynTara MUTama O PEIeBaHTHOCTH IOTNIaBJba Oa0paHuX
32 MHTETPUCAE WHTEPKYITYPATHOT TPUCTYNA Y HACTABy CHIVIECKOT je€3WKa, MOXKEMO
3aKJbYUMTH J1a Cy CBa IOIVIaBJba MO3UTHUBHO OLIEH-EHA, HAPOUUTO MOIVIABJbE O BEpOATTHUM
U HEeBepOAJTHUM MHTEPKYATYpaTHUM KOMyHHUKanujama. [lopea Tora, Ha OCHOBY aHaiu3e
pe3yiTara THTama 3aJ0BOJGCTBA y BE3W Ca EJIEMEHTHMa OpraHM30Bamke HACTaBe
SHIJIECKOT je3WKa HWHTEPKYATYPaTHHM TIPUCTYIIOM, MOXEMO 3aKJbYYWUTH Ja Cy CBHU
€JIEMEHTH HAaCTaBe OLIEH-EHH Kao 3a/10BoJbaBajyhu. CBeykymnHo, peko 90% aHKeTupaHuX
CTyJIeHaTa je U3pa3ujIo CTaB Ja ce 00Jbe CHalla3W y KOMyHHUKAIMjU HA SHIVIECKOM je3UKY
ca TpUNAAHWIIMMA JPYTrUx KyiaTypa HakoH mnpahema 20 dYacoBa HacTaBe
UHTEPKYJITYpaIHUM TPUCTYNOM, MOTBphyjyhu Tako TIaBHy XHUIIOTE3y OBOI

HUCTpaXKUBambA.
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[Topen cBera HaBeoeHOT, U Ha OCHOBY pe3ynTtara Kponbax anda xoedpurmjeHt
aHanu3e, Koja omoryhaBa MCIUTHBAImE YHYTpAIlhe KOH3UCTEHTHOCTH U IOY31aHOCTH
CKaJle, MOXKEMO 3aKJbyYMTH Jia IOCTOJU 3aJl0BOJbaBajyha MOY3JaHOCT CKajle Koja ce
OJHOCH Ha 3aJl0BOJbCTBO €JIEMEHTUMa OPraHU30Balba HACTABE EHIVIECKOI je3MKa
UHTEPKYITypaJIHUM TPHUCTYNIOM, Ha BaXHOCT MHTEPKYATYpajJHe KOMYHUKAaTHBHE
KOMIIETEHIIje Ha 4YacoBMMa EHIVIECKOT je3MKa W Ha CTaB O WHTETPUCAbY
UHTEPKYJITYpaJIHOT IPUCTYNa y HAacTaBy EHIVIECKOI je3MKa, JAOK CKajla Koja HCIUTYje
BRXKHOCT HHTEPKYJITypaJHUX IIOIJIaBJba HAa YacOBMMa CEHIVIECKOI je3MKa JJ0Kasyje
NOXEJbHY TOy34aHOCT. Jlakie, Ha OCHOBY HCIIOJBEHMX CTAaBOBA CTyIACHAaTa MOXKEMO
HEJIBOCMHCIICHO 3aKJbYYHUTH J1a, ¥ TOPE] HEMOCTOjalha WHCTUTYIIMOHAIHOT OKBHpA 32
UHTETpUCahe MHTEPKYJITYPAJIHOI MPUCTYIA Y HACTaBy, IOCTOjU MOTpeda /1a ce yuerma O
KyATypH (OpUTaHCKO] U aMEPHUUKO]) YKJbyUe Yy HACTaBy €HIVIECKOT je3UKa.

KonauHo, 3aKkspy4ly M3BEIEHHM HAa OCHOBY KBAaHTHTAaTHBHOT HCTPaKMBAama Ca
HACTaBHUIIMMA EHIVIECKOT je3WKa TOKa3yjy Ja HAaCTaBHUIM HMCKa3yjy NMO3WTHBAaH CTaB
npeMa norpedu Ja ce MHTEPKYJATYpaJHH MPUCTYI HHTErPUIIE Yy HACTaBy EHIVIECKOT
je3uka. HacraBHMIIM KOjU Cy ce HM3jaCHWIM Ja 3HAjy IITa I0jaM HHTEPKYJITypaiHe
KOMYHHUKaIMje IOApa3syMeBa, Kao M Jla CIPOBOJIE MHTEPKYJITypajlHe aKTUBHOCTU Ha
CBOJUM 4YacoBUMa, aUpMaTUBHHUJET Cy CTaBa MpeMa MOTpedU /1a ce yuewa O KyIATypH
(OpuTaHCKO] 1 aMEpUYKO]) MHTETPHUIITY Y HACTaBy €HIVIECKOT je3MKa OJ] HACTAaBHUKA KOJU
Cy Cc€ M3jaCHWIIM J1a He 3Hajy IIITa jé UHTePKYITypalHa KOMyHHKalllja U 1a TOKOM HacTaBe
HE CIIPOBOJIE HHTEPKYITYpAIHE aKTUBHOCTH.

V3 10, Ha OCHOBY TIOpeherma cTaBOBa HACTAaBHUKA M CTABOBA CTYJCHATA Y TIOTIICAY
MUTaka Ja JJU UHTETPUCAE yUeha 0 KyJITypH (OpUTAHCKO] WIIM aMEPUYKO]) Y HACTaBy
€HIVIECKOT je3MKa MOYKe OUTH KOPHCHO 32 CTYIEHTE, MOKEMO 3aKJbYUHMTH Jla HE NOCTOje
CTaTUCTMYKH 3Ha4YajHe pasiuke u3Mel)y craBoBa cTyneHara U HacTaBHUKa. Haume, npeko
90% wucnuTranuka o0Oe Tpyme H3jaCHWIO C€ TOTBPIHO O OBOM muTamy. Mmak, ma
CpoBOhee WHTEPKYITYPATHOT TPHUCTYTA Y MPaKCH HHjEe YBEK jeIHOCTaBaH 3aJaTak,
noTBphyjy  pe3yaTatd KBAaHTUTATMBHOI M  KBAJUTATUBHOI  HCTpaKUBama ca
HacTaBHUIMMa. Kao m1aBHa mpoOneMcka ToApydja y Be3W ca CIpoBohemeM
UHTEPKYJITYpATHOT TPHUCTYIa y HACTaBU EHIVIECKOT je3WKa WCIHUTAHUIHM Cy WCTAKIIN
HEa/IeKBaTHOCT YIIOCHWKA, HENO3HaBamke aKTHBHOCTH W CTpaTerdja 3a crpoBoleme

HHTCPKYJITYPAJIHUX AKTHUBHOCTHU, HCAOCTATAK BPCMCHA 3a MNPUIIPEMY U CHpOBOheH:e
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UHTEPKYJITypaIIHUX aKTUBHOCTH, HEMIO3HABAha HAUYMHA 32 OICHUBAKGE 3HAA CTECUCHUX
UHTEPKYJITYpPAIHUM IPUCTYIIOM, HETIOCTOjamhe MOI'YNHOCTH 3a ycaBpIaBame, oTpely 3a
JI01IaTHOM 00YKOM, HEIIOCTOjarbe MMOBE3aHOCTH n3Mel)y CTpyYHHX U KyITYpHUX Caapxkaja,
Ka0 W HEMOCTOjal€ MHCTHUTYLMOHAIHOT OKBHPA 32 MHTETPUCAEE MHTEPKYJITYPaTHOT
NpUCTyNIa y HACTaBy eHIIecKor je3mka. Ca apyre crpaHe, UCIHTHUBAKE aQEKTHBHOT
nomena (ocehaja cTygeHara ¥ HaCTaBHUKA IMPUIMKOM CIIPOBOlEHma MHTEPKYATYPATHOT
MpHUCTyIa) ymyhyje Ha 3ak/bydak J1a ce€ W jelHa M JIpyra rpyra HUCIUTaHuKa ocehala
JIaroTHO TOKOM HAacTaBe SHIVIECKOT je3MKa MHTEPKYATypaHUM NprcTynoM. Ha kpajy, cBu
AQHKETHPaHU HACTABHUIY M3jaCHUJIM Cy C€ J1a j€ B)KHO U MOTPEOHO MHTEIPUCATH yUeHa
0 KyJITypH Y HaCTaBy €HIVIECKOT je3UKa U J1a OBAaKaB BHJl HACTABE CTYJACHTHMA MOXKE OUTH
BUILECTPYKO KOPHUCTaH, MOTBphyjyhu Tako miaBHy M criopeHe XHUIOTE3€ MOCTYJINpPaHe
OBHM HCTPAKUBAHEM.

CBeyKynmHO, MOKEMO 3aKJbyUUTH Jla je OBa JHMCEpTaldja YCIEIIHO HCITyHHJIa
NPBOOUTHH LINJb — TIOJIA3HY Ta4Ky OBOT HCTPaKMBambha, 3aCHOBAHY Ha TOME J1a CE JOKaxKe
noTpeda 3a MHTErPUCAbEM HMHTEPKYITYPATHOT NPUCTYyIa Y HACTaBy €HIVIECKOT je3MKa,
OJTHOCHO J1a c€ JOKaXe J]a yuema O KylITypu (OpUTaHCKO] U aMEepUYKOj) HHTErpUcaHa y
HACTaBy CHIVIECKOT je3WKa JHUPEKTHO JONPUHOCE pa3BOjy HMHTEPKYJITypaHe
KOMYHUKaTUBHE KOMIIETEHIMj€ KOJ CTyJeHaTa, MapajellH0 ca pa3BOjeM Je3UUYKUX
BEUITHHA, U BOJE Ka YCIHEIIHM]O] KOMYHHUKAllMjU HA EHIVIECKOM je3UKYy y II0OaTHOM
MOCJIOBHOM OKpYyXkewy. Ha OCHOBY cTaBoBa cTyaeHaTa M HACTaBHUKA, YCIEIU CMO HE
camo J1a JOKa)XeMO INIaBHY U CIIOPEAHE XUIOTe3€ MOCTYINPaHe OBUM UCTPaKUBambeM Beh
CMO Ha MPAKTUYHOM MOJIETY HACTaBE €HIVIECKOT je3MKa HHTEPKYATYPATHUM MPHCTYTIOM
JIaJTi KOHKPETaH IMPEeUIOT ToTa KaKo Ce HacTaBa €HIVIECKOT je3MKa MOXKE YHAIPEIUTH H
OCaBpEMEHMTH, a MCXOJ HacTaBe MoOOJbLIATH, YnMe OU ce CTBapajie HOBE IeHepaluje
CTyJeHaTa KOju he yMmeTH Aa mpeBa3uiiaze KyITypHE pasziMKe M OCTBapyjy YCHEIIHY
KOMYHHKAIM]y Ha €HIJIECKOM je3UKy y Oyayhem rmo0aiHOM MOCIOBHOM OKPYKEHbY.

VY cBeTity OBHX 3aKJby4aKa, MOTYhHOCT 3a 1aJbH pa3B0Oj HACTABE EHITIECKOT je3MKa
UHTEPKYJITYypaJIHUM TPHUCTYIIOM 32 NpoQecHOHaIHE MOTpede CTyaeHaTa CTPYKOBHUX
CTyAMja y OKBHpPY AKaJeMHje CTPYKOBHHMX CTyAHMja KOCOBCKO METOXHjCKE, OJHOCHO
MoryhHOCT 3a ocaBpeMemHBame MW oOorahmBamke HACTaBHOT TIpoleca BHIAUMO Y
OpraHW30Bamy JOMYHCKE HACTaBe TOKOM YacoBa PENOBHHUX IMpelaBama WIH U Y

BI/IpTyeJ'IHOj PasMCHU HaIUX CTyACHATa Ca CTYACHTHMaA pPa3JInYnuTC KYJITYPOJIOIIKE

265



Hoxkmopcka oucepmayuja Joeana Bunumonosuh

npunagHocTy u3 uHocTtpaHctBa y okBupy ERASMUS-EDU-2025-VIRT-EXCH

IpojeKaTa, YMju je Hallla IIKOJIa YUYSCHUK.
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MPUJIO3HU

IIpuior 1: YIuTHUK 32 cTyAeHTe
VYIIMTHHK

OBaj VIUTHHK je apomMMan ¥ Ouhe kopumhell kao gco HCTpaKUBamba ¥ OKBHPY JOKTOpCKe Juceprallifje Iom
masuBoM” Vioad unmepryamypaine KOMYHUKAWUJe ¥ HACMAGU ¢HZICCKOE Je3uKkd CmpyKe: anaaisa nompeoa
cmydenama cmpyroguux cmyouja”.Cepxa IaTor MCTPaKuBama je 1a IPOUEHH YIOI'Y H BakKHOCT
UHTEPKYITYpaIHe KOMYHHKAIIHje Y HACTABH €HITIECKOI je3HKa, Te je, cTora, Bama capajma oj BellHKe
BaKITOCTH 3a YCIICTIIOCT OBOT HCTPAKHBATha. 3aXBaLyjeM cC YHamnpe 1ma BpeMeny koje here u3mojuTn
3a 11011y haBatbe OBOI' YIIMTHHKA.

1. Konuko nmare rojimua W Kojer cre noja? M[] K[

3]

. HaBenn Ha3uB (pakyITCTa H CMCp KojH moxalate

(5]

. Koje cre naunonanuocru?

. Koju je Bam mMatepmi jesnk?

4
5. MIrniampajre koja cre roauna cry;uja I roguan IT roanuu I roouuan IV rogunn
6. Konmiko Jyro yyure elrieckH jesiK

a. oji BpTHha ©. 071 MpBOr pa3penia OCHOBHE IIKOJIE B. 071 METOT pazpe/ia OCHOBHE NIKOJIE T. HHKaJla paHHje HUcaM
YUHO/1a eHTTIeCKH je3HK

7. Ja 11 ci HKada OHO/OHMIIa Y HIIOCTPAlICTBY

Paznor nocere

JyKHHa ocTaHKa
8. Mla 11 cH HKaJa JKUBCOKHBCIA Y HHOCTPAHCTBY?
9. Vkoiuko je OJIrOBOP Ha NPEJIXO/IHO [THTAE NTOTBP/1daH, HABE/IUTE KOJIHKO JIYTI0O CTE KHBEJIN Y llH()C‘l'pZiHC'l‘B)"?

10. Komuko cTpaHHX jc3HKa ToBopHTC? YKOMHKO j¢ OATOBOpP IMOTBPIAH HABCIHTC KOJH jC3HK jC V ITUTABY.

11. Mla 11 cu 3anonibeHu? Na He

12, ¥KOIMKO je OAroBoOp Ha MNPeixo/lo MATAIbLe NOTBpLaAN, HaBeduTe Ja JIH MMare NpodeCcHONANI0 HCKYCTBO Y
MYITHKYIITYPIIIO] WIH MYITHIHITBAINO] Cpeauiu?

13. Ma 1u cy Baum poanTe/bl HCKaga paliili ¥ HHOCTPAaHCTBRY? da He

14. Vkoauko je O/IFOBOP Ha HPEJIXO/IHO [THTAKE [NOTBP/IAH, HABE/IUTE KOJHKO JIYIo CY Baun POJIHTEIBH KHBEIIN Y
HHOCTPAHCTBY.

15. Haseaure crerien crpyune ciipeme Majke:

a) BHCOKa CTpyuHa crpema §) BHIlIa CTPYUHA CripeMa B) cpefiha cTpyuHa cripeMa ( [V crenen) r) cpemba cTpyuHa
cnipema (Il crenen) 1) ocMorosmiba 1mkona

16. HaBeauTe creren cTrpydlie clipeMe ona:
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a) BUCOKA CTpy4Ha clipeMa 0) BULIA CTpy4ia clipeMa B) cpeliba crpyuna ciipema ( IV crenen) r) cpeliba crpydia
crpema (III crenen) 1) ocMOroAMIUba LIKOIA

17, Jla i1 BosMTE J1a ce JIPYIKHUTE ca JbY/IMMa W3 JIPYTHX 2eMaiba W pyrux kynrypa?  Jla He
18. Ja 11 ciymaTe HHOCTpaHy My3HKY? Jda He
19. la 11 rneaate nHOCTpaHe pHIMOBC? Ja He
20. Ma 211 unrare HHOCTpany aureparypu? Ha He

21. /la 11 BOMHUTC Ja KOMYHHIIHPATE ¢a JbYIMMa H3 APYTHX 3eMasba H APYTHX KYATYPa Ha CHITICCKOM jC3HKY?

Hda He
22. Ja 14 MaTe [pHjaTesbe ¥ HIIOCTPAlICTBY ¢a KOJUMa KOMYIIHLHpaTe I1a eHreckoM jesnky? Ha He
23. Jla 7 ce fomMcyjeTe myTeM JPYHITREHHX MPeka Ha SHTIIECKOM jeanKy? Ja He

24 Ma 11 cTe HKala JO/KHBE/IH HECIOpasyM ¥ KOMYHHKALH]H a4 SHIVIeCKOM Je3HKY ca caroBOpHHLNMA KOjH Jojlase
U3 APYTHX 3eMaiba? da He

25, Jla 1 3Hare mta ce nojipazyMeRa noji nojMom

Kyntype

a) 1eNOKYMHO JIPYINTBEHO Haclehe BiacTHTe 3emibe §) NENOKYTHO APYIITBEHO Hachehe RiacTuTe 3eMIbe U JIPYruX
3eMabad  B) HHIIITA OJ HABE/IEHOT

Hi ITEPRYITYPAIHA KOMYHH KlelHjii

a) IYT 1 IpoIiec MPCHONICHa HHDOPMAaIIHja YHyTap jeIHe KyIType 6) MyT U poriec MPEHONICHa HH(pOopMaIija H3BaH
OKBHPA jeiHE KyTYpe (0ByXxBaTa KOMyHHKaIHjy W3Mehy BHIE pa3THIHTHX KYATYpa) B) HHINTA 07 HaBeACHOT

26.. Ta ;14 eMarpare Jda yuerbe o KyJarypu tpeda OuTH yiibydeno y Hactasy enrieckor jesuka? Jda He

27.. YKOIHKO je OfiroBOp Ha TPEIXONHO MHTake MOTBPaH, MITHKIHPajTe YHja KyaTypa Bac Hajpmime 3aHHMa.
Moryfie je 320KpYKHTH HEKOITHKO OJIrOBOpA.

a. KyJITypa Ballle 3eM/be
6. aMepHuKa KyITypa
B. OpuTaHcKa KyaTypa
I. KYITYPC CBPOIICKUX 3eMalba
28.M1a nin Hekajla CaMOCTAIIHO UCTPAKY]ETE KYITYPE JAPYIHX 3emaiba? Ja He

29 KakBe cTaBOBC HMATC IpeMa JbYJHMA U KHBOTHIM CTHIOBHMA KOjH HpHIIATajy ApyrHM KyaTypama? Moryhe je
3a0KPY/KHTH H BHIIIC OATOBOPA.

Zi) BOIIHM JbY /€ H3 JIDYI'HX KYITYPa 0 JAHBHM C€ HbHXOBHM JKHBOTHHM CTHJIOBHMA.
) MOLITYjeM JBYIC H3 APYTOX KYITYPa H MHCIIHM JIa MOTY VUHTH O IBHX.
B) MOTY j1a TOICPHITEM JbY e W3 APYTHX KYATYPa AT HHCaM OIYIICR/beH/a BXOBHM KHBOTHHM CTHIIOBHMA.

I') lie HOAHOCHM JbYAC U3 APYIHX KYITYPa HHTH ILHXOB JKHBOTHH CTHIL
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30.}121 JIH MHCIIHTE Jla BAC KOHTAKT Ca APpYI'HM KYIITYpaMa. 3&01(]))’)!(]{1.

a) OILICMEILY]e 0)ynasahyje

30). JTa 7 cmatpare j1a yuerhe 0 ApYrHM KYITypama JIONPHHOCH YCIENTHI]0] KOMYHHKAIHjH Ha eHIIIECKOM je3nKy 7
Ha He

31./1a 11 Bac Ca3sHAKC O APYTHM KYITYpaMa MOTHBHIIC Ja YYHTC CHIVICCKH jC3HK? Aa He

32.MTa nm nocao kojum Gucte Bosienn j1a ce HaBHTe HAKOH 3aBPIICHHUX CTY/IMja 3aXTeBa KOMYHHKALM]Y Ha €HITIECKOM
JE3MKY Ca rOBOPHULIMMA KOJH J0J1a3€ M3 APYIHX KyiTypa? Ha He

33. lla yacoBHMa CHIJICCKOT jC3MKA. HAJBHIIC cc OHCTC BOJCHH fa cc HaBHTC HaBHTC:

M3 CBAKOJIHCBHOI KHBOTA s cipyke | M3 kyarype
YnTameM TEKCTOBA 1 2 3
IMucamem cacrasa | 2 3
VeMeHHM H3paKaBarbeM 1 2 3
O OBAPAHhCM HA TIHTAKA W3 TCKC1a | 2 3
VyemeM pedn 1 2 3
Pasiosopom o TeMama | 2 3

34, V nacrasu enriieckor jesuka crpyke. Hajpume Bac sanuma ( MOZKel 3a0KPYXKHTH BHILE 01 J€/IHOI" 0JIroBopa):

El) HUTAHE H ;'lHCK)’CMjﬂ O CTPYYHHM TEKCTOBHMA

) ycBajambe CTPYYHE TCPMHHOIOTIC Koja he Mu OHTH noTpedHa Ha OyayheM mocmy

B) IHCAE CEMHHAPCKHX PajlOBa H NpojeKaTa

T) Pa3roBop O aKTYSIHHM TeMaMa Koje MH Majy MOryhHOCT Aa J0KHBHM M YIIO3HAM BHINE O je/IHE KYATYpe 1
CTHIIOBA KOMYHHKALH]€ HAPAIEIHo Ca CTHLAILEM JIMHIBUCTHYKHX BELITHHA.

1) a mope] IHHTBHCTHYKHX BCIITHHA CTHUCM BCIITHHE Koje fie Mi moMohn Ja n36eraeM KOHOIHKTHE CHTYAIH|C ¥
KOMYHH KilllHjH Ha elll‘JlCCI(Ol'je'JHK)’ Ca CaroBopHHiHMa I\'OjH A0Jiase 13 JIpyrux KyJrrypa.

35, M3pazute cROje MHIIIBEHE O BAKHOCTH Pa3R0ja HHTEPKYITYPAIHE KOMYHHKATHRHE KOMIIETEHIIHje Ha
YACOBHMA EHIJIECKOT je3HKa. (TecT camornporieHe rpe 20 yacoBa MHTErPHCakha HHTEPKYITYPAIHOT IPHCTYIIA Y

Hacrapy '|e3m<a )

) ]
ol 3 i3
2 B F=s o
TBPJIILE =g |22 s
- - X
s S| 83 [S54 %
ol 3 8| 5 g B B
oo il B GRS e o =H o U
I. | CriocoBHOCT HHIEPKYJITYPAIHE KOMYHUKAIH]C ¢ H0/lC/HAKO BIKHO 1 2 3 4 5
KOJIHMKO H j€3H4Ke BellITHIIE.
2, | CriiocoBHOCT HHTEPKYJITYPATHE KOMYHUKAIM]C JC BAAKHH]A O/ CTHIAE 1 2 3 4 5
€3MTKIX BENITHHA.
3. | Heouxo:uo je YKIBYYHTH YUeIbe 0 KYJTYPH ¥ HACTaBY SIIIECKOr Je3HKa, 1 2 3 5
4. | Huje HeOTXOHO je YKIBYTHTH YHEHE O KYIATYPH ¥ HACTABY €HTICCKOT | 2 3 4 5
je3HKa.
5. | Hurcrpucarhe HHTCPRYITYPAIHOL IIPHCTYIIA Y HACTARY CHILICCKOI JC3HKA 1 2 3 4 5
MOKE MOTHBHCATH CTY/I€HTE /1a Y4e CHITICCKH jJe3HK JIOK MapalneinHo
pa3BHjajV je3UHKe BeIITHHE.
6. | Mnrcipucathe METCPRYIITYPAIHOL IPHETYNA Y HACTABY CHIZICCKOI JC3HKA 1 2 3 4 >
MOKC JICMOTHBHCATH CTY/ICHTE J1d YI¢ CHIJICCKH JC3HK.
7. | Cruuaise HUTEPKYJITYPAIIINX BEIITHIIA MOXe noMohH CTyAeHTHMA Ja 1 2 3 4 5
11000JbLIA]Y JC3HUKE BEIITHHE.
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8. | Cruname HHTCPRYJITYPAIHMX BEIITHHA MOXKCE HoMofiu cry/icH va jla 1 2 4 5
nipesasnhy CTepeoTHITHA MHIIUBEHA H TONPHHOCE YCTICTITHH]O]
KOMYHHKAIH]jH Ha eHITIECKOM [e3HKY.

9, | Cruname HHTCPRYJITYPAIHNX BEIITHHA MOk nomofin cryiaeHmma ja 1 2 4 5
w3deriy KomdumKrie cHTyalHje Koje ¢e Mory AeCHTH ¥ KOMYIHKA1H]H 114
CHIZICCKOM JC3HKY €A cal OBOPHHIUIMA KOJH JLOJIA3C W3 JIPYIHX KYJITYPa.

36. Oaroeopute Ha cnesehie TRpAHE 0 HHTErPHCahY HHTEPKYITYPAIHOT IPUCTYNA Y HACTARY EHIIIECKOT je3HKa;

(TecT camMonpoiieHe HakoH 2() YacoRa HHTErpHCcaha MHHTEPKYITYPATHOT NMPHCTYIIA Y HACTARY iemma[.

RN
TBPIILE z : 5 g 3
S| B ® 5| 2 § bl
2l g g E| 283
1. | Mommky Mo'jy CBECT O KYJITYPHHM pa3iHKaMa H JONpHHOCE G0Jboj KOMYHHKAIIHfH Ha | 2 3 4 5
CHIZICCKOM JC3HKY.
2. | He nomxy 5.10jy CBECT 0 KYITYPHHM PANIHKAMA H He JIONPHHOCE 000] | 2 3 4 5
KOMYHHKALIH]JH 113 SUITICCKOM JE3HKY.
3. | TToMaky MH J1a CXBATHM COTICTBEHH KVJITYPHH HIICHTHTET. | 2 3 4 5
4. | He noMaxy Mu Ja CXBATHM COICTBEIHM KY/ITYPIH HIEHTHIET. 1 2 3 4 5
5. | Tlomaxky MM 1a nipeno3HaM Moh KyJITypHe pasiiHaHTOCTH H JTa TTocToje BIIIe
MPHXBAT/BHBHX HAYHHA Pa3MHILBAKkA H JONPHHOCE D0b0] KOMYHHKAIIH|H Ha 1 2 3 4 5
CIIVIECKOM je3HKY.
6. | He noMaky Mu j1a iperozHaM Mol KyaTypHE pasiiianTocTH | J1a ocToje BHIIC
MPHUXBAT/BHBHX HATITHA Pa3MHILbamka H He JOMpHHOCE H07h0] KOMYHUKAIN|H HA 1 2 3 4 5
CHITIECKOM E3HKY.
7. | Mpyxajy moryhHOCT j1a 0AHBIM 1 YTIOTPCORABAM BHIIC PA3THIHTHX CTHIIORA Y 1 2 3 4 5
KOMYHHKAITH]H Ha CHTJIECKOM JE3HKY.
8. | Yue Me Kkako j1a yuo'rp‘eﬁu.\( HUTEPKY/JITYPAILO 3HAILE Kad a1UIMUMPAM 32 10CA10 Y | ) 3 4 5
HMHOCTPAHCTBY H Y CHOJO] 3CMIBH.
9. | INomaxy MH Ja HMaM 00.bY KOMYHHKAIIH]Y HA SHITIECKOM j€3HKY Ca JbYIHMAa KOJH | 2 3 5
10J1a3€ W3 IPYIHX KYJITYpa.
10, | TTomaky MH a8 ce JaKme 3armoclind ¥ HEKOj eTpaHo| PHpMI KOJT Hac. | 2 3 4 S
11. | Homaxy Mu aa u30erieM KoudyIKINe CHTYaluuje y pepoaiioj 1 uesepdalioj | 2 3 4 3
KOMYHHKa1H]H Ca HPHIHIIME JIPYTHX KYITYDa.
12, TMoMaky MH Ja YCTIENTHO KOMYHHITHPAM ¢a BPUIFbAMMa Ha €HITIECKOM j€3HKY IIPEeKo | 2 3 4 5
APYIUTBENHX MPEKa .
13, | TToMaxy MH J1a 0/jp/AaBaM KOMYHIKAII]Y Ha CHITICCKOM JC3HKY ca KoJieraMa i3 0 2 3 4 5
CIpYyKe.
14, IJoxiay:y MH Jia nper}azubcm CTCPEOTHITH MHIILIACH:A Koje caM YCBOJHO H JIOTIPIHOCE | ) 3 4 5
507b0] KOMVHHKAIIH|H Ha HTIIECKOM Je3HKY.
15, | Crsapa nosurnsHy arMocdiepy 3a yYUCHCE CHIZICCKO! Je3HKA. 1 2 3 4 |5
16. | Ipyxajv MH NPHIHKY Ja BeXKOaM €HITIECKH |€3HK V KOHTEKCTY. 1 2 3 4 5
17, | llpyskajy MM IPHAMKY 24 112DWICTHO PA3BH]aM JE3HUKE BEHITHHE M BEIITHHE 1 2 3 4 5
HHTCPKYIITYPATHE KOMYHHKAIH]e ¥ Oe30¢/ MM YCIOBHMA T]. YIHOHHILE 33 YICHke
€HTTECKOT je3HKa.
18. | Oxpabpyjy Me ia MCTPDKYJEM M CAMOCTAILHO OTKPHBAM JHHIBUCTHUKA U KYJITYPHa 1 2 3 4 5
3HdHd,
19. | Vdembe eHITIECKOT [@3HKA IIYTeM HITePKYITYPAIHOr IPHCTYIIA j@ YCMepeHo Ka 1 2 3 4 5
CIYACUTHMA,MITSPAKTHBIO € 1 YK/bYHUY]e capaliby 11 akTuBio yyewhe cryienara. ) |
20. | IeHTpamHy VIOTY Y MPOIecY Vaekha HMajy CTYJICHTH a He npodiecopH. | 2 3 4 5
21. | Murepy:rrypa/iiy HPHCTYIL Y HACTABM SUIVICCKOL jesuKa 1pyxa Moryhuoct ustopa, 1 2 3 + 5
CJI()I."K),J[C H jC,‘lHﬂl\'()(."l'll Y HpOIeey VuCHd,
22. | Omoryhasa MH Ja MapajieIHo ca je3HdKHM BeIITHHAMA CTHYeM H JIPVIITBEHe 1 2 3 4 5
BeluTie: JLY0a3ocT, HOITOBAILE M eMIATH]Y [IPeMa APYIHMA.
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37.a) V kojoj Mepu Bam ce jonaia viid He J011a1a HACTABA eHIVIECKO! Je3HKa KOja VIIbY4YY]je HHTePKY.ITYPaJIiu
npHeTyn?

1.He jonajia mu ce 2. Mano mu ce jlonajia 3. Hucawm curypan/a 4.Beoma Mmu ce flonajia
6) Hapeyti paznore 3a cBOj Npenxo/HH 0ArOBOP

1)He cnanazuy ce Goibe ¥ KOMYHHKALM]H HA €HIKIIECKOM Je3MKY Ca HPHITAHNLMMA JIPYIHX KYJITYPa HAKOH Y4erba
CHIJICCKOT jC3HKA HHTCPKYITYPATHHM MPHCTYIIOM.

2) cnanasum ce 50Jbe Y KOMYHHKALM]H HA EHIKIIECKOM je3HKY Ca NPHITAIHUIIMMA JIPYTHX KYITYPa HAKOH yUeHa
EHITIECKOT j€3HKa HHTEPKYIITYPATHHM NPHCTYTIOM

38. Oaroropute Ha crneaehe TBpbe H3HOcehH CTaBORE 0 BaYKHOCTH KYATYPHHX M HHTCPKVITY|
HacoBUMa elll'JIECKOI'je'SMKZi,

2 =]
E g
=)
TBPABE O NOI'JIABJbUMA KOJWM MHTEIPULITY g > 3‘
HHTEPKYJITYPAJIHU ITPUCTYIT Y HACTABY 5 yl 2 §T
EHIJIECKOT JE3UKA 8 3932
T | 884
1. | Jedmnunmja kyarype 2 3 4 5
2. | Jedunnumja HHTEPKY/ITYPATHE KOMYHHKALHje 2 3 4 5
3. | KyurrypHu micHmrer 2 3 4 5
4. | Enrnecks je3HK Kao IIODATHH je3HK 2 3 4 5
5. | Pazimka y CTHIOBHME KOMYHHKAIH]C H3Mehy pasinaniux kyirypa 2 3 4 5
6. | Hurepkyarypaaia KoMyHHKanHja H npodectja. Murepkyirypaia 2 3 4 5
KOMY1HKALH]a 112 PAJ1IOM MECTY.
7. | Vrumaj KynType Ha CTABOBE H MHIIIBEH:A JhYIH | 2 3 4 5
8. | BaKuocr HITepKyITYPaIlIe CBSCHOCTH 1 2 3 4 35
9. | Mpenpeke ¥y HHTEPKYATYPAITHO] KOMYHHKAIH]H. CTepeoTHITH. 1 2 3 4 5
ErnonentpusaM. AHKCHO3HOCT ¥ KOMYHHKAIIH]jH Ha €HITIECKOM JE3HKY ca
crpanuuMa. Ky rrypus mok
10. | Crparerije 3a TIpeBasHIAKCHE CTEPEOTHTA,  €THOINCHTPH3MA, | | 2 3 4 5
AHKCHO3HOCTH H KYITYPHOT IIOKa
11, | BenrruHe MHICPRYJITYPAIHC KOMYHUKAIME: BepOwine 1 2 3 4 5
12. | BemrHHe HHTEPKYITYpaTHe KOMYHHKAIH|e: HeBepbane 1 2 3 4 5

39. V k0jo] MEpH CH 3aJI0BOJbAH €A €1eMEHTHMA OPIaHH30BaHha HACTARE EHIJIECKOI je31HKa MPHMEHOM
HHTEPKYJITYPAIHOT NPHCTYIIA.

2 = £ =
EJEMEHTH OPFAHHU30BAIbA HACTABE EHIVIECKOI | g| 2z | 2 2H 2k
JE3UKA INMPUMEHOM MHTEPKYJITYPAJIHOI' f E g 3 E. § %
ITPUCTYTIA S| £E5|5 £35¢8
2l2g|s [S3438
1. | Temc 1 2 3 4 5
Hnp. BepbarHa 1 HepepOaTHA KOMYHHKAIIHja, CTpaTerije 3a
MpeBa3HIaKerbe CTePeOTHIA, HTL
2, | Texnuka ussohemwa nacrase 1 2 3 4 5
Hnp. riyma, urpame yiora, npejigithama, youagarse
3. | Bazauu 1 2 3 4 5
Ha nip. Power Point nipeseHTanija concTBEHE HAH aHTTIOCAKCOHCKE
KYITYpe
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4, | Bpeme usjgojeHo 3a criposoheme Hactare cHisicekor jesuka ys nomoh 1 2 3 4 5
HHTECPKVITYpaTHOT npHeTyna (20 gacora)

S. | Bewrnia npohecopa 3a crposoljeibe nacTane eieckor jesuKa 1 2 3 4 5
HPHMCHOM MHICPRYJITYPAJIHOT IPHCTYIIA.

6. | Marcpujan v yubeHim 1 2 3 4 5

7. | Meroxe ussoheiba nacrase

Hiip.yucthe 3aCHOBIHO HA HPOJCK THMA, YUCHC 3CHOBAHO Ha 1 2 3 4 5
HCTPaKHBAYKOM PaTy
8. | VkynHa opraHH3aiija HacTaBe EHTNIECKOT je3HKa MPHMEHOM 1 2 3 4 5

HUTEPKY/ITYPAILOT NPHCTYIA

40. JTa 211 Bam ce JIONAI0 YHeHhe eHITIECKOD je3HKa nHTEpKyITypainny npuctynom? a He
HapeauTe pasiore 3a Bamr ogropop.MoskeTe 3a0KpyKHTH BHIIC 0AT0BOpA.
41.¥K0:IMKO je JIroBop Ha NPEJXOIHO NHTALE NOTBP/aH:

1.3auHM/LHBO MH je Ja KOMYIHLIPAM ca HpHIaHiIHMa pasiHHTHX KYATYPa Ha elIIeCKOM jJe3HKY H HacoBH
KOjH HHTCTPHITY HHTCPKYITYPATHH MIPHCTYTI CY MH TO OMOTyRHmIL.

2.Ca3Hamba 0 APYTHM KYITYPaM, APYrauujHM MHIIITBEHHMA H TIOTIIE/IHMA Ha CBET Me UHHE CIIPEMHH]HM 32
npohecHOHANHN Pajl Y MYJITHKYJITYPATHOM OKpPYKEHY.

3.Brmie nomryjeM JbyA¢ KOjH IPHIIALajy IpYTHM KYITYpaMa HaKOH ca3sHamba Y IHXOBUM MUILBCILHMA,
CTABOBHMa, OOMYajHMa I IBHXOBO] TPaJIHIIHjH.

4.3Hamba 0 H3BOPHO] KYITYPH 3€MIb UHjH JE3HK YUHUM CY JlonpiHe:a jia ce Holbe oceham y KOMyHHKaIlMjHu Ha
EHIJIECKOM Je3MKY Ca H3BOPHUM OBOPHHIIMMA.

5.3Hama 0 H3BOPHOj KYITYPIH 3CM/BC UHjH jC3HUK YUHM CY MC MOTHBICA/IA Ja YCABPIIABaM CHIVICCKH jC3HK 3a
noTpede mpodeCHOHANHOT paja H CBAKOIHCBHC KOMYHHKALIH]C.

yKO.‘lHl\'Oje O/IroBoOp Ha NPEJAXOAHO [THTALE OPHYAH!

1.Ca3Hama 0 H3BOPHO] KYJATYPH 3CM/bC UHH jC3HK VUMM HHCY TONMPHHENA G0JB0j KOMYHHKAIH{H Ha CHITICCKOM
JE3MKY ca MpHIMaTHATIMMA JIPYTHX KYITYpa.

2.CMarpaMm ja yderba 0 KYJITYPH He JOIPHHOCE PasBOjy je3MUKHX BELITHHA.

3.He BommM Ma y4IM 0 ApYTHM KY/ITYpaMa HHTH Ja KOMYHHIHpPaM ca IPHIaIHHLINAMa IpYTHX KYITypa Ha
EHTTIECKOM je3HKY.

4.He nourryjem npunajiHuke Apyrux KyITypa U HE HENNM Ja YUHM O BHXOBO] KyITYPH.

5.MucmnM Ja je Moja BIaCTHTa KYITYpa CYNCPHOPHH]A ¥ OMHOCY Ha CBC OCTANIC H KC/IHM Ja YUUM HCK/BYYHBO O
BIACTHTO] KVITYPH.
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IIpusor 2: YIUTHUK 32 HACTABHUKE

YIIUTHHK
[MomToBaHe KOACTHHALC KOICTE,

CripoBO/AM HCTpakuBamke 2a notpede TOKTOpCKe jJMCepTaliije O HACTAaBH EHIIIECKOT je3NKa CTPYKE Ha BHCOKHM
CTPYYHHM ImKo1aMa y PermyOmuim CpOuju. Bamia capagiba 1 JONPHHOC 0 BOIHKC j¢ BaKHOCTH 33 YCICITHOCT OBOT
HerpaknBamba. CBy nojgaun jodujenn osum nyreM duhe ynorpedibenu caMo 3a CTATHCTHYKY aHAIN3Y. YIIHTHUK je
aHoHWMaH. XBana Ha capanmH!

1. HaBeaure IIYH Ha3HB BHCOKOUIKO/ICKE YCTAHOBE I'/I€ paduTe

2. Konuko roinda pagHor HCKYCTBa HMATC ¥ HacTaBH?

3. Jla 11 yeceTo OyTYJCTC H HHOCTPAaHCTBO? JA HE
4. Jla am cTe HeKasa KHBEIH Y HHOCTPAHCTRY? JA HE
5. Ha i KOMYHHLMPATE 1a CHIVIECKOM Je3HKY ca JbyIUHMa 13 ApyrHX Kyarypa?dA HE

6. Jla 1 cTe YNO3HATH ca o6WvajuMa it TPaTHITTOM 3eMarha T/Ie je CHTTIECKH je3HK MaTepmu?
A HE

7. YKOINKO je OUI0BOP HA NPEIXOAHO IHTAILE HOTBPIAH, HA KOJU HA4MH C1¢ YCBAja/M 3HaIba O KYJITYPH OBe 3eMibe?
(TB, ApymITReHe MpeXKe, MyTOBamha.KPO3
TTKOTORAMkE,. )

8. Jc au cre nKaja pagiiiy Kao upodecop enrieckor jesuka y nuoctrpaucrsy? JA HE

9. ¥YKoIHKO jc OJITOBOpP Ha MPEIX0IHO MHTAKkE MOTBP/IaH, HaBCIHTC ¥ KOJOj 3¢MBH I KOJTHKO AYTO CTC paguin?

10. HaBeaure NpoLeHat eTyIeHaTa ApyIe KyTYpHe IPHIAJHOCTH H3Y3CB CPICKC Y Balllo] Y4HOHHIN?
Mamc og 10% 10%-20% 20%-50% Brme o1 50%

11. Jlajre xpatky nedmHHIm]Y

Kyurypa

HHTepKYNTYpamHa KOMYHHKAIIHja

12. Kanta eTe MpBH TYT UY.TH 3a TTOjaM HHTCPKYATYpaTHE KOMYHHKAIH]C, TAC CTE MPOUHTAIH O
TOMC?

13. Kako goxupipaBate ofHoc H3Mmehy jesuka v kyatype? Jla aim ¢Te pa3MHInsbamin 0 oBoM oiHocy ocephyh# ce Ha
CLATYC CUIVIECKO JeBHKA KAO MITePHALOIAILOL je3HKa?

14. Ma im cre MKata pasMULLILAIM O MECTY KOJe Ky.ITYPa 3ay3uMa ¥ LlacraBsy enreckol jesuka? JJA HE

15.¥koimko jL‘ O4I'0BOp Ha [Ipeaxofuo HTalbe HOTBpAall, 4a JId Hopeld JIMHIBHCTHYKHX BCLITHHA _YK'L)"H)’jC'l‘U H
YUe€wma 0 KYJITYPH Ha BalluM flaCcoBHMa eHl'.'leCKOFjCiiHKa? }J,A
HE

16. )Lla JIH MHCJTHTE J1a KYJITYPHE Pa3inKe MOry npe/jicraB/baT npo6.1em Yy KO.\IyHHKaIlHjH mmel‘)y JbY/H pa3jIHiATE
KYJATYpHC TIPHTIATHOCTH? JA HE
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17. ¥KoIHKO je 04roBoOp Ha [IPCIXOJHO NUTAILe MOTBP/aH, OMHMIINTC KaKBa BpTca IpodicMa je y
nUuTamy?

18. Ha i cre HKajta IPUMETIIN 1d je KOMYIHKALIja Ha eHI/IeCKOM JesHKy (Balla Wil BauxX cryjenata)( sepbaia u
HeBepbaIHa) MOrPeNIHO HHTEPNpeTHpaHa 300r KYITYpHUX pasinnka?

JA HE
19. ¥KonKo je 0roBop Ha NpesiXxo/IHO NHTaMke NOTBP/IAH, OMUIINTE je/IHY TaKBY
CHTYalHjy?

20. Ma in cre MKaa youuiM HeclopasyMe uiMelyBaliux cryjenara, ¥ y4HOUHLM, 3001 KyJITYPHUMX pasinka?
AA HE

21. ¥KONHKO je 0jIrOBOp Ha MpeJIX0;IHO MHTahe MOTBP/aH, ONHIIHTEe KaKBa BPCTa Hecropasyma je Ouna y
HTamy?

22. lla TM ¥ HAacTaBy CHIICCKOT je3HMKa VK/BYUYjCTC aKTHBHOCTH KOj¢ ¢¢ 6aBe KYJTYPHHM paszTHKaMa | MOJACTHIY
CryUSHTE Ha PA3MULLBLAILA O COLICTBEHO] M APYIHM KyJTypaMa? JA HE

3amTo JIA

S3awrro HE

23. Ja nu cMaTpate Ja je pasBoj HHICPKYITYpalie KOMYHHKATHBIC KOMIICTCHIM]C KO CTYACHATA KOJH Y4Y¢ CHITICCKH
jesuk Bakan? JA HE

24. Jlo koje Mepe cMarpaTe 1a HACTABA SHITIECKOT je31Ka MOKe OMOIYNUTH CTYIeHTHMA 1a Pa3BH]Y HHTEPKYJITYPAIHY
CBECT M BEIITHHE KOje HM MOry romohu ja npesasul)y n3a30Be y KOMYHUKALH]H HA €HITIECKOM
jesnky?

25. Illta youaRate Kao TTaRHH MPOBHICM Kaa je ped 0 HHTCTPHCamhy YUCHa 0 KYATYPH ¥ HACTARY CHTIICCKOT
jesuka?

26. Ha yacouma najsuie naskibe nocsehyjere:

113 cBakoaHEBHOT KHBOTA Hacrpyre | Hakyarype @ Hz
HHTCPKYJITYPTHE
KOMYHHKaIje
Unraiby TekeToBa 1 2 3 4
IIncainy cacrapa 1 2 3 4
YemenoM Hipakanainy 1 2 3 4
Pazymepaiby Texcra 1 2 3 4
O6oraheiny Bokabynapa 1 2 3 4
Pasrosopy o Temama 1 2 3 4
Caynraipy 0 TeMama 1 2 3 4
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27. HaseauTe Ha3uB, ayTopa U H3/1aBadya YIOCHHKA KOJH KOPHUCTHTC

28. Kako onemyjere yibeHHK KOju KopHcTHTe? (3a0KPYIKHTE CaMO jejiaH 0jiroBop)

a. Omyan 6. Kopucran . FIma gocra pegocraraka 1. Iorpeduo ra je noboswary  a. beckopucrai

29. Tlo Bawem MHUUbEIbY. 10 KOj& MEpe MHCIIHTE Ja CY YIIOCHULN BAKHH HIIH IPECYIHH 3a IPOMOBHCAILE H Pa3BOj
HHTEPKYITYPATHE KOMYHHKATHRHE KOMITETEHIUT|¢ Ha YACOBHMA CHTTIECKOT je3nka?

a. Y senukoj mepu 6. Jenumuuno  B. Hucam curypua‘an  r. He gonpunocu

30. g!a JIH V HACTaBH KOPHCTHTC TOJaTHH HACTaBHH MaTL‘QHiaJ'I ITOBC34aH ca Da’SBOiCM HHTCPKYVIATVPATHE
KOMYHHKATHBHE uomuereum_ﬂje (Hup. d)lrl.'l.\l()l!ld, BHIEO Ma'repniau. lme'selrrauuie. HAOUHATHH 'l'eKC’I'OBl'l) ? Ako ie Baul
0/rOBOP NOTBP/IAaH, HABEAUTE KOjH.

31. KoJiuKo uecTo KOPHCTHTE J10/IaTHH HACTABHM MaTepHjan?

a. Perko 6. JennoMm Mecedno  B. HekolMKo IyTa Mecedno r. JeJHoM Hedeblo  a. YBeK

32, ¥ oKBHpPY HACTARE KOIHMKO j& 110 TIaHY M MPOTPaMy JI03BOhEHO J1a KOPHCTHTE JIPYTH HACTARHH MaTtepHjan (ocHM
OcHuka). HapeaHTe, V IpOLICHTHMA:

33. O,:u'onopm‘e_u_a cue,uehe TBPAILE ¥ BC3H Ca p'd'jBOjEM HHTEPKYIITYPAIHNUX BELUITHIIA H1d BALINM HaCOBHMA €HIVICCKOL

JE3UKa]

o X
=z B 5 &
B o 5
\ = 9
Eg g
- o -
Tepame ; g8 %38
g B3 »Z
= 5 2 =z
£ 232 £ 3
Tl E Y Sy
()\10!‘)""‘8“3“ Cry/icHruMa jla ce yll().’illil_iy Ca Jipyrnm KyrrypamMa ( CHIJICCKOI TOBOPHOT 1 a 3
moapydja). = i
2. | Harnamasam noTpedy OTBOPSHOCTH Ka JPYTHM KYJITYpaMa. 1 2 3
3. | IToMazkeM CTYIeHTHMA Ja pa3yMejy CONCTBSHENH H TV KY/ITYPHH HISHTHTET. 1 2 3
4. | YunM cTyaenTe Ja HOMTY]Y CBOJY KYJITYPY aJIH U JpyTe KyIType. 1 2 3
5. | ¥YoyhyjeM cTyaenTe Ha KPHTHYKY alaTH3Y CONCTBEHOr H TYher KyaTypHor NOHAIAba. 1 2 3
6. | Kox cBojux cTynenaTa IOACTHYEM Pa3Boj TOISPAHIIIje KA PA3THIHTHM CXBATAILHMA I | o 3
MHIULBCE HMA. = 5
7. | Koj cBOjHX CTY/ICHTATa MOACTHIEM Pa3Boj BCHITHHA KOJ¢ CY OTpedHE ¥ ; 2 3
HHTEPKYIITYPUIHOM KOHTARKTY 1Y K()M)’IIIIKR]UI()jH Hd CHITVICCKOM jc’sm(y.
8. | Yribyuyjesm reMe Koje NpOMOBHINY PA3B0) HHTEPKY.ITYPAIHE KOMYHHKATHBHE 1 9 3
KOMIISTEHIIH]E 1A CBOjHM YaCOBHMA ENIIIECKOT je3HKA. -
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9. | Hoceehyjem mazskmpy norahajuma it HCKYCTBHMA KOJH NPHNAIAJy HAILIO] H JIPYTHM
KYJITypasa 11oMoRy ayTeHTYUHNX MaTepHjaia HIP.MY3NKe, riMa Ha yacosnMa 1 2 3
eNITeCKOT [e3HKA.
10. | ITomaMaKeM CTyIeNTHMA 1a opelerbeM CBOjHX ca TyhHM MHIIULeILHMA CXBaTe 1a 1 2 3
ll()C’l'()jC BHINC HPUXBATILHBHX HAYHHA PA3SMHIILbdhd. B
11, | lHojerHueM CryjIcHTE jIa HONITY]Y BPS/HOCTH CONCTRCHE KyJType M 1yhux Kyirrypa. 1 2 3
12 CrBapam YCJI0Be JId CTyJICHTH KOMYHHITMPA]Y HA CHIJICCKOM JC3HKY Y CHTyalMjaMa Koje ] 0 3
~' | DAMMKY]y peamliM JKHBOTHHM CHTYaIH]jaMa, 2
13. | OxpadpyjeM cTyIenTe Ja Y4eCTBY]Y ¥ KOMYIHKALIM]H 114 eNITIeCKOM Je3HKY Y YHIHOIIHIIH | " 3
H H3BAH e Ca CaroBOPHHIMMA KOjH J0JIa3¢ H3 JPYTHX KYJITYpa. = E
14. | YuuM cTynenTe BemTHIIaMa Koje HM MOry roMohi 1a npepa3ul)y DOTeNLIjaIo 1 o 3
KOH(IHKTHE CHTYAINje ¥ HHTCPKYITYPUIHO] KOMYHHKALIHJH Ha ¢HITIECKOM je3HKY. = g
15, | YumnM cTyJeHTe BelITHHAMA HeepOalHe KOMYHHKaIje Koje MM Mory oMoryhira 1 2 3
VCHCHIHU]Y KOMYHHKAIH]Y Y MHTCPKYJITYPAIHOM KOHTAKTY. )
16, | YuuM Cry/IcHTC BENITHHAMA 33 [IPCBASHIAKCILS KYIITYPHOI HIOKA KOJH MOLY JIOKHBCTH Y
HHTEPKYITYPATHOM KOUTAKTY H KOMYIHKAIH|H Ha NIISCKOM Je3HKY 3a NpHnamuuimMa | 1 2 3
APYTHX KYITYpa.
17. | YumuM cTyaeHTe BEIMITHHAMA 33 MPEBA3HITAKCHE CTEPEOTHITHHX MHIILBCHba H CTABOBA KOJH 1 2 3
MOry OHIn PEMCTIIIANMKH (]]HH'I’OP Y MHICPKYJITYPATHOM KOHIAKTY Hd CHILIICCKOM jCBMI\’y. )
18, Yaum CIY/ICHTC BCHITHHAMA 34 [IPCBASHIAWCHC CTHONCHTPHIMA K()jll MOKC OMCTdTH 1 a 3
HITePKYITYPATIY KOMYIHKAIH|Y 112 eNIIeCKOM Je3HKY. £
19. | YunmM crynenTe BemITHIIAMA 32 IPeBA3IIIAKEIbe AKCHO3IOCTH KOja MOJKE OMeTaTH | " N
HHTCPKYATYPATHY KOMYHHKAIIH|Y Ha €HITIECKOM Je3HKY. B 7
20. | HeHTpamHy YIOTY ¥ CBOjO] YHHOHHIIH NPeNyIITaM CTYICHTHMA H HHCHCTHpaM 1a Oyay 1 2 3
AKTHBEHH VUCCHUILH Y HACTABH CHI'JICCKOI'_iC‘SHK&!.
34. Konuko wecTto ykbyuyjere criejiefie akTHBHOCTH y HACTaBy eHIIIeCKOr jeznka?
a) AlIlIM3a 1 ANCKYCHJA 0 PasIM4UTHM Ky/IlypaMa.
Hykana Hexomiko myTa y ceMecTpy MHoro nyTa y cemecTpy
©) lNparmerme power point Mpe3eHTaIlja 0 CROjOj H APYTHM KyITypama.
Hukana Hekonuxko nyra y cemecrpy Muoro nyra y cemectpy
B) UHTamc H aHaTi3a ayTCHTHYHIX TCKCOBa KOjH oMoryhaBajy yIo3HaBambC ca IPYTHM KyJITypaMa.
Hukana Hexonmko myTta y cemectpy MHoro nyTa y cemecTpy
r) MuTepsjyncathe H3BOPHHX FOBOPHHKA EHITIECKOT je3HKa.
Huxaza Hekomko nyra y cemectpy Muoro nyra y cemecipy

35. Jla v uMaTe TIPEJUTOT KaKo ce HACTARA CHTIIECKOT je3NKa ITYTEM WHTETPHCAMha WHTEPKYNTYPATHOT MPHCTYTIA MOKE
nodospIaTH?
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BUOI'PA®UJA AYTOPA

Josan I'. Bunmumonogwuh je pohena y beorpany 1983. roqune. Ctyauje eHIvieckor
je3uka u KmbrxkeBHOCTH 3aBpirmia je 2009. na @unonomkoM (HakynTery YHHUBEp3UTETa
y Ilpumrtunu. CBojy HacTaBHMYKY Kapujepy je 3amouena 2012. rogmne Ha Bucoxoj
TEXHUYKO] IIKOJIM CTPYKOBHUX CTyadWja y 3BeuaHy (maHac AkaaeMuja CTPYKOBHHX
CTy/IMja KOCOBCKO METOXH]jCKa, OJICeK 3Be4aH), Ha KOjOj M JlaHac paau Kao IpeaaBad 3a
npeaMeT EHIIECKHM je3uK HAa OCHOBHHM, CHEIMjaJIMCTUYKUM M MacTep CTyaujama.
VY4yecTBoBasa je y peanu3andju ¥ yHarnpehuBamy HacTaBHHX HporpaMa M3 CTPYYHOT
SHIJIECKOT je3HKa M EHIVIECKOT je3HKa 3a IOceOHe HaMeHe, Kao U Ha OPOjHUM IMPOjeKTUMAa
MelyyHaponHe capaambe.

UctpaxxuBauku pax JoBane Bumumonosuh ycpencpehen je Ha uHTerpucame
UHTEPKYJITYpaJIHOT TPUCTyIa Y HACTaBy EHIVIECKOT je3WKa CTpyKe. Y BE3H C THUM,
WHTEPKYJITYPAITHHA TPUCTYI Y HACTABU SHIVICCKOT je3WKa CTPYKE j& MO MPBY MYT YBEACH
ToKOM IiKosicke 2023/2024. roquHe y BUy TUJIOT ITPOjeKTa, TOKOM PEIOBHUX Mpe/laBamba
HACTaBE CHIVIECKOT je3MKa, aji U y BHUAY JOMYHCKE HACTaBe, Y OKBUPY MeljyHapoIHUX
npojekara y kojuma Brcoka TeXHUYKA [TKOJIa CTPYKOBHUX CTy/IH]ja y 3B€UaHy Y4YECTBYje.
AyTopkMHa crneuM(uyHa Hay4yHO-CTpy4YHa MHTEpEecoBama Jiexe y o0yacTu

UHTEPKYJITypaJlHe KOMyHHUKAIlMj€ U HACTaBH €HIVIECKOT je3UKa CTPYKE.
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HN3JABA O AYTOPCTBY

Mpunor 1.

UsjaBa o0 ayTopcTBY

MoTtnucanun-a _JosaHa BunumoHosuh

Bpoj nHaekca 5/2015

UsjaBrbyjem

[a je poKTopcka aucepTauuja nog Hacnosom

Ynora nHTepKynTypanHe KOMyHUKaLuje y HacTaBu eHIrMeckor jesnka CTpyke: aHanvsa
notpeba cTyaeHarTa CTPyKOBHUX CTyauja

e pes3ynTtaTt CONCTBEHOr UCTpa)uBa4kor paga,

e [a NpeanoxeHa AucepTauuja y UenvHu Hy y aenosuma Huje 6una npeanoxeHa
3a pobujare OUNo Koje AunnoMe npema CTyaAujcCKMM nporpamuma Aapyrx
BUCOKOLLIKOSICKMX YCTaHOBa,

e [a Cy pesynTaTi KOPEeKTHO HaBeAEeHM W

e [a HuUcaM KpLUKo/na ayTopcka npasa 1 KOPUCTUO UHTENEKTYanHy CBOjUHY APYruX
nuya.

MoTnuc gokTopaHaa

%éq/m BV A céﬁf/

Y KocoBckoj Mutposuuy,
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HN3JABA O HICTOBETHOCTHU LITAMIIAHE U EJIEKTPOHCKE
BEP3UJE PAJIA

Mpunor 2.

M3jaBa 0 MICTOBETHOCTU LUTaAMMNaHe U efleKTPOHCKe
Bep3uje AOKTOPCKOr paaa

Mme n npesnme aytopa JoaHa BunumoHosuh
Bpoj uHpekca 5/2015
Cryaujcku nporpam  Jesuk 1 KHMKEBHOCT

Hacnos paga Ynora uHTepKynTypanHe KOMyHuKaLuuje y HacTaByu EHrMecKor jeaunka
CTpyke: aHanuaa notpeba cTygeHaTa CTPYKOBHUX CTyauja

MeHTop Ap Hatawa Bakuh Mupuh

MNoTnucanwu/a JoeaHa BunumoHosuh

M3jaBrbyjemM fa je wTamnaHa Bepauja Mor JOKTOPCKOr paja UCTOBETHA eneKTPOHCKO]
BEepauju Kojy cam npegao/na 3a objaBrbuBake Ha noprtany [OurutanHor
penosutopujyma YHuBep3uteta y lpuwituHu, ca npuBpeMeHUM ceauwTem y
KocoBckoj MutpoBuuum.

[osBosbaBam aa ce o6jaBe Moju NMMYHU Nogaum Be3aHu 3a gobujake akafeMcKor 3Bakba
[OKTOpa Hayka, Kao LUTO Cy UMe 1 npe3umMe, roauHa u Mecto pofera u gatym ondpaHe

papa.

OBU NMYHM NogaLM Mory ce 06jaBUTU Ha MPEXHUM CTpaHuLama aurutanHe Gubnuoreke,
y €enekTPOHCKOM KaTanory u y nybnukauujama YHusepauteta y [lpuwitHKn, ca
npvepemMeHum ceguwitem y Kecosckoj Mutposuuw.

lMoTnuc pokropaHaa

TDbana b ymwencbt—

Y Kocosckoj Mutposuuu,
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N3JABA O KOPUIIITREDY

Mpunor 3.

M3jasa o kopuwhety

Osnawhyjem YHUBEP3UTETCKY Gubnuoteky pAa y [uvrutantu peno3uTopujym
Yhusepauteta y puwTMHKA, ca NpUBPEMEHUM CEAULITEM y Kocoeckoj Mutposuum

yHece Mojy AOKTOPCKY AUCEPTaLjy NOA HACNoBOM:

Yrora UHTEPKYNTYpanHe KoMyHukauwje y HacTasi eHrneckor jesvka cTpyke: aHanusa
notpeba cTyaeHaTa CTPYKOBHUX cTyavja

Koja je moje ayTopcko Aeno.

[ncepTaumjy ca CBUM MPUNo3nmMa npeaao/na cam y enekTpoHCKoM cdopmaty norogHoOM
3a TPajHO apxusupar-e.

Mojy AOKTOPCKY AucepTauujy noxparery y [urutanHy penosuTopujym YHusepsuteray
MpUWTUHK Ca NPUBPEMEHUM CeaulITeM Y Kocoeckoj MuTposuuM MOry Aa Kopucte CBU
koju nowTyjy oapenbe cappxaHe y opabpaHom Tuny nuueHue KpeatusHe 3ajepHuLe
(Creative Commons) 3a kojy cam ce ogny4uo/na.

1. AyTOpCTBO
2. AyTOpCTBO - HEKOMEpLjanHo
@'Aympcrao — HekomepuujanHo — 6es npepaae
4. AyTOpCTBO — HEKOMepUujanHo — AenuTy NoA NCTUM ycnosuma
5. AytopcTteo — 6e3 npepape
6. AyTOpCTBO — AEnUTU NOA UCTUM yCroBuma

(Monumo fa 3aoKpyxute camo jeaHy oa wect MOHyReHnx nuueHun, kpatak onuc
nuUeHUM pat je Ha nonefuHn nucra).

MoTnuc fgoKTopaHaa

N

E/é“é(i/ﬂ/( f)‘z//‘xo' Ll sz

Y Kocosckoj Mutposuuy,

1. AyTopcTBo - [lo3BorbaBarte yMHOXaBae, aveTpubyuwjy v jaBHO caonwiTasatbe Aena,
W npepage, ako ce HaBeAe UMe ayTopa Ha HaquH oapefieH oa cTpaHe aytopa unu
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Jasaola nuueHLe, Yak 1 y komepuujanHe cspxe. OBo je HajcnoBopHwja of CBUX
TALEHLN.

2. AytopcTBo — HekomepuujanHo. [lo3BorbaBare ymHoXaBake, AncTpudyumjy 1 jasHo
caonwitaBawe Aena, u npepage, ako ce HaBeAe ume ayTopa Ha HauuH ogpeheH of
CTpaHe ayTopa wunu gasaoua nuueHue. OBa nuueHua He [03BOSbaBa KomepuujanHy
ynoTtpeby fena.

3. AyTtopcTBO - HekomepumjanHo — 6e3 npepage. [lo3BorbaBate yMHOXaBa-e,
anctpubyunjy v jaBHO caonwTasamwe fena, 6e3 npomeHa, npeobnukosarba WIN
ynoTpebe gena y cBOM Jeny, ako ce HaBee ume aytopa Ha HauuH ogpefeH of cTpaHe
ayTopa unu gaeaotia nuueHue. Osa nuueHLa He [o3Borbasa komepuujanty ynotpeby
gena. Y ogHocy Ha cBe ocTane nuLleHLe, 0BOM NULIEHLIOM ce orpaHuyaBa Hajsehu obum
npasa kopuluherwa gena.

4. AyTOpCTBO - HEKOMepuvjanHo — AenuTU nog ucTum ycrnosuma. [ossorbasarte
yMHOXaBame, gucTpudyuvjy u jaBHO caonwTaBare Aesa, U npepaje, ako ce Hasene
nMe ayTopa Ha HauuH ofpefeH of CTpaHe ayTopa wWnu fasaolia NuLeHLe 1 ako ce
npepana auctpubyvpa nog WCTOM WM cnvdHOM nuueHuom. OBa nuueHua He
B[o3BObaBa komepLuwmjanny ynotpeby gena u npepaga.

5. AytopcTtBo — Ge3 npepage. [Jo3BorbasBate yMHOXasakwe, AucTpubyuunjy U jaBHo
caoniuTaBare fena, 6e3 npomeHa, npeobnvkosawa unu ynotpebe genay csom geny,
aKo ce HaBege MMe ayTopa Ha HauuH ogpefeH of CTpaHe aytopa wnv gasaoua
nuueHue. OBa nuueHLUa 403BobaBa kKoMmepuujandy ynotpeby gena.

6. AyYTOpCTBO - [enuT noj WCTUM ycnosuma. [lo3BorbaBaTte yMHOXaBawe,
AncTpudyLnjy 1 jaBHO caoniiTaBare Aena, U npepaze, ako ce HaBefe ume aytopa Ha

HauvH oapefleH of CTpaHe ayTopa wnu JaBaoua NuUeHUe K ako ce npepapa

anctpubympa nog UCTOM unm  cnuvHom nuueduoMm., Osa nuueHua [o3Borbasa

Kxomepuujandy ynotpeby gena n npepaga. CnmyHa je codTBepckum nuueHLama,

OHOCHO NuLeHLIaMa OTBOPEHOT KoAa.
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HN3JABA O KOPUIIREBDHY BEHITAYKE UHTEJIMT'EHITUJE

Mpwunor 4.

UzjaBrbyjem

Aa TOKOM nucara [OKTOpCKe AucepTauuje nog Hacnosom

Ynora nHTepkynTypanHe KoMmyHuKaLumje y HacTaBy eHrnecKor jesunka CTpyke: aHanusa
notpeba cTyaeHarTa CTPYKOBHUX CTyAuja

e HUcam KopucTuo/na moagene, nnardopme, 4eT-60TOBE U Nporpame reHepaTuBHe
BelUTayke WHTEenureHumje, OOHOCHO BEnuke jes3nuke mojerne, 3a nucake U
reHepucame TekcTa guceprauuje, y LenocTu unu 6uno kojer keHor aena (13yses
y criyyajeBuMa kaaa cy Tako reHepucaHn OAHOCHO HanucaHu cagpxaju npeamer
ucTpaxueama).

MoTnuc gokropaHAaa

75&0% Bynuuercb i~

296



