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ɫɨɰɢʁɚɥɧɨɦ ɪɚɡɜɨʁɭ ɧɚ ɥɨɤɚɥɧɨɦ� ɧɚɰɢɨɧɚɥɧɨɦ� ɚɥɢ ɢ ɪɟɝɢɨɧɚɥɧɨɦ ɧɢɜɨɭ� ɫɜɚɤɨ ɢɫɬɪɚɠɢɜɚʃɟ 
ɤɨʁɟ ɩɪɭɠɚ ɧɨɜɚ ɢ ɩɨɬɩɭɧɢʁɚ ɫɚɡɧɚʃɚ ɨ ɮɚɤɬɨɪɢɦɚ ɪɚɡɜɨʁɚ ɢ ɭɫɩɟɯɚ ɦɚɪɤɟɬɢɧɲɤɢɯ ɚɤɬɢɜɧɨɫɬɢ 
ɢɦɚ ɩɭɧɭ ɧɚɭɱɧɭ ɢ ɩɪɚɤɬɢɱɧɭ ɨɩɪɚɜɞɚɧɨɫɬ��ɉɨɫɟɛɧɨ�ɫɟ�ɬɨ�ɨɞɧɨɫɢ�ɧɚ�ɡɟɦʂɟ�ɭ�ɪɚɡɜɨʁɭ��ɭ�ɤɨʁɢɦɚ�
ɤɪɟɚɬɢɜɧɟ�ɟɤɨɧɨɦɢʁɟ�ɦɨɝɭ ɞɚ�ɛɭɞɭ�ɜɚɠɚɧ�ɩɨɤɪɟɬɚɱ�ɪɚɡɜɨʁɚ� �Ulldemolins, 2014). Ƚɪɟɮɟ� �������
ɧɚɩɨɦɢʃɟ� ɞɚ� ɫɟ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ� ɦɚɪɤɟɬɢɧɝɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ɧɟ� ɡɚɜɪɲɚɜɚʁɭ�
ɩɨɫɬɚɜʂɚʃɟɦ�ɮɨɤɭɫɚ�ɧɚ�ɦɚɪɤɟɬɢɧɝ�ɭɡ�ɞɨɡɜɨɥɭ��ɜɟʄ�ʁɟ�ɩɨɬɪɟɛɧɨ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɢ�ɧɟɩɪɟɞɜɢɞɢɜɨɫɬ�
ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɤɚɨ�ɢ�ɫɩɟɰɢɮɢɱɧɨɫɬ�ɢɧɮɨɪɦɚɰɢʁɚ��ɤɨʁɟ�
ɬɪɟɛɚ� ɞɚ� ɛɭɞɭ� ɞɨɫɬɚɜʂɟɧɟ� ɤɨɧɡɭɦɟɧɬɢɦɚ� ɤɚɤɨ� ɛɢ� ɨɧɢ� ɨɞɚɛɪɚɥɢ� ɛɚɲ�ɬɚʁ� ɩɪɨɢɡɜɨɞ��ɉɨɫɟɛɧɨ�
ɨɬɟɠɚɜɚʁɭʄɭ�ɨɤɨɥɧɨɫɬ�ɩɪɟɞɫɬɚɜʂɚ�ɱɢʃɟɧɢɰɚ�ɞɚ�ɫɟ�ɤɨɧɡɭɦɟɧɬɢ�ɤɪɟɚɬɢɜɧɢɯ�ɩɪɨɢɡɜɨɞɚ�ɫɭɫɪɟʄɭ�
ɫɚ�ɜɢɫɨɤɢɦ�ɫɬɟɩɟɧɨɦ�ɧɟɢɡɜɟɫɧɨɫɬɢ��ɭɫɥɟɞ�ɜɟɥɢɤɨɝ�ɛɪɨʁɚ�ɧɨɜɢɯ�ɩɪɨɢɡɜɨɞɚ�ɤɨʁɢ�ɫɟ�ɩɥɚɫɢɪɚʁɭ�ɧɚ�
ɬɪɠɢɲɬɟ�� ɢ� ɤɨʁɢ� ɧɚ� ɩɨɱɟɬɤɭ� ɩɨɬɪɨɲɚɱɟ� ɩɨɫɬɚɜʂɚʁɭ� ɭ� ɩɨɡɢɰɢʁɭ� ɞɚ� ɫɭ� ɧɟɫɢɝɭɪɧɢ� ɭ� ɩɨɝɥɟɞɭ�
ɤɜɚɥɢɬɟɬɚ� ɩɪɨɢɡɜɨɞɚ� ɢ� ɫɨɩɫɬɜɟɧɨɝ� ɡɚɞɨɜɨʂɫɬɜɚ� ʃɢɦɟ�� ɐɢʂ� ɫɩɪɨɜɟɞɟɧɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ� ɭ�
ɞɨɤɬɨɪɫɤɨʁ� ɞɢɫɟɪɬɚɰɢʁɢ� ʁɟɫɬɟ� ɞɚ� ɫɟ� ɨɮɨɪɦɢ� ɤɨɧɰɟɩɬɭɚɥɧɢ� ɦɨɞɟɥ� ɤɨʁɢ� ʄɟ� ɨɬɤɪɢɬɢ� ɤɚɤɨ�
ʂɭɛɢɬɟʂɢ�ɪɚɡɥɢɱɢɬɢɯ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭɨɱɚɜɚʁɭ�ɜɚɠɧɨɫɬ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�
ɩɪɢɥɢɤɨɦ� ɤɨɧɡɭɦɢɪɚʃɚ� ɩɪɨɢɡɜɨɞɚ�� Ɂɚ� ɜɟɪɢɮɢɤɚɰɢʁɭ� ɩɪɟɞɥɨɠɟɧɨɝ� ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ�
ɫɩɪɨɜɟɞɟɧɚ ɫɭ�ɞɜɚ ɨɞɜɨʁɟɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ ɢ�ɚɧɚɥɢɡɢɪɚɧɢ�ɫɭ�ɨɞɝɨɜɨɪɢ�������ɢ�������ɢɫɩɢɬɚɧɢɤɚ�
ɢɡ ɋɪɛɢʁɟ��ɚ�ɞɨɛɢʁɟɧɢ�ɩɨɞɚɰɢ�ɫɭ�ɨɛɪɚɻɟɧɢ�ɤɨɪɢɲʄɟʃɟɦ�ɋȿɆ�ɚɧɚɥɢɡɟ�ɦɨɞɟɥɨɜɚʃɚ�ɫɬɪɭɤɬɭɪɧɢɯ 
ʁɟɞɧɚɱɢɧɚ��ɟɧɝɥ. Structural Equation Modeling���Ⱦɨɛɢʁɟɧɢ�ɪɟɡɭɥɬɚɬɢ�ɩɨɬɜɪɻɭʁɭ�ɩɪɟɬɩɨɫɬɚɜɤɭ�ɞɚ�
ɢɫɩɢɬɚɧɢɰɢ�ɤɨʁɢ�ɩɪɟɮɟɪɢɪɚʁɭ�ɪɚɡɥɢɱɢɬɟ�ɮɢɥɦɫɤɟ�ɠɚɧɪɨɜɟ��ɨɞɧɨɫɧɨ�ɦɨɞɧɢ�ɫɬɢɥ�ɞɚʁɭ�ɪɚɡɥɢɱɢɬ�
ɡɧɚɱɚʁ�ɟɥɟɦɟɧɬɢɦɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɂɫɬɪɚɠɢɜɚʃɟ�ɩɨɤɚɡɭʁɟ�ɞɚ�ɫɟ�ɧɚ�ɨɫɧɨɜɭ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɤɚ�
ɠɚɧɪɭ��ɨɞɧɨɫɧɨ�ɦɨɞɧɨɦ�ɫɬɢɥɭ, ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɮɢɥɦɫɤɨʁ ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɦɨɝɭ�
ɩɪɢɥɚɝɨɞɢɬɢ�ɬɚɤɨ�ɞɚ�ɩɨɛɨʂɲɚʁɭ�ɫɜɨʁɟ�ɟɮɟɤɬɟ��ɤɚɤɨ�ɬɨɤɨɦ ɬɚɤɨ�ɢ�ɧɚɤɨɧ�ɩɚɧɞɟɦɢʁɟ��ȼɟɪɭʁɟ�ɫɟ�ɞɚ�
ɩɪɟɞɫɬɚɜʂɟɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɦɨɞɟɥɨɜɚʃɚ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɪɚɡɥɢɱɢɬɢɦ�ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ�ɧɚ�ɨɫɧɨɜɭ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɢ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɡɧɚɱɚʁɧɨ�ɞɨɩɪɢɧɨɫɢ�ɪɚɡɜɨʁɭ ɢ�
ɭɫɩɟɲɧɨɫɬɢ�ɩɨɫɥɨɜɚʃɚ ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ� 
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MODELING AND DEVELOPMENT OF METHODOLOGICAL APPROACH  
TO MANAGEMENT OF MARKETING ACTIVITIES IN CREATIVE 

INDUSTRIES 
 
Abstract:  

If we take into account the multiple importance of creative industries in economic and social 
development at the local, national and regional level, any research that provides new and more 
complete knowledge about the factors of development and success of marketing activities has full 
scientific and practical justification. This is especially true in developing countries, where creative 
economies can be an important driver of development (Ulldemolins, 2014). Greffe (2006) notes that 
the specifics of marketing in creative industries do not end with focusing on licensed marketing, but 
the unpredictability of creative consumer behavior should be taken into account, as well as the 
specificity of information to be provided to consumers. A particularly aggravating circumstance is 
the fact that consumers of creative products face a high degree of uncertainty, due to the large number 
of new products placed on the market, which initially put consumers in a position of uncertainty about 
product quality and personal satisfaction.This doctoral dissertation aims to propose a conceptual 
model which will unveil how fans of different creative industries observe the importance of elements 
of marketing mix when consuming products. To verify proposed conceptual model, two separate 
surveys were conducted and the responses of 1,606 and 2,170 respondents from Serbia were analyzed 
using structural equation modelling (SEM) analysis. The results support the assumption that the 
respondents who prefer different film genres/fashion style give different importance to elements of 
the marketing mix. The findings show that based on the genre/style of the film/fashion marketing 
activities can be tailored so as to improve their effects, especially during the pandemics and post-
pandemics period. It is believed that the herein presented research could initiate further research on 
WKH� LVVXH� RI� PRGHOOLQJ� PDUNHWLQJ� DFWLYLWLHV� LQ� GLIIHUHQW� FUHDWLYH� LQGXVWULHV� EDVHG� RQ� FRQVXPHUV¶�
preference and behavior. 
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Creative industries, Marketing activities, Modelling, SEM, Genre preference, Style 

preference, Communication, Consumer behavior 
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1. ɍȼɈȾ 

ȼɚɠɧɨɫɬ�ɢɫɬɪɚɠɢɜɚʃɚ�ɢ�ɞɨɩɪɢɧɨɫ�ɨɜɟ�ɞɨɤɬɨɪɫɤɟ�ɞɢɫɟɪɬɚɰɢʁɟ ɨɝɥɟɞɚ�ɫɟ�ɭ� ɫɬɜɚɪɚʃɭ�
ɬɟɨɪɢʁɫɤɟ ɨɫɧɨɜɟ ɡɚ ɪɚɡɭɦɟɜɚʃɟ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ, ɤɚɨ ɢ ɪɚɡɜɨʁɭ ɞɟɥɨɬɜɨɪɧɨɝ ɦɨɞɟɥɚ ɡɚ�
ɭɩɪɚɜʂɚʃɟ�ɦɚɪɤɟɬɢɧɲɤɢɦɚ� ɚɤɬɢɜɧɨɫɬɢɦɚ ɭ�ɞɜɟ� ɨɞɚɛɪɚɧɟ� ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ.    ɉɨɪɟɞ     ɬɨɝɚ��
ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ʄɟ ɭɤɚɡɚɬɢ ɧɚ�ɦɟɻɭɫɨɛɧɢ�ɨɞɧɨɫ�ɢ�ɭɬɢɰɚʁɟ�ɟɥɟɦɟɧɚɬɚ�ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɝɚ�ɱɢɧɟ� 
Ɍɢɦɟ ɫɟ ɭɧɚɩɪɟɻɭʁɟ ɩɨɫɬɨʁɟʄɚ�ɥɢɬɟɪɚɬɭɪɚ��ɭ�ɩɨɝɥɟɞɭ�ɢɧɬɟɝɪɚɰɢʁɟ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ� 
ȼɈɆ-a (ɟɧɝɥ�� Word of Mouth - WOM�� ɢ� ɚɫɩɟɤɚɬɚ� ɫɨɰɢʁɚɥɢɡɚɰɢʁɟ� ɢ� ʃɢɯɨɜɨɝ� ɭɬɢɰɚʁɚ� ɧɚ�
ɭɫɩɟɲɧɨɫɬ�ɦɚɪɤɟɬɢɧɲɤɟ ɚɤɬɢɜɧɨɫɬɢ�ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 

ɋɬɪɭɤɬɭɪɭ ɞɢɫɟɪɬɚɰɢʁɟ�ɱɢɧɢ�ɩɟɬ�ɰɟɥɢɧɚ��ɩɨɞɟʂɟɧɢɯ ɭ�ɨɞɝɨɜɚɪɚʁɭʄɚ�ɩɨɝɥɚɜʂɚ� Ɉɛɪɚɞɚ�
ɨɜɚɤɨ�ɫɥɨɠɟɧɟ�ɬɟɦɟ�ɡɚɯɬɟɜɚ�ɞɚ�ɫɟ�ɧɚʁɩɪɟ�ɚɧɚɥɢɡɢɪɚʁɭ�ɤɨɧɰɟɩɬ�ɢ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ��ɬɟ�ʃɢɯɨɜ�ɟɤɨɧɨɦɫɤɢ�ɢ�ɪɚɡɜɨʁɧɢ�ɡɧɚɱɚʁ��ɲɬɨ�ʄɟ�ɛɢɬɢ�ɨɛɭɯɜɚʄɟɧɨ ɩɪɜɢɦ ɞɟɥɨɦ ɪɚɞɚ� 
ɍ ɞɪɭɝɨɦ ɞɟɥɭ ɛɢʄɟ ɢɡɜɪɲɟɧɚ ɚɧɚɥɢɡɚ ɩɪɢɦɟɧɟ ɦɚɪɤɟɬɢɧɝɚ ɭ ɤɪɟɚɬɢɜɧɢɦ  ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɩɪɢ�
ɱɟɦɭ�ʄɟ�ɩɨɫɟɛɚɧ� ɚɤɰɟɧɚɬ� ɛɢɬɢ� ɫɬɚɜʂɟɧ�ɧɚ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɩɨɫɬɨʁɟʄɢɯ ɦɨɞɟɥɚ ɦɚɪɤɟɬɢɧɝɚ ɭ 
ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ��ɛɚɡɢɪɚɧɢɯ ɧɚ ɪɚɡɥɢɱɢɬɢɦ ɟɥɟɦɟɧɬɢɦɚ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ��ɍ�ɬɪɟʄɟɦ�
ɞɟɥɭ�ɪɚɞɚ�ɩɨɫɟɛɚɧ�ɚɤɰɟɧɚɬ�ʄɟ�ɛɢɬɢ�ɧɚ�ɢɡɚɡɨɜɢɦɚ�ɫɬɜɨɪɟɧɢɦ�ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�
ɬɨɤɨɦ� ɩɚɧɞɟɦɢʁɟ� ɜɢɪɭɫɚ� COVID-19. ɍ� ɫɥɟɞɟʄɟɦ� ɞɟɥɭ� ɪɚɞɚ� ɚɧɚɥɢɡɢɪɚʄɟ� ɫɟ ɫɬɪɚɬɟɝɢʁɟ�
ɛɪɟɧɞɢɪɚʃɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� ɨɫɨɛɟɧɨɫɬɢ ɛɪɟɧɞɢɪɚʃɚ ɢ ɟɮɟɤɬɢɜɧɢɯ ɦɨɞɟɥɚ 
ɛɪɟɧɞɢɪɚʃɚ� - ɭ ɮɢɥɦɫɤɨʁ�� ɦɨɞɧɨʁ� ɢ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɢ. ɍ� ɩɟɬɨɦ�� ɩɨɫɥɟɞʃɟɦ� ɞɟɥɭ� ɪɚɞɚ��
ɩɨɫɟɛɧɚ� ɩɚɠʃɚ� ɛɢʄɟ ɩɨɫɜɟʄɟɧɚ ɩɪɢɦɚɪɧɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ. ɍ� ɩɢɬɚʃɭ� ɫɭ� ɬɪɢ ɪɚɡɥɢɱɢɬɚ�
ɢɫɬɪɚɠɢɜɚʃɚ, ɫɩɪɨɜɟɞɧɚ ɫɚ�ɰɢʂɟɦ ɮɨɪɦɢɪɚʃɚ�ɤɨɧɰɟɩɬɭɚɥɧɢɯ�ɦɨɞɟɥɚ ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢʁɢ��ɍɩɨɪɟɞɧɚ�ɚɧɚɥɢɡɚ�ɞɨɛɢʁɟɧɢɯ�ɪɟɡɭɥɬɚɬɚ�ɬɚɤɨɻɟ�ʁɟ�ɞɟɨ�ɨɜɟ�ɰɟɥɢɧɟ� 

ɉɪɟɞɦɟɬ ɨɜɨɝ ɪɚɞɚ��ɩɨɪɟɞ ɞɟɬɚʂɧɨɝ ɩɪɟɝɥɟɞɚ ɥɢɬɟɪɚɬɭɪɟ ɢɡ ɨɛɥɚɫɬɢ ɫɩɟɰɢɮɢɱɧɨɫɬɢ�
ɦɚɪɤɟɬɢɧɝɚ��ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ��ɤɚɨ�ɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ�ɤɚɧɚɥɚ ɤɨɦɭɧɢɤɚɰɢʁɟ ɪɚɞɢ 
ɦɨɞɟɥɨɜɚʃɚ ɢ ɪɚɡɜɨʁɚ ɦɟɬɨɞɨɥɨɲɤɨɝ ɩɪɢɫɬɭɩɚ ɭɩɪɚɜʂɚʃɭ ɦɚɪɤɟɬɢɧɲɤɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ ɭ�
ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɩɪɟɞɫɬɚɜʂɚʄɟ� ɮɨɪɦɢɪɚʃɟ� ɤɨɧɰɟɩɬɭɚɥɧɢɯ� ɦɨɞɟɥɚ� ɭ� ɮɢɥɦɫɤɨʁ� ɢ�
ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ. 

Ɇɚɪɤɟɬɢɧɲɤɚ ɤɨɦɭɧɢɤɚɰɢʁɚ ʁɟ ɜɚɠɚɧ ɜɢɞ� ɢɧɮɨɪɦɢɫɚʃɚ� ɤɨʁɢɦ� ɨɪɝɚɧɢɡɚɰɢʁɚ�� ɭɱɢ�ɢ�
ɩɨɞɫɟʄɚ�ɩɨɬɪɨɲɚɱɟ�ɨ� ɫɜɨʁɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ�ɢ�ɛɪɟɧɞɭ�ɤɨʁɢ ɧɭɞɢ� ɍ ɢɫɬɨ ɜɪɟɦɟ� ɦɚɪɤɟɬɢɧɲɤɚ 
ɤɨɦɭɧɢɤɚɰɢʁɚ ɩɪɟɞɫɬɚɜʂɚ ɢ ʁɟɞɚɧ ɨɞ ɧɚɱɢɧɚ ɡɚ ɭɫɩɨɫɬɚɜʂɚʃɟ� ɞɢʁɚɥɨɝɚ� ɢ� ɢɡɝɪɚɞʃɟ� ɨɞɧɨɫɚ�
ɢɡɦɟɻɭ�ɨɪɝɚɧɢɡɚɰɢʁɟ�ɢ�ʃɟɧɢɯ�ɰɢʂɧɢɯ�ɝɪɭɩɚ (Kotler, Keller���������ɉɨʁɟɞɢɧɢ�ɚɭɬɨɪɢ�ɫɦɚɬɪɚʁɭ�
ɞɚ� ʁɟ� ɪɚɫɬ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɩɨɤɪɟɧɭɬ  ɭɩɪɚɜɨ� ɞɢɝɢɬɚɥɧɢɦ� ɦɟɞɢʁɢɦɚ� ɢ� ɪɚɡɥɢɱɢɬɢɦ�
ɨɛɥɢɰɢɦɚ�ɨɝɥɚɲɚɜɚʃɚ�ɧɚ�ɨɜɢɦ�ɦɟɞɢʁɢɦɚ��ɚ�ɧɟ ɩɪɨɦɨɰɢʁɨɦ ɭ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɦɟɞɢʁɢɦɚ (Acker 
ɟt al, 2015). 

Ⱦɚ�ɛɢ�ɨɪɝɚɧɢɡɚɰɢʁɟ�ɦɨɝɥɟ�ɞɚ�ɨɩɫɬɚɧɭ�ɭ�ɫɚɜɪɟɦɟɧɨɦ�ɩɨɫɥɨɜɧɨɦ�ɨɤɪɭɠɟʃɭ�ɢ�ɞɚ�ɫɚɱɭɜɚʁɭ�
ɢ ɩɨɛɨʂɲɚʁɭ ɫɜɨʁɭ ɤɨɧɤɭɪɟɧɬɧɨɫɬ� ɨɞɧɨɫɧɨ ɤɚɤɨ ɛɢ ɩɨɜɟʄɚɥɟ ɩɨɬɪɚɠʃɭ ɡɚ ɫɜɨʁɢɦ ɩɪɨɢɡɜɨɞɢɦɚ 
ɢ�ɭɫɥɭɝɚɦɚ�ɧɚ�ɬɪɠɢɲɬɭ�ɢ�ɨɫɬɜɚɪɢɥɟ�ɩɪɨɮɢɬ��ɨɧɟ�ɤɨɪɢɫɬɟ�ɪɚɡɥɢɱɢɬɟ�ɦɟɬɨɞɟ�ɢ ɫɪɟɞɫɬɜɚ ɭ�ɰɢʂɭ�
ɨɫɬɜɚɪɟʃɚ ɫɜɨʁɢɯ�ɩɨɫɥɨɜɧɢɯ�ɢ ɦɚɪɤɟɬɢɧɲɤɢɯ ɰɢʂɟɜɚ� 

ɋ ɨɛɡɢɪɨɦ ɧɚ ɬɨ�ɞɚ�ɜɟɥɢɤɢ�ɛɪɨʁ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɩɪɨɞɚʁɟ�ɧɟɨɩɢɩʂɢɜɟ�ɩɪɨɢɡɜɨɞɟ��
ɤɨʁɟ�ɤɨɧɡɭɦɟɧɬɢ�ɧɢɫɭ�ɭ�ɦɨɝɭʄɧɨɫɬɢ�ɱɭɥɧɨ�ɞɚ�ɨɫɟɬɟ�ɩɪɟ�ɤɭɩɨɜɢɧɟ��ɛɪɟɧɞɢɪɚʃɟ��ɤɚɨ�ɰɢɤɥɭɫ�ɤɨʁɢ�
ɫɟ�ɧɚɞɨɜɟɡɭʁɟ�ɧɚ�ɪɚɡɜɨʁ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɢɦɚ�ɩɨɫɟɛɧɭ�ɜɚɠɧɨɫɬ��ʁɟɪ�ɛɪɟɧɞ�ɤɨɧɡɭɦɟɧɬɢɦɚ�ɩɪɭɠɚ�
ɝɚɪɚɧɰɢʁɭ� ɤɜɚɥɢɬɟɬɚ�� Ɋɚɫɟɥ� ������� ɩɪɟɞɥɚɠɟ� ɧɟɤɨɥɢɤɨ� ɬɟɯɧɢɤɚ� ɤɨʁɟ� ɤɨɦɩɚɧɢʁɚɦɚ� ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɨɦɨɝɭʄɚɜɚʁɭ�ɞɚ�ɤɨɞ�ɩɨɬɪɨɲɚɱɚ�ɪɚɡɜɢʁɭ�ɫɜɟɫɬ�ɨ�ɛɪɟɧɞɭ�� 

ɐɢʂ�ɢɫɬɪɚɠɢɜɚʃɚ ɭ�ɞɨɤɬɨɪɫɤɨʁ�ɞɢɫɟɪɬɚɰɢʁɢ� ʁɟ�ɮɨɪɦɢɪɚʃɟ�ɦɟɬɨɞɨɥɨɲɤɨɝ�ɩɪɢɫɬɭɩɚ�
ɭɩɪɚɜʂɚʃɭ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɱɢʁɨɦ�ɢɦɩɥɟɦɟɧɬɚɰɢʁɨɦ�
ɫɟ� ɦɨɠɟ� ɩɨɫɬɢʄɢ� ɩɨɛɨʂɲɚʃɟ� ɪɟɡɭɥɬɚɬɚ� ɢ� ɨɫɬɜɚɪɢɜɚʃɟ� ɩɨɡɢɬɢɜɧɢɯ� ɟɮɟɤɚɬɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ� ɉɨɫɦɚɬɪɚʃɟɦ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɭɜɢɻɚ�ɫɟ�ɞɚ�ʁɟ�ʁɚɫɚɧ�ɫɟɝɦɟɧɬ�ɩɨ�ɤɨʁɟɦ�ɫɟ�
ɪɚɡɥɢɤɭʁɭ�ɨɞ�ɞɪɭɝɢɯ�ɢɧɞɭɫɬɪɢʁɚ�- ɞɨɦɢɧɚɧɬɧɨ�ɤɪɟɚɬɢɜɚɧ�ɪɚɞ��ɡɚ�ɤɨʁɢ�ɫɟ�ɦɨɠɟ�ɩɪɟɬɩɨɫɬɚɜɢɬɢ�ɞɚ�
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ʁɟ�ɭ�ɫɜɨɦ�ɞɨɩɪɢɧɨɫɭ�ɜɪɟɞɧɨɫɬɢ�ɩɪɨɢɡɜɨɞɚ�ɫɩɨɧɬɚɧ��ɧɟɩɪɟɞɜɢɞɢɜ�ɢ�ɞɚ�ɫɟ�ɧɟ�ɦɨɠɟ�ɩɨɞɜɟɫɬɢ�ɩɨɞ�
ʁɚɫɧɨ� ɞɟɮɢɧɢɫɚɧɚ� ɢ� ɫɬɪɢɤɬɧɚ� ɩɪɚɜɢɥɚ� �Tian, Gao, 2011). Ȼɭɞɭʄɢ� ɞɚ�� ɫɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ� 
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ ɩɨɞɪɚɡɭɦɟɜɚʁɭ ɩɨɬɪɟɛɭ�ɡɚ�ɭɩɪɚɜʂɚʃɟɦ�ɢ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɨɪɝɚɧɢɡɨɜɚɧ�
ɩɪɨɰɟɫ�� ɬɢɦɟ� ɫɟ ɞɨɜɨɞɟ ɭ� ɤɨɥɢɡɢʁɭ� ɨɜɟ� ɞɜɟ� ɜɪɫɬɟ� ɩɨɫɥɨɜɧɢɯ� ɩɪɨɰɟɫɚ� - ɤɪɟɚɬɢɜɚɧ� ɪɚɞ� ɢ�
ɭɩɪɚɜʂɚɱɤɢ�ɜɨɻɟɧ�ɫɢɫɬɟɦ� 

Ɂɚ�ɦɚɪɤɟɬɢɧɝ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɤʂɭɱɧɨ�ʁɟ�ɧɟ�ɫɚɦɨ�ɞɚ�ɨɛɚɜɟɫɬɟ�ɩɨɬɪɨɲɚɱɟ�ɨ�
ɧɨɜɨɦ� ɩɪɨɢɡɜɨɞɭ�� ɜɟʄ� ɢ� ɞɚ� ɩɪɭɠɟ� ɧɢɡ� ɞɨɞɚɬɧɢɯ� ɢɧɮɨɪɦɚɰɢʁɚ� ɨ� ɩɪɚɬɟʄɢɦ� ɤɨɧɬɪɨɥɧɢɦ�
ɩɪɨɰɟɫɢɦɚ��ɤɚɨ�ɲɬɨ�ɫɭ��ɤɪɢɬɢɱɤɟ�ɚɧɚɥɢɡɟ��ɨɰɟɧɟ�ɩɟɪɮɨɪɦɚɧɫɢ�ɩɪɨɢɡɜɨɞɚ��ɩɨɞɟɥɚ�ɛɟɫɩɥɚɬɧɢɯ�
ɭɡɨɪɚɤɚ�ɭ�ɮɚɡɢ�ɬɟɫɬɢɪɚʃɚ��ɞɟɬɚʂɧɚ�ɩɪɨɜɟɪɚ�ɬɟɯɧɢɱɤɢɯ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ��ɤɚɤɨ�ɛɢ�ɤɨɧɡɭɦɟɧɬɢ�
ɛɢɥɢ ɭɩɨɡɧɚɬɢ�ɫɚ�ɩɪɨɢɡɜɨɞɨɦ�ɢ�ɩɪɢɩɪɟɦʂɟɧɢ�ɡɚ�ʃɟɝɨɜɨ�ɢɫɩɪɚɜɧɨ�ɤɨɪɢɲʄɟʃɟ��Greffe, 2006). 

ɉɨʁɟɞɢɧɢ�ɚɭɬɨɪɢ�ɢɫɬɢɱɭ�ɞɚ�ɫɭ�ɤʂɭɱɧɢ�ɩɪɨɰɟɫɢ�ɤɨʁɢ�ɨɩɪɟɞɟʂɭʁɭ�ɦɚɪɤɟɬɢɧɲɤɢ�ɩɪɢɫɬɭɩ�
ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɭɩɪɚɜɨ�ɫɟɝɦɟɧɬɚɰɢʁɚ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɢɡɛɨɪ�ɰɢʂɧɨɝ�ɬɪɠɢɲɬɚ��ɍ�ɬɨɦ�
ɫɦɢɫɥɭ�Ʉɨɫɟɥ��ɉɨɟɥ�ɢ�Ɋɟʁɦɟɧ��������ɧɚɜɨɞɟ�ɞɚ�ɨɛʁɚɲʃɟʃɟ�ɡɚ�ɪɚɫɬ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɬɪɟɛɚ�
ɬɪɚɠɢɬɢ� ɭ� ɮɥɟɤɫɢɛɢɥɧɨʁ� ɩɪɨɢɡɜɨɞʃɢ� ɢ� ɪɚɫɬɭʄɨʁ� ɪɟɮɥɟɤɫɢɜɧɨɫɬɢ� ɭ� ɩɨɬɪɨɲʃɢ�� ɤɨʁɚ�
ɩɨɞɪɚɡɭɦɟɜɚ� ɞɚ� ɤɨɧɡɭɦɟɧɬɢ� ɤɭɩɭʁɭ� ɩɪɨɢɡɜɨɞɟ� ɤɨʁɢ� ɨɞɪɚɠɚɜɚʁɭ� ʃɢɯɨɜ� ɢɞɟɧɬɢɬɟɬ�� ɋɜɚɤɚ�
ɨɪɝɚɧɢɡɚɰɢʁɚ�ɬɪɟɛɚ�ɞɚ�ɫɟ�ɮɨɤɭɫɢɪɚ�ɧɚ�ɨɞɪɟɻɟɧɢ�ɫɟɝɦɟɧɬ�ɩɨɬɪɨɲɚɱɚ��ɛɢɥɨ�ɞɚ�ʁɟ�ɪɟɱ�ɨ�ɬɪɠɢɲɬɭ�
ɪɨɛɟ� ɲɢɪɨɤɟ� ɩɨɬɪɨɲʃɟ�� ɢɥɢ� ɨ� ɮɨɤɭɫɢɪɚɧɨʁ� ɫɬɪɚɬɟɝɢʁɢ�� ɨɞɧɨɫɧɨ� ɬɪɠɢɲɬɭ� ɫɚ� ɢɧɬɟɧɡɢɜɧɢɦ�
ɨɞɧɨɫɨɦ�ɢɡɦɟɻɭ�ɩɪɨɢɡɜɨɻɚɱɚ�ɢ�ɩɨɬɪɨɲɚɱɚ��ɆHFJOREDO, 2016). 

ɍɡɟɜɲɢ� ɭ� ɨɛɡɢɪ� ɫɜɟ� ɧɚɜɟɞɟɧɨ�� ʁɚɫɧɨ� ʁɟ� ɞɚ� ɫɟ� ɫɟɝɦɟɧɬɚɰɢʁɚ� ɬɪɠɢɲɬɚ� ɪɚɡɥɢɤɭʁɟ� ɭ�
ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɜɪɫɬɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɉɨɫɬɨʁɟʄɚ�ɞɨɦɚʄɚ�ɥɢɬɟɪɚɬɭɪɚ�ɚɧɚɥɢɡɭ�ɨɜɟ�ɨɛɥɚɫɬɢ�
ɫɜɨɞɢ�ɭɝɥɚɜɧɨɦ�ɧɚ�ɱɢɫɬɭ�ɞɟɫɤɪɢɩɰɢʁɭ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��
ɛɟɡ�ɡɧɚɱɚʁɧɟ�ɩɨɬɤɪɟɩʂɟɧɨɫɬɢ�ɪɟɡɭɥɬɚɬɢɦɚ�ɢɫɬɪɚɠɢɜɚʃɚ� 

ɂɡ�ɬɨɝ�ɪɚɡɥɨɝɚ��ɧɟɨɩɯɨɞɧɨ�ʁɟ�ɞɟɬɚʂɧɨ�ɢɫɬɪɚɠɢɬɢ�ɫɜɟ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɜɟɡɚɧɟ�ɡɚ�ɪɚɡɜɨʁ�
ɦɟɬɨɞɨɥɨɲɤɨɝ�ɩɪɢɫɬɭɩɚ�ɭɩɪɚɜʂɚʃɭ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɤɪɟɚɬɢɜɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�
ɭɫɥɟɞ�ɞɢɜɟɪɡɢɮɢɤɨɜɚɧɨɫɬɢ�ɩɨɧɭɞɟ��ɤɚɨ�ɢ�ɦɨɝɭʄɟ�ɫɬɜɚɪɧɟ�ɟɮɟɤɬɟ�ɩɪɢɦɟɧɟ�ɨɜɨɝ�ɦɨɞɟɥɚ��Ɍɚɤɨɻɟ��
ɭ� ɩɨɫɬɨʁɟʄɨʁ� ɥɢɬɟɪɚɬɭɪɢ� ɩɪɢɦɟɬɚɧ ʁɟ� ɧɟɞɨɫɬɚɬɚɤ ɢɧɬɟɝɪɚɬɢɜɧɟ� ɩɪɢɦɟɧɟ� ɦɚɪɤɟɬɢɧɲɤɢɯ�
ɚɤɬɢɜɧɨɫɬɢ�� ɭɡɟɜɲɢ� ɭ� ɨɛɡɢɪ� ɞɚ� ɫɟ� ɪɚɡɥɢɱɢɬɢ� ɫɟɝɦɟɧɬɢ� ɩɪɟ� ɩɨɫɦɚɬɪɚʁɭ� ɢɡɨɥɨɜɚɧɨ� ɧɟɝɨ� ɤɚɨ�
ɟɥɟɦɟɧɬɢ� ɤɨʁɢ� ɬɪɟɛɚ� ɫɢɧɟɪɝɢɱɧɨ� ɞɚ� ɞɟɥɭʁɭ� ɭ� ɰɢʂɭ� ɩɨɫɬɢɡɚʃɚ� ɩɨɡɢɬɢɜɧɨɝ� ɟɮɟɤɬɚ� ɪɚɡɜɨʁɚ�
ɦɟɬɨɞɨɥɨɲɤɨɝ�ɩɪɢɫɬɭɩɚ�ɭɩɪɚɜʂɚʃɚ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� 

 

Ɉɩɲɬɚ�ɯɢɩɨɬɟɡɚ�ɝɥɚɫɢ� 
X1: Ɇɨɝɭʄɟ ʁɟ ɪɚɡɜɢɬɢ ɦɟɬɨɞɨɥɨɲɤɢ ɩɪɢɫɬɭɩ ɭɩɪɚɜʂɚʃɭ ɦɚɪɤɟɬɢɧɲɤɢɦ 

ɚɤɬɢɜɧɨɫɬɢɦɚ ɭ    ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
ɉɨɪɟɞ ɨɩɲɬɟ, ɞɟɮɢɧɢɫɚɧɟ ɫɭ ɢ ɬɪɢ ɩɨɫɟɛɧɟ ɯɢɩɨɬɟɡɟ� 
ɏ����� ɉɪɟɞɥɨɠɟɧɢ� ɦɟɬɨɞɨɥɨɲɤɢ� ɩɪɢɫɬɭɩ� ɫɟ� ɡɚɫɧɢɜɚ� ɧɚ� ɤɨɦɛɢɧɚɰɢʁɢ� ɟɥɟɦɟɧɚɬɚ�

ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ  ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
ɏ����� Ɋɚɡɜɢʁɟɧɢɦ ɦɟɬɨɞɨɥɨɲɤɢɦ ɩɪɢɫɬɭɩɨɦ� ɮɨɪɦɢɪɚ� ɫɟ� ɨɫɧɨɜɚ� ɡɚ� ɞɟɮɢɧɢɫɚʃɟ�

ɫɬɪɚɬɟɝɢʁɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ. 
ɏ������ɉɪɟɰɢɡɧɨɫɬ�ɞɟɮɢɧɢɫɚʃɚ�ɞɢɜɟɪɡɢɮɢɤɨɜɚɧɨɫɬɢ�ɩɨɧɭɞɟ�ɭɬɢɱɟ�ɧɚ�ɮɨɪɦɭɥɢɫɚʃɟ 

ɫɩɟɰɢɮɢɱɧɟ ɫɬɪɚɬɟɝɢʁɟ ɛɪɟɧɞɢɪɚʃɚ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
ɋɥɨɠɟɧɨɫɬ ɮɟɧɨɦɟɧɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ� ɰɢʂɟɜɢ ɢɫɬɪɚɠɢɜɚʃɚ ɢ ɩɨɫɬɚɜʂɟɧɚ 

ɢɫɬɪɚɠɢɜɚɱɤɚ� ɩɢɬɚʃɚ� ɡɚɯɬɟɜɚʁɭ� ɤɨɦɩɥɟɦɟɧɬɚɪɧɭ� ɩɪɢɦɟɧɭ� ɜɢɲɟ� ɦɟɬɨɞɚ� ɡɚ� ɩɪɢɤɭɩʂɚʃɟ 
ɩɪɢɦɚɪɧɢɯ�ɢ�ɫɟɤɭɧɞɚɪɧɢɯ ɩɨɞɚɬɚɤɚ ɢ�ɡɚ ʃɢɯɨɜɭ ɚɧɚɥɢɡɭ� 
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ɂɫɬɪɚɠɢɜɚʃɟ ʁɟ ɨɩɪɟɞɟʂɟɧɨ ɤɚɨ ɬɟɨɪɢʁɫɤɨ ɢ�ɟɦɩɢɪɢʁɫɤɨ; ɡɚ ɩɪɢɤɭɩʂɚʃɟ ɩɪɢɦɚɪɧɢɯ�
ɩɨɞɚɬɚɤɚ� ɤɨɪɢɫɬɢɨ� ɫɟ� ɭɩɢɬɧɢɤ�� ɤɨʁɢ� ʁɟ� ɩɥɚɫɢɪɚɧ� ɦɟɻɭ� ɰɢʂɧɨɦ� ɝɪɭɩɨɦ�� ɋɩɪɨɜɟɞɟɧɚ� ɫɭ� ɞɜɚ�
ɨɞɜɨʁɟɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɬɨɤɨɦ�������ɢ�������ɝɨɞɢɧɟ��ɭ�ɤɨʁɢɦɚ�ʁɟ�ɭɱɟɫɬɜɨɜɚɥɨ������ɢɫɩɢɬɚɧɢɤɚ�- 
ɢɡ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɢ������ɢɫɩɢɬɚɧɢɤɚ�- ɢɡ�ɦɨɞɧɟ�ɢɧɞɭɫɬɪɢʁɟ� ɫɚ�ɬɟɪɢɬɨɪɢʁɟ�ɋɪɛɢʁɟ��Ⱦɚ�ɛɢ�
ɫɟ�ɜɟɪɢɮɢɤɨɜɚɥɢ�ɩɪɟɞɥɨɠɟɧɢ�ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥɢ��ɨɞɝɨɜɨɪɢ�ɫɭ�ɚɧɚɥɢɡɢɪɚɧɢ�ɤɨɪɢɲʄɟʃɟɦ�
ɚɧɚɥɢɡɟ�ɦɨɞɟɥɨɜɚʃɚ�ɫɬɪɭɤɬɭɪɧɢɦ ʁɟɞɧɚɱɢɧɚɦɚ �ɋȿɆ� ɤɚɨ�ɢ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɟɦ��Ɂɚ�ɩɪɢɤɭɩʂɚʃɟ�
ɫɟɤɭɧɞɚɪɧɢɯ ɩɨɞɚɬɚɤɚ ɤɨɪɢɫɬɢɨ ɫɟ ɞɟɬɚʂɚɧ�ɩɪɟɝɥɟɞ ɥɢɬɟɪɚɬɭɪɟ� ɤɚɨ ɧɟɡɚɨɛɢɥɚɡɧɚ ɦɟɬɨɞɚ ɩɪɢ 
ɫɚɤɭɩʂɚʃɭ ɢ ɨɛɪɚɞɢ ɩɨɞɚɬɚɤɚ ɨ ɩɨʁɚɜɚɦɚ ɤɨʁɟ ɫɭ ɩɪɟɞɦɟɬ ɢɫɬɪɚɠɢɜɚʃɚ� Ɂɚ ɩɨɬɪɟɛɟ ɨɜɨɝ 
ɢɫɬɪɚɠɢɜɚʃɚ� ɚɧɚɥɢɡɢɪɚɧ�ʁɟ�ɜɟɥɢɤɢ�ɛɪɨʁ�ɦɨɧɨɝɪɚɮɫɤɢɯ�ɫɬɪɭɱɧɢɯ�ɢɡɞɚʃɚ��ɫɬɭɞɢʁɚ��ɧɚɭɱɧɢɯ�ɢ�
ɫɬɪɭɱɧɢɯ ɪɚɞɨɜɚ ɤɨʁɢ ɫɭ ɩɪɨɭɱɚɜɚɥɢ ɢɫɩɢɬɢɜɚɧɢ ɮɟɧɨɦɟɧ� ɤɚɨ ɢ ɜɟɥɢɤɢ ɛɪɨʁ ɟɦɩɢɪɢʁɫɤɢɯ 
ɢɫɬɪɚɠɢɜɚʃɚ ɤɨʁɚ ɫɚɞɪɠɟ ɤɜɚɧɬɢɬɚɬɢɜɧɟ ɢ ɤɜɚɥɢɬɚɬɢɜɧɟ ɨɞɪɟɞɧɢɰɟ ɩɪɟɞɦɟɬɚ ɢɫɬɪɚɠɢɜɚʃɚ� ɍ�
ɰɢʂɭ�ɩɪɨɜɟɪɟ�ɬɟɨɪɢʁɫɤɢɯ�ɡɚɤʂɭɱɚɤɚ��ɭ�ɪɚɞɭ�ɫɟ ɤɨɪɢɫɬɢɨ ɢ�ɦɟɬɨɞ ɚɧɚɥɢɡɟ�ɩɪɢɦɟɪɚ�ɢɡ�ɩɪɚɤɫɟ. 
ɉɪɟɞɦɟɬ�ɫɬɭɞɢʁɟ�ɫɥɭɱɚʁɚ�ɛɢɥɟ�ɫɭ ɩɨʁɟɞɢɧɟ�ɝɪɚɧɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɩɨɩɭɬ�ɮɢɥɦɫɤɟ��ɦɨɞɧɟ     
ɢ ɝɟʁɦɢɧɝ ɢɧɞɭɫɬɪɢʁɟ� ɤɚɨ ɢ ɦɨɞɟɥɢ ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɬɪɚɬɟɝɢʁɟ ɛɪɟɧɞɢɪɚʃɚ ɭ ɨɜɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
ɐɢʂ ɨɜɚɤɜɟ ɚɧɚɥɢɡɟ ʁɟ ɞɚ ɫɟ ɩɨɪɟɻɟʃɟɦ ɪɚɡɥɢɱɢɬɢɯ ɫɥɭɱɚʁɟɜɚ ɭɫɬɚɧɨɜɟ ɫɥɢɱɧɨɫɬɢ ɢ ɪɚɡɥɢɤɟ  ɭ 
ɦɨɞɟɥɢɦɚ ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɬɪɚɬɟɝɢʁɚ ɛɪɟɧɞɢɪɚʃɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ� ɤɚɤɨ ɛɢ ɫɟ 
ɢɞɟɧɬɢɮɢɤɨɜɚɥɢ� ɤʂɭɱɧɢ� ɡɚʁɟɞɧɢɱɤɢ� ɩɪɢɧɰɢɩɢ� ɦɚɪɤɟɬɢɧɝɚ� ɭ� ɨɜɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ɢ� ɬɢɦɟ 
ɨɦɨɝɭʄɢɥɨ� ɝɟɧɟɪɚɥɢɡɨɜɚʃɟ� ɡɚɤʂɭɱɚɤɚ�� ɉɨɪɟɻɟʃɟ� ɦɨɞɟɥɚ� ɦɚɪɤɟɬɢɧɝɚ� ɢ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ 
ɪɚɡɥɢɱɢɬɢɦ ɝɪɚɧɚɦɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɨɦɨɝɭʄɢɥɨ� ʁɟ ɨɬɤɪɢɜɚʃɟ ɮɚɤɬɨɪɚ ɭɫɩɟɯɚ 
ɦɚɪɤɟɬɢɧɲɤɟ ɫɬɪɚɬɟɝɢʁɟ ɢ� ɟɮɟɤɬɢɜɧɢʁɢɯ� ɤɚɧɚɥɚ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� 
ɍɬɟɦɟʂɟʃɟ� ɭ� ɩɪɟɝɥɟɞɭ� ɥɢɬɟɪɚɬɭɪɟ, ɤɚɨ ɢ ɩɨɫɬɨʁɚʃɟ� ɤɨɧɰɟɩɬɭɚɥɧɢɯ� ɦɨɞɟɥɚ� ɨɥɚɤɲɚɥɢ� ɫɭ� ɩɪɨɰɟɫ�
ɮɨɪɦɭɥɢɫɚʃɚ� ɩɪɢɫɬɭɩɚ ɢ� ɢɞɟʁɟ ɡɚ� ɦɨɞɟɥɨɜɚʃɟ� ɢ� ɪɚɡɜɨʁ� ɦɟɬɨɞɨɥɨɲɤɨɝ� ɩɪɢɫɬɭɩɚ ɭɩɪɚɜʂɚʃɭ 
ɦɚɪɤɟɬɢɧɲɤɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ ɭ ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ȼɚɠɧɨɫɬ�ɢɫɬɪɚɠɢɜɚʃɚ�ɢ�ɨɱɟɤɢɜɚɧɢ�
ɞɨɩɪɢɧɨɫ�ɨɜɨɝ�ɪɚɞɚ�ɨɝɥɟɞɚ�ɫɟ�ɭ�ɫɬɜɚɪɚʃɭ�ɨɫɧɨɜɟ ɡɚ ɞɭɛʂɟ ɪɚɡɭɦɟɜɚʃɟ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ 
ɢ ɩɪɢɦɟɧɟ ɟɮɟɤɬɢɜɧɢʁɟɝ ɦɨɞɟɥɚ ɦɚɪɤɟɬɢɧɝɚ ɭ�ɨɜɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
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2. ɉɈȳɆɈȼɇɈ�ɈȾɊȿȭȿȵȿ�ɂ�ɄȺɊȺɄɌȿɊɂɋɌɂɄȿ�ɄɊȿȺɌɂȼɇɂɏ�ɂɇȾɍɋɌɊɂȳȺ 

ɇɚɭɱɧɨ-ɬɟɯɧɨɥɨɲɤɢ�ɪɚɡɜɨʁ�ɢ�ɬɟɯɧɢɱɤɚ�ɞɨɫɬɢɝɧɭʄɚ�ɫɚ�ɩɨɱɟɬɤɚ�ɩɪɨɲɥɨɝ�ɜɟɤɚ�ɭɫɥɨɜɢɥɢ�
ɫɭ ɩɪɨɦɟɧɟ ɭ ɞɪɭɲɬɜɟɧɨ-ɟɤɨɧɨɦɫɤɢɦ ɩɪɨɰɟɫɢɦɚ� ɩɪɚʄɟɧɟ ɫɬɚɥɧɢɦ ɡɚɯɬɟɜɢɦɚ ɡɚ 
ɩɪɢɥɚɝɨɻɚɜɚʃɟɦ� Ɍɟ ɩɪɨɦɟɧɟ ɭɬɢɰɚɥɟ ɫɭ ɧɚ ɡɧɚɱɚʁɧɭ ɬɪɚɧɫɮɨɪɦɚɰɢʁɭ ɨɪɝɚɧɢɡɚɰɢɨɧɨɝ 
ɩɨɧɚɲɚʃɚ ɢ ɞɟɥɨɜɚʃɚ� ɨɥɢɱɟɧɭ ɩɪɟ ɫɜɟɝɚ ɭ ɧɟɨɩɯɨɞɧɨɫɬɢ ɫɬɢɰɚʃɚ ɢ ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ ɧɨɜɢɯ 
ɡɧɚʃɚ��ɢɧɨɜɚɬɢɜɧɨɫɬɢ�ɢ�ɤɪɟɚɬɢɜɧɨɫɬɢ��ɇɚɫɭɩɪɨɬ�ɩɪɟɬɯɨɞɧɢɦ�ɜɪɟɦɟɧɢɦɚ��ɭ�ɤɨʁɢɦɚ�ɫɟ�ɭɫɩɟɯ 
ɤɨɦɩɚɧɢʁɚ ɢ ɧɚɰɢɨɧɚɥɧɢɯ ɟɤɨɧɨɦɢʁɚ ɦɟɪɢɨ ɤɨɥɢɱɢɧɨɦ ɩɪɨɢɡɜɟɞɟɧɢɯ ɢ ɩɪɨɞɚɬɢɯ ɩɪɨɢɡɜɨɞɚ� 
ɫɚɜɪɟɦɟɧɨ�ɫɜɟɬɫɤɨ�ɞɪɭɲɬɜɨ�ɫɟ�ɨɤɪɟʄɟ�ɫɬɢɰɚʃɭ�ɤɨɧɤɭɪɟɧɬɫɤɟ�ɩɪɟɞɧɨɫɬɢ�ɤɪɨɡ�ɤɨɧɰɟɩɬɟ ɡɧɚʃɚ��
ɢɧɨɜɚɬɢɜɧɨɫɬɢ� ɢ� ɤɪɟɚɬɢɜɧɨɫɬɢ�� ɛɢɥɨ� ɞɚ� ʁɟ� ɪɟɱ� ɨ� ɨɪɝɚɧɢɡɚɰɢʁɢ�� ɤɨɦɩɚɧɢʁɢ� ɢɥɢ� ɞɪɠɚɜɢ� 
Ʉɪɟɚɬɢɜɧɨɫɬ ɫɟ ɦɨɠɟ ɫɯɜɚɬɢɬɢ ɤɚɨ ɩɪɨɰɟɫ ɫɬɜɚɪɚʃɚ ɧɟɱɟɝ ɧɨɜɨɝ ɤɨɦɛɢɧɨɜɚʃɟɦ ɜɟʄ ɩɨɫɬɨʁɟʄɢɯ 
ɟɥɟɦɟɧɚɬɚ� ɢ ɡɚɜɢɫɢ ɨɞ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɫɩɪɟɦɧɨɫɬɢ ɩɨʁɟɞɢɧɚɰɚ ɢ ɨɪɝɚɧɢɡɚɰɢʁɚ ɞɚ  ɫɟ�ɭɤʂɭɱɟ�ɭ�
ɚɤɬɢɜɧɨɫɬɢ� ɤɨʁɟ� ɧɢɫɭ� ɪɭɬɢɧɫɤɟ� ɜɟʄ� ɟɤɫɩɟɪɢɦɟɧɬɚɥɧɟ�� ɢ� ɱɟɫɬɨ� ɫɭ� ɫɚ� ɧɟɢɡɜɟɫɧɢɦ ɢɫɯɨɞɨɦ�
(Sternberg, �������ɍɨɩɲɬɟɧɨ�ɩɨɫɦɚɬɪɚʁɭʄɢ��ɪɚɡɜɨʁ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɭ� ɤɨɦɩɚɧɢʁɚɦɚ ʁɟ ɤʂɭɱɚɧ ɡɚ 
ɭɫɩɟɲɧɨ ɩɨɫɥɨɜɚʃɟ ɢ ɡɚ ʃɢɯɨɜɨ ɛɪɡɨ ɩɪɢɥɚɝɨɻɚɜɚʃɟ ɩɪɨɦɟɧɚɦɚ ɭ ɬɭɪɛɭɥɟɧɬɧɨɦ              ɨɤɪɭɠɟʃɭ��
ɨɫɦɢɲʂɚɜɚʃɟ� ɢ� ɭɜɨɻɟʃɟ� ɢɧɨɜɚɰɢʁɚ�� ɡɚɞɨɜɨʂɫɬɜɨ� ɡɚɩɨɫɥɟɧɢɯ�� 0Hɻɭɬɢɦ�� ɬɪɟɛɚ ɫɤɪɟɧɭɬɢ�
ɩɚɠʃɭ� ɢ� ɧɚ� ɤɨɧɰɟɩɬ� ɢɧɨɜɚɬɢɜɧɨɫɬɢ� ɤɨʁɢ� ʁɟ� ɪɚɡɜɢʁɟɧ� ɬɨɤɨɦ� ɩɪɟɬɯɨɞɧɟ� ɞɟɰɟɧɢʁɟ� ɡɚʁɟɞɧɨ ɫɚ 
ɪɚɡɜɨʁɟɦ ɭɩɪɚɜʂɚʃɚ ɢɧɨɜɚɰɢʁɚɦɚ �ɋɬɨɲɢʄ, ɉɟɤɢʄ�������� 

Ʉɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɬɨɤɨɦ� ɩɨɫɥɟɞʃɢɯ� ɧɟɤɨɥɢɤɨ� ɞɟɰɟɧɢʁɚ� ɡɧɚɱɚʁɧɨ� ɡɚɨɤɭɩʂɚʁɭ�
ɩɚɠʃɭ� ɬɟɨɪɟɬɢɱɚɪɚ�� ɢɫɬɪɚɠɢɜɚɱɚ�� ɚɥɢ� ɢ� ɤɪɟɚɬɨɪɚ� ɩɨɥɢɬɢɤɚ�� Ɇɟɻɭɬɢɦ�� ɭɩɪɤɨɫ� ɪɚɫɬɭ�
ɢɧɬɟɪɟɫɨɜɚʃɚ�ɡɚ�ɤɨɧɰɟɩɬ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɢ�ʃɟɝɨɜ�ɧɟɫɭɦʃɢɜ�ɞɨɩɪɢɧɨɫ�ɭ�ɪɚɡɭɦɟɜɚʃɭ�
ɫɚɜɪɟɦɟɧɟ�ɟɤɨɧɨɦɢʁɟ��ɭ�ɬɟɨɪɢʁɢ�ɧɟ�ɩɨɫɬɨʁɢ�ɨɩɲɬɟɩɪɢɯɜɚʄɟɧɚ�ɞɟɮɢɧɢɰɢʁɚ. 

Ɍɨɤɨɦ� ɩɨɫɥɟɞʃɢɯ� ɧɟɤɨɥɢɤɨ� ɞɟɰɟɧɢʁɚ� ɤɪɟɚɬɢɜɧɨɫɬ� ʁɟ�� ɭ� ɫɜɨʁɫɬɜɭ� ɨɩɢɫɧɨɝ� ɩɨʁɦɚ� ɢ�
ɞɪɭɲɬɜɟɧɨɝ�ɮɟɧɨɦɟɧɚ��ɩɨɫɬɚɥɚ�ɩɨɩɭɥɚɪɧɚ�ɢ�ɫɜɟɩɪɢɫɭɬɧɚ��ɢ�ɩɨɤɪɢɜɚ�ɲɢɪɨɤ�ɫɩɟɤɬɚɪ�ɩɨɞɪɭɱʁɚ�
ɭ� ɪɚɡɜɨʁɧɨɦ ɤɨɧɬɟɤɫɬɭ�� ɨɞ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɤɪɟɚɬɢɜɧɢɯ� ɤɥɚɫɚ�� ɤɪɟɚɬɢɜɧɟ� ɟɤɨɧɨɦɢʁɟ��
ɤɪɟɚɬɢɜɧɢɯ� ɝɪɚɞɨɜɚ�� ɤɪɟɚɬɢɜɧɨɝ� ɩɨɫɥɨɜɚʃɚ�� ɤɪɟɚɬɢɜɧɨɝ� ɬɭɪɢɡɦɚ� ɞɨ� ɤɪɟɚɬɢɜɧɨɝ� ɭɩɪɚɜʂɚʃɚ��
Ƚɥɨɛɚɥɧɚ� ɟɤɨɧɨɦɢʁɚ�� ɬɟɯɧɨɥɨɲɤɢ� ɧɚɩɪɟɞɚɤ� ɢ� ɭɫɥɨɠʃɚɜɚʃɟ� ɪɚɞɚ� ɭ� ɫɚɜɪɟɦɟɧɨɦ� ɞɪɭɲɬɜɭ�
ɡɚɯɬɟɜɚʁɭ�ɤɪɟɚɬɢɜɧɨɫɬ��ɚ�ɬɨ�ʁɟ�ɦɟɧɬɚɥɧɢ�ɩɪɨɰɟɫ�ɱɢʁɢ�ʁɟ�ɰɢʂ�ɫɬɜɚɪɚʃɟ�ɢɞɟʁɚ�ɢɥɢ�ɩɪɨɢɡɜɨɞɚ�ɤɨʁɢ�
ɫɭ�ɧɨɜɢɧɚ��ɤɨʁɢ�ɫɭ�ɧɚ�ɧɟɤɢ�ɧɚɱɢɧ��ɢɧɬɟɪɟɫɚɧɬɧɢ�ɢ�ɞɪɭɝɚɱɢʁɢ��ɋ�ɨɛɡɢɪɨɦ�ɧɚ�ɬɨ�ɞɚ� ɫɟ�ɠɢɜɢ�ɭ�
ɨɤɨɥɧɨɫɬɢɦɚ� ɤɨʁɟ� ɫɟ� ɦɟʃɚʁɭ� ɛɪɡɨ� ɢ� ɧɟɩɪɟɞɜɢɞɢɜɨ�� ɭɩɪɚɜɨ� ɤɪɟɚɬɢɜɧɨɫɬ� ɨɦɨɝɭʄɚɜɚ� ɭɜɨɻɟʃɟ�
ɩɪɨɦɟɧɚ�ɢ�ɡɚɦɢɲʂɟɧɢɯ�ɛɭɞɭʄɢɯ�ɦɨɝɭʄɧɨɫɬɢ��ɉɨɞ�ɤɪɟɚɬɢɜɧɨɦ�ɟɤɨɧɨɦɢʁɨɦ�ɩɨɞɪɚɡɭɦɟɜɚʁɭ�ɫɟ�
ɩɪɨɰɟɫɢ�ɩɪɨɢɡɜɨɞʃɟ�� ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢ�ɩɨɬɪɨɲʃɟ� �ɧɟɦɚɬɟɪɢʁɚɥɧɢɯ�� ɤɪɟɚɬɢɜɧɢɯ��ɤɭɥɬɭɪɧɢɯ�ɢ�
ɫɢɦɛɨɥɢɱɤɢɯ� ɞɨɛɚɪɚ�� ɲɬɨ� ɭɤʂɭɱɭʁɟ� ɢɞɟʁɟ�� ɢɫɤɭɫɬɜɚ�� ɩɟɪɰɟɩɰɢʁɟ�� ɫɥɢɤɟ�� ɫɨɮɬɜɟɪ�� ɦɟɞɢʁɫɤɟ�
ɫɚɞɪɠɚʁɟ��ɞɢɡɚʁɧ��ɢɧɮɨɪɦɚɰɢʁɟ�ɢ�ɭɫɥɭɝɟ��ɉɪɢɦɨɪɚɰ���������Ʉɪɟɚɬɢɜɧɚ�ɟɤɨɧɨɦɢʁɚ�ɢɦɩɥɢɰɢɪɚ�
ɩɪɭɠɚʃɟ�ɭɫɥɭɝɚ�ɢ�ɩɪɢɫɬɭɩ�ʃɢɦɚ��ɬɟ�ɢɧɨɜɚɬɢɜɧɟ�ɧɚɱɢɧɟ�ɭɩɪɚɜʂɚʃɚ�ɩɪɨɢɡɜɨɞɧɢɦ�ɩɪɨɰɟɫɢɦɚ�� 

Ɋɢɱɚɪɞ� Kejɜɫ, ɩɨɡɧɚɬɢ� ɚɦɟɪɢɱɤɢ� ɟɤɨɧɨɦɢɫɬɚ ɤɨʁɢ� ɫɟ� ɛɚɜɢɨ� ɢ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɞɚɨ� ʁɟ� ɫɜɨʁɟ� ɨɞɪɟɻɟʃɟ� ɨɜɨɝ� ɩɨʁɦɚ�� Ɉɜɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɩɪɟɦɚ� ʃɟɝɨɜɢɦ� ɪɟɱɢɦɚ��
ɩɪɨɢɡɜɨɞɟ�ɞɨɛɪɚ�ɢ� ɭɫɥɭɝɟ� ɤɨʁɟ� ɱɟɫɬɨ�ɩɨɜɟɡɭʁɭ ɫɚ� ɤɭɥɬɭɪɧɨɦ�ɢ�ɭɦɟɬɧɢɱɤɨɦ�ɜɪɟɞɧɨɲʄɭ�� ɢɥɢ�
ʁɟɞɧɨɫɬɚɜɧɨ�- ɫɚ�ɡɚɛɚɜɨɦ��ɉɪɟɦɚ�Ʉɟʁɜɫɭ��ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɭ�ɨɛɭɯɜɚɬɚʁɭ�ɢɡɞɚɜɚɱɤɭ�ɞɟɥɚɬɧɨɫɬ, 
ɜɢɡɭɟɥɧɟ� ɭɦɟɬɧɨɫɬɢ�� ɫɰɟɧɫɤɟ� ɭɦɟɬɧɨɫɬɢ� �ɭɦɟɬɧɨɫɬɢ� ɭ� ɤɨʁɢɦɚ� ɝɥɚɜɧɭ� ɭɥɝɨɭ� ɡɚɭɡɢɦɚʁɭ�
ɩɨɡɨɪɢɲɬɟ�� ɨɩɟɪɚ�� ɤɨɧɰɟɪɬɢ�� ɩɥɟɫ� ɦɭɡɢɱɤɭ ɩɪɨɞɭɤɰɢʁɭ�� ɮɢɥɦɫɤɭ ɢɧɞɭɫɬɪɢʁɭ� ɬɟɥɟɜɢɡɢʁɫɤɭ�
ɩɪɨɞɭɤɰɢʁɭ��ɤɚɨ�ɢ�ɦɨɞɧɭ�ɢ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɭ��ȳɨɜɢɱɢʄ��Ɇɢɤɢʄ��������� 

Ʉɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɭ�ɩɪɨʁɟɤɬɧɨ�ɨɪɢʁɟɧɬɢɫɚɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɇɟɪɟɬɤɨ�ɫɟ ɛɚɡɢɪɚʁɭ�ɧɚ�
ɭɦɟɬɧɢɰɢɦɚ��ɨɞɧɨɫɧɨ�ɩɨʁɟɞɢɧɰɢɦɚ��ɦɭɡɢɱɚɪɢ��ɩɢɫɰɢ��ɝɥɭɦɰɢ��ɩɪɨɞɭɰɟɧɬɢ��ɪɟɠɢɫɟɪɢ��ɦɨɞɧɢ�
ɤɪɟɚɬɨɪɢ��ɬɟ�ɧɟ�ɞɟɥɭʁɭ�ɤɚɨ�ʁɟɞɢɧɫɬɜɟɧɢ�ɫɟɤɬɨɪ��ɇɚʁɛɥɢɠɟ�ɫɭ�ɬɟɪɰɢʁɚɪɧɨɦ��ɚɥɢ�ɫɟ�ɧɟ�ɦɨɝɭ�ɫɚ�
ɩɭɧɨɦ�ɞɨɫɥɟɞɧɨɲʄɭ�ɫɜɪɫɬɚɬɢ�ɧɢ�ɭ�ʁɟɞɚɧ�ɜɟʄ�ɞɟɮɢɧɢɫɚɧɢ�ɫɟɤɬɨɪ���Ɉɜɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɟ�ɧɚɥɚɡɟ ɢ�
ɩɨ� ɭɫɥɭɠɧɨɦ� ɫɟɤɬɨɪɭ� �ɮɢɧɚɧɫɢʁɟ�� ɡɞɪɚɜɫɬɜɨ�� ɨɛɪɚɡɨɜɚʃɟ�� ɚɥɢ� ɫɟ� ʃɢɯɨɜɢ� ɟɥɟɦɟɧɬɢ� ɦɨɝɭ�
ɩɪɟɩɨɡɧɚɬɢ�ɢ�ɭ�ɩɪɢɦɚɪɧɨɦ�ɢ�ɫɟɤɭɧɞɚɪɧɨɦ�ɫɟɤɬɨɪɭ��Ȼɢɥɨ�ɤɨʁɚ�ɞɟɥɚɬɧɨɫɬ�ɦɨɠɟ�ɫɟ�ɨɛɚɜʂɚɬɢ�ɧɚ�
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ɧɨɜɢ��ɤɪɟɚɬɢɜɚɧ�ɧɚɱɢɧ�ɢ�ɭɡ�ɩɭɧɭ�ɬɪɠɢɲɧɭ�ɫɚɬɢɫɮɚɤɰɢʁɭ��ȼɟɥɢɱɤɨɜɢʄ���������� 
ÄɄɨɧɰɟɩɬ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɧɢʁɟ��ɫɚɦ�ɩɨ�ɫɟɛɢ��ɩɪɨɢɡɜɨɞ�ɢɧɞɭɫɬɪɢʁɟ��ɜɟʄ�ɢɫɬɨɪɢʁɟ��

Ⱥɤɨ� ɫɟ� ɩɨɫɦɚɬɪɚ� ɞɭɠɢ�ɢɫɬɨɪɢʁɫɤɢ�ɩɟɪɢɨɞ�� ɤɨɧɰɟɩɬ� ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ� ɟɜɨɥɭɢɪɚɨ� ʁɟ� ɢɡ�
ɩɪɟɬɯɨɞɧɢɯ�ɤɨɧɰɟɩɬɭɚɥɢɡɚɰɢʁɚ�¶ɤɪɟɚɬɢɜɧɢɯ�ɭɦɟɬɧɨɫɬɢ¶�ɢ�¶ɤɭɥɬɭɪɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ¶�ɤɨʁɟ�ɩɨɬɢɱɭ�
ʁɨɲ� ɢɡ� ���� ɜɟɤɚ�� ɬɟ� ʁɟ� ɫɚɦɢɦ� ɬɢɦ� ɨɛɭɯɜɚɬɢɨ� ɧɟɤɟ� ɞɭɝɨɪɨɱɧɟ� ɩɪɨɦɟɧɟ� ɭ� ɫɯɜɚɬɚʃɭ� ɩɨʁɦɨɜɚ�
¶ɩɨɬɪɨɲɚɱ¶�ɢ�¶ɝɪɚɻɚɧɢɧ¶��ɉɟʁɢʄ���������ɒɢɪɢ�ɡɚɤʂɭɱɰɢ ɭ�ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ�ɢɦɚɧɟɧɬɧɚ�
ʁɟ�ɦɨɞɟɪɧɨɦ�ɞɨɛɭ��ɤɚɞɚ�ɩɨɜɟɡɢɜɚʃɟ�ɤɭɥɬɭɪɟ�ɢ�ɟɤɨɧɨɦɢʁɟ��ɨɞɧɨɫɧɨ�ɪɚɡɦɢɲʂɚʃɚ�ɨ�ɟɤɨɧɨɦɫɤɨʁ�
ɜɚɥɨɪɢɡɚɰɢʁɢ�ɤɭɥɬɭɪɟ��ɭɡɢɦɚ�ɡɚɦɚɯ��ɂɫɬɨɜɪɟɦɟɧɨ�ɫɟ�ɜɟʄɚ�ɩɚɠʃɚ�ɩɨɤɥɚʃɚ�ɢ�ɩɢɬɚʃɭ�ɦɨɝɭʄɟɝ�
ɞɟɮɢɧɢɫɚʃɚ� ɨɜɨɝ� ɩɨʁɦɚ�� ɩɪɢ� ɱɟɦɭ� ɩɨɫɬɨʁɟ� ɜɟɥɢɤɚ� ɨɱɟɤɢɜɚʃɚ� ɨɞ� ɛɭɞɭʄɢɯ ɞɟɮɢɧɢɰɢʁɚ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɭ�ɫɦɢɫɥɭ�ɞɚ�ɛɢ�ɨɧɟ�ɬɪɟɛɚɥɨ�ɞɚ�ɛɭɞɭ�ɢ�ɞɨɜɨʂɧɨ�ɩɪɟɰɢɡɧɟ�ɢ�ɞɨɜɨʂɧɨ�
ɨɛɭɯɜɚɬɧɟ��Ɇɟɻɭɬɢɦ��ɞɨɫɚɞɚɲʃɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɭ�ɨɛɥɚɫɬɢ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɧɚʁɜɢɲɟ�ɫɭ�ɫɟ�
ɮɨɤɭɫɢɪɚɥɚ�ɧɚ� ɨɞɪɟɻɢɜɚʃɟ�ʃɢɯɨɜɢɯ� ɫɟɤɬɨɪɚ�� ɢɥɢ�ɧɚ�ʃɢɯɨɜ� ɟɤɨɧɨɦɫɤɢ�ɞɨɩɪɢɧɨɫ ɭ�ɭɤɭɩɧɨʁ�
ɦɚɫɢ�ɩɪɨɮɢɬɚ��Ɂɛɨɝ�ɬɨɝɚ�ɛɢ�ɫɜɚɤɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɭ�ɨɜɨʁ�ɨɛɥɚɫɬɢ�ɬɪɟɛɚɥɨ�ɡɚɩɨɱɟɬɢ�ɫɚ�ɫɜɟɲʄɭ�ɞɚ�
ɧɟ�ɩɨɫɬɨʁɢ�ʁɟɞɢɧɫɬɜɟɧɚ�ɢ�ɨɩɲɬɟɩɪɢɯɜɚʄɟɧɚ�ɞɟɮɢɧɢɰɢʁɚ�ɩɨʁɦɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɤɚɤɨ�ɫɟ�
ɢɫɬɪɚɠɢɜɚɱɤɚ�ɩɚɠʃɚ�ɧɟ�ɛɢ�ɫɭɜɢɲɟ�Äɬɪɨɲɢɥɚ´�ɧɚ�ɩɢɬɚʃɚ�ɧɚ�ɤɨʁɚ�ɧɢʁɟ�ɥɚɤɨ�- ɚ�ɜɟɪɨɜɚɬɧɨ�ɧɢ�
ɦɨɝɭʄɟ�- ɞɚɬɢ�ɩɪɟɰɢɡɚɧ�ɨɞɝɨɜɨɪ��Ɋɚɡɥɨɝ�ɜɢɲɟ�ɡɚ�ɬɨ�ʁɟ�ɢ�ɱɢʃɟɧɢɰɚ�ɞɚ�ɢ�ɚɦɟɪɢɱɤɢ�ɢ�ɟɜɪɨɩɫɤɢ�
ɢɫɬɪɚɠɢɜɚɱɤɢ� ɯɨɪɢɡɨɧɬɢ� ɡɚ� ɨɡɧɚɱɚɜɚʃɟ� ɨɜɨɝ� ɩɨʁɦɚ� ɤɨɪɢɫɬɟ� ɦɧɨɝɟ� ɫɢɧɨɧɢɦɟ� - Äɢɧɞɭɫɬɪɢʁɟ�
ɚɭɬɨɪɫɤɢɯ� ɩɪɚɜɚ³� (copyright industries; copyright based industries��� Äɢɧɞɭɫɬɪɢʁɟ� ɡɚɛɚɜɟ³�
(entertainment industries), Äɤɭɥɬɭɪɧɟ�ɢɧɞɭɫɬɪɢʁɟ³� (cultural industries), Äɢɧɞɭɫɬɪɢʁɟ� ɫɥɨɛɨɞɧɨɝ�
ɜɪɟɦɟɧɚ³� (leisure industries), Äɢɧɞɭɫɬɪɢʁɟ� ɫɚɞɪɠɚʁɚ³� (content industries) ɢɥɢ� Äɦɟɞɢʁɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ³�(media industries). 

Ȼɪɢɬɚɧɫɤɢ�ɚɭɬɨɪ�ɏɟɡɦɨɧɞɯɚɥ�(2008) ɫɦɚɬɪɚ�ɞɚ�ɫɟ�ɩɨʁɚɦ�Äɤɭɥɬɭɪɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɤɨɪɢɫɬɢ�
ɜɟʄ� ɝɨɞɢɧɚɦɚ� ɭɧɚɡɚɞ� ɭ� ɧɚɭɱɧɢɦ� ɚɧɚɥɢɡɚɦɚ�� ɞɨɤ� ɦɭ� ɫɟ� ɩɨʁɚɦ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɤɨʁɢ�
ɩɪɟɞɫɬɚɜʂɚ�ɞɪɭɝɭ�ɜɟɪɡɢʁɭ�ɢɫɬɟ�ɮɪɚɡɟ��ɬɟɤ�ɧɟɞɚɜɧɨ�ɩɪɢɞɪɭɠɢɨ��Ʉɨɧɮɭɡɢʁɚ�ɤɨʁɚ�ɩɨɫɬɨʁɢ�ɭ�ɜɟɡɢ�
ɫɚ�ɨɞɧɨɫɨɦ�ɨɜɚ�ɞɜɚ�ɩɨʁɦɚ�ɩɨ�ʃɟɦɭ�ʁɟ�ɪɚɡɭɦʂɢɜɚ³��Ɉɛʁɚɲʃɟʃɟ�ɬɪɟɛɚ�ɬɪɚɠɢɬɢ�ɭ�ɱɢʃɟɧɢɰɢ�ɞɚ�ɫɟ�
ɨɛɚ� ɤɨɧɰɟɩɬɚ� ɨɞɧɨɫɟ� ɧɚ� ɩɢɬɚʃɟ� ɤɚɤɨ� ɫɟ� ɤɭɥɬɭɪɧɚ� ɞɨɛɪɚ� ɩɪɨɢɡɜɨɞɟ� ɢ� ɞɢɫɬɪɢɛɭɢɪɚʁɭ� ɭ�
ɫɚɜɪɟɦɟɧɢɦ�ɟɤɨɧɨɦɢʁɚɦɚ�ɢ�ɞɪɭɲɬɜɭ� 

ɉɪɜɚ ɞɟɮɢɧɢɰɢʁɚ ɩɨʁɦɚ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɩɨʁɚɜɢɥɚ ɫɟ ɭ ɛɪɢɬɚɧɫɤɨɦ ɞɨɤɭɦɟɧɬɭ ɨ 
ɦɚɩɢɪɚʃɭ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ �ɟɧɝ� Creative Industries Mapping Document) 1998. ɝɨɞɢɧɟ 
(DCMS���������ɉɪɟɦɚ�ɬɨʁ�ɞɟɮɢɧɢɰɢʁɢ��ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɛɚɡɢɪɚɧɟ�ɫɭ�ɧɚ�ɚɤɬɢɜɧɨɫɬɢɦɚ ɤɨʁɟ�
ɢɦɚʁɭ� ɩɨɪɟɤɥɨ� ɭ� ɢɧɞɢɜɢɞɭɚɥɧɨʁ� ɤɪɟɚɬɢɜɧɨɫɬɢ�� ɜɟɲɬɢɧɚɦɚ� ɢ� ɬɚɥɟɧɬɢɦɚ�� ɢ� ɩɨɬɟɧɰɢʁɚɥ� ɡɚ�
ɫɬɜɚɪɚʃɟ�ɛɥɚɝɨɫɬɚʃɚ�ɢ�ɧɨɜɢɯ�ɪɚɞɧɢɯ�ɦɟɫɬɚ�ɤɪɨɡ�ɝɟɧɟɪɢɫɚʃɟ�ɢ�ɟɤɫɩɥɨɚɬɚɰɢʁɭ   ɢɧɬɟɥɟɤɬɭɚɥɧɟ�
ɫɜɨʁɢɧɟ��Flew���������Ɉɜɚʁ�ɞɨɤɭɦɟɧɬ�ʁɟ�ɩɪɢɤɚɡɚɨ�ɢ�ɤɨʁɟ�ɫɟ�ɢɧɞɭɫɬɪɢʁɟ�ɦɨɝɭ ɧɚɡɜɚɬɢ�ɤɪɟɚɬɢɜɧɢɦ��
ɚ�ɬɨ�ɫɭ�� ɚɪɯɢɤɬɟɤɬɭɪɚ��ɨɝɥɚɲɚɜɚʃɟ��ɬɪɠɢɲɬɟ�ɭɦɟɬɧɢɧɚ�ɢ�ɚɧɬɢɤɜɢɬɟɬɚ� ɤɨɦɩʁɭɬɟɪɫɤɟ�ɢ�ɜɢɞɟɨ�
ɢɝɪɢɰɟ��ɡɚɧɚɬɢ�ɢ�ɞɢɡɚʁɧ��ɦɨɞɧɢ�ɞɢɡɚʁɧ��ɮɢɥɦ�ɢ�ɦɭɡɢɤɚ��ɢɡɜɨɻɚɱɤɟ ɭɦɟɬɧɨɫɬɢ� ɬɟɥɟɜɢɡɢʁɚ� ɪɚɞɢɨ� 
ɢɡɞɚɜɚɲɬɜɨ ɢ ɫɨɮɬɜɟɪɢ� ɉɨʁɚɦ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɫɟ ɱɟɫɬɨ  ɤɨɪɢɫɬɢ�ɩɚɪɚɥɟɥɧɨ�ɫɚ�ɬɟɪɦɢɧɨɦ�
ɤɭɥɬɭɪɧɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɚɥɢ� ɡɚɩɪɚɜɨ� ɨɛɭɯɜɚɬɚ� ɦɧɨɝɨ� ɲɢɪɢ ɤɨɧɬɟɤɫɬ� ʁɟɪ ɩɪɟɜɚɡɢɥɚɡɢ ɩɨʂɟ 
ɭɦɟɬɧɨɫɬɢ ɢ ɭɤʂɭɱɭʁɟ ɫɜɟ ɩɪɨɢɡɜɨɞɟ ɛɚɡɢɪɚɧɟ ɧɚ ɤɪɟɚɬɢɜɧɨɫɬɢ��Ʉɢɫɢʄ��������� 

ɍ� ɞɨɛɚ� ɞɪɭɝɨɝ� ɬɚɥɚɫɚ� ɝɥɨɛɚɥɧɟ� ɟɤɨɧɨɦɫɤɟ� ɤɪɢɡɟ�� ɭɡɪɨɤɨɜɚɧɨɝ ɜɟɥɢɤɢɦ ʁɚɜɧɢɦ 
ɞɭɝɨɜɢɦɚ� ɫɜɟ ɜɢɲɟ ɫɟ ɧɚɦɟʄɟ ɩɨɬɪɟɛɚ ɡɚ ɫɚɝɥɟɞɚɜɚʃɟɦ ɤɭɥɬɭɪɟ ɤɚɨ ɫɟɤɬɨɪɚ ɤɨʁɢ ɬɪɟɛɚ� ɞɚ�
ɩɨɫɥɭʁɟ ɟɮɢɤɚɫɧɨ ɢ ɞɚ�ɨɛɟɡɛɟɞɢ ɫɪɟɞɫɬɜɚ�ɡɚ�ɪɚɡɜɨʁ �Ɋɢɤɚɥɨɜɢʄ� Ɇɢɤɢʄ� Ɇɨɥɧɚɪ���������ɂɦɚʁɭʄɢ�
ɬɨ�ɭ�ɜɢɞɭ��ɩɨɬɪɟɛɧɨ�ʁɟ�ɨɫɜɪɧɭɬɢ�ɫɟ�ɢ�ɧɚ�ʁɟɞɧɭ�ɨɞ�ɞɟɮɢɧɢɰɢʁɚ ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɤɨʁɭ�ɫɭ�
ɞɚɥɢ ɉɪɨɝɪɚɦ�ɡɚ�ɪɚɡɜɨʁ�ɍʁɟɞɢʃɟɧɢɯ�ɧɚɰɢʁɚ��UNDP��ɢ Ʉɨɦɢɫɢʁɚ�ɍʁɟɞɢʃɟɧɢɯ�ɧɚɰɢʁɚ�ɡɚ�ɬɪɝɨɜɢɧɭ�
ɢ�ɪɚɡɜɨʁ��UNCTAD��ɭ�ɂɡɜɟɲɬɚʁɭ�ɨ�ɤɪɟɚɬɢɜɧɨʁ ɟɤɨɧɨɦɢʁɢ, ɢɡ�������ɝɨɞɢɧɟ��UNCTAD, UNDP, 
�������Ɉɜɟ�ɨɪɝɚɧɢɡɚɰɢʁɟ�ɩɨɞ�ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ ɩɨɞɪɚɡɭɦɟɜɚʁɭ ɨɧɟ ɤɨʁɟ ɨɫɬɜɚɪɭʁɭ ɜɟɡɭ 
ɢɡɦɟɻɭ ɤɪɟɚɬɢɜɧɨɫɬɢ� ɤɭɥɬɭɪɟ� ɟɤɨɧɨɦɢʁɟ�ɢ�ɬɟɯɧɨɥɨɝɢʁɟ��ɢɡɪɚɠɟɧɭ�ɤɚɨ�ɦɨɝɭʄɧɨɫɬ�ɫɬɜɚɪɚʃɚ�ɢ�
ɲɢɪɟʃɚ� ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ� ɫɚ ɩɨɬɟɧɰɢʁɚɥɨɦ ɞɚ ɝɟɧɟɪɢɲɭ ɩɪɢɯɨɞɟ� ɧɨɜɟ ɩɨɫɥɨɜɟ ɢ 
ɡɚɪɚɞɭ ɨɞ ɢɡɜɨɡɚ� ɢɫɬɨɜɪɟɦɟɧɨ ɩɪɨɦɨɜɢɲɭʄɢ ɫɨɰɢʁɚɥɧɭ ɢɧɤɥɭɡɢʁɭ� ɤɭɥɬɭɪɚɥɧɭ ɪɚɡɥɢɱɢɬɨɫɬ ɢ 
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ʂɭɞɫɤɢ ɧɚɩɪɟɞɚɤ� 
ɉɨʁɟɞɢɧɢ ɚɭɬɨɪɢ ɩɚɤ ɢɫɬɢɱɭ ɞɚ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɩɪɟɞɫɬɚɜʂɚʁɭ ɧɨɜɭ ɚɧɚɥɢɬɢɱɤɭ 

ɞɟɮɢɧɢɰɢʁɭ ɢɧɞɭɫɬɪɢʁɫɤɟ ɤɨɦɩɨɧɟɧɬɟ ɟɤɨɧɨɦɢʁɟ� ɭ ɤɨʁɨʁ ʁɟ ɤɪɟɚɬɢɜɧɨɫɬ ɢɧɩɭɬ� ɞɨɤ ʁɟ ɚɭɬɩɭɬ 
ɢɧɬɟɥɟɤɬɭɥɧɚ� ɫɜɨʁɢɧɚ� �Galloway, Dunlop�� ������� Ɍɨɦɤɚ� �Tomka�� ������ ɭɤɚɡɭʁɟ� ɧɚ� ɬɨ� ɞɚ� ɨɜɚʁ 
ɩɨʁɚɦ��ɭɩɪɤɨɫ�ɬɨɦɟ�ɲɬɨ�ʁɟ�ɪɟɥɚɬɢɜɧɨ�ɧɨɜ��ɩɪɟɞɫɬɚɜʂɚ�ɩɪɨɞɭɠɟɬɚɤ�ʁɚɱɚʃɚ�ɢɧɞɭɫɬɪɢʁɫɤɟ ɥɨɝɢɤɟ�
ɭ�ɤɭɥɬɭɪɢ��ɢ�ɞɨɜɟɨ�ʁɟ�ɞɨ�ɧɨɜɢɯ�ɦɟɪɚ��ɤɚɤɜɟ�ɫɭ��ɫɬɪɢɤɬɧɚ�ɟɤɨɧɨɦɫɤɚ�ɜɚɥɨɪɢɡɚɰɢʁɚ� ɪɚɫɬɭʄɢ�ɡɧɚɱɚʁ�
ɫɬɚɬɢɫɬɢɤɟ� ɭ� ɤɭɥɬɭɪɢ�� ɩɪɢɜɚɬɢɡɚɰɢʁɚ� ɦɟɞɢʁɚ�� ɡɚɲɬɢɬɚ� ɢɧɬɟɪɟɫɚ� ɤɪɭɩɧɢɯ ɤɨɪɩɨɪɚɰɢʁɚ ɤɪɨɡ 
ɡɚɲɬɢɬɭ ɢɧɬɟɥɟɤɬɭɚɥɧɟ ɫɜɨʁɢɧɟ� ɩɨɞɫɬɢɰɚʃɟ ʁɚɜɧɨ-ɩɪɢɜɚɬɧɨɝ ɩɚɪɬɧɟɪɫɬɜɚ  ɢ�ɫɥɢɱɧɨ� 

Ɉɧɨ�ɲɬɨ�ʁɟ�ɬɚɤɨɻɟ�ɜɚɠɧɨ�ɧɚɩɨɦɟɧɭɬɢ�ʁɟɫɬɟ�ɞɚ�ɩɨɫɬɨʁɟ�ɨɞɪɟɻɟɧɟ�ɪɚɡɥɢɤɟ�ɭ�ɩɨɝɥɟɞɭ�ɬɨɝɚ�
ɲɬɚ     ɫɟ ɫɦɚɬɪɚ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɤɚɤɨ�ɦɟɻɭ� ɩɨʁɟɞɢɧɢɦ� ɡɟɦʂɚɦɚ� ɬɚɤɨ� ɢ� ɪɟɝɢɨɧɢɦɚ� 
ɉɪɢɦɟɪɚ ɪɚɞɢ� ɭ ȿɜɪɨɩɢ ɫɟ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɫɜɪɫɬɚɜɚʁɭ ɭ ɞɜɟ ɤɚɬɟɝɨɪɢʁɟ� ɱɢɫɬɟ ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�� ɤɨʁɢɦɚ� ɩɪɢɩɚɞɚʁɭ� ɚɤɬɢɜɧɨɫɬɢ� ɩɨɜɟɡɚɧɟ� ɫɚ� ɭɦɟɬɧɨɲʄɭ�� ɢ� ɞɟɥɢɦɢɱɧɨ ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ��ɭ�ɤɨʁɟ�ɫɟ�ɭɛɪɚʁɚʁɭ�ɨɝɥɚɲɚɜɚʃɟ��ɚɪɯɢɬɟɤɬɭɪɚ��ɞɢɡɚʁɧ��ɦɟɞɢʁɢ�ɢ�ɫɥɢɱɧɨ          (O¶Connor, 
2007). Ɇɟɻɭɬɢɦ��ɭ�Ⱥɡɢʁɢ�ɫɟ�ɭ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɭɛɪɚʁɚʁɭ�ɧɚʁɪɚɡɥɢɱɢɬɢʁɟ ɚɤɬɢɜɧɨɫɬɢ� ɩɨɩɭɬ 
ɭɪɟɻɢɜɚʃɚ� ɬɟɦɚɬɫɤɢɯ ɩɚɪɤɨɜɚ� ɩɪɨɢɡɜɨɞʃɟ ɧɚɦɟɲɬɚʁɚ� ɩɚ ɱɚɤ ɢ ɪɚɞ ɮɪɢɡɟɪɚ (Cheng, 2006). 
Ƚɟɧɟɪɚɥɧɨ ʁɟ ɩɪɢɯɜɚʄɟɧɨ ɫɬɚɧɨɜɢɲɬɟ ɩɨ ɤɨɦɟ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɱɢɧɢ ɫɚɦɨ  ɬɪɢɧɚɟɫɬ 
ɞɟɥɚɬɧɨɫɬɢ� 1) ɨɝɥɚɲɚɜɚʃɟ� 2) ɚɪɯɢɬɟɤɬɨɧɫɤɟ ɢ ɢɧɠɟʃɟɪɫɤɟ ɚɤɬɢɜɧɨɫɬɢ� 3) ɭɦɟɬɧɢɱɤɨ� ɢ�
ɬɪɠɢɲɬɟ�ɚɧɬɢɤɜɢɬɟɬɚ�����ɭɦɟɬɧɢɱɤɢ�ɡɚɧɚɬɢ�����ɞɢɡɚʁɧ�����ɦɨɞɚ��ɞɢɡɚʁɧ�ɨɞɟʄɟ� ɩɪɨɢɡɜɨɞʃɚ�ɦɚɥɢɯ�
ɫɟɪɢʁɚ�� ɢɡɥɚɝɚʃɟ� ɢ� ɩɪɨɞɚʁɚ� ɦɨɞɧɟ� ɨɞɟʄɟ�� ɢɡɜɨɡ� ɢ� ɦɨɞɧɢ� ɤɨɧɫɚɥɬɢɧɝ��� �� ɮɢɥɦɫɤɚ� ɢ� ɜɢɞɟɨ�
ɢɧɞɭɫɬɪɢʁɚ��ɪɟɩɪɨɞɭɤɰɢʁɚ�ɜɢɞɟɨ�ɡɚɩɢɫɚ��ɮɨɬɨɝɪɚɮɫɤɟ�ɭɫɥɭɝɟ�ɡɚ�ɩɨɬɪɟɛɟ ɮɢɥɦɫɤɟ ɞɟɥɚɬɧɨɫɬɢ� 
ɤɢɧɟɦɚɬɨɝɪɚɮɫɤɚ ɢ ɜɢɞɟɨ ɩɪɨɞɭɤɰɢʁɚ� ɤɢɧɟɦɚɬɨɝɪɚɮɫɤɚ ɢ ɜɢɞɟɨ ɞɢɫɬɪɢɛɭɰɢʁɚ�ɢ�ɩɪɢɤɚɡɢɜɚʃɟ�
ɮɢɥɦɨɜɚ������ɢɧɬɟɪɚɤɬɢɜɧɢ�ɫɨɮɬɜɟɪ�ɡɚɛɚɜɧɨɝ�ɤɚɪɚɤɬɟɪɚ���� ɦɭɡɢɱɤɚ�ɢɧɞɭɫɬɪɢʁɚ� �ɢɡɞɚɜɚʃɟ�ɢ�
ɪɟɩɪɨɞɭɤɰɢʁɚ�ɡɜɭɱɧɢɯ�ɡɚɩɢɫɚ�������ɫɰɟɧɫɤɟ�ɭɦɟɬɧɨɫɬɢ����� ɢɡɞɚɜɚɲɬɜɨ� 12) ɢɡɪɚɞɚ ɫɨɮɬɜɟɪɚ ɢ 
ɤɨɦɩʁɭɬɟɪɫɤɟ ɭɫɥɭɝɟ, ɢ 13) ɪɚɞɢɨ ɢ ɬɟɥɟɜɢɡɢʁɫɤɟ ɚɤɬɢɜɧɨɫɬɢ �ȳɨɜɢɱɢʄ��Ɇɢɤɢʄ�������� 

ɉɪɜɚ�ɜɚɠɧɚ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɤɨʁɚ�ɫɟ�ɧɚɜɨɞɢ�ɭ�ɬɟɨɪɢʁɢ�ɨɞɧɨɫɢ�ɫɟ�
ɧɚ ʃɢɯɨɜɭ� ɫɩɨɫɨɛɧɨɫɬ� ɞɚ� ɤɪɟɢɪɚʁɭ� ɞɨɞɚɬɧɭ� ɜɪɟɞɧɨɫɬ� ɤɨʁɚ� ɧɚɫɬɚʁɟ� ɢɡ� ɢɧɨɜɚɰɢʁɚ�� Ʉɪɟɚɬɢɜɧɟ 
ɢɧɞɭɫɬɪɢʁɟ� ɨɛɟɡɛɟɻɭʁɭ� ɪɚɡɥɢɱɢɬɟ� ɢɧɨɜɚɬɢɜɧɟ� ɭɫɥɭɝɟ� ɢ� ɩɪɨɢɡɜɨɞɟ� ɧɚ� ɬɪɠɢɲɬɭ�� ɚ� ɤɚɨ� ɞɟɨ 
ɢɧɨɜɚɰɢɨɧɨɝ� ɫɢɫɬɟɦɚ� ɨɧɟ� ɢɦɚʁɭ� ɜɚɠɧɭ� ɭɥɨɝɭ� ɭ� ɫɨɰɢʁɚɥɧɨ-ɟɤɨɧɨɦɫɤɨɦ� ɩɪɨɰɟɫɭ� ɭɫɜɚʁɚʃɚ� ɢ 
ɪɚɡɜɨʁɚ ɧɨɜɢɯ ɢɞɟʁɚ (Lange, Bürkner, 2013). ɇɚɪɟɞɧɚ ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ 
ɨɞɧɨɫɢ�ɫɟ�ɧɚ�ʃɢɯɨɜɭ�ɤɨɧɰɟɧɬɪɚɰɢʁɭ�ɧɚ�ɨɞɪɟɻɟɧɨɦ�ɩɪɨɫɬɨɪɭ�� ʁɟɪ��ɤɚɤɨ�ɧɚɜɨɞɢ�Ɍɭɪɨɤ��Turok, 
2003) ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɡɚɯɬɟɜɚʁɭ ɫɩɟɰɢɮɢɱɧɚ ɡɧɚʃɚ ɢ ɜɟɲɬɢɧɟ ʂɭɞɫɤɨɝ ɤɚɩɢɬɚɥɚ� ɤɨʁɢ  ʁɟ�
ɝɪɭɩɢɫɚɧ� ɢ� ɪɚɡɜɢʁɚ� ɫɟ� ɧɚ� ɨɞɪɟɻɟɧɢɦ� ɥɨɤɚɰɢʁɚɦɚ�� ɲɬɨ� ɞɨɜɨɞɢ� ɞɨ� ɫɬɜɚɪɚʃɚ� ɪɟɝɢɨɧɚɥɧɢɯ 
ɤɥɚɫɬɟɪɚ�� ɇɢɤɨɞɢʁɟɜɢʄ� ������� ɞɚʁɟ� ɫɚɠɟɬ� ɩɪɢɤɚɡ� ɧɚʁɜɚɠɧɢʁɢɯ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ� ɤɪɟɚɬɢɜɧɢɯ 
ɢɧɞɭɫɬɪɢʁɚ� ɭɛɪɚʁɚʁɭʄɢ�ɭ�ʃɢɯ ɫɥɟɞɟʄɟ� 

o Ʉɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɩɨɤɭɲɚɜɚʁɭ� ɞɚ� ɫɬɜɨɪɟ� ɛɨɝɚɬɫɬɜɨ� ɢɡ� ɨɧɨɝɚ� ɲɬɨ�
ɩɪɟɞɫɬɚɜʂɚ ɭɧɢɜɟɪɡɚɥɧɟ ʂɭɞɫɤɟ ɨɫɨɛɢɧɟ� 

o Ʉɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɤɚɪɚɤɬɟɪɢɲɟ� ɪɢɡɢɱɧɨ� ɩɨɫɥɨɜɚʃɟ� �ɛɭɞɭʄɢ� ɞɚ� ɫɭ�
ɫɢɦɛɨɥɢɱɤɨɝ ɡɧɚɱɟʃɚ� ʃɢɯɨɜɢ ɩɪɨɢɡɜɨɞɢ ɫɟ ɤɨɪɢɫɬɟ ɧɚ ɤɪɚʁʃɟ ɧɟɩɪɟɞɜɢɞɢɜ 
ɧɚɱɢɧ�� 

o ɉɪɨɢɡɜɨɞɢ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɫɟ ɩɨɧɚɲɚʁɭ ɤɚɨ ɩɨɥɭʁɚɜɧɚ ɞɨɛɪɚ �ɬɨ ɫɭ ɞɨɛɪɚ 
ɤɨʁɚ ɛɪɨʁɧɢ�ɤɨɪɢɫɧɢɰɢ�ɦɨɝɭ�ɢɡɧɨɜɚ�ɤɨɪɢɫɬɢɬɢ�ɢ�ɤɨʁɚ�ɫɟ��ɡɚ�ɪɚɡɥɢɤɭ�ɨɞ�ɞɪɭɝɢɯ�
ɪɨɛɚ��ɤɨʁɟ ɫɟ ɭɩɨɬɪɟɛɨɦ ɬɪɨɲɟ��ɝɨɬɨɜɨ�ɭɨɩɲɬɟ�ɧɟ ɭɧɢɲɬɚɜɚʁɭ ɩɪɢɥɢɤɨɦ ɬɚɤɜɟ 
ɭɩɨɬɪɟɛɟ�� 

o ɇɟɤɟ�ɨɞ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ʁɟ�ɜɟɨɦɚ�ɥɚɤɨ�ɪɟɩɪɨɞɭɤɨɜɚɬɢ��ɱɚɤ�ɢ�
ɭ ɤɭʄɧɢɦ� ɭɫɥɨɜɢɦɚ� �ɬɨ� ɨɬɟɠɚɜɚ� ɢɥɢ� ɨɧɟɦɨɝɭʄɚɜɚ� ɩɪɨɢɡɜɨɻɚɱɭ� ɤɨɧɬɪɨɥɭ�
ɩɪɨɢɡɜɨɞɚ�ɧɚ ɬɪɠɢɲɬɭ��ɢ 

o ɉɪɨɰɟɫɟ� ɧɚɫɬɚʁɚʃɚ� ɩɪɨɢɡɜɨɞɚ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɤɚɪɚɤɬɟɪɢɲɭ� ɜɢɫɨɤɢ�
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ɮɢɤɫɧɢ� ɢ ɧɢɫɤɢ� ɜɚɪɢʁɚɛɢɥɧɢ� ɬɪɨɲɤɨɜɢ� �ɫɬɜɚɪɚʃɟ� ɨɪɢɝɢɧɚɥɧɨɝ� ɩɪɨɢɡɜɨɞɚ� ʁɟ�
ɡɚɯɬɟɜɧɨ�ɢ�ɫɤɭɩɨ� ɚɥɢ�ʁɟ�ɡɚɬɨ�ʃɟɝɨɜɨ ɭɦɧɨɠɚɜɚʃɟ ʁɟɮɬɢɧɨ�� 

 

2.1. ɋɩɟɰɢɮɢɱɧɨɫɬɢ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ 

Ʉɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɟ�ɬɟɦɟʂɟ�ɧɚ�ɡɧɚʃɭ�ɢ�ɜɟɲɬɢɧɚɦɚ��ɤɚɩɚɰɢɬɟɬɭ�ɩɪɟɬɜɚɪɚʃɚ�ɡɧɚʃɚ�
ɭ� ɧɨɜɚ� ɡɧɚʃɚ� ɢ� ɢɞɟʁɟ� ɤɨʁɟ� ɭɬɢɱɭ� ɧɚ� ɢɧɨɜɚɬɢɜɧɨɫɬ� ɢ� ɤɨɧɤɪɟɬɧɭ� ɩɪɢɦɟɧɭ� �ɧɩɪ�� ɩɭɬɟɦ� ɧɨɜɢɯ�
ɬɟɯɧɨɥɨɝɢʁɚ�� �ȳɟɥɢɧɱɢʄ��ɀɭɜɟɥɚ�� �������ȼɟɨɦɚ� ɜɚɠɚɧ� ɚɫɩɟɤɬ� ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ� ɥɟɠɢ�ɭ�
ɩɨɜɟɡɢɜɚʃɭ� ɤɭɥɬɭɪɟ� ɫɚ� ɩɪɢɜɪɟɞɨɦ�� ɬɭɪɢɡɦɨɦ�� ɨɛɪɚɡɨɜɚʃɟɦ�� ɟɤɨɧɨɦɢʁɨɦ�� ɤɭɥɬɭɪɧɨɦ�
ɛɚɲɬɢɧɨɦ��ɚɥɢ�ɢ�ɭ�ʃɢɯɨɜɨɦ�ɦɟɻɭɫɨɛɧɨɦ�ɩɪɟɩɥɢɬɚʃɭ�� 

Ⱦɚ� ɛɢ� ɫɟ� ɧɚ� ɩɪɚɜɢɥɚɧ� ɧɚɱɢɧ� ɫɚɝɥɟɞɚɥɚ� ɭɥɨɝɚ� ɫɢɦɛɨɥɢɱɤɨɝ� ɡɧɚɱɟʃɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ��ɬɪɟɛɚ�ɪɚɡɭɦɟɬɢ�ɫɭɲɬɢɧɫɤɟ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɨɜɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɢ�ɧɚɝɥɚɫɢɬɢ�ɞɚ�ɡɚ�
ɩɪɨɢɡɜɨɞ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɧɢʁɟ�ɤʂɭɱɧɨ�ɞɚ�ɢɦɚ�ɫɚɦɨ�ɮɭɧɤɰɢɨɧɚɥɧɭ�ɭɩɨɬɪɟɛɧɭ�ɜɪɟɞɧɨɫɬ��
ɜɟʄ� ɢ� ɫɢɦɛɨɥɢɱɤɭ� ɜɪɟɞɧɨɫɬ�� ɍ� ɫɥɭɱɚʁɭ� ɩɪɨɢɡɜɨɞɚ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɩɨɬɪɨɲɚɱɢ� ɫɭ�
ɩɪɢɥɢɤɨɦ� ɞɨɧɨɲɟʃɚ� ɨɞɥɭɤɚ� ɦɧɨɝɨ� ɜɢɲɟ� ɦɨɬɢɜɢɫɚɧɢ� ɢɧɬɟɥɟɤɬɭɚɥɧɨɦ� ɩɟɪɰɟɩɰɢʁɨɦ� ɢ�
ɟɫɬɟɬɫɤɢɦ�ɢɡɝɥɟɞɨɦ�ɪɨɛɚ�ɢ�ɭɫɥɭɝɚ��ȼɪɟɞɧɨɫɬ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɡɚɜɢɫɢ�ɨɞ�ɬɨɝɚ�
ɞɚ�ɥɢ�ɩɨɬɪɨɲɚɱɢ�ɦɨɝɭ�ɞɚ�ɫɟ�ɢɞɟɧɬɢɮɢɤɭʁɭ�ɫɚ�ʃɢɦɚ�ɢɥɢ�ɧɟ��ɢ�ɭ�ɬɨɦ�ɫɦɢɫɥɭ�ɞɨɥɚɡɢ�ɞɨ�ɢɡɪɚɠɚʁɚ�
ɫɢɦɛɨɥɢɱɤɚ� ɜɪɟɞɧɨɫɬ� ɩɪɨɢɡɜɨɞɚ�� Ʉɚɨ� ɬɢɩɢɱɚɧ� ɩɪɢɦɟɪ� ɫɟ� ɦɨɝɭ� ɧɚɜɟɫɬɢ� ɩɪɨɢɡɜɨɞɢ� Apple 
ɤɨɦɩɚɧɢʁɟ��ɱɢʁɢ�ʁɟ�ɭɪɟɻɚʁ�ɡɚ�ɪɟɩɪɨɞɭɤɰɢʁɭ�ɦɭɡɢɤɟ�Ipod ʁɟɞɚɧ�ɨɞ�ɧɚʁɩɨɡɧɚɬɢʁɢɯ��ɤɚɨ�ɢ�Iphone ɢ 
MacBook).  

Ʉɨɦɩɚɧɢʁɚ Apple ɧɟ� ɫɚɦɨ�ɞɚ� ʁɟ� ɩɨɡɧɚɬɨ ɩɨ�ɮɭɧɤɰɢɨɧɚɥɧɨɫɬɢ� ɫɜɨʁɢɯ�ɩɪɨɢɡɜɨɞɚ�� ɜɟʄ�
ɤɨɧɤɭɪɟɬɧɨɫɬɢ� ɨɜɟ� ɤɨɦɩɚɧɢʁɟ� ɧɚ� ɬɪɠɢɲɬɭ� ɭ� ɧɚʁɜɟʄɨʁ� ɦɟɪɢ� ɞɨɩɪɢɧɨɫɢ� ɬɨ� ɲɬɨ� ɫɭ� ʃɟɧɢ�
ɩɪɨɢɡɜɨɞɢ�ɚɬɪɚɤɬɢɜɧɢ�ɡɚ�ɩɨɬɪɨɲɚɱɟ��Ɍɚ�ɚɬɪɚɤɬɢɜɧɨɫɬ�ɫɟ�ɩɪɟ�ɫɜɟɝɚ�ɨɝɥɟɞɚ�ɭ�ɜɢɡɭɟɥɧɨɦ�ɚɫɩɟɤɬɭ��
ɬʁ��ɞɢɡɚʁɧɭ�ɩɪɨɢɡɜɨɞɚ�ɤɨɦɩɚɧɢʁɟ�Ⱥpple��ɤɚɨ ɢ�ɭ�ɤɭɥɬɭɪɧɢɦ�ɜɪɟɞɧɨɫɬɢɦɚ�ɤɨʁɟ�ɫɟ�ɩɪɟɧɨɫɟ�ɤɪɨɡ�
ɤɨɦɟɪɰɢʁɚɥɧɟ�ɚɤɬɢɜɧɨɫɬɢ�ɢ�ɭɫɥɭɝɟ� 

Ɂɚ� ɩɪɚɜɢɥɧɨ� ɫɯɜɚɬɚʃɟ� ɩɪɢɪɨɞɟ� ɢ� ɤɚɪɚɤɬɟɪɚ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɩɨɬɪɟɛɧɨ� ʁɟ�
ɪɚɡɥɢɤɨɜɚɬɢ� ɤɪɟɚɬɢɜɧɨɫɬ� ɨɞ� ɢɧɨɜɚɬɢɜɧɨɫɬɢ�� ɍ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɤɪɟɚɬɢɜɧɨɫɬ� ɫɟ�
ɢɡɪɚɠɚɜɚ� ɤɪɨɡ� ɭɦɟɬɧɢɱɤɭ� ɢɦɚɝɢɧɚɰɢʁɭ� ɢ� ɧɟɤɨɧɜɟɧɰɢɨɧɚɥɧɨ� ɪɚɡɦɢɲʂɚʃɟ� �Gwɟɟ, 2009). 
ɉɪɨɢɡɜɨɞ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɭ� ɮɨɪɦɢ� ɧɨɜɟ� ɜɢɡɢʁɟ�� ɢɞɟʁɟ� ɢɥɢ� ɞɨɛɪɚ� ʁɟ� ɧɟɦɚɬɟɪɢʁɚɥɚɧ� ɢ�
ɫɭɛʁɟɤɬɢɜɚɧ� �KEA European Affairs�� ������� Ⱦɚ� ɛɢ� ɨɫɬɜɚɪɢɥɚ� ɟɤɨɧɨɦɫɤɢ� ɭɬɢɰɚʁ�� ɤɪɟɚɬɢɜɧɨɫɬ�
ɦɨɪɚ�ɞɚ�ɨɫɬɜɚɪɢ�ɤɨɧɤɭɪɟɧɬɫɤɭ�ɩɪɟɞɧɨɫɬ�ɧɚ�ɬɪɠɢɲɬɭ��Ɍɚʁ�ɚɫɩɟɤɬ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɧɢʁɟ�ɜɢɲɟ�ɜɚɠɚɧ�
ɫɚɦɨ�ɭ�ɨɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɤɨʁɟ�ɫɟ�ɬɪɚɞɢɰɢɨɧɚɥɧɨ�ɩɨɫɦɚɬɪɚʁɭ�ɤɚɨ�ɤɪɟɚɬɢɜɧɢ�ɫɟɤɬɨɪɢ��ɩɨɩɭɬ�
ɦɟɞɢʁɚ�ɢ�ɭɦɟɬɧɨɫɬɢ��ɜɟʄ�ɞɨɛɢʁɚ�ɧɚ�ɡɧɚɱɚʁɭ�ɢ�ɭ�ɫɟɤɬɨɪɢɦɚ�ɤɨʁɢ�ɫɟ�ɛɚɜɟ�ɞɢɡɚʁɧɨɦ�ɢ�ɫɚɞɪɠɚʁɟɦ� 

Ɂɚɪɚɞɚ�ɧɚ� ɬɪɠɢɲɬɭ� ɜɢɞɟɨ-ɢɝɪɢɰɚ� ɫɚɦɨ�ɭ�Ⱥɦɟɪɢɰɢ� ɝɨɞɢɲʃɟ�ɩɪɟɦɚɲɭʁɟ� ɫɭɦɭ�ɨɞ� ���
ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ��ɍɤɭɩɧɢ�ɩɪɢɯɨɞɢ�ɢɧɞɭɫɬɪɢʁɟ�ɦɟɞɢʁɚ�ɢ�ɡɚɛɚɜɟ�ɫɭ�ɭ�������ɝɨɞɢɧɢ�ɛɢɥɢ�ɜɟʄɢ�ɨɞ�
����ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ�� ȳɨɲ� ʁɟɞɧɚ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɨɦɨɝɭʄɚɜɚ�ʃɢɯɨɜɭ�
ɩɪɨɮɢɬɚɛɢɥɧɨɫɬ� ɭ� ɨɜɚɤɜɨɦ�ɨɛɢɦɭ� - ɩɪɨɢɡɜɨɞɧɟ�ɩɪɨɰɟɫɟ� ɭ� ɨɜɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� ɤɚɪɚɤɬɟɪɢɲɭ�
ɜɢɫɨɤɢ�ɮɢɤɫɧɢ�ɬɪɨɲɤɨɜɢ�ɢ�ɧɢɫɤɢ�ɜɚɪɢʁɚɛɢɥɧɢ�ɬɪɨɲɤɨɜɢ��ɋɬɜɚɪɚʃɟ�ɫɚɞɪɠɚʁɚ��ɬʁ��ɨɪɢɝɢɧɚɥɧɨɝ�
ɡɚɩɢɫɚ�ʁɟ�ɡɚɯɬɟɜɧɨ�ɢ�ɫɤɭɩɨ��ɩɨɬɪɟɛɧɢ�ɫɭ�ɬɚɥɟɧɬɨɜɚɧɢ�ɚɭɬɨɪɢ��ɢɡɜɨɻɚɱɢ��ɜɢɫɨɤɨɤɜɚɥɢɮɢɤɨɜɚɧɢ�
ɫɚɪɚɞɧɢɰɢ�� ɫɨɮɢɫɬɢɰɢɪɚɧɟ�ɬɟɯɧɨɥɨɝɢʁɟ�� ɚɥɢ� ʁɟ� ɡɚɬɨ�ʃɟɝɨɜɨ�ɭɦɧɨɠɚɜɚʃɟ�ɪɟɥɚɬɢɜɧɨ� ʁɟɮɬɢɧɨ�
�ɲɬɚɦɩɚʃɟ� ɤʃɢɝɚ�� ɭɦɧɨɠɚɜɚʃɟ� ɦɭɡɢɱɤɢɯ� ɢ� DVD ɞɢɫɤɨɜɚ��� ɇɢɫɤɢ� ɜɚɪɢʁɚɛɢɥɧɢ� ɬɪɨɲɤɨɜɢ�
ɩɪɨɢɡɜɨɻɚɱɢɦɚ� ɨɦɨɝɭʄɚɜɚʁɭ� ɞɚ� ɨɫɬɜɚɪɟ� ɜɟɥɢɤɟ� ɡɚɪɚɞɟ� ɧɚ� ɨɧɢɦ� ɩɪɨɢɡɜɨɞɢɦɚ� ɤɨʁɢ� ɨɫɜɨʁɟ�
ɦɚɫɨɜɧɨ�ɬɪɠɢɲɬɟ��Ɉɞ�ɫɜɚɤɟ�ɩɪɨɞɚɬɟ�ɤɨɩɢʁɟ ɩɪɨɞɭɰɟɧɬɢ�ɨɫɬɜɚɪɭʁɭ�ɡɧɚɱɚʁɧɭ�ɡɚɪɚɞɭ��ɢ�ɬɚɤɨ�ɦɨɝɭ�
ɞɚ�ɤɨɦɩɟɧɡɭʁɭ�ɧɟɭɫɩɟɯɟ�ɞɪɭɝɢɯ�ɩɪɨɢɡɜɨɞɚ��ȳɨɜɢɱɢʄ��Ɇɢɤɢʄ�������� 

ɏɚɪɬɥɢ��ȼɟɧ�ɢ�Ʌɢ �������ɭ�ɤʃɢɡɢ�Creative Economy and Culture Challenges, Changes 
and Futures for the Creative Industries ɢɫɬɪɚɠɭʁɭ� ɤɨɧɰɟɩɬ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɫɚ� ɫɜɢɦ�
ʃɢɯɨɜɢɦ�ɫɩɟɰɢɮɢɱɧɨɫɬɢɦɚ�ɢ�ɢɫɬɢɱɭ�ɞɚ�ɫɭ�ɨɧɟ�ɞɚɧɚɫ�ɞɨɫɬɢɝɥɟ�ɫɬɚɬɭɫ�ɝɥɨɛɚɥɧɨɝ�ɮɟɧɨɦɟɧɚ��ɍ�
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ɪɚɡɦɚɬɪɚʃɭ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɨɜɢ�ɚɭɬɨɪɢ�ɫɟ�ɮɨɤɭɫɢɪɚʁɭ�ɧɚ�ɬɪɢ�ɚɬɪɢɛɭɬɚ��
���ɧɢɫɭ�ɨɝɪɚɧɢɱɟɧɟ�ɧɚ ɟɥɢɬɭ�ɨɛɭɱɟɧɢɯ�ɭɦɟɬɧɢɤɚ�ɢɥɢ�ɤɨɦɩɚɧɢʁɚ�ɩɚ�ɜɟʄ�ɨɛɭɯɜɚɬɚʁɭ��ɢɥɢ�ɦɨɝɭ�
ɨɛɭɯɜɚɬɢɬɢ��ɛɢɥɨ�ɤɨɝɚ�ɫɚ�ɞɨɜɨʂɧɨ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɢ�ɢɧɨɜɚɬɢɜɧɨɫɬɢ�����ɧɢɫɭ�ɨɝɪɚɧɢɱɟɧɟ�ɧɚ�ʁɟɞɚɧ�
ɫɟɤɬɨɪ�ɩɪɢɜɪɟɞɟ ɜɟʄ�ɤɚɪɚɤɬɟɪɢɲɭ��ɢɥɢ�ɦɨɝɭ�ɤɚɪɚɤɬɟɪɢɫɚɬɢ��ɫɜɟ�ɩɪɢɜɪɟɞɧɟ�ɫɟɤɬɨɪɟ��ɢ����ɧɢɫɭ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɪɚɡɜɢʁɟɧɢɯ�ɢɥɢ�ɛɨɝɚɬɢɯ�ɡɟɦɚʂɚ�ɜɟʄ�ɫɭ�ɪɚɡɜɢʁɟɧɟ��ɢɥɢ�ɛɢ�ɫɟ�ɦɨɝɥɟ�ɪɚɡɜɢɬɢ��ɭ�
ɫɜɚɤɨʁ�ɡɟɦʂɢ��Ⱦɚɤɥɟ��ɦɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɫɟ, ɭ�ɨɫɧɨɜɢ, ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɤɚɪɚɤɬɟɪɢɲɭ�
ɲɢɪɢɧɨɦ� ɢ� ɫɜɟɨɛɭɯɜɚɬɧɨɲʄɭ� ɪɚɡɥɢɱɢɬɢɯ� ɩɪɢɜɪɟɞɧɢɯ� ɫɟɤɬɨɪɚ� ɢ� ɦɨɝɭʄɧɨɲʄɭ� ɟɤɫɩɚɧɡɢʁɟ� ɭ�
ɪɚɡɥɢɱɢɬɢɦ� ɞɪɭɲɬɜɟɧɢɦ� ɢ� ɟɤɨɧɨɦɫɤɢɦ� ɭɫɥɨɜɢɦɚ�� Ɇɟɻɭɬɢɦ�� ɬɨ� ɧɟ� ɡɧɚɱɢ� ɞɚ� ɫɭ� ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ� ɩɨ� ɫɜɨʁɨʁ� ɩɪɢɪɨɞɢ� ʁɟɞɧɨɫɬɚɜɧɟ� - ɧɚɩɪɨɬɢɜ�� ɨɧɟ� ɫɟ� ɤɚɪɚɤɬɟɪɢɲɭ� ɧɢɡɨɦ�
ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɬɪɚɞɢɰɢɨɧɚɥɧɟ�ɢɧɞɭɫɬɪɢʁɟ� 

ɉɪɟɝɥɟɞ�ɥɢɬɟɪɚɬɭɪɟ�ɨ�ɩɪɢɪɨɞɢ�ɢ�ɨɫɨɛɢɧɚɦɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�
ɩɨɫɬɨʁɟ� ɨɞɪɟɻɟɧɟ� ɨɩɲɬɟ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�� ɤɨʁɟ� ɜɟʄɢɧɚ� ɚɭɬɨɪɚ� ɧɚɜɨɞɢ� ɩɪɢɥɢɤɨɦ� ɪɚɡɦɚɬɪɚʃɚ�
ɤɨɧɰɟɩɬɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɢɥɢ�ɢɫɬɪɚɠɢɜɚʃɚ�ɭ�ɨɜɨʁ�ɨɛɥɚɫɬɢ��Ʉɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɟ�
ɩɨɫɦɚɬɪɚʁɭ�ɤɚɨ�ɩɪɨɢɡɜɨɻɚɱɢ�ɢ�ɧɨɫɢɨɰɢ�ɫɢɦɛɨɥɢɱɤɨɝ�ɫɚɞɪɠɚʁɚ�ɢ�ɡɧɚɱɟʃɚ��ɨɧɟ�ɤɨɪɢɫɬɟ�ʂɭɞɫɤɭ�
ɤɪɟɚɬɢɜɧɨɫɬ�� ɜɟɲɬɢɧɟ�ɢ� ɬɚɥɟɧɚɬ�� ɬɟ� ʁɟ�ɢɧɬɟɥɟɤɬɭɚɥɧɢ�ɤɚɩɢɬɚɥ�ʃɢɯɨɜ�ɩɪɢɦɚɪɧɢ�ɩɪɨɢɡɜɨɞɧɢ�
ɢɧɩɭɬ, ɤɚɨ�ɲɬɨ�ʁɟ�ɞɨ�ɫɚɞɚ�ɢ�ɢɫɬɚɤɧɭɬɨ��Ɋɟɡɭɥɬɚɬ�ɪɚɞɚ��ɨɞɧɨɫɧɨ�ɩɪɨɢɡɜɨɞ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�
ʁɟ, ɡɚɯɜɚʂɭʁɭʄɢ�ɨɜɢɦ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ��ɜɢɫɨɤɨ�ɞɢɮɟɪɟɧɰɢɪɚɧ�ɢ�ɦɨɠɟ�ɫɟ�ɨɤɚɪɚɤɬɟɪɢɫɚɬɢ�ɤɚɨ�
ɭɦɟɬɧɢɱɤɢ��ɤɭɥɬɭɪɧɢ�ɢɥɢ�ɤɪɟɚɬɢɜɚɧ��ɇɟɦɚɬɟɪɢʁɚɥɧɟ�ɜɪɟɞɧɨɫɬɢ�ɜɟɡɚɧɟ�ɡɚ�ɫɢɦɛɨɥɢɤɭ�ɩɪɨɢɡɜɨɞɚ�
ɫɭ�ɜɢɫɨɤɨ�ɰɟʃɟɧɟ�ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɪɨɲɚɱɚ��ɲɬɨ�ɱɢɧɢ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɟɤɬɨɪɢɦɚ�ɫɚ�ɜɢɫɨɤɨɦ�
ɜɪɟɞɧɨɲʄɭ� �Rozentale, Lavanga�� ������� ɍ� ɜɟɡɢ� ɫɚ� ɫɬɜɚɪɚʃɟɦ� ɤɪɟɚɬɢɜɧɢɯ�ɭɦɟɬɧɢɱɤɢɯ�
ɩɪɨɢɡɜɨɞɚ�� ɤɚɨ� ɫɩɟɰɢɮɢɱɧɨɫɬ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� Ɏɥɭ ������� ɧɚɜɨɞɢ� ɢ� ɧɟɨɩɯɨɞɧɨɫɬ�
ɡɚɲɬɢɬɟ�ɩɪɚɜɚ�ɢɧɬɟɥɟɤɬɭɚɥɧɟ�ɫɜɨʁɢɧɟ�� 

Ɍɚɤɨɻɟ��ɩɨʁɟɞɢɧɢ�ɚɭɬɨɪɢ�ɭɤɚɡɭʁɭ�ɧɚ�ɫɩɟɰɢɮɢɱɧɨɫɬ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭ�ɩɨɝɥɟɞɭ�
ɜɢɫɨɤɨɝ� ɪɢɡɢɤɚ� ɩɨɫɥɨɜɚʃɚ�� ɇɚɢɦɟ�� ɬɪɠɢɲɧɢ� ɭɫɥɨɜɢ� ɡɚ� ɩɪɨɢɡɜɨɞɟ� ɢ� ɭɫɥɭɝɟ� ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ� ɫɟ� ɫɦɚɬɪɚʁɭ� ɞɪɭɝɚɱɢʁɢɦ� ɭ� ɨɞɧɨɫɭ� ɧɚ� ɩɪɨɢɡɜɨɞɟ� ɢ� ɭɫɥɭɝɟ� ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ��ʁɟɪ�ɫɟ�ɨɧɟ�ɫɭɨɱɚɜɚʁɭ�ɫɚ�ɜɟʄɨɦ�ɧɟɢɡɜɟɫɧɨɲʄɭ�ɩɨɬɪɚɠʃɟ� ɜɢɫɨɤɨɦ�ɩɪɨɦɟɧʂɢɜɨɲʄɭ�
ɭɤɭɫɚ� ɢ� ɫɬɨɝɚ� - ɜɢɫɨɤɢɦ� ɪɢɡɢɤɨɦ� ɩɨɫɥɨɜɚʃɚ�� Ⱦɚ� ɛɢ� ɫɟ� ɧɨɫɢɥɟ� ɫɚ� ɨɜɚɤɜɨɦ� ɜɪɫɬɨɦ� ɪɢɡɢɤɚ��
ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɦɨɪɚʁɭ� ɤɨɧɬɢɧɭɢɪɚɧɨ� ɞɚ� ɡɚɞɪɠɚɜɚʁɭ� ɜɢɫɨɤ� ɧɢɜɨ� ɢɧɨɜɚɬɢɜɧɨɫɬɢ� ɢ�
ɧɨɜɢɬɟɬɚ��Rozentale, Lavanga, 2014). 

ɏɚɪɬɥɢ ɫɚ� ɫɚɪɚɞɧɢɰɢɦɚ� ������� ɫɤɪɟʄɟ� ɩɚɠʃɭ� ɧɚ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ� ɫɚɦɟ� ɫɬɪɭɤɬɭɪɟ�
ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɤɨʁɚ� ɫɟ� ɫɦɚɬɪɚ� ɩɨɥɚɪɢɡɨɜɚɧɨɦ�� ɬʁ�� ɨɪɝɚɧɢɡɨɜɚɧɨɦ� ɨɤɨ� ɧɟɤɨɥɢɤɨ�
ɜɟɥɢɤɢɯ� ɤɨɪɩɨɪɚɰɢʁɚ�� ɱɟɫɬɨ� ɦɭɥɬɢɧɚɰɢɨɧɚɥɧɢɯ�� ɢ� ɜɟɥɢɤɨɝ� ɛɪɨʁɚ� ɫɪɟɞʃɢɯ�� ɦɚɥɢɯ� ɢ� ɦɢɤɪɨ 
ɤɨɦɩɚɧɢʁɟ �ɫɚ� ʁɟɞɧɢɦ� ɡɚɩɨɫɥɟɧɢɦ��� ȼɟɥɢɤɚ ɤɨɦɩɚɧɢʁɚ ɢ� ɦɭɥɬɢɧɚɰɢɨɧɚɥɧɟ� ɤɨɦɩɚɧɢʁɟ� ɢɦɚʁɭ�
ɧɚʁɜɟʄɢ� ɭɞɟɨ� ɭ� ɭɤɭɩɧɨʁ� ɩɪɨɢɡɜɨɞʃɢ�� ɚɥɢ� ɫ� ɨɛɡɢɪɨɦ� ɧɚ� ɬɨ� ɞɚ� ɫɭ� ɨɧɢ� ɜɢɲɟ� ɜɟɪɬɢɤɚɥɧɨ�
ɢɧɬɟɝɪɢɫɚɧɢ��ɭ�ɧɚʁɜɟʄɨʁ�ɦɟɪɢ�ɫɭ�ɭɤʂɭɱɟɧɢ�ɭ�ɦɚɫɨɜɧɭ�ɩɪɨɢɡɜɨɞʃɭ��ɋɬɨɝɚ��ɢɚɤɨ�ɫɭ�ɦɚɥɚ�ɢ�ɦɢɤɪɨ�
ɤɨɦɩɚɧɢʁɟ ɦɚʃɟ�ɫɩɨɫɨɛɧɚ�ɞɚ�ɤɨɧɤɭɪɢɲɭ�ɧɚ�ɬɪɠɢɲɬɭ�ɤɪɨɡ�ɩɪɟɞɧɨɫɬɢ�ɟɤɨɧɨɦɢʁɟ�ɨɛɢɦɚ��ɨɧɚ�
ɦɨɝɭ� ɨɫɜɨʁɢɬɢ� ɩɨɻɟɞɧɚɤɨ� ɜɟɥɢɤɢ� ɬɪɠɢɲɧɢ� ɭɞɟɨ� ɩɭɬɟɦ� ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɟ� ɧɚ� ɧɢɲɧɢɦ�
ɬɪɠɢɲɬɢɦɚ� 

ɇɚɪɟɞɧɚ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɨɞɧɨɫɢ�ɫɟ�ɧɚ�ʃɢɯɨɜɭ�ɤɨɧɰɟɧɬɪɚɰɢʁɭ�
ɧɚ�ɨɞɪɟɻɟɧɨɦ�ɩɪɨɫɬɨɪɭ��ʁɟɪ��ɤɚɤɨ�ɧɚɜɨɞɢ�Ɍɭɪɨɤ (2�����ɨɜɟ�ɢɧɞɭɫɬɪɢʁɟ�ɡɚɯɬɟɜɚʁɭ�ɫɩɟɰɢɮɢɱɧɚ�
ɡɧɚʃɚ� ɢ� ɜɟɲɬɢɧɟ�� ɞɚɤɥɟ� ʂɭɞɫɤɢ� ɤɚɩɢɬɚɥ�� ɤɨʁɢ� ʁɟ� ɝɪɭɩɢɫɚɧ� ɢ� ɪɚɡɜɢʁɚ� ɫɟ� ɧɚ� ɨɞɪɟɻɟɧɢɦ�
ɥɨɤɚɰɢʁɚɦɚ�� Ɍɨ� ɞɨɜɨɞɢ� ɞɨ� ɫɬɜɚɪɚʃɚ� ɪɟɝɢɨɧɚɥɧɢɯ� ɤɥɚɫɬɟɪɚ�� ɍ� ɬɨɦ� ɫɦɢɫɥɭ� ɫɟ� ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ� ɬɟɪɢɬɨɪɢʁɚɥɧɨ� �ɝɟɨɝɪɚɮɫɤɢ�� ɜɟɡɭʁɭ� ɡɚ� ɭɪɛɚɧɟ� ɫɪɟɞɢɧɟ�� ɬʁ�� ɜɟɥɢɤɟ� ɝɪɚɞɨɜɟ�� ɲɬɨ�
ɩɨɤɚɡɭʁɟ� ɞɚ� ʁɟ� ɤɪɟɚɬɢɜɧɚ� ɟɤɨɧɨɦɢʁɚ� ɩɨɫɬɚɥɚ� ɜɚɠɚɧ ɫɟɝɦɟɧɬ� ɭ� ɪɟɝɟɧɟɪɚɰɢʁɢ� ɝɪɚɞɨɜɚ� �He, 
Gebhardt�� ������� ɍ� ɫɤɥɚɞɭ� ɫɚ� ɱɢʃɟɧɢɰɨɦ� ɞɚ� ɫɟ� ɤɪɟɚɬɢɜɧɟ� ɨɪɝɚɧɢɡɚɰɢʁɟ ɱɟɫɬɨ� ɪɚɡɜɢʁɚʁɭ� ɭ�
ɩɨɫɟɛɧɢɦ� ɨɤɪɭɠɟʃɢɦɚ�� ɤɨʁɚ� ɤɚɪɚɤɬɟɪɢɲɭ� ɛɪɡɟ� ɞɪɭɲɬɜɟɧɟ� ɢ� ɬɟɯɧɨɥɨɲɤɟ� ɩɪɨɦɟɧɟ�� ɨɡɛɢʂɧɚ�
ɤɨɧɤɭɪɟɧɰɢʁɚ�ɢ�ɟɮɟɦɟɪɧɢ�ɨɞɧɨɫɢ�ɫɚ�ɤɭɩɰɢɦɚ��ɨɜɟ�ɢɧɞɭɫɬɪɢʁɟ�ɡɚɯɬɟɜɚʁɭ�ɤɚɩɢɬɚɥ�ɭ�ɜɢɞɭ�ʂɭɞɢ�
ɤɨʁɢ�ɫɭ�ɜɢɫɨɤɨ�ɦɨɬɢɜɢɫɚɧɢ��ɤɪɟɚɬɢɜɧɢ��ɢɧɨɜɚɬɢɜɧɢ�ɢ�ɫɩɨɫɨɛɧɢ�ɞɚ�ɫɟ� ɩɪɢɥɚɝɨɻɚɜɚʁɭ�ɢ�ɩɪɚɬɟ�
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ɬɟɯɧɨɥɨɲɤɟ�ɩɪɨɦɟɧɟ��Ⱦɪɭɝɢɦ�ɪɟɱɢɦɚ��ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɦɨɪɚʁɭ�ɞɚ�ɫɟ�ɩɪɢɥɚɝɨɻɚɜɚʁɭ�ɧɨɜɢɦ�
ɬɟɯɧɨɥɨɝɢʁɚɦɚ��ɤɨʁɟ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɩɨɞɪɲɤɭ�ɤɪɟɚɬɢɜɧɢɦ�ɩɪɨɰɟɫɢɦɚ��Bujor, Avasilcai, 2016).  

Ⱦɚɤɥɟ�� ɧɟɨɫɩɨɪɧɨ� ʁɟ� ɞɚ� ɪɚɡɜɨʁ� ɢ� ɟɤɫɩɚɧɡɢʁɚ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɚ� ɫɚɦɢɦ� ɬɢɦ� ɢ�
ɤɪɟɚɬɢɜɧɟ� ɟɤɨɧɨɦɢʁɟ�� ɡɚɯɬɟɜɚʁɭ� ʂɭɞɫɤɢ� ɤɚɩɢɬɚɥ� ɫɚ� ɜɢɫɨɤɢɦ� ɧɢɜɨɨɦ� ɟɤɫɩɟɪɬɢɡɟ� ɢ�
ɫɩɟɰɢʁɚɥɧɨɫɬɢ��ɢ�ɪɚɡɥɢɱɢɬɢɦ�ɩɨɫɥɨɜɧɢɦ�ɫɩɨɫɨɛɧɨɫɬɢɦɚ�ɤɨʁɟ�ɫɟ�ɡɚɫɧɢɜɚʁɭ�ɧɚ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɢ�
ɢɧɨɜɚɬɢɜɧɨɫɬɢ�� Ɍɨ� ɭɫɥɨɜʂɚɜɚ� ɧɟɨɩɯɨɞɧɨɫɬ� ɪɚɡɜɨʁɚ� ɧɨɜɢɯ� ɪɟɲɟʃɚ� ɢ� ɦɨɝɭʄɧɨɫɬɢ� ɭ� ɩɪɚɤɫɢ�
ɨɛɪɚɡɨɜɧɢɯ�ɢɧɫɬɢɬɭɰɢʁɚ��ɬʁ��ɭɜɨɻɟʃɟ�ɤɨɧɰɟɩɬɚ�ɨɛɪɚɡɨɜɚʃɚ�ɡɚ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ��Ɉɛɪɚɡɨɜɧɢ�
ɫɢɫɬɟɦ�ɬɪɟɛɚ�ɦɚʃɟ�ɞɚ�ɫɟ�ɮɨɤɭɫɢɪɚ�ɧɚ�ɪɚɡɜɨʁ�ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢɯ�ɜɟɲɬɢɧɚ��ɚ�ɜɢɲɟ�ɧɚ�ɭɫɜɚʁɚʃɟ�
ɜɟɲɬɢɧɚ�ɡɚ�ɪɟɲɚɜɚʃɟ�ɩɪɨɛɥɟɦɚ��ɤɪɟɚɬɢɜɧɨ�ɪɚɡɦɢɲʂɚʃɟ��ɩɪɢɥɚɝɨɞʂɢɜɨɫɬ�ɢ�ɢɧɨɜɚɬɢɜɧɨɫɬ��ɭɡ�
ɢɫɬɨɜɪɟɦɟɧɢ�ɪɚɡɜɨʁ�ɫɨɰɢʁɚɥɧɢɯ�ɢ�ɤɨɦɭɧɢɤɚɰɢɨɧɢɯ�ɜɟɲɬɢɧɚ��ɉɨɪɟɞ�ɬɨɝɚ�ɲɬɨ�ɜɟɥɢɤɟ�ɭɪɛɚɧɟ�
ɫɪɟɞɢɧɟ�ɧɭɞɟ�ʂɭɞɫɤɢ�ɤɚɩɢɬɚɥ�ɤɨʁɢ�ʁɟ�ɧɟɨɩɯɨɞɚɧ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɜɟɡɚ�ɢɡɦɟɻɭ�ʃɢɯ�ɢ�
ɝɪɚɞɨɜɚ�ɫɟ�ɦɨɠɟ�ɫɚɝɥɟɞɚɬɢ�ɢ�ɤɪɨɡ�ɫɥɟɞɟʄɟ�ɱɟɬɢɪɢ�ɞɢɦɟɧɡɢʁɟ��ɤɨʁɟ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɩɪɟɞɭɫɥɨɜɟ�ɡɚ�
ɭɫɩɟɲɚɧ�ɪɚɡɜɨʁ�ɢ�ɟɤɫɩɚɧɡɢʁɭ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��Comunian et al., 2010): 

o ɂɧɮɪɚɫɬɪɭɤɬɭɪɚ�� ɜɟɨɦɚ� ɲɢɪɨɤɚ� ɞɢɦɟɧɡɢʁɚ� ɤɨʁɚ� ɭɤʂɭɱɭʁɟ� ɧɢɡ� ɫɩɨʂɚɲʃɢɯ�
ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɤɪɟɚɬɢɜɧɭ�ɩɪɢɜɪɟɞɭ�Äɩɟɪ�ɫɟ³��Ɉɜɞɟ�ɫɩɚɞɚʁɭ��ɧɚ�ɩɪɢɦɟɪ��
ɞɨɫɬɭɩɧɨɫɬ� ɩɨɫɥɨɜɧɨɝ� ɩɪɨɫɬɨɪɚ�� ɫɚɨɛɪɚʄɚʁɧɚ� ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ�� ɫɬɪɭɤɬɭɪɚ�
ɥɨɤɚɥɧɨɝ�ɫɬɚɧɨɜɧɢɲɬɜɚ��ɪɚɡɜɢʁɟɧɨɫɬ�ɬɭɪɢɡɦɚ� 

o Ʌɨɤɚɥɧɚ� ɫɚɦɨɭɩɪɚɜɚ�� ɨɜɞɟ� ɫɭ� ɨɛɭɯɜɚʄɟɧɢ� ɚɫɩɟɤɬɢ� ɧɚɰɢɨɧɚɥɧɢɯ� ɢ� ɥɨɤɚɥɧɢɯ�
ɫɬɪɚɬɟɝɢʁɚ�� ɤɚɨ� ɢ� ɩɨɥɢɬɢɤɚ� ɢ� ɢɧɬɟɪɚɤɰɢʁɚ� ɢɡɦɟɻɭ� ɢɧɫɬɢɬɭɰɢɨɧɚɥɧɢɯ� ɢ�
ɜɚɧɢɧɫɬɢɬɭɰɢɨɧɚɥɧɢɯ�ɚɤɬɟɪɚ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɧɢɜɨɢɦɚ��Ʉɚɨ�ɢ�ɞɪɭɝɢ�ɟɤɨɧɨɦɫɤɢ�
ɚɤɬɟɪɢ�� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɫɟ� ɦɨɝɭ� ɚɧɝɚɠɨɜɚɬɢ� ɭ� ɪɚɡɥɢɱɢɬɢɦ� ɩɪɨʁɟɤɬɢɦɚ�
ɤɨʁɢ� ɢɦɚʁɭ� ɩɨɥɢɬɢɱɤɢ� ɚɫɩɟɤɬ�� ɤɚɨ� ɲɬɨ� ɫɭ� ɟɤɨɧɨɦɫɤɢ� ɪɚɡɜɨʁ� ɢ� ɫɨɰɢʁɚɥɧɚ�
ɢɧɤɥɭɡɢʁɚ��ɡɛɨɝ�ɱɟɝɚ�ʁɟ�ɩɨɥɢɬɢɤɚ�ɨɞ�ɜɢɬɚɥɧɟ�ɜɚɠɧɨɫɬɢ�ɡɚ�ʃɢɯɨɜɨ�ɩɨɫɥɨɜɚʃɟ� 

o Ɇɟɤɚ� ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ�� ɫɩɟɰɢɮɢɱɧɚ� ɞɢɦɟɧɡɢʁɚ� ɩɪɨɫɬɨɪɚ� ɤɨʁɚ� ʁɟ� ɨɞ� ɜɟɥɢɤɟ�
ɜɚɠɧɨɫɬɢ�ɡɚ�ɪɚɡɜɨʁ�ɢ�ɟɤɫɩɚɧɡɢʁɭ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��Ɋɟɱ�ʁɟ�ɨ�ɮɚɤɬɨɪɢɦɚ�ɤɚɨ�
ɲɬɨ�ɫɭ�ɨɞɪɟɻɟɧɚ�ɫɥɢɤɚ�ɢɥɢ�ɢɞɟɧɬɢɬɟɬ�ɦɟɫɬɚ�� ɩɪɢɫɭɫɬɜɨ�ɤɭɥɬɭɪɧɟ�ɛɚɲɬɢɧɟ�ɢ�
ɬɪɚɞɢɰɢʁɟ�ɤɨʁɚ�ɛɢ�ɦɨɝɥɚ�ɩɨɫɬɚɬɢ�ɡɧɚɱɚʁɚɧ�ɮɚɤɬɨɪ�ɭ�ɫɦɢɫɥɭ�ɩɨɞɪɲɤɟ�ɤɪɟɚɬɢɜɧɢɦ�
ɢ� ɤɭɥɬɭɪɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ɞɚ� ɫɟ� ɪɚɡɜɢʁɚʁɭ� ɢ� ɪɚɫɬɭ�� ɤɚɨ� ɢ� ɚɬɪɚɤɬɢɜɧɨɫɬ�
ɨɞɪɟɻɟɧɨɝ�ɦɟɫɬɚ��ɤɨʁɚ�ɩɪɢɜɥɚɱɢ�ɤɪɟɚɬɢɜɧɟ�ʂɭɞɟ�ɞɚ�ɭ�ʃɟɦɭ�ɠɢɜɟ�ɢ�ɪɚɞɟ� 

o Ɍɪɠɢɲɬɟ�� ʁɚɫɧɨ� ʁɟ� ɞɚ� ɫɟ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɪɚɡɜɢʁɚʁɭ� ɧɚ� ɩɪɨɫɬɨɪɭ� ɭ� ɤɨɦɟ�
ɩɨɫɬɨʁɢ�ɚɞɟɤɜɚɬɧɨ�ɬɪɠɢɲɬɟ�ɡɚ�ʃɢɯɨɜɟ�ɩɪɨɢɡɜɨɞɟ�ɢ�ɭɫɥɭɝɟ��ɢ�ɤɨʁɢ�ɨɦɨɝɭʄɚɜɚ�
ɢɧɬɟɪɚɤɰɢʁɭ�ɫɚ�ɤɥɢʁɟɧɬɢɦɚ�ɢ�ɩɨɬɪɨɲɚɱɢɦɚ��ɉɨɪɟɞ�ɬɨɝɚ��ɩɪɨɫɬɨɪ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɟ�
ɬɚɤɚɜ�ɞɚ�ɨɦɨɝɭʄɚɜɚ�ɪɚɡɜɨʁ�ɜɟɡɟ�ɢɡɦɟɻɭ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɢ�ɞɪɭɝɢɯ�ɫɪɨɞɧɢɯ 
ɨɛɥɚɫɬɢ��ɩɨɫɟɛɧɨ�ɬɭɪɢɡɦɚ�ɢ�ɢɦɢʇɚ�ɝɪɚɞɚ� 
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2.2. Ɂɧɚɱɚʁ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ 

Ʉɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɫɭ�ɞɚɧɚɫ�ɦɟɻɭ�ɧɚʁɞɢɧɚɦɢɱɧɢʁɢɦ�ɫɟɤɬɨɪɢɦɚ�ɭ�ɫɜɟɬɫɤɨʁ�ɬɪɝɨɜɢɧɢ�
ɢ ɩɪɢɜɪɟɞɢ�� ɋɜɟɬɫɤɚ� ɬɪɠɢɲɧɚ� ɜɪɟɞɧɨɫɬ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɢɡɧɨɫɢ� ɨɤɨ� ���� ɬɪɢɥɢɨɧɚ 
ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ ɝɨɞɢɲʃɟ� �ȳɟɥɢɧɱɢʄ�� ɀɭɜɟɥɚ�� ������ ɉɨɪɟɞ� ɬɨɝɚ�� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ�
ɛɟɥɟɠɟ�ɛɪɡ�ɪɚɫɬ��ɩɚ�ʁɟ�ɬɚɤɨ�ɝɨɞɢɲʃɚ�ɜɪɟɞɧɨɫɬ�ɬɪɠɢɲɬɚ DVD ɢɡɞɚʃɚ�ɭ�Ⱥɦɟɪɢɰɢ�ɜɟʄɚ�ɨɞ����
ɦɢɥɢʁɚɪɞɢ�ɚɦɟɪɢɱɤɢɯ�ɞɨɥɚɪɚ��ɚ�ɛɢɨɫɤɨɩɫɤɢ�ɩɪɢɯɨɞɢ�ɨɞ ɭɥɚɡɧɢɰɚ�ɭ�ɋȺȾ��ɭɤʂɭɱɭʁɭʄɢ�ɢ�Ʉɚɧɚɞɭ) 
ɩɪɨɰɟʃɟɧɢ� ɫɭ� ɭ� ������ ɝɨɞɢɧɢ� ɧɚ� ����� ɦɢɥɢʁɚɪɞɢ ɞɨɥɚɪɚ �ɇɢɤɨɞɢʁɟɜɢʄ� 2019). ɉɪɢɯɨɞɢ ɨɞ 
Äɤɭʄɧɢɯ ɛɢɨɫɤɨɩɚ³ ɫɭ ɜɢɲɟ ɧɟɝɨ ɞɜɨɫɬɪɭɤɨ ɜɟʄɢ�-  �����ɦɢɥɢʁɚɪɞɢ��ɞɨɤ�ɬɪɠɢɲɬɟ�ɜɢɞɟɨ-ɢɝɪɢɰɚ�
ɫɚɦɨ�ɭ�Ⱥɦɟɪɢɰɢ�ɝɨɞɢɲʃɟ�ɩɪɟɦɚɲɭʁɟ�ɫɭɦɭ�ɨɞ ���ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ�� 

ɍɤɭɩɧɢ�ɩɪɢɯɨɞɢ�ɢɧɞɭɫɬɪɢʁɟ�ɦɟɞɢʁɚ�ɢ� ɡɚɛɚɜɟ� ɫɭ� ɭ� ������ ɝɨɞɢɧɢ�ɛɢɥɢ ɜɟʄɢ ɨɞ�������
ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ �ɇɢɤɨɞɢʁɟɜɢʄ� 2012). ȼɟɥɢɤɢ�ʁɟ�ɡɧɚɱɚʁ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɡɚ ɫɦɚʃɟʃɟ 
ɫɬɨɩɟ� ɧɟɡɚɩɨɫɥɟɧɨɫɬɢ�� ɤɪɨɡ� ɨɬɜɚɪɚʃɟ� ɧɨɜɢɯ� ɪɚɞɧɢɯ� ɦɟɫɬɚ�� ɚ� ɩɨɫɟɛɚɧ� ɞɨɩɪɢɧɨɫ� ɫɦɚʃɟʃɭ 
ɧɟɡɚɩɨɫɥɟɧɨɫɬɢ ɨɝɥɟɞɚ ɫɟ ɢ ɭ ɜɟɥɢɤɨɦ ɛɪɨʁɭ ɩɨɜɪɟɦɟɧɨ ɡɚɩɨɫɥɟɧɢɯ ɭ ɨɜɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ�  

Ɇɚɬɟɪɢʁɚɥɧɢ� ɪɟɫɭɪɫɢ�� ɛɟɡ� ɤɨʁɢɯ� ɬɪɚɞɢɰɢɨɧɚɥɧɚ� ɢɧɞɭɫɬɪɢʁɚ� ɩɨɫɬɚʁɟ� ɧɟɨɞɪɠɢɜɚ�� ɫɜɟ�
ɜɢɲɟ� ɫɭ� ɨɝɪɚɧɢɱɟɧɢ�� ɢ� ɫɬɨɝɚ� ʁɟ� ɦɨɝɭʄɧɨɫɬ� ɨɤɪɟɬɚʃɚ�ʂɭɞɢɦɚ�� ɨɞɧɨɫɧɨ�ʂɭɞɫɤɨɦ� ɤɚɩɢɬɚɥɭ� -  
ɲɚɧɫɚ�ɤɨʁɚ�ɫɟ�ɧɟ�ɫɦɟ�ɩɪɨɩɭɫɬɢɬɢ��Ɍɚɤɨɻɟ��ɢ�ɋɜɟɬɫɤɚ�ɛɚɧɤɚ�ʁɟ�ɩɪɢɡɧɚɥɚ�Äɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ´�
ɤɚɨ� ʁɟɞɧɭ� ɨɞ� ɝɥɚɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɛɭɞɭʄɢ� ɞɚ� ɫɭ� ɡɚɫɥɭɠɧɟ� ɡɚ� ɜɢɲɟ� ɨɞ� ��� ɫɜɟɬɫɤɨɝ� ɛɪɭɬɨ�
ɩɪɨɢɡɜɨɞɚ�� ɩɪɢ�ɱɟɦɭ�ɢɦ� ɫɟ�ɢ� ɞɚʂɟ�ɩɪɨɝɧɨɡɢɪɚ� ɬɪɟɧɞ�ɪɚɫɬɚ� ɨɞ� ɨɤɨ����ɧɚ� ɝɨɞɢɲʃɟɦ�ɧɢɜɨɭ�
�Ʉɢɫɢʄ�������� 

ɉɨɞɚɰɢ ɐɟɧɬɪɚ ȿɜɪɨɩɫɤɟ ɤɨɦɢɫɢʁɟ ɡɚ 2006. ɝɨɞɢɧɭ� ɡɚ ȿɍ ɞɪɠɚɜɟ� ɩɨɤɚɡɭʁɭ ɞɚ ʁɟ ɭ 
ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ ɩɨɜɪɟɦɟɧɨ ɡɚɩɨɫɥɟɧɢɯ 17%, ɭ ɩɨɪɟɻɟʃɭ ɫɚ 13,3% ɭ ɭɤɭɩɧɨʁ  
ɡɚɩɨɫɥɟɧɨɫɬɢ� Ɇɟɻɭɬɢɦ��ɜɟɥɢɤɢ�ɛɪɨʁ�ɩɨɜɪɟɦɟɧɨ�ɡɚɩɨɫɥɟɧɢɯ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ, ɩɨɪɟɞ�
ɟɤɨɧɨɦɫɤe, ɢɦɚ�ɢ�ɫɨɰɢʁɚɥɧɭ�ɞɢɦɟɧɡɢʁɭ�  ʁɟɪ�ɜɟʄɢɧɭ�ɩɨɜɪɟɦɟɧɨ�ɡɚɩɨɫɥɟɧɢɯ�ɭ�ʃɢɦɚ ɱɢɧɟ�ɠɟɧɟ��
ɂɫɬɪɚɠɢɜɚʃɚ�ɫɩɪɨɜɟɞɟɧɚ�ɭ�ȼɟɥɢɤɨʁ�Ȼɪɢɬɚɧɢʁɢ�ɩɨɤɚɡɭʁɭ�ɞɚ���� ɩɨɜɪɟɦɟɧɨ ɡɚɩɨɫɥɟɧɢɯ�ɱɢɧɟ�
ɠɟɧɟ��ɉɪɢɦɨɪɚɰ���������ȳɨɲ�ʁɟɞɚɧ�ɜɟɨɦɚ�ɡɧɚɱɚʁɚɧ�ɞɨɩɪɢɧɨɫ�ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɨɝɥɟɞɚ ɫɟ 
ɭ ʃɢɯɨɜɨɦ ɩɨɡɢɬɢɜɧɨɦ ɭɬɢɰɚʁɭ ɧɚ ɢɧɨɜɚɰɢɨɧɟ ɩɟɪɮɨɪɦɚɧɫɟ ɧɚɰɢɨɧɚɥɧɟ ɟɤɨɧɨɦɢʁɟ� Ʉɪɟɚɬɢɜɧɟ 
ɢɧɞɭɫɬɪɢʁɟ ɪɚɡɜɢʁɚʁɭ ɢ ɭɜɨɞɟ ɢɧɨɜɚɰɢʁɟ ɤɚɨ ɫɚɫɬɚɜɧɢ ɞɟɨ�  ɫɜɨɝ� ɩɨɫɥɨɜɚʃɚ�� ɢ� ɬɚɤɨ� ɞɢɪɟɤɬɧɨ�
ɞɨɩɪɢɧɨɫɟ�ɢɧɨɜɚɬɢɜɧɨɦ�ɪɟɡɭɥɬɚɬɭ�ɧɚɰɢɨɧɚɥɧɟ�ɟɤɨɧɨɦɢʁɟ  (Müller et al.���������Ɍɚɤɜɟ�ɢɧɨɜɚɰɢʁɟ�
ɨɛɭɯɜɚɬɚʁɭ�ɧɨɜɟ�ɩɪɨɢɡɜɨɞɟ�ɢ�ɭɫɥɭɝɟ�ɤɨʁɟ�ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɧɭɞɟ ɫɜɨʁɢɦ ɩɨɬɪɨɲɚɱɢɦɚ� ɚɥɢ 
ɢ ɧɨɜɟ ɬɟɯɧɨɥɨɝɢʁɟ� ɩɪɨɰɟɞɭɪɟ ɢ ɦɨɞɟɥɟ ɪɚɞɚ ɤɨʁɢ ɩɨɜɟʄɚɜɚʁɭ ɟɮɢɤɚɫɧɨɫɬ ɢɥɢ ɤɜɚɥɢɬɟɬ�
ɩɨɫɥɨɜɚʃɚ� ȳɟɞɚɧ ɨɞ ɩɪɢɦɟɪɚ�ɬɚɤɜɢɯ ɢɧɨɜɚɰɢʁɚ�ɦɨɠɟ�ɞɚ�ɛɭɞɟ�ɧɨɜɢ ɦɚɪɤɟɬɢɧɝ ɩɪɢɫɬɭɩ ɤɨʁɢ 
ɧɭɞɢ ɨɞɪɟɻɟɧɚ�ɚɝɟɧɰɢʁɚ�ɡɚ�ɨɝɥɚɲɚɜɚʃɟ��ɚ�ɤɨʁɢ�ɞɨ�ɬɚɞɚ�ɧɢʁɟ�ɢɦɚɥɚ�ɭ�ɫɜɨʁɨʁ�ɩɨɧɭɞɢ��ɉɨɪɟɞ�ɬɨɝɚ� 
ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɩɨɞɪɠɚɜɚʁɭ�ɢɧɨɜɚɰɢʁɟ�ɭ�ɞɪɭɝɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɤɪɨɡ�ɤɪɟɚɬɢɜɧɟ�ɢɧɩɭɬɟ ɭ 
ɫɚɦ ɩɪɨɰɟɫ ɤɪɟɢɪɚʃɚ (Müller et al., 2009). Ɍɚɤɨɻɟ��ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɡɚɯɬɟɜɚʁɭ�ɞɚ�ʃɢɯɨɜɢ�
ɞɨɛɚɜʂɚɱɢ�ɢɫɩɨɪɭɱɟ�ɢɧɨɜɚɬɢɜɧɟ ɢɧɩɭɬɟ��ɧɩɪ� ɧɨɜɟ�ɬɟɯɧɨɥɨɝɢʁɟ��� 

ɇɚɪɟɞɧɢ� ɞɨɩɪɢɧɨɫ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɟɤɨɧɨɦɫɤɨɦ ɪɚɫɬɭ ɢ ɪɚɡɜɨʁɭ ɨɝɥɟɞɚ ɫɟ ɭ 
ɡɧɚɱɚʁɭ ɤɨʁɟ ɨɜɟ ɢɧɞɭɫɬɪɢʁɟ ɢɦɚʁɭ ɭ ɢɡɜɨɡɭ� ɍ ȼɟɥɢɤɨʁ� Ȼɪɢɬɚɧɢʁɢ ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ�
ɡɚɭɡɢɦɚʁɭ� ���� ɨɞ� ɭɤɭɩɧɨɝ� ɢɡɜɨɡɚ� ɡɟɦʂɟ�� ɲɬɨ� ʁɚɫɧɨ� ɨɫɥɢɤɚɜɚ� ɡɧɚɱɚʁ ɨɜɢɯ ɢɧɞɭɫɬɪɢʁɚ� ɭ�
ɟɤɨɧɨɦɢʁɢ ɬɟ�ɡɟɦʂɟ� ɋɥɢɱɧɚ ɫɢɬɭɚɰɢʁɚ ʁɟ ɢ ɭ ȳɚɩɚɧɭ� ɝɞɟ ɫɭ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɬɪɢ ɞɟɰɟɧɢʁɟ 
ɛɟɥɟɠɢɥɟ ɩɨɡɢɬɢɜɚɧ ɬɪɝɨɜɢɧɫɤɢ ɛɢɥɚɧɫ� ɫɜɟ ɞɨ ɡɟɦʂɨɬɪɟɫɚ ɢ ɧɭɤɥɟɚɪɧɨɝ ɯɚɡɚɪɞɚ 2011. ɝɨɞɢɧɟ� 
ɍɩɪɤɨɫ� ɬɨɦɟ�� ɢɡɜɨɡ� ɭɫɥɭɝɚ�ɩɪɨɢɡɜɨɞɚ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɨɫɬɚɨ� ʁɟ� ɧɚ� ɫɬɨɩɢ� ɨɞ� ��-15% 
ɭɤɭɩɧɨɝ ɢɡɜɨɡɚ ȳɚɩɚɧɚ (Kakiuchi, Takeuchi, 2014).  
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Ⱦɨɛɚɪɟɬ ɢ ɋɬɚɪɬɢɟɧ (2015) ɩɨɫɟɛɧɭ ɩɚɠʃɭ ɩɨɫɜɟʄɭʁɭ ɩɪɟɝɥɟɞɭ ɭɬɢɰɚʁɚ  ɢ� ɟɮɟɤɚɬɚ�
ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɧɚ� ɧɚɰɢɨɧɚɥɧɭ� ɟɤɨɧɨɦɢʁɭ�� ɩɪɢ� ɱɟɦɭ� ɢɞɟɧɬɢɮɢɤɭʁɭ� ɫɟɞɚɦ ɤʂɭɱɧɢɯ�
ɨɛɥɚɫɬɢ�ɧɚɰɢɨɧɚɥɧɢɯ�ɟɤɨɧɨɦɢʁɚ�ɧɚ�ɤɨʁɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɨɫɬɜɚɪɭʁɭ�ɡɧɚɱɚʁɚɧ ɩɨɡɢɬɢɜɚɧ 
ɭɬɢɰɚʁ� Ɍɨ� ɫɭ� ɫɥɟɞɟʄɟ� ɨɛɥɚɫɬɢ�� �� ɫɦɚʃɟʃɟ� ɧɟɡɚɩɨɫɥɟɧɨɫɬɢ�� ��� ɩɨɜɟʄɚʃɟ� ɛɪɭɬɨ� ɞɨɦɚʄɟɝ�
ɩɪɨɢɡɜɨɞɚ �ȻȾɉ-ɚ�� ɢ� ɤɪɟɢɪɚʃɟ� ɞɨɞɚɬɧɟ� ɜɪɟɞɧɨɫɬɢ�� ��� ɩɨɜɟʄɚʃɟ� ɫɩɨʂɧɨɬɪɝɨɜɢɧɫɤɟ�
ɪɚɡɦɟɧɟ�ɢɡɜɨɡɚ�� �� ɫɨɰɢʁɚɥɧɚ� ɢɧɤɥɭɡɢʁɚ�� ��� ɞɪɭɲɬɜɟɧɢ� ɢ� ɤɭɥɬɭɪɧɢ� ɪɚɡɜɨʁ�� ��� ɩɨɜɟʄɚʃɟ�
ɤɜɚɥɢɬɟɬɚ�ɠɢɜɨɬɚ���� ɫɦɚʃɟʃɟ ɧɟɡɚɩɨɫɥɟɧɨɫɬɢ ɦɥɚɞɢɯ� 

Ɍɚɤɨɻɟ�� ɤɚɞɚ� ɫɟ� ɝɨɜɨɪɢ� ɨ� ɡɧɚɱɚʁɭ� ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ� ɧɟɨɩɯɨɞɧɨ� ʁɟ ɢɫɬɚʄɢ� ɞɚ� ʁɟ 
ɩɨɫɬɨʁɚʃɟ� ɧɟɢɡɨɫɬɚɜɧɢɯ� ɪɟɫɭɪɫɚ� ɢ� ɡɧɚʃɚ�� ɤɚɨ� ɢ� ɚɞɟɤɜɚɬɧɟ� ɩɨɥɢɬɢɤɟ� ɜɟɡɚɧɟ� ɡɚ� ɩɨɫɥɨɜɚʃɟ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ ɧɭɠɧɨ��ɋɬɨɝɚ��ɭɡɢɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�ɟɜɢɞɟɧɬɚɧ� ɡɧɚɱɚʁ�ɨɜɢɯ�ɢɧɞɭɫɬɪɢʁɚ� 
ɝɪɚɞɨɜɢ� ɲɢɪɨɦ� ɪɚɡɜɢʁɟɧɢɯ� ɡɟɦɚʂɚ� ɨɫɧɢɜɚʁɭ� ɩɨɫɟɛɧɟ� ɥɨɤɚɥɧɟ�ɨɩɲɬɢɧɫɤɟ� ɫɥɭɠɛɟ� ɤɨʁɟ� ɫɭ�
ɡɚɞɭɠɟɧɟ�ɡɚ�ɩɨɞɫɬɢɰɚʃɟ�ɪɚɡɜɨʁɚ�ɥɨɤɚɥɧɟ�ɤɪɟɚɬɢɜɧɟ�ɟɤɨɧɨɦɢʁɟ��ɭɫɩɨɫɬɚɜʂɚʃɟ�ɢ�ɨɥɚɤɲɚɜɚʃɟ�
ɫɚɪɚɞʃɟ�ɢɡɦɟɻɭ�ʁɚɜɧɨɝ�ɢ�ɩɪɢɜɚɬɧɨɝ�ɫɟɤɬɨɪɚ��ɤɚɨ�ɢ�ɰɢɜɢɥɧɨɝ�ɞɪɭɲɬɜɚ��ɚ�ɨɧɢ�ɝɪɚɞɨɜɢ�ɤɨʁɢ�ɭ�ɬɨɦɟ�
ɩɪɟɞʃɚɱɟ�ɢɞɭ�ɬɨɥɢɤɨ�ɞɚɥɟɤɨ�ɞɚ�ɪɚɡɜɢʁɚʁɭ�ɢɧɞɟɤɫɟ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɩɨ�ɦɨɞɟɥɭ��Ɍ�- Ɍɟɯɧɨɥɨɝɢʁɚ��
Ɍɚɥɟɧɚɬ��Ɍɨɥɟɪɚɧɰɢʁɚ��Pratt, 2008). 

ɂɡ� ɩɪɟɝɥɟɞɚ� ɛɟɧɟɮɢɬɚ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɤɨʁɟ� ɧɚɜɨɞɟ� Ⱦɨɛɚɪɟɬ� ɢ� ɋɬɚɪɬɢɟɧ�
(Daubaraitơ�  Startienơ� 2015) ɭɨɱɚɜɚ ɫɟ ɞɚ ɞɨɩɪɢɧɨɫ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɧɟ ɩɨɱɢɜɚ ɫɚɦɨ ɧɚ 
ɩɨɡɢɬɢɜɧɢɦ ɟɮɟɤɬɢɦɚ� ɧɚ� ɟɤɨɧɨɦɫɤɢ� ɪɚɡɜɨʁ�� ɇɚɢɦɟ�� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɞɨɩɪɢɧɨɫɟ� ɢ�
ɫɨɰɢʁɚɥɧɨɦ�ɢ ɤɭɥɬɭɪɧɨɦ ɪɚɡɜɨʁɭ ɞɪɭɲɬɜɟɧɢɯ ɡɚʁɟɞɧɢɰɚ� ȼɟɥɢɱɤɨɜɢʄ (2015) ɤɚɨ ɩɨɫɟɛɚɧ ɡɧɚɱɚʁ 
ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɧɚɜɨɞɢ ɭɫɩɨɫɬɚɜʂɚʃɟ ɧɨɜɢɯ ɨɛɪɚɡɚɰɚ ɞɪɭɲɬɜɟɧɨɝ ɪɚɡɜɨʁɚ ɢ ɞɪɭɲɬɜɟɧɟ�
ɫɬɪɭɤɬɭɪɟ��ɤɪɨɡ�ɞɟɥɨɜɚʃɟ�ɤɪɟɚɬɢɜɧɟ�ɤɥɚɫɟ�ɤɨʁɚ�ɧɚɫɬɚʁɟ�ɤɚɨ�ɪɟɡɭɥɬɚɬ�ɤɪɟɚɬɢɜɧɢɯ        ɢɧɞɭɫɬɪɢʁɚ ɢ 
ɤɨʁɭ ɱɢɧɟ ɧɚɭɱɧɢɰɢ� ɢɧɠɟʃɟɪɢ� ɭɦɟɬɧɢɰɢ� ɦɭɡɢɱɚɪɢ� ɞɢɡɚʁɧɟɪɢ ɢ ɫɜɢ ɨɛɪɚɡɨɜɚɧɢ 
ɩɪɨɮɟɫɢɨɧɚɥɰɢ� ɍ ɬɨɦ ɫɦɢɫɥɭ ɫɟ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ ɩɨɧɚɲɚʁɭ ɤɚɨ ɫɨɰɢʁɚɥɧɢ         ɦɟɯɚɧɢɡɦɢ� 
ɫɬɜɚɪɚʁɭʄɢ ɤɨɯɟɪɟɧɬɧɨɫɬ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ� ɤɨʁɚ ʁɟ ɢɡɪɚɡ ɞɪɭɲɬɜɚ� ɛɨɝɚɬɫɬɜɚ  ɢ�
ɪɚɡɥɢɱɢɬɨɫɬɢ� 

ɋɬɨɝɚ� ɫɜɟɬ� ɭɦɟɬɧɨɫɬɢ�� ɞɢɡɚʁɧɚ�� ɮɢɥɦɚ� ɢ� ɫɥɢɱɧɨ�� ɨɦɨɝɭʄɚɜɚ� ɟɞɭɤɚɰɢʁɭ� ɞɪɭɲɬɜɚ� ɢ�
ɩɪɨɦɨɰɢʁɭ ɨɞɪɟɻɟɧɢɯ�ɤɭɥɬɭɪɧɢɯ�ɜɪɟɞɧɨɫɬɢ��Roodhouse���������Ʉɭɥɬɭɪɚ��ɤɨʁɚ�ɫɟ�ɧɚ�ɨɜɚʁ�ɧɚɱɢɧ�
ɝɪɚɞɢ� ɪɚɡɜɢʁɚ�ɢ�ɲɢɪɢ��ɤɚɨ�ɡɚʁɟɞɧɢɱɤɚ�ɜɪɟɞɧɨɫɬ�ɦɨɠɟ�ɭ�ɜɟɥɢɤɨʁ�ɦɟɪɢ�ɞɚ�ɭɬɢɱɟ�ɧɚ�ɟɮɢɤɚɫɧɨɫɬ� 
ʁɟɞɧɚɤɨɫɬ ɢɥɢ ɞɟɬɟɪɦɢɧɢɫɚʃɟ ɟɤɨɧɨɦɫɤɢɯ ɢ ɫɨɰɢʁɚɥɧɢɯ ɜɪɟɞɧɨɫɬɢ (Throsby, 2010). ɉɨʁɟɞɢɧɢ 
ɚɭɬɨɪɢ ɭɤɚɡɭʁɭ ɢ ɧɚ ɞɨɩɪɢɧɨɫ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɨɱɭɜɚʃɭ ɠɢɜɨɬɧɟ ɫɪɟɞɢɧɟ ɢ           ɨɞɪɠɢɜɨɦ�
ɪɚɡɜɨʁɭ��Ɉ�ɡɧɚɱɚʁɭ�ɨɞɪɠɢɜɨɫɬɢ�ɝɨɜɨɪɟ�ɦɧɨɝɢ�ɚɭɬɨɪɢ��ȼɪɟɞɧɨ�ʁɟ�ɢɫɬɚʄɢ�ɞɚ�ɩɨɪɟɞ�ɨɫɬɜɚɪɢɜɚʃɚ�
ɟɤɨɧɨɦɫɤɨɝ�ɪɚɫɬɚ�ɢ�ɩɨɜɟʄɚʃɚ�ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ��ɫɚɜɪɟɦɟɧɨ�ɞɪɭɲɬɜɨ�ɞɚɧɚɫ�ɨɱɟɤɭʁɟ�ɨɞ�ɤɨɦɩɚɧɢʁɚ�
ɚɤɬɢɜɚɧ� ɞɨɩɪɢɧɨɫ� ɭɩɪɚɜɨ� ɨɞɪɠɢɜɨɦ� ɪɚɡɜɨʁɭ� ɟɤɨɧɨɦɢʁɟ� ɢ� ɞɪɭɲɬɜɚ�� ɤɚɨ� ɢ� ɨɱɭɜɚʃɭ�ɠɢɜɨɬɧɟ�
ɫɪɟɞɢɧɟ �ȼɥɚɫɬɟɥɢɰɚ��Ʉɪɫɬɨɜɢʄ��ɐɢɰɜɚɪɢʄ-Ʉɨɫɬɢʄ���������ɋɬɨɝɚ� ɜɚɠɧɨ�ʁɟ�ɢɫɬɚʄɢ ɞɚ�ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɢɦɚʁɭ�ɜɟɨɦɚ�ɦɚɥɢ�ɧɟɝɚɬɢɜɚɧ ɭɬɢɰɚʁ ɧɚ ɠɢɜɨɬɧɭ ɫɪɟɞɢɧɭ� ʁɟɪ ɫɭ ʃɢɯɨɜɟ ɚɤɬɢɜɧɨɫɬɢ 
ɡɚɫɧɨɜɚɧɟ ɧɚ ɢɫɤɭɫɬɜɢɦɚ, ɚ ɧɟ  ɦɚɬɟɪɢʁɚɥɢɦɚ�� ɡɛɨɝ� ɱɟɝɚ� ɡɚɯɬɟɜɚʁɭ� ɦɚʃɟ� ɪɟɫɭɪɫɚ� ɢ� ɦɚʃɟ�
ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɞɪɭɝɟ ɢɧɞɭɫɬɪɢʁɟ (Sacco, 2007). 
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3. ɋɉȿɐɂɎɂɑɇɈɋɌɂ�ɆȺɊɄȿɌɂɇȽȺ�ɍ�ɄɊȿȺɌɂȼɇɂɆ�
ɂɇȾɍɋɌɊɂȳȺɆȺ 

Ɇɚɪɤɟɬɢɧɝ ɫɟ ʁɚɜʂɚ ɭ ɮɭɧɤɰɢʁɢ ɨɫɬɜɚɪɢɜɚʃɚ ɰɢʂɟɜɚ ɤɚɩɢɬɚɥɢɫɬɢɱɤɟ ɟɤɨɧɨɦɢʁɟ� ɦɟɻɭ 
ɤɨʁɢɦɚ ʁɟ ɤʂɭɱɧɢ ɛɢɨ ɩɨɜɟʄɚʃɟ ɩɪɨɮɢɬɚ ɤɚɨ ɩɨɤɪɟɬɚɱɤɟ ɫɧɚɝɟ ɰɟɥɨɤɭɩɧɟ ɩɪɢɜɪɟɞɧɟ 
ɚɤɬɢɜɧɨɫɬɢ� ɉɨʁɚɦ ɤɨɧɰɟɩɬɚ ɦɚɪɤɟɬɢɧɝɚ ɩɪɜɢ ɩɭɬ ʁɟ ɭ ɩɢɫɚɧɨɦ ɨɛɥɢɤɭ ɭɩɨɬɪɟɛɢɥɚ ɤɨɦɩɚɧɢʁɚ�
General Electric ɭ�ɫɜɨɦ�ɝɨɞɢɲʃɟɦ�ɢɡɜɟɲɬɚʁɭ�ɢɡ�������ɝɨɞɢɧɟ��ɍ�ɨɜɨɦ�ɢɡɜɟɲɬɚʁɭ ɦɚɪɤɟɬɢɧɝ ʁɟ 
ɨɩɢɫɚɧ ɤɚɨ ɤɨɧɰɟɩɬ ɤɨʁɢ ɫɟ ɭɜɨɞɢ ɧɚ ɩɨɱɟɬɤɭ ɭɦɟɫɬɨ ɧɚ ɤɪɚʁɭ ɩɪɨɢɡɜɨɞɧɨɝ�ɰɢɤɥɭɫɚ�ɢ�ɢɧɬɟɝɪɢɲɟ�
ɦɚɪɤɟɬɢɧɝ�ɭ�ɫɜɚɤɨʁ�ɮɚɡɢ�ɩɨɫɥɨɜɚʃɚ��Ⱦɨɛɪɚɱɚ�������� Ɏɭɧɤɰɢʁɚ�ɦɚɪɤɟɬɢɧɝɚ�ɫɟ�ɭɝɥɚɜɧɨɦ�ɫɚɞɪɠɢ�
ɭ�ɩɥɚɧɢɪɚʃɭ�ɩɪɨɢɡɜɨɞɚ��ɩɥɚɧɢɪɚʃɭ�ɬɪɠɢɲɬɚ� ɮɨɪɦɢɪɚʃɭ ɰɟɧɚ� ɩɪɢɤɭɩʂɚʃɭ ɢɧɮɨɪɦɚɰɢʁɚ, ɢ 
ɤɨɦɭɧɢɤɚɰɢʁɚɦɚ �Ɏɢɥɢɩɨɜɢʄ, Ⱦɚɦʃɚɧɨɜɢʄ� ������� Ɇɚɪɤɟɬɢɧɲɤɚ� ɤɨɧɰɟɩɰɢʁɚ� ʁɟ� ɢɡɦɟɧɢɥɚ�
ɨɪɝɚɧɢɡɚɰɢɨɧɟ�ɩɨɫɬɚɜɤɟ�ɤɨɦɩɚɧɢʁɚ�� ʁɟɪ�ɫɟ ɡɚɫɧɢɜɚ�ɧɚ� ɫɩɟɰɢɮɢɱɧɨʁ�ɩɨɫɥɨɜɧɨʁ�ɮɢɥɨɡɨɮɢʁɢ�ɢ�
ɦɟɬɨɞɚɦɚ�ɪɚɞɚ��ɋɚɦ�ɢɡɪɚɡ� Äɦɚɪɤɟɬɢɧɝ ɤɨɧɰɟɩɬ³ ɞɚɧɚɫ�ɫɟ�ɭɩɨɬɪɟɛʂɚɜɚ�ɤɚɨ�ɬɟɯɧɢɱɤɢ�ɬɟɪɦɢɧ�
ɫɩɟɰɢɮɢɱɧɨɝ�ɡɧɚɱɟʃɚ�ɤɨʁɢ�ʁɟ�ɧɚɫɬɚɨ ɤɚɨ ɪɟɡɭɥɬɚɬ ɬɪɚɠɟʃɚ ɚɞɟɤɜɚɬɧɢʁɢɯ ɪɟɲɟʃɚ ɩɨɫɥɨɜɚʃɚ ɭ 
ɨɤɨɥɧɨɫɬɢɦɚ ɦɚɫɨɜɧɟ ɩɪɨɢɡɜɨɞʃɟ ɢ� ɩɨɬɪɨɲʃɟ�� Ⱥɦɟɪɢɱɤɨ� ɭɞɪɭɠɟʃɟ� ɡɚ� ɦɚɪɤɟɬɢɧɝ� �ȺɆȺ��
ɢɫɬɢɱɟ� ɞɟɮɢɧɢɰɢʁɭ� ɦɚɪɤɟɬɢɧɝɚ ɤɚɨ� ɩɪɨɰɟɫ ɩɥɚɧɢɪɚʃɚ� ɢ� ɫɩɪɨɜɨɻɟʃɚ� ɤɨɧɰɟɩɚɬɚ�� ɰɟɧɚ��
ɩɪɨɦɨɰɢʁɟ�ɢ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢɞɟʁɚ��ɩɪɨɢɡɜɨɞɚ ɢ�ɭɫɥɭɝɚ�  ɚ�ɫɜɟ�ɭ�ɧɚɦɟɪɢ�ɞɚ�ɫɟ�ɤɪɟɢɪɚ ɫɚɪɚɞʃɚ�ɤɨʁɚ�
ɡɚɞɨɜɨʂɚɜɚ�ɩɨɬɪɟɛɟ ɢɧɞɢɜɢɞɭɚ ɢ�ɨɪɝɚɧɢɡɚɰɢʁɚ��ɍɛɚɜɢʄ� 2014). 

Ɇɚɪɤɟɬɢɧɝ ʁɟ ɞɚɧɚɫ ɩɨɫɬɚɨ ɩɨɫɥɨɜɧɚ ɮɢɥɨɡɨɮɢʁɚ ɢ ɮɭɧɤɰɢʁɚ ɛɟɡ ɤɨʁɟ ʁɟ ɩɪɚɤɬɢɱɧɨ 
ɧɟɦɨɝɭʄɟ  ɡɚɦɢɫɥɢɬɢ ɫɚɜɪɟɦɟɧɨ ɩɨɫɥɨɜɚʃɟ� ɤɨʁɚ ɨɦɨɝɭʄɚɜɚ ɭɧɚɩɪɟɻɟʃɟ ɬɨɤɨɜɚ ɪɟɩɪɨɞɭɤɰɢʁɟ� 
ɩɨɫɬɢɡɚʃɟ ɦɚɤɫɢɦɚɥɧɢɯ ɪɟɡɭɥɬɚɬɚ ɩɨɫɥɨɜɚʃɚ ɧɚ ɦɢɤɪɨ ɢ ɦɚɤɪɨ ɩɥɚɧɭ ɢ ɩɨɫɬɢɡɚʃɟ 
ɡɚɞɨɜɨʂɟʃɚ ɩɨɬɪɟɛɚ ɩɨɬɪɨɲɚɱɚ ɡɚ ɩɪɨɢɡɜɨɞɢɦɚ ɢ ɭɫɥɭɝɚɦɚ� ɛɟɡ ɨɛɡɢɪɚ ɧɚ ɜɪɫɬɭ ɢɧɞɭɫɬɪɢʁɟ� 
ɂɚɤɨ ʁɟ ɦɚɪɤɟɬɢɧɝ ɧɟɢɡɨɫɬɚɜɧɚ ɩɨɫɥɨɜɧɚ ɮɭɧɤɰɢʁɚ ɫɜɚɤɟ ɢɧɞɭɫɬɪɢʁɟ� ɦɨɠɟ ɫɟ ɩɪɟɬɩɨɫɬɚɜɢɬɢ ɞɚ�
ɩɨɫɬɨʁɟ�ɨɞɪɟɻɟɧɟ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɜɪɫɬɟ�ɢɧɞɭɫɬɪɢʁɟ�ɨ�ɤɨʁɨʁ�ʁɟ ɪɟɱ�  

Ɉɧɨ�ɩɨ�ɱɟɦɭ�ɫɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɪɚɡɥɢɤɭʁɭ�ɨɞ�ɞɪɭɝɢɯ�ɢɧɞɭɫɬɪɢʁɚ� ʁɟɫɬɟ�ɭɩɪɚɜɨ�
ɤɪɟɚɬɢɜɧɢ�ɪɚɞ��ɡɚ�ɤɨʁɢ�ɫɟ�ɦɨɠɟ�ɪɟʄɢ�ɞɚ�ʁɟ�ɫɩɨɧɬɚɧ��ɧɟɩɪɟɞɜɢɞɢɜ�ɢ�ɞɚ�ɫɟ�ɧɟ�ɦɨɠɟ�ɩɨɞɜɟɫɬɢ�ɩɨɞ�
ɧɟɤɚ�ʁɚɫɧɨ�ɞɟɮɢɧɢɫɚɧɚ�ɢ�ɫɬɪɢɤɬɧɚ�ɩɪɚɜɢɥɚ��Ɇɟɻɭɬɢɦ��ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɩɨɞɪɚɡɭɦɟɜɚʁɭ�
ɩɨɬɪɟɛɭ� ɡɚ� ɩɥɚɧɢɪɚʃɟɦ�� ɭɩɪɚɜʂɚʃɟɦ� ɢ� ɩɪɟɞɫɬɚɜʂɚʁɭ� ɨɪɝɚɧɢɡɨɜɚɧ� ɩɪɨɰɟɫ��ɲɬɨ� ɚɭɬɨɦɚɬɫɤɢ�
ɞɨɜɨɞɢ�ɭ�ɤɨɥɢɡɢʁɭ�ɨɜɟ�ɞɜɟ�ɜɪɫɬɟ�ɩɨɫɥɨɜɧɢɯ�ɩɪɨɰɟɫɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� Ɉɞɧɨɫ�ɢɡɦɟɻɭ�
ɩɪɢɪɨɞɟ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɢ�ɩɪɢɪɨɞɟ�ɦɚɪɤɟɬɢɧɝɚ�ɞɨɛɪɨ�ɨɛʁɚɲʃɚɜɚʁɭ�ȿʁɤɨɮ�ɢ�ɏɚɭɧɲɢɥɞ�
(Eikhof, Haunschild��������ɤɨʁɢ�ɭɤɚɡɭʁɭ�ɧɚ�ɬɨ�ɞɚ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɩɨɱɢɜɚʁɭ�ɧɚ�ɤɪɟɚɬɢɜɧɨɫɬɢ�
ɢ� ɦɨɬɢɜɚɰɢʁɢ� ɤɚɨ� ɝɥɚɜɧɢɦ� ɪɟɫɭɪɫɢɦɚ� ɟɤɨɧɨɦɫɤɟ� ɩɪɨɢɡɜɨɞʃɟ�� ɭɫɥɟɞ� ɱɟɝɚ� ɬɟɧɡɢʁɟ� ɢɡɦɟɻɭ�
ɫɬɜɚɪɚʃɚ� ɤɪɟɚɬɢɜɧɢɯ� ɩɪɨɢɡɜɨɞɚ� ɢ� ɦɚɪɤɟɬɢɧɝɚ� ɦɨɪɚʁɭ� ɞɚ� ɛɭɞɭ� ɩɪɟɦɨɲʄɟɧɟ� ɢ� ɧɚ�
ɢɧɞɢɜɢɞɭɚɥɧɨɦ�� ɨɪɝɚɧɢɡɚɰɢɨɧɨɦ�� ɚɥɢ� ɢ� ɧɚ� ɧɢɜɨɭ� ɢɧɞɭɫɬɪɢʁɟ�� ɉɨ� ɨɜɢɦ� ɚɭɬɨɪɢɦɚ�� ɫɭɲɬɢɧɚ�
ɬɟɧɡɢʁɟ�ɫɟ�ɧɚɥɚɡɢ�ɭ�ɞɢɯɨɬɨɦɢʁɢ��ɬʁ� ɚɧɬɚɝɨɧɢɡɦɭ�ɢɡɦɟɻɭ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɢ�ɛɢɡɧɢɫɚ��ɤɨʁɢ�ɦɨɠɟ�ɞɚ�
ɩɪɨɢɡɜɟɞɟ�ɧɢɡ�ɩɪɨɛɥɟɦɚ�ɭ�ɫɚɦɨɦ�ɩɨɫɥɨɜɚʃɭ��ɭɤʂɭɱɭʁɭʄɢ�ɢ�ɦɚɪɤɟɬɢɧɲɤɟ ɚɤɬɢɜɧɨɫɬɢ� 

ɇɚ�ɬɟɦɟʂɭ�ɨɩɢɫɚɧɢɯ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɦɚɪɤɟɬɢɧɝɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��Ƚɪɟɮɟ��2006) 
ɩɪɟɞɥɚɠɟ�ɞɚ�ɦɚɪɤɟɬɢɧɲɤɢ ɩɪɨɰɟɫ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɬɪɟɛɚ�ɞɚ�ɨɛɭɯɜɚɬɢ�ɧɟɤɨɥɢɤɨ�ɮɚɡɚ� 

o ɂɞɟɧɬɢɮɢɤɚɰɢʁɭ�ɰɢʂɧɟ�ɝɪɭɩɟ�ɩɨɬɪɨɲɚɱɚ� 
o ɂɡɛɨɪ� ɨɞɝɨɜɚɪɚʁɭʄɟɝ� ɤɚɧɚɥɚ� ɤɨɦɭɧɢɤɚɰɢʁɟ�� ɩɨɥɚɡɟʄɢ� ɫɚ� ɫɬɚɧɨɜɢɲɬɚ� ɞɚ�

ɩɟɪɰɟɩɰɢʁɚ�ɤɜɚɥɢɬɟɬɚ�ɩɪɨɢɡɜɨɞɚ�ɦɨɠɟ�ɞɚ�ɜɚɪɢɪɚ�ɭ�ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɬɨɝɚ�ɤɨʁɢ�ɫɟ�
ɦɟɞɢʁ�ɤɨɪɢɫɬɢ� 

o ɍɤʂɭɱɢɜɚʃɟ� ɭ� ɩɪɨɞɚʁɧɢ� ɭɝɨɜɨɪ� ɨɞɪɟɞɛɢ� ɨ� ɡɧɚɱɚʁɭ� ɧɟɨɩɢɩʂɢɜɢɯ� ɟɥɟɦɟɧɚɬɚ�
ɩɪɨɢɡɜɨɞɚ�ɢ�ɡɚɲɬɢɬɢ�ɢɧɬɟɥɟɤɬɭɚɥɧɟ�ɫɜɨʁɢɧɟ��ɢ  

o ɭɫɜɚʁɚʃɟ�ɫɬɪɚɬɟɲɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɩɥɚɧɚ� 
 



 

 
13 

ɉɨʁɟɞɢɧɢ� ɚɭɬɨɪɢ� ɢɫɬɢɱɭ� ɞɚ� ʁɟ� ʁɟɞɚɧ� ɨɞ� ɤʂɭɱɧɢɯ� ɟɥɟɦɟɧɚɬɚ� ɤɨʁɢ� ɨɩɪɟɞɟʂɭʁɟ�
ɦɚɪɤɟɬɢɧɲɤɢ� ɩɪɢɫɬɭɩ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ɭɩɪɚɜɨ� ɫɟɝɦɟɧɬɚɰɢʁɚ� ɩɨɬɪɨɲɚɱɚ� ɇɚ�
ɩɪɢɦɟɪ��ɩɨɬɪɨɲɚɱɢ�ɤɨɦɩɚɧɢʁɚ�Apple ɢɥɢ�G-star ɫɟ�ɢɞɟɧɬɢɮɢɤɭʁɭ�ɫɚ�ɢɦɢʇɨɦ�ɢ�ɫɬɚɬɭɫɨɦ�ɤɨʁɢ�
ɩɪɟɞɫɬɚɜʂɚʁɭ� ɨɜɢ�ɛɪɟɧɞɨɜɢ��ɍɩɪɚɜɨ ɨɜɨ�ɞɨɤɚɡɭʁɟ� ɡɧɚɱɚʁ� ɫɢɦɛɨɥɢɱɤɢɯ� ɜɪɟɞɧɨɫɬɢ�ɩɪɨɢɡɜɨɞɚ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɉɨɜɟɡɚɧɨɫɬ�ɤɪɟɚɬɢɜɧɨɫɬɢ�ɢ�ɫɢɦɛɨɥɢɤɟ��ɚ�ɭ�ɰɢʂɭ�ɛɪɟɧɞɢɪɚʃɚ��ɡɚɭɡɢɦɚ�
ɡɧɚɱɚʁɧɨ�ɦɟɫɬɨ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� 

ɋɜɚɤɚ� ɩɨɫɥɨɜɧɚ� ɨɪɝɚɧɢɡɚɰɢʁɚ� ɢɦɚ� ɨɞɪɟɻɟɧ� ɫɟɝɦɟɧɬ� ɩɨɬɪɨɲɚɱɚ�� ɛɢɥɨ� ɞɚ� ʁɟ� ɪɟɱ� ɨ�
ɦɚɫɨɜɧɨɦ�ɬɪɠɢɲɬɭ��ɤɚɨ�ɭ�ɫɥɭɱɚʁɭ�ɢɧɞɭɫɬɪɢʁɟ�ɟɥɟɤɬɪɨɧɫɤɢɯ�ɭɪɟɻɚʁɚ��ɢɥɢ�ɞɚ�ɢɦɚ�ɨɞɪɟɻɟɧɭ�ɧɢɲɭ�
ɬɪɠɢɲɬɚ��ɤɚɨ�ɲɬɨ�ʁɟ�ɫɥɭɱɚʁ�ɫɚ�ɨɞɪɟɻɟɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɤɨɞ�ɤɨʁɢɯ�ɫɟ�ɫɟɝɦɟɧɬɚɰɢʁɚ�ɡɚɫɧɢɜɚ�ɧɚ�
ɢɧɬɟɧɡɢɜɧɨɦ�ɨɞɧɨɫɭ�ɢɡɦɟɻɭ�ɩɪɨɢɡɜɨɻɚɱɚ�ɢ�ɩɨɬɪɨɲɚɱɚ��ɉɪɢɦɟɪ�ɡɚ�ɬɨ�ɫɭ�ɥɭɤɫɭɡɧɢ�ɛɪɟɧɞɨɜɢ��
ɋɬɨɝɚ�� ʁɚɫɧɨ� ʁɟ� ɞɚ� ɫɟ� ɫɟɝɦɟɧɬɚɰɢʁɚ� ɩɨɬɪɨɲɚɱɚ� ɪɚɡɥɢɤɭʁɟ� ɭ� ɡɚɜɢɫɧɨɫɬɢ� ɨɞ� ɜɪɫɬɟ� ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɨ�ɤɨʁɨʁ�ʁɟ�ɪɟɱ��Ʉɨɫɟɧ��ɉɨɟɥ�ɢ�Ɋɟʁɦɟɧ��������ɧɚɜɨɞɟ�ɩɪɢɦɟɪ�ɩɪɨʁɟɤɬɚ�ʁɟɞɧɟ�ɤɨɦɩɚɧɢʁɟ�
ɤɨʁɢ� ɢɦɚ� ɡɚ� ɰɢʂ� ɞɚ� ɪɚɡɜɢʁɟ� ɬɡɜ�� Äɢɧɬɟɥɢɝɟɧɬɧɟ� ɪɭɬɟ³�� ɤɨʁɟ� ʄɟ� ɤɨɪɢɫɧɢɰɢɦɚ� ɨɦɨɝɭʄɢɬɢ� ɞɚ�
ɩɪɨɧɚɻɭ�ɫɜɨʁ�ɩɭɬ�ɭ�ɤɨɦɩɥɟɤɫɧɢɦ�ɨɛʁɟɤɬɢɦɚ�ɤɚɨ�ɲɬɨ�ɫɭ�ɜɟɥɢɤɟ�ɛɨɥɧɢɰɟ�ɢɥɢ�ɫɚʁɦɨɜɢ��ɇɚɢɦɟ��
ɩɪɨɫɟɱɚɧ�ɩɨɫɟɬɢɥɚɰ�ɧɟʄɟ�ɛɢɬɢ�ɡɚɢɧɬɟɪɟɫɨɜɚɧ�ɞɚ�ɩɥɚɬɢ�ɡɚ�ɨɜɭ�ɜɪɫɬɭ�ɭɫɥɭɝɟ��ɚɥɢ�ɩɨɫɥɨɜɧɢ�ʂɭɞɢ�
ɯɨʄɟ��Ⱦɚɤɥɟ��ɧɟɨɩɯɨɞɧɨ� ʁɟ�ɞɟɮɢɧɢɫɚɬɢ�ɫɟɝɦɟɧɬɟ�ɩɨɬɪɨɲɚɱɚ�ɤɨʁɢɦɚ�ɫɭ�ɩɪɨɢɡɜɨɞɢ�ɧɚɦɟʃɟɧɢ��
ɉɨɪɟɞ�ɬɨɝɚ��Ƚɪɟɮɟ��������ɫɤɪɟʄɟ�ɩɚɠʃɭ�ɢ�ɧɚ�ɜɚɠɧɨɫɬ�ɨɫɬɚɥɢɯ�ɫɬɟʁɤɯɨɥɞɟɪɚ��ɤɨʁɢ�ɧɢɫɭ�ɞɢɪɟɤɬɧɢ�
ɩɨɬɪɨɲɚɱɢ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɍ�ɬɨɦ�ɫɦɢɫɥɭ��ɚɭɬɨɪ�ɧɚɜɨɞɢ�ɞɨɧɚɬɨɪɟ�ɢ�ɩɨɪɟɫɤɟ�
ɨɛɜɟɡɧɢɤɟ�� ɨɧɟ� ɤɨʁɢ� ɩɪɟɩɨɪɭɱɭʁɭ� ɭɩɨɬɪɟɛɭ� ɩɪɨɢɡɜɨɞɚ�� ɢɧɞɢɪɟɤɬɧɟ� ɤɨɪɢɫɧɢɤɟ� ɤɨʁɢ� ɦɨɝɭ� ɞɚ�
ɢɦɚʁɭ�ɨɞɪɟɻɟɧɭ�ɤɨɪɢɫɬ�ɢ�ɛɟɡ�ɞɢɪɟɤɬɧɟ�ɭɩɨɬɪɟɛɟ�ɩɪɨɢɡɜɨɞɚ� 

Ɉɜɨ�Ƚɪɟɮɟ��������ɩɨʁɚɲʃɚɜɚ�ɧɚ�ɩɪɢɦɟɪɭ�ɦɭɡɟʁɚ��ɝɞɟ�ɞɢɪɟɤɬɧɢ�ɤɨɪɢɫɧɢɰɢ��ɩɨɫɟɬɢɨɰɢ�
ɦɭɡɟʁɚ��ɢ�ɢɧɞɢɪɟɤɬɧɢ�ɤɨɪɢɫɧɢɰɢ��ɨɧɢ�ɱɢʁɚ�ɩɪɢɦɚʃɚ�ɡɚɜɢɫɟ�ɨɞ�ɩɨɫɟɬɢɥɚɰɚ�ɦɭɡɟʁɚ��ɨɞɦɚɯ�ɦɨɝɭ�
ɞɚ� ɛɭɞɭ� ɩɪɟɩɨɡɧɚɬɢ�� ɍ� ɪɚɡɜɨʁɭ� ɦɚɪɤɟɬɢɧɲɤɟ� ɫɬɪɚɬɟɝɢʁɟ� ɧɟ� ɫɦɟ� ɫɟ� ɡɚɩɨɫɬɚɜɢɬɢ� ɧɢ� ɥɨɤɚɥɧɨ�
ɫɬɚɧɨɜɧɢɲɬɜɨ��ɩɨɪɟɫɤɢ�ɨɛɜɟɡɧɢɰɢ��ɤɚɨ�ɧɢ�ɞɨɧɚɬɨɪɢ�ɦɭɡɟʁɚ�ɢɥɢ�ɫɚɜɟɬɨɞɚɜɧɚ�ɬɟɥɚ�ɢ�ɧɟɜɥɚɞɢɧɟ�
ɨɪɝɚɧɢɡɚɰɢʁɟ�ɤɨʁɢ�ɩɨɦɚɠɭ�ɞɚ�ɫɟ�ɛɪɨʁ�ɩɨɫɟɬɢɥɚɰɚ�ɩɨɜɟʄɚ��ɋɜɚɤɚ�ɨɞ�ɨɜɢɯ�ɝɪɭɩɚ�ɫɬɟʁɤɯɨɥɞɟɪɚ�ɢɦɚ�
ɨɞɪɟɻɟɧɟ� ɡɚɯɬɟɜɟ� ɤɨʁɟ� ɦɟɧɚʇɦɟɧɬ� ɦɭɡɟʁɚ� ɦɨɪɚ� ɞɚ� ɭɡɦɟ� ɭ� ɨɛɡɢɪ� ɩɪɢ� ɚɤɬɢɜɧɨɫɬɢɦɚ� ɧɚ� ɩɨʂɭ�
ɦɚɪɤɟɬɢɧɝɚ�ɢ�ɦɟɧɚʇɦɟɧɬɚ� 

Ⱦɚ�ɛɢ�ɫɟ�ɩɨɫɬɢɝɥɚ�ɟɮɢɤɚɫɧɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɢɥɢ�ʃɟɧɨɝ�
ɛɪɟɧɞɚ�ɩɨɬɪɟɛɧɨ� ʁɟ�ɩɚɠʂɢɜɨ�ɨɞɪɟɞɢɬɢ�ɰɢʂɟɜɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɨɞɚɛɪɚɬɢ�ɨɩɬɢɦɚɥɧɟ�ɤɚɧɚɥɟ�ɢ�
ɤɪɟɢɪɚɬɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɂɡɛɨɪ�ɨɞɝɨɜɚɪɚʁɭʄɟɝ�ɤɚɧɚɥɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɢɦɚ�ɜɟɥɢɤɢ�
ɡɧɚɱɚʁ�ɡɚ�ɟɮɟɤɬɢɜɧɨɫɬ�ɢ�ɭɫɩɟɯ�ɦɚɪɤɟɬɢɧɲɤɟ�ɫɬɪɚɬɟɝɢʁɟ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��Ʉɨʁɢ�ʄɟ�
ɤɚɧɚɥ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɛɢɬɢ�ɧɚʁɟɮɢɤɚɫɧɢʁɢ��ɡɚɜɢɫɢ�ɨɞ�ɫɜɪɯɟ�ɤɨʁɚ�ɫɟ�ʃɨɦɟ�ɠɟɥɢ�ɩɨɫɬɢʄɢ��ɚɥɢ�ɢ�ɨɞ�
ɬɚɪɝɟɬɢɪɚɧɨɝ�ɫɟɝɦɟɧɬɚ�ɩɨɬɪɨɲɚɱɚ��ɇɚ�ɩɪɢɦɟɪ��ɭɤɨɥɢɤɨ�ʁɟ�ɰɢʂ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɩɪɨɦɨɰɢʁɚ�ɧɨɜɨɝ�
ɩɪɨɢɡɜɨɞɚ��ɢ�ɬɨ�ɭ�ɫɦɢɫɥɭ�ɭɩɨɡɧɚɜɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɫɚ�ʃɢɦ��ɨɧɞɚ�ɫɟ�ɦɨɠɟ�ɩɪɟɬɩɨɫɬɚɜɢɬɢ�ɞɚ�ɫɭ�
ɩɨɝɨɞɧɢ�ɭɨɛɢɱɚʁɟɧɢ�ɤɚɧɚɥɢ�ɦɚɪɤɟɬɢɧɲɤɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ �Ɍȼ�� ɪɚɞɢɨ��ɲɬɚɦɩɚ�ɢɥɢ�ɢɧɬɟɪɧɟɬ���
ɍɤɨɥɢɤɨ�ɧɚɦ�ʁɟ�ɰɢʂ�ɩɪɭɠɚʃɟ�ɞɟɬɚʂɧɢʁɢɯ�ɢɧɮɨɪɦɚɰɢʁɚ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ��ɩɨɝɨɞɚɧ�ɤɚɧɚɥ�ɦɨɝɭ�
ɛɢɬɢ�ɢ�ɫɚʁɦɨɜɢ��ɮɟɫɬɢɜɚɥɢ�ɢ�ɤɨɧɮɟɪɟɧɰɢʁɟ��ɫɚʁɬ�ɤɨɦɩɚɧɢʁɟ.  

Ʉɚɤɨ�ʁɟ�ʁɟɞɧɚ�ɨɞ�ɤʂɭɱɧɢɯ�ɮɚɡɚ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɢɡɛɨɪ�ɤɚɧɚɥɚ�
ɦɚɪɤɟɬɢɧɲɤɟ� ɤɨɦɭɧɢɤɰɢʁɟ�� ɨɧɚ� ɡɚɯɬɟɜɚ� ɪɚɡɦɚɬɪɚʃɟ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ� ɩɪɨɢɡɜɨɞɚ� ɤɪɟɚɬɢɜɧɟ 
ɢɧɞɭɫɬɪɢʁɟ��ɱɢʁɚ�ɩɟɪɰɟɩɰɢʁɚ�ɤɜɚɥɢɬɟɬɚ�ɱɟɫɬɨ�ɡɚɜɢɫɢ�ɭɩɪɚɜɨ�ɨɞ�ɢɡɛɨɪɚ�ɨɞɝɨɜɚɪɚʁɭʄɟɝ�ɦɟɞɢʁɚ               ɤɚɨ�
ɤɚɧɚɥɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɍ�ɧɚɪɟɞɧɨɦ�ɞɟɥɭ�ɪɚɞɚ�ɩɨɫɟɛɧɚ�ɩɚɠʃɚ�ʄɟ�ɫɟ�ɩɨɫɜɟɬɢɬɢ�ɭɩɪɚɜɨ ɢɡɛɨɪɭ 
ɤɚɧɚɥɚ ɤɨɦɭɧɢɤɚɰɢʁɟ�ɭ�ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� 
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3.1. Ɇɚɪɤɟɬɢɧɝ ɦɢɤɫ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ 

Ⱦɚ�ɛɢ�ɨɪɝɚɧɢɡɚɰɢʁɟ�ɦɨɝɥɟ�ɞɚ�ɨɩɫɬɚɧɭ�ɭ�ɫɚɜɪɟɦɟɧɨɦ�ɩɨɫɥɨɜɧɨɦ�ɨɤɪɭɠɟʃɭ�ɢ�ɞɚ�ɫɚɱɭɜɚʁɭ�
ɢ ɩɨɛɨʂɲɚʁɭ� ɫɜɨʁɭ�ɤɨɧɤɭɪɟɧɬɧɨɫɬ��ɨɧɟ�ɭɩɨɬɪɟɛʂɚɜɚʁɭ�ɪɚɡɥɢɱɢɬɟ�ɦɟɬɨɞɟ�ɢ� ɫɪɟɞɫɬɜɚ�ɭ�ɰɢʂɭ 
ɨɫɬɜɚɪɟʃɚ ɫɜɨʁɢɯ ɩɨɫɥɨɜɧɢɯ ɢ ɦɚɪɤɟɬɢɧɲɤɢɯ ɰɢʂɟɜɚ� ɨɞɧɨɫɧɨ ɤɚɤɨ ɛɢ ɩɨɜɟʄɚɥɟ ɩɨɬɪɚɠʃɭ  ɡɚ 
ɫɜɨʁɢɦ ɩɪɨɢɡɜɨɞɢɦɚ ɧɚ ɬɪɠɢɲɬɭ ɢ ɨɫɬɜɚɪɢɥɟ ɩɪɨɮɢɬ� ɍɩɪɚɜɨ ɤɨɦɛɢɧɚɰɢʁɚ ɬɢɯ ɫɪɟɞɫɬɚɜɚ� 
ɨɞɧɨɫɧɨ� ɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝɚ�� ɩɪɟɞɫɬɚɜʂɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫ� �ȭɭɪɢɱɢɧ�� ������� ɉɪɢɦɚɪɧɢ 
ɡɚɞɚɬɚɤ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɫɚɫɬɨʁɢ�ɫɟ�ɭ�ɨɛɟɡɛɟɻɟʃɭ�ɟɮɟɤɬɧɨɝ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɚɪɤɟɬɢɧɝ�ɤɚɧɚɥɟ�ɢ ɧɚ�
ɤɪɚʁʃɟ� ɩɨɬɪɨɲɚɱɟ� �ȭɭɪɢɱɢɧ�� ������� Ɉɫɧɨɜɧɟ� ɟɥɟɦɟɧɬɟ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɱɢɧɟ��
ɩɪɨɢɡɜɨɞ�ɭɫɥɢɝɚ, ɰɟɧɚ�� ɩɪɨɞɚʁɚ� ɢ� ɞɢɫɬɪɢɛɭɰɢʁɚ ɢ� ɩɪɨɦɨɰɢʁɚ�� ɢ� ɭɩɪɚɜɨ� ɨɜɢ� ɟɥɟɦɟɧɬɢ� ɱɢɧɟ�
ɩɨɡɧɚɬɢ�4P ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ (Product - Price - Place - Promotion) �Ɏɢɥɢɩɨɜɢʄ��Ʉɨɫɬɢʄ� 2014). 

 

ɋɥɢɤɚ 1: Mɚɪɤɟɬɢɧɝ ɦɢɤɫ 
ɋ�ɨɛɡɢɪɨɦ�ɧɚ�ɫɩɟɰɢɮɢɱɧɭ�ɩɪɢɪɨɞɭ�ɢ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɧɚɦɟʄɟ�

ɫɟ� ɢ� ɡɚɤʂɭɱɚɤ� ɞɚ� ɫɟ� ɢ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɤɚɪɚɤɬɟɪɢɲɟ� ɨɞɪɟɻɟɧɢɦ�
ɫɩɟɰɢɮɢɱɧɨɫɬɢɦɚ�ɭ�ɩɨɪɟɻɟʃɭ�ɫɚ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� ɋɚ�ɚɫɩɟɤɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��
ɩɪɨɢɡɜɨɞ�� ɩɨɪɟɞ� ɫɜɨʁɢɯ� ɮɢɡɢɱɤɢɯ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ� ɢ� ɤɜɚɥɢɬɟɬɚ�� ɦɨɪɚ� ɞɚ� ɫɚɞɪɠɢ� ɫɜɟ� ɨɧɟ�
ɟɥɟɦɟɧɬɟ�ɤɨʁɢ�ʄɟ�ɞɚ�ɩɪɢɜɭɤɭ�ɩɨɬɪɨɲɚɱɟ��ɤɚɨ�ɲɬɨ�ʁɟ��ɧɚ�ɩɪɢɦɟɪ��ɩɚɤɨɜɚʃɟ��Ɉɫɬɚɥɢ�ɟɥɟɦɟɧɬɢ�
ɭɤʂɭɱɭʁɭ, ɭ�ɩɪɜɨɦ�ɪɟɞɭ, ɤɜɚɥɢɬɟɬ�ɩɪɨɢɡɜɨɞɚ��ɡɚɬɢɦ�ʃɟɝɨɜɟ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ��ɮɭɧɤɰɢɨɧɚɥɧɨɫɬ��
ɩɨɫɬɩɪɨɞɚʁɧɟ� ɭɫɥɭɝɟ ɢ� ɝɚɪɚɧɰɢʁɭ�� ɤɚɨ ɢ� ɢɦɟ� ɛɪɟɧɞɚ�� ɐɟɧɚ� ɩɪɨɢɡɜɨɞɚ�ɭɫɥɭɝɟ ɤɚɨ� ɟɥɟɦɟɧɬ�
ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭɤʂɭɱɭʁɟ� ɫɜɟ� ɮɚɤɬɨɪɟ ɭ� ɜɟɡɢ� ɫɚ� ɬɢɦ�� ɤɚɨ� ɲɬɨ� ɫɭ� ɦɚɥɨɩɪɨɞɚʁɧɟ� ɰɟɧɟ��
ɤɪɟɞɢɬɢɪɚʃɟ��ɩɨɩɭɫɬɢ��ɩɪɨɦɨɰɢʁɟ��ɪɚɫɩɪɨɞɚʁɟ��ɫɟɡɨɧɫɤɚ�ɫɧɢɠɟʃɚ��ɭɫɥɨɜɢ�ɩɥɚʄɚʃɚ��Fathian et 
al.���������ɐɟɧɚ�ɦɨɪɚ�ɩɚɠʂɢɜɨ�ɞɚ�ɛɭɞɟ�ɪɚɡɦɨɬɪɟɧɚ�� ʁɟɪ�ɦɨɠɟ�ɡɧɚɱɚʁɧɨ�ɞɚ�ɭɬɢɱɟ�ɧɚ�ɜɪɟɞɧɨɫɬ�
ɛɪɟɧɞɚ��ɋɬɨɝɚ�ɩɪɢɫɬɭɩ�ɰɟɧɢ�ɬɪɟɛɚ�ɞɚ�ɨɞɪɚɠɚɜɚ�ɠɟʂɟɧɨ�ɩɨɡɢɰɢɨɧɢɪɚʃɟ�ɛɪɟɧɞɚ�ɧɚ�ɬɪɠɢɲɬɭ�- 
ɩɪɟɜɢɫɨɤɚ�ɰɟɧɚ ʄɟ�ɟɥɢɦɢɧɢɫɚɬɢ�ɛɪɟɧɞ�ɫɚ� ɬɪɠɢɲɬɚ�� ɚ�ɩɪɟɧɢɫɤɚ�ʄɟ�ɨɧɟɦɨɝɭʄɢɬɢ�ʃɟɝɨɜ�ɪɚɫɬ��
Ⱦɢɫɬɪɢɛɭɰɢʁɚ� ɢ� ɩɪɨɞɚʁɚ�� ɤɚɨ� ɟɥɟɦɟɧɬ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ɨɞɧɨɫɢ� ɫɟ� ɧɚ� ɞɨɫɬɭɩɧɨɫɬ�
ɩɪɨɢɡɜɨɞɚ�ɭɫɥɭɝɟ� ɭ� ɩɪɨɞɚʁɢ�� ɢ� ɭɤʂɭɱɭʁɟ� ɤɚɧɚɥɟ� ɩɪɨɞɚʁɟ�� ɤɚɨ� ɢ� ɞɢɫɬɪɢɛɭɰɢʁɭ� ɩɪɨɢɡɜɨɞɚ�
�ɫɤɥɚɞɢɲɬɟʃɟ�ɢ�ɬɪɚɧɫɩɨɪɬ���Fathian et al., 2015). 

Ʉɚɞɚ�ʁɟ�ɪɟɱ�ɨ�ɩɪɨɦɨɰɢʁɢ��ɨɧɚ�ɭɤʂɭɱɭʁɟ�ɫɜɚ�ɫɪɟɞɫɬɜɚ�ɢ�ɚɤɬɢɜɧɨɫɬɢ�ɤɨʁɟ�ɫɟ�ɩɪɟɞɭɡɢɦɚʁɭ�
ɫɚ�ɰɢʂɟɦ�ɞɚ�ɫɟ�ɩɨɬɪɨɲɚɱɢ�ɢɧɮɨɪɦɢɲɭ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ�ɢ�ɭɫɥɭɝɚɦɚ� Ɇɚɪɤɟɬɢɧɲɤɚ ɤɨɦɭɧɢɤɚɰɢʁɚ 
ʁɟ ɩɨɫɬɚɥɚ�ɮɭɧɞɚɦɟɧɬɚɥɧɢ�ɚɫɩɟɤɬ�ɦɚɪɤɟɬɢɧɝɚ��ɚɥɢ�ɢ�ɜɢɡɢʁɟ�ɢ�ɫɬɪɚɬɟɲɤɢɯ�ɰɢʂɟɜɚ�ɤɨɦɩɚɧɢʁɟ��ɉɭɬɟɦ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɤɨɦɩɚɧɢʁɟ�ɢɧɮɨɪɦɢɲɭ��ɩɨɞɫɬɢɱɭ�ɢ�ɭɜɟɪɚɜɚʁɭ�ɩɨɬɪɨɲɚɱɟ�ɨ�ɡɧɚɱɚʁɭ�ʃɢɯɨɜɨɝ�
ɩɨɫɬɨʁɚʃɚ�ɢ�ɡɧɚɱɚʁɭ�ɤʂɭɱɧɯ�ɩɨɪɭɤɚ�ɤɨʁɟ�ɢɦ�ɲɚʂɭ��Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��ȼɭɤɦɢɪɨɜɢʄ��2018). 

Ⱦɚ�ɛɢ�ɫɟ�ɩɨɫɬɢɝɥɚ�ɟɮɢɤɚɫɧɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɢɥɢ�ʃɟɧɨɝ 
ɛɪɟɧɞɚ ɩɨɬɪɟɛɧɨ ʁɟ ɩɚɠʂɢɜɨ ɨɞɪɟɞɢɬɢ ɰɢʂɟɜɟ ɤɨɦɭɧɢɤɚɰɢʁɟ� ɨɞɚɛɪɚɬɢ ɨɞɝɨɜɚɪɚʁɭʄɟ ɤɚɧɚɥɟ  ɡɚ�
ɬɨ�ɢ�ɤɪɟɢɪɚɬɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɤɨɦɭɧɢɤɚɰɢʁɚ��ɂɡɛɨɪ�ɨɞɝɨɜɚɪɚʁɭʄɟɝ�ɤɚɧɚɥɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ ɢɦɚ 
ɜɟɥɢɤɢ ɡɧɚɱɚʁ ɡɚ ɟɮɟɤɬɢɜɧɨɫɬ ɢ ɭɫɩɟɯ ɦɚɪɤɟɬɢɧɲɤɟ ɫɬɪɚɬɟɝɢʁɟ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ ɢ�
ɨɞɝɨɜɨɪ�ɚɞɟɤɜɚɬɧɢɯ�ɩɨɬɪɨɲɚɱɚ� 
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ɉɨɥɚɡɟʄɢ� ɨɞ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ� ɦɚɪɤɟɬɢɧɝɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɩɪɢɥɢɤɨɦ 
ɢɡɛɨɪɚ� ɤɚɧɚɥɚ� ɤɨɦɭɧɢɤɰɢʁɟ� ɦɨɪɚ� ɫɟ� ɜɨɞɢɬɢ� ɪɚɱɭɧɚ� ɨ� ɬɨɦɟ� ɞɚ� ɥɢ� ɫɟ� ɠɟɥɢ� ɞɚ� ɫɚɞɪɠɚʁ� ɛɭɞɟ 
ɮɨɤɭɫɢɪɚɧ�ɧɚ�ɩɪɨɦɨɰɢʁɭ�ɢɥɢ�ɧɚ�ɩɪɭɠɚʃɟ�ɢɧɮɨɪɦɚɰɢʁɚ� ɨ�ɩɪɨɢɡɜɨɞɭ�� ɤɚɨ�ɢ� ɞɚ� ɥɢ�ɨɞɚɛɪɚɧɢ 
ɦɟɞɢʁ ɨɦɨɝɭʄɚɜɚ ɜɟɪɨɞɨɫɬɨʁɧɨ ɩɪɢɤɚɡɢɜɚʃɟ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ ɢ�ɢɥɢ ɭɫɥɭɝɟ� Ƚɪɟɮɟ�(2006) 
ɧɚɜɨɞɢ�ɞɚ�ɫɚʁɦɨɜɢ��ɮɟɫɬɢɜɚɥɢ��ɤɨɧɮɟɪɟɧɰɢʁɟ�ɢ�ɢɡɥɨɠɛɟ�ɦɨɝɭ�ɞɚ�ɛɭɞɭ ɟɮɢɤɚɫɚɧ ɧɚɱɢɧ ɞɚ ɫɟ 
ɞɨɻɟ ɞɨ ɩɨɬɟɧɰɢʁɚɥɧɢɯ ɤɭɩɚɰɚ ɩɪɨɢɡɜɨɞɚ�ɭɫɥɭɝɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ��ɬɚɤɨ�ɲɬɨ�ɫɟ�ɭɫɩɨɫɬɚɜɟ�
ɧɨɜɢ�ɩɨɫɥɨɜɧɢ�ɤɨɧɬɚɤɬɢ��ɩɨɛɨʂɲɚ�ɢɦɢʇ�ɤɨɦɩɚɧɢʁɟ ɢ ɫɩɪɨɜɟɞɟ ɢɫɬɪɚɠɢɜɚʃɟ ɬɪɠɢɲɬɚ. 

ɂɚɤɨ�ɫɟ�ɬɪɚɞɢɰɢɨɧɚɥɧɢ�ɦɟɞɢʁɢ��ɬɟɥɟɜɢɡɢʁɚ��ɲɬɚɦɩɚɧɢ�ɦɟɞɢʁɢ�ɢ�ɪɚɞɢɨ��ɭɩɨɬɪɟɛʂɚɜɚʁɭ�
ɤɚɨ ɤɚɧɚɥɢ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɭ�ɨɜɨɦ�ɪɚɞɭ�ɫɟ�ɩɨɫɟɛɧɚ�ɩɚɠʃɚ�ɩɨɫɜɟʄɭʁɟ 
ɭɬɢɰɚʁɭ ɞɢɝɢɬɚɥɧɢɯ ɦɟɞɢʁɚ� ɭ ɤɨɧɬɟɤɫɬɭ ɦɚɪɤɟɬɢɧɲɤɟ ɤɨɦɭɧɢɤɚɰɢʁɟ� ɧɚ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ��
ɉɨʁɟɞɢɧɢ� ɚɭɬɨɪɢ� ɫɦɚɬɪɚʁɭ� ɞɚ� ʁɟ� ɪɚɫɬ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɩɨɤɪɟɧɭɬ� ɭɩɪɚɜɨ ɧɚɫɬɚɧɤɨɦ ɢ 
ɪɚɡɜɨʁɟɦ ɞɢɝɢɬɚɥɧɢɯ ɦɟɞɢʁɚ ɢ ɪɚɡɥɢɱɢɬɢɦ ɨɛɥɢɰɢɦɚ ɩɥɚʄɚʃɚ ɧɚ ɨɜɢɦ ɦɟɞɢʁɢɦɚ� ɚ ɧɟ 
ɩɪɨɦɨɰɢʁɨɦ ɭ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɦɟɞɢʁɢɦɚ (Acker et al., 2015). ɍ�ɬɨɦ�ɫɦɢɫɥɭ��ɞɨɛɚɪ�ɩɪɢɦɟɪ�ɞɚʁɟ�
ɤɨɦɩɚɧɢʁɚ�Google��ɤɨʁɚ�ɟɮɢɤɚɫɧɨ�ɤɨɪɢɫɬɢ�ɩɪɟɞɧɨɫɬɢ ɞɢɝɢɬɚɥɧɢɯ�ɦɟɞɢʁɚ�ɤɚɤɨ�ɛɢ�ɨɛɟɡɛɟɞɢɥɚ�ɞɚ�
ɤɨɦɭɧɢɤɚɰɢɨɧɚ�ɩɨɪɭɤɚ�ɫɬɟʁɤɯɨɥɞɟɪɢɦɚ�ɛɭɞɟ ɚɬɪɚɤɬɢɜɧɚ� ɞɢɧɚɦɢɱɧɚ ɢ ɞɚ ɦɨɠɟ ɞɚ ɫɟ Äɩɨɞɟɥɢ³ 
ɩɭɬɟɦ ɞɢɝɢɬɚɥɧɢɯ ɦɟɞɢʁɚ (Rybalko, Seltzer, 2010). 

ɇɚɢɦɟ�� ɩɪɢɥɢɤɨɦ� ɩɥɚɫɢɪɚʃɚ� ɧɨɜɨɝ� ɩɪɨɢɡɜɨɞɚ� - ɩɪɟɬɪɚɠɢɜɚɱɚ� Google Chrome-a, 
ɤɨɦɩɚɧɢʁɚ  ʁɟ ɤɪɟɢɪɚɥɚ ɢɧɨɜɚɬɢɜɧɢ ɞɢɝɢɬɚɥɧɢ ɤɨɦɢɱɧɢ ɫɬɪɢɩ� ɤɚɤɨ ɛɢ ɫɬɟʁɤɯɨɥɞɟɪɢɦɚ ɭɱɢɧɢɥɚ 
ɥɚɤɲɢɦ   ɫɚɜɥɚɞɚɜɚʃɟ ɬɟɯɧɢɱɤɢɯ ɩɨɞɚɬɚɤɚ ɢ ɧɚɱɢɧ ɭɩɪɚɜʂɚʃɚ ɧɨɜɢɦ ɩɪɟɬɪɚɠɢɜɚɱɟɦ (Rybalko, 
Seltzer, 2010). ɍɤɨɥɢɤɨ ɫɟ ɨɫɜɪɧɟ� ɢ ɧɚ ɞɪɭɝɟ ɝɪɚɧɟ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ� ɩɨɩɭɬ ɦɨɞɧɟ�
ɢɧɞɭɫɬɪɢʁɟ��ɦɭɡɢɱɤɟ� ɢɧɞɭɫɬɪɢʁɟ ɢɥɢ ɢɡɞɚɜɚɲɬɜɚ��ɦɨɝɭʄɟ ʁɟ�ɩɪɨɧɚʄɢ�ɫɥɢɱɧɟ ɩɪɢɦɟɪɟ� 

ɍ ɫɟɤɬɨɪɭ�ɢɡɞɚɜɚɲɬɜɚ� ɢɦɩɥɟɦɟɧɬɚɰɢʁɚ�ɞɢɝɢɬɚɥɧɢɯ�ɦɟɞɢʁɚ�ɤɚɨ�ɤɚɧɚɥɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɢ�
ɞɢɫɬɪɢɛɭɰɢʁɟ��ɭɤʂɭɱɭʁɭʄɢ ɛɥɨɝɨɜɟ��ɦɟʁɥɢɧɝ�ɥɢɫɬɟ��ɮɨɪɭɦɟ��ɞɪɭɲɬɜɟɧɟ�ɦɪɟɠɟ��ɨɦɨɝɭʄɢɥɚ� ʁɟ�
ɨɜɨɦ�ɫɟɤɬɨɪɭ�ɞɚ�ɩɨɜɟʄɚ ɩɨɬɪɚɠʃɭ ɢ ɫɦɚʃɢ ɪɢɡɢɤɟ ɩɨɫɥɨɜɚʃɚ (Abadie, Maghiros, Pascu, 2008). 
ɂɧɬɟɪɧɟɬ ɨɝɥɚɲɚɜɚʃɟ��ɢɦɟʁɥ��ɦɨɛɢɥɧɚ�ɬɟɥɟɮɨɧɢʁɚ�ɢ�ɞɢɝɢɬɚɥɧɚ�ɬɟɥɟɜɢɡɢʁɚ�ɩɨɫɬɚɥɢ�ɫɭ�ɦɟɞɢʁɢ�
ɤɨʁɢ� ɫɭ ɧɚʁɱɟɲʄɢ ɢɡɛɨɪ ɤɚɧɚɥɚ ɤɨɦɭɧɢɤɚɰɢʁɟ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� ʁɟɪ ɨɦɨɝɭʄɚɜɚʁɭ 
ʁɟɮɬɢɧ ɢ ɛɪɡ�ɩɪɢɫɬɭɩ ɜɟɥɢɤɨɦ ɛɪɨʁɭ ɩɨɬɪɨɲɚɱɚ �ɩɨɫɬɨʁɟʄɢɯ ɢ ɩɨɬɟɧɰɢʁɚɥɧɢɯ� ɢ ɧɚ ʃɢɯ ɫɟ ɝɥɟɞɚ 
ɤɚɨ�ɧɚ ɞɚɥɟɤɨ ɟɮɟɤɬɢɜɧɢʁɟ ɨɞ ɲɬɚɦɩɚɧɢɯ ɦɟɞɢʁɚ ɢɥɢ ɞɢɪɟɤɬɧɨɝ ɦɚɪɤɟɬɢɧɝɚ (Miles, Green, 2008). 
Ɉɜɨ� ɫɟ� ɩɨɫɟɛɧɨ� ɨɞɧɨɫɢ� ɧɚ� ɤɪɟɚɬɨɪɟ� ɨɧɥɚʁɧ� ɫɚɞɪɠɚʁɚ�� ɤɚɨ� ɢ� ɤɪɟaɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ� ɱɢʁɢ� ɫɭ 
ɩɪɨɢɡɜɨɞɢ� ɞɢɪɟɤɬɧɨ� ɩɨɜɟɡɚɧɢ� ɫɚ� ɭɩɨɬɪɟɛɨɦ� ɢɧɮɨɪɦɚɰɢɨɧɨ-ɤɨɦɭɧɢɤɚɰɢɨɧɢɯ� ɬɟɯɧɨɥɨɝɢʁɚ� 
ɩɨɩɭɬ ɝɟʁɦɢɧɝ ɢɧɞɭɫɬɪɢʁɟ� Ɇɟɻɭ ɞɢɝɢɬɚɥɧɢɦ ɦɟɞɢʁɢɦɚ� ɞɪɭɲɬɜɟɧɟ ɦɪɟɠɟ ɫɭ ɩɪɟɭɡɟɥɟ  ɩɪɢɦɚɬ 
ɭ ɩɨʁɟɞɢɧɢɦ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ ɢ ɩɨɫɬɚɥɟ ɤʂɭɱɧɢ ɤɚɧɚɥ ɤɨɦɭɧɢɤɚɰɢʁɟ� Ɍɚɤɚɜ  ʁɟ�ɫɥɭɱɚʁ�
ɫɚ�ɦɭɡɢɱɤɨɦ�ɢɧɞɭɫɬɪɢʁɨɦ��Ⱦɚɧɚɫ�ɩɪɨɦɨɬɢɜɧɟ�ɚɤɬɢɜɧɨɫɬɢ�ɧɨɜɨɝ�ɚɥɛɭɦɚ�ɦɭɡɢɱɤɢɯ ɛɟɧɞɨɜɚ�ɧɟ�
ɦɨɝɭ�ɞɚ�ɛɭɞɭ�ɡɚɫɧɨɜɚɧɟ ɫɚɦɨ�ɧɚ�ɲɬɚɦɩɚɧɢɦ ɦɟɞɢʁɢɦɚ��ɬɟɥɟɜɢɡɢʁɢ��ɢɧɬɟɪɜʁɭɢɦɚ ɢ�ɬɭɪɧɟʁɚɦɚ, 
ɜɟʄ ɧɟɢɡɨɫɬɚɜɧɨ ɦɨɪɚʁɭ ɞɚ ɛɭɞɭ ɭɤʂɭɱɟɧɟ ɢ ɞɪɭɲɬɜɟɧɟ ɦɪɟɠɟ� ɤɨʁɟ ɨɦɨɝɭʄɚɜɚʁɭ ɤɨɧɬɢɧɭɢɪɚɧɭ 
ɤɨɦɭɧɢɤɚɰɢʁɭ ɫɚ ɦɭɡɢɱɤɢɦ ɡɜɟɡɞɚɦɚ�ɢ�ɚɞɦɢɧɢɦɚ�ɞɚɬɢɯ�ɦɪɟɠɚ� Ⱥɤɟɪ ɢ ɫɚɪɚɞɧɢɰɢ (Acker et al., 
2015)  ɧɚɜɨɞɟ�ɩɪɢɦɟɪ�Twitter-a��ɤɨʁɢ� ʁɟ�ɩɨɫɬɚɨ�ɜɚɠɚɧ�ɜɢɞ ɤɨɦɭɧɢɤɚɰɢʁɟ�ɫɚ�ɤɨɧɡɭɦɟɧɬɢɦɚ��ɬʁ� 
ɩɭɛɥɢɤɨɦ�ɢ�ɤɨʁɢ�ɨɦɨɝɭʄɚɜɚ�ɦɭɡɢɱɤɢɦ�ɢɡɜɨɻɚɱɢɦɚ�ɞɚ�ɫɟ�ɩɨɡɢɰɢɨɧɢɪɚʁɭ�ɭ�ɫɤɥɚɞɭ�ɫɚ ɫɚɜɪɟɦɟɧɢɦ�
ɬɪɟɧɞɨɜɢɦɚ ɢ ɨɛɟɡɛɟɞɟ ɤɨɧɤɭɪɟɧɬɫɤɭ ɩɪɟɞɧɨɫɬ� 

Ɂɚ� ɜɟʄɢɧɭ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ, ɞɪɭɲɬɜɟɧɟ� ɦɪɟɠɟ� ɞɚɧɚɫ� ɩɪɟɞɫɬɚɜʂɚʁɭ� ɞɨɞɚɬɧɢ�
ɤɚɧɚɥ ɤɨɦɭɧɢɤɚɰɢʁɟ ɢɥɢ ɚɬɪɚɤɬɢɜɧɭ ɦɚɪɤɟɬɢɧɝ ɩɥɚɬɮɨɪɦɭ� ɤɨʁɚ ɢɦ ɨɦɨɝɭʄɚɜɚ ɩɪɨɦɨɰɢʁɭ 
ɩɪɨɢɡɜɨɞɚ�ɢ�ɭɫɥɭɝɚ�ɛɢɥɨ�ɝɞɟ�ɭ�ɫɜɟɬɭ��ȳɚɫɧɨ�ʁɟ�ɞɚ�ɫɭ�ɞɪɭɲɬɜɟɧɢ�ɦɟɞɢʁɢ�ɧɟɡɚɨɛɢɥɚɡɧɢ�ɭ ɦɭɡɢɱɤɨʁ 
ɢɧɞɭɫɬɪɢʁɢ� ɚ ɫɥɢɱɧɚ ɫɢɬɭɚɰɢʁɚ ʁɟ ɢ ɭ ɮɢɥɦɫɤɨʁ ɢɧɞɭɫɬɪɢʁɢ� ɤɨʁɚ ɭɜɟɥɢɤɨ ɤɨɪɢɫɬɢ� ɢɡɦɟɻɭ 
ɨɫɬɚɥɢɯ�- ɢ YouTube ɢ�Vimeo��ɡɚ ɩɪɨɦɨɰɢʁɭ�ɮɢɥɦɫɤɢɯ�ɬɪɟʁɥɟɪɚ� 

Ɇɟɻɭɬɢɦ�� ɞɪɭɲɬɜɟɧɟ� ɦɪɟɠɟ� ɫɭ� ɧɚɲɥɟ� ɫɜɨʁɟ� ɦɟɫɬɨ� ɱɚɤ� ɢ� ɭ� ɤɨɦɭɧɢɤɚɰɢʁɢ� ɨɧɢɯ�
ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɤɨʁɟ ɫɭ ɦɟɻɭ ɩɨɫɥɟɞʃɢɦɚ ɭɲɥɟ ɭ ɫɜɟɬ ɞɢɝɢɬɚɥɧɟ ɤɨɦɭɧɢɤɚɰɢʁɟ� ɩɨɩɭɬ 
ɢɧɞɭɫɬɪɢʁɟ  ɜɢɫɨɤɟ�ɦɨɞɟ�ɢ�ɥɭɤɫɭɡɧɢɯ�ɛɪɟɧɞɨɜɚ�� 
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ɇɚɢɦɟ��ɞɭɝɨ� ʁɟ�ɩɨɫɬɨʁɚɨ�ɨɬɩɨɪ�ɩɪɟɦɚ�ɨɧɥɚʁɧ�ɨɤɪɭɠɟʃɭ� ɤɚɤɨ�ɨɞ�ɫɬɪɚɧɟ�ɦɟɧɚʇɦɟɧɬɚ�
ɥɭɤɫɭɡɧɢɯ� ɛɪɟɞɨɜɚ�� ɬɚɤɨ� ɢ� ɨɞ� ɫɬɪɚɧɟ� ɫɚɦɢɯ� ɩɨɬɪɨɲɚɱɚ�� ɡɛɨɝ ɫɩɟɰɢɮɢɱɧɟ� ɩɪɢɪɨɞɟ� ɨɜɚɤɜɢɯ�
ɛɪɟɧɞɨɜɚ��ɤɨʁɚ�ɫɟ�ɭ�ɩɪɜɨɦ�ɪɟɞɭ�ɡɚɫɧɢɜɚ�ɧɚ�ɟɤɫɤɥɭɡɢɜɧɨɫɬɢ�ɢ ɬɪɚɞɢɰɢʁɢ��ɤɚɤɨ�ɬɨ�ɢɫɬɢɱɟ�Xɟɪɮɢ�
�������ɩɪɟɦɚ�Geerts���������Ɇɟɻɭɬɢɦ��ɫɜɨʁɢɦ�ɩɪɢɫɭɫɬɜɨɦ ɧɚ�ɢɧɬɟɪɧɟɬɭ�ɤɪɨɡ�ɢɡɪɚɞɭ�ɫɚʁɬɚ��ɤɚɨ�ɢ�
ɫɬɪɚɧɢɰɚ� ɧɚ� ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ� ɩɨɩɭɬ� Facebook- a ɢ� Instagram-a, ɥɭɤɫɭɡɧɢ ɛɪɟɧɞɨɜɢ 
ɧɟɫɭɦʃɢɜɨ ɩɨɬɜɪɻɭʁɭ ɞɚ ɫɭ ɞɢɝɢɬɚɥɧɢ ɦɟɞɢʁɢ ɤɚɨ ɤɚɧɚɥɢ ɤɨɦɭɧɢɤɚɰɢʁɟ ɧɟ�ɫɚɦɨ�ɩɨɠɟʂɧɢ��ɜɟʄ�
ɢ�ɧɟɢɡɛɟɠɧɢ� 

 Ʉɨɦɩɚɧɢʁɟ�ɧɚ�ɪɚɡɥɢɱɢɬ�ɧɚɱɢɧ�ɩɪɢɫɬɭɩɚʁɭ�ɩɪɨɦɨɰɢʁɢ�ɢ�ɡɚ�ɬɨ�ɤɨɪɢɫɬɟ ɪɚɡɥɢɱɢɬɟ ɧɚɱɢɧɟ�
ɩɪɨɦɨɰɢʁɟ��ɇɚ�ɩɪɢɦɟɪ��ɦɨɞɧɚ�ɤɨɦɩɚɧɢʁɚ�Zara��ɤɨʁɚ�ɢɦɚ�ɜɢɲɟ�ɨɞ������ɩɨɫɥɨɜɧɢɰɚ�ɭ����ɡɟɦɚʂɚ�
ɲɢɪɨɦ�ɫɜɟɬɚ��ɩɪɚɤɬɢɤɭʁɟ�ɢɞɟɧɬɢɱɧɭ�ɩɪɨɦɨɬɢɜɧɭ�ɤɚɦɩɚʃɭ�ɭ�ɫɜɢɦ�ɡɟɦʂɚɦɚ�ɭ�ɤɨʁɢɦɚ�ɩɨɫɥɭʁɟ��
ɤɚɦɩɚʃɟ� ɫɟ� ɫɩɪɨɜɨɞɟ� ɫɚɦɨ� ɧɚ� ɩɨɱɟɬɤɭ� ɩɪɨɞɚʁɧɟ� ɫɟɡɨɧɟ� ɢɥɢ� ɩɪɢɥɢɤɨɦ� ɨɬɜɚɪɚʃɚ� ɧɨɜɟ�
ɩɨɫɥɨɜɧɢɰɟ� ɚ�ɤʂɭɱɧɚ�ɩɪɨɦɨɰɢʁɚ ɤɨɦɩɚɧɢʁɟ�ʁɟɫɬɟ ɫɚɦ ɦɚɥɨɩɪɨɞɚʁɧɢ�ɨɛʁɟɤɚɬ��ɉɨɫɥɨɜɧɢ�Zara 
ɦɨɞɟɥ�ɫɟ�ɨɞɥɢɤɭʁɟ�ɫɨɩɫɬɜɟɧɢɦ�ɩɪɨʁɟɤɬɨɜɚʃɟɦ��ɩɪɨɢɡɜɨɞʃɨɦ��ɞɢɫɬɪɢɛɭɰɢʁɨɦ�ɢ�ɩɪɨɞɚʁɨɦ�ɩɪɟɤɨ�
ɜɟɥɢɤɟ�ɩɪɨɞɚʁɧɟ�ɦɪɟɠɟ��Ɇɨɞɧɚ�ɤɨɦɩɚɧɢʁɚ�Zara ʁɟ�ɭɫɩɟɥɚ�ɞɚ�ɫɟ�ɩɨɡɢɰɢɨɧɢɪɚ�ɧɚ�ɦɟɻɭɧɚɪɨɞɧɨɦ�
ɬɪɠɢɲɬɭ�ɤɚɨ�ʁɟɞɢɧɫɬɜɟɧ�ɛɪɟɧɞ��Ljungberg, Peña, 2012). 

ȼɟʄ� ʁɟ�ɢɫɬɚɤɧɭɬɨ�ɞɚ�ɩɪɨɢɡɜɨɞɢ�ɢ�ɭɫɥɭɝɟ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭ�ɨɫɧɨɜɢ�ɡɚɜɢɫɟ�ɨɞ�
ɤɪɟɚɬɢɜɧɨɫɬɢ� ɢ� ɢɧɨɜɚɬɢɜɧɨɫɬɢ�ʂɭɞɢ� ɤɨʁɢ� ɫɭ� ɡɚɩɨɫɥɟɧɢ� ɭ�ʃɢɦɚ�� ɉɨɫɟɛɚɧ� ɚɤɰɟɧɚɬ� ɱɟɫɬɨ� ɫɟ�
ɫɬɚɜʂɚ� ɧɚ� ɬɨ� ɲɬɚ� ʁɨɲ� ɨɩɪɟɞɟʂɭʁɟ� ɩɪɨɢɡɜɨɞ� ɤɚɨ� ɟɥɟɦɟɧɬ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɂɡɛɨɪ� ɩɪɚɜɨɝ� ɩɪɨɢɡɜɨɞɚ� ɢ� ɨɞɪɟɻɢɜɚʃɟ� ɨɞɝɨɜɚɪɚʁɭʄɟ� ɰɟɧɟ� ɡɚ� ɨɞɪɟɻɟɧɢ�
ɩɪɨɢɡɜɨɞ�ɭɫɥɭɝɭ�ɨɩɪɟɞɟʂɭʁɟ�ɞɚ�ɥɢ�ʄɟ�ɤɪɟɚɬɢɜɧɚ�ɤɨɦɩɚɧɢʁɚ ɛɢɬɢ�ɭɫɩɟɲɧɨ�ɢɥɢ�ɧɟɭɫɩɟɲɧɨ�ɭ�
ɫɜɨɦ�ɩɨɫɥɨɜɚʃɭ� 

Ɉɜɨ� ɩɪɟɞɫɬɚɜʂɚ� ɩɪɜɢ� ɢɡɚɡɨɜ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɤɨʁɟ� ɱɟɫɬɨ�� ɩɨɥɚɡɟʄɢ� ɨɞ�
ɢɧɨɜɚɬɢɜɧɨɫɬɢ� ɫɜɨʁɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɡɚɩɨɫɬɚɜʂɚʁɭ� ɪɚɡɥɢɱɢɬɟ� ɮɚɡɟ� ɩɪɨɰɟɫɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ��
Ɉɩɲɬɟ�ɭɜɟɪɟʃɟ�ʁɟ�ɞɚ�ɰɟɧɚ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɧɟ�ɩɪɟɞɫɬɚɜʂɚ�ɨɞɥɭɱɭʁɭʄɢ�ɮɚɤɬɨɪ�
ɩɪɢɥɢɤɨɦ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ��ɛɢɥɨ�ɞɚ�ʁɟ�ɬɨ�ɡɛɨɝ�ɬɨɝɚ�ɲɬɨ�ɫɭ�ɩɪɨɢɡɜɨɞɢ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ 
Äʁɟɞɢɧɫɬɜɟɧɢ³�ɢɥɢ�ɡɛɨɝ�ɬɨɝɚ�ɲɬɨ�ɤɭɩɰɟ ɨɩɪɟɞɟʂɭʁɭ�ɫɨɰɢʁɚɥɧɢ�ɬɪɟɧɞɨɜɢ�ɢ�ɦɨɞɚ��Ƚɪɟɮɟ��������
ɧɚɜɨɞɢ�ɞɚ�ɢɡ�ɨɜɚɤɜɨɝ�ɫɯɜɚɬɚʃɚ�ɩɪɨɢɡɢɥɚɡɟ�ɝɪɟɲɤɟ�ɤɨʁɟ�ɫɟ�ɱɟɫɬɨ� ʁɚɜʂɚʁɭ�ɭ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɭ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɢ�ɬɨ� 

o ɉɨɫɦɚɬɪɚʃɟ�ɩɪɨɢɡɜɨɞɚ�ɤɚɨ�ʁɟɞɢɧɫɬɜɟɧɨɝ�- ɤɨɧɤɭɪɟɧɰɢʁɚ�ɭɜɟɤ�ɩɨɫɬɨʁɢ�ɢ�ɩɨɫɬɨʁɟ�
ɛɪɨʁɧɢ�ɧɚɱɢɧɢ�ɧɚ�ɤɨʁɟ�ɫɟ�ɧɨɜɚɰ�ɦɨɠɟ�ɩɨɬɪɨɲɢɬɢ��ɛɚɲ�ɤɚɨ�ɢ�ɦɨɝɭʄɧɨɫɬ�ɤɭɩɨɜɢɧɟ�
ɫɥɢɱɧɢɯ�ɡɚɦɟɧɫɤɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɋɬɨɝɚ� ɤɭɩɰɢ� ɜɢɫɨɤɨɦ ɰɟɧɨɦ� ɦɨɝɭ� ɞɚ� ɛɭɞɭ�
ɨɞɛɢʁɟɧɢ�ɢ�ɤɨɦɩɚɧɢʁɚ ɫɟ�ɭ�ɬɨɦ�ɫɥɭɱɚʁɭ ɦɨɠɟ�ɫɭɨɱɢɬɢ�ɫɚ�ɧɟɝɚɬɢɜɧɢɦ�ɛɢɥɚɧɫɨɦ�
ɩɨɫɥɨɜɚʃɚ� 

o ɉɨɬɪɨɲʃɚ� ɨɞɪɟɻɟɧɢɯ� Äɤɪɟɚɬɢɜɧɢɯ³� ɩɪɨɢɡɜɨɞɚ� ɦɨɠɟ� ɞɚ� ɤɪɟɢɪɚ� ɞɨɞɚɬɧɟ�
ɬɪɨɲɤɨɜɟ��ɬɪɨɲɤɨɜɟ�ɬɪɚɧɫɩɨɪɬɚ��ɤɨɦɩɥɟɦɟɧɬɚɪɧɟ�ɨɩɪɟɦɟ��ɬɚɤɨ�ɞɚ�ɭɤɭɩɧɚ�ɰɟɧɚ�
ɩɪɨɢɡɜɨɞɚ�ɦɨɠɟ�ɞɚ�ɩɪɟɞɫɬɚɜʂɚ�ɩɪɨɛɥɟɦ�ɡɚ�ɩɨɬɪɨɲɚɱɟ� 

o Ʉɨɪɢɫɧɢɰɢ� ɦɨɝɭ� ɢɦɚɬɢ� ɨɞɪɟɻɟɧɟ� ɫɭɦʃɟ� ɭ� ɩɨɝɥɟɞɭ� ɨɞɧɨɫɚ� ɭɤɭɩɧɢɯ� ɬɪɨɲɤɨɜɚ�
ɩɪɨɢɡɜɨɞɚ�ɢ�ʃɟɝɨɜɨɝ�ɤɜɚɥɢɬɟɬɚ��Ⱥɤɨ�ʁɟ�ɰɟɧɚ�ɩɪɟɧɢɫɤɚ��ɬɨ�ʄɟ�ɩɨɫɥɚɬɢ�ɧɟɝɚɬɢɜɧɭ�
ɩɨɪɭɤɭ� ɨ� ɤɜɚɥɢɬɟɬɭ� ɩɪɨɢɡɜɨɞɚ�� ɚ� ɚɤɨ� ʁɟ� ɩɪɟɬɟɪɚɧɨ� ɜɢɫɨɤɚ�� ɬɨ� ʄɟ� ɨɞɜɪɚɬɢɬɢ�
ɩɨɬɪɨɲɚɱɟ� 

Ⱦɪɭɝɢ�ɚɭɬɨɪɢ�ɬɚɤɨɻɟ�ɭɤɚɡɭʁɭ�ɧɚ�ɩɪɨɛɥɟɦɟ�ɤɜɚɥɢɬɟɬɚ�ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��
ɪɟɰɢɦɨ� ɭ� ɜɟɡɢ� ɫɚ� ɫɬɚɧɞɚɪɞɢɦɚ� ɡɚ� ɩɚɤɨɜɚʃɟ� ɩɪɨɢɡɜɨɞɚ�� ɚɥɢ� ɢ� ɫɚ� ɞɢɫɬɪɢɛɭɰɢʁɨɦ� ɩɪɨɢɡɜɨɞɚ��
ɩɨɩɭɬ�ɧɟɩɪɟɰɢɡɧɨɫɬɢ�ɭ�ɩɨɩɭʃɚɜɚʃɭ�ɧɚɥɨɝɚ��ɩɨɫɟɛɧɨ�ɭ�ɫɥɭɱɚʁɭ�ɜɟɥɢɤɢɯ�ɤɨɥɢɱɢɧɚ�ɩɪɨɢɡɜɨɞɚ�ɢ�
ɤɪɚɬɤɨɝ�ɜɪɟɦɟɧɚ�ɢɫɩɨɪɭɤɟ��Dwi, Pinem, 2016). 
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Ⱦɜɢ� ɢ�ɉɢɧɟɦ� ������� ɨɜɟ� ɩɪɨɛɥɟɦɟ� ɨɛʁɚɲʃɚɜɚʁɭ� ɧɟɞɨɜɨʂɧɢɦ� ɨɛɪɚʄɚʃɟɦ� ɩɚɠʃɟ� ɧɚ�
ɭɥɨɝɭ� ɦɚɪɤɟɬɢɧɝɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� Ƚɪɟɮɟ� ������� ɫɟ� ɧɚɞɨɜɟɡɭʁɟ� ɭɤɚɡɭʁɭʄɢ� ɧɚ�
ɱɢʃɟɧɢɰɭ�ɞɚ�ɤɪɟɚɬɢɜɧɟ�ɤɨɦɩɚɧɢʁɟ ɦɨɪɚʁɭ�ɞɚ�ɜɨɞɟ�ɪɚɱɭɧɚ�ɨ�ɬɨɦɟ�ɞɚ�ɫɬɟɱɟɧɢ�ɢɦɢʇ�ɢ�ɪɟɩɭɬɚɰɢʁɚ 
ɤɨɦɩɚɧɢʁɟ��ɛɪɟɧɞɚ��ɧɟ�ɛɭɞɭ�ɭɝɪɨɠɟɧɢ�ɧɨɜɢɦ�ɩɪɨɢɡɜɨɞɨɦ�� 

ɉɨɪɟɞ�ɧɚɜɟɞɟɧɨɝ��Ƚɪɟɮɟ��������ɭɤɚɡɭʁɟ�ɢ�ɧɚ�ɩɪɨɛɥɟɦɟ�ɡɚɲɬɢɬɟ�ɢɧɬɟɥɟɤɬɭɚɥɧɟ�ɫɜɨʁɢɧɟ�
ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɤɨʁɚ�ɢɦɩɥɢɰɢɪɚ�ɩɨɬɪɟɛɭ�ɡɚ�ɛɪɡɢɦ�ɦɚɪɤɟɬɢɧɝɨɦ�ɧɨɜɢɯ�ɩɪɨɢɡɜɨɞɚ�
ɤɚɤɨ�ɛɢ�ɫɟ�ɨɧɢ�ɡɚɲɬɢɬɢɥɢ�ɨɞ�ɩɥɚɝɢʁɚɬɚ�ɢ�ɞɚ�ɛɢ�ɫɟ�ɫɦɚʃɢɥɚ�ɦɨɝɭʄɧɨɫɬ�ʃɢɯɨɜɨɝ�ɤɨɩɢɪɚʃɚ� 

Ʉɚɞɚ� ɫɭ� ɭ� ɩɢɬɚʃɭ� ɩɨɫɥɟɞʃɚ� ɞɜɚ� ɟɥɟɦɟɧɬɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɦɟɫɬɨ� ɩɪɨɞɚʁɟ� ɢ� ɩɪɨɦɨɰɢʁɚ�� ɢɫɬɢɱɟ� ɫɟ� ɞɚ� ʁɟ� ɧɟɨɩɯɨɞɧɨ� ɞɚ� ɩɪɨɢɡɜɨɞɢ� ɛɭɞɭ�
ɩɥɚɫɢɪɚɧɢ� ɧɚ� ɬɚɤɚɜ� ɧɚɱɢɧ� ɞɚ� ɫɭ� ɞɨɫɬɭɩɧɢ� ɩɨɬɪɨɲɚɱɢɦɚ�� ɩɪɢ� ɱɟɦɭ� ɬɪɟɛɚ� ɤɨɦɛɢɧɨɜɚɬɢ�
ɦɚɥɨɩɪɨɞɚʁɭ�ɭ�ɩɨɫɥɨɜɧɢɰɚɦɚ�ɫɚ�ɨɧɥɚʁɧ�ɩɪɨɞɚʁɨɦ��ɉɪɨɦɨɰɢʁɚ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɟ�ɨɪɝɚɧɢɡɨɜɚɧɚ�ɧɚ�
ɧɚɱɢɧ� ɞɚ� ɨɦɨɝɭʄɚɜɚ� ɪɚɫɬ� ɢ� ɫɬɢɰɚʃɟ� ɤɨɧɤɭɪɟɧɬɫɤɟ� ɩɪɟɞɧɨɫɬɢ�� ɤɚɤɨ� ɛɢ� ɩɨɤɚɡɚɥɚ� ɤɜɚɥɢɬɟɬ�
ɩɪɨɢɡɜɨɞɚ��ɤɪɟɢɪɚɥɚ�ɞɨɛɚɪ�ɢɦɢʇ�ɢ�ɩɨɞɫɬɚɤɥɚ�ɩɪɨɞɚʁɭ��Siricharoen, 2012). 

ɋɭɲɬɢɧɫɤɢ��ɢɧɬɟɝɪɢɫɚɧɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ ɭɤʂɭɱɭʁɭ�ɪɚɡɥɢɱɢɬɟ�ɤɚɧɚɥɟ��ɧɚ�
ɩɪɢɦɟɪ, ɢɧɬɟɪɧɟɬ�� ɬɟɥɟɜɢɡɢʁɭ�� ɪɚɞɢɨ�� ɢ� ɤɨɦɛɢɧɨɜɚʃɟ� ɪɚɡɥɢɱɢɬɢɯ� ɦɚɪɤɟɬɢɧɝ� ɚɤɬɢɜɧɨɫɬɢ�
�ɨɝɥɚɲɚɜɚʃɟ�� ɩɪɨɞɚʁɚ�� ɞɢɪɟɤɬɧɢ� ɦɚɪɤɟɬɢɧɝ�� ɨɞɧɨɫɢ� ɫ� ʁɚɜɧɨɲʄɭ�� ɤɚɤɨ� ɛɢ� ɫɟ� ɩɨɫɬɢɝɚɨ�
ɦɚɤɫɢɦɚɥɧɢ�ɤɨɦɭɧɢɤɚɰɢɨɧɢ�ɭɬɢɰɚʁ�ɧɚ�ɩɨɬɪɨɲɚɱɟ��Ɇɚɬɨɜɢʄ�������� ɂɫɬɨɜɪɟɦɟɧɢɦ�ɩɪɢɫɭɫɬɜɨɦ�
ɭ�ɪɚɡɥɢɱɢɬɢɦ�ɦɟɞɢʁɢɦɚ�ɨɦɨɝɭʄɚɜɚ�ɫɟ�ɲɢɪɨɤ�ɨɛɭɯɜɚɬ�ɪɚɡɥɢɱɢɬɢɯ�ɫɟɝɦɟɧɚɬɚ�ɩɨɬɪɨɲɚɱɚ��ɚɥɢ�ɢ�
ɞɪɭɝɢɯ�ɫɬɟʁɤɯɨɥɞɟɪɚ��ɨɛɟɡɛɟɻɭʁɟ�ɢɡɝɪɚɞʃɚ�ɩɨɡɢɬɢɜɧɨɝ�ɢɦɢʇɚ�ɢ�ɪɟɩɭɬɚɰɢʁɟ�ɤɨɦɩɚɧɢʁɟ�ɛɪɟɧɞɚ�ɢ�
ɨɥɚɤɲɚɜɚ� ɨɫɬɜɚɪɢɜɚʃɟ� ɦɚɪɤɟɬɢɧɝ� ɰɢʂɟɜɚ� ɉɨɫɬɨʁɟ� ɡɧɚɱɚʁɧɟ� ɪɚɡɥɢɤɟ� ɢɡɦɟɻɭ� ɩɨʁɟɞɢɧɢɯ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭ�ɩɨɝɥɟɞɭ�ɩɪɢɪɨɞɟ�ɢ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɩɪɨɢɡɜɨɞɚ��ɤɨʁɢɦɚ�ɦɚɪɤɟɬɢɧɲɤɚ�
ɫɬɪɚɬɟɝɢʁɚ�ɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɦɨɪɚʁɭ�ɞɚ�ɛɭɞɭ�ɩɪɢɥɚɝɨɻɟɧɢ��ɍ�ɧɚɪɟɞɧɨɦ�ɞɟɥɭ�ɪɚɞɚ�ʄɟ�ɛɢɬɢ�ɞɚɬ�
ɨɫɜɪɬ�ɧɚ�ɦɚɪɤɟɬɢɧɲɤɟ ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ� 

Ɉɜɨ�ʄɟ�ɨɦɨɝɭʄɢɬɢ�ɚɧɚɥɢɡɭ�ɫɥɢɱɧɨɫɬɢ�ɢ�ɪɚɡɥɢɤɚ�ɭ�ɦɚɪɤɟɬɢɧɝ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ�ɭ�ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɞɢɜɟɪɡɢɮɢɤɨɜɚɧɨɫɬɢ�ɩɨɧɭɞɟ��ɇɟɲɬɨ�ɤɚɫɧɢʁɟ�ʄɟ�ɛɢɬɢ�ɚɧɚɥɢɡɢɪɚɧɚ�
ɢ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɚ�� ɤɚɨ� ɢ� ɜɟɡɚ� ɢɡɦɟɻɭ� ɛɪɟɧɞɢɪɚʃɚ� ɝɪɚɞɨɜɚ� ɤɚɨ� ɤɪɟɚɬɢɜɧɢɯ� ɝɪɚɞɨɜɚ� ɢ�
ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� 

3.2. Ɇɚɪɤɟɬɢɧɝ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɮɢɥɦɚ 

Ɏɢɥɦɫɤɚ� ɢɧɞɭɫɬɪɢʁɚ� ʁɟ� ɟɤɨɧɨɦɫɤɢ� ɫɟɤɬɨɪ� ɨɞ� ɜɟɥɢɤɨɝ� ɟɤɨɧɨɦɫɤɨɝ� ɡɧɚɱɚʁɚ�� Ʉʂɭɱɧɚ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ� ʁɟ� ɲɢɪɨɤ� ɪɚɫɩɨɧ� ɮɥɭɤɬɭɚɰɢʁɚ� ɭ� ɡɚɪɚɞɚɦɚ�� ɨɞɧɨɫɧɨ�
ɩɨɜɟʄɚɜɚ�ɫɟ�ɤɚɩɢɬɚɥɧɢ�ɢɧɬɟɧɡɢɬɟɬ�ɮɢɥɦɫɤɢɯ�ɩɪɨʁɟɤɚɬɚ��ɉɪɨɫɟɱɧɚ�ɰɟɧɚ�ɩɪɨɞɭɤɰɢʁɟ�ɚɦɟɪɢɱɤɨɝ�
ɞɭɝɨɦɟɬɪɚɠɧɨɝ�ɮɢɥɦɚ�ɬɪɟɧɭɬɧɨ�ɢɡɧɨɫɢ������ɦɢɥɢɨɧɚ�ɞɨɥɚɪɚ��ɚ�ɩɨɫɬɨʁɢ�ɫɚɦɨ 30% ɲɚɧɫɟ ɞɚ�ɫɟ�
ɢɫɩɥɚɬɢ. ȿɤɨɧɨɦɫɤɨ�ɨɩɪɚɜɞɚʃɟ�ɡɚ�ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɪɢɡɢɱɧɨ-ɢɧɬɟɧɡɢɜɧɨʁ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɫɟ�
ɨɝɥɟɞɚ� ɭ� ɜɢɫɨɤɨ� ɩɪɨɮɢɬɧɨʁ ɦɚɪɠɢ� ɭ� ɫɥɭɱɚʁɭ� ɭɫɩɟɯɚ� ɮɢɥɦɚ��Ɇɟɻɭɬɢɦ�� ɫɬɜɚɪɚʃɟ� ɭɫɩɟɲɧɨɝ�
ɮɢɥɦɚ� ɨɬɟɠɚɜɚ� ɜɟɥɢɤɚ� ɤɨɧɤɭɪɟɧɰɢʁɚ� ɧɚ� ɬɪɠɢɲɬɭ� ɮɢɥɦɨɜɚ�� Ɇɚɪɤɟɬɢɧɲɤɢ� ɢɡɞɚɰɢ� ɡɚ�
ɩɪɢɦɟʃɟɧɟ� ɚɤɬɢɜɧɨɫɬɢ� ɪɚɫɬɭ, ɢ ɞɨ� ɫɚɞɚ� ɭ� ɩɪɨɫɟɤɭ� ɢɡɧɨɫɟ� ����� ɦɢɥɢɨɧɚ� ɞɨɥɚɪɚ� ɩɨ� ɮɢɥɦɭ�
(Hennig-Thurau, Heitjans, 2004).  

Ɏɢɧɚɧɫɢʁɫɤɢ� ɟɮɟɤɬɢ�ɨɞ�ɩɪɢɤɚɡɢɜɚʃɚ�ɧɟɤɨɝ�ɮɢɥɦɚ�ɦɨɝɭ� ɫɟ� ɨɱɟɤɢɜɚɬɢ�ɧɚ� ɪɚɡɥɢɱɢɬɟ�
ɧɚɱɢɧɟ��ɩɚ�ɫɟ�ɞɨ�ɢɫɩɥɚɬɢɜɨɫɬɢ�ɫɬɢɠɟ�ɢ�ɩɪɟɤɨ�ɩɪɨɞɚʁɟ�ɛɢɨɫɤɨɩɫɤɢɯ�ɭɥɚɡɧɢɰɚ��DVD-ʁɚ�ɮɢɥɦɚ��
ɦɚʁɢɰɚ� ɫɚ� ɦɨɬɢɜɢɦɚ� ɢɡ� ɮɢɥɦɚ� ɢɥɢ� ɢɫɬɢɯ� ɬɚɤɜɢɯ� ɤɨɫɬɢɦɚ�� ɋɜɚɤɢ� ɮɢɥɦ�� ɭɤɨɥɢɤɨ� ɫɟ� ɜɨɞɢ�
ɫɦɟɪɧɢɰɚɦɚ�ɫɚɜɪɟɦɟɧɨɝ�ɦɚɪɤɟɬɢɧɝɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɢɦɚ�ɩɪɢɥɢɤɭ�ɞɚ�ɩɨɫɬɚɧɟ�ɛɪɟɧɞ�ɡɚ�
ɫɟɛɟ� ɢ� ɞɚ� ɧɚ� ɬɚʁ� ɧɚɱɢɧ� ɩɪɭɠɢ� ɞɨɩɪɢɧɨɫ� ɢ� ɤɪɚʁʃɟɦ� ɩɪɨɮɢɬɭ�� ɉɨɪɟɞ� ɮɢɥɦɨɜɚ� ɤɨʁɢ� ɩɨɫɬɚʁɭ�
ɛɪɟɧɞɨɜɢ�ɧɚ�ɨɫɧɨɜɭ�ɧɟɤɟ�ɢɞɟʁɟ�ɤɨʁɭ�ɩɪɨɜɥɚɱɟ�ɭ�ɫɚɞɪɠɚʁɭ��ɢɥɢ�ɧɚ�ɨɫɧɨɜɭ�ɱɢʃɟɧɢɰɟ�ɞɚ�ɫɭ�ɞɟɨ�
ɫɟɪɢʁɚɥɚ� ɧɟɤɢɯ� ɜɟʄ� ɩɪɢɯɜɚʄɟɧɢɯ� ɩɪɢɱɚ�� ɛɪɟɧɞɢɪɚʃɟ� ɫɟ� ɦɨɠɟ� ɩɨɫɬɢʄɢ� ɢ� ɩɪɟɤɨ� ɮɢɥɦɫɤɢɯ�
ɝɥɭɦɚɰɚ�ɤɨʁɢ�ɫɭ�ɚɧɝɚɠɨɜɚɧɢ�ɧɚ�ɮɢɥɦɭ��ɚ�ɧɚ�ɤɨʁɟ�ʁɟ�ɩɭɛɥɢɤɚ�ɜɟʄ�ɧɚɜɢɤɥɚ�ɢ�ɩɪɢɯɜɚɬɢɥɚ�ɢɯ�ɤɚɨ�
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ɫɢɧɨɧɢɦ�ɡɚ�ɤɜɚɥɢɬɟɬ�� 
ɋɜɚɤɚ�ɢɧɞɭɫɬɪɢʁɚ�ɠɢɜɢ�ɨɞ�ɢɧɨɜɚɰɢʁɚ��ɚ�ɬɨ�ɩɨɫɟɛɧɨ�ɜɚɠɢ�ɡɚ�ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ��ɝɞɟ�

ɚɭɬɟɧɬɢɱɧɨɫɬ�ɢ�ɤɪɟɚɰɢʁɟ�ɩɪɨɞɚʁɭ�ɮɢɧɚɥɧɟ�ɩɪɨɢɡɜɨɞɟ��Ɏɢɥɦɫɤɚ�ɢɧɞɭɫɬɪɢʁɚ��ɤɚɨ�ʁɟɞɚɧ�ɫɟɝɦɟɧɬ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɩɨɫɟɛɧɨ�ɩɨɱɢɜɚ�ɧɚ�ɚɭɬɟɧɬɢɱɧɨɫɬɢ��ɭɧɢɤɚɬɧɨɫɬɢ�ɢ�ɢɧɨɜɚɰɢʁɚɦɚ��ɩɚ�ɫɟ�
ɡɚ�ʃɭ�ɫɚ�ɫɢɝɭɪɧɨɲʄɭ�ɦɨɠɟ�ɪɟʄɢ�ɞɚ�ʁɟ�ɭ�ɫɬɚʃɭ�ɞɚ�ɩɥɚɫɢɪɚ�ɧɨɜɟ�ɩɪɨɢɡɜɨɞɟ��ɤɚɨ�ɲɬɨ�ɫɭ��Kerrigan, 
2010): 

o ɇɟɡɚɜɢɫɧɢ�ɮɢɥɦɨɜɢ��ɤɨɞ�ɤɨʁɢɯ�ɫɟ�ɤɚɨ�ɰɢʂ�ɩɨɫɬɚɜʂɚ�ɩɨɬɪɟɛɚ�ɞɚ�ɫɟ�ɧɚɩɪɚɜɢ�ɩɪɟɥɚɡ�
ɢɡ� ɮɢɥɦɨɜɚ� ɡɚ� ɛɪɨʁɧɨ� ɨɝɪɚɧɢɱɟɧɭ� ɩɭɛɥɢɤɭ� ɭ� ɦɟʁɧɫɬɪɢɦ� ɫɮɟɪɭ�� Ɉɜɞɟ� ʁɟ� ɪɟɱ� ɨ�
ɮɢɥɦɨɜɢɦɚ� ɫɚ� ɩɨɱɟɬɧɨɦ� ɦɚɥɨɦ� ɢ� ɫɩɟɰɢɮɢɱɧɨɦ� ɝɪɭɩɨɦ� ɩɭɛɥɢɤɟ�� ɤɨʁɚ� ɢɦɚ�
ɩɨɫɟɛɧɟ�ɢ�ɧɟ�ɬɚɤɨ�ɲɢɪɨɤɨ�ɡɚɫɬɭɩʂɟɧɟ�ɚɮɢɧɢɬɟɬɟ��ɤɨɞ�ɤɨʁɢɯ�ɫɟ�ɞɨ�ɦɚɫɨɜɧɨɫɬɢ�
ɩɭɛɥɢɤɟ� ɫɬɢɠɟ� ɤɜɚɥɢɬɟɬɧɢɦ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɩɪɢɫɬɭɩɨɦ�� ɭɡ� ɫɜɚɤɚɤɨ� ɧɟɨɩɯɨɞɚɧ�
ɤɜɚɥɢɬɟɬ�ɮɢɥɦɚ�ɢ�ɡɚɧɢɦʂɢɜɨɫɬ�ɮɚɛɭɥɟ� 

o Ɏɢɥɦɨɜɢ�ɱɢʁɢ�ɫɟ�ɭɫɩɟɯ�ɩɥɚɧɢɪɚ�ɧɚ�ɨɫɧɨɜɭ�ɞɨɛɪɟ�ɝɥɟɞɚɧɨɫɬɢ�ɪɚɧɢʁɢɯ�ɫɥɢɱɧɢɯ�
ɮɢɥɦɨɜɚ� 

o Ɏɢɥɦɨɜɢ�ɤɨʁɢ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɜɚɪɢʁɚɰɢʁɟ�ɧɚ�ɩɪɨɜɟɪɟɧɨ�ɝɥɟɞɚɧɟ�ɠɚɧɪɨɜɟ��ɤɚɨ�ɲɬɨ�
ɫɭ�ɤɨɦɟɞɢʁɟ�ɢɥɢ�ɚɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ��ɩɪɢ�ɱɟɦɭ�ɫɟ�ɩɪɨɜɟɪɟɧɨ�ɭɫɩɟɲɧɢ�ɟɥɟɦɟɧɬɢ�
ɩɨɧɚɜʂɚʁɭ�ɢ�ɭ�ɧɨɜɢɦ�ɮɢɥɦɨɜɢɦɚ��ɫɚɦɨ�ɭ�ɞɪɭɝɚɱɢʁɟɦ�ɤɨɧɬɟɤɫɬɭ� 

o Ȼɥɨɤɛɚɫɬɟɪɢ�� ɤɨʁɢ� ɫɟ� ɜɟɨɦɚ� ɩɪɨɦɨɜɢɲɭ� ɢ� ɤɨʁɢɯ� ɧɚʁɜɢɲɟ� ɢɦɚ� ɦɟɻɭ� ɚɤɰɢɨɧɢɦ�
ɮɢɥɦɨɜɢɦɚ ɢ�ɤɨɦɟɞɢʁɚɦɚ� 

ɍ�ɫɬɪɭɱɧɨʁ�ɥɢɬɟɪɚɬɭɪɢ�ʁɟ�ɦɨɝɭʄɟ�ɩɪɨɧɚʄɢ�ɧɟɤɨɥɢɤɨ�ɢɡɞɜɨʁɟɧɢɯ�ɬɢɩɨɜɚ�ɢɫɬɪɚɠɢɜɚʃɚ�
ɦɚɪɤɟɬɢɧɝɚ�ɭ ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ (Kerrigen, 2010): 

o  Ɍɟɫɬɢɪɚʃɟ�ɤɨɧɰɟɩɬɚ; 
o  ɋɬɭɞɢʁɟ�ɩɨɡɢɰɢɨɧɢɪɚʃɚ; 
o  Ɏɨɤɭɫ�ɝɪɭɩɟ; 
o  Ɍɟɫɬ�ɩɪɢɤɚɡɢɜɚʃɟ; 
o  ɐɢʂɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ; 
o  Ɍɟɫɬɢɪɚʃɟ�ɨɝɥɚɲɚɜɚʃɚ; 

o  ɂɡɥɚɡɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ� 
ɉɪɜɢ�ɧɚɜɟɞɟɧɢ�ɬɢɩ�ɢɫɬɪɚɠɢɜɚʃɚ�- ɬɟɫɬɢɪɚʃɟ�ɤɨɧɰɟɩɬɚ��ɦɨɝɭʄɟ�ʁɟ�ɫɩɪɨɜɟɫɬɢ�ɭ�ɜɟɥɢɤɢɦ�

ɮɢɥɦɫɤɢɦ�ɫɬɭɞɢʁɢɦɚ��ɤɚɨ�ɲɬɨ�ɫɭ�ɯɨɥɢɜɭɞɫɤɢ��ɝɞɟ�ʁɟ�ɨɜɚʁ�ɬɢɩ�ɢɫɬɪɚɠɢɜɚɱɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɜɚɠɚɧ�
ɡɚ�ɞɨɧɨɲɟʃɟ�ɤɨɧɚɱɧɟ�ɨɞɥɭɤɟ�ɭ�ɜɟɡɢ�ɫɚ�ɪɟɚɥɢɡɚɰɢʁɨɦ�ɤɨɧɤɪɟɬɧɨɝ�ɮɢɥɦɫɤɨɝ�ɩɪɨʁɟɤɬɚ��Ⱦɪɭɝɢ�ɬɢɩ�
ɢɫɬɪɚɠɢɜɚʃɚ�-  ɫɬɭɞɢʁɟ�ɩɨɡɢɰɢɨɧɢɪɚʃɚ��ɫɚɫɬɨʁɢ�ɫɟ�ɭ�ɩɪɨɰɟɫɭ�ɫɚɝɥɟɞɚɜɚʃɚ�ɩɨɡɢɰɢʁɟ�ɮɢɥɦɚ�ɭ�
ɨɞɧɨɫɭ�ɧɚ�ɞɪɭɝɟ�ɮɢɥɦɨɜɟ�ɤɨʁɢɦɚ�ʄɟ�ɩɪɟɦɢʁɟɪɧɨ�ɩɪɢɤɚɡɢɜɚʃɟ�ɛɢɬɢ�ɭ�ɢɫɬɨɦ�ɩɟɪɢɨɞɭ�� 

Ɏɨɤɭɫ�ɝɪɭɩɟ�ɫɭ�ɬɢɩ�ɢɫɬɪɚɠɢɜɚʃɚ�ɤɨʁɢ�ɫɟ�ɱɟɫɬɨ�ɩɪɢɦɟʃɭʁɟ�ɭ�ɝɨɬɨɜɨ�ɫɜɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��
ɩɚ� ɫɭ� ɫɜɨʁɭ� ɩɪɢɦɟɧɭ ɧɚɲɥɟ� ɢ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�� ɩɨɫɟɛɧɨ� ɭ ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� Ɉɜɚ� ɜɪɫɬɚ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɫɥɭɠɢ�ɞɚ�ɫɟ�ɧɚ�ɨɫɧɨɜɭ�ɢɫɤɚɡɚɧɢɯ�ɫɬɚɜɨɜɚ�ɮɨɤɭɫ�ɝɪɭɩɟ�ɭ�ɜɟɡɢ�ɫɚ�ɮɢɥɦɨɦ, ɭɧɚɩɪɟɞ�
ɨɞɪɟɞɢ�ɞɟɨ�ɩɭɛɥɢɤɟ�ɤɨʁɢ�ʄɟ�ɧɚʁɜɢɲɟ�ɛɢɬɢ�ɡɚɢɧɬɟɪɟɫɨɜɚɧ�ɡɚ�ɮɢɥɦ��ɢ�ɞɚ�ɫɟ�ɭ�ɫɤɥɚɞɭ�ɫɚ�ɬɢɦ�ɢ�
ɤɨɧɰɢɩɢɪɚ�ɦɚɪɤɟɬɢɧɲɤɚ ɫɬɪɚɬɟɝɢʁɚ��Ʉɨɞ�ɬɟɫɬ�ɩɪɢɤɚɡɢɜɚʃɚ�ɫɟ�ɩɪɢɤɚɡɭʁɟ�ɝɨɬɨɜɨ�ɡɚɜɪɲɟɧ�ɮɢɥɦ��
ɤɚɤɨ�ɛɢ�ɫɟ�ɞɨɛɢɥɚ�ɩɨɬɜɪɞɚ�ɨ�ɩɪɢʁɟɦɭ�ɤɨɞ�ɩɭɛɥɢɤɟ�� 
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ɐɢʂɧɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɫɭ� ɬɚɤɜɚ� ɜɪɫɬɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɞɚ� ɢɯ� ʁɟ� ɧɚʁʁɟɞɧɨɫɬɚɜɧɢʁɟ�
ɪɟɚɥɢɡɨɜɚɬɢ�ɩɭɬɟɦ�ɬɟɥɟɮɨɧɫɤɟ�ɚɧɤɟɬɟ��ɤɪɨɡ�ɤɨʁɭ�ɫɟ�ɫɚɝɨɜɨɪɧɢɰɢ�ɢɫɩɢɬɭʁɭ�ɨ�ɧɨɜɢɦ�ɮɢɥɦɨɜɢɦɚ��
ɤɚɨ�ɢ�ɨ�ɨɧɢɦ�ɮɢɥɦɨɜɢɦɚ�ɤɨʁɟ�ɠɟɥɟ�ɞɚ�ɝɥɟɞɚʁɭ�ɭ�ɧɚɪɟɞɧɨɦ�ɩɟɪɢɨɞɭ��ɐɢʂɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɫɟ�
ɧɚʁɱɟɲʄɟ�ɫɩɪɨɜɨɞɢ�ɧɟɤɨɥɢɤɨ�ɧɟɞɟʂɚ�ɩɪɟ�ɩɨɱɟɬɤɚ�ɩɪɢɤɚɡɢɜɚʃɚ�ɮɢɥɦɚ� ɢ�ɢɦɚ�ɭɥɨɝɭ�ɞɚ�ɢɫɩɢɬɚ�
ɫɜɟɫɬ�ɮɢɥɦɫɤɟ�ɩɭɛɥɢɤɟ�ɨ�ɤɨɧɤɪɟɬɧɨɦ�ɮɢɥɦɫɤɨɦ�ɩɪɨɢɡɜɨɞɭ�ɡɚ�ɤɨʁɢ�ɫɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɢ�ɫɩɪɨɜɨɞɢ� 
Ɋɟɡɭɥɬɚɬɢ�ɤɨʁɢ�ɫɟ�ɞɨɛɢʁɭ�ɧɚ�ɨɜɚɤɚɜ�ɧɚɱɢɧ�ɚɧɚɥɢɡɢɪɚʁɭ�ɫɟ�ɢ�ɤɚɬɟɝɨɪɢɲɭ�ɧɚ�ɨɫɧɨɜɭ�ɤɨɧɤɪɟɬɧɢɯ�
ɤɪɢɬɟɪɭʁɭɦɚ ɢɫɩɢɬɢɜɚɧɟ� ɩɭɛɥɢɤɟ�� ɲɬɨ� ɞɚʁɟ� ɞɚʂɢ� ɩɭɬɨɤɚɡ� ɡɚ� ɩɨɬɪɟɛɚɧ� ɧɚɱɢɧ� ɨɝɥɚɲɚɜɚʃɚ��
ɛɭɞɭʄɢ�ɞɚ�ɨɝɥɚɫ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɟ�ɩɪɢɥɚɝɨɻɟɧ��ɧɩɪ� ɞɟɰɢ��ɫɬɚɪɢʁɨʁ�ɩɨɩɭɥɚɰɢʁɢ��ɠɟɧɚɦɚ�ɢɥɢ�ɦɭɲɤɨɦ�
ɞɟɥɭ�ɩɭɛɥɢɤɟ��ɤɚɤɨ�ɛɢ�ɛɢɨ�ɧɚʁɟɮɢɤɚɫɧɢʁɢ�� 

ɇɚɤɨɧ�ɬɨɝɚ��ɩɨɫɬɨʁɟ�ɫɜɢ�ɭɫɥɨɜɢ�ɡɚ�ɩɪɟɞɭɡɢɦɚʃɟ�ɬɟɫɬɢɪɚʃɚ�ɨɝɥɚɲɚɜɚʃɚ��ɩɪɢ�ɱɟɦɭ�ɫɟ�
ɩɪɨɜɟɪɚɜɚ� ɤɚɤɨ� ɩɭɛɥɢɤɚ� ɪɟɚɝɭʁɟ� ɧɚ ɩɪɨɦɨɬɢɜɧɢ�ɦɚɬɟɪɢʁɚɥ� ɩɪɢɩɪɟɦʂɟɧ� ɡɚ�ɮɢɥɦ��ɉɨɫɥɟɞʃɚ�
ɮɚɡɚ� ɭ� ɢɫɬɪɚɠɢɜɚʃɭ� ɩɨɞɪɚɡɭɦɟɜɚ� ɢɫɬɪɚɠɢɜɚʃɟ� ɪɟɚɤɰɢʁɟ� ɝɥɟɞɚɥɚɰɚ� ɮɢɥɦɚ� ɧɚɤɨɧ� ʃɟɝɨɜɟ�
ɩɪɨʁɟɤɰɢʁɟ�� Ⱦɚɤɥɟ�� ʁɚɫɧɨ� ʁɟ� ɞɚ� ʁɟ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɭ� ɨɜɨɦ� ɫɥɭɱɚʁɭ� ɭ� ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ��ɜɟɨɦɚ�ɜɚɠɧɨ�ɞɚ�ɦɚɪɤɟɬɢɧɲɤɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɨɬɩɨɱɧɟ�ʁɨɲ�ɭ�ɩɪɜɢɦ�ɮɚɡɚɦɚ�ɧɚɫɬɚʁɚʃɚ�
ɩɪɨɢɡɜɨɞɚ��ɨɞɧɨɫɧɨ�ɤɨɧɡɭɦɢɪɚʃɚ�ɭɫɥɭɝɟ. 

Ʉɚɞɚ�ɫɟ�ɮɢɥɦɭ�ɩɪɢɫɬɭɩɚ�ɦɚɪɤɟɬɢɧɲɤɢ��ɩɨɫɬɨʁɢ�ʁɨɲ�ʁɟɞɧɚ�ɛɢɬɧɚ�ɨɤɨɥɧɨɫɬ��ɤɨʁɚ�ɫɟ�ɬɢɱɟ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɭɥɨɝɟ�ɧɨɜɢɯ�ɬɟɯɧɨɥɨɝɢʁɚ�ɭ�ɩɪɢɞɨɛɢʁɚʃɭ�ɩɭɛɥɢɤɟ��ɨɞɧɨɫɧɨ�ɭ�ɫɬɜɚɪɚʃɭ�ɩɪɨɮɢɬɚ��
Ɍɨ�ʁɟ�ɜɚɠɚɧ�ɭɬɢɰɚʁɧɢ�ɮɚɤɬɨɪ ɭ�ɫɚɜɪɟɦɟɧɨʁ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɤɨʁɚ�ɫɟ�ɫɜɟ�ɜɢɲɟ�ɨɫɥɚʃɚ�ɧɚ 
ɩɪɢɦɟɧɭ ɦɨɞɟɪɧɟ�ɬɟɯɧɨɥɨɝɢʁɟ��ɍ�ɬɨɦ�ɫɦɢɫɥɭ��ɦɨɝɭʄɟ�ʁɟ�ɩɪɟɩɨɡɧɚɬɢ�ɞɜɟ�ɬɟɧɞɟɧɰɢʁɟ��ɨɞ�ɤɨʁɢɯ�
ɩɪɜɚ� ɞɚʁɟ� ɜɢɲɟ� ɦɨɝɭʄɧɨɫɬɢ� ɡɚ� ɮɢɥɦɫɤɨ� ɫɬɜɚɪɚɥɚɲɬɜɨ�� ɭɩɪɚɜɨ� ɡɚɯɜɚʂɭʁɭʄɢ� ɫɚɜɪɟɦɟɧɨʁ�
ɬɟɯɧɨɥɨɝɢʁɢ��ɞɨɤ�ɞɪɭɝɚ�ɬɟɧɞɟɧɰɢʁɚ�ɨɦɨɝɭʄɚɜɚ�ɥɚɤɲɢ�ɩɪɢɫɬɭɩ�ɩɭɛɥɢɤɟ�ɮɢɥɦɫɤɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ��
ɧɚɪɨɱɢɬɨ� ɚɤɨ� ɫɟ� ɫɚɝɥɟɞɚʁɭ� ɫɜɢ� ɩɨɬɟɧɰɢʁɚɥɢ� ɤɨʁɟ� ɩɪɭɠɚ� ɢɧɬɟɪɧɟɬ�� Ʉɨɪɢɲʄɟʃɟ� ɧɨɜɢɯ�
ɬɟɯɧɨɥɨɝɢʁɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɭɫɥɨɜɢɥɨ�ʁɟ�ɢ�ɩɪɢɥɚɝɨɻɚɜɚʃɟ ɦɚɪɤɟɬɢɧɝɚ��ɩɨɫɟɛɧɨ�ɭ�ɞɟɥɭ�
ɤɨʁɢ�ʁɟ�ɩɨɤɚɡɚɨ�ɧɟɞɨɜɨʂɧɨɫɬ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ��ɢɡɪɚɡɢɬɨ�ɩɚɫɢɜɧɢɯ�ɩɪɨɦɨɬɢɜɧɢɯ�ɩɨɪɭɤɚ��ɩɚ�ɫɟ�
ɤɚɨ�ɧɭɠɚɧ�ɡɚɯɬɟɜ�ʁɚɜʂɚ�ɩɪɟɥɚɡɚɤ�ɧɚ�ɢɧɬɟɪɚɤɬɢɜɧɭ ɤɨɦɭɧɢɤɚɰɢʁɭ, ɤɨʁɚ ɭɤʂɭɱɭʁɟ ɢ�ɩɭɛɥɢɤɭ�� 

ɍ�ɪɚɧɢʁɢɦ�ɩɟɪɢɨɞɢɦɚ��ɭ�ɤɨʁɢɦɚ�ɫɭ�ɞɨɦɢɧɚɧɬɧɭ�ɭɥɨɝɭ�ɢɦɚɥɢ�ɬɪɚɞɢɰɢɨɧɚɥɧɢ�ɦɟɞɢʁɢ��
ɦɚɪɤɟɬɢɧɲɤɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�ʁɟ�ɦɨɝɥɚ�ɛɢɬɢ�ʁɟɞɧɨɫɦɟɪɧɚ��Ɇɟɻɭɬɢɦ��ɪɚɡɜɨʁ�ɬɟɯɧɨɥɨɝɢʁɟ�ɞɨɜɟɨ�ʁɟ�
ɢ�ɭ�ɨɜɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɞɨ�ɩɪɟɥɚɫɤɚ�ɧɚ�ɢɧɬɟɪɚɤɬɢɜɚɧ�ɩɪɢɫɬɭɩ��ɛɭɞɭʄɢ�ɞɚ�ɫɟ�ɧɚ�ɮɢɥɦɫɤɭ�ɩɭɛɥɢɤɭ�
ɜɢɲɟ�ɧɟ�ɝɥɟɞɚ�ɫɚɦɨ�ɤɚɨ�ɧɚ�ɤɨɧɡɭɦɟɧɬɟ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɤɚɦɩɚʃɚ��ɜɟʄ�ɨɧɚ�ɫɚɞɚ�ɜɟɨɦɚ�ɚɤɬɢɜɧɨ�
ɭɱɟɫɬɜɭʁɟ� ɭ� ʃɢɦɚ�� Ɍɚɤɜɟ� ɦɨɝɭʄɧɨɫɬɢ� ɩɪɭɠɚʁɭ� ɛɪɨʁɧɢ� ɮɢɥɦɫɤɢ� ɫɚʁɬɨɜɢ� ɢɥɢ� ɜɢɞɟɨ-ɢɝɪɢɰɟ�
ɧɚɫɬɚɥɟ�ɤɚɨ�ɪɟɩɥɢɤɚ�ɮɢɥɦɫɤɟ�ɩɪɢɱɟ��ɤɨʁɭ�ɩɭɛɥɢɤɚ�ɲɢɪɨɤɨ�ɤɨɪɢɫɬɢ��Ɇɟɻɭɬɢɦ��ɨɜɞɟ�ʁɟ�ɩɨɬɪɟɛɧɨ�
ɢɫɬɚʄɢ� ɞɚ� ɬɪɚɞɢɰɢɨɧɚɥɧɢ� ɦɚɪɤɟɬɢɧɝ� ɧɢʁɟ� ɧɟɫɬɚɨ�� ɢ� ɞɚ� ɫɭ� ɢ� ɞɚʂɟ� ɩɨɬɪɟɛɧɢ ɬɪɚɞɢɰɢɨɧɚɥɧɢ 
ɩɪɨɦɨɬɢɜɧɢ�ɟɥɟɦɟɧɬɢ��ɤɚɨ�ɲɬɨ�ɫɭ�ɧɩɪ� ɮɢɥɦɫɤɢ�ɩɨɫɬɟɪɢ�ɢɥɢ�ɬɪɟʁɥɟɪɢ,��ɇɨɜɟ�ɬɟɯɧɨɥɨɝɢʁɟ�ɫɭ�
ɩɪɨɲɢɪɢɥɟ�ɦɨɝɭʄɧɨɫɬɢ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɩɚ�ʁɟ�ɬɚɤɨ�ɢɧɬɟɪɧɟɬ�ɱɟɫɬɨ ɫɪɟɞɫɬɜɨ�
ɭ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɚɤɬɢɜɧɨɫɬɢɦɚ� ɧɟɡɚɜɢɫɧɢɯ� ɮɢɥɦɫɤɢɯ� ɢɧɞɭɫɬɪɢʁɚ� �Lieberman, 2003). ɇɨɜɚ�
ɬɟɯɧɨɥɨɝɢʁɚ��ɤɨʁɚ�ɫɟ�ɞɚɧɚɫ�ɭ�ɫɜɟ�ɧɚɩɪɟɞɧɢʁɟɦ�ɢ�ɢɧɨɜɚɬɢɜɧɢʁɟɦ�ɨɛɥɢɤɭ�ɩɪɢɦɟʃɭʁɟ�ɭ�ɦɚɪɤɟɬɢɧɝɭ�
ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ, ɨɝɥɟɞɚ�ɫɟ�ɭ ɞɢɝɢɬɚɥɧɢɦ ɢɥɢ�3D ɩɪɨʁɟɤɰɢʁɚɦɚ.  

Ɍɚɤɨɻɟ��ɩɪɢɦɟɧɚ�ɧɚɩɪɟɞɧɢɯ�ɬɟɯɧɨɥɨɲɤɢɯ ɦɨɝɭʄɧɨɫɬɢ�ɜɢɞʂɢɜɚ� ʁɟ�ɢ�ɤɪɨɡ�ɦɨɝɭʄɧɨɫɬ�
ɨɧɥɚʁɧ� ɤɭɩɨɜɢɧɟ� ɛɢɨɫɤɨɩɫɤɢɯ� ɤɚɪɚɬɚ�� ɩɪɢ� ɱɟɦɭ� ɫɟ� ɫɤɪɚʄɭʁɟ� ɩɭɬ� ɢ� ɜɪɟɦɟ� ɡɚ� ɭɫɩɨɫɬɚɜʂɚʃɟ�
ɨɞɧɨɫɚ� ɢɡɦɟɻɭ� ɮɢɥɦɫɤɨɝ� ɩɪɨɢɡɜɨɞɚ� ɢ� ʃɟɝɨɜɟ� ɩɭɛɥɢɤɟ�� ɇɨɜɟ� ɩɥɚɬɮɨɪɦɟ� ɭ� ɜɢɞɭ� ɫɜɟ�
ɩɨɩɭɥɚɪɧɢʁɢɯ� ɞɪɭɲɬɜɟɧɢɯ� ɦɪɟɠɚ� ɬɚɤɨɻɟ� ɩɪɨɲɢɪɭʁɭ� ɦɨɝɭʄɧɨɫɬɢ� ɫɚɜɪɟɦɟɧɨɝ� ɦɚɪɤɟɬɢɧɝɚ�
ɮɢɥɦɚ�� ɛɭɞɭʄɢ� ɞɚ� ɫɟ�ɦɨɝɭ� ɤɨɪɢɫɬɢɬɢ� ɢ� ɭ�ɮɭɧɤɰɢʁɢ�ɩɪɢɜɥɚɱɟʃɚ� ɩɭɛɥɢɤɟ��Ɉɜɞɟ� ʁɟ� ɩɨɬɪɟɛɧɨ�
ɢɦɚɬɢ�ɧɚ�ɭɦɭ�ɢ�ɧɚɥɢɱʁɟ�ɞɪɭɲɬɜɟɧɢɯ�ɦɪɟɠɚ��ɛɭɞɭʄɢ�ɞɚ�Äɩɨɞɫɬɢɰɚʃɟ�ɞɢɫɤɭɫɢʁɟ�ɧɚ�ɢɧɬɟɪɧɟɬɭ�
ɦɨɠɟ�ɢɦɚɬɢ�ɢ�ɧɟɝɚɬɢɜɚɧ�ɢ�ɩɨɡɢɬɢɜɚɧ�ɟɮɟɤɚɬ�ɧɚ�ɭɫɩɟɯ�ɮɢɥɦɚ��ɡɚɬɨ�ɲɬɨ�ɢ�ɤɪɢɬɢɤɟ�ɢ�ɦɢɲʂɟʃɚ�
ɩɭɬɭʁɭ�ɜɟɨɦɚ�ɛɪɡɨ��ɚ�ɞɨɛɪɚ�ɪɟɱ�ɤɨʁɚ�ɫɟ�ɩɪɟɧɨɫɢ�ɨɞ�ɭɫɬɚ�ɞɨ�ɭɫɬɚ�ɦɨɠɟ�ɡɚɦɟɧɢɬɢ�ɫɤɭɩɟ�ɢ�ɨɛɢɦɧɟ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɧɚɩɨɪɟ´� �Wilcox�� �������ɋɚɦɨ�ɧɚ�ɩɪɜɢ�ɩɨɝɥɟɞ� ɫɟ�ɦɨɠɟ� ɱɢɧɢɬɢ�ɞɚ� ʁɟ� ɤɪɟɢɪɚʃɟ�
ɦɚɪɤɟɬɢɧɲɤɟ� ɤɚɦɩɚʃɟ� ɧɚ� ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ� ʁɟɞɧɨɫɬɚɜɚɧ� ɢ� ɧɟɡɚɯɬɟɜɚɧ� ɩɨɫɚɨ�� Ɍɨ� ɧɟ�
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ɨɞɝɨɜɚɪɚ�ɪɟɚɥɧɨɫɬɢ��ɛɭɞɭʄɢ�ɞɚ�ɡɚ�ɨɜɚʁ�ɜɢɞ�ɦɚɪɤɟɬɢɧɝɚ�ɧɢʁɟ�ɞɨɜɨʂɧɨ�ɫɚɦɨ�ɤɪɟɢɪɚʃɟ�ɧɚɥɨɝɚ�ɧɚ�
ɩɨɩɭɥɚɪɧɢɦ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ�ɤɚɨ�ɲɬɨ�ɫɭ�Facebook ɢɥɢ�Twitter��ɢɥɢ�ɨɬɩɪɟɦɚʃɟ�ɫɧɢɦɚɤɚ�
ɧɚ�ɤɚɧɚɥɭ YouTube��Ⱥɧɢɦɢɪɚʃɟ�ɩɭɛɥɢɤɟ�ɩɭɬɟɦ�ɞɪɭɲɬɜɟɧɢɯ�ɦɪɟɠɚ�ʁɟ�ɡɚɯɬɟɜɚɧ�ɩɨɫɚɨ��ɚɥɢ�ʃɟɝɨɜ�
ɪɟɡɭɥɬɚɬ�ɤɨʁɢ�ɫɟ�ʁɚɜʂɚ�ɭ�ɜɢɞɭ�ɨɫɟʄɚʁɚ�ɤɨɞ�ɩɭɛɥɢɤɟ�ɞɚ�ɢ�ɫɚɦɚ�ɭɱɟɫɬɜɭʁɟ�ɭ�ɜɥɚɫɧɢɲɬɜɭ�ɮɢɥɦɚ��
ɞɨɛɚɪ� ʁɟ� ɩɨɞɫɬɪɟɤ� ɡɚ� ɪɚɡɜɢʁɚʃɟ� ɨɜɨɝ� ɜɢɞɚ� ɦɚɪɤɟɬɢɧɲɤɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɧɚ� ɩɨʂɭ� ɮɢɥɦɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ� 

ɋɭɲɬɢɧɫɤɢ� ɡɚɞɚɬɚɤ� ɡɚɩɨɫɥɟɧɢɯ� ɤɨʁɢ� ɫɟ� ɛɚɜɟ� ɦɚɪɤɟɬɢɧɝɨɦ� ɮɢɥɦɚ� ʁɟɫɬɟ� ɞɚ� ɩɪɨɧɚɻɭ�
ɨɩɬɢɦɚɥɧɨ� ɪɟɲɟʃɟ� ɡɚ� ɩɨɡɢɰɢɨɧɢɪɚʃɟ� ɩɪɨɢɡɜɨɞɚ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ� ɭ� ɫɜɟɫɬɢ� ɩɨɬɪɨɲɚɱɚ��
ɨɞɧɨɫɧɨ� ɩɭɛɥɢɤɟ�� ɤɚɤɨ ɛɢ� ɫɟ� ɩɨɞɫɬɚɤɥɚ� ɩɨɬɪɨɲʃɚ�� ɨɞɧɨɫɧɨ� ɝɥɟɞɚɧɨɫɬ� ɢ� ɟɤɨɧɨɦɫɤɚ�
ɜɚɥɨɪɢɡɚɰɢʁɚ�ɮɢɥɦɚ��ȳɟɞɧɚ�ɝɪɭɩɚ�ɚɭɬɨɪɚ�ɦɚɪɤɟɬɢɧɝ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɢɞɟɧɬɢɮɢɢɤɭʁɟ�ɫɚ�
ɚɤɬɢɜɧɨɫɬɢɦɚ�ɤɨʁɟ�ɫɟ�ɨɞɧɨɫɟ�ɧɚ�ɦɚɪɤɟɬɢɧɲɤɨ�ɤɨɦɭɧɢɰɢɪɚʃɚ�ɮɢɥɦɚ��ɨɞɧɨɫɧɨ�ɫɚ�ɩɪɨɦɨɬɢɜɨɦ�
ɤɨʁɚ�ʁɟ�ɩɨɫɥɟɞʃɚ�ɟɬɚɩɚ�ɭ�ɪɚɡɜɨʁɧɨʁ�ɮɚɡɢ�ɮɢɥɦɚ��Ɉzbilgin���������Ʉɪɨɡ�ɨɜɚɤɚɜ�ɩɪɢɫɬɭɩ��ɦɚɪɤɟɬɢɧɝ�
ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɫɟ�ɩɨɫɦɚɬɪɚ�ɤɚɨ�ɚɤɬɢɜɧɨɫɬ�ɤɨʁɚ�ʁɟ�ɭɫɦɟɪɟɧɚ�ɤɚ�ɦɚɤɫɢɦɢɡɚɰɢʁɢ�ɩɭɛɥɢɤɟ�
ɮɢɥɦɚ�ɢ�ɤɚ�ɦɚɤɫɢɦɢɡɚɰɢʁɢ�ɦɨɝɭʄɧɨɫɬɢ�ɡɚ�ɡɚɪɚɞɭ�� 

Ɇɟɻɭɬɢɦ��ɞɭɛʂɚ�ɚɧɚɥɢɡɚ�ʄɟ�ɫɜɚɤɚɤɨ�ɞɨɜɟɫɬɢ�ɞɨ�ɫɩɨɡɧɚʁɟ�ɞɚ�ʁɟ�ɦɚɪɤɟɬɢɧɝ�ɭ�ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ ɲɢɪɢ� ɢ� ɨɛɭɯɜɚɬɧɢʁɢ� ɤɨɧɰɟɩɬ� ɢ� ɭɤʂɭɱɭʁɟ� ɫɜɟ� ɟɬɚɩɟ� ɭ� ɪɚɡɜɨʁɭ� ɮɢɥɦɚ�� ɧɟ� ɫɚɦɨ�
ɩɨɫɥɟɞʃɭ�� Ⱦɚɤɥɟ�� ɧɟɞɜɨɫɦɢɫɥɟɧɨ� ɫɟ� ɦɨɠɟ� ɩɪɢɯɜɚɬɢɬɢ� ɫɬɚɜ� ɞɚ� ɦɚɪɤɟɬɢɧɝ� ɭ� ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ ɡɚɩɨɱɢʃɟ�ʁɨɲ�ɭ�ɪɚɧɢɦ�ɮɚɡɚɦɚ�ɪɚɡɜɨʁɚ�ɮɢɥɦɫɤɨɝ�ɩɪɨɢɡɜɨɞɚ��ɨɞɧɨɫɧɨ�ɩɪɢɦɟʃɭʁɟ�ɫɟ�
ɢ� ɭ� ɮɚɡɢ� ɩɪɨɞɭɤɰɢʁɟ�� ɡɚɬɢɦ� ɞɢɫɬɪɢɛɭɰɢʁɟ� ɩɚ� ɫɜɟ� ɞɨ� ɩɪɢɤɚɡɢɜɚʃɚ� ɢ� ɩɪɨɦɨɜɢɫɚʃɚ� ɮɢɥɦɚ�
(Kerrigan, 2010).   

ɋɥɟɞɟʄɢ�ɨɜɚɤɜɨ�ɩɨɥɚɡɢɲɬɟ��ɚɭɬɨɪɢ�ɫɭ�ɞɨɲɥɢ�ɞɨ�ɨɞɪɟɻɟʃɚ�ɦɚɪɤɟɬɢɧɝɚ�ɮɢɥɦɚ�ɤɚɨ�ɛɢɥɨ�
ɤɨʁɟ�ɚɤɬɢɜɧɨɫɬɢ�ɤɨʁɚ�ɢɦɚ�ɮɭɧɤɰɢʁɭ�ɭ�ɨɫɬɜɚɪɢɜɚʃɭ�ɰɢʂɚ�ɞɚ�ɮɢɥɦ�ɞɨɻɟ�ɞɨ�ɫɜɨʁɟ�ɩɭɛɥɢɤɟ�ɭ�ɛɢɥɨ�
ɤɨʁɨʁ�ɮɚɡɢ�ɬɨɤɨɦ�ɫɜɨɝ�ɠɢɜɨɬɧɨɝ�ɜɟɤɚ��Kerrigan���������ɉɨɪɟɞ�ɬɨɝɚ��ɜɟɨɦɚ�ʁɟ�ɜɚɠɧɨ�ɧɚɝɥɚɫɢɬɢ�
ɱɢʃɟɧɢɰɭ�ɞɚ�ɫɟ�ɱɢɧɨɦ�ɩɪɢɤɚɡɢɜɚʃɚ�ɮɢɥɦɚ�ɧɟ�ɡɚɜɪɲɚɜɚ�ɩɨɬɪɟɛɚ�ɡɚ�ɦɚɪɤɟɬɢɧɝɨɦ. Ɇɚɪɤɟɬɢɧɝ�ɭ�
ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ʁɟ�ɩɪɢɫɭɬɚɧ�ɢ�ɭ�ɫɜɚɤɨɦ�ɦɨɦɟɧɬɭ�ɫɬɜɚɪɚʃɚ�ɢ�ɤɨɧɡɭɦɢɪɚʃɚ ɮɢɥɦɚ��Ɉɧɚ�ɫɟ�
ɦɨɪɚ�ɫɯɜɚɬɢɬɢ�ɲɢɪɟ�ɢ�ɨɛɭɯɜɚɬɢɬɢ�ɢ�ɪɚɞʃɟ�ɤɨʁɟ�ɫɟ�ɞɟɲɚɜɚʁɭ�ɧɚɤɨɧ�ɫɚɦɟ�ɩɪɨʁɟɤɰɢʁɟ��ɚ�ɤɨʁɟ�ɫɟ�
ɦɨɝɭ�ɨɞɧɨɫɢɬɢ�ɢ�ɧɚ�ɪɚɡɝɨɜɨɪ�ɨ�ɮɢɥɦɭ��ɤɚɨ�ɢ�ɧɚ�ɚɧɚɥɢɡɭ�ɤɪɢɬɢɤɚ�ɧɚɩɢɫɚɧɢɯ�ɨ�ʃɟɦɭ�� 

Ɍɨɤɨɦ�ɜɪɟɦɟɧɚ��ɮɢɥɦ�ɫɟ�ɤɨɧɬɢɧɭɢɪɚɧɨ�ɦɟʃɚɨ��ɭɧɚɩɪɟɻɢɜɚɨ�ɬɟɯɧɨɥɨɝɢʁɭ��ɢ�ɫɥɟɞɫɬɜɟɧɨ�
ɬɨɦɟ�- ɫɚɦ�ɩɪɨɰɟɫ�ɧɚɫɬɚɧɤɚ��Ɍɨ�ʁɟ�ɩɨɫɥɟɞɢɱɧɨ�ɞɨɜɟɥɨ�ɞɨ�ɩɪɨɦɟɧɟ�ɦɚɪɤɟɬɢɧɝɚ�ɮɢɥɦɚ��ɚɥɢ�ʁɟ�ɨɧ�
ɢɩɚɤ� ɨɫɬɚɨ� ɭɫɦɟɪɟɧ� ɤɚ� ɢɫɬɢɦ� ɰɢʂɟɜɢɦɚ�� ɨɥɢɱɟɧɢɦ� ɭ� ɟɤɨɧɨɦɫɤɨʁ� ɜɚɥɨɪɢɡɚɰɢʁɢ� ɮɢɥɦɚ� ɭ�
ɭɫɥɨɜɢɦɚ� ɤɚɞɚ� ʁɟ� ɧɚ� ɬɪɠɢɲɬɭ� ɩɨɧɭɞɚ� ɢɡɭɡɟɬɧɨ�ɲɢɪɨɤɚ� ɢ� ɪɚɡɧɨɜɪɫɧɚ��ɍɩɪɚɜɨ� ɨɜɚɤɜɚ� ɫɥɢɤɚ�
ɮɢɥɦɫɤɨɝ� ɬɪɠɢɲɬɚ� ɩɨɫɬɚɜʂɚ� ɤɚɨ� ɧɭɠɧɟ� ɡɚɯɬɟɜɟ� ɤɪɟɢɪɚʃɟ� ɦɚɪɤɟɬɢɧɲɤɢɯ� ɫɬɪɚɬɟɝɢʁɚ� ɢ�
ɩɪɨɦɨɬɢɜɧɢɯ� ɤɚɦɩɚʃɚ�� ɨ� ɱɟɦɭ� ɭ� ɧɨɜɢʁɟ� ɜɪɟɦɟ� ɫɜɟɞɨɱɟ� ɢ� ɛɪɨʁɧɢ� ɬɪɟʁɥɟɪɢ�� ɩɥɚɤɚɬɢ� ɤɨʁɢ�
ɧɚʁɚɜʂɭʁɭ�ɮɢɥɦɨɜɟ��ɞɢɝɢɬɚɥɧɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ ɢ�ɫɥɢɱɧɨ�� 

ɋɜɟ�ɨɜɨ�ʁɟ�ɜɟɨɦɚ�ɜɚɠɧɨ�ɤɚɤɨ�ɛɢ�ɫɟ�ɞɨɲɥɨ�ɞɨ�ɨɩɬɢɦɚɥɧɨɝ�ɩɨɜɟɡɢɜɚʃɚ�ɮɢɥɦɚ�ɢ�ɰɢʂɧɟ�
ɩɭɛɥɢɤɟ��ɍɩɨɬɪɟɛɧɚ�ɜɪɟɞɧɨɫɬ�ɦɚɪɤɟɬɢɧɝɚ�ɮɢɥɦɚ��ɲɬɨ�ɜɚɠɢ�ɡɚ�ɭɤɭɩɚɧ�ɦɚɪɤɟɬɢɧɝ�ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ��ɦɨɠɟ�ɫɟ�ɧɚʄɢ�ɭ�ʃɟɝɨɜɨɦ�ɞɟɥɨɜɚʃɭ�ɧɚ�ɞɨɧɨɲɟʃɟ�ɤɨɧɚɱɧɢɯ�ɨɞɥɭɤɚ�ɨ�ɬɨɦɟ�ɝɞɟ�ʄɟ�ɫɟ�
ɫɪɟɞɫɬɜɚ� ɭɥɚɝɚɬɢ�� ɤɚɤɚɜ�ɮɢɥɦ� ʁɟ� ɩɨɬɪɟɛɧɨ� ɫɧɢɦɢɬɢ�� ɤɚɤɨ� ɞɟɮɢɧɢɫɚɬɢ� ɛɭʇɟɬ� ɢɥɢ� ɫɬɪɚɬɟɝɢʁɭ�
ɩɪɟɡɟɧɬɨɜɚʃɚ� ɮɢɥɦɚ� ɨɞɪɟɻɟɧɨʁ� ɰɢʂɧɨʁ� ɩɭɛɥɢɰɢ�� Ⱦɚɤɥɟ�� ɦɚɪɤɟɬɢɧɝ� ɭ� ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ 
ɦɨɪɚ�ɞɚ�ɫɟ�ɡɚɫɧɢɜɚ�ɧɚ�ɢɞɟɧɬɢɮɢɤɨɜɚɧɢɦ�ɨɱɟɤɢɜɚʃɢɦɚ�ɰɢʂɧɟ�ɩɭɛɥɢɤɟ��ɍ�ɫɜɚɤɨɞɧɟɜɧɨɦ�ɪɚɞɭ, 
ɨɱɟɤɢɜɚʃɚ�ɨɞ�ɦɚɪɤɟɬɢɧɝɚ�ɮɢɥɦɚ� ɫɟ� ɭɝɥɚɜɧɨɦ� ɫɜɨɞɟ�ɧɚ�ɦɚɤɫɢɦɢɡɚɰɢʁɭ� ɝɥɟɞɚɧɨɫɬɢ�� ɨɞɧɨɫɧɨ�
ɩɭɛɥɢɤɟ�ɧɟɤɨɝ�ɮɢɥɦɚ��ɲɬɨ�ʁɟ�ɧɟɨɩɯɨɞɚɧ�ɢ�ɧɚʁɜɚɠɧɢʁɢ�ɭɫɥɨɜ�ɡɚ�ɫɬɢɰɚʃɟ�ɩɪɨɮɢɬɚ��ɋɬɨɝɚ�ɫɟ�ɡɚ�
ɦɧɨɝɟ�ɮɢɥɦɫɤɟ�ɩɪɨʁɟɤɬɟ�ɢɡ�ɤɚɬɟɝɨɪɢʁɟ�ɛɥɨɤɛɚɫɬɟɪɚ�ɫɦɚɬɪɚ�ɞɚ�ɫɭ�ɞɨɛɢɥɢ�ɩɭɛɥɢɤɭ�ɡɚɯɜɚʂɭʁɭʄɢ�
ɩɪɢɥɚɝɨɻɟɧɢɦ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɤɚɦɩɚʃɚɦɚ�ɢ�ɩɪɟ�ɫɚɦɟ�ɩɪɟɦɢʁɟɪɟ��ɂɫɬɨ�ɜɚɠɢ�ɢ�ɡɚ�ɮɢɥɦɨɜɟ�ɤɨʁɢ�
ɫɭ�ɧɚɫɬɚɜɰɢ�ɧɟɤɨɝ�ɫɟɪɢʁɚɥɚ��ɤɚɨ�ɢ�ɡɚ�ɨɧɟ�ɤɨʁɢ�ɫɟ�ɫɧɢɦɚʁɭ�ɧɚ�ɛɚɡɢ�ɧɟɤɨɝ�ɩɨɡɧɚɬɨɝ�ɤʃɢɠɟɜɧɨɝ�
ɞɟɥɚ�� 
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ɍɥɚɝɚʃɟ�ɭ�ɦɚɪɤɟɬɢɧɝ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɨɞ�ɫɚɦɨɝ�ɩɨɱɟɬɤɚ��ɨɞɧɨɫɧɨ�ɨɞ�ɩɨɱɟɬɧɢɯ�
ɤɨɪɚɤɚ� ɭ�ʃɟɝɨɜɨɦ� ɧɚɫɬɚʁɚʃɭ� ɢ� ɩɨɫɜɟʄɢɜɚʃɟ� ɩɨɞʁɟɞɧɚɤɟ� ɩɚɠʃɟ� ɫɜɚɤɨɦ� ɟɥɟɦɟɧɬɭ� ɦɚɪɤɟɬɢɧɝ�
ɦɢɤɫɚ��ɩɨɫɬɚɥɨ�ʁɟ�ɭɨɛɢɱɚʁɟɧɚ�ɢ�ɞɨɛɪɚ�ɩɪɚɤɫɚ��ɛɭɞɭʄɢ�ɞɚ�ʁɟ�ɫɜɚɤɨɦ�ɮɢɥɦɫɤɨɦ�ɫɬɭɞɢʁɭ�ɩɨɬɪɟɛɧɨ�
ɞɚ�ɪɚɫɩɨɥɚɠɟ�ɨɛʁɟɤɬɢɜɧɨɦ�ɩɪɨɰɟɧɨɦ�ɞɚ�ɥɢ�ʄɟ�ɮɢɥɦ�ɧɚ�ɤɪɚʁɭ�ɛɢɬɢ�ɢɫɩɥɚɬɢɜ�ɩɨɞɭɯɜɚɬ�� Ɂɛɨɝ�
ɨɜɚɤɜɢɯ� ɡɚɯɬɟɜɚ� ɬɪɠɢɲɬɚ� ɮɢɥɦɚ, ɱɟɫɬɨ� ɫɟ� ɢɫɬɢɱɟ� ɞɚ� ɮɢɥɦɫɤɢ� ɫɬɭɞɢʁɢ� ɩɪɟɞɫɬɚɜʂɚʁɭ�
ɨɪɝɚɧɢɡɚɰɢʁɟ� ɭ� ɤɨʁɢɦɚ� ɫɭ� ɛɢɬɧɟ� ɫɥɟɞɟʄɟ� ɩɨɫɥɨɜɧɟ� ɮɭɧɤɰɢʁɟ�� ɮɢɧɚɧɫɢʁɫɤɚ� ɮɭɧɤɰɢʁɚ� �ɫɚ�
ɧɚɝɥɚɫɤɨɦ� ɧɚ� ɮɢɧɚɧɫɢɪɚʃɟ�� ɩɪɨɢɡɜɨɞɧɚ� ɮɭɧɤɰɢʁɚ�� ɞɢɫɬɪɢɛɭɰɢʁɚ� ɢ� ɦɚɪɤɟɬɢɧɝ� ɭ� ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ��ɲɬɨ� ɫɟ�ɩɨɜɟɡɭʁɟ ɫɚ� ɨɞɝɨɜɚɪɚʁɭʄɢɦ�ɮɭɧɤɰɢɨɧɚɥɧɢɦ� ɫɬɪɚɬɟɝɢʁɚɦɚ� �ɒɬɚɜʂɚɧɢɧ�ɢ�
ɫɚɪ��������� 

Ɋɢɡɢɰɢ�ɤɨʁɢ�ɫɟ�ɧɚʁɱɟɲʄɟ�ɢɞɟɧɬɢɮɢɤɭʁɭ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɨɞɧɨɫɟ�ɫɟ�ɩɪɟ�ɫɜɟɝɚ�ɧɚ�
ɮɢɧɚɧɫɢɪɚʃɟ��ɡɚɬɢɦ�ɧɚ�ɡɚɜɪɲɟɬɚɤ�ɩɪɨɞɭɤɰɢʁɟ��ɤɚɨ�ɢ�ɧɚ�ɡɚɪɚɞɭ�ɨɞ�ɮɢɥɦɚ��ɍɤɭɩɧɚ�ɰɟɧɚ�ɤɨɲɬɚʃɚ�
ʁɟɞɧɨɝ�ɮɢɥɦɚ�ɧɢɤɚɞɚ�ɧɢʁɟ�ɡɚɧɟɦɚɪʂɢɜɚ��ɡɚɬɨ�ɲɬɨ�ɭ�ʃɭ�ɭɥɚɡɢ�ɰɟɧɚ�ɤɨɲɬɚʃɚ�ɫɜɢɯ�ɩɨʁɟɞɢɧɚɱɧɢɯ�
ɤɪɟɚɬɢɜɧɢɯ� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɫɤɟ� ɩɪɨɞɭɤɰɢʁɟ�� ɍ� ɬɨɦ� ɫɦɢɫɥɭ� ɫɟ� ɪɚɡɥɢɤɭʁɭ� ɬɪɨɲɤɨɜɢ�
ɩɪɟɬɩɪɨɞɭɤɰɢʁɟ� ɢ� ɬɪɨɲɤɨɜɢ� ɩɨɫɬɩɪɨɞɭɤɰɢʁɟ� �Vogel�� ������ ɚ� ɨɧɢ� ɭɦɟʁɭ� ɛɢɬɢ� ɜɟɨɦɚ� ɜɟɥɢɤɢ��
ɧɚɪɨɱɢɬɨ�ɭɤɨɥɢɤɨ�ɫɟ�ɭ�ɮɢɥɦ�ɭɤʂɭɱɭʁɭ�ɢ�ɫɩɟɰɢʁɚɥɧɢ�ɟɮɟɤɬɢ��ɲɬɨ�ɭɝɥɚɜɧɨɦ�ɢ�ʁɟɫɬɟ�ɛɢɬɚɧ�ɡɚɯɬɟɜ�
ɞɚɧɚɲʃɟ�ɮɢɥɦɫɤɟ�ɩɭɛɥɢɤɟ� 

ɍɦɟɬɧɢɱɤɚ� ɜɚɥɨɪɢɡɚɰɢʁɚ� ɮɢɥɦɚ� ʁɟ� ɬɟɦɚ� ɤɨʁɚ� ɫɟ� ɱɟɫɬɨ� ɨɬɜɚɪɚ� ɭ� ɨɤɜɢɪɭ� ɮɢɥɦɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ� ɛɭɞɭʄɢ�ɞɚ�ɬɚɤɚɜ�ɮɢɥɦ�ɤɨɞ�ɩɭɛɥɢɤɟ ɤɨʁɚ�ɝɚ�ɝɥɟɞɚ�ɩɪɨɢɡɜɨɞɢ�ɭɦɟɬɧɢɱɤɢ�ɞɨɠɢɜʂɚʁ��
ɩɨ�ɱɟɦɭ�ɫɟ   ɨɧ�ɩɪɟɬɟɠɧɨ�ɢ�ɩɚɦɬɢ��ɋɬɨɝɚ�ɫɟ�ɭ�ɨɜɨʁ�ɭɦɟɬɧɨɫɬɢ�ɤɚɨ�ɜɚɠɚɧ�ɮɚɤɬɨɪ�ɩɨʁɚɜʂɭʁɟ�ɢ�
ɟɫɬɟɬɢɤɚ� ɛɭɞɭʄɢ ɞɚ ɫɟ ɧɚ ɮɢɥɦ ɝɥɟɞɚ ɤɚɨ ɧɚ ɭɦɟɬɧɨɫɬ ɩɨɤɪɟɬɧɢɯ ɫɥɢɤɚ� ɭɡ ɧɟɢɡɨɫɬɚɜɧɭ 
ɚɧɬɪɨɩɨɥɨɲɤɭ ɢ ɞɪɭɲɬɜɟɧɭ� ɞɢɦɟɧɡɢʁɭ (Omon et al., 2006). ɋɩɟɰɢɮɢɱɧɨɫɬ� ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ�� ɩɚ� ɫɚɦɢɦ� ɬɢɦ� ɢ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɨɝɥɟɞɚ� ɫɟ� ɢ� ɭ ɬɨɦɟ ɞɚ� ɭɤɨɥɢɤɨ ɫɟ ɬɟɠɢ 
ɦɚɤɫɢɦɢɡɚɰɢʁɢ ɩɪɨɮɢɬɚ ɨɞ ɤɪɚʁʃɟɝ ɩɪɨɢɡɜɨɞɚ� ɤɚɨ ɧɭɠɚɧ ɭɫɥɨɜ ɫɟ  ʁɚɜʂɚ�ɡɚɯɬɟɜ�ɡɚ�ɡɧɚɱɚʁɧɢɦ�
ɭɥɚɝɚʃɢɦɚ� ɭ� ɩɪɨɢɡɜɨɞɧɨɦ� ɩɪɨɰeɫɭ�� ɲɬɨ� ɧɟ� ɦɨɪɚ� ɛɢɬɢ� ɢ� ɧɚʁɱɟɲʄɟ� ɧɢʁɟ ɫɥɭɱɚʁ ɤɨɞ�
ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ� 

3.2.1. Ɇɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɮɢɥɦɚ 
Ɂɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɫɟ�ɦɨɠɟ�ɪɟʄɢ�ɞɚ�ʁɟ�ɛɚɡɚ�ɫɜɚɤɨɝ�ɩɥɚɧɚ��Ɇɟɻɭɬɢɦ��ɤɚɞɚ�ɫɟ�ɨɧ�ɫɢɬɭɢɪɚ�

ɭ�ɨɛɥɚɫɬ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɧɟɪɟɬɤɨ�ɫɟ�ɩɨɫɬɚɜʂɚ�ɩɢɬɚʃɟ�ɤɚɤɨ�ɞɚ�ɫɜɢ�ʃɟɝɨɜɢ�ɟɥɟɦɟɧɬɢ�
ɛɭɞɭ�ɢ�ɩɪɚɤɬɢɱɧɨ�ɩɪɢɦɟʃɟɧɢ��ɛɭɞɭʄɢ�ɞɚ�ʃɟɝɨɜɚ�ɬɟɪɦɢɧɨɥɨɝɢʁɚ�ɚɫɨɰɢɪɚ�ɧɚ�ɤɥɚɫɢɱɧɭ�ɩɪɨɞɚʁɭ�
ɢ� ɤɨɦɟɪɰɢʁɚɥɧɢ� ɦɚɪɤɟɬɢɧɝ�� ɋɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ɛɟɡ� ɩɨɡɧɚɜɚʃɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɢ� ʃɟɝɨɜɢɯ�
ɟɥɟɦɟɧɚɬɚ��ɤɚɨ�ɢ�ɛɟɡ�ʃɢɯɨɜɟ�ɫɢɧɟɪɝɢʁɟ��ɧɟ�ɦɨɠɟ�ɫɟ�ɪɚɱɭɧɚɬɢ�ɧɚ�ɭɫɩɟɯ�ɭ�ɦɚɪɤɟɬɢɧɝɭ�ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ��ɉɨɦɟɧɭɬɢ�ɭɫɩɟɯ�ɭɫɥɨɜʂɟɧ�ʁɟ�ɧɚɱɢɧɨɦ�ɞɨɡɢɪɚʃɚ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɤɚɨ�
ɢ�ʃɢɯɨɜɨɦ�ɦɨɝɭʄɧɨɲʄɭ�ɩɪɢɥɚɝɨɻɚɜɚʃɚ�ɫɩɟɰɢɮɢɱɧɨɫɬɢɦɚ�ɦɚɪɤɟɬɢɧɝɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��
ɍ�ɫɬɪɭɱɧɨʁ�ɥɢɬɟɪɚɬɭɪɢ�ɤɨʁɚ�ɫɟ�ɛɚɜɢ�ɬɟɦɨɦ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɦɨɝɭʄɟ�ʁɟ�
ɧɚʄɢ�ɨɞɝɨɜɨɪ�ɧɚ�ɩɢɬɚʃɟ�ɤɨʁɢ�ɟɥɟɦɟɧɬɢ�ɱɢɧɟ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ��ɤɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɢ ɧɚɜɟɞɟɧɨ�ɭ�ɪɚɞɭ. 
ɋʁɚʁɚɧ� ɩɪɢɦɟɪ� ɡɧɚɱɚʁɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ʁɟɫɬɟ� ɭɩɪɚɜɨ� ɮɢɥɦɫɤɚ�
ɢɧɞɭɫɬɪɢʁɚ�ɢ�ɮɢɥɦ�ɤɚɨ�ʃɟɧ�ɝɥɚɜɧɢ�ɩɪɨɢɡɜɨɞ��ɤɨʁɢ�ɦɨɠɟ�ɛɢɬɢ�ɜɟɨɦɚ�ɤɜɚɥɢɬɟɬɚɧ��ɚɥɢ�ɭɤɨɥɢɤɨ�
ɧɚɱɢɧ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢɥɢ�ɜɪɟɦɟ�ɩɪɟɦɢʁɟɪɟ�ɧɢɫɭ�ɚɞɟɤɜɚɬɧɢ, ɤɨɦɩɚɧɢʁɚ�ɩɪɢ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɫɜɚɤɚɤɨ�ɧɟ�ɦɨɠɟ�ɪɚɱɭɧɚɬɢ�ɧɚ�ɦɚɤɫɢɦɢɡɚɰɢʁɭ�ɟɮɟɤɚɬɚ�ɤɨɞ�ɩɭɛɥɢɤɟ�ɢ��ɭ�ɤɪɚʁʃɨʁ�ɢɧɫɬɚɧɰɢ��ɧɚ�
ɦɚɤɫɢɦɢɡɚɰɢʁɭ�ɩɪɨɮɢɬɚ��ɉɪɨɢɡɜɨɞ�ɡɚɭɡɢɦɚ�ɰɟɧɬɪɚɥɧɨ�ɦɟɫɬɨ�ɢ�ɨɧ�ʁɟ�ɢ�ɭ�ɨɛɥɚɫɬɢ�ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ�ɩɨɥɚɡɧɚ�ɬɚɱɤɚ�ɡɚ�ɛɢɥɨ�ɤɨʁɢ�ɦɚɪɤɟɬɢɧɲɤɢ�ɩɨɫɬɭɩɚɤ� 

Ⱦɚɧɚɫ�ʁɟ�ɨɩɲɬɟɩɨɡɧɚɬɚ�ɱɢʃɟɧɢɰɚ�ɞɚ�ɮɢɥɦɫɤɢ�ɫɬɭɞɢʁɢ�ɭ�ɏɨɥɢɜɭɞɭ�ɢɡɞɜɚʁɚʁɭ�ɦɢɥɢɨɧɫɤɟ 
ɢɡɧɨɫɟ�ɧɨɜɰɚ�ɡɚ�ɭɥɚɝɚʃɚ�ɭ�ɧɟɤɢ�ɮɢɥɦɫɤɢ�ɩɪɨʁɟɤɚɬ��ɩɪɢ�ɱɟɦɭ�ɢɡɜɟɫɧɨɫɬ�ɨ�ɢɫɩɥɚɬɢɜɨɫɬɢ ɮɢɥɦɚ�
ɢ�ɞɨɛɪɨɦ�ɩɪɢʁɟɦɭ�ɨɞ�ɫɬɪɚɧɟ�ɩɭɛɥɢɤɟ�ɧɢɤɚɞɚ�ɧɟ�ɦɨɠɟ�ɞɚ�ɛɭɞɟ�ɩɪɢɫɭɬɧɚ�ɭ�ɞɨɜɨʂɧɨ ɜɟɥɢɤɨʁ ɦɟɪɢ� 
Ɋɚɡɥɨɝ�ɬɨɦɟ�ʁɟ�ɧɟɞɨɜɨʂɧɨ�ʁɚɫɧɚ�ɩɪɟɞɜɢɞɢɜɨɫɬ�ɝɥɟɞɚɧɨɫɬɢ�ɮɢɥɦɚ��ɭɡɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�ɜɢɲɟ�ɪɚɡɥɢɱɢɬɢɯ�
ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɩɪɨɰɟɫ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɟ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ��ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɟɧɰɢʁɚɥɧɨɝ�ɝɥɟɞɚɨɰɚ��
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ɋɬɨɝɚ��ɦɟɻɭɧɚɪɨɞɧɚ�ɩɚɪɬɧɟɪɫɬɜɚ�ɫɟ�ɫɦɚɬɪɚʁɭ�ɜɢɞɨɦ�ɥɚɤɲɟɝ�ɭɩɪɚɜʂɚʃɚ�ɩɪɨɰɟɫɨɦ�ɩɥɚɫɢɪɚʃɚ�ɮɢɥɦɚ�ɢ�
ɢɡɜɟɫɧɢʁɢɦ�ɞɨɫɬɢɝɧɭʄɢɦɚ�ɭ�ɜɢɞɭ�ɩɪɟɞɜɢɻɚʃɚ�ɝɥɟɞɚɧɨɫɬɢ�ɮɢɥɦɨɜɚ��ɂɡ ɨɜɨɝ ɪɚɡɥɨɝɚ� ɦɟɻɭɧɚɪɨɞɧɚ 
ɩɚɪɬɧɟɪɫɬɜɚ ɭ ɮɢɥɦɫɤɨʁ ɩɪɨɞɭɤɰɢʁɢ ɩɨɫɬɚʁɭ ɫɜɟ ɱɟɲʄɚ ɩɨʁɚɜɚ �ɒɟɲɢʄ� ɋɬɨʁɤɨɜɢʄ�������� 

Ɂɚ ɮɢɥɦɫɤɭ ɢɧɞɭɫɬɪɢʁɭ ɢ ʃɟɧɭ ɟɮɟɤɬɢɜɧɨɫɬ ɤɚɨ ɜɚɠɧɢ ɮɚɤɬɨɪɢ ɢɡɞɜɚʁɚʁɭ ɫe: 

o ɇɨɜɱɚɧɢ�ɢɡɧɨɫ�ɤɨʁɢ�ʁɟ�ɩɨɬɪɟɛɧɨ�ɢɧɢɰɢʁɚɥɧɨ�ɭɥɨɠɢɬɢ�ɭ�ɩɪɨʁɟɤɚɬ; 
o ɍɤɭɩɧɨ�ɜɪɟɦɟ�ɡɚ�ɤɨʁɟ�ɭɥɨɠɟɧɢ�ɧɨɜɚɰ�ɦɨɠɟ�ɞɚ�ɫɟ�ɜɪɚɬɢ; 

o Ⱦɟɮɢɧɢɫɚɧɢ ɤɚɧɚɥɢ�ɡɚ�ɞɢɫɬɪɢɛɭɰɢʁɭ�ɩɪɨɢɡɜɨɞɚ��ɮɢɥɦɚ�; 
o ɋɬɚɪɨɫɧɚ�ɞɨɛ�ɰɢʂɧɟ�ɩɭɛɥɢɤɟ��ɨɞɧɨɫɧɨ�ɱɢʃɟɧɢɰɚ�ɞɚ�ɥɢ�ʁɟ�ɮɢɥɦ�ɩɪɢɤɥɚɞɚɧ�ɡɚ�

ɫɜɟ� ɭɡɪɚɫɬɟ� ɢɥɢ� ʁɟ� ɡɚɛɪɚʃɟɧ� ɡɚ� ɦɚɥɨɥɟɬɧɟ� ɝɥɟɞɚɨɰɟ�� ɲɬɨ� ɫɭɠɚɜɚ� ɨɛɢɦ�
ɩɨɬɟɧɰɢʁɚɥɧɢɯ�ɤɨɧɡɭɦɟɧɚɬɚ�ɮɢɧɚɥɧɨɝ�ɩɪɨɢɡɜɨɞɚ ɢ 

o ɉɨɫɬɨʁɚʃɟ� ɫɬɪɚɬɟɝɢʁɟ� ɭɫɦɟɪɟɧɟ� ɧɚ� ɦɢɧɢɦɢɡɚɰɢʁɭ� ɪɢɡɢɤɚ� ɢ� ɩɨɫɬɢɡɚʃɟ�
ɨɩɬɢɦɚɥɧɨɝ�ɭɫɩɟɯɚ�ɧɚ�ɮɢɥɦɫɤɨɦ�ɬɪɠɢɲɬɭ� 

ȳɟɞɧɚ�ɨɞ�ɝɥɚɜɧɢɯ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ�ɤɚɨ�ɩɪɨɢɡɜɨɞɚ� ʁɟɫɬɟ�ʃɟɝɨɜɚ�ɧɟɨɩɢɩʂɢɜɨɫɬ��
ɤɨʁɚ ɩɪɨɢɡɢɥɚɡɢ ɢɡ ɱɢʃɟɧɢɰɟ ɞɚ ɩɨɬɪɨɲɚɱ ɧɟ ɦɨɠɟ ɜɢɞɟɬɢ ɮɢɥɦ� ɧɟ ɦɨɠɟ ɝɚ Äɞɨɞɢɪɧɭɬɢ³, 
Äɨɦɢɪɢɫɚɬɢ³ ɢɥɢ Äɩɪɨɛɚɬɢ³ ɩɪɟ Äɤɭɩɨɜɢɧɟ³�� Ƚɥɚɜɧɢ ɪɚɡɥɨɝ ɡɚ ɨɞɥɭɤɭ ɩɨɬɪɨɲɚɱɚ ɮɢɥɦɫɤɟ 
ɢɧɞɭɫɬɪɢʁɟ� ɨ� Äɤɭɩɨɜɢɧɢ³� ʁɟɫɬɟ� ɢɫɤɭɫɬɜɨ� ɝɥɟɞɚʃɚ� ɮɢɥɦɚ�� ɚ� ɧɟ� ɡɚɞɨɜɨʂɚɜɚʃɟ� ɩɫɢɯɨɥɨɲɤɟ 
ɩɨɬɪɟɛɟ�� ɤɚɨ� ɲɬɨ� ʁɟ� ɫɥɭɱɚʁ� ɫɚ� ɜɟʄɢɧɨɦ� ɩɪɨɢɡɜɨɞɚ�� Ⱦɪɭɝɢɦ� ɪɟɱɢɦɚ�� ɯɟɞɨɧɢɫɬɢɱɤɚ� ɜɪɟɞɧɨɫɬ 
ɮɢɥɦɚ�ɤɚɨ�ɩɪɨɢɡɜɨɞɚ�ʁɟ�ɝɥɚɜɧɢ�ɦɨɬɢɜ�ɡɚ�ʃɟɝɨɜɭ�ɤɨɧɡɭɦɚɰɢʁɭ�ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɪɨɲɚɱɚ��ɬʁ� ɩɭɛɥɢɤɟ� 
ɞɨɤ ɨɫɬɚɥɢ ɦɨɬɢɜɢ ɢɦɚʁɭ ɫɩɨɪɟɞɧɭ ɭɥɨɝɭ (Hennig-Ɍhurau ɟt al., 2006). ɇɟɨɩɢɩʂɢɜɨɫɬ�ɮɢɥɦɚ�
ɱɢɧɢ� ɤɭɩɨɜɢɧɭ� ɤɚɪɬɟ� ɪɢɡɢɱɧɨɦ� ɢ� ɫɬɜɚɪɚ� ɫɭɦʃɭ� ɭ� ɩɨɝɥɟɞɭ�ʃɟɝɨɜɨɝ ɤɜɚɥɢɬɟɬɚ�� ɡɛɨɝ� ɱɟɝɚ� ʁɟ�
ɩɨɬɪɟɛɧɨ�ɤɨɪɢɫɬɢɬɢ�ɨɞɪɟɻɟɧɭ�ɫɬɪɚɬɟɝɢʁɭ�ɡɚ�ɤɪɟɢɪɚʃɟ�ɚɞɟɤɜɚɬɧɨɝ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ� 

ɍ�ɬɨɦ�ɫɦɢɫɥɭ��ɩɨɬɪɟɛɧɨ�ʁɟ�ɜɨɞɢɬɢ�ɪɚɱɭɧɚ�ɨ�ɧɢɡɭ�ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɬɨ�ɞɚ�ɩɭɛɥɢɤɚ 
ɨɞɚɛɟɪɟ� ɨɞɪɟɻɟɧɢ� ɮɢɥɦ� �ɲɬɨ� ɫɭ� ɭʁɟɞɧɨ� ɢ� ɟɥɟɦɟɧɬɢ� ɤɨʁɢ� ɩɨɬɪɨɲɚɱɢɦɚ� ɫɭɝɟɪɢɲɭ� ɤɜɚɥɢɬɟɬ 
ɮɢɥɦɚ�� ɉɪɟɝɥɟɞɨɦ ɥɢɬɟɪɚɬɭɪɟ ɢɞɟɧɬɢɮɢɤɨɜɚɧɨ�ʁɟ ɧɟɤɨɥɢɤɨ ɤʂɭɱɧɢɯ ɩɨɞɟɥɟɦɟɧɚɬɚ�ɟɥɟɦɟɧɬɚ�
ɩɪɨɢɡɜɨɞ �ɮɢɥɦɚ� ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ: 

o Ɋɟɠɢɫɟɪ - ɢɦɚ ɢɧɞɢɪɟɤɬɚɧ ɭɬɢɰɚʁ ɧɚ ɩɨɬɪɨɲɚɱɟ� ʁɟɪ ɞɨɛɪɢ ɪɟɠɢɫɟɪɢ ɩɪɚɜɟ ɤɜɚɥɢɬɟɬɧɟ�
ɮɢɥɦɨɜɟ��ɨ�ɤɨʁɢɦɚ�ɫɟ�ɩɪɢɱɚ��ɬɟ�ʃɢɯɨɜɢ�ɚɭɬɨɪɢ�ɫɬɢɱɭ�ɞɨɛɚɪ�ɢɦɢʇ��Ɂɛɨɝ ɬɨɝɚ�ʁɟ�ɫɦɚʃɟɧɚ�
ɜɟɪɨɜɚɬɧɨʄɚ�ɥɨɲɟ�ɩɪɨɞɚʁɟ�ɮɢɥɦɚ�ɭɤɨɥɢɤɨ�ɢɡɚ�ʃɟɝɚ�ɫɬɨʁɢ�ɩɨɡɧɚɬɢ ɪɟɠɢɫɟɪ (Ainslie et 
al, 2005); 

o ɉɪɨɞɭɰɟɧɬ�- ɩɨ�ɩɪɢɪɨɞɢ�ɫɜɨɝ�ɩɨɫɥɚ�ʁɟ�ɡɚɞɭɠɟɧ�ɡɚ�ɮɢɧɚɧɫɢɪɚʃɟ�ɮɢɥɦɚ��ɨɬɤɥɚʃɚʃɟ 
ɩɪɟɩɪɟɤɚ� ɬɨɤɨɦ�ʃɟɝɨɜɨɝ� ɫɧɢɦɚʃɚ� ɢ� ɩɪɨɰɟɧɭ� ɤɨɦɟɪɰɢʁɚɥɧɨɝ� ɭɫɩɟɯɚ� ɮɢɥɦɚ�� ɚ� ɡɛɨɝ 
ɫɜɨʁɟ ɜɟɥɢɤɟ ɮɢɧɚɧɫɢʁɫɤɟ ɨɞɝɨɜɨɪɧɨɫɬɢ ɩɪɨɞɭɰɟɧɬ ɢɦɚ ɬɟɧɞɟɧɰɢʁɭ ɡɚ ɫɜɟɨɛɭɯɜɚɬɧɨɦ 
ɤɨɧɬɪɨɥɨɦ ɧɚɞ ɫɜɢɦ ɚɫɩɟɤɬɢɦɚ ɩɪɨɢɡɜɨɞʃɟ ɮɢɥɦɚ (Hennig-Ɍhurau et al., 2001); 

o Ƚɥɭɦɰɢ� - ɩɪɟɞɫɬɚɜʂɚʁɭ� ʁɟɞɚɧ� ɨɞ� ɦɚɥɨɛɪɨʁɧɢɯ� Äɨɩɢɩʂɢɜɢɯ³� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɚ� ɤɚɨ 
ɩɪɨɢɡɜɨɞɚ�� ɡɛɨɝ� ɱɟɝɚ� ʁɟ� ɚɧɝɚɠɨɜɚʃɟ� ɩɨɡɧɚɬɢɯ� ɝɥɭɦɚɰɚ� ʁɟɞɧɚ� ɨɞ� ɝɥɚɜɧɢɯ� ɝɚɪɚɧɰɢʁɚ 
ʃɟɝɨɜɨɝ�ɤɜɚɥɢɬɟɬɚ� �Suarez Vazquez�� �������Ɋɟɩɭɬɚɰɢʁɚ�ɤɨʁɭ� ɝɥɭɦɚɰ�ɢɦɚ�ɩɪɟɞɫɬɚɜʂɚ 
ɝɥɚɜɧɢ�ɢɧɞɢɤɚɬɨɪ�ɤɜɚɥɢɬɟɬɚ�ɮɢɥɦɚ��ɤɚɤɨ�ɩɨɬɪɨɲɚɱɢɦɚ��ɩɭɛɥɢɰɢ��ɬɚɤɨ�ɢ�ɦɟɞɢʁɢɦɚ� 
ɮɢɧɚɧɫɢʁɟɪɢɦɚ ɢ�ɞɪɭɝɢɦ ɫɬɟʁɤɯɨɥɞɟɪɢɦɚ; 

o Ɏɢɥɦɫɤɢ�ɛɭʇɟɬ� - ʁɨɲ� ʁɟɞɚɧ�ɨɩɢɩʂɢɜɢ� ɟɥɟɦɟɧɬ�ɮɢɥɦɚ�� ɚ� ɜɟɥɢɤɢ�ɛɭʇɟɬ� ɡɚ� ɫɧɢɦɚʃɟ 
ɮɢɥɦɚ ɦɨɠɟ ɞɚ ɛɭɞɟ�ɫɢɝɧɚɥ ɜɢɲɟɝ ɤɜɚɥɢɬɟɬɚ ɨɫɬɜɚɪɟʃɚ��Elliott, Simmons, 2008); 

o ɀɚɧɪ� ɮɢɥɦɚ� - ɠɚɧɪ� ɢɦɚ� ɜɚɠɧɨ� ɦɟɫɬɨ� ɭ� ɩɨɬɟɧɰɢʁɚɥɧɨʁ� ɩɨɩɭɥɚɪɧɨɫɬɢ� ɮɢɥɦɫɤɨɝ 
ɨɫɬɜɚɪɟʃɚ� ɚ ɧɚʁɩɨɩɭɥɚɪɧɢʁɢ ɫɭ� ɚɤɰɢɨɧɢ ɮɢɥɦɨɜɢ� ɬɪɢɥɟɪɢ� ɯɨɪɨɪ ɮɢɥɦɨɜɢ� 
ɤɨɦɟɞɢʁɟ��ɞɪɚɦɟ��ɜɟɫɬɟɪɧ�ɮɢɥɦɨɜɢ��Ɋɟɥɚɬɢɜɧɚ�ɩɨɩɭɥɚɪɧɨɫɬ�ɨɞɪɟɻɟɧɨɝ�ɠɚɧɪɚ�ɜɚɪɢɪɚ 
ɬɨɤɨɦ ɜɪɟɦɟɧɚ� ɲɬɨ ɭɫɥɨɜʂɚɜɚ ɤɨɧɫɬɚɧɬɧɭ ɩɨɬɪɟɛɭ ɫɬɪɭɱʃɚɤɚ ɡɚ ɦɚɪɤɟɬɢɧɝ ɞɚ 
ɩɪɨɰɟʃɭʁɭ� ɤɨʁɢ� ʄɟ�ɠɚɧɪ� ɭ� ɞɚɬɨɦ� ɬɪɟɧɭɬɤɭ�ɩɪɢɜɭʄɢ�ɧɚʁɜɟʄɭ� ɩɚɠʃɭ�ɩɭɛɥɢɤɟ� �Prag, 
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Casavant, 1994); 

o ɇɨɦɢɧɚɰɢʁɟ�ɢ�ɧɚɝɪɚɞɟ�ɧɚ�ɮɢɥɦɫɤɢɦ�ɮɟɫɬɢɜɚɥɢɦɚ� - ɮɢɥɦ�ɤɨʁɢ� ʁɟ�ɨɫɜɨʁɢɨ�ɜɟʄɢ�ɛɪɨʁ 
ɧɨɦɢɧɚɰɢʁɚ�ɢ�ɧɚɝɪɚɞɚ�ɧɚ�ɮɢɥɦɫɤɢɦ�ɮɟɫɬɢɜɚɥɢɦɚ�ɦɨɠɟ�ɞɚ�ɫɬɟɤɧɟ�ɜɟʄɭ�ɩɨɩɭɥɚɪɧɨɫɬ ɭ 
ɨɞɧɨɫɭ ɧɚ ɤɨɧɤɭɪɟɧɬɫɤɟ ɮɢɥɦɨɜɟ� Ɉɜɨ ɫɟ ɩɨɫɟɛɧɨ ɨɞɧɨɫɢ ɧɚ ɧɨɦɢɧɚɰɢʁɟ ɡɚ Ɉɫɤɚɪɚ� 
ɉɨɫɬɨʁɟ ɢ ɢɫɬɪɚɠɢɜɚʃɚ ɤɨʁɟ ɩɨɬɜɪɻɭʁɭ ɨɜɚɤɚɜ ɫɬɚɜ� ɭ ɤɨʁɢɦɚ ʁɟ ɭɬɜɪɻɟɧɨ ɞɚ ɧɨɦɢɧɚɰɢʁɚ 
ɢɥɢ ɨɫɜɚʁɚʃɟ� Ɉɫɤɚɪɚ� ɢɦɚ� ɩɨɡɢɬɢɜɚɧ� ɭɬɢɰɚʁ� ɧɚ� ɩɪɨɞɚɜɚʃɟ� ɮɢɥɦɚ� ɢ� ʃɟɝɨɜɭ�
ɩɨɩɭɥɚɪɧɨɫɬ (Sochay, 1994). 

ɐɟɧɚ�ʁɟ�ɧɨɜɱɚɧɢ�ɢɡɧɨɫ�ɤɨʁɢɦ�ɫɟ�ɢɫɤɚɡɭʁɟ�ɜɪɟɞɧɨɫɬ�ɧɟɤɨɝ�ɩɪɨɢɡɜɨɞɚ��ɚɥɢ�ɫɟ�ɩɨɞ�ɰɟɧɨɦ�
ɩɨɞɪɚɡɭɦɟɜɚ�ɢ�ɬɪɭɞ�ɤɨʁɢ�ɩɨɬɪɨɲɚɱɢ�ɱɢɧɟ�ɩɪɢɥɢɤɨɦ�ɤɭɩɨɜɢɧɟ��ɜɪɟɦɟ�ɤɨʁɟ�ɢɦ�ʁɟ�ɩɨɬɪɟɛɧɨ�ɡɚ�
ɩɨɬɪɨɲʃɭ� ɤɨɧɤɪɟɬɧɨɝ� ɩɪɨɢɡɜɨɞɚ�� ɤɚɨ� ɢ� ɪɢɡɢɤ� ɞɚ� ɤɭɩʂɟɧɢ� ɩɪɨɢɡɜɨɞ� ɧɟ� ɛɭɞɟ� ɨɞɝɨɜɚɪɚʁɭʄɢ�
�Ʉɨɥɛɟɪ���������Ⱦɚɤɥɟ��ɰɟɧɚ�ʁɟ�ɢɦɚɧɟɧɬɧɚ�ɫɜɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ��ɩɚ�ɢ�ɨɧɢɦɚ�ɤɨʁɢ�ɫɟ�ɩɪɟɞɫɬɚɜʂɚʁɭ�
ɤɚɨ�ɛɟɫɩɥɚɬɧɢ��ɇɚ�ɩɨʂɭ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɰɟɧɚ�ʁɟ�ɭɫɥɨɜʂɟɧɚ�ɧɢɡɨɦ�ɮɚɤɬɨɪɚ��
ɚ�ɫɚɦɨ�ɧɟɤɢ�ɨɞ�ʃɢɯ�ɫɭ�ɜɪɟɦɟ�ɢɡɜɨɻɟʃɚ��ɩɪɟɦɢʁɟɪɟ��ɩɪɢɤɚɡɢɜɚʃɚ��ɩɨɩɭɫɬɢ�ɤɨʁɢ�ɫɟ�ɨɞɨɛɪɚɜɚʁɭ�
ɡɚ�ɪɚɧɭ�ɤɭɩɨɜɢɧɭ��ɩɨɥɨɠɚʁ�ɫɟɞɢɲɬɚ��ɭ�ɛɢɨɫɤɨɩɫɤɢɦ�ɢɥɢ�ɩɨɡɨɪɢɲɧɢɦ�ɫɚɥɚɦɚ��ɢ�ɫɥɢɱɧɨ��ɋɜɢ�
ɨɜɢ� ɮɚɤɬɨɪɢ� ɦɨɝɭ�� ɨɞ� ɫɬɪɚɧɟ� ɦɚɪɤɟɬɢɧɝ� ɦɟɧɚʇɟɪɚ�� ɛɢɬɢ� ɞɨɛɪɨ� ɢɫɤɨɪɢɲʄɟɧɢ� ɭ� ɩɪɨɦɨɰɢʁɢ�
ɩɪɨɢɡɜɨɞɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��Ʉɚɞɚ ʁɟ ɭ ɩɢɬɚʃɭ ɰɟɧɚ� ɦɨɪɚ ɫɟ ɜɨɞɢɬɢ  ɪɚɱɭɧɚ ɢ�ɞɚ ɨɧɚ ɧɟ 
ɛɭɞɟ ɩɪɟɜɢɫɨɤɚ� ɬɚɤɨ ɞɚ ɩɨɬɪɨɲɚɱɢ ɦɨɝɭ ɞɚ ɩɪɢɭɲɬɟ ɩɪɨɢɡɜɨɞ� ɚɥɢ ɢ ɞɚ ɧɟ    ɛɭɞɟ�ɩɪɟɧɢɫɤɚ�ɩɚ�ɞɚ�
ɫɟ� ɩɨɫɥɭʁɟ� ɫɚ� ɝɭɛɢɬɤɨɦ�� Ʉɨɞ� ɪɟɚɥɢɡɰɢʁɟ� ɮɢɥɦɚ� ɭ� ɛɢɨɫɤɨɩɢɦɚ�� ɰɟɧɚ ɭɥɚɡɧɢɰɚ� ɦɨɠɟ� ɛɢɬɢ�
ɭɧɚɩɪɟɞ� ɞɟɮɢɧɢɫɚɧɚ� ɡɚ� ɫɜɟ� ɮɢɥɦɨɜɟ�� ɬʁ�� ɮɢɤɫɧɚ�� ɚ� ɫɥɢɱɧɚ� ɫɢɬɭɚɰɢʁɚ� ʁɟ ɢ ɫɚ ɦɟɞɢʁɫɤɢɦ�
ɩɥɚɬɮɨɪɦɚɦɚ��Ɍɚɤɨɻɟ� ɦɨɝɭʄɟ ɫɭ ɨɞɪɟɻɟɧɟ ɩɪɨɦɨɬɢɜɧɟ ɰɟɧɨɜɧɟ�ɚɤɰɢʁɟ ɧɚɤɨɧ ɩɪɟɦɢʁɟɪɟ ɮɢɥɦɚ�  

Ⱦɢɫɬɪɢɛɭɰɢʁɚ� ɢ� ɦɟɫɬɨ� ɩɪɨɞɚʁɟ�� ɤɚɨ� ɧɭɠɚɧ� ɟɥɟɦɟɧɬ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ�ɦɨɠɟ�ɫɚɞɪɠɚɬɢ�ɧɟɤɨɥɢɤɨ�ɤɨɦɩɨɧɟɧɬɢ��ɩɚ�ɫɟ�ɬɚɤɨ�ɞɢɫɬɪɢɛɭɰɢɨɧɚ�ɦɪɟɠɚ��ɮɢɡɢɱɤɚ�
ɞɢɫɬɪɢɛɭɰɢʁɚ�ɢ�ɤɨɦɟɪɰɢʁɚɥɧɚ�ɥɨɤɚɰɢʁɚ�ɢɡɞɜɚʁɚʁɭ�ɤɚɨ�ɛɚɡɢɱɧɟ��Ʌɨɤɚɰɢʁɫɤɚ�ɤɨɦɩɨɧɟɧɬɚ�ʁɟ�ɜɚɠɧɚ�
ɡɚ�ɭɫɩɟɯ�ɫɚɦɟ�ɨɪɝɚɧɢɡɚɰɢʁɟ��ɨɞɧɨɫɧɨ�ɦɟɫɬɨ�ɧɚ�ɤɨɦɟ�ɫɟ�ɨɞɜɢʁɚ�ɧɟɤɢ�ɞɨɝɚɻɚʁ�ɢɦɚ�ɜɟɥɢɤɢ�ɭɬɢɰɚʁ�
ɧɚ�ɭɫɩɟɲɧɨɫɬ�� 

Ⱦɟɮɢɧɢɫɚʃɭ� ɦɟɫɬɚ� ɩɪɨɞɚʁɟ� ɮɢɥɦɚ� ɤɚɨ� ɩɪɨɢɡɜɨɞɚ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ� ɩɪɟɬɯɨɞɢ�
ɫɬɪɚɬɟɝɢʁɚ ɪɟɚɥɢɡɚɰɢʁɟ�ɮɢɥɦɚ��ɤɨʁɚ�ɨɛɢɱɧɨ�ɭɤʂɭɱɭʁɟ�ɞɜɟ�ɟɬɚɩɟ��ɩɪɜɭ�- ɭ�ɤɨʁɨʁ�ɫɟ�ɮɢɥɦ�ɪɟɚɥɢɡɭʁɟ�
ɤɪɨɡ ɨɧɨ�ɲɬɨ�ɫɟ�ɧɚɡɢɜɚ�Windows ɫɢɫɬɟɦ��ɢ�ɩɪɨʁɟɤɬɭʁɟ�ɭ�ɛɢɨɫɤɨɩɢɦɚ; ɢ�ɞɪɭɝɭ�- ɤɨʁɚ�ɫɟ�ɨɞɧɨɫɢ�
ɧɚ ɩɪɨɞɚʁɭ�ɮɢɥɦɚ�ɧɚ�DVD-ʁɭ�Blu-ray-ɭ��Kerrigan, 2009). ɋɚ�ɜɪɟɦɟɧɨɦ�ɦɟɞɢʁɫɤɟ�ɩɥɚɬɮɨɪɦɟ�ɡɚ�
ɝɥɟɞɚʃɟ�ɮɢɥɦɨɜɚ�ɩɨɫɬɚʁɭ�ɛɪɨʁɧɟ��ɉɪɢɥɢɤɨɦ�ɩɪɟɦɢʁɟɪɟ�ɮɢɥɦɚ�ɢ ʃɟɝɨɜɨɝ�ɩɪɜɨɝ�ɩɪɢɤɚɡɢɜɚʃɚ�ɭ�
ɛɢɨɫɤɨɩɢɦɚ��ɦɟɫɬɨ�ɩɪɨɞɚʁɟ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɛɢɨɫɤɨɩɢ��Ʉɚɤɨ�ɬɨ ɢɫɬɢɱɟ�Ⱥɥɚɦɞɚɪɢ��������ɭ�ɫɥɭɱɚʁɭ�
ɤɚɞɚ�ʁɟ�ɦɟɫɬɨ�ɩɪɨɞɚʁɟ�ɛɢɨɫɤɨɩ��ɧɟɨɩɯɨɞɧɨ�ʁɟ ɜɨɞɢɬɢ�ɪɚɱɭɧɚ�ɨ�ʃɟɝɨɜɨʁ�ɩɪɢɫɬɭɩɚɱɧɨɫɬɢ��ɨɞɧɨɫɧɨ 
ɭɞɚʂɟɧɨɫɬɢ�ɨɞ�ɩɨɬɪɨɲɚɱɚ��ɡɛɨɝ�ɱɟɝɚ�ɛɢɨɫɤɨɩɢ ɬɪɟɛɚ ɞɚ ɛɭɞɭ ɥɨɰɢɪɚɧɢ ɲɢɪɨɦ ɝɪɚɞɚ� Ʉɟɪɢɝɚɧ 
(2009) ɢɫɬɢɱɟ ɞɚ ʁɟ ɩɨɬɪɟɛɧɨ ɞɚ ɫɟ ɩɪɟɦɢʁɟɪɚ ɮɢɥɦɚ ɨɞɪɠɢ�ɭ�ɲɬɨ�ɜɟʄɟɦ�ɛɪɨʁɭ�ɛɢɨɫɤɨɩɚ��ʁɟɪ�ɲɬɨ�
ʁɟ�ɜɟʄɢ�ɛɪɨʁ�ɛɢɨɫɤɨɩɚ�ɭ�ɤɨʁɢɦɚ�ɫɟ�ɮɢɥɦ  ɩɪɢɤɚɡɭʁɟ��ɬɨ�ɫɭ�ɜɟʄɟ�ɲɚɧɫɟ�ɡɚ�ɮɢɧɚɧɫɢʁɫɤɢ�ɭɫɩɟɯ� Ʉɚɞɚ�
ɫɟ� ɨ� ɮɢɥɦɭ� ɪɚɡɦɢɲʂɚ� ɧɚ� ɦɚɪɤɟɬɢɧɲɤɢ� ɧɚɱɢɧ�� ɩɨɥɚɡɢ� ɫɟ� ɨɞ� ɱɢʃɟɧɢɰɟ� ɞɚ� ʁɟ� ɩɟɪɢɨɞ�
ɞɢɫɬɪɢɛɭɰɢʁɟ�ʁɟɞɧɨɝ�ɮɢɥɦɚ�ɭɜɟɤ�ɨɝɪɚɧɢɱɟɧ��ɨɞɧɨɫɧɨ��ɧɟ�ɦɨɠɟ�ɫɟ�ɨɱɟɤɢɜɚɬɢ�ɞɚ�ɟɮɟɤɬɢ�ɮɢɥɦɚ�
ɛɭɞɭ�ʁɟɞɧɚɤɢ�ɢ�ɭ�ɩɟɪɢɨɞɭ�ʃɟɝɨɜɨɝ�ɩɨɱɟɬɧɨɝ�ɩɪɢɤɚɡɢɜɚʃɚ��ɤɚɞɚ�ɫɟ�ɧɚ�ɬɪɠɢɲɬɭ�ɬɟɤ�ɩɨʁɚɜʂɭʁɟ�ɢ�
ɢɦɚ�ɫɬɚɬɭɫ�ɧɨɜɢɧɟ��ɢ�ɭ�ɤɚɫɧɢʁɢɦ�ɮɚɡɚɦɚ��ɍɨɛɢɱɚʁɟɧɨ�ʁɟ�ɞɚ�ɫɟ�ɮɢɥɦ�ɩɪɢɤɚɡɭʁɟ�ɭ�ɛɢɨɫɤɨɩɢɦɚ�
ɲɟɫɬ� ɦɟɫɟɰɢ�� ɚɥɢ� ʁɟ� ɤɨɞ� ɧɟɤɢɯ� ɮɢɥɦɫɤɢɯ� ɨɫɬɜɚɪɟʃɚ� ɫɥɭɱɚʁ� ɞɚ� ɢɦɚʁɭ� ɫɜɟɝɚ� ʁɟɞɧɭ� ɧɟɞɟʂɭ�
ɛɢɨɫɤɨɩɫɤɢɯ�ɩɪɨʁɟɤɰɢʁɚ��ɍ�ɬɚɤɜɢɦ�ɨɤɨɥɧɨɫɬɢɦɚ��ɬɢɦɨɜɢ�ɤɨʁɢ�ɫɟ�ɛɚɜɟ�ɦɚɪɤɟɬɢɧɝɨɦ ɭ�ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ ɫɭ ɧɚʁɨɞɝɨɜɨɪɧɢʁɢ�ɡɚ�ɨɞɚɛɢɪ�ɩɪɚɜɨɝ�ɦɨɦɟɧɬɚ�ɡɚ�ɞɢɫɬɪɢɛɭɰɢʁɭ�ɮɢɥɦɚ��ɨɞɧɨɫɧɨ�ɡɚ�
ɨɤɭɩʂɚʃɟ� ɩɭɛɥɢɤɟ�� ɤɨʁɚ� ʁɟ� ɤɨɧɡɭɦɟɧɬ� ɮɢɧɚɥɧɨɝ� ɩɪɨɢɡɜɨɞɚ�� Ⱦɨɛɚɪ� ɦɚɪɤɟɬɢɧɲɤɢ� ɩɪɢɫɬɭɩ�
ʁɟɞɧɨɦ� ɩɪɨɢɡɜɨɞɭ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ� ɧɟɪɟɬɤɨ� ɪɟɡɭɥɬɢɪɚ� ɢ� ɩɨʁɚɜɨɦ� ɞɚ� ɩɭɛɥɢɤɚ� ɫɚ�
ɧɟɫɬɪɩʂɟʃɟɦ�ɨɱɟɤɭʁɟ�ɩɨɱɟɬɚɤ�ɩɪɢɤɚɡɢɜɚʃɚ�ɧɟɤɨɝ�ɮɢɥɦɚ��ɛɭɞɭʄɢ�ɞɚ�ʁɟ�ɦɚɪɤɟɬɢɧɲɤɢ�ɭɜɟɪɟɧɚ�ɭ�
ʃɟɝɨɜɟ�ɜɪɟɞɧɨɫɬɢ�ɢ�ɩɪɟ�ɡɜɚɧɢɱɧɨɝ�ɩɨɱɟɬɤɚ�ɞɢɫɬɪɢɛɭɢɪɚʃɚ�� 
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ɋɬɜɚɪɚʃɟ� ɨɜɚɤɜɢɯ� ɫɢɬɭɚɰɢʁɚ�� ɨɞɧɨɫɧɨ� ɞɨɫɬɢɡɚʃɟ� ɩɨɬɪɟɛɧɨɝ� ɫɬɟɩɟɧɚ� ɩɨɩɭɥɚɪɧɨɫɬɢ�
ɮɢɥɦɚ�ɢ�ɩɪɟ�ɩɪɜɨɝ�ʁɚɜɧɨɝ�ɟɦɢɬɨɜɚʃɚ��ɭ�ɫɜɚɤɨɦ�ɫɥɭɱɚʁɭ�ɢɦɚ�ɞɨɛɪɟ�ɮɢɧɚɧɫɢʁɫɤɟ�ɪɟɡɭɥɬɚɬɟ��Ɏɢɥɦ�
ʁɟɫɬɟ� ɭɦɟɬɧɨɫɬ�� ɚɥɢ� ʁɟ� ɢ� ɢɧɞɭɫɬɪɢʁɚ� ɤɨʁɚ� ʁɟ� ɨɤɪɟɧɭɬɚ� ɬɪɠɢɲɧɨɦ� ɩɨɫɥɨɜɚʃɭ�� Ʉɚɨ� ɬɚɤɜɨɦ��
ɧɟɨɩɯɨɞɧɚ�ɦɭ� ʁɟ�ɩɨɦɨʄ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɫɜɢɦ�ɮɚɡɚɦɚ�ɧɚɫɬɚʁɚʃɚ�ɢ�ɠɢɜɨɬɚ��Ɉɩɬɢɦɚɥɚɧ�ɩɪɢɫɬɭɩ�
ɦɚɪɤɟɬɢɧɝ�ɬɢɦɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ʁɟɫɬɟ�ɚɝɢɥɧɨ�ɭɩɪɚɜʂɚʃɟ�ɫɜɢɦ�ɨɛɥɢɰɢɦɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�
ɤɨʁɟ�ɤɨɦɩɚɧɢʁɟ ɤɨɪɢɫɬɟ�ɞɚ�ɢɧɮɨɪɦɢɲɭ��ɩɨɞɫɟɬɟ��ɨɛʁɚɫɧɟ��ɭɛɟɞɟ�ɢ�ɭɬɢɱɭ�ɧɚ�ɫɬɚɜɨɜɟ�ɢ�ɩɨɧɚɲɚʃɟ�
ɩɨɬɪɨɲɚɱɚ�ɩɪɢ�ɤɭɩɨɜɢɧɢ�� 

ɉɪɨɦɨɰɢʁɚ� ʁɟ ɜɚɠɚɧ ɟɥɟɦɟɧɬ� ɭ� ɨɞɪɟɻɢɜɚʃɭ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ɛɭɞɭʄɢ� ɞɚ� ɫɜɚɤɚ�
ɦɚɪɤɟɬɢɧɲɤɚ�ɤɚɦɩɚʃɚ�ɩɪɟɬɯɨɞɧɨ�ɡɚɯɬɟɜɚ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɬɨɦɟ�ɤɨʁɢ�ɩɪɨɢɡɜɨɞ�ɫɟ�ɧɭɞɢ��ɩɨ�ɤɨʁɨʁ�
ɰɟɧɢ�ɢ�ɧɚ�ɤɨɦ�ɦɟɫɬɭ�ʄɟ�ɛɢɬɢ�ɞɨɫɬɭɩɚɧ�ɤɨɧɡɭɦɟɧɬɢɦɚ��Ȼɪɨʁɧɢ�ɫɭ�ɚɭɬɨɪɢ�ɤɨʁɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�
ɛɚɡɢɪɚʁɭ� ɧɚ� ɱɟɬɢɪɢ� ɧɚɩɪɟɞ� ɩɨɦɟɧɭɬɚ� ɟɥɟɦɟɧɬɚ� �Kobler, 2010). ɉɪɨɦɨɰɢʁɚ� ɮɢɥɦɚ� ɭɤʂɭɱɭʁɟ�
ɪɚɡɥɢɱɢɬɟ ɬɟɯɧɢɤɟ ɢ ɦɟɞɢʁɟ� ɩɨɱɟɜ ɨɞ ɬɟɥɟɜɢɡɢʁɟ� ɪɚɞɢʁɚ� ɢɧɬɟɪɧɟɬɚ ɢ ɲɬɚɦɩɚɧɢɯ ɦɟɞɢʁɚ� ɩɪɟɤɨ 
ɛɢɥɛɨɪɞɚ� ɞɨ� ɠɢɜɟ ɪɟɱɢ� ɋɭɲɬɢɧɫɤɢ�� ɚɝɢɥɧɨ� ɭɩɪɚɜʂɚʃɟ� ɩɪɨɦɨɰɢʁɨɦ� ɭɤʂɭɱɭʁɟ� ɪɚɡɥɢɱɢɬɟ�
ɤɚɧɚɥɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ� �ɧɚ� ɩɪɢɦɟɪ� ɢɧɬɟɪɧɟɬ�� ɬɟɥɟɜɢɡɢʁɭ�� ɪɚɞɢɨ�� ɢ� ɤɨɦɛɢɧɨɜɚʃɟ� ɪɚɡɥɢɱɢɬɢɯ�
ɚɤɬɢɜɧɨɫɬɢ� �ɭɩɪɚɜʂɚʃɟ� ɢɧɮɨɪɦɚɰɢɨɧɢɦ� ɫɢɫɬɟɦɢɦɚ�� ɨɝɥɚɲɚɜɚʃɟ�� ɩɪɨɞɚʁɚ�� ɞɢɪɟɤɬɧɢ�
ɦɚɪɤɟɬɢɧɝ�� ɨɞɧɨɫɢ� ɫ� ʁɚɜɧɨɲʄɭ�� ɤɚɤɨ� ɛɢ� ɫɟ� ɩɨɫɬɢɝɚɨ�ɦɚɤɫɢɦɚɥɧɢ� ɤɨɦɭɧɢɤɚɰɢɨɧɢ� ɭɬɢɰɚʁ� ɧɚ�
ɩɨɬɪɨɲɚɱɟ� �Kapferer, Bastien�� ������� ɂɫɬɨɜɪɟɦɟɧɢɦ� ɩɪɢɫɭɫɬɜɨɦ� ɭ� ɪɚɡɥɢɱɢɬɢɦ� ɦɟɞɢʁɢɦɚ�
ɨɦɨɝɭʄɚɜɚ� ɫɟ�ɲɢɪɨɤ� ɨɛɭɯɜɚɬ� ɪɚɡɥɢɱɢɬɢɯ� ɫɟɝɦɟɧɚɬɚ� ɩɨɬɪɨɲɚɱɚ�� ɚɥɢ� ɢ� ɞɪɭɝɢɯ� ɫɬɟʁɤɯɨɥɞɟɪɚ��
ɨɛɟɡɛɟɻɭʁɟ� ɢɡɝɪɚɞʃɚ� ɩɨɡɢɬɢɜɧɨɝ� ɢɦɢʇɚ� ɢ� ɪɟɩɭɬɚɰɢʁɟ� ɤɨɦɩɚɧɢʁɟ�ɛɪɟɧɞɚ� ɢ� ɨɥɚɤɲɚɜɚ�
ɨɫɬɜɚɪɢɜɚʃɟ�ɦɚɪɤɟɬɢɧɲɤɢɯ ɰɢʂɟɜɚ� 

Ɉɝɥɚɲɚɜɚʃɟ�ɩɭɬɟɦ�ɬɟɥɟɜɢɡɢʁɟ��ɪɚɞɢʁɚ��ɲɬɚɦɩɚɧɢɯ�ɦɟɞɢʁɚ�ɢ�ɢɧɬɟɪɧɟɬɚ��ɧɟɡɚɨɛɢɥɚɡɚɧɨ�
ʁɟ�ɭ ɩɪɨɦɨɰɢʁɢ�ɮɢɥɦɚ��Ɉɛɥɢɤ�ɩɪɨɦɨɰɢʁɟ�ɧɚ�ɬɟɥɟɜɢɡɢʁɢ��ɢɧɬɟɪɧɟɬɭ�ɢ�ɪɚɞɢʁɭ�ɩɨɞɪɚɡɭɦɟɜɚ�ɤɪɚɬɚɤ 
ɮɢɥɦɫɤɢ�ɨɝɥɚɫ��ɬɡɜ��ɬɪɟʁɥɟɪ��ɤɨʁɢ�ɨɛɢɱɧɨ�ɬɪɚʁɟ�ɬɪɢɞɟɫɟɬɚɤ�ɫɟɤɭɧɞɢ�ɢ�ɩɪɢɤɚɡɭʁɟ ɨɞɚɛɪɚɧɟ ɫɰɟɧɟ�
ɢɡ�ɮɢɥɦɚ��ɤɨʁɟ�ɧɚ�ɧɚʁɛɨʂɢ�ɧɚɱɢɧ�ɨɞɫɥɢɤɚɜɚʁɭ�ɤɜɚɥɢɬɟɬ�ɮɢɥɦɚ��Ʉɢɧɝ������� ɧɚɜɨɞɢ�ɞɚ�ɫɟ�ɩɪɟɤɨ�
����ɛɭʇɟɬɚ�ɡɚ�ɩɪɨɦɨɰɢʁɭ�ɮɢɥɦɚ�ɬɪɨɲɢ�ɧɚ�ɬɟɥɟɜɢɡɢʁɭ��ɢ�ɞɚ�ʁɟ�ɩɨɫɟɛɚɧ ɚɤɰɟɧɚɬ ɧɚ ɩɪɨɦɨɰɢʁɢ 
ɞɜɚ ɞɨ ɬɪɢ ɞɚɧɚ ɩɪɟ ɩɪɟɦɢʁɟɪɟ ɮɢɥɦɚ� ɉɨɧɟɤɚɞ ɫɟ ɤɪɟɢɪɚ ɫɚʁɬ ɭ ɫɜɪɯɭ  ɩɪɨɦɨɰɢʁɟ�ɮɢɥɦɚ�� ɚ�
ɮɢɥɦɫɤɢ�ɬɪɟʁɥɟɪɢ�ɫɟ�ɱɟɫɬɨ�ɩɨɫɬɚɜʂɚʁɭ�ɢ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��ɧɚ YouTube-ɭ, ɢɥɢ Facebook 
ɫɬɪɚɧɢɰɚɦɚ ɩɪɨɞɭɰɟɧɬɫɤɟ ɤɭʄɟ� ɝɥɭɦɚɰɚ ɢɥɢ ɪɟɠɢɫɟɪɚ� ɉɪɨɦɨɰɢʁɚ ɮɢɥɦɚ�ɭɤʂɭɱɭʁɟ�ɢ�ɛɢɥɛɨɪɞɟ�
ɢ�ɩɨɫɬɟɪɟ��ɤɨʁɢ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɢɡɛɨɪ�ɨɞɪɟɻɟɧɟ�ɫɰɟɧɟ�ɢɡ�ɮɢɥɦɚ�ɢ ɪɟɩɪɟɡɟɧɬɭʁɭ ɝɥɚɜɧɟ ɚɬɪɚɤɰɢʁɟ 
ɮɢɥɦɚ� ɤɚɨ ɲɬɨ ɫɭ ɝɥɭɦɰɢ� ɧɚɡɢɜ ɮɢɥɦɚ� ɜɢɡɭɟɥɧɟ ɢɧɮɨɪɦɚɰɢʁɟ ɨ�ɡɚɩɥɟɬɭ ɮɢɥɦɚ� �Mehrabi, 
2011). 

Ɉɝɥɚɲɚɜɚʃɟ ɩɭɬɟɦ ɛɢɥɛɨɪɞɚ ɭɝɥɚɜɧɨɦ ɩɪɟɞɫɬɚɜʂɚ ɩɪɜɭ ɮɚɡɭ ɩɪɨɦɨɰɢʁɟ ɮɢɥɦɚ� ɫɚ 
ɤɨʁɨɦ ɫɟ ɤɪɟʄɟ� ɧɟɤɨɥɢɤɨ� ɫɟɞɦɢɰɚ� ɩɪɟ� ɩɪɟɦɢʁɟɪɟ� ɮɢɥɦɚ� �Pauli, ������� Ɍɚɤɨɻɟ�� ɨɧɨ� ɲɬɨ� ʁɟ�
ɡɧɚɱɚʁɧɨ ɩɪɢɥɢɤɨɦ� ɩɪɨɦɨɰɢʁɟ� ɮɢɥɦɚ� ɢ� ɲɬɨ� ɭɜɟɥɢɤɨ� ɭɬɢɱɟ� ɧɚ� ɧɚɱɢɧ� ɧɚ� ɤɨʁɢ� ʄɟ� ɨɧ ɛɢɬɢ�
ɩɪɢɦʂɟɧ ɤɨɞ�ɩɭɛɥɢɤɟ�ʁɟɫɬɟ�ɤɪɢɬɢɤɚ�ɮɢɥɦɚ��ɤɚɤɨ�ɨɧɚ�ɧɚɩɢɫɚɧɚ�ɨɞ�ɫɬɪɚɧɟ�ɫɬɪɭɱɧɢɯ�ɤɪɢɬɢɱɚɪɚ��
ɬɚɤɨ�ɢ  ɫɬɚɜɨɜɢ�ɨ�ɮɢɥɦɭ�ɤɨʁɢ�ɫɟ�ɢɡɧɨɫɟ�ɭ�ɦɟɞɢʁɢɦɚ��ɇɚ�ɢɫɬɢ�ɧɚɱɢɧ�ɞɟɥɭʁɟ�ɢ�ɩɪɨɦɨɰɢʁɚ�ɩɭɬɟɦ�
ɠɢɜɟ ɪɟɱɢ� ɤɨʁɚ ɩɨɞɪɚɡɭɦɟɜɚ�ɪɚɡɦɟɧɭ ɦɢɲʂɟʃɚ ɨ�ɮɢɥɦɭ ɢɡɦɟɻɭ ɫɚɦɢɯ�ɩɨɬɪɨɲɚɱɚ� 

3.2.1.1. ɍɬɢɰɚʁ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɠɚɧɪɚ�ɧɚ�ɝɥɟɞɚʃɟ�ɮɢɥɦɚ 
ɀɚɧɪ��ɨɞɧɨɫɧɨ�ɜɪɫɬɚ�ɮɢɥɦɚ�ɨɩɢɫɭʁɟ�ɤɚɬɟɝɨɪɢʁɭ�ɤɨʁɨʁ�ʁɟɞɚɧ ɮɢɥɦ�ɩɪɢɩɚɞɚ��ɍ�ɫɬɪɭɱɧɨʁ�

ɥɢɬɟɪɚɬɭɪɢ�ɠɚɧɪ�ɫɟ�ɨɩɢɫɭʁɟ�ɤɚɨ�ɬɢɩ�ɮɢɥɦɚ�ɤɨʁɢ�ʁɟ�ɨɤɚɪɚɤɬɟɪɢɫɚɧ�ɧɚ�ɨɞɪɟɻɟɧ�ɧɚɱɢɧ�ɭɩɪɚɜɨ�ɡɛɨɝ�
ɞɨɜɨʂɧɨɝ�ɛɪɨʁɚ�ɮɢɥɦɨɜɚ�ɤɨʁɢ�ɫɭ�ɨɤɚɪɚɤɬɟɪɢɫɚɧɢ�ɧɚ�ɫɥɢɱɚɧ�ɧɚɱɢɧ��ɢ�ɤɨʁɢ�ɫɭ�ɫɜɪɫɬɚɧɢ�ɭ�ɢɫɬɢ�
ɠɚɧɪ� �King���������ɍ�ɦɚɪɤɟɬɢɧɲɤɨɦ�ɫɦɢɫɥɭ��ɠɚɧɪ�ɫɟ ɪɚɡɭɦɟ�ɤɚɨ�ɨɞɪɟɻɟɧɨ�ɢɫɤɭɫɬɜɨ�ɤɨʁɟ�ʄɟ�
ɝɥɟɞɚɨɰɢ�ɩɨɧɟɬɢ�ɧɚɤɨɧ�ɝɥɟɞɚʃɚ�ɧɟɤɨɝ�ɮɢɥɦɚ��Kerrigan���������ɍ�ɩɪɚɤɫɢ��ɮɢɥɦɨɜɢ�ɫɟ�ɫɜɪɫɬɚɜɚʁɭ�
ɭ�ɩɨʁɟɞɢɧɟ�ɠɚɧɪɨɜɟ��ɞɨɤ�ɫɟ�ɞɨɛɪɢɦ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɩɨɬɟɡɨɦ�ɫɦɚɬɪɚ�ɨɞɪɟɻɢɜɚʃɟ�ɮɢɥɦɨɜɚ�ɤɚɨ�
ɫɜɨʁɟɜɪɫɧɟ�ɤɨɦɛɢɧɚɰɢʁɟ�ɠɚɧɪɨɜɚ��ɛɭɞɭʄɢ�ɞɚ ɝɪɚɧɢɰɟ�ɢɡɦɟɻɭ�ɩɨʁɟɞɢɧɢɯ�ɠɚɧɪɨɜɚ�ɧɢɫɭ�ɫɬɪɨɝɨ�ɢ�
ɨɲɬɪɨ�ɨɞɪɟɻɟɧɟ�� 
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Ɏɢɥɦ� ɨɞɪɟɻɟɧɨɝ� ɠɚɧɪɚ� ɤɨɞ� ɩɭɛɥɢɤɟ� ɩɪɨɢɡɜɨɞɢ� ɨɞɪɟɻɟɧɚ� ɨɱɟɤɢɜɚʃɚ� ɢ� ɩɪɟ� ɫɚɦɨɝ�
ɝɥɟɞɚʃɚ�� ɉɪɟɰɢɡɧɚ� ɢɞɟɧɬɢɮɢɤɚɰɢʁɚ� ɜɪɫɬɟ� ɠɚɧɪɚ� ɤɨʁɨʁ� ɮɢɥɦ� ɩɪɢɩɚɞɚ� ʁɟ� ɜɚɠɚɧ� ɮɚɤɬɨɪ� ɤɨɞ�
ɩɨɡɢɰɢɨɧɢɪɚʃɚ�ɮɢɥɦɚ��ɤɚɨ�ɢ�ɡɚ�ɫɟɝɦɟɧɬ�ɬɚɪɝɟɬɢɪɚʃɚ�ɮɢɥɦɫɤɟ�ɩɭɛɥɢɤɟ��ɋɬɨɝɚ�ʁɟ�ɡɚ�ɪɟɚɥɢɡɚɰɢʁɭ�
ɦɚɪɤɟɬɢɧɲɤɟ ɫɬɪɚɬɟɝɢʁɟ�ɮɢɥɦɚ�ɜɟɨɦɚ�ɜɚɠɧɨ�ɩɨɡɧɚɜɚɬɢ�ɦɨɝɭʄɟ�ɠɚɧɪɨɜɟ�ɭ�ɤɨʁɟ�ɫɟ�ɮɢɥɦ�ɦɨɠɟ�
ɫɜɪɫɬɚɬɢ�ɢ�ɧɚ�ɨɫɧɨɜɭ�ɱɟɝɚ�ɫɟ�ɦɨɠɟ�ɪɚɞɢɬɢ�ʃɟɝɨɜɨ�ɩɨɡɢɰɢɨɧɢɪɚʃɟ��ɍ�ɨɞɧɨɫɭ�ɧɚ�ɠɚɧɪɨɜɟ��ɫɚ�
ɩɨɡɢɰɢʁɟ�ɦɚɪɤɟɬɢɧɝɚ, ɫɦɚɬɪɚ�ɫɟ�ɞɚ�ɞɨɛɚɪ�ɩɪɢʁɟɦ�ɤɨɞ�ɩɭɛɥɢɤɟ�ɦɨɝɭ�ɢɦɚɬɢ�ɨɧɢ�ɮɢɥɦɨɜɢ�ɤɨɞ�
ɤɨʁɢɯ�ʁɟ�ɥɚɤɨ�ɢɞɟɧɬɢɮɢɤɨɜɚɬɢ�ɠɚɧɪ�ɤɨɦɟ�ɩɪɢɩɚɞɚʁɭ��ɩɚ�ɫɟ�ɧɚ�ɨɫɧɨɜɭ�ɬɨɝɚ�ʁɟɞɧɨɫɬɚɜɧɨ�ɨɞɪɟɻɭʁɟ�
ɢ�ɰɢʂɧɚ�ɩɭɛɥɢɤɚ�ɩɪɟɞ�ɤɨʁɨɦ�ʄɟ�ɮɢɥɦ�ɛɢɬɢ�ɩɪɨɦɨɜɢɫɚɧ�� 

Ʌɟɧɚ�ɢ�ɉɟɬɟɪɫɨɧ��������ɢɫɬɚɤɥɢ�ɫɭ�ɱɢʃɟɧɢɰɭ�ɞɚ�ʁɟ�ɠɚɧɪ�ɤɨɧɰɟɩɬɭɚɥɧɨ�ɫɪɟɞɫɬɜɨ�ɤɨʁɟ�
ɫɟ� ɧɚʁɱɟɲʄɟ� ɤɨɪɢɫɬɢ� ɡɚ� ɤɥɚɫɢɮɢɤɚɰɢʁɭ� ɜɪɫɬɚ� ɤɭɥɬɭɪɧɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɩɨɫɟɛɧɨ� ɭ� ɨɛɥɚɫɬɢɦɚ�
ɜɢɡɭɟɥɧɟ�ɭɦɟɬɧɨɫɬɢ��ɩɨɩɭɥɚɪɧɟ�ɤɭɥɬɭɪɟ��ɜɢɞɟɨ�ɢɝɚɪɚ��ɮɢɥɦɚ��ɤʃɢɠɟɜɧɨɫɬɢ�ɢ�ɦɭɡɢɤɟ��Ʉɚɨ�ɲɬɨ�
ȼɚɧ�ȼɟɧɪɨʁ�ɢ�ɒɦɭɰ��������ɧɚɩɨɦɢʃɭ�ɭ�ɫɜɨʁɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ��ɠɚɧɪɨɜɫɤɟ�ɤɚɬɟɝɨɪɢʁɟ�ɨɥɚɤɲɚɜɚʁɭ�
ɦɚɪɤɟɬɢɧɲɤɢɦ�ɫɬɪɭɱʃɚɰɢɦɚ�ɞɚ�ɪɚɡɝɪɚɧɢɱɟ�ɬɪɠɢɲɬɚ�ɢ�ɛɨʂɟ�ɪɚɡɭɦɟʁɭ�ɭɤɭɫ�ɩɨɬɪɨɲɚɱɚ��ɀɚɧɪ��
ɬɚɤɨɻɟ��ɨɦɨɝɭʄɚɜɚ�ɤɪɢɬɢɱɚɪɢɦɚ�ɞɚ�ɭɩɨɪɟɻɭʁɭ�ɢ�ɩɪɨɰɟʃɭʁɭ�ɩɪɨɢɡɜɨɞɟ�ɤɭɥɬɭɪɟ��ɋɤɥɨɧɨɫɬɢ�ɤɚ�
ɠɚɧɪɭ�ɪɚɡɜɢʁɚʁɭ�ɫɟ�ɫɬɜɚɪɚʃɟɦ�ɢɧɬɟɪɟɫɚ�ɡɚ�ɫɚɞɪɠɚʁ�ɩɨɜɟɡɚɧ�ɫɚ�ɫɚɦɢɦ�ɠɚɧɪɨɦ�ɢ�ɝɪɚɞɟ�ɫɟ�ɬɨɤɨɦ�
ɜɪɟɦɟɧɚ�� ɫɭɨɱɚɜɚʃɟɦ� ɫɚ� ɫɥɢɱɧɢɦ� ɫɚɞɪɠɚʁɢɦɚ� ɢɡɧɨɜɚ� ɢ� ɢɡɧɨɜɚ� �Kamalesh ɢ� ɫɚɪ��� ������� ɍ�
ɢɫɬɪɚɠɢɜɚʃɭ�Ɇɚɬɟɫɚ��������ɧɚɝɥɚɲɚɜɚ�ɫɟ�ɞɚ�ɪɚɡɥɢɱɢɬɢ�ʂɭɞɢ�ɢɦɚʁɭ�ɪɚɡɥɢɱɢɬ�ɭɤɭɫ�ɢ�ɫɤɥɨɧɨɫɬ�
ɩɪɟɦɚ�ɮɢɥɦɨɜɢɦɚ� 

ɋɦɢɬ (2012) ɢɫɬɢɱɟ�ɞɚ ʁɟ�ɪɚɡɭɦɟɜɚʃɟ�ɧɚɤɥɨɧɨɫɬɢ�ɩɭɛɥɢɤɟ�ɩɪɟɦɚ�ɨɞɪɟɻɟɧɢɦ�ɜɪɫɬɚɦɚ�
ɮɢɥɦɨɜɚ�ɩɪɢɨɪɢɬɟɬ�ɡɚ�ɮɢɥɦɫɤɟ�ɩɪɨɞɭɰɟɧɬɟ�ɢ�ɞɢɫɬɪɢɛɭɬɟɪɟ��ɤɚɨ ɮɚɤɬɨɪ�ɭ�ɨɞɪɟɻɢɜɚʃɭ�ɬɨɝɚ�ɤɨʁɢ�
ɮɢɥɦɨɜɢ�ʄɟ�ɫɟ�ɩɪɨɢɡɜɨɞɢɬɢ�ɢ�ɤɚɤɨ�ɢɯ�ɟɮɢɤɚɫɧɨ�ɩɥɚɫɢɪɚɬɢ��ɋɦɢɬ��������ɬɚɤɨɻɟ�ɭɤɚɡɭʁɟ ɧɚ�ɬɨ�
ɞɚ�ʁɟ�ɠɚɧɪ�ɜɚɠɚɧ��ɚɤɨ�ɧɟ�ɢ�ɧɚʁɜɚɠɧɢʁɢ�ɮɚɤɬɨɪ�ɭ�ɨɞɥɭɱɢɜɚʃɭ�ɩɭɛɥɢɤɟ�ɨ�ɬɨɦɟ�ɤɨʁɢ�ɮɢɥɦ�ɬɪɟɛɚ�
ɝɥɟɞɚɬɢ�� ɍɡɢɦɚʁɭʄɢ� ɫɜɟ� ɧɚɜɟɞɟɧɨ� ɭ� ɨɛɡɢɪ, ɭ� ɨɜɨɦ� ɪɚɞɭ� ʄɟ� ɩɨɫɟɛɧɚ� ɩɚɠʃɚ� ɛɢɬɢ� ɩɨɫɜɟʄɟɧɚ�
ɚɧɚɥɢɡɢ�ɭɬɢɰɚʁɚ�ɫɚɦɨɝ�ɠɚɧɪɚ�ɧɚ�ɩɟɪɰɟɩɰɢʁɭ�ɫɜɚɤɨɝ�ɟɥɟɦɟɧɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɮɢɥɦɚ�ɢ�ɤɪɚʁʃɟɝ�
ɝɥɟɞɚʃɚ�ɮɢɥɦɚ� 

ɉɨʁɟɞɢɧɢ� ɚɭɬɨɪɢ� ɢɫɬɢɱɭ ('¶$VWRXV, Colbert, Nobert, ������ ɞɚ� ɤɚɞɚ� ɩɨɬɪɨɲɚɱɢɦɚ�
ɧɟɞɨɫɬɚʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ��ɩɨɞɚɬɚɤ�ɨ�ɞɪɠɚɜɢ�ɩɨɪɟɤɥɚ�ɬɚɤɨɻɟ�ɦɨɠɟ�ɛɢɬɢ�ɟɮɢɤɚɫɧɚ�
ɦɟɬɨɞɚ�ɡɚ�ɮɨɪɦɢɪɚʃɟ�ɫɭɞɚ�ɨ�ɤɜɚɥɢɬɟɬɭ��ɋɬɨɝɚ�ɫɟ�ɩɪɟɬɩɨɫɬɚɜʂɚ�ɞɚ�ɮɢɥɦɫɤɚ�ɩɭɛɥɢɤɚ�ɩɪɢɪɨɞɧɨ�
ɩɨɜɟɡɭʁɟ� ɮɢɥɦɫɤɟ� ɠɚɧɪɨɜɟ� ɫɚ� ɨɞɪɟɻɟɧɢɦ� ɡɟɦʂɚɦɚ�� ɇɚ� ɩɪɢɦɟɪ�� ɤɨɦɟɞɢʁɚ� ɫɟ� ɫɦɚɬɪɚ�
ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ�ɠɚɧɪɨɦ�ɢɬɚɥɢʁɚɧɫɤɟ�ɤɢɧɟɦɚɬɨɝɪɚɮɢʁɟ��ɞɨɤ�ɫɭ�ɋʁɟɞɢʃɟɧɟ�Ⱦɪɠɚɜɟ�ɩɨɡɧɚɬɟ�ɩɨ�
ɚɤɰɢɨɧɢɦ��ɯɨɪɨɪ�ɮɢɥɦɨɜɢɦɚ��ɬɪɢɥɟɪɢɦɚ�ɢ�ɜɟɫɬɟɪɧɢɦɚ� 

ɀɚɧɪ� ɦɨɠɟ� ɩɨɫɬɚɬɢ� ɨɱɢɝɥɟɞɧɨ� ɨɝɪɚɧɢɱɚɜɚʁɭʄɟ�� ɚ� ɩɨɞɪɚɡɭɦɟɜɚɧɨ� ɫɪɟɞɫɬɜɨ� ɭ�
ɨɪɝɚɧɢɡɨɜɚʃɭ��ɤɨʁɟ�ɨɦɨɝɭʄɚɜɚ�ɪɚɡɜɢʁɚʃɟ�ɞɪɭɝɢɯ�ɨɛɥɢɤɚ�ɚɧɚɥɢɬɢɱɤɨɝ�ɭɜɢɞɚ��ɩɨɩɭɬ�ɜɟɡɚ�ɢɡɦɟɻɭ�
ɭɤɭɫɚ�ɢ�ɞɪɭɲɬɜɟɧɟ�ɤɥɚɫɟ��ɫɬɚɪɨɫɬɢ�ɢɥɢ�ɩɨɥɚ��Ȼɢɪ (2012) ɧɚɜɨɞɢ�ɞɚ�ɛɢ�ɫɟ ɠɚɧɪ�ɦɨɝɚɨ�ɩɪɨɦɟɧɢɬɢ�
ɢ� ɛɢɬɢ� ɦɨɛɢɥɚɧ�� ɦɟɻɭɬɢɦ�� ɬɨ� ʁɟ� ɢ� ɞɚʂɟ� ɪɟɡɭɥɬɚɬ� ɪɟɥɚɬɢɜɧɨ� ɤɪɭɬɢɯ� ɨɤɜɢɪɚ� ɢ� ɝɪɚɧɢɰɚ�� ɍ�
ɞɚɧɚɲʃɟ� ɜɪɟɦɟ�� ɭɦɟɬɧɢɱɤɢ ɫɬɭɞɢʁɢ� ɫɭ� ɩɨɱɟɥɢ� ɞɚ� ɦɟɲɚʁɭ� ɠɚɧɪɨɜɟ� ɤɚɤɨ� ɛɢ� ɩɪɨɲɢɪɢɥɢ�
ɩɨɬɟɧɰɢʁɚɥɧɭ� ɩɪɢɜɥɚɱɧɨɫɬ� ɮɢɥɦɚ� ɢ� ɩɨɜɟʄɚɥɢ� ɩɪɨɞɚʁɭ� ɧɚ� ɛɥɚɝɚʁɧɚɦɚ� �Abrams et. al., 2010). 
ÄɆɟɲɚʃɟ�ɠɚɧɪɨɜɚ³�ɛɢ��ɫɬɨɝɚ��ɦɨɝɥɨ�ɛɢɬɢ�ɫɜɟɫɧɚ�ɫɬɪɚɬɟɝɢʁɚ��Lahire, 2008). ɀɚɧɪ�ɮɢɥɦɚ��ɬɚɤɨ� 
ɞɨɜɨɞɢ�ɞɨ�ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɟ�ɧɚ�ɫɜɢɦ�ɧɢɜɨɢɦɚ��ɧɟ�ɫɚɦɨ�ɧɚ�ɧɢɜɨɭ�ɩɪɨɞɭɤɰɢʁɟ�ɢ�ɩɨɫɬɩɪɨɞɭɤɰɢʁɟ��
ɜɟʄ�ɢ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɫɚ�ɩɨɬɟɧɰɢʁɚɥɧɢɦ�ɝɥɟɞɚɨɰɢɦɚ��Abrams et al., 2010). 

Ɇɚɥɨ�ʁɟ�ɢɫɬɪɚɠɢɜɚʃɚ�ɫɩɪɨɜɟɞɟɧɨ�ɨ�ɮɢɥɦɫɤɢɦ�ɠɚɧɪɨɜɢɦɚ�ɭ�ɦɚɪɤɟɬɢɧɝɭ��ɚɥɢ�ɢɩɚɤ�ʁɟ�
ɩɨɡɧɚɬɨ� ɞɚ� ɧɚɤɥɨɧɨɫɬ� ɤɚ� ɧɟɤɨɦ� ɠɚɧɪɭ� ɱɟɫɬɨ ɭɩɪɚɜʂɚ� ɩɨɧɚɲɚʃɟɦ� ɩɨɫɟɬɢɥɚɰɚ� ɛɢɨɫɤɨɩɚ��
Ɇɨɯɚɦɚɞɢɚɧ�ɢ�ɏɚɛɢɛɢ �������ɨɬɤɪɢɥɢ�ɫɭ�ɞɚ�ʁɟ��ɤɚɨ�ɟɥɟɦɟɧɬ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɮɢɥɦɫɤɢ�ɠɚɧɪ�
ɝɥɚɜɧɢ� ɩɪɢɨɪɢɬɟɬ� ɡɚ� ɝɥɟɞɚɨɰɟ� ɤɚɞɚ� ʁɟ� ɭ� ɩɢɬɚʃɭ� ɩɪɨɢɡɜɨɞ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɍ� ɜɟʄɢɧɢ�
ɫɥɭɱɚʁɟɜɚ��ɝɥɟɞɚɨɰɢ�ɭɧɚɩɪɟɞ�ɡɧɚʁɭ�ɤɨʁɟɦ�ɠɚɧɪɭ�ɮɢɥɦ�ɩɪɢɩɚɞɚ�ɢ�ɞɚ�ɥɢ�ʄɟ�ɝɚ�ɝɥɟɞɚɬɢ��Visch, Tan, 
������� Ⱦɚɤɥɟ�� ʂɭɞɢ� ɢɦɚʁɭ� ɫɜɨʁɟ� ɫɤɥɨɧɨɫɬɢ� ɤɚ� ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ�� ɤɨʁɟ� ɫɟ� ɦɨɝɭ� ɤɨɪɢɫɬɢɬɢ� ɡɚ�
ɫɟɝɦɟɧɬɚɰɢʁɭ��Ɉɜɚ�ɦɟɬɨɞɚ�ɢɞɟɧɬɢɮɢɤɚɰɢʁɟ�ɬɪɠɢɲɧɨɝ�ɫɟɝɦɟɧɬɚ�ʁɟ�ɥɨɝɢɱɧɚ��ʁɟɞɧɨɫɬɚɜɧɚ�ɢ�ɭɬɢɱɟ�
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ɧɚ�ɢɡɛɨɪ�ɮɢɥɦɚ��ɇɟɤɢ�ʂɭɞɢ ɢɡ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɩɨɱɟɥɢ� ɫɭ�ɞɚ� ɫɟɝɦɟɧɬɢɪɚʁɭ�ɩɭɛɥɢɤɭ�ɧɚ�
ɨɫɧɨɜɭ� ɬɟ� ɫɤɥɨɧɨɫɬɢ� ɩɪɟɦɚ� ɠɚɧɪɨɜɢɦɚ�� ɤɚɤɨ� ɛɢ� ɰɢʂɚɧɨ� ɩɪɚɜɢɥɢ� ɪɚɡɥɢɱɢɬɟ� ɬɪɟʁɥɟɪɟ� ɭ�
ɛɢɨɫɤɨɩɢɦɚ��ɚ�ɩɪɚɜɟʄɢ�ɜɢɲɟ�ɬɪɟʁɥɟɪɚ�ɪɚɞɢ�ɩɨɜɟʄɚɜɚʃɚ�ɩɭɛɥɢɤɟ��Hixson���������ɋɚɡɧɚʃɟ�ɞɚ�ɫɟ�
ɮɢɥɦ�ɭɤɥɚɩɚ�ɭ�ɨɞɪɟɻɟɧɢ�ɠɚɧɪ�ɞɚʁɟ�ɞɢɫɬɪɢɛɭɬɟɪɢɦɚ�ɢ�ɩɪɢɤɚɡɢɜɚɱɢɦɚ�ɜɚɠɧɟ�ɧɚɡɧɚɤɟ�ɤɚɤɨ�ɞɚ�ɝɚ�
ɩɪɨɦɨɜɢɲɭ�� Ɍɚɤɨɻɟ�� ɡɧɚʁɭʄɢ� ɞɚ� ɩɨɡɧɚɬɢ� ɠɚɧɪ� ɦɨɠɟ� ɩɨɤɪɟɧɭɬɢ� ɨɱɟɤɢɜɚʃɚ� ɤɨɞ� ɩɭɛɥɢɤɟ��
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɦɨɝɭ�ɫɟ�ɩɨɢɝɪɚɬɢ�ɬɢɦ�ɨɱɟɤɢɜɚʃɢɦɚ��ɂɦɚʁɭʄɢ�ɨɜɨ�ɧɚ�ɭɦɭ��ɩɨɫɬɨʁɢ�
ɨɫɧɨɜɚɧɚ�ɩɪɟɬɩɨɫɬɚɜɤɚ�ɨ�ɭɬɢɰɚʁɭ�ɮɢɥɦɫɤɨɝ�ɠɚɧɪɚ ɧɚ�ɨɞɥɭɤɭ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ. 

Ɋɟɥɚɬɢɜɧɚ�ɩɨɩɭɥɚɪɧɨɫɬ�ɠɚɧɪɨɜɚ�ɫɟ�ɦɟʃɚ�ɬɨɤɨɦ�ɜɪɟɦɟɧɚ��ɢ�ɨɧɢ�ɤɨʁɢ�ɫɟ�ɛɚɜɟ�ɬɪɠɢɲɬɟɦ�
ɦɨɪɚʁɭ� ɫɬɚɥɧɨ� ɞɚ� ɩɪɚɬɟ� ɫɤɥɨɧɨɫɬɢ� ɩɭɛɥɢɤɟ� ɩɪɟɦɚ� ɨɞɪɟɻɟɧɢɦ� ɠɚɧɪɨɜɢɦɚ� �Mohammadian, 
Habibi, 2012). Ɇɭɧ��Ȼɟɪɝɟʁ�ɢ�Ʌɚɤɨɛɭʄɢ (Moon et al., ������ɢɫɬɚɤɥɢ�ɫɭ�ɞɚ�ɫɟ�ɫɤɥɨɧɨɫɬɢ�ɝɥɟɞɚɥɚɰɚ�
ɦɨɝɭ�ɪɚɡɜɢɬɢ�ɭ�ɬɪɚʁɧɚ�ɢ�ɫɬɚɛɢɥɧɚ�ɢɧɬɟɪɟɫɨɜɚʃɚ��ɩɨɩɭɬ�ɨɦɢʂɟɧɢɯ�ɠɚɧɪɨɜɚ��Ƚɥɟɞɚɥɚɰ�ɮɢɥɦɚ�
ɛɢɪɚ�ɨɞɪɟɻɟɧɢ�ɮɢɥɦ�ɧɚ�ɨɫɧɨɜɭ�ɫɜɨʁɟ�ɧɚɤɥɨɧɨɫɬɢ�ɤɚ�ɠɚɧɪɭ��ʁɟɪ�ɨɱɟɤɭʁɟ�ɞɚ�ʄɟ�ɬɚɤɚɜ�ʃɟɝɨɜ�ɢɡɛɨɪ�
ɢɫɩɭɧɢɬɢ� ɠɟʂɭ� ɡɚ� ɡɚɛɚɜɨɦ�� ɂɦɚʁɭʄɢ� ɨɜɨ� ɧɚ� ɭɦɭ�� ɦɨɠɟ ɫɟ ɩɪɟɬɩɨɫɬɚɜɢɬɢ� ɞɚ� ɫɤɥɨɧɨɫɬ� ɤɚ�
ɪɚɡɥɢɱɢɬɢɦ�ɠɚɧɪɨɜɢɦɚ�ɞɨɜɨɞɢ�ɞɨ�ɪɚɡɥɢɱɢɬɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ��Ɍɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�
COVID-���� ɨɛɚɜʂɟɧɨ� ʁɟ� ɡɚɧɢɦʂɢɜɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɭ� ɜɟɡɢ� ɫɚ� ɝɥɟɞɚʃɟɦ� ɮɢɥɦɨɜɚ� ɪɚɡɥɢɱɢɬɢɯ�
ɠɚɧɪɨɜɚ��ɇɚ�ɩɪɢɦɟɪ��Clark �������ʁɟ�ɨɬɤɪɢɨ�ɞɚ�ɫɭ�ɫɩɨɪɬɫɤɢ�ɮɢɥɦɨɜɢ�ɡɚɛɟɥɟɠɢɥɢ�ɞɪɚɦɚɬɢɱɚɧ�
ɩɨɪɚɫɬ�ɩɪɨɞɚʁɟ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɩɭɛɥɢɤɚ�ɠɟʂɧɚ�ɬɚɤɜɟ�ɜɪɫɬɟ�ɫɚɞɪɠɚʁɚ��
ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɨɛʁɚɜʂɟɧɨ�ʁɟ (Filmpulse, ������ɞɚ�ɩɨɫɬɨʁɟ�ɪɚɡɥɢɤɟ�ɦɟɻɭ�ɡɟɦʂɚɦɚ�ɤɚɞɚ�ʁɟ�ɪɟɱ�ɨ�
ɧɚʁɝɥɟɞɚɧɢʁɟɦ�ɠɚɧɪɭ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ� 

3.2.1.2. ɍɬɢɰɚʁ�ȼɈɆ-ɚ�ɧɚ�ɝɥɟɞɚʃɟ�ɮɢɥɦɚ 
ɍɜɨɞɟʄɢ�ɟɧɝɥɟɫɤɢ�ɬɟɪɦɢɧ�Word Of Mouth - WOM��ɞɨɜɨɞɢ�ɫɟ�ɭ�ɩɢɬɚʃɟ�ɫɬɚɧɞɚɪɞɢɡɚɰɢʁɚ�

ɩɨʁɦɚ�ɭ�ɫɪɩɫɤɨɦ�ʁɟɡɢɤɭ��ɍɨɛɢɱɚʁɟɧɚ�ɭɩɨɬɪɟɛɚ�ɨɞɝɨɜɚɪɚʁɭʄɟɝ�ɩɪɟɜɨɞɚ� ʁɟ�ɭ�ɮɨɪɦɢ��ɨɞ�ɭɫɬɚ�ɞɨ�
ɭɫɬɚ���ɍ�ɫɬɪɭɱɧɨʁ�ɬɟɪɦɢɧɨɥɨɝɢʁɢ�ɜɟʄ�ɮɢɝɭɪɢɪɚ�ɬɟɪɦɢɧ�Ɋɟɡɨɧɚɧɬɚɧ�ɟɮɟɤɚɬ��ɍ�ɨɜɨɦ�ɪɚɞɭ��ɛɢʄɟ�
ɤɨɪɢɲʄɟɧ�ɬɟɪɦɢɧ�ȼɈɆ��ɤɚɨ�ɭɫɜɨʁɟɧɚ�ɚɤɪɨɧɢɦɫɤɚ�ɪɟɱ� 

Ⱥɪɧɞɬɨɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ �������ɛɢɥɨ�ʁɟ�ʁɟɞɧɨ ɨɞ�ɩɪɜɢɯ�ɤɨʁɟ�ɫɭ�ɩɨɬɜɪɞɢɥɟ�ɩɨɬɟɧɰɢʁɚɥɧɭ�
ɫɧɚɝɭ�ȼɈɆ�-ɚ�ɤɨʁɭ�ʁɟ�Ⱥɪɧɞɬ  (1967) ɞɟɮɢɧɢɫɚɨ�ɤɚɨ�Äɜɟɪɛɚɥɧɭ�ɤɨɦɭɧɢɤɚɰɢʁɭ�ɢɡɦɟɻɭ�ɩɪɢɦɚɨɰɚ�
ɢ� ɩɨɲɢʂɚɨɰɚ� ɩɨɪɭɤɟ�� ɝɞɟ� ɫɟ� ɩɨɪɭɤɚ� ɨɞɧɨɫɢ� ɧɚ� ɛɪɟɧɞ�� ɩɪɨɢɡɜɨɞ� ɢɥɢ� ɭɫɥɭɝɭ� ɢ� ɧɟɦɚ 
ɤɨɦɟɪɰɢʁɚɥɧɢ�ɤɚɪɚɤɬɟɪ³��ȼɈɆ�ʁɟ�ɩɪɟɩɨɡɧɚɬ�ɤɚɨ�ɜɚɠɚɧ�ɢɡɜɨɪ�ɢɧɮɨɪɦɚɰɢʁɚ�ɩɪɢ�ɩɪɨɦɟɧɢ�ɫɬɚɜɚ�
ɢ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɭ�ɜɟɡɢ�ɫɚ�ɩɪɨɢɡɜɨɞɢɦɚ�ɢ�ɭɫɥɭɝɚɦɚ��ɚ�ɩɨʁɟɞɢɧɰɢ�ɤɨʁɢ�ɫɭ�ɛɢɥɢ�ɢɡɥɨɠɟɧɢ�
ɩɪɟɩɨɪɭɤɚɦɚ�ɩɪɨɢɡɜɨɞɚ�ɜɟɪɨɜɚɬɧɢʁɟ�ʄɟ�ɩɪɟ�ɨɞɚɛɪɚɬɢ�ɩɪɟɩɨɪɭɱɟɧɟ�ɩɪɨɢɡɜɨɞɟ�ɨɞ�ɨɧɢɯ ɤɨʁɢ�ɧɢɫɭ�
ɞɨɛɢɥɢ�ɧɢɤɚɤɜɟ�ɩɪɟɩɨɪɭɤɟ��Chu, Kim, 2018).  

ɍ�ɟɪɢ�ɢɧɬɟɪɧɟɬɚ�ɢ�ɞɪɭɲɬɜɟɧɢɯ�ɦɟɞɢʁɚ��ȼɈɆ�ɞɨɛɢʁɚ�ɧɚ�ɞɟɥɨɬɜɨɪɧɨɫɬɢ�ɤɚɨ�ɤɨɪɢɫɧɨ�
ɫɪɟɞɫɬɜɨ� ɭ� ɨɦɨɝɭʄɚɜɚʃɭ�ɞɨɫɟɡɚʃɚ�ɧɟɨɝɪɚɧɢɱɟɧɨɝ�ɛɪɨʁɚ�ʂɭɞɢ ɢ�ɲɢɪɢ� ɫɜɨʁ� ɞɨɦɟɬ� ɫɚ� ɭɫɦɟɧɟ�
ɩɪɟɩɨɪɭɤɟ� ɧɚ� ɩɨʁɚɜɭ� ɟɥɟɤɬɨɪɧɫɤɟ� ɩɪɟɩɨɪɭɤɟ� ɬɚɤɨɡɜɚɧɨɝ� ɟɥɟɤɬɪɨɧɫɤɨɝ� ȼɈɆ-ɚ (Hausmann, 
������� ɋɬɨɝɚ� ʄɟ� ɫɟ� ɡɧɚɱɚʁ� ȼɈɆ-ɚ ɭ� ɨɝɥɚɲɚɜɚʃɭ� ɢ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɤɨɦɭɧɢɤɚɰɢʁɚɦɚ� ɫɚɦɨ�
ɢɧɬɟɧɡɢɜɢɪɚɬɢ��ɚ�ɭ�ɨɜɨɦ�ɪɚɞɭ�ʄɟ ɫɟ ɩɨɫɦɚɬɪɚɬɢ�ʃɟɝɨɜ�ɡɧɚɱɚʁ�ɭ�ɫɜɚɤɨɦ�ɨɛɥɢɤɭ. 

ɉɨʁɟɞɢɧɢ�ɚɭɬɨɪɢ ɧɚɝɥɚɲɚɜɚʁɭ�ɤɚɤɨ�ȼɈɆ ɭɬɢɱɟ�ɧɚ�ɱɢɬɚɜ�ɧɢɡ�ɩɨɬɪɨɲɚɱɤɢɯ�ɭɫɥɨɜɚ� - 
ɫɜɟɫɬ��ɨɱɟɤɢɜɚʃɚ��ɫɬɚɜɨɜɟ��ɧɚɦɟɪɟ�ɩɨɧɚɲɚʃɚ�ɢ�ɩɨɧɚɲɚʃɟ�ɭ�ɫɬɜɚɪɧɨɫɬɢ��ɤɚɨ�ɢ�ɧɚ�ɧɚɱɢɧ�ɧɚ�ɤɨʁɢ�
ɫɟ�ɞɨɠɢɜʂɚɜɚ�ɨɤɪɭɠɟʃɟ��ɍɬɢɰɚʁ�ɤɨʁɢ�ȼɈɆ ɢɦɚ�ɧɚ�ɩɨɬɪɨɲɚɱɚ�ʁɚɱɢ�ʁɟ�ɨɞ�ɭɬɢɰɚʁɚ�ɞɪɭɝɢɯ�ɢɡɜɨɪɚ�
ɢɧɮɨɪɦɚɰɢʁɚ�ɢ�ʁɟɞɚɧ�ɨɞ�ɝɥɚɜɧɢɯ�ɪɚɡɥɨɝɚ�ɡɚ�ɬɚɤɜɨ�ɫɬɚʃɟ�ɧɚɥɚɡɢ�ɫɟ�ɭɩɪɚɜɨ�ɭ�ɱɢʃɟɧɢɰɢ�ɞɚ�ȼɈɆ 
ɞɨɥɚɡɢ�ɢɡ�ɧɟɭɬɪɚɥɧɢɯ�ɢɡɜɨɪɚ�� ɨɞ�ɩɨʁɟɞɢɧɚɰɚ�ɤɨʁɢ�ɧɢɫɭ�ɞɢɪɟɤɬɧɨ�ɩɨɜɟɡɚɧɢ�ɫɚ�ɩɪɨɢɡɜɨɞɨɦ�ɢ�
ɤɨʁɢɦɚ�ɩɨɬɪɨɲɚɱɢ�ɜɟɪɭʁɭ�ɜɢɲɟ��Buttle, Francis, 1998). 

Ʉɚɪɚɤɬɟɪɢɫɬɢɤɟ�ȼɈɆ  -ɚ�ɫɭ��Kotler, 2014): 

1. ɍɬɢɰɚʁ�- ɉɪɟɩɨɪɭɤɚ�ɦɨɠɟ�ɢɦɚɬɢ�ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ�ʁɟɪ�ʂɭɞɢ�ɜɟɪɭʁɭ�ɞɪɭɝɢɦ�ʂɭɞɢɦɚ�
ɤɨʁɟ�ɩɨɡɧɚʁɭ�ɢ�ɤɨʁɟ�ɩɨɲɬɭʁɭ� 

2. Ʌɢɱɧɨɫɬ�- ȼɈɆ ɨɞɪɚɠɚɜɚ�ɦɢɲʂɟʃɚ��ɫɬɚɜɨɜɟ�ɢ�ɢɫɤɭɫɬɜɚ�ɩɨʁɟɞɢɧɰɚ� 
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3. ɉɪɚɜɨɜɪɟɦɟɧɨɫɬ� - ȼɈɆ  ɫɟ� ɞɟɲɚɜɚ� ɤɚɞɚ� ɩɨʁɟɞɢɧɰɢ� ɬɨ� ɠɟɥɟ� ɢ� ɤɚɞɚ� ɫɭ� ɡɚ� ɬɨ�
ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ� 

ȼɈɆ ɫɟ�ɫɜɚɤɚɤɨ�ɢɫɩɨɫɬɚɜʂɚ�ɤɚɨ�ɦɨʄɧɚ�ɫɢɥɚ�ɤɨʁɚ�ɦɨɠɟ��ɤɪɨɡ�ɜɢɲɟ�ɪɚɡɦɟɧɚ��ɞɚ�ɞɨɫɟɝɧɟ�
ɢ� ɭɬɢɱɟ�ɧɚ� ɜɟɥɢɤɢ�ɞɟɨ�ɞɪɭɲɬɜɚ�ɭ� ɭɬɜɪɻɢɜɚʃɭ�ɢɥɢ�ɦɟʃɚʃɭ� ɫɨɩɫɬɜɟɧɢɯ� ɫɬɚɜɨɜɚ� �Babutsidze, 
2011). ȼɈɆ�ɭɬɢɱɟ�ɧɚ�ɲɢɪɟʃɟ�ɢɧɮɨɪɦɚɰɢʁɚ�ɨ�ɩɪɨɢɡɜɨɞɭ��ɚ�ɭ�ɨɜɨɦ�ɫɥɭɱɚʁɭ�ɨ�ɮɢɥɦɭ��Ɇɟɻɭɬɢɦ��
ɡɚ�ɪɚɡɥɢɤɭ�ɨɞ�ɨɝɥɚɲɚɜɚʃɚ��ɤɨʁɟ�ɢɦɚ�ʁɚɫɚɧ�ɰɢʂ�ɞɚ�ɧɚɜɟɞɟ�ʂɭɞɟ�ɞɚ�ɤɭɩɟ�ɩɪɨɢɡɜɨɞ��ȼɈɆ�ɧɟɦɚ�
ɤɪɚʁʃɭ�ɦɟɬɭ, ʁɟɪ�ɨɧɨ ɩɪɟɞɫɬɚɜʂɚ�ɧɟɤɨɨɪɞɢɧɢɫɚɧɢ ɤɨɥɟɤɬɢɜɧɢ�ɧɚɩɨɪ��ȼɚɠɧɚ�ɢɦɩɥɢɤɚɰɢʁɚ�ɨɜɟ�
ɪɚɡɥɢɤɟ�ʁɟ�ɭ�ɬɨɦɟ�ɲɬɨ�ʁɟ�ɦɨɝɭʄɟ��ɚ�ɭ�ɫɬɜɚɪɢ�ɢ�ɫɚɫɜɢɦ�ɜɟɪɨɜɚɬɧɨ��ɞɚ�ɫɟ�ɢ�ɧɟɝɚɬɢɜɧɨ�ɨɫɟʄɚʃɟ�ɨ�
ɩɪɨɢɡɜɨɞɭ�ɭɩɪɚɜɨ�ɲɢɪɢ�ɡɚɯɜɚʂɭʁɭʄɢ�ɩɨɫɬɨʁɚʃɭ ȼɈɆ-ɚ.  

 

ȼɟɪɭʁɟ�ɫɟ�ɞɚ�ɧɟɝɚɬɢɜɚɧ�ɪɟɡɨɧɚɧɬɧɢ�ɟɮɟɤɚɬ ɢɦɚ�ɟɮɟɤɬɟ�ɡɧɚɬɧɨ�ɜɟʄɢɯ�ɪɚɡɦɟɪɚ ɨɞ�ɫɜɢɯ�
ɩɨɡɢɬɢɜɧɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ (Park, Lee, 2009). ȼɈɆ ɭ�ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɢɦɚ 
ɜɟɥɢɤɢ�ɡɧɚɱɚʁ�ɢ ɞɟɮɢɧɢɬɢɜɧɨ�ɭɬɢɱɟ ɧɚ�ɡɚɪɚɞɭ�ɧɚ�ɬɪɢ�ɧɚɱɢɧɚ��Liu, 2006): 

��ȼɈɆ ɫɬɜɚɪɚ�ɫɜɟɫɬ�ɨ�ɩɪɨɢɡɜɨɞɭ��ɫɜɟɫɬ�ɨ�ɮɢɥɦɭ�; 
��ȼɈɆ ɭɬɢɱe ɧɚ�ɩɨɬɪɨɲɚɱɟɜɭ�ɨɰɟɧɭ�ɮɢɥɦɚ; 
� ȼɈɆ ɭɬɢɱɟ�ɧɚ�ɨɞɥɭɤɭ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ. 
Ʉɚɤɨ�ɧɚɜɨɞɢ�Ⱦɨɞɢɚ ( 2008): Äɢɚɤɨ�ɩɨɫɬɨʁɢ�ɦɧɨɝɨ�ɦɢɲʂɟʃɚ�ɨ�ɦɨʄɢ�ɢ�ɤɨɪɢɫɧɨɫɬɢ�ȼɈɆ-

ɚ��ɩɨɫɬɨʁɢ�ɢɡɧɟɧɚɻɭʁɭʄɟ�ɦɚɥɨ�ɟɦɩɢɪɢʁɫɤɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ�ɤɨʁɟ�ɢɫɩɢɬɭʁɟ�ɩɪɨɰɟɞɭɪɚɥɧɟ�ɚɫɩɟɤɬɟ. 
ȼɈɆ ɞɟɮɢɧɢɬɢɜɧɨ� ɧɨɫɢ� ɡɧɚɱɚʁɧɭ� ɭɥɨɝɭ� ɭ� ɭɫɥɭɠɧɢɦ� ɞɟɥɚɬɧɨɫɬɢɦɚ, ɩɪɟ� ɫɜɟɝɚ ɡɛɨɝ� ɫɜɨʁɟ�
ɧɟɦɚɬɟɪɢʁɚɥɧɟ� ɩɪɢɪɨɞɟ� ɤɨʁɚ� ɭɬɢɱɟ� ɧɚ� ɬɟɫɬɢɪɚʃɟ� ɢ� ɢɡɝɪɚɞʃɭ�ɦɢɲʂɟʃɚ� ɨ� ɫɚɦɨɦ�ɮɢɥɦɭ�ɩɪɟ�
ɫɚɦɨɝ�ɝɥɟɞɚʃɚ.´ 

Ȼɭɞɭʄɢ� ɞɚ� ɫɭ� ɩɨɬɟɧɰɢʁɚɥɧɢ� ɩɨɬɪɨɲɚɱɢ ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ ɫɜɟɫɧɢ� ɨɜɟ� ɱɢʃɟɧɢɰɟ��
ʃɢɯɨɜɚ�ɩɟɪɰɟɩɰɢʁɚ�ɨ�ɫɚɦɨɦ�ɮɢɥɦɭ�ɫɟ�ɧɟɪɟɬɤɨ�ɨɫɥɚʃɚ�ɭɩɪɚɜɨ�ɧɚ�ȼɈɆ�ɤɨʁɟ�ɞɨɥɚɡɟ�ɨɞ�ɨɧɢɯ ɤɨʁɢ�
ɫɭ�ɜɟʄ�ɝɥɟɞɚɥɢ�ɮɢɥɦ��ɇɟɨɫɩɨɪɧɨ�ʁɟ ɞɚ ɞɚɧɚɫ�ɩɨɫɬɨʁɢ�ɩɨɜɟʄɚɧɚ�ɩɨɬɪɚɝɚ ɡɚ�ɢɧɮɨɪɦɚɰɢʁɚɦɚ�ɩɭɬɟɦ 
ȼɈɆ-ɚ, ɤɚɤɨ�ɛɢ�ɫɟ�ɫɦɚʃɢɨ�ɪɢɡɢɤ ɝɥɟɞɚʃɚ�ɮɢɥɦɚ�ɤɨʁɢ�ɧɟ�ɩɨɫɟɞɭʁɟ�ɤɚɪɚɤɬɟɪɫɬɢɤɟ�ɤɨʁɟ�ɨɞɪɟɻɟɧɢ�
ɩɨɬɪɨɲɚɱ�ɭɜɚɠɚɜɚ. Ʉɚɤɨ�ɫɭ�ɮɢɥɦɨɜɢ�ɢɫɤɭɫɬɜɟɧɟ�ɭɫɥɭɝɟ�� ʁɚɫɧɨ�ʁɟ�ɞɚ�ȼɈɆ ɡɧɚɱɚʁɧɨ�ɭɬɢɱɟ�ɧɚ�
ɭɫɩɟɯ�ɮɢɥɦɚ�� 

ɉɨɤɪɟɬɚʃɟ� ɧɨɜɨɝ� ɮɢɥɦɚ�� ɩɨɩɭɬ� ɥɚɧɫɢɪɚʃɚ� ɧɨɜɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɩɪɚʄɟɧɨ� ʁɟ�
ɦɚɪɤɟɬɢɧɲɤɨɦ� ɤɚɦɩɚʃɨɦ� ɢ� ɤɨɦɭɧɢɤɚɰɢʁɨɦ� ɤɨʁɚ ʄɟ� ɡɚɢɧɬɪɢɝɢɪɚɬɢ� ɩɨɬɪɨɲɚɱɟ� ɢ� ɫɬɜɨɪɢɬɢ�
ɨɞɪɟɻɟɧɚ�ɨɱɟɤɢɜɚʃɚ�ɜɟɡɚɧɚ�ɡɚ�ɮɢɥɦ�(Liu, 2006). ȼɈɆ ʁɟ�ɤʂɭɱɧɢ�ɮɚɤɬɨɪ�ɡɚ�ɭɫɩɟɯ ɭ�ɩɨɫɬɢɡɚʃɭ�
ɜɢɫɨɤɟ�ɝɥɟɞɚɧɨɫɬɢ��Babutsidze, 2011). 

Ɉɛɢɱɧɢ�ɝɥɟɞɚɨɰɢ�ɢ�ɤɪɢɬɢɱɚɪɢ��ɩɨɡɧɚɬɢ�ɢ�ɤɚɨ�ɬɡɜ��ɬɪɟʄɚ�ɫɬɪɚɧɚ�ɢɥɢ�ɧɟɡɚɜɢɫɚɧ�ɮɚɤɬɨɪ��
ɦɨɝɭ�ɭɬɢɰɚɬɢ�ɧɚ�ɩɪɢɯɨɞ�ɮɢɥɦɫɤɟ ɢɧɞɭɫɬɪɢʁɟ��Ɏɚɤɬɨɪɢ�ɬɪɟʄɟ�ɫɬɪɚɧɟ�ɭɤʂɭɱɭʁɭ�ɢ�ɟɥɟɤɬɪɨɧɫɤɢ�
ȼɈɆ ɢ�ɤɪɢɬɢɱɤɟ�ɨɫɜɪɬɟ��Ƚɥɟɞɚɨɰɢ�ɢɯ�ɫɦɚɬɪɚʁɭ�ɜɟɪɨɞɨɫɬɨʁɧɢʁɢɦ�ɢɡɜɨɪɢɦɚ�ɢɧɮɨɪɦɚɰɢʁɚ��ʁɟɪ�ɫɭ�
ɦɚʃɟ�ɩɨɞɥɨɠɧɢ�ɤɨɧɬɪɨɥɢ�ɨɞ�ɫɬɪɚɧɟ�ɩɪɨɢɡɜɨɻɚɱɚ�ɢ�ɞɢɫɬɪɢɛɭɬɟɪɚ�ɨɞ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ�ɜɢɞɨɜɚ�
ɩɪɨɦɨɰɢʁɟ��ɩɨɩɭɬ�ɨɝɥɚɲɚɜɚʃɚ��Bae, Kim, 2019). 

ɇɟɤɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɨ� ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɢɫɬɢɱɭ� ɡɧɚɱɚʁ� ɟɥɟɤɬɪɨɧɫɤɨɝ� ȼɈɆ-ɚ ɤɚɨ�
ɩɨɤɪɟɬɚɱɚ�ɡɚɪɚɞɟ�ɮɢɥɦɚ�(Nanda et al., �������ɉɨɡɢɬɢɜɧɟ�ɪɟɰɟɧɡɢʁɟ�ɩɪɨɢɡɜɨɞɚ�ɩɪɭɠɚʁɭ�ɫɦɟɪɧɢɰɟ�
ɞɪɭɝɢɦɚ�ɤɨʁɢ�ɢɦɚʁɭ�ɫɥɢɱɧɟ�ɩɨɬɪɟɛɟ, ɢ�ɞɨɜɨɞɟ�ɞɨ�ɩɨɜɟʄɚɧɟ�ɩɪɨɞɚʁɟ��ɭɤɚɡɭʁɭʄɢ�ɧɚ�ɦɨʄɧɭ�ɭɥɨɝɭ�
ɤɨʁɭ�ȼɈɆ�ɢɦɚ ɭ�ɩɪɨɰɟɫɭ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ �Ɇɚɪɢɱɢʄ�ɢ�ɫɚɪ����������ɂɫɬɪɚɠɢɜɚʃɚ�ɫɭ�ɭɬɜɪɞɢɥɚ 
ɞɚ�ɩɨɡɢɬɢɜɚɧ�ȼɈɆ ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɪɨɲɚɱɚ ɦɨɠɟ�ɞɨɞɚɬɢ�ɞɜɨɫɬɪɭɤɨ�ɜɢɲɟ ɜɪɟɞɧɨɫɬɢ ɭ�ɞɭɝɨɪɨɱɧɢ�
ɩɨɪɬɮɨɥɢɨ� ɨɪɝɚɧɢɡɚɰɢʁɟ, ɭ� ɩɨɪɟɻɟʃɭ� ɫɚ� ɩɨɬɪɨɲɚɱɢɦɚ ɩɪɢɜɭɱɟɧɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ� ɤɨʁɟ� ɧɟ�
ɭɤʂɭɱɭʁɭ�ȼɈɆ�ɢ�ɤɨʁɟ�ɦɨɝɭ�ɞɨɧɟɬɢ�ɫɚɦɨ�ɤɪɚɬɤɨɪɨɱɧɢ�ɫɤɨɤ ɭ�ɩɨɜɟʄɚʃɭ�ɜɪɟɞɧɨɫɬɢ��ɲɬɨ�ɨɛɢɱɧɨ 
ɟɫɤɚɥɢɪɚ ɭ�ɜɢɞɭ�ɧɚɝɥɢɯ�ɩɪɨɩɚɞɚʃɚ�ɤɨɦɩɚɧɢʁɟ ɢɥɢ�ɫɦɚʃɟʃɚ�ʃɢɯɨɜɟ�ɜɪɟɞɧɨɫɬɢ�ɢ�ɭɫɩɟɲɧɨɫɬɢ�
(Dowell et al., 2019). 
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 Ʌɢɭ��������ɧɚɜɨɞɢ�ɞɚ�ɫɭ�ɨɞɪɟɻɟɧɟ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�ɫɚɦɟ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɞɨɜɟɥɟ�ɞɨ�
ɭɜɟɪɟʃɚ�ɞɚ�ȼɈɆ�ɭɬɢɱɟ�ɧɚ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ��ɚ�ɬɢɦɟ�ɢ�ɧɚ�ɩɪɢɯɨɞɟ�ɮɢɥɦɫɤɢɯ�ɫɬɭɞɢʁɚ��ɂɚɤɨ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɢɝɪɚʁɭ�ɜɚɠɧɭ�ɭɥɨɝɭ�ɭ�ɧɟɞɟʂɢ�ɩɪɟɦɢʁɟɪɟ�ɮɢɥɦɚ��ȼɈɆ ɫɟ�ɱɟɫɬɨ�ɧɚɜɨɞɢ�
ɤɚɨ� ɧɚʁɜɚɠɧɢʁɢ� ɩɨʁɟɞɢɧɚɱɧɢ� ɮɚɤɬɨɪ� ɤɨʁɢ� ɨɞɪɟɻɭʁɟ� ɞɭɝɨɪɨɱɧɢ� ɭɫɩɟɯ� ɮɢɥɦɚ� �Gaenssle ɟW� al., 
2018). 

 ɇɟɥɚɦɟɝɚɦ�ɢ�ɑɢɧɬɚɝɭɧɬɚ� � (1999) ʁɨɲ� ɞɚɜɧɟ� ������ ɝɨɞɢɧɟ ɫɭ, ɭ� ɫɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ, 
ɩɨɤɚɡɚɥɢ�ɭɬɢɰɚʁ�ȼɈɆ-ɚ�ɧɚ�ɭɫɩɟɯ�ɮɢɥɦɚ��ɚ�ɭɡ�ɩɪɚɬʃɭ�ɫɧɚɝɟ�ɢ�ɜɪɟɞɧɨɫɬɢ��ɟɮɟɤɚɬ�ʁɟ�ɨɱɢɝɥɟɞɧɨ�
ɛɢɨ�ɡɧɚɱɚʁɧɢʁɢ��Ɍɚɤɨɻɟ��ɨɜɢ�ɚɭɬɨɪɢ�ɩɨɤɚɡɚɥɢ�ɫɭ�ɞɚ�ȼɈɆ ɢɦɚ�ɜɟɥɢɤɢ�ɭɬɢɰɚʁ�ɧɚ�ɢɡɛɨɪ�ɮɢɥɦɨɜɚ�
ɤɨʁɟ�ʂɭɞɢ�ɠɟɥɟ�ɞɚ�ɝɥɟɞɚʁɭ��Ƚɟɧɫɥɟ�ɢ�ɤɨɚɭɬɨɪɢ��������ɨɬɤɪɢɥɢ�ɫɭ�ɞɚ�ȼɈɆ ɩɨɡɢɬɢɜɧɨ�ɭɬɢɱɟ�ɧɚ�
ɭɫɩɟɯ� ɪɭɫɤɢɯ� ɮɢɥɦɫɤɢɯ� ɫɬɭɞɢʁɚ�� ɝɥɟɞɚɧɨɫɬ� ɮɢɥɦɨɜɚ�� ɚ� ɬɢɦɟ� ɢ� ɧɚ� ɭɱɟɫɬɚɥɨɫɬ� ɤɨɧɡɭɦɢɪɚʃɚ�
ɮɢɥɦɚ��ɍ�ɧɨɜɢʁɟɦ�ɢɫɬɪɚɠɢɜɚʃɭ��ɋɨɬɨ-ɋɚɧɮɢɥ ɢ�ɤɨɚɭɬɨɪɢ (Soto-Sanfiel et al., ������ɬɚɤɨɻɟ�ɫɭ�
ɩɨɤɚɡɚɥɢ�ɞɚ�ȼɈɆ�ɜɟɨɦɚ ɭɬɢɱɟ�ɧɚ�ɦɥɚɞɟ�ȿɜɪɨɩʂɚɧɟ�ɤɚɞɚ�ɨɞɥɭɱɭʁɭ�ɤɨʁɢ�ʄɟ�ɮɢɥɦ�ɝɥɟɞɚɬɢ� 

3.3. Ɇɚɪɤɟɬɢɧɝ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɦɨɞɟ 

ɇɚɭɱɧɢɰɢ�ɫɭ�ɨɞɚɜɧɨ�ɩɪɟɩɨɡɧɚɥɢ�ɦɨɞɭ�ɤɚɨ�ɮɟɧɨɦɟɧ�ɤɨʁɢ�ɭɬɢɱɟ�ɧɚ�ɦɧɨɝɟ ɚɫɩɟɤɬɟ�ɧɚɲɟɝ�
ɠɢɜɨɬɚ��ɂɫɬɨɪɢʁɫɤɢ�ɢ�ɬɟɨɪɟɬɫɤɢ��ɦɨɞɚ�ɫɟ�ɭɝɥɚɜɧɨɦ�ɨɞɧɨɫɢɥɚ�ɧɚ�ɨɞɟʄɭ�ɢ�ɥɢɱɧɢ�ɭɤɪɚɫ��ɤɨʁɢ�ɫɭ�
ɩɪɟɩɨɡɧɚɬɢ�ɤɚɨ�ɡɚɧɢɦʂɢɜɢ�ɢɧɫɬɪɭɦɟɧɬɢ ɡɚ�ɤɨɧɫɬɪɭɢɫɚʃɟ�ɠɟʂɟɧɨɝ�ɢɡɝɥɟɞɚ�(Atik, Firat, 2013). 
Ɂɚ�ɢɧɞɭɫɬɪɢʁɭ�ɦɨɞɟ�ɦɨɠɟ�ɫɟ�ɪɟʄɢ�ɞɚ�ʁɟ�ɦɟɻɭ�ɧɚʁɧɨɜɢʁɢɦ�ɩɨɞɫɟɤɬɨɪɢɦɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��
ɤɨʁɟ�ɫɭ�ɩɪɢɯɜɚɬɢɥɟ�ɢɧɨɜɚɰɢʁɟ�ɢɧɬɟɪɧɟɬɚ�ɢ�ɫɚɜɪɟɦɟɧɢɯ�ɬɟɯɧɨɥɨɝɢʁɚ�ɢ�ɦɟɞɢʁɚ��Ɇɨɞɧɢ�ɩɪɟɞɦɟɬɢ�
ʁɟɞɢɧɫɬɜɟɧɢ� ɫɭ� ɩɨɬɪɨɲɚɱɤɢ� ɩɪɨɢɡɜɨɞɢ, ɤɨʁɟ� ɨɞɥɢɤɭʁɭ� ɤɪɚɬɤɢ� ɠɢɜɨɬɧɢ� ɰɢɤɥɭɫɢ�� ɜɟɥɢɤɚ�
ɧɟɫɬɚɛɢɥɧɨɫɬ� ɩɨɬɪɚɠʃɟ�� ɧɢɫɤɚ� ɩɪɟɞɜɢɞɢɜɨɫɬ� ɩɪɨɞɚʁɟ� ɢ� ɢɦɩɭɥɫɢɜɧɟ� ɤɭɩɨɜɢɧɟ (Chan, Ngai, 
Moon, 2017)��Ɇɨɞɧɢ�ɩɪɨɢɡɜɨɞ�ɨɫɦɢɲʂɟɧ�ʁɟ�ɬɚɤɨ�ɞɚ�ɩɪɟɞɫɬɚɜʂɚ�ɡɚɞɨɜɨʂɚɜɚʃɟ�ɠɟʂɚ�ɢ�ɩɨɬɪɟɛɚ�
ɢ�ɬɪɟɧɭɬɧɢɯ�ɨɫɟʄɚʃɚ��ɩɚ�ʁɟ�ʁɚɫɧɨ ɞɚ�ʁɟ�ɩɪɨɞɚʁɚ�ɦɨɞɧɢɯ�ɩɪɨɢɡɜɨɞɚ�ɩɨʁɚɜɚ�ɤɨʁɚ�ɫɟ�ɧɟɤɚɞɚ�ɞɟɲɚɜɚ 
ɭ� ɜɪɥɨ� ɤɪɚɬɤɢɦ� ɜɪɟɦɟɧɫɤɢɦ� ɩɟɪɢɨɞɢɦɚ�� ɉɪɨɰɟɫ� ɞɨɧɨɲɟʃɚ� ɨɞɥɭɤɟ� ɨ� ɤɭɩɨɜɢɧɢ� ɦɨɞɧɢɯ�
ɩɪɟɞɦɟɬɚ�ʁɟ�ɧɟɪɟɬɤɨ�ɧɟɢɡɜɟɫɬɚɧ�ɢ�ɧɟɩɪɟɞɜɢɞɢɜ�� 

ɉɨɬɪɚɠʃɚ� ɡɚ� ɬɚɤɜɢɦ� ɩɪɨɢɡɜɨɞɢɦɚ� ʁɟ, ɬɚɤɨɻɟ, ɜɟɨɦɚ� ɧɟɫɬɚɛɢɥɧɚ� ɢ� ɧɚ� ʃɢɯ� ɭɬɢɱɭ�
ɪɚɡɧɨɜɪɫɧɢ�ɮɚɤɬɨɪɢ�ɩɨɩɭɬ�ɜɪɟɦɟɧɚ��ɧɚʁɧɨɜɢʁɢɯ�ɬɪɟɧɞɨɜɚ��ɩɨɫɟɛɧɢɯ�ɞɨɝɚɻɚʁɚ��ɒɬɚɜɢɲɟ��ɦɨɞɧɚ�
ɢɧɞɭɫɬɪɢʁɚ� ʁɟ� ɨɝɪɨɦɧɚ�� ɮɪɚɝɦɟɧɬɢɪɚɧɚ�� ɢɡɭɡɟɬɧɨ� ɝɥɨɛɚɥɢɡɨɜɚɧɚ� ɢ� ɩɨɞ� ɭɬɢɰɚʁɟɦ ɛɟɡɛɪɨʁ�
ɟɤɨɧɨɦɫɤɢɯ�� ɞɪɭɲɬɜɟɧɢɯ�� ɮɢɧɚɧɫɢʁɫɤɢɯ�� ɩɚ� ɱɚɤ� ɢ� ɩɨɥɢɬɢɱɤɢɯ� ɩɢɬɚʃɚ (Reingold, 2015). 
ɂɦɚʁɭʄɢ�ɬɨ�ɭ�ɜɢɞɭ��ɩɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�ʁɟ�ɦɨɞɧɢɦ�ɤɨɦɩɚɧɢʁɚɦɚ�ɢ�ɛɪɟɧɞɨɜɢɦɚ�ɧɟɨɩɯɨɞɧɨ�ʁɚɫɧɨ�
ɩɪɟɭɡɢɦɚʃɟ�ɚɤɬɢɜɧɟ�ɭɥɨɝɟ�ɭ�ɛɚɥɚɧɫɢɪɚʃɭ�ɩɨɧɭɞɟ�ɢ�ɩɨɬɪɚɠʃɟ. ȳɟɞɢɧɫɬɜɟɧɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ 
ɤɨʁɟ�ɨɞɥɢɤɭʁɭ�ɩɪɨɢɡɜɨɞɟ�ɨɜɟ�ɢɧɞɭɫɬɪɢʁɟ�ɩɪɟɞɫɬɚɜʂɚʁɭ ɡɧɚɱɚʁɧɟ ɢɡɚɡɨɜɟ ɡɚ�ɫɜɟ�ɡɚɩɨɫɥɟɧɟ�ɭ ʃɨʁ��
ɤɨʁɢ ɧɚɫɬɨʁɟ ɩɪɨɧɚʄɢ� ɚɞɟɤɜɚɬɚɧ� ɨɞɝɨɜɨɪ� ɧɚ� ɫɜɚ� ɬɪɠɢɲɧɚ� ɞɟɲɚɜɚʃɚ� ɇɟɪɟɬɤɨ�� ɪɟɲɟʃɟ ɨɜɢɯ�
ɢɡɚɡɨɜɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɫɟ�ɫɜɨɞɢ�ɧɚ ɨɞɭɝɨɜɥɚɱɟʃɟ ɨɞɥɭɤɚ ɨ ɤɭɩɨɜɢɧɢ ɞɨ ɨɧɨɝ�ɬɪɟɧɭɬɤɚ 
ɤɚɞɚ�ɩɨɫɬɨʁɢ�ɫɜɟɫɬ�ɨ�ɫɩɪɟɦɧɨɫɬɢ ɞɚ�ɫɟ�ɧɚ�ɩɪɚɜɢ�ɧɚɱɢɧ�ɢ�ɨɞɪɟɚɝɭʁɟ�ɧɚ�ɫɜɟ�ɬɪɠɢɲɧɟ�ɡɚɯɬɟɜɟ� 
Ʉɚɞɚ�ɫɟ� ɝɨɜɨɪɢ�ɨ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ, ɱɟɫɬɨ� ɫɟ�ɩɨɫɟɛɚɧ�ɚɤɰɟɧɚɬ� ɫɬɚɜʂɚ�ɧɚ�ɱɢʃɟɧɢɰɭ�ɞɚ� ɨɧɚ 
ɨɛɢɥɭʁɟ� ɧɟɦɢɥɨɫɪɞɧɢɦ ɨɤɪɭɠɟʃɟɦ� ɢ� ɞɚ� ɦɟɧɚʇɟɪɢ ɭɧɭɬɚɪ� ɦɨɞɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɦɨɪɚʁɭ� ʁɚɫɧɨ�
ɩɪɟɞɜɢɻɚɬɢ� ɠɟʂɟ� ɢ� ɩɨɬɪɟɛɟ� ɧɚ� ɬɪɠɢɲɬɭ�� ɬɟ ɚɤɬɢɜɧɨ� ɪɚɡɜɢʁɚɬɢ ɦɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ�
ɭɫɦɟɪɟɧɟ�ɤɚ ɰɢʂɧɢɦ�ɝɪɭɩɚɦɚ. Ʉɚɤɨ�ɑɚɧ�ɢ�ɤɨɚɭɬɨɪɢ��������ɢɫɬɢɱɭ��ɫɜɚɤɨɦɟ ɤɨ ɫɟ ɧɟ ɩɪɢɥɚɝɨɞɢ 
ɬɢɦ�ɞɢɧɚɦɢɱɧɢɦ ɭɫɥɨɜɢɦɚ ɫɥɟɞɢ�ɛɪɡɚ�ɩɪɨɩɚɫɬ�ɢ�ɧɟɡɚɨɛɢɥɚɡɚɧ�ɢɡɥɚɡɚɤ�ɢɡ�ɢɧɞɭɫɬɪɢʁɟ (Chan, 
Ngai, Moon, 2017). 

Ɇɨɞɧɟ� ɤɨɦɩɚɧɢʁɟ� ɫɭ� ɫɟ� ɨɞɭɜɟɤ� ɫɭɨɱɚɜɚɥɟ� ɫɚ� ɤɪɢɬɢɱɧɢɦ� ɩɢɬɚʃɢɦɚ ɩɪɢ� ɩɥɚɫɢɪɚʃɭ�
ɩɪɨɢɡɜɨɞɚ� ɤɨʁɢ� ɨɞɝɨɜɚɪɚʁɭ� ɩɨɬɪɟɛɚɦɚ� ɩɨɬɪɨɲɚɱɚ�� ȿɜɢɞɟɧɬɧɨ� ʁɟ� ɞɚ� ɫɟ� ɦɨɞɧɚ� ɢɧɞɭɫɬɪɢʁɚ��
ɧɟɩɪɟɫɬɚɧɨ�ɨɛɧɚɜʂɚ��ɚɥɢ�ɬɨ�ɜɚɠɢ�ɢ ɡɚ ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɭɩɚɰɚ (Zhu, Yang, Cao, Mei, 2018). Ɇɚɪɤ�
ȹɟʁɤɨɛɫ, ʁɟɞɚɧ ɨɞ ɧɚʁɩɨɡɧɚɬɢʁɢɯ ɚɦɟɪɢɱɤɢɯ ɦɨɞɧɢɯ ɞɢɡɚʁɧɟɪɚ, ʁɟɞɧɨɦ ʁɟ ɢɡʁɚɜɢɨ: ÄɈɞɟʄɚ ʁɟ 
ɨɛɥɢɤ ɫɚɦɨɢɡɪɚɠɚɜɚʃɚ - ɩɨɫɬɨʁɟ ɧɚɝɨɜɟɲɬɚʁɢ ɨ ɬɨɦɟ ɤɨ ɫɬɟ ɭ ɨɧɨɦɟ ɲɬɨ ɧɨɫɢɬɟ.³ ɍ ɫɤɥɚɞɭ ɫɚ 
ɨɜɢɦ ɦɢɲʂɟʃɟɦ, ɞɚɧɚɫ�ɩɨɫɬɨʁɢ ɦɧɨɝɨ ɩɨɬɪɨɲɚɱɚ ɫɜɟɫɧɢɯ ɡɧɚɱɚʁɚ�ɦɨɞɟ��ɋɜɟ�ɧɚɜɟɞɟɧɨ�ɜɨɞɢ�ɤɚ�
ɬɨɦɟ� ɞɚ� ɦɚɪɤɟɬɢɧɲɤɚ� ɤɨɦɭɧɢɤɚɰɢʁɚ� ɩɨɫɬɚʁɟ ɫɜɟ� ɭɬɢɰɚʁɧɢʁɚ ɭ ɩɪɨɰɟɫɭ� ɞɨɧɨɲɟʃɚ ɨɞɥɭɤɟ ɨ�
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ɤɭɩɨɜɢɧɢ�� ɇɚɤɨɧ� ɩɨʁɚɜɟ� ɞɢɝɢɬɚɥɧɢɯ� ɩɥɚɬɮɨɪɦɢ, ɦɚɪɤɟɬɢɧɲɤɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɞɨɠɢɜʂɚɜɚʁɭ�
ɡɧɚɱɚʁɧɟ�ɩɪɨɦɟɧɟ��ɋɚ�ɩɨʁɚɜɨɦ�ɛɥɨɝɟɪɚ, ɞɪɭɲɬɜɟɧɢɯ ɦɪɟɠɚ� ɩɨʁɚɜʂɭʁɟ�ɫɟ�ɮɟɧɨɦɟɧ�ɢɧɮɥɭɟɧɫɟɪɚ�
�ɭɬɢɰɚʁɧɢɯ� ɨɫɨɛɚ� ɧɚ� ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ��� ɉɪɟɦɚ� ɬɟɨɪɢʁɢ� ɞɪɭɲɬɜɟɧɨɝ� ɩɨɪɟɻɟʃɚ�� ɤɚɞɚ�
ɩɨʁɟɞɢɧɰɢ�ɧɟ�ɦɨɝɭ�ɨɛʁɟɤɬɢɜɧɨ�ɞɚ�ɩɪɨɰɟɧɟ�ɫɟɛɟ��ɭɩɨɪɟɻɭʁɭ�ɫɟ�ɫɚ�ɞɪɭɝɢɦɚ��Ɉɜɚ�ɬɟɨɪɢʁɚ�ʁɟ�ɩɨɫɟɛɧɨ�
ɬɚɱɧɚ� ɭ� ɫɥɭɱɚʁɭ� ɭɩɚɞʂɢɜɟ� ɩɨɬɪɨɲʃɟ�� ɧɚ� ɩɪɢɦɟɪ�� ɥɭɤɫɭɡɧɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɢ� ɩɨʁɚɜʂɭʁɟ ɫɟ ɤɚɨ�
ɪɟɥɟɜɚɧɬɧɚ�ɡɚ�ɦɨɞɧɟ�ɩɪɨɢɡɜɨɞɟ�� 

ɉɨɬɪɨɲɚɱɢ�ɦɨɞɟ�ɭɩɨɪɟɻɭʁɭ�ɫɟ�ɫɚ�ɥɢɞɟɪɢɦɚ�ɦɢɲʂɟʃɚ�ɤɨʁɢ�ɢɯ�ɭɛɟɻɭʁɭ�ɞɚ�ɤɭɩɟ�ɨɞɪɟɻɟɧɟ�
ɦɨɞɧɟ� ɩɪɨɢɡɜɨɞɟ�� ɲɬɨ� ɫɜɚɤɚɤɨ� ɞɨɞɚɬɧɨ� ɭɬɢɱɟ� ɧɚ� ɫɚɦ� ɬɨɤ� ɨɞɥɭɤɚ� �Loureiro, Costa, 
Panchapakesan, 2017). ɉɨɫɟɛɧɭ�ɩɚɠʃɭ�ɦɧɨɝɢɯ�ɚɭɬɨɪɚ�ɩɪɢɜɥɚɱɢ ɱɢʃɟɧɢɰɚ�ɞɚ�ʁɟ�ɫɚɫɬɚɜɧɢ�ɞɟɨ�
ɢɧɞɭɫɬɪɢʁɟ� ɦɨɞɟ - ɢ� ɜɢɫɨɤɚ� ɦɨɞɚ�� ɤɨʁɚ� ɡɛɨɝ� ɫɜɨʁɟ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ ɭɩɪɚɠʃɚɜɚ ɞɪɭɝɚɱɢʁɟ 
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ ɨɞ�ɨɫɬɚɥɢɯ�ɩɨɞɫɟɤɬɨɪɚ��ɉɪɜɚ�ɪɚɡɥɢɤɚ�ɤɨʁɚ�ɨɞɜɚʁɚ�ɦɚɪɤɟ�ɜɢɫɨɤɟ�ɦɨɞɟ�
ɨɞ� ɞɪɭɝɢɯ� ɛɪɟɧɞɨɜɚ� ʁɟ� ɧɟɦɨɝɭʄɧɨɫɬ� ɛɪɟɧɞɨɜɚ� ɜɢɫɨɤɟ� ɦɨɞɟ� ɞɚ� ɫɜɨʁɟ� ɩɪɨɢɡɜɨɞɟ� ɩɪɢɥɚɝɨɞɟ�
ɩɨɬɪɟɛɚɦɚ�ɩɨɬɪɨɲɚɱɚ��Ʉɚɤɨ�ɧɚɜɨɞɟ�ɧɟɤɢ�ɚɭɬɨɪɢ��ɩɪɢɨɪɢɬɟɬ�ɛɪɟɧɞɨɜɚ�ɜɢɫɨɤɟ�ɦɨɞɟ�ʁɟ�ʃɢɯɨɜɚ�
ɬɪɚɞɢɰɢʁɚ��ɭɝɥɟɞ��ɢɞɟɧɬɢɬɟɬ��Bastien, Kapferer��������ɚ�ɧɟ�ɩɨɬɪɟɛɟ�ɩɨɬɪɨɲɚɱɚ��Ɉɜɨ�ʁɟ�ɩɨɫɟɛɧɨ�
ɜɢɞʂɢɜɨ� ɭ� ɫɥɭɱɚʁɟɜɢɦɚ� ɤɚɞɚ� ɩɨɬɪɨɲɚɱɢ� ɩɨɫɬɚɜʂɚʁɭ� ɬɚɤɜɟ� ɡɚɯɬɟɜɟ� ɤɨʁɢ� ɛɢ� ɦɨɝɥɢ� ɭɝɪɨɡɢɬɢ�
ɢɞɟɧɬɢɬɟɬ�ɢ�ɜɢɡɢʁɭ�ɛɪɟɧɞɚ�ɜɢɫɨɤɟ�ɦɨɞɟ��ɉɨɫɬɚɜʂɚ�ɫɟ�ɩɢɬɚʃɟ�ɤɚɤɨ�ɫɟ�ɭ�ɬɚɤɜɢɦ�ɨɤɨɥɧɨɫɬɢɦɚ�
ɤɨɦɩɚɧɢʁɟ� ɜɢɫɨɤɟ� ɦɨɞɟ� ɦɨɝɭ� ɩɪɢɥɚɝɨɞɢɬɢ� ɩɪɨɦɟɧɚɦɚ� ɭ� ɫɚɜɪɟɦɟɧɨɦ� ɩɨɫɥɨɜɧɨɦ� ɨɤɪɭɠɟʃɭ��
ɩɨɫɥɨɜɚʃɭ ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ ɢ�ɦɚɪɤɟɬɢɧɝɭ��ɤɚɨ ɢ�ɫɜɟ�ɜɟʄɨʁ�ɭɥɨɡɢ�ɩɨɬɪɨɲɚɱɚ�ɧɚ�ɬɪɠɢɲɬɭ��ȳɚɫɧɨ�
ʁɟ�ɞɚ�ɭɨɱɢ�ɪɚɡɜɨʁɚ�ɢɧɬɟɪɧɟɬ�ɦɚɪɤɟɬɢɧɝɚ�ɢ�ɦɚɪɤɟɬɢɧɲɤɟ�ɫɬɪɚɬɟɝɢʁɟ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��
ɤɚɨ�ɢ�ɦɨɛɢɥɧɨɝ ɦɚɪɤɟɬɢɧɝɚ��ɛɪɟɧɞɨɜɢ�ɜɢɫɨɤɟ�ɦɨɞɟ�ʁɟ�ɩɨɬɪɟɛɧɨ�ɞɚ�ɧɚɻɭ ɛɚɥɚɧɫ�ɢɡɦɟɻɭ�ɨɱɭɜɚʃɚ�
ɜɥɚɫɬɢɬɟ�ɬɪɚɞɢɰɢʁɟ��ɢɞɟɧɬɢɬɟɬɚ�ɢ�ɜɪɟɞɧɨɫɬɢ�ɢ�ɡɚɯɬɟɜɚ�ɩɨɬɪɨɲɚɱɚ��Ɍɨ�ɧɢʁɟ�ʁɟɞɧɨɫɬɚɜɚɧ�ɡɚɞɚɬɚɤ��
ʁɟɪ�ʁɟ�ɤʂɭɱɧɨ�ɩɢɬɚʃɟ�ɤɚɤɨ�ɫɚɱɭɜɚɬɢ�Äɥɭɤɫɭɡ´�ɧɚ�ɢɧɬɟɪɧɟɬɭ�ɢ�ɞɪɭɲɬɜɟɧɢɦ�ɦɟɞɢʁɢɦɚ� 

Ⱦɪɭɲɬɜɟɧɢ� ɦɟɞɢʁɢ� ɩɨɤɭɲɚɜɚʁɭ� ɞɚ� ɩɪɢɤɭɩɟ�ɲɬɨ� ɜɟʄɢ� ɛɪɨʁ� ɤɨɪɢɫɧɢɤɚ� ɲɬɨ� ɫɩɚɞɚ� ɭ�
ɦɚɫɨɜɧɭ�ɤɨɦɭɧɢɤɚɰɢʁɭ��ɤɨʁɚ�ɡɚ�ɤɪɚɬɤɨ�ɜɪɟɦɟ�ɩɨɫɬɚʁɟ�ɡɚɫɬɭɩʂɟɧɚ�ɢ�ɦɟɻɭ�ɩɨɬɪɨɲɚɱɢɦɚ�ɦɨɞɧɟ�
ɢɧɞɭɫɬɪɢʁɟ. Ɉɬɭɞɚ� ɢ� ɩɨʁɚɜɚ� ɤɨɥɢɡɢʁɟ ɭ� ɥɭɤɫɭɡɧɨʁ� ɦɨɞɧɨʁ� ɩɪɢ� ɫɭɫɪɟɬɭ� ɟɤɫɤɥɭɡɢɜɧɨɫɬɢ ɢ�
ɦɚɫɨɜɧɨɫɬɢ� ɤɚɨ� ɫɚɫɬɚɜɧɢɯ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ� ɨɜɟ� ɢɧɞɭɫɬɪɢʁɟ�� Ɇɟɻɭɬɢɦ�� ɬɨ� ɧɟ� ɡɧɚɱɢ� ɞɚ� ɫɭ�
ɞɪɭɲɬɜɟɧɢ�ɦɟɞɢʁɢ�ɢ�ɥɭɤɫɭɡ�ɦɟɻɭɫɨɛɧɨ�ɢɫɤʂɭɱɢɜɢ��ɜɟʄ�ɞɚ�ʁɟ�ɩɨɬɪɟɛɧɨ�ɞɚ�ɩɪɨɧɚɻɭ�ɪɚɡɥɢɱɢɬɟ�
ɧɚɱɢɧɟ�ɫɢɦɛɢɨɡɟ��Ȼɟɥɚɢɲ��Ɇɟɢ�ɉɨɤɬɥɟɪ�ɢ�ɏɚɧɢɲ �������ɭ�ɢɡɜɟɲɬɚʁɭ�Boston Consulting Group 
ɚɧɚɥɢɡɢɪɚʁɭ�ɩɪɨɛɥɟɦɟ�ɩɨɫɬɨʁɟʄɢɯ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ ɭ�ɩɪɢɥɚɝɨɻɚɜɚʃɭ�ɩɪɨɦɟɧʂɢɜɨɦ�ɩɨɫɥɨɜɧɨɦ�
ɨɤɪɭɠɟʃɭ��ɂɡɦɟɻɭ�ɨɫɬɚɥɨɝ��ɜɚɠɚɧ�ɫɟɝɦɟɧɬ�ɨɜɢɯ�ɩɪɨɦɟɧɚ�ɨɞɧɨɫɢ�ɫɟ�ɧɚ�ɩɨɬɪɟɛɭ�ɞɚ�ɦɨɞɧɟ�ɤɭʄɟ 
ɤɨɪɢɫɬɟ� ɧɨɜɟ� ɦɟɞɢʁɟ� ɭ� ɫɜɨɦ� ɩɨɫɥɨɜɚʃɭ�� Ⱦɚɤɥɟ�� ɨɜɢ� ɚɭɬɨɪɢ�� ɩɪɚɜɟʄɢ� ɩɚɪɚɥɟɥɭ� ɢɡɦɟɻɭ�
ɬɪɚɞɢɰɢɨɧɚɥɧɨɝ�ɩɨɫɥɨɜɧɨɝ�ɨɤɪɭɠɟʃɚ��ɭ�ɤɨʁɟɦ�ɫɭ�ɛɪɟɧɞɨɜɢ�ɦɨɞɟ�ɛɢɥɢ�ɢɫɤʂɭɱɟɧɢ�ɢɡ�ɦɚɫɨɜɧɨɝ�
ɬɪɠɢɲɬɚ�� ɢ� ɦɨɞɟɪɧɨɝ� ɩɨɫɥɨɜɧɨɝ� ɨɤɪɭɠɟʃɚ� ɭ� ɤɨʁɟɦ� ɫɭ� ɫɟ� ɩɨʁɚɜɢɥɢ� ɧɨɜɢ� ɦɟɞɢʁɢ�� ɩɨɩɭɬ�
ɫɨɰɢʁɚɥɧɢɯ� ɦɪɟɠɚ�� ɦɨɛɢɥɧɢɯ� ɚɩɥɢɤɚɰɢʁɚ� ɢ� ɬɚɤɨ� ɞɚʂɟ�� ɤɨʁɢ� ɠɟɥɟ� ɞɚ� ɢ� ɨɜɢ� ɛɪɟɧɞɨɜɢ�
ɤɨɦɭɧɢɰɢɪɚʁɭ� ɫɚ� ɫɜɨʁɢɦ� ɩɨɬɪɨɲɚɱɢɦɚ�� ɡɚɤʂɭɱɭʁɭ� ɞɚ� ʁɟ� ɫɜɟɬ� ɦɨɞɟ� ɩɨɫɬɚɨ�� ɭɦɟɫɬɨ� ɫɜɟɬɚ�
ɦɨɧɨɥɨɝɚ�- ɫɜɟɬ�ɞɢʁɚɥɨɝɚ��ɂɡ�ɬɨɝ�ɪɚɡɥɨɝɚ��Ȼɟɥɚɢɲ��Ɇɟɢ�ɉɨɤɬɥɟɪ�ɢ�ɏɚɧɢɲ �������ɢɧɫɢɫɬɢɪɚʁɭ�
ɧɚ�ɩɨɬɪɟɛɢ�ɞɚ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ��ɩɨɝɨɬɨɜɭ�ɥɭɤɫɭɡɧɢ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ� ɩɪɢɯɜɚɬɟ�ɨɜɟ�ɩɪɨɦɟɧɟ��ʁɟɪ�
ɭ�ɫɭɩɪɨɬɧɨɦ�ɪɢɡɢɤɭʁɭ�ɞɚ�ɢɡɝɭɛɟ�ɤɨɧɤɭɪɟɧɬɧɨɫɬ� 

Ɇɟɻɭɬɢɦ��ɦɨɞɧɢ ɛɪɟɧɞɨɜɢ� ɩɪɟɩɨɡɧɚɥɢ� ɫɭ� ɜɚɠɧɨɫɬ� ɢ� ɭɥɨɝɭ�ɢɧɨɜɚɰɢʁɚ� ɧɚɫɬɚɥɢɯ� ɤɚɨ�
ɪɟɡɭɥɬɚɬ�ɲɢɪɟʃɚ�ɢɧɮɨɪɦɚɰɢɨɧɢɯ�ɢ�ɤɨɦɭɧɢɤɚɰɢɨɧɢɯ�ɬɟɯɧɨɥɨɝɢʁɚ�� ɤɚɨ�ɧɚɱɢɧɚ�ɩɪɨɦɨɰɢʁɟ, ɢ�
ɭɫɦɟɪɚɜɚʃɚ�ɢ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɤɨʁɢ�ɨɦɨɝɭʄɚɜɚ�ɩɨɜɟʄɚɧɭ�ɩɪɨɞɚʁɭ��ȿ-ɬɪɝɨɜɢɧɚ��ɦɨɛɢɥɧɢ�ɭɪɟɻɚʁɢ�ɢ�
ɞɪɭɲɬɜɟɧɟ� ɦɪɟɠɟ� ɦɟʃɚʁɭ� ɧɚɱɢɧ� ɧɚ� ɤɨʁɢ� ɛɢ� ɤɭɩɰɢ� ɤɨɦɭɧɢɰɢɪɚɥɢ� ɫɚ� ɤɨɦɩɚɧɢʁɚɦɚ ɦɨɞɧɟ 
ɢɧɞɭɫɬɪɢʁɟ. Ⱦɚɧɚɫ� ɩɨɫɬɨʁɢ� ��� ɞɨ� ��% ɤɭɩɚɰɚ� ɤɨʁɢ� ɛɢ� ɫɟ� ɩɪɟ� ɤɨɧɚɱɧɟ� ɨɞɥɭɤɟ� ɨ� ɤɭɩɨɜɢɧɢ�
ɨɤɪɟɧɭɥɢ�ɨɧɥɚʁɧ�ɤɭɩɨɜɢɧɢ�ɢɥɢ�ɩɪɟɬɪɚɠɢɜɚʃɭ�ɢɧɬɟɪɧɟɬɚ��Ɍɨ�ɞɚʁɟ�ɫɧɚɠɧɟ�ɫɢɝɧɚɥɟ�ɭɬɢɰɚʁɚ�ɧɚ�
ɨɩɟɪɚɬɢɜɧɭ� ɩɨɡɚɞɢɧɭ� ɤɨɦɩɚɧɢʁɟ ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� ɇɚʁɛɨʂɢ� ɩɪɢɦɟɪ� ɞɚɥɚ� ʁɟ� ʁɟɞɧɚ� ɨɞ�
ɫɬɚɪɢʁɢɯ� ɩɨɬɩɪɟɞɫɟɞɧɢɰɚ� ɤɨɦɩɚɧɢʁɟ� Applɟ, ȿɧʇɥ� Ⱥɪɟɧɞɬɫ� ɤɨʁɚ� ʁɟ� ɩɪɟɬɯɨɞɧɨ� ɛɢɥɚ� ɢɡɜɪɲɧɢ�
ɞɢɪɟɤɬɨɪ� ɥɭɤɫɭɡɧɨɝ� ɦɨɞɧɨɝ� ɛɪɟɧɞɚ�Burberry. ɍ� ɩɨɬɩɭɧɨɫɬɢ� ɫɟ� ɦɟʃɚ� ɧɚɱɢɧ� ɤɨɦɭɧɢɰɢɪɚʃɚ�
ɤɭɩɚɰɚ�ɫɚ�ɬɟɯɧɨɥɨɲɤɢɦ�ɛɪɟɧɞɨɦ��ɢ�ɫɬɜɚɪɚ�ɫɟ�ɧɨɜɢ�ɨɫɟʄɚʁ�ɤɚɞɚ�ɩɨɡɨɜɟɬɟ�ɤɭɩɰɚ�ɧɚ�ɩɪɟɬɪɚɠɢɜɚʃɟ�
ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ��ɚ�ɡɚɬɢɦ�ɞɚ�ɞɨɻɟ�ɭ�ɪɚɡɝɥɟɞɚʃɟ�ɦɨɞɧɟ�ɩɨɧɭɞɟ�ɭ�ɩɪɨɞɚɜɧɢɰɢ��Reingold, 2015). 
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ɍɬɜɪɻɭʁɟ�ɫɟ�ɞɚ ɧɚ�ɤɨɧɚɱɧɟ�ɨɞɥɭɤɟ�ɤɭɩɚɰɚ�ɦɧɨɝɨ�ɜɢɲɟ�ɭɬɢɱɭ�ɦɢɲʂɟʃɚ�ɤɨʁɚ�ɫɭ�ɞɨɛɢɥɢ�ɩɭɬɟɦ�
ɞɪɭɲɬɜɟɧɢɯ�ɦɪɟɠɚ�� 

Ɍɚɤɨɻɟ, ɦɨɞɧɚ�ɢɧɞɭɫɬɪɢʁɚ�ɫɚ�ɜɪɟɦɟɧɨɦ�ɫɯɜɚɬɚ�ɜɚɠɧɨɫɬ�ɱɢʃɟɧɢɰɟ�ɞɚ�ɭɩɪɚɜɨ�ɞɪɭɲɬɜɟɧɟ�
ɦɪɟɠɟ�ɨɦɨɝɭʄɚɜɚʁɭ�ɫɬɜɚɪɚʃɟ ɩɨɜɪɚɬɧɢɯ�ɢɧɮɨɪɦɚɰɢʁɚ�ɧɚɤɨɧ�ɤɭɩɨɜɢɧɟ��ɋɬɨɝɚ��ɫɬɜɚɪɚ�ɫɟ�ɧɨɜɢ�
ɧɢɜɨ�ɢɡɚɡɨɜɚ��ʁɟɪ�ɩɪɢɫɭɫɬɜɨ�ɧɚ�ɦɪɟɠɢ�ɫɚɞɚ�ɩɪɟɞɫɬɚɜʂɚ ɤɨɪɢɫɧɢɱɤɭ�ɩɨɞɪɲɤɭ����ɱɚɫɚ�ɞɧɟɜɧɨ��
ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɛɪɡɨ�ɲɢɪɟʃɟ�ɢɧɮɨɪɦɚɰɢʁɚ�ɢɡɦɟɻɭ�ɤɭɩɚɰɚ�ɢ�ɧɚ�ɛɪɡɟ�ɧɚɱɢɧɟ�ɨɞɜɪɚʄɚʃɚ�ɭɤɨɥɢɤɨ�
ɧɟɲɬɨ�ɧɢʁɟ�ɭ�ɪɟɞɭ ɫɚ�ɨɞɟɜɧɢɦ�ɩɪɟɞɦɟɬɨɦ�ɤɨʁɢ�ʁɟ�ɤɭɩʂɟɧ�ɢɥɢ�ɩɪɨɛɚɧ. 

ɇɚʁɜɟʄɢ�ɢɡɚɡɨɜ�ʁɟ�ɩɪɟɞ ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɦɨɞɧɢɦ ɤɨɦɩɚɧɢʁɚɦɚ��ɤɨʁɚ ɧɢɫɭ�ɧɚɜɢɤɥɚ ɧɚ 
ɬɟɯɧɨɥɨɲɤɨ� ɨɤɪɭɠɟʃɟ�� ɲɬɨ ɞɨɧɨɫɢ ɫɚ� ɫɨɛɨɦ ɦɧɨɝɨ� ɜɢɲɟ� ɢɡɚɡɨɜɚ� ɢ� ɧɚɜɨɞɢ� ɧɚ� ɩɨɬɪɟɛɭ ɡɚ��
ɫɬɚɥɧɢɦ� ɭɜɨɻɟʃɟɦ ɢɧɨɜɚɰɢʁɚ (Kapferer�� ������� ɉɨɱɟɬɧɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɬɪɠɢɲɬɚ� ɫɬɜɨɪɢɥɨ� ʁɟ�
ɩɨɜɪɚɬɧɭ�ɢɧɮɨɪɦɚɰɢʁɭ�ɤɨʁɚ� ɝɨɜɨɪɢ�ɞɚ�� ɤɚɤɨ�ɛɢ�ɭɫɩɟɥɢ�ɭ� ɟ-ɬɪɝɨɜɢɧɢ�ɜɢɫɨɤɟ�ɦɨɞɟ��ɛɪɟɧɞɨɜɢ�
ɦɨɪɚʁɭ� ɫɚɜɥɚɞɚɬɢ� Ä3C³�� ɬɪɝɨɜɢɧɭ�� ɫɚɞɪɠɚʁ� ɢ� ɡɚʁɟɞɧɢɰɭ� �BCG�� ������� ɉɨɪɟɞ� ɟɥɟɤɬɪɨɧɫɤɟ�
ɬɪɝɨɜɢɧɟ, ɨɞɧɨɫɧɨ�ɤɭɩɨɜɢɧɟ ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ��ɦɚʃɢ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ�ɢɦɚʁɭ�ɢ�ɩɪɨɛɥɟɦ�ɬɟɲɤɨɝ�
ɬɟɲɤɨ�ɭɫɤɥɚɻɢɜɚʃɚ�ɫɚ�ɫɜɨʁɢɦ�ɬɪɟɧɭɬɧɢɦ�ɡɚɩɨɫɥɟɧɢɦɚ��ɤɨʁɢ ɧɢɫɭ�ɩɨɬɩɭɧɨ�ɞɢɝɢɬɚɥɧɨ�ɫɜɟɫɧɢ, 
ɲɬɨ ʃɢɯɨɜɨ� ɩɪɢɥɚɝɨɻɚɜɚʃɟ� ɱɢɧɢ� ɡɧɚɬɧɨ� ɞɪɭɝɚɱɢʁɢɦ�� Ɍɚɤɨɻɟ�� ɢɡ� ɞɪɭɝɟ� ɩɟɪɫɩɟɤɬɢɜɟ�� ɜɟʄɢ�
ɦɨɞɧɢ� ɤɨɧɝɥɨɦɟɪɚɬɢ�ɩɨɱɟɥɢ� ɫɭ� ɪɟɝɪɭɬɨɜɚɬɢ�ɧɨɜɟ� ɡɚɩɨɫɥɟɧɟ� ɢɡ� ɤɨɦɩɚɧɢʁɚ� ɩɪɢ ɬɟɯɧɨɥɨɲɤɨʁ 
ɢɧɞɭɫɬɪɢʁɢ��ɲɬɨ�ɪɚɧɢʁɟ�ɧɢʁɟ�ɛɢɥɨ�ɦɨɝɭʄɟ�ɧɢ�ɡɚɦɢɫɥɢɬɢ� 

Ʉɚɤɨ� ɫɟ� ɞɚɧɚɫ� ɱɢɧɢ� ɦɨɞɧɢ ɛɪɟɧɞɨɜɢ� ɧɢɫɭ� ɢɦɚɥɢ� ɦɧɨɝɨ� ɢɡɛɨɪɚ� ɫɟɦ� ɞɚ� ɩɪɢɯɜɚɬɟ�
ɞɢɝɢɬɚɥɧɟ�ɦɟɞɢʁɟ��Ʉɚɤɨ�ɛɢɥɨ��ɨɞ�ɢɧɬɟɪɧɟɬ�ɦɚɪɤɟɬɢɧɝɚ��ɞɨ�ɜɢɪɬɭɟɥɧɢɯ ɤɚɛɢɧɚ��ɢ ɨɞ�ɫɬɪɚɧɢɰɚ�
ɧɚ� ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ� ɞɨ� ɭɠɢɜɨ� ɩɪɟɧɨɫɚ� ɦɨɞɧɢɯ� ɪɟɜɢʁɚ�� ɦɨɞɧɢ ɛɪɟɧɞɨɜɢ� ɧɚɫɬɨʁɟ� ɞɚ� ɫɟ�
ɢɡɛɨɪɟ�ɡɚ�ɧɨɜɟ�ɤɭɩɰɟ��ɇɟɤɢ�ɨɞ�ʃɢɯ�ɫɭ�ɛɢɥɢ�ɞɨɜɨʂɧɨ�ɦɭɞɪɢ�ɞɚ�ɩɪɢɝɪɥɟ�ɧɨɜɟ�ɬɟɯɧɨɥɨɝɢʁɟ�ɢ�
ɞɢɝɢɬɚɥɧɟ� ɦɟɞɢʁɟ� ɢ� ɞɚ� ɬɚɤɨ� ɩɪɟɤɢɧɭ� ɬɪɚɞɢɰɢɨɧɚɥɧɟ� ɧɚɱɢɧɟ ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ ɢ�
ɩɨɫɬɢɝɧɭ� ɱɚɤ� ɫɬɢɰɚʃɟ� ɧɨɜɢɯ ɤɭɩɚɰɚ ɦɟɫɟɰɢɦɚ� ɩɪɟ� ɧɟɝɨ� ɲɬɨ� ɩɪɨɢɡɜɨɞ� ɛɭɞɟ� ɩɥɚɫɢɪɚɧ� ɧɚ�
ɬɪɠɢɲɬɟ��Bellaiche et al., �������ɍ�ɜɟɡɢ�ɫɚ�ɬɢɦ��Ɇɭɧɫɬɟɪ��������ɡɚɤʂɭɱɭʁɟ�ɞɚ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ�
ɦɨɝɭ�ɤɨɪɢɫɬɢɬɢ�ɢɧɬɟɪɧɟɬ�ɤɚɨ�ɫɪɟɞɫɬɜɨ�ɦɚɪɤɟɬɢɧɝɚ�ɧɚ�ɪɚɡɥɢɱɢɬɟ�ɧɚɱɢɧɟ��ɢɞɟɧɬɢɮɢɤɭʁɭʄɢ�ɬɪɢ�
ɤʂɭɱɧɚ�ɧɚɱɢɧɚ��ɢɧɬɟɪɚɤɰɢʁɭ��ɧɚɪɚɬɢɜ�ɢ�ɢɫɤɭɫɬɜɨ��ɂɧɬɟɪɚɤɰɢʁɭ�ɨɜɚʁ�ɚɭɬɨɪ�ɜɢɞɢ�ɤɚɨ�ɫɩɨɫɨɛɧɨɫɬ�
ɤɨɪɢɲʄɟʃɚ� ɩɨɫɬɨʁɟʄɢɯ� ɞɪɭɲɬɜɟɧɢɯ� ɦɟɞɢʁɚ� ɡɚ� ɤɨɦɭɧɢɤɚɰɢʁɭ� ɫɚ� ɩɨɬɪɨɲɚɱɢɦɚ�� ɩɪɢ� ɱɟɦɭ�
ɩɨɬɪɨɲɚɱɢ�ɢɦɚʁɭ�ɩɪɢɥɢɤɭ�ɞɚ�ɞɟɥɟ�ɫɜɨʁɟ�ɦɢɲʂɟʃɟ��ɞɚ�ɞɚʁɭ�ɩɪɟɞɥɨɝɟ�ɢ�ɫɭɝɟɫɬɢʁɟ��Ʉɚɤɨ�Ɇɭɧɫɬɟɪ 
(2014) ɧɚɜɨɞɢ��ɨɜɨ�ɨɦɨɝɭʄɚɜɚ�ɦɨɞɧɢɦ�ɛɪɟɧɞɨɜɢɦɚ�ɞɚ�ɢɡɝɪɚɞɟ�ɨɞɧɨɫ�ɫɚ�ɫɜɨʁɢɦ�ɩɨɬɪɨɲɚɱɢɦɚ�ɢ�
ɞɚ�ɫɬɜɨɪɟ�ɥɨʁɚɥɧɨɫɬ�ɩɪɟɦɚ�ɞɚɬɨɦ�ɛɪɟɧɞɭ��Ⱥɭɬɨɪɫɤɢ�ɧɚɪɚɬɢɜ�ɨɦɨɝɭʄɚɜɚ ɞɚ�ɦɨɞɧɢ�ɛɪɟɧɞ ɫɬɜɨɪɢ�
ɥɢɱɧɭ� ɩɪɢɱɭ� ɢ� ɞɚ� ʁɨʁ� ɟɦɨɰɢɨɧɚɥɧɭ� ɞɭɛɢɧɭ� ɢ� ʁɟɞɢɧɫɬɜɟɧɨɫɬ�� ɞɚ� ɩɨɬɪɨɲɚɱɢɦɚ� ɩɪɭɠɢ� ɜɢɲɟ�
ɢɧɮɨɪɦɚɰɢʁɚ�ɢ�ɭɤɥɨɩɢ�ɢɯ�ɭ�ɫɜɟɬ�ɠɟʂɟɧɢɯ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��Ɍɪɟʄɢ�ɧɚɱɢɧ�ɪɚɡɜɢʁɚʃɚ�ɢɧɬɟɪɧɟɬ�
ɦɚɪɤɟɬɢɧɲɤɢɯ ɫɬɪɚɬɟɝɢʁɚ�ʁɟ��ɩɪɟɦɚ ɨɜɨɦ�ɚɭɬɨɪɭ��ɢɫɤɭɫɬɜɨ�ɤɚɨ�ɰɢʂ: ɞɚ�ɫɟ�ɨɦɨɝɭʄɢ�ʂɭɞɢɦɚ�ɞɚ�
ɞɨɠɢɜɟ�ɧɚʁɛɨʂɟ�ɦɨɝɭʄɟ�ɢɫɤɭɫɬɜɨ�ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ� 

3.3.1. Ɇɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ 
ɂɧɞɭɫɬɪɢʁɚ ɦɨɞɟ (ɭɡ�ɩɨɫɟɛɚɧ ɨɫɜɪɬ�ɧɚ�ɥɭɤɫɭɡɧɟ ɛɪɟɧɞɨɜɟ) ʁɟɫɬɟ ʁɟɞɧɚ ɨɞ ɧɚʁɫɬɚɪɢʁɢɯ 

ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ�� Ɉɞɥɢɤɭʁɟ� ɫɟ� ɧɢɡɨɦ� ɫɩɟɰɢɮɢɱɧɢɯ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�� ɩɨɩɭɬ� ɞɨɫɥɟɞɧɟ�
ɢɫɩɨɪɭɤɟ ɜɪɯɭɧɫɤɨɝ� ɤɜɚɥɢɬɟɬɚ�� ɩɨɫɟɞɨɜɚʃɚ� ɬɪɚɞɢɰɢɨɧɚɥɧɨɝ� ɧɚɱɢɧɚ� ɩɪɨɢɡɜɨɞʃɟ� ɞɚɬɨɝ�
ɩɪɨɢɡɜɨɞɚ� ɨɪɢɝɢɧɚɥɧɨɝ ɢ ɩɪɟɩɨɡɧɚɬʂɢɜɨɝ ɞɢɡɚʁɧɚ ɢ ɫɬɢɥɚ� ɨɝɪɚɧɢɱɟɧɨɫɬɢ ɛɪɨʁɚ ɩɪɨɢɡɜɟɞɟɧɢɯ 
ɩɪɢɦɟɪɚɤɚ� ɨɝɪɚɧɢɱɟɧɟ ɞɢɫɬɪɢɛɭɰɢʁɟ ɢ ɜɢɫɨɤɟ ɰɟɧɟ ɩɪɨɢɡɜɨɞɚ� ɝɥɨɛɚɥɧɟ ɪɟɩɭɬɚɰɢʁɟ ɢ 
ɚɫɨɰɢʁɚɰɢʁɟ ɫɚ ɡɟɦʂɨɦ ɩɨɪɟɤɥɚ ɛɪɟɧɞɚ� ɬɟ ɟɥɟɦɟɧɬɚ ʁɟɞɢɧɫɬɜɟɧɨɫɬɢ ɢ ɜɪɟɞɧɨɫɬɢ ɢ ɨɫɨɛɟɧɨɫɬɢ�
ɤɪɟɚɬɨɪɚ��Nueno, Quelch, 1998). Ʉɚɩɮɟɪɟ�ɢ�Ȼɚɫɬɚʁɧ�(������ɭ ɫɜɨʁɨʁ ɤʃɢɡɢ The Luxury Strategy, 
ɧɚɜɨɞɟ ɞɚ ɫɟ ɩɨɞ ɥɭɤɫɭɡɧɢɦ ɛɪɟɧɞɨɦ ɩɨɞɪɚɡɭɦɟɜɚ ɫɬɜɚɪɚʃɟ ɥɭɤɫɭɡɧɢɯ ɩɪɨɢɡɜɨɞɚ ɤɨʁɢ ɩɪɭɠɚʁɭ 
ɜɟɨɦɚ ɤɜɚɥɢɬɟɬɚɧ ɯɟɞɨɧɢɫɬɢɱɤɢ ɞɨɠɢɜʂɚʁ ɢɥɢ                     ɩɪɨɢɡɜɨɞe ɤɨʁɢ ɫɭ ɞɭɝɨɬɪɚʁɧɢ ɢ ɤɨʁɢ ɫɟ ɧɭɞɟ ɩɨ 
ɰɟɧɢ ɤɨʁɚ ɞɚɥɟɤɨ ɩɪɟɜɚɡɢɥɚɡɢ  ɮɭɧɤɰɢɨɧɚɥɧɨɫɬ ɞɚɬɨɝ ɩɪɨɢɡɜɨɞɚ� 
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ɍ ɧɚɜɟɞɟɧɨʁ ɤʃɢɡɢ ɨɜɢ ɚɭɬɨɪɢ ɭɤɚɡɭʁɭ ɧɚ ɬɨ ɞɚ ɫɭ ɥɭɤɫɭɡɧɢ ɛɪɟɧɞɨɜɢ ɜɟɡɚɧɢ ɡɚ ɧɚɫɥɟɻɟ 
ɢ ɞɚ    ɢɦɚʁɭ ʁɟɞɢɧɫɬɜɟɧɭ ɤɭɥɬɭɪɭ� ɞɚ ʁɟ ʃɢɯɨɜɚ ɩɪɨɢɡɜɨɞʃɚ ɨɝɪɚɧɢɱɟɧɚ ɚ ɞɢɫɬɪɢɛɭɰɢʁɚ 
ɤɨɧɬɪɨɥɢɫɚɧɚ� ɭɫɥɟɞ ɱɟɝɚ ɢɦɚʁɭ ɩɟɪɫɨɧɚɥɢɡɨɜɚɧɭ ɞɢɦɟɧɡɢʁɭ ɤɨʁɚ ɜɥɚɫɧɢɤɭ ɩɪɨɢɡɜɨɞɚ 
ɨɦɨɝɭʄɚɜɚ ɞɚ� ɩɪɟɤɨ� ʃɟɝɚ ɩɨɬɜɪɞɢ ɫɜɨʁ ɞɪɭɲɬɜɟɧɢ ɫɬɚɬɭɫ� ɢ ɞɚ� ɫɟ� ɨɫɟʄɚ� ɩɨɫɟɛɧɨ� Ɉɜɟ 
ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ɨɩɪɟɞɟʂɭʁɭ ɫɩɟɰɢɮɢɱɚɧ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫ ɭ ɢɧɞɭɫɬɪɢʁɢ ɜɢɫɨɤɟ ɦɨɞɟ� ɍɡɢɦɚʁɭʄɢ�
ɭ� ɨɛɡɢɪ� ɞɚ� ɛɪɟɧɞɨɜɢ� ɭ� ɢɧɞɭɫɬɪɢʁɢ� ɜɢɫɨɤɟ�ɦɨɞɟ�� ɩɨɩɭɬ�Louis Vuitton-ɚ, Burberry- ʁɚ� ɢ�Ralph 
Lauren-ɚ�� ɫɩɚɞɚʁɭ� ɭ� ɥɭɤɫɭɡɧɟ� ɩɪɨɢɡɜɨɞɟ�� ɦɨɠɟ� ɫɟ� ɪɟʄɢ� ɞɚ� ɫɟ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫ�� ɢ ɭɨɩɲɬɟ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɫɬɪɚɬɟɝɢʁɟ�ɨɜɚɤɜɢɯ�ɛɪɟɧɞɨɜɚ�ɭ�ɜɟɥɢɤɨʁ�ɦɟɪɢ�ɪɚɡɥɢɤɭʁɭ�ɭ�ɨɞɧɨɫɭ�ɧɚ ɧɟɥɭɤɫɭɡɧɟ 
ɩɪɨɢɡɜɨɞɟ� 

ɉɪɜɚ�ɪɚɡɥɢɤɚ�ɨɝɥɟɞɚ�ɫɟ�ɜɟʄ�ɭ�ɫɚɦɨɦ�ɩɪɨɢɡɜɨɞɭ��ɤɚɨ�ɩɪɜɨɦ�ɟɥɟɦɟɧɬɭ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ� 
ɉɪɨɢɡɜɨɞ� ɭ� ɢɧɞɭɫɬɪɢʁɢ� ɜɢɫɨɤɟ� ɦɨɞɟ� ɩɪɟɞɫɬɚɜʂɚʁɭ� ɨɞɟɜɧɢ� ɩɪɟɞɦɟɬɢ� ɢ� ɚɫɟɫɨɚɪɢ� �ɫɚɬɨɜɢ� ɢ 
ɧɚɤɢɬ��� ȼɟʄ� ʁɟ� ɪɟɱɟɧɨ� ɞɚ� ʁɟɞɧɭ� ɨɞ� ɤɨɦɩɨɧɟɧɬɢ� �ɤɨɞɨɜɚ� ɥɭɤɫɭɡɧɨɝ�� ɱɢɧɢ� ɢ� ɚɭɬɟɧɬɢɱɧɨɫɬ 
ɩɪɨɢɡɜɨɞɚ�� Ⱦɪɭɝɢɦ� ɪɟɱɢɦɚ�� ɜɚɠɧɚ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ� ɥɭɤɫɭɡɧɢɯ� ɩɪɨɢɡɜɨɞɚ� ɢɧɞɭɫɬɪɢʁɟ� ɜɢɫɨɤɟ  
ɦɨɞɟ ʁɟɫɬɟ�ɢ�ʃɢɯɨɜɚ ʁɟɞɢɧɫɬɜɟɧɨɫɬ�ɢ ɪɟɬɤɨɫɬ� 

ɑɢʃɟɧɢɱɧɨ��ʂɭɞɢ�ɢɫɩɨʂɚɜɚʁɭ�ɠɟʂɭ�ɞɚ�ɩɨɫɟɞɭʁɭ�ʁɟɞɢɧɫɬɜɟɧ�ɩɪɨɢɡɜɨɞ�ɢɥɢ�ɭɠɢɜɚʁɭ�ɭ�
ʁɟɞɢɧɫɬɜɟɧɨʁ            ɭɫɥɭɡɢ��ɲɬɨ�ɢ�ɨɦɨɝɭʄɚɜɚ�ɨɝɪɚɧɢɱeɧɚ�ɩɪɨɢɡɜɨɞʃɚ�ɢɥɢ�ɦɚɥɢ�ɛɪɨʁ�ɪɚɫɩɨɥɨɠɢɜɢɯ�
ɩɪɢɦɟɪɚɤɚ ɞɚɬɨɝ ɩɪɨɢɡɜɨɞɚ ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ ɦɨɞɟ� Ʉɨɦɩɚɧɢʁɟ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɬɨ 
ɨɛɟɡɛɟɻɭʁɭ ɤɪɨɡ ɥɢɦɢɬɢɪɚɧɭ ɩɪɨɢɡɜɨɞʃɭ ɢ ɢɧɞɢɜɢɞɭɚɥɢɡɚɰɢʁɭ�ɫɜɨʁɢɯ�ɩɪɨɢɡɜɨɞɚ��Catry, 2003). 
ɉɪɨɢɡɜɨɞɢ�ɜɢɫɨɤɟ�ɦɨɞɟ�ɧɟ� ɫɚɦɨ�ɞɚ ɦɨɪɚʁɭ�ɞɚ�ɢɡɝɥɟɞɚʁɭ�ɥɭɤɫɭɡɧɨ�� ɜɟʄ ɢɡɝɥɟɞ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɟ�
ɩɪɚʄɟɧ�ɢ�ɨɫɟʄɚʁɟɦ�ɩɪɢʁɚɬɧɨɫɬɢ� ɨɞɧɨɫɧɨ ɞɚ ɬɢ ɩɪɨɢɡɜɨɞɢ ɛɭɞɭ ɩɪɢʁɚɬɧɢ ɱɭɥɭ ɞɨɞɢɪɚ� ɲɬɨ ɡɧɚɱɢ 
ɞɚ ɫɭ ɨɧɢ ɢ ɢɡɜɨɪ ɨɞɪɟɻɟɧɨɝ ɫɟɧɡɭɚɥɧɨɝ ɭɠɢɬɤɚ (Tungate, 2009). ɇɚɪɟɞɧɚ ɡɧɚɱɚʁɧɚ 
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɪɨɢɡɜɨɞɚ ɤɚɨ ɟɥɟɦɟɧɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ�ɧɚɥɚɡɢ�ɫɟ�
ɭ�ɧɟɦɨɝɭʄɧɨɫɬɢ�ɥɭɤɫɭɡɧɢɯ ɛɪɟɧɞɨɜɚ�ɞɚ�ɫɜɨʁɟ�ɩɪɨɢɡɜɨɞɟ�ɩɪɢɥɚɝɨɞɟ�ɡɚɯɬɟɜɢɦɚ�ɩɨɬɪɨɲɚɱɚ��Ʉɚɤɨ�
ɬɨ�ɧɚɜɨɞɟ�ɩɨʁɟɞɢɧɢ ɚɭɬɨɪɢ��ɩɪɢɨɪɢɬɟɬ�ɥɭɤɫɭɡɧɢɯ�ɛɪɟɧɞɨɜɚ�ʁɟɫɬɟ�ɭ�ʃɢɯɨɜɨʁ�ɬɪɚɞɢɰɢʁɢ��ɭɝɥɟɞɭ�
ɢ�ɢɞɟɧɬɢɬɟɬɭ (Kapferer, Bastien�� ������ ɚ�ɧɟ�ɭ� ɡɚɯɬɟɜɢɦɚ�ɩɨɬɪɨɲɚɱɚ��Ɉɜɨ�ɩɨɫɟɛɧɨ�ɞɨɥɚɡɢ�ɞɨ�
ɢɡɪɚɠɚʁɚ� ɭ ɨɧɢɦ� ɫɥɭɱɚʁɟɜɢɦɚ� ɤɚɞɚ� ɩɨɬɪɨɲɚɱɢ� ɢɫɩɨʂɚɜɚʁɭ� ɡɚɯɬɟɜɟ� ɤɨʁɢ� ɦɨɝɭ� ɞɚ� ɭɝɪɨɡɟ�
ɢɞɟɧɬɢɬɟɬ�ɢ ɜɢɡɢʁɭ ɥɭɤɫɭɡɧɨɝ�ɛɪɟɧɞɚ� 

Ɍɚɤɨɻɟ�� ɫ� ɨɛɡɢɪɨɦ� ɧɚ� ɥɭɤɫɭɡ� ɢ� ɟɤɫɤɥɭɡɢɜɧɨɫɬ� ɩɪɨɢɡɜɨɞɚ� ɢɧɞɭɫɬɪɢʁɟ� ɜɢɫɨɤɟ� ɦɨɞɟ��
ɤɜɚɥɢɬɟɬ ɢɦɚ�ɜɟɨɦɚ�ɜɚɠɧɭ�ɭɥɨɝɭ, ɢ�ɬɨ�ɧɟ�ɫɚɦɨ�ɭ�ɩɨɝɥɟɞɭ�ɦɚɬɟɪɢʁɚɥɚ�ɢ�ɤɪɟɚɰɢʁɚ��ɜɟʄ�ɢ�ɭ�ɩɨɝɥɟɞɭ 
ɝɚɪɚɧɰɢʁɚ�ɧɚ�ɩɪɨɢɡɜɨɞɟ�ɢ�ɩɚɤɨɜɚʃɚ�ɩɪɨɢɡɜɨɞɚ��ɤɨʁɚ�ɫɥɭɠɟ�ɤɚɨ�ɡɧɚɱɚʁɚɧ�ɫɟɝɦɟɧɬ�ɭ�ɤɨɦɭɧɢɤɚɰɢʁɢ 
ɫɢɦɛɨɥɢɱɤɢɯ ɜɪɟɞɧɨɫɬɢ�ɩɪɨɢɡɜɨɞɚ (Fionda, Moore, 2009). Ʉɚɞɚ�ʁɟ�ɭ�ɩɢɬɚʃɭ�ɰɟɧɚ�ɩɪɨɢɡɜɨɞɚ�ɭ�
ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ��ɨɜɞɟ�ɜɥɚɞɚ�ɩɨɬɩɭɧɨ�ɫɭɩɪɨɬɧɨ ɩɪɚɜɢɥɨ�ɭ�ɨɞɧɨɫɭ�ɧɚ ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ��
ɇɚɢɦɟ�� ɜɟɨɦɚ� ɜɢɫɨɤɚ� ɰɟɧɚ� ɤɨʁɚ�� ɤɚɨ� ɲɬɨ� ʁɟ ɜɟʄ ɢɫɬɚɤɧɭɬɨ� ɜɢɲɟɫɬɪɭɤɨ ɩɪɟɜɚɡɢɥɚɡɢ 
ɮɭɧɤɰɢɨɧɚɥɧɨɫɬ ɩɪɨɢɡɜɨɞɚ� ɨɦɨɝɭʄɚɜɚ ɞɚ ɥɭɤɫɭɡɧɢ ɛɪɟɧɞ� ɛɭɞɟ� ɦɚʃɟ� ɞɨɫɬɭɩɚɧ� ɢ� ɬɢɦɟ� ʁɚɱɚ�
ʃɟɝɨɜɭ�ɪɟɬɤɨɫɬ�ɢ�ɟɤɫɤɥɭɡɢɜɧɨɫɬ��ɡɛɨɝ�ɱɟɝɚ�ɛɪɟɧɞɨɜɢ ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɦɨɞɟ�ɧɟ�ɬɪɟɛɚ�ɞɚ�ɪɟɫɤɢɪɚʁɭ�
ɫɚ� ɚɤɰɢʁɫɤɨɦ� ɩɪɨɞɚʁɨɦ� ɢ� ɪɚɫɩɪɨɞɚʁɚɦɚ� �Keller, 2009). ɋɬɨɝɚ�� ɰɟɧɨɜɧɚ� ɫɬɪɚɬɟɝɢʁɚ� ɥɭɤɫɭɡɧɢɯ�
ɛɪɟɧɞɨɜɚ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɦɨɞɟ�ɧɚɦɟʄɟ�ɩɪɚɜɢɥɨ�ɩɨ�ɤɨɦɟ ɫɧɢɠɚɜɚʃɟ ɰɟɧɟ ɜɨɞɢ ɩɚɞɭ ɩɨɬɪɚɠʃɟ ɢ 
ɨɛɪɧɭɬɨ� ɩɨɜɟʄɚʃɟ ɰɟɧɟ ɜɨɞɢ ɪɚɫɬɭ ɬɪɚɠʃɟ� Ʉɚɩɮɟɪɟ ɢ Ȼɚɲɬɚʁɧ (2012) ɩɪɟɩɨɪɭɱɭʁɭ ɞɚ 
ɥɭɤɫɭɡɧɢ ɛɪɟɧɞɨɜɢ ɢɡ ɝɨɞɢɧɟ ɭ ɝɨɞɢɧɭ ɤɨɧɬɢɧɭɢɪɚɧɨ ɩɨɜɟʄɚɜɚʁɭ ɰɟɧɟ ɫɜɨʁɢɯ ɩɪɨɢɡɜɨɞɚ ɤɚɤɨ 
ɛɢ�ɩɨɜɟʄɚɥɢ ɬɪɚɠʃɭ� 

ɋɩɟɰɢɮɢɱɧɨɫɬɢ�ɞɨɥɚɡɟ�ɞɨ�ɢɡɪɚɠɚʁɚ�ɢ�ɭ�ɩɨɝɥɟɞɭ ɦɟɫɬɚ�ɩɪɨɞɚʁɟ�ɢ�ɧɚɱɢɧɚ�ɞɢɫɬɪɢɛɭɰɢʁɟ 
ɩɪɨɢɡɜɨɞɚ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ��ɇɚɢɦɟ��ɛɪɟɧɞɨɜɢ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ�ɦɨɪɚʁɭ ɫɬɪɨɝɨ�
ɞɚ�ɤɨɧɬɪɨɥɢɲɭ�ɧɢɜɨ�ɞɨɫɬɭɩɧɨɫɬɢ�ɫɜɨʁɢɯ�ɩɪɨɢɡɜɨɞɚ�ɢ�ɞɚ� ɫɟ�ɩɪɢɞɪɠɚɜɚʁɭ� ɫɬɪɨɝɨ ɫɟɥɟɤɬɢɜɧɟ 
ɞɢɫɬɪɢɛɭɰɢʁɟ (Keller, 2009). Ɉɜɚʁ� ɩɪɢɧɰɢɩ� ɩɨɞɪɚɡɭɦɟɜɚ� ɞɚ� ɩɪɨɢɡɜɨɞɟ� ɥɭɤɫɭɡɧɢɯ� ɛɪɟɧɞɨɜɚ�
ɦɨɠɟ�ɞɚ�ɩɪɨɞɚʁɟ�ɫɚɦɨ�ɥɚɧɚɰ ʃɢɯɨɜɢɯ�ɦɚɥɨɩɪɨɞɚʁɧɢɯ�ɨɛʁɟɤɚɬɚ��ɤɨʁɢ�ɫɟ�ɧɟ�ɦɨɝɭ�ɩɪɨɧɚʄɢ�ɧɚ�ɛɢɥɨ�
ɤɨʁɢɦ� ɥɨɤɚɰɢʁɚɦɚ�� ɜɟʄ ɢɫɤʂɭɱɢɜɨ ɭ ɩɪɟɫɬɢɠɧɢɦ ɨɛɥɚɫɬɢɦɚ� Ɉɝɪɚɧɢɱɚɜɚʃɟ ɞɨɫɬɭɩɧɨɫɬɢ 
ɩɨɞɪɚɡɭɦɟɜɚ ɞɚ ɩɨɬɪɨɲɚɱɢ� ɧɟ� ɦɨɝɭ� ɥɚɤɨ� ɞɚ� ɞɨɻɭ� ɭ� ɩɨɫɟɞ� ɠɟʂɟɧɨɝ� ɩɪɨɢɡɜɨɞɚ�� ɱɢɦɟ� ɪɚɫɬɟ�
ʃɟɝɨɜɚ�ɪɟɬɤɨɫɬ�ɢ ʁɟɞɢɧɫɬɜɟɧɨɫɬ�  
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ɉɪɢɦɟɪɚ� ɪɚɞɢ�� ɡɚ� ɦɨɞɟɥɟ� ɠɟɧɫɤɢɯ� ɬɨɪɛɢ� ɛɪɟɧɞɚ� ɜɢɫɨɤɟ� ɦɨɞɟ�Hérmes ɩɨɫɬɨʁɟ ɥɢɫɬɟ�
ɱɟɤɚʃɚ��ɚ�ɧɚ�ɠɟʂɟɧɢ�ɩɪɨɢɡɜɨɞ�ɫɟ�ɱɟɤɚ�ɧɚʁɦɚʃɟ�ɝɨɞɢɧɭ�ɞɚɧɚ� ɉɪɨɦɨɰɢʁɚ��ɤɚɨ�ɟɥɟɦɟɧɬ ɦɚɪɤɟɬɢɧɝ 
ɦɢɤɫɚ� ɭ ɢɧɞɭɫɬɪɢʁɢ ɜɢɫɨɤɟ ɦɨɞɟ ɩɪɟɞɫɬɚɜʂɚ ɩɪɚɜɢ ɢɡɚɡɨɜ ɡɚ ɦɚɪɤɟɬɢɧɲɤɟ�ɫɬɪɭɱʃɚɤɟ�ɩɨɫɟɛɧɨ�
ɭ�ɞɨɛɚ ɞɢɝɢɬɚɥɧɢɯ�ɦɟɞɢʁɚ� 

Ɍɟɥɟɜɢɡɢʁɚ� ɢ� ɪɚɞɢɨ� ɧɢɫɭ� ɬɢɩɢɱɧɢ�ɦɟɞɢʁɢ� ɤɨʁɟ� ɛɪɟɧɞɨɜɢ� ɭ� ɢɧɞɭɫɬɪɢʁɢ� ɜɢɫɨɤɟ� ɦɨɞɟ�
ɤɨɪɢɫɬɟ ɭ�ɩɪɨɦɨɰɢʁɢ�ɫɜɨʁɢɯ�ɩɪɨɢɡɜɨɞɚ�ɢɥɢ�ɩɪɨɦɨɰɢʁɢ�ɛɪɟɧɞɚ��Fionda, Moore���������Ɇɟɻɭɬɢɦ� 
ɞɢɝɢɬɚɥɧɢ�ɦɟɞɢʁɢ�ɩɨɫɬɚɜɢɥɢ�ɫɭ�ɩɪɟɞ�ɥɭɤɫɭɡɧɟ�ɛɪɟɧɞɨɜɟ�ɧɨɜɢ�ɢɡɚɡɨɜ��ʁɟɪ�ɫɟ�ɨɜɢ�ɦɟɞɢʁɢ ɧɚɥɚɡɟ 
ɭ ɤɨɥɢɡɢʁɢ ɫɚ ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɜɪɟɞɧɨɫɬɢɦɚ ɥɭɤɫɭɡɧɢɯ ɛɪɟɧɞɨɜɚ ɢ ʃɢɯɨɜɨɦ ɟɤɫɤɥɭɡɢɜɧɨɲʄɭ� 
Ʉɚɤɨ ɫɟ ɞɚɧɚɫ ɱɢɧɢ� ɫɤɭɩɨɰɟɧɢ ɛɪɟɧɞɨɜɢ ɧɢɫɭ ɢɦɚɥɢ ɦɧɨɝɨ ɢɡɛɨɪɚ ɫɟɦ ɞɚ ɩɪɢɯɜɚɬɟ ɞɢɝɢɬɚɥɧɟ 
ɦɟɞɢʁɟ� Ȼɢɥɨ ɤɚɤɨ ɛɢɥɨ� ɨɞ ɢɧɬɟɪɧɟɬ ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɬɪɚɧɢɰɚ ɧɚ ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ� ɞɨ�
ɩɪɟɧɨɫɚ�ɦɨɞɧɢɯ�ɪɟɜɢʁɚ�ɭɠɢɜɨ��ɥɭɤɫɭɡɧɢ�ɛɪɟɧɞɨɜɢ�ɧɚɫɬɨʁɟ�ɞɚ�ɫɟ ɢɡɛɨɪɟ�ɡɚ�ɧɨɜɟ�ɤɭɩɰɟ��ɇɟɤɟ ɨɞ�
ɨɜɢɯ�ɨɞ�ɡɚɩɨɫɥɟɞɧɢɯ�ɩɪɢ�ɩɨɡɧɚɬɢɦ�ɦɨɞɧɢɦ�ɤɨɦɩɚɧɢʁɚɦɚ ɫɭ�ɛɢɥɢ�ɞɨɜɨʂɧɨ�ɦɭɞɪɢ�ɞɚ�ɩɪɢɝɪɥɟ�
ɧɨɜɟ ɬɟɯɧɨɥɨɝɢʁɟ ɢ ɫɨɰɢʁɚɥɧɟ ɦɟɞɢʁɟ ɢ ɞɚ ɬɚɤɨ ɩɪɟɤɢɧɭ ɬɪɚɞɢɰɨɧɚɥɧɟ ɧɚɱɢɧɟ ɩɪɨɞɚʁɟ ɢ 
ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɬɟɤɧɭ ɧɨɜɟ ɤɭɩɰɟ ɦɟɫɟɰɢɦɚ ɩɪɟ ɧɟɝɨ ɲɬɨ ɩɪɨɢɡɜɨɞ ɛɭɞɟ ɩɥɚɫɢɪɚɧ ɧɚ ɬɪɠɢɲɬɟ 
(Bellaiche et al, 2010). 

Ʉɚɨ�ɩɨɡɢɬɢɜɚɧ�ɩɪɢɦɟɪ ɤɨɪɢɲʄɟʃɚ ɞɢɝɢɬɚɥɧɢɯ�ɦɟɞɢʁɚ�ɭ�ɩɪɨɦɨɰɢʁɢ�ɩɪɨɢɡɜɨɞɚ�ɜɢɫɨɤɟ�
ɦɨɞɟ ɦɨɠɟ ɞɚ ɩɨɫɥɭɠɢ ɛɪɟɧɞ Burberry, ɤɨʁɢ ʁɟ ɪɚɧɨ ɤɪɟɧɭɨ ɫɚ ɩɪɢɯɜɚɬɚʃɟɦ ɢ ɭɩɨɬɪɟɛɟ�
ɞɪɭɲɬɜɟɧɢɯ� ɦɟɞɢʁɚ� ɭ� ɫɜɨʁɭ� ɩɨɫɥɨɜɧɭ� ɢ� ɦɚɪɤɟɬɢɧɲɤɭ� ɫɬɪɚɬɟɝɢʁɭ�� Ɉɜɚʁ� ɛɪɟɧɞ� ʁɟ� ɞɪɭɲɬɜɟɧɭ 
ɦɪɟɠɭ Instagram ɤɨɪɢɫɬɢɨ�ɦɧɨɝɨ ɩɪɟ ɧɟɝɨ ɲɬɨ ʁɟ�ɫɬɟɤɥɚ ɩɨɩɭɥɚɪɧɨɫɬ�ɤɚɤɜɭ ɞɚɧɚɫ ɢɦɚ� 

Ⱥɩɪɢɥɚ������� ɝɨɞɢɧɟ�ɤɨɦɩɚɧɢʁɚ� ʁɟ�ɨɪɝɚɧɢɡɨɜɚɥɚ�ɦɨɞɧɭ�ɪɟɜɢʁɭ�ɭ�ɉɟɤɢɧɝɭ�� ɝɞɟ�ɫɭ�ɧɚ�
ɦɨɞɧɨʁ ɩɢɫɬɢ� ɩɪɟɞɫɬɚɜʂɟɧɢ� ɦɨɞɟɥɢ� ɭ� ɤɨɦɛɢɧɚɰɢʁɢ� ɫɚ� ɯɨɥɨɝɪɚɦɢɦɚ�� ɫɬɜɚɪɚʁɭʄɢ� ɧɨɜ� ɢ�
ʁɟɞɢɧɫɬɜɟɧ ɞɨɠɢɜʂɚʁ�ɡɚ�ɩɭɛɥɢɤɭ��ɑɢɬɚɜ�ɞɨɝɚɻɚʁ�ʁɟ�ɩɪɟɧɟɬ�ɧɚ�Youtube Burberry ɤɚɧɚɥɭ��ɡɚ�ɫɜɟ�
ɨɧɟ� ɤɨʁɢ ɧɢɫɭ�ɦɨɝɥɢ� ɞɚ� ɩɪɢɫɭɫɬɜɭʁɭ� ɪɟɜɢʁɢ��ɉɪɢɯɨɞɢ�ɤɨɦɚɩɧɢʁɟ� ɫɭ� ɩɨɪɚɫɥɢ� ɡɚ� ���� ɫɚɦɨ�ɭ�
ɞɪɭɝɨɦ ɤɜɚɪɬɚɥɭ ������ɝɨɞɢɧɟ (Phan et al., 2011). 

Ɉɞɦɚɯ ɡɚɬɢɦ� ɭ ɫɟɩɬɟɦɛɪɭ 2011. ɝɨɞɢɧɟ� ɡɚɩɨɫɥɟɧɢ� ɩɪɢ� ɤɨɦɩɚɧɢʁɢ� Burberry ɫɭ 
ɧɚɩɪɚɜɢɥɢ ɯɪɚɛɚɪ ɢɫɤɨɪɚɤ� ɩɪɟɞɫɬɚɜʂɚʁɭʄɢ�ɧɨɜɭ�ɤɨɥɟɤɰɢʁɭ�ɧɚ�Twitter-ɭ�ɢ�Instagram-ɭ�ɩɪɟ�ɧɟɝɨ 
ɲɬɨ ʁɟ� ɜɢɻɟɧɚ� ɧɚ� ɩɢɫɬɢ� Ɉɞ ɬɚɞɚ� ʁɟ� ɛɪɨʁ� ɩɪɚɬɢɥɚɰɚ� ɩɨɱɟɨ� ɩɨɫɬɟɩɟɧɨ� ɞɚ� ɪɚɫɬɟ�� ɞɚ� ɛɢ� ɞɚɧɚɫ�
ɞɨɫɬɢɝɚɨ�����ɦɢɥɢɨɧɚ�ɧɚ Instragram-ɭ��ɧɚ�Twitter-ɭ�ɨɤɨ�ɫɟɞɚɦ�ɦɢɥɢɨɧɚ��ɞɨɤ�ʁɟ�ɧɚ�Facebook-ɭ�
ɛɪɨʁ� ɩɪɚɬɢɥɚɰɚ� ɩɪɟɲɚɨ� ɱɚɤ ���ɦɢɥɢɨɧɚ�� Ɍɢɦɟ� ʁɟ� ɨɜɚʁ� ɛɪɟɧɞ� ɩɪɟɭɡɟɨ� ɜɨɻɫɬɜɨ� ɭ� ɫɨɰɢʁɚɥɧɢɦ�
ɦɟɞɢʁɢɦɚ� ɭ� ɨɞɧɨɫɭ� ɧɚ� Louis Vuitton, Gucci ɢ ɞɪɭɝɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ� Ɍɚɤɨ ʁɟ 2015. ɝɨɞɢɧɟ 
Burberry ɩɪɨɝɥɚɲɟɧ ɧɚʁɩɨɩɭɥɚɪɧɢʁɨɦ� FTSE 100 (The Financial Times Stock Exchange) 
ɤɨɦɩɚɧɢʁɨɦ� ɧɚ� Twitter-ɭ (Management Today, 2015). ɉɪɢɦɟɪ ɨɜɨɝ ɛɪɟɧɞɚ ɩɨɤɚɡɭʁɟ ɞɚ ɫɟ ɢ 
ɞɢɝɢɬɚɥɧɢ ɦɟɞɢʁɢ ɦɨɝɭ ɫɚ ɭɫɩɟɯɨɦ ɤɨɪɢɫɬɢɬɢ ɤɚɨ ɤɚɧɚɥ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɢ� ɩɪoɦɨɰɢʁɟ� ɭ�
ɢɧɞɭɫɬɪɢʁɢ�ɜɢɫɨɤɟ�ɦɨɞɟ��ɭɤɨɥɢɤɨ�ɫɟ�ɚɞɟɤɜɚɬɧɨ�ɩɪɢɥɚɝɨɞɟ ɫɩɟɰɢɮɢɱɧɨɫɬɢɦɚ ɨɜɟ ɢɧɞɭɫɬɪɢʁɟ� 

3.3.1.1. ɍɬɢɰɚʁ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɧɚ�ɤɭɩɨɜɢɧɭ�ɦɨɞɧɢɯ�ɩɪɟɞɦɟɬɚ 
Ɉɞɟʄɚ�ɩɪɟɞɫɬɚɜʂɚ�ʁɟɞɢɧɫɬɜɟɧɢ�ɩɨɬɪɨɲɚɱɤɢ�ɩɪɨɢɡɜɨɞ�ɤɨʁɢ ɨɞɥɢɤɭʁɭ�ɤɪɚɬɤɢ�ɠɢɜɨɬɧɢ�

ɰɢɤɥɭɫɢ��ɜɟɥɢɤɚ�ɧɟɫɬɚɛɢɥɧɨɫɬ�ɩɨɬɪɚɠʃɟ��ɧɢɫɤɚ�ɩɪɟɞɜɢɞɢɜɨɫɬ�ɩɪɨɞɚʁɟ�ɢ�ɢɦɩɭɥɫɢɜɧɟ�ɤɭɩɨɜɢɧɟ�
(Chan et al., 2017). ɉɨɡɧɚɬɨ� ʁɟ ɞɚ� ɫɟ� ɤɨɦɩɚɧɢʁɟ�ɩɪɢ ɦɨɞɧɨʁ ɢɧɞɭɫɬɪɢʁɢ ɨɞɭɜɟɤ� ɫɭɨɱɚɜɚʁɭ ɫɚ�
ɤɪɢɬɢɱɧɢɦ� ɩɪɨɛɥɟɦɨɦ� ɭ� ɞɢɡɚʁɧɢɪɚʃɭ� ɩɪɨɢɡɜɨɞɚ� ɤɨʁɢ� ɨɞɝɨɜɚɪɚ� ɠɟʂɚɦɚ� ɢ� ɩɨɬɪɟɛɚɦɚ�
ɩɨɬɪɨɲɚɱɚ�� Ɉɬɭɞɚ� ɩɨɬɪɟɛɚ� ɡɚ� ɧɚʁɫɚɜɪɟɦɟɧɢʁɢɦ� ɞɢɡɚʁɧɨɦ� ɢ� ɞɨɫɥɟɞɧɨɲʄɭ� ɭ� ɜɟʄ� ɢɡɝɪɚɻɟɧɢɦ�
ɫɬɢɥɨɜɢɦɚ (Zhu et al., 2019). Ɂɧɚɱɚʁ�ɤɨɧɤɪɟɬɧɢɯ�ɫɬɢɥɨɜɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɩɪɢɜɥɚɱɢ�ɩɚɠʃɭ�
ɦɧɨɝɢɯ�ɚɭɬɨɪɚ� 

ɒɢɦ� ɢ� Ʉɨɰɢɨɩɭɥɨɫ (������ ɩɪɟɞɥɨɠɢɥɢ� ɫɭ� ɞɚ� ɩɪɨɢɡɜɨɻɚɱɢ� ɬɪɟɛɚ� ɞɚ� ɩɪɢɤɭɩʂɚʁɭ�
ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɫɬɢɥɫɤɢɦ�ɩɨɬɪɟɛɚɦɚ�ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢɯ�ɬɪɠɢɲɬɚ�ɤɚɤɨ�ɛɢ�ɩɪɨɢɡɜɨɞɢɥɢ� ɨɞɟʄɭ�
ɤɨʁɚ ʄɟ�ɞɨɧɟɬɢ�ɜɟʄɟ�ɡɚɞɨɜɨʂɫɬɜɨ�ɧɚ�ɨɞɪɟɻɟɧɢɦ�ɬɪɠɢɲɬɢɦɚ��Ɋɟɡɭɥɬɚɬɢ�ʃɢɯɨɜɨɝ ɢɫɬɪɚɠɢɜɚʃɚ�
ɫɭ ɜɚɠɧɢ ʁɟɪ�ɫɢɝɧɚɥɢɡɢɪɚʁɭ�ɭɩɪɚɜɨ ɞɚ�ɡɧɚɱɚʁ�ɫɜɚɤɨɝ�ɦɨɞɧɨɝ�ɫɬɢɥɚ ɭɡ�ɚɧɬɪɨɩɨɦɟɬɪɢʁɫɤɟ�ɪɚɡɥɢɤɟ�
ɬɪɟɛɚ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɭ�ɩɪɨɰɟɫɭ�ɩɪɨɢɡɜɨɞʃɟ�(Jones, Giddings, 2010). 
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ɉɨɤɚɡɚɥɨ�ɫɟ�ɞɚ�ʁɟ�ɦɨɞɧɢ�ɫɬɢɥ�ʁɟɞɚɧ�ɨɞ�ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɭɬɢɱɟ�ɧɚ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ�ɨɞɟʄɟ�
(Nam et al., 2007��� ɂɧɬɟɪɟɫɚɧɬɧɨ� ʁɟ� ɩɨɫɦɚɬɪɚɬɢ� ɨɜɚʁ� ɭɬɢɰɚʁ. ɏɨɥɦɥɭɧɞ ɢ� ɫɚɪɚɞɧɢɰɢ� �2011) 
ɩɨɤɚɡɚɥɢ�ɫɭ�ɞɚ�ʁɟ�ɡɚ�ɡɪɟɥɟ�ɠɟɧɟ�ɦɨɞɧɢ�ɫɬɢɥ�ʁɟɞɚɧ�ɨɞ�ɡɧɚɱɚʁɧɢɯ�ɮɚɤɬɨɪɚ�ɩɪɢ�ɤɭɩɨɜɢɧɢ�ɨɞɟʄɟ���
Ʉɟɪɜɟɧɨɟɥ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɩɪɭɠɢɥɢ�ɫɭ�ɞɨɤɚɡɟ�ɞɚ�ɫɭ�ɨɫɢɦ�ɮɭɧɤɰɢɨɧɚɥɧɢɯ�ɜɪɟɞɧɨɫɬɢ�ɨɞɟʄɟ�
�ɬʁ��ɰɟɧɚ��ɤɜɚɥɢɬɟɬ�ɢ�ɝɚɪɚɧɰɢʁɚ��ɢɧɬɭɢɬɢɜɧɢ�ɮɚɤɬɨɪɢ��ɦɟɻɭ�ɤɨʁɢɦɚ�ʁɟ�ɢ�ɫɬɢɥ��ɜɟɨɦɚ�ɜɚɠɧɢ�ɩɪɢ�
ɤɭɩɨɜɢɧɢ�ɦɨɞɧɟ�ɨɞɟʄɟ��ɇɟɤɢ�ɚɭɬɨɪɢ�ɚɧɚɥɢɡɢɪɚɥɢ�ɫɭ�ɭɥɨɝɭ�ɨɞɟɜɧɢɯ�ɫɬɢɥɨɜɚ�ɤɚɨ�ɫɚɫɬɚɜɧɢ�ɞɟɨ�
ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɦɟɻɭ�ɚɞɨɥɫɰɟɧɬɢɦɚ (Badaoui, Lebrun, Bouchet, 2012).  

Ɉɧɢ� ɫɭ� ɫɬɜɨɪɢɥɢ�ɦɨɞɟɥ� ɫɬɪɭɤɬɭɪɧɟ� ʁɟɞɧɚɱɢɧɟ� ɤɨʁɢ� ʁɟ� ɢɫɬɪɚɠɢɜɚɨ� ɤɚɤɨ� ɨɫɟɬʂɢɜɨɫɬ�
ɚɞɨɥɟɫɰɟɧɬɚ�ɧɚ�ɭɬɢɰɚʁ�ɦɟɞɢʁɚ�ɜɚɪɢɪɚ�ɭ�ɫɤɥɚɞɭ�ɫɚ�ɫɬɢɥɨɦ�ɨɞɟʄɟ ɤɨʁɢ�ɩɪɟɮɟɪɢɪɚʁɭ, ɢ�ɦɟɻɭɫɨɛɧɢɦ�
ɨɞɧɨɫɨɦ�ɢɡɦɟɻɭ�ɫɬɢɥɚ�ɨɞɟʄɟ�ɢ�ɠɟʂɟɧɢɯ�ɦɚɪɤɢ��ȵɢɯɨɜɢ�ɪɟɡɭɥɬɚɬɢ�ɭɤɚɡɭʁɭ�ɞɚ�ɩɨɫɬɨʁɢ�ɩɨɡɢɬɢɜɧɚ�
ɤɨɪɟɥɚɰɢʁɚ�ɭ�ɨɛɚ�ɫɥɭɱɚʁɚ. 

ȵɭɦɟɧ�ɢ�ɉɚɬɟɥ� (2004) ɫɭ�ɢɫɬɚɤɥɢ�ɞɚ� ɫɟ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɧɚ�ɦɨɞɧɨɦ� ɬɪɠɢɲɬɭ�
ɨɞɥɢɤɭʁɟ� ɢɦɩɭɥɫɢɜɧɨɦ� ɤɭɩɨɜɢɧɨɦ� ɢ� ɧɟɩɪɟɜɢɞɢɜɢɦ� ɩɨɧɚɲɚʃɟɦ ɤɭɩɚɰɚ. Ɂɚɩɨɫɥɟɧɢ� ɭ�
ɤɨɦɩɚɧɢʁɚɦɚ�ɤɨʁɟ ɩɨɞɪɚɡɭɦɟɜɚʁɭ�ɦɨɞɧɟ�ɦɚɪɤɟ�ɩɨɩɭɬ�ɨɧɢɯ�ɤɨʁɟ�ɫɟ�ɤɥɚɫɢɮɢɤɭʁɭ�ɤɚɨ�Äɛɪɡɟ´��ɤɚɨ�
ɲɬɨ� ɫɭ� Zara, H&M, Topshop ɢ� Mango�� ɫɜɟɫɧɢ ɫɭ� ɬɨɝɚ� ɢ� ɭɫɜɨʁɢɥɢ� ɫɭ� ɫɬɪɚɬɟɝɢʁɭ� ɫɬɚɥɧɨɝ�
ɨɛɧɚɜʂɚʃɚ� ɫɜɨɝ� ɚɫɨɪɬɢɦɚɧɚ� ɦɨɞɧɢɦ� ɫɬɢɥɨɜɢɦɚ� ɫɜɨʁɟ� ɰɢʂɧɟ� ɝɪɭɩɟ�� ɇɚɢɦɟ�� ɭ� ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢʁɢ�ɱɟɫɬɨ�ɫɟ��ɭ�ɨɤɜɢɪɭ�ʁɟɞɧɟ�ɤɨɦɩɚɧɢʁɟ, ɥɚɧɫɢɪɚ�ɧɟɤɨɥɢɤɨ�ɫɬɢɥɨɜɚ�ɩɪɨɢɡɜɨɞɚ, ɡɚ�ɫɜɚɤɭ�
ɫɟɡɨɧɭ� ɫɚ� ɪɚɡɥɢɱɢɬɢɦ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ, ɭ� ɧɚɦɟɪɢ� ɞɚ� ɫɟ� ɨɫɬɚɧɟ� ɞɨɫɥɟɞɚɧ� ɤɪɢɬɟɪɢʁɭɦɢɦɚ�
ɨɱɟɤɢɜɚʃɚ�ɫɜɨʁɢɯ�ɩɨɬɪɨɲɚɱɚ (Zhou et al., 2015). 

ɉɨɬɪɨɲɚɱ�ɤɨʁɢ�ʁɟ�ɥɨʁɚɥɚɧ�ɨɞɪɟɻɟɧɨɦ�ɦɨɞɧɨɦ�ɫɬɢɥɭ�ɢ�ɩɨɤɚɡɭʁɟ�ɫɬɪɚɫɬɜɟɧɨ ɩɨɧɚɲɚʃɟ�
ɩɪɢ�ɤɭɩɨɜɢɧɢ��ɧɚɤɧɚɞɧɨ�ɭɥɚɠɟ�ɜɪɟɦɟ�ɢ�ɧɨɜɚɰ�ɭɩɪɚɜɨ�ɭ�ɫɨɩɫɬɜɟɧɢ�ɪɚɡɜɨʁ�ɤɪɨɡ�ɬɚʁ�ɠɟʂɟɧɢ�ɦɨɞɧɢ�
ɫɬɢɥ��Ⱥɧɚɥɢɡɚ�ɫɚɞɪɠɚʁɚ�ɭɪɚɻɟɧɚ�ɭ�ʁɟɞɧɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ (Louriero et al., ������ɩɨɤɚɡɚɥɚ ʁɟ�ɞɚ�ʁɟ�
ɫɚɦɨɢɞɟɧɬɢɮɢɤɚɰɢʁɚ�ɫɚ�ɦɨɞɧɢɦ�ɫɬɢɥɨɦ�ɢɡɭɡɟɬɧɨ�ɜɚɠɚɧ�ɮɚɤɬɨɪ�ɤɨʁɢ�ɦɨɬɢɜɢɲɟ�ɩɨɬɪɨɲɚɱɚ�ɞɚ�
ɤɭɩɢ ɨɞɪɟɻɟɧɢ�ɦɨɞɧɢ�ɩɪɨɢɡɜɨɞ��Ɉɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ ɭɤɚɡɭʁɟ�ɧɚ�ɭɥɨɝɭ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɭ�ɨɛɥɢɤɨɜɚʃɭ�
ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɞɨɜɨɞɢ�ɞɨ�ɡɚɤʂɭɱɤɚ�ɞɚ�ɛɢ��ɪɚɞɢ�ɩɨɫɬɢɡɚʃɚ�ɢ�ɨɞɪɠɚɜɚʃɚ�ɤɨɧɤɭɪɟɧɬɫɤɟ�
ɩɪɟɞɧɨɫɬɢ�� ɤɨɦɩɚɧɢʁɟ ɩɪɢ� ɨɜɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɬɪɟɛɚɥɨ� ɞɚ ɫɥɟɞɟ ɫɬɪɚɬɟɝɢʁɭ� ɤɨʁɚ� ʁɟ� ɛɥɢɫɤɨ�
ɭɫɤɥɚɻɟɧɚ�ɫɚ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ�ɫɬɢɥɚ�ɤɭɩɚɰɚ�ɢɡ�ʃɢɯɨɜɟ�ɰɢʂɧɟ�ɝɪɭɩɟ� 

3.3.1.2. ɍɬɢɰɚʁ�ȼɈɆ-ɚ�ɧɚ�ɤɭɩɨɜɢɧɭ�ɨɞɟɜɧɢɯ�ɩɪɟɞɦɟɬa 
ɍ ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ ȼɈɆ ɫɟ� ɫɦɚɬɪɚ� ɭɬɢɰɚʁɟɦ� ɫɚ� ɧɚʁɦɨʄɧɢʁɢɦ� ɟɮɟɤɬɨɦ�� ɱɟɫɬɨ�

ɦɨʄɧɢʁɢɦ�ɢ�ɜɪɟɞɧɢʁɢɦ�ɨɞ�ɩɥɚɧɢɪɚɧɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɨɪɝɚɧɢɡɚɰɢʁɚ��Ɂɧɚɱɚʁ�ȼɈɆ-
ɚ ɜɟʄ�ɞɟɰɟɧɢʁɚɦɚ�ʁɟ�ɩɪɟɩɨɡɧɚɬ ɭ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɢɫɬɪɚɠɢɜɚʃɢɦɚ��ɑɟɫɬɨ�ɫɟ�ɩɨɫɬɚɜʂɚ�ɩɢɬɚʃɟ�ɤɨ�
ɫɭ�ɝɥɚɜɧɢ�ɩɪɟɧɨɫɢɨɰɢ�ȼɈɆ-ɚ ɢ�ɡɚɲɬɨ�ɫɭ�ɧɟɤɢ�ɨɞ�ɧɨɫɢɥɚɰɚ ɭɫɩɟɲɧɢʁɢ�ɭ�ɲɢɪɟʃɭ�ɩɨɪɭɤɚ�ɨɞ�
ɞɪɭɝɢɯ��ɍ�ɜɟɡɢ�ɫɚ�ɞɭɛɨɤɢɦ�ɪɚɡɭɦɟɜɚʃɟɦ�ȼɈɆ ɤɨɦɭɧɢɤɚɰɢʁɚ��ɱɟɫɬɨ ɫɟ�ɚɧɚɥɢɡɢɪɚʁɭ�ɢ�ɟɮɟɤɬɢ�
ɤɨʁɢ�ɩɪɨɢɫɬɢɱɭ�ɢɡ�ɫɩɟɰɢɮɢɱɧɢɯ�ɢ�ɨɞɪɠɢɜɢɯ�ɞɪɭɲɬɜɟɧɢɯ�ɨɞɧɨɫɚ�ɢɡɦɟɻɭ�ɩɨɬɪɨɲɚɱɚ� �Salem, 
Alanadoly, 2020). Tɟɨɪɢʁɫɤɢ� ɢ� ɟɦɩɢɪɢʁɫɤɢ� ʁɟ� ɭɬɟɦɟʂɟɧɨ� ɪɚɡɭɦɟɜɚʃɟ� ɨɫɧɨɜɧɢɯ� ɩɨɤɪɟɬɚɱɤɢɯ�
ɫɧɚɝɚ�ɢ�ɢɧɞɢɜɢɞɭɚɥɧɢɯ�ɦɨɬɢɜɚɰɢʁɚ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɧɚ�ɨɫɧɨɜɭ ȼɈɆ-ɚ ɤɚɨ�ɨɩɲɬɟ�ɨɫɧɨɜɟ�
ɡɚ� ɤɚɬɟɝɨɪɢɡɚɰɢʁɭ� ɪɚɡɥɢɱɢɬɢɯ� ɬɢɩɨɜɚ� ɞɪɭɲɬɜɟɧɢɯ� ɭɬɢɰɚʁɚ, ɪɚɞɢ� ɟɮɢɤɚɫɧɨɝ� ɩɨɞɫɬɢɰɚʃɚ� ɢ�
ɤɨɪɢɲʄɟʃɚ� ɩɨɡɢɬɢɜɧɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɢ� ɨɫɬɜɚɪɢɜɚʃɚ� ɠɟʂɟɧɢɯ� ɪɟɡɭɥɬɚɬɚ� ɤɚɦɩɚʃɟ�� ɍɩɪɤɨɫ�
ɨɞɥɢɱɧɢɦ�ɢɧɞɢɜɢɞɭɚɥɧɢɦ�ɚɬɪɢɛɭɬɢɦɚ ȼɈɆ-ɚ, ɨɧ ɦɨɠɟ�ɢɦɚɬɢ ɜɚɠɚɧ�ɭɬɢɰɚʁ ɭ�ʁɟɞɧɨʁ�ɨɞɪɟɻɟɧɨʁ�
ɝɪɭɩɢ�ɩɨɬɪɨɲɚɱɚ��ɞɨɤ�ɧɟ�ɦɨɪɚ�ɢɦɚɬɢ�ɡɧɚɱɚʁɧɭ�ɭɥɨɝɭ�ɭ�ɧɟɤɨʁ�ɞɪɭɝɨʁ�ɝɪɭɩɢ��Roch���������Ⱦɚ�ɛɢ�
ɫɟ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɫɦɚʃɢɨ� ɪɢɡɢɤ� ɩɨɜɟɡɚɧ� ɫɚ� ɨɞɥɭɤɨɦ� ɨ� ɤɭɩɨɜɢɧɢ�� ɩɨɬɪɨɲɚɱɢ� ɬɪɚɠɟ�
ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɩɪɨɢɡɜɨɞɭ�ɢɥɢ�ɭɫɥɭɡɢ��Guo���������Ʉɚɤɨ�ʁɟ�ʁɨɲ�ɞɚɜɧɟ�������ɝɨɞɢɧɟ�ɧɚɝɥɚɲɟɧɨ�ɭ�
ɩɨɡɧɚɬɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ, ȼɈɆ ɩɪɟɞɫɬɚɜʂɚ� ɧɚʁɟɮɢɤɚɫɧɢʁɢ� ɢɡɜɨɪ� ɢɧɮɨɪɦɚɰɢʁɚ� ɡɚ� ɫɦɚʃɟʃɟ�
ɭɨɱɟɧɨɝ�ɪɢɡɢɤɚ�ɩɪɢ�ɤɭɩɨɜɢɧɢ�ɭɫɥɭɝɚ��Murray���������ɉɨɡɧɚɬɨ�ʁɟ�ɞɚ�ɫɟ�ɩɨɬɪɨɲɚɱɢ�ɚɝɪɟɫɢɜɧɨ�
ɭɤʂɭɱɭʁɭ�ɭ�ȼɈɆ ɤɚɞɚ�ɨɞɪɟɻɟɧɚ�ɤɭɩɨɜɢɧɚ�ɭɤʂɭɱɭʁɟ�ɧɟɢɡɜɟɫɧɨɫɬ�ɢ�ɜɟɥɢɤɢ�ɭɥɨɝ��Arndt, 1967). 
Ɉɩɲɬɟ ʁɟ� ɩɨɡɧɚɬɨ� ɞɚ� ʄɟ� ɩɨɬɪɨɲɚɱɢ�� ɤɚɞ� ʁɟ� ɪɟɱ� ɨ� ɞɪɭɲɬɜɟɧɢɦ�ɢɥɢ�ɩɫɢɯɨɥɨɲɤɢɦ� ɪɢɡɢɰɢɦɚ, 
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ɬɪɚɠɢɬɢ�ɢɧɮɨɪɦɚɰɢʁɟ�ɢɡ�ɢɡɜɨɪɚ�ɡɚ�ɤɨʁɟ�ɫɦɚɬɪɚʁɭ�ɞɚ�ɫɭ�ɢɦ�ɫɥɢɱɧɢ��ɢɥɢ�ɞɚ�ɞɟɥɟ�ɫɥɢɱɧɟ�ɢɥɢ�ɢɫɬɟ�
ɜɪɟɞɧɨɫɬɢ�ɢ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɭ�ɦɨɞɢ�- ʃɢɯɨɜɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ʄɟ�ɛɢɬɢ�ɦɟɪɨɞɚɜɧɢʁɟ ɭ�ɩɨɝɥɟɞɭ ɨɧɨɝɚ 
ɲɬɨ�ɨɧɢ�ɨɱɟɤɭʁɭ��Bearden, Etzel, 1982). 

Ɇɨɞɧɢ�ɛɪɟɧɞɨɜɢ�ɫɭ�ɱɚɤ�ɢ�ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ�ɞɚ�ɢɫɬɪɚɠɟ�ɩɪɢɦɟɧɭ�ɞɪɭɲɬɜɟɧɢɯ�ɦɪɟɠɚ�ɢ�
ɞɚ�ɢɯ�ɤɨɪɢɫɬɟ�ɭ�ɤɨɦɟɪɰɢʁɚɥɧɟ�ɫɜɪɯɟ��ɍɨɱɟɧɨ�ʁɟ�ɞɚ�ɢɚɤɨ�ɦɨɬɢɜɚɰɢʁɟ�ɤɨɦɭɧɢɤɚɬɨɪɚ�ɢ�ɩɪɢɦɚɨɰɚ�
ɟɥɟɤɬɨɪɧɫɨɝ� ȼɈɆ-ɚ ɭ� ɤɨɦɭɧɢɤɚɰɢʁɢ� ɦɨɠɞɚ� ɧɢɫɭ� ɤɨɦɟɪɰɢʁɚɥɧɟ�� ɤɚɤɨ� ɬɟ� ɚɤɬɢɜɧɨɫɬɢ� ɱɟɫɬɨ�
ɫɚɞɪɠɟ� ɧɚɡɢɜɟ� ɛɪɟɧɞɨɜɚ�ɩɪɨɢɡɜɨɞɚ�ɦɟɫɬɚ�� ɜɟɪɨɜɚɬɧɨ� ʁɟ� ɞɚ� ʄɟ� ɭɬɢɰɚɬɢ� ɢ� ɧɚ� ɩɟɪɰɟɩɰɢʁɭ�
ɤɨɦɟɪɰɢʁɚɥɧɢɯ� ɫɭɛʁɟɤɚɬɚ� ɢɥɢ� ʃɢɯɨɜɢɯ� ɩɪɨɢɡɜɨɞɚ�� Ʉɚɤɨ� ɫɟ� ɫɦɚɬɪɚ� Äɩɪɢɪɨɞɧɢɦ�� ɩɪɚɜɢɦ� ɢ�
ɩɨɲɬɟɧɢɦ�ɩɪɨɰɟɫɨɦ³� ȼɈɆ ʁɟ� ɢɞɟɧɬɢɮɢɤɨɜɚɧ� ɤɚɨ�ɩɨɭɡɞɚɧ�ɢ� ɤɚɨ� ɬɚɤɚɜ� ɢɦɚ� ɜɟʄɢ� ɭɬɢɰɚʁ� ɧɚ�
ɨɞɥɭɤɟ� ɤɭɩɚɰɚ� ɨ� ɤɭɩɨɜɢɧɢ� ɧɟɝɨ� ɞɪɭɝɢ� ɤɚɧɚɥɢ� ɤɨɦɭɧɢɤɚɰɢʁɟ�� Ȼɪɟɧɞɨɜɢ� ɫɜɟ� ɜɢɲɟ� ɬɪɚɠɟ�
ɢɧɫɩɢɪɚɰɢʁɭ�ɭ�ɤɨɦɟɧɬɚɪɢɦɚ�ɩɨɬɪɨɲɚɱɚ�ɤɚɦɩɚʃɚ��ɩɚ�ɱɚɤ�ɢ�ɭ�ɩɪɨɰɟɫɭ�ɪɚɡɜɨʁɚ�ɧɨɜɢɯ�ɩɪɨɢɡɜɨɞɚ��
Ɉɜɨ� ɫɟ� ɱɟɫɬɨ� ɧɚɡɢɜɚ� Äɢɡɛɨɪ� ʂɭɞɢ³� ɢ� Äɤɨ-ɤɪɟɚɰɢʁɚ³� ɭ� ɨɤɜɢɪɭ� ɦɚɪɤɟɬɢɧɲɤɢɯ ɟɥɟɦɟɧɚɬɚ. 
Ɇɟɻɭɬɢɦ��ɜɪɟɞɢ�ɧɚɩɨɦɟɧɭɬɢ�ɞɚ�ɫɟ�ɜɚɧɦɪɟɠɧɢ�ɤɚɧɚɥɢ�ɢ�ɞɚʂɟ�ɫɦɚɬɪɚʁɭ�ɞɨɦɢɧɚɧɬɧɢɦ�ɭ ȼɈɆ-ɭ. 
Ʉɟɥɟɪ�ʁɟ ɭ�ɫɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ (ɄHller, 2012) ɢɞɟɧɬɢɮɢɤɨɜɚɨ�ɞɚ�ɧɟ�ɫɚɦɨ�ɞɚ�ɫɟ�ɜɢɲɟ�ɪɚɡɝɨɜɨɪɚ�
ɠɟɧɚ ɨɞɜɢʁɚ�ɜɚɧ�ɞɪɭɲɬɜɟɧɟ�ɦɪɟɠɟ��ɜɟʄ�ɞɚ�ɫɭ�ɪɚɡɝɨɜɨɪɢ�ɥɢɰɟɦ�ɭ�ɥɢɰɟ�ɜɟɪɨɞɨɫɬɨʁɧɢʁɢ��ɞɚ�ɢɦɚʁɭ�
ɜɟʄɢ� ɟɦɨɰɢɨɧɚɥɧɢ� ɫɚɞɪɠɚʁ� ɢ� ɩɨɜɟɡɚɧɢ� ɫɭ� ɫɚ� ɩɪɢɪɨɞɧɢɦ� ɢɧɫɬɢɧɤɬɨɦ� ɡɚ� ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ��
Ɇɨɞɧɢ�ɛɪɟɧɞɨɜɢ�ɤɨʁɢ�ɫɭ�ɭ�ɫɬɚʃɭ�ɞɚ�ɭɬɢɱɭ�ɧɚ�ɚɧɝɚɠɨɜɚʃɟ�ɤɭɩɚɰɚ�ɭ�ɜɢɲɟɤɚɧɚɥɧɨɦ�ɫɜɟɬɭ�ɢɦɚʁɭ�
ɜɟʄɭ�ɜɟɪɨɜɚɬɧɨʄɭ�ɞɚ�ʄɟ�ɫɬɟʄɢ�ɤɨɧɤɭɪɟɧɬɫɤɭ�ɩɪɟɞɧɨɫɬ�ɢ�ɤɚɨ�ɪɟɡɭɥɬɚɬ�ɬɨɝɚ�- ɥɨʁɚɥɧɢʁɟ�ɤɭɩɰɟ. 

ɂɡ� ɞɚɧɚ� ɭ� ɞɚɧ�� ɭɩɨɬɪɟɛɚ� ȼɈɆ-ɚ ɫɟ� ɩɨɜɟʄɚɜɚ�� ɂɚɤɨ� ɟɥɟɤɬɪɢɧɫɤɢ� ȼɈɆ ɫɦɚʃɭʁɟ�
ɦɨɝɭʄɧɨɫɬ�ɩɪɨɰɟɧɟ�ɤɪɟɞɢɛɢɥɢɬɟɬɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ��Popescu et al., ������ɫɜɟ�ɜɟʄɢ�ɛɪɨʁ�ɩɨɬɪɨɲɚɱɚ�
ɝɚ�ɤɨɪɢɫɬɢ, ɡɛɨɝ�ɜɟʄɟ ɞɨɫɬɭɩɧɨɫɬɢ ɢ�ɞɨɫɟɝɚ ɨɞ�ɬɪɚɞɢɰɢɨɧɚɥɧɨɝ�ȼɈɆ-ɚ (Orzan et al., �������ɍ�
ɫɥɭɱɚʁɭ�ɦɨɞɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɟɥɟɤɬɪɨɧɫɤɢ�ȼɈɆ  ɫɜɟ�ɜɢɲɟ�ɞɨɛɢʁɚ�ɧɚ�ɡɧɚɱɚʁɭ, ʁɟɪ�ɫɜɟ�ɜɢɲɟ�ɦɨɞɧɢɯ�
ɤɭʄɚ�ɩɪɨɞɚʁɟ�ɫɜɨʁɟ�ɩɪɨɢɡɜɨɞɟ�ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ�ɢ�ɩɪɟɩɨɡɧɚʁɟ�ɡɧɚɱɚʁ�ɟɥɟɤɬɪɨɧɫɤɨɝ�ȼɈɆ-ɚ (Kim , 
Jin, 2006���ɉɪɟɦɚ�ɬɨɦɟ��ɤɨɦɩɚɧɢʁɟ�ɡɚ�ɦɨɞɧɭ�ɨɞɟʄɭ�ɬɪɟɛɚ�ɞɚ�ɭɫɜɨʁɟ�ɫɬɪɚɬɟɝɢʁɟ�ɡɚ�ɡɚɞɨɜɨʂɟʃɟ�
ɩɨɬɪɟɛɚ�ɩɪɨɦɟɧʂɢɜɢɯ�ɩɨɬɪɨɲɚɱɚ��ɨɦɨɝɭʄɚɜɚʁɭʄɢ�ɦɟɧɚʇɟɪɢɦɚ�ɭ�ɨɜɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɞɚ�ɪɚɡɭɦɟʁɭ�
ɩɨɫɬɨʁɟʄɟ� ɩɨɬɪɨɲɚɱɟ�� ɤɚɨ� ɢ� ɩɪɨɮɢɥɢɫɚʃɟ� ɢ� ɢɦɩɥɟɦɟɧɬɚɰɢʁɭ� ɞɢɝɢɬɚɥɧɟ ɦɚɪɤɟɬɢɧɲɤɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ (Kose, Enginkan 2017; Kulmala et al.���������Ȼɥɨɝɨɜɢ��ɨɧɥɚʁɧ�ɪɟɰɟɧɡɢʁɟ�ɤɭɩɚɰɚ� 
ɜɟɛ�ɫɬɪɚɧɢɰɟ��ɞɪɭɲɬɜɟɧɟ�ɦɪɟɠɟ� - ɞɨɛɪɚ�ɫɭ�ɩɥɚɬɮɨɪɦɚ ɡɚ�ɞɢɫɤɭɫɢʁɭ�ɢ�ɪɚɡɦɟɧɭ�ɢɧɮɨɪɦɚɰɢʁɚ�
ɩɨɬɪɨɲɚɱɚ�ɨ�ɪɚɡɥɢɱɢɬɢɦ�ɚɫɩɟɤɬɢɦɚ�ɦɨɞɧɟ�ɨɞɟʄɟ��Ʉɨɫɟ ɢ�ɫɚɪɚɞɧɢɰɢ��������ɭ�ɫɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ�
ɫɭ�ɩɨɤɚɡɚɥɢ�ɞɚ�ɫɭ�ɥɢɱɧɢ�ɫɬɢɥ��ɛɪɟɧɞɨɜɢ�ɢ�ɞɢɡɚʁɧɟɪɢ��ȼɈɆ�ɢ�ɦɟɫɬɨ�ɩɪɨɞɚʁɟ�ɧɚʁɩɨɩɭɥɚɪɧɢʁɟ�ɬɟɦɟ�
ɡɚ�ɞɢɫɤɭɫɢʁɭ�ɦɟɻɭ�ɩɨɬɪɨɲɚɱɢɦɚ�ɨɧɥɚʁɧ�ɡɚʁɟɞɧɢɰɚ�ɭ�ɨɛɥɚɫɬɢ�ɦɨɞɧɟ�ɨɞɟʄɟ��Ɉɜɟ�ɞɢɫɤɭɫɢʁɟ�ɫɭ�ɥɚɤɨ�
ɞɨɫɬɭɩɧɟ� ɢɧɮɨɪɦɚɰɢʁɟ� ɡɚ� ɤɭɩɰɟ� ɦɨɞɧɟ� ɨɞɟʄɟ�� ɤɨʁɟ� ɧɚ� ɤɪɚʁɭ� ɭɬɢɱɭ� ɧɚ� ʃɢɯɨɜɨ ɩɨɧɚɲɚʃɟ�
ɩɪɢɥɢɤɨɦ� ɤɭɩɨɜɢɧɟ� ɨɞɟɜɧɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɋɬɨɝɚ� ɫɟ� ɫɦɚɬɪɚ� ɞɚ� ɫɟ� ɩɪɨɞɚɜɰɢ� ɭ� ɫɟɤɬɨɪɭ� ɦɨɞɟ�
ɚɧɝɚɠɭʁɭ�ɬɚɤɨ�ɞɚ�ɫɜɨʁɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭɬɢɱɭ�ɧɚ�ɤɨɦɭɧɢɤɚɰɢʁɭ�ɢɡɦɟɻɭ�ɤɭɩɚɰɚ��Corcoran, 2010). 
Ɂɚɬɢɦ��ɩɨɬɪɨɲɚɱɤɢ�ɦɨɞɧɢ�ɛɥɨɝɨɜɢ�ɫɭ�ɩɨɫɬɚɥɢ�ɝɥɚɜɧɢ�ɢɧɬɟɪɮɟʁɫ�ɡɚ�ɦɨɞɧɟ�ɩɪɨɞɚɜɰɟ�ɭ�ɩɨɝɥɟɞɭ�
ɩɨɞɫɬɢɰɚʃɚ�ɢ�ɭɬɢɰɚʁɚ�ɧɚ ɟɥɟɤɬɪɨɧɫɤɢ ȼɈɆ. ɍ�ɰɢʂɭ�ɞɨɛɢʁɚʃɚ ɢɥɢ�ɩɪɨɲɢɪɢɜɚʃɚ�ɩɨɡɢɬɢɜɧɢɯ�
ɪɟɰɟɧɡɢʁɚ ɨ�ɩɪɨɢɡɜɨɞɢɦɚ��ɭɥɚɝɚʃɟ�ɭ�ɫɚɦɟ�ɢɧɮɥɭɟɧɫɟɪɟ��ɭ�ɜɢɞɭ�ɩɨɤɥɨɧɚ�ɢɥɢ�ɞɪɭɝɢɯ�ɫɪɟɞɫɬɚɜɚ��
ɩɨɫɬɚɥɨ ʁɟ�ɭɨɛɢɱɚʁɟɧɚ�ɬɚɤɬɢɤɚ�ɦɚɪɤɟɬɢɧɝ�ɫɬɪɭɱʃɚɤɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��Kulmala et al., 2013). 

ɑɟɫɬɨ ɫɟ ɟɥɟɤɬɪɨɧɫɤɢ ȼɈɆ ɞɟɮɢɧɢɲɟ�ɤɚɨ�ɫɜɚɤɚ�ɢɡʁɚɜɚ�ɫɬɜɚɪɧɢɯ�ɢɥɢ�ɩɨɬɟɧɰɢʁɚɥɧɢɯ�
ɢɥɢ�ɛɢɜɲɢɯ�ɤɭɩɚɰɚ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ�ɤɨʁɢ�ɫɭ�ɞɨɫɬɭɩɧɢ�ɜɟɥɢɤɨɦ�ɛɪɨʁɭ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɢɧɫɬɢɬɭɰɢʁɚ�
ɩɭɬɟɦ�ɢɧɬɟɪɧɟɬɚ��Hennig-Thurau et al����������Ɇɧɨɝɚ ɩɪɟɬɯɨɞɧɚ ɢɫɬɪɚɠɢɜɚʃɚ�ɫɭ�ɫɟ�ɩɨɫɜɟɬɢɥɚ�
ɨɜɨɦ ɩɨʁɦɭ ɭ�ɤɨɧɬɟɤɫɬɭ�ɪɚɡɥɢɱɢɬɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɤɨʁɟ�ɢɦɚʁɭ�ɨɧɥɚʁɧ�ɚɤɬɢɜɧɨɫɬɢ� �Dellarocas et 
al.,2007; Liu, 2006; Zhu, Zhang, �������ɉɨɡɢɬɢɜɧɟ� ɪɟɰɟɧɡɢʁɟ� ɧɚ� ɦɪɟɠɢ� ɩɨɜɟʄɚɜɚʁɭ� ɩɨɜɟɪɟʃɟ�
ɤɭɩɚɰɚ�� ɫɦɚʃɭʁɭ�ʃɢɯɨɜ� ɪɢɡɢɤ�ɢ� ɭɬɢɱɭ� ɧɚ�ʃɢɯɨɜɨ� ɩɨɧɚɲɚʃɟ�ɩɪɢɥɢɤɨɦ� ɤɭɩɨɜɢɧɟ� ɧɚ� ɨɧɥɚʁɧ�
ɤɚɧɚɥɢɦɚ� �Vermeulen, Seegers�� ������� Ⱦɚɤɥɟ�� ɞɚ� ɛɢ� ɫɟ� ɢɧɬɟɝɪɢɫɚɥɢ� ɮɚɤɬɨɪɢ� ɤɨʁɢ� ɭɬɢɱɭ� ɧɚ�
ɭɫɜɚʁɚʃɟ� ɢɧɮɨɪɦɚɰɢʁɚ� ɤɚɤɨ� ɛɢ� ɫɟ� ɫɬɜɨɪɢɨ� ɩɨɡɢɬɢɜɚɧ ɟɥɟɤɬɪɨɧɫɤɢ ȼɈɆ�� ɨɜɢ� ɚɭɬɨɪɢ� ɫɭ�
ɭɫɜɨʁɢɥɢ�ɦɨɞɟɥ�ɬɚɤɨɡɜɚɧɟ�ɜɟɪɨɜɚɬɧɨʄɟ�ɟɥɚɛɨɪɚɰɢʁɟ��ɟɧɝɥ��Elaboration Likehood Model - ELM). 
ELM ɫɟ� ɱɟɫɬɨ� ɤɨɪɢɫɬɢ� ɡɚ� ɦɟɪɟʃɟ� ɩɪɨɰɟɫɚ� ɭɫɜɚʁɚʃɚ� ɢɧɮɨɪɦɚɰɢʁɚ� ɨɞ� ɫɬɪɚɧɟ� ɩɨɬɪɨɲɚɱɚ� ɭ�
ɫɬɜɚɪɚʃɭ�ɩɨɡɢɬɢɜɧɨɝ ɟɥɟɤɬɪɨɧɫɤɨɝ ȼɈɆ-ɚ��ɭ�ɩɨɝɥɟɞɭ�ɪɚɡɥɢɱɢɬɢɯ�ɜɪɫɬɚ ɭɱɟɲʄɚ�ɭ�ɤɭɩɨɜɢɧɢ��
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ɋɦɚɬɪɚ�ɫɟ�ɞɚ�ɫɟ�ɤɭɩɨɜɢɧɚ�ɦɨɞɧɢɯ�ɨɞɟɜɧɢɯ�ɩɪɨɢɡɜɨɞɚ�ɩɪɟɤɨ�ɢɧɬɟɪɧɟɬɚ�ɨɛɢɱɧɨ�ɞɟɲɚɜɚ�ɩɭɬɟɦ�
ɤɨɦɩɥɢɤɨɜɚɧɨɝ ɩɪɨɰɟɫɚ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɟ�ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɟɧɰɢʁɚɥɧɢɯ�ɢ�ɩɨɫɬɨʁɟʄɢɯ�ɩɨɬɪɨɲɚɱɚ��
ɤɨʁɢ�ɡɚɯɬɟɜɚ�ɪɢɝɨɪɨɡɧɭ�ɩɪɟɬɪɚɝɭ�ɢɧɮɨɪɦɚɰɢʁɚ�ɫɚ�ɩɨɫɬɨʁɚʃɟɦ�ɩɨɡɢɬɢɜɧɨɝ ɟɥɟɤɬɪɨɧɫɤɨɝ ȼɈɆ-
ɚ (Volni, Mueller�� ������� ɋɬɨɝɚ�� ɭɫɜɚʁɚʃɟɦ� ELM ɦɨɞɟɥɚ�� ɧɚɜɟɞɟɧɢ� ɚɭɬɨɪɢ� ɡɚɤʂɭɱɭʁɭ� ɞɚ� ʄɟ�
ɩɨɬɪɨɲɚɱɢ�ɤɨʁɢ�ɞɨɛɢʁɚʁɭ ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɦɨɞɧɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ȼɈɆ�ɢ�ɧɚɤɨɧ�ɬɨɝɚ�
ɩɪɟɞɭɡɟɬɢ� ɧɟɨɩɯɨɞɧɟ� ɤɨɪɚɤɟ� ɞɚ� ɫɚɜɟɬɭʁɭ� ɢɥɢ� ɩɪɟɩɨɪɭɱɭʁɭ� ɞɪɭɝɢɦɚ ɨɞɟɜɧɟ� ɩɪɨɢɡɜɨɞɟ� ɢ�
ɩɪɨɞɚʁɧɚ� ɦɟɫɬɚ�� ɩɪɟɤɨ� ɫɜɨʁɢɯ� ɪɚɡɥɢɱɢɬɢɯ� ɩɪɨɮɢɥɚ� ɧɚ� ɞɢɝɢɬɚɥɧɢɦ� ɩɥɚɬɮɨɪɦɚɦɚ� ɢ� ɨɧɥɚʁɧ�
ɤɚɧɚɥɢɦɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ� 

ɉɪɟɬɯɨɞɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɨ�ɟɥɟɤɬɪɨɧɫɤɨɦ ȼɈɆ-ɭ ɨɬɤɪɢɥɟ�ɫɭ�ɞɚ��ɭ�ɫɢɬɭɚɰɢʁɚɦɚ�ɜɟɥɢɤɟ�
ɭɤʂɭɱɟɧɨɫɬɢ�ɩɨɬɨɪɨɲɚɱɚ ɭ�ɩɪɨɰɟɫ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ�ɦɨɞɧɨɝ�ɩɪɨɢɡɜɨɞɚ��ɤɜɚɥɢɬɟɬ�
ɢɧɮɨɪɦɚɰɢʁɚ� ɢɦɚ ɡɧɚɱɚʁɧɭ� ɭɥɨɝɭ� ɭ� ʃɢɯɨɜɨɦ� ɩɨɧɚɲɚʃɭ� ɬɨɤɨɦ� ɤɭɩɨɜɢɧɟ� �Cheung, Thadani, 
������� ɋɚɦɢɦ� ɬɢɦ�� ɦɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɫɭ� ɧɚɜɟɞɟɧɢ� ɚɭɬɨɪɢ� ɚɧɚɥɢɡɢɪɚɥɢ� ɤɜɚɥɢɬɟɬ�
ɢɧɮɨɪɦɚɰɢʁɚ�ɤɚɨ�ɤɨɦɛɢɧɨɜɚɧɢ�ɤɨɧɫɬɪɭɤɬ�ɭɫɜɚʁɚʃɚ�ɢɧɮɨɪɦɚɰɢʁɚ�ɨɞ�ɫɬɪɚɧɟ�ɩɨɬɪɨɲɚɱɚ� 

Ɍɚɤɨɻɟ��ɫɦɚɬɪɚ�ɫɟ�ɡɚɧɢɦʂɢɜɢɦ�ɢ�ɬɨ�ɲɬɨ�ʁɟ�ɭɬɜɪɻɟɧɨ�ɞɚ�ɟɥɟɤɬɪɨɧɫɤɢ ȼɈɆ ɢɦɚ�ɡɧɚɱɚʁɧɭ�
ɭɥɨɝɭ� ɭ� ɩɨɫɪɟɞɨɜɚʃɭ� ɢɡɦɟɻɭ� ɭɫɜɚʁɚʃɚ� ɢɧɮɨɪɦɚɰɢʁɚ� ɢ� ɩɨɧɚɲɚʃɚ� ɩɨɬɪɨɲɚɱɚ� ɩɪɢ� ɤɭɩɨɜɢɧɢ�
ɥɨɤɚɥɧɢɯ� ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ� ɨɞɟʄɟ� ɧɚ� ɞɢɝɢɬɚɥɧɢɦ� ɩɥɚɬɮɨɪɦɚɦɚ�� Ⱦɚɤɥɟ�� ɩɨɡɢɬɢɜɧɢ�
ɟɥɟɤɬɪɨɧɫɤɨɦ ȼɈɆ ɢ�ɞɪɭɲɬɜɟɧɢ�ɦɟɞɢʁɢ�ɨɦɨɝɭʄɚɜɚʁɭ�ɩɨɬɪɨɲɚɱɢɦɚ�ɥɨɤɚɥɧɢɯ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ�
ɨɞɟʄɟ�ɧɟ�ɫɚɦɨ�ɞɚ�ɞɨɛɢʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ�ɭ�ɜɟɡɢ�ɫɚ�ɦɨɞɧɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ�ɢɡ�ɩɨɡɧɚɬɢɯ��ɨɛɥɢɠʃɢɯ�
ɝɪɭɩɚ� ɩɨɬɪɨɲɚɱɚ�� ɜɟʄ� ɢ� ɢɡ� ɨɝɪɨɦɧɟ�� ɝɟɨɝɪɚɮɫɤɢ� ɞɢɫɩɟɪɡɨɜɚɧɟ� ɝɪɭɩɟ� ɩɨɬɪɨɲɚɱɚ� ɤɨʁɢ� ɢɦɚʁɭ�
ɢɫɤɭɫɬɜɚ� ɫɚ� ɪɟɥɟɜɚɧɬɧɢɦ� ɩɪɨɢɡɜɨɞɢɦɚ� ɥɨɤɚɥɧɢɯ� ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ� ɨɞɟʄɟ� �Ratchford et al., 
2001). 

Ɇɨɞɧɢ�ɩɪɨɢɡɜɨɞɢ�ɫɟ ɫɚɫɬɨʁɟ�ɨɞ�ɪɚɡɥɢɱɢɬɢɯ�ɫɬɢɦɭɥɚɧɫɚ�ɫɩɟɰɢɮɢɱɧɢɯ� ɡɚ�ɛɪɟɧɞ�� ɤɚɨ�
ɲɬɨ� ɫɭ� ɛɨʁɟ�� ɨɛɥɢɰɢ�� ɟɥɟɦɟɧɬɢ� ɞɢɡɚʁɧɚ�� ɫɥɨɝɚɧɢ�� ɥɢɤɨɜɢ� ɛɪɟɧɞɚ�� ɋɬɨɝɚ� ɫɟ� ɭɩɪɚɜɨ� ɨɜɢ�
ɫɬɢɦɭɥɚɧɫɢ�� ɫɩɟɰɢɮɢɱɧɢ� ɡɚ� ɛɪɟɧɞ�� ɩɨʁɚɜʂɭʁɭ� ɤɚɨ� ɞɟɨ� ɞɢɡɚʁɧɚ�� ɢɞɟɧɬɢɬɟɬɚ� ɢ� ɦɚɪɤɟɬɢɧɲɤɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ�ɛɪɟɧɞɚ�ɧɚ�ɨɧɥɚʁɧ�ɤɚɧɚɥɢɦɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ��Ɉɜɢ�ɫɬɢɦɭɥɚɧɫɢ�ɩɨɜɟɡɚɧɢ�ɫɚ�ɛɪɟɧɞɨɦ�
ɭɝɪɚɻɟɧɢ�ɫɭ�ɭ�ɡɧɚɱɚʁɧɟ�ɢɡɜɨɪɟ�ɫɭɛʁɟɤɬɢɜɧɢɯ�ɢ�ɢɧɬɟɪɧɢɯ�ɨɞɝɨɜɨɪɚ�ɩɨɬɪɨɲɚɱɚ�ɩɪɟɦɚ�ɛɪɟɧɞɭ��
ɲɬɨ� ɫɟ� ɢɡ� ɭɝɥɚ� ɨɧɥɚʁɧ� ɩɨɬɪɨɲɚɱɚ ɦɨɠɟ� ɧɚɡɜɚɬɢ� Äɢɫɤɭɫɬɜɨɦ� ɛɪɟɧɞɚ³�� ɇɚɥɚɡɢ� ʁɟɞɧɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ� (Ha, Perks, ������ɢɦɩɥɢɰɢɪɚʁɭ�ɞɚ�ɢɫɤɭɫɬɜɨ�ɨɧɥɚʁɧ�ɛɪɟɧɞɚ�ɩɨɡɢɬɢɜɧɨ�ɭɬɢɱɟ�ɧɚ�
ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɩɪɢ ɤɭɩɨɜɢɧɢ ɧɚ�ɞɢɝɢɬɚɥɧɢɦ�ɤɚɧɚɥɢɦɚ�ɥɨɤɚɥɧɢɯ�ɛɪɟɧɞɨɜɚ�ɦɨɞɧɟ ɨɞɟʄɟ��
ɋɬɨɝɚ�� ɩɨɬɪɨɲɚɱɢ� ɥɨɤɚɥɧɨɝ� ɛɪɟɧɞɚ� ɦɨɞɧɟ� ɨɞɟʄɟ� ɧɚ� ɦɪɟɠɢ� ɨɱɟɤɭʁɭ� ɞɚ� ʄɟ� ɢɦ� ɜɟɛ-ɫɚʁɬɨɜɢ�
ɩɪɨɞɚɜɚɰɚ�ɩɨɧɭɞɢɬɢ�ɩɨɡɢɬɢɜɧɨ�ɢɫɤɭɫɬɜɨ�ɤɪɨɡ�ɤɜɚɥɢɬɟɬ�ɜɟɛ�ɫɬɪɚɧɢɰɟ�ɤɨʁɚ�ɩɪɭɠɚ�ɪɟɥɟɜɚɧɬɧɟ�ɢ�
ɞɨɛɪɨ�ɫɬɪɭɤɬɭɪɢɪɚɧɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ɧɚ�ɢɧɬɟɪɚɤɬɢɜɚɧ�ɧɚɱɢɧ��ɂɡɧɚɞ�ɫɜɟɝɚ��ɨɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ʁɟ�
ɬɚɤɨɻɟ� ɤɨɪɢɫɬɢɥɨ� ɦɨɞɟɥ� ɭɫɜɚʁɚʃɚ� ɢɧɮɨɪɦɚɰɢʁɚ� ɡɚ� ɦɟɪɟʃɟ� ɟɮɢɤɚɫɧɨɫɬɢ� ɩɨɡɢɬɢɜɧɨɝ 
ɟɥɟɤɬɪɨɧɫɤɢ ȼɈɆ.  ɋɬɨɝɚ, ɫɟ� ɦɨɠɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɢ� ɪɟɡɭɥɬɚɬɢ� ɩɨɦɟɧɭɬɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ�
ɞɨɩɪɢɧɨɫɟ�ɩɨɫɬɨʁɟʄɨʁ�ɟɥɟɤɬɪɨɧɫɤɨʁ�ȼɈɆ�ɥɢɬɟɪɚɬɭɪɢ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ� 

3.4. Ⱥɧɚɥɢɡɚ ɩɨɫɬɨʁɟʄɢɯ�ɤɨɧɰɟɩɬɭɚɥɧɢɯ�ɦɨɞɟɥɚ�ɭɩɪɚɜʂɚʃɚ�ɦɚɪɤɟɬɢɧɲɤɢɦ�
ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ 

ɇɚ� ɨɫɧɨɜɭ� ɩɪɟɝɥɟɞɚ� ɥɢɬɟɪɚɬɭɪɟ� ɢɞɟɧɬɢɮɢɤɨɜɚɧɨ� ʁɟ� ɧɟɤɨɥɢɤɨ� ɦɨɞɟɥɚ ɭ� ɨɛɥɚɫɬɢ 
ɭɩɪɚɜʂɚʃɚ� ɦɚɪɤɟɬɢɧɝɨɦ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɉɪɜɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɤɨʁɟ� ʁɟ� ɩɪɢɜɭɤɥɨ 
ɩɚɠʃɭ ʁɟɫɬɟ ɪɚɞ Ɍɚɦɛɨɪɢɧɢʁɚ ɢ ɋɬɢɮɚ (1987). ɇɚɢɦɟ� ɨɜɢ ɚɭɬɨɪɢ ɫɭ ɫɩɪɨɜɟɥɢ�ɤɨɧɮɢɪɦɚɬɨɪɧɭ 
ɮɚɤɬɨɪɫɤɭ�ɚɧɚɥɢɡɭ��Confirmatory factor analysis - CFA��ɜɪɫɬɭ ɋȿɆ  ɚɧɚɥɢɡɟ� ɤɚɤɨ ɛɢ ɩɪɨɧɚɲɥɢ 
ɩɪɟɞɭɫɥɨɜɟ ɩɨɩɭɥɚɪɧɨɫɬɢ ɢ ɩɪɢɜɥɚɱɧɨɫɬɢ ɯɨɪɨɪ ɮɢɥɦɨɜɚ� ɍ ɨɜɨɦ ɪɚɞɭ ɫɟ ɢɫɬɢɱɟ ɞɚ ʁɟ ɠɚɧɪ 
ɜɟɨɦɚ ɜɚɠɧɚ ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ��ɤɨʁɨʁ�ɬɪɟɛɚ�ɩɨɫɜɟɬɢɬɢ�ɩɚɠʃɭ��ɤɚɨ�ɢ�ɞɚ�ɪɚɡɥɢɱɢɬɢ�ɮɚɤɬɨɪɢ�
ɭɬɢɱɭ�ɧɚ�   ɚɮɢɧɢɬɟɬ�ʂɭɞɢ�ɩɪɟɦɚ�ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ��Ɍɚɤɨɻɟ��ɏɟɧɢɝ-Ɍɭɪɚɭ�ɢ�ɫɚɪɚɞɧɢɰɢ� �������
ɩɪɟɞɥɨɠɢɥɢ�ɫɭ�ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɨɞɪɟɻɢɜɚʃɚ�ɧɚɱɢɧɚ�ɧɚ�ɤɨʁɢ�ɚɤɬɢɜɧɨɫɬɢ ɮɢɥɦɫɤɢɯ�ɫɬɭɞɢʁɚ�
ɢ�ɤɜɚɥɢɬɟɬ�ɮɢɥɦɚ�ɭɬɢɱɭ�ɧɚ ɪɚɞ�ɤɪɚɬɤɨɪɨɱɧɢɯ�ɢ�ɞɭɝɨɪɨɱɧɢɯ�ɛɥɚɝɚʁɧɢ ɡɚ ɩɪɨɞɚʁɭ ɤɚɪɚɬɚ� 
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Ɇɢɲɪɚ� ɢ� ɫɚɪɚɞɧɢɰɢ� ������� ɨɬɢɲɥɢ� ɫɭ� ɤɨɪɚɤ� ɞɚʂɟ� ɭ� ɧɚɫɬɨʁɚʃɭ� ɞɚ� ɫɯɜɚɬɟ� ɤɚɤɨ 
ɭɡɛɭɻɟʃɟ� ɭɠɢɜɚʃɟ ɢ ɞɟɦɨɝɪɚɮɫɤɢ ɦɨɦɟɧɚɬ ɭɬɢɱɭ ɧɚ ɡɚɞɨɜɨʂɫɬɜɨ ɢ ɤɚɤɨ ɡɚɞɨɜɨʂɫɬɜɨ ɭɬɢɱɟ ɧɚ 
ɜɟɪɨɜɚɬɧɨʄɭ ɩɪɢɦɟɧɟ ȼɈɆ-ɚ ɧɚ ɮɢɥɦ� ɂ ɞɪɭɝɢ ɚɭɬɨɪɢ        (Ulker-Demirel et al., ������ɩɪɟɞɥɨɠɢɥɢ�
ɫɭ�ɦɨɞɟɥ�ɤɨʁɢ�ɫɚɞɪɠɢ�ɧɟɤɟ�ɫɟɝɦɟɧɬɟ�ɩɨɦɟɧɭɬɨɝ ɦɨɞɟɥɚ� ɇɚɢɦɟ� ɨɧɢ ɫɭ ɩɪɢɤɚɡɚɥɢ ɤɚɤɨ ɟɥɟɦɟɧɬɢ 
ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ ɭɬɢɱɭ ɧɚ ɧɚɦɟɪɭ Äɤɭɩɨɜɢɧɟ³ ɢ ɭɤɚɡɚɥɢ ɧɚ  ɜɟɡɭ ɢɡɦɟɻɭ ɬɟ ɧɚɦɟɪɟ ɢ ȼɈɆ-ɚ. 
Ɉɜɚ ɢɫɬɪɚɠɢɜɚʃɚ ɭɤɚɡɭʁɭ ɧɚ ɬɨ ɞɚ ʁɟ ɪɚɡɜɨʁ ɤɨɧɰɟɩɬɭɚɥɧɢɯ ɦɨɞɟɥɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɜɟɨɦɚ�
ɛɢɬɧɨ�ɩɨʂɟ�ɩɪɨɭɱɚɜɚʃɚ�ɢ�ɞɚ�ɋȿɆ�ɚɧɚɥɢɡɚ�ɭ�ɬɨɦɟ ɦɨɠɟ ɢɦɚɬɢ ɲɢɪɨɤɭ�ɩɪɢɦɟɧɭ� 

ɉɨɫɟɛɧɚ ɩɚɠʃɚ ɩɨɫɜɟʄɟɧɚ ʁɟ ɢɫɬɪɚɠɢɜɚʃɭ�ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ ɢ ɫɚɪɚɞɧɢɤɚ (2018) ɤɨʁɚ ʁɟ 
ɫɩɪɨɜɟɞɟɧɚ ɭ ɂɫɬɚɧɛɭɥɭ� ɍɡɨɪɚɤ ʁɟ ɨɛɭɯɜɚɬɢɨ ɛɢɨɫɤɨɩɟ ɭ ɦɟɫɬɭ Ȼɟʁɨɝɥɭ� ɤɨʁɟ ɜɚɠɢ ɡɚ  ɧɚʁɠɢɜʂɢ�
ɢ�ɧɚʁɫɬɚɪɢʁɢ�ɤɜɚɪɬ�ɧɚ�ɩɨʂɭ�ɤɭɥɬɭɪɟ�ɢ�ɭɦɟɬɧɨɫɬɢ�ɢ�ɝɞɟ�ʁɟ�ɤɭɥɬ�ɛɢɨɫɤɨɩɚ�ɪɨɻɟɧ�ʁɨɲ ɭ ɤɚɫɧɢʁɟɦ 
ɞɨɛɭ ɨɬɨɦɚɧɫɤɨɝ ɰɚɪɫɬɜɚ� ɤɚɤɨ ɧɚɜɨɞɟ ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ ɢ ɫɚɪɚɞɧɢɰɢ�� Ɍɨ� ʁɟ� ɢɧɬɟɧɡɢɜɧɨ�
ɨɤɪɭɠɟʃɟ�ɭ�ɤɨʁɟɦ�ɦɧɨɝɢ�ʂɭɞɢ�ɪɚɡɥɢɱɢɬɨɝ�ɞɟɦɨɝɪɚɮɫɤɨɝ�ɢ ɤɭɥɬɭɪɧɨɝ�ɩɨɪɟɤɥɚ�ɩɪɨɜɨɞɟ�ɫɜɨʁɟ�
ɜɪɟɦɟ��ɩɨɫɟɛɧɨ�ɜɢɤɟɧɞɨɦ��Ɍɨ�ɢɫɪɚɠɢɜɚʃɟ�ʁɟ�ɢɦɚɥɨ ɡɚ�ɰɢʂ�ɞɚ ɫɟ ɩɨɜɟɠɟ�ɫɚ ɩɭɛɥɢɤɨɦ ɤɨʁɚ�ɞɨɛɪɨ�
ɩɨɡɧɚʁɟ ɤɢɧɟɦɚɬɨɝɪɚɮɢʁɭ� 

Ɏɨɤɭɫ� ʁɟ� ɛɢɨ� ɧɚ� ɨɞɪɟɻɟɧɢɦ� ɩɨʁɟɞɢɧɰɢɦɚ ɤɨʁɢ� ɦɨɝɭ� ɩɪɭɠɢɬɢ� ɩɨɞɚɬɤɟ ɞɪɚɝɨɰɟɧɟ� ɡɚ�
ɪɚɡɭɦɟɜɚʃɟ� ɩɨɧɚɲɚʃɚ� ɩɭɛɥɢɤɟ�� Ʉɚɤɨ�ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ� ɢ� ɫɚɪɚɞɧɢɰɢ� ɧɚɜɨɞɟ� ɢɫɬɪɚɠɢɜɚʃɟ� ʁɟ�
ɛɢɥɨ ɭ ɫɤɥɚɞɭ ɫɚ ɥɨɝɢɤɨɦ ɭɡɨɪɤɨɜɚʃɚ ɜɪɟɞɧɨɫɧɢɯ ɫɭɞɨɜɚ ɤɨʁɚ ɭɤʂɭɱɭʁɟ ɢɡɛɨɪ ɩɨʁɟɞɢɧɚɰɚ          ɤɨʁɢ�
ɩɨɫɟɞɭʁɭ� ɩɨɬɪɟɛɧɟ�ɢɧɮɨɪɦɚɰɢʁɟ��Ɇɨɞɟɥ� ɤɨʁɢ� ɫɭ� ɩɪɟɞɥɨɠɢɥɢ� ɨɜɢ� ɚɭɬɨɪɢ�ɩɪɟɞɫɬɚɜʂɟɧ ʁɟ� ɧɚ�
ɫɥɢɰɢ�ɛɪ��2��ɉɪɟɞɥɨɠɟɧɟ�ɯɢɩɨɬɟɡɟ�ɬɟɫɬɢɪɚɧɟ�ɫɭ�ɤɪɨɡ�ɋȿɆ��ɋɬɪɭɤɬɭɪɧɢ�ɦɨɞɟɥ�ʁɟ ɬɟɫɬɢɪɚɧ ɢ�
ɭɫɬɚɧɨɜʂɟɧɨ�ʁɟ�ɞɚ ʁɟ�ɭɤɥɚɩɚʃɟ ɦɨɞɟɥɚ ɩɪɢɯɜɚɬʂɢɜɨ� 

 
 

ɋɥɢɤɚ��� Ulker-Demirel ɦɨɞɟɥ. ɂɡɜɨɪ� Ulker-Demirel ɢ�ɫɚɪɚɞɧɢɰɢ (2018) 

ɂɫɬɪɚɠɢɜɚʃɟ� ʁɟ�ɩɨɤɚɡɚɥɨ ɞɚ�ɫɰɟɧɚɪɢɨ�ɤɚɨ�ɩɪɨɢɡɜɨɞ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɧɟɝɚɬɢɜɧɨ�
ɭɬɢɱɟ�ɧɚ ɧɚɦɟɪɭ�ɨ�ɤɭɩɨɜɢɧɢ��Ɉɜɚʁ�ɪɟɡɭɥɬɚɬ�ʁɟ�ɭɤɚɡɚɨ�ɧɚ�ɬɨ�ɞɚ�ɩɭɛɥɢɤɚ�ɪɚɞɢʁɟ�ɝɥɟɞɚ�ɮɢɥɦɨɜɟ�ɫɚ 
ɚɭɬɟɧɬɢɱɧɢɦ ɫɰɟɧɚɪɢʁɢɦɚ� ɋɰɟɧɚɪɢɨ�ɮɢɥɦɚ� ɤɨʁɢ� ɫɟ� ɡɚɫɧɢɜɚ� ɧɚ� ɪɨɦɚɧɭ� ɢɥɢ� ɫɬɜɚɪɧɨʁ� ɩɪɢɱɢ�
ɦɨɠɟ�ɢɦɚɬɢ�ɧɟɝɚɬɢɜɚɧ ɭɬɢɰɚʁ ɧɚ ɩɨɫɬɚɜɤɟ ɩɭɛɥɢɤɟ ɨ ɮɢɥɦɭ� Ɋɟɡɭɥɬɚɬɢ ɢɫɬɪɚɠɢɜɚʃɚ ɍɥɤɟɪ-
Ⱦɟɦɢɪɟɥ ɢ ɫɚɪɚɞɧɢɤɚ ɩɨɤɚɡɚɥɢ ɫɭ ɞɚ ɩɪɨɦɨɬɢɜɧɟ ɚɤɬɢɜɧɨɫɬɢ  ɦɨɝɭ ɛɢɬɢ ɜɚɠɧɟ ɡɚ ɨɞɥɭɤɟ 
ɩɭɛɥɢɤɟ ɭ ɜɟɡɢ ɫɚ ɮɢɥɦɨɦ                     ɤɨʁɢ ɠɟɥɢ ɞɚ ɝɥɟɞɚ�� 
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Ɋɟɰɟɧɡɢʁɟ�ɤɪɢɬɢɱɚɪɚ�ɢ ɨɰɟɧɟ�ɩɭɛɥɢɤɟ��ɤɨɦɟɧɬɚɪɢ ɧɚ�ɞɪɭɲɬɜɟɧɢɦ ɦɟɞɢʁɢɦɚ ɢ ɩɪɟɞɥɨɡɢ 
ɩɪɢʁɚɬɟʂɚ ɫɬɜɚɪɚʁɭ ɢ�ɫɥɢɤɭ ɢ ɫɜɟɫɬ ɨ ɢɧɬɟɪɟɫɨɜɚʃɭ ɩɭɛɥɢɤɟ ɡɚ ɮɢɥɦ� Ʉɚɤɨ ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ ɢ 
ɫɚɪɚɞɧɢɰɢ ɧɚɜɨɞɟ� ʁɟɞɚɧ ɨɞ ɝɥɚɜɧɢɯ ɮɚɤɬɨɪɚ ɤɨʁɢ ɩɭɛɥɢɤɚ ɦɨɪɚ ɭɡɟɬɢ ɭ ɨɛɡɢɪ ʁɟ ɪɚɡɧɨɥɢɤɨɫɬ 
ɤɚɧɚɥɚ ɞɢɫɬɪɢɛɭɰɢʁɟ� 

ɉɭɛɥɢɤɚ ɪɚɞɢʁɟ ɝɥɟɞɚ ɮɢɥɦ ɨɧɞɚ ɤɚɞɚ ɠɟɥɢ� ɧɟ ɛɢɪɚʁɭʄɢ�ɦɧɨɝɨ�ɤɚɧɚɥ�ɞɢɫɬɪɢɛɭɰɢʁɟ�
ɤɨʁɢ� ɛɢ� ɠɟɥɟɥɚ� ɞɚ� ɤɨɪɢɫɬɢ�� Ɋɚɡɥɨɝ� ɬɨɦɟ� ɛɢ� ɦɨɝɚɨ� ɛɢɬɢ ɩɪɟɛɚɰɢɜɚʃɟ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɩɪɟɦɚ�
ɤɭʄɧɨɦ�ɝɥɟɞɚʃɭ�ɮɢɥɦɨɜɚ��Ɇɟɻɭɬɢɦ��ɩɨ�ɨɜɢɦ�ɚɭɬɨɪɢɦɚ� ɤɚɞɚ�ɫɟ�ɪɚɡɦɨɬɪɢ�ɧɢɜɨ�ɩɪɢɫɭɫɬɜɚ�ɧɚ�
ɤɭɥɬɭɪɧɢɦ�ɞɨɝɚɻɚʁɢɦɚ��ɭɜɢɻɚ�ɫɟ�ɞɚ�ɬɚʁ�ɮɚɤɬɨɪ�ɱɟɲʄɟɝ ɩɪɢɫɭɫɬɜɚ�ɧɟ�ɭɬɢɱɟ�ɧɚ�ɞɢɦɟɧɡɢʁɭ�ɨɞɧɨɫɚ�
ɢɡɦɟɻɭ�ɪɚɡɥɢɱɢɬɢɯ�ɤɚɧɚɥɚ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢ�ɧɚɦɟɪɟ ɤɭɩɨɜɢɧɟ��ɭɡɟɜɲɢ�ɭ�ɨɛɡɢɪ ʂɭɞɟ�ɤɨʁɢ�ɪɟɬɤɨ�
ɩɨɫɟʄɭʁɭ�ɤɭɥɬɭɪɧɟ�ɚɤɬɢɜɧɨɫɬɢ��ɢɡ�ɟɤɨɧɨɦɫɤɢɯ�ɢɥɢ ɞɪɭɝɢɯ ɪɚɡɥɨɝɚ�� ɉɪɨɦɨɰɢʁɚ ɢ ȼɈɆ�ɛɢ, ɫɚ 
ɨɜɟ ɬɚɱɤɟ ɝɥɟɞɢɲɬɚ��ɦɨɝɥɢ ɛɢɬɢ ɩɨɞɫɬɢɰɚʁɧɢ ɮɚɤɬɨɪ ɡɚ ʃɢɯɨɜɨ ɩɪɢɫɭɫɬɜɨ� ɍ ɫɥɭɱɚʁɭ ʂɭɞɢ ɤɨʁɢ 
ɱɟɫɬɨ ɩɨɫɟʄɭʁɭ ɤɭɥɬɭɪɧɟ ɚɤɬɢɜɧɨɫɬɢ� ɩɪɢɤɚɡɢɜɚʃɟ�ɭ�ɦɧɨɝɢɦ�ɛɢɨɫɤɨɩɢɦɚ�ɢ�ɪɚɡɥɢɱɢɬɟ�ɨɩɰɢʁɟ�
ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ�ɧɢɫɭ�ɩɪɨɦɟɧɢɥɢ ɟɮɟɤɚɬ ʃɢɯɨɜɢɯ�ɧɚɦɟɪɚ ɡɚ ɤɭɩɨɜɢɧɭ� 

ɂɩɚɤ� ɪɚɡɧɨɥɢɤɨɫɬ ɤɚɧɚɥɚ ɞɢɫɬɪɢɛɭɰɢʁɟ� ɞɨɫɬɭɩɧɨɫɬ ɮɢɥɦɚ ɤɪɨɡ ɪɚɡɥɢɱɢɬɟ ɤɚɧɚɥɟ 
ɞɢɫɬɪɢɛɭɰɢʁɟ� ɢ� ɤɪɢɬɢɤɟ� ɮɢɥɦɫɤɢɯ� ɤɪɢɬɢɱɚɪɚ�� ɫɭɞ� ɩɭɛɥɢɤɟ� ɢ� ɤɨɦɟɧɬɚɪɢ� ɧɚ� ɞɪɭɲɬɜɟɧɢɦ 
ɦɟɞɢʁɢɦɚ�- ɫɜɟ�ɬɨ�ɫɟ�ɦɨɠɟ�ɫɜɪɫɬɚɬɢ�ɭ�ɮɚɤɬɨɪɟ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɨɞɥɭɤɭ ɩɭɛɥɢɤɟ ɨ Äɤɭɩɨɜɢɧɢ³ ɢ 
ɨɛɥɢɤɭʁɭ ʁɟ� Ɉɜɨ ɢɫɬɪɚɠɢɜɚʃɟ ʁɟ� ɬɚɤɨɻɟ� ɨɬɤɪɢɥɨ ɞɚ ɰɟɧɟ ɭɥɚɡɧɢɰɚ  ɢ�ɰɟɧɟ�ɭ�ɛɢɨɫɤɨɩɢɦɚ�ɧɟ�
ɭɬɢɱɭ�ɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɩɭɛɥɢɤɟ�ɢ�ɧɚɦɟɪɭ�ɤɭɩɨɜɢɧɟ��ɋɬɨɝɚ�ʃɢɯɨɜɚ ɨɞɥɭɤɚ�ɨ�ɮɢɥɦɭ�ɤɨʁɢ�ɠɟɥɟ�
ɞɚ�ɝɥɟɞɚʁɭ�ɧɢʁɟ�ɨɛɥɢɤɨɜɚɧɚ�ɰɟɧɚɦɚ��Ⱦɚɤɥɟ��ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ�ɢ ɫɚɪɚɞɧɢɰɢ�ɧɚɜɨɞɟ�ɞɚ�ɫɟ�ɦɨɠɟ�ɪɟʄɢ�
ɞɚ�ɧɚɦɟɪɚ�ɩɭɛɥɢɤɟ�ɞɚ�ɤɭɩɢ�ɤɚɪɬɟ�ɢ�ɩɨɝɥɟɞɚ�ɮɢɥɦ�ɧɢʁɟ ɛɢɥɚ ɭɫɥɨɜʂɟɧɚ ɰɟɧɚɦɚ ɢɥɢ ɩɨɩɭɫɬɢɦɚ� 

ɉɨɪɟɞ ɧɚɜɟɞɟɧɨɝ� ɢ ɬɨ ɞɚ ɥɢ ʁɟ ɮɢɥɦ ɞɨɦɚʄɢ ɢɥɢ ɧɟ� ɤɚɨ ɧɢ ɡɟɦʂɚ ɩɨɪɟɤɥɚ� ɭɬɢɱɟ ɧɚ 
ɨɞɥɭɤɟ� ɩɭɛɥɢɤɟ�� ɉɪɟɬɩɨɫɬɚɜɤɚ� ʁɟ� ɞɚ� ʁɟ� ɭɡɪɨɤ� ɬɨɦɟ� ɭ� ɤɭɥɬɭɪɨɥɨɲɤɢɦ� ɪɚɡɥɢɤɚɦɚ�� Ɋɚɡɥɢɤɟ� ɭ 
ɟɫɬɟɬɫɤɨɦ ɭɤɭɫɭ��ɞɪɭɲɬɜɟɧɢɦ�ɢ�ɤɭɥɬɭɪɧɢɦ�ɜɪɟɞɧɨɫɬɢɦɚ��ʁɟɡɢɤɭ�ɢ�ɞɪɭɝɢɦ�ɮɚɤɬɨɪɢɦɚ�ɦɨɝɭ ɞɚ 
ɞɨɜɟɞɭ ɞɨ ɪɚɡɥɢɱɢɬɢɯ ɫɭɞɨɜɚ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɟ ɫɟ ɧɟɤɨɦɟ ɜɢɲɟ ɫɜɢɻɚɬɢ ɨɜɚʁ ɢɥɢ ɨɧɚʁ ɮɢɥɦ (Liu, 
2006). Ɉɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ ʁɟ�ɩɨɤɚɡɚɥɨ ɢ�ɞɚ�ɨɧɢ�ɤɨʁɢ�ɜɨɥɟ�ɞɚ�ɝɥɟɞɚʁɭ�ɨɞɪɟɻɟɧɢ�ɮɢɥɦ�ɢɦɚʁɭ�ɢ ɠɟʂɭ�
ɞɚ�ɩɨɞɟɥɟ�ɫɜɨʁɟ�ɦɢɲʂɟʃɟ�ɨ�ʃɟɦɭ��ȼɈɆ ɢɝɪɚ�ɜɚɠɧɭ�ɭɥɨɝɭ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɢ ɨɛɟɡɛɟɻɭʁɟ�
ɛɢɬɧɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ɤɨʁɟ�ɩɨɦɚɠɭ�ɩɨɬɟɧɰɢʁɚɥɧɢɦ�ɝɥɟɞɚɨɰɢɦɚ�ɞɚ�ɨɞɥɭɱɟ�ɞɚ�ɥɢ�ʄɟ ɝɥɟɞɚɬɢ�ɮɢɥɦ� 

ɇɚ ɤɪɚʁɭ� ɡɚɤʂɭɱɰɢ ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ ɢ ɫɚɪɚɞɧɢɤɚ (2018) ɩɨɤɚɡɭʁɭ ɞɚ ɟɤɫɬɪɚɜɟɪɬɧɢ ʂɭɞɢ� 
ɤɨʁɢ ɜɢɲɟ ɜɨɥɟ ɦɟɻɭʂɭɞɫɤɭ ɢɧɬɟɪɚɤɰɢʁɭ� ɢɦɚʁɭ ɬɟɧɞɟɧɰɢʁɭ ɞɚ ɞɟɥɟ ɫɜɨʁɟ ɤɨɦɟɧɬɚɪɟ ɨ 
ɮɢɥɦɨɜɢɦɚ                      ɤɨʁɢ�ɢɦ�ɫɟ�ɞɨɩɚɞɚʁɭ��ɉɪɟɞɥɨɝ�ɨɜɢɯ�ɚɭɬɨɪɚ�ɡɚ�ɛɭɞɭʄɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɛɢɨ�ʁɟ�ɞɨɞɚɬɧɨ�
ɢɫɩɢɬɢɜɚʃɟ ɢɧɞɢɪɟɤɬɧɨɝ ɭɬɢɰɚʁɚ ȼɈɆ-ɚ ɧɚ ɨɫɬɚɥɟ ɟɥɟɦɟɧɬɟ ɦɨɞɟɥɚ �ɧɩɪ� ɧɚɦɟɪɚ Äɤɭɩɨɜɢɧɟ³� 
ɟɥɟɦɟɧɬɢ  ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ�� 

ȳɨɲ�ʁɟɞɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɤɨʁɚ�ʁɟ�ɩɪɢɜɭɤɥɚ�ɩɚɠʃɭ�ɞɪɭɝɢɯ�ɚɭɬɨɪɚ�ɛɢɥɨ�ʁɟ�ɢɫɬɪɚɠɢɜɚʃɟ 
Ɇɨɯɚɦɚɞɢɚɧɚ�ɢ ɏɚɛɢɛɢʁɚ (2012) ɤɨʁɟ ʁɟ ɭɫɦɟɪɟɧɨ ɧɚ ɭɬɢɰɚʁ ɦɚɪɤɟɬɢɧɲɤɨɝ ɦɢɤɫɚ  ɧɚ�ɩɪɢɜɥɚɱɟʃɟ�
ɩɭɛɥɢɤɟ�ɭ�ɛɢɨɫɤɨɩ��Ɉɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ ɡɚɫɧɢɜɚɧɨ ʁɟ�ɧɚ�ɭɱɟɲʄɭ�ɝɪɚɻɚɧɚ�Ɍɟɯɟɪɚɧɚ ɤɨʁɢ�ɫɭ�ɬɨɤɨɦ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɨɞɥɚɡɢɥɢ�ɭ�ɛɢɨɫɤɨɩ�ɭ�ɨɜɨɦ�ɝɪɚɞɭ�ɢ�ɝɥɟɞɚɥɢ�ɢɪɚɧɫɤɟ�ɮɢɥɦɨɜɟ� ɍɡɨɪɤɨɜɚʃɟ� ɡɚ�
ɩɨɫɬɢɡɚʃɟ�ɰɢʂɟɜɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɨɛɚɜʂɟɧɨ�ʁɟ�ɫɢɫɬɟɦɨɦ�ɫɥɭɱɚʁɧɨɝ�ɭɡɨɪɤɚ� Ȼɪɨʁ�ɢɫɩɢɬɚɧɢɯ�ɛɢɨ�
ʁɟ� ����� ɚ� ɤɚɤɨ� ɛɢ� ɫɟ� ɩɨɫɬɢɝɥɚ� ɨɜɚ� ɜɟɥɢɱɢɧɚ� ɭɡɨɪɤɚ�� ���� ɭɩɢɬɧɢɤɚ� ʁɟ ɞɢɫɬɪɢɛɭɢɪɚɧɨ ɭ� ɩɟɬ�
ɛɢɨɫɤɨɩɚ ɭ�Ɍɟɯɟɪɚɧɭ� 
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Ⱥɭɬɨɪɢ��Ɇɨɯɚɦɚɞɢɚɧ ɢ�ɏɚɛɢɛɢ��ɨɜɚʁ�ɦɨɞɟɥ�ɫɭ�ɡɚɫɧɨɜɚɥɢ�ɧɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ�ɦɨɞɟɥɭ�
��ɉ��ɢ ɩɪɟɬɯɨɞɧɢɦ ɢɫɬɪɚɠɢɜɚʃɢɦɚ  ɜɟɡɚɧɢɦ ɡɚ ɮɢɥɦɫɤɭ ɢɧɞɭɫɬɪɢʁɭ� ɚ ɫɥɟɞɟʄɢ��ɜɚɪɢʁɚɛɥɟ -  ɧɚ 
ɫɥɢɰɢ  ɛɪ� 3. ɨɞɪɟɻɟɧɟ ɫɭ�ɡɚ ɫɜɚɤɢ�ɮɚɤɬɨɪ �ɩɪɨɢɡɜɨɞ� ɰɟɧɚ� ɦɟɫɬɨ ɩɪɨɞɚʁɟ ɢ�ɩɪɨɦɨɰɢʁɚ�� 

 

 
 

ɋɥɢɤɚ�3: Mohammadian, Habibi ɦɨɞɟɥ. ɂɡɜɨɪ� Mohammadian, Habibi (2012) 

ɇɚ ɨɫɧɨɜɭ ɪɟɡɭɥɬɚɬɚ ɢɫɬɪɚɠɢɜɚʃɚ ɆɨɯɚɦɚɞɢɚɧD ɢ ɏɚɛɢɛɢMD (2012) ɦɟɫɬɨ ʁɟ ɛɢɥɨ 
ɧɚʁɭɬɢɰɚʁɧɢʁɚ� ɜɚɪɢʁɚɛɥɚ� ɭ� ɩɪɢɜɥɚɱɟʃɭ� ɩɭɛɥɢɤɟ�� ɚ� ɩɪɢɨɪɢɬɟɬ� ɢɧɞɟɤɫɚ� ɛɢɥɢ� ɫɭ�� ɥɨɤɚɰɢʁɚ 
ɛɢɨɫɤɨɩɚ ɢ� ɦɨɝɭʄɧɨɫɬ ɤɨɪɢɲʄɟʃɚ ʁɚɜɧɨɝ ɩɪɟɜɨɡɚ ɡɚ ɞɨɥɚɡɚɤ� ɞɨ ʃɟɝɚ� Ɋɟɡɭɥɬɚɬɢ� ɨɜɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ� ɩɨɤɚɡɚɥɢ� ɫɭ� ɞɚ� ɩɪɨɢɡɜɨɞ� ɡɚɭɡɢɦɚ� ɞɪɭɝɨ� ɦɟɫɬɨ� ɦɟɻɭ� ɱɟɬɢɪɢ� ɜɚɪɢʁɚɛɥɟ ɭ 
ɩɪɢɜɥɚɱɟʃɭ ɩɭɛɥɢɤɟ� Ɂɚ ɫɜɟ ɢɧɞɟɤɫɟ ɨɜɟ ɩɪɨɦɟɧʂɢɜɟ� ɨɫɢɦ ɮɢɥɦɫɤɨɝ ɛɭʇɟɬɚ� ɭɬɜɪɻɟɧɨ ʁɟ ɞɚ�
ɭɬɢɱɭ�ɧɚ�ɩɪɢɜɥɚɱɟʃɟ�ɩɭɛɥɢɤɟ��ɚ�ɩɪɢɨɪɢɬɟɬɢ�ɫɭ�ɛɢɥɢ��ɠɚɧɪ�ɮɢɥɦɚ��ɪɟɠɢɫɟɪ��ɝɥɭɦɰɢ� ɨɞɧɨɫɧɨ�
ɮɢɥɦɫɤɟ� ɡɜɟɡɞɟ�� ɨɫɜɨʁɟɧɟ� ɧɚɝɪɚɞɟ� ɢ� ɧɨɦɢɧɚɰɢʁɟ� ɧɚ� ɮɟɫɬɢɜɚɥɢɦɚ� ɢ� ɩɪɨɞɭɰɟɧɬ� Ɍɚɤɨɻɟ��
ɪɟɡɭɥɬɚɬɢ�ɫɭ�ɩɨɤɚɡɚɥɢ�ɞɚ�ɜɚɪɢʁɚɛɥɟ�ɩɪɨɦɨɰɢʁɟ�ɢ�ʃɟɧɢɯ�ɫɟɞɚɦ�ɢɧɞɟɤɫɚ�ɭɬɢɱɭ�ɧɚ ɩɪɢɜɥɚɱɟʃɟ 
ɩɭɛɥɢɤɟ� ɉɪɢɨɪɢɬɟɬɢ ɢɧɞɟɤɫɚ ɛɢɥɢ ɫɭ� ɭɫɦɟɧɚ ɪɟɱ� ɪɟɰɟɧɡɢʁɟ ɮɢɥɦɨɜɚ� ɬɟɥɟɜɢɡɢʁɫɤɟ ɪɟɤɥɚɦɟ� 
ɧɨɜɢɧɫɤɢ ɨɝɥɚɫɢ� ɩɥɚɤɚɬɢ ɮɢɥɦɚ� ɪɟɤɥɚɦɟ ɧɚ ɪɚɞɢʁɭ ɢ ɜɟɛ ɫɬɪɚɧɢɰɚ ɨ ɮɢɥɦɭ� Ɋɟɡɭɥɬɚɬɢ ɫɭ 
ɩɨɤɚɡɚɥɢ ɞɚ ɰɟɧɚ ɢ ʃɟɧ ɢɧɞɟɤɫ ɧɢɫɭ ɭɬɢɰɚʁɧɚ ɩɪɨɦɟɧʂɢɜɚ ɭ ɩɪɢɜɥɚɱɟʃɭ ɩɭɛɥɢɤɟ ɢ ɬɨ�ʁɟ ʁɟɞɢɧɢ 
ɧɟɨɱɟɤɢɜɚɧɢ ɪɟɡɭɥɬɚɬ�ɭ ɨɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ. 

ȼɟʄɢɧɚ ɢɫɩɢɬɚɧɢɯ ɢɫɬɚɤɥɚ ʁɟ ɞɚ ʁɟ ɰɟɧɚ ɤɚɪɬɟ ɩɪɨɫɟɱɧɚ ɢɥɢ ʁɟɮɬɢɧɚ� ȵɢɯɨɜ ɩɪɟɞɥɨɝ 
ɛɭɞɭʄɢɦ� ɢɫɬɪɚɠɢɜɚɱɢɦɚ� ɛɢɨ� ʁɟ� ɞɚ� ɢɫɩɢɬɚʁɭ� ɭɬɢɰɚʁ� ɤɭɥɬɭɪɧɢɯ�� ɩɨɥɢɬɢɱɤɢɯ�� ɟɤɨɧɨɦɫɤɢɯ� 
ɫɨɰɢʁɚɥɧɢɯ ɢ� ɬɟɯɧɨɥɨɲɤɢɯ� ɮɚɤɬɨɪɚ ɧɚ ɩɪɨɞɚʁɭ ɮɢɥɦɨɜɚ� Ʉɚɞɚ� ɫɟ� ɝɨɜɨɪɢ ɨ� ɤɨɧɰɟɩɬɭɚɥɧɢɦ�
ɦɨɞɟɥɢɦɚ ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɚɭɬɨɪ�ɩɨɫɟɛɚɧ�ɚɤɰɟɧɚɬ�ɫɬɚɜʂɚ ɧɚ�ɩɪɢɤɚɡ�ɫɥɟɞɟʄɟɝ�ɦɨɞɟɥɚ� 

Ɋɚɯɦɚɧ�ɢ�Ɇɚɧɚɧ (2018) ɢɫɬɪɚɠɢɜɚɥɢ�ɫɭ�ɭɬɢɰɚʁ�ɭɫɜɚʁɚʃɚ�ɢɧɮɨɪɦɚɰɢʁɚ��ɟɥɟɤɬɪɨɧɫɤɨɝ�
ȼɈɆ-ɚ, ɢɫɤɭɫɬɜɚ� ɨɧɥɚʁɧ� ɛɪɟɧɞɚ� ɢ� ɩɨɡɧɚɬɨɫɬɢ� ɛɪɟɧɞɚ�� ɫɚɦɨɝ� ɦɨɞɧɨɝ� ɩɪɨɢɡɜɨɞɚ�� ɢ� ɭɬɢɰɚʁ�
ɪɟɚɤɰɢʁɚ�ɧɚ�ɞɢɝɢɬɚɥɧɢɦ�ɤɚɧɚɥɢɦɚ ɧɚ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɤɨɞ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��
ɂɫɬɪɚɠɢɜɚʃɟ�je, ɬɚɤɨɻɟ, ɢɫɩɢɬɢɜɚɥɚ�ɭɬɢɰɚʁ�ɰɟɧɬɪɚɥɧɟ�ɢ�ɩɟɪɢɮɟɪɧɟ�ɪɭɬɟ�ɧɚ�ɩɪɨɰɟɫ�ɭɫɜɚʁɚʃɚ�
ɢɧɮɨɪɦɚɰɢʁɚ� ɨɞ� ɫɬɪɚɧɟ� ɩɨɬɪɨɲɚɱɚ�� ɍ� ɬɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ ɭɱɟɫɬɜɨɜɚɥɨ� ʁɟ� ���� ɢɫɩɢɬɚɧɢɤɚ� ɢɡ�
Ȼɚɧɝɥɚɞɟɲɚ� ɤɨʁɢ� ɫɟ� ɩɟɪɰɢɩɢɪɚʁɭ� ɤɚɨ� ɜɟɪɧɢ� ɤɭɩɰɢ� ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ�� ɍ� ɮɢɧɚɥɧɨʁ� ɨɛɪɚɞɢ�
ɩɨɞɚɬɚɤɚ�ɭɤʂɭɱɟɧɚ�ɫɭ ����ɭɩɢɬɧɢɤɚ��ɤɨʁɚ�ɫɭ�ɤɨɪɢɲʄɟɧɚ�ɭ�ɤɨɧɚɱɧɨʁ�ɚɧɚɥɢɡɢ��ɧɚɤɨɧ�ɨɞɛɚɰɢɜɚʃɚ�
ɧɟɤɨɦɩɥɟɬɧɢɯ�ɭɩɢɬɧɢɤɚ�� 
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ɉɪɢɦɟʃɟɧɚ� ʁɟ�ɋȿɆ ɦɟɬɨɞɚ�� ɡɚ� ɬɟɫɬɢɪɚʃɟ�ɩɪɟɞɨɠɟɧɨɝ�ɦɨɞɟɥɚ��Ɉɜɨ ɢɫɬɪɚɠɢɜɚʃɟ� ɫɟ�
ɛɚɡɢɪɚɥɨ ɧɚ�ɩɪɟɬɯɨɞɧɨ�ɫɩɪɨɜɟɞɟɧɨɦ ɚɦɟɪɢɱɤɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ��ɫɚ�ɜɟʄ�ɞɨɤɚɡɚɧɢɦ�ɞɢɪɟɤɬɧɢɦ ɢ�
ɢɧɞɢɪɟɤɬɧɢɦ�ɟɮɟɤɬɢɦɚ�ɩɨɬɪɟɛɟ�ɦɨɞɧɢɯ�ɤɭɩɚɰɚ�ɡɚ�ʁɟɞɢɧɫɬɜɟɧɨɲʄɭ�ɩɪɨɢɡɜɨɞɚ��ɤɚɨ�ɢ�ɫɬɚɜɨɜɢɦɚ�
ɩɪɟɦɚ� ɦɨɞɧɢɦ� ɛɪɟɧɞɨɜɢɦɚ ɤɨʁɢ� ɫɭ ɩɪɨɧɚɻɟɧɢ� ɧɚ� ɬɪɢ� ɞɢɦɟɧɡɢʁɟ� ɜɪɟɞɧɨɫɬɢ� ɛɪɟɧɞɚ��
ɩɟɪɰɢɩɢɪɚɧɢ�ɤɜɚɥɢɬɟɬ��ɥɨʁɚɥɧɨɫɬ�ɛɪɟɧɞɭ�ɢ�ɚɫɨɰɢʁɚɰɢʁɟ�ɧɚ�ɛɪɟɧɞ�ɫɚ�ɫɜɟɲʄɭ�ɨ�ɛɪɟɧɞɭ��Ⱦɨ�ɬɨɝ�
ɬɪɟɧɭɬɤɚ�ɧɢʁɟɞɧɨ ɨɞ�ɩɪɟɬɯɨɞɧɢɯ ɢɫɬɪɚɠɢɜɚʃɚ ɫɟ�ɧɢʁɟ�ɮɨɤɭɫɢɪɚɥɨ ɧɚ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�
ɩɪɢ� ɤɭɩɨɜɢɧɢ ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ�� ɭɤʂɭɱɭʁɭʄɢ� ɭɫɜɚʁɚʃɟ� ɢɧɮɨɪɦɚɰɢʁɚ�� ɫɚɦ ɩɪɨɢɡɜɨɞ��
ɟɥɟɤɬɪɨɧɫɤɢ� ȼɈɆ, ɨɧɥɚʁɧ� ɭɩɨɡɧɚɜɚʃɟ ɫɚ ɛɪɟɧɞɨɦ ɢ� ɨɧɥɚʁɧ� ɢɫɤɭɫɬɜɨ� ɭ� ɜɟɡɢ� ɫɚ� ɛɪɟɧɞɨɦ 
(Rahman, Mannan, 2018). ɂɚɤɨ�ɟɥɟɤɬɪɨɧɫɤɢ�ȼɈɆ ɫɦɚʃɭʁɟ�ɦɨɝɭʄɧɨɫɬ�ɩɪɨɰɟɧɟ�ɤɪɟɞɢɛɢɥɢɬɟɬɚ�
ɤɨɦɭɧɢɤɚɰɢʁɟ��ɫɜɟ�ɜɟʄɢ�ɛɪɨʁ�ɩɨɬɪɨɲɚɱɚ�ɝɚ�ɤɨɪɢɫɬɢ, ʁɟɪ�ɢɦɚ�ɞɚɥɟɤɨ�ɜɟʄɭ�ɞɨɫɬɭɩɧɨɫɬ�ɢ�ɞɨɫɟɝ�ɨɞ�
ɬɪɚɞɢɰɢɨɧɚɥɧɟ� ɩɪɟɩɨɪɭɤɟ� ɍ� ɞɚɬɨɦ� ɩɪɟɞɥɨɠɟɧɨɦ� ɦɨɞɟɥɭ� �ɋɥɢɤɚ� 4�� ɚ� ɧɚ� ɨɫɧɨɜɭ�
ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢɯ�ɤɨɟɮɢɰɢʁɟɧɚɬɚ�ɩɭɬɚʃɟ�ɢ�ɧɢɜɨɚ�ɡɧɚɱɚʁɚ��ɭ�ɨɤɜɢɪɭ�ɤɨɧɫɬɪɭɤɬɚ�ɰɟɧɬɪɚɥɧɟ�ɪɭɬɟ��
ɩɪɨɧɚɻɟɧɚ� ʁɟ� ɪɚɡɭɦʂɢɜɨɫɬ� ɢɧɮɨɪɦɚɰɢʁɚ� ɤɚɨ� ɧɚʁɜɟʄɢ� ɞɨɩɪɢɧɨɫ� ɰɟɧɬɪɚɥɧɨʁ� ɪɭɬɢ�� Ɉɜɭ�
ɪɚɡɭɦʂɢɜɨɫɬ�ɩɪɚɬɟ�ɤɨɦɩɥɟɬɧɨɫɬ�ɢɧɮɨɪɦɚɰɢʁɚ��ɪɟɥɟɜɚɧɬɧɨɫɬ ɢɧɮɨɪɦɚɰɢʁɚ ɢ�ɢɧɮɨɪɦɚɰɢʁɟ�ɫɚ�
ɞɨɞɚɬɧɨɦ�ɜɪɟɞɧɨɲʄɭ��ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɭ�ɨɤɜɢɪɭ�ɤɨɧɫɬɪɭɤɰɢʁɟ�ɩɟɪɢɮɟɪɧɟ�ɪɭɬɟ��ɪɚɧɝɢɪɚʃɟ�ɢ�
ɫɚɦ� ɩɪɨɢɡɜɨɞ� ɜɢɲɟ� ɞɨɩɪɢɧɨɫɟ ɤɨɧɫɬɪɭɤɬɭ� ɧɟɝɨ� ɤɨɥɢɱɢɧɢ� ɢɧɮɨɪɦɚɰɢʁɚ� ɒɬɨ� ɫɟ� ɬɢɱɟ�
ɤɨɧɫɬɪɭɤɰɢʁɟ�ɞɪɭɝɨɝ�ɪɟɞɚ�ɡɚ�ɩɪɨɰɟɫ�ɭɫɜɚʁɚʃɚ�ɢɧɮɨɪɦɚɰɢʁɚ�ɩɨɬɪɨɲɚɱɚ�ɩɪɢ�ɤɭɩɨɜɢɧɢ�ɩɪɨɢɡɜɨɞɚ�
ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ�ɧɚ�ɞɢɝɢɬɚɥɧɢɦ�ɤɚɧɚɥɢɦɚ��ɩɟɪɢɮɟɪɧɚ�ɪɭɬɚ�ɢɦɚ�ɧɚʁɜɟʄɢ�ɤɨɟɮɢɰɢʁɟɧɬ��ɚ�ɡɚɬɢɦ�
ɰɟɧɬɪɚɥɧɚ� ɪɭɬɚ�� Ɉɜɢ� ɪɟɡɭɥɬɚɬɢ� ɭɩɭʄɭʁɭ� ɧɚ� ɡɚɤʂɭɱɚɤ� ɞɚ� ɨɧɥɚʁɧ� ɤɭɩɰɢ� ɦɨɞɧɢɯ� ɨɞɟɜɧɢɯ�
ɩɪɨɢɡɜɨɞɚ�ɭɫɜɚʁɚʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ�ɧɚ�ɨɫɧɨɜɭ�ɨɛɢɦɚ�ɤɨɦɟɧɬɚɪɚ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ ɤɨʁɢɦɚ�
ɢɦɚʁɭ� ɩɪɢɫɬɭɩ�� ɫɧɚɠɧɨ� ɩɪɢɦɟʃɭʁɭ� ɢɧɮɨɪɦɚɰɢʁɟ� ɤɚɨ� ɲɬɨ� ɫɭ� ɭɬɢɰɚʁ� ɛɪɟɧɞɚ� ɢɥɢ� ɪɚɧɝɢɪɚʃɟ�
ɩɪɨɢɡɜɨɻɚɱɚ� ɫɚɦɚ� ɩɟɪɰɟɩɰɢʁɚ� ɦɨɞɧɨɝ� ɩɪɨɢɡɜɨɞɚ� ɡɚ� ɤɨʁɟ� ɤɭɩɰɢ� ɞɚʁɭ� ɨɰɟɧɟ� ɧɚ� ɞɢɝɢɬɚɥɧɢɦ�
ɤɚɧɚɥɢɦɚ��ɍɡɢɦɚʁɭʄɢ�ɧɚɜɟɞɟɧɨ�ɭ�ɨɛɡɢɪ��ɩɨɡɢɰɢɨɧɢɪɚɧɨɫɬ�ɦɨɞɧɨɝ�ɛɪɟɧɞɚ�ɧɚ�ɨɧɥɚʁɧ�ɤɚɧɚɥɢɦɚ�
ɩɪɭɠɚ� ɭɬɢɫɚɤ� ɤɜɚɥɢɬɟɬɚ� ɩɪɨɢɡɜɨɞɚ� ɢ� ɩɨɩɭɥɚɪɧɨɫɬɢ� ɩɪɨɢɡɜɨɞɚ� ɦɟɻɭ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɢɦɚ�� ɡɚ�
ɤɭɩɨɜɢɧɭ�ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ�� Ⱦɚɤɥɟ�� ɞɢɝɢɬɚɥɧɚ� ɩɨɡɢɰɢɨɧɢɪɚɧɨɫɬ� ɩɪɨɢɡɜɨɞɚ� ɢ�ȼɈɆ ɩɨɦɚɠɭ 
ɤɭɩɰɢɦɚ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ�ɞɚ�ɫɦɚʃɟ�ɜɪɟɦɟ�ɭ�ɩɨɬɪɚɡɢ��ɤɚɨ�ɢ�ɞɚ�ɢɞɟɧɬɢɮɢɤɭʁɭ�ɧɚʁɛɨʂɟ�ɪɚɧɝɢɪɚɧɭ�
ɦɨɞɧɭ�ɩɪɨɞɚɜɧɢɰɭ�ɭ�ɫɜɨɦ�ɪɚɫɩɨɧɭ�ɩɨɬɪɟɛɚ�ɢ�ɠɟʂɚ��ɇɚ�ɩɪɢɦɟɪ��ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɫɩɟɰɢɮɢɱɧɨɦ�
ɞɢɡɚʁɧɭ�ɨɞɟʄɟ�� ɤɨʁɟ� ɡɚɭɡɢɦɚʁɭ�ɩɪɜɨ�ɦɟɫɬɨ ɧɚ�ɨɫɧɨɜɭ ȼɈɆ-ɚ  ɢ�ɩɪɟɝɥɟɞɚ�ɦɚɤɫɢɦɚɥɧɨɝ�ɛɪɨʁɚ�
ɤɨɪɢɫɧɢɤɚ, ɛɢʄɟ ɭɬɢɰɚʁɧɢʁɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɦɨɞɧɭ�ɤɭʄɭ ɤɨʁɭ�ɪɟɰɟɧɡɢɪɚ�ɦɚʃɢ�ɛɪɨʁ�ɤɭɩɚɰɚ�ɨɧɥɚʁɧ� 
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Ɉɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ, ɬɚɤɨɻɟ, ɩɨɬɜɪɻɭʁɟ�ɞɚ�ʁɟ�ɤɨɥɢɱɢɧɚ ȼɈɆ-ɚ ɡɧɚɱɚʁɚɧ�ɮɚɤɬɨɪ�ɭ�ɭɫɜɚʁɚʃɭ�
ɢɧɮɨɪɦɚɰɢʁɚ�ɤɨʁɢ�ɭɬɢɱɟ�ɧɚ�ɩɨɡɢɬɢɜɚɧ ɟɥɟɤɬɪɨɧɫɤɢ�ȼɈɆ��ɂɡɧɚɞ�ɫɜɟɝɚ��ɩɨɫɬɨʁɚʃɟ�ɩɨɡɢɬɢɜɧɢɯ�
ɢ�ɧɟɝɚɬɢɜɧɢɯ�ɢɧɮɨɪɦɚɰɢʁɚ�ɩɪɭɠɚ�ɨɧɥɚʁɧ�ɩɨɬɪɨɲɚɱɢɦɚ�ɤɪɢɬɢɱɤɨ�ɪɚɡɭɦɟɜɚʃɟ�ɤɨʁɟ�ɢɦ�ɩɨɦɚɠɟ�
ɞɚ�ɛɨʂɟ�ɩɪɨɰɟɧɟ�ɦɨɞɧɟ�ɛɪɟɧɞɨɜɟ��Ɍɚɤɨɻɟ��ɡɧɚɱɚʁɚɧ�ɩɪɟɞɢɤɬɨɪ�ɡɚ�ɤɭɩɨɜɢɧɭ�ɦɨɞɧɢɯ�ɩɪɨɢɡɜɨɞɚ�
ʁɟ�ɢɫɩɭʃɟʃɟ�ɩɪɨɰɟɫɚ�ɭɫɜɚʁɚʃɚ�ɢɧɮɨɪɦɚɰɢʁɚ� 

ɋɬɨɝɚ��ɩɨɬɪɨɲɚɱɢ�ɫɜɟɫɧɨ�ɨɛɪɚɻɭʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ ɞɨ�ɤɨʁɢɯ�ɞɨɥɚɡɟ�ɧɚ�ɨɫɧɨɜɭ�ɩɪɢɤɚɡɚ�
ȼɈɆ-ɚ�ɨ�ɩɪɨɢɡɜɨɞɭ�ɢ�ɛɪɟɧɞɭ��ɩɪɟ�ɤɨɧɚɱɧɟ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ�ɦɨɞɧɨɝ�ɚɪɬɢɤɥɚ��Ɉɛɪɚɻɢɜɚʃɟ�
ɨɜɚɤɜɢɯ� ɢɧɮɨɪɦɚɰɢʁɚ� ɭɩɭʄɭʁɟ� ɧɚ ɡɧɚɱɚʁ ɬɭɻɢɯ� ɦɢɲʂɟʃɚ� ɢ� ɤɨɦɟɧɬɚɪɚ. ɍɬɜɪɻɟɧɨ� ʁɟ� ɞɚ�
ɟɥɟɤɬɪɨɧɫɤɢ�ȼɈɆ ɩɨɫɪɟɞɭʁɟ�ɭ�ɜɟɡɢ�ɢɡɦɟɻɭ�ɩɪɢɤɭɩʂɚʃɚ�ɢɧɮɨɪɦɚɰɢʁɚ�ɢ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�
ɩɪɢɥɢɤɨɦ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��Ⱦɚɤɥɟ�� ɩɨɡɢɬɢɜɧɢ� ɟɥɟɤɬɪɨɧɫɤɢ�ȼɈɆ ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�
ɦɟɞɢʁɢɦɚ�ɨɦɨɝɭʄɚɜɚ�ɩɨɬɪɨɲɚɱɢɦɚ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ�ɧɟ�ɫɚɦɨ�ɞɚ�ɞɨɛɢʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɦɨɞɧɢɦ�
ɩɪɨɢɡɜɨɞɢɦɚ� ɨɞ� ɩɨɡɧɚɬɢɯ�� ɨɛɥɢɠʃɢɯ� ɝɪɭɩɚ� ɩɨɬɪɨɲɚɱɚ�� ɜɟʄ� ɢ� ɨɞ� ɨɝɪɨɦɧɟ�� ɝɟɨɝɪɚɮɫɤɢ�
ɞɢɫɩɟɪɡɨɜɚɧɟ� ɝɪɭɩɟ� ɩɨɬɪɨɲɚɱɚ� ɤɨʁɢ� ɢɦɚʁɭ� ɢɫɤɭɫɬɜɚ� ɫɚ� ɪɟɥɟɜɚɧɬɧɢɦ� ɦɨɞɧɢɦ� ɩɪɨɢɡɜɨɞɢɦɚ�
(Rahman, Mannan, 2018).  

ɑɢʃɟɧɢɰɚ ʁɟ ɞɚ ɩɨɫɬɨʁɟ ɦɨɞɟɥɢ ɡɚ ɢɫɩɢɬɢɜɚʃɟ ɮɚɤɬɨɪɚ ɤɨʁɢ ɭɬɢɱɭ ɧɚ ɭɫɩɟɲɧɨɫɬ 
ɦɚɪɤɟɬɢɧɲɤɢɯ ɚɤɬɢɜɧɨɫɬɢ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� ɤɨʁɢ ɫɟ ɩɪɟ ɫɜɟɝɚ ɨɫɥɚʃɚʁɭ ɧɚ 
ɬɪɚɞɢɰɢɨɧɚɥɧɢ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫ ɢ ɡɧɚɱɚʁ ɭɬɢɰɚʁɚ� Ⱥɧɚɥɢɡɨɦ ɩɨɫɬɨʁɟʄɢɯ ɦɨɞɟɥɚ     ɢɞɟɧɬɢɮɢɤɭʁɟ�
ɫɟ� ɩɪɢɦɟɬɧɨ ɩɪɢɫɭɫɬɜɨ ɞɢɪɟɤɬɧɢɯ ɭɡɪɨɱɧɨ-ɩɨɫɥɟɞɢɱɧɢɯ ɪɟɥɚɰɢʁɚ  ɩɨɬɪɨɲɚɱɤɢɯ� ɧɚɜɢɤɚ�
ɤɨɧɡɭɦɟɧɚɬɚ�ɢ�ɪɚɡɥɢɱɢɬɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɧɚ�ɩɨʁɟɞɢɧɚɱɧɟ ɟɥɟɦɟɧɬɟ� ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ� 
 

 3.5. Ⱥɧɚɥɢɡɚ� ɩɪɢɦɟɪɚ� ɢɡ� ɩɪɚɤɫɟ� ɭɩɪɚɜʂɚʃɚ� ɦɚɪɤɟɬɢɧɝɨɦ� ɭ� ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢMɢ 

ɍ� ɫɬɭɞɢʁɢ� ɫɩɪɨɜɟɞɟɧɨʁ� ɫɚ� ɰɢʂɟɦ� ɞɚ� ɫɟ� ɢɫɬɪɚɠɟ� ɧɚɱɢɧɢ� ɧɚ� ɤɨʁɟ� ɥɭɤɫɭɡɧɢ ɦɨɞɧɢ 
ɛɪɟɧɞɨɜɢ� ɦɨɝɭ� ɭɫɩɟɲɧɨ� ɩɪɢɦɟɧɢɬɢ� ɫɬɪɚɬɟɝɢʁɭ� ɢɧɬɟɪɧɟɬ� ɦɚɪɤɟɬɢɧɝɚ�� Ɇɭɧɫɬɟɪ ������� ʁɟ��
ɤɨɪɢɫɬɟʄɢ�ɬɟɯɧɢɤɟ�ɢɧɬɟɪɜʁɭɚ�ɫɚ�ɦɚɪɤɟɬɢɧɝ�ɦɟɧɚʇɟɪɢɦɚ�ɥɭɤɫɭɡɧɢɯ�ɛɪɟɧɞɨɜɚ�Burberry, Chanel, 
Louis Vuitton, Gucci ɢ Dolce & Gabbana��ɞɨɲɚɨ�ɞɨ�ɡɚɤʂɭɱɤɚ�ɞɚ� ʁɟ�ɢɦɩɥɟɦɟɧɬɚɰɢʁɚ�ɢɧɬɟɪɧɟɬ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɫɬɪɚɬɟɝɢʁɟ�ɧɟɨɩɯɨɞɧɚ�ɭ�ɩɨɫɥɭ�ɛɪɟɧɞɨɜɚ�ɜɢɫɨɤɟ�ɦɨɞɟ� 

Ʉɨɦɩɚɧɢʁɚ H&M��ɲɜɟɞɫɤɚ�ɦɭɥɬɢɧɚɰɢɨɧɚɥɧɚ�ɦɚɥɨɩɪɨɞɚʁɧɚ�ɬɪɝɨɜɢɧɚ��ɨɫɧɨɜɚɧɚ�ʁɟ�������
ɝɨɞɢɧɟ��ɫɚ�ɫɟɞɢɲɬɟɦ�ɭ�ɒɬɨɤɯɨɥɦɭ��ɉɨɡɧɚɬɚ�ʁɟ�ɩɨ�ɩɨɧɭɞɢ�ɤɜɚɥɢɬɟɬɧɢɯ�ɩɪɨɢɡɜɨɞɚ�ɩɨ�ɩɨɜɨʂɧɢɦ�
ɰɟɧɚɦɚ� ɡɚ�ɦɭɲɤɚɪɰɟ��ɠɟɧɟ�ɢ�ɞɟɰɭ��ɋɥɭɠɛɚ� ɡɚ�ɨɞɪɠɢɜɨɫɬ� ɤɨɦɩɚɧɢʁɟ ʁɟ�ɢɡɪɚɞɢɥɚ�ɞɪɭɲɬɜɟɧɨ�
ɨɞɝɨɜɨɪɧɭ�ɩɨɥɢɬɢɤɭ�ɡɚɫɧɨɜɚɧɭ�ɧɚ�ɫɟɞɚɦ�ɨɛɚɜɟɡɚ� 

o Ɉɛɟɡɛɟɞɢɬɢ�ɦɨɞɭ�ɡɚ�ɫɜɟ�ɤɭɩɰɟ� 
o Ɉɞɚɛɪɚɬɢ�ɢ�ɧɚɝɪɚɞɢɬɢ�ɨɞɝɨɜɨɪɧɟ�ɩɚɪɬɧɟɪɟ� 
o Ȼɢɬɢ�ɟɬɢɱɚɧ� 
o Ȼɢɬɢ�ɤɥɢɦɚɬɫɤɢ�ɩɚɦɟɬɚɧ� 
o ɉɨɧɨɜɨ�ɭɩɨɬɪɟɛɢɬɢ��ɪɟɰɢɤɥɢɪɚɬɢ� 
o Ɉɞɝɨɜɨɪɧɨ�ɤɨɪɢɫɬɢɬɢ�ɩɪɢɪɨɞɧɟ�ɪɟɫɭɪɫɟ� 
o Ɉʁɚɱɚɬɢ�ɡɚʁɟɞɧɢɰɟ� 

ɍɩɪɚɜɨ�ɨɜɚ�ɤɨɦɩɚɧɢʁɚ ɭɫɦɟɪɚɜɚ�ɫɜɨʁɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɧɚ�ɤɥɢʁɟɧɬɟ��ɤɨɥɟɝɟ��
ɡɚʁɟɞɧɢɰɟ��ɞɨɛɚɜʂɚɱɟ�ɢ�ʃɢɯɨɜɟ�ɡɚɩɨɫɥɟɧɟ�� ɤɨɧɤɭɪɟɧɬɟ�ɭ�ɢɫɬɨʁ ɢɧɞɭɫɬɪɢʁɢ��ɦɟɞɢʁɟ��ɤɪɟɚɬɨɪɟ�
ɩɨɥɢɬɢɤɟ� ɢ� ɢɧɜɟɫɬɢɬɨɪɟ�� ɢ� ɤɚɨ� ɫɜɨʁ� ɩɪɢɨɪɢɬɟɬ� ɢɫɬɢɱɟ� ɫɬɚɥɧɭ� ɤɨɦɭɧɢɤɚɰɢʁɭ ɫɚ� ʃɢɦɚ�� Ʉɚɨ�
ɤɨɦɩɚɧɢʁɚ ɤɨʁɟ� ʁɟ�ɞɟɨ�ɦɨɞɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɮɨɤɭɫɢɪɚɥɨ� ʁɟ� ɫɜɨʁɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɤɚ�
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ɡɚɲɬɢɬɢ�ɠɢɜɨɬɧɟ�ɫɪɟɞɢɧɟ�(Bonila et al., 2016).  

Ⱦɚɤɥɟ��H&M ɫɟ�ɭɫɦɟɪɚɜɚ�ɭ�ɬɨɦ�ɩɪɚɜɰɭ��ɭ�ɧɚɦɟɪɢ�ɞɚ�ɭɛɥɚɠɢ�ɫɜɨʁ�ɭɬɢɰɚʁ�ɧɚ�ɠɢɜɨɬɧɭ�
ɫɪɟɞɢɧɭ�- ɭɩɪɤɨɫ�ɫɬɚɥɧɨɦ�ɪɚɫɬɭ�ɢ�ɩɨɜɟʄɚʃɭ�ɛɪɨʁɚ�ɩɪɨɞɚɜɧɢɰɚ��ɉɪɟɤɨ���% ɭɬɢɰɚʁɚ�ɧɚ�ɠɢɜɨɬɧɭ�
ɫɪɟɞɢɧɭ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɨɞɟʄɟ�ɞɨɧɨɫɢ�ɩɪɨɢɡɜɨɞʃɚ�ɬɤɚɧɢɧɟ�ɡɚ�ɩɨɬɪɨɲɚɱɤɭ�ɭɩɨɬɪɟɛɭ��Ɂɚɬo H&M 
ɩɨɤɭɲɚɜɚ� ɞɚ� ɩɪɚɬɢ� ɞɟɨ� ɫɜɨʁɢɯ� ɞɨɛɚɜʂɚɱɚ� ɞɪɭɝɨɝ� ɧɢɜɨɚ� ɢ� ɞɚ� ɤɨɦɭɧɢɰɢɪɚ� ɨɞɝɨɜɨɪɧɢɦ�
ɩɨɧɚɲɚʃɟɦ�ɫɚ�ɫɜɨʁɢɦ�ɤɥɢʁɟɧɬɢɦɚ��ɇɚ�ɩɪɢɦɟɪ��ɭɜɟɞɟɧɨ�ʁɟ�ɢɧɮɨɪɦɢɫɚʃɟ�ɩɭɬɟɦ�ɟɬɢɤɟɬɚ�ɭɧɭɬɚɪ�
ɨɞɟʄɟ� ɨ� ɨɞɝɨɜɨɪɧɢʁɟɦ� ɤɨɪɢɲʄɟʃɭ� ɩɪɨɢɡɜɨɞɚ�� ɚ� ɨɜɚ� ɤɨɦɩɚɧɢʁɚ� ʁɟ� ɭɫɦɟɪɟɧɚ ɤɚ� ɭɩɨɬɪɟɛɢ�
ɫɟɪɬɢɮɢɤɨɜɚɧɨɝ ɨɪɝɚɧɫɤɨɝ� ɩɚɦɭɤɚ�� ɲɬɨ� ɫɦɚʃɭʁɟ� ɭɬɢɰɚʁ� ɤɥɢɦɚɬɫɤɢɯ� ɩɪɨɦɟɧɚ� ɡɚ� ��%. 
ɉɪɨɢɡɜɨɞɢ�ɤɨʁɢ�ɫɭ�ɧɚɩɪɚɜʂɟɧɢ�ɨɞ�ɨɜɟ�ɞɜɟ�ɜɪɫɬɟ�ɩɚɦɭɤɚ�ɫɭ�ɨɡɧɚɱɟɧɢ ɢ�ɥɚɤɨ�ɫɟ�ɩɪɟɩɨɡɧɚʁɭ��H&M 
ʁɟ�ɩɨɡɧɚɬ�ɩɨ�ɫɜɨɦ�ɩɪɨɝɪɚɦɭ�ɪɟɰɢɤɥɚɠɟ��ɋɤɨɪɨ�ɫɜɟ�ɩɪɨɞɚɜɧɢɰɟ�ɢɦɚʁɭ�ɦɟɫɬɨ�ɝɞɟ�ɫɚɤɭɩʂɚʁɭ�ɨɞɟʄɭ�
ɤɨʁɚ� ɫɟ� ɜɢɲɟ� ɧɟ� ɤɨɪɢɫɬɢ�� ɤɨɦɭɧɢɰɢɪɚʁɭʄɢ� ɬɚɤɨ� ɫɚ� ɩɨɫɟɬɢɨɰɢɦɚ� ɪɚɞʃɟ�� Ɂɚɯɜɚʂɭʁɭʄɢ�
ɢɧɨɜɚɬɢɜɧɢɦ�ɩɪɨɢɡɜɨɞɧɢɦ�ɩɪɨɰɟɫɢɦɚ�ɭ�ɱɢɬɚɜɨɦ�ɥɚɧɰɭ�ɫɧɚɛɞɟɜɚʃɚ��ɤɨɦɩɚɧɢʁɚ� ʁɟ�ɭɫɩɟɥɚ�ɞɚ�
ɩɨɫɬɢɝɧɟ�ɫɦɚʃɟʃɟ�ɨɞ���% ɤɨɪɢɲʄɟʃɚ�ɟɧɟɪɝɢʁɟ�ɢ���% ɫɦɚʃɟʃɚ�ɭɩɨɬɪɟɛɟ�ɜɨɞɟ�� 

Ɉɜɚ�ɤɨɦɩɚɧɢʁɚ�ɛɢɪɚ�ɨɞɝɨɜɨɪɧɟ�ɩɚɪɬɧɟɪɟ�ɡɚ�ɪɚɞ��ɤɨʁɢ�ɞɚʁɭ�ɜɟʄɟ�ɩɨɪɭʇɛɢɧɟ�ɞɨɛɚɜʂɚɱɢɦɚ�
ɫɚ� ɛɨʂɨɦ� ɨɞɪɠɢɜɨɲʄɭ� ɢ� ɩɟɪɮɨɪɦɚɧɫɚɦɚ� ɧɟɝɨ� ɨɧɢɦɚ� ɫɚ� ɧɢɫɤɢɦ� ɞɪɭɲɬɜɟɧɢɦ� ɩɨɧɚɲɚʃɟɦ�� 
Ʉɨɦɩɚɧɢʁɚ H&M ɫɚɪɚɻɭʁɟ� ɫɚ� Ɇɟɻɭɧɚɪɨɞɧɨɦ� ɨɪɝɚɧɢɡɚɰɢʁɨɦ� ɪɚɞɚ� ɢ� ɨɫɦɢɫɥɢɥɚ ʁɟ� Ʉɨɞɟɤɫ�
ɩɨɧɚɲɚʃɚ�� ɤɨʁɢ� ɫɚɞɪɠɢ� ɩɪɚɜɚ� ɡɚɩɨɫɥɟɧɢɯ�� ɩɪɚɜɢɥɚ� ɩɪɨɬɢɜ� ɤɨɪɭɩɰɢʁɟ� ɢ� ɞɢɫɤɪɢɦɢɧɚɰɢʁɟ��
ɩɪɨɦɨɜɢɲɟ�ɪɚɜɧɨɩɪɚɜɧɨɫɬ�ɢ�ɛɨɪɛɭ�ɩɪɨɬɢɜ�ɧɚɫɢʂɚ��ɂɡɚɡɨɜɢ�ɞɪɭɲɬɜɟɧɨ�ɨɞɝɨɜɨɪɧɨɝ�ɩɨɫɥɨɜɚʃɚ�
ɭ ɢɧɞɭɫɬɪɢʁɢ�ɨɞɟʄɟ�ɢɦ�ɨɦɨɝɭʄɚɜɚʁɭ�ɞɚ�ɫɜɨʁɢɦ�ɡɚɩɨɫɥɟɧɢɦɚ�ɢɫɩɥɚʄɭʁɭ�ɚɞɟɤɜɚɬɧɟ�ɡɚɪɚɞɟ��Ɍɚɤɨɻɟ��
ɨɜɚ� ɤɨɦɩɚɧɢʁɚ ɫɩɪɨɜɨɞɢ� ɫɢɫɬɟɦ� ɭɩɪɚɜʂɚʃɚ� ɨɛɭɤɚɦɚ� ɡɚ� ɡɚɩɨɫɥɟɧɟ�� ɩɨɞ� ɧɚɡɢɜɨɦ� Ä*52:³�
�ÄɊȺɋɌ³���Ɉɛɭɱɚɜɚ�ɫɜɨʁɟ�ɡɚɩɨɫɥɟɧɟ�ɩɭɬɟɦ ɤɭɪɫɟɜɚ�ɢɥɢ�ɞɨɞɚɬɧɨɝ�ɟɥɟɤɬɪoɧɫɤɨɝ�ɭɱɟʃɚ��Ɉɛɭɤɚ�
ɭɤʂɭɱɭʁɟ�ɧɚɫɬɚɜɭ�ɨ�ɨɞɪɠɢɜɨɫɬɢ��ɤɚɤɨ�ɛɢ�ɫɟ�ɩɨɜɟʄɚɥɚ�ɫɜɟɫɬ�ɪɚɞɧɢɤɚ�ɨ�ɨɜɨʁ�ɬɟɦɢ� 

Ɂɚɪɚɞ�ɞɨɩɪɢɧɨɫɚ�ɞɪɭɲɬɜɭ�ɢ� ɥɨɤɚɥɧɢɦ� ɡɚʁɟɞɧɢɰɚɦɚ�� ɤɨɪɩɨɪɚɰɢʁɚ�ɧɟɩɪɟɤɢɞɧɨ� ɬɪɚɠɢ�
ɧɨɜɟ�ɧɚɱɢɧɟ�ɡɚ�ɢɡɝɪɚɞʃɭ�ɛɨʂɟɝ�ɦɟɫɬɚ�ɡɚ�ɠɢɜɨɬ��Ɍɚɤɨɻɟ��ɫɬɜɚɪɚ�ɛɨʂɟ�ɦɨɝɭʄɧɨɫɬɢ�ɡɚɩɨɲʂɚɜɚʃɚ��
ɋɚɪɚɻɭʁɟ ɫɚ�ɍɇɂɐȿɎ-ɨɦ�ɧɚ�ɩɪɨʁɟɤɬɭ�Äɋɜɟ�ɡɚ�ɞɟɰɭ³�ɭ�ɂɧɞɢʁɢ�ɢ�Ȼɚɧɝɥɚɞɟɲɭ��ɫɬɜɚɪɚʁɭʄɢ�ɲɚɧɫɭ�
ɡɚ�ɨɛɪɚɡɨɜɚʃɟ�����ɦɢɥɢɨɧɚ�ɞɟɰɟ�ɭ�ɬɢɦ�ɩɨɞɪɭɱʁɢɦɚ��ʁɟɪ�ʁɟ�ɩɨɱɟɬɚɤ�ɲɤɨɥɨɜɚʃɚ�ɩɪɟ�ɧɚɜɪɲɟɧɢɯ�
ɨɫɚɦ�ɝɨɞɢɧɚ�ɩɨɫɟɛɧɨ�ɜɚɠɧɨ�ɡɚ�ɞɟɬɟ�ɢ�ɡɚ�ɡɚʁɟɞɧɢɰɭ��H&M ɨɪɝɚɧɢɡɭʁɟ�ɤɭɪɫɟɜɟ�ɡɚ�ɜɥɚɫɧɢɤɟ�ɮɚɪɦɢ�
ɩɚɦɭɤɚ�� ɧɚ� ɬɟɦɭ� ɤɚɤɨ� ɞɚ� ɭɡɝɚʁɚʁɭ� ɩɚɦɭɤ� ɭɡ� ɦɚʃɢ� ɧɟɝɚɬɢɜɚɧ� ɭɬɢɰɚʁ� ɧɚ� ɠɢɜɨɬɧɭ� ɫɪɟɞɢɧɭ�� ɢ�
ɫɬɪɭɱɧɟ�ɨɛɭɤɟ�ɡɚ�ɠɟɧɟ�ɢɡ�ɫɢɪɨɦɚɲɧɢɯ�ɡɟɦɚʂɚ��ɩɪɢ�ɱɟɦɭ�ɞɚʁɟ�ɢ�ɩɨɱɟɬɧɢ�ɤɚɩɢɬɚɥ�ɜɥɚɫɧɢɰɢɦɚ�
ɮɚɪɦɢ�ɩɚɦɭɤɚ��Ʉɨɦɩɚɧɢʁɚ�� ɬɚɤɨɻɟ�� ɩɪɭɠɚ� ʁɟɞɧɨɤɪɚɬɧɟ�ɞɨɧɚɰɢʁɟ�ɧɨɜɰɚ� ɤɪɨɡ�H&M Conscious 
Foundation��ɧɚ�ɩɪɢɦɟɪ��Save the Children ɢɥɢ�Plaza Donors Trust��ȼɨɞɢ�ɢ�ɤɚɦɩɚʃɭ�ɭ�ɩɪɨɞɚɜɧɢɰɢ��
ɤɨʁɚ�ɭɤʂɭɱɭʁɟ�ɤɭɩɰɟ��ɭ�ɨɤɜɢɪɭ�ɤɨʁɟ�ɫɟ�ɫɢɝɭɪɚɧ�ɞɟɨ�ɰɟɧɟ�ɤɨʁɭ�ɩɥɚʄɚʁɭ�ɡɚ�ɧɟɤɭ�ɨɞɟʄɭ�ɞɨɧɢɪɚ��
ɉɨɪɟɞ�ɞɨɧɢɪɚʃɚ�ɧɨɜɰɚ��ɫɜɚɤɟ�ɝɨɞɢɧɟ H&M ɞɨɧɢɪɚ�ɨɞɟʄɭ�ɭ�ɞɨɛɪɨɬɜɨɪɧɟ�ɫɜɪɯɟ��ɍ�������ɝɨɞɢɧɢ�
ɤɨɦɩɚɧɢʁɚ�ʁɟ�ɭɪɭɱɢɥɚ�����ɦɢɥɢɨɧɚ�ɨɞɟʄɟ�(Shen, 2014). 

ȳɟɞɧɚ ʁɟ ɨɞ�ɦɨɞɧɢɯ�ɤɨɦɩɚɧɢʁɚ�ɤɨʁɟ�ɧɚʁɜɢɲɟ�ɤɨɦɭɧɢɰɢɪɚʁɭ�ɨ�ɫɜɨʁɨʁ�ɨɞɪɠɢɜɨʁ�ɜɪɟɞɧɨɫɬɢ��
ɉɪɟɦɚ� Ɏɨɪɛɫ-ɭ�� ɲɜɟɞɫɤɚ� ɤɨɦɩɚɧɢʁɚ� ɫɟ� ɧɚɥɚɡɢ� ɧɚ� ɥɢɫɬɢ� ɤɨɦɩɚɧɢʁɚ� ɤɨʁɟ� ɧɚʁɜɢɲɟ� ɲɬɟɞɟ�
ɡɚɯɜɚʂɭʁɭʄɢ�ɫɜɨʁɢɦ�ɫɨɰɢʁɚɥɧɢɦ�ɢ�ɟɤɨɥɨɲɤɢɦ�ɧɚɩɨɪɢɦɚ��ɂ�ɩɪɢɦɟɪ�ɤɨɦɩɚɧɢʁɟ Gucci ɫɜɚɤɚɤɨ�ɫɟ�
ɢɫɬɢɱɟ�ɭ�ɩɨɝɥɟɞɭ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɤɨɦɭɧɢɤɚɰɢʁɚ��Ɉɜɚ�ɤɨɦɩɚɧɢʁɚ ɬɚɤɨɻɟ�ɫɦɚɬɪɚ�ɞɚ�ʁɟ�ɨɞɪɠɢɜɨɫɬ�
ɩɨɤɪɟɬɚɱ�ɩɪɨɰɟɫɚ�ɫɬɚɥɧɨɝ�ɩɨɛɨʂɲɚʃɚ��ɤɨʁɟ�ɞɨɩɪɢɧɨɫɢ�ʁɚɱɚʃɭ�ɟɤɨɧɨɦɫɤɨɝ�ɭɱɢɧɤɚ��ɤɨɧɬɪɨɥɟ�ɢ�
ɭɛɥɚɠɚɜɚʃɚ�ɩɨɫɥɨɜɧɢɯ�ɪɢɡɢɤɚ� (Giertz-Mårtenson, 2012). Ʉɨɦɩɚɧɢʁɚ�Gucci ɧɚɜɨɞɢ�ɞɚ� ʁɟ�ɫɜɨʁɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ� ɭɫɦɟɪɢɥɚ� ɤɚ� ɩɨɲɬɨɜɚʃɭ� ʂɭɞɫɤɢɯ� ɩɪɚɜɚ� ɩɪɢɡɧɚɬɢɯ� ɭ� ɦɟɻɭɧɚɪɨɞɧɢɦ�
ɤɨɧɜɟɧɰɢʁɚɦɚ� ɢ� ɞɟɤɥɚɪɚɰɢʁɢ� ɭ� ɨɤɜɢɪɭ� ɚɤɬɢɜɧɨɫɬɢ� ɢ� ɩɪɨɦɨɜɢɫɚʃɚ� ɩɨɲɬɨɜɚʃɚ�� Ɍɚɤɨɻɟ�� ɨɜɚ�
ɤɨɦɩɚɧɢʁɚ�ɧɚɜɨɞɢ�ɞɚ�ʁɟ�ɩɪɨɦɨɰɢʁɭ�ɭɫɦɟɪɢɥɚ�ɤɚ�ɫɬɚɧɞɚɪɞɭ�ɡɚɩɨɲʂɚɜɚʃɚ�� 

Gucci ʁɟ�ɩɨɫɜɟʄɟɧ�ɩɪɨɦɨɜɢɫɚʃɭ�ɫɬɚɧɞɚɪɞɚ�ɡɚɩɨɲʂɚɜɚʃɚ�ɤɨʁɢ�ɩɨɲɬɭʁɭ�ɩɪɚɜɚ�ɪɚɞɧɢɤɚ��
ɬɪɝɨɜɢɧe��ɫɢɧɞɢɤɚɥɧɟ�ɫɩɨɪɚɡɭɦɟ�ɢ�ɩɪɢɧɰɢɩɟ�ɧɚ�ɤɨʁɢɦɚ�ɩɨɱɢɜɚ�ɩɪɨɝɪɚɦ�ɝɚɪɚɧɰɢʁɚ�ɡɚ�ɪɚɞɧɢɤɟ�ɭ�
ɫɢɫɬɟɦɭ�� ɟɮɟɤɬɢɜɧɨ� ɝɚɪɚɧɬɨɜɚʃɟ� ɨɫɬɜɚɪɢɜɚʃɚ� ɫɥɨɛɨɞɟ� ɭɞɪɭɠɢɜɚʃɚ� ɢ� ɩɪɚɜɚ� ɧɚ� ɤɨɥɟɤɬɢɜɧɨ�
ɩɪɟɝɨɜɚɪɚʃɟ�� Ɉɜɚ� ɤɨɦɩɚɧɢʁɚ� ɫɟ� ɚɤɬɢɜɧɨ� ɡɚɥɚɠɟ� ɡɚ� ɩɪɨɦɨɰɢʁɭ� ɫɬɪɨɝɨɝ� ɩɨɲɬɨɜɚʃɚ�� ɤɨʁɟ�
ɩɨɞɪɚɡɭɦɟɜɚ�ɡɞɪɚɜɫɬɜɟɧɟ�ɢ�ɫɢɝɭɪɧɨɫɧɟ�ɫɬɚɧɞɚɪɞɟ�ɡɚ�ɪɚɞɧɢɤɟ�ɢ�ɡɚʁɟɞɧɢɰɟ�ɭ�ɤɨʁɢɦɚ�ɩɨɫɥɭʁɟ��ɤɚɤɨ�
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ɛɢ� ɫɟ� ɫɩɪɟɱɢɥɟ� ɧɟɫɪɟʄɟ� ɢ� ɛɨɥɟɫɬɢ�� ɢ� ɢɫɬɨɜɪɟɦɟɧɨ�� ɡɚ� ɩɨɦɨʄ� ɭ� ɩɨɛɨʂɲɚʃɭ� ɮɢɡɢɱɤɨɝ� ɢ�
ɦɟɧɬɚɥɧɨɝ� ɡɞɪɚɜʂɚ�ʂɭɞɢ��Gucci ʁɟ� ɩɨɫɜɟʄɟɧ� ɩɪɨɦɨɜɢɫɚʃɭ� ɢɧɢɰɢʁɚɬɢɜɚ� ɤɨʁɟ� ɫɭ� ɨɫɦɢɲʂɟɧɟ�
ɤɚɤɨ�ɛɢ�ɫɟ�ɭɪɚɜɧɨɬɟɠɢɨ�ɨɞɧɨɫ�ɢɡɦɟɻɭ�ɩɨɬɪɟɛɟ�ɡɚ�ɩɪɢɜɚɬɧɢɦ�ɢ�ɩɪɨɮɟɫɢɨɧɚɥɧɢɦ�ɠɢɜɨɬɨɦ.  

Ʉɨɦɩɚɧɢʁɚ ʁɟ� ɚɤɬɢɜɧɨ� ɩɨɫɜɟʄɟɧɚ� ɩɪɟɩɨɡɧɚɜɚʃɭ� ɢ� ɩɪɨɦɨɜɢɫɚʃɭ� ɪɚɡɜɨʁɚ�
ɩɪɨɮɟɫɢɨɧɚɥɧɢɯ�ɫɩɨɫɨɛɧɨɫɬɢ�ɢ�ɤɨɦɩɟɬɟɧɰɢʁɚ�ɫɜɚɤɨɝ�ɪɚɞɧɢɤɚ��ɩɨɛɨʂɲɚɜɚʁɭʄɢ�ɛɢɯɟʁɜɢɨɪɚɥɧɟ�
ɮɚɤɬɨɪɟ� ɢ� ɨɫɢɝɭɪɚɜɚʁɭʄɢ� ɩɨɬɟɧɰɢʁɚɥ� ɢ� ɤɪɟɚɬɢɜɧɨɫɬ� ɩɨʁɟɞɢɧɚɰɚ�� Ɍɚɤɨɻɟ�� ɩɨɫɜɟʄɟɧɚ� ʁɟ�
ɩɪɟɩɨɡɧɚɜɚʃɭ� ɜɪɟɞɧɨɫɬɢ� ɪɚɡɥɢɱɢɬɨɫɬɢ� ɢ� ɨɛɚɜʂɚʃɭ� ɚɤɬɢɜɧɨɫɬɢ� ɭɡ� ɢɫɬɨɜɪɟɦɟɧɨ� ɩɨɬɩɭɧɨ�
ɩɨɲɬɨɜɚʃɟ� ɤɭɥɬɭɪɟ�� ɬɪɚɞɢɰɢʁɟ�� ɪɟɥɢɝɢʁɟ�� ɟɬɧɢɱɤɟ� ɝɪɭɩɟ� ɢ� ɡɚʁɟɞɧɢɰɟ�� ɤɚɨ� ɢ� ʃɢɯɨɜɢɯ�
ɛɢɨɥɨɲɤɢɯ��ɟɤɨɥɨɲɤɢɯ��ɫɨɰɢʁɚɥɧɢɯ��ɤɭɥɬɭɪɧɢɯ�ɢ�ɟɤɨɧɨɦɫɤɢɯ�ɢɞɟɧɬɢɬɟɬɚ� (Moore, Birtwistle, 
2016). 
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4. ɂɁȺɁɈȼɂ�ɍ�ɄɊȿȺɌɂȼɇɂɆ�ɂɇȾɍɋɌɊɂȳȺɆȺ�ɌɈɄɈɆ�ɉȺɇȾȿɆɂȳȿ 
ȼɂɊɍɋȺ COVID-19 

ɉɚɧɞɟɦɢʁɚ�COVID-19 ɩɨɱɟɥɚ�ʁɟ�ɤɪɚʁɟɦ�������ɝɨɞɢɧɟ�ɢ�ɩɪɨɲɢɪɢɥɚ�ɫɟ�ɫɜɟɬɨɦ�ɢɡɭɡɟɬɧɨɦ�
ɛɪɡɢɧɨɦ��Ɇɚɪɤɟɬɢɧɲɤɢ� ɫɬɪɭɱʃɚɰɢ� ɜɟɪɨɜɚɬɧɨ�ʄɟ� ɫɟ� ɧɚɤɨɧ�ɩɚɧɞɟɦɢʁɟ� ɫɭɨɱɢɬɢ� ɫɚ� ɪɚɞɢɤɚɥɧɨ�
ɞɪɭɝɚɱɢʁɢɦ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɩɪɢɫɬɭɩɢɦɚ�ɢ�ɜɟɨɦɚ�ɢɡɦɟʃɟɧɢɦ�ɧɚɜɢɤɚɦɚ�ɤɨɞ ɤɭɩɚɰɚ��Sheth, 2020). 
Ɇɟɪɟ�ɩɨɜɨɞɨɦ�ɩɚɧɞɟɦɢʁɟ ɡɚɬɜɨɪɢɥɟ�ɫɭ�ɱɢɬɚɜɟ�ɫɟɤɬɨɪɟ��ɩɪɢɦɨɪɚɥɟ�ɢɧɞɭɫɬɪɢʁɟ�ɞɚ�ɫɟ�ɩɪɟɫɟɥɟ 
ɝɨɬɨɜɨ� ɢɫɤʂɭɱɢɜɨ� ɧɚ� ɢɧɬɟɪɧɟɬ� ɢ� ɫɚɦɢɦ� ɬɢɦ� ɩɨɬɩɭɧɨ� ɩɪɨɦɟɧɢɥɟ� ɩɪɢɪɨɞɭ� ɩɨɬɪɨɲɚɱɤɟ�
ɩɨɬɪɨɲʃɟ�� Ʉɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɤɚɨ� ɲɬɨ� ɫɭ� ɮɢɥɦɫɤɚ� ɢ ɦɨɞɧɚ� ɢɧɞɭɫɬɪɢʁɚ� ɢɡɭɡɟɬɧɨ� ɫɭ�
ɩɨɝɨɻɟɧɟ�ɩɚɧɞɟɦɢʁɨɦ�COVID-19 (Harper, 2020). ɋɜɟ�ɤɨɦɩɚɧɢʁɟ ɤɨʁɚ ɪɚɡɦɢɲʂɚʁɭ�ɨ�ɩɨɫɥɨɜɚʃɭ�
ɧɚɤɨɧ�ɩɚɧɞɟɦɢʁɟ�ɦɨɪɚʄɟ�ɞɚ�ɩɪɟɢɫɩɢɬɚʁɭ�ɫɜɨʁɟ�ɜɢɡɢʁɟ��ɦɢɫɢʁɟ�ɢ�ɫɜɨʁɟ�ɰɢʂɟɜɟ�ɤɚɤɨ�ɛɢ�ɭɡɟɥɟ�ɭ�
ɨɛɡɢɪ�ɩɪɨɦɟɧɟ�ɧɚ�ɬɪɠɢɲɬɭ��ɤɨɞ�ɫɜɨʁɢɯ�ɤɭɩɚɰɚ�ɢ�ɤɨɧɤɭɪɟɧɚɬɚ��He, Haris, 2020).  

Ⱦɪɭɝɢ� ɚɭɬɨɪɢ� (Kang, Diao, Zaniniɚng, ������ ɩɪɭɠɚʁɭ� ɨɩɲɢɪɚɧ� ɩɪɟɝɥɟɞ�
ɢɞɟɧɬɢɮɢɤɨɜɚɧɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɨɞɝɨɜɨɪɚ�ɭ�ɩɪɨɰɟɫɭ�ɭɩɪɚɜʂɚʃɚ�ɪɚɡɜɨʁɟɦ�ɩɪɨɢɡɜɨɞɚ��ɥɚɧɰɟɦ�
ɫɧɚɛɞɟɜɚʃɚ��ɤɚɨ ɢ�ɨɞɧɨɫɢɦɚ�ɫɚ�ɤɭɩɰɢɦɚ�ɭ�ɟɪɢ�ɩɨɫɥɟ ɜɢɪɭɫɚ COVID-19��ɇɟɤɢ�ɨɞ�ʃɢɯ�ɭɤʂɭɱɭʁɭ�
ɩɪɨɦɟɧɭ� ɤɨɦɛɢɧɚɰɢʁɟ�ɩɪɨɢɡɜɨɞɚ�� ɫɤɪɚʄɢɜɚʃɟ� ɥɚɧɚɰɚ� ɫɧɚɛɞɟɜɚʃɚ� ɢ� ɨɧɥɚʁɧ�ɩɪɚʄɟʃɟ� ɤɭɩɚɰɚ��
ɇɟɨɫɩɨɪɧɨ�ʁɟ�ɞɚ�ɫɟ�ɞɟɲɚɜɚʁɭ ɨɝɪɨɦɧɟ�ɩɪɨɦɟɧɟ�ɢ�ɩɨɬɪɟɛɧɢ�ɫɭ�ɦɚɪɤɟɬɢɧɲɤɢ�ɨɞɝɨɜɨɪɢ�ɧɚ�ɤɪɢɡɭ�
ɢɡɚɡɜɚɧɭ�ɜɢɪɭɫɨɦ�COVID-19. 

4.1. ɂɡɚɡɨɜɢ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ ɜɢɪɭɫɚ COVID-19 
ȳɟɞɧɚ�ɨɞ�ɢɧɞɭɫɬɪɢʁɚ�ɤɨʁɚ�ʁɟ�ɡɧɚɱɚʁɧɨ�ɭɫɩɨɪɟɧɚ�ɡɛɨɝ�ɩɚɧɞɟɦɢʁɟ COVID-19 ʁɟ�ɮɢɥɦɫɤɚ�

ɢɧɞɭɫɬɪɢʁɚ��Hall, Paskuini���������Ɂɚɪɚɞɚ�ɭɤɭɩɧɟ�ɮɢɥɦɫɤɟ�ɢ�ɬɟɥɟɜɢɡɢʁɫɤɟ�ɩɪɨɞɭɤɰɢʁɟ�ʁɟ�ɨɩɚɥɚ�
ɡɚ�����% ɨɞ�ɩɨɱɟɬɤɚ�Äɤɨɜɢɞ ɟɪɟ³��ɬɚɤɨ�ɞɚ�ʁɟ�ɜɟɥɢɤɢ�ɞɟɨ�ɨɫɨɛʂɚ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɧɚ�ɩɪɨɞɭɤɰɢʁɫɤɢɦ 
ɫɟɬɨɜɢɦɚ��ɚɝɟɧɚɬɚ��ɩɭɛɥɢɰɢɫɬɚ ɢ�ɚɧɚɥɢɬɢɱɚɪɚ�ɩɪɟɤɨ�ɧɨʄɢ�ɨɫɬɚɨ�ɛɟɡ�ɩɨɫɥɚ��ȳɨKnson Jr, 2020). 
ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɜɟɥɢɤɢ�ɥɚɧɰɢ�ɛɢɨɫɤɨɩɚ��ɤɚɨ�ɲɬɨ�ʁɟ�Cinemark theaters AMC��ɩɪɨɝɥɚɫɢɥɢ�ɫɭ�ɩɚɞ�
ɩɪɢɯɨɞɚ�ɢɥɢ�ɫɭ�ɛɢɥɢ�ɧɚ�ɢɜɢɰɢ�ɞɚ�ɩɪɨɝɥɚɫɟ�ɛɚɧɤɪɨɬ� �Szalai, Vlessing�� ������� Ɂɛɨɝ� ɡɚɬɜɚɪɚʃɚ�
ɛɢɨɫɤɨɩɚ,  ɩɨɱɟɥɚ� ʁɟ� ɞɚ� ɫɟ� ɮɨɪɦɢɪɚ� ɢ� ɥɢɫɬɚ� ɨɞɥɨɠɟɧɢɯ� ɩɪɨɞɭɤɰɢʁɫɤɢɯ� ɫɟɪɢʁɚ� ɢ� ɮɢɥɦɨɜɚ�
(Indiwire, 2020).  

ɉɚɧɞɟɦɢʁɚ� COVID-19 ɢ� ɛɥɨɤɚɞɚ� ɫɜɚɤɨɞɧɟɜɧɨɝ� ɠɢɜɨɬɚ� ɩɪɨɦɟɧɢɥɢ� ɫɭ� ɫɬɢɥ� ɠɢɜɨɬɚ�
ɫɜɢɦɚ�� ɱɢɦɟ� ɫɭ� ɭɬɢɰɚɥɢ� ɧɚ� ɨɛɪɚɫɰɟ� ɩɨɬɪɨɲʃɟ�� ɭɩɨɬɪɟɛɭ� ɦɟɞɢʁɚ�� ɩɨɧɚɲɚʃɟ� ɩɨɬɪɨɲɚɱɚ��
ɦɚɪɤɟɬɢɧɲɤɟ�ɬɪɟɧɞɨɜɟ��ɚ�ɨɜɟ�ɩɪɨɦɟɧɟ�ʄɟ�ɜɟɪɨɜɚɬɧɨ�ɨɫɬɚɬɢ�ɞɭɝɨɪɨɱɧɟ� �Brindha et al., 2020). 
Ʉɪɚɬɤɨɪɨɱɧɢ�ɭɬɢɰɚʁ�COVID-19 ɫɟ�ɨɫɟɬɢɨ�ɨɞɦɚɯ��ɡɛɨɝ�ɲɢɪɨɤɨ�ɪɚɫɩɪɨɫɬɪɚʃɟɧɢɯ�ɦɟɪɚ�ɢɡɨɥɚɰɢʁɟ�
ɢ� ɫɨɰɢʁɚɥɧɨɝ� ɞɢɫɬɚɧɰɢɪɚʃɚ� ɲɢɪɨɦ� ɫɜɟɬɚ�� ɋɬɨɝɚ� ɤɨɦɩɚɧɢʁɟ� ɦɨɪɚʁɭ� ɢɫɬɪɚɠɢɬɢ� ɢɡɜɨɞʂɢɜɟ�
ɦɚɪɤɟɬɢɧɲɤɟ� ɢɧɨɜɚɰɢʁɟ� ɞɚ� ɛɢ� ɩɪɟɠɢɜɟɥɟ� ɤɪɢɡɭ�� Ɉɧɨ� ɲɬɨ� ʁɟ� ɫɢɝɭɪɧɨ� ʁɟɫɬɟ� ɞɚ� ɫɭ� ɫɟ�
ɤɨɪɩɨɪɚɬɢɜɧɚ� ɤɨɦɭɧɢɤɚɰɢʁɚ� ɢ� ɦɚɪɤɟɬɢɧɝ� ɝɟɧɟɪɚɥɧɨ� ɨɞɦɚɯ� ɩɪɨɦɟɧɢɥɢ� ɤɚɤɨ� ɫɭ� ɭɜɟɞɟɧɚ�
ɨɝɪɚɧɢɱɟʃɚ��Ⱥrgenti, 2020). 

Ɇɚɪɤɟɬɢɧɝ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɩɨɫɟɛɧɨ� ɭ� ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� ɜɟɨɦɚ ʁɟ�
ɫɩɟɰɢɮɢɱɚɧ�� ɍɫɪɟɞɫɪɟɻɟɧ� ʁɟ� ɧɚ� ɩɨɬɪɨɲɚɱɚ�� ɩɪɨɢɡɜɨɞ� ʁɟ� ɡɚɫɧɨɜɚɧ� ɧɚ� ɦɚɬɟɪɢʁɚɥɧɢɦ� ɢ�
ɧɟɦɚɬɟɪɢʁɚɥɧɢɦ� ɤɨɪɢɫɬɢɦɚ�� ɨɛɨʁɟɧ� ʁɟ� ɤɭɥɬɭɪɧɢɦ� ɡɧɚɱɟʃɟɦ�� ɢ ɫɭɲɬɢɧɫɤɢ, ɩɨɫɬɨʁɢ� ɞɚ� ɛɢ�
ɢɫɩɭɧɢɨ�ɩɨɬɪɟɛɟ�ɬɪɠɢɲɬɚ� �Colbert, 2003; Ulker-Demirel et al., �������ɋɬɨɝɚ� ʁɟ�ɜɚɠɧɨ�ɢɫɬɚʄɢ�
ɧɟɤɟ�ɪɟɡɭɥɬɚɬɟ�ɩɪɟɬɯɨɞɧɢɯ�ɢɫɬɪɚɠɢɜɚʃɚ�ɤɚɤɨ�ɛɢ�ɫɟ�ɪɚɡɭɦɟɥɟ�ɫɩɟɰɢɮɢɱɧɨɫɬɢ�ɦɚɪɤɟɬɢɧɲɤɢɯ�
ɫɬɪɚɬɟɝɢʁɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɤɨʁɟ�ɛɢ�ɦɨɝɥɟ�ɛɢɬɢ�ɨɞ�ɤɨɪɢɫɬɢ�ɭ�ɟɪɢ�ɩɚɧɞɟɦɢʁɟ COVID-19. 

ɉɚɧɞɟɦɢʁɚ�COVID-19 ɫɧɚɠɧɨ� ʁɟ�ɭɬɢɰɚɥɚ�ɧɚ�ɮɢɥɦɫɤɭ�ɢɧɞɭɫɬɪɢʁɭ��Ɇɟɻɭɬɢɦ��ɩɨɫɬɨʁɢ�
ɜɟɪɨɜɚʃɟ� ɞɚ� ɤɚɪɚɧɬɢɧ� ɡɚɩɪɚɜɨ� ɦɨɠɟ� ɩɨɦɨʄɢ� ɭ� ɝɥɟɞɚɧɨɫɬɢ� ɮɢɥɦɫɤɢɯ� ɩɪɟɦɢʁɟɪɚ� ɩɭɬɟɦ�
ɬɟɥɟɜɢɡɢʁɟ��Ɉɜɨ�ɫɟ�ɦɨɠɟ�ɩɪɨɬɭɦɚɱɢɬɢ�ɤɚɨ�ɫɜɟɬɥɨ�ɧɚ�ɤɪɚʁɭ�ɬɭɧɟɥɚ�ɟɪɟ ɩɚɧɞɟɦɢʁɟ�- ɡɚ�ɮɢɥɦɫɤɭ�
ɢɧɞɭɫɬɪɢʁɭ� Ɍɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�ɨɛɚɜʂɟɧɚ�ɫɭ� ɡɚɧɢɦʂɢɜɚ�ɢɫɬɪɚɠɢɜɚʃɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�
ɜɟɡɚɧɚ�ɡɚ�ɠɚɧɪɨɜɫɤɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ�� 
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ɇɚ�ɩɪɢɦɟɪ��Ʉɥɚɪɤ ������� ʁɟ�ɢɫɬɪɚɠɢɜɚɨ�ɤɨʁɢ�ɫɭ�ɠɚɧɪɨɜɢ�ɧɚʁɩɨɩɭɥɚɪɧɢʁɢ�ɬɨɤɨɦ�ɟɪɟ�
COVID-19 ɢ�ɤɚɤɨ�ɫɟ�ɩɪɨɦɟɧɢɥɨ�ɢɧɬɟɪɟɫɨɜɚʃɟ�ɡɚ�ɨɞɪɟɻɟɧɟ�ɠɚɧɪɨɜɟ��ɇɚ�ɩɪɢɦɟɪ��ɮɢɥɦ�ÄThe First 
Ladies of Gospel³�ɞɟɛɢɬɨɜɚɨ� ʁɟ�ɬɨɤɨɦ�ɤɚɪɚɧɬɢɧɚ��ɚ� ɬɨ� ʁɟ�ɡɚɩɪɚɜɨ�ɨɥɚɤɲɚɥɨ�ɝɥɟɞɚɨɰɢɦɚ�ɞɚ�ɝɚ 
ɩɨɝɥɟɞɚʁɭ� Ⱥ, ɩɪɟɦɚ�ɇielsen Meida Research��ɢɫɬɢ�ɮɢɥɦ�je ɢɦɚɨ�����ɦɢɥɢɨɧɚ�ɩɪɟɝɥɟɞɚ��ɲɬɨ�ɝɚ�
ʁɟ�ɭɱɢɧɢɥɨ�ɧɚʁɛɨʂɟ�ɨɰɟʃɟɧɢɦ�ɨɪɢɝɢɧɚɥɧɢɦ�ɮɢɥɦɨɦ�ɧa ɬɟɥɟɜɢɡɢʁɢ ɨɞ�������ɝɨɞɢɧɟ��Ɂɚ�ɦɚʃɟ�
ɨɞ�ɧɟɞɟʂɭ�ɞɚɧɚ�ɮɢɥɦ�ʁɟ�ɢɦɚɨ�ɜɢɲɟ�ɨɞ����ɦɢɥɢɨɧɚ�ɩɪɟɝɥɟɞɚ, ɡɚɯɜɚʂɭʁɭʄɢ�ɩɪɨɦɨɰɢʁɢ�ɩɭɬɟɦ�
ɬɟɥɟɜɢɡɢʁɟ�ɢ�ɞɪɭɲɬɜɟɧɢɯ�ɦɟɞɢʁɚ��Battles���������ɉɨɫɟʄɟɧɨɫɬ�ɞɢɝɢɬɚɥɧɢɯ ɩɥɚɬɮɨɪɦɢ ɡɚ�ɝɥɟɞɚʃɟ�
ɮɢɥɦɨɜɚ�ʁɟ�ɭ�ɢɫɬɨɦ�ɩɟɪɢɨɞɭ�ɩɨɪɚɫɥɚ ɡɚ���% ɭ�ɨɞɧɨɫɭ�ɧɚ�ɩɪɨɲɥɭ�ɝɨɞɢɧɭ��ɇɚʁɜɟʄɢ�ɫɤɨɤɨɜɢ ɤɨɞ�
ɨɞɪɟɻɟɧɢɯ�ɮɢɥɦɫɤɢɯ�ɠɚɧɪɨɜɚ ɬɨɤɨɦ�ɟɪɟ�ɩɚɧɞɟɦɢʁɟ�ɢɡɦɟɪɟɧɢ�ɫɭ�ɭ�ɤɚɬɟɝɨɪɢʁɚɦɚ�ɚɧɢɦɚɰɢʁɚ ɢ�
ɫɩɨɪɬɫɤɟ�ɬɟɦɚɬɢɤɟ��ɤɚɨ�ɢ�ɯɨɪɨɪɚ�ɢ�ɬɪɢɥɟɪɚ��ɋɩɨɪɬɫɤɢ�ɮɢɥɦɨɜɢ�ɫɭ�ɞɨɠɢɜɟɥɢ�ɞɪɚɦɚɬɢɱɚɧ�ɩɨɪɚɫɬ�
ɭ�ɢɡɧɨɫɭ�ɨɞ���% ɭ�ɩɪɨɞɚʁɢ��ɲɬɨ�ɫɭɝɟɪɢɲɟ�ɞɚ�ʁɟ�ɩɭɛɥɢɤɚ�ɢɦɚɥɚ�ɩɨɜɟʄɚɧɭ�ɩɨɬɪɟɛɭ�ɡɚ�ɬɨɦ�ɜɪɫɬɨɦ�
ɫɚɞɪɠɚʁɚ��Clark, 2020). Ɍɚɤɨɻɟ��Ƚɨɪɦɚɧ �������ʁɟ�ɧɚɩɢɫɚɨ�ɨɩɫɟɠɚɧ�ɱɥɚɧɚɤ�ɨ�ɬɨɦɟ�ɤɚɤɨ�ɫɟ�ɧɚɜɢɤɟ�
ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ�ɩɭɬɟɦ�ɨɧɥɚʁɧ�ɤɚɧɚɥɚ�ɦɟʃɚʁɭ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��ɇɚ�ɨɫɧɨɜɭ�ɚɧɤɟɬɟ�ɝɥɟɞɚɥɚɰɚ�
ɱɟɬɢɪɢ�ɪɚɡɥɢɱɢɬɟ�ɩɥɚɬɮɨɪɦɟ�ɡɚ�ɫɬɪɢɦɢɧɝ��ɩɨɤɚɡɚɥɨ�ɫɟ�ɞɚ�ɫɭ�ɝɥɟɞɚɨɰɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�ɨɬɤɪɢɥɢ�
ɧɨɜɟ�ɠɚɧɪɨɜɟ�ɤɨʁɟ�ɪɚɧɢʁɟ�ɧɢɫɭ�ɩɪɟɮɟɪɢɪɚɥɢ��Ɍɢ�ɠɚɧɪɨɜɢ�ɭɤʂɭɱɭʁɭ�ɞɨɤɭɦɟɧɬɚɪɚɧɟ�ɮɢɥɦɨɜɟ��
ɤɨɦɟɞɢʁɭ� ɢ� ɧɚɭɱɧɭ� ɮɚɧɬɚɫɬɢɤɭ�� Ɍɚɤɨɻɟ�� ɢɫɬɚɤɚɨ� ʁɟ� ɞɚ� ɫɭ� ɝɥɟɞɚɨɰɢ� ɪɚɡɥɢɱɢɬɢɯ� ɠɚɧɪɨɜɚ�
ɢɫɬɨɜɪɟɦɟɧɨ�ɢ�ɤɨɪɢɫɧɢɰɢ�ɪɚɡɥɢɱɢɬɢɯ�ɩɥɚɬɮɨɪɦɢ��Ʉɨɪɢɫɧɢɰɢ�Netflix ɩɥɚɬɮɨɪɦɟ�ɩɪɟɮɟɪɢɪɚʁɭ�
ɤɨɦɛɢɧɨɜɚɧɢ�ɠɚɧɪ��ɚ ɤɨɪɢɫɧɢɰɢ�Amazon ɩɥɚɬɮɨɪɦɟ�- ɚɤɰɢʁɭ��ɮɚɧɬɚɡɢʁɭ�ɢ�ɧɚɭɱɧɭ�ɮɚɧɬɚɫɬɢɤɭ��
Ɏɢɥɦɩɭɥɫ ������� ʁɟ� ɭɤɚɡɚɨ� ɧɚ� ɬɨ ɞɚ� ɩɨɫɬɨʁɟ� ɭɩɚɞʂɢɜɟ� ɪɚɡɥɢɤɟ� ɢɡɦɟɻɭ� ɡɟɦɚʂɚ� ɭ� ɩɨɝɥɟɞɭ�
ɧɚʁɝɥɟɞɚɧɢʁɟɝ ɠɚɧɪɚ ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��ɇa ɩɪɢɦɟɪ��ɇɟɦɚɱɤɚ�ʁɟ�ɛɢɥɚ�ʁɟɞɢɧɚ�ɡɟɦʂɚ�ɤɨɞ�ɤɨʁɟ�ʁɟ�
ɤɨɦɟɞɢʁɚ� ɛɢɥɚ� ɭ� ɩɪɜɚ� ɬɪɢ� ɧɚʁɡɚɫɬɭɩʂɟɧɢʁɚ� ɠɚɧɪɚ�� ɞɨɤ� ɫɭ� ɡɟɦʂɟ� ɤɚɨ� ɲɬɨ� ɫɭ� Ɏɪɚɧɰɭɫɤɚ��
ɋʁɟɞɢʃɟɧɟ� Ⱥɦɟɪɢɱɤɟ� Ⱦɪɠɚɜɟ�� ɂɬɚɥɢʁɚ, ɢɦɚɥɟ� ɬɪɢɥɟɪɟ�� ɦɢɫɬɟɪɢʁɟ�� ɧɚɭɱɧɭ� ɮɚɧɬɚɫɬɢɤɭ� ɢ�
ɚɩɨɤɚɥɢɩɬɢɱɧɟ�ɮɢɥɦɨɜɟ�ɭ�ɧɚʁɜɢɲɢɦ�ɪɚɧɝɨɜɢɦɚ��Ɂɚɤʂɭɱɚɤ�ʁɟ�ɞɚ�ɫɟ�ɝɪɚɻɚɧɢ�ɪɚɡɥɢɱɢɬɢɯ�ɡɟɦɚʂɚ�
ɜɟɪɨɜɚɬɧɨ�ɛɨɪɟ�ɩɪɨɬɢɜ�COVID-19 ɜɢɪɭɫɚ ɪɚɡɥɢɱɢɬɢɦ�ɠɚɧɪɨɜɢɦɚ. 

4.2.  ɂɡɚɡɨɜɢ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�ɜɢɪɭɫɚ COVID-19 
Ʉɚɤɨ�ɫɟ�COVID-19 ɲɢɪɢɨ��ɬɚɤɨ�ɫɭ�ɭɜɟɞɟɧɚ�ɨɝɪɚɧɢɱɟʃɚ�ɤɨʁɚ�ɫɭ�ɞɨɜɟɥɚ�ɞɨ�ɡɚɬɜɚɪɚʃɚ�

ɩɪɨɞɚɜɧɢɰɚ� ɢ� ɨɫɬɚɧɤɚ� ʂɭɞɢ� ɭ� ɫɜɨʁɢɦ� ɞɨɦɨɜɢɦɚ (Bridges, Hanlon�� ������� Ɍɨ� ʁɟ� ɞɨɜɟɥɨ� ɞɨ�
ɬɪɟɧɭɬɧɨɝ� ɩɚɞɚ� ɢɥɢ� ɱɚɤ� ɩɨɬɩɭɧɨɝ� ɨɞɭɦɢɪɚʃɚ� ɤɭɩɨɜɢɧɟ� ɨɞɟʄɟ�� ɋɯɨɞɧɨ� ɬɨɦɟ�� ɧɚɫɬɚɥɢ� ɫɭ�
ɩɪɨɛɥɟɦɢ��ɤɚɤɨ�ɡɚ�ɤɨɦɩɚɧɢʁɟ ɤɨʁɟ�ɫɟ�ɛɚɜɟ�ɩɪɨɞɚʁɨɦ�ɦɨɞɧɢɯ�ɚɪɬɢɤɚɥɚ��ɬɚɤɨ�ɢ�ɡɚ ɤɨɦɩɚɧɢʁɟ ɤɨʁɟ�
ɫɟ�ɛɚɜɟ�ʃɢɯɨɜɨɦ�ɩɪɨɢɡɜɨɞʃɨɦ��Anner���������ɉɨɫɬɨʁɚɥɚ�ʁɟ��ɡɚɩɪɚɜɨ ɩɨɫɬɨʁɢ�ɯɢɬɧɚ�ɩɨɬɪɟɛɚ�ɞɚ�
ɫɟ� ɦɨɞɧɚ� ɤɨɦɩɚɧɢʁɚ� ɩɪɢɥɚɝɨɞɟ� ɢ� ɩɨɤɭɲɚʁɭ� ɞɚ� ɩɪɟɜɚɡɢɻɭ� ɢɡɧɟɧɚɞɧɭ�ɤɪɢɡɭ� �Sumarliah et al., 
2021). 

ɉɪɜɨ��ɜɚɠɧɨ�ʁɟ�ɢɫɬɚʄɢ�ɱɢʃɟɧɢɰɭ�ɞɚ�ɧɚ�ɩɨɱɟɬɤɭ�ɤɪɢɡɟ�ɦɨɞɚ�ɧɢʁɟ�ɛɢɥɚ�ɝɥɚɜɧɢ�ɩɪɢɨɪɢɬɟɬ�
ɡɚ�ɩɨɬɪɨɲɚɱɟ��Balchandani, Berg���������ȴɭɞɢ�ɫɭ�ɫɟ�ɛɚɜɢɥɢ�ɨɱɭɜɚʃɟɦ�ɫɜɨɝ�ɢ�ɡɞɪɚɜʂɚ�ɫɜɨʁɢɯ�
ɩɨɪɨɞɢɰɚ��ɤɭɩɨɜɢɧɨɦ�ɯɪɚɧɟ�ɢ�ɞɪɭɝɢɯ�ɧɚɦɢɪɧɢɰɚ��ɨɱɭɜɚʃɟɦ�ɩɨɫɥɚ�ɢ�ɧɚɜɢɤɚɜɚʃɟɦ�ɧɚ�ɪɚɞ�ɨɞ�
ɤɭʄɟ��ɋɜɟ�ɨɜɨ� ʁɟ�ɧɚɜɟɥɨ�ɩɨɬɪɨɲɚɱɟ�ɞɚ�ɩɪɟɢɫɩɢɬɚʁɭ�ɫɜɨʁɟ�ɩɨɬɪɨɲɚɱɤɟ�ɩɨɬɪɟɛɟ�ɢ�ɧɚɜɢɤɟ��Ɉɜɟ�
ɞɪɚɫɬɢɱɧɟ��ɬɭɪɛɭɥɟɧɬɧɟ��ɬɪɟɧɭɬɧɟ�ɩɪɨɦɟɧɟ�ɧɚɬɟɪɚɥɟ�ɫɭ�ɱɚɤ�ɢ�ɜɟɥɢɤɟ�ɦɚɥɨɩɪɨɞɚʁɧɟ�ɤɨɦɩɚɧɢʁɟ�
ɤɚɨ�ɲɬɨ�ɫɭ�Neiman Marcus ɢ�JC Pennei ɞɚ�ɩɨɞɧɟɫɭ�ɫɬɟɱɚʁ��ɞɨɤ�ɫɭ�ɰɟɧɟ�ɚɤɰɢʁɚ�ɝɢɝɚɧɚɬɚ�ɤɚɨ�ɲɬɨ�
ɫɭ�Adidas ɢ�Nike ɩɚɥɟ�ɡɚ���% (Chen���������ȼɢɲɟ� ʁɟ�ɧɟɝɨ�ɨɱɢɝɥɟɞɧɨ�ɞɚ� ʁɟ�ɦɨɞɧɚ�ɢɧɞɭɫɬɪɢʁɚ�
ɦɨɪɚɥɚ�ɞɚ�ɫɟ�ɩɪɢɥɚɝɨɞɢ�ɞɪɭɝɚɱɢʁɟɦ�ɩɨɧɚɲɚʃɭ�ɩɨɬɪɨɲɚɱɚ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��Dumalaon, 2021). 
Ɇɟɻɭɬɢɦ��ɧɚɤɨɧ�ɫɚɦɨ�ɩɪɜɢɯ�ɧɟɤɨɥɢɤɨ�ɦɟɫɟɰɢ��ɩɨɬɪɟɛɚ�ɢ�ɠɟʂɚ�ɡɚ�ɩɨɬɪɨɲʃɨɦ�ɩɪɟɞɦɟɬɚ�ɦɨɞɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɜɢɞɧɨ�ɫɭ�ɩɨɪɚɫɥɟ��Garcia-Torres, Rei-Garcia, Saenz, Suering-Stella , 2021). 

Ɂɛɨɝ�ɦɟɪɚ�ɤɚɪɚɧɬɢɧɚ�ɩɨɬɪɨɲɚɱɢ�ɧɢɫɭ�ɦɨɝɥɢ�ɞɚ�ɤɭɩɟ�ɦɨɞɧɭ�ɨɞɟʄɭ�ɭ�ɩɪɨɞɚɜɧɢɰɚɦɚ��ɲɬɨ�
ʁɟ�ɩɪɟ�ɩɚɧɞɟɦɢʁɟ�ɛɢɨ�ɧɚʁɱɟɲʄɢ�ɧɚɱɢɧ�ɤɭɩɨɜɢɧɟ�ɨɞɟʄɟ��ɂ�ɩɨɬɪɨɲɚɱɢ�ɢ�ɬɪɝɨɜɰɢ�ɧɚ�ɦɚɥɨ�ɦɨɪɚɥɢ�
ɫɭ� ɞɚ� ɫɟ� ɚɞɟɤɜɚɬɧɨ� ɩɪɢɥɚɝɨɞɟ�� ɬɪɝɨɜɰɢ� ɧɚ�ɦɚɥɨ� ɞɚ� ɩɨɧɭɞɟ� ɨɧɥɚʁɧ� ɤɭɩɨɜɢɧɭ�ɦɨɞɧɟ� ɨɞɟʄɟ�� ɚ�
ɩɨɬɪɨɲɚɱɢ ɞɚ�ɩɪɢɯɜɚɬɟ�ɚɥɬɟɪɧɚɬɢɜɧɢ�ɧɚɱɢɧ�ɤɭɩɨɜɢɧɟ� �Sheth���������Ɂɚ�ɧɟɤɟ�ɩɨɬɪɨɲɚɱɟ�ɨɜɚ�
ɬɪɚɧɡɢɰɢʁɚ� ɭ ɧɚɱɢɧɭ ɧɚ� ɤɭɩɨɜɢɧɟ�ɨɞɟʄɟ ɧɢʁɟ� ɛɢɥɚ�ɧɢɲɬɚ�ɧɨɜɨ, ʁɟɪ� ɫɭ�ɩɪɚɤɬɢɤɨɜɚɥɢ�ɨɧɥɚʁɧ�
ɤɭɩɨɜɢɧɭ�ɩɪɟ�ɩɚɧɞɟɦɢʁɟ��ɚɥɢ�ɡɚ�ɜɟʄɢɧɭ� ʁɟ�ɨɜɨ�ɩɪɟɞɫɬɚɜʂɚɥɨ ɫɭɲɬɢɧɫɤɭ�ɩɪɨɦɟɧɭ�ɭ�ʃɢɯɨɜɨʁ�
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ɤɭɩɨɜɢɧɢ�ɢ�ɩɨɧɚɲɚʃɭ�ɤɚɨ�ɩɨɬɪɨɲɚɱɚ (Watanabe, Ɉmori���������ɂɡɜɟɲɬɚʁ�ɤɨʁɢ�ɞɨɧɨɫɢ�Mɟɤɢɧɡɢ  
(������ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ, ɢɚɤɨ� ʁɟ�ɞɨɲɥɨ�ɞɨ�ɜɢɞʂɢɜɨɝ�ɩɨɦɟɪɚʃɚ�ɤɚɧɚɥɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��
ɧɢɜɨɢ�ɨɧɥɚʁɧ�ɩɪɨɞɚʁɟ�ɧɟ�ɦɨɝɭ�ɞɚ�ɧɚɞɨɤɧɚɞɟ�ɝɭɛɢɬɚɤ�ɩɪɨɞɚʁɟ�ɭ�ɩɪɨɞɚɜɧɢɰɚɦɚ��Ⱦɪɭɝɚ�ɩɪɨɦɟɧɚ�
ɤɨʁɚ�ʁɟ�ɡɚɞɟɫɢɥɚ ɩɨɬɪɨɲɚɱɟ�ʁɟ�ɦɨɞɧɢ�ɫɬɢɥ��ɇɚɢɦɟ��ɬɨɤɨɦ�ɤɚɪɚɧɬɢɧɚ�ʂɭɞɢ�ɫɭ�ɦɨɪɚɥɢ�ɞɚ�ɨɫɬɚɧɭ�
ɤɨɞ�ɤɭʄɟ�ɢ�ɪɚɞɟ�ɨɞ�ɤɭʄɟ��ɲɬɨ�ɢɯ�ɧɢʁɟ�ɩɪɢɦɨɪɚɜɚɥɨ�ɞɚ�ɫɟ�ɨɛɥɚɱɟ�ɩɨɫɥɨɜɧɨ�ɢɥɢ�ɫɜɟɱɚɧɨ��ɜɟʄ�
ɥɟɠɟɪɧɨ��ɂɫɬɪɚɠɢɜɚʃɟ�ɬɪɠɢɲɬɚ�ɩɨɤɚɡɭʁɟ�ɞɚ�ɫɭ�ʂɭɞɢ�ɩɨɫɬɚɥɢ�ɫɜɟɫɧɢʁɢ�ɭ�ɩɨɝɥɟɞɭ�ɩɨɬɪɨɲʃɟ�
ɦɨɞɧɢɯ�ɚɪɬɢɤɚɥɚ��Ɍɨɤɨɦ�ɡɚɬɜɚɪɚʃɚ��ɩɨɬɪɨɲɚɱɢ�ɫɭ�ɢɦɚɥɢ�ɜɪɟɦɟɧɚ�ɞɚ�ɪɚɡɦɢɫɥɟ�ɨ�ɬɨɦɟ�ɲɬɚ�ɜɨɥɟ�
ɞɚ�ɧɨɫɟ�ɢ�ɞɚ�ɩɪɟɢɫɩɢɬɚʁɭ�ɫɜɨʁɭ�ɧɚɤɥɨɧɨɫɬ�ɩɪɟɦɚ�ɦɨɞɧɨɦ�ɫɬɢɥɭ��Ɍɚɤɨɻɟ��ɠɟʂɚ�ɡɚ�ɨɦɢʂɟɧɢɦ�
ɦɨɞɧɢɦ�ɫɬɢɥɨɦ��ɩɨɫɥɟ�ɢɡɜɟɫɧɨɝ�ɜɪɟɦɟɧɚ�ɨɞ�ɩɨɱɟɬɤɚ�ɩɚɧɞɟɦɢʁɟ��ɩɨɫɬɚɥɚ�ʁɟ ʁɨɲ�ɜɢɲɟ�ɧɚɝɥɚɲɟɧɚ�
ɭ�ɧɚɱɢɧɭ�ɪɚɡɦɢɲʂɚʃɚ�ʂɭɛɢɬɟʂɚ�ɦɨɞɟ��Ɋɚɡɥɨɝ�ɡɚ�ɬɨ�ɦɨɠɟ�ɫɟ�ɬɪɚɠɢɬɢ�ɭ�ɧɟɞɨɫɬɚɬɤɭ ɡɚɛɚɜɟ�ɢ�
ɤɪɚʁʃɟɦ�ɧɟɫɬɪɩʂɟʃɭ�ɜɟɡɚɧɨɦ ɡɚ�ɤɪɚʁ�ɩɚɧɞɟɦɢʁɟ�ɢ�ɧɨɜɢ�ɩɨɱɟɬɚɤ�ɩɨɫɟɛɧɢɯ�ɩɪɢɥɢɤɚ��Hurana, 
Muthu, 2021). 

Ɉɜɚ� ɩɚɧɞɟɦɢʁɚ� ɩɨɞɫɬɚɤɥɚ� ʁɟ� ɦɨɞɧɭ� ɢɧɞɭɫɬɪɢʁɭ� ɞɚ� ɪɚɡɜɢʁɚ� ɪɚɡɥɢɱɢɬɚ� ɭɩɪɚɜʂɚɱɤɚ�
ɪɟɲɟʃɚ��ɤɚɨ�ɢ�ɞɚ�ɫɬɪɚɬɟɲɤɢ�ɩɥɚɧɢɪɚ�ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɤɚɤɨ�ɛɢ�ɪɚɡɭɦɟɥɚ�ɩɨɬɪɨɲɚɱɚ�
ɛɨʂɟ ɧɟɝɨ�ɢɤɚɞɚ�ɢ�ɪɟɚɝɨɜɚɥɚ�ɧɚ�ɩɪɚɜɢ�ɧɚɱɢɧ�ɭ�ɩɪɚɜɨɦ�ɬɪɟɧɭɬɤɭ��ɋɜɟ�ɨɜɨ�ʁɟ�ɢɡɚɡɜɚɥɨ�ɩɪɚɜɢ�ɲɨɤ�
ɩɨɬɪɚɠʃɟ�ɭ�ɭɤɭɩɧɨɦ�ɦɨɞɧɨɦ�ɫɢɫɬɟɦɭ��ɆcKinsey������ɚ���Ɇɟɻɭɬɢɦ��ɜɨɞɟʄɢ�ɦɨɞɧɢ�ɫɬɪɭɱʃɚɰɢ�
ɜɟɪɭʁɭ�ɞɚ� ʁɟ�ɬɚɤɨɡɜɚɧɨ�ɨɠɢɜʂɚɜɚʃɟ�ɦɨɞɟ�ɜɟɨɦɚ�ɛɥɢɡɭ�ɢ�ɜɟɪɭʁɟ�ɫɟ�ɞɚ�ʄɟ�ɫɰɟɧɚɪɢɨ�ɜɟɪɨɜɚɬɧɨ�
ɛɢɬɢ� ɫɥɢɱɚɧ� ɤɚɨ�ɲɬɨ� ʁɟ� ɜɟʄ� ɜɢɻɟɧɨ ɭ� ɛɭɪɧɢɦ� 1920-ɢɦ� ɝɨɞɢɧɚɦɚ� ɢ� ɞɚ� ʄɟ� ɫɟ� ʂɭɞɢɦɚ ɧɚɝɥɨ�
ɩɨɜɟʄɚɬɢ�ɠɟʂɚ�ɢ�ɩɨɬɪɟɛɚ ɡɚ�ɤɭɩɨɜɢɧɨɦ�ɦɨɞɧɢɯ�ɚɪɢɤɚɥɚ��Fish���������Ɍɨ�ʁɟ�ɬɢɩɢɱɧɨ�ɡɚ�ɥɭɤɫɭɡɧɟ�
ɦɨɞɧɟ� ɛɪɟɧɞɨɜɟ� ɢ� ɧɚɝɥɢ� ɩɨɪɚɫɬ� ɩɪɨɞɚʁɟ, ɤɨʁɢ� ɫɟ� ɜɟʄ� ɩɪɢɦɟʄɭʁɟ� ɧɚ� ɬɪɠɢɲɬɭ� ɥɭɤɫɭɡɧɟ� ɦɨɞɟ�
ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��ɭ�ɩɨɪɟɻɟʃɭ�ɫɚ�������ɝɨɞɢɧɨɦ��ȳɨɨ��Kim, 2021). 

ȳɚɫɧɨ� ʁɟ� ɞɚ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ʁɟ� ɩɚɧɞɟɦɢʁɚ� ɞɨɜɟɥɚ� ɞɨ� ɫɭɲɬɢɧɫɤɢɯ�ɩɪɨɦɟɧɚ� ɭ�ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢʁɢ�ɢ�ɞɚ�ɫɟ�ɢɧɞɭɫɬɪɢʁɚ�ɦɨɪɚ�ɩɪɢɥɚɝɨɞɢɬɢ�ɩɪɨɦɟʃɟɧɨɦ�ɨɤɪɭɠɟʃɭ�ɢ�ɩɨɬɪɨɲɚɱɭ��Ioun et 
al., 2021; Ɍɟsta, Karpova, 2021). Ɂɛɨɝ�ɬɨɝɚ�ʁɟ�ɨɞ�ɜɟɥɢɤɟ�ɜɚɠɧɨɫɬɢ�ɞɚ�ɦɟɧɚʇɟɪɢ�ɤɨɦɩɚɧɢʁɚ�ɤɨʁɟ�
ɩɨɫɥɭʁɭ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɪɚɡɭɦɟʁɭ� ɤɚɤɨ� ɫɟ� ɩɪɨɦɟɧɢɥɨ� ɩɨɧɚɲɚʃɟ� ɩɨɬɪɨɲɚɱɚ� ɢ� ɤɨʁɟ� ɫɭ�
ɩɪɟɮɟɪɟɧɰɢʁɟ�ɩɨɬɪɨɲɚɱɚ�ɧɚ�ʃɟɝɚ�ɭɬɢɰɚɥɟ��ɤɚɤɨ�ɛɢ�ɩɪɟɞɜɢɞɟɥɢ�ʃɢɯɨɜɨ�ɛɭɞɭʄɟ�ɩɨɧɚɲɚʃɟ��Koch 
et al., 2020) . 

ɍ�ɬɪɟɧɭɬɧɨɦ�ɜɟɨɦɚ�ɤɨɧɤɭɪɟɧɬɧɨɦ�ɦɚɪɤɟɬɢɧɲɤɨɦ�ɨɤɪɭɠɟʃɭ - ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ, ɞɚ�
ɛɢ�ɫɟ�ɦɚɤɫɢɦɢɡɢɪɚɨ�ɞɭɝɨɪɨɱɧɢ�ɭɱɢɧɚɤ��ɩɪɟɞɜɢɻɚʃɟ�ɛɭɞɭʄɟɝ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɧɚɦɟɪɚ�ɡɚ�
ɤɭɩɨɜɢɧɭ�ʁɟ�ɤʂɭɱɧɚ�ɫɬɪɚɬɟɲɤɚ�ɩɪɟɞɧɨɫɬ�ɤɨʁɭ�ɬɪɟɛɚ�ɩɨɫɦɚɬɪɚɬɢ�ɢ�ɧɟɝɨɜɚɬɢ��Sumarliah et al., 
�������ɋɬɨɝɚ�ʁɟ�ɨɞ�ɧɚʁɜɟʄɟ�ɜɚɠɧɨɫɬɢ�ɩɨɫɦɚɬɪɚɬɢ�ɢ�ɩɪɢɥɚɝɨɻɚɜɚɬɢ�ɫɟ�ɩɪɨɦɟʃɟɧɨɦ�ɩɨɧɚɲɚʃɭ�
ɩɨɬɪɨɲɚɱɚ�ɦɨɞɧɟ� ɨɞɟʄɟ��ɍ� ɧɚɪɟɞɧɢɦ�ɩɚɫɭɫɢɦɚ� ʄɟ ɫɟ ɪɚɡɦɨɬɪɢɬɢ� ɧɟɤɟ� ɨɞ� ɭɨɱɟɧɢɯ� ɩɪɨɦɟɧɚ�
ɩɨɧɚɲɚʃɚ� 

ɉɪɜɚ� ɩɪɢɦɟʄɟɧɚ� ɩɪɨɦɟɧɚ� ɩɨɧɚɲɚʃɚ� ɛɢɥɚ� ʁɟ� ɩɪɨɦɟɧɚ� ɤɚɧɚɥɚ�� ɇɚɢɦɟ�� ɤɚɤɨ� ɫɭ�
ɩɪɨɞɚɜɧɢɰɟ� ɡɚɬɜɨɪɟɧɟ�� ɢ� ɩɨɬɪɨɲɚɱɢ� ɢ� ɬɪɝɨɜɰɢ� ɦɨɪɚɥɢ� ɫɭ� ɞɚ� ɫɟ� ɨɤɪɟɧɭ� ɚɥɬɟɪɧɚɬɢɜɧɢɦ 
ɧɚɱɢɧɢɦɚ�ɤɭɩɨɜɢɧɟ�ɢ�ɩɪɨɞɚʁɟ��ɟɥɟɤɬɪɨɧɫɤɨʁ�ɬɪɝɨɜɢɧɢ��ɉɪɟɦɚ�ɢɫɬɪɚɠɢɜɚʃɭ�ɨɞɝɨɜɨɪɚ�ɧɚ�ɜɢɪɭɫ�
ɤɨɪɨɧɚ�ɫɩɪɨɜɟɞɟɧɨɦ�ɭ�ɋʁɟɞɢʃɟɧɢɦ�Ⱥɦɟɪɢɱɤɢɦ�Ⱦɪɠɚɜɚɦɚ��ɱɚɤ���% ɩɨɬɪɨɲɚɱɚ�ʁɟ�ɪɟɤɥɨ�ɞɚ�ʄɟ�
ɢɫɤɭɫɬɜɨ� ɫɚ� ɜɢɪɭɫɨɦ� ɤɨɪɨɧɚ� ɩɪɨɦɟɧɢɬɢ� ɧɚɱɢɧ� ɧɚ� ɤɨʁɢ� ɤɭɩɭʁɭ�� ɞɨɤ� ʁɟ� ��% ɧɚɜɟɥɨ� ɞɚ� ʄɟ ɭ�
ɛɭɞɭʄɧɨɫɬɢ�ɤɭɩɨɜɚɬɢ�ɜɢɲɟ�ɨɞɟʄɟ�ɨɧɥɚʁɧ� �Cotton Incorporated�� �������ɂ�ɫɜɚɤɨɞɧɟɜɧɚ�ɦɨɞɚ�ɢ�
ɥɭɤɫɭɡɧɚ� ɦɨɞɚ� ɦɨɪɚɥɟ� ɫɭ� ɫɟ� ɛɪɡɨ� ɩɪɢɥɚɝɨɞɢɬɢ�� ȼɟɪɭʁɟ� ɫɟ� ɞɚ� ʁɟ� ɝɭɛɢɬɚɤ� ɭ� ɢɧɞɭɫɬɪɢʁɢ�
ɫɜɚɤɨɞɧɟɜɧɟ� ɦɨɞɟ� ɦɚʃɢ� ɧɟɝɨ� ɭ� ɥɭɤɫɭɡɧɨʁ� ɦɨɞɢ�� ʁɟɪ� ɫɭ�� ɨɫɢɦ� ɡɚɬɜɚɪɚʃɚ ɩɪɨɞɚɜɧɢɰɚ, 
ɨɛɭɫɬɚɜʂɟɧɚ ɢ�ɦɟɻɭɧɚɪɨɞɧɚ� ɩɭɬɨɜɚʃɚ��ɲɬɨ� ʁɟ� ɭɬɢɰɚɥɨ� ɧɚ�ɩɪɨɞɚʁɭ� ɥɭɤɫɭɡɧɟ� ɪɨɛɟ� �Rascoyet, 
2021). Ɇɟɻɭɬɢɦ��ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�ɧɢʁɟ�ɩɪɨɦɟʃɟɧ�ɫɚɦɨ�ɤɚɧɚɥ�ɤɭɩɨɜɢɧɟ��Ⱦɚ�ɛɢ�ɫɟ�ɨʁɚɱɚɥɚ�ɜɟɡɚ�
ɢɡɦɟɻɭ�ɤɭɩɰɚ�ɢ�ɦɨɞɧɨɝ�ɛɪɟɧɞɚ��ɨɞɧɨɫɢ�ɫɚ�ɤɭɩɰɢɦɚ�ɫɭ�ɨɞ�ɧɚʁɜɟʄɟ�ɜɚɠɧɨɫɬɢ��Gautam, Sharma, 
2017).  

ɋɬɨɝɚ� ɫɟ� ɱɢɧɢ� ɞɚ� ʁɟ� ɭɩɨɬɪɟɛɚ� ɞɪɭɲɬɜɟɧɢɯ� ɦɟɞɢʁɚ� ɡɚ� ɦɚɪɤɟɬɢɧɲɤɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ�
ɧɚʁɚɞɟɤɜɚɬɧɢʁɟ� ɫɪɟɞɫɬɜɨ�� ɩɨɫɟɛɧɨ� ɬɨɤɨɦ� ɤɪɢɡɟ� ɤɚɨ�ɲɬɨ� ʁɟ� ɩɟɪɢɨɞ� ɩɚɧɞɟɦɢʁɟ��Ɇɧɨɝɢ�ɦɨɞɧɢ�
ɛɪɟɧɞɨɜɢ�� ɱɚɤ�ɢ�ɦɨɞɧɢ�ɥɭɤɫɭɡɧɢ�ɛɪɟɧɞɨɜɢ�� ɤɪɟɢɪɚɥɢ� ɫɭ�Ɍwitter ɧɚɥɨɝɟ��Facebook ɫɬɪɚɧɢɰɟ��
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Instagram ɫɬɪɚɧɢɰɟ��ɩɚ�ɱɚɤ�ɢ�TikTok ɧɚɥɨɝɟ��ɤɚɤɨ�ɛɢ�ɫɟ�ɩɪɢɥɚɝɨɞɢɥɢ�ɧɨɜɨʁ�ɤɥɢɦɢ�ɢ�ɫɬɜɨɪɢɥɢ�
ɧɚʁɛɨʂɟ�ɜɟɡɟ�ɫɚ�ɫɜɨʁɢɦ�ɩɨɬɪɨɲɚɱɢɦɚ��Nurnafia���������ɑɚɤ�ʁɟ�ɢ�Vogue ɩɪɢɡɧɚɨ�ɩɪɨɦɟɧɭ�ɤɚɧɚɥɚ�
ɤɨɦɭɧɢɤɚɰɢʁɟ, ɩɪɢɦɟɬɢɜɲɢ�ɞɚ�ʁɟ�ɡɛɨɝ�ɨɫɬɚɧɤɚ�ɤɨɞ�ɤɭʄɟ�TikTok ɩɨɫɬɚɨ�ɢɡɥɚɡ�ɡɚ�ɫɚɦɨɢɡɪɚɠɚɜɚʃɟ��
ɤɪɟɚɬɢɜɧɨɫɬ�ɢ�ɦɟɫɬɨ� ɡɚ�ɩɪɨɧɚɥɚɠɟʃɟ�ɦɨɞɧɢɯ�ɢɞɟʁɚ� �Ⱥllaire�� ������� ȳɨɲ� ʁɟɞɚɧ�ɞɨɛɚɪ�ɩɪɢɦɟɪ�
ɩɪɨɦɟɧɟ� ɤɚɧɚɥɚ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ʁɟ� ɱɢʃɟɧɢɰɚ�ɞɚ� ʁɟ� ɪɨɛɧɚ� ɤɭʄɚ�Galaries Lafaiette ɭ�ɉɚɪɢɡɭ�� ɫɚ�
ɜɨɞɟʄɢɦ�ɥɭɤɫɭɡɧɢɦ�ɛɪɟɧɞɨɜɢɦɚ��ɩɨɤɪɟɧɭɥɚ�ɫɟɫɢʁɟ�ɤɭɩɨɜɢɧɟ�ɭɠɢɜɨ�ɩɭɬɟɦ�ɞɢɝɢɬɚɥɧɢɯ�ɤɚɧɚɥɚ�
(Guilbault, 2021). 

ɂɡɜɟɲɬɚʁ� ɋɟʁɥɫ� ɂɧɬɟɥɢʇɧɫ (ɟɧɝɥ�� Sales Inteligence, ������ ɢɫɬɢɱɟ� ɞɚ� ʁɟ� ɞɨɲɥɨ� ɞɨ�
ɜɢɞʂɢɜɟ�ɩɪɨɦɟɧɟ�ɭ�ɤɚɬɟɝɨɪɢʁɢ�ɨɞɟʄɟ�ɤɨʁɭ�ɫɭ�ɩɨɬɪɨɲɚɱɢ�ɤɭɩɨɜɚɥɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�COVID-19. 
ɇɚɢɦɟ��ɩɨɩɭɥɚɪɧɨɫɬ�ɫɩɨɪɬɫɤɟ ɨɞɟʄɟ�ɢ�ɤɭʄɧɢɯ�ɩɨɬɪɟɩɲɬɢɧɚ�ʁɟ�ɩɨɪɚɫɥɚ��ɞɨɤ�ʁɟ�ɢɧɬɟɪɟɫɨɜɚʃɟ�ɡɚ�
ɨɞɟʄɭ�ɡɚ�ɩɨɫɟɛɧɟ�ɩɪɢɥɢɤɟ�ɤɚɨ�ɲɬɨ�ɫɭ�ɯɚʂɢɧɟ��ɫɭɤʃɟ�ɢ�ɨɞɟɥɚ�ɨɩɚɞɚɥɨ��Ɉɜɚɤɜɚ�ɩɪɨɦɟɧɚ�ɫɟ�ɦɨɝɥɚ�
ɨɱɟɤɢɜɚɬɢ, ʁɟɪ�ɫɭ�ʂɭɞɢ�ɡɛɨɝ�ɢɡɨɥɚɰɢʁɟ�ɭɝɥɚɜɧɨɦ�ɛɢɥɢ�ɤɨɞ�ɤɭʄɟ�ɢ�ɛɢɥɚ�ɢɦ�ʁɟ�ɩɨɬɪɟɛɧɚ�ɭɞɨɛɧɚ�
ɫɜɚɤɨɞɧɟɜɧɚ� ɨɞɟʄɚ�� ɂɫɬɨɜɪɟɦɟɧɨ�� ɫɜɟ� ɩɨɫɟɛɧɟ� ɩɪɢɥɢɤɟ� ɢ� ɫɤɭɩɨɜɢ� ɫɭ� ɨɬɤɚɡɚɧɢ� ɭ� ɨɤɜɢɪɭ�
ɟɩɢɞɟɦɢɨɥɨɲɤɢɯ�ɦɟɪɚ�ɢ�ɧɢʁɟ�ɛɢɥɨ�ɩɨɬɪɟɛɟ�ɡɚ�ɤɭɩɨɜɢɧɨɦ�ɫɜɟɱɚɧɟ�ɨɞɟʄɟ��Ʉɚɤɨ�ɫɟ�ɦɟɪɟ�ɫɦɚʃɭʁɭ�
ɢ�ɞɨɡɜɨʂɚɜɚʁɭ�ɦɚʃɚ�ɨɤɭɩʂɚʃɚ��ɨɱɟɤɭʁɟ�ɫɟ�ɩɨɪɚɫɬ�ɢɧɬɟɪɟɫɨɜɚʃɚ�ɡɚ�ɨɞɟʄɭ�ɡɚ�ɩɨɫɟɛɧɟ�ɩɪɢɥɢɤɟ� 

ȳɨɲ�ʁɟɞɧɚ�ɩɪɨɦɟɧɚ�ɩɨɧɚɲɚʃɚ ɤɨʁɚ�ʁɟ�ɩɪɢɦɟʄɟɧɚ ʁɟ�ɩɪɟɥɚɡɚɤ�ɧɚ�ɰɢɪɤɭɥɚɪɧɭ�ɟɤɨɧɨɦɢʁɭ�
ɢ� ɨɞɪɠɢɜɨɫɬ�� ɇɚɢɦɟ�� ɬɨɤɨɦ� ɢɡɨɥɚɰɢʁɟ� ɩɨɬɪɨɲɚɱɢ� ɫɭ� ɢɦɚɥɢ� ɜɪɟɦɟɧɚ� ɞɚ� ɩɨɝɥɟɞɚʁɭ� ɭ� ɫɜɨʁɭ�
ɝɚɪɞɟɪɨɛɭ�ɢ�ɨɞɥɭɱɟ�ɞɚ�ɥɢ�ʄɟ�ɧɚɫɬɚɜɢɬɢ�ɞɚ�ɧɨɫɟ�ɨɞɪɟɻɟɧɭ�ɨɞɟʄɭ�ɢɥɢ�ɧɟ��Balchandani, Berg, 2021). 
ɍɦɟɫɬɨ�ɞɚ ʁɟ ɛɚɰɟ��ɩɨɬɪɨɲɚɱɢ�ɫɭ�ɢɦɚɥɢ�ɬɪɢ�ɨɩɰɢʁɟ��ɞɚ�ʁɟ�ɢɡɧɚʁɦɟ��ɞɚ�ʁɟ�ɞɨɧɢɪɚʁɭ�ɢ�ɞɚ�ʁɟ ɩɪɨɞɚʁɭ��
Ɇɨɞɧɟ�ɩɥɚɬɮɨɪɦɟ�ɡɚ�ɢɡɧɚʁɦʂɢɜɚʃɟ�ɧɟɞɚɜɧɨ�ɫɭ�ɫɟ�ɩɨʁɚɜɢɥɟ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɢ�ɡɚ�ɤɪɚɬɤɨ�
ɜɪɟɦɟ� ɫɭ� ɞɨɛɢɥɟ� ɦɟɞɢʁɫɤɭ� ɩɚɠʃɭ�� ɩɨɩɭɥɚɪɧɨɫɬ� ɦɟɻɭ� ɤɨɪɢɫɧɢɰɢɦɚ� ɢ� ɩɪɢɜɭɤɥɟ� ɡɧɚɱɚʁɧɚ�
ɮɢɧɚɧɫɢʁɫɤɚ� ɭɥɚɝɚʃɚ� �Bridges et al., ������� Ɉɜɟ� ɩɥɚɬɮɨɪɦɟ� ɨɦɨɝɭʄɚɜɚʁɭ� ɤɨɪɢɫɧɢɰɢɦɚ� ɞɚ�
ɢɡɧɚʁɦʂɭʁɭ� ɦɨɞɧɟ� ɚɪɬɢɤɥɟ� ɧɚ� ɨɞɪɟɻɟɧɢ� ɩɟɪɢɨɞ� ɩɨ� ɨɞɪɟɻɟɧɨʁ� ɰɟɧɢ�� ɚɥɢ� ɛɟɡ� ʃɢɯɨɜɨɝ�
ɩɨɫɟɞɨɜɚʃɚ�� ɋɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ɢɡɜɟɲɬɚʁ� ɉɪɨɝɪɚɦɚ� ɡɚ� ɨɬɩɚɞɧɟ� ɪɟɫɭɪɫɟ� ɢ� ɚɤɰɢɨɧɢ� ɩɪɨɝɪɚɦ�
ɩɪɨɰɟʃɭʁɟ�ɞɚ�ʄɟ����ɦɢɥɢɨɧɚ�ɤɨɦɚɞɚ�ɨɞɟʄɟ�ɢ����ɦɢɥɢɨɧɚ�ɩɚɪɢ�ɨɛɭʄɟ�ɛɢɬɢ�ɨɞɥɨɠɟɧɨ�ɭ�ɞɨɦɨɜɢɦɚ�
ɭ�ɡɟɦʂɢ�ɧɚɤɨɧ�ɡɚɬɜɚɪɚʃɚ��ɩɪɢ�ɱɟɦɭ�ʄɟ�ɦɧɨɝɨ�ɬɨɝɚ�ɨɬɢʄɢ�ɭ�ɞɨɛɪɨɬɜɨɪɧɟ�ɩɪɨɞɚɜɧɢɰɟ��WRAP, 
�������Ɍɚɤɨɻɟ��ɩɨɬɪɨɲɚɱɢ�ɫɭ�ɫɟ�ɨɤɪɟɧɭɥɢ�ɩɪɨɞɚʁɢ�ɫɜɨʁɟ�ɨɞɟʄɟ��ɉɥɚɬɮɨɪɦɟ�ɡɚ ɩɪɟɩɪɨɞɚʁɭ�ɤɚɨ�
ɲɬɨ�ɫɭ�Poshmark ɢ�Depop ɡɚɛɟɥɟɠɢɥɟ�ɫɭ�ɜɢɞʂɢɜ�ɩɨɪɚɫɬ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��Sherman, 2020). 
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5. ȻɊȿɇȾɂɊȺȵȿ ɍ ɄɊȿȺɌɂȼɇɂɆ ɂɇȾɍɋɌɊɂȳȺɆȺ 

ɍ� ɨɲɬɪɨʁ� ɛɨɪɛɢ� ɡɚ� ɤɨɧɤɭɪɟɧɬɫɤɭ� ɩɪɟɞɧɨɫɬ� ɧɚ� ɝɥɨɛɚɥɧɨɦ� ɬɪɠɢɲɬɭ�� ɛɪɟɧɞ� ɩɨɫɬɚʁɟ�
ɝɥɚɜɧɨ ɫɪɟɞɫɬɜɨ ɫɬɪɭɱʃɚɤɚ ɤɨɦɭɧɢɤɚɰɢʁɚ�ɢ�ɦɚɪɤɟɬɢɧɝ�ɫɬɪɭɱʃɚɤɚ, ʁɟɪ ɫɭ ɩɨɬɪɨɲɚɱɢ ɫɩɪɟɦɧɢ 
ɞɚ ɩɥɚɬɟ ɜɢɲɭ ɰɟɧɭ ɡɚ ɩɪɨɢɡɜɨɞ�ɨɞɪɟɻɟɧɨɝ�ɛɪɟɧɞɚ��ɫɦɚɬɪɚʁɭʄɢ�ɞɚ�ɢɦ�ɨɧ�ɩɪɭɠɚ�ɨɧɭ�ɜɪɟɞɧɨɫɬ�
ɤɨʁɭ�ɤɨɧɤɭɪɟɧɬɫɤɢ ɩɪɨɢɡɜɨɞɢ ɧɢɫɭ�ɭ�ɦɨɝɭʄɧɨɫɬɢ ɞɚ ɢɫɩɨɪɭɱɟ� 

Ʉɟɥɟɪ ɛɪɟɧɞ�ɞɟɮɢɧɢɲɟ�ɤɚɨ�ɫɤɭɩ ɤɨʁɢ�ɱɢɧɟ�ɢɦɟɧɚ, ɬɟɪɦɢɧ� ɡɧɚɤ� ɫɢɦɛɨɥ ɢɥɢ ɨɛɥɢɤ� 
ɢɥɢ ʃɢɯɨɜɚ ɤɨɦɛɢɧɚɰɢʁɚ, ɤɨʁɢ ɢɦɚ ɡɚ ɰɢʂ ɞɚ ɢɞɟɧɬɢɮɢɤɭʁɟ ɩɪɨɢɡɜɨɞɟ ɢɥɢ ɭɫɥɭɝɟ ɨɞɪɟɻɟɧɨɝ 
ɩɪɨɞɚɜɚɰɚ  ɢ ɞɚ ɢɯ ɞɢɮɟɪɟɧɰɢɪɚʁɭ ɨɞ ɤɨɧɤɭɪɟɧɰɢʁɟ (Keller, 2003). ȼɪɚɧɟɲɟɜɢʄ (2007) ɛɪɟɧɞ 
ɫɯɜɚɬɚ ɤɚɨ ɧɚɡɢɜ�� ɡɧɚɤ� ɢ� ɨɫɬɚɥɟ� ɟɥɟɦɟɧɬɟ� ɢ� ɚɤɬɢɜɧɨɫɬɢ� ɤɨʁɟ� ɩɪɨɢɡɜɨɻɚɱɢ� ɞɨɞɟʂɭʁɭ� ɧɟɤɨɦ�
ɩɪɨɢɡɜɨɞɭ� ɭɫɥɭɡɢ ɢɥɢ�ɢɞɟʁɢ�ɞɚ ɛɢ ɧɚ ɬɚʁ�ɧɚɱɢɧ ɨɛɚɜɟɫɬɢɥɢ�ɬɪɠɢɲɬɟ ɨ�ʃɢɯɨɜɨʁ ʁɟɞɢɧɫɬɜɟɧɨɫɬɢ� 
ɉɪɟɦɚ� ɒɢɥɢɧɝɭ� ɢ� Ɇɨɫɭ� ������ ɛɪɟɧɞ� ʁɟ� ɢɦɟ� ɩɪɨɢɡɜɨɞɚ� ɤɨʁɟ� ɭ� ɫɜɟɫɬɢ ɩɨɬɪɨɲɚɱɚ ɤɪɟɢɪɚ 
ɚɫɨɰɢʁɚɰɢʁɭ�ɭɬɢɫɚɤ�ɧɚ� ɨɩɢɩʂɢɜɟ �ɪɚɰɢɨɧɚɥɧɟ) ɢ ɧɟɨɩɢɩʂɢɜɟ �ɢɪɚɰɢɨɧɚɥɧɟ) ɜɪɟɞɧɨɫɬɢ� ȳɚɫɧɨ 
ʁɟ ɞɚ ɩɪɨɢɡɜɨɞ ɫɚɦ ɩɨ ɫɟɛɢ ɞɨɧɨɫɢ ɨɞɪɟɻɟɧɟ ɨɩɢɩʂɢɜɟ ɤɨɪɢɫɬɢ ɡɚ ɩɨɬɪɨɲɚɱɚ� �ɢɫɩɭʃɚɜɚʃɟ�
ɨɞɪɟɻɟʃɟ� ɩɨɬɪɟɛɟ� ɩɨɬɪɨɲɚɱɚ�� ɞɨɤ� ɛɪɟɧɞ� ɩɨɬɪɨɲɚɱɭ� ɢɫɩɨɪɭɱɭʁɟ ɞɨɞɚɬɧɭ ɜɪɟɞɧɨɫɬ� ɤɨʁɚ 
ɨɛʁɟɞɢʃɭʁɟ ɦɚɬɟɪɢʁɚɥɧɟ ɢ ɧɟɦɚɬɟɪɢʁɚɥɧɟ ɤɨɪɢɫɬɢ�ɨɞ ɩɪɨɢɡɜɨɞɚ� 

ÄɆɟɪɰɟɞɟɫ³ ʁɟ ɭ ɫɜɟɫɬɢ ɩɨɬɪɨɲɚɱɚ ɪɟɝɢɫɬɪɨɜɚɧ ɤɚɨ ɛɪɟɧɞ ɤɨʁɢ ɧɭɞɢ ɧɢɡ ɨɩɢɩʂɢɜɢɯ 
ɤɨɪɢɫɬɢ� ɩɨɩɭɬ ɧɟɦɚɱɤɨɝ ɤɜɚɥɢɬɟɬɚ� ɩɨɭɡɞɚɧɨɫɬɢ� ɛɟɡɛɟɞɧɨɫɬɢ� ɞɨɤ ɫɟ ɧɟɦɚɬɟɪɢʁɚɥɧɟ ɤɨɪɢɫɬɢ�
ɨɞɧɨɫɟ�ɧɚ�ɫɬɚɬɭɫ��ɩɪɟɫɬɢɠ�ɢ�ɭɫɩɟɯ�ɤɨʁɟ�ɫɢɦɛɨɥɢɡɭʁɟ�ɨɜɚʁ�ɛɪɟɧɞ��Schuiling, Moss, �������Ⱦɚɤɥɟ��
ɦɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ʁɟ� ɨɫɧɨɜɧɚ� ɮɭɧɤɰɢʁɚ� ɛɪɟɧɞɚ� ɞɚ� ɭ� ɫɜɟɫɬɢ� ɩɨɬɪɨɲɚɱɚ ɤɪɟɢɪɚ� ɫɥɢɤɭ� ɨ�
ɨɞɪɟɻɟɧɨɦ�ɩɪɨɢɡɜɨɞɭ�ɩɨ�ɤɨʁɨʁ�ɨɧ�ɬɪɟɛɚ�ɞɚ�ɫɟ�ɪɚɡɥɢɤɭʁɟ�ɨɞ�ɤɨɧɤɭɪɟɧɬɫɤɢɯ ɩɪɨɢɡɜɨɞɚ��Ȼɪɟɧɞ�ɫɟ�
ɦɨɠɟ ɩɨʁɚɜɢɬɢ�ɭ�ɪɚɡɥɢɱɢɬɢɦ�ɨɛɥɢɰɢɦɚ��Ɍɚɤɨ�ɫɟ�ɦɨɠɟ�ɝɨɜɨɪɢɬɢ�ɨ ɛɪɟɧɞɭ ɩɪɨɢɡɜɨɞɚ �ɪɨɛɧɚ 
ɦɚɪɤɚ� ɛɪɟɧɞɭ ɭɫɥɭɝɟ ɢ ɤɨɪɩɨɪɚɬɢɜɧɨɦ ɛɪɟɧɞɭ ɢɥɢ ɛɪɟɧɞɭ ɤɨɦɩɚɧɢʁɟ� 

Ȼɪɟɧɞ�ɬɡɜ��ɩɪɢɜɚɬɧɟ��ɬʁ��ɬɪɝɨɜɢɧɫɤɟ�ɦɚɪɤɟ��ɩɪɟɞɫɬɚɜʂɚ ɛɪɟɧɞɢɪɚʃɟ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ 
ɞɨɫɬɭɩɧɢɯ ɧɚ ɢɧɬɟɪɧɟɬɭ� ɩɨɬɨɦ� ɛɪɟɧɞɢɪɚʃɟ� ɥɢɱɧɨɫɬɢ� ɦɟɫɬɚ ɢ ɨɪɝɚɧɢɡɚɰɢʁɟ� ɫɩɨɪɬɚ, 
ɭɦɟɬɧɨɫɬɢ ɢ ɡɚɛɚɜɟ, ɤɚɨ�ɢ�ɞɪɠɚɜɟ ɢ ɪɚɡɧɢɯ�ɝɟɨɝɪɚɮɫɤɢɯ ɥɨɤɚɰɢʁɚ, ɢɧɮɨɪɦɚɰɢʁɚ, ɩɚ ɱɚɤ ɢ ɢɞɟʁɚ ɢ 
ɚɤɰɢʁɚ� (Keller et al., 2008). ɍɡɢɦɚʁɭʄɢ�ɫɜɟ�ɧɚɜɟɞɟɧɨ�ɭ�ɨɛɡɢɪ�ʁɚɫɧɨ�ɫɟ�ɢɫɬɢɱɟ�ɡɧɚɱɚʁ�ɛɪɟɧɞɢɪɚʃɚ�
ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɤɨʁɟ� ɫɟ� ɛɚɡɢɪɚʁɭ� ɧɚ� ɭɦɟɬɧɨɫɬɢ�� ɡɚɛɚɜɢ� ɢ� ɢɞɟʁɚɦɚ� 
Ɇɭɥɬɢɧɚɰɢɨɧɚɥɧɚ ɤɨɦɩɚɧɢʁɚ Apple ɩɪɟɞɫɬɚɜʂɚ ɞɨɛɚɪ� ɩɪɢɦɟɪ ɛɪɟɧɞɢɪɚʃɚ ɭ ɤɪɟɚɬɢɜɧɢɦ 
ɢɧɞɭɫɬɪɢʁɚɦɚ�� ʁɟɪ� ʁɟ� ɬɨ� ɤɨɦɩɚɧɢʁɚ ɤɨʁɚ� ɢɫɬɢɱɟ� ɡɧɚɱɚʁ� ɛɪɟɧɞɢɪɚʃɚ� ɢ� ɩɪɢɦɟʃɭʁɟ� ɩɪɢɫɬɭɩ 
ɢɧɬɟɝɪɢɫɚɧɨɝ ɢɞɟɧɬɢɬɟɬɚ ɛɪɟɧɞɚ �ɨɛʁɟɞɢʃɟɧɢɯ ɪɚɡɥɢɱɢɬɢɯ ɟɥɟɦɟɧɚɬɚ ɛɪɟɧɞɚ�� Ʉɚɦɛɟɥ (2003) 
ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɨɜɚ�ɤɨɦɩɚɧɢʁɚ�ɢɡɝɪɚɞʃɭ�ɫɜɨɝ�ɛɪɟɧɞɚ�ɡɚɩɨɱɟɥɚ ɨɞɚɛɢɪɨɦ�ɢɦɟɧɚ�Apple �ʁɚɛɭɤɚ��
ɨɩɲɬɟɩɨɡɧɚɬɟ�ɪɟɱɢ�ɤɨʁɚ�ɤɨɞ�ɩɨɬɪɨɲɚɱɚ�ɢɦɚ�ɩɨɡɢɬɢɜɧɭ ɚɫɨɰɢʁɚɰɢʁɭ ɧɚ ɜɨʄɟ� 

ɋɬɢɜ ȹɨɛɫ� ɨɫɧɢɜɚɱ ɤɨɦɩɚɧɢʁɟ Apple, ʁɚɛɭɤɭ ʁɟ ɫɦɚɬɪɚɨ ɫɚɜɪɲɟɧɢɦ ɜɨʄɟɦ ɢ ɫɬɨɝɚ ʁɟ 
ɨɞɚɛɪɚɨ   ʃɟɧ ɧɚɡɢɜ ɡɚ ɫɚɜɪɲɟɧ ɩɟɪɫɨɧɚɥɧɢ ɪɚɱɭɧɚɪ� ɇɢɲɬɚ ɦɚʃɟ ɤɪɟɚɬɢɜɧɨ ɧɢʁɟ ɧɢ ɪɟɲɟʃɟ 
ɩɪɨɧɚɻɟɧɨ�ɡɚ�ɥɨɝɨɬɢɩ ɤɨɦɩɚɧɢʁɟ�- ɭ�ɜɢɞɭ�ʁɚɛɭɤɟ�ɫɚ�ɭɝɪɢɡɨɦ��ɤɨʁɚ�ɢɦɚ�ɤɨɧɨɬɚɰɢʁɭ�ɪɚʁɫɤɨɝ�ɜɪɬɚ�
ɢ ɢɧɫɢɧɭɢɪɚ ɧɚ ɧɟɡɚɛɨɪɚɜɧɨ� ɢɫɤɭɫɬɜɨ� ɢ ɧɟɨɞɨʂɢɜɭ ɩɨɧɭɞɭ� Ʌɨɝɨ ɤɨɦɩɚɧɢʁɟ ʁɟ ɜɟɫɟɨ� ɥɚɤɨ 
ɩɪɟɩɨɡɧɚɬʂɢɜ ɢ ɭ ɬɨʁ ɦɟɪɢ ɭɩɟɱɚɬʂɢɜ ɞɚ ɤɨɦɩɚɧɢʁɚ ɩɪɢɥɢɤɨɦ ɨɝɥɚɲɚɜɚʃɚ� ɱɚɤ� ɧɟ� ɦɨɪɚ� ɞɚ�
ɤɨɪɢɫɬɢ�ɧɚɡɢɜ�� 

ȿɮɟɤɬɧɨɫɬ� ʁɟ� ɢɧɬɟɝɪɢɫɚɧɚ� ɢ� ɭ� ɫɥɨɝɚɧ� ɤɨɦɩɚɧɢʁɟ Apple ɤɨʁɢ� ɝɥɚɫɢ� ÄɊɚɡɦɢɲʂɚʁ�
ɞɪɭɝɚɱɢʁɟ³��Ʉɚɦɩɚʃɚ�ɤɨʁɭ�ʁɟ�ɤɨɦɩɚɧɢʁɚ�ɩɨɤɪɟɧɭɥɚ�ɭ�ɨɤɜɢɪɭ ɩɪɨɦɨɰɢʁɟ�ɫɜɨɝ�ɫɥɨɝɚɧɚ��ɩɨɜɟɡɚɧɚ�
ɫɚ� ɜɢɡɭɟɥɧɢɦ� ɚɫɨɰɢʁɚɰɢʁɚɦɚ� ɧɚ� ɜɟɥɢɤɚɧɟ� Äɞɪɭɝɚɱɢʁɟɝ ɪɚɡɦɢɲʂɚʃɚ´ - Ɇɚɯɚɬɦɭ Ƚɚɧɞɢʁɚ, 
Ɇɭɯɚɦɟɞɚ Ⱥɥɢʁɚ, ȹɟɤɢ Ɋɨɛɢɧɫɨɧ ɢ ɞɪɭɝɟ, ɭɱɢɧɢɥɚ ʁɟ ɫɥɨɝɚɧ ɚɬɪɚɤɬɢɜɧɢɦ� ɫɢɦɛɨɥɢɱɧɢɦ� ɥɚɤɢɦ 
ɡɚ ɩɚɦʄɟʃɟ ɢ ɤɨɦɭɧɢɤɚɬɢɜɧɢɦ (Campbell, Keller, 2003). 
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5.1. Ȼɪɟɧɞɢɪɚʃɟ�ɭ ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɉɪɟɦɚ�ɚɧɚɥɢɡɢɪɚɧɨɦ�ɩɪɢɦɟɪɭ�ɭɫɩɟɲɧɨɝ�ɛɪɟɧɞɚ�ɤɨɦɩɚɧɢʁɟ�Apple��ɦɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�

ɞɚ� ɫɟ ɛɪɟɧɞɢɪɚʃɟ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ ɧɟ ɪɚɡɥɢɤɭʁɟ ɛɢɬɧɨ ɨɞ ɛɪɟɧɞɢɪɚʃɚ ɭ 
ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� Ɇɟɻɭɬɢɦ�� ɫ� ɨɛɡɢɪɨɦ� ɧɚ� ɬɨ� ɞɚ� ɜɟɥɢɤɢ� ɛɪɨʁ� ɤɪɟɚɬɢɜɧɢɯ�
ɢɧɞɭɫɬɪɢʁɚ�ɩɪɨɞɚʁɟ�ɧɟɨɩɢɩʂɢɜɟ ɩɪɨɢɡɜɨɞɟ��ɤɨʁɟ�ɩɨɬɪɨɲɚɱɢ�ɧɢɫɭ�ɭ�ɦɨɝɭʄɧɨɫɬɢ�ɱɭɥɧɨ�ɞɚ�ɨɫɟɬɟ�
ɩɪɟ� ɤɭɩɨɜɢɧɟ�� ɛɪɟɧɞɢɪɚʃɟ ɤɚɨ� ɰɢɤɥɭɫ� ɤɨʁɢ� ɫɟ� ɧɚɞɨɜɟɡɭʁɟ� ɧɚ�ɦɚɪɤɟɤɬɢɧɝ�ɦɢɤɫ�ɢɦɚ� ɩɨɫɟɛɚɧ�
ɡɧɚɱɚʁ��ʁɟɪ�ɩɨɡɧɚɬɢ�ɛɪɟɧɞ ɩɨɬɪɨɲɚɱɢɦɚ ɩɪɭɠɚ ɝɚɪɚɧɰɢʁɭ ɤɜɚɥɢɬɟɬɚ� ɍ ɞɟɥɭ ɪɚɞɚ ɤɨʁɢ ɫɥɟɞɢ ɛɢʄɟ 
ɚɧɚɥɢɡɢɪɚɧ ɩɨɫɬɭɩɚɤ ɛɪɟɧɞɢɪɚʃɚ ɭ ɝɟʁɦɢɧɝ ɢɧɞɭɫɬɪɢʁɢ� ɚ ɩɨɬɨɦ ɛɪɟɧɞɢɪɚʃɟ ɝɪɚɞɨɜɚ - ɤɚɨ 
ɫɬɪɚɬɟɝɢʁɚ ɭ ɩɪɨɦɨɰɢʁɢ ɢ ɪɚɡɜɨʁɭ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ� ɤɨʁɨɦ�ɫɟ ɨɧɟ ɫɩɟɰɢɮɢɱɧɨ�ɨɞɥɢɤɭʁɭ� 

Ʉɚɞɚ�ɫɟ�ɝɨɜɨɪɢ�ɨ�ɛɪɟɧɞɢɪɚʃɭ ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɦɧɨɝɢ�ɚɭɬɨɪɢ�ɫɦɚɬɪɚʁɭ�ɞɚ�ɫɟ�ɨɧɨ�
ɛɚɡɢɪɚ� ɩɪɟ� ɫɜɟɝɚ� ɧɚ� ɥɢɱɧɨɫɬɢɦɚ� ɤɨʁɟ ɫɟ� ɧɚɥɚɡɟ� ɭ� ɫɚɦɨɦ�ɮɢɥɦɭ�� ɬɟɦɚɬɢɰɢ� ɢ� ɩɨɞɪɭɱʁɢɦɚ� ɧɚ�
ɤɨʁɢɦɚ�ʁɟ�ɮɢɥɦ�ɫɧɢɦɚɧ��ɉɪɟɦɚ�ɬɟɨɪɢʁɚɦɚ�ɛɪɟɧɞɚ��ɪɟɞɢɬɟʂɢ�ɫɟ�ɬɚɤɨɻɟ�ɦɨɝɭ�ɫɦɚɬɪɚɬɢ�ɡɧɚɱɚʁɧɢɦ�
ɫɟɝɦɟɧɬɨɦ� ɛɪɟɧɞɢɪɚʃɚ�ɮɢɥɦɨɜɚ�� ɞɨɤ� ɫɭ� ɩɨɡɧɚɬɢ� ɝɥɭɦɰɢ�ɧɚʁɜɟɪɨɜɚɬɧɢʁɟ� ɢ� ɝɥɚɜɧɢ� ɫɟɝɦɟɧɬɢ�
ɛɪɟɧɞɢɪɚʃɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɇɚɢɦɟ��ɥɢɱɧɨɫɬɢ�ɭ�ɮɢɥɦɭ�ɢ�ɨɧɢ�ɤɨʁɢ�ɭɱɟɫɬɜɭʁɭ�ɭ�ɧɚɫɬɚɧɤɭ�
ɮɢɥɦɚ� �ɪɟɞɢɬɟʂɢ��ɩɪɨɞɭɰɟɧɬɢ�� ɫɜɚɤɚɤɨ�ɞɨɩɪɢɧɨɫɟ� ɭɫɩɟɯɭ�ɮɢɥɦɚ�� ɩɪɢɜɥɚɱɟʄɢ�ɩɭɛɥɢɤɭ�ɤɨʁɚ�
ɩɨɫɟɞɭʁɟ�ɨɞɪɟɻɟɧɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɚ�ɞɚɬɢɦ�ɥɢɱɧɨɫɬɢɦɚ��ɬɚɤɨ�ɞɚ�ɫɟ�ɩɪɟɬɩɨɫɬɚɜʂɚ�ɞɚ�ɪɟɧɨɦɢɪɚɧɢ�
ɪɟɞɢɬɟʂɢ�ɢɦɚʁɭ�ɫɥɢɱɧɭ�ɩɪɢɜɥɚɱɧɭ�ɦɨʄ��ɭ�ɩɨɪɟɻɟʃɭ�ɫɚ ɩɨɡɧɚɬɢɦ�ɝɥɭɦɰɢɦɚ�ɧɚ�ɮɢɥɦɭ��Ulker-
Demirel et al., 2018). 

Ʉɚɤɨ� ʁɟ� ɜɟʄ� ɪɟɱɟɧɨ�� ɩɨɡɧɚɬɢ� ɢ� ɨɦɢʂɟɧɢ� ɝɥɭɦɰɢ� ɡɧɚɱɚʁɧɨ� ɞɨɩɪɢɧɨɫɟ� ɛɪɟɧɞɢɪɚʃɭ�
ɮɢɥɦɚ��Ɇɟɻɭɬɢɦ��ɩɪɚɜɚ�ɨɩɚɫɧɨɫɬ�ɡɚ�ɮɢɥɦ�ɦɨɠɟ�ɛɢɬɢ�ɧɟɩɨɫɟɞɨɜɚʃɟ�ɜɟɥɢɤɢɯ�ɢɦɟɧɚ�ɢɡ�ɮɢɥɦɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɭ�ʁɟɞɧɨɦ�ɮɢɥɦɭ��Ɉɜɚʁ�ɤɨɧɬɢɝɟɧɬɧɢ�ɤɚɪɚɤɬɟɪ�ɜɪɟɞɧɨɫɬɢ�ɮɢɥɦɫɤɟ�ɡɜɟɡɞɟ�ʁɟ�ɭ�ɫɤɥɚɞɭ�
ɫɚ�ʃɢɯɨɜɨɦ�ɭɥɨɝɨɦ�ɭ�ɛɪɟɧɞɢɪɚʃɭ�ɮɢɥɦɚ��ɫ�ɨɛɡɢɪɨɦ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɬɟɨɪɢʁɚ�ɛɪɟɧɞɢɪɚʃɚ�ɩɨɫɜɟɬɢɥɚ�
ɡɧɚɱɚʁɧɭ�ɩɚɠʃɭ�ɮɚɤɬɨɪɢɦɚ�ɧɟɩɪɟɞɜɢɻɟɧɢɯ�ɨɤɨɥɧɨɫɬɢ�� 

ɏɟɧɢɝ-Ɍɭɪɚɭ� ɢ� ɫɚɪɚɞɧɢɰɢ� ɭ� ɫɜɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ� ɫɭ� � ɩɨɫɜɟɬɢɥɢ� ɩɨɫɟɛɧɭ� ɩɚɠʃɭ�
ɨɩɟɪɚɰɢɨɧɚɥɢɡɚɰɢʁɢ� ɫɩɟɰɢɮɢɱɧɨʁ� ɡɚ� ɤɨɧɬɟɤɫɬ� ɮɢɥɦɚ�� ɡɚɫɧɨɜɚɧɨʁ ɧɚ� ɬɟɨɪɢʁɢ� ɫɬɚɬɢɫɬɢɱɤɨɝ�
ɩɨɞɭɞɚɪɚʃɚ�� ɤɨʁɚ� ɫɟ� ɦɨɠɟ� ɩɪɨɲɢɪɢɬɢ� ɧɚ� ɛɪɟɧɞɢɪɚʃɟ� ɫɚɞɪɠɚʁɚ� ɢ� ɭ� ɞɪɭɝɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ� ɢ�
ɤɨɧɬɟɤɫɬɢɦɚ��ɉɨ�ɨɜɢɦ�ɚɭɬɨɪɢɦɚ, ɦɟɧɚʇɟɪɢ�ɦɨɝɭ�ɞɚ�ɨɞɪɟɞɟ�ɜɪɟɞɧɨɫɬ�ɛɪɟɧɞɚ�ɨɞɪɟɻɟɧɨɝ�ɫɚɞɪɠɚʁɚ�
ɭɩɨɪɟɻɢɜɚʃɟɦ� ɩɪɟɞɜɢɻɚʃɚ� ɩɪɢɯɨɞɚ� ɩɪɨɢɡɜɨɞɚ� ɫɚ� ɢɡɞɜɨʁɟɧɢɦ� ɨɞɪɟɻɟɧɢɦ� ɫɚɞɪɠɚʁɟɦ� ɫɚ�
ɩɪɟɞɜɢɻɚʃɢɦɚ�ɩɪɢɯɨɞɚ�ɩɪɨɢɡɜɨɞɚ�ɛɟɡ�ɬɨɝ�ɢɡɞɜɨʁɟɧɨɝ�ɨɞɪɟɻɟɧɨɝ�ɫɚɞɪɠɚʁɚ�ɭ�ɢɡɛɚɥɚɧɫɢɪɚɧɨɦ�
ɭɡɨɪɤɭ��ɩɪɢ�ɱɟɦɭ�ɫɟ�ɬɪɟɛɚ�ɩɨɛɪɢɧɭɬɢ�ɞɚ�ɫɟ�ɤɨɧɬɪɨɥɢɲɭ�ɤɨɧɬɟɤɫɬɭɚɥɧɢ�ɟɮɟɤɬɢ� 

Ɉɜɢ� ɚɭɬɨɪɢ, ɬɚɤɨɻɟ, ɬɜɪɞɟ� ɞɚ� ɢɫɩɪɚɜɧɚ� ɢ� ɦɟɧɚʇɟɪɫɤɢ� ɤɨɪɢɫɧɚ� ɩɪɨɰɟɧɚ� ɜɪɟɞɧɨɫɬɢ�
ɮɢɥɦɫɤɢɯ�ɡɜɟɡɞɚ�ɦɨɪɚ�ɞɚ�ɢɫɩɭɧɢ�ɫɥɟɞɟʄɟ�ɭɫɥɨɜɟ������ɩɨɫɬɨʁɚʃɟ�ɩɪɢɫɬɪɚɫɧɨɫɬɢ ɨɞɚɛɢɪɚ�ɭɡɨɪɤɚ��
ɤɚɨ�ɪɟɡɭɥɬɚɬ�ɭɬɢɰɚʁɚ�ɤɨʁɢ�ɮɢɥɦɫɤɟ�ɡɜɟɡɞɟ�ɢɦɚʁɭ�ɧɚ�ɩɪɨɞɭɰɟɧɬɟ�ɢ�ɞɢɫɬɪɢɛɭɬɟɪɟ��ɤɨʁɢ��ɢɡɦɟɻɭ�
ɨɫɬɚɥɨɝ��ɢɡɞɜɚʁɚʁɭ�ɜɟʄɟ�ɛɭʇɟɬɟ�ɡɚ�ɩɪɨɞɭɤɰɢʁɭ�ɢ�ɦɚɪɤɟɬɢɧɝ�ɡɚ�ɮɢɥɦɨɜɟ�ɫɚ�ɮɢɥɦɫɤɢɦ�ɡɜɟɡɞɚɦɚ��ɢ�
ɡɚ�ɤɨʁɟ�ɫɟ�ɦɨɠɟ�ɨɱɟɤɢɜɚɬɢ�ɞɚ�ʄɟ�ɩɨɜɟʄɚɬɢ�ɩɪɨɰɟɧɟ�ɜɪɟɞɧɨɫɬɢ�ɡɜɟɡɞɚ������ɞɚ�ɫɟ�ɩɪɢɡɧɚ�ɩɨɫɬɨʁɚʃɟ�
ɮɚɤɬɨɪɚ�ɧɟɩɪɟɞɜɢɻɟɧɢɯ�ɨɤɨɥɧɨɫɬɢ�ɡɚ�ɤɨʁɟ�ɜɚɪɢɪɚ�Äɩɪɨɰɟɧɬɭɚɥɧɢ�ɟɮɟɤɚɬ³�ɮɢɥɦɫɤɢɯ�ɡɜɟɡɞɚ�ɧɚ�
ɩɪɢɯɨɞɟ�ɨɞ�ɮɢɥɦɨɜɚ��ɢ�����ɦɨɪɚ�ɫɟ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɩɨɬɟɧɰɢʁɚɥɧɨ�ɫɦɚʃɟʃɟ�ɪɢɡɢɤɚ�ɩɪɨʁɟɤɬɚ�ɨɞ�
ɤɨɪɢɲʄɟʃɚ�ɮɢɥɦɫɤɢɯ� ɡɜɟɡɞɚ� ɤɚɨ� ɪɟɡɭɥɬɚɬ�ʃɢɯɨɜɟ�ɮɭɧɤɰɢʁɟ� ɭ� ɛɪɟɧɞɢɪɚʃɭ� �Hennig-Thurau, 
Völckner, Clement, Hofmann, �������ɇɚɜɟɞɟɧ�ɦɨɞɟɥ�ɜɪɟɞɧɨɫɬɢ�ɛɪɟɧɞɚ�ɫɚɞɪɠɚʁɚ�ɡɚɫɧɢɜɚ�ɫɟ�ɧɚ�
ɚɪɝɭɦɟɧɬɭ� ɞɚ� ɮɢɥɦɫɤɟ� ɡɜɟɡɞɟ� ɩɪɟɞɫɬɚɜʂɚʁɭ� Äʂɭɞɫɤɟ� ɛɪɟɧɞɨɜɟ³� �Hennig-Thurau, Völckner, 
Clement, Hofmann, 2013).  

Ɍɚɤɨɻɟ�� ɧɚɜɨɞɢ� ɫɟ� ɞɚ� ɤɚɞɚ� ɫɟ� ɝɨɜɨɪɢ� ɨ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ� ɮɢɥɦɚ�� ɮɨɤɭɫ� ʁɟ� ɧɚ�
ɜɚɪɢʁɚɛɥɚɦɚ��ɤɨʁɟ�ɦɨɝɭ�ɭɬɢɰɚɬɢ�ɧɚ�ɭɫɩɟɯ�ɮɢɥɦɚ�ɭɦɧɨɠɚɜɚʃɟɦ�ɫɜɟɫɬɢ�ɨ�ɡɧɚɱɚʁɭ�ɛɪɟɧɞɚ�ɮɢɥɦɫɤɟ�
ɡɜɟɡɞɟ�� Ʉɨɧɤɪɟɬɧɨ�� ɞɨɤ� ɛɢ� ɜɢɫɨɤɢ� ɧɢɜɨɢ� ɬɪɨɲɤɨɜɚ� ɨɝɥɚɲɚɜɚʃɚ� ɮɢɥɦɚ�� ɢɧɬɟɧɡɢɬɟɬɚ�
ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢ�ɛɭʇɟɬɚ�ɡɚ�ɩɪɨɞɭɤɰɢʁɭ�ɬɪɟɛɚɥɨ�ɞɚ�ɫɟ�ɢɫɤɭɩɟ�ɫɜɟɲʄɭ ɨ�ɛɪɟɧɞɭ�ɮɢɥɦɫɤɟ�ɡɜɟɡɞɟ, 
ɦɨɝɭʄɟ� ʁɟ� ɞɚ� ɩɨɫɬɨʁɚʃɟ� ɞɪɭɝɢɯ� ɛɪɟɧɞɨɜɚ�� ɤɚɨ� ɲɬɨ� ʁɟ� ɮɢɥɦ� ɤɨʁɢ� ʁɟ� ɬɚɤɨɡɜɚɧɢ� ɪɢɦɟʁɤ� ɢɥɢ�
ɚɞɚɩɬɚɰɢʁɚ�ɛɟɫɬɫɟɥɟɪɚ�Äɤɚɧɢɛɚɥɢɡɭʁɟ³�ɞɨɩɪɢɧɨɫ�ɮɢɥɦɫɤɟ�ɡɜɟɡɞɟ�ɭɫɩɟɯɭ�ɮɢɥɦɚ�� 
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Ƚɚɨ� ɢ� ɫɚɪɚɞɧɢɰɢ� ������ ɢɫɬɢɱɭ� ɞɚ� ɫɭ� ɤɪɟɚɬɢɜɧɨ-ɤɭɥɬɭɪɧɢ� ɩɪɨɢɡɜɨɞɢ�� ɤɚɨ� ɲɬɨ� ɫɭ�
ɮɢɥɦɨɜɢ�ɢ�ɤʃɢɝɟ��ɡɚɩɪɚɜɨ�ɩɪɚɜɢ�ɩɪɢɦɟɪɢ�ɢɫɤɭɫɬɜɟɧɢɯ�ɩɪɨɢɡɜɨɞɚ��Ʉɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɪɟɱɟɧɨ��ɡɚ�
ɨɜɟ�ɩɪɨɢɡɜɨɞɟ ɢɫɤɭɫɬɜɨ�ɩɨɬɪɨɲʃɟ�ʁɟ�ɬɟɲɤɨ�ɩɪɨɰɟɧɢɬɢ�ɩɪɟ�ɤɭɩɨɜɢɧɟ��ɉɪɟɬɯɨɞɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ�
ɫɭ� ɫɭɝɟɪɢɫɚɥɚ�ɞɚ� ʁɟ�ɢ� ɭ� ɨɜɢɦ� ɫɥɭɱɚʁɟɜɢɦ�ɱɚɤ�ɢ�ɢɦɟ�ɛɪɟɧɞɚ� ɜɚɠɚɧ� ɫɩɨʂɧɢ� ɡɧɚɤ� ɡɚ� ɤɜɚɥɢɬɟɬ�
ɩɪɨɢɡɜɨɞɚ�� ɋɬɨɝɚ�� ɦɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɧɚɡɢɜ� ɛɪɟɧɞɚ� ɢɦɚ� ɡɧɚɱɚʁɧɭ� ɭɥɨɝɭ� ɭ� ɤɭɩɨɜɢɧɢ� ɢ�
ɤɨɧɡɭɦɢɪɚʃɭ� ɤɪɟɚɬɢɜɧɢɯ� - ɤɭɥɬɭɪɧɢɯ� ɩɪɨɢɡɜɨɞɚ� ɩɨɬɪɨɲɚɱɚ�� ɇɚ� ɩɪɢɦɟɪ�� ɧɚɡɢɜ� ɮɢɥɦɚ� ɢɥɢ�
ɤʃɢɝɟ�ɦɨɠɟ�ɫɟ�ɤɨɪɢɫɬɢɬɢ�ɡɚ�ɫɭɝɟɪɢɫɚʃɟ�ɩɪɢɱɟ�ɢɥɢ�ɝɥɚɜɧɨɝ�ɥɢɤɚ��ɒɬɚɜɢɲɟ��ɢɦɚʁɭʄɢ�ɭ�ɜɢɞɭ�
ɤɪɚɬɚɤ�ɜɪɟɦɟɧɫɤɢ�ɨɤɜɢɪ�ɩɥɚɫɢɪɚʃɚ�ɮɢɥɦɨɜɚ�� ɤɨʁɢ� ʁɟ�ɧɚ�ɪɚɫɩɨɥɚɝɚʃɭ� ɡɚ�ɩɪɢɜɥɚɱɟʃɟ�ɩɚɠʃɟ�
ɤɭɩɚɰɚ��ɭɬɢɰɚʁ ɢɦɟɧɚ�ɮɢɥɦɚ�ɧɚ�ʃɟɝɨɜɭ� ɝɥɟɞɚɧɨɫɬ� ɬɚɤɨɻɟ�ɦɨɠɟ�ɛɢɬɢ� ɡɧɚɱɚʁɧɢʁɢ� ɡɚ� ɤɪɟɬɢɜɧɟ 
ɤɭɥɬɭɪɧɟ�ɩɪɨɢɡɜɨɞɟ� 

5.2. Ȼɪɟɧɞɢɪɚʃɟ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
Ʉɚɤɨ�ɢɫɬɢɱɭ�ɒɟɧ��ɑɨɢ�ɢ�ɑɨɭ������� ɩɟɪɮɨɪɦɚɧɫɟ�ɛɪɟɧɞɚ�ɫɭ�ɩɪɟ�ɫɜɟɝɚ�ɞɟɬɟɪɦɢɧɢɫɚɧɟ�

ɥɨʁɚɥɧɨɲʄɭ�ɛɪɟɧɞɭ, ɲɬɨ�ɩɪɟɞɫɬɚɜʂɚ�ɮɭɧɞɚɦɟɧɬɚɥɧɢ�ɤɨɧɰɟɩɬ��ɋɬɨɝɚ��ɞɨɥɚɡɢ�ɫɟ�ɞɨ�ɡɚɤʂɭɱɤɚ�ɞɚ�
ɫɟ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɩɟɪɮɨɪɦɚɧɫɟ� ɛɪɟɧɞɚ� ɨɝɥɟɞɚʁɭ� ɭ� ɩɨɬɪɟɛɢ� ɡɚ� ɩɨɧɨɜɧɨɦ�� ɨɞɧɨɫɧɨ�
ɩɨɧɨɜʂɟɧɨɦ�ɤɭɩɨɜɢɧɨɦ��ɍ�ɞɚɧɚɲʃɟ�ɜɪɟɦɟ��ɟɮɢɤɚɫɧɨ�ɛɪɟɧɞɢɪɚʃɟ�ʁɟ�ɤʂɭɱɧɢ�ɮɚɤɬɨɪ�ɭɫɩɟɯɚ�ɡɚ�
ɫɜɟ�ɜɪɫɬɟ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��ɚ�ɬɚɤɨɻɟ, ɭɬɢɱɟ�ɢ�ɧɚ�ɞɨɛɪɨɛɢɬ�ɤɭɩɚɰɚ��ȿɮɢɤɚɫɧɢɦ�ɫɬɪɚɬɟɝɢʁɚɦɚ�
ɛɪɟɧɞɢɪɚʃɚ��ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ�ɦɨɝɭ�ɫɬɜɨɪɢɬɢ�ɤɚɩɢɬɚɥ��ɩɨɞɫɬɚʄɢ�ɥɨʁɚɥɧɨɫɬ�ɩɨɬɪɨɲɚɱɚ�ɛɪɟɧɞɭ�ɢ�
ɩɨɜɟʄɚɬɢ� ɩɪɨɮɢɬɚɛɢɥɧɨɫɬ�� ɍ� ɫɭɲɬɢɧɢ�� ɩɨɬɪɨɲɚɱɢ� ɤɨʁɢ� ɤɭɩɭʁɭ� ɛɪɟɧɞɢɪɚɧɟ� ɦɨɞɧɟ� ɚɪɬɢɤɥɟ�
ɭɠɢɜɚʁɭ� ɧɟ� ɫɚɦɨ� ɭ�ɮɭɧɤɰɢɨɧɚɥɧɨɫɬɢ ɩɪɨɢɡɜɨɞɚ �ɭ� ɫɦɢɫɥɭ� ɡɚɞɨɜɨʂɚɜɚʃɚ� ɩɨɬɪɟɛɚ�� ɜɟʄ� ɢ� ɭ�
ɭɡɛɭɻɟʃɭ� ɢ� ɞɪɭɝɢɦ� ɞɪɭɲɬɜɟɧɢɦ� ɛɟɧɟɮɢɬɢɦɚ� �ɤɚɨ� ɲɬɨ� ɫɭ� ɩɪɨʁɟɤɰɢʁɚ� ɫɨɩɫɬɜɟɧɨɝ� ɢɦɢʇɚ��
ɩɨɤɚɡɢɜɚʃɟ�ɩɨɠɟʂɧɨɝ�ɠɢɜɨɬɧɨɝ�ɫɬɢɥɚ�ɢ�ɞɪɭɲɬɜɟɧɨɝ�ɫɬɚɬɭɫɚ�� ɉɪɟɦɚ�Ɉɩɟɧɭ�ɢ�ȹɚɦɚɥɭ��������
ɦɨɞɧɚ�ɢɧɞɭɫɬɪɢʁɚ�ɫɟ�ɦɨɠɟ�ɫɦɚɬɪɚɬɢ�ɢɧɬɟɧɡɢɜɧɢɦ�ɢ�ɞɢɧɚɦɢɱɧɢɦ�ɨɤɪɭɠɟʃɟɦ��ɢɥɢɬɢ�ɜɢɫɨɤɨ�
ɤɨɧɤɭɪɟɧɬɧɢɦ ɩɨɞɪɭɱʁɟɦ ɤɨʁɟ�ɡɚɯɬɟɜɚ�ɤɨɧɬɢɧɭɢɪɚɧɟ�ɢɧɨɜɚɰɢʁɟ�ɛɪɟɧɞɚ��ɚ�ɫɜɟ�ɭ�ɧɚɦɟɪɢ�ɞɚ�ɫɟ�
ɨɛɟɡɛɟɞɢ�ɪɚɫɬ�ɦɨɞɧɨɝ�ɬɪɠɢɲɬɚ��ɥɨʁɚɥɧɨɫɬ�ɛɪɟɧɞɭ�ɢ�ɧɚ�ɤɪɚʁɭ�- ɨɞɪɠɢ�ɤɨɧɤɭɪɟɧɬɫɤɚ�ɩɪɟɞɧɨɫɬ�� 

ɉɪɟɦɚ�Ɉɤɨɧɤɜɨɭ��������ɛɪɟɧɞɢɪɚʃɟ ʁɟ�ɫɥɨɠɟɧ�ɢ�ɞɭɝ�ɩɪɨɰɟɫ�ɤɨʁɢ�ɡɚɯɬɟɜɚ�Äɞɨɫɥɟɞɧɭ�
ɢɧɬɟɝɪɢɫɚɧɭ� ɫɬɪɚɬɟɝɢʁɭ�� ɢɧɨɜɚɬɢɜɧɟ� ɬɟɯɧɢɤɟ�� ɪɢɝɨɪɨɡɧɭ� ɤɨɧɬɪɨɥɭ� ɭɩɪɚɜʂɚʃɚ� ɢ� ɫɬɚɥɧɭ�
ɪɟɜɢɡɢʁɭ³, ɩɨɝɨɬɨɜɭ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ, ɤɨʁɚ�ɫɟ�ɛɚɡɢɪɚ�ɢ�ɧɚ�ɯɟɞɧɢɫɬɢɱɤɢɦ�ɜɪɟɞɧɨɫɬɢɦɚ��ɇɚ�
ɩɪɢɦɟɪ�� ����-ɢɯ�� ɩɪɨɧɚɥɚɡɚɤ� ɦɟɬɚ ɛɪɟɧɞɚ� Ä0DGH� LQ� ,WDO\´� ɤɨɦɛɢɧɨɜɚɨ� ʁɟ� ɜɚɥɭɬɭ�
ɞɟɦɨɤɪɚɬɢɡɚɰɢʁɟ� ɦɨɞɟ� ɤɨʁɭ� ɫɭ� ɞɨɧɟɥɢ� ɨɦɥɚɞɢɧɫɤɢ� ɩɨɤɪɟɬɢ� ɫɚ� ɢɧɨɜɚɬɢɜɧɢɦ� ɞɢɡɚʁɧɟɪɫɤɢɦ�
ɩɪɚɤɫɚɦɚ��Ⱦɟɫɢɥɨ� ɫɟ� ɞɚ� ʁɟ� ɡɚɩɪɚɜɨ�ɛɪɟɧɞɢɪɚʃɟ� Ä0DGH� LQ� ,WDO\´� ɭɫɩɟɲɧɨ� ɫɩɨʁɢɥɨ�ɩɪɢɤɥɚɞɧɭ�
ɩɪɨɲɥɨɫɬ�ɫɚ�ɢɧɨɜɚɬɢɜɧɢɦ�ɞɢɡɚʁɧɟɪɫɤɢɦ�ɩɪɚɤɫɚɦɚ� 

Ʉɚɤɨ�ɢɫɬɢɱɭ�Ɏɟɪɟɪɨ�ɢ�Ʌɢɧɞɪɟɝ��������ʁɚɫɧɨ�ʁɟ�ɞɚ�ɫɟ�ɜɪɥɨ�ɱɟɫɬɨ�ɫɚɦ�ɦɨɞɧɢ�ɛɪɟɧɞ�ɝɪɚɞɢ�
ɡɚɯɜɚʂɭʁɭʄɢ�ɧɚɫɥɟɻɭ�ɢ�ɢɫɬɨɪɢʁɢ��ɩɨɝɨɬɨɜɭ�ɭ�ɢɧɞɭɫɬɪɢʁɢ�ɥɭɤɫɭɡɧɢɯ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��ɇɚɫɥɟɻɟ�
ɢ�ɢɫɬɨɪɢʁɚ�ɫɭ�ɞɜɚ�ɤɪɢɬɢɱɧɚ�ɟɥɟɦɟɧɬɚ, ʁɟɪ�ʁɟ�ɭɨɛɢɱɚʁɟɧɚ�ɩɟɪɰɟɩɰɢʁɚ�ɞɚ�ɨɧɢ�ɩɪɢɞɨɞɚʁɭ ɩɪɟɫɬɢɠ�
ɦɨɞɧɨɦ�ɛɪɟɧɞɭ��Ɉɜɟ�ɜɪɟɞɧɨɫɬɢ�ɫɬɜɚɪɚʁɭ�ɩɨɡɚɞɢɧɭ�ɩɪɢɱɟ�ɤɨʁɚ�ɛɪɟɧɞ�ɢɞɟɧɬɢɮɢɤɭʁɟ�ɤɚɨ�ɩɨɭɡɞɚɧ��
ɚ�ɩɪɟ�ɫɜɟɝɚ�ɞɨɱɚɪɚɜɚ�ɢɦɢʇ�ɜɪɟɞɧɨɫɬɢ��ɝɟɧɢʁɚɥɧɨɫɬɢ��ɤɥɚɫɢɰɢɡɦɚ�ɢ�ɛɟɡɜɪɟɦɟɧɨɫɬɢ��Ɍɚɤɨ�ʁɟ�ɧɚ�
ɩɪɢɦɟɪ�Hermès-ɨɜɚ�ɪɟɤɥɚɦɧɚ�ɤɚɦɩɚʃɚ�ɢɡ�������ɪɟɩɥɢɰɢɪɚɥɚ�ɨɤɪɭɠɟʃɟ�ɢɡ 1800-ɢɯ�ɝɨɞɢɧɚ��ɫɚ�
ɤɨʃɟɦ� ɭ� ɩɨɡɚɞɢɧɢ�� ɚɥɭɞɢɪɚʁɭʄɢ� ɧɚ� ɏɟɪɦɟɫɨɜɭ� ɩɪɨɲɥɨɫɬ� ɤɚɨ� ɩɪɨɢɡɜɨɻɚɱɚ� ɫɟɞɥɚɪɫɤɢɯ�
ɩɪɨɢɡɜɨɞɚ��ɩɪɟɞɦɟɬɚ�ɤɨʁɢ�ɡɚɯɬɟɜɚʁɭ ɩɟɞɚɧɬɧɨ�ɭɦɟʄɟ�� 

ȼɚɠɧɨ� ʁɟ� ɧɚɩɨɦɟɧɭɬɢ� ɞɚ� ʁɟ, ɩɨɝɨɬɨɜɭ� ɤɨɞ� ɧɨɜɢɯ� ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ, ɡɧɚɱɚʁɧɨ�
ɤɨɦɛɢɧɨɜɚʃɟ�ɢɫɬɨɪɢʁɫɤɟ�ɢ�ɫɚɜɪɟɦɟɧɟ�ɢɞɟʁɟ�ɤɚɤɨ�ɛɢ�ɫɟ�ɩɨɛɨʂɲɚɨ�ɩɨɡɢɬɢɜɚɧ�ɨɫɟʄɚʁ�ɢɞɟɧɬɢɬɟɬɚ�
ɤɨɪɢɫɧɢɤɚ� ɛɪɟɧɞɚ�� Ɇɟɻɭɬɢɦ�� ɫɚɦɢɦ� ɬɢɦ� ɛɪɟɧɞɢɪɚʃɟ� ɧɚɫɥɟɻɚ� ɦɨɞɧɢɯ� ɛɪɟɧɞɨɜɚ� ɦɨɪɚ� ɞɚ�
ɭɤʂɭɱɭʁɟ� ɰɟɨ� ɥɚɧɚɰ� ɫɧɚɛɞɟɜɚʃɚ�� ɭɤʂɭɱɭʁɭʄɢ� ɦɚɪɤɟɬɢɧɝ� ɢ� ɞɢɫɬɪɢɛɭɰɢʁɭ�� ɇɚ� ɩɪɢɦɟɪ�� ɢ�
ɟɜɪɨɩɫɤɢ�ɥɭɤɫɭɡɧɢ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ��ɭ�ɫɜɨʁɢɦ�ɪɟɤɥɚɦɧɢɦ�ɤɚɦɩɚʃɚɦɚ�ɢɥɢ�ɦɨɞɧɢɦ�ɪɟɜɢʁɚɦɚ�ɭ�
Ʉɢɧɢ��ɦɨɪɚʁɭ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɠɟʂɭ�ɡɟɦʂɟ�ɞɚ�ɪɚɫɤɢɧɟ�ɫɚ�ɩɪɨɲɥɨɲʄɭ��ɢ�ɫɬɨɝɚ�ɦɨɪɚʁɭ�ɩɚɠʂɢɜɨ�ɞɚ�
ɩɪɢɥɚɝɨɞɟ�ɫɜɨʁ�ɦɚɪɤɟɬɢɧɝ�ɥɨɤɚɥɧɨɦ�ɫɟɧɡɢɛɢɥɢɬɟɬɭ� �Ferrero-Regis, Lindgren, 2012). Prada ʁɟ�
ɧɟɞɚɜɧɨ�ɩɪɜɢ�ɩɭɬ�ɩɨɤɚɡɚɥɚ�ɤɨɥɟɤɰɢʁɭ�ɭ�ɉɟɤɢɧɝɭ, ɲɬɨ�ʁɟ�ɛɢɨ�ɩɪɟɫɟɞɚɧ, ʁɟɪ�ʁɟ�ɫɜɪɯɚ�GRJDÿDMD�
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ɛɢɥɚ�ɭɜɨɻɟʃɟ�ɨɡɧɚɤɟ�ɤɭɥɬɭɪɧɨʁ�ɟɥɢɬɢ�ɝɪɚɞɚ��ɋɬɨɝɚ�ɫɟ�ɦɨɠɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɭɫɩɟɲɧɨ�ɛɪɟɧɞɢɪɚʃɟ�
ɦɨɞɧɢɯ� ɩɪɨɢɡɜɨɞɚ� ɩɨɱɢɜɚ� ɧɚ� ɫɩɨɫɨɛɧɨɫɬɢ� ɩɪɨɢɡɜɨɻɚɱɚ� ɢ� ɞɢɡɚʁɧɟɪɚ� ɞɚ� ɪɚɡɭɦɟʁɭ� ɩɪɟɞɥɨɝɟ�
ɤɭɥɬɭɪɧɢɯ�ɢ�ɫɬɢɥɫɤɢɯ�ɩɪɨɦɟɧɚ�ɡɚ�ɢɧɬɟɝɪɚɰɢʁɭ�ɫɚ�ɤɚɪɚɤɬɟɪɢɫɬɢɱɧɨɦ�ɢ�ɡɧɚɱɚʁɧɨ�ɩɪɨɦɨɜɢɫɚɧɨɦ�
ɥɢɱɧɨɦ�ɜɢɡɢʁɨɦ�� 

ɋ� ɞɪɭɝɟ� ɫɬɪɚɧɟ, ɑɨɢ� ������� ɢɫɬɢɱɟ ɥɢɱɧɨɫɬ� ɦɨɞɧɨɝ� ɛɪɟɧɞɚ� ɤɚɨ� ɪɟɡɭɥɬɚɬ� ɜɟɨɦɚ�
ɞɢɧɚɦɢɱɧɨɝ� ɩɪɨɰɟɫɚ� ɭ� ɤɨʁɢ� ʁɟ� ɭɤʂɭɱɟɧɨ� ɤɪɟɚɬɢɜɧɨ� ɨɝɥɚɲɚɜɚʃɟ�� ɚɥɢ� ɢ� ɫɚɦɨ� ɪɚɡɭɦɟɜɚʃɟ�
ɡɧɚɱɟʃɚ� ɛɪɟɧɞɚ� ɨɞ� ɫɬɪɚɧɟ� ɩɨɬɪɨɲɚɱɚ��Ɇɧɨɝɢ� ɚɭɬɨɪɢ� ɫɭ� ɞɨ� ɫɚɞɚ� ɤɨɧɫɬɚɬɨɜɚɥɢ� ɞɚ� ɭɬɢɫɰɢ� ɨ�
ɥɢɱɧɨɫɬɢ� ɛɪɟɧɞɚ� ɦɨɝɭ� ɜɚɪɢɪɚɬɢ� ɦɟɻɭ� ɩɨɬɪɨɲɚɱɢɦɚ� ɢ� ɞɚ� ɩɪɟɝɨɜɚɪɚʃɟ� ɨ� ɡɧɚɱɟʃɭ� ɛɪɟɧɞɚ�
ɧɟɪɟɬɤɨ� ɩɪɟɞɫɬɚɜʂɚ� ɤɨɧɬɢɧɭɢɪɚɧ� ɩɪɨɰɟɫ�� Ⱦɨ� ɫɚɞɚ� ɫɭ� ɬɪɟɬɢɪɚɧɚ� ɩɢɬɚʃɚ� ɤɨʁɚ� ɫɟ� ɨɞɧɨɫɟ� ɧɚ�
ɞɨɛɪɨɛɢɬ�ɩɨɬɪɨɲɚɱɚ�� 

ɋɩɪɨɜɨɞɟʄɢ�ɫɬɚɬɢɫɬɢɱɤɭ�ɚɧɚɥɢɡɭ�ɫɚ�ɩɪɢɤɭɩʂɟɧɢɦ�ɟɦɩɢɪɢʁɫɤɢɦ�ɩɨɞɚɰɢɦɚ, ɑɨɢ (2014) 
ɨɬɤɪɢɜɚ�ɞɚ�ɩɪɢɩɚɞɧɢɰɢ ɞɪɭɲɬɜɚ ɤɨʁɢ�ɫɭ�ɠɟʂɧɢ�ɫɬɚɬɭɫɚ�ɢɦɚʁɭ�ɩɨɡɢɬɢɜɧɢʁɢ�ɫɬɚɜ�ɩɪɟɦɚ�ɨɞɟʄɢ�
ɫɬɪɚɧɢɯ� ɢ� ɥɭɤɫɭɡɧɢɯ� ɛɪɟɧɞɨɜɚ�� ɭ� ɩɨɪɟɻɟʃɭ� ɫɚ� ɞɨɦɚʄɢɦ�� ɭ� ɬɨɦ� ɫɥɭɱɚʁɭ� ɚɭɫɬɪɚɥɢʁɫɤɢɦ�
ɥɭɤɫɭɡɧɢɦ ɦɨɞɧɢɦ ɛɪɟɧɞɨɜɢɦɚ��ɉɪɢɩɚɞɧɢɰɢ�ɦɥɚɻɟ�ɩɨɩɭɥɚɰɢʁɟ, ɤɨʁɢɦɚ�ɧɢʁɟ�ɡɧɚɱɚʁɚɧ�ɫɬɚɬɭɫ��
ɧɚɩɪɨɬɢɜ�� ɩɨɡɢɬɢɜɧɢʁɢ� ɫɭ� ɩɪɟɦɚ� ɞɨɦɚʄɢɦ�� ɨɞɧɨɫɧɨ� ɚɭɫɬɪɚɥɢʁɫɤɢɦ ɛɪɟɧɞɨɜɢɦɚ� ɧɟɝɨ� ɩɪɟɦɚ�
ɫɬɪɚɧɢɦ��Ɍɚɤɨɻɟ��ɨɧɢ�ɚɭɫɬɪɚɥɢʁɫɤɟ�ɥɭɤɫɭɡɧɟ�ɛɪɟɧɞɨɜɟ�ɫɦɚɬɪɚʁɭ�ɫɭɩɟɪɢɨɪɧɢʁɢɦ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɫɜɚ�
ɬɪɢ�ɫɬɪɚɧɚ�ɛɪɟɧɞɚ�� 

Ɇɨɞɧɢ�ɛɪɟɧɞɨɜɢ ɤɚɨ�ɲɬɨ�ɫɭ�Nike, Marks and Spencer, H&M ɢ�Uniklo ɫɜɨʁɭ�ɫɬɪɚɬɟɝɢʁɭ�
ɛɪɟɧɞɢɪɚʃɚ� ɱɟɫɬɨ� ɛɚɡɢɪɚʁɭ� ɧɚ� ɩɪɨɝɪɚɦɢɦɚ� ɟɤɨɥɨɲɤɟ� ɨɞɪɠɢɜɨɫɬɢ�� Ʉɨɧɤɪɟɬɧɨ�� ɱɚɤ� ɢ� ɦɧɨɝɚ�
ɦɨɞɧɟ�ɤɨɦɩɚɧɢʁɟ ɢ�ɞɢɡɚʁɧɟɪɫɤɢ�ɛɪɟɧɞɨɜɢ�ɪɚɡɜɢɥɢ�ɫɭ�ɥɢɧɢʁɟ�ɩɪɨɢɡɜɨɞɚ�ɤɨʁɟ�ɫɭ�ɧɚɩɪɚɜʂɟɧɟ�ɨɞ�
ɩɪɟɪɚɻɟɧɢɯ�ɦɨɞɧɢɯ�ɢ�ɬɟɤɫɬɢɥɧɢɯ�ɦɚɬɟɪɢʁɚɥɚ� ɇɚ�ɩɪɢɦɟɪ��ɦɟɻɭɧɚɪɨɞɧɢ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ�ɤɚɨ�
ɲɬɨ�ɫɭ�ɲɜɟɞɫɤɢ�ɛɪɟɧɞ�H&M ɢ�ɲɩɚɧɫɤɢ�ɝɢɝɚɧɬ�Zara ɥɚɧɫɢɪɚɥɢ�ɫɭ�ɥɢɧɢʁɟ�ɦɨɞɧɢɯ�ɩɪɨɢɡɜɨɞɚ�
ɧɚɩɪɚɜʂɟɧɢɯ�ɨɞ�ɪɟɰɢɤɥɢɪɚɧɢɯ�ɢ�ɩɪɟɪɚɻɟɧɢɯ�ɦɚɬɟɪɢʁɚɥɚ��Shen���������Ɂɚɬɢɦ��ʁɚɩɚɧɫɤɢ�ɦɨɞɧɢ�
ɛɪɟɧɞ Muji ɤɨɪɢɫɬɢɨ� ʁɟ�ɨɫɬɚɬɤɟ�ɢɡ�ɩɪɨɢɡɜɨɞʃɟ�ɨɞɟʄɟ�ɡɚ� ɫɬɜɚɪɚʃɟ ɧɨɜɢɯ�ɩɪɨɢɡɜɨɞɚ��Ɍɚɤɨɻɟ��
ɤɚɤɨ�ɢ�ɑɨɢ��������ɢɫɬɢɱɟ, ɩɪɢʁɚɜʂɟɧɨ�ʁɟ�ɩɟɬ�ɫɩɟɰɢɮɢɱɧɢɯ�ɫɥɭɱɚʁɟɜɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɤɨɞ�
ɤɨʁɢɯ� ɜɟʄɢɧɚ� ɩɪɢɤɭɩʂɚ� ɤɨɪɢɲʄɟɧɟ� ɩɪɨɢɡɜɨɞɟ� ɨɞɟʄɟ�� ɪɚɡɥɚɠɟ� ɢɯ� ɢ� ɪɟɰɢɤɥɢɪɚ� ɨɞɝɨɜɚɪɚʁɭʄɢ�
ɬɟɤɫɬɢɥ� ɢ� ɬɤɚɧɢɧɟ�� ɇɚɤɨɧ� ɬɨɝɚ�� ɩɪɟɪɚɻɟɧɟ� ɦɨɞɧɟ ɚɪɬɢɤɥɟ� ɤɨɪɢɫɬɟ� ɭ� ɜɢɞɭ� ɪɟɰɢɤɥɢɪɚɧɢɯ�
ɬɟɤɫɬɢɥɧɢɯ�ɦɚɬɟɪɢʁɚɥɚ� 

ɑɨɢ� ������� ɩɨɫɟɛɧɭ� ɩɚɠʃɭ�� ɭ� ɨɤɜɢɪɭ� ɨɫɧɨɜɧɨɝ� ɦɨɞɟɥɚ�� ɩɨɫɜɟʄɭʁɟ ɛɪɟɧɞɢɪɚʃɭ�
ɡɚɫɧɨɜɚɧɨɦ�ɧɚ�ɟɤɨɥɨɲɤɨʁ�ɨɞɪɠɢɜɨɫɬɢ��ɤɨʁɟ�ɢɦɚ�ɥɢɧɟɚɪɧɢ ɭɬɢɰɚʁ�ɧɚ�ɩɨɬɪɚɠʃɭ�ɡɚ�ɩɪɟɪɚɻɟɧɢɦ�
ɩɪɨɢɡɜɨɞɨɦ��ɉɪɨɭɱɚɜɚʃɟɦ�ɡɚɬɜɨɪɟɧɢɯ�ɚɧɚɥɢɬɢɱɤɢɯ�ɢɡɪɚɡɚ�ɨ�ɨɩɬɢɦɚɥɧɨʁ�ɰɟɧɢ�ɢ�ɨɞɥɭɤɚɦɚ�ɨ�
ɛɪɟɧɞɢɪɚʃɭ�� ɨɬɤɪɢɜɚ� ɞɚ� ʄɟ� ɨɩɬɢɦɚɥɧɚ� ɰɟɧɚ� ɢ� ɭɥɚɝɚʃɟ� ɭ� ɛɪɟɧɞ� ɛɢɬɢ� ɜɟʄɢ� ɚɤɨ� ʁɟ� ɨɫɧɨɜɧɚ 
ɩɨɬɪɚɠʃɚ�ɜɟʄɚ��ɋ�ɬɢɦ�ɭ�ɜɟɡɢ, ɤɨɟɮɢɰɢʁɟɧɬ�ɨɫɟɬʂɢɜɨɫɬɢ�ɧɚ�ɰɟɧɭ�ɩɪɟɪɚɻɟɧɨɝ�ɩɪɨɢɡɜɨɞɚ�ʁɟ�ɧɢɠɢ��
ɤɨɟɮɢɰɢʁɟɧɬ� ɨɫɟɬʂɢɜɨɫɬɢ� ɧɚ� ɰɟɧɭ� ɧɨɜɨɝ� ɩɪɨɢɡɜɨɞɚ� ʁɟ� ɜɟʄɢ� ɢɥɢ� ʁɟ� ɩɪɨɞɚʁɧɚ� ɰɟɧɚ� ɧɨɜɨɝ�
ɩɪɨɢɡɜɨɞɚ�ɜɢɲɚ�� 

ɑɨɢ��������ʁɟ�ɞɨɤɚɡɚɨ�ɞɚ�ʄɟ�ɨɩɬɢɦɚɥɧɚ�ɰɟɧɚ�ɛɢɬɢ�ɜɟʄɚ��ɚɥɢ�ʄɟ�ɨɩɬɢɦɚɥɧɚ�ɢɧɜɟɫɬɢɰɢʁɚ�
ɭ�ɛɪɟɧɞ�ɛɢɬɢ�ɧɢɠɚ ɚɤɨ�ʁɟ�ʁɟɞɢɧɢɱɧɢ�ɬɪɨɲɚɤ�ɧɚɛɚɜɤɟ�ɤɨɪɢɲʄɟɧɢɯ�ɦɨɞɧɢɯ�ɩɪɨɢɡɜɨɞɚ�ɜɟʄɢ��ɚ�
ʁɟɞɢɧɢɱɧɢ� ɬɪɨɲɚɤ� ɩɨɧɨɜɧɟ� ɩɪɨɢɡɜɨɞʃɟ� ɜɟʄɢ�� Ɍɚɤɨɻɟ�� ɨɜɚʁ� ɚɭɬɨɪ� ɢɫɬɢɱɟ� ɢ� ɞɚ� ʁɟ� ɨɩɬɢɦɚɥɧɚ�
ɢɧɜɟɫɬɢɰɢʁɚ�ɭ�ɦɨɞɧɢ�ɛɪɟɧɞ�ɜɟʄɚ��ɞɨɤ�ɨɩɬɢɦɚɥɧɚ�ɰɟɧɚ�ɨɫɬɚʁɟ�ɧɟɩɪɨɦɟʃɟɧɚ�ɤɚɞɚ�ʁɟ�ɤɨɟɮɢɰɢʁɟɧɬ�
ɬɪɨɲɤɨɜɚ�ɛɪɟɧɞɢɪɚʃɚ�ɧɢɠɢ��Ɂɚ�ɤɪɚʁ��ɢɫɬɢ�ɚɭɬɨɪ�ɞɨɤɚɡɭʁɟ�ɞɚ�ʄɟ�ɨɩɬɢɦɚɥɧɚ�ɢɧɜɟɫɬɢɰɢʁɚ�ɭ�ɛɪɟɧɞ�
ɛɢɬɢ�ɜɟʄɚ�ɚɤɨ�ʁɟ�ɨɫɧɨɜɧɚ�ɩɨɬɪɚɠʃɚ�ɜɟʄɚ��ɚ�ɞɚ�ʁɟ�ɤɨɟɮɢɰɢʁɟɧɬ�ɨɫɟɬʂɢɜɨɫɬɢ�ɧɚ�ɰɟɧɭ�ɩɪɟɪɚɻɟɧɨɝ�
ɩɪɨɢɡɜɨɞɚ�ɦɚʃɢ��ɤɚɨ�ɢ�ɞɚ� ʁɟ�ɤɨɟɮɢɰɢʁɟɧɬ�ɨɫɟɬʂɢɜɨɫɬɢ�ɧɚ�ɰɟɧɭ�ɧɨɜɨɝ�ɩɪɨɢɡɜɨɞɚ�ɜɟʄɢ�ɢɥɢ�ʁɟ�
ɜɢɲɚ�ɩɪɨɞɚʁɧɚ�ɰɟɧɚ�ɧɨɜɨɝ�ɩɪɨɢɡɜɨɞɚ��Ⱦɨɤɚɡɚɧɨ�ʁɟ�ɢ�ɞɚ�ʁɟ�ɨɩɬɢɦɚɥɧɚ�ɢɧɜɟɫɬɢɰɢʁɚ�ɭ�ɛɪɟɧɞ ɜɟʄɚ�
ɤɚɞɚ�ʁɟ�ɤɨɟɮɢɰɢʁɟɧɬ�ɬɪɨɲɤɨɜɚ�ɛɪɟɧɞɢɪɚʃɚ�ɧɢɠɢ� 

Ʉɨɛɪɟɧɞɢɪɚʃɟ�ʁɟ�ɫɬɪɚɬɟɝɢʁɚ�ɤɨʁɚ�ʁɟ�ɫɬɟɤɥɚ�ɢɡɪɚɡɢɬɭ�ɩɨɩɭɥɚɪɧɨɫɬ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��
ɩɨɫɟɛɧɨ�ɤɨɞ�ɥɭɤɫɭɡɧɢɯ�ɛɪɟɧɞɨɜɚ�ɢ�ɦɨɞɧɢɯ�ɩɪɨɢɡɜɨɻɚɱɚ�ɧɚ�ɬɪɠɢɲɬɭ��Ⱦɨɫɚɞɚɲʃɚ�ɢɫɬɪɚɠɢɜɚʃɚ�
ɧɚɜɨɞɟ� ɞɚ� ʄɟ� ɡɚ� ɭɫɩɟɲɧɨ� ɩɪɨɲɢɪɟʃɟ ɛɪɟɧɞɚ� ɜɟɪɨɜɚɬɧɨ� ɞɨʄɢ� ɞɨ� ɟɮɟɤɚɬɚ� ɩɨɜɪɚɬɧɢɯ�
ɢɧɮɨɪɦɚɰɢʁɚ�ɨ�ʃɟɝɨɜɨɦ�ɢɦɢʇɭ��ɩɨɫɟɛɧɨ�ɤɚɞɚ�ɫɟ�ɪɚɞɢ�ɨ�ɛɪɟɧɞɨɜɢɦɚ�Äɜɢɫɨɤɨɝ�ɤɜɚɥɢɬɟɬɚ³��ɤɚɨ�
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ɲɬɨ�ɫɭ�ɥɭɤɫɭɡɧɢ�ɦɨɞɧɢ�ɛɪɟɧɞɨɜɢ��ɉɨɫɬɨʁɢ�ɦɧɨɝɨ�ɪɚɡɥɢɱɢɬɢɯ�ɜɢɞɨɜɚ�ɤɨɛɪɟɧɞɢɪɚʃɚ�ɭɫɜɨʁɟɧɢɯ�
ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��Ɉɧɢ�ɭɤʂɭɱɭʁɭ�ɤɨɛɪɟɧɞɢɪɚʃɟ�ɦɚɬɟɪɢʁɚɥɚ�� ɡɚɬɢɦ� ɡɚʁɟɞɧɢɱɤɨ�ɭɥɚɝɚʃɟ�ɢ�
ɤɨɛɪɟɧɞɢɪɚʃɟ�ɢɫɬɟ�ɤɨɦɩɚɧɢʁɟ ɩɪɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��Ʉɨɛɪɟɧɞɢɪɚʃɟ ɦɚɬɟɪɢʁɚɥɚ�ɫɟ�ɮɨɪɦɢɪɚ�
ɤɚɞɚ�ʁɟ�ɛɪɟɧɞ�ɦɚɬɟɪɢʁɚɥɚ�ɫɚɞɪɠɚɧ�ɭ�ɛɪɟɧɞɭ�ɩɪɨɢɡɜɨɻɚɱɚ��Ʉɨɛɪɟɧɞɢɪɚʃɟ�ɭ�ɡɚʁɟɞɧɢɱɤɨɦ�ɭɥɚɝɚʃɭ�
ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɫɟ�ɭɫɩɨɫɬɚɜʂɚ�ɤɚɞɚ�ɞɜɚ�ɢɥɢ�ɜɢɲɟ�ɛɪɟɧɞɨɜɚ�ɭɻɭ�ɭ�ɩɚɪɬɧɟɪɫɤɢ�ɨɞɧɨɫ�ɤɚɤɨ�
ɛɢ�ɩɨɤɪɟɧɭɥɢ�ɫɜɨʁ�ɡɚʁɟɞɧɢɱɤɢ�ɤɨɛɪɟɧɞ��ɍɤɨɥɢɤɨ�ɞɨɻɟ�ɞɨ�ɤɨɛɪɟɧɞɢɪɚʃɚ�ɢɡɦɟɻɭ�ɞɜɚ�ɛɪɟɧɞɚ�ɢɫɬɟ�
ɤɨɦɩɚɧɢʁɟ, ɨɧɞɚ�ɫɟ�ɝɨɜɨɪɢ�ɨ�ɤɨɛɪɟɧɞɢɪɚʃɭ�ɭɧɭɬɚɪ�ɤɨɦɩɚɧɢʁɟ ��Ɉɜɨ�ɫɟ�ɪɟɥɚɬɢɜɧɨ�ɪɟɬɤɨ�ɜɢɻɚ�ɭ�
ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� Ɇɟɻɭɬɢɦ�� ɦɨɝɭʄɟ ʁɟ� ʁɟɪ� ɜɟɥɢɤɟ� ɦɨɞɧɟ� ɤɨɪɩɨɪɚɰɢʁɟ� ɫɜɚɤɨɞɧɟɜɧɟ� ɦɨɞɟ�
ɡɚɩɪɚɜɨ�ɩɨɫɟɞɭʁɭ�ɦɧɨɝɟ�ɦɨɞɧɟ�ɛɪɟɧɞɨɜɟ�ɪɚɡɥɢɱɢɬɢɯ�ɜɪɫɬɚ��ɩɚ�ɱɚɤ�ɢ�ɧɢɜɨɚ� 

5.3. Ȼɪɟɧɞɢɪɚʃɟ�ɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ 
ɍ� ɩɨɫɥɟɞʃɢɯ� ��� ɝɨɞɢɧɚ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɚ� ɫɟ� ɩɨɡɢɰɢɨɧɢɪɚɥɚ� ɤɚɨ� ɜɚɠɚɧ� ɭɱɟɫɧɢɤ�

ɝɥɨɛɚɥɧɟ ɫɰɟɧɟ ɢɧɞɭɫɬɪɢʁɟ ɡɚɛɚɜɟ� Ʉɚɞɚ ɫɟ 2011. ɝɨɞɢɧɟ ɩɨʁɚɜɢɥɚ ɢɝɪɢɰɚ Call of Duty: Modern 
Warfare 3��ɡɚ�ɫɚɦɨ����ɱɚɫɚ�ʁɟ�ɡɚɪɚɞɢɥɚ�ɩɪɟɤɨ�����ɦɢɥɢɨɧɚ�ɞɨɥɚɪɚ�ɭ�ɋȺȾ�ɢ�ȼɟɥɢɤɨʁ�Ȼɪɢɬɚɧɢʁɢ��
ɞɚ�ɛɢ ɧɚɤɨɧ�ɞɜɟ�ɫɟɞɦɢɰɟ�ɩɪɨɞɚʁɚ�ɨɜɟ�ɢɝɪɢɰɟ�ɞɨɧɟɥɚ�ɩɪɢɯɨɞ�ɨɞ�ɨɤɨ�ʁɟɞɧɟ�ɦɢɥɢʁɚɪɞɟ�ɚɦɟɪɢɱɤɢɯ 
ɞɨɥɚɪɚ (Waugh, 2011). ɋɥɢɱɚɧ�ɭɫɩɟɯ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ�ɞɨɧɟɨ�ʁɟ�ɢ�ɱɢɬɚɜ�ɧɢɡ�ɞɪɭɝɢɯ�ɢɝɚɪɚ��
ɱɢɦɟ� ʁɟ� ɦɚɧɢɮɟɫɬɨɜɚɧ� ɨɝɪɨɦɚɧ� ɪɚɫɬ� ɤɨʁɢ� ʁɟ� ɨɜɚ� ɢɧɞɭɫɬɪɢʁɚ� ɞɨɠɢɜɟɥɚ� ɬɨɤɨɦ� ɩɪɨɬɟɤɥɢɯ�
ɧɟɤɨɥɢɤɨ�ɞɟɰɟɧɢʁɚ� 

ɉɪɨɰɟɧɟ� ɝɨɞɢɲʃɟɝ� ɪɚɫɬɚ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɟ� ɫɟ� ɤɪɟʄɭ� ɢɡɦɟɻɭ� ��� ɢ� ����� ɱɢɦɟ� ʁɟ�
ɟɤɨɧɨɦɫɤɚ�ɜɪɟɞɧɨɫɬ�ɢɝɪɢɰɚ�ɧɚɝɥɨ�ɩɪɟɪɚɫɥɚ�ɢɡ�ɢɧɞɭɫɬɪɢʁɟ�ɤɨʁɚ�ʁɟ�ɩɨɩɭʃɚɜɚɥɚ�ʁɟɞɧɭ�ɧɢɲɭ�ɧɚ 
ɬɪɠɢɲɬɭ�ɭ�ɤɪɟɚɬɢɜɧɭ�ɢɧɞɭɫɬɪɢʁɭ�ɫɚ�ɧɟɡɚɦɢɫɥɢɜɢɦ�ɤɨɦɟɪɰɢʁɚɥɧɢɦ�ɭɫɩɟɯɨɦ��ɍ�������ɝɨɞɢɧɢ�
ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɚ� ʁɟ� ɨɫɬɜɚɪɢɥɚ� ɩɪɢɯɨɞɟ� ɨɞ� ��� ɦɢɥɢʁɚɪɞɢ� ɞɨɥɚɪɚ�� ɚ� ������ ɝɨɞɢɧɟ� ɱɚɤ� ���
ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ��ɞɚ�ɛɢ�������ɝɨɞɢɧɟ�ɞɨɫɬɢɝɥɚ�ɩɪɢɯɨɞɟ�ɨɞ������ɦɢɥɢʁɚɪɞɢ�ɞɨɥɚɪɚ��Newzoo, 
�������ɉɨɪɟɞ�ɛɪɡɨɝ�ɪɚɫɬɚ��ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɚ�ɫɟ�ɤɚɪɚɤɬɟɪɢɲɟ�ɢ�ɜɢɫɨɤɢɦ�ɫɬɟɩɟɧɨɦ�ɢɧɨɜɚɰɢʁɚ�ɢ�
ɞɢɧɚɦɢɤɨɦ��Ʉɚɞɚ�ʁɟ�ɪɟɱ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɟ��ɪɚɫɬɟ�ɩɨɬɪɚɠʃɚ�ɢ�ɡɚ�ɪɚɡɥɢɱɢɬɢɦ�
ɞɟɥɨɜɢɦɚ�ɯɚɪɞɜɟɪɚ��ɫɩɟɰɢʁɚɥɧɢɦ�ɤɨɧɡɨɥɚɦɚ�ɡɚ�ɢɝɪɚʃɟ��ɚ�ɞɨɞɚɬɧɨ�ɫɟ�ɪɚɡɜɢʁɚʁɭ�ɢ�ɩɥɚɬɮɨɪɦɟ�ɡɚ�
ɨɧɥɚʁɧ�ɢɝɪɢɰɟ��ɤɚɨ�ɢ�ɢɝɪɢɰɟ�ɧɚ�ɦɨɛɢɥɧɢɦ�ɭɪɟɻɚʁɢɦɚ��ɩɚɦɟɬɧɢɦ�ɬɟɥɟɮɨɧɢɦɚ�ɢ�ɬɚɛɥɟɬɢɦɚ�� 

Ɉɧɥɚʁɧ�ɩɥɚɬɮɨɪɦɟ�ɫɭ�ɞɨɧɟɥɟ�ɧɢɡ�ɦɨɝɭʄɧɨɫɬɢ�ɡɚ�ɞɨɞɚɬɧɭ�ɡɚɪɚɞɭ�� ʁɟɪ�ɢɝɪɚɱɢ�ɦɨɝɭ�ɞɚ�
ɤɭɩɭʁɭ�ɜɢɪɬɭɟɥɧɟ�ɩɪɨɢɡɜɨɞɟ�ɢ�ɩɨɬɪɟɛɧɟ�ɩɟɪɮɨɪɦɚɧɫɟ� ɡɚ�ɢɝɪɚʃɟ�ɢ�ɩɪɟɥɚɡɚɤ�ɧɚ� ɜɢɲɟ�ɧɢɜɨɟ��
Ⱦɨɲɥɨ�ʁɟ��ɬɚɤɨɻɟ��ɢ�ɞɨ�ɢɧɬɟɝɪɢɫɚʃɚ�ɢɧɞɭɫɬɪɢʁɟ�ɡɚɛɚɜɟ�ɤɪɨɡ�ɫɬɜɚɪɚʃɟ�ɯɢɛɪɢɞɧɢɯ�ɩɪɨɢɡɜɨɞɚ��ɩɚ�
ʁɟ��ɧɚ�ɩɪɢɦɟɪ��ɩɪɨɢɡɜɟɞɟɧɚ�ɢɝɪɢɰɚ�Lord of the Rings��ɤɨʁɚ�ɩɪɚɬɢ�ɮɢɥɦ�ɢ�ɤʃɢɝɭ��ȼɟɨɦɚ�ʁɟ�ɛɢɬɧɨ�
ɨɫɜɪɧɭɬɢ�ɫɟ�ɧɚ�ɬɨ�ɲɬɨ�ɱɢɧɢ�ɨɫɧɨɜɭ�ɦɚɪɤɟɬɢɧɝɚ�ɢ�ɛɪɟɧɞɢɪɚʃɚ�ɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ��Ʉɚɨ�ɲɬɨ�
ɫɭ� ɭ�ɦɭɡɢɱɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɬɨ�ɩɨɩɭɥɚɪɧɢ�ɛɟɧɞɨɜɢ� ɢ� ɩɟɜɚɱɢ�� ɭ�ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɩɨɡɧɚɬɢ�
ɪɟɠɢɫɟɪɢ� ɢ� ɝɥɭɦɰɢ�� ɭ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɢ� ɫɭ� ɬɨ� ɞɢɡɚʁɧɟɪɢ� ɜɢɞɟɨ� ɢ� ɤɨɦɩʁɭɬɟɪɫɤɢɯ� ɢɝɪɢɰɚ��
Ɇɟɻɭɬɢɦ��ɫɩɟɰɢɮɢɱɧɨɫɬ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɨɫɬɚɥɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɨɝɥɟɞɚ�
ɫɟ�ɭ�ɱɢʃɟɧɢɰɢ�ɞɚ�ɧɢʁɟ�ɧɟɨɩɯɨɞɧɨ�ɞɚ�ɞɨɛɪɨ�ɩɨɡɧɚɬɢ�ɞɢɡɚʁɧɟɪ�ɤɪɟɢɪɚ�ɢɝɪɢɰɭ�ɞɚ�ɛɢ�ɨɧɚ�ɛɢɥɚ�
ɞɨɛɪɨ� ɩɪɨɞɚɜɚɧɚ�� ɂɚɤɨ� ʁɟ� ɜɟʄɢɧɚ� ɧɚʁɩɪɨɞɚɜɚɧɢʁɢɯ� ɢɝɪɢɰɚ� ɭ� ɩɪɨɬɟɤɥɢɦ� ɞɟɰɟɧɢʁɚɦɚ� ɛɢɥɚ�
ɤɪɟɢɪɚɧɚ�ɨɞ�ɫɬɪɚɧɟ�ɧɟɤɢɯ�ɨɞ�ɧɚʁɛɨʂɢɯ�ɞɢɡɚʁɧɟɪɚ�ɢɝɪɢɰɚ� ɡɚɩɪɚɜɨ�ɫɭ�ɝɟʁɦɢɧɝ�ɤɨɦɩɚɧɢʁɟ�ɬɟ�ɤɨʁɟ�
ɫɬɢɱɭ�ɨɛɨɠɚɜɚɨɰɟ��ɨɞɧɨɫɧɨ�ɩɨɬɪɨɲɚɱɟ� 

ȴɭɛɢɬɟʂɢ� ɜɢɞɟɨ� ɢɝɪɢɰɚ� ɞɨɛɪɨ� ɡɧɚʁɭ� ɡɚ� ɤɨɦɩɚɧɢʁɟ� ɩɨɩɭɬ� Atari, 6LHUUɟ, Activision, 
Namco, Ubisoft��ɢ�ɤɚɞɚ�ɤɭɩɭʁɭ�ʃɢɯɨɜɟ�ɩɪɨɢɡɜɨɞɟ�ɦɚɥɨ�ʁɟ�ɪɚɡɥɨɝɚ�ɡɚ�ɫɭɦʃɭ��ɫ�ɨɛɡɢɪɨɦ�ɧɚ�ɬɨ�ɞɚ�
ɫɭ�ɨɜɟ�ɤɨɦɩɚɧɢʁɟ�ɤɨɧɫɬɢɬɭɢɫɚɧɟ�ɤɚɨ�ɩɨɡɧɚɬɢ�ɛɪɟɧɞɨɜɢ�ɧɚ�ɬɪɠɢɲɬɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɟ��Ɋɚɡɥɨɝ�
ɬɨɦɟ� ɬɪɟɛɚ� ɬɪɚɠɢɬɢ� ɭ� ɱɢʃɟɧɢɰɢ� ɞɚ� ɫɟ� ɨɞɪɟɻɟɧɚ� ɢɝɪɢɰɚ� ɩɨɜɟɡɭʁɟ� ɫɚ� ɤɨɦɩɚɧɢʁɨɦ� ɤɨʁɚ� ʁɭ� ʁɟ�
ɩɥɚɫɢɪɚɥɚ� ɧɚ� ɬɪɠɢɲɬɟ�� ɚ� ɪɟɬɤɨ� ɫɟ� ɢɫɬɢɱɟ� ɢɦɟ� ɞɢɡɚʁɧɟɪɚ�� Ɉɜɨ� ɭ� ɩɪɜɢ� ɩɥɚɧ� ɫɬɚɜʂɚ� ɛɪɟɧɞ�
ɤɨɦɩɚɧɢʁɟ��ɤɚɨ� ʁɟɞɚɧ�ɨɞ�ɤʂɭɱɧɢɯ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝɚ�ɭ� ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ��Ɋɚɫɟɥ� �������
ɩɪɟɞɥɚɠɟ� ɧɟɤɨɥɢɤɨ� ɬɟɯɧɢɤɚ� ɤɨʁɟ� ɤɨɦɩɚɧɢʁɚɦɚ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɟ� ɨɦɨɝɭʄɚɜɚʁɭ� ɞɚ� ɤɨɞ�
ɩɨɬɪɨɲɚɱɚ�ɪɚɡɜɢʁɭ�ɫɜɟɫɬ�ɨ�ɛɪɟɧɞɭ� 
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ɇɟɨɩɯɨɞɧɨ� ʁɟ, ɧɚʁɩɪɟ, ɞɚ� ɩɪɢɤɚɡ� ɢɝɪɢɰɟ� ɧɚ� ɦɨɧɢɬɨɪɭ� ɫɚɞɪɠɢ ɜɢɞʂɢɜ� ɧɚɡɢɜ�
ɤɨɦɩɚɧɢʁɟ�ɛɪɟɧɞɚ�� ɬɚɤɨɻɟ�� ɚɭɞɢɨ�ɫɚɞɪɠɚʁ�ɤɨʁɢ�ɩɪɚɬɢ�ɢɝɪɢɰɭ�ɦɨɪɚ�ɞɚ�ɩɨɦɢʃɟ�ɢɦɟ�ɛɪɟɧɞɚ��ɢ�
ɬɪɟʄɟ�- ɧɚɡɢɜ�ɛɪɟɧɞɚ�ɦɨɪɚ�ɞɚ�ɛɭɞɟ�ɫɦɟɲɬɟɧ�ɫɜɭɞɚ�ɭɡ�ɧɚɡɢɜ�ɢɝɪɢɰɟ��Ɉɜɟ�ɬɟɯɧɢɤɟ�ɫɭ�ɫɥɢɱɧɟ�ɨɧɢɦɚ�
ɤɨʁɟ�ɫɟ�ɤɨɪɢɫɬɟ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��Ɇɟɻɭɬɢɦ��ɡɛɨɝ�ɩɪɢɪɨɞɟ�ɢɝɪɢɰɚ��ɤɨɦɩɚɧɢʁɟ�ɭ�ɝɟʁɦɢɧɝ�
ɢɧɞɭɫɬɪɢʁɢ�ɤɨɪɢɫɬɟ� ʁɨɲ� ʁɟɞɧɭ� ɬɟɯɧɢɤɭ�� ɚ� ɬɨ� ʁɟ� ɨɦɨɝɭʄɚɜɚʃɟ�ɢɧɬɟɪɚɤɰɢʁɟ�ɩɨɬɪɨɲɚɱɚ�ɢ� ɫɚɦɟ�
ɤɨɦɩɚɧɢʁɟ��ɲɬɨ�ɩɨɜɟʄɚɜɚ�ʃɢɯɨɜɭ�ɫɜɟɫɬ�ɨ�ɛɪɟɧɞɭ� 

ȼɟʄɢɧɚ� ɛɪɟɧɞɨɜɚ� ɨɪɝɚɧɢɡɭʁɟ� ɫɨɩɫɬɜɟɧɟ� ɢɥɢ� ɭɱɟɫɬɜɭʁɟ� ɧɚ� ɧɚʁɜɚɠɧɢʁɢɦ� ɢɝɪɚɱɤɢɦ�
ɬɭɪɧɢɪɢɦɚ��ɞɨɝɚɻɚʁɢɦɚ�ɢ�ɤɨɧɜɟɧɰɢʁɚɦɚ��ɲɬɨ�ɨɦɨɝɭʄɚɜɚ�ɩɨɜɟɡɢɜɚʃɟ�ɢɝɪɚɱɚ�ɢ�ɛɪɟɧɞɚ��Ⱦɨɛɚɪ�
ɩɪɢɦɟɪ� ɛɪɟɧɞɢɪɚʃɚ� ɭ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɢ� ɩɪɭɠɚʁɭ� ɤɨɦɩɚɧɢʁɟ� ɤɨʁɟ� ɩɪɨɢɡɜɨɞɟ� ɢɝɪɢɰɟ� ɫɚ�
ɫɩɨɪɬɫɤɨɦ�ɬɟɦɚɬɢɤɨɦ��ɤɚɨ�ʁɟɞɚɧ�ɨɞ�ɤʂɭɱɧɢɯ�ɧɚɱɢɧɚ�ɩɪɨɦɨɰɢʁɟ�ɛɪɟɧɞɚ��ɲɬɨ�ɨɦɨɝɭʄɚɜɚ�ʁɚɱɚʃɟ�
ɫɜɟɫɬɢ�ɨ�ɛɪɟɧɞɭ�ɢ�ɢɦɢʇɚ�ɛɪɟɧɞɚ��ɉɨɪɟɞ�ɬɨɝɚ��ɭ�ɩɪɨɰɟɫɭ�ɛɪɟɧɞɢɪɚʃɚ�ɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ�ɫɜɟ�
ʁɟ�ɚɤɬɭɟɥɧɢʁɟ�ɚɧɝɚɠɨɜɚʃɟ�ɩɨɡɧɚɬɢɯ�ɢɝɪɚɱɚ�ɡɚ�ɩɪɨɦɨɬɢɜɧɟ�ɤɚɦɩɚʃɟ��ɩɨɩɭɬ�ɋʁɨɪɟɧɚ�Ȼɟɪɝɚ��ɟɧɝɥ��
Soren Bjerg - Bjergsen��ʁɟɞɧɨɝ�ɨɞ�ɧɚʁɩɨɡɧɚɬɢʁɢɯ�ɢɝɪɚɱɚ�ɨɧɥɚʁɧ�ɢɝɪɢɰɟ�League of Legends. ɋʁɨɪɟɧ�
ɢɦɚ�ɩɪɟɤɨ���������ɩɪɚɬɢɥɚɰɚ�ɧɚ�Ɏɟʁɫɛɭɤɭ��ɩɪɟɤɨ���������ɧɚ�Ɍɜɢɬɟɪɭ��ɆHFJOREDO���������Ɉɜɢ�
ɩɨɞɚɰɢ�ɩɨɤɚɡɭʁɭ�ɞɚ�ɫɟ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɚ�ɤɨɪɢɫɬɢ�ɢɫɬɢɦ�ɬɟɯɧɢɤɚɦɚ�ɢɡɝɪɚɞʃɟ�ɢ�ʁɚɱɚʃɚ�ɛɪɟɧɞɚ�
ɤɚɨ� ɢ� ɤɥɚɫɢɱɧɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɨɫɥɚʃɚʁɭʄɢ� ɫɟ� ɧɚ� ɩɨɡɧɚɬɟ� ɥɢɱɧɨɫɬɢ�� ɞɪɭɲɬɜɟɧɟ�ɦɪɟɠɟ� ɢ� ɞɪɭɝɟ�
ɞɢɝɢɬɚɥɧɟ�ɦɟɞɢʁɟ��ɚɥɢ�ɢ�ɧɚ�ɬɪɚɞɢɰɢɨɧɚɥɧɟ�ɦɟɞɢʁɟ�ɢ�ɤɚɧɚɥɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ��Ɇɟɻɭɬɢɦ��ɫ�ɨɛɡɢɪɨɦ�
ɧɚ�ɬɨ�ɞɚ�ɰɢʂɚɧɢ�ɫɟɝɦɟɧɬ�ɩɨɬɪɨɲɚɱɚ��ɩɪɟɤɨ�����ɩɨɬɪɨɲɚɱɚ�ɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ) ɱɢɧɟ�ɨɧɢ�
ɫɬɚɪɨɫɬɢ� ɞɨ� ��� ɝɨɞɢɧɟ (Digitally Approved�� ������ ɧɚʁɩɨɝɨɞɧɢʁɢ ɤɚɧɚɥ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ʁɟɫɭ�
ɞɢɝɢɬɚɥɧɢ�ɦɟɞɢʁɢ��ɧɚ�ɱɟɥɭ�ɫɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ� 

Ȼɪɟɧɞɨɜɢ�ɢɦɚʁɭ�ɞɨɛɪɨ�ɤɪɟɢɪɚɧɟ��ɢɧɬɟɪɚɤɬɢɜɧɟ�ɫɚʁɬɨɜɟ�ɧɚ�ɤɨʁɢɦɚ�ɩɨɬɪɨɲɚɱɢɦɚ�ɧɭɞɟ�
ɞɟɬɚʂɧɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɫɜɨʁɢɦ�ɩɪɨɢɡɜɨɞɢɦɚ��ɚɥɢ�ɢ�ɧɚʁɚɜɟ�ɧɨɜɢɯ�ɢɝɪɢɰɚ��ɂɫɬɨ�ɬɚɤɨ��ɢɦɚʁɭ�ɫɜɨʁɟ�
ɩɪɨɮɢɥɟ� ɧɚ� ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ�� ɚ� ɭɜɟɥɢɤɨ� ɫɟ� ɤɨɪɢɫɬɢ� ɢ� ɬɟɯɧɢɤɚ� ɩɥɚʄɟɧɢɯ� ɨɝɥɚɫɚ� ɧɚ�
ɫɚʁɬɨɜɢɦɚ�ɞɪɭɝɢɯ�ɤɨɦɩɚɧɢʁɚ��ɉɨɫɟɛɧɨ�ɜɚɠɧɚ�ɬɟɯɧɢɤɚ�ɨɞɧɨɫɢ�ɫɟ�ɧɚ�ɜɟʄ�ɩɨɦɟɧɭɬɭ�ɧɚʁɚɜɭ�ɧɨɜɢɯ�
ɢɝɪɢɰɚ��ɤɨʁɟ�ɬɟɤ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɭ�ɩɥɚɫɢɪɚɧɟ�ɧɚ�ɬɪɠɢɲɬɟ��Ɉɜɨ�ʁɟ�ɬɟɯɧɢɤɚ�ɤɨʁɚ�ʁɟ�ɫɪɨɞɧɚ�ɨɧɨʁ�ɤɨʁɚ�
ɫɟ� ɤɨɪɢɫɬɢ� ɭ� ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� Ɍɪɟʁɥɟɪɢ� ɧɨɜɢɬɟɬɚ� ɫɟ� ɨɛɢɱɧɨ� ɩɨɫɬɚɜʂɚʁɭ� ɧɚ� ɫɚʁɬɭ�
ɤɨɦɩɚɧɢʁɟ�� ɚɥɢ�ɢ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��ɪɟɰɢɦɨ�ɧɚ�YouTube ɤɚɧɚɥɭ� Ɉɞ�ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ�
ɦɟɞɢʁɚ�ɧɚɡɚɫɬɭɩʂɟɧɢʁɢ�ɫɭ�ɱɚɫɨɩɢɫɢ�ɤɨʁɢ�ɫɟ�ɛɚɜɟ�ɜɢɞɟɨ�ɢ�ɩɢ-ɫɢ�ɢɝɪɢɰɚɦɚ��ɤɚɤɜɢ ɫɭ�GamePlay 
ɢɥɢ�PCPlay. 

 

5.4. Ȼɪɟɧɞɢɪɚʃɟ�ɝɪɚɞɨɜɚ 
ȳɟɞɚɧ�ɨɞ�ɩɪɟɞɭɫɥɨɜɚ�ɡɚ�ɪɚɡɜɨʁ�ɢ�ɟɤɫɩɚɧɡɢʁɭ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ʁɟɫɭ�ɦɟɫɬɚ�ɧɚ�ɤɨʁɢɦɚ�

ɫɟ� ɨɧɟ� ɪɚɡɜɢʁɚʁɭ�� Ɂɚ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ʁɟ� ɬɢɩɢɱɧɚ� ʃɢɯɨɜɚ� ɤɨɧɰɟɧɬɪɚɰɢʁɚ� ɧɚ� ɨɞɪɟɻɟɧɨɦ�
ɩɪɨɫɬɨɪɭ�� ʁɟɪ�� ɤɚɤɨ� ɬɨ� ɧɚɜɨɞɢ� Ɍɭɪɨɤ�� ɨɧɟ� ɡɚɯɬɟɜɚʁɭ� ɫɩɟɰɢɮɢɱɧɚ� ɡɧɚʃɚ� ɢ� ɜɟɲɬɢɧɟ�ʂɭɞɫɤɨɝ�
ɤɚɩɢɬɚɥɚ�ɤɨʁɢ�ʁɟ�ɝɪɭɩɢɫɚɧ�ɢ�ɪɚɡɜɢʁɚ�ɫɟ�ɧɚ�ɨɞɪɟɻɟɧɢɦ�ɥɨɤɚɰɢʁɚɦɚ��ɤɨʁɟ�ɦɨɝɭ�ɞɚ�ɡɚɞɨɜɨʂɟ�ɩɨɬɪɟɛɟ�
ɬɡɜ�� ɤɪɟɚɬɢɜɧɟ� ɤɥɚɫɟ� �ɱɢɧɟ� ʁɟ� ɧɚɭɱɧɢɰɢ�� ɢɧɠɟʃɟɪɢ�� ɭɦɟɬɧɢɰɢ�� ɦɭɡɢɱɚɪɢ�� ɞɢɡɚʁɧɟɪɢ� ɢ� ɫɜɢ�
ɨɛɪɚɡɨɜɚɧɢ� ɩɪɨɮɟɫɢɨɧɚɥɰɢ�� �Turok�� ������� ȳɚɫɧɨ�� ɛɟɡ� ɤɪɟɚɬɢɜɧɟ� ɤɥɚɫɟ� �ɤɥɚɫɟ� ɤɪɟɚɬɢɜɧɢɯ�
ɪɚɞɧɢɤɚ��ɧɟɦɚ�ɧɢ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɍ�ɬɨɦ�ɫɦɢɫɥɭ�ɫɟ�ɝɪɚɞɨɜɢ�ɝɟɧɟɪɚɥɧɨ�ɩɨɫɦɚɬɪɚʁɭ�ɤɚɨ�
ɨɩɬɢɦɚɥɧɨ�ɦɟɫɬɨ�ɡɚ�ɪɚɡɜɨʁ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ʁɟɪ�ɩɪɟɞɫɬɚɜʂɚʁɭ�ɬɟɯɧɨɥɨɲɤɚ�ɱɜɨɪɢɲɬɚ�ɢ�
ɢɡɜɨɪ�ɤɪɟɚɬɢɜɧɢɯ�ʂɭɞɫɤɢɯ�ɪɟɫɭɪɫɚ��ɬʁ��ɨɫɧɨɜɧɢɯ�ɩɪɟɞɭɫɥɨɜɚ�ɡɚ�ɪɚɡɜɨʁ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��
Ɇɟɻɭɬɢɦ��ɱɟɫɬɨ�ɫɟ�ɩɨɫɬɚɜʂɚ�ɩɢɬɚʃɟ�ɦɨɠɟ�ɥɢ�ɫɜɚɤɢ�ɝɪɚɞ�ɞɚ�ɛɭɞɟ�ɦɟɫɬɨ�ɧɚ�ɤɨɦɟ�ʄɟ�ɫɟ�ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɤɨɧɰɟɧɬɪɢɫɚɬɢ�ɢ�ɪɚɡɜɢʁɚɬɢ��Ɉɞɝɨɜɨɪ�ʁɟ�ɧɟɝɚɬɢɜɚɧ��Ⱦɚ�ɛɢ�ɫɟ�ʁɟɞɚɧ�ɝɪɚɞ�ɛɪɟɧɞɢɪɚɨ�
ɤɚɨ�ɤɪɟɚɬɢɜɧɢ�ɝɪɚɞ�ɧɟɨɩɯɨɞɧɨ�ʁɟ�ɞɚ�ɫɟ�ɫɬɜɨɪɢ�ɧɟɨɩɯɨɞɧɚ�ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ�ɢ�ɪɚɡɜɢʁɭ�ɤɪɟɚɬɢɜɧɟ�
ɢɧɞɭɫɬɪɢʁɟ��ɤɚɤɨ�ɛɢ�ɫɟ�ɩɪɢɜɭɤɥɚ�ɤɪɟɚɬɢɜɧɚ�ɤɥɚɫɚ� 
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ɍ� ɬɨɦ� ɫɦɢɫɥɭ� ʁɟ� ɩɨɬɪɟɛɧɨ� ɩɨɫɟɛɧɨ� ɜɨɞɢɬɢ� ɪɚɱɭɧɚ� ɨ� ɨɛɟɡɛɟɻɢɜɚʃɭ� ɤɜɚɥɢɬɟɬɧɨɝ� ɢ�
ɩɪɢɫɬɭɩɚɱɧɨɝ� ɫɬɚɦɛɟɧɨɝ� ɩɪɨɫɬɨɪɚ�� ɛɨɝɚɬɨɝ� ɫɚɞɪɠɚʁɚ� ɢ� ɭɫɥɭɝɚ� ɭ� ɝɪɚɞɭ�� ɞɨɛɪɟ� ɬɪɚɧɫɩɨɪɬɧɟ�
ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ�� ɤɭɥɬɭɪɧɢɯ� ɩɨɬɟɧɰɢʁɚɥɚ�� ɤɚɨ� ɢ� ɤɜɚɥɢɬɟɬɚ� ɝɪɚɞɫɤɢɯ� ʁɚɜɧɢɯ� ɩɪɨɫɬɨɪɚ��
ɚɬɪɚɤɬɢɜɧɟ� ɚɪɯɢɬɟɤɬɭɪɟ� Ⱦɪɭɝɢɦ� ɪɟɱɢɦɚ�� ɫɬɪɚɬɟɝɢʁɚ� ɤɪɟɚɬɢɜɧɢɯ� ɝɪɚɞɨɜɚ� ɤɚɨ� ɫɬɪɚɬɟɝɢʁɚ�
ɛɪɟɧɞɢɪɚʃɚ�ɮɨɤɭɫɢɪɚ�ɫɟ�ɧɚ�ɟɤɨɧɨɦɫɤɢ�ɪɚɡɜɨʁ�ɝɪɚɞɚ��ɩɪɢɜɥɚɱɟʃɟ�ɢɧɜɟɫɬɢɬɨɪɚ��ɤɚɨ�ɢ�ɤɪɟɚɬɢɜɧɟ�
ɪɚɞɧɟ�ɫɧɚɝɟ��ɭɧɚɩɪɟɻɟʃɟ�ɛɥɚɝɨɫɬɚʃɚ�ɝɪɚɻɚɧɚ�ɢ�ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ�ɝɪɚɞɚ��Ɇɢɤɢʄ��������ɧɚɜɨɞɢ�ɞɚ�
ɫɭ� ɤɪɟɚɬɢɜɧɢ ɝɪɚɞɨɜɢ�� ɝɪɚɞɨɜɢ� ɭ� ɤɨʁɢɦɚ ɫɭ� ɜɢɞʂɢɜɟ� ɩɨɡɢɬɢɜɧɟ� ɩɪɨɦɟɧɟ� ɭ� ɟɤɨɧɨɦɫɤɢɦ� ɢ�
ɫɨɰɢʁɚɥɧɢɦ�ɩɪɨɰɟɫɢɦɚ��ɨɞɧɨɫɧɨ�ɤɪɟɚɬɢɜɧɢ�ɝɪɚɞɨɜɢ�ɫɟ�ɛɚɡɢɪɚʁɭ ɧɚ ɚɭɬɟɧɬɢɱɧɨɫɬɢ�ɢ�ɩɨɫɦɚɬɪɚʁɭ�
ɫɟ�ɤɚɨ�ɦɟɫɬɚ�ɝɞɟ� ʁɟ�ɩɪɟ�ɫɜɟɝɚ�ɤɭɥɬɭɪɧɢ�ɠɢɜɨɬ�ɧɚɝɥɚɲɟɧ ɢ�ɭ�ɤɨʁɢɦɚ� ʁɟ�ɜɟɥɢɤɚ�ɤɨɧɰɟɧɬɪɚɰɢʁɚ�
ɤɪɟɚɬɢɜɧɢɯ�ɫɬɜɚɪɚɥɚɰɚ ɢ�ɟɧɬɭɡɢʁɚɡɦɚ�ɡɚ�ɧɨɜɟ�ɢɞɟʁɟ. 

Ⱦɚɤɥɟ�� ɞɚ� ɛɢ� ɫɟ� ɩɪɢɜɭɤɥɚ� ɤɪɟɚɬɢɜɧɚ� ɤɥɚɫɚ�� ɤɚɨ� ʁɟɞɚɧ� ɨɞ� ɩɪɟɞɭɫɥɨɜɚ� ɡɚ� ɪɚɡɜɨʁ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɧɟɨɩɯɨɞɧɢ�ɫɭ�ɩɪɨɫɬɨɪɧɢ�ɟɥɟɦɟɧɬɢ�ɢ�ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ�ɤɨʁɭ�ɨɜɚ�ɤɥɚɫɚ�
ɡɚɯɬɟɜɚ��Ɇɟɻɭɬɢɦ��ɬɨ�ɧɢɫɭ�ʁɟɞɢɧɢ�ɩɪɟɞɭɫɥɨɜɢ�ɤɨʁɟ�ɤɪɟɚɬɢɜɧɟ�ɢɧɞɭɫɬɪɢʁɟ�ɡɚɯɬɟɜɚʁɭ�ɨɞ�ɝɪɚɞɨɜɚ�
ɤɨʁɢ�ɩɪɟɬɟɧɞɭʁɭ� ɞɚ�ɩɨɫɬɚɧɭ�ʃɢɯɨɜɢ�ɰɟɧɬɪɢ� ɋɬɪɚɬɟɝɢʁɚ� ɤɪɟɚɬɢɜɧɢɯ� ɝɪɚɞɨɜɚ� ɡɚɫɧɨɜɚɧɚ� ʁɟ�ɧɚ�
ɤɨɧɰɟɩɬɭ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɤɨʁɢɦ� ɫɟ� ɨɫɬɜɚɪɭʁɟ� ɜɟɡɚ� ɢɡɦɟɻɭ� ɤɪɟɚɬɢɜɧɨɫɬɢ�� ɤɭɥɬɭɪɟ��
ɟɤɨɧɨɦɢʁɟ� ɢ� ɬɟɯɧɨɥɨɝɢʁɟ�� ɢɡɪɚɠɟɧɚ� ɤɚɨ� ɦɨɝɭʄɧɨɫɬ� ɫɬɜɚɪɚʃɚ� ɢ� ɲɢɪɟʃɚ� ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ�
ɤɚɩɢɬɚɥɚ��ɫɚ�ɩɨɬɟɧɰɢʁɚɥɨɦ�ɞɚ�ɝɟɧɟɪɢɲɟ�ɩɪɢɯɨɞɟ��ɧɨɜɟ�ɩɨɫɥɨɜɟ�ɢ�ɡɚɪɚɞɭ�ɨɞ�ɢɡɜɨɡɚ��ɢɫɬɨɜɪɟɦɟɧɨ�
ɩɪɨɦɨɜɢɲɭʄɢ� ɫɨɰɢʁɚɥɧɭ� ɢɧɤɥɭɡɢʁɭ�� ɤɭɥɬɭɪɚɥɧɭ� ɪɚɡɥɢɱɢɬɨɫɬ�ɢ�ʂɭɞɫɤɢ� ɧɚɩɪɟɞɚɤ� �UNCTAD, 
UNDP, 2008). Ɇɨɠɟ�ɫɟ�ɭɨɱɢɬɢ�ɞɚ�ʁɟ�ɜɟɡɚ�ɢɡɦɟɻɭ�ɫɬɪɚɬɟɝɢʁɚ�ɛɪɟɧɞɢɪɚʃɚ�ɝɪɚɞɨɜɚ�ɤɚɨ�ɤɪɟɚɬɢɜɧɢɯ�
ɢ�ɪɚɡɜɨʁɚ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɞɜɨʁɚɤɚ�� 

ɋ ʁɟɞɧɟ� ɫɬɪɚɧɟ�� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� ɫɟ� ɧɟ� ɦɨɝɭ� ɪɚɡɜɢʁɚɬɢ� ɭ� ɝɪɚɞɨɜɢɦɚ� ɤɨʁɢ� ɧɟ�
ɪɚɫɩɨɥɚɠɭ� ɨɞɝɨɜɨɪɚʁɭʄɨɦ� ɢɧɮɪɚɫɬɪɭɤɬɭɪɨɦ�� ɪɟɫɭɪɫɢɦɚ� ɢ� ɞɪɭɝɢɦ� ɩɪɟɞɭɫɥɨɜɢɦɚ�� ɩɨɩɭɬ�
ɩɨɥɢɬɢɤɚ��ɪɟɝɭɥɚɬɢɜɚ�ɢ�ɫɢɫɬɟɦɫɤɟ�ɩɨɞɪɲɤɟ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɋ ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɝɪɚɞɨɜɢ�
ɫɭ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɩɪɟɩɨɡɧɚɥɢ�ʃɢɯɨɜɭ�ɫɩɨɫɨɛɧɨɫɬ�ɞɚ�ɝɟɧɟɪɢɲɭ�ɟɤɨɧɨɦɫɤɢ�ɪɚɫɬ�ɢ�
ɞɨɩɪɢɧɟɫɭ�ɟɤɨɧɨɦɫɤɨɦ�ɢ�ɩɪɢɜɪɟɞɧɨɦ�ɪɚɡɜɨʁɭ� 

ɉɚɪɬɧɟɪɫɤɨ ɛɪɟɧɞɢɪɚʃɟ��ɝɪɚɞɨɜɚ�ɢ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɤɨʁɟ�ɫɭ�ɭ�ɝɪɚɞɭ�ɪɚɡɜɢʁɟɧɟ��
ɨɦɨɝɭʄɚɜɚ� ɨɫɬɜɚɪɢɜɚʃɟ� ɨɛɨɫɬɪɚɧɢɯ� ɰɢʂɟɜɚ�� Ʉɚɨ� ɩɪɢɦɟɪ� ɫɟ� ɦɨɠɟ� ɭɡɟɬɢ� Ȼɚɪɫɟɥɨɧɚ�� ɤɨʁɚ� ʁɟ�
ɛɪɟɧɞɢɪɚɧɚ� ɤɚɨ� ɤɪɟɚɬɢɜɧɢ� ɝɪɚɞ�� ɱɢɦɟ� ʁɟ� ɨɦɨɝɭʄɟɧ� ɢɧɬɟɧɡɢɜɚɧ� ɪɚɡɜɨʁ� ɨɞɪɟɻɟɧɢɯ� ɝɪɚɧɚ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ��ɍɩɪɤɨɫ�ɬɨɦɟ�ɲɬɨ�Ȼɚɪɫɟɥɨɧɚ�ɧɢʁɟ�ɝɥɚɜɧɢ�ɝɪɚɞ�ɒɩɚɧɢʁɟ��ɨɧɚ�ʁɟ�ʁɟɞɚɧ�ɨɞ�
ɧɚʁɩɨɡɧɚɬɢʁɢɯ� ɝɪɚɞɨɜɚ� ɭ� ɫɜɟɬɭ� ɢ� ʁɟɞɚɧ� ɨɞ� ɝɪɚɞɨɜɚ� ɫɚ� ɧɚʁɛɨʂɢɦ ɢɦɢʇɨɦ� ɉɪɟɦɚ ɩɨɡɧɚɬɨɦ�
ɢɫɬɪɚɠɢɜɚʃɭ ɛɪɟɧɞ ɛɚɪɨɦɟɬɪɚ ɝɪɚɞɨɜɚ ȿɜɪɨɩɟ (Hildreth, 2008) Ȼɚɪɫɟɥɨɧɚ ʁɟ ʁɟɞɚɧ ɨɞ�ɟɜɪɨɩɫɤɢɯ�
ɝɪɚɞɨɜɚ�ɫɚ�ɧɚʁɛɨʂɨɦ�ɪɟɩɭɬɚɰɢʁɨɦ�ɢ�ɢɦɢʇɨɦ�ɧɚ�ɝɥɨɛɚɥɧɨɦ�ɧɢɜɨɭ��ɢ�ɬɪɟʄɢ ɪɚɧɝɢɪɚɧɢ�ɝɪɚɞ�ɭ�
ȿɜɪɨɩɢ��ɨɞɦɚɯ�ɢɡɚ�Ʌɨɧɞɨɧɚ�ɢ�ɉɚɪɢɡɚ��ɢ�ɢɫɩɪɟɞ�ɛɪɨʁɧɢɯ�ɞɨɛɪɨ�ɩɨɡɧɚɬɢɯ ɝɪɚɞɨɜɚ�ɤɚɨ�ɲɬɨ�ɫɭ�
Ɋɢɦ��Ɇɚɞɪɢɞ�� Ⱥɬɢɧɚ� ɍ ɨɜɨɦɢɫɬɪɚɠɢɜɚʃɭ� ɫɟ� ɡɚ� Ȼɚɪɫɟɥɨɧɭ� ɜɟɡɭʁɭ� ɚɫɨɰɢʁɚɰɢʁɟ  ɤɚɨ� ɲɬɨ� ɫɭ�
ɤɪɟɚɬɢɜɧɨɫɬ��ɢɧɨɜɚɬɢɜɧɨɫɬ��ɤɭɥɬɭɪɚ��ɤɜɚɥɢɬɟɬ�ɠɢɜɨɬɚ��ɤɨʁɟ�ɱɢɧɟ�ɨɫɧɨɜ�ʃɟɧɨɝ ɢɦɢʇɚ� 

ɋɬɪɚɬɟɝɢʁɚ ɛɪɟɧɞɢɪɚʃɚ ɨɜɨɝ ɝɪɚɞɚ ʁɟ ɧɚɡɜɚɧɚ ÄȻɚɪɫɟɥɨɧɚ ɦɨɞɟɥ´, ɢ ɭɛɪɡɨ ʁɟ ɩɪɟɪɚɫɥɚ ɭ 
ɛɪɟɧɞ ɤɨʁɢ ʁɟ ɩɨɜɟɡɚɨ ɨɞɪɟɻɟɧɟ ɤɪɟɚɬɢɜɧɟ ɫɟɤɬɨɪɟ ɫɚ ɢɦɢʇɨɦ ɤɨʁɢ ʁɟ ɝɪɚɞ ɠɟɥɟɨ ɞɚ ɩɪɨɞɚ� 
Ȼɚɪɫɟɥɨɧɚ�- ɝɪɚɞ�ɡɧɚʃɚ��ɝɪɚɞ�ɞɢɡɚʁɧɚ��ɝɪɚɞ�ɤɭɥɬɭɪɟ��ɝɪɚɞ�ɚɪɯɢɬɟɤɬɭɪɟ��Balibrea, 2004). ɐɢʂɟɜɢ 
ɛɪɟɧɞɢɪɚʃɚ Ȼɚɪɫɟɥɨɧɟ ɛɢɥɢ ɫɭ� ɦɟɻɭɧɚɪɨɞɧɨ ɩɨɡɢɰɢɨɧɢɪɚʃɟ ɝɪɚɞɚ ɢ ʃɟɝɨɜɚ ɩɪɨɦɨɰɢʁɚ ɤɚɨ 
ɦɟɫɬɚ ɤɨʁɟ ɧɭɞɢ ɞɨɛɪɨɞɨɲɥɢɰɭ ɛɢɡɧɢɫɭ ɭ ɞɟɮɢɧɢɫɚɧɢɦ ɟɤɨɧɨɦɫɤɢɦ ɫɟɤɬɨɪɢɦɚ� �ɜɢɫɨɤɨ�
ɨɛɪɚɡɨɜɚʃɟ�� ɥɨɝɢɫɬɢɤɚ�� ɢɧɮɨɪɦɚɰɢɨɧɟ� ɢ� ɤɨɦɭɧɢɤɚɰɢɨɧɟ� ɬɟɯɧɨɥɨɝɢʁɟ� ɤɭɥɬɭɪɚ� (Musterd, 
Kovics, 2013). ɂɦɢʇ ɢ ɛɪɟɧɞ Ȼɚɪɫɟɥɨɧɟ ɫɭ ɩɨɫɬɢɝɥɢ ɢɡɭɡɟɬɚɧ ɦɟɻɭɧɚɪɨɞɧɢ�ɭɫɩɟɯ��ɚ�ɲɩɚɧɫɤɢ�
ɝɪɚɞ� ʁɟ� ɩɪɟɩɨɡɧɚɬ� ɤɚɨ� ɝɪɚɞ� ɜɢɫɨɤɟ� ɬɟɯɧɨɥɨɝɢʁɟ�� ɚɬɪɚɤɬɢɜɧɚ ɥɨɤɚɰɢʁɚ� ɡɚ� ɤɨɧɮɟɪɟɧɰɢʁɟ�� ɝɪɚɞ�
ɭɦɟɬɧɨɫɬɢ��ɮɟɫɬɢɜɚɥɚ�ɢ�ɫɚʁɦɨɜɚ��Majoor, �������ɇɚ�ɨɜɚʁ ɧɚɱɢɧ ʁɟ Ȼɚɪɫɟɥɨɧɚ ɭɫɩɟɥɚ ɞɚ ɩɪɢɜɭɱɟ 
ɤɪɟɚɬɢɜɧɭ ɤɥɚɫɭ ɢɡ ɫɟɤɬɨɪɚ ɭɦɟɬɧɨɫɬɢ� ɢɧɮɨɪɦɚɰɢɨɧɨ-ɤɨɦɭɧɢɤɚɰɢɨɧɢɯ ɬɟɯɧɨɥɨɝɢʁɚ� ɞɢɡɚʁɧɚ 
ɢ ɚɪɯɢɬɟɤɬɭɪɟ� ɢ ɩɨɞɫɬɚɤɧɟ ɟɤɫɩɚɧɡɢʁɭ� ɨɜɢɯ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɋɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ��
Ȼɚɪɫɟɥɨɧɚ�ʁɟ�ɩɪɢɜɭɤɥɚ�ɨɝɪɨɦɚɧ ɛɪɨʁ ɦɟɻɭɧɚɪɨɞɧɢɯ ɬɭɪɢɫɬɚ� ɢɧɜɟɫɬɢɬɨɪɚ ɢ ɞɪɭɝɢɯ ɫɬɟʁɤɯɨɥɞɟɪɚ 
�ɫɚ 2,4 ɦɢɥɢɨɧɚ  ɭ 1993. ɝɨɞɢɧɢ, ɛɪɨʁ ɩɨɫɟɬɢɥɚɰɚ ɝɪɚɞɚ ʁɟ ɩɨɪɚɫɬɚɨ ɧɚ 7,13 ɦɢɥɢɨɧɚ ɭ 2011. 
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ɝɨɞɢɧɢ� (Ulldemolins, ������ɱɢɦɟ�ʁɟ�ɩɨɫɥɨɜɚʃɟ�ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɭ�ɨɜɨɦ�ɝɪɚɞɭ�ɞɨɠɢɜɟɥɨ 
ɩɪɨɫɩɟɪɢɬɟɬ� 
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6. ȿɆɉɂɊɂȳɋɄɈ ɂɋɌɊȺɀɂȼȺȵȿ  

 
ɐɢʂ�ɟɦɩɢɪɢʁɫɤɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ�ʁɟɫɬɟ�ɞɚ�ɨɮɨɪɦɢ ɤɨɧɰɟɩɬɭɚɥɧɟ�ɦɨɞɟɥɟ�ɡɚ�ɨɥɚɤɲɚɧɨ�

ɭɩɪɚɜʂɚʃɟ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɇɚ�ɨɫɧɨɜɭ�ɬɟɦɟʂɧɨɝ�
ɩɪɟɝɥɟɞɚ� ɥɢɬɟɪɚɬɭɪɟ� ɢ� ɩɨɫɬɨʁɟʄɢɯ� ɤɨɧɰɟɩɬɭɚɥɧɢɯ� ɦɨɞɟɥɚ�� ɛɢʄɟ� ɩɪɢɤɚɡɚɧɨ� ɦɨɞɟɥɨɜɚʃɟ� ɭ�
ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɉɨɫɟɛɧɚ�ɩɚɠʃɚ�ɩɨɫɜɟʄɭʁɟ�ɫɟ�ɦɟɪɟʃɭ�ɭɬɢɰɚʁɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɚ�
ɨɞɪɟɻɟɧɨɦ� ɠɚɧɪɭ�� ɨɞɧɨɫɧɨ� ɦɨɞɧɨɦ� ɫɬɢɥɭ�� ɧɚ� ɩɟɪɰɟɩɰɢʁɭ� ɩɨʁɟɞɢɧɢɯ� ɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝ�
ɦɢɤɫɚ�ɢ�ɞɨɧɨɲɟʃɟ�ɨɞɥɭɤɚ�ɨ�ɮɢɧɚɥɧɨʁ�ɤɭɩɨɜɢɧɢ��ɋɩɪɨɜɟɞɟɧɨ ʁɟ�ɟɦɩɢɪɢʁɫɤɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɢ�
ɚɧɚɥɢɡɢɪɚɧɢ� ɫɭ� ɨɞɝɨɜɨɪɢ� ɢɫɩɢɬɚɧɢɤɚ� ɢɡ� ɋɪɛɢʁɟ�� ɤɨɪɢɲʄɟʃɟɦ� ɚɧɚɥɢɡɟ� ɦɨɞɟɥɨɜɚʃɚ�
ɫɬɪɭɤɬɭɪɧɢɦ ʁɟɞɧɚɱɢɧɚɦɚ �ɋȿɆ��� ɋɦɚɬɪɚ� ɫɟ� ɞɚ� ɛɢ� ɩɪɟɞɫɬɚɜʂɟɧɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɦɨɝɥɨ� ɞɚ�
ɩɨɤɪɟɧɟ�ɞɚʂɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɨ�ɦɨɞɟɥɢɪɚʃɭ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ 
ɢɧɞɭɫɬɪɢʁɢ, ɧɚ�ɨɫɧɨɜɭ�ɠɚɧɪɨɜɫɤɢɯ�ɢ�ɫɬɢɥɫɤɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ� 

 

6.1. Ɇɨɞɟɥɨɜɚʃɟ� ɢ� ɪɚɡɜɨʁ� ɦɟɬɨɞɨɥɨɲɤɨɝ� ɩɪɢɫɬɭɩɚ� ɭɩɪɚɜʂɚʃɭ 
ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 

Ʉɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɧɚɩɨɦɟɧɭɬɨ��ɮɢɥɦɫɤɚ ɢɧɞɭɫɬɪɢʁɚ�ɫɟ�ɫɦɚɬɪɚ�ɜɟɨɦɚ�ɜɚɠɧɨɦ�ɤɪɟɚɬɢɜɧɨɦ 
ɢɧɞɭɫɬɪɢʁɨɦ�� ɫ� ɨɛɡɢɪɨɦ� ɧɚ� ɬɨ� ɞɚ� ɫɟ� ʃɟɧɢ� ɩɪɨɢɡɜɨɞɢ� ɢ� ɭɫɥɭɝɟ� ɩɪɟɜɚɫɯɨɞɧɨ� ɡɚɫɧɢɜɚʁɭ� ɧɚ�
ɤɪɟɚɬɢɜɧɨɫɬɢ� ɢ� ɢɧɬɟɥɟɤɬɭɚɥɧɨɦ� ɤɚɩɢɬɚɥɭ� �King�� ������� ɉɪɟɦɚ� Ⱦɭɪɢʁɭ ������� ɮɢɥɦɫɤɢ�
ɦɚɪɤɟɬɢɧɝ�ɢɦɚ�ɡɚ�ɰɢʂ�ɦɚɤɫɢɦɚɥɧɨ�ɭɜɟʄɚɜɚʃɟ�ɩɭɛɥɢɤɟ�ɡɚ�ɨɞɪɟɻɟɧɢ�ɮɢɥɦ��ɚ�ɬɢɦɟ�ɢ�ɩɨɬɟɧɰɢʁɚɥ�
ɡɚ�ɡɚɪɚɞɭ�ɨɞ�ʃɟɝɚ��Ɍɨ� ʁɟ�ɱɢɬɚɜ�ɦɚɪɤɟɬɢɧɲɤɢ�ɩɪɨɰɟɫ, ɨɞ�ɪɚɡɜɨʁɚ�ɧɨɜɨɝ�ɩɪɨɢɡɜɨɞɚ��ɪɚɡɜɢʁɚʃɟ�
ɢɞɟʁɟ� ɮɢɥɦɚ�� ɩɪɟɤɨ� ɮɚɡɟ� ɩɪɨɢɡɜɨɞʃɟ�� ɞɨ� ɞɢɫɬɪɢɛɭɰɢʁɟ� ɢ� ɩɪɢɤɚɡɢɜɚʃɚ� ɮɢɥɦɚ� (Kerrigan, 
Ozbilgin, 2004).  

Ⱦɨ� ɫɚɞɚ� ʁɟ� ɜɟʄɢɧɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɭɪɚɻɟɧɢɯ� ɭ� ɨɜɨʁ� ɨɛɥɚɫɬɢ� ɛɢɥɚ� ɩɨɜɟɡɚɧɚ� ɫɚ�
ɩɪɟɞɜɢɻɚʃɢɦɚ ɨɫɬɜɚɪɟɧɢɯ ɩɪɢɯɨɞɚ�ɨɞ�ɩɪɨɞɚʁɟ�ɛɢɨɫɤɨɩɫɤɢɯ�ɭɥɚɡɧɢɰɚ (King, 2007; Liu, 2006). 
ɂɩɚɤ��ɜɚɠɧɨɫɬ�ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɩɨ�ɞɟɮɢɧɢɰɢʁɢ�Ʉɟɪɢɝɚɧɚ��������ɬɪɟɛɚɥɨ�
ɛɢ� ɩɚɠʂɢɜɢʁɟ� ɪɚɡɦɨɬɪɢɬɢ�� ɭɡɢɦɚʁɭʄɢ� ɭ� ɨɛɡɢɪ� ɫɜɚ� ɩɪɟɬɯɨɞɧɨ� ɧɟɜɟɞɟɧɚ� ɢɫɬɪɚɠɢɜɚʃɚ. 
ɂɫɬɪɚɠɢɜɚʃɚ�ɧɚ�ɬɟɦɭ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɞɨɲɥɚ�ɫɭ�ɤɚɫɧɢʁɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɥɢɬɟɪɚɬɭɪɭ�ɨ�
ɦɚɪɤɟɬɢɧɝɭ� ɭ� ɭɦɟɬɧɨɫɬɢ�� Ɍɨɤɨɦ� ɞɟɜɟɞɟɫɟɬɢɯ� ɝɨɞɢɧɚ�� ɢɫɬɪɚɠɢɜɚɱɤɢ� ɪɚɞɨɜɢ� ɨ� ɩɨɧɚɲɚʃɭ�
ɩɨɬɪɨɲɚɱɚ� ɱɢɧɢɥɢ� ɫɭ� ɜɟʄɢɧɭ�� ɞɨɤ� je ɭ� ɩɪɨɬɟɤɥɨʁ� ɞɟɰɟɧɢʁɢ� ɩɨɪɚɫɥɨ� ɭɱɟɲʄɟ� ɨɧɢɯ� ɧɚ� ɬɟɦɭ�
ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��Hume, 2008; Colbert, 6Wఆ-DPHV, 2014).  

ȼɚɠɧɨ�ʁɟ�ɧɚɝɥɚɫɢɬɢ�ɡɚɤʂɭɱɚɤ�Ⱦɟ�ȼɚɧɢʁɚ�ɢ�ȼɚɥɫɚ �������ɤɨʁɢ�ɫɭ�ɪɟɤɥɢ�ɞɚ�ʁɟ�ɧɟɢɡɜɟɫɧɨɫɬ�
ɤɪɟɚɬɢɜɧɢɯ�ɢɧɞɭɫɬɪɢʁɚ�ɩɨɞɪɚɡɭɦɟɜɚɧɚ�ɭ�ɱɢɬɚɜɨɦ�ɩɪɨɰɟɫɭ�ɫɬɜɚɪɚʃɚ�Äɤɪɟɚɬɢɜɧɨɫɬɢ³��ɋɬɨɝɚ�ɫɟ�
ɩɪɟɩɨɪɭɱɭʁɟ� ɚɧɚɥɢɬɢɱɤɢ� ɩɪɢɫɬɭɩ� ɢ�ɦɨɞɟɥɨɜɚʃɟ� ɡɚɫɧɨɜɚɧɨ� ɧɚ� ɚɧɚɥɢɡɢ�ɩɨɞɚɬɚɤɚ, ɤɚɤɨ� ɛɢ� ɫɟ�
ɛɨʂɟ�ɪɚɡɭɦɟɥɚ�ɦɟɻɭɫɨɛɧɚ�ɜɟɡɚ�ɢɡɦɟɻɭ�ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ�ɮɚɤɬɨɪɚ�ɤɨʁɢ�
ɭɬɢɱɭ� ɧɚ� ʃɢɯɨɜ� ɡɧɚɱɚʁ� �Simonton, 2009). ɍɡɢɦɚʁɭʄɢ� ɭ� ɨɛɡɢɪ� ɧɚɜɟɞɟɧɨ� ɤɨɦɛɢɧɭʁɟ� ɫɟ 
ɤɨɧɰɟɩɬɭɚɥɢɡɚɰɢʁɚ ɜɚɠɧɨɫɬɢ� ɪɚɡɥɢɱɢɬɢɯ� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ� ɰɢʂɭ�
ɩɪɟɞɥɚɝɚʃɚ�ɚɞɟɤɜɚɬɧɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�� 

ɉɪɟɬɯɨɞɧɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɛɚɜɢɥɚ ɫɭ� ɫɟ� ɞɢɪɟɤɬɧɢɦ� ɢ� ɢɧɞɢɪɟɤɬɧɢɦ� ɭɬɢɰɚʁɟɦ�
ɤɨɧɫɬɪɭɤɰɢʁɟ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɭ�ɢɧɬɟɝɪɢɫɚɧɨɦ�ɨɤɜɢɪɭ��ɦɟɻɭɬɢɦ�ɞɨɧɨɫɢ�ɫɟ ɨɞɥɭɤɚ ɞɚ�ɫɟ�ɫɬɜɨɪɢ�
ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɤɨʁɢ�ɛɢ�ɨɛɭɯɜɚɬɢɨ�ɮɢɥɦɫɤɢ�ɠɚɧɪ��ȼɈɆ ɢ�ɦɨɬɢɜɚɰɢʁɭ�ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ 
ɤɚɨ� ɩɨɬɟɧɰɢʁɚɥɧɨ� ɡɧɚɱɚʁɧɟ� ɮɚɤɬɨɪɟ� ɭ� ɫɬɜɚɪɚʃɭ� ɩɨɬɪɟɛɟ� ɡɚ� ɝɥɟɞɚʃɟɦ� ɮɢɥɦɚ�� ɐɢʂ� ɨɜɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ� ʁɟ�ɞɚ� ɫɜɟɨɛɭɯɜɚɬɧɨ�ɩɪɢɤɚɠɟ�ɢɧɬɟɝɪɢɫɚɧɢ�ɭɬɢɰɚʁ�ɠɚɧɪɚ�ɧɚ� ɟɥɟɦɟɧɬɟ�ɮɢɥɦɫɤɨɝ�
ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɤɚɨ�ɢ�ȼɈɆ�ɨ�ɮɢɥɦɭ�ɢ�ɦɨɬɢɜɚɰɢʁɢ ɡɚ�ɞɪɭɠɟʃɟ�ɢ�ʃɢɯɨɜ�ɡɚʁɟɞɧɢɱɤɢ�ɭɬɢɰɚʁ�ɧɚ�
ɩɨɬɪɟɛɭ�ɤɨɧɡɭɦɟɧɚɬɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ� 
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Ɇɟɧɚʇɟɪɢ� ɭ� ɮɢɥɦɫɤɨɦ� ɦɚɪɤɟɬɢɧɝɭ� ɫɭɨɱɚɜɚʁɭ� ɫɟ� ɫɚ� ɬɟɲɤɢɦ� ɡɚɞɚɬɤɨɦ� - ɤɚɤɨ� ɞɚ�
ɤɨɦɭɧɢɰɢɪɚʁɭ�ɢ�ɩɪɟɞɫɬɚɜɟ�ɮɢɥɦ�ɩɭɛɥɢɰɢ�ɢ�ɧɚ�ɤɨʁɟ�ɟɥɟɦɟɧɬɟ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ�ɞɚ�ɫɟ�
ɭɫɪɟɞɫɪɟɞɟ��ɐɢʂ�ɨɜɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ ʁɟ�ɞɚ�ɩɪɨɲɢɪɢ�ɩɨɫɬɨʁɟʄɟ� ɡɧɚʃɟ�ɨ� ɫɥɨɠɟɧɨɦ�ɦɟɯɚɧɢɡɦɭ�
ɮɚɤɬɨɪɚ� ɤɨʁɢ� ɭɬɢɱɭ� ɧɚ� ɨɞɥɭɤɭ� ɩɭɛɥɢɤɟ� ɞɚ� ɤɨɧɡɭɦɢɪɚ� ɮɢɥɦ�� Ⱦɨɞɚɬɧɭ� ɜɪɟɞɧɨɫɬ� ɨɜɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ�� ɩɨɪɟɞ� ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ�� ɩɪɟɞɫɬɚɜʂɚʁɭ� ɪɟɡɭɥɬɚɬɢ� ɟɦɩɢɪɢʁɫɤɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɧɚ�������ɢɫɩɢɬɚɧɢɤɚ��ɫɩɪɨɜɟɞɟɧɨɝ�ɭ�ɫɜɪɯɭ�ɬɟɫɬɢɪɚʃɚ�ɨɜɨɝ�ɦɨɞɟɥɚ��ɉɟɞɥɨɠɟɧɢ�
ɦɨɞɟɥ�ɢ�ʃɟɝɨɜɢ�ɪɟɡɭɥɬɚɬɢ�ɦɨɝɭ�ɭɤɚɡɚɬɢ�ɧɚ�ɨɞɪɟɻɟɧɟ�ɟɥɟɦɟɧɬɟ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɭɫɩɟɯ�ɭ�ɤɨɧɬɟɤɫɬɭ�
ɝɥɟɞɚɧɨɫɬɢ�ɮɢɥɦɚ��Ɍɚɤɨ�ɛɢ�ɦɨɞɟɥ�ɦɨɝɚɨ�ɞɚ�ɩɪɭɠɢ�ɭɜɢɞ�ɨɧɢɦɚ ɤɨʁɢ�ɨɞɥɭɱɭʁɭ ɨ�ɰɟɥɨɦ�ɩɪɨɰɟɫɭ�
ɫɬɜɚɪɚʃɚ�ɢ�ɩɥɚɫɢɪɚʃɚ�ʁɟɞɧɨɝ�ɮɢɥɦɚ, ɤɚɨ�ɢ�ɤɚɤɨ�ɞɚ�ɩɪɢɥɚɝɨɞɟ�ɫɜɨʁɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ 
ɬɨɤɨɦ�ɬɨɝ�ɩɪɨɰɟɫɚ. 

6.1.1.  ȼɚɠɧɨɫɬ�ɧɚɤɥɨɧɨɫɬɢ�ɤɚ�ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ ɢ�ȼɈɆ-ɚ�ɭ�ɮɢɥɦɫɤɨɦ�ɦɚɪɤɟɬɢɧɝɭ 
Ⱦɚ�ɛɢ�ɫɟ�ɤɨɧɰɟɩɬɭɚɥɢɡɨɜɚɨ�ɦɨɞɟɥ�ɢɫɬɪɚɠɢɜɚʃɚ��ɭ�ɫɥɟɞɟʄɟɦ�ɞɟɥɭ�ɪɚɞɚ�ɚɧɚɥɢɡɢɪɚ�ɫɟ�

ɤɚɤɨ� ɚɭɬɨɪɢ� ɩɟɪɰɢɩɢɪɚʁɭ� ɬɢɰɚʁ� ɠɚɧɪɚ�� ȼɈɆ-ɚ ɢ� ɦɨɬɢɜɚɰɢʁɟ� ɡɚ� ɞɪɭɠɟʃɟ� ɧɚ� ɭɫɩɟɯ�
ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ�ɭ�ɤɨɧɬɟɤɫɬɭ� ɝɥɟɞɚʃɚ�ɮɢɥɦɚ� Ʌɟɧɚ�ɢ�ɉɟɬɟɪɫɨɧ� �������ɢɫɬɚɤɥɢ� ɫɭ�
ɱɢʃɟɧɢɰɭ�ɞɚ�ʁɟ�ɠɚɧɪ�ɤɨɧɰɟɩɬɭɚɥɧɨ�ɫɪɟɞɫɬɜɨ�ɤɨʁɟ�ɫɟ�ɧɚʁɱɟɲʄɟ�ɤɨɪɢɫɬɢ�ɡɚ�ɤɥɚɫɢɮɢɤɚɰɢʁɭ�ɜɪɫɬɚ�
ɤɭɥɬɭɪɧɢɯ� ɩɪɨɢɡɜɨɞɚ�� ɩɨɫɟɛɧɨ� ɭ� ɨɛɥɚɫɬɢɦɚ� ɜɢɡɭɟɥɧɟ� ɭɦɟɬɧɨɫɬɢ�� ɩɨɩɭɥɚɪɧɟ� ɤɭɥɬɭɪɟ�� ɜɢɞɟɨ�
ɢɝɚɪɚ��ɮɢɥɦɚ� ɤʃɢɠɟɜɧɨɫɬɢ�ɢ�ɦɭɡɢɤɟ��Ʉɚɨ�ɲɬɨ�ȼɚɧ�ȼɟɧɪɨʁ�ɢ�ɒɦɭɰ��������ɧɚɩɨɦɢʃɭ�ɭ�ɫɜɨʁɨʁ�
ɫɬɭɞɢʁɢ�� ɠɚɧɪɨɜɫɤɟ� ɤɚɬɟɝɨɪɢʁɟ� ɨɥɚɤɲɚɜɚʁɭ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɫɬɪɭɱʃɚɰɢɦɚ� ɞɚ� ɪɚɡɝɪɚɧɢɱɟ�
ɬɪɠɢɲɬɚ�ɢ�ɛɨʂɟ�ɪɚɡɭɦɟʁɭ�ɭɤɭɫ�ɩɨɬɪɨɲɚɱɚ��ɀɚɧɪ��ɬɚɤɨɻɟ��ɨɦɨɝɭʄɚɜɚ�ɤɪɢɬɢɱɚɪɢɦɚ�ɞɚ�ɭɩɨɪɟɻɭʁɭ�
ɢ� ɩɪɨɰɟʃɭʁɭ� ɩɪɨɢɡɜɨɞɟ� ɤɭɥɬɭɪɟ�� ɋɤɥɨɧɨɫɬɢ� ɤɚ� ɠɚɧɪɭ� ɪɚɡɜɢʁɚʁɭ� ɫɟ� ɫɬɜɚɪɚʃɟɦ� ɢɧɬɟɪɟɫɚ� ɡɚ�
ɫɚɞɪɠɚʁ� ɩɨɜɟɡɚɧ� ɫɚ� ɫɚɦɢɦ� ɠɚɧɪɨɦ� ɢ� ɝɪɚɞɟ� ɫɟ� ɬɨɤɨɦ� ɜɪɟɦɟɧɚ�� ɫɭɨɱɚɜɚʃɟɦ� ɫɚ� ɫɥɢɱɧɢɦ�
ɫɚɞɪɠɚʁɢɦɚ��Kamalesh et al����������ɍ�ɢɫɬɪɚɠɢɜɚʃɭ�Ɇɚɬɟɫɚ��������ɧɚɝɥɚɲɚɜɚ�ɫɟ�ɞɚ�ɪɚɡɥɢɱɢɬɢ�
ʂɭɞɢ�ɢɦɚʁɭ�ɪɚɡɥɢɱɢɬ�ɭɤɭɫ�ɢ�ɫɤɥɨɧɨɫɬ�ɩɪɟɦɚ�ɮɢɥɦɨɜɢɦɚ� 

ɉɪɟɦɚ�Ɋɟɞɮɟɪɧɭ� ������� ɪɚɡɭɦɟɜɚʃɟ� ɧɚɤɥɨɧɨɫɬɢ� ɩɭɛɥɢɤɟ� ɩɪɟɦɚ� ɨɞɪɟɻɟɧɢɦ� ɜɪɫɬɚɦɚ�
ɮɢɥɦɨɜɚ� ʁɟ�ɩɪɢɨɪɢɬɟɬ� ɡɚ�ɮɢɥɦɫɤɟ�ɩɪɨɞɭɰɟɧɬɟ�ɢ� ɞɢɫɬɪɢɛɭɬɟɪɟ�� ʁɟɪ� ɬɨ�ɩɪɟɞɫɬɚɜʂɚ�ɮɚɤɬɨɪ� ɭ�
ɨɞɪɟɻɢɜɚʃɭ�ɬɨɝɚ�ɤɨʁɢ�ɮɢɥɦɨɜɢ�ʄɟ�ɫɟ�ɩɪɨɢɡɜɨɞɢɬɢ�ɢ�ɤɚɤɨ�ɢɯ�ɟɮɢɤɚɫɧɨ�ɩɥɚɫɢɪɚɬɢ��Ɉɜɚʁ�ɚɭɬɨɪ��
ɬɚɤɨɻɟ��ɭɤɚɡɚɨ�ʁɟ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɠɚɧɪ�ɜɚɠɚɧ��ɚɤɨ�ɧɟ�ɢ�ɧɚʁɜɚɠɧɢʁɢ�ɮɚɤɬɨɪ�ɭ�ɨɞɥɭɱɢɜɚʃɭ�ɩɭɛɥɢɤɟ�ɨ�
ɬɨɦɟ�ɤɨʁɢ�ɮɢɥɦ�ɬɪɟɛɚ�ɝɥɟɞɚɬɢ��Ⱥɫɬɨɭɫ��Ʉɨɥɛɟɪɬ�ɢ�ɇɨɛɟɪɬ��������ɢɫɬɢɱɭ�ɞɚ�ɤɚɞɚ�ɩɨɬɪɨɲɚɱɢɦɚ�
ɧɟɞɨɫɬɚʁɭ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɩɪɨɢɡɜɨɞɢɦɚ��ɩɨɞɚɬɚɤ�ɨ�ɞɪɠɚɜɢ�ɩɨɪɟɤɥɚ�ɬɚɤɨɻɟ�ɦɨɠɟ�ɛɢɬɢ�ɟɮɢɤɚɫɧɚ�
ɦɟɬɨɞɚ�ɡɚ�ɮɨɪɦɢɪɚʃɟ�ɫɬɚɜɚ�ɨ ɤɜɚɥɢɬɟɬɭ��ɋɬɨɝɚ�ɫɟ�ɩɪɟɬɩɨɫɬɚɜʂɚ�ɞɚ�ɮɢɥɦɫɤɚ�ɩɭɛɥɢɤɚ�ɩɪɢɪɨɞɧɨ�
ɩɨɜɟɡɭʁɟ� ɮɢɥɦɫɤɟ� ɠɚɧɪɨɜɟ� ɫɚ� ɨɞɪɟɻɟɧɢɦ� ɡɟɦʂɚɦɚ�� ɇɚ� ɩɪɢɦɟɪ�� ɤɨɦɟɞɢʁɚ� ɫɟ� ɫɦɚɬɪɚ�
ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ�ɠɚɧɪɨɦ�ɢɬɚɥɢʁɚɧɫɤɟ�ɤɢɧɟɦɚɬɨɝɪɚɮɢʁɟ��ɞɨɤ�ɫɭ�ɋʁɟɞɢʃɟɧɟ�Ⱦɪɠɚɜɟ�ɩɨɡɧɚɬɟ�ɩɨ�
ɚɤɰɢɨɧɢɦ�ɮɢɥɦɨɜɢɦɚ��ɯɨɪɨɪ�ɮɢɥɦɨɜɢɦɚ��ɬɪɢɥɟɪɢɦɚ�ɢ�ɜɟɫɬɟɪɧɢɦɚ� 

ɉɪɟɦɚ�Ȼɢɪɭ��������ɠɚɧɪ�ɛɢ�ɫɟ�ɦɨɝɚɨ�ɩɪɨɦɟɧɢɬɢ�ɢ�ɛɢɬɢ�ɦɨɛɢɥɚɧ��ɦɟɻɭɬɢɦ��ɬɨ�ʁɟ�ɢ�ɞɚʂɟ�
ɪɟɡɭɥɬɚɬ�ɪɟɥɚɬɢɜɧɨ�ɤɪɭɬɢɯ�ɨɤɜɢɪɚ�ɢ�ɝɪɚɧɢɰɚ��ɍ�ɞɚɧɚɲʃɟ�ɜɪɟɦɟ��ɭɦɟɬɧɢɱɤɢ�ɫɬɭɞɢʁɢ�ɫɭ�ɩɨɱɟɥɢ�
ɞɚ� ɦɟɲɚʁɭ� ɠɚɧɪɨɜɟ� ɤɚɤɨ� ɛɢ� ɩɪɨɲɢɪɢɥɢ� ɩɨɬɟɧɰɢʁɚɥɧɭ� ɩɪɢɜɥɚɱɧɨɫɬ� ɮɢɥɦɚ� ɢ� ɩɨɜɟʄɚɥɢ�
ɝɥɟɞɚɧɨɫɬ� ɮɢɥɦɨɜɚ (Abrams et al.�� ������� ÄɆɟɲɚʃɟ�ɠɚɧɪɨɜɚ³� ɛɢ�� ɫɬɨɝɚ�� ɦɨɝɥɨ� ɛɢɬɢ� ɫɜɟɫɧɚ�
ɫɬɪɚɬɟɝɢʁɚ� �Lahire, 2008). ɋɯɨɞɧɨ� ɬɨɦɟ�� ɠɚɧɪ� ɮɢɥɦɚ� ɞɨɜɨɞɢ� ɞɨ� ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɟ� ɧɚ� ɫɜɢɦ�
ɧɢɜɨɢɦɚ�� ɧɟ� ɫɚɦɨ� ɧɚ� ɧɢɜɨɭ� ɩɪɨɞɭɤɰɢʁɟ� ɢ� ɩɨɫɬɩɪɨɞɭɤɰɢʁɟ�� ɜɟʄ� ɢ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɫɚ�
ɩɨɬɟɧɰɢʁɚɥɧɢɦ�ɝɥɟɞɚɨɰɢɦɚ��Abrams et al., 2010) 
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6.1.1.2. ɍɥɨɝɚ�ȼɈɆ-ɚ�ɭ�ɨɛɥɢɤɨɜɚʃɭ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ 
ɍ�ɟɪɢ�ɢɧɬɟɪɧɟɬɚ�ɢ�ɞɪɭɲɬɜɟɧɢɯ�ɦɟɞɢʁɚ��ȼɈɆ ɞɨɛɢʁɚ�ɧɚ�ɞɟɥɨɬɜɨɪɧɨɫɬɢ�ɤɚɨ�ɤɨɪɢɫɧɨ�

ɫɪɟɞɫɬɜɨ�ɭ�ɨɦɨɝɭʄɚɜɚʃɭ�ɞɨɫɟɡɚʃɚ�ɧɟɨɝɪɚɧɢɱɟɧɨɝ�ɛɪɨʁɚ�ʂɭɞɢ��Hausmann���������ɋɬɨɝɚ�ʄɟ�ɫɟ�
ɡɧɚɱɚʁ� ȼɈɆ-ɚ� ɭ� ɨɝɥɚɲɚɜɚʃɭ� ɢ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɤɨɦɭɧɢɤɚɰɢʁɚɦɚ� ɫɚɦɨ� ɢɧɬɟɧɡɢɜɢɪɚɬɢ� ɇɟɤɚ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɨ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɢɫɬɢɱɭ�ɡɧɚɱɚʁ�ɟɥɟɤɬɪɨɧɫɤɨɝ�ȼɈɆ-ɚ�ɤɚɨ�ɩɨɤɪɟɬɚɱɚ�ɭɱɢɧɤɚ�
ɛɥɚɝɚʁɧɢ��Nanda et al.���������ɉɨɡɢɬɢɜɧɟ�ɪɟɰɟɧɡɢʁɟ�ɩɪɨɢɡɜɨɞɚ�ɩɪɭɠɚʁɭ�ɫɦɟɪɧɢɰɟ�ɞɪɭɝɢɦɚ�ɤɨʁɢ�
ɢɦɚʁɭ�ɫɥɢɱɧɟ�ɩɨɬɪɟɛɟ�ɢ�ɞɨɜɨɞɟ�ɞɨ�ɩɨɜɟʄɚɧɟ�ɩɪɨɞɚʁɟ��ɭɤɚɡɭʁɭʄɢ�ɧɚ�ɦɨʄɧɭ�ɭɥɨɝɭ�ɤɨʁɭ�ȼɈɆ�ɢɝɪɚ�
ɭ�ɩɪɨɰɟɫɭ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ��Ɇɚɪɢɱɢʄ�et al., 2019). ɂɫɬɪɚɠɢɜɚʃɚ�ɫɭ�ɭɬɜɪɞɢɥɚ ɞɚ�ɩɨɡɢɬɢɜɚɧ�
ȼɈɆ�ɨɞ�ɫɬɪɚɧɟ�ɤɭɩɚɰɚ�ɦɨɠɟ�ɞɨɞɚɬɢ�ɞɜɨɫɬɪɭɤɨ�ɜɢɲɟ�ɭ�ɞɭɝɨɪɨɱɧɢ�ɩɨɪɬɮɨɥɢɨ�ɨɪɝɚɧɢɡɚɰɢʁɟ�ɭ�
ɩɨɪɟɻɟʃɭ�ɫɚ�ɤɭɩɰɢɦɚ�ɩɪɢɜɭɱɟɧɢɦ�ɤɥɚɫɢɱɧɢɦ�ɩɪɨɦɨɬɢɜɧɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ��ɤɨʁɟ ɦɨɝɭ�ɞɨɧɟɬɢ�
ɫɚɦɨ�ɤɪɚɬɤɨɪɨɱɧɨ�ɩɨɦɟɪɚʃɟ�ɭ�ɩɨɜɟʄɚʃɭ�ɜɪɟɞɧɨɫɬɢ��ɚ�ɤɨɦɩɚɧɢʁɚ�ɛɢ ɩɨɬɨɦ ɦɨɝɥɚ�ɢ�ɞɚ�ɩɪɨɩɚɞɧɟ�
(Dowell et al., 2019). 

Ʌɢɭ��������ɧɚɜɨɞɢ�ɞɚ�ɫɭ�ɨɞɪɟɻɟɧɟ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�ɫɚɦɟ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɞɨɜɟɥɟ�ɞɨ�
ɭɜɟɪɟʃɚ�ɞɚ�ȼɈɆ�ɭɬɢɱɟ�ɧɚ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ��ɚ�ɬɢɦɟ�ɢ�ɧɚ�ɩɪɢɯɨɞɟ�ɮɢɥɦɫɤɢɯ�ɫɬɭɞɢʁɚ��ɂɚɤɨ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɢɝɪɚʁɭ�ɜɚɠɧɭ�ɭɥɨɝɭ�ɭ�ɧɟɞɟʂɢ�ɩɪɟɦɢʁɟɪɟ�ɮɢɥɦɚ, ȼɈɆ ɫɟ�ɱɟɫɬɨ�ɧɚɜɨɞɢ�
ɤɚɨ� ɧɚʁɜɚɠɧɢʁɢ� ɩɨʁɟɞɢɧɚɱɧɢ� ɮɚɤɬɨɪ� ɤɨʁɢ� ɨɞɪɟɻɭʁɟ� ɞɭɝɨɪɨɱɧɢ� ɭɫɩɟɯ� ɮɢɥɦɚ� �Gaenssle et al., 
2018). 

6.1.2. Ʉɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
Ɍɚɤɨɻɟ��ɡɧɚɱɚʁɧɨ�ʁɟ�ɧɚɝɥɚɫɢɬɢ�ɞɚ�ʁɟ�ɦɨɬɢɜɚɰɢʁɚ�ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ�ɩɨ�ɧɟɤɢɦ�ɚɭɬɨɪɢɦɚ�

ɡɧɚɱɚʁɚɧ� ɫɟɝɦɟɧɬ� ɡɚ� ɚɧɚɥɢɡɭ�� Ʉɨɧɤɪɟɬɧɨ�� ɩɟɪɰɟɩɰɢʁɚ� ɝɥɟɞɚʃɚ� ɮɢɥɦɨɜɚ� ɤɚɨ� ɦɨɬɢɜɚɰɢʁɟ� ɡɚ�
ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ�ɭɜɨɞɢ�ɫɟ�ɨɞ�ɦɚɥɢɯ�ɧɨɝɭ��ɩɨɞ�ɭɬɢɰɚʁɟɦ�ɪɨɞɢɬɟʂɚ��ɤɚɨ�ɢ�ɲɤɨɥɚ��ɤɨʁɟ�ɨɪɝɚɧɢɡɭʁɭ�
ɬɚɤɜɚ�ɞɟɲɚɜɚʃɚ��Marx���������ɋɬɨɝɚ�ɫɟ�ɢ�ɤɚɫɧɢʁɟ�ɭ�ɠɢɜɨɬɭ�ɮɢɥɦɨɜɢ�ɜɢɞɟ�ɤɚɨ�ɜɚɠɧɢ�ɮɚɤɬɨɪɢ�ɭ�
ɩɪɨɰɟɫɭ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɟ��ɍ�ɧɟɤɢɦ�ɤɭɥɬɭɪɚɦɚ� ʁɟ�ɝɥɚɜɧɢ�ɪɚɡɥɨɝ�ɨɞɥɚɫɤɚ�ɭ�ɛɢɨɫɤɨɩ� �ɩɪɟ�ɫɜɟɝɚ��
ɞɪɭɠɟʃɟ�ɫɚ�ɩɪɢʁɚɬɟʂɢɦɚ�ɢ�ɩɨɪɨɞɢɰɨɦ��Srinivas���������ɇɚ�ɩɪɢɦɟɪ��ɭ�ɋʁɟɞɢʃɟɧɢɦ�Ⱦɪɠɚɜɚɦɚ�ɢ�
ȿɜɪɨɩɢ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɚ�ɫɟ�ɨɞɜɢʁɚ�ɩɪɟ�ɢɥɢ�ɩɨɫɥɟ�ɝɥɟɞɚʃɚ�ɮɢɥɦɚ��ɞɨɤ�ɫɟ�ɭ ɂɧɞɢʁɢ�ɬɨ�ɞɟɲɚɜɚ�ɱɚɤ�
ɢ�ɬɨɤɨɦ�ɝɥɟɞɚʃɚ��ʁɟɪ�ɫɟ�ɩɨɞɫɬɢɱɭ�ɪɚɡɝɨɜɨɪ�ɢ�ɢɧɬɟɪɚɤɰɢʁɚ� 

ɋɬɨɝɚ��ɫ�ɨɛɡɢɪɨɦ�ɧɚ ɭɨɱɟɧɢ ɡɧɚɱɚʁ�ɠɚɧɪɚ��ȼɈɆ-ɚ��ɦɨɬɢɜɚɰɢʁɟ�ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ ɭ�
ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɮɨɪɦɢɪɚ�ɫɟ�ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɤɨʁɢ�ʄɟ�ɧɚɝɥɚɫɢɬɢ�ɭɬɢɰɚʁ�ɧɚɤɥɨɧɨɫɬɢ�
ɩɪɟɦɚ�ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ�ɧɚ�ɡɧɚɱɚʁ�ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɤɚɨ�ɢ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�
ɤɨɧɡɭɦɢɪɚʃɚ� ɨɞɪɟɻɟɧɨɝ� ɮɢɥɦɫɤɨɝ� ɫɚɞɪɠɚʁɚ�� ɉɪɟɞɥɨɠɟɧɢ� ɦɨɞɟɥ� ɫɟ� ɩɪɜɟɧɫɬɜɟɧɨ� ɪɭɤɨɜɨɞɢ�
ɦɨɞɟɥɨɦ�ɤɨʁɢ�ɫɭ�ɪɚɡɜɢɥɢ�ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɩɪɜɢɦ�ɦɨɞɟɥɨɦ�ɤɨʁɢ�ʁɟ�ɭɫɩɟɨ�ɞɚ�
ɢɧɬɟɝɪɢɲɟ�ɞɢɪɟɤɬɧɟ�ɢ�ɢɧɞɢɪɟɤɬɧɟ�ɭɬɢɰɚʁɟ�ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɧɚ�ɧɚɦɟɪɭ�
ɝɥɟɞɚʃɚ��ɤɚɨ�ɢ�ɭɬɢɰɚʁ�ɬɟ�ɧɚɦɟɪɟ�ɧɚ�ɫɬɜɚɪɚʃɟ�ȼɈɆ-ɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�� 

Ɇɨɞɟɥ�ɫɟ��ɬɚɤɨɻɟ��ɨɫɥɚʃɚ�ɧɚ�ɦɨɞɟɥ�ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥɚ�ɢ�ȳɢɥɞɢɡɚ� �������ɑɚɧɝɚ�ɢ�Ʉɢʁɚ�
������� ɚ� Ȼɪɚɭɧ�� Ʉɚɦɟɪɟɪ� ɢ� Ʌɨɜɚɥɨ� ������� ɬɚɤɨɻɟ� ɫɭ� ɩɪɨɭɱɚɜɚɥɢ� ɜɟɡɟ� ɢɡɦɟɻɭ� ɟɥɟɦɟɧɚɬɚ�
ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ ɢ�ɧɚɤɥɨɧɨɫɬɢ�ɩɪɟɦɚ�ɠɚɧɪɨɜɢɦɚ� ɐɢʂ ɨɜɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ�ʁɟ�ɞɚ�ɫɟ�
ɩɪɨɲɢɪɟ ɬɪɟɧɭɬɧɨ� ɪɚɡɜɢʁɟɧɢ ɤɨɧɰɟɩɬɭɚɥɧɢ� ɦɨɞɟɥɢ�� ɩɪɟɞɥɚɝɚʃɟɦ ɧɨɜɢɯ ɩɨɞɟɥɟɦɟɧɚɬɚ 
ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ�� ɤɚɨ� ɢ� ɞɚ� ɫɟ� ɢɫɬɪɚɠɢ� ɡɧɚɱɚʁ� ɮɢɥɦɫɤɨɝ� ɠɚɧɪɚ� ɡɚ� ɨɫɬɚɬɚɤ�
ɩɨɞɟɥɟɦɟɧɚɬɚ�ɢ� ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɉɪɟɞɥɨɠɟɧɢ�ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɢɦɚ ɫɥɟɞɟʄɟ�
ɞɟɥɨɜɟ: ɧɚɤɥɨɧɨɫɬ� ɤɚ� ɨɞɪɟɻɟɧɨɦ� ɠɚɧɪɭ, ɜɚɠɧɨɫɬ� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ ɢ 
ɭɱɟɫɬɚɥɨɫɬ� ɤɨɧɡɭɦɢɪɚʃɚ� Ɇɚɥɨ ʁɟ� ɢɫɬɪɚɠɢɜɚʃɚ� ɫɩɪɨɜɟɞɟɧɨ� ɨ� ɮɢɥɦɫɤɢɦ� ɠɚɧɪɨɜɢɦɚ� ɭ�
ɦɚɪɤɟɬɢɧɝɭ�� ɚɥɢ� ɢɩɚɤ� ʁɟ� ɩɨɡɧɚɬɨ� ɞɚ� ɧɚɤɥɨɧɨɫɬ� ɤɚ� ɧɟɤɨɦ�ɠɚɧɪɭ� ɱɟɫɬɨ� ɭɩɪɚɜʂɚ� ɩɨɧɚɲɚʃɟɦ�
ɝɥɟɞɚɥɚɰɚ�ɮɢɥɦɨɜɚ.  

Ɇɨɯɚɦɚɞɢɚɧ� ɢ� ɏɚɛɢɛɢ� ������� ɨɬɤɪɢɥɢ� ɫɭ� ɞɚ� ʁɟ�� ɤɚɨ� ɟɥɟɦɟɧɬ� ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ�
ɦɢɤɫɚ�� ɮɢɥɦɫɤɢ� ɠɚɧɪ� ɝɥɚɜɧɢ ɩɪɢɨɪɢɬɟɬ� ɡɚ� ɝɥɟɞɚɨɰɟ� ɤɚɞɚ� ʁɟ� ɭ� ɩɢɬɚʃɭ� ɩɪɨɢɡɜɨɞ� ɮɢɥɦɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ��ɍ�ɜɟʄɢɧɢ�ɫɥɭɱɚʁɟɜɚ��ɝɥɟɞɚɨɰɢ�ɭɧɚɩɪɟɞ�ɡɧɚʁɭ�ɤɨʁɟɦ�ɠɚɧɪɭ�ɮɢɥɦ�ɩɪɢɩɚɞɚ�ɢ�ɞɚ�ɥɢ�ʄɟ�
ɝɚ�ɝɥɟɞɚɬɢ��Visch ɢ�Tan, 2008).  
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Ⱦɚɤɥɟ��ɤɨɧɡɭɦɟɧɬɢ�ɦɚʁɭ�ɫɜɨʁɟ�ɫɤɥɨɧɨɫɬɢ�ɤɚ�ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ��ɤɨʁɟ�ɫɟ�ɦɨɝɭ�ɤɨɪɢɫɬɢɬɢ�
ɡɚ� ɫɟɝɦɟɧɬɚɰɢʁɭ��Ɉɜɚ�ɦɟɬɨɞɚ�ɢɞɟɧɬɢɮɢɤɚɰɢʁɟ� ɬɪɠɢɲɧɨɝ� ɫɟɝɦɟɧɬɚ� ʁɟ� ɥɨɝɢɱɧɚ�� ʁɟɞɧɨɫɬɚɜɧɚ�ɢ�
ɭɬɢɱɟ�ɧɚ�ɢɡɛɨɪ�ɮɢɥɦɚ��ɋɬɪɭɱʃɚɰɢ ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ�ɩɨɱɟɥɢ�ɫɭ�ɞɚ�ɫɟɝɦɟɧɬɢɪɚʁɭ�ɩɭɛɥɢɤɭ�ɧɚ�
ɨɫɧɨɜɭ� ɬɟ� ɫɤɥɨɧɨɫɬɢ� ɩɪɟɦɚ� ɠɚɧɪɨɜɢɦɚ�� ɤɚɤɨ� ɛɢ� ɰɢʂɚɧɨ� ɩɪɚɜɢɥɢ� ɬɪɟʁɥɟɪɟ�� ɩɪɚɜɟʄɢ� ɜɢɲɟ�
ɬɪɟʁɥɟɪɚ�ɪɚɞɢ�ɩɨɜɟʄɚɜɚʃɚ�ɩɭɛɥɢɤɟ��Hixson���������ɋɚɡɧɚʃɟ�ɞɚ�ɫɟ�ɮɢɥɦ�ɭɤɥɚɩɚ�ɭ�ɨɞɪɟɻɟɧɢ�ɠɚɧɪ�
ɞɚʁɟ� ɞɢɫɬɪɢɛɭɬɟɪɢɦɚ� ɢ ɨɧɢɦɚ� ɤɨʁɢ� ɩɪɢɤɚɡɭʁɭ� ɚɠɧɟ� ɧɚɡɧɚɤɟ� ɤɚɤɨ� ɞɚ� ɝɚ� ɩɪɨɦɨɜɢɲɭ�� Ɍɚɤɨɻɟ��
ɡɧɚʁɭʄɢ�ɞɚ�ɩɨɡɧɚɬɢ�ɠɚɧɪ�ɦɨɠɟ�ɩɨɤɪɟɧɭɬɢ�ɨɱɟɤɢɜɚʃɚ�ɤɨɞ�ɩɭɛɥɢɤɟ��ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�
ɦɨɝɭ� ɫɟ�ɩɨɢɝɪɚɬɢ� ɬɢɦ�ɨɱɟɤɢɜɚʃɢɦɚ��ɂɦɚʁɭʄɢ�ɨɜɨ�ɧɚ� ɭɦɭ�� ɩɨɫɬɨʁɢ� ɨɫɧɨɜɚɧɚ�ɩɪɟɬɩɨɫɬɚɜɤɚ� ɨ�
ɭɬɢɰɚʁɭ�ɮɢɥɦɫɤɨɝ�ɠɚɧɪɚ�ɧɚ�ɡɧɚɱɚʁ ȼɈɆ-ɚ ɢ�ɦɨɬɢɜɚɰɢʁɟ ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ�ɩɪɢɥɢɤɨɦ�ɝɥɟɞɚʃɚ�
ɮɢɥɦɨɜɚ� 

Ɋɟɥɚɬɢɜɧɚ�ɩɨɩɭɥɚɪɧɨɫɬ�ɠɚɧɪɨɜɚ�ɫɟ�ɦɟʃɚ�ɬɨɤɨɦ�ɜɪɟɦɟɧɚ�ɢ�ɨɧɢ�ɤɨʁɢ�ɫɟ�ɛɚɜɟ�ɬɪɠɢɲɬɟɦ�
ɦɨɪɚʁɭ� ɫɬɚɥɧɨ� ɞɚ� ɩɪɚɬɟ� ɫɤɥɨɧɨɫɬɢ� ɩɭɛɥɢɤɟ� ɩɪɟɦɚ� ɨɞɪɟɻɟɧɢɦ� ɠɚɧɪɨɜɢɦɚ� �Mohammadian, 
Habibi�� ������� Ɇɭɧ�� Ȼɟɪɝɟʁ� ɢ� Ʌɚɤɨɛɭɱɢ� ������� ɢɫɬɚɤɥɢ� ɫɭ� ɞɚ� ɫɟ� ɫɤɥɨɧɨɫɬɢ� ɝɥɟɞɚɥɚɰɚ� ɦɨɝɭ�
ɪɚɡɜɢɬɢ�ɭ ɬɪɚʁɧɚ�ɢ�ɫɬɚɛɢɥɧɚ�ɢɧɬɟɪɟɫɨɜɚʃɚ��ɩɨɩɭɬ�ɨɦɢʂɟɧɢɯ�ɠɚɧɪɨɜɚ��Ƚɥɟɞɚɥɚɰ�ɮɢɥɦɚ�ɛɢɪɚ�
ɨɞɪɟɻɟɧɢ�ɮɢɥɦ�ɧɚ� ɨɫɧɨɜɭ� ɫɜɨʁɟ� ɧɚɤɥɨɧɨɫɬɢ� ɤɚ�ɠɚɧɪɭ�� ʁɟɪ� ɨɱɟɤɭʁɟ� ɞɚ� ʄɟ� ɬɚɤɚɜ�ʃɟɝɨɜ� ɢɡɛɨɪ�
ɢɫɩɭɧɢɬɢ� ɠɟʂɭ� ɡɚ� ɡɚɛɚɜɨɦ�� ɂɦɚʁɭʄɢ� ɨɜɨ� ɧɚ� ɭɦɭ�� ɦɨɠɟ ɫɟ ɩɪɟɬɩɨɫɬɚɜɢɬɢ� ɞɚ� ɫɤɥɨɧɨɫɬ� ɤɚ�
ɪɚɡɥɢɱɢɬɢɦ�ɠɚɧɪɨɜɢɦɚ�ɞɨɜɨɞɢ�ɞɨ�ɪɚɡɥɢɱɢɬɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ�� 

ɇɚ�ɨɫɧɨɜɭ�ɞɟɬɚʂɧɨɝ�ɩɪɟɝɥɟɞɚ�ɥɢɬɟɪɚɬɭɪɟ��Ɇɨɯɚɦɚɞɢɚɧ�ɢ�ɏɚɛɢɛɢ��������ɩɨɤɚɡɚɥɢ�ɫɭ�
ɞɚ�ɪɚɡɥɢɱɢɬɢ�ɩɨɞɟɥɟɦɟɧɬɢ�ɩɪɨɢɡɜɨɞɚ�ɭɬɢɱɭ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɨɧɡɭɦɢɪɚʃɚ ɮɢɥɦɚ��ɩɪɟɬɩɨɫɬɚɜʂɚ�
ɫɟ�ɞɚ�ɞɨɛɪɢ�ɪɟɠɢɫɟɪɢ�ɫɧɢɦɚʁɭ ɮɢɥɦɨɜɟ�ɤɨʁɢ�ɫɟ�ɝɥɟɞɚʁɭ��ɩɨɡɧɚɬɢ�ɩɪɨɞɭɰɟɧɬɢ�ɢ�ɝɥɭɦɰɢ�ɞɟɥɭʁɭ�
ɤɚɨ�ɝɚɪɚɧɰɢʁɚ�ɞɚ�ʄɟ�ɮɢɥɦ�ɛɢɬɢ�ɤɜɚɥɢɬɟɬɧɢʁɢ��ɜɟɥɢɤɢ�ɩɪɨɞɭɤɰɢʁɫɤɢ�ɛɭʇɟɬ�ɫɢɝɧɚɥɢɡɢɪɚ�ɜɢɫɨɤɭ�
ɩɪɨɞɭɤɰɢʁɭ��ɚ�ɧɨɦɢɧɚɰɢʁɟ�ɢɥɢ�ɧɚɝɪɚɞɟ�ɦɨɝɭ�ɡɧɚɱɢɬɢ�ɞɚ�ɩɪɢɱɭ�ɢ�ɫɰɟɧɚɪɢɨ�ɜɪɟɞɢ�ɩɨɝɥɟɞɚɬɢ� ɋɚ�
ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɫɚ ɪɚɡɜɨʁɟɦ�ɧɨɜɢɯ�ɬɟɯɧɨɥɨɝɢʁɚ��ɩɨɬɪɨɲɚɱɢ�ɢɦɚʁɭ�ɩɪɢɥɢɤɭ�ɞɚ�ɮɢɥɦ�ɝɥɟɞɚʁɭ�ɜɢɲɟ�
ɩɭɬɚ��ɲɬɨ� ɛɢ�ɦɨɝɥɨ� ɩɨɜɟʄɚɬɢ� ɭɱɟɫɬɚɥɨɫɬ� ɤɨɧɡɭɦɢɪɚʃɚ� �Hennig-Thurau et al��� �������Ⱥɤɨ� ɫɟ�
ɮɢɥɦɨɜɢ�ɞɢɫɬɪɢɛɭɢɪɚʁɭ�ɭ�ɛɢɨɫɤɨɩɢɦɚ�ɢ�ɧɚ�ɮɟɫɬɢɜɚɥɢɦɚ��ɦɨɠɟ�ɫɟ�ɞɨʄɢ�ɞɨ�ɨɞɪɟɻɟɧɟ�ɰɢʂɧɟ�
ɝɪɭɩɟ�ɤɨʁɚ�ɩɪɟɮɟɪɢɪɚ�ɨɜɚʁ�ɤɚɧɚɥ�ɞɢɫɬɪɢɛɭɰɢʁɟ��Ɇɟɻɭɬɢɦ��ɩɪɟ�ɫɜɟɝɚ�ɭɫɥɟɞ�ɚɤɬɭɟɥɧɟ�ɩɚɧɞɟɦɢʁɟ��
ɝɥɟɞɚɨɰɢ�ɫɟ�ɦɚɫɨɜɧɨ�ɨɤɪɟʄɭ�ɭɫɥɭɝɚɦɚ�ɫɬɪɢɦɢɧɝɚ�- ɭɫɥɟɞ ɤɚɪɚɧɬɢɧɚ� ɲɬɨ�ɬɚɤɨɻɟ�ɦɨɠɟ�ɩɨɜɟʄɚɬɢ�
ɝɥɟɞɚɧɨɫɬ� �Gorman�� �������ɋɬɨɝɚ ɫɟ ɩɪɟɬɩɨɫɬɚɜʂɚ ɞɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɩɪɟɦɚ�ɨɞɪɟɻɟɧɨɦ�ɦɟɫɬɭ�
ɞɢɫɬɪɢɛɭɰɢʁɟ�ɞɨɜɨɞɢ�ɞɨ�ɞɪɭɝɚɱɢʁɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɤɨɧɡɭɦɢɪɚʃɚ��ɬʁ��ɝɥɟɞɚʃɚ�ɮɢɥɦɚ� 

Ʉɢɧɝ� ������� ɧɚɜɨɞɢ� ɞɚ� ɫɟ� ɩɪɟɤɨ� ��% ɛɭʇɟɬɚ� ɡɚ� ɩɪɨɦɨɰɢʁɭ� ɮɢɥɦɚ� ɬɪɨɲɢ� ɫɚ� ɰɢʂɟɦ�
ɩɪɢɜɥɚɱɟʃɚ�ɩɨɬɟɧɰɢʁɚɥɧɢɯ�ɝɥɟɞɚɥɚɰɚ��ɉɪɟɦɚ�ɢɫɬɪɚɠɢɜɚʃɭ�ɋɨɬɨ-ɋɚɧɮɢɥɚ�ɢ�ʃɟɝɨɜɢɯ�ɤɨɥɟɝɚ�
��������ɧɚ�ɢɡɛɨɪ�ɮɢɥɦɨɜɚ�ɤɨʁɟ�ɦɥɚɞɢ�ȿɜɪɨɩʂɚɧɢ�ɝɥɟɞɚʁɭ�ɭɬɢɱɭ�Ɍȼ-ɪɟɤɥɚɦɟ ɢ�ɢɧɬɟɪɧɟɬ��ɍ�ɜɪɟɦɟ�
ɝɥɨɛɚɥɧɟ� ɩɚɧɞɟɦɢʁɟ�� ɮɢɥɦ� ɫɟ� ɦɨɠɟ� ɩɪɨɦɨɜɢɫɚɬɢ� ɤɨɦɛɢɧɚɰɢʁɨɦ� ɧɟɤɨɥɢɤɨ� ɪɚɡɥɢɱɢɬɢɯ�
ɩɪɨɦɨɬɢɜɧɢɯ�ɤɚɧɚɥɚ��ɤɚɨ�ɢ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɢɧɨɜɚɰɢɨɧɢɯ�ɫɬɪɚɬɟɝɢʁɚ��ɚɤɨ�ʁɟ�ɬɨ�ɩɨɬɪɟɛɧɨ��Wang 
et al��� �������ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ ɢ�ɫɚɪɚɞɧɢɰɢ �������ɤɨʁɢ�ɫɭ�ɩɪɨɦɨɰɢʁɭ�ɩɨɫɦɚɬɪɚɥɢ�ɤɪɨɡ� ɡɧɚɱɚʁ�
ɤɪɢɬɢɤɚ��ɬɪɟʁɥɟɪɚ��ɮɢɥɦɫɤɢɯ�ɩɥɚɤɚɬɚ�ɢ�ɩɨɫɬɨɜɚ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��ɩɨɤɚɡɚɥɢ�ɫɭ�ɞɚ�ɨɧɚ�
ɢɦɚ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ�ɧɚ�ɧɚɦɟɪɭ�ɤɭɩɨɜɢɧɟ��ɫɚɦɢɦ�ɬɢɦ�ɢ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɨɧɡɭɦɢɪɚʃɚ� 

ɐɟɧɚ� ɭɥɚɡɧɢɰɟ� ɡɚ� ɝɥɟɞɚʃɟ�ɮɢɥɦɨɜɚ� ɭ� ɛɢɨɫɤɨɩɢɦɚ� ɜɪɥɨ� ʁɟ� ɱɟɫɬɨ� ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɚ�ɭ�
ɡɟɦʂɢ��ɂɫɬɨ� ʁɟ�ɢ� ɫɚ�ɧɚɥɨɡɢɦɚ� ɡɚ�ɩɪɨɞɚʁɭ�ɮɢɥɦɨɜɚ�ɩɭɬɟɦ�ɨɞɪɟɻɟɧɢɯ�ɞɢɝɢɬɚɥɧɢɯ�ɩɥɚɬɮɨɪɦɢ�
�ɧɩɪ��Netflix���ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ�ɢ�ɫɚɪɚɞɧɢɰɢ �������ɭɬɜɪɞɢɥɢ�ɫɭ�ɞɚ�ɰɟɧɚ�ɭɥɚɡɧɢɰɟ�ɡɚ�ɝɥɟɞɚʃɟ�
ɮɢɥɦɚ�ɭ�ɛɢɨɫɤɨɩɭ�ɩɪɟɞɫɬɚɜʂɚ�ɜɚɠɚɧ�ɮɚɤɬɨɪ�ɭ�ɩɪɨɰɟɫɭ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ�� 

ɋɬɨɝɚ�ɨɞɪɟɻɢɜɚʃɟ�ɰɟɧɚ�ɢ�ɪɚɡɥɢɱɢɬɟ�ɫɬɪɚɬɟɝɢʁɟ�ɰɟɧɚ�ɦɨɝɭ�ɛɢɬɢ�ɩɪɟɫɭɞɧɢ�ɮɚɤɬɨɪ�ɤɨʁɢ�
ɭɬɢɱɟ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɩɨɬɪɨɲʃɟ�ɮɢɥɦɚ� ɇɢɥɚɦɝɚɦ�ɢ�ɑɢɧɬɚɝɭɧɬɚ� �������ɭ�ɫɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ 
ɩɨɤɚɡɚɥɢ�ɫɭ�ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ�ȼɈɆ-ɚ�ɧɚ�ɭɫɩɟɯ�ɮɢɥɦɚ. Ɍɚɤɨɻɟ��ɨɜɢ�ɚɭɬɨɪɢ�ɩɨɤɚɡɚɥɢ�ɫɭ�ɞɚ�ȼɈɆ 
ɢɦɚ� ɜɟɥɢɤɢ� ɭɬɢɰɚʁ� ɧɚ� ɢɡɛɨɪ� ɮɢɥɦɨɜɚ� ɤɨʁɟ�ʂɭɞɢ�ɠɟɥɟ� ɞɚ� ɝɥɟɞɚʁɭ�� Ƚɟɧɫɥ� ɢ� ɤɨɚɭɬɨɪɢ� �������
ɨɬɤɪɢɥɢ�ɫɭ�ɞɚ�ȼɈɆ ɩɨɡɢɬɢɜɧɨ�ɭɬɢɱɟ�ɧɚ�ɭɫɩɟɯ�ɪɭɫɤɢɯ�ɮɢɥɦɫɤɢɯ�ɫɬɭɞɢʁɚ��ɝɥɟɞɚɧɨɫɬ�ɮɢɥɦɨɜɚ��
ɚ�ɬɢɦɟ�ɢ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɨɧɡɭɦɢɪɚʃɚ�ɮɢɥɦɚ�� 
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ɍ�ɧɨɜɢʁɟɦ�ɢɫɬɪɚɠɢɜɚʃɭ��ɋɨɬɨ-ɋɚɧɮɢɥ�ɢ�ɤɨɥɟɝɟ� �������ɬɚɤɨɻɟ�ɫɭ�ɩɨɤɚɡɚɥɢ�ɞɚ�ȼɈɆ�
ɭɬɢɱɟ�ɧɚ�ɦɥɚɞɟ�ȿɜɪɨɩʂɚɧɟ�ɤɚɞɚ�ɨɞɥɭɱɭʁɭ�ɤɨʁɢ�ʄɟ�ɮɢɥɦ�ɝɥɟɞɚɬɢ� 

ɉɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�ɨɞɥɚɡɚɤ�ɭ�ɛɢɨɫɤɨɩ�ɢɥɢ�ɧɚ�ɮɟɫɬɢɜɚɥɟ�ɦɨɠɟ�ɛɢɬɢ�ɞɨɛɪɚ�ɦɨɬɢɜɚɰɢʁɚ�
ɡɚ�ɞɪɭɠɟʃɟ��ɤɚɤɨ�ɭ�ɬɨɤɭ�ɩɪɨʁɟɤɰɢʁɟ��ɬɚɤɨ�ɢ�ɧɚɤɨɧ�ɝɥɟɞɚʃɚ��ɬɨɤɨɦ�ɪɚɡɝɨɜɨɪɚ�ɨ�ɜɢɻɟɧɨɦ�ɮɢɥɦɭ�
(Marx, 2014, Verboord, Rees�� ������� Ɍɚɤɨɻɟ�� ɦɨɬɢɜɚɰɢʁɚ� ɡɚ� ɞɪɭɠɟʃɟ� ɫɚ� ɩɨɪɨɞɢɰɨɦ� ɢɥɢ�
ɩɪɢʁɚɬɟʂɢɦɚ�ɦɨɝɥɚ�ɛɢ�ɞɨɜɟɫɬɢ�ɞɨ�ɜɟʄɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɝɥɟɞɚʃɚ�ɮɢɥɦɚ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɤɚɧɚɥɢɦɚ�
ɞɢɫɬɪɢɛɭɰɢʁɟ� 

ɍ� ɨɜɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ� ɧɚɫɬɨʁɢ� ɫɟ� ɞɚ� ɫɟ ɩɪɨɲɢɪɢ� ɢ� ɦɨɞɢɮɢɤɭʁɟ� ɧɟɤɟ� ɨɞ� ɩɨɫɬɨʁɟʄɢɯ�
ɩɪɟɞɥɨɠɟɧɢɯ� ɤɨɧɰɟɩɬɭɚɥɧɢɯ� ɦɨɞɟɥɚ� ɡɚ� ɩɪɨɰɟɧɭ� ɢ� ɤɜɚɧɬɢɮɢɤɚɰɢʁɭ� ɨɞɧɨɫɚ� ɢɡɦɟɻɭ� ɝɨɪɟ�
ɢɫɬɪɚɠɟɧɢɯ� ɟɥɟɦɟɧɚɬɚ��ɉɪɟɞɥɨɠɟɧɢ� ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ� ɫɚɫɬɨʁɢ� ɫɟ� ɨɞ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɞɟɫɟɬ�
ɠɚɧɪɨɜɚ�� ɱɟɬɢɪɢ� ɟɥɟɦɟɧɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ȼɈɆ-ɚ��ɦɨɬɢɜɚɰɢʁɟ� ɡɚ�ɞɪɭɠɟʃɟ�ɢ� ɭɱɟɫɬɚɥɨɫɬɢ�
ɝɥɟɞɚʃɚ�ɮɢɥɦɚ�ɤɚɨ�ɩɪɨɦɟɧʂɢɜɨɝ�ɢɫɯɨɞɚ��ɍ�ɦɨɞɟɥɭ�ɫɭ�ɫɟ�ɤɨɪɢɫɬɢɥɟ ɢɡɦɟɪɟɧɟ�ɩɪɨɦɟɧʂɢɜɟ�ɢ�
ɱɟɬɢɪɢ� ɫɩɟɰɢɮɢɱɧɚ ɟɥɟɦɟɧɬɚ�� ʂɭɞɢ �ɩɪɨɢɡɜɨɞ��� ɫɰɟɧɚɪɢɨ �ɩɪɨɢɡɜɨɞ��� ɩɪɨɦɨɰɢʁɚ� ɢ ȼɈɆ. 
ɉɪɟɞɥɨɠɟɧɢ�ɦɨɞɟɥ�ɩɪɟɞɫɬɚɜʂɟɧ�ʁɟ�ɧɚ�ɋɥɢɰɢ�5. 

 

 
ɋɥɢɤɚ��� Ʉɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 

 

6.1.3. Ɇɟɬɨɞɨɥɨɝɢʁɚ� ɢɫɬɪɚɠɢɜɚʃɚ ɬɨɤɨɦ ɢɡɪɚɞɟ ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ� ɭ ɮɢɥɦɫɤɨʁ 
ɢɧɞɭɫɬɪɢʁɢ 
Ʉɚɤɨ�ɛɢ�ɞɟɮɢɧɢɫɚɧɟ�ɯɢɩɨɬɟɡɟ ɪɚɞɚ�ɛɢɥɟ�ɢɫɩɢɬɚɧɟ��ɢɫɬɪɚɠɢɜɚʃɟ�ʁɟ�ɫɩɪɨɜɟɞɟɧɨ�ɨɧɥɚʁɧ�

ɨɞ����ɞɨ�����ɚɩɪɢɥɚ������ ɝɨɞɢɧɟ� ɋɩɪɨɜɨɞɢ�ɫɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɧɚ�Ɏɟʁɫɛɭɤ�ɝɪɭɩɚɦɚ�ɜɟɡɚɧɢɦ�ɡɚ�
ɮɢɥɦɨɜɟ�ɢ�ɧɚ�ɫɜɨʁɢɦ�ɥɢɱɧɢɦ�ɩɪɨɮɢɥɢɦɚ. ɇɚɤɨɧ�ɡɚɬɜɚɪɚʃɚ ɚɧɤɟɬɟ��ɢɡɜɪɲɟɧɚ�ʁɟ�ɚɧɚɥɢɡɚ�ɩɨɦɨʄɭ�
ɜɨɞɟʄɟɝ�ɫɬɚɬɢɱɤɨɝ�ɫɨɮɬɜɟɪɚ�-  SPSS 25��ɞɨɤ�ʁɟ�SEM ɚɧɚɥɢɡɚ�ɭɪɚɻɟɧɚ�ɭ�ɩɪɨɝɪɚɦɭ�AMOS 22. 

Ⱥɧɤɟɬɚ� ʁɟ�ɛɢɥɚ�ɩɨɞɟʂɟɧɚ�ɭ�ɬɪɢ�ɞɟɥɚ��ɉɪɜɢ�ɞɟɨ�ɨɞɧɨɫɢɨ�ɫɟ�ɧɚ�ɨɫɧɨɜɧɟ�ɞɟɦɨɝɪɚɮɫɤɟ�
ɢɧɮɨɪɦɚɰɢʁɟ ɨ� ɢɫɩɢɬɚɧɢɰɢɦɚ�� ɞɪɭɝɢ� - ɧɚ� ɧɚɜɢɤɟ� ɭ� ɜɟɡɢ� ɫɚ� ɤɨɧɡɭɦɢɪɚʃɟɦ� ɮɢɥɦɚ ɞɨɤ� ɫɟ�
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ɩɨɫɥɟɞʃɢ� ɞɟɨ� ɫɚɫɬɨʁɚɨ� ɨɞ� ɩɢɬɚʃɚ� ɤɨʁɚ� ɫɟ� ɬɢɱɭ� ɜɚɠɧɨɫɬɢ� ɝɨɪɟ� ɩɨɦɟɧɭɬɢɯ� ɫɩɟɰɢɮɢɱɧɢɯ�
ɟɥɟɦɟɧɚɬɚ�� ɋɜɚ� ɩɢɬɚʃɚ� ɭ� ɬɪɟʄɟɦ� ɨɞɟʂɤɭ� ɢɡɦɟɪɟɧɚ� ɫɭ� ɧɚ� ɩɟɬɨɫɬɟɩɟɧɨʁ� Ʌɢɤɟɪɬɨɜɨʁ� ɫɤɚɥɢ��
ɉɢɬɚʃɚ� ɤɨʁɚ� ɫɟ� ɤɨɪɢɫɬɟ� ɡɚ� ɤɜɚɧɬɢɮɢɤɨɜɚʃɟ� ɜɚɠɧɨɫɬɢ� ɪɚɡɥɢɱɢɬɢɯ� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɫɤɨɝ�
ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɞɚɬɚ�ɫɭ�ɭ�ɉɪɢɥɨɝɭ 1. 

Ⱦɚ� ɛɢ� ɫɟ� ɜɟɪɢɮɢɤɨɜɚɨ� ɩɪɟɞɥɨɠɟɧɢ� ɤɨɧɰɟɩɬɭɚɥɧɢ� ɦɨɞɟɥ� ɢ� ɢɫɩɢɬɚɥɟ� ɯɢɩɨɬɟɡɟ�
ɢɫɬɪɚɠɢɜɚʃɚ��ɤɨɪɢɲʄɟɧɚ� ʁɟ�ɚɧɚɥɢɡɚ�ɦɨɞɟɥɢɪɚʃɚ�ɫɬɪɭɤɬɭɪɧɢɯ� ʁɟɞɧɚɱɢɧɚ� �structural equation 
modelling - SEM��� ɂɞɟɧɬɢɮɢɤɨɜɚɧɨ� ʁɟ� ɧɟɤɨɥɢɤɨ� ɩɪɢɦɟɪɚ� ɩɪɢɦɟɧɟ SEM ɚɧɚɥɢɡɟ� ɭ� ɨɛɥɚɫɬɢ�
ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ��ɉɪɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɤɨʁɟ�ʁɟ�ɩɪɢɜɭɤɥɨ�ɩɚɠʃɭ�ʁɟ�ɨɧɨ�ɱɢʁɢ�
ɫɭ�ɚɭɬɨɪɢ�Ɍɚɦɛɨɪɢɧɢ�ɢ�ɋɬɢɮ� ��������ɇɚɢɦɟ��ɨɜɢ�ɚɭɬɨɪɢ�ɫɭ�ɫɩɪɨɜɟɥɢ�SEM ɚɧɚɥɢɡɭ�ɤɚɤɨ�ɛɢ�
ɩɪɨɧɚɲɥɢ� ɩɨɤɚɡɚɬɟʂɟ� ɩɨɫɟʄɟɧɨɫɬɢ� ɩɪɨʁɟɤɰɢʁɚ� ɢ� ɩɪɢɜɥɚɱɧɨɫɬɢ� ɯɨɪɨɪ� ɮɢɥɦɨɜɚ�� ɍ� ɪɚɞɭ� ɫɟ�
ɢɫɬɢɱɟ�ɞɚ� ʁɟ�ɠɚɧɪ�ɜɚɠɚɧ�ɮɚɤɬɨɪ�ɭ�ɜɟɡɢ�ɫɚ�ɮɢɥɦɨɜɢɦɚ, ɤɨʁɢ�ɬɪɟɛɚ�ɢɫɬɪɚɠɢɬɢ��ɞɚ�ɪɚɡɥɢɱɢɬɢ�
ɮɚɤɬɨɪɢ�ɭɬɢɱɭ�ɧɚ�ɨɞɧɨɫ�ɨɫɨɛɟ�ɩɪɟɦɚ�ɠɚɧɪɭ�ɢ�ɞɚ�ɫɟ�ɭ�ɨɜɨɦ�ɤɨɧɤɪɟɬɧɨɦ�ɫɥɭɱɚʁɭ�ɦɨɠɟ�ɤɨɪɢɫɬɢɬɢ�
SEM ɚɧɚɥɢɡɚ�� 

Ɇɢɲɪɚ� ɢ� ɫɚɪɚɞɧɢɰɢ� ������� ɨɬɢɲɥɢ� ɫɭ� ɤɨɪɚɤ� ɞɚʂɟ� ɢ� ɠɟɥɟɥɢ� ɫɭ� ɞɚ� ɫɯɜɚɬɟ� ɤɚɤɨ�
ɭɡɛɭɻɟʃɟ�� ɡɚɞɨɜɨʂɫɬɜɨ� ɢ� ɞɟɦɨɝɪɚɮɫɤɚ� ɩɨɡɚɞɢɧɚ� ɭɬɢɱɭ� ɧɚ� ɨɫɟʄɚʃɟ� ɢɫɩɭʃɟɧɨɫɬɢ� ɢ� ɤɚɤɨ� ɬɚ�
ɢɫɩɭʃɟɧɨɫɬ�ɢ�ɡɚɞɨɜɨʂɫɬɜɨ�ɭɬɢɱɭ�ɧɚ�ɜɟɪɨɜɚɬɧɨʄɭ�ȼɈɆ-ɚ�ɢ�ɩɨɡɢɬɢɜɧɟ�ɭɫɦɟɧɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɭ�
ɜɟɡɢ�ɫɚ�ɮɢɥɦɨɦ��ɍɥɤɟɪ-Ⱦɟɦɢɪɟɥ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɩɪɟɞɥɨɠɢɥɢ�ɫɭ�ɦɨɞɟɥ�ɤɨʁɢ�ɫɟ�ɛɚɜɢ�ɧɟɤɢɦ�
ɟɥɟɦɟɧɬɢɦɚ�ɤɨʁɢ�ɫɟ�ɧɚɥɚɡɟ�ɢ�ɭ�ɦɨɞɟɥɭ�ɤɨʁɢ�ɫɟ�ɨɜɞɟ�ɩɪɟɞɥɚɠɟ��ɉɪɢɤɚɡɚɧɚ�ɢɫɬɪɚɠɢɜɚʃɚ ɢɫɬɢɱɭ 
ɞɚ�ʁɟ�ɪɚɡɜɨʁ�ɤɨɧɰɟɩɬɭɚɥɧɢɯ�ɦɨɞɟɥɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɢɫɬɚɤɧɭɬɨ�ɩɨʂɟ�ɩɪɨɭɱɚɜɚʃɚ�ɢ�ɞɚ�
SEM ɚɧɚɥɢɡɚ�ɢɦɚ�ɲɢɪɨɤɭ�ɩɪɢɦɟɧɭ�ɭ�ɬɨɦ�ɩɨʂɭ. 

6.1.4. Ɋɟɡɭɥɬɚɬɢ�ɢɫɬɪɚɠɢɜɚʃɚ�ɭ ɮɢɥɦɫɤɨʁ ɢɧɞɭɫɬɪɢʁɢ 
ɍ�ɢɫɬɪɚɠɢɜɚʃɭ� ʁɟ�ɭɱɟɫɬɜɨɜɚɥɨ�ɭɤɭɩɧɨ�������ɢɫɩɢɬɚɧɢɤɚ������ ��������ɦɭɲɤɚɪɚɰɚ�ɢ�

1.1�����������ɠɟɧɚ��Ⱦɢɫɩɪɨɩɨɪɰɢʁɚ�ɭ�ɩɨɥɭ�ɢɫɩɢɬɚɧɢɤɚ�ɦɨɝɥɚ�ɫɟ�ɨɱɟɤɢɜɚɬɢ��ɢɦɚʁɭʄɢ�ɭ�ɜɢɞɭ�ɞɚ�
ɫɭ�ɠɟɧɟ�ɫɤɥɨɧɢʁɟ�ɭɱɟɲʄɭ�ɭ�ɨɧɥɚʁɧ�ɚɧɤɟɬɚɦɚ��ɋɦɢɬ���������ɉɪɨɫɟɱɧɚ�ɫɬɚɪɨɫɬ�ɢɫɩɢɬɚɧɢɤɚ�ɛɢɥɚ�
ʁɟ� ������ ɫɚ� ɫɬɚɧɞɚɪɞɧɨɦ� ɞɟɜɢʁɚɰɢʁɨɦ� ɨɞ� ������� Ʉɚɞɚ� ʁɟ� ɪɟɱ� ɨ� ɧɚʁɜɢɲɟɦ� ɫɬɟɩɟɧɭ� ɡɚɜɪɲɟɧɨɝ�
ɨɛɪɚɡɨɜɚʃɚ��ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ʁɟ�ɡɚɜɪɲɢɥɚ�ɨɫɧɨɜɧɟ�ɚɤɚɞɟɦɫɤɟ�ɫɬɭɞɢʁɟ���������ɡɚɬɢɦ�ɫɥɟɞɟ�
ɨɧɢ�ɤɨʁɢ�ɫɭ�ɡɚɜɪɲɢɥɢ�ɦɚɫɬɟɪ�ɫɬɭɞɢʁɟ���������ɢ�ɨɧɢ�ɫɚ�ɫɪɟɞʃɨɦ�ɫɬɪɭɱɧɨɦ�ɫɩɪɟɦɨɦ����������
ɒɬɨ�ɫɟ� ɬɢɱɟ�ɧɢɜɨɚ�ɩɪɢɯɨɞɚ�� ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ� ʁɟ�ɧɚɜɟɥɚ�ɞɚ�ɢɦɚʁɭ�ɦɟɫɟɱɧɢ�ɩɪɢɯɨɞ�ɢɡɦɟɻɭ�
�������ɢ��������ɊɋȾ���������ɲɬɨ�ʁɟ�ɨɤɨ���� ɞɨ���� ɟɜɪɚ��ɚ�ɫɥɟɞɟ�ɨɧɢ�ɫɚ�ɩɪɢɯɨɞɨɦ�ɩɪɟɤɨ��������
ɊɋȾ���������ɲɬɨ�ʁɟ�ɩɪɟɤɨ�����ɟɜɪɚ��ȼɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ɫɭ�ɫɬɚɧɨɜɧɢɰɢ�Ȼɟɨɝɪɚɞɚ����������ɞɨɤ�
ɫɭ�ɨɫɬɚɥɢ�ɢɡ�ɞɪɭɝɢɯ�ɝɪɚɞɨɜɚ�ɋɪɛɢʁɟ��ɤɚɨ�ɲɬɨ�ɫɭ�ɇɨɜɢ�ɋɚɞ�������), ɇɢɲ��������ɢ�ɞɪɭɝɢ��Ɇɨɠɟ�
ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ʁɟ�ɩɨɤɪɢɜɟɧ�ɫɟɝɦɟɧɬ�ɩɨɩɭɥɚɰɢʁɟ�ɤɨʁɢ�ʁɟ�ɨɛɪɚɡɨɜɚɧ��ɢɦɚ�ɧɚɬɩɪɨɫɟɱɚɧ�ɩɪɢɯɨɞ��
ɤɨʁɢ�ʁɟ�ɢɡɦɟɻɭ�����ɞɨ�����ɟɜɪɚ�ɢ�ɢɦɚ�ɩɪɟɛɢɜɚɥɢɲɬɟ�ɭ�Ȼɟɨɝɪɚɞɭ� 

ɉɨɪɟɞ� ɨɜɢɯ� ɞɟɦɨɝɪɚɮɫɤɢɯ� ɩɢɬɚʃɚ�� ɰɢʂ� ʁɟ� ɢ� ɞɚ� ɫɟ� ɫɚɝɥɟɞɚʁɭ� ɧɚɜɢɤɟ� ɢ� ɫɬɚɜɨɜɢ�
ɢɫɩɢɬɚɧɢɤɚ� ɭ� ɜɟɡɢ� ɫɚ� ɝɥɟɞɚʃɟɦ� ɮɢɥɦɨɜɚ�� ɂɫɩɢɬɚɧɢɰɢ� ɭ� ɩɪɨɫɟɤɭ� ɝɥɟɞɚʁɭ� ������ ɮɢɥɦɨɜɚ�
ɧɟɞɟʂɧɨ�� ɫɚ� ɫɬɚɧɞɚɪɞɧɢɦ� ɨɞɫɬɭɩɚʃɟɦ� ɨɞ� ������� ɚ� ɦɟɞɢʁɚɧɚ� ɛɪɨʁɚ ɮɢɥɦɨɜɚ� ɤɨʁɢ� ɫɟ� ɝɥɟɞɚʁɭ 
ɧɟɞɟʂɧɨ�ʁɟ���� 

Ɍɚɤɚɜ� ɪɟɡɭɥɬɚɬ� ɭɤɚɡɭʁɟ� ɧɚ� ɬɨ� ɞɚ� ɫɭ� ɩɨɤɪɢɜɟɧɢ� ɢɫɩɢɬɚɧɢɰɢ� ɤɨʁɢ� ɪɟɞɨɜɧɨ� ɝɥɟɞɚʁɭ�
ɮɢɥɦɨɜɟ�� ɂɫɩɢɬɚɧɢɰɢ� ɮɢɥɦɨɜɟ� ɧɚʁɱɟɲʄɟ� ɝɥɟɞɚʁɭ� ɫɚɦɢ� �������� ɢɥɢ� ɫɚ� ɩɚɪɬɧɟɪɨɦ� ���������
Ƚɨɬɨɜɨ�ɩɨɥɨɜɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ɜɢɲɟ�ɜɨɥɢ�ɞɚ� ɝɥɟɞɚ�ɫɬɪɚɧɟ�ɮɢɥɦɨɜɟ� �������, ɫɚɦɨ������ɜɢɲɟ�
ɜɨɥɢ�ɫɪɩɫɤɟ�ɮɢɥɦɨɜɟ��ɞɨɤ�ɨɫɬɚɬɚɤ�ɭɠɢɜɚ�ɩɨɞʁɟɞɧɚɤɨ�ɢ�ɭ�ɫɬɪɚɧɢɦ�ɢ�ɭ�ɫɪɩɫɤɢɦ�ɮɢɥɦɨɜɢɦɚ��Ʉɚɞɚ�
ʁɟ�ɪɟɱ�ɨ�ɜɪɫɬɢ�ɛɢɨɫɤɨɩɚ�ɭ�ɤɨʁɭ�ɢɫɩɢɬɚɧɢɰɢ�ɧɚʁɪɚɞɢʁɟ�ɨɞɥɚɡɟ�ɢ�ɝɥɟɞɚʁɭ�ɮɢɥɦ��ɜɟʄɢɧɚ�ʃɢɯ���������
ɢɡɚɛɪɚɥɚ�ɛɢ�ɦɚɥɢ�ɛɢɨɫɤɨɩ�ɭ�ɫɭɫɟɞɫɬɜɭ��ɫɥɟɞɟ�ɨɧɢ�ɤɨʁɢ�ɩɪɟɮɟɪɢɪɚʁɭ�ɛɢɨɫɤɨɩɫɤɟ�ɥɚɧɰɟ (34,7%), 
ɚ�ɨɫɬɚɬɚɤ�ɢɫɩɢɬɚɧɢɤɚ�ɭɠɢɜɚ�ɭ�ɮɢɥɦɫɤɢɦ�ɮɟɫɬɢɜɚɥɢɦɚ�ɢ�ɩɪɨʁɟɤɰɢʁɚɦɚ�ɭ�ɤɭɥɬɭɪɧɢɦ�ɰɟɧɬɪɢɦɚ��
Ʉɨɧɚɱɧɨ��ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ɫɟɛɟ�ɨɩɢɫɭʁɟ�ɤɚɨ�ʂɭɛɢɬɟʂɟ�ɮɢɥɦɚ����������ɫɥɟɞɟ�ɨɧɢ�ɤɨʁɢ�ɧɢɫɭ�
ɬɨɥɢɤɨ�ɨɡɛɢʂɧɢ�ɨɛɨɠɚɜɚɨɰɢ���������ɢ�ɨɧɢ�ɤɨʁɢ�ɫɭ�ɟɤɫɬɪɟɦɧɢ�ʂɭɛɢɬɟʂɢ�ɮɢɥɦɚ����������ɇɚ�
ɨɫɧɨɜɭ� ɝɨɪɟ� ɧɚɜɟɞɟɧɨɝ�� ɦɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ʁɟ� ɨɛɭɯɜɚɻɟɧ� ɭɡɨɪɚɤ� ɢɫɩɢɬɚɧɢɤɚ� ɤɨʁɢ� ɱɟɫɬɨ�
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ɭɠɢɜɚʁɭ�ɭ�ɮɢɥɦɨɜɢɦɚ�ɢ�ɢɡʁɚɲʃɚɜɚʁɭ�ɫɟ�ɤɚɨ�ʂɭɛɢɬɟʂɢ�ɮɢɥɦɚ� 
ɉɪɜɢ� ɤɨɪɚɤ� ɭ� SEM ɚɧɚɥɢɡɢ� ʁɟ� ɭɨɱɚɜɚʃɟ� ɭɧɭɬɪɚɲʃɟ� ɤɨɧɡɢɫɬɟɧɬɧɨɫɬɢ� ɥɚɬɟɧɬɧɢɯ�

ɟɥɟɦɟɧɚɬɚ��ɇɚʁɱɟɲʄɟ�ɰɢɬɢɪɚɧɚ�ɢ�ɤɨɪɢɲʄɟɧɚ�ɦɟɬɪɢɤɚ�ʁɟ�Ʉɪɨɧɛɚɯɨɜɚ ɚɥɮɚ��Cronbach��������ɤɨʁɚ�
ɭɡɢɦɚ�ɜɪɟɞɧɨɫɬɢ�ɨɞ���ɞɨ����ɩɪɢ�ɱɟɦɭ�ɲɬɨ�ɫɭ�ɜɪɟɞɧɨɫɬɢ�ɛɥɢɠɟ����ɢɡɚɛɪɚɧɟ�ɩɪɨɦɟɧʂɢɜɟ�ɤɨʁɟ�
ɛɨʂɟ� ɦɟɪɟ� ɨɞɪɟɻɟɧɢ� ɤɨɧɫɬɪɭɤɬ�� Ⱦɨɛɢʁɟɧɚ� Ʉɪɨɧɛɚɯ� ɚɥɮɚ� ɩɨ� ɩɪɟɞɥɨɠɟɧɢɦ� ɤɨɧɫɬɪɭɤɬɢɦɚ� ʁɟ�
ɫɥɟɞɟʄɚ��ȼɈɆ 0,818, ɉɪɨɦɨɰɢʁɚ 0,733, ɋɰɟɧɚɪɢɨ ������ɢ�ȴɭɞɢ �������Ʉɪɨɧɛɚɯ ɚɥɮɚ�ɟɥɟɦɟɧɬɚ�
ȴɭɞɢ ʁɟ�ɦɚɪɝɢɧɚɥɧɨ�ɢɫɩɨɞ�ɩɪɚɝɚ������Peterson, 1994). ȳɟɞɚɧ�ɨɞ�ɩɨɬɟɧɰɢʁɚɥɧɢɯ�ɪɚɡɥɨɝɚ�ɡɚ�ɬɨ�ʁɟ�
ɦɚɥɢ�ɛɪɨʁ�ɟɥɟɦɟɧɚɬɚ�ɤɨʁɢ�ɫɟ�ɧɚɥɚɡɢ�ɭ�ɨɜɨɦ�ɤɨɧɫɬɪɭɤɬɭ��ɇɟɲɬɨ�ɧɢɠɚ�ɜɪɟɞɧɨɫɬ�Ʉɪɨɧɛɚɯɨɜɟ�ɚɥɮɟ�
ɡɚ�ɨɜɚʁ�ɤɨɧɫɬɪɭɤɬ�ɧɢʁɟ�ɩɨɫɦɚɬɪɚɧɚ�ɤɚɨ�ɜɟɥɢɤɢ�ɧɟɞɨɫɬɚɬɚɤ��ɫɬɨɝɚ�ɫɟ�ɧɚɫɬɚɜɢɥɨ ɫɚ�ɚɧɚɥɢɡɨɦ� 

ɉɨɱɟɬɧɢ�ɦɨɞɟɥ�ʁɟ�ɫɥɚɛɨ�ɨɞɝɨɜɚɪɚɨ�ɩɨɞɚɰɢɦɚ��Hi-ɤɜɚɞɪɚɬ� �����������df = 470, p<0.000, 
RMSEA = 0.079, CFI = 0.610, NFI = 0.662, SRMR = 0.050). ɇɚɢɦɟ�� ɜɪɟɞɧɨɫɬ� ɏɢ� ɤɜɚɞɪɚɬ�
ɫɬɚɬɢɫɬɢɤɟ� ʁɟ� ɩɪɢɥɢɱɧɨ� ɜɟɥɢɤɚ�� ɞɨɤ� ɫɭ� ɜɪɟɞɧɨɫɬɢ�CFI ɢ NFI ɢɧɞɟɤɫɚ� ɜɟɨɦɚ� ɧɢɫɤɟ� ɢ� ɢɫɩɨɞ�
ɩɪɟɩɨɪɭɱɟɧɟ�ɝɪɚɧɢɰɟ�ɨɞ����� 

Ɂɛɨɝ�ɬɨɝɚ�ɫɭ�ɤɨɪɢɲʄɟɧɢ ɢɧɞɟɤɫɢ�ɦɨɞɢɮɢɤɚɰɢʁɚ�ɡɚ�ɮɢɧɨ�ɩɨɞɟɲɚɜɚʃɟ�ɢ�ɩɨɛɨʂɲɚʃɟ�
ɩɪɟɞɥɨɠɟɧɨɝ�ɦɨɞɟɥɚ��ɍɤɥɨʃɟɧɟ�ɫɭ�ɩɭɬɚʃɟ�ɫɚ�ɤɪɢɬɢɱɧɢɦ�ɨɞɧɨɫɨɦ�ɢɫɩɨɞ�ɩɪɚɝɚ�������ɨɧɟ�ɩɢɬɚʃɟ�
ɤɨʁɟ�ɧɢɫɭ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ��Ɍɚɤɨɻɟ��ɭ�ɦɨɞɟɥɭ�ɫɭ�ɨɫɬɚɜʂɟɧɟ�ɩɭɬɚʃɟ ɤɨʁɟ�ɫɭ�ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɟ�ɢ�ɤɨʁɟ�ɢɦɚʁɭ ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢ�ɤɨɟɮɢɰɢʁɟɧɬ�ɢɫɩɨɞ�����ɭ�ɚɩɫɨɥɭɬɧɢɦ�ɜɪɟɞɧɨɫɬɢɦɚ��ɫ�
ɨɛɡɢɪɨɦ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɰɢʂ�ɛɢɨ�ɨɬɤɪɢɜɚʃɟ�ɫɜɢɯ�ɦɨɝɭʄɢɯ�ɩɨɤɚɡɚɬɟʂɚ�ɢ�ɞɨɛɢʁɚʃɟ�ɫɨɥɢɞɧɨɝ�ɦɨɞɟɥɚ�
ɦɟɪɟʃɚ��Ɇɢɥɟɧɤɨɜɢʄ��Ƚɥɚɜɢʄ�ɢ�Ɇɚɪɢɱɢʄ�������� 

Ʉɨɧɚɱɧɢ� ɦɨɞɟɥ ɩɨɤɚɡɭʁɟ� ɪɟɥɚɬɢɜɧɨ� ɞɨɛɪɨ� ɩɪɢɥɚɝɨɻɚɜɚʃɟ� ɩɨɞɚɰɢɦɚ� �Hi-ɤɜɚɞɪɚɬ�  �
2241,294, df = 345, p<0,000, RMSEA = 0,059, CFI = 0,842, NFI = 0,821, SRMR = 0,046). ȼɢɞɢ�ɫɟ�
ɞɚ�ʁɟ�ɜɪɟɞɧɨɫɬ�ɏɢ�ɤɜɚɞɪɚɬ�ɫɬɚɬɢɫɬɢɤɟ�ɫɦɚʃɟɧɚ��ɤɚɨ�ɢ�ɞɚ�ɫɭ�ɜɪɟɞɧɨɫɬɢ�CFI ɢ NFI ɢɧɞɟɤɫɚ�ɜɟɨɦɚ�
ɛɥɢɡɭ���9. ɋɜɢ�ɩɨɫɦɚɬɪɚɧɢ�ɢɧɞɟɤɫɢ�ɫɭ�ɢɡɧɚɞ�ɢɥɢ�ɦɚɪɝɢɧɚɥɧɨ�ɢɫɩɨɞ�ɩɪɚɝɚ��Ⱥɤɨ�ɫɟ�ɭɡɦɭ�ɭ�ɨɛɡɢɪ�
ɜɟɥɢɱɢɧɚ� ɭɡɨɪɤɚ�� ɫɥɨɠɟɧɨɫɬ� ɦɨɞɟɥɚ� ɢ� ɩɪɢɯɜɚɬʂɢɜɟ� ɢ� ɝɪɚɧɢɱɧɨ� ɩɪɢɯɜɚɬʂɢɜɟ� ɜɪɟɞɧɨɫɬɢ�
ɢɧɞɟɤɫɚ�ɭɤɥɚɩɚʃɚ��ɦɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɤɨɧɚɱɧɢ�ɦɨɞɟɥ�ɨɞɝɨɜɚɪɚ�ɩɨɞɚɰɢɦɚ��Hooper, Coughlan 
& Mullen, 2008). 

ɋɜɢ� ɞɨɛɢʁɟɧɢ� ɤɨɟɮɢɰɢʁɟɧɬɢ� ɭɧɭɬɚɪ� ɞɟɮɢɧɢɫɚɧɢɯ� ɤɨɧɫɬɪɭɤɚɬɚ� ɛɢɥɢ� ɫɭ� ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɢ� ɢ� ɩɨɡɢɬɢɜɧɢ�� ɬɚɤɨ� ɞɚ� ɧɢʁɟ� ɛɢɥɨ� ɩɨɬɪɟɛɟ� ɡɚ� ɩɪɨɦɟɧɨɦ� ʃɢɯɨɜɢɯ� ɫɬɪɭɤɬɭɪɚ�� Ɉɰɟɧɚ�
ɤɨɧɚɱɧɨɝ�ɦɨɞɟɥɚ�ɞɚɬɚ�ʁɟ�ɭ�Ɍɚɛɟɥɢ��� 

Ɍɚɛɟɥɚ����Ɉɰɟɧɚ�ɤɨɧɚɱɧɨɝ�ɦɨɞɟɥɚ��ɤɨɧɫɬɪɭɤɬ��ɩɪɟɞɢɤɬɨɪɢ�ɢ�ɞɨɛɢʁɟɧɢ�ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢ�
ɤɨɟɮɢɰɢʁɟɧɬɢ 

Ʉɨɧɫɬɪɭɤɬ ɉɪɟɞɢɤɬɨɪɢ Std Coeff 

Ɇɟɫɬɨ�ɝɞɟ�ɝɥɟɞɚɬɟ�ɮɢɥɦ��Ȼɢɨɫɤɨɩ 

ɏɨɪɨɪɢ 0.065** 

Ɋɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ 0.048* 

Ⱥɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ 0.052** 

Ȼɭʇɟɬ�ɮɢɥɦɚ Ȼɥɨɤɛɚɫɬɟɪɢ 0.197** 

ɋɬɪɚɧɨ/ɞɨɦɚʄɟ 

Ɍɪɢɥɟɪɢ -0.067** 

ɇɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ -0.094** 

Ⱦɨɤɭɦɟɧɬɚɪɰɢ 0.068** 

Ȼɥɨɤɛɚɫɬɟɪɢ -0.073** 

Ⱥɧɢɦɢɪɚɧɢ�ɮɢɥɦɨɜɢ 0.058** 

ɐɟɧɚ Ɋɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ -0.092** 
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Ɍɪɢɥɟɪɢ -0.071** 

Ⱦɨɤɭɦɟɧɬɚɪɰɢ 0.050* 

Ʉɨɦɟɞɢʁɟ 0.054** 

Ȼɥɨɤɛɚɫɬɟɪɢ 0.050* 

Ⱥɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ 0.051** 

Ɇɨɬɢɜɚɰɢʁɚ�ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɭ 

Ʉɨɦɟɞɢʁɟ 0.057** 

Ⱦɪɚɦɟ 0.062* 

Ⱥɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ 0.070** 

ȴɭɞɢ 

ɇɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ 0.085** 

Ȼɥɨɤɛɚɫɬɟɪɢ 0.076** 

Ɋɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ -0.101** 

Ⱦɪɚɦɟ 0.109** 

ɉɪɨɦɨɰɢʁɚ 

ɇɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ -0.107** 

Ʉɨɦɟɞɢʁɟ 0.135** 

Ȼɥɨɤɛɚɫɬɟɪɢ 0.137** 

Ɋɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ 0.112** 

Ⱥɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ 0.101** 

ȼɈɆ  

Ȼɥɨɤɛɚɫɬɟɪɢ 0.081** 

Ɋɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ -0.110** 

Ⱦɪɚɦɟ 0.108** 

ɋɰɟɧɚɪɢɨ 

Ɍɪɢɥɟɪɢ 0.065** 

ɏɨɪɨɪɢ -0.066** 

Ⱦɨɤɭɦɟɧɬɚɪɰɢ 0.083** 

Ȼɥɨɤɛɚɫɬɟɪɢ 0.119** 

Ȼɪɨʁ�ɨɞɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ 

ɏɨɪɨɪɢ 0.109** 

ɇɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ 0.114** 

Ɍɪɢɥɟɪɢ 0.127** 

ɋɰɟɧɚɪɢɨ -0.122** 

Ⱥɧɢɦɢɪɚɧɢ�ɮɢɥɦɨɜɢ 0.061** 

 

 

ɉɪɜɢ� ɟɥɟɦɟɧɬ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɡɚ� ɤɨʁɢ� ɫɭ� ɭɬɜɪɻɟɧɢ ɩɪɟɞɢɤɬɨɪɢ ɜɟɡɚɧ� ʁɟ� ɡɚ� ɦɟɫɬɨ 
ɩɪɨɞɚʁɟ�ɢ� ɞɢɫɬɪɢɛɭɰɢʁɭ ɮɢɥɦɫɤɟ�ɩɨɬɪɨɲʃɟ�- ɛɢɨɫɤɨɩ��Ɍɪɢ�ɠɚɧɪɚ�ɢɦɚʁɭ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�
ɭɬɢɰɚʁ��ɯɨɪɨɪ��ɪɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ�ɢ�ɚɤɰɢʁɚ��ɋɜɢ�ɤɨɟɮɢɰɢʁɟɧɬɢ�ɫɭ�ɩɨɡɢɬɢɜɧɢ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�
ɱɢʃɟɧɢɰɭ� ɞɚ� ɲɬɨ� ʁɟ� ɢɫɩɢɬɚɧɢɤ� ɜɢɲɟ� ʂɭɛɢɬɟʂ� ɨɜɢɯ� ɠɚɧɪɨɜɚ�� ɬɨ ɜɢɲɟ� ɝɥɟɞɚ� ɮɢɥɦɨɜɟ� ɭ�
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ɛɢɨɫɤɨɩɭ��Ɍɨ�ɫɟ�ɦɨɠɟ�ɨɛʁɚɫɧɢɬɢ�ɱɢʃɟɧɢɰɨɦ�ɞɚ�ɝɥɟɞɚʃɟ�ɯɨɪɨɪ�ɮɢɥɦɨɜɚ�ɭ�ɛɢɨɫɤɨɩɭ�ɩɨʁɚɱɚɜɚ�ɢ�
ɢɧɬɟɧɡɢɜɢɪɚ� ɞɨɠɢɜʂɚʁ� ɮɢɥɦɚ�� ɡɛɨɝ� ɚɭɞɢɨ� ɢ� ɜɢɡɭɟɥɧɢɯ� ɟɮɟɤɚɬɚ��ɒɬɨ� ɫɟ� ɬɢɱɟ� ɪɨɦɚɧɬɢɱɧɢɯ�
ɮɢɥɦɨɜɚ�� ɝɥɟɞɚʃɟ� ɨɜɚɤɜɢɯ� ɮɢɥɦɨɜɚ� ɦɨɝɥɨ� ɛɢ� ɛɢɬɢ� ɩɪɢɥɢɤɚ� ɡɚ� ɢɡɥɚɡɚɤ� ɫɚ� ɩɚɪɬɧɟɪɨɦ� ɢɥɢ�
ɩɪɢʁɚɬɟʂɢɦɚ� ɢɥɢ� ɢɡɥɚɡɚɤ� ɝɪɭɩɟ� ɩɪɢʁɚɬɟʂɢɰɚ�� ɞɨɤ� ɫɭ� ɚɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ� ɢɞɟɚɥɧɢ� ɡɚ� ɢɡɥɚɡɚɤ�
ɦɨɦɚɤɚ��Cineplexx, 2020). 

ɉɨɤɚɡɚɥɨ�ɫɟ�ɞɚ� ʁɟ�ɛɭʇɟɬ�ɮɢɥɦɚ�ɢɦɚɨ�ɧɚʁɦɚʃɟ�ɩɪɟɞɢɤɬɨɪɚ��ɫɚɦɨ� ʁɟɞɚɧ��ɩɪɟɮɟɪɟɧɰɢʁɟ�
ɛɥɨɤɛɚɫɬɟɪɚ��Ⱦɨɛɢʁɟɧɢ�ɤɨɟɮɢɰɢʁɟɧɬ�ʁɟ�ɩɨɡɢɬɢɜɚɧ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ɲɬɨ�ʁɟ�ɢɫɩɢɬɚɧɢɤ�ɜɢɲɟ�
ʂɭɛɢɬɟʂ�ɛɥɨɤɛɚɫɬɟɪɚ��ɬɨ�ɦɭ�ʁɟ�ɜɢɲɟ�ɫɬɚɥɨ�ɞɨ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɛɭʇɟɬɭ ɮɢɥɦɚ ɢ�ɜɟɪɭʁɟ�ɞɚ�ʁɟ�ɬɨ�
ɜɚɠɧɚ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ��ɋɚɦɨ���9% ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ�ɡɧɚɱɚʁɚ�ɛɭʇɟɬɚ�ɦɨɠɟ�ɞɚ�ɫɟ�ɨɛʁɚɫɧɢɬɢ 
ɤɪɨɡ�ɬɪɢ�ɩɪɟɞɢɤɬɨɪɚ. 

Ɂɚɧɢɦʂɢɜɨ� ʁɟ� ɞɚ� ɩɨɪɟɤɥɨ� ɮɢɥɦɚ� ɢɦɚ� ɩɟɬ� ɠɚɧɪɨɜɫɤɢɯ� ɩɪɟɞɢɤɬɨɪɚ�� ɬɪɢɥɟɪ�� ɧɚɭɱɧɚ�
ɮɚɧɬɚɫɬɢɤɚ��ɞɨɤɭɦɟɧɬɚɪɚɰ��ɛɥɨɤɛɚɫɬɟɪ�ɢ�ɚɧɢɦɢɪɚɧɢ�ɮɢɥɦ��Ⱦɨɛɢʁɟɧɢ�ɤɨɟɮɢɰɢʁɟɧɬɢ�ɡɚ�ɟɮɟɤɚɬ�
ɬɪɢɥɟɪɚ��ɧɚɭɱɧɟ�ɮɚɧɬɚɫɬɢɤɟ�ɢ�ɛɥɨɤɛɚɫɬɟɪɚ�ɫɭ�ɧɟɝɚɬɢɜɧɢ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ʂɭɛɢɬɟʂɢ�ɨɜɢɯ�
ɠɚɧɪɨɜɚ� ɜɢɲɟ� ɜɨɥɟ� ɫɬɪɚɧɟ� ɮɢɥɦɨɜɟ�� ɋ� ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ɤɨɟɮɢɰɢʁɟɧɬɢ� ɡɚ� ɞɨɤɭɦɟɧɬɚɪɧɟ� ɢ�
ɚɧɢɦɢɪɚɧɟ� ɮɢɥɦɨɜɟ� ɫɭ� ɩɨɡɢɬɢɜɧɢ�� ɲɬɨ� ɫɜɟɞɨɱɢ� ɞɚ� ʁɟ� ɡɚ� ʂɭɛɢɬɟʂɟ� ɨɜɢɯ� ɠɚɧɪɨɜɚ� ɩɨɪɟɤɥɨ�
ɮɢɥɦɚ�ɦɚɥɨ�ɢɥɢ�ɧɢɦɚɥɨ�ɛɢɬɧɨ��ɂ�ɭ�ɨɜɨɦ�ɫɥɭɱɚʁɭ��ɨɛʁɚɲʃɟɧ�ʁɟ�ɧɢɡɚɤ�ɩɪɨɰɟɧɚɬ�ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ 
- 2,7%. 

ȿɥɟɦɟɧɬ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɫɚ�ɧɚʁɜɢɲɟ�ɩɪɟɞɢɤɬɨɪɚ�ʁɟ�ɰɟɧɚ�- ɢ�ɢɦɚ�ɢɯ�ɲɟɫɬ��ȴɭɛɢɬɟʂɢ�
ɞɨɤɭɦɟɧɬɚɪɧɢɯ� ɮɢɥɦɨɜɚ�� ɤɨɦɟɞɢʁɚ�� ɛɥɨɤɛɚɫɬɟɪɚ� ɢ� ɚɤɰɢɨɧɢɯ� ɮɢɥɦɨɜɚ� ɫɩɪɟɦɧɢ� ɫɭ� ɞɚ� ɩɥɚɬɟ�
ɜɢɲɟ�ɡɚ�ɝɥɟɞɚʃɟ�ɮɢɥɦɚ�ɭ�ɛɢɨɫɤɨɩɭ��ɋɭɩɪɨɬɧɨ�ɬɨɦɟ��ʂɭɛɢɬɟʂɢ�ɪɨɦɚɧɬɢɤɟ�ɢ�ɬɪɢɥɟɪɚ�ɧɟ�ɞɟɥɟ�
ʃɢɯɨɜɨ�ɦɢɲʂɟʃɟ��Ɂɚɧɢɦʂɢɜɨ�ʁɟ�ɞɚ�ɫɟ�ɦɨɠɟ�ɨɛʁɚɫɧɢɬɢ�ɫɚɦɨ����% ɜɚɪɢʁɚɛɢɥɧɨɫɬɢ�ɰɟɧɟ� 

ȴɭɛɢɬɟʂɢ� ɤɨɦɟɞɢʁɟ�� ɞɪɚɦɟ� ɢ� ɚɤɰɢʁɟ� ɮɢɥɦɨɜɟ� ɫɦɚɬɪɚʁɭ� ɦɨɬɢɜɚɰɢʁɨɦ� ɡɚ� ɞɪɭɠɟʃɟ��
Ʉɨɦɟɞɢʁɚ�ɢ�ɚɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ�ɨɛɢɱɧɨ�ɫɟ�ɜɢɞɟ�ɤɚɨ�ɮɢɥɦɨɜɢ�ɤɨʁɟ�ɝɪɭɩɟ�ʂɭɞɢ�ɨɞɥɚɡɟ�ɞɚ�ɝɥɟɞɚʁɭ�
ɡɚʁɟɞɧɨ��ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɞɪɚɦɟ��ɤɨʁɟ�ɫɟ�ɱɟɲʄɟ�ɩɪɢɤɚɡɭʁɭ�ɧɚ�ɮɢɥɦɫɤɢɦ�ɮɟɫɬɢɜɚɥɢɦɚ��ɧɢɫɭ�ɫɚɦɨ�
ɞɨɛɪɚ�ɦɨɬɢɜɚɰɢʁɚ�ɡɚ�ɞɪɭɠɟʃɟ��ɜɟʄ�ɢ�ɡɚ�ɩɨɫɟɬɭ�ɮɟɫɬɢɜɚɥɭ��Ɍɪɢ�ɩɪɟɞɢɤɬɨɪɚ�ɨɛʁɚɲʃɚɜɚʁɭ�1,3% 
ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ�ɦɨɬɢɜɚɰɢʁɟ�ɡɚ�ɞɪɭɠɟʃɟ� 

ȴɭɞɢ��ɤɚɤɨ�ɨɧɢ�ɤɨʁɢ�ɫɟ�ɩɨʁɚɜʂɭʁɭ�ɭ�ɮɢɥɦɭ�ɬɚɤɨ�ɢ�ɨɧɢ�ɢɡɚ�ɤɚɦɟɪɟ��ɜɚɠɚɧ�ɫɭ�ɮɚɤɬɨɪ�ɡɚ�
ʂɭɛɢɬɟʂɟ�ɧɚɭɱɧɟ�ɮɚɧɬɚɫɬɢɤɟ��ɛɥɨɤɛɚɫɬɟɪɚ��ɪɨɦɚɧɬɢɱɧɢɯ�ɮɢɥɦɨɜɚ�ɢ�ɞɪɚɦɚ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��
ɪɟɡɭɥɬɚɬɢ�ɩɨɤɚɡɭʁɭ�ɢ�ɞɚ��ɤɚɞɚ�ʁɟ�ɪɟɱ�ɨ�ʂɭɛɢɬɟʂɢɦɚ�ɪɨɦɚɧɬɢɱɧɢɯ�ɮɢɥɦɨɜɚ��ɲɬɨ�ʁɟ�ɨɫɨɛɚ�ɜɟʄɢ�
ɮɚɧ�ɨɜɨɝ�ɠɚɧɪɚ��ɬɨ�ʁɟ�ɦɚʃɟ�ɡɚɧɢɦɚʁɭ�ʂɭɞɢ�ɤɨʁɢ�ɫɭ�ɪɚɞɢɥɢ�ɧɚ�ɮɢɥɦɭ��ɉɪɟɮɟɪɟɧɰɢʁɟ�ɨɜɚ�ɱɟɬɢɪɢ�
ɠɚɧɪɚ�ɨɛʁɚɲʃɚɜɚʁɭ 3,5% ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ�ɜɚɠɧɨɫɬɢ�ʂɭɞɢ�ɤɨʁɢ�ɫɬɨʁɟ�ɢɡɚ�ɮɢɥɦɚ� 

ɉɪɨɦɨɰɢʁɚ�ɮɢɥɦɚ�ɩɨɤɚɡɚɥɚ�ɫɟ�ɜɚɠɧɨɦ�ɡɚ�ʂɭɛɢɬɟʂɟ�ɩɟɬ�ɠɚɧɪɨɜɚ��ɧɚɭɱɧɟ�ɮɚɧɬɚɫɬɢɤɟ��
ɤɨɦɟɞɢʁɟ�� ɛɥɨɤɛɚɫɬɟɪɚ�� ɪɨɦɚɧɬɢɱɧɢɯ�ɮɢɥɦɨɜɚ� ɢ� ɚɤɰɢʁɟ��Ⱥɤɨ� ʁɟ�ɮɢɥɦ� ɤɨɦɟɞɢʁɚ�� ɛɥɨɤɛɚɫɬɟɪ��
ɪɨɦɚɧɬɢɱɧɢ�ɮɢɥɦ�ɢɥɢ�ɚɤɰɢʁɚ��ɬɪɟɛɚɥɨ�ɛɢ�ɝɚ�ɫɧɚɠɧɢʁɟ�ɩɪɨɦɨɜɢɫɚɬɢ�ɧɚ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��
ɛɢɥɛɨɪɞɢɦɚ��Ɍȼ-ɭ�ɢ�ɭ�ɲɬɚɦɩɢ��ɇɟɨɱɟɤɢɜɚɧɨ��ʂɭɛɢɬɟʂɢ�ɧɚɭɱɧɟ�ɮɚɧɬɚɫɬɢɤɟ�ɭɡɢɦɚʁɭ�ɭ�ɨɛɡɢɪ�
ɩɪɨɦɨɰɢʁɭ��ɚɥɢ�ʁɟ�ɟɮɟɤɚɬ�ɧɟɝɚɬɢɜɚɧ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ɲɬɨ�ɫɭ�ɜɢɲɟ�ʂɭɛɢɬɟʂɢ�ɨɜɨɝ�ɠɚɧɪɚ��
ɦɚʃɟ�ɨɛɪɚʄɚʁɭ�ɩɚɠʃɭ�ɧɚ�ɩɪɨɦɨɰɢʁɭ��Ʉɨɟɮɢɰɢʁɟɧɬ�ɞɟɬɟɪɦɢɧɚɰɢʁɟ�ɨɜɨɝ�ɦɨɞɟɥɚ�ʁɟ�7,7%. 

ɇɚ� ɨɧɟ� ɤɨʁɢ� ɫɭ� ʂɭɛɢɬɟʂɢ� ɛɥɨɤɛɚɫɬɟɪɚ�� ɪɨɦɚɧɬɢɱɧɢɯ� ɮɢɥɦɨɜɚ� ɢ� ɞɪɚɦɟ ȼɈɆ� ɢɦɚ�
ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ��ȴɭɛɢɬɟʂɢ�ɛɥɨɤɛɚɫɬɟɪɚ�ɢ�ɞɪɚɦɚ�ȼɈɆ�ɞɨɠɢɜʂɚɜɚʁɭ�ɤɚɨ�ɜɪɥɨ�ɤɨɪɢɫɧɟ��ɞɨɤ�ɬɨ�
ɧɟ�ɜɚɠɢ�ɡɚ�ʂɭɛɢɬɟʂɟ�ɪɨɦɚɧɬɢɱɧɢɯ�ɮɢɥɦɨɜɚ��Ʉɨɟɮɢɰɢʁɟɧɬ�ɞɟɬɟɪɦɢɧɚɰɢʁɟ�ɨɜɨɝ ɦɨɞɟɥɚ�ʁɟ����%.  

Ʉɚɞɚ�ʁɟ�ɪɟɱ�ɨ�ɫɰɟɧɚɪɢʁɭ��ʂɭɛɢɬɟʂɢ�ɬɪɢɥɟɪɚ��ɯɨɪɨɪ�ɮɢɥɦɨɜɚ��ɞɨɤɭɦɟɧɬɚɪɧɢɯ�ɮɢɥɦɨɜɚ�
ɢ� ɛɥɨɤɛɚɫɬɟɪɚ� ɫɦɚɬɪɚʁɭ� ɞɚ� ʁɟ� ɬɨ� ɜɚɠɧɚ� ɮɢɥɦɫɤɚ� ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�� ɒɬɨ� ʁɟ� ɢɫɩɢɬɚɧɢɤ� ɜɢɲɟ�
ʂɭɛɢɬɟʂ�ɬɪɢɥɟɪɚ��ɞɨɤɭɦɟɧɬɚɪɧɢɯ�ɮɢɥɦɨɜɚ�ɢ�ɛɥɨɤɛɚɫɬɟɪɚ��ɬɨ�ɜɢɲɟ�ɭɡɢɦɚ�ɭ�ɨɛɡɢɪ�ɨɜɭ�ɮɢɥɦɫɤɭ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɭ� ɤɚɞɚ� ɨɞɥɭɱɭʁɟ� ɞɚ� ɥɢ�ʄɟ� ɝɥɟɞɚɬɢ�ɮɢɥɦ�� Ɂɚɧɢɦʂɢɜɨ� ʁɟ� ɞɚ� ɡɚ�ʂɭɛɢɬɟʂɟ�ɯɨɪɨɪ�
ɮɢɥɦɨɜɚ�ɨɜɨ�ɧɢʁɟ�ɝɥɚɜɧɢ�ɮɚɤɬɨɪ�ɡɚ�ɝɥɟɞɚʃɟ�ɮɢɥɦɚ� ɍ�ɨɜɨɦ�ɦɨɞɟɥɭ�ɦɨɠɟ�ɫɟ�ɨɛʁɚɫɧɢɬɢ����% 
ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ�ɡɚɜɢɫɧɟ�ɩɪɨɦɟɧʂɢɜɟ. 
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Ʉɨɧɚɱɧɨ�� ɩɨɤɚɡɚɥɨ� ɫɟ� ɞɚ� ɛɪɨʁ� ɝɥɟɞɚɧɢɯ� ɮɢɥɦɨɜɚ�� ɤɚɨ� ɢɡɥɚɡɧɚ� ɜɚɪɢʁɚɛɥɚ�� ɢɦɚ� ɩɟɬ�
ɩɪɟɞɢɤɬɨɪɚ�� ɱɟɬɢɪɢ� ɠɚɧɪɚ� �ɯɨɪɨɪ�� ɧɚɭɱɧɚ� ɮɚɧɬɚɫɬɢɤɚ�� ɬɪɢɥɟɪɢ� ɢ� ɚɧɢɦɢɪɚɧɢ� ɮɢɥɦɨɜɢ�� ɢ�
ɫɰɟɧɚɪɢɨ��ɋɜɢ�ɤɨɟɮɢɰɢʁɟɧɬɢ�ɨɜɢɯ�ɠɚɧɪɨɜɚ�ɫɭ�ɩɨɡɢɬɢɜɧɢ��ɲɬɨ�ɩɨɤɚɡɭʁɟ�ɞɚ�ɮɚɧɨɜɢ�ɨɜɢɯ�ɡɚɧɪɨɜɚ�
ɜɨɥɟ�ɱɟɲʄɟ�ɞɚ�ɝɥɟɞɚʁɭ�ɮɢɥɦɨɜɟ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɢɫɩɢɬɚɧɢɰɢ�ɤɨʁɢɦɚ�ʁɟ�ɫɬɚɥɨ�ɞɨ�ɫɰɟɧɚɪɢʁɚ�ɢ�
ɪɚɞʃɟ ɮɢɥɦɚ��ɝɥɟɞɚʁɭ�ɦɚʃɟ�ɮɢɥɦɨɜɚ��Ɍɚɤɚɜ�ɪɟɡɭɥɬɚɬ�ɫɟ�ɦɨɝɚɨ�ɨɱɟɤɢɜɚɬɢ�� ʁɟɪ�ɦɚɥɨ�ɮɢɥɦɨɜɚ�
ɢɫɩɭʃɚɜɚ� ɜɢɫɨɤɟ� ɫɬɚɧɞɚɪɞɟ� ɫɰɟɧɚɪɢʁɚ� ɢ� ɩɪɢɱɟ�� ɍ� ɨɜɨɦ� ɦɨɞɟɥɭ� ɦɨɠɟ� ɫɟ� ɨɛʁɚɫɧɢɬɢ� ���% 
ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ��Ʉɚɨ�ɲɬɨ�ʁɟ�ɩɪɟɞɫɬɚɜʂɟɧɨ��ɞɨɛɢʁɟɧɢ�5-ɤɜɚɞɪɚɬɢ�ɫɭ�ɧɢɫɤɢ��Ɇɨɞɟɥ�ɫɚ�ɧɚʁɜɟʄɢɦ�
R-ɤɜɚɞɪɚɬɨɦ�ʁɟ�ɩɪɨɦɨɰɢʁɚ��ɱɢʁɢɯ�ɫɟ����% ɩɪɨɦɟɧʂɢɜɨɫɬɢ�ɦɨɠɟ�ɨɛʁɚɫɧɢɬɢ�ɫɚ�ɩɟɬ�ɩɪɟɞɢɤɬɨɪɚ��ɚ�
ɫɥɟɞɢ� ɛɪɨʁ� ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ�� ɫɚ�5-ɤɜɚɞɪɚɬɨɦ� ɨɞ� ���%. Ⱦɨɛɢʁɟɧɢ� ɪɟɡɭɥɬɚɬɢ� ɫɭ� ɭ� ɫɤɥɚɞɭ� ɫɚ�
ɩɪɟɬɯɨɞɧɢɦ ɢɫɬɪɚɠɢɜɚʃɢɦɚ ɤɨɧɰɟɩɬɭɚɥɧɢɯ�ɦɨɞɟɥɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɭ�ɤɨʁɢɦɚ�ɫɭ�ɬɚɤɨɻɟ�
ɞɨɛɢʁɟɧɢ ɧɢɫɤɢ ɩɪɨɰɟɧɬɢ ɨɛʁɚɲʃɟɧɨɝ�ɜɚɪɢʁɚɛɢɥɢɬɟɬɚ (Ulker-Demirel et al., 2018). 

 

6.1.5.  Ɍɟɨɪɢʁɫɤɟ� ɢ� ɭɩɪɚɜʂɚɱɤɟ� ɢɦɩɥɢɤɚɰɢʁɟ� ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ ɧɚ ɮɢɥɦɫɤɭ 
ɢɧɞɭɫɬɪɢʁɭ 
Ɇɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ� ɭ�ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ�ɦɨɝɭ� ɫɟ� ɩɨɞɟɥɢɬɢ�ɧɚ� ɭɨɩɲɬɟɧɟ�ɢ�

ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ��ɍɨɩɲɬɟɧɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɰɢʂɚʁɭ�ɜɟʄɢ�ɞɟɨ�ɩɨɩɭɥɚɰɢʁɟ��ɦɟɻɭɬɢɦ��
ɨɧɟ�ɦɨɝɭ�ɩɪɨɢɡɜɟɫɬɢ�ɦɚʃɢ�ɟɮɟɤɚɬ��Hsu���������ɇɚɢɦɟ��ɧɟɤɚ�ɩɭɛɥɢɤɚ�ɦɨɠɟ�ɢɦɚɬɢ�ɩɨɬɟɲɤɨʄɚ�ɭ�
ʃɢɯɨɜɨɦ�ɬɭɦɚɱɟʃɭ�ɢɥɢ�ɛɢ�ɦɨɝɥɚ�ɛɢɬɢ�ɧɟɡɚɞɨɜɨʂɧɚ�ɡɛɨɝ�ɩɪɢɦɚʃɚ�ɝɟɧɟɪɚɥɢɡɨɜɚɧɟ�ɩɨɪɭɤɟ�ɬɟ�
ɛɢ�ɡɚɬɨ�ɦɨɠɞɚ�ɨɞɛɚɰɢɥɚ�ɢɞɟʁɭ�ɨ�ɝɥɟɞɚʃɭ�ɨɞɪɟɻɟɧɨɝ�ɮɢɥɦɚ (Frank, Cook���������ɐɭɤɟɪɦɚɧ�ɢ�
Ʉɢɦ��������ɩɪɭɠɚʁɭ�ɞɨɤɚɡɟ�ɨ�ɟɤɨɧɨɦɫɤɢɦ�ɢ�ɫɨɰɢʁɚɥɧɢɦ�Äɤɚɡɧɚɦɚ³�ɤɨʁɟ�ɩɭɛɥɢɤɚ�ɦɨɠɟ�ɢɡɪɟʄɢ�
ɡɚ� ɮɢɥɦ� ɚɤɨ� ɫɟ�ʃɢɯɨɜɚ� ɨɱɟɤɢɜɚʃɚ� ɧɟ� ɢɫɩɭɧɟ�� ɋɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ� ɩɨɪɭɤɟ� ɫɭ�
ɩɪɢɥɚɝɨɻɟɧɟ�ɞɚ�ɩɪɢɞɨɛɢʁɭ�ɨɞɪɟɻɟɧɢ�ɫɟɝɦɟɧɬ�ɩɭɛɥɢɤɟ��ɋɬɨɝɚ�ʁɟ�ɧɚ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɫɬɪɭɱʃɚɰɢɦɚ�
ɞɚ�ɢɡɚɛɟɪɭ�ɤɨʁɢ�ʄɟ�ɩɪɢɫɬɭɩ�ɩɪɟɞɭɡɟɬɢ�� 

Ⱥɤɨ�ɫɟ�ɩɪɢɯɜɚɬɢ�ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢ�ɩɪɢɫɬɭɩ��ɬɪɟɛɚɥɨ�ɛɢ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɨɞɚɜɧɨ�ɩɪɢɡɧɚɬɭ�
ɮɭɧɤɰɢʁɭ� ɠɚɧɪɚ� ɤɚɨ� ɤɨɦɭɧɢɤɚɰɢɨɧɨɝ� ɫɪɟɞɫɬɜɚ� ɢɡɦɟɻɭ� ɭɦɟɬɧɢɤɚ� ɢ� ɩɭɛɥɢɤɟ� �Keuschnigg, 
Wimmer, ������ʁɟɪ�ɠɚɧɪ�ɮɢɥɦɚ ɦɨɠɟ�ɭɤɚɡɚɬɢ�ɧɚ�ɬɨ�ɤɨʁɭ�ʄɟ�ɩɭɛɥɢɤɭ�ɮɢɥɦ�ɜɟɪɨɜɚɬɧɨ�ɩɪɢɜɭʄɢ� 
Ɋɟɡɭɥɬɚɬɢ ɫɩɪɨɜɟɞɟɧɟ� ɋȿɆ� ɚɧɚɥɢɡɟ ɭɤɚɡɭʁɭ� ɞɚ� ʁɟ� ɦɨɝɭʄɟ� ɢɡɪɚɞɢɬɢ� ɤɨɧɰɟɩɬɭɚɥɧɢ� ɦɨɞɟɥ�
ɡɚɫɧɨɜɚɧ�ɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɢ�ɪɚɡɥɢɱɢɬɢɯ ɠɚɧɪɨɜɚ��ɟɥɟɦɟɧɬɢɦɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɲɤɨɝ�ɦɢɤɫɚ��
ȼɈɆ-ɭ�� ɦɨɬɢɜɚɰɢʁɢ� ɡɚ� ɞɪɭɠɟʃɟ� ɢ� ɛɪɨʁɭ� ɝɥɟɞɚɧɢɯ� ɮɢɥɦɨɜɚ�� ɞɚ� ɩɨɫɬɨʁɢ� ɜɢɲɟ� ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɢɯ� ɜɟɡɚ� ɢɡɦɟɻɭ� ɭɨɱɟɧɢɯ� ɟɥɟɦɟɧɚɬɚ�� ɞɚ� ɦɨɞɟɥ� ɩɨɬɜɪɻɭʁɟ� ɭɥɨɝɭ� ɠɚɧɪɚ� ɭ� ɫɥɨɠɟɧɨɦ�
ɩɪɨɰɟɫɭ� ɢɡɛɨɪɚ� ɮɢɥɦɚ� ɢ� ɞɚ� ɫɟ� ɧɚ� ɨɫɧɨɜɭ� ɠɚɧɪɚ� ɮɢɥɦɚ� ɦɨɠɟ� ɧɚɩɪɚɜɢɬɢ� ɭɫɦɟɪɟʃɟ� ɡɚ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ� 

ɉɪɟɦɚ�ȹɨɧɫɨɧɭ��������ɢ�Ⱦɟɫɚʁɭ�ɢ�Ȼɚɫɭɪɨʁɭ��������ɲɬɨ�ʁɟ�ɜɟʄɟ�ɩɨɡɧɚɜɚʃɟ�ɢ�ɫɤɥɨɧɨɫɬ�ɤɚ�
ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ��ɭɬɢɰɚʁ�ɞɪɭɝɢɯ�ɮɚɤɬɨɪɚ�ɧɚ�ɨɞɥɭɤɭ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ�ɛɢʄɟ�ɞɪɚɦɚɬɢɱɧɨ�ɫɦɚʃɟɧ��
Ɉɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ɢɥɭɫɬɪɭʁɟ ɞɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɚɡɥɢɱɢɬɢɯ�ɠɚɧɪɨɜɚ�ɭɬɢɱɟ�ɧɚ�ɜɚɠɧɨɫɬ�ɟɥɟɦɟɧɚɬɚ�
ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ȼɈɆ-ɚ��ɦɨɬɢɜɚɰɢʁɭ�ɡɚ� ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ ɢ�ɛɪɨʁ� ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ��ɇɚɢɦɟ��
ɦɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ� ɢ� ɨɩɬɢɦɚɥɧɢ� ɦɚɪɤɟɬɢɧɲɤɢ� ɦɢɤɫ� ɦɨɝɭ� ɫɟ� ɨɞɪɟɞɢɬɢ� ɭ� ɨɞɧɨɫɭ� ɧɚ�
ɨɞɪɟɻɟɧɨ� ɰɢʂɧɨ� ɬɪɠɢɲɬɟ� ɫɟɝɦɟɧɬɢɪɚɧɨ� ɤɪɨɡ� ɫɬɟɩɟɧ� ɧɚɤɥɨɧɨɫɬɢ� ɤɚ� ɨɞɪɟɻɟɧɨɦ� ɮɢɥɦɫɤɨɦ�
ɠɚɧɪɭ�� 

Ⱦɚʂɟ�� ɢɞɟɧɬɢɮɢɤɨɜɚɧɢ� ɫɭ� ɞɢɪɟɤɬɧɢ� ɭɡɪɨɱɧɨ-ɩɨɫɥɟɞɢɱɧɢ� ɨɞɧɨɫɢ� ɢɡɦɟɻɭ� ɠɟʂɟɧɨɝ�
ɠɚɧɪɨɜɫɤɨɝ�ɫɚɞɪɠɚʁɚ�ɢ�ɩɨɬɪɨɲɚɱɤɢɯ�ɧɚɜɢɤɚ��ɤɚɨ�ɢ�ʃɢɯɨɜɟ�ɫɤɥɨɧɨɫɬɢ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɩɨʁɟɞɢɧɚɱɧɟ�
ɟɥɟɦɟɧɬɟ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɢ ʃɢɯɨɜɭ� ɤɨɦɭɧɢɤɚɰɢʁɭ�� Ɇɨɠɟ ɫɟ ɡɚɤʂɭɱɢɬɢ� ɞɚ ɫɭ ɫɟ� ɞɚɬɨɦ 
ɚɧɚɥɢɡɨɦ�ɢɞɟɧɬɢɮɢɤɨɜɚɥɢ ɟɥɟɦɟɧɬɢ ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɧɚ�ɤɨʁɟ�ɨɛɨɠɚɜɚɨɰɢ�ɨɞɪɟɻɟɧɨɝ�ɮɢɥɦɫɤɨɝ�
ɠɚɧɪɚ� ɨɛɪɚʄɚʁɭ� ɩɚɠʃɭ�� ɢɚɤɨ� ɫɭ� ɫɚ� ɬɢɦ� ɠɚɧɪɨɦ� ɭɩɨɡɧɚɬɢ� ɇɚɢɦɟ�� ɩɪɟɦɚ� ɒɟɬɭ� �������
Äɧɟɢɡɛɟɠɧɨ�ʁɟ�ɞɚ�ʄɟ�ɧɟɤɟ�ɧɚɜɢɤɟ�ɢɲɱɟɡɧɭɬɢ��ʁɟɪ�ʁɟ�ɩɨɬɪɨɲɚɱ�ɭ�ɭɫɥɨɜɢɦɚ�ɤɚɪɚɧɬɢɧɚ�ɨɬɤɪɢɨ�
ɚɥɬɟɪɧɚɬɢɜɭ�� ɤɨʁɚ� ʁɟ� ɩɨɝɨɞɧɢʁɚ�� ɩɪɢɫɬɭɩɚɱɧɢʁɚ� ɢ� ɥɚɤɲɟ� ɞɨɫɬɭɩɧɚ³�� Ɏɢɥɦɫɤɚ� ɢɧɞɭɫɬɪɢʁɚ��
ɩɨɫɟɛɧɨ� ɛɢɨɫɤɨɩɫɤɢ� ɫɟɝɦɟɧɬ�� ɩɨɝɨɻɟɧɚ� ʁɟ� ɫɬɪɢɦɢɧɝ� ɭɫɥɭɝɚɦɚ� ɢ� ɩɪɨɦɟɧɨɦ� ɩɨɧɚɲɚʃɚ�
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ɩɨɬɪɨɲɚɱɚ� �Roggeveen, Sethuraman�� ������� ɋɬɨɝɚ� ʄɟ� ɦɚɪɤɟɬɢɧɲɤɢ� ɫɬɪɭɱʃɚɰɢ� ɦɨɪɚɬɢ� ɞɚ�
ɩɪɢɥɚɝɨɞɟ�ɫɜɨʁɟ�ɩɨɥɢɬɢɤɟ�ɢ�ɫɬɪɚɬɟɝɢʁɟ�ɭ�ɫɤɥɚɞɭ�ɫ�ɬɢɦ��He ɢ�Harris���������Ɉɞ�ɜɟɥɢɤɟ�ɜɚɠɧɨɫɬɢ�
ʄɟ� ɛɢɬɢ� ɢɡɞɢɮɟɪɟɧɰɢɪɚɬɢ� ɢ� ɨɫɦɢɫɥɢɬɢ� ɨɞɝɨɜɚɪɚʁɭʄɟ� ɦɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ� ɡɚ� ɨɞɪɟɻɟɧɭ�
ɩɭɛɥɢɤɭ��Leverin, Lijander���������ɉɪɢɥɢɤɨɦ�ɨɞɥɭɱɢɜɚʃɚ�ɨ�ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɭ�ɡɚ�ɰɢʂɧɚ�ɬɪɠɢɲɬɚ�
ɨɞɪɟɻɟɧɢɯ� ɮɢɥɦɫɤɢɯ� ɠɚɧɪɨɜɚ�� ɩɪɟɞɫɬɚɜʂɟɧɢ� ɦɨɞɟɥ� ɩɨɞɪɚɡɭɦɟɜɚ� ɞɢɮɟɪɟɧɰɢɪɚɧɟ�
ɦɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ�� Ɉɜɨ� ʁɟ� ɩɨɫɬɚɜɢɥɨ� ɬɟɦɟʂɟ� ɡɚ� ɞɚʂɟ� ɭɤʂɭɱɢɜɚʃɟ� ɤɪɢɬɟɪɢʁɭɦɚ�
ɭɩɪɚɜʂɚʃɚ� ɪɢɡɢɤɨɦ� ɢ� ɤɪɢɡɧɢɯ� ɤɨɦɭɧɢɤɚɰɢʁɚ� ɩɪɢɥɢɤɨɦ� ɞɨɧɨɲɟʃɚ� ɨɞɥɭɤɚ� ɨ� ɚɞɚɩɬɢɜɧɨɦ�
ɦɚɪɤɟɬɢɧɲɤɨɦ�ɦɢɤɫɭ�� 

Ɉɜɚʁ�ɦɟɬɨɞ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ�ɜɚɠɚɧ�ʁɟ�ɭ�ɭɩɪɚɜʂɚʃɭ�ɤɪɢɡɚɦɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɢ�
ɬɨɤɨɦ�ɬɪɟɧɭɬɧɟ�ɩɚɧɞɟɦɢʁɟ�ɢ�ɢɦɚ�ɡɧɚɱɚʁɚɧ�ɭɩɪɚɜʂɚɱɤɢ�ɩɨɬɟɧɰɢʁɚɥ�ɭ�ɩɨɫɬɤɨɜɢɞ�ɟɪɢ� Ɇɨɝɥɚ�ɛɢ�
ɫɟ� ɢɡɜɭʄɢ� ʁɨɲ� ʁɟɞɧɚ� ɩɪɚɤɬɢɱɧɚ� ɩɪɢɦɟɧɚ� ɞɨɛɢʁɟɧɢɯ� ɪɟɡɭɥɬɚɬɚ�� ɍɱɟɫɬɚɥɨɫɬ� ɠɚɧɪɨɜɚ� ɤɚɨ�
ɩɪɟɞɢɤɬɨɪɚ� ɜɚɠɧɨɫɬɢ� ɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ȼɈɆ-ɚ�� ɦɨɬɢɜɚɰɢʁɟ� ɡɚ� ɞɪɭɠɟʃɟ� ɢ� ɛɪɨʁɚ�
ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ�ɩɪɟɞɫɬɚɜʂɟɧɚ�ʁɟ�ɧɚ�ɋɥɢɰɢ�6��ɇɚ�ɩɪɢɦɟɪ��ɪɟɡɭɥɬɚɬɢ�ɢɫɬɪɚɠɢɜɚʃɚ�ɩɨɤɚɡɭʁɭ�
ɞɚ� ɮɚɧɞɨɦ� ɛɥɨɤɛɚɫɬɟɪɚ� ɭɬɢɱɟ� ɧɚ� ɡɧɚɱɚʁ�� ɫɜɚ� ɱɟɬɢɪɢ� ɟɥɟɦɟɧɬɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ȼɈɆ -ɚ� ɢ�
ɦɨɬɢɜɚɰɢʁɟ�ɡɚ�ɞɪɭɠɟʃɟ��ɋɬɨɝɚ�ɛɢ�ɮɨɤɭɫɢɪɚʃɟɦ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ�ɧɚ�ɢɞɟɧɬɢɮɢɤɨɜɚɧɟ�
ɦɚɪɤɟɬɢɧɲɤɟ�ɟɥɟɦɟɧɬɟ�ɦɨɝɥɚ�ɞɚ�ɫɟ�ɩɨɜɟʄɚ�ɩɭɛɥɢɤɚ�ɛɥɨɤɛɚɫɬɟɪɚ��ɂɫɬɢ�ɩɪɢɫɬɭɩ�ɫɟ�ɦɨɠɟ�ɭɡɟɬɢ�
ɢ�ɡɚ�ɬɭɦɚɱɟʃɟ�ɞɪɭɝɢɯ�ɭɱɟɫɬɚɥɨɫɬɢ� 

 
ɋɥɢɤɚ��� ɍɱɟɫɬɚɥɨɫɬ�ɠɚɧɪɨɜɚ�ɤɚɨ�ɩɪɟɞɢɤɬɨɪɚ�ɜɚɠɧɨɫɬɢ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɲɤɨɝ�

ɦɢɤɫɚ��ȼɈɆ-ɚ��ɦɨɬɢɜɚɰɢʁɟ�ɡɚ�ɞɪɭɠɟʃɟ�ɢ�ɛɪɨʁɚ�ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ 
ȼɚɠɚɧ�ɩɨɤɚɡɚɬɟʂ�ɭ�ɭɩɪɚɜʂɚʃɭ�ʁɟ�ɢ�ɬɨ�ɞɚ�ɠɚɧɪ�ɮɢɥɦɚ�ɧɢʁɟ�ɞɨɜɨʂɚɧ�ɞɚ�ɩɪɟɞɜɢɞɢ�ɡɧɚɱɚʁ�

ɨɞɪɟɻɟɧɢɯ�ɚɫɩɟɤɚɬɚ�ɮɢɥɦɚ�ɩɨɬɟɧɰɢʁɚɥɧɨɦ�ɝɥɟɞɚɨɰɭ�ɢ�ɭɱɟɫɬɚɥɨɫɬ�ɤɨɧɡɭɦɢɪɚʃɚ��Ƚɢɧɬɟɪ��������
ɧɚɜɨɞɢ�ɞɚ�ɠɚɧɪ�ɮɢɥɦɚ�ɢ�ɧɚɤɥɨʃɟɧɨɫɬ�ɠɚɧɪɭ�ɦɨɝɭ�ɢɦɚɬɢ�ɜɚɠɧɭ�ɭɥɨɝɭ�ɭ�ɨɞɥɭɰɢ��ɚɥɢ�ɧɟ�ɞɟɥɭʁɭ�
ɫɚɦɨɫɬɚɥɧɨ��Ⱦɨɛɢʁɟɧɢ�ɪɟɡɭɥɬɚɬɢ�ɛɢ�ɫɟ�ɦɨɝɥɢ�ɩɪɨɬɭɦɚɱɢɬɢ�ɬɚɤɨ�ɞɚ�ɠɚɧɪ�ɧɢʁɟ�ʁɟɞɢɧɢ�ɮɚɤɬɨɪ�
ɤɨʁɢ�ɨɞɪɟɻɭʁɟ�ɨɞɥɭɤɭ�ɨɫɨɛɟ�ɞɚ�ɝɥɟɞɚ�ɮɢɥɦ�ɢɥɢ�ɭɡɢɦɚ�ɭ�ɨɛɡɢɪ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɮɢɥɦɭ�� 

6.1.6. Ⱥɧɚɥɢɡɚ�ɤɨɧɰɟɩɬɭɚɧɨɝ ɦɨɞɟɥɚ ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɍ�ɫɩɪɨɜɟɞɟɧɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ�ɰɢʂ� ʁɟ�ɛɢɨ ɞɚ�ɫɟ�ɩɪɟɞɥɨɠɢ�ɧɨɜɢ�ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�

ɤɨʁɢ�ɧɚɫɬɨʁɢ�ɞɚ�ɨɬɤɪɢʁɟ�ɤɚɤɨ�ɧɚɤɥɨɧɨɫɬ�ɤɚ�ɨɞɪɟɻɟɧɨɦ�ɠɚɧɪɭ�ɭɬɢɱɟ�ɧɚ�ɜɚɠɧɨɫɬ�ɤɨɦɛɢɧɚɰɢʁɟ 
ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ, ȼɈɆ -ɚ�ɢ�ɦɨɬɢɜɚɰɢʁɟ�ɡɚ�ɞɪɭɠɟʃɟ� 
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Ɇɨɞɟɥ�ɩɨɤɚɡɭʁɟ�ɞɚ�ɫɟ�ɭ�ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɠɚɧɪɚ�ɪɚɡɥɢɱɢɬɢ�ɟɥɟɦɟɧɬɢ ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�
ɦɢɤɫɚ�ɞɨɠɢɜʂɚɜɚʁɭ�ɤɚɨ�ɜɚɠɧɢ��ȿɥɟɦɟɧɬ ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɫɚ�ɧɚʁɦɚʃɟ�ɩɪɟɞɢɤɬɨɪɚ�ʁɟ�ɛɭʇɟɬ��ɤɨʁɢ�
ʁɟ�ɜɚɠɚɧ�ɫɚɦɨ�ɡɚ�ʂɭɛɢɬɟʂɟ�ɛɥɨɤɛɚɫɬɟɪɚ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɰɟɧɚ�ɢɦɚ�ɧɚʁɜɢɲɟ�ɩɪɟɞɢɤɬɨɪɚ�- ɲɟɫɬ��
ɍ� ɡɚɜɢɫɧɨɫɬɢ� ɨɞ� ɠɚɧɪɚ� ɮɢɥɦɚ�� ɨɧɢ� ɤɨʁɢ� ɫɟ� ɛɚɜɟ� ɞɢɫɬɪɢɛɭɰɢʁɨɦ� ɢ� ɩɪɨɞɚʁɨɦ� ɬɪɟɛɚ� ɞɚ�
ɩɨɬɟɧɰɢɪɚʁɭ ɪɚɡɥɢɱɢɬɟ� ɟɥɟɦɟɧɬɟ� ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ. ɉɨɤɚɡɚɥɨ� ɫɟ� ɞɚ� ɛɥɨɤɛɚɫɬɟɪɢ��
ɪɨɦɚɧɬɢɱɧɢ�ɮɢɥɦɨɜɢ�ɢ�ɞɪɚɦɚ��ɤɚɨ�ɢ�ɤɨɦɟɞɢʁɚ�ɢ�ɚɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ��ɢɦɚʁɭ�ɫɬɚɬɢɫɬɢɱɤɢ�ɛɢɬɚɧ�
ɭɬɢɰɚʁ�ɧɚ�ɡɧɚɱɚʁ�ȼɈɆ-ɚ�ɢ�ɦɨɬɢɜɚɰɢʁɭ�ɡɚ�ɫɨɰɢʁɚɥɢɡɚɰɢʁɨɦ��Ɂɚɬɢɦ��ɱɟɬɢɪɢ�ɠɚɧɪɚ�ɢɦɚʁɭ�ɭɬɢɰɚʁ�
ɧɚ�ɛɪɨʁ�ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ʂɭɛɢɬɟʂɢ�ɨɞɪɟɻɟɧɢɯ�ɠɚɧɪɨɜɚ�ɮɢɥɦɨɜɟ�ɱɟɲʄɟ�
ɤɨɧɡɭɦɢɪɚʁɭ�� Ʉɚɞɚ� ʁɟ� ɪɟɱ� ɨ� ɭɬɢɰɚʁɭ� ɟɥɟɦɟɧɚɬɚ� ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɧɚ� ɭɱɟɫɬɚɥɨɫɬ�
ɤɨɧɡɭɦɢɪɚʃɚ��ʁɟɞɢɧɨ�ɫɟ�ɫɰɟɧɚɪɢɨ�ɩɨɤɚɡɚɨ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɢɦ.  

6.2. Ɇɨɞɟɥɨɜɚʃɟ� ɢ� ɪɚɡɜɨʁ� ɦɟɬɨɞɨɥɨɲɤɨɝ� ɩɪɢɫɬɭɩɚ� ɭɩɪɚɜʂɚʃɭ 
ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 

Ɇɨɞɧɚ� ɢɧɞɭɫɬɪɢʁɚ�� ɩɨɫɟɛɧɨ� ɭ� ɟɪɢ� ɩɚɧɞɟɦɢʁɟ COVID-19�� ɠɟɥɢ ɞɚ� ɢɞɟɧɬɢɮɢɤɭʁɟ�
ɮɚɤɬɨɪɟ�ɤɨʁɢ�ɞɨɩɪɢɧɨɫɟ�ɢɧɬɟɪɟɫɨɜɚʃɭ�ɩɨɬɪɨɲɚɱɚ�ɡɚ�ɤɭɩɨɜɢɧɭ�ɨɞɟɜɧɢɯ�ɩɪɨɢɡɜɨɞɚ��Zeb et al., 
�������ɇɚ�ɨɫɧɨɜɭ�ɬɟɦɟʂɧɨɝ�ɩɪɟɝɥɟɞɚ�ɥɢɬɟɪɚɬɭɪɟ, ɩɪɟɞɥɚɠɟ�ɫɟ�ɧɨɜɢ�ɦɨɞɟɥ��ɤɨʁɢ�ɢɦɚ�ɡɚ�ɰɢʂ�ɞɚ�
ɪɚɫɜɟɬɥɢ�ɤɚɤɨ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɞɨɩɪɢɧɨɫɢ�ɫɥɨɠɟɧɨɦ�ɩɪɨɰɟɫɭ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ�ɨ�
ɤɭɩɨɜɢɧɢ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɋɤɥɨɧɨɫɬ�ɤɚ�ɦɨɞɧɨɦ�ɫɬɢɥɭ�ɭɤʂɭɱɟɧɚ� ʁɟ�ɭ�ɦɨɞɟɥ�ɤɚɨ�ɝɥɚɜɧɢ�
ɦɨɞɟɪɚɬɨɪ�� ʁɟɪ� ʁɟ�ɩɪɟɬɯɨɞɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ ɩɨɤɚɡɚɥɨ ɞɚ� ʁɟ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɜɚɠɚɧ�
ɮɚɤɬɨɪ� ɤɨʁɢ� ɭɬɢɱɟ� ɧɚ� ɩɟɪɰɟɩɰɢʁɭ� ɩɨɬɪɨɲɚɱɚ� ɨ� ɦɨɞɧɢɦ� ɩɪɨɢɡɜɨɞɢɦɚ�� ɦɚɪɤɟɬɢɧɲɤɢɦ�
ɚɤɬɢɜɧɨɫɬɢɦɚ�ɦɨɞɧɢɯ�ɤɨɦɩɚɧɢʁɚ�ɢ�ɫɚɦɨɦ�ɛɪɟɧɞɭ��Chang et al., 2013). 

Ⱦɨ�ɫɚɞɚ� ɫɟ� ɜɟʄɢɧɚ� ɤɨɪɩɨɪɚɬɢɜɧɢɯ� ɚɤɬɢɜɧɨɫɬɢ�ɨɞɜɢʁɚɥɚ� ɭ� ɨɤɜɢɪɭ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�
ɦɢɤɫɚ��ɨɞɧɨɫɧɨ�ɫɬɪɚɬɟɝɢʁɚ�ɤɨʁɟ�ɩɨɦɚɠɭ�ɞɚ�ɫɟ�ɨɞɪɟɞɢ�ɤɚɤɨ�ɞɚ�ɫɟ�ɥɨɤɚɥɢɡɭʁɭ�ɢɥɢ�ɫɬɚɧɞɚɪɞɢɡɭʁɭ�
ɮɚɤɬɨɪɢ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɚɤɨ�ɫɟ�ɝɥɨɛɚɥɧɚ�ɦɨɞɧɚ�ɤɨɦɩɚɧɢʁɚ�ɩɪɨɲɢɪɢ�ɧɚ�ɧɨɜɨ�ɬɪɠɢɲɬɟ��Lee, 
Co, Tikkanen, Phan, Aiello, Donvito, Riathel���������Ɇɚɪɤɟɬɢɧɲɤɚ�ɫɬɪɚɬɟɝɢʁɚ�ɦɨɞɧɟ�ɦɚɥɨɩɪɨɞɚʁɟ�
ʁɟ�ɭɫɤɨ�ɩɨɜɟɡɚɧɚ�ɫɚ�ɨɩɲɬɢʁɨɦ�ɦɚɪɤɟɬɢɧɲɤɨɦ�ɫɬɪɚɬɟɝɢʁɨɦ�ɢ�ɮɭɧɤɰɢɨɧɢɲɟ�ɧɚ�ɫɥɢɱɧɨʁ�ɨɫɧɨɜɢ��
ɦɟɻɭɬɢɦ�� ɨɞɪɟɻɟɧɢ� ɟɥɟɦɟɧɬɢ�ɦɨɞɧɟ�ɢɧɞɭɫɬɪɢʁɟ� ɧɚɥɚɠɭ� ɞɚ� ɫɬɚɧɞɚɪɞɧɢ�ɦɚɪɤɟɬɢɧɲɤɢ� ɨɤɜɢɪ, 
ɛɚɡɢɪɚɧ� ɧɚ� ɟɥɟɦɧɬɢɦɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɧɢʁɟ� ɞɨɜɨʂɚɧ�� ɮɨɤɭɫ� ɬɪɟɛɚ� ɞɚ� ɛɭɞɟ� ɧɚ� ɬɪɠɢɲɧɨʁ�
ɨɪɢʁɟɧɬɚɰɢʁɢ� ɤɨʁɚ� ɡɚɯɬɟɜɚ� ɞɟɬɚʂɧɢʁɢ� ɨɤɜɢɪ�� ɚ� ɫɚɦɢɦ� ɬɢɦ� ɢ� ɚɞɚɩɬɚɰɢʁɭ� ɦɨɞɟɥɚ� 4P ɤɨʁɚ�
ɩɪɟɜɚɡɢɥɚɡɢ� ɩɪɨɢɡɜɨɞɧɭ� ɨɪɢʁɟɧɬɚɰɢʁɭ�� ɉɨɫɬɨʁɢ� ɧɢɡ� ɫɩɟɰɢɮɢɱɧɢɯ� ɩɨɞɟɥɟɦɟɧɚɬɚ� ɦɨɞɧɨɝ�
ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ, ɤɨʁɟ� ɫɭ� ɞɟɬɚʂɧɨ�ɨɩɢɫɚɥɢ� ɪɚɡɥɢɱɢɬɢ� ɚɭɬɨɪɢ� (McCormick, Cartvright, Perri, 
Barnes���������Ʉɚɞɚ�ɫɭ�ɭ�ɩɢɬɚʃɭ�ɨɞɪɟɻɟɧɢ�ɟɥɟɦɟɧɬɢ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ, ɩɨɫɟɛɧɚ�ɩɚɠʃɚ�
ɫɟ�ɩɨɤɥɚʃɚ�ɧɟɤɢɦ�ɩɨɞɟɥɟɦɟɧɬɢɦɚ�ɩɪɨɢɡɜɨɞɚ��ɩɪɨɦɨɰɢʁɟ�ɢ�ɩɥɚɫɦɚɧɚ�ɢ�ɞɢɫɬɪɢɛɭɰɢʁɟ, ɤɚɨ�ɲɬɨ�
ɫɭ� ɡɟɦʂɚ�ɩɨɪɟɤɥɚ��ɦɨɞɧɟ�ɪɟɜɢʁɟ�ɢ�ɩɨɡɢɬɢɜɚɧ�ɢɦɢʇ ɦɨɞɧɟ�ɦɚɪɤɟ��Ɍɚɤɨɻɟ�� ɩɨɫɟɛɧɚ�ɩɚɠʃɚ� ʁɟ�
ɩɨɫɜɟʄɟɧɚ�ȼɈɆ-ɭ, ɡɚ�ɤɨʁɢ�ɫɟ�ɩɨɤɚɡɚɥɨ�ɞɚ�ʁɟ�ɜɟɨɦɚ�ɭɛɟɞʂɢɜ�ɢ�ɫɚɦɢɦ�ɬɢɦ�ɢɡɭɡɟɬɧɨ�ɟɮɢɤɚɫɚɧ�ɭ�
ɭɬɢɰɚʁɭ�ɧɚ�ɩɨɬɪɨɲʃɭ��ɩɨɫɟɛɧɨ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ� Ɋɚɡɥɨɝ�ɬɨɦɟ�ʁɟ�ɲɬɨ��ɨɛɢɱɧɨ�ɢɧɮɨɪɦɚɰɢʁɟ�
ɲɢɪɟ�ɩɨɬɪɨɲɚɱɢ�ɡɚ�ɤɨʁɟ�ɫɟ�ɫɦɚɬɪɚ�ɞɚ�ɧɟɦɚʁɭ�ɥɢɱɧɢ�ɢɧɬɟɪɟɫ�ɞɚ�ɩɪɟɩɨɪɭɱɟ�ɨɞɪɟɻɟɧɢ�ɛɪɟɧɞ�ɢɥɢ�
ɩɪɨɢɡɜɨɞ� ɢ� ɫɬɨɝɚ� ɱɢɧɟ� ɬɚɤɜɟ ȼɈɆ ɤɪɟɞɢɛɢɥɧɢʁɢɦ� ɧɚ� ɦɨɞɧɨɦ� ɬɪɠɢɲɬɭ� �Niadzaio, Johnson, 
Rossi, 2020). 

ɂɫɬɪɚɠɢɜɚʃɟ� Ʉɚʁɡɟɪɚ� ������� ɩɨɤɚɡɚɥɨ ʁɟ� ɞɚ� ɩɨʁɟɞɢɧɰɢ� ɤɨʁɢ� ɩɨɤɚɡɭʁɭ� ɜɟʄɢ� ɧɢɜɨ�
ɢɧɬɟɪɟɫɨɜɚʃɚ�ɡɚ�ɨɞɟʄɭ�ɨɛɢɱɧɨ�ɬɪɨɲɟ�ɡɧɚɱɚʁɧɭ�ɤɨɥɢɱɢɧɭ�ɜɪɟɦɟɧɚ��ɧɨɜɰɚ�ɢ�ɟɧɟɪɝɢʁɟ�ɧɚ�ɨɞɚɛɢɪ�
ɨɞɟʄɟ��ȼɚɧɝ��������ʁɟ�ɨɬɤɪɢɥɚ ɞɚ�ɫɭ�ɞɚɧɚɲʃɢ�ɩɨɬɪɨɲɚɱɢ�ɜɟɨɦɚ�ɞɨɛɪɨ�ɢɧɮɨɪɦɢɫɚɧɢ�ɨ�ɦɨɞɧɨʁ�
ɨɞɟʄɢ, a ɢ�ɚɤɨ�ɧɢɫɭ��ɥɚɤɨ�ɦɨɝɭ�ɧɚɛɚɜɢɬɢ�ɩɨɬɪɟɛɧɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ɩɪɢɥɢɤɨɦ�ɤɭɩɨɜɢɧɟ��Ɉɧɚ�ʁɟ, 
ɬɚɤɨɻɟ, ɢɫɬɚɤɥɚ� ɞɚ� ɨɧɢ� ɤɨʁɢ� ɫɭ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɡɚ� ɨɞɪɟɻɟɧɢ� ɦɨɞɧɢ� ɫɬɢɥ� ɧɟ� ɬɪɚɠɟ� ɦɧɨɝɨ�
ɞɨɞɚɬɧɢɯ�ɢɧɮɨɪɦɚɰɢʁɚ��Ɏɨɪɧɚɡɚɪɢɱ�ɢ�Ɍɨɪɨɲ��������ɫɭ�ɩɨɤɚɡɚɥɢ�ɞɚ�ɫɟ�ɧɚ�ɨɫɧɨɜɭ�ɩɪɟɮɟɪɟɧɰɢʁɟ�
ɛɨʁɟ�ɨɞɟʄɟ�ɪɚɡɥɢɤɭʁɟ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ��ɉɨɲɬɨ�ɫɭ�ɩɨɬɪɨɲɚɱɢ�ɤɨʁɢ�ɫɭ�ʂɭɛɢɬɟʂɢ�ɨɞɪɟɻɟɧɨɝ�
ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɩɟɞɚɧɬɧɢ��ɜɟɪɭʁɟ�ɫɟ�ɞɚ�ʄɟ�ɬɚɤɜɢ�ɩɨɬɪɨɲɚɱɢ�ɜɢɲɟ�ɩɚɠʃɟ�ɩɨɫɜɟɬɢɬɢ�ɭɧɭɬɪɚɲʃɢɦ�
ɢ�ɟɤɫɬɪɢɧɡɢɱɧɢɦ�ɚɫɩɟɤɬɢɦɚ�ɩɪɨɢɡɜɨɞɚ��ɤɚɨ�ɢ�ɩɪɨɦɨɰɢʁɢ�ɢ�ɦɨɞɧɢɦ�ɪɟɜɢʁɚɦɚ� 
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Ɍɢɪɬɚɢɚɫɚ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɨɬɤɪɢɥɢ ɫɭ�ɞɚ�ɫɟ�ɤɭɩɨɜɧɟ�ɧɚɜɢɤɟ�ɦɟʃɚʁɭ�ɢ�ɪɚɡɥɢɤɭʁɭ�ɧɚ�
ɨɫɧɨɜɭ� ɧɚɱɢɧɚ� ɠɢɜɨɬɚ�� ɭɤʂɭɱɟɧɨɫɬɢ� ɭ� ɦɨɞɭ�� ɯɟɞɨɧɢɫɬɢɱɤɟ� ɦɨɬɢɜɚɰɢʁɟ� ɡɚ� ɤɭɩɨɜɢɧɭ� ɢɥɢ�
ɢɦɩɭɥɫɧɟ�ɤɭɩɨɜɢɧɟ�ɢ�ɞɪɭɝɢɯ��Ɉɜɞɟ�ɫɟ�ɩɪɟɬɩɨɫɬɚɜʂɚ�ɞɚ�ɩɨɬɪɨɲɚɱɢ�ɤɨʁɢ�ɩɪɟɮɟɪɢɪɚʁɭ�ɪɚɡɥɢɱɢɬɟ�
ɦɨɞɧɟ� ɫɬɢɥɨɜɟ� ɢɦɚʁɭ� ɪɚɡɥɢɱɢɬɚ� ɩɨɧɚɲɚʃɚ ɩɪɢ� ɤɭɩɨɜɢɧɢ�� ɋɚ� ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ȼɚɧɝ� ������� ʁɟ�
ɩɪɨɧɚɲɥɚ ɜɟɡɭ�ɢɡɦɟɻɭ� ɫɬɢɥɚ� ɨɛɥɚɱɟʃɚ� ɬɨɤɨɦ� ɪɚɞɧɨɝ� ɜɪɟɦɟɧɚ�ɢ� ɭɱɟɫɬɚɥɨɫɬɢ� ɤɭɩɨɜɢɧɟ�ɛɪɡɟ�
ɦɨɞɟ��ɇɚɢɦɟ��ɨɧɢ�ɤɨʁɢ�ɫɭ�ɦɨɪɚɥɢ�ɞɚ�ɫɟ�ɮɨɪɦɚɥɧɨ�ɨɛɥɚɱɟ�ɡɚ�ɩɨɫɚɨ�ɢɦɚɥɢ�ɫɭ�ɜɟʄɭ�ɭɱɟɫɬɚɥɨɫɬ�
ɩɨɬɪɨɲʃɟ�ɦɨɞɧɟ�ɨɞɟʄɟ��ɂɫɬɢ�ɚɭɬɨɪ�ʁɟ�ɭɬɜɪɞɢɨ�ɞɚ�ɨɧɢ�ɤɨʁɢ�ɫɭ�ʂɭɛɢɬɟʂɢ�ɫɩɨɪɬɚ�ɢ�ɟɥɟɝɚɧɬɧɨɝ�
ɫɬɢɥɚ�ɦɚʃɟ�ɤɭɩɭʁɭ��Ƚɭɩɬɚ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɫɭ�ɨɬɤɪɢɥɢ�ɞɚ�ɲɬɨ�ʁɟ�ɩɨɬɪɨɲɚɱ�ɜɢɲɟ�ʂɭɛɢɬɟʂ�
ɨɞɪɟɻɟɧɨɝ�ɦɨɞɧɨɝ�ɫɬɢɥɚ��ʃɟɝɨɜɚ�ɢɥɢ�ʃɟɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ�ʄɟ�ɫɟ�ɫɦɚʃɢɬɢ� 

Ɍɚɤɨɻɟ�� ɜɚɠɧɨ� ʁɟ� ɢɫɬɚʄɢ� ɞɚ� ɫɭ� Ʉɨɜɚɱ�� ɉɚɥɢʄ ɢ� Ɍɨɥɢʄ� ������� ɩɨɤɚɡɚɥɢ� ɞɚ� ɩɨɫɬɨʁɢ�
ɩɨɡɢɬɢɜɧɚ� ɤɨɪɟɥɚɰɢʁɚ� ɢɡɦɟɻɭ� ɦɢɲʂɟʃɚ� ɞɚ� ʁɟ� ɦɨɞɚ� ɡɧɚɤ� ɫɬɚɬɭɫɚ� ɢ� ɭɱɟɫɬɚɥɨɫɬɢ� ɤɭɩɨɜɢɧɟ��
Ɇɢɰɚɧ�ɢ�ɋɢɬɚɪ-Ɍɚɭɬ��������ɩɨɤɚɡɚɥɢ�ɫɭ�ɞɚ�ɫɭ�ɧɚʁɜɚɠɧɢʁɢ�ɮɚɤɬɨɪɢ�ɤɨʁɢ�ɫɭ�ɭɬɢɰɚɥɢ�ɧɚ�ɤɭɩɨɜɢɧɭ�
ɨɞɟʄɟ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ - ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�ɩɪɨɢɡɜɨɞɚ��ɰɟɧɚ��ȼɈɆ��ɨɧɚʁɧ ɢ�ɨɮɥɚʁɧ��ɢ�ɩɨɩɭɥɚɪɧɨɫɬ�
ɩɪɨɢɡɜɨɞɚ�� ɋɯɨɞɧɨ� ɬɨɦɟ�� ɩɪɟɬɩɨɫɬɚɜʂɚ� ɫɟ� ɞɚ� ɩɨɬɪɨɲɚɱɢ� ɤɨʁɢ� ɜɢɲɟ� ɨɛɪɚʄɚʁɭ� ɩɚɠʃɭ� ɧɚ�
ɨɞɪɟɻɟɧɟ�ɟɥɟɦɟɧɬɟ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ ȼɈɆ-ɚ, ɦɨɞɧɟ�ɩɪɨɢɡɜɨɞɟ�ɱɟɲʄɟ�ɤɭɩɭʁɭ� 

ɍ�ɨɤɜɢɪɭ�ɢɫɬɪɚɠɢɜɚʃɚ�ɫɩɪɨɜɟɞɟɧɨɝ ɭ�ȼɟɥɢɤɨʁ�Ȼɪɢɬɚɧɢʁɢ���% ɢɫɩɢɬɚɧɢɤɚ�ɧɚɜɟɥɨ�ʁɟ�ɞɚ�
ɫɭ�ɫɟ�ʃɢɯɨɜɟ�ɧɚɜɢɤɟ�ɭ�ɤɭɩɨɜɢɧɢ�ɩɪɨɦɟɧɢɥɟ�ɡɛɨɝ�ɩɚɧɞɟɦɢʁɟ ɜɢɪɭɫɨɦ COVID-19 (Dovning, Grei, 
�������ɂɫɬɨ�ɢɫɬɪɚɠɢɜɚʃɟ ʁɟ�ɩɨɫɦɚɬɪɚɥɨ ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ�ɨɞɟʄɟ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɤɚɧɚɥɢɦɚ��
Ɍɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ʁɟ�ɩɨɤɚɡɚɥɨ ɞɚ�ʁɟ���% ɢɫɩɢɬɚɧɢɤɚ�ɩɪɟɫɬɚɥɨ�ɞɚ�ɤɭɩɭʁɟ�ɭ�ɩɪɨɞɚɜɧɢɰɚɦɚ��ɞɨɤ�ʁɟ�
ʃɢɯ�50% ɧɚɜɟɥɨ�ɞɚ�ɤɭɩɭʁɟ�ɧɚʁɦɚʃɟ�ʁɟɞɧɨɦ�ɦɟɫɟɱɧɨ�ɩɪɟɤɨ�ɢɧɬɟɪɧɟɬɚ��ɉɪɟɦɭ�Ɇɟɤɢɧɫɢʁɭ��������
ɩɪɟɞɜɢɻɚ�ɫɟ�ɫɦɚʃɟʃɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɤɭɩɨɜɢɧɟ�ɨɞɟʄɟ�ɢɡɚɡɜɚɧɨ�ɩɚɧɞɟɦɢʁɨɦ��ɂɦɚʁɭʄɢ�ɬɨ�ɭ�ɜɢɞɭ, 
ɩɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�ɩɪɨɦɟɧɚ�ɧɚɜɢɤɚ�ɤɭɩɨɜɢɧɟ�ɨɞɟʄɟ�ɡɛɨɝ�ɩɚɧɞɟɦɢʁɟ�ɢɦɚ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�
ɭɬɢɰɚʁ� ɧɚ� ɭɱɟɫɬɚɥɨɫɬ� ɤɭɩɨɜɢɧɟ� ɨɞɟʄɟ� ɍɡɢɦɚʁɭʄɢ� ɫɜɟ� ɧɚɜɟɞɟɧɨ ɭ� ɨɛɡɢɪ, ɩɪɟɞɥɚɠɟ� ɫɟ� ɧɨɜɢ�
ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɤɨʁɢ�ʁɟ�ɩɪɢɤɚɡɚɧ�ɧɚ�ɋɥɢɰɢ�7. 
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6.2.2. Ɇɟɬɨɞɨɥɨɝɢʁɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɩɨɜɨɞɨɦ� ɪɚɡɜɨʁɚ� ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ� ɭ� ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢʁɢ 
Ɋɚɞɢ�ɪɚɡɜɨʁɚ�ɤɨɧɰɟɩɬɭɚɥɧɨɝ ɦɨɞɟɥɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɫɩɪɨɜɟɞɟɧɚ�ʁɟ�ɚɧɤɟɬɚ�ɩɭɬɟɦ�

ɨɧɥɚʁɧ ɤɚɧɚɥɚ��ɭ�ɩɟɪɢɨɞɭ�ɨɞ����ɦɚɪɬɚ�ɞɨ�����ɦɚʁɚ�������ɝɨɞɢɧɟ��ɍ�ɜɪɟɦɟ�ɤɚɞɚ� ʁɟ�ɚɧɤɟɬɚ�ɛɢɥɚ�
ɨɬɜɨɪɟɧɚ�� ɭ� ɨɤɜɢɪɭ� ɦɟɪɚ� ɡɚ� ɫɭɡɛɢʁɚʃɟ� ɩɚɧɞɟɦɢʁɟ COVID-���� ɭ� ɋɪɛɢʁɢ� ɫɭ� ɡɚɬɜɨɪɟɧɢ� ɬɪɠɧɢ�
ɰɟɧɬɪɢ� ɢ� ɩɪɨɞɚʁɧɟ� ɝɚɥɟɪɢʁɟ�� Ⱥɧɤɟɬɚ� ʁɟ� ɞɢɫɬɪɢɛɭɢɪɚɧɚ� ɧɚ� ɮɟʁɫɛɭɤ� ɝɪɭɩɚɦɚ� ɢ� ɢɧɫɬɚɝɪɚɦ�
ɩɪɨɮɢɥɢɦɚ� ɜɟɡɚɧɢɦ� ɡɚ� ɦɨɞɭ�� ɫɬɭɞɟɧɬɫɤɢɦ� ɝɪɭɩɚɦɚ� ɢ� ɧɚ� ɥɢɱɧɢɦ� ɩɪɨɮɢɥɢɦɚ�� Ɇɟɬɨɞɚ�
ɭɡɨɪɤɨɜɚʃɚ� ɤɨʁɭ� ɫɦɨ� ɩɪɢɦɟɧɢɥɢ� ʁɟ� ɩɪɚɤɬɢɱɧɨ� ɭɡɨɪɤɨɜɚʃɟ�� ɲɬɨ� ʁɟ� ɦɟɬɨɞ� ɭɡɨɪɤɨɜɚʃɚ� ɛɟɡ�
ɜɟɪɨɜɚɬɧɨʄɟ��ɍɱɟɲʄɟ�ʁɟ�ɛɢɥɨ�ɞɨɛɪɨɜɨʂɧɨ�ɢ�ɚɧɨɧɢɦɧɨ��ɚ�ɢɫɩɢɬɚɧɢɰɢ�ɫɭ�ɨɛɚɜɟɲɬɟɧɢ�ɞɚ�ʄɟ�ɫɟ�
ɩɨɞɚɰɢ� ɤɨɪɢɫɬɢɬɢ� ɫɚɦɨ� ɭ� ɫɜɪɯɭ� ɫɩɪɨɜɨɻɟʃɚ� ɢɫɬɪɚɠɢɜɚʃɚ�� ɇɚ� ɨɫɧɨɜɭ� ɫɩɪɨɜɟɞɟɧɢɯ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɪɚɡɥɢɱɢɬɢɯ�ɦɟɞɢʁɫɤɢɯ�ɩɥɚɬɮɨɪɦɢ�ɭ�ɋɪɛɢʁɢ��ɡɚɤʂɭɱɭʁɟ�ɫɟ�ɞɚ�ɫɭ�ɩɨʁɟɞɢɧɢ�ɦɨɞɧɢ�
ɫɬɢɥɨɜɢ, ɤɨʁɢ�ɫɭ�ɤɨɪɢɲʄɟɧɢ ɭ�ɚɧɤɟɬɢ, ɩɨɫɟɛɧɨ�ɪɟɥɟɜɚɧɬɧɢ�ɡɚ�ɩɨɬɪɨɲɚɱɟ�ɭ�ɋɪɛɢʁɢ�� 

Ɉɜɢ� ɫɩɟɰɢɮɢɱɧɢ� ɦɨɞɧɢ� ɫɬɢɥɨɜɢ� ɫɭ� ɤɨɪɢɲʄɟɧɢ� ɤɚɨ� ɜɨɞɢɱ� ɢ� ɨɞɚɛɪɚɧɢ� ɫɬɢɥɨɜɢ� ɭ�
ɫɩɪɨɜɟɞɟɧɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ� ɉɨɫɦɚɬɪɚɥɚ�ɫɟ�ɢɧɞɢɜɢɞɭɚɥɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɲɟɫɬ�ɦɨɞɧɢɯ�ɫɬɢɥɨɜɚ��
ɛɢɡɧɢɫ��ɯɢɩ-ɯɨɩ��ɪɟɬɪɨ��ɫɩɨɪɬɫɤɢ��ɫɜɚɤɨɞɧɟɜɧɢ�ɢ�ɪɨɤɟɧɪɨɥ��ɍɡɢɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�ɤɨɦɩɥɟɤɫɧɨɫɬ�
ɫɚɦɨɝ�ɦɨɞɟɥɚ��ɞɪɭɝɢ�ɛɥɨɤ�ɦɨɞɟɥ�ɩɨɤɪɢɜɚ�ɫɚɦɨ�ɨɞɪɟɻɟɧɟ�ɟɥɟɦɟɧɬɟ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ�
ȼɈɆ-ɚ��Ɇɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ��ɩɨɫɟɛɧɨ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫ��ɤɨʁɢ�ʁɟ�ɭ�ɩɪɟɬɯɨɞɧɨɦ�ɞɟɥɭ�ɪɚɞɚ�
ɞɟɬɚʂɧɨ� ɩɨʁɚɲʃɟɧ�� ɞɭɝɨ� ɫɭ� ɢɝɪɚɥɟ� ɜɚɠɧɭ� ɭɥɨɝɭ� ɭ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɫɬɪɚɬɟɝɢʁɚɦɚ� ɭ� ɦɨɞɧɨʁ�
ɢɧɞɭɫɬɪɢʁɢ� ɢ� ɫɦɚɬɪɚɧɟ� ɫɭ� ɜɚɠɧɢɦ� ɜɚɪɢʁɚɛɥɚɦɚ� ɤɨʁɟ� ɭɬɢɱɭ� ɧɚ� ɜɪɟɞɧɨɫɬ� ɤɨɪɩɨɪɚɬɢɜɧɨɝ�
ɤɚɩɢɬɚɥɚ��Ⱥɧɤɟɬɚ�ɫɟ�ɫɚɫɬɨʁɚɥɚ�ɢɡ�ɩɟɬ�ɞɟɥɨɜɚ��ɞɟɦɨɝɪɚɮɫɤɢɯ�ɩɢɬɚʃɚ�ɢ�ɫɤɭɩɨɜɚ�ɩɢɬɚʃɚ�ɡɚ�ɫɜɚɤɢ�
ɛɥɨɤ��Ɂɚ�ɦɟɪɟʃɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɢɫɩɢɬɚɧɢɤ�ʁɟ�ɦɨɪɚɨ�ɞɚ�ɧɚɜɟɞɟ�ɫɜɨʁɭ�ɩɪɟɮɟɪɟɧɰɢʁɭ�
ɡɚ�ɦɨɞɧɢ�ɫɬɢɥ�ɧɚ�ɫɤɚɥɢ�ɨɞ���ɞɨ����Ⱦɚ�ɛɢ�ɫɟ�ɢɡɦɟɪɢɥɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ��ɨɞ�ɢɫɩɢɬɚɧɢɤɚ�ʁɟ�
ɡɚɬɪɚɠɟɧɨ�ɞɚ�ɭɧɟɫɟ�ɛɪɨʁ�ɦɟɫɟɱɧɢɯ�ɤɭɩɨɜɢɧɚ�ɦɨɞɧɟ�ɨɞɟʄɟ�� 

Ɂɚ�ɦɟɪɟʃɟ�ɩɪɟɨɫɬɚɥɚ�ɞɜɚ�ɛɥɨɤɚ�ɤɨɪɢɲʄɟɧɚ�ɫɭ ɫɥɢɱɧɚ�ɩɢɬɚʃɚ�ɩɨɩɭɬ�ɨɧɢɯ�ɭ ɩɪɟɬɯɨɞɧɢɦ 
ɢɫɬɪɚɠɢɜɚʃɢɦɚ, ɤɚɨ�ɲɬɨ�ɫɭ�Ɋɚɯɦɚɧ�ɢ�Ʉɯɚɪɛ �������Ʉɨɜɚɱ��ɉɚɥɢʄ�ɢ�Ɍɨɥɢʄ��������ɢ�ȼɚɧɝ���������
ɉɨɪɟɞ�ɬɨɝɚ��ɞɨɞɚɬɚ�ɫɭ�ɢ�ɧɟɤɚ�ɩɢɬɚʃɚ��ȼɢɲɟ�ɞɟɬɚʂɚ�ɨ�ɩɢɬɚʃɢɦɚ�ɤɨɪɢɲʄɟɧɢɦ�ɭ�ɚɧɤɟɬɢ�ɞɚɬɨ�ʁɟ�
ɭ�ɨɞɟʂɰɢɦɚ�ɢɫɩɨɞ��ɤɚɨ�ɢ�ɭ�ɉɪɢɥɨɝɭ�2. 

ɂɦɚʁɭʄɢ�ɭ�ɜɢɞɭ�ɞɚ�ɫɟ�ɤɨɪɢɫɬɢɥɨ ɩɪɚɤɬɢɱɧɨ�ɭɡɨɪɤɨɜɚʃɟ��ɦɨɪɚɥɨ�ɫɟ�ɢɫɩɢɬɚɬɢ�ɩɪɢɫɭɫɬɜɨ�
ɩɪɢɫɬɪɚɫɧɨɫɬɢ� ɡɚʁɟɞɧɢɱɤɨɝ� ɢɡɜɨɪɚ� �Common Source Bias). CSB ɭɤɚɡɭʁɟ� ɧɚ� ɩɨɬɟɧɰɢʁɚɥɧɟ�
ɩɪɨɛɥɟɦɟ� ɤɚɞɚ� ɫɟ� ɢɫɬɪɚɠɢɜɚʃɟ� ɤɨɪɢɫɬɢ� ɡɚ� ɦɟɪɟʃɟ� ɢ� ɧɟɡɚɜɢɫɧɢɯ� ɢ� ɡɚɜɢɫɧɢɯ� ɜɚɪɢʁɚɛɥɢ�
ɢɫɬɨɜɪɟɦɟɧɨ��ɲɬɨ�ɦɨɠɟ�ɞɨɜɟɫɬɢ�ɞɨ�ɧɟɞɨɜɨʂɧɨ�ɪɟɚɥɧɢɯ ɪɟɡɭɥɬɚɬɚ��George, Padei, �������Ⱦɚ�ɛɢ 
ɫɟ�ɬɟɫɬɢɪɚɨ�CSB ɭ�ɩɨɞɚɰɢɦɚ��ɤɨɪɢɫɬɢɨ�ɫɟ ɏɚɪɦɚɧɨɜ�ɬɟɫɬ�ʁɟɞɧɨɝ ɮɚɤɬɨɪɚ��Ɍɟɫɬ�ʁɟ�ɩɨɤɚɡɚɨ�ɞɚ�
ʁɟɞɚɧ�ɮɚɤɬɨɪ�ɨɛʁɚɲʃɚɜɚ������4% ɭɤɭɩɧɟ�ɜɚɪɢʁɚɧɫɟ��ɲɬɨ� ʁɟ�ɦɚʃɟ�ɨɞ�ɩɪɚɝɚ�ɭ�ɢɡɧɨɫɭ�ɨɞ���%. 
ɉɪɟɦɚ� ɬɨɦɟ�� ɦɨɠɟ ɫɟ ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɭ� ɩɪɢɤɭɩʂɟɧɢɦ ɩɨɞɚɰɢɦɚ� ɧɟ� ɩɨɫɬɨʁɢ� ɩɪɢɫɬɪɚɫɧɨɫɬ�
ɡɚʁɟɞɧɢɱɤɨɝ�ɢɡɜɨɪɚ� 

Ʉɚɤɨ�ɛɢ�ɫɟ�ɭɬɜɪɞɢɥɟ ɩɨɥɚɡɧɟ�ɩɪɟɬɩɨɫɬɚɜɤɟ ɢ�ɤɨɞ�ɨɜɨɝ�ɦɨɞɟɥɚ �ɤɚɨ�ɢ�ɩɪɟɬɯɨɞɧɨɝ� ɫɟ�
ɤɨɪɢɫɬɢɥɚ�ɚɧɚɥɢɡɚ�ɦɨɞɟɥɨɜɚʃɚ ɫɬɪɭɤɬɭɪɧɢɯ�ʁɟɞɧɚɱɢɧɚ��SEM). Kao ɲɬɨ�ʁɟ�ɜɟʄ�ɧɚɝɥɚɲɟɧɨ, SEM 
ʁɟ�ɫɬɚɬɢɫɬɢɱɤɚ�ɦɭɥɬɢɜɚɪɢʁɚɧɬɧɚ ɚɧɚɥɢɡɚ�ɤɨʁɚ�ɩɨɱɢɜɚ�ɧɚ�ɩɪɢɧɰɢɩɢɦɚ�ɮɚɤɬɨɪɫɤɟ�ɚɧɚɥɢɡɟ�ɫ�ʁɟɞɧɟ�
ɫɬɪɚɧɟ�ɢ�ɜɢɲɟɫɬɪɭɤɟ�ɥɢɧɟɚɪɧɟ�ɪɟɝɪɟɫɢʁɟ�ɫ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��Cline���������ɋɯɨɞɧɨ�ɬɨɦɟ��ɚɧɚɥɢɡɚ�ɫɟ�
ɦɨɠɟ�ɤɨɪɢɫɬɢɬɢ�ɡɚ�ɫɦɚʃɟʃɟ�ɞɢɦɟɧɡɢɨɧɚɥɧɨɫɬɢ�ɩɪɨɛɥɟɦɚ�ɤɪɨɡ�ɤɪɟɢɪɚʃɟ�ɥɚɬɟɧɬɧɢɯ�ɜɚɪɢʁɚɛɥɢ�
ɢɥɢ�ɤɨɧɫɬɪɭɤɰɢʁɚ ɢ�ɡɚ�ɤɚɫɧɢʁɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɨɞɧɨɫɚ�ɢɡɦɟɻɭ�ɧɨɜɨɧɚɫɬɚɥɢɯ�ɜɚɪɢʁɚɛɥɢ��ɂɦɚʁɭʄɢ�
ɭ� ɜɢɞɭ� ɩɪɟɞɧɨɫɬɢ� ɚɧɚɥɢɡɟ�� ʃɟɧɭ� ɫɨɥɢɞɧɭ� ɬɟɨɪɢʁɫɤɭ� ɩɨɡɚɞɢɧɭ� ɢ� ɧɟɤɨɥɢɤɨ� ɞɨɫɬɭɩɧɢɯ�
ɫɨɮɬɜɟɪɫɤɢɯ�ɪɟɲɟʃɚ��ʃɟɧɚ�ɩɨɩɭɥɚɪɧɨɫɬ�ʁɟ�ɩɨɪɚɫɥɚ�ɭ�ɩɨɫɥɟɞʃɢɯ����ɝɨɞɢɧɚ��Ⱦɨ�ɫɚɞɚ�ʁɟ�SEM 
ɚɧɚɥɢɡɚ�ɤɨɪɢɲʄɟɧɚ�ɭ ɢɫɬɪɚɠɢɜɚʃɢɦɚ�ɜɟɡɚɧɢɦ�ɡɚ�ɦɨɞɧɢ�ɦɚɪɤɟɬɢɧɝ�ɢ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɭ�
ɜɟɡɢ�ɫɚ�ɤɭɩɨɜɢɧɨɦ�ɦɨɞɧɟ�ɨɞɟʄɟ��ɍ�ɡɚɧɢɦʂɢɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ�Ʉɢɦ��������ʁɟ�ɬɟɫɬɢɪɚɨ�ɦɨɞɟɥ�ɨ�
ɮɚɤɬɨɪɢɦɚ�ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɪɟɡɨɧɚɧɰɢʁɭ�ɛɪɟɧɞɚ��ɤɭɩɰɚ�ɢ�ɢɫɤɭɫɬɜɨ�ɦɨɞɧɨɝ�ɛɪɟɧɞɚ��ɩɪɢ�ɚɧɚɥɢɡɢ�
ɞɜɚ�ɤɨɧɤɭɪɟɧɬɧɚ�ɛɪɟɧɞɚ� ȭɨɜɚɧɢ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɢɦɚɥɢ�ɫɭ�ɡɚ�ɰɢʂ�ɞɚ�ɦɨɞɟɥɢɪɚʁɭ�ɮɚɤɬɨɪɟ�
ɤɨʁɢ�ɭɬɢɱɭ�ɧɚ�ɧɚɦɟɪɭ�ɤɭɩɨɜɢɧɟ�ɢ�ɞɨɜɨɞɟ�ɞɨ�ɥɨʁɚɥɧɨɫɬɢ�ɛɪɟɧɞɭ�ɭ�ɫɟɝɦɟɧɬɭ�ɥɭɤɫɭɡɧɟ�ɦɨɞɟ��ɍ�
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ɧɨɜɢʁɢɦ�ɫɬɭɞɢʁɚɦɚ��Ʉɭɦɚɪ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɫɭ�ɠɟɥɟɥɢ�ɞɚ�ɨɬɤɪɢʁɭ�ɲɬɚ�ɭɬɢɱɟ�ɧɚ�ɟɤɨɥɨɲɤɢ�
ɨɞɝɨɜɨɪɧɭ ɨɞɥɭɤɭ� ɩɨɬɪɨɲɚɱɚ� ɨ� ɤɭɩɨɜɢɧɢ� ɦɨɞɧɟ� ɨɞɟʄɟ�� ɞɨɤ� ʁɟ� ȳɚɢɧ� ������� ɢɫɬɪɚɠɢɜɚɨ�
ɦɨɞɟɪɢɪɚʁɭʄɭ� ɭɥɨɝɭ� ɫɭɛʁɟɤɬɢɜɧɟ� ɧɨɪɦɟ� ɧɚ� ɧɚɦɟɪɭ� ɤɭɩɨɜɢɧɟ� ɥɭɤɫɭɡɧɟ� ɦɨɞɧɟ� ɨɞɟʄɟ� ɦɟɻɭ�
ɩɨɬɪɨɲɚɱɢɦɚ�ɝɟɧɟɪɚɰɢʁɟ�� 

6.2.3. Ɋɟɡɭɥɬɚɬɢ�ɢɫɬɪɚɠɢɜɚʃɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɍ�ɭɡɨɪɤɭ�ɩɪɢ�ɨɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ�ɩɪɢɤɭɩʂɟɧɨ�ʁɟ 2170 ɨɞɝɨɜɨɪɚ��Ɇɟɻɭɬɢɦ��ɠɟʂɚ�ʁɟ�ɛɢɥɚ�

ɞɚ�ɫɟ�ɩɨɫɦɚɬɪɚʁɭ�ɫɚɦɨ�ɨɧɢ�ɤɨʁɢ�ɫɟ�ɦɨɝɭ ɨɡɧɚɱɢɬɢ�ɤɚɨ�ɨɧɢ ɤɨʁɟ�ɫɟ�ɡɚɧɢɦɚʁɭ�ɡɚ�ɦɨɞɭ�ɢ�ɨɡɛɢʂɧɢʁɟ�
ɫɯɜɚɬɚʁɭ� ɤɭɩɨɜɢɧɭ�ɦɨɞɧɟ� ɨɞɟʄɟ �ɧɚɥɢɤ� ɫɩɪɨɜɟɞɟɧɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ� ɡɚ�ɮɢɥɦɫɤɭ� ɢɧɞɭɫɬɪɢʁɭ�. 
ɋɬɨɝɚ�ɫɭ�ɫɟ�ɭ�ɨɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ�ɩɨɫɦɚɬɪɚɥɢ�ɫɚɦɨ�ɨɧɢ�ɤɨʁɢ�ɫɭ�ɫɟ�ɫɥɚɝɚɥɢ�ɢɥɢ�ɭ�ɩɨɬɩɭɧɨɫɬɢ�
ɫɥɚɝɚɥɢ�ɫɚ�ɬɜɪɞʃɨɦ�Äɋɟɛɟ�ɩɨɫɦɚɬɪɚɦ�ʂɭɛɢɬɟʂɟɦ�ɦɨɞɟ³��Ɉɞ�ɩɨɱɟɬɧɢɯ������ɢɫɩɢɬɚɧɢɤɚ��ʃɢɯ�
����ɫɭ�ɢɡɪɚɡɢɥɢ�ɧɟɤɢ�ɨɛɥɢɤ�ɫɥɚɝɚʃɚ�ɢ�ɛɢɥɢ�ɫɭ�ɩɨɝɨɞɧɢ�ɡɚ ɢɫɬɪɚɠɢɜɚʃɟ��ʁɟɪ�ɫɭ�ɫɟ�ɢɡʁɚɫɧɢɥɢ�ɤɚɨ�
ʂɭɛɢɬɟʂɢ�ɦɨɞɟ� 

ɍ� ɨɜɨɦ�� ɫɦɚʃɟɧɨɦ� ɭɡɨɪɤɭ�� ɛɢɥɨ� ʁɟ� ���� �����%�� ɦɭɲɤɚɪɚɰɚ� ɢ� ���� �����%�� ɠɟɧa�� ɍ�
ɭɡɨɪɤɭ� ʁɟ� ɜɢɞʂɢɜɚ� ɩɨɥɧɚ� ɞɢɫɩɪɨɩɨɪɰɢʁɚ�� Ɇɟɻɭɬɢɦ�� ɞɢɫɩɪɨɩɨɪɰɢʁa ɧɢje ɬɪɟɬɢɪɚɧɚ ɤɚɨ�
ɩɪɢɫɬɪɚɫɧɨɫɬ��ɢɦɚʁɭʄɢ�ɭ�ɜɢɞɭ�ɞɚ�ɫɟ�ɩɨɤɚɡɚɥɨ�ɞɚ�ɫɭ�ɠɟɧɟ�ɫɤɥɨɧɢʁɟ�ɭɱɟɲʄɭ�ɭ�ɨɧɥɚʁɧ�ɚɧɤɟɬɚɦɚ�
(Smith�� ������ ɢ� ɞɚ� ɫɟ� ɬɟɦɚ� ɚɧɤɟɬɟ� ɝɟɧɟɪɚɥɧɨ� ɩɨɫɦɚɬɪɚ� ɤɚɨ� ɠɟɧɫɤɚ� �Cho, Vorkman, 2011). 
ɉɪɨɫɟɱɧɚ�ɫɬɚɪɨɫɬ�ɢɫɩɢɬɚɧɢɤɚ�ɛɢɥɚ�ʁɟ�������ɝɨɞɢɧɚ��ɫɚ�ɫɬɚɧɞɚɪɞɧɨɦ�ɞɟɜɢʁɚɰɢʁɨɦ�ɨɞ��������ɢ�
ɦɟɞɢʁɚɧɨɦ�����Ʉɚɞɚ�ʁɟ�ɪɟɱ�ɨ�ɧɚʁɜɢɲɟɦ�ɫɬɟɩɟɧɭ�ɫɬɪɭɱɧɟ�ɫɩɪɟɦɟ��ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ʁɟ�ɡɚɜɪɲɢɥɚ�
ɫɪɟɞʃɭ�ɲɤɨɥɭ������%��ɚ�ɫɥɟɞɟ�ɨɧɢ�ɤɨʁɢ�ɫɭ�ɡɚɜɪɲɢɥɢ�ɨɫɧɨɜɧɟ�ɢɥɢ�ɟɤɜɢɜɚɥɟɧɬ������%��ɢ�ɨɧɢ�ɫɚ�
ɞɢɩɥɨɦɨɦ�ɦɚɫɬɟɪɚ�ɢɥɢ�ɞɨɤɬɨɪɚ�ɧɚɭɤɚ������%).  

ɒɬɨ�ɫɟ�ɬɢɱɟ�ɧɢɜɨɚ�ɥɢɱɧɢɯ�ɦɟɫɟɱɧɢɯ�ɩɪɢɦɚʃɚ��ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ʁɟ�ɧɚɜɟɥɚ�ɞɚ�ɧɟɦɚ�
ɦɟɫɟɱɧɚ� ɩɪɢɦɚʃɚ� �����%�� ɲɬɨ� ʁɟ� ɛɢɥɨ� ɨɱɟɤɢɜɚɧɨ� ɢɦɚʁɭʄɢ� ɭ� ɜɢɞɭ� ɞɚ� ɜɟʄɢɧɭ� ɭɡɨɪɤɚ ɱɢɧɟ�
ɩɪɢɩɚɞɧɢɰɢ�ɫɬɭɞɟɧɬɫɤɟ�ɩɨɩɭɥɚɰɢʁɟ��Ʉɚɞɚ�ɫɭ�ɭ�ɩɢɬɚʃɭ�ɨɧɢ�ɤɨʁɢ�ɢɦɚʁɭ�ɥɢɱɧɚ�ɩɪɢɦɚʃɚ��ɜɟʄɢɧɚ�
ʃɢɯ�ʁɟ�ɧɚɜɟɥɚ�ɞɚ�ɢɦɚʁɭ�ɩɪɢɦɚʃɚ�ɢɡɧɚɞ�����ɟɜɪɚ������%���ɢɡɦɟɻɭ�����ɢ�����ɟɜɪɚ������%��ɢ�ɢɡɦɟɻɭ�
����ɢ�����ɟɜɪɚ� �����%���ɇɚʁɜɢɲɟ�ɢɫɩɢɬɚɧɢɤɚ�ɢɦɚ�ɩɪɟɛɢɜɚɥɢɲɬɟ�ɭ�Ȼɟɨɝɪɚɞɭ� �����%��ɞɨɤ�ɫɭ�
ɨɫɬɚɥɢ�ɢɡ�ɞɪɭɝɢɯ�ɝɪɚɞɨɜɚ�ɭ�ɋɪɛɢʁɢ��ɤɚɨ�ɲɬɨ�ɫɭ ɇɨɜɢ�ɋɚɞ�����%��ɢ�ɞɪɭɝɢ��Ɇɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�
ɞɚ�ɭɡɨɪɚɤ�ɨɛɭɯɜɚɬɚ ɞɜɚ�ɫɟɝɦɟɧɬɚ�ɦɢɥɟɧɢʁɚɥɫɤɟ�ɩɨɩɭɥɚɰɢʁɟ��ʁɟɞɚɧ�ɤɨʁɢ�ʁɟ�ɜɢɫɨɤɨɨɛɪɚɡɨɜɚɧ�ɢ�ɢɦɚ�
ɧɚɬɩɪɨɫɟɱɧɚ�ɩɪɢɦɚʃɚ�ɢ�ɞɪɭɝɢ��ɤɨʁɢ�ɨɛɭɯɜɚɬɚ�ɫɬɭɞɟɧɬɟ�ɡɚɜɪɲɧɢɯ�ɝɨɞɢɧɚ�ɫɬɭɞɢʁɚ� 

ɉɪɟ� ɫɩɪɨɜɨɻɟʃɚ� SEM ɚɧɚɥɢɡɟ�� ɬɟɫɬɢɪɚɧɚ ʁɟ� ɢɧɬɟɪɧɚ ɤɨɧɡɢɫɬɟɧɬɧɨɫɬ� ɩɪɟɞɥɨɠɟɧɢɯ�
ɫɤɚɥɚ��Ⱦɚ�ɛɢ�ɫɟ�ɚɞɟɤɜɚɬɧɨ�ɭɪɚɞɢɥɨ ɧɚɜɟɞɟɧɨ��ɤɨɪɢɫɬɢɥɚ�ɫɟ�Ʉɪɨɧɛɚɯ�ɚɥɮɚ��ɂɡɜɭɱɟɧɚ�ɩɪɨɫɟɱɧɚ�
ɜɚɪɢʁɚɧɫɚ��ȺVE��ɢ�Ʉɨɦɩɨɡɢɬɧɚ�ɩɨɭɡɞɚɧɨɫɬ��CR���Ʉɪɨɧɛɚɯ ɚɥɮɚ�ɦɟɪɢ�ɭ�ɤɨʁɨʁ�ɦɟɪɢ�ɫɜɟ�ɫɬɚɜɤɟ�
ɤɜɚɧɬɢɮɢɤɭʁɭ�ɢɫɬɢ�ɤɨɧɰɟɩɬ� �Tavakol, Dennick, �������ɍɡɢɦɚ�ɜɪɟɞɧɨɫɬɢ�ɢɡɦɟɻɭ���ɢ���� ɝɞɟ� ɫɟ�
ɜɪɟɞɧɨɫɬɢ�ɢɡɧɚɞ�����ɫɦɚɬɪɚʁɭ�ɩɪɢɯɜɚɬʂɢɜɢɦ��Peterson, 1994). ɒɬɨ�ɫɭ�ȺVE ɢ�CR ɛɥɢɠɟ����ɬɨ�ʁɟ�
ɛɨʂɚ�ɢɧɬɟɪɧɚ�ɤɨɧɡɢɫɬɟɧɬɧɨɫɬ��ɲɬɨ�ɩɨɤɚɡɭʁɟ�ɞɚ�ʁɟ�ɫɤɚɥɚ�ɩɨɭɡɞɚɧɢʁɚ��ɉɪɚɝ�ɩɪɢɯɜɚɬʂɢɜɨɝ�ɧɢɜɨɚ�
ɡɚ�ȺVE ʁɟ�ɢɡɧɚɞ������ɞɨɤ�ʁɟ�ɡɚ�ɤɨɦɩɨɡɢɬɧɭ�ɩɨɭɡɞɚɧɨɫɬ�ɢɡɧɚɞ������Fornell, Larkcer, 1981). 

Ⱦɨɛɢʁɟɧɟ� ɦɟɬɪɢɤɟ� ɫɭ� ɞɚɬɟ� ɭ� Tɚɛɟɥɢ� 2�� Ʉɚɨ� ɲɬɨ� ɫɟ� ɦɨɠɟ� ɩɪɢɦɟɬɢɬɢ�� ɡɚ� ɫɜɚ� ɬɪɢ�
ɤɨɧɫɬɪɭɤɬɚ�ɭ�ɦɨɞɟɥɭ��ɞɨɛɢʁɟɧɚ�Ʉɪɨɧɛɚɯ�ɚɥɮɚ�ʁɟ�ɢɡɧɚɞ�ɩɪɚɝɚ�ɨɞ������ɂɫɬɨ�ɜɚɠɢ�ɢ�ɡɚ�ɜɪɟɞɧɨɫɬɢ�
CR, ɤɨʁɢ�ʁɟ�ɬɚɤɨɻɟ�ɢɡɧɚɞ������ȼɪɟɞɧɨɫɬ�ȺVE ɡɚ�ɤɨɧɫɬɪɭɤɬ�ɉɪɨɦɨɰɢʁɚ�ʁɟ�ɧɟɲɬɨ�ɢɫɩɨɞ�ɩɪɚɝɚ�ɨɞ�
�����ɍɡɢɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�ɢɫɬɭ�ɜɟɥɢɱɢɧɭ�ɢ�ɛɪɨʁ�ɫɬɚɜɤɢ�ɭɧɭɬɚɪ�ɤɨɧɫɬɪɭɤɬɚ��ɦɨɠɟ ɫɟ ɡɚɤʂɭɱɢɬɢ�ɞɚ�
ɫɭ�ɩɪɟɞɥɨɠɟɧɢ�ɤɨɧɫɬɪɭɤɬɢ�ɜɚɥɢɞɧɢ�ɢ�ɩɨɝɨɞɧɢ�ɡɚ�SEM ɚɧɚɥɢɡɭ� 
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Ɍɚɛɟɥɚ����Kɪɨɧɛɚɯ�ɚɥɮɚ��ȺVE, CR ɢ�ɛɪɨʁ�ɟɥɟɦɟɧɚɬɚ�ɩɨ�ɤɨɧɫɬɪɭɤɬɭ. ɂɡɜɨɪ��aɭɬɨɪ�
ɪɚɞɚ������. 

Ʉɨɧɫɬɪɭɤɬ ȼɈɆ ɉɪɨɦɨɰɢʁɚ Ɇɨɞɧɢ�
ɞɨɝɚɻɚʁɢ 

Ȼɪɨʁ�ɩɢɬɚʃɚ 4 8 3 

Ʉɪɨɧɛɚɯ�ɚɥɮɚ 0.740 0.832 0.837 

AVE 0.568 0.465 0.755 

CR 0.840 0.873 0.902 

 

6.2.4. ȼɚɥɢɞɚɰɢʁɚ ɤɨɧɰɟɩɬɭɚɥɧɨɝ�ɦɨɞɟɥɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɂɧɢɰɢʁɚɥɧɢ� ɦɨɞɟɥ� ʁɟ� ɫɨɥɢɞɧɨ� ɨɞɝɨɜɚɪɚɨ� ɩɨɞɚɰɢɦɚ� �Hi-kvadrat=1182,620, df=291, 

p<0,000, RMSEA=0,069, CFI=0,867, TLI=0,840, SRMR ��������ɋɬɨɝɚ��ɞɚ�ɛɢ�ɫɟ�ɮɢɧɨ�ɩɨɞɟɫɢɨ�ɢ�
ɩɨɛɨʂɲɚɨ�ɫɚɦ�ɦɨɞɟɥ��ɤɨɪɢɫɬɢɥɢ�ɫɭ�ɫɟ�ɦɨɞɢɮɢɤɚɰɢɨɧɢ�ɢɧɞɟɤɫɢ�ɢ�ɭɤɥɨɧɢɥɟ�ɫɜɟ�ɩɭɬɚʃɟ�ɤɨʁɟ�
ɧɢɫɭ�ɛɢɥɟ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ��ɱɢʁɢ�ʁɟ�ɤɪɢɬɢɱɧɢ�ɨɞɧɨɫ�ɭ�ɚɩɫɨɥɭɬɧɢɦ�ɜɪɟɞɧɨɫɬɢɦɚ�ɛɢɨ�ɢɫɩɨɞ�
1,96). 

Ʉɨɧɚɱɧɢ� ɦɨɞɟɥ� ɫɟ� ɞɨɛɪɨ� ɭɤɥɚɩɚɨ� ɭ� ɩɨɞɚɬɤɟ� �Hi-kvadrat=509,887, df=268, p<0,000, 
RMSEA=0,038, CFI =0,937, TLI=0,923, SRMR  ��������ɍɩɨɪɟɞɧɢ�ɢɧɞɟɤɫɢ��Ʉɨɦɩɚɪɚɬɢɜɧɢ�ɮɢɬ�
ɢɧɞɟɤɫɢ��CFI��ɢ�Ɍɚɤɟɪ�Ʌɟɜɢɫ�ɂɧɞɟɤɫ��TLI) ɭɡɢɦɚʁɭ�ɩɪɢɯɜɚɬʂɢɜɟ�ɜɪɟɞɧɨɫɬɢ��ɋɬɚɧɞɚɪɞɢɡɨɜɚɧɢ�
ɫɪɟɞʃɢ� ɤɜɚɞɪɚɬɧɢ� ɨɫɬɚɬɚɤ� �SRMR�� ʁɟ� ɧɚ� ɩɪɚɝɭ� ɨɞ� ������ ɍɡɢɦɚʁɭʄɢ� ɭ� ɨɛɡɢɪ� ɫɜɟ� ɧɚɜɟɞɟɧɟ�
ɪɟɡɭɥɬɚɬɟ��ɦɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɫɟ�ɤɨɧɚɱɧɢ�ɦɨɞɟɥ�ɦɨɠɟ�ɤɨɪɢɫɬɢɬɢ�ɡɚ�ɢɡɜɨɻɟʃɟ�ɡɚɤʂɭɱɚɤɚ�
(Hsu, 2013). ɉɪɢɤɚɡ�ɪɟɡɭɥɬɚɬɚ�ɮɢɧɚɥɧɨɝ�ɨɰɟʃɟɧɨɝ�ɤɨɧɰɟɩɬɭɚɥɧɨɝ�ɦɨɞɟɥɚ�ʁɟ���ɞɚɬ ɭ�Ɍɚɛɟɥɢ��� 

 

Ɍɚɛɟɥɚ����Ʉɨɧɚɱɧɚ�ɨɰɟɧɚ�ɤɨɧɰɟɩɬɭɚɥɧɨɝ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 

Ʉɨɧɫɬɪɭɤɬ ɉɪɟɞɢɤɚɬɨɪɢ UnStd. 
Coeff 

Std 
Coeff C.R. R2 

ȼɈɆ 
ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.034 0.084 1.197* 

0.016 
Ɋɟɬɪɨ�ɫɬɢɥ 0.037 0.095 2.271* 

ɉɪɨɦɨɰɢʁɚ 
ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.055 0.173 3.882** 

0.039 
ɋɩɨɪɬɫɤɢ�ɫɬɢɥ 0.095 0.094 2.803** 

Ɇɨɞɧɚ�ɪɟɜɢʁɚ 
ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.037 0.112 2.675** 

0.025 
ɏɢɩ-ɯɨɩ�ɫɬɢɥ 0.048 0.110 2.709** 

ɋɬɪɚɧɚ�ɞɨɦɚʄɚ 
ɦɚɪɤɚ 

ɋɜɚɤɨɞɧɟɜɧɢ�ɫɬɢɥ 0.095 0.105 2.803** 
0.016 

ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.041 0.072 1.969* 

ɉɨɡɢɬɢɜɚɧ�
ɢɦɢʇ 

ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.064 0.113 2.891** 
0.028 

Ɋɟɬɪɨ�ɫɬɢɥ -0.070 -0.124 -3.278** 

ɉɪɨɦɟɧɟ�
ɤɭɩɨɜɧɢɯ�
ɧɚɜɢɤɚ�

Ɋɨɤɟɧɪɨɥ�ɫɬɢɥ 0.049 0.080 2.048* 
0.012 

ɉɨɫɥɨɜɧɢ�ɫɬɢɥ 0.044 0.072 1.960* 
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ɭɡɪɨɤɨɜɚɧɟ�
ɤɨɜɢɞɨɦ 

ɉɪɨɦɟɧɟ�
ɮɪɟɤɜɟɧɬɧɨɫɬɢ�
ɭɡɪɨɤɨɜɚɧɟ�
ɤɨɜɢɞɨɦ 

ɏɢɩ�ɯɨɩ�ɫɬɢɥ 0.051 0.085 1.960* 0.007 

Ɏɪɟɤɜɟɧɬɧɨɫɬ�
ɤɭɩɨɜɢɧɟ�
ɦɨɞɧɢɯ�
ɩɪɟɞɦɟɬɚ 

ɏɢɩ�ɯɨɩ�ɫɬɢɥ -0.132 -0.084 -2.222* 

0.103 

ɋɬɪɚɧɚ�ɞɨɦɚʄɚ ɦɚɪɤɚ 0.218 0.105 2.713** 

Ɇɨɞɧɚ�ɪɟɜɢʁɚ 0.328 0.092 2.289* 

ɉɨɡɢɬɢɜɚɧ�ɢɦɢʇ 0.226 0.109 2.821** 

Ɏɪɟɤɜɟɧɬɧɨɫɬ�
ɤɨɜɢɞɚ 0.515 0.200 5.314** 

ɋɪɟɞɫɬɜɚ�ɡɚ�
ɤɭɩɨɜɢɧɭ�ɩɨɞ�

ɟɮɟɤɬɢɦɚ�ɤɨɜɢɞɚ 
0.293 0.149 3.980** 

Ʉɨɧɫɬɪɭɤɬ�ȼɈɆ ʁɟ�ɦɟɪɟɧ�ɤɨɪɢɲʄɟʃɟɦ�ɱɟɬɢɪɢ�ɬɜɪɞʃɟ�ɨ�ɜɚɠɧɨɫɬɢ�ȼɈɆ-ɚ�ɢ�ɨ�ɧɚɦɟɪɢ�
ɤɭɩɨɜɢɧɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ��ɤɜɚɥɢɬɟɬ�ɦɚɬɟɪɢʁɚɥɚ��ɦɨɞɧɨɝ�ɞɢɡɚʁɧɟɪɚ��ɦɨɞɧɭ�ɦɚɪɤɭ��ɫɚɦɭ�ɨɞɟʄɭ��Ⱦɜɚ�
ɦɨɞɧɚ� ɫɬɢɥɚ� ɫɭ� ɩɨɤɚɡɚɥɚ ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɚɧ� ɭɬɢɰɚʁ�� ɩɨɫɥɨɜɧɢ� ɢ� ɪɟɬɪɨ� ɫɬɢɥ�� Ɉɛɚ�
ɤɨɟɮɢɰɢʁɟɧɬɚ� ɫɭ� ɫɥɚɛɚ�� ɩɨɡɢɬɢɜɧɚ� ɢ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɚ�� Ⱦɚɤɥɟ�� ɲɬɨ� ʁɟ� ɢɫɩɢɬɚɧɢɤ� ɜɢɲɟ�
ʂɭɛɢɬɟʂ�ɩɨɫɥɨɜɧɨɝ��ɨɞɧɨɫɧɨ ɪɟɬɪɨ�ɫɬɢɥɚ��ɬɨ�ʄɟ�ɜɢɲɟ�ɜɨɞɢɬɢ�ɪɚɱɭɧɚ�ɨ�ȼɈɆ-ɭ�ɨ�ɦɨɞɧɨʁ�ɨɞɟʄɢ� 

Ʉɨɧɫɬɪɭɤɬ� ɉɪɨɦɨɰɢʁɚ� ʁɟ� ɤɜɚɧɬɢɮɢɤɨɜɚɧ� ɤɨɪɢɲʄɟʃɟɦ� ɨɫɚɦ� ɬɜɪɞʃɢ� ɨ� ɜɚɠɧɨɫɬɢ�
ɩɪɨɦɨɰɢʁɟ� ɧɚ� ɪɚɡɥɢɱɢɬɢɦ� ɤɚɧɚɥɢɦɚ� ɨ� ɧɚɦɟɪɢ� ɤɭɩɨɜɢɧɟ�� ɢɧɬɟɪɧɟɬ� ɩɨɪɬɚɥɢ�� Ɍȼ�� ɲɬɚɦɩɚɧɢ�
ɦɟɞɢʁɢ��ɛɢɥɛɨɪɞɢ��ɞɪɭɲɬɜɟɧɟ�ɦɪɟɠɟ��ɨɪɝɚɧɢɡɚɰɢʁɚ�ɞɨɝɚɻɚʁɚ��ɫɩɨɧɡɨɪɫɬɜɨ�ɞɨɝɚɻɚʁɚ�ɢ�ɞɢɪɟɤɬɧɢ 
ɦɚɪɤɟɬɢɧɝ��Ⱦɜɚ�ɦɨɞɧɚ�ɫɬɢɥɚ�ɫɭ�ɫɟ�ɩɨɤɚɡɚɥɚ�ɤɚɨ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɢ�ɩɪɟɞɢɤɬɨɪɢ��ɩɨɫɥɨɜɧɢ�ɢ�
ɫɩɨɪɬɫɤɢ� ɫɬɢɥ�� Ʉɚɨ� ɢ ɭ� ɩɪɟɬɯɨɞɧɨɦ� ɦɨɞɟɥɭ�� ɨɛɚ� ɤɨɟɮɢɰɢʁɟɧɬɚ� ɫɭ� ɫɥɚɛɚ�� ɩɨɡɢɬɢɜɧɚ� ɢ�
ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɚ��ɂɡɦɟɪɟɧɢ�ɭɬɢɰɚʁ�ʁɟ�ɬɚɤɚɜ�ɞɚ�ɲɬɨ�ʁɟ�ɢɫɩɢɬɚɧɢɤ�ɜɢɲɟ�ʂɭɛɢɬɟʂ�ɩɨɫɥɨɜɧɨɝ�
ɢ�ɫɩɨɪɬɫɤɨɝ�ɫɬɢɥɚ��ɬɨ�ʄɟ�ɜɢɲɟ�ɨɛɪɚɬɢɬɢ�ɩɚɠʃɭ�ɧɚ�ɩɪɨɦɨɰɢʁɭ�ɬɨɤɨɦ�ɩɪɨɰɟɫɚ ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɟ�
ɨ�ɤɨɧɤɪɟɬɧɨʁ�ɤɭɩɨɜɢɧɢ� 

ɂɦɚʁɭʄɢ�ɭ�ɜɢɞɭ�ɞɚ�ʁɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɩɨɫɜɟʄɟɧɨ�ɩɪɜɟɧɫɬɜɟɧɨ�ʂɭɛɢɬɟʂɢɦɚ�ɦɨɞɟ��ɩɨɫɟɛɧɚ 
ɩɚɠʃɚ ʁɟ ɩɨɫɜɟʄɟɧɚ ɩɨɞɟɥɟɦɟɧɬɭ ɩɪɨɦɨɰɢʁɟ��ɦɨɞɧɢɦ�ɪɟɜɢʁɚɦɚ��ʁɟɪ�ɫɟ�ɩɪɟɬɩɨɫɬɚɜʂɚ�ɞɚ�ɩɨɫɬɨʁɢ�
ɜɟɥɢɤɨ� ɢɧɬɟɪɟɫɨɜɚʃɟ� ʂɭɛɢɬɟʂɚ� ɦɨɞɟ� ɡɚ� ɨɜɚʁ� ɩɨɞɟɥɟɦɟɧɬ�� Ʉɨɧɫɬɪɭɤɬ� Ɇɨɞɧɟ� ɪɟɜɢʁɟ� ʁɟ�
ɤɜɚɧɬɢɮɢɤɨɜɚɧ�ɤɨɪɢɲʄɟʃɟɦ�ɬɪɢ�ɬɜɪɞʃɟ�ɨ�ɜɚɠɧɨɫɬɢ�ɩɨʁɚɜʂɢɜɚʃɚ�ɨɞɟʄɟ�ɧɚ�ɦɨɞɧɢɦ�ɪɟɜɢʁɚɦɚ��
ɧɚ�ɞɨɦɚʄɢɦ�ɪɟɜɢʁɚɦɚ��ɧɚ�ɦɟɻɭɧɚɪɨɞɧɢɦ�ɪɟɜɢʁɚɦɚ�ɢ ɧɚ�ɦɨɞɧɢɦ�Ɍȼ�ɤɚɧɚɥɢɦɚ��Ɉɩɟɬ�ɫɟ�ɩɨɤɚɡɚɥɨ 
ɞɚ�ɫɭ�ɞɜɚ�ɦɨɞɧɚ�ɫɬɢɥɚ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧɢ�ɩɪɟɞɢɤɬɨɪɢ��ɩɨɫɥɨɜɧɢ�ɢ�ɯɢɩ-ɯɨɩ�ɫɬɢɥ��Ʉɚɨ�ɢ�ɭ�
ɩɪɟɬɯɨɞɧɢɦ�ɦɨɞɟɥɢɦɚ�� ɨɛɚ� ɤɨɟɮɢɰɢʁɟɧɬɚ� ɫɭ� ɫɥɚɛɚ�� ɩɨɡɢɬɢɜɧɚ� ɢ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɚ��Ɉɜɚʁ�
ɪɟɡɭɥɬɚɬ�ɭɤɚɡɭʁɟ�ɧɚ�ɬɨ�ɞɚ�ʄɟ�ɢɫɩɢɬɚɧɢɤ��ɭɤɨɥɢɤɨ�ʁɟ�ʂɭɛɢɬɟʂ�ɩɨɫɥɨɜɧɨɝ��ɨɞɧɨɫɧɨ�ɯɢɩ-ɯɨɩ�ɫɬɢɥɚ��
ɩɪɢɥɢɤɨɦ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɬɪɟɧɞɨɜɟ�ɩɪɢɤɚɡɚɧɟ�ɧɚ�ɪɟɜɢʁɚɦɚ� 

ɉɨɤɚɡɚɥɨ�ɫɟ�ɞɚ�ɫɭ�ɞɜɚ�ɫɬɢɥɚ�ɭɬɢɰɚɥɚ�ɧɚ�ɡɧɚɱɚʁ�ɡɟɦʂɟ�ɩɨɪɟɤɥɚ��ɫɜɚɤɨɞɧɟɜɧɢ�ɢ�ɩɨɫɥɨɜɧɢ�
ɫɬɢɥ��ɉɪɨɦɟɧʂɢɜɚ�ɫɬɪɚɧɚ�ɞɨɦɚʄɚ�ɦɨɞɧɚ�ɦɚɪɤɚ�ɚ�ɨɞɟʄɢ�ʁɟ�ɞɨɛɢʁɟɧɚ�ɢɡ�ɩɢɬɚʃɚ�ÄɊɚɞɢʁɟ�ɛɢɯ�ɤɭɩɢɨ�
ɦɨɞɧɭ�ɨɞɟʄɭ�ɚɤɨ�ʁɟ�ɟɬɢɤɟɬɚ...³��ɚ�ɤɨɞɢɪɚɧɨ�ʁɟ��1 - Ⱦɨɦɚʄɚ����- ɇɢʁɟ�ɛɢɬɧɨ��ɢ���- ɋɬɪɚɧɚ��Ʉɚɨ�ɢ�ɭ�
ɩɪɟɬɯɨɞɧɢɦ� ɦɨɞɟɥɢɦɚ�� ɨɛɚ� ɤɨɟɮɢɰɢʁɟɧɬɚ� ɫɭ� ɫɥɚɛɚ�� ɩɨɡɢɬɢɜɧɚ� ɢ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɚ��
ȴɭɛɢɬɟʂɢ�ɩɨɫɥɨɜɧɨɝ�ɢ�ɫɜɚɤɨɞɧɟɜɧɨɝ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɩɪɟɮɟɪɢɪɚʁɭ�ɦɨɞɧɭ�ɨɞɟʄɭ�ɫɬɪɚɧɢɯ�ɦɚɪɤɢ� 

Ʉɚɞɚ� ʁɟ� ɪɟɱ� ɨ� ɜɚɠɧɨɫɬɢ� ɤɭɩɨɜɢɧɟ� ɦɨɞɧɟ� ɨɞɟʄɟ� ɩɨɡɧɚɬɢɯ� ɛɪɟɧɞɨɜɚ� ɡɚ� ɩɨɛɨʂɲɚʃɟ�
ɢɦɢʇɚ��ɩɨɤɚɡɚɥɨ�ɫɟ�ɞɚ�ɞɜɚ�ɫɬɢɥɚ�ɢɦɚʁɭ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ��ɩɨɫɥɨɜɧɢ�ɢ�ɪɟɬɪɨ�ɫɬɢɥ��
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Ɂɚɧɢɦʂɢɜɨ ʁɟ� ɞɚ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɩɨɫɥɨɜɧɨɝ� ɫɬɢɥɚ� ɢɦɚ� ɩɨɡɢɬɢɜɚɧ� ɭɬɢɰɚʁ� ������) ɞɨɤ�
ɩɪɟɮɟɪɟɧɰɢʁɚ�ɪɟɬɪɨ�ɫɬɢɥɚ�ɢɦɚ�ɧɟɝɚɬɢɜɚɧ�ɭɬɢɰɚʁ��-��������Ɂɛɨɝ�ɬɨɝɚ��ʂɭɛɢɬɟʂɢ�ɩɨɫɥɨɜɧɨɝ�ɫɬɢɥɚ�
ɫɦɚɬɪɚʁɭ� ɞɚ� ɤɭɩɨɜɢɧɚ� ɦɨɞɧɟ� ɨɞɟʄɟ� ɩɨɡɧɚɬɨɝ� ɛɪɟɧɞɚ� ɞɨɜɨɞɢ� ɞɨ� ɩɨɡɢɬɢɜɧɨɝ� ɢɦɢʇɚ�� ɞɨɤ�
ʂɭɛɢɬɟʂɢ�ɪɟɬɪɨ ɫɬɢɥɚ�ɧɟ�ɞɟɥɟ�ɨɜɨ�ɦɢɲʂɟʃɟ� 

Ɍɚɤɨɻɟ��ɞɨɛɢʁɟɧɢ�ɪɟɡɭɥɬɚɬɢ�ɩɨɤɚɡɭʁɭ�ɞɚ� ɫɭ�ʂɭɛɢɬɟʂɢ�ɪɨɤɟɧɪɨɥɚ�ɢ�ɩɨɫɥɨɜɧɨɝ�ɫɬɢɥɚ�
ɩɪɨɦɟɧɢɥɢ�ɧɚɜɢɤɟ�ɤɭɩɨɜɢɧɟ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�COVID-19. ɉɢɬɚʃɟ�ʁɟ�ɢɦɚɥɨ�ɡɚ�ɰɢʂ�ɞɚ�ɜɢɞɢ�ɤɚɤɨ�
ɫɟ�ɩɪɨɦɟɧɢɥɨ�ɩɨɧɚɲɚʃɟ�ɭ�ɤɭɩɨɜɢɧɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ�ɢ�ɛɢɥɨ�ʁɟ�ɤɨɞɢɪɚɧɨ�ɧɚ�ɫɥɟɞɟʄɢ�ɧɚɱɢɧ����
- ʁɨɲ�ɭɜɟɤ�ɤɭɩɭʁɟɦ�ɦɨɞɧɟ�ɩɪɨɢɡɜɨɞɟ�ɫɚɦɨ�ɭ�ɩɪɨɞɚɜɧɢɰɚɦɚ����- ʁɨɲ�ɭɜɟɤ�ɤɭɩɭʁɟɦ�ɦɨɞɧɟ�ɚɪɬɢɤɥɟ�
ɢ�ɨɧɥɚʁɧ�ɢ�ɭ�ɩɪɨɞɚɜɧɢɰɢ����- ɨɞ�ɫɤɨɪɨ�ɤɭɩɭʁɟɦ�ɦɨɞɧɟ�ɚɪɬɢɤɥɟ�ɩɪɟɤɨ�ɢɧɬɟɪɧɟɬɚ��ɢ���- ɨɞ�ɫɤɨɪɨ�
ɤɭɩɭʁɟɦ�ɦɨɞɧɟ�ɚɪɬɢɤɥɟ�ɫɚɦɨ�ɩɪɟɤɨ�ɢɧɬɟɪɧɟɬɚ��Ʉɚɨ�ɢ�ɭ�ɩɪɟɬɯɨɞɧɢɦ�ɦɨɞɟɥɢɦɚ��ɨɛɚ�ɤɨɟɮɢɰɢʁɟɧɬɚ�
ɫɭ� ɫɥɚɛɚ�� ɩɨɡɢɬɢɜɧɚ� ɢ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɚ�� Ⱦɨɛɢʁɟɧɢ� ɤɨɟɮɢɰɢʁɟɧɬɢ� ɭɤɚɡɭʁɭ� ɧɚ� ɬɨ� ɞɚ� ɫɭ�
ʂɭɛɢɬɟʂɢ�ɨɜɚ�ɞɜɚ�ɫɬɢɥɚ�ɩɪɨɦɟɧɢɥɢ�ɧɚɜɢɤɟ�ɤɭɩɨɜɢɧɟ�ɢ�ɨɤɪɟɧɭɥɢ�ɫɟ�ɨɧɥɚʁɧ�ɤɭɩɨɜɢɧɢ� ɒɬɨ�ɫɟ�
ɬɢɱɟ�ɩɪɨɦɟɧɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɤɨɧɡɭɦɢɪɚʃɚ�ɤɨɞ�ɢɫɩɢɬɚɧɢɤɚ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��ɩɨɤɚɡɚɥɨ�ɫɟ�ɞɚ�ɫɚɦɨ�
ɩɪɟɮɟɪɟɧɰɢʁɚ�ɯɢɩ-ɯɨɩ�ɫɬɢɥɚ�ɢɦɚ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ��ɩɨɡɢɬɢɜɚɧ�ɢ�ɫɥɚɛ�ɭɬɢɰɚʁ��ȴɭɛɢɬɟʂɢ�
ɯɢɩ-ɯɨɩ�ɫɬɢɥɚ�ɱɟɲʄɟ�ɤɭɩɭʁɭ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ� 

ɍ� ɤɨɧɚɱɧɨɦ� ɦɨɞɟɥɭ�� ɦɨɞɟɥ� ɭɱɟɫɬɚɥɨɫɬɢ� ɦɟɫɟɱɧɟ� ɤɭɩɨɜɢɧɟ� ɦɨɞɧɢɯ� ɚɪɬɢɤɚɥɚ�
ɢɞɟɧɬɢɮɢɤɨɜɚɧɨ� ʁɟ� ɲɟɫɬ� ɩɪɟɞɢɤɬɨɪɚ�� ʁɟɞɚɧ� ɦɨɞɧɢ� ɫɬɢɥ� �ɯɢɩ-ɯɨɩ�� ɨɞɪɟɻɟɧɢ� ɩɨɞɟɥɟɦɟɧɬɢ 
ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ɫɬɪɚɧɚ�ɞɨɦɚʄɚ�ɟɬɢɤɟɬɚ��ɦɨɞɧɟ�ɪɟɜɢʁɟ�ɢ�ɩɨɡɢɬɢɜɚɧ�ɢɦɢʇ��ɢ�ɨɛɟ�ɢɡʁɚɜɟ�
ɭ�ɜɟɡɢ�ɫɚ�COVID-19 ɜɢɪɭɫɨɦ��ɋɜɢ�ɩɪɟɞɢɤɬɨɪɢ�ɨɫɢɦ�ɯɢɩ-ɯɨɩɚ�ɢɦɚʁɭ�ɩɨɡɢɬɢɜɚɧ�ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ��Ɉɧɢ�ɤɨʁɢ�ɫɭ�ɫɟ�ɨɤɪɟɧɭɥɢ�ɨɧɥɚʁɧ�ɤɭɩɨɜɢɧɢ��ɜɟɪɭʁɭ�ɭ�ɩɨɞɢɡɚʃɟ�ɢɦɢʇɚ�ɨ�ɫɟɛɢ�
ɤɪɨɡ�ɦɨɞɧɟ�ɚɪɬɢɤɥɟ��ɩɪɚɬɟ�ɦɨɞɧɟ�ɞɨɝɚɻɚʁɟ��ɩɪɟɮɟɪɢɪɚʁɭ�ɫɬɪɚɧɟ�ɛɪɟɧɞɨɜɟ�ɢ�ɨɧɢ�ɫɭ�ɤɨʁɢ�ʄɟ�ɢɦɚɬɢ�
ɜɟʄɭ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɢɯ�ɚɪɬɢɤɚɥɚ� Ɉɧɨ�ɲɬɨ�ɫɟ� ɬɚɤɨɻɟ�ɦɨɠɟ� ɡɚɤʂɭɱɢɬɢ�ɢɡ�Ɍɚɛɟɥɟ�
ʁɟɫɬɟ�ɞɚ�ɫɭ�ɩɨɫɦɚɬɪɚɧɢ�R2 ɩɪɢɥɢɱɧɨ�ɧɢɫɤɢ��ɇɚ�ɧɟɤɢ�ɧɚɱɢɧ�ɨɜɚɤɜɢ�ɪɟɡɭɥɬɚɬɢ�ɫɭ�ɭ�ɫɤɥɚɞɭ�ɫɚ�
ɩɪɟɬɯɨɞɧɢɦ�ɢɫɬɪɚɠɢɜɚʃɢɦɚ��ɇɚ� ɩɪɢɦɟɪ��ɑɨ� ɢ�ȼɨɪɤɦɚɧ� ������� ɫɭ� ɞɨɛɢɥɢ�ɧɢɡɚɤ�R2 ɤɚɞɚ� ɫɭ�
ɦɨɞɟɥɢɪɚɥɢ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɩɪɢɥɢɤɨɦ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɢɯ�ɚɪɬɢɤɚɥɚ� 

ɉɨɫɦɚɬɪɚʁɭʄɢ� ɪɟɡɭɥɬɚɬɟ�� ɦɨɠɟ� ɫɟ� ɜɢɞɟɬɢ� ɞɚ� ɫɚɦɨ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɯɢɩ-ɯɨɩ� ɫɬɢɥɚ� ɢɦɚ�
ɞɢɪɟɤɬɚɧ�ɭɬɢɰɚʁ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ��Ɉɧɨ�ɩɨ�ɱɟɦɭ�ɫɟ�ɢɡɞɜɚʁɚ�SEM ɚɧɚɥɢɡɚ�ʁɟ�ɦɨɝɭʄɧɨɫɬ�
ɩɨɫɦɚɬɪɚʃɚ� ɢɧɞɢɪɟɤɬɧɢɯ� ɟɮɟɤɚɬɚ�� ɋɬɨɝɚ�� ɭ�Tɚɛɟɥɢ� �� ɫɭ� ɩɪɟɞɫɬɚɜʂɟɧɢ� ɢɧɞɢɪɟɤɬɧɢ� ɟɮɟɤɬɢ�
ɩɪɟɮɟɪɟɧɰɢʁɟ� ɪɚɡɥɢɱɢɬɢɯ� ɦɨɞɧɢɯ� ɫɬɢɥɨɜɚ� ɧɚ� ɭɱɟɫɬɚɥɨɫɬ� ɩɨɬɪɨɲʃɟ�� ȳɟɞɢɧɢ� ɫɬɢɥ� ɱɢʁɚ�
ɩɪɟɮɟɪɟɧɰɢʁɚ� ɧɟɦɚ� ɭɬɢɰɚʁɚ� ɧɚ� ɭɱɟɫɬɚɥɨɫɬ� ɤɭɩɨɜɢɧɟ� ʁɟ� ɫɩɨɪɬɫɤɢ� ɫɬɢɥ�� ɉɪɟɮɟɪɟɧɰɢʁɚ 
ɫɜɚɤɨɞɧɟɜɧɨɝ�� ɩɨɫɥɨɜɧɨɝ� ɢ� ɪɨɤɟɧɪɨɥ� ɫɬɢɥɚ� ɢɧɞɢɪɟɤɬɧɨ� ɩɨɜɟʄɚɜɚ� ɭɱɟɫɬɚɥɨɫɬ� ɤɭɩɨɜɢɧɟ�� ɋɚ�
ɞɪɭɝɟ� ɫɬɪɚɧɟ�� ɩɪɟɮɟɪɟɧɰɢʁɚ ɪɟɬɪɨ� ɫɬɢɥɚ� ʁɟ� ɫɦɚʃɭʁɟ�� ɍɨɱɟɧɢ� ɤɨɟɮɢɰɢʁɟɧɬɢ� ɫɭ� ɧɢɫɤɢ� ɢ�
ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɢ�ɧɚ�ɧɢɜɨɭ�p<0,05. 

Ɍɚɛɟɥɚ����ɋɬɚɧɞɚɪɞɢɡɨɜɚɧɢ�ɢ�ɧɟɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢ�ɟɮɟɤɬɢ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɩɨɫɦɚɬɪɚɧɢɯ�
ɦɨɞɧɢɯ�ɫɬɢɥɨɜɚ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɩɨɬɪɨɲʃɟ  

 ɋɜɚɤɨɞɧɟɜɧɢ�
ɫɬɢɥ Ɋɟɬɪɨ�ɫɬɢɥ ɉɨɫɥɨɜɧɢ�

ɫɬɢɥ Ɋɨɤɟɧɪɨɥ�ɫɬɢɥ ɋɩɨɪɬɫɤɢ�ɫɬɢɥ 

Std 0,011* -0,013* 0,041* 0,012* 0,000* 

UnStd 0,021* -0,016* 0,049* 0,015* 0,000* 

6.2.5. Ⱥɧɚɥɢɡɚ�ɤɨɧɰɟɩɬɭɚɥɧɨɝ ɦɨɞɟɥɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
Ʉɚɨ� ɲɬɨ� ʁɟ� ɜɟʄ� ɢɫɬɚɤɧɭɬɨ� ɬɨɤɨɦ� ɚɧɚɥɢɡɟ� ɡɚɤʂɭɱɚɤɚ� ɩɪɟɬɯɨɞɧɨɝ ɢɫɬɪɚɠɢɜɚʃɚ, 

ɦɚɪɤɟɬɢɧɲɤɟ� ɚɤɬɢɜɧɨɫɬɢ� ɢ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɦɨɝɭ� ɫɟ� ɩɨɞɟɥɢɬɢ� ɧɚ� ɝɟɧɟɪɚɥɢɡɨɜɚɧɟ� ɢ�
ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ��Ɂɚɜɪɲɧɢɤ, Ɇɭɦɟɥ���������Ƚɟɧɟɪɚɥɢɡɨɜɚɧɟ�ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɫɭ�ɨɧɟ�
ɤɨʁɟ�ɫɭ�ɭɫɦɟɪɟɧɟ�ɧɚ�ɜɟʄɢ�ɞɟɨ�ɩɨɩɭɥɚɰɢʁɟ��ɦɟɻɭɬɢɦ��ɨɧɟ�ɛɢ�ɦɨɝɥɟ�ɞɚ�ɢɡɚɡɨɜɭ�ɦɚʃɟ�ɩɪɢɜɥɚɱɧɨɫɬɢ�
ɢ� ɦɨɠɞɚ� ɧɟʄɟ� ɛɢɬɢ� ɞɨɜɨʂɧɨ� ɟɮɢɤɚɫɧɟ�� ɇɚɢɦɟ�� ɧɟɤɢ� ɩɨɬɪɨɲɚɱɢ� ɦɨɠɞɚ� ɧɟʄɟ� ɛɢɬɢ�
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ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɡɚ� ɩɪɟɧɟɫɟɧɭ� ɩɨɪɭɤɭ�� ɲɬɚɜɢɲɟ� ɦɨɝɭ� ɛɢɬɢ� ɨɞɛɢʁɟɧɢ� ʃɨɦɟ ɢɥɢ� ɦɨɝɭ� ɛɢɬɢ�
ɧɟɡɚɞɨɜɨʂɧɢ� ɩɪɢɦɚʃɟɦ� ɝɟɧɟɪɚɥɢɡɨɜɚɧɟ� ɩɨɪɭɤɟ�� Ɇɟɻɭɬɢɦ�� Ƚɪɟɛɨɫ� ɢ� Ɉɬɨ� ������� ɧɚɜɨɞɟ� ɞɚ�
ɦɥɚɻɢ�ɩɨɬɪɨɲɚɱɢ�ɢɦɚʁɭ�ɩɨɡɢɬɢɜɚɧ�ɫɬɚɜ�ɩɪɟɦɚ�ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɨʁ�ɦɚɪɤɟɬɢɧɲɤɨʁ�ɤɨɦɭɧɢɤɚɰɢʁɢ�
ɫɜɟɬɫɤɢɯ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ� ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ�ɩɨɪɭɤɟ�ɫɭ�ɫɤɪɨʁɟɧɟ�ɬɚɤɨ�ɞɚ�ɰɢʂɚʁɭ�
ɧɚ� ɨɞɪɟɻɟɧɢ� ɫɟɝɦɟɧɬ� ɩɨɬɪɨɲɚɱɚ�� ɋɬɨɝɚ� ʁɟ� ɧɚ� ɦɚɪɤɟɬɢɧɲɤɢɦ� ɫɬɪɭɱʃɚɰɢɦɚ� ɞɚ� ɨɞɚɛɟɪɭ� ɤɨʁɢ�
ɩɪɢɫɬɭɩ�ʄɟ�ɩɪɟɞɭɡɟɬɢ��Ⱥɤɨ�ɫɟ�ɭɡɦɟ�ɭ�ɨɛɡɢɪ�ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢ�ɩɪɢɫɬɭɩ��ɦɨɠɟ�ɫɟ�ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�
ɞɚɜɧɨ� ɩɪɢɡɧɚɬɚ� ɮɭɧɤɰɢʁɚ� ɦɨɞɧɨɝ� ɫɬɢɥɚ� ɤɚɨ� ɫɪɟɞɫɬɜɚ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɢɡɦɟɻɭ� ɞɢɡɚʁɧɟɪɚ� ɢ�
ɩɨɬɪɨɲɚɱɚ��Ɍɚɤɚɜ�ɩɪɢɫɬɭɩ�ɫɟ��ɤɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɪɟɱɟɧɨ�ɭ�ɪɚɞɭ��ɩɪɢɦɟʃɭʁɟ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�
(Keuschnigg, Vimmer�� ������� Ɉɛɪɚɡɥɨɠɟʃɟ� ʁɟ� ɞɚ� ɦɨɞɧɢ� ɫɬɢɥ� ɡɚ� ɤɨʁɢ� ɫɟ� ɤɨɦɩɚɧɢʁɚ�ɛɪɟɧɞ�
ɫɩɟɰɢʁɚɥɢɡɭʁɟ�ɦɨɠɟ�ɞɚ�ɭɤɚɠɟ�ɧɚ�ɬɨ�ɤɨʁɟ�ɩɨɬɪɨɲɚɱɟ�ʄɟ�ɜɟɪɨɜɚɬɧɨ�ɩɪɢɜɭʄɢ��Ɉɜɨ�ɛɢ�ɦɨɝɥɨ�ɛɢɬɢ�
ɨɞ�ɜɟɥɢɤɟ�ɤɨɪɢɫɬɢ�ɬɨɤɨɦ ɢ�ɧɚɤɨɧ ɟɪɟ�COVID-19��ɩɨɫɟɛɧɨ�ɭ�ɫɟɝɦɟɧɬɭ�ɛɪɡɟ�ɦɨɞɟ��Gilliland, 2021). 

ȼɟʄ�ʁɟ�ɢɫɬɢɰɚɧɨ�ɞɚ ɫɭ��ɭɧɭɬɚɪ�ɮɢɥɦɫɤɟ�ɢɧɞɭɫɬɪɢʁɟ��Ⱦɟɫɚɢ�ɢ�Ȼɚɫɭɪɨɢ��������ɨɬɤɪɢɥɢ�ɞɚ�
ɲɬɨ�ʁɟ�ɜɢɲɟ�ɩɨɡɧɚɬ�ɢ ɩɪɟɮɟɪɢɪɚɧ�ɠɚɧɪ��ɨɫɥɚʃɚʃɟ�ɞɪɭɝɢɯ�ɮɚɤɬɨɪɚ�ɧɚ�ɨɞɥɭɤɭ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ�
ʄɟ�ɛɢɬɢ�ɞɪɚɦɚɬɢɱɧɨ�ɫɦɚʃɟɧɨ��Ɉɜɨ�ɫɟ�ɥɚɤɨ�ɦɨɠɟ�ɩɪɟɜɟɫɬɢ�ɧɚ�ɦɨɞɧɭ�ɢɧɞɭɫɬɪɢʁɭ��Ɋɟɡɭɥɬɚɬɢ�ɨɜɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ�ɭɩɪɚɜɨ�ɢɥɭɫɬɪɭʁɭ�ɞɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɪɚɡɥɢɱɢɬɢɯ�ɦɨɞɧɢɯ�ɫɬɢɥɨɜɚ�ɭɬɢɱɟ�ɧɚ�ɡɧɚɱɚʁ�
ɩɨʁɟɞɢɧɢɯ�ɟɥɟɦɟɧɚɬɚ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ�ȼɈɆ-ɚ��ɇɚɢɦɟ��ɦɚɪɤɟɬɢɧɲɤɟ�ɚɤɬɢɜɧɨɫɬɢ�ɢ�
ɨɩɬɢɦɚɥɧɢ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫ� ɦɨɝɭ� ɫɟ� ɨɞɪɟɞɢɬɢ� ɭ� ɨɞɧɨɫɭ� ɧɚ� ɫɩɟɰɢɮɢɱɧɨ� ɰɢʂɧɨ� ɬɪɠɢɲɬɟ��
ɫɟɝɦɟɧɬɢɪɚɧɢ�ɤɪɨɡ� ɫɬɟɩɟɧ�ɩɪɟɮɟɪɟɧɰɢʁɟ� ɡɚ� ɨɞɪɟɻɟɧɢ�ɦɨɞɧɢ� ɫɬɢɥ��ɂɡ� ɨɜɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ�� ɧɚ�
ɩɪɢɦɟɪ�� ɦɨɠɟ� ɫɟ� ɜɢɞɟɬɢ� ɞɚ� ʂɭɛɢɬɟʂɢ� ɩɨɫɥɨɜɧɨɝ� ɫɬɢɥɚ� ɨɛɪɚʄɚʁɭ� ɩɚɠʃɭ� ɧɚ� ȼɈɆ ɢ� ɩɟɬ�
ɪɚɡɥɢɱɢɬɢɯ� ɩɨɞɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ɋɬɨɝɚ�� ɤɨɦɩɚɧɢʁɚ� ɤɨʁɚ� ɩɪɨɢɡɜɨɞɢ� ɨɞɟʄɭ� ɭ�
ɩɨɫɥɨɜɧɨɦ�ɫɬɢɥɭ�ɬɪɟɛɚ�ɞɚ�ɫɟ�ɮɨɤɭɫɢɪɚ�ɧɚ�ɚɤɬɢɜɧɭ�ɢ�ɞɟɬɚʂɧɭ�ɤɨɦɭɧɢɤɚɰɢʁɭ�ɤɨʁɚ�ʁɟ�ɩɨɜɟɡɚɧɚ�ɫɚ�
ʃɢɦɚ� 

ȼɚɠɧɚ�ɦɟɧɚʇɟɪɫɤɚ ɢɦɩɥɢɤɚɰɢʁɚ�ʁɟ�ɢ�ɬɨ�ɞɚ�ɦɨɞɧɢ�ɫɬɢɥ�ɧɢʁɟ�ɞɨɜɨʂɚɧ�ɞɚ�ɫɟ�ɩɪɟɞɜɢɞɢ�
ɡɧɚɱɚʁ� ɩɨʁɟɞɢɧɢɯ� ɦɨɞɧɢɯ� ɚɫɩɟɤɚɬɚ� ɡɚ� ɩɨɬɟɧɰɢʁɚɥɧɨɝ� ɩɨɬɪɨɲɚɱɚ� ɢ� ɭɱɟɫɬɚɥɨɫɬ� ɩɨɬɪɨɲʃɟ��
Ƚɥɟɞɚʁɭʄɢ� ɩɚɪɚɥɟɥɭ� ɫɚ� ɮɢɥɦɫɤɨɦ� ɢɧɞɭɫɬɪɢʁɨɦ�� Ƚɭɧɬɟɪ� ������� ɧɚɜɨɞɢ� ɞɚ� ɠɚɧɪ� ɮɢɥɦɚ� ɢ�
ɠɚɧɪɨɜɫɤɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɦɨɝɭ�ɢɦɚɬɢ�ɜɟɨɦɚ�ɜɚɠɧɭ�ɭɥɨɝɭ�ɭ�ɨɞɥɭɰɢ��ɚɥɢ�ɧɟ�ɮɭɧɤɰɢɨɧɢɲɭ�ɫɚɦɢ��
Ⱦɨɛɢʁɟɧɢ�ɪɟɡɭɥɬɚɬɢ�ɫɟ�ɦɨɝɭ�ɬɭɦɚɱɢɬɢ ɬɚɤɨ�ɞɚ�ʁɟɞɧɨɦ�ɨɛɨɠɚɜɚɨɰɭ�ɦɨɞɟ ɦɨɞɧɢ�ɫɬɢɥ�ɧɢʁɟ�ʁɟɞɢɧɢ�
ɮɚɤɬɨɪ�ɤɨʁɢ�ɨɞɪɟɻɭʁɟ�ʃɟɝɨɜɭ�ɨɞɥɭɤɭ�ɞɚ�ɤɭɩɢ�ɨɞɪɟɻɟɧɭ�ɨɞɟʄɭ�ɢɥɢ�ɭɡɦɟ�ɭ�ɨɛɡɢɪ�ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�
ʃɨʁ� 

ɋ� ɨɛɡɢɪɨɦ� ɧɚ� ɬɨ� ɞɚ� ɫɭ, ɭɡɪɨɤɜɚɧɨ� ɩɚɧɞɟɦɢʁɨɦ�� ɩɨɬɪɨɲɚɱɢ� ɩɨɫɬɚɥɢ� ɟɦɨɬɢɜɧɢʁɢ��
ɨɫɟɬʂɢɜɢʁɢ�ɢ�ɠɟʂɧɢʁɢ� ɞɢɪɟɤɬɧɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ�� ɦɨɠɟ� ɫɟ� ɩɪɟɬɩɨɫɬɚɜɢɬɢ� ɞɚ� ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɚ�
ɤɨɦɭɧɢɤɚɰɢɨɧɚ� ɫɬɪɚɬɟɝɢʁɚ� ɢ� ɩɪɟɰɢɡɚɧ� ɨɞɚɛɢɪ� ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ�� ɭ� ɫɤɥɚɞɭ� ɫɚ�
ɪɚɡɥɢɱɢɬɢɦ� ɚɮɢɧɢɬɟɬɢɦɚ� ɩɪɟɦɚ� ɦɨɞɧɢɦ� ɫɬɢɥɨɜɢɦɚ�� ɦɨɝɭ� ɞɨɜɟɫɬɢ� ɞɨ� ɱɜɪɲʄɟɝ� ɩɨɜɟɡɢɜɚʃɚ�
ɢɡɦɟɻɭ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɦɨɞɧɢɯ�ɛɪɟɧɞɨɜɚ��ɩɨɫɟɛɧɨ�ɚɤɨ�ɫɟ�ɝɨɜɨɪɢ�ɨ�ʂɭɛɢɬɟʂɢɦɚ�ɦɨɞɟ�� 

ɉɪɢɫɭɫɬɜɨ�ɟɦɩɚɬɢʁɟ�ɢ�ɪɚɡɭɦɟɜɚʃɚ�ɩɨɧɚɲɚʃɚ�ɰɢʂɧɟ�ɝɪɭɩɟ�ɩɨɬɪɨɲɚɱɚ�ɬɨɤɨɦ�ɢ�ɧɚɤɨɧ�
ɩɚɧɞɟɦɢʁɟ�ɜɢɪɭɫɨɦ�COVID-19, ɚ�ɧɚ�ɨɫɧɨɜɭ�ʃɢɯɨɜɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɡɚ�ɨɞɪɟɻɢɜɚʃɟ�ɫɩɟɰɢɮɢɱɧɨɝ�
ɦɨɞɧɨɝ� ɫɬɢɥɚ�� ɦɨɠɟ� ɞɨɜɟɫɬɢ� ɞɨ� ɩɨɛɨʂɲɚʃɚ� ɩɨɫɥɨɜɚʃɚ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ. Ɋɚɡɭɦɟɜɚʃɟ�
ɧɚɜɟɞɟɧɨɝ�ɢ�ɩɪɢɥɚɝɨɻɚɜɚʃɟ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ��ɨɫɥɚʃɚʃɟ�ɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɡɚ�ɨɞɪɟɻɟɧɟ�
ɦɨɞɧɟ�ɫɬɢɥɨɜɟ�ɦɨɠɟ�ɛɢɬɢ�ɜɟɨɦɚ�ɜɚɠɧɨ�ɡɚ�ɦɟɧɚʇɟɪɟ�ɢ�ɦɨɞɧɟ�ɤɨɦɩɚɧɢʁɟ�ɭɨɩɲɬɟ��ɚ�ɫɜɟ�ɬɨ�ɭ�ɰɢʂɭ�
ɩɨɛɨʂɲɚʃɚ�ʃɢɯɨɜɨɝ�ɢɦɢʇɚ��ɪɟɩɭɬɚɰɢʁɟ ɢ�ɤɨɧɚɱɧɨ, ɩɪɨɞɚʁɟ�ɬɨɤɨɦ�ɢ�ɧɚɤɨɧ�ɤɨɜɢɞ�ɟɪɟ� 

Ɇɨɝɭ�ɫɟ�ɞɟɮɢɧɢɫɚɬɢ�ɢ�ɛɭɞɭʄɢ�ɩɪɚɜɰɢ ɢɫɬɪɚɠɢɜɚʃɚ��ȳɟɞɚɧ�ɩɪɚɜɚɰ�ɛɢ�ɦɨɝɚɨ�ɛɢɬɢ�ɤɚ�
ɫɟɝɦɟɧɬɢɪɚʃɭ�ʂɭɛɢɬɟʂɚ�ɦɨɞɟ�ɭ�ɩɨɝɥɟɞɭ�ʃɢɯɨɜɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɭ�ɦɨɞɧɨɦ�ɫɬɢɥɭ��ɇɚɢɦɟ��ɛɢɥɨ�
ɛɢ�ɧɚʁɡɚɧɢɦʂɢɜɢʁɟ�ɜɢɞɟɬɢ�ɞɚ�ɥɢ�ɫɟ�ɢ�ɤɚɤɨ�ɪɚɡɥɢɤɭʁɭ�ʃɢɯɨɜɟ�ɤɭɩɨɜɧɟ�ɧɚɜɢɤɟ��ɋɟɝɦɟɧɬɚɰɢʁɚ�ɛɢ�
ɫɟ� ɦɨɝɥɚ� ɢɡɜɪɲɢɬɢ� ɤɨɪɢɲʄɟʃɟɦ� ɚɥɝɨɪɢɬɚɦɚ� ɤɥɚɫɬɟɪɨɜɚʃɚ� �Kamenidou et al.�� ������ ɢɥɢ�
ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ �Ⱦɨɥɧɢɱɚɪ et al.�� ������� Ⱦɪɭɝɢ� ɩɪɚɜɚɰ� ɢɫɬɪɚɠɢɜɚʃɚ ɦɨɝɚɨ� ɛɢ� ɛɢɬɢ�
ɭɤʂɭɱɢɜɚʃɟ�ɞɪɭɝɢɯ�ɟɥɟɦɟɧɚɬɚ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ, ɤɚɨ�ɲɬɨ�ɫɭ�ɰɟɧɚ�ɢ�ɭɤʂɭɱɢɜɚʃɟ�ɧɟɤɢɯ�
ɞɪɭɝɢɯ� ɩɨɞɟɥɟɦɟɧɚɬɚ� ɩɪɨɢɡɜɨɞɚ�� ɩɪɨɦɨɰɢʁɟ� ɢ� ɩɥɚɫɦɚɧɚ� ɢ� ɞɢɫɬɪɢɛɭɰɢʁɟ�� Ɍɚɤɨɻɟ�� ɛɢɥɨ� ɛɢ�
ɤɨɪɢɫɧɨ�ɚɧɚɥɢɡɢɪɚɬɢ�ɭɬɢɰɚʁ�ɦɨɞɧɢɯ�ɫɬɢɥɫɤɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɧɚ�ɨɧɟ�ɤɨʁɢ�ɫɟ ɧɟ�ɞɟɤɥɚɪɢɲɭ�ɤɚɨ�
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ʂɭɛɢɬɟʂɢ�ɦɨɞɟ� 

6.3. ɍɩɨɪɟɞɧɚ�ɚɧɚɥɢɡɚ�ɦɨɞɟɥɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ 

ɇɚɢɦɟ�� ɭɤɨɥɢɤɨ� ɛɢ ɬɪɟɛɚɥɨ� ɫɚɠɟɬɢ ɞɨɛɢʁɟɧɟ� ɡɚɤʂɭɱɤɟ� ɨ� ɤɨɧɰɟɩɬɭɚɥɧɨɦ� ɦɨɞɟɥɭ� ɭ�
ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ, ɦɨɠɟ ɫɟ� ɨɫɜɪɧɭɬɢ� ɧɚ� ɱɢʃɟɧɢɰɭ� ɞɚ� ɫɟ� ɧɚ� ɨɫɧɨɜɭ� ɞɨɛɢʁɟɧɢɯ ɋȿɆ 
ɪɟɡɭɥɬɚɬɚ� ɦɨɠɟ� ɧɚɩɪɚɜɢɬɢ� ɤɨɧɰɟɩɬɭɚɥɧɢ� ɦɨɞɟɥ� ɡɚɫɧɨɜɚɧ� ɧɚ� ɩɪɟɮɟɪɟɧɰɢʁɢ� ɪɚɡɥɢɱɢɬɢɯ�
ɠɚɧɪɨɜɚ�ɢ�ɡɧɚɱɚʁɭ ɩɨʁɟɞɢɧɢɯ ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��Ɍɚɤɨɻɟ��ʁɚɫɧɨ�ʁɟ�ɞɚ�ɩɨɫɬɨʁɟ 
ɜɢɲɟɫɬɪɭɤɨ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɟ� ɪɟɥɚɰɢʁɟ� ɢɡɦɟɻɭ� ɩɨɫɦɚɬɪɚɧɢɯ� ɟɥɟɦɟɧɚɬɚ�� ɲɬɨ� ɦɨɞɟɥ�
ɩɨɬɜɪɻɭʁɟ���ɉɨɬɨɦ��ɤɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɢ�ɧɚɝɥɚɲɟɧɨ��ɜɚɠɧɚ�ɦɟɧɚʇɟɪɫɤɚ�ɢɦɩɥɢɤɚɰɢʁɚ�ʁɟ�ɢ�ɬɨ�ɞɚ�ɠɚɧɪ�
ɮɢɥɦɚ� ɧɢʁɟ� ɞɨɜɨʂɚɧ� ɞɚ� ɫɟ� ɩɪɟɞɜɢɞɢ� ɡɧɚɱɚʁ� ɩɨʁɟɞɢɧɢɯ� ɚɫɩɟɤɚɬɚ� ɮɢɥɦɚ� ɡɚ� ɩɨɬɟɧɰɢʁɚɥɧɨɝ�
ɝɥɟɞɚɨɰɚ�ɢ�ɭɱɟɫɬɚɥɨɫɬ�ɤɨɧɡɭɦɢɪɚʃɚ��Ɍɚɤɨɻɟ��ɦɨɝɭ�ɫɟ�ɧɚɩɪɚɜɢɬɢ�ɦɚʃɟ�ɞɪɭɲɬɜɟɧɟ�ɢɦɩɥɢɤɚɰɢʁɟ�
ɨɜɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ�� Ɇɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɠɚɧɪɨɜɫɤɚ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɢɦɚ� ɭɬɢɰɚʁ� ɤɚɤɨ� ɧɚ�
ɦɟɧɚʇɟɪɟ�ɢ�ɧɚɭɱɧɢɤɟ��ɬɚɤɨ�ɢ�ɧɚ�ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ��ɉɪɟɞɥɨɠɟɧɢ�ɦɨɞɟɥ�ɛɢ�ɦɨɝɚɨ�ɩɨɦɨʄɢ�
ɩɨɬɪɨɲɚɱɢɦɚ�ɞɚ�ɫɟ�ɥɚɤɲɟ�ɮɨɤɭɫɢɪɚʁɭ�ɧɚ�ɟɥɟɦɟɧɬɟ�ɮɢɥɦɚ�ɧɚ�ɨɫɧɨɜɭ�ɠɚɧɪɚ�ɤɨʁɢ�ɩɪɟɮɟɪɢɪɚʁɭ�ɢ�
ɞɚ�ɢɦ�ɨɦɨɝɭʄɢ�ɚɞɟɤɜɚɬɚɧ�ɩɪɢɫɬɭɩ�ɮɢɥɦɫɤɨɦ�ɬɪɠɢɲɬɭ��ɇɚɢɦɟ��ɬɨ�ɛɢ�ɦɨɝɥɨ�ɭɱɢɧɢɬɢ�ɞɪɭɲɬɜɨ�
ɡɚɞɨɜɨʂɧɢʁɢɦ� ɱɢʃɟɧɢɰɨɦ� ɞɚ� ʄɟ� ɥɚɤɲɟ� ɩɪɨɧɚʄɢ� ɮɢɥɦɨɜɟ� ɤɨʁɢ� ɢɦ� ɫɟ� ɫɜɢɻɚʁɭ� ɢɥɢ� ɤɨʁɟ�
ɩɪɟɮɟɪɢɪɚʁɭ�� 

Ɍɨ�ɛɢ�ɩɨɦɨɝɥɨ�ɞɟɥɭ�ɞɪɭɲɬɜɚ��ɩɨɫɟɛɧɨ�ɨɧɢɦɚ�ɤɨʁɢ�ɱɟɫɬɨ�ɭɠɢɜɚʁɭ�ɭ�ɮɢɥɦɨɜɢɦɚ��ɞɚ�ɛɭɞɭ�
ɦɚʃɟ�ɧɟɡɚɞɨɜɨʂɧɢ�ɢɡɛɨɪɨɦ�ɮɢɥɦɨɜɚ�ɢ�ɞɚ�ɥɚɤɲɟ�ɩɪɨɧɚɻɭ�ɮɢɥɦɨɜɟ�ɤɨʁɢ�ɡɚɞɨɜɨʂɚɜɚʁɭ�ʃɢɯɨɜɟ�
ɤɪɢɬɟɪɢʁɭɦɟ� Ⱦɚɬɢ�ɦɨɞɟɥ�ʁɟ�ɢɧɤɨɪɩɨɪɢɪɚɨ�ɟɥɟɦɟɧɬɟ�ɢ�ɤɨɧɫɬɪɭɤɰɢʁɟ�ɢɡ�ɩɪɟɬɯɨɞɧɨ�ɨɫɦɢɲʂɟɧɢɯ�
ɦɨɞɟɥɚ��ɚɥɢ�ɭ�ɢɫɬɨ�ɜɪɟɦɟ� ʁɟ�ɢ�ɢɦɩɥɟɦɟɧɬɢɪɚɨ�ɧɨɜɟ�ɟɥɟɦɟɧɬɟ�ɤɨʁɢ�ɪɚɧɢʁɟ�ɧɢɫɭ�ɩɪɢɦɟʄɟɧɢ�ɭ�
ɢɧɬɟɝɪɢɫɚɧɨɦ�ɤɨɧɰɟɩɬɭɚɥɧɨɦ�ɦɨɞɟɥɭ��ɋ�ɨɛɡɢɪɨɦ�ɧɚ�ɬɨ�ɞɚ�ʁɟ�ɨɜɚʁ�ɦɨɞɟɥ�ɡɚɫɧɨɜɚɧ�ɧɚ�ɬɟɨɪɢʁɢ�
ɠɚɧɪɚ� ɦɨɠɟ� ɫɟ� ɡɚɤʂɭɱɢɬɢ� ɞɚ� ɢɦɚ� ɱɜɪɫɬɭ� ɨɫɧɨɜɭ�� Ⱦɨɛɢʁɟɧɢ� ɪɟɡɭɥɬɚɬɢ� ɫɭ� ɭ� ɫɤɥɚɞɭ� ɫɚ�
ɪɟɡɭɥɬɚɬɢɦɚ� Ʉɚɭɫɨɧɚ� ������� ɤɨʁɢ� ʁɟ� ɩɨɤɚɡɚɨ� ɞɚ� ɮɚɤɬɨɪɢ� ɥɢɱɧɨɫɬɢ� ɡɧɚɱɚʁɧɨ� ɞɨɩɪɢɧɨɫɟ�
ɪɚɡɭɦɟɜɚʃɭ� ɮɢɥɦɫɤɢɯ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ʂɭɞɢ� ɢ� ɞɚ� ɩɪɟɮɟɪɟɧɰɢʁɟ� ɦɨɝɭ� ɜɚɪɢɪɚɬɢ� ɭ� ɫɤɥɚɞɭ� ɫɚ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ�ɥɢɱɧɨɫɬɢ�ɢ�ɠɚɧɪɨɜɫɤɢɦ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ�� 
ȿɥɟɦɟɧɬ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɫɚ�ɧɚʁɦɚʃɟ�ɩɪɟɞɢɤɚɬɨɪɚ�ʁɟ�ɛɭʇɟɬ��ɤɨʁɢ�ʁɟ�ɜɚɠɚɧ�ɫɚɦɨ�ɡɚ�ʂɭɛɢɬɟʂɟ�
ɛɥɨɤɛɚɫɬɟɪɚ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɩɨɪɟɤɥɨ ɮɢɥɦɚ ɢ ɝɥɟɞɚɧɨɫɬ�ɮɢɥɦɚ�ɢɦɚʁɭ�ɧɚʁɜɢɲɟ�ɩɪɟɞɢɤɬɨɪɚ��ɩɨ�
ɩɟɬ��Ⱦɚɤɥɟ�� ɭ� ɡɚɜɢɫɧɨɫɬɢ�ɨɞ�ɠɚɧɪɚ�ɮɢɥɦɚ��ɦɚɪɤɟɬɢɧɲɤɢ� ɫɬɪɭɱʃɚɰɢ�ɬɪɟɛɚ�ɞɚ� ɤɨɦɭɧɢɰɢɪɚʁɭ�
ɪɚɡɥɢɱɢɬɟ�ɟɥɟɦɟɧɬɟ�ɮɢɥɦɚ�ɤɚɨ�ɩɪɨɢɡɜɨɞɚ� ɉɨɬɨɦ, ɱɟɬɢɪɢ�ɠɚɧɪɚ�- ɛɥɨɤɛɚɫɬɟɪɢ��ɞɨɤɭɦɟɧɬɚɪɚɰ��
ɬɪɢɥɟɪ�ɢ�ɧɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ��ɩɨɤɚɡɚɥɚ�ɫɭ�ɞɚ�ɢɦɚʁɭ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�ɭɬɢɰɚʁ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�
ɤɨɧɡɭɦɢɪɚʃɚ� ɮɢɥɦɨɜɚ� ɩɭɬɟɦ� ɨɧɥɚʁɧ� ɫɬɪɢɦɢɧɝ� ɫɟɪɜɢɫɚ�� ɋɥɢɱɧɟ� ɪɟɡɭɥɬɚɬɟ� ɫɭ� ɞɨɛɢɥɢ�
Ɇɨɯɚɦɚɞɢɚɧ�ɢ�ɏɚɛɢɛɢ������� ɤɨʁɢ�ɫɭ�ɩɨɤɚɡɚɥɢ�ɞɚ�ʁɟ�ɠɚɧɪ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɚɧ�ɡɚ�ɩɪɢɜɥɚɱɟʃɟ�
ɩɭɛɥɢɤɟ� ɞɚ� ɤɨɧɡɭɦɢɪɚ� ɮɢɥɦ� Ɏɢɧɚɥɧɢ� ɡɚɤʂɭɱɚɤ� ʁɟɫɬɟ� ɞɚ� ɩɟɬ� ɠɚɧɪɨɜɚ� ɭɬɢɱɟ� ɧɚ� ɡɧɚɱɚʁ�
ɩɪɨɦɨɰɢʁɟ��ɲɬɨ�ɭɤɚɡɭʁɟ�ɞɚ�ʂɭɛɢɬɟʂɢ�ɨɞɪɟɻɟɧɢɯ�ɠɚɧɪɨɜɚ�ɜɢɲɟ�ɩɚɠʃɟ�ɩɨɫɜɟʄɭʁɭ�ɩɪɨɦɨɬɢɜɧɢɦ�
ɩɨɪɭɤɚɦɚ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɤɚɧɚɥɢɦɚ��Ɉɜɢ�ɪɟɡɭɥɬɚɬɢ�ɫɟ�ɭɫɚɝɥɚɲɚɜɚʁɭ� ɫɚ�ɪɟɡɭɥɬɚɬɢɦɚ�ɉɚɪɤɚ�ɢ�
Ȼɟɪɝɟɪɚ� ������� ɤɨʁɢ� ɫɭɝɟɪɢɲɭ� ɞɚ� ɠɚɧɪ� ɦɨɠɟ� ɢɦɚɬɢ� ɢ� ɭɬɢɰɚʁ� ɧɚ� ɟɮɢɤɚɫɧɨɫɬ� ɪɚɡɥɢɱɢɬɢɯ�
ɩɪɨɦɨɬɢɜɧɢɯ�ɚɤɬɢɜɧɨɫɬɢ� 

ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ, ɤɨɧɰɟɩɬɭɚɥɧɢ�ɦɨɞɟɥ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ʁɟ�ɬɚɤɨɻɟ�ɛɢɨ�ɛɚɡɢɪɚɧ�ɧɚ�
ɩɟɪɮɟɪɟɧɰɢʁɚɦɚ�� ɤɨɧɤɪɟɬɧɨ� - ɦɨɞɧɨɝ� ɫɬɢɥɚ�� ɉɨɫɦɚɬɪɚʁɭʄɢ ɩɟɪɢɨɞ� ɩɪɟ� ɢ� ɬɨɤɨɦ ɩɚɧɞɟɦɢʁɟ 
COVID-19, ɤɨɦɩɚɧɢʁɟ ɤɨʁɟ� ɩɨɫɥɭʁɭ� ɭ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɠɟʂɧɚ ɫɭ� ɞɚ� ɨɬɤɪɢʁɭ� ɲɬɚ� ɢɡɚɡɢɜɚ�
ɢɧɬɟɪɟɫɨɜɚʃɟ�ɤɨɞ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɧɚ�ɲɬɚ�ɨɛɪɚʄɚʁɭ�ɩɚɠʃɭ�ɩɪɢɥɢɤɨɦ�ɤɭɩɨɜɢɧɟ�ɨɞɪɟɻɟɧɟ�ɜɪɫɬɟ�
ɨɞɟʄɟ��Zeb, Rashid ɢ Javeed����������ɇɟɞɚɜɧɨ�ɢɫɬɪɚɠɢɜɚʃɟ�ʁɟ�ɩɨɤɚɡɚɥɨ�ɞɚ�ɫɭ�ɤɨɧɜɟɧɰɢɨɧɚɥɧɨ�
ɤɨɪɢɲʄɟɧɢ�ɤɪɢɬɟɪɢʁɭɦɢ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɤɚɨ�ɲɬɨ�ɫɭ�ɫɬɚɪɨɫɬ��ɩɨɥ�ɢ�ɩɪɢɯɨɞɢ - ɡɚɫɬɚɪɟɥɢ, ʁɟɪ�ɧɟ�
ɦɨɝɭ�ɞɚ�ɩɨɪɬɪɟɬɢɲɭ�ɥɢɱɧɨɫɬɢ�ɢ�ɜɪɟɞɧɨɫɬɢ�ɤɨʁɟ�ɞɟɥɟ�ɦɢɥɟɧɢʁɚɥɰɢ�ɢ�ɩɨɬɪɨɲɚɱɢ�ɝɟɧɟɪɚɰɢʁɟ�Z 
(Heuritech, 2020). Ɂɚɬɢɦ��ɤɨɦɩɚɧɢʁɟ ɤɨʁɚ�ɢɦɚʁɭ ɩɪɨɢɡɜɨɞɟ�ɫɜɚɤɨɞɧɟɜɧɟ��ɛɪɡɟ�ɦɨɞɟ�ɫɭ�ɬɨɝɚ�ɫɜɟɫɧɚ�
ɢ�ɩɨɜɟʄɚɥɚ ɫɭ�ɛɪɨʁ�ɤɭɩɚɰɚ��ɢɞɟɚɥɧɢɯ�ɤɥɢʁɟɧɚɬɚ��ɫɚ��-��ɧɚ�ɧɟɜɟɪɨɜɚɬɧɢɯ����ɞɨ�����Heuritech, 
�������Ɇɨɞɧɚ�ɢɧɞɭɫɬɪɢʁɚ�ɫɬɨɝɚ�ɞɚʁɟ�ɫɜɟ�ɨɞ�ɫɟɛɟ�ɞɚ�ɨɬɤɪɢʁɟ�ɡɚ�ɫɜɚɤɭ�ɨɫɨɛɭ�ɤɨʁɟ�ɩɨɬɪɟɛɟ�ɠɟɥɢ�ɞɚ�
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ɪɟɲɢ��ɠɟɥɟʄɢ ɞɚ�ɬɚɤɨ�ɭɧɚɩɪɟɞɢ�ʃɢɯɨɜɨ ɤɨɪɢɫɧɢɱɤɨ�ɢɫɤɭɫɬɜɨ��ȳɟɞɚɧ�ɨɞ�ɚɫɩɟɤɚɬɚ�ɤɨʁɢ�ɫɜɟ�ɜɢɲɟ�
ɭɤʂɭɱɭʁɭ�ɭ�ɫɜɨʁɟ�ɫɬɪɚɬɟɝɢʁɟ�ɢ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ʁɟ�ɭɩɪɚɜɨ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ� 

Ȼɢɬɧɨ� ʁɟ�ɧɚɩɨɦɟɧɭɬɢ�ɞɚ� ʁɟ� ɨɜɨ�ɢɫɬɪɚɠɢɜɚʃɟ ɭ�ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ�ɢɦɚɥɨ ɡɚ�ɰɢʂ�ɞɚ�
ɨɬɤɪɢʁɟ�ɭɥɨɝɭ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɧɚ�ɩɨɧɚɲɚʃɟ�ʂɭɛɢɬɟʂɚ�ɦɨɞɟ��ɇɚɢɦɟ��ɫ�ʁɟɞɧɟ�ɫɬɪɚɧɟ�
ɩɪɟɬɩɨɫɬɚɜɢɥɨ� ɫɟ� ɞɚ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɦɨɞɧɨɝ� ɫɬɢɥɚ� ɭɬɢɱɟ� ɧɚ� ɧɢɜɨ� ɜɚɠɧɨɫɬɢ� ɤɨʁɢ� ɫɟ� ɩɪɢɞɚʁɟ�
ɨɞɪɟɻɟɧɢɦ�ɟɥɟɦɟɧɬɢɦɚ�ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ��ȼɈɆ ��ɩɪɨɦɟɧɭ�ɩɨɧɚɲɚʃɚ�ɩɨɬɪɨɲɚɱɚ�ɡɛɨɝ�
COVID-19 ɢ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɟ�ɨɞɟʄɟ��ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɩɪɟɬɩɨɫɬɚɜɢɥɨ�ɫɟ�ɞɚ�ɡɧɚɱɚʁ�ɤɨʁɢ�
ɫɟ� ɩɪɢɞɚʁɟ� ɨɞɪɟɻɟɧɢɦ� ɟɥɟɦɟɧɬɢɦɚ� ɦɨɞɧɨɝ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ȼɈɆ ɢ� ɩɪɨɦɟɧɚ� ɩɨɧɚɲɚʃɚ�
ɩɨɬɪɨɲɚɱɚ�ɡɛɨɝ�ɩɚɧɞɟɦɢʁɟ�COVID-19 ɭɬɢɱɟ�ɧɚ�ɭɱɟɫɬɚɥɨɫɬ�ɤɭɩɨɜɢɧɟ�ɦɨɞɧɟ�ɨɞɟʄɟ�� 

Ɉɬɤɪɢɜɟɧɟ�ɫɭ�ɫɜɟ�ɩɪɟɬɩɨɫɬɚɜʂɟɧɟ�ɜɟɡɟ��ɞɢɪɟɤɬɧɟ�ɢ�ɢɧɞɢɪɟɤɬɧɟ��Ɇɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�
ɞɚ�ɫɚɞɚ��ɜɢɲɟ�ɧɟɝɨ�ɢɤɚɞ��ɩɨɧɚɲɚʃɟ�ɩɨɬɪɨɲɚɱɚ�ɭ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɩɨɫɬɚʁɟ�ɞɨɝɨɜɨɪ��ɧɟɲɬɨ�
ɲɬɨ�ɥɢɱɢ�ɧɚ�ɩɪɢʁɚɬɟʂɫɬɜɚ� Ɂɚɩɨɫɥɟɧɢ�ɩɪɢ�ɤɨɦɩɚɧɢʁɚɦɚ�ɭ�ɦɨɞɧɨʁ ɢɧɞɭɫɬɪɢʁɢ ɬɪɟɛɚ�ɞɚ�ɪɚɡɭɦɟʁɭ 
ɩɪɨɦɟɧɟ�ɧɚ�ɦɚɫɨɜɧɨɦ�ɬɪɠɢɲɬɭ��ɫ�ʁɟɞɧɟ�ɫɬɪɚɧɟ��ɢ�ɞɚ�ɪɚɡɭɦɟ�ɬɢɩɢɱɧɨ�ɩɨɧɚɲɚʃɟ�ɫɜɨʁɟ�ɰɢʂɧɟ�
ɩɭɛɥɢɤɟ�ɩɨɜɟɡɚɧɨ�ɫɚ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ��ɫ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��Ɉɜɚ�ɢɧɞɭɫɬɪɢʁɚ�ɬɪɟɛɚ�ɞɚ�
ɚɧɚɥɢɡɢɪɚ�ɫɜɨʁ�ɩɨɫɥɨɜɧɢ�ɦɨɞɟɥ�ɤɚɤɨ�ɛɢ�ɛɢɨ�ɭ�ɫɤɥɚɞɭ�ɫɚ�ɩɨɬɪɟɛɚɦɚ� ʁɚɜɧɨɫɬɢ�ɬɨɤɨɦ�ɢ�ɧɚɤɨɧ�
COVID-19 ɩɟɪɢɨɞɚ� 

ɋɭɲɬɢɧɫɤɢ� ɞɨɩɪɢɧɨɫ�ɨɜɨɝ ɢɫɬɪɚɠɢɜɚʃɚ ɥɟɠɢ� ɭ�ʃɟɧɨɦ� ɟɦɩɢɪɢʁɫɤɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ��
ɤɨʁɟ�ɨɦɨɝɭʄɚɜɚ�ɞɚ�ɫɟ�ɭɧɚɩɪɟɞɢ�ɢɞɟɧɬɢɮɢɤɚɰɢʁɚ�ɤɨɧɤɪɟɬɧɨɝ�ɭɬɢɰɚʁɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�
ɭ�ɨɞɧɨɫɭ�ɧɚ�ɤɭɩɨɜɧɟ�ɧɚɜɢɤɟ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ COVID-19�� ɤɚɨ�ɢ�ɢɞɟɧɬɢɮɢɤɚɰɢʁɚ�ɤɨɧɤɪɟɬɧɨɝ�
ɭɬɢɰɚʁɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɦɨɞɧɨɝ� ɫɬɢɥɚ�ɧɚ� ɨɞɪɟɻɟɧɢ� ɟɥɟɦɟɧɬ ɦɨɞɧɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ ȼɈɆ. 
ɉɨɪɟɞ� ɤɨɧɰɟɩɬɭɚɥɧɨɝ� ɦɨɞɟɥɚ�� ɞɨɩɪɢɧɨɫ� ɢɫɬɪɚɠɢɜɚʃɚ� ʁɟ� ɢ� ɜɟɪɢɮɢɤɚɰɢʁɚ� ɦɨɞɟɥɚ� ɧɚ� ɨɫɧɨɜɭ�
ɨɞɝɨɜɨɪɚ���� ɢɫɩɢɬɚɧɢɤɚ��ɤɨʁɢ�ɫɭ�ɩɪɟɞɫɬɚɜʂɚɥɢ ɬɢɩɢɱɧɟ�ʂɭɛɢɬɟʂɟ�ɦɨɞɟ��Ɉɧɨ�ɩɨ�ɱɟɦɭ�ɫɟ�ɨɜɚ�
ɢɫɬɪɚɠɢɜɚʃɟ� ɢɡɞɜɚʁɚ� ʁɟ� ɱɢʃɟɧɢɰɚ� ɞɚ� ɢɫɬɪɚɠɢɜɚʃɚ� ɨ� ɞɭɛɢɧɫɤɨʁ� ɚɧɚɥɢɡɢ� ɩɨɬɪɨɲɚɱɚ� ɢ�
ɥɢɱɧɨɫɬɢɦɚ�ɦɨɞɧɨɝ�ɫɬɢɥɚ�ɧɢɫɭ�ʁɚɜɧɨ�ɞɨɫɬɭɩɧɟ��Liedtke, Bug, 2015). Ⱦɚɤɥɟ��ɭɡɢɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�
ɨɛɚ�ɦɨɞɟɥɚ, ɦɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɢ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɚ�ɠɚɧɪɭ�ɢ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɚ�ɦɨɞɧɨɦ�ɫɬɢɥɭ�
ɭɬɢɱɭ�ɧɚ�ɪɚɡɥɢɱɢɬɭ�ɩɟɪɰɟɩɰɢʁɭ�ɩɨʁɟɞɢɧɢɯ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢ�ȼɈɆ-a��ɤɚɨ�ɢ�ɞɚ�ɫɭ�
ɤɨɞ�ɨɛɚ�ɦɨɞɟɥɚ�ɭɨɱɟɧɟ�ɞɢɪɟɤɬɧɟ�ɢ�ɢɧɞɢɪɟɤɬɧɟ�ɩɨɫɬɚɜʂɟɧɟ�ɜɟɡɟ� 

6.4. Ʉɨɦɭɧɢɤɚɰɢʁɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ ɜɢɪɭɫɚ COVID-
19 
Ɂɛɨɝ� ɫɚɦɟ� ɫɩɟɰɢɮɢɱɧɨɫɬɢ� ɮɢɥɦɚ� ɤɚɨ� ɩɪɨɢɡɜɨɞɚ�� ɤɪɚɬɤɨɝ� ɠɢɜɨɬɧɨɝ� ɜɟɤɚ� ɢ� ɫɬɚɥɧɨɝ�

ɥɚɧɫɢɪɚʃɚ�ɧɨɜɢɯ�ɩɪɨɢɡɜɨɞɚ��ɤɚɨ�ɲɬɨ�ʁɟ�ɜɟʄ�ɧɚɩɨɦɟɧɭɬɨ, ɡɚɩɨɫɥɟɧɢ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɫɭ�
ɫɟ� ɨɤɪɟɧɭɥɢ� ɢɫɬɪɚɠɢɜɚʃɭ� ɬɪɠɢɲɬɚ� ɢ� ɦɚɪɤɟɬɢɧɝɚ� ɤɚɤɨ� ɛɢ� ɛɨʂɟ� ɪɚɡɭɦɟɥɢ� ɩɨɬɪɨɲɚɱɟ� ɢ�
ɚɞɟɤɜɚɬɧɨ� ɩɥɚɧɢɪɚɥɢ� ɰɟɥɨɤɭɩɧɨ� ɫɬɜɚɪɚʃɟ�� ɩɪɨɞɭɤɰɢʁɭ� ɮɢɥɦɚ�� ɩɪɨɰɟɫɟ ɞɢɫɬɪɢɛɭɰɢʁɟ� ɢ�
ɩɪɨɦɨɰɢʁɟ��Bakker���������Ɂɚɧɢɦʂɢɜɨ�ʁɟ�ɡɧɚɬɢ�ɞɚ�ʁɟ�ɡɚɩɪɚɜɨ�ɮɢɥɦɫɤɚ�ɢɧɞɭɫɬɪɢʁɚ�ɧɚ�ɧɟɤɢ�ɧɚɱɢɧ�
ɛɢɥɚ� ɩɢɨɧɢɪ� ɭ� ɪɚɡɭɦɟɜɚʃɭ� ɢ� ɤɨɪɢɲʄɟʃɭ� ɢɧɮɨɪɦɚɰɢʁɚ� ɞɨɛɢʁɟɧɢɯ� ɚɧɚɥɢɡɨɦ� ɫɟɝɦɟɧɬɚɰɢʁɟ��
ɂɞɟʁɚ� ɨ� ɫɟɝɦɟɧɬɚɰɢʁɢ� ɬɪɠɢɲɬɚ� ɭ�ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ� ɞɚɬɢɪɚ� ʁɨɲ�ɢɡ� ������ ɝɨɞɢɧɟ�� ɤɚɞɚ� ʁɟ�
ɛɪɢɬɚɧɫɤɚ� ɤɨɦɩɚɧɢʁɚ� Granada Theaters ɫɟɝɦɟɧɬɢɪɚɥɚ� ɬɪɠɢɲɬɟ� ɩɪɟɦɚ� ɫɬɚɪɨɫɬɢ�� ɩɨɥɭ��
ɩɪɢɯɨɞɢɦɚ�ɢ�ɥɨɤɚɰɢʁɢ��Ɉɞ�ɬɚɞɚ� ʁɟ�ɧɚɩɪɚɜʂɟɧ� ɡɧɚɱɚʁɚɧ�ɧɚɩɪɟɞɚɤ�ɭ�ɬɟɯɧɢɤɚɦɚ�ɢ�ɩɪɢɫɬɭɩɢɦɚ�
ɫɟɝɦɟɧɬɚɰɢʁɟ� 

ɏɚɥɛɪɭɤ�ɢ�ɒɢɧɞɥɟɪ� �������ɫɭ�ɢɦɚɥɢ�ɡɚ�ɰɢʂ�ɞɚ�ɫɟɝɦɟɧɬɢɪɚʁɭ�ɩɨɬɪɨɲɚɱɟ�ɧɚ�ɨɫɧɨɜɭ�
ɫɬɚɪɨɫɬɢ� ɢ� ɨɞɧɨɫɚ� ɩɪɟɦɚ� ɩɪɨɲɥɨɫɬɢ� ɢ� ɧɨɫɬɚɥɝɢʁɟ�� Ɉɧɢ� ɫɭ� ɢɫɬɚɤɥɢ� ɞɚ� ɩɨɫɬɨʁɢ� ɫɬɚɪɨɫɧɚ�
ɩɪɟɮɟɪɟɧɰɢʁɚ�ɭ�ɭɤɭɫɢɦɚ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɞɚ�ɝɟɧɟɪɚɰɢʁɫɤɨ�ɭɬɢɫɤɢɜɚʃɟ�ɦɨɠɟ�ɭɤʂɭɱɢɜɚɬɢ�ɧɟ�ɫɚɦɨ�
ɜɟʄɭ� ɢɫɬɚɤɧɭɬɨɫɬ� ɢɥɢ�ɩɚɦɬʂɢɜɨɫɬ� ɞɨɝɚɻɚʁɚ� ɢ� ɨɛʁɟɤɚɬɚ� ɞɨɠɢɜʂɟɧɢɯ� ɬɨɤɨɦ� ɪɚɧɨɝ� ɤɪɢɬɢɱɧɨɝ�
ɩɟɪɢɨɞɚ��ɜɟʄ�ɢ�ɩɨɡɢɬɢɜɧɢʁɚ�ɨɫɟʄɚʃɚ�ɩɪɟɦɚ�ɬɢɦ�ɞɨɝɚɻɚʁɢɦɚ�ɢ�ɨɛʁɟɤɬɢɦɚ. 

ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��Ɇɭɧ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɫɩɪɨɜɟɥɢ�ɫɭ�ɤɥɚɫɬɟɪ�ɚɧɚɥɢɡɭ�ɤɨɪɢɲʄɟʃɟɦ�
ɚɥɝɨɪɢɬɦɚ� ɤ-ɫɪɟɞɢɧɚ ɤɚɤɨ� ɛɢ� ɫɟɝɦɟɧɬɢɪɚɥɚ ����� ɩɨɬɪɨɲɚɱɚ� ɧɚ� ɨɫɧɨɜɭ� ʃɢɯɨɜɟ� ɫɜɟɫɬɢ� ɩɪɟ�
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ɥɚɧɫɢɪɚʃɚ��ɫɬɪɭɱɧɨɫɬɢ�ɢ ɭɱɟɫɬɚɥɨɫɬɢ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ��ɂɞɟɧɬɢɮɢɤɨɜɚɥɢ�ɫɭ�ɬɪɢ�ɤɥɚɫɬɟɪɚ��ɨɧɟ�
ɤɨʁɢ�ɫɭ�ɫɜɟɫɧɢ�ɮɢɥɦɨɜɚ�ɩɪɢɥɢɱɧɨ�ɪɚɧɨ��ɚɥɢ�ɜɟɨɦɚ�ɤɪɢɬɢɱɧɢ�ɡɛɨɝ�ɫɜɨʁɟ�ɩɪɟɬɯɨɞɧɟ�ɫɬɪɭɱɧɨɫɬɢ��
ɨɧɢ�ɤɨʁɢ� ɫɭ� ɫɜɟɫɧɢ�ɮɢɥɦɨɜɚ� ɤɚɫɧɢʁɟ�ɢ�ɧɢɫɭ� ɬɨɥɢɤɨ�ɱɟɫɬɢ� ɝɥɟɞɚɨɰɢ�� ɢ� ɨɧɢ�ɤɨʁɢ� ɫɭ�ɩɚɫɢɜɧɢ�
ɩɨɬɪɨɲɚɱɢ��ɚɥɢ�ɫɭ�ɧɚʁɜɟʄɢ�ɫɟɝɦɟɧɬ��ɤɨʁɢ�ɛɢ�ɦɨɝɚɨ�ɢɦɚɬɢ�ɜɟɥɢɤɢ�ɭɬɢɰɚʁ�ɧɚ�ɛɥɚɝɚʁɧɟ� ɉɨɬɨɦ��
Ⱦɢɚɡ� ɢ� ɫɚɪɚɞɧɢɰɢ� ������� ɭ� ɫɜɨɦ ɧɟɞɚɜɧɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ� ɢɦɚɥɢ� ɫɭ� ɡɚ� ɰɢʂ� ɞɚ� ɫɟɝɦɟɧɬɢɪɚʁɭ�
ɩɨɫɟɬɢɨɰɟ� ɛɢɨɫɤɨɩɚ� ɭ� ɬɪɠɧɢɦ� ɰɟɧɬɪɢɦɚ� ɧɚ� ɨɫɧɨɜɭ� ɧɚɱɢɧɚ� ɠɢɜɨɬɚ�� ɉɪɢɦɟʃɟɧɚ� ɬɟɯɧɢɤɚ�
ɫɟɝɦɟɧɬɚɰɢʁɟ� ʁɟ�ɛɢɥɚ�ɞɜɨɫɬɟɩɟɧɚ�ɯɢʁɟɪɚɪɯɢʁɫɤɚ�ɤɥɚɫɬɟɪ�ɚɧɚɥɢɡɚ��ɂɞɟɧɬɢɮɢɤɨɜɚɥɢ�ɫɭ�ɱɟɬɢɪɢ�
ɤɥɚɫɬɟɪɚ��ɧɚ�ɨɫɧɨɜɭ�ɫɥɚɝɚʃɚ�ɢ�ɧɟɫɥɚɝɚʃɚ�ɫɚ����ɢɡʁɚɜɚ��ȵɢɯɨɜɢ�ɪɟɡɭɥɬɚɬɢ�ɫɭ�ɞɪɚɝɨɰɟɧɢ�ʁɟɪ�ɫɭ�
ɩɨɤɚɡɚɥɢ� ɞɚ� ɩɨɬɪɨɲɚɱɢ� ɪɚɡɥɢɱɢɬɨ� ɞɨɠɢɜʂɚɜɚʁɭ� ɨɞɥɚɡɚɤ� ɭ� ɛɢɨɫɤɨɩ� ɭ� ɬɪɠɧɨɦ� ɰɟɧɬɪɭ�� ɨɞ�
ɚɩɚɬɢɱɧɨɝ� ɞɨ� ɨɡɛɢʂɧɨɝ� ɉɪɟɞɫɬɚɜʂɟɧɢ� ɪɚɞɨɜɢ� ɭɤɚɡɭʁɭ� ɧɚ� ɬɨ� ɞɚ� ʁɟ� ɩɢɬɚʃɟ� ɫɟɝɦɟɧɬɚɰɢʁɟ� ɭ�
ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɬɟɦɚ�ɤɨʁɚ�ɢɡɚɡɢɜɚ�ɢɧɬɟɪɟɫɨɜɚʃɟ�ɢɫɬɪɚɠɢɜɚɱɚ�ɢ�ɢɧɞɭɫɬɪɢʁɟ� Ɋɚɡɜɨʁ�ɦɨɞɟɥɚ�
ɫɟɝɦɟɧɬɚɰɢʁɟ�ɬɪɠɢɲɬɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ. 

ɇɚɤɨɧ� ɮɨɪɦɢɪɚʃɚ� ɞɜɚ� ɦɨɞɟɥɚ�� ɩɨɫɟɛɧɚ ɩɚɠʃɚ� ɫɟ ɩɨɫɜɟʄɭʁɟ� ɢ� ɪɚɡɜɨʁɭ�� ʁɨɲ� ʁɟɞɧɨɝ��
ɦɨɞɟɥɚ� ɫɟɝɦɟɧɬɚɰɢʁɟ� ɬɪɠɢɲɬɚ� ɭ� ɮɢɥɦɫɤɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� ɉɢɬɚʃɟ� ɝɪɭɩɢɫɚʃɚ� ɢ� ɫɟɝɦɟɧɬɢɪɚʃɚ�
ɩɨɬɪɨɲɚɱɚ�ɩɪɢɜɥɚɱɢ�ɩɚɠʃɭ�ɧɚɭɱɧɢɤɚ�ɢɡ�ɪɚɡɥɢɱɢɬɢɯ ɨɛɥɚɫɬɢ�ɫɬɪɭɱɧɨɫɬɢ��ɐɢʂ�ɫɟɝɦɟɧɬɚɰɢʁɟ�
ɬɪɠɢɲɬɚ�ʁɟ�ɢɞɟɧɬɢɮɢɤɨɜɚʃɟ�ɝɪɭɩɚ�ɩɨɬɪɨɲɚɱɚ�ɤɨʁɢ�ɞɟɥɟ�ɡɚʁɟɞɧɢɱɤɟ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ�ɢ�ɪɚɡɜɨʁ�
ɩɪɢɥɚɝɨɻɟɧɨɝ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɡɚ� ɫɜɚɤɭ� ɝɪɭɩɭ, ɤɚɤɨ� ɛɢ� ɫɟ� ɩɨɛɨʂɲɚɥɚ� ɟɮɟɤɬɢɜɧɨɫɬ�
ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ� �Ⱦɨɥɧɢɱɚɪ� et al.�� ������� Ⱦɨ� ɫɚɞɚ� ʁɟ� ɢɞɟɧɬɢɮɢɤɨɜɚɧɨ� ɧɟɤɨɥɢɤɨ�
ɩɪɢɫɬɭɩɚ� ɨɜɨɦ� ɩɢɬɚʃɭ� �Ⱦɨɥɧɢɱɚɪ, 2004): ɥɨɝɢɱɧɟ� ɫɟɝɦɟɧɬɚɰɢʁɟ�� ɫɟɝɦɟɧɬɚɰɢʁɟ� ɜɨɻɟɧɟ�
ɩɨɞɚɰɢɦɚ��ɤɨɦɛɢɧɚɰɢʁɟ�ɥɨɝɢɱɧɟ�ɫɟɝɦɟɧɬɚɰɢʁɟ ɢ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɜɨɻɟɧɟ�ɩɨɞɚɰɢɦɚ�ɢ�ɧɢɡ�ɨɞ�ɞɜɟ�
ɥɨɝɢɱɧɟ�ɫɟɝɦɟɧɬɚɰɢʁɟ�� 

ɉɪɢɫɬɭɩ�ɧɚ�ɤɨʁɢ�ɫɟ�ɮɨɤɭɫɢɪɚ�ɭ�ɨɜɨɦ�ɢɫɬɪɚɠɢɜɚʃɭ ʁɟ�ɜɨɻɟɧ�ɩɨɞɚɰɢɦɚ ɢ ɡɚɫɧɨɜɚɧ�ʁɟ�ɧɚ�
ɩɪɢɦɟɧɢ� ɚɥɝɨɪɢɬɚɦɚ� ɦɚɲɢɧɫɤɨɝ� ɭɱɟʃɚ�� ɛɢɤɥɚɫɬɟɪɨɜɚʃɭ�� Ȼɢɤɥɚɫɬɟɪɨɜɚʃɟ ʁɟ� ɞɨ� ɫɚɞɚ�
ɤɨɪɢɲʄɟɧɨ ɭ�ɫɟɝɦɟɧɬɚɰɢʁɢ�ɬɭɪɢɫɬɚ��Ⱦɨɥɧɢɱɚɪ�et al.��������ɫɟɝɦɟɧɬɚɰɢʁɢ�ɩɨɬɪɨɲɚɱɚ�ɧɚ�ɨɫɧɨɜɭ�
ɡɚɞɨɜɨʂɫɬɜɚ��Wang et al., 2016) ɢ�ɧɚ�ɩɪɨɮɢɬɚɛɢɥɧɨɫɬɢ��Leen et al.���������Ʉɚɤɨ�ʁɟ�ɧɚ�ɨɫɧɨɜɭ�
ɫɩɪɨɜɟɞɟɧɢɯ�ɢɫɬɪɚɠɢɜɚʃɚ�ɢ�ɩɪɟɝɥɟɞɚ�ɥɢɬɟɪɚɬɭɪɟ�ɩɪɢɦɟʄɟɧ�ɢɡɪɚɡɢɬ�ɡɧɚɱɚʁ�ɠɚɧɪɚ�ɭ�ɮɢɥɦɫɤɨʁ�
ɢɧɞɭɫɬɪɢʁɢ�� ɩɪɟɞɥɚɠɟ� ɫɟ� ɧɨɜɢ� ɩɪɢɫɬɭɩ� ɫɟɝɦɟɧɬɚɰɢʁɟ� ɡɚ� ɮɢɥɦɫɤɭ� ɢɧɞɭɫɬɪɢʁɭ, ɡɚɫɧɨɜɚɧ� ɧɚ�
ɠɚɧɪɨɜɫɤɢɦ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ��Ⱦɢʁɚɝɪɚɦ�ɬɨɤɚ�ɩɪɟɞɥɨɠɟɧɨɝ�ɩɪɢɫɬɭɩɚ�ɞɚɬ�ʁɟ�ɧɚ�ɋɥɢɰɢ��� 

 

ɋɥɢɤɚ��� Ⱦɢʁɚɝɪɚɦ�ɬɨɤɚ�ɩɪɟɞɥɨɠɟɧɨɝ ɩɪɢɫɬɭɩɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
Ɏɚɡɚ����ɉɪɢɤɭɩɢɬɢ ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɧɚɜɢɤɚɦɚ�ɢ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ 

ɍ� ɩɨɱɟɬɧɨʁ� ɮɚɡɢ� ɩɨɬɪɟɛɧɨ� ʁɟ� ɩɪɢɤɭɩɢɬɢ� ɩɨɞɚɬɤɟ� ɨ� ɢɫɩɢɬɚɧɢɰɢɦɚ�� ɍ� ɩɪɢɤɚɡɚɧɨʁ�
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ɫɬɭɞɢʁɢ�ɫɥɭɱɚʁɚ��ɮɨɤɭɫ�ʁɟ�ɧɚ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ�ɢ�ɩɨɬɪɨɲɚɱɤɢɦ�ɧɚɜɢɤɚɦɚ�ɢ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ�
ɤɚ�ɪɚɡɥɢɱɢɬɢɦ�ɟɥɟɦɟɧɬɢɦɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ� 

 

Ɇɟɻɭɮɚɡɚ��Ɉɛɪɚɬɢɬɢ ɩɚɠʃɭ�ɧɚ�ɪɚɡɥɢɱɢɬɟ�ɠɚɧɪɨɜɫɤɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ 
Ɏɨɤɭɫ�ɩɪɟɞɥɨɠɟɧɨɝ�ɩɪɢɫɬɭɩɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɬɪɠɢɲɬɚ�ʁɟ�ɞɚ�ɫɟɝɦɟɧɬɢɪɚ ɢɫɩɢɬɚɧɢɤɟ�ɧɚ�

ɨɫɧɨɜɭ� ʃɢɯɨɜɟ� ɩɪɟɮɟɪɟɧɰɢʁɟ� ɩɪɟɦɚ� ɪɚɡɥɢɱɢɬɢɦ� ɮɢɥɦɫɤɢɦ� ɠɚɧɪɨɜɢɦɚ�� Ⱦɚɤɥɟ�� ʁɟɞɧɚ� ɨɞ�
ɨɛɚɜɟɡɧɢɯ� ɢɧɮɨɪɦɚɰɢʁɚ� ɤɨʁɭ� ɬɪɟɛɚ� ɩɪɢɤɭɩɢɬɢ� ʁɟɫɭ� ɫɬɚɜɨɜɢ� ɢɫɩɢɬɚɧɢɤɚ� ɩɪɟɦɚ� ɪɚɡɥɢɱɢɬɢɦ�
ɮɢɥɦɫɤɢɦ�ɠɚɧɪɨɜɢɦɚ��ɉɪɟɞɥɚɠɟ�ɫɟ�ɞɚ�ɩɢɬɚʃɚ�ɜɟɡɚɧɚ�ɡɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɮɢɥɦɫɤɨɝ�ɠɚɧɪɚ�ɛɭɞɭ�
ɧɚ�Ʌɢɤɟɪɬɨɜɨʁ�ɫɤɚɥɢ�ɨɞ�ɩɟɬ�ɬɚɱɚɤɚ, ɤɚɤɨ�ɛɢ�ɫɟ�ɨɥɚɤɲɚɥɚ�ɞɚʂɚ�ɚɧɚɥɢɡɚ� 
 

Ɏɚɡɚ����ɉɪɢɦɟɧɢɬɢ ɚɥɝɨɪɢɬɚɦ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ 
ɍ� ɞɪɭɝɨʁ� ɮɚɡɢ� ɩɪɢɦɟʃɭʁɟ� ɫɟ� ɚɥɝɨɪɢɬɚɦ� ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ�� Ʉɚɨ�ɲɬɨ� ʁɟ� ɜɟʄ� ɩɨɦɟɧɭɬɨ��

ɚɥɝɨɪɢɬɚɦ� ɬɪɟɛɚ�ɢɡɚɛɪɚɬɢ�ɭ� ɫɤɥɚɞɭ� ɫɚ�ɩɪɢɤɭɩʂɟɧɢɦ�ɩɨɞɚɰɢɦɚ�� ɫ� ɨɛɡɢɪɨɦ�ɧɚ� ɬɨ� ɞɚ�ɩɨɫɬɨʁɟ�
ɫɩɟɰɢɮɢɱɧɢ� ɚɥɝɨɪɢɬɦɢ� ɡɚ� ɨɞɪɟɻɟɧɭ� ɜɪɫɬɭ� ɩɨɞɚɬɚɤɚ�� Ʉɨʁɢ� ɝɨɞ� ɚɥɝɨɪɢɬɚɦ� ɞɚ� ɛɭɞɟ� ɢɡɚɛɪɚɧ��
ɩɨɞɟɲɚɜɚʃɟ�ɩɚɪɚɦɟɬɚɪɚ�ɬɪɟɛɚ�ɞɚ�ɫɟ�ɭɪɚɞɢ�ɩɚɠʂɢɜɨ, ɤɚɨ�ɲɬɨ�ʁɟ�ɩɪɟɞɥɨɠɟɧɨ�ɨɞ�ɫɬɪɚɧɟ�Ʉɚɫɢɦɚ�
ɢ�ɫɚɪɚɞɧɢɤɚ�������� 

 

Ɇɟɻɭɮɚɡɚ��ɇɚɩɪɚɜɢɬɢ ɛɢɤɥɚɫɬɟɪɟ�- ɬɪɠɢɲɧɟ�ɫɟɝɦɟɧɬɟ 
Ʉɚɨ�ɪɟɡɭɥɬɚɬ�ɩɪɢɦɟɧɟ�ɚɥɝɨɪɢɬɦɚ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ ɞɨɛɢʁɚʁɭ�ɫɟ�ɫɟɝɦɟɧɬɢ�ɩɨɬɪɨɲɚɱɚ��ɍ�

ɨɜɨʁ� ɦɟɻɭɟɬɚɩɢ� ɢɫɬɪɚɠɢɜɚɱ� ɬɪɟɛɚ� ɞɚ� ɩɪɨɰɟɧɢ� ɞɨɛɢʁɟɧɟ� ɫɟɝɦɟɧɬɟ� ɭɡɢɦɚʁɭʄɢ� ɭ� ɨɛɡɢɪ� ɛɪɨʁ�
ɩɨɬɪɨɲɚɱɚ�ɭ�ɫɟɝɦɟɧɬɭ��ɛɪɨʁ�ɡɚɞɪɠɚɧɢɯ�ɫɟɝɦɟɧɚɬɚ��ɛɪɨʁ�ɩɨɬɪɨɲɚɱɚ�ɤɨʁɢ�ɧɢɫɭ�ɫɟɝɦɟɧɬɢɪɚɧɢ�ɢ�
ɛɪɨʁ�ɜɚɪɢʁɚɛɥɢ�ɤɨʁɟ�ɫɟ�ɤɨɪɢɫɬɟ�ɡɚ�ɮɨɪɦɢɪɚʃɟ�ɫɟɝɦɟɧɚɬɚ��Ȼɪɚɫɢɧɝɬɨɧ�ɢ�ɉɟɬɢɬ��������ɫɭɝɟɪɢɲɭ�
ɞɚ�ɦɢɧɢɦɚɥɧɚ�ɜɟɥɢɱɢɧɚ�ɫɟɝɦɟɧɬɚ�ɬɪɟɛɚ�ɞɚ�ɛɭɞɟ��% ɭɡɨɪɤɚ��Ɏɚɧɝ�ɢ�ɫɚɪɚɞɧɢɰɢ��������ɩɪɟɞɥɚɠɭ�
ɞɚ�ʁɟ�ɛɨʂɟ�ɞɚ�ɫɟ�ɡɚɞɪɠɢ�ɦɚʃɢ�ɛɪɨʁ�ɪɚɡɥɢɱɢɬɢɯ�ɫɟɝɦɟɧɚɬɚ�ɧɟɝɨ�ɞɚ�ɫɟ�ɢɦɚ�ɦɧɨɝɨ�ɫɟɝɦɟɧɚɬɚ�ɤɨʁɢ�
ɧɟɦɚʁɭ�ɫɦɢɫɥɚ� 

 

Ɏɚɡɚ����ɂɡɜɪɲɢɬɢ�ɚɧɚɥɢɡɭ�ɩɨɞɚɬɚɤɚ�ɨ�ɞɨɛɢʁɟɧɢɦ�ɬɪɠɢɲɧɢɦ�ɫɟɝɦɟɧɬɢɦɚ 

ɇɚɤɨɧ�ɲɬɨ�ɫɭ�ɫɟɝɦɟɧɬɢ�ɧɚɩɪɚɜʂɟɧɢ��ɬɪɟɛɚ�ɢɯ�ɩɚɠʂɢɜɨ�ɩɪɟɝɥɟɞɚɬɢ�ɢ�ɜɟɪɢɮɢɤɨɜɚɬɢ��
Ⱦɨɛɢʁɟɧɟ�ɫɬɪɭɤɬɭɪɟ�ɫɟɝɦɟɧɚɬɚ ɩɪɟɦɚ�ɩɨɥɭ��ɨɛɪɚɡɨɜɚʃɭ��ɭɡɪɚɫɬɭ�ɢ�ɞɪɭɝɢɦ�ɫɨɰɢɨ-ɞɟɦɨɝɪɚɮɫɤɢɦ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ�ɬɪɟɛɚ�ɩɨɫɦɚɬɪɚɬɢ�ɢ�ɭɩɨɪɟɞɢɬɢ�ɫɚ�ɩɪɟɬɯɨɞɧɢɦ�ɢɫɬɪɚɠɢɜɚʃɢɦɚ��Ɍɚɤɨɻɟ��ɫɜɟ�
ɫɟɝɦɟɧɬɟ�ɬɪɟɛɚ�ɢɦɟɧɨɜɚɬɢ�ɩɪɟɦɚ�ɫɩɟɰɢɮɢɱɧɢɦ�ɫɬɚɜɨɜɢɦɚ�ɢ�ɨɬɤɪɢɜɟɧɢɦ�ɨɛɪɚɫɰɢɦɚ�ɩɨɧɚɲɚʃɚ��
ɉɪɟɞɥɚɠɟ�ɫɟ�ɢ�ɞɚ�ɫɟ�ɫɬɚɬɢɫɬɢɱɤɢ�ɢɫɬɪɚɠɢ�ɟɤɫɬɟɪɧɚ�ɜɚɥɢɞɧɨɫɬ�ɫɟɝɦɟɧɚɬɚ�ɢ�ɜɢɞɢ�ɞɚ�ɥɢ�ɩɨɫɬɨʁɟ�
ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɭ�ɫɨɰɢɨ-ɞɟɦɨɝɪɚɮɫɤɢɦ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ�ɢɡɦɟɻɭ�ʃɢɯ� 

 

Ɇɟɻɭɮɚɡɚ��ɍɨɱɢɬɢ ɪɚɡɥɢɤɟ�ɦɟɻɭ�ɬɪɠɢɲɧɢɦ�ɫɟɝɦɟɧɬɢɦɚ 
ɇɚɤɨɧ�ɲɬɨ�ɫɭ�ɫɟɝɦɟɧɬɢ�ɞɟɮɢɧɢɫɚɧɢ�ɢ�ɜɟɪɢɮɢɤɨɜɚɧɢ��ɨɞ�ɜɟɥɢɤɟ�ʁɟ�ɜɚɠɧɨɫɬɢ�ɭɨɱɢɬɢ�

ɦɟɻɭ� ʃɢɦɚ� ɫɥɢɱɧɨɫɬɢ� ɢ� ɪɚɡɥɢɤɟ� ɭ� ɩɨɧɚɲɚʃɭ� ɩɨɬɪɨɲɚɱɚ�� ɍ� ɨɜɨʁ� ɦɟɻɭɟɬɚɩɢ� ɭɩɨɪɟɻɭʁɭ� ɫɟ�
ɦɢɲʂɟʃɚ�ɢ�ɫɬɚɜɨɜɢ�ɩɨɬɪɨɲɚɱɚ�ɭ�ɨɤɜɢɪɭ�ɪɚɡɥɢɱɢɬɢɯ�ɫɟɝɦɟɧɚɬɚ��ɍɨɱɟɧɟ�ɪɚɡɥɢɤɟ�ɫɭ�ɢɧɩɭɬ�ɡɚ�
ɮɚɡɭ��� 

 

Ɏɚɡɚ����Ɋɚɡɥɢɱɢɬɟ�ɫɬɪɚɬɟɝɢʁɟ ɤɨɦɭɧɢɤɚɰɢʁɟ 
ɂɦɚʁɭʄɢ� ɭ� ɜɢɞɭ� ɭɨɱɟɧɟ� ɪɚɡɥɢɤɟ� ɭ� ɫɬɚɜɨɜɢɦɚ� ɢɡɦɟɻɭ� ɫɟɝɦɟɧɚɬɚ�� ɦɚɪɤɟɬɢɧɲɤɢ�
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ɫɬɪɭɱʃɚɰɢ� ɦɨɝɭ� ɡɚ� ɫɜɚɤɢ� ɫɟɝɦɟɧɬ� ɤɪɨʁɢɬɢ� ɫɬɪɚɬɟɝɢʁɭ� ɦɚɪɤɟɬɢɧɲɤɟ� ɤɨɦɭɧɢɤɚɰɢʁɟ�� Ⱦɚɤɥɟ��
ɩɨɬɪɨɲɚɱɢ� ʄɟ� ɛɢɬɢ� ɰɢʂɚɧɢ� ɫɩɟɰɢɮɢɱɧɢɦ� ɢɧɮɨɪɦɚɰɢʁɚɦɚ� ɤɨʁɟ� ɨɞɝɨɜɚɪɚʁɭ� ʃɢɯɨɜɢɦ�
ɢɧɬɟɪɟɫɢɦɚ��ɫɤɥɨɧɨɫɬɢɦɚ��ɫɬɚɜɨɜɢɦɚ�ɢ�ɭɜɟɪɟʃɢɦɚ��Ɉɱɟɤɭʁɟ�ɫɟ�ɞɚ�ɛɢ�ɬɚɤɜɚ ɤɨɦɭɧɢɤɚɰɢʁɚ�ɦɨɝɥɚ�
ɩɨɜɟʄɚɬɢ�ɡɚɞɨɜɨʂɫɬɜɨ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɟɮɢɤɚɫɧɨɫɬ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ� 

Ɇɟɻɭɮɚɡɚ��Ʉɨɦɭɧɢɰɢɪɚɬɢ 

Ʉɚɞɚ� ɫɟ� ɢɫɬɪɚɠɟ� ɪɚɡɥɢɤɟ� ɢɡɦɟɻɭ� ɫɟɝɦɟɧɚɬɚ� ɢ� ɨɫɦɢɫɥɟ� ɤɨɦɭɧɢɤɚɰɢɨɧɟ� ɫɬɪɚɬɟɝɢʁɟ��
ɩɨɫɥɟɞʃɚ�ɮɚɡɚ�ʁɟ�ʃɢɯɨɜɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�ɫɚ�ɫɟɝɦɟɧɬɢɪɚɧɢɦ�ɩɨɬɪɨɲɚɱɢɦɚ� ɉɪɟɞɥɨɠɟɧɢ�ɩɪɢɫɬɭɩ�
ɫɟ�ɦɨɠɟ�ɩɨɧɨɜɢɬɢ��ɩɨ�ɦɨɝɭʄɫɬɜɭ�ɭ�ɚɧɤɟɬɢ�ɜɟɡɚɧɢɯ�ɭɡɨɪɚɤɚ��ɤɚɤɨ�ɛɢ�ɫɟ�ɩɪɚɬɢɥɨ�ɤɚɤɨ�ɫɟ�ɦɟʃɚʁɭ�
ɢɥɢ� ɧɟ� ɦɟʃɚʁɭ� ɩɪɟɮɟɪɟɧɰɢʁɟ� ɩɨɬɪɨɲɚɱɚ� ɭ� ɩɨɝɥɟɞɭ� ɠɚɧɪɚ� ɢ� ɤɚɤɨ� ɬɪɟɛɚ� ɩɪɢɥɚɝɨɞɢɬɢ�
ɤɨɦɭɧɢɤɚɰɢʁɫɤɭ�ɫɬɪɚɬɟɝɢʁɭ� Ⱥɥɝɨɪɢɬɦɢ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ ɬɪɚɠɟ�ɨɛɪɚɫɰɟ ɢ�ɪɟɡɭɥɬɚɬɢ�ɫɟ��ɭ�ɨɜɨɦ�
ɫɥɭɱɚʁɭ��ɩɪɟɬɜɚɪɚʁɭ�ɭ�ɝɪɭɩɟ�ɢɫɩɢɬɚɧɢɤɚ�ɧɚ�ɨɫɧɨɜɭ�ʃɢɯɨɜɨɝ�ɧɚʁɜɢɲɟ�ɢ�ɧɚʁɦɚʃɟ�ɩɪɟɮɟɪɢɪɚɧɨɝ�
ɮɢɥɦɫɤɨɝ� ɠɚɧɪɚ�� ɉɨɫɦɚɬɪɚ� ��� ɠɚɧɪɨɜɚ�� ɧɚɭɱɧɚ� ɮɚɧɬɚɫɬɢɤɚ�� ɚɤɰɢʁɚ�� ɯɨɪɨɪ�� ɛɥɨɤɛɚɫɬɟɪ��
ɪɨɦɚɧɫɚ��ɤɨɦɟɞɢʁɚ��ɞɨɤɭɦɟɧɬɚɪɚɰ��ɚɧɢɦɢɪɚɧɢ�ɮɢɥɦ��ɦɢɫɬɟɪɢʁɚ��ɞɪɚɦɚ�ɢ�ɬɪɢɥɟɪ�� 

Ʉɚɤɨ� ɫɭ� ɫɜɚ� ɩɢɬɚʃɚ� ɤɨʁɚ� ɫɟ� ɤɨɪɢɫɬɟ� ɡɚ� ɫɟɝɦɟɧɬɢɪɚʃɟ� ɢɫɩɢɬɚɧɢɤɚ� ɧɚ� ɩɟɬɨɫɬɟɩɟɧɨʁ�
ɨɪɞɢɧɚɥɧɨʁ� Ʌɢɤɟɪɬɨɜɨʁ� ɫɤɚɥɢ�� ɤɨɪɢɲʄɟɧ� ʁɟ� ɚɥɝɨɪɢɬɚɦ� BCQuestord, ɤɨʁɢɦ� ɫɟ ɬɪɚɠɢ� ɫɥɢɱɧɟ�
ɨɞɝɨɜɨɪɟ�ɭ�ɢɧɬɟɪɜɚɥɧɨɦ�ɫɤɭɩɭ��Kaiser, 2011). ɂɫɬɪɚɠɢɜɚʃɟ�ʁɟ�ɫɩɪɨɜɟɞɟɧɨ ɧɚ�ɢɫɬɨɦ�ɭɡɨɪɤɭ�ɧɚ�
ɤɨɦ�ʁɟ�ɫɩɪɨɜɟɞɟɧɚ�ɢ�ɩɪɜɚ�ɫɬɭɞɢʁɚ�ɫɥɭɱɚʁɚ��ɋɬɨɝɚ�ɫɟ�ɨɩɢɫ�ɭɡɨɪɤɚ�ɧɟʄɟ�ɩɨɧɨɜɨ�ɩɪɢɤɚɡɢɜɚɬɢ�ɭ�ɨɜɨɦ�
ɞɟɥɭ�ɪɚɞɚ� 

Ɉɞɚɛɪɚɧɢ� ɚɥɝɨɪɢɬɚɦ� ɢɦɚ� ɲɟɫɬ� ɩɚɪɚɦɟɬɚɪɚ� �Cran�� ������� ɍ� ɫɩɪɨɜɟɞɟɧɨʁ� ɫɬɭɞɢʁɢ�
ɩɪɢɦɟʃɟɧ� ʁɟ� ɫɚɦɨ� ɨɝɪɚɧɢɱɟɧ� ɛɪɨʁ� ɪɚɡɥɢɱɢɬɢɯ� ɫɰɟɧɚɪɢʁɚ� ɩɚɪɚɦɟɬɚɪɚ� ʁɟɪ� ʁɟ� ɰɢʂ� ɨɜɨɝ�
ɢɫɬɪɚɠɢɜɚʃɚ ɢ�ɦɨɞɟɥɚ�ɡɚɩɪɚɜɨ ɛɢɨ�ɞɚ�ɫɟ�ɤɪɟɢɪɚʁɭ�ɫɦɢɫɥɟɧɢ�ɛɢɤɥɚɫɬɟɪɢ��ɚ�ɧɟ�ɞɚ�ɫɟ�ɫɩɪɨɜɟɞɟ�
ɞɭɛɢɧɫɤɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɟɮɟɤɚɬɚ� ɩɚɪɚɦɟɬɪɢɡɚɰɢʁɟ� �De Smet�� ������� Ɂɛɨɝ� ɬɨɝɚ� ɫɟ� ɢɡɜɪɲɢɥɨ 
ɩɨɞɟɲɚɜɚʃɟ� ɩɚɪɚɦɟɬɚɪɚ� ɤɚɨ� ɲɬɨ� ɫɭ� ɩɪɟɞɥɨɠɢɥɢ� Ʉɚɫɢɦ� ɢ� ɫɚɪɚɞɧɢɰɢ� �������� Ʉɚɨ� ʁɟɞɚɧ� ɨɞ�
ɤɪɢɬɟɪɢʁɭɦɚ�ɪɟɡɭɥɬɚɬɚ�ɛɢɤɥɚɫɬɟɪɢɡɚɰɢʁɟ�ɤɨɪɢɲʄɟɧɚ�ʁɟ ɜɟɥɢɱɢɧɚ ɫɟɝɦɟɧɬɚ��ɇɚɢɦɟ��Ȼɪɚɫɢɧɝɬɨɧ�
ɢ�ɉɟɬɢɬ��������ɩɪɟɞɥɚɠɭ�ɞɚ�ɦɢɧɢɦɚɥɧɢ�ɛɪɨʁ�ɩɨɬɪɨɲɚɱɚ�ɭ�ɛɢɤɥɚɫɬɟɪɭ�ɛɭɞɟ��% ɭɡɨɪɤɚ��ɍ�ɧɚɲɟɦ�
ɫɥɭɱɚʁɭ�� ɬɨ� ʁɟ� ��� ɩɨɬɪɨɲɚɱɚ�� Ⱥɥɝɨɪɢɬɚɦ� ʁɟ� ɩɨɤɪɟɧɭɬ� ��� ɩɭɬɚ� ɞɨ� ɝɟɧɟɪɢɫɚʃɚ� ɛɢɤɥɚɫɬɟɪɚ� ɫɚ�
ʁɚɫɧɢɦ�ɪɚɡɥɢɤɚɦɚ�ɢɡɦɟɻɭ�ʃɢɯ��Ɉɜɚʁ�ɩɨɞɨɞɟʂɚɤ�ɫɟ�ɨɞɧɨɫɢ�ɧɚ�ɮɚɡɭ���ɩɪɟɞɥɨɠɟɧɨɝ�ɞɢʁɚɝɪɚɦɚ�
ɬɨɤɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɬɪɠɢɲɬɚ�ɧɚ�ɞɜɚ�ɤɥɚɫɬɟɪɚ� 

ɋɬɚɬɢɫɬɢɱɤɢ�ɩɨɞɚɰɢ�ɨ�ɡɚɞɪɠɚɧɢɦ�ɛɢɤɥɚɫɬɟɪɢɦɚ�ɞɚɬɢ�ɫɭ�ɭ�Ɍɚɛɟɥɢ�5��Ʉɚɨ�ɲɬɨ�ɫɟ�ɦɨɠɟ�
ɜɢɞɟɬɢ�������% ɩɨɫɦɚɬɪɚɧɨɝ�ɭɡɨɪɤɚ�ɦɨɠɟ�ɛɢɬɢ�ɭɫɩɟɲɧɨ�ɛɢɤɥɚɫɬɟɪɨɜɚɧɨ ɩɨɲɬɨ� ʁɟ�ɫɚɦɨ�����
ɢɫɩɢɬɚɧɢɤɚ� ɨɫɬɚɥɨ� ɧɟɤɥɚɫɬɟɪɨɜɚɧɨ�� Ɍɚɤɨɻɟ�� ɫɜɚɤɢ� ɡɚɞɪɠɚɧɢ� ɫɟɝɦɟɧɬ� ɩɨɤɪɢɜɚ� ɜɢɲɟ� ɨɞ�
ɩɪɟɞɥɨɠɟɧɢɯ� �% ɭɡɨɪɤɚ��ɂɦɚʁɭʄɢ� ɭ� ɜɢɞɭ�ɦɚɥɢ� ɩɪɨɰɟɧɚɬ� ɭɡɨɪɤɚ� ɤɨʁɢ� ɧɢʁɟ� ɛɢɤɥɚɫɬɟɪɨɜɚɧ ɢ�
ɜɟɥɢɱɢɧɟ�ɡɚɞɪɠɚɧɢɯ�ɛɢɤɥɚɫɬɟɪɚ��ɦɨɠɟ ɫɟ ɡɚɤʂɭɱɢɬɢ�ɞɚ�ɫɟ�ɩɪɟ�ɞɭɛɢɧɫɤɟ�ɚɧɚɥɢɡɟ�ɫɟɝɦɟɧɬɚɰɢʁɚ�
ɛɢɤɥɚɫɬɟɪɚ�ɱɢɧɢ�ɫɦɢɫɥɟɧɨɦ�ɢ�ɤɜɚɥɢɬɟɬɧɨɦ� 

Tɚɛɟɥɚ ���ɋɬɚɬɢɫɬɢɤɚ�ɞɨɛɢʁɟɧɢɯ�ɫɟɝɦɟɧɚɬɚ�ɩɨɬɪɨɲɚɱɚ�ɧɚɤɨɧ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ  

ɋɟɝɦɟɧɬɢ ȼɟɥɢɱɢɧɚ ɍɞɟɨ�
ɭɡɨɪɤɚ 

ɀɟɧɫɤɢ�
ɭɞɟɨ (%) 

ɉɪɨɫɟɱɧɚ�
ɫɬɚɪɨɫɬ 

ɇɚʁɜɢɲɢ�ɧɢɜɨ�
ɨɛɪɚɡɨɜɚʃɚ  

ÄɊɟɚɥɢɫɬɢ³ 250 21.77% 77.6% 28.71 Ɇɚɫɬɟɪ�ɞɢɩɥɨɦɚ 
(42.8%) 

Äɋɭɩɟɪɯɟɪɨʁɢ³ 104 9.05% 50.0% 28.65 Ⱦɢɩɥɨɦɚ�ɨɫɧ��ɫɬɭɞɢʁɚ 
(61.5%) 

Äɂɧɫɩɟɤɬɨɪɢ³ 286 24.91% 75.2% 28.43 Ⱦɢɩɥɨɦɚ�ɨɫɧ��ɫɬɭɞɢʁɚ 
(43.0%) 

ÄɄɨɦɢɱɚɪɢ³ 278 24.21% 77.0% 29.09 Ɇɚɫɬɟɪ�ɞɢɩɥɨɦɚ 
(43.5%) 
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ÄɆɢɫɬɢɰɢ³ 113 9.84% 66.4% 28.27 Ⱦɢɩɥɨɦɚ�ɨɫɧ��ɫɬɭɞɢʁɚ 
(44.2%) 

 

Ⱦɚ� ɛɢ� ɫɟ ɞɨɞɚɬɧɨ� ɩɪɟɞɫɬɚɜɢo ɞɨɛɢʁɟɧɢ� ɫɟɝɦɟɧɬ�� ɤɪɟɢɪɚɧ� ʁɟ� ɫɬɭɛɢɱɚɫɬɢ� ɞɢʁɚɝɪɚɦ� ɨ�
ɠɚɧɪɨɜɫɤɨʁ�ɩɪɟɮɟɪɟɧɰɢʁɢ�ɩɨ�ɫɟɝɦɟɧɬɭ��Barchart plot) (ɋɥɢɤɚ��). Barchart plot ɩɪɭɠɚ�ɭɜɢɞ�ɭ�ɬɨ�
ɤɨʁɢ�ɫɭ�ɠɚɧɪɨɜɢ�ɤɨɪɢɲʄɟɧɢ�ɡɚ�ɤɪɟɢɪɚʃɟ�ɫɜɚɤɨɝ�ɛɢɤɥɚɫɬɟɪɚ�ɢ�ɫɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɩɪɟɮɟɪɟɧɰɢʁɟ�
ɫɜɚɤɨɝ�ɠɚɧɪɚ�ɭɧɭɬɚɪ�ɛɢɤɥɚɫɬɟɪɚ��Ɉɧɨ�ɲɬɨ�ʁɟ�ɬɚɤɨɻɟ�ɞɚɬɨ�ɧɚ�ɫɥɢɰɢ ʁɟɫɬɟ ɫɪɟɞʃɚ�ɜɪɟɞɧɨɫɬ�ɭɡɨɪɤɚ 
ɡɚ�ɫɜɚɤɭ�ɠɚɧɪɨɜɫɤɭ�ɩɪɟɮɟɪɟɧɰɢʁɭ� 

 

 
ɋɥɢɤɚ��: Barchart plot ɨ�ɠɚɧɪɨɜɫɤɨʁ�ɩɪɟɮɟɪɟɧɰɢʁɢ�ɭ�ɫɜɚɤɨɦ�ɨɞ�ɞɨɛɢʁɟɧɢɯ�ɫɟɝɦɟɧɚɬɚ�� 
ɉɪɜɢ�ɫɟɝɦɟɧɬ�ʁɟ�ɧɚɡɜɚɧ ÄɊɟɚɥɢɫɬɢ´, ʁɟɪ�ɤɚɨ�ɲɬɨ�ɫɟ�ɜɢɞɢ��ɢɫɩɢɬɚɧɢɰɢ�ɭ�ɨɜɨɦ�ɫɟɝɦɟɧɬɭ�

ɩɪɟɮɟɪɢɪɚʁɭ�ɞɨɤɭɦɟɧɬɚɪɧɟ��ɚɧɢɦɢɪɚɧɟ��ɦɢɫɬɟɪɢʁɟ��ɞɪɚɦɟ ɢ�ɬɪɢɥɟɪ�ɮɢɥɦɨɜɟ��Ɉɜɚʁ�ɫɟɝɦɟɧɬ�ɱɢɧɟ�
ɭɝɥɚɜɧɨɦ�ɠɟɧɟ� �����%) ɢ�ɬɨ�ɨɧɟ�ɫɚ�ɦɚɝɢɫɬɪɚɬɭɪɨɦ������%)��ɉɪɨɫɟɱɧɚ�ɫɬɚɪɨɫɬ�ɢɫɩɢɬɚɧɢɤɚ�ɭ�
ɨɜɨɦ�ɫɟɝɦɟɧɬɭ�ʁɟ�������ɝɨɞɢɧɚ� 

Ⱦɪɭɝɢ� ɫɟɝɦɟɧɬ�� ɧɚɡɜɚɧ� Äɋɭɩɟɪɯɟɪɨʁɢ´�� ɧɚʁɦɚʃɢ� ʁɟ� ɫɟɝɦɟɧɬ, ɤɨʁɢ� ɨɛɭɯɜɚɬɚ� ɫɜɟɝɚ�104 
ɢɫɩɢɬɚɧɢɤɚ��Ɉɧɨ�ɩɨ�ɱɟɦɭ�ɫɟ�ɨɜɚʁ�ɫɟɝɦɟɧɬ�ɢɡɞɜɚʁɚ�ʁɟ�ɬɨ�ɲɬɨ�ʃɟɝɨɜɢ�ɱɥɚɧɨɜɢ�ɧɟ�ɜɨɥɟ�ɪɨɦɚɧɬɢɱɧɟ�
ɮɢɥɦɨɜɟ��ɋɯɨɞɧɨ�ɬɨɦɟ��ɨɱɟɤɢɜɚɧɨ��ɨɜɨ�ʁɟ�ɫɟɝɦɟɧɬ�ɭ�ɤɨɦɟ�ɩɨɥɨɜɢɧɭ�ɫɟɝɦɟɧɬɚ�ɱɢɧɟ�ɦɭɲɤɚɪɰɢ�
(50,0%��ɢ�ɨɧɢ�ɫɚ�ɞɢɩɥɨɦɨɦ������%���Ɉɜɚʁ�ɫɟɝɦɟɧɬ�ʁɟ�ɭ�ɫɤɥɚɞɭ�ɫɚ�ɢɫɬɪɚɠɢɜɚʃɟɦ�Ɏɢɲɨɮɚ��������
ɤɨʁɢ�ʁɟ�ɨɬɤɪɢɨ�ɞɚ�ɟɥɟɦɟɧɬɢ ɤɚɨ�ɲɬɨ�ɫɭ�ɛɟɫ��ɚɧɤɫɢɨɡɧɨɫɬ��ɧɚɫɢʂɟ�ɢ�ɬɟɪɨɪ�ɢɦɚʁɭ�ɜɟʄɟ�ɩɪɢɫɭɫɬɜɨ�
ɭ�ɨɦɢʂɟɧɢɦ�ɮɢɥɦɨɜɢɦɚ�ɦɭɲɤɚɪɚɰɚ�ɭ�ɨɞɧɨɫɭ�ɧɚ ɠɟɧɟ� 

Äɂɧɫɩɟɤɬɨɪɢ³ ɫɭ�ɬɪɟʄɢ - ɢ�ɧɚʁɜɟʄɢ�ɫɟɝɦɟɧɬ��ʁɟɪ�ʁɟ�ɭ�ʃɟɦɭ������% ɭɡɨɪɤɚ��ɂɫɩɢɬɚɧɢɰɢ�
ɭ� ɨɜɨɦ� ɫɟɝɦɟɧɬɭ� ɜɢɲɟ� ɨɞ� ɩɪɨɫɟɤɚ� ɩɪɟɮɟɪɢɪɚʁɭ� ɞɨɤɭɦɟɧɬɚɪɰɟ�� ɦɢɫɬɟɪɢʁɟ�� ɞɪɚɦɟ� ɢ� ɬɪɢɥɟɪɟ��
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Ⱦɚɤɥɟ��ɡɛɨɝ�ɬɨɝɚ�ɫɭ�ɨɤɚɪɚɤɬɟɪɢɫɚɧɢ�ɢ�ɧɚɡɜɚɧɢ Äɂɧɫɩɟɤɬɨɪɢ³, ʁɟɪ�ɫɭ�ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ�ɡɚ�ɞɪɚɦɭ�ɢ�
ɫɬɜɚɪɧɟ�ɬɟɦɟ��Ɂɚɧɢɦʂɢɜɨ�ʁɟ�ɞɚ�ɫɭ�����% ɨɜɨɝ�ɭɡɨɪɤɚ�ɠɟɧɟ�ɢ�ɬɨ�ɨɧɟ�ɫɚ�ɞɢɩɥɨɦɨɦ������%). 

Ⱦɪɭɝɢ� ɧɚʁɜɟʄɢ� ɫɟɝɦɟɧɬ� - ÄɄɨɦɢɱɚɪɢ³, ɩɨɤɪɢɜɚ� �����% ɭɡɨɪɤɚ�� ɋɟɝɦɟɧɬ� ʁɟ� ɧɚɡɜɚɧ�
³Ʉɨɦɢɱɚɪɢ´ ʁɟɪ�ɫɭ�ɨɜɢ�ɢɫɩɢɬɚɧɢɰɢ�ɜɟɥɢɤɢ�ʂɭɛɢɬɟʂɢ�ɤɨɦɟɞɢʁɟ�ɢ�ɜɢɞɧɨ�ɧɟ�ɜɨɥɟ�ɯɨɪɨɪ�ɮɢɥɦɨɜɟ��
ɂɫɩɢɬɚɧɢɰɢ�ɭ�ɨɜɨɦ�ɫɟɝɦɟɧɬɭ�ʁɚɫɧɨ�ɫɭ�ɨɪɢʁɟɧɬɢɫɚɧɢ�ɧɚ�ɪɚɞɨɫɧɟ�ɮɢɥɦɨɜɟ�ɩɭɧɟ�ɫɦɟɯɚ��Ʉɚɨ�ɲɬɨ�
ɫɟ� ɢ� ɨɱɟɤɢɜɚɥɨ�� ɜɟʄɢɧɚ� ɫɟɝɦɟɧɬɚ� ɫɭ� ɠɟɧɟ� �����%��� ɂɫɩɢɬɚɧɢɰɢ� ɭ� ɨɜɨɦ� ɫɟɝɦɟɧɬɭ� ɫɭ� ɧɟɲɬɨ�
ɫɬɚɪɢʁɢ�ɧɟɝɨ� ɭ� ɞɪɭɝɨɦ� ɫɟɝɦɟɧɬɭ� ɫɚ� ɩɪɨɫɟɱɧɢɦ� ɭɡɪɚɫɬɨɦ ɨɞ� ������ ɝɨɞɢɧɚ� Ɉɜɚʁ� ɫɟɝɦɟɧɬ� ʁɟ� ɭ�
ɫɤɥɚɞɭ� ɫɚ� ɢɫɬɪɚɠɢɜɚʃɟɦ� Ɏɢɲɨɮɚ� ������ ɤɨʁɢ� ʁɟ� ɨɬɤɪɢɨ� ɞɚ� ɫɭ� ɠɟɧɚɦɚ ɩɨɡɢɬɢɜɧɟ� ɟɦɨɰɢʁɟ�
ɜɚɠɧɢʁɟ�ɡɚ�ɮɢɥɦ�ɧɟɝɨ�ɦɭɲɤɚɪɚɰɢɦɚ. 

ɉɨɫɥɟɞʃɢ�ɫɟɝɦɟɧɬ��ɧɚɡɜɚɧ�ÄɆɢɫɬɢɰɢ³��ɩɨɤɪɢɜɚ�ɨɧɟ�ɤɨʁɢ�ɜɢɲɟ�ɜɨɥɟ�ɠɚɧɪɨɜɟ�ɦɢɫɬɟɪɢʁɟ�
ɢ�ɬɪɢɥɟɪɚ��Ɉɧɨ�ɩɨ�ɱɟɦɭ�ɫɟ�ɢɡɞɜɚʁɚʁɭ�ɨɞ�Äɂɧɫɩɟɤɬɨɪɚ³��ɤɨʁɢ�ɫɭ�ɬɚɤɨɻɟ�ʂɭɛɢɬɟʂɢ�ɨɜɚ�ɞɜɚ�ɠɚɧɪɚ��
ʁɟɫɬɟ�ɬɨ�ɲɬɨ�Ɇɢɫɬɢɰɢ�ɧɟɦɚʁɭ�ɧɢɤɚɤɜɭ�ɧɚɤɥɨɧɨɫɬ�ɩɪɟɦɚ�ɞɪɚɦɢ�ɭ�ɫɬɜɚɪɧɨɦ�ɠɢɜɨɬɭ ɢ�ɜɢɲɟ�ɜɨɥɟ�
ɱɢɫɬɭ�ɦɢɫɬɟɪɢʁɭ��ɍ�ɨɜɨɦ�ɫɟɝɦɟɧɬɭ�ɧɟɲɬɨ�ɜɢɲɟ� ʁɟ� ɡɚɫɬɭɩʂɟɧɚ�ɦɭɲɤɚ�ɩɨɩɭɥɚɰɢʁɚ� ɫɚ�����%. 
ɉɨɫɦɚɬɪɚʁɭʄɢ�ɩɪɨɫɟɱɧɭ�ɫɬɚɪɨɫɬ�ɭ�ɫɟɝɦɟɧɬɭ��ɨɜɨ�ʁɟ�Äɧɚʁɦɥɚɻɢ³�ɫɟɝɦɟɧɬ�ɢ�ɜɟʄɢɧɚ�ɢɫɩɢɬɚɧɢɤɚ�ɭ�
ʃɟɦɭ�ɢɦɚ�ɞɢɩɥɨɦɭ������%). 

ɉɨɪɟɞ�ɚɧɚɥɢɡɟ�ɞɨɛɢʁɟɧɢɯ�ɫɟɝɦɟɧɚɬɚ��ɚɧɚɥɢɡɢɪɚɧɟ�ɫɭ ɠɚɧɪɨɜɫɤɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɨʁɟ�ɫɭ�
ɤɨɪɢɲʄɟɧɟ�ɡɚ�ɞɟɮɢɧɢɫɚʃɟ�ɩɟɬ�ɫɟɝɦɟɧɚɬɚ��ɇɚɢɦɟ��ɨɞ����ɩɪɜɨɛɢɬɧɨ�ɩɨɫɦɚɬɪɚɧɢɯ�ɠɚɧɪɨɜɚ��ɫɚɦɨ�
ɞɜɚ�ɧɢɫɭ�ɤɨɪɢɲʄɟɧɚ��ɚɤɰɢɨɧɢ�ɮɢɥɦɨɜɢ ɢ�ɧɚɭɱɧɚ�ɮɚɧɬɚɫɬɢɤɚ. Ⱦɨɞɚɬɧɨ� ʁɟ�ɛɢɥɚ�ɧɚɦɟɪɚ ɞɚ�ɫɟ�
ɫɬɚɬɢɫɬɢɱɤɢ�ɢɫɬɪɚɠɢ ɟɤɫɬɟɪɧɚ�ɜɚɥɢɞɧɨɫɬ�ɫɟɝɦɟɧɚɬɚ�ɢ�ɞɚ�ɫɟ�ɭɬɜɪɞɢ�ɞɚ�ɥɢ�ɩɨɫɬɨʁɟ ɫɬɚɬɢɫɬɢɱɤɢ 
ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɭ�ɫɨɰɢɨ-ɞɟɦɨɝɪɚɮɫɤɢɦ�ɜɚɪɢʁɚɛɥɚɦɚ ɢɡɦɟɻɭ�ɫɟɝɦɟɧɚɬɚ. 

ɉɪɜɨ��ɫɟɝɦɟɧɬɢ�ɫɟ�ɪɚɡɥɢɤɭʁɭ�ɭ�ɨɞɧɨɫɭ�ɩɨɥɨɜɚ��ɲɬɨ�ɩɨɤɚɡɭʁɟ�Hi-ɤɜɚɞɪɚɬ�ɬɟɫɬ����������
df=4, p���������ɋɟɝɦɟɧɬ� ɫɚ�ɧɚʁɜɟʄɢɦ�ɩɪɨɰɟɧɬɨɦ�ɢɫɩɢɬɚɧɢɤɚ�ɦɭɲɤɨɝ�ɩɨɥɚ� ɫɭ� ³ɋɭɩɟɪɯɟɪɨʁɢ´ 
(50,0%�� ɚ� ɡɚɬɢɦ� ³Ɇɢɫɬɢɰɢ´ (33,6%���Ɇɨɠɟ�ɛɢɬɢ�ɪɟɥɟɜɚɧɬɧɨ�ɞɚ� ɭ ɨɛɚ� ɫɟɝɦɟɧɬɚ�ɢɫɩɢɬɚɧɢɰɢ�
ɜɢɲɟ�ɜɨɥɟ�ɦɢɫɬɟɪɢɨɡɧɟ�ɢ�ɬɪɢɥɟɪɫɤɟ�ɮɢɥɦɨɜɟ��Ⱥɧɚɥɨɝɧɨ�ɬɨɦɟ��ɫɟɝɦɟɧɬ�ɤɨʁɢ�ɨɛɭɯɜɚɬɚ�ɧɚʁɦɚʃɢ 
ɩɪɨɰɟɧɚɬ�ɦɭɲɤɚɪɚɰɚ�ɫɭ�Ʉɨɦɢɱɚɪɢ��ɞɨɤ�ɦɟɻɭ ɢɫɩɢɬɚɧɢɰɢɦɚ ɞɨɦɢɧɢɪɚʁɭ�ɠɟɧɟ�ɤɨʁɟ�ɬɪɚɠɟ�ɥɚɤɟ�
ɡɚ�ɝɥɟɞɚʃɟ��ɨɩɭɲɬɚʁɭʄɟ�ɮɢɥɦɨɜɟ - ɩɪɨɬɢɜ�ɫɬɪɟɫɚ� 

ɋɟɝɦɟɧɬɢ�ɫɟ�ɧɟ�ɪɚɡɥɢɤɭʁɭ�ɩɨ�ɫɬɚɪɨɫɬɢ�ɢɫɩɢɬɚɧɢɤɚ�ɭɧɭɬɚɪ�ʃɢɯ��ANOVA, 1,118, df=4, 
p>0.05). ɇɚ�ɧɟɤɢ�ɧɚɱɢɧ�� ɬɚɤɚɜ�ɪɟɡɭɥɬɚɬ� ɫɟ�ɦɨɝɚɨ�ɨɱɟɤɢɜɚɬɢ�� ʁɟɪ�ɫɦɨ�ɩɨɫɦɚɬɪɚɥɢ�ɢɫɤʂɭɱɢɜɨ�
ɦɢɥɟɧɢʁɚɥɰɟ�� Ɉɜɨ� ɭɤɚɡɭʁɟ� ɧɚ� ɱɢʃɟɧɢɰɭ� ɞɚ� ɧɟɦɚ� ɪɚɡɥɢɤɚ� ɢɡɦɟɻɭ� Äɦɥɚɻɢɯ³� ɢ� Äɫɬɚɪɢʁɢɯ³�
ɦɢɥɟɧɢʁɚɥɚɰɚ�ɭ�ɩɨɝɥɟɞɭ�ɫɟɝɦɟɧɚɬɚ�ɧɚ�ɨɫɧɨɜɭ�ʃɢɯɨɜɢɯ�ɠɚɧɪɨɜɫɤɢɯ�ɩɪɟɮɟɪɟɧɰɢʁa. 

Ƚɥɟɞɚʃɟ�ɮɢɥɦɨɜɚ�ɫɩɚɞɚ�ɩɨɞ ɚɤɬɢɜɧɨɫɬ�ɩɪɢ�ɤɨʁɨʁ�ɫɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ��ɩɨɧɚɲɚʃɚ��ɧɚɜɢɤɟ�
ɢ�ɢɧɬɟɪɟɫɨɜɚʃɚ�ɪɚɡɥɢɤɭʁɭ�ɨɞ�ɝɟɧɟɪɚɰɢʁɟ�ɞɨ�ɝɟɧɟɪɚɰɢʁɟ��ɋɬɨɝɚ, ɫɦɚɬɪɚ�ɫɟ�ɩɨɠɟʂɧɢɦ�ɩɨɫɦɚɬɪɚɬɢ�
ɩɨʁɟɞɢɧɚɱɧɟ� ɝɟɧɟɪɚɰɢʁɟ ɩɪɢ� ɚɧɚɥɡɢɪɚʃɭ� ɭɫɩɟɲɧɨɫɬɢ� ɮɢɥɦɫɤɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɍ� ɫɩɪɨɜɟɞɟɧɨɦ�
ɢɫɬɪɚɠɢɜɚʃɭ�ɮɨɤɭɫɢɪɚ ɫɟ�ɧɚ�ɩɨɫɦɚɬɪɚʃɟ�ɦɢɥɟɧɢʁɚɥɚɰɚ��ɋ�ɬɢɦ�ɭ�ɜɟɡɢ��ɢɫɬɪɚɠɢɜɚʃɟ�ɤɨʁɟ� ʁɟ�
ɫɩɪɨɜɟɨ�0ɭɜɢɨ �������ɭɩɨɪɟɞɢɥɨ�ʁɟ�ɩɨɧɚɲɚʃɟ�ɦɢɥɟɧɢʁɚɥɚɰɚ�ɫɚ�ɮɢɥɦɫɤɨɦ�ɩɭɛɥɢɤɨɦ�ɭ�ɰɟɥɢɧɢ��
ɧɚ�ɭɡɨɪɤɭ�ɨɞ�����������ɥɨʁɚɥɧɢɯ�ɝɥɟɞɚɥɚɰɚ�ɮɢɥɦɨɜɚ��ɢɡɦɟɻɭ����ɢ����ɝɨɞɢɧɚ��ɢɡ�ɋʁɟɞɢʃɟɧɢɯ�
Ⱥɦɟɪɢɱɤɢɯ�Ⱦɪɠɚɜɚ� �ɋȺȾ��� Ɋɟɡɭɥɬɚɬɢ ɢɫɬɪɚɠɢɜɚʃɚ� ʁɟ ɢɫɬɚɤɧɭɬɚ ɱɢʃɟɧɢɰɚ ɞɚ�ɦɢɥɟɧɢʁɚɥɰɢ�
ɱɢɧɟ�ɜɢɲɟ�ɨɞ���% ɨɩɲɬɟ�ɩɨɩɭɥɚɰɢʁɟ�ɥɨʁɚɥɧɨɫɬɢ�ɢ���% ɩɨɩɭɥɚɰɢʁɟ�ɋȺȾ-ɚ��ɤɚɞɚ�ʁɟ�ɭ�ɩɢɬɚʃɭ�
ɮɢɥɦɫɤɚ�ɢɧɞɭɫɬɪɢʁɚ��Ɍɚɤɨɻɟ��ɫɥɟɞɟʄɟ�ɝɨɞɢɧɟ��Ⱦ�ȼɪɟɩ ������� ʁɟ�ɢɫɬɚɤɚɨ�ɞɚ�ɧɚʁɦɧɨɝɨʂɭɞɧɢʁɚ 
ɝɟɧɟɪɚɰɢʁɚ�ɧɚ�ɫɜɟɬɭ��ɦɢɥɟɧɢʁɚɥɰɢ��ɩɨɱɢʃɭ�ɞɚ�ɭɥɚɡɟ�ɭ�ɫɜɨʁɟ�ɝɥɚɜɧɟ�ɝɨɞɢɧɟ�ɩɨɬɪɨɲʃɟ�ɢ�ɞɚ�ɤɚɨ�
ɪɟɡɭɥɬɚɬ�ɬɨɝɚ�ɢɦɚʁɭ�ɫɜɟ�ɜɟʄɟ�ɢɧɬɟɪɟɫɨɜɚʃɟ�ɡɚ�ɮɢɥɦɫɤɭ�ɢɧɞɭɫɬɪɢʁɭ�� 

Ʉɚɨ� ɲɬɨ� Ɍɤɚɪɱ� ������� ɢɫɬɢɱɟ�� ɦɢɥɟɧɢʁɚɥɰɢ ɞɚ� ɩɪɢɫɬɜɭʁɭ� ɪɚɡɧɢɦ� ɩɪɨɰɟɫɢɦɚ� ɤɨʁɢ�
ɨɛɭɯɜɚɬɚʁɭ�ɩɪɢɱɚʃɟ�ɩɪɢɱɚ, ɩɨɝɨɬɨɜɭ�ɨɧɢɯ�ɩɪɢɱɚ ɤɨʁɟ�ɫɬɜɚɪɚʁɭ�ɩɪɚɜɢ�ɭɬɢɰɚʁ�ɢ�ɩɪɢɱɚ�ɤɨʁɟ�ɨɧɢ�
ɦɨɝɭ� ɞɚ� ɩɪɟɧɟɫɭ� ɢ� ɩɪɢɱɚʁɭ� ɫɜɨʁɢɦ� ɜɪɲʃɚɰɢɦɚ��Ɉɜɨ� ɫɟ� ɩɨɫɟɛɧɨ� ɨɞɧɨɫɢ� ɧɚ� ɬɟɦɭ� ɤɚɨ�ɲɬɨ� ʁɟ�
ɝɥɟɞɚʃɟ�ɮɢɥɦɨɜɚ�� 
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ɋ�ɞɪɭɝɟ�ɫɬɪɚɧɟ��ɩɪɟɦɚ�ɚɧɤɟɬɢ�ɨɞɪɠɚɧɨʁ�ɢɡɦɟɻɭ�ɤɪɚʁɚ�������ɢ�ɩɨɱɟɬɤɚ������ ɝɨɞɢɧɟ, 70% 
ɦɢɥɟɧɢʁɚɥɚɰɚ�ʁɟ�ɩɪɢʁɚɜɢɥɨ�ɫɬɪɢɦɨɜɚʃɟ�ɮɢɥɦɨɜɚ�ɧɚ�ɧɟɞɟʂɧɨʁ�ɛɚɡɢ��ɚ�ɱɚɤ�40% ʁɟ�ɢɡʁɚɜɢɥɨ ɞɚ�ɬɨ�
ɝɥɟɞɚ�ɮɢɥɦɨɜɟ�ɫɜɚɤɨɞɧɟɜɧɨ��ɒɬɚɜɢɲɟ��ɦɢɥɟɧɢʁɚɥɰɢ�ɫɭ�ɱɟɫɬɨ�ɭ�ɰɟɧɬɪɭ�ɩɚɠʃɟ�ɦɟɞɢʁɚ��ʁɟɪ�ɧɟɤɢ�
ɫɬɪɭɱʃɚɰɢ�ɜɟɪɭʁɭ�ɞɚ�ɫɭ�ɨɜɟ�ɝɟɧɟɪɚɰɢʁɟ�ɛɭɞɭʄɧɨɫɬ�ɞɢɝɢɬɚɥɧɢɯ�ɦɟɞɢʁɚ�ɢ�ɞɚ�ɩɨɤɪɟʄɭ�ɪɚɡɥɢɱɢɬɟ�
ɢ�ɩɪɨɦɟɧʂɢɜɟ�ɧɚɜɢɤɟ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ�ɜɢɲɟ�ɧɟɝɨ�ɫɬɚɪɢʁɟ�ɝɟɧɟɪɚɰɢʁɟ (6WDWLVWɚ, 2019). ɂɦɚʁɭʄɢ�
ɨɜɨ� ɧɚ� ɭɦɭ�� ɬɚɤɨɻɟ� ʁɟ� ɜɚɠɧɨ� ɫɤɪɟɧɭɬɢ� ɩɚɠʃɭ� ɧɚ� ɪɟɡɭɥɬɚɬɟ� ɢɡɜɟɲɬɚʁɚ� HowToWatch ɤɨʁɢ� ʁɟ�
ɨɬɤɪɢɨ�ɞɚ�ɦɢɥɟɧɢʁɚɥɰɢ�ɝɥɟɞɚʁɭ�Netflix ɩɥɚɬɮɨɪɦɭ�6,��ɫɚɬɢ�ɞɧɟɜɧɨ��ɲɬɨ�ʁɟ�ʁɟɞɧɚɤɨ�ɧɟɜɟɪɨɚɜɬɧɢɯ�
�����ɫɚɬɚ�ɧɟɞɟʂɧɨ��ɉɨɞɚɰɢ�ɢɡ�ɢɡɜɟɲɬɚʁɚ�ɭɤɚɡɭʁɭ�ɞɚ�ʄɟ�ɦɢɥɟɧɢʁɚɥɰɢ�ɫɬɨɝɚ�ɩɪɨɜɟɫɬɢ����ɝɨɞɢɧɚ�
ɫɜɨɝ�ɠɢɜɨɬɚ�ɝɥɟɞɚʁɭʄɢ�ɜɢɞɟɨ�ɫɚɞɪɠɚʁ�ɩɭɬɟɦ�ɨɜɟ�ɩɥɚɬɮɨɪɦɟ��ɲɬɨ�ɭ�ɩɪɨɫɟɤɭ�ɢɡɧɨɫɢ�ɜɢɲɟ�ɨɞ���% 
ʃɢɯɨɜɨɝ�ɨɱɟɤɢɜɚɧɨɝ�ɠɢɜɨɬɧɨɝ�ɜɟɤɚ��Cinemablend, 2019).  

Hi-ɤɜɚɞɪɚɬ�ɬɟɫɬ�ʁɟ�ɩɨɤɚɡɚɨ�ɞɚ�ɩɨɫɬɨʁɟ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɢɡɦɟɻɭ�ɫɟɝɦɟɧɚɬɚ�
ɩɪɟɦɚ� ɨɛɪɚɡɨɜɧɨɦ� ɩɨɫɬɢɝɧɭʄɭ� ��������� df=4, p��������� Ⱦɜɚ� ɫɟɝɦɟɧɬɚ� ɫɚ� ɜɟʄɢɦ� ɩɪɨɰɟɧɬɨɦ�
ɢɫɩɢɬɚɧɢɤɚ�ɦɭɲɤɨɝ�ɩɨɥɚ��³ɋɭɩɟɪɯɟɪɨʁɢ´ ɢ�³Ɇɢɫɬɢɰɢ´��ɬɚɤɨɻɟ�ɫɭ�ɫɟɝɦɟɧɬɢ�ɭ�ɤɨʁɢɦɚ�ɧɚʁɜɢɲɟ�
ɱɢɧɟ�ɢɫɩɢɬɚɧɢɰɢ�ɫɚ�ɞɢɩɥɨɦɨɦ ɨɫɧɨɜɧɢɯ�ɫɬɭɞɢʁɚ. 

ɋɩɪɨɜɟɞɟɧɚ�ɚɧɚɥɢɡɚ�ɨɞɝɨɜɚɪɚ�Ɏɚɡɢ���ɩɪɟɞɥɨɠɟɧɨɝ�ɞɢʁɚɝɪɚɦɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɬɪɠɢɲɬɚ��
Ɋɟɡɭɥɬɚɬɢ� ɛɢɤɥɚɫɬɟɪɨɜɚʃɚ ɢ� ɞɨɞɚɬɧɨ� ɢɫɬɪɚɠɢɜɚʃɟ� ɟɮɟɤɚɬɚ� ɫɨɰɢɨ-ɞɟɦɨɝɪɚɮɫɤɢɯ� ɜɚɪɢʁɚɛɥɢ�
ʁɚɫɧɨ�ɭɤɚɡɭʁɭ�ɞɚ�ɫɟ�ɩɨɬɪɨɲɚɱɢ�ɦɨɝɭ�ɭɫɩɟɲɧɨ�ɫɟɝɦɟɧɬɢɪɚɬɢ�ɧɚ�ɨɫɧɨɜɭ�ʃɢɯɨɜɢɯ�ɠɚɧɪɨɜɫɤɢɯ�
ɩɪɟɮɟɪɟɧɰɢʁɚ, ɤɨɪɢɲʄɟʃɟɦ� ɛɢɤɥɚɫɬɟɪ� ɚɧɚɥɢɡɟ. ɇɚɤɨɧ� ɤɪɟɢɪɚʃɚ� ɩɟɬ� ɬɪɠɢɲɧɢɯ� ɫɟɝɦɟɧɚɬɚ��
ɧɚɫɬɨʁɚɥo ɫe ɞɚ�ɫɟ�ɢɫɬɪɚɠɟ�ɫɥɢɱɧɨɫɬɢ�ɢ�ɪɚɡɥɢɤɟ�ɦɟɻɭ�ʃɢɦɚ��Ⱥɧɚɥɢɡɚ�ɪɚɡɥɢɤɚ�ɢɲɥɚ�ʁɟ�ɭ�ɱɟɬɢɪɢ�
ɩɪɚɜɰɚ��ɭ�ɩɨɝɥɟɞɭ�ɩɪɨɢɡɜɨɞɚ��ȼɈɆ-ɚ��ɛɪɨʁɚ�ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ�ɢ�ɩɪɨɦɨɰɢʁɟ� 

Ⱦɚ� ɛɢ� ɫɟ� ɩɪɨɰɟɧɢɥɚ� ɦɢɲʂɟʃɚ� ɢɫɩɢɬɚɧɢɤɚ� ɨ� ɮɢɥɦɭ� ɤɚɨ� ɩɪɨɢɡɜɨɞɭ�� ɩɨɫɦɚɬɪɚɥɨ ɫɟ 
ʃɢɯɨɜɨ�ɩɪɢɞɚɜɚʃɟ�ɡɧɚɱɚʁɚ ɱɢʃɟɧɢɰɢ ɞɚ�ɭ�ʃɟɦɭ�ɢɝɪɚ�ɩɨɡɧɚɬɢ�ɝɥɭɦɚɰ��ɞɚ�ʁɟ�ɩɨɡɧɚɬɢ�ɪɟɞɢɬɟʂ�
ɪɚɞɢɨ�ɧɚ�ʃɟɦɭ��ɡɚɬɢɦ�ɛɭʇɟɬ��ɤɚɨ�ɢ�ɡɚ�ɬɨ ɞɚ�ʁɟ�ɫɰɟɧɚɪɢɨ�ɡɚɫɧɨɜɚɧ�ɧɚ�ɢɫɬɢɧɢɬɨʁ�ɩɪɢɱɢ�ɢ�ɞɚ� ʁɟ�
ɮɢɥɦ�ɨɫɜɨʁɢɨ�ɩɪɟɫɬɢɠɧɟ�ɧɚɝɪɚɞɟ� �Ɉɫɤɚɪ�� Ɂɥɚɬɧɚ�ɩɚɥɦɚ�� Ɂɥɚɬɧɢ�ɥɚɜ��ȻȺɎɌȺ���ɋɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɢɡɦɟɻɭ�ɫɟɝɦɟɧɚɬɚ�ɦɨɝɭ�ɫɟ�ɭɨɱɢɬɢ�ɭ�ɩɨɝɥɟɞɭ�ɡɧɚɱɚʁɚ�ɭɥɨɝɟ�ɩɨɡɧɚɬɨɝ�ɝɥɭɦɰɚ�ɭ�
ɮɢɥɦɭ� �KV=11,253, p�������� Ʉɚɞɚ� ʁɟ� ɭ� ɩɢɬɚʃɭ� ɩɪɢɫɭɫɬɜɨ� ɫɥɚɜɧɨɝ� ɝɥɭɦɰɚ�� ɨɜɨɦ� ɟɥɟɦɟɧɬɭ�
ɩɪɨɢɡɜɨɞɚ� ɧɚʁɜɢɲɟ� ɩɚɠʃɟ� ɩɨɫɜɟʄɭʁɭ� Ʉɨɦɢɱɚɪɢ��Mann-Whitney ɬɟɫɬ� ʁɟ� ɩɨɤɚɡɚɨ� ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɭ�ɪɚɡɥɢɤɭ�ɢɡɦɟɻɭ�ʃɢɯ�ɢ� ɫɜɚɤɨɝ� ɞɪɭɝɨɝ� ɫɟɝɦɟɧɬɚ� �p ������ɭ� ɫɜɢɦ�ɩɨɪɟɻɟʃɢɦɚ���ɇɢʁɟ�
ɩɪɨɧɚɻɟɧɚ�ɪɚɡɥɢɤɚ�ɭ�ɫɥɭɱɚʁɭ�ɩɪɢɫɭɫɬɜɚ�ɩɨɡɧɚɬɨɝ�ɩɪɨɞɭɰɟɧɬɚ��KV=6,502, p!������ɢɧɮɨɪɦɚɰɢʁɚ�
ɨ�ɛɭʇɟɬɭ��KV =4,517, p !������ɢ�ɫɰɟɧɚɪɢʁɚ�ɡɚɫɧɨɜɚɧɨɝ�ɧɚ�ɢɫɬɢɧɢɬɨʁ�ɩɪɢɱɢ��KV=1,126, p>0,05). 
Ʉɨɧɚɱɧɨ��ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɢɡɦɟɻɭ�ɫɟɝɦɟɧɚɬɚ�ɦɨɝɭ�ɫɟ�ɭɨɱɢɬɢ�ɭ�ɩɨɝɥɟɞɭ�ɡɧɚɱɚʁɚ�
ɱɢʃɟɧɢɰɟ�ɞɚ�ʁɟ�ɮɢɥɦ�ɨɫɜɨʁɢɨ�ɩɪɟɫɬɢɠɧɭ�ɧɚɝɪɚɞɭ��KV=18,027, p<0,05). Mann-Whitney ɬɟɫɬ�ʁɟ�
ɩɨɤɚɡɚɨ�ɞɚ� ɫɭ� ³Ɇɢɫɬɢɰɢ´ ɡɧɚɬɧɨ�ɦɚʃɟ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɡɚ�ɨɜɚʁ� ɚɫɩɟɤɬ�ɮɢɥɦɚ�ɭ�ɩɨɪɟɻɟʃɭ�ɫɚ�
³Ɋɟɚɥɢɫɬɢɦɚ´, ³ɋɭɩɟɪɯɟɪɨʁɢɦɚ´ ɢ�³Ʉɨɦɢɱɚɪɢɦɚ´, ɤɚɨ�ɢ�ɞɚ�³Ʉɨɦɢɱɚɪɢ´ ɨɛɪɚʄɚʁɭ�ɜɢɲɟ�ɩɚɠʃɟ�
ɧɚ�ɨɫɜɨʁɟɧɟ�ɮɢɥɦɫɤɟ�ɧɚɝɪɚɞɟ�ɧɟɝɨ�³ɂɧɫɩɟɤɬɨɪɢ´��Ƚɪɚɮɢɤɨɧɢ ɫɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɡɚ�
ɞɜɚ�ɟɥɟɦɟɧɬɚ�ɡɚ�ɤɨʁɚ�ɫɭ�ɧɚɻɟɧɟ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɞɚɬɢ ɫɭ�ɧɚ�ɫɥɢɤɚɦɚ���ɚ�ɢ���ɛ� 
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ɋɥɢɤɚ���ɛ� Ƚɪɚɮɢɤɨɧ�ɫɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɡɧɚɱɚʁɚ�ɤɨʁɢ�ɢɫɩɢɬɚɧɢɰɢ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɞɚʁɭ�
ɡɧɚɱɚʁɭ�ɩɪɟɫɬɢɠɧɟ ɧɚɝɪɚɞɟ�ɤɨʁɭ�ʁɟ�ɮɢɥɦ�ɨɫɜɨʁɢɨ 

 

Ⱦɚ�ɛɢ�ɫɟ�ɩɪɨɰɟɧɢɥɨ�ɦɢɲʂɟʃɟ�ɢɫɩɢɬɚɧɢɤɚ�ɨ�ɡɧɚɱɚʁɭ�ȼɈɆ-ɚ��ɩɨɫɦɚɬɪɚɥɢ�ɫɭ�ɫɟ ɫɥɟɞɟʄɢ 
ɚɫɩɟɤɬɢ��ȼɈɆ ɨ�ɝɥɭɦɰɢɦɚ��ɨ�ɪɟɞɢɬɟʂɭ��ɩɪɨɞɭɰɟɧɬɭ��ɫɰɟɧɚɪɢʁɭ��ɤɚɧɚɥɭ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɢ�IMDB 
ɪɟʁɬɢɧɝɭ��ɇɢʁɟ�ɩɪɨɧɚɻɟɧɚ�ɪɚɡɥɢɤɚ�ɭ�ɜɚɠɧɨɫɬɢ�WOM-ɚ�o ɝɥɭɦɰɢɦɚ��KV=2,412, p>0,05), ȼɈɆ -ɚ�
ɤɚ ɫɰɟɧɚɪɢʁɭ��KV =7,517, p !������ɢ�IMDB ɪɟʁɬɢɧɝɚ��KV =6,171, p!�������Ɇɨɠɟ�se ɡɚɤʂɭɱɢɬɢ�ɞɚ�
ɫɟ�ɡɧɚɱɚʁ�ȼɈɆ-ɚ�ɭ�ɨɜɢɦ�ɚɫɩɟɤɬɢɦɚ�ɧɟ�ɪɚɡɥɢɤɭʁɟ�ɦɟɻɭ�ɫɟɝɦɟɧɬɢɦɚ�ɢ�ɞɚ�ɫɜɢ�ɢɫɩɢɬɚɧɢɰɢ�ʁɟɞɧɚɤɨ�
ɪɟɚɝɭʁɭ�ɧɚ�ɨɜɟ�ɫɭɝɟɫɬɢʁɟ�ɢ�ɩɪɟɩɨɪɭɤɟ��ɋɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɢɡɦɟɻɭ�ɫɟɝɦɟɧɚɬɚ�ɦɨɝɭ�ɫɟ�
ɭɨɱɢɬɢ�ɭ�ɩɨɝɥɟɞɭ�ɡɧɚɱɚʁɚ�ȼɈɆ-ɚ�o ɪɟɞɢɬɟʂɭ��KV =16,405, p��������ɍɨɱɟɧɚ�ʁɟ�ɢ�ɪɚɡɥɢɤɚ�ɢɡɦɟɻɭ�
Ɇɢɫɬɢɤɚ�ɢ�ɂɧɫɩɟɤɬɨɪɚ��Ɍɚɤɨɻɟ��ɭɨɱɟɧɟ�ɫɭ�ɪɚɡɥɢɤɟ�ɭ�ɡɧɚɱɚʁɭ�ȼɈɆ-ɚ ɨ�ɩɪɨɞɭɰɟɧɬɭ��KV=13.300, 
p��������Ɋɟɚɥɢɫɬɢ�ɩɨɫɜɟʄɭʁɭ�ɡɧɚɬɧɨ�ɜɢɲɟ�ɩɚɠʃɟ�ɨɜɨɦ�ȼɈɆ-ɭ ɨɞ�³ɂɧɫɩɟɤɬɨɪɚ´ ³Ʉɨɦɢɱɚɪɚ´ ɢ�
³Ɇɢɫɬɢɤɚ´��ɂɫɬɨ� ɜɚɠɢ� ɢ� ɡɚ� ³ɋɭɩɟɪɯɟɪɨʁɟ´�� ɜɟɡɚɧɨ� ɡɚ� ³Ɇɢɫɬɢɤɟ´�� Ʉɨɧɚɱɧɨ�� ɦɨɝɭ� ɫɟ� ɭɨɱɢɬɢ�
ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɟ� ɪɚɡɥɢɤɟ� ɢɡɦɟɻɭ� ɫɟɝɦɟɧɚɬɚ� ɭ� ɩɨɝɥɟɞɭ� ɡɧɚɱɚʁɚ� ȼɈɆ-ɚ ɨ� ɤɚɧɚɥɭ�
ɞɢɫɬɪɢɛɭɰɢʁɟ� �KV=10,265, p <0,05). Mann-Whitney ɬɟɫɬ� ʁɟ� ɩɨɤɚɡɚɨ� ɞɚ� ɫɭ� ³Ɇɢɫɬɢɰɢ´ ɢ�
³ɂɧɫɩɟɤɬɨɪɢ´ ɡɧɚɬɧɨ� ɦɚʃɟ� ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɡɚ� ɨɜɚʁ� ȼɈɆ ɭ� ɩɨɪɟɻɟʃɭ� ɫɚ� ³Ʉɨɦɢɱɚɪɢɦɚ´. 
Ƚɪɚɮɢɤɨɧ�ɫɪɟɞʃɢɯ�ɜɪɟɞɧɨɫɬɢ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɡɚ�ɬɪɢ�ɚɫɩɟɤɬɚ�ȼɈɆ -ɚ�ɡɚ�ɤɨʁɟ�ɫɭ�ɧɚɻɟɧɟ�ɫɬɚɬɢɫɬɢɱɤɢ�
ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɞɚɬ�ʁɟ ɧɚ�ɋɥɢɰɢ����ɚ�ɛ�ɰ�. 
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ɋɥɢɤɚ���ɰ� ɋɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɡɧɚɱɚʁɚ�ɤɨʁɢ�ɢɫɩɢɬɚɧɢɰɢ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɞɚʁɭ�ɡɧɚɱɚʁɭ�

ȼɈɆ ɨ�ɤɚɧɚɥɭ�ɞɢɫɬɪɢɛɭɰɢʁɟ 
 

Ʉɚɨ� ɦɟɪɭ� ɭɱɟɫɬɚɥɨɫɬɢ� ɤɨɧɡɭɦɢɪɚʃɚ� ɮɢɥɦɨɜɚ�� ɢɫɩɢɬɚɧɢɰɢ� ɫɭ� ɡɚɦɨʂɟɧɢ� ɞɚ� ɧɚɜɟɞɭ�
ɤɨɥɢɤɨ�ɮɢɥɦɨɜɚ�ɧɟɞɟʂɧɨ�ɝɥɟɞɚʁɭ��Ɂɚɧɢɦʂɢɜɨ�ʁɟ�ɞɚ�ɫɭ�ɨɬɤɪɢɜɟɧɟ�ɫɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�
ɭ� ɭɱɟɫɬɚɥɨɫɬɢ� Äɩɨɬɪɨɲʃɟ³ ɮɢɥɦɚ� �KV=20,339, p�������� ɋɟɝɦɟɧɬ� ɫɚ� ɧɚʁɜɟʄɨɦ� ɫɪɟɞʃɨɦ�
ɜɪɟɞɧɨɲʄɭ� ɛɪɨʁɚ� ɝɥɟɞɚɧɢɯ� ɮɢɥɦɨɜɚ� ɧɟɞɟʂɧɨ� ɫɭ ³Ɇɢɫɬɢɰɢ´ - 3.080, ɫɚ� ɫɬɚɧɞɚɪɞɧɨɦ�
ɞɟɜɢʁɚɰɢʁɨɦ� ɨɞ� �,����� ɋɥɟɞɟ� ³Ɋɟɚɥɢɫɬɢ´ ɢ� ³ɂɧɫɩɟɤɬɨɪɢ´ ɤɨʁɢ� ɢɦɚʁɭ� ɫɤɨɪɨ� ɢɫɬɭ� ɫɪɟɞʃɭ�
ɜɪɟɞɧɨɫɬ� - 2,���� ɢ� �,����� ɫɚ� ɫɬɚɧɞɚɪɞɧɢɦ� ɞɟɜɢʁɚɰɢʁɚɦɚ� ɨɞ� ������ ɢ� �������ɋɟɝɦɟɧɬ� ɤɨʁɢ� ɢɦɚ�
ɧɚʁɦɚʃɭ�ɫɪɟɞʃɭ�ɭɱɟɫɬɚɥɨɫɬ�ɩɨɬɪɨɲʃɟ�ɫɭ�³Ʉɨɦɢɱɚɪɢ´ ɫɚɦɨ�������ɫɚ�ɫɬɚɧɞɚɪɞɧɨɦ�ɞɟɜɢʁɚɰɢʁɨɦ�
ɨɞ� �������Mann-Whitney ɬɟɫɬ� ʁɟ� ɩɨɤɚɡɚɨ� ɞɚ� ³Ɋɟɚɥɢɫɬɢ´� ³ɂɧɫɩɟɤɬɨɪɢ´ ɢ� ³Ɇɢɫɬɢɰɢ´ ɝɥɟɞɚʁɭ�
ɡɧɚɬɧɨ�ɜɢɲɟ�ɮɢɥɦɨɜɚ�ɨɞ�³Ʉɨɦɢɱɚɪɚ´ ɢ�ɞɚ�³Ɇɢɫɬɢɰɢ´ ɝɥɟɞɚʁɭ�ɜɢɲɟ�ɮɢɥɦɨɜɚ�ɨɞ�³ɋɭɩɟɪɯɟɪɨʁɚ´. 
Ƚɪɚɮɢɤɨɧ�ɫɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɛɪɨʁɚ�ɝɥɟɞɚɧɢɯ�ɮɢɥɦɨɜɚ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɞɚɬ�ʁɟ�ɧɚ�ɋɥɢɰɢ���� 
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ɋɥɢɤɚ���� ɋɪɟɞʃɟ�ɜɪɟɞɧɨɫɬɢ�ɨɞɝɥɟɞɚɧɨɝ�ɛɪɨʁɚ�ɮɢɥɦɨɜɚ�ɩɨ�ɫɟɝɦɟɧɬɭ  

Ⱦɚ�ɛɢ�ɫɟ�ɩɪɨɰɟɧɢɥɚ�ɜɚɠɧɨɫɬ�ɩɪɨɦɨɬɢɜɧɢɯ ɩɨɪɭɤɚ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɤɚɧɚɥɢɦɚ�ɡɚ�ɨɞɥɭɤɭ 
ɩɨɬɪɨɲɚɱɚ� ɞɚ� ɩɨɝɥɟɞɚʁɭ� ɮɢɥɦ�� ɩɨɫɦɚɬɪɚ ɫɟ ɩɪɨɦɨɰɢʁɭ� ɭ� ɲɬɚɦɩɚɧɢɦ� ɦɟɞɢʁɢɦɚ�� ɧɚ� Ɍȼ-ɭ��
ɛɢɥɛɨɪɞɢɦɚ�ɢ�ɞɪɭɲɬɜɟɧɢɦ�ɦɪɟɠɚɦɚ��ɇɢʁɟ�ɭɬɜɪɻɟɧɚ�ɪɚɡɥɢɤɚ�ɭ�ɡɧɚɱɚʁɭ�ɩɪɨɦɨɰɢʁɟ�ɭ�ɲɬɚɦɩɚɧɢɦ�
ɦɟɞɢʁɢɦɚ��KV=3,322, p!������ɢ�ɞɪɭɲɬɜɟɧɢɦ�ɦɟɞɢʁɢɦɚ��KV=7,733, p !�������Ɇɨɠɟ ɫɟ�ɡɚɤʂɭɱɢɬɢ�
ɞɚ� ʁɟ�ɩɪɨɦɨɰɢʁɚ�ɧɚ�ɨɜɢɦ�ɤɚɧɚɥɢɦɚ�ɩɨɞʁɟɞɧɚɤɨ�ɜɚɠɧɚ�ɡɚ�ɦɢɥɟɧɢʁɚɥɰɟ� ɛɟɡ�ɨɛɡɢɪɚ�ɧɚ�ʃɢɯɨɜɭ�
ɠɚɧɪɨɜɫɤɭ� ɫɤɥɨɧɨɫɬ�� ɫɜɢ� ɨɜɢɦ� ɜɪɫɬɚɦɚ� ɩɪɨɦɨɰɢʁɟ ɩɨɫɜɟʄɭʁɭ� ɢɫɬɢ� ɧɢɜɨ� ɩɚɠʃɟ� ɢ� ɡɧɚɱɚʁɚ��
ɋɬɚɬɢɫɬɢɱɤɢ�ɡɧɚɱɚʁɧɟ�ɪɚɡɥɢɤɟ�ɭɬɜɪɻɟɧɟ�ɫɭ�ɭ�ɫɥɭɱɚʁɭ�ɩɪɨɦɨɰɢʁɟ�ɧɚ�Ɍȼ-ɭ��KV =30,351, p�������ɢ�
ɧɚ�ɛɢɥɛɨɪɞɢɦɚ��KV=24,325, p <0,�����ɉɪɟɦɚ�Mann-Whitney ɬɟɫɬɭ��³Ʉɨɦɢɱɚɪɢ´ ɫɭ�ɬɢ�ɤɨʁɢ�ɨɜɢɦ�
ɤɚɧɚɥɢɦɚ�ɩɪɨɦɨɰɢʁɟ�ɩɨɫɜɟʄɭʁɭ�ɡɧɚɬɧɨ�ɜɢɲɟ�ɩɚɠʃɟ�ɭ�ɨɞɧɨɫɭ�ɧɚ�ɫɜɟ�ɞɪɭɝɟ�ɫɟɝɦɟɧɬɟ��ɋɪɟɞʃɢ�
ɞɢʁɚɝɪɚɦ�ɜɚɠɧɨɫɬɢ�ɩɪɨɦɨɰɢʁɟ�ɧɚ�Ɍȼ-ɭ�ɢ�ɛɢɥɛɨɪɞɚ�ɩɨ�ɫɟɝɦɟɧɬɭ�ɞɚɬ�ʁɟ�ɧɚ�ɋɥɢɰɢ�����ɚ��ɛ�� 
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ɋɜɢ� ɩɪɢɤɚɡɚɧɢ� ɪɟɡɭɥɬɚɬɢ� ɭɤɚɡɭʁɭ� ɧɚ� ɬɨ� ɞɚ� ɫɭ ɭɨɱɟɧɟ ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɟ� ɪɚɡɥɢɤɟ�
ɢɡɦɟɻɭ�ɫɬɚɜɨɜɚ�ɩɨɬɪɨɲɚɱɚ�ɨ�ɡɧɚɱɚʁɭ�ɟɥɟɦɟɧɚɬɚ�ɮɢɥɦɫɤɨɝ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ� ³ɋɭɩɟɪɯɟɪɨʁɢ´ ɫɭ�
ɨɧɢ�ɤɨʁɢ�ɮɢɥɦɨɜɟ�ɧɟ�ɤɨɧɡɭɦɢɪɚʁɭ�ɱɟɫɬɨ��ɚɥɢ�ɨɛɪɚʄɚʁɭ�ɩɚɠʃɭ�ɧɚ�ȼɈɆ ɨ�ɪɟɠɢɫɟɪɭ��ɩɪɨɞɭɰɟɧɬɭ�
ɢ� ɞɢɫɬɪɢɛɭɰɢʁɢ�� Ɂɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɫɭ� ɢ� ɡɚ� ɝɥɟɞɚʃɟ� ɮɢɥɦɨɜɚ� ɭ� ɤɨʁɢɦɚ� ɢɦɚʁɭ� ɭɥɨɝɟ� ɩɨɡɧɚɬɢ�
ɝɥɭɦɰɢ��Ɉɜɢ�ɩɨɬɪɨɲɚɱɢ�ɫɟ�ɦɨɝɭ�ɩɟɪɰɢɩɢɪɚɬɢ�ɤɚɨ�ɜɟɨɦɚ�ɩɟɞɚɧɬɧɢ��ɧɟ�ɝɥɟɞɚʁɭ�ɮɢɥɦɨɜɟ�ɫɚɦɨ�ɞɚ�
ɛɢ�ɩɪɨɜɟɥɢ�ɜɪɟɦɟ��ɨɧɢ�ɭɥɚɠɭ�ɭ�ɨɞɚɛɢɪ�ɮɢɥɦɚ�ɤɨʁɢ�ɢɦ�ɨɞɝɨɜɚɪɚ��ɋɩɪɟɦɧɢ�ɫɭ�ɞɚ�ɝɥɟɞɚʁɭ�ɦɚʃɟ�
ɮɢɥɦɨɜɚ��ɚɥɢ�ɝɥɟɞɚʁɭ�ɫɚɦɨ�ɨɧɟ�ɡɚ�ɤɨʁɟ�ɜɟɪɭʁɭ�ɞɚ�ʄɟ�ɭɠɢɜɚɬɢ��Ɂɧɚʁɭʄɢ�ɨɜɨ��ɩɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�
ɚɤɰɟɧɬɨɜɚʃɟ� ɩɨɡɧɚɬɢɯ� ɝɥɭɦɚɰɚ� ɭ� ɮɢɥɦɭ�� ɩɨɪɟɞ� ɢɫɬɢɰɚʃɚ� ɢ� ɩɪɨɞɭɰɟɧɬɚ� ɢ� ɪɟɞɢɬɟʂɚ�� ɦɨɠɟ�
ɩɪɢɜɭʄɢ�ɩɚɠʃɭ�ɨɜɟ�ɝɪɭɩɟ�ɬɨɤɨɦ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɤɚɨ�ɢ�ɩɚɠʂɢɜɢ�ɨɞɚɛɢɪ ɤɚɧɚɥɚ�ɞɢɫɬɪɢɛɭɰɢʁɟ��
Ⱦɚɜɚʃɟ� ɡɧɚɱɚʁɚ� ɨɜɢɦ� ɟɥɟɦɟɧɬɢɦɚ� ɭ� ɤɨɦɭɧɢɤɚɰɢʁɫɤɢɦ� ɚɤɬɢɜɧɨɫɬɢɦɚɚ� ʄɟ� ɩɪɢɜɭʄɢ ʃɢɯɨɜɭ�
ɩɚɠʃɭ� 

³ɂɧɫɩɟɤɬɨɪɢ´ ɫɭ��ɧɚ�ɧɟɤɢ�ɧɚɱɢɧ��ɪɟɡɟɪɜɢɫɚɧɢ�ɤɚɞɚ�ɛɢɪɚʁɭ�ɮɢɥɦ��ɍ�ɩɨɪɟɻɟʃɭ�ɫɚ�ɞɪɭɝɢɦ�
ɫɟɝɦɟɧɬɢɦɚ��ɭɜɟɤ�ɫɭ�ɛɢɥɢ�ɭ�ɫɪɟɞɢɧɢ��ɧɢɫɭ�ɩɨɞ�ɧɟɝɚɬɢɜɧɢɦ�ɭɬɢɰɚʁɟɦ�ɢɫɬɪɚɠɟɧɢɯ�ɮɚɤɬɨɪɚ��ɧɢɬɢ�
ɩɨɞ�ɩɨɡɢɬɢɜɧɢɦ��ɉɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�ɤɨɦɭɧɢɤɚɰɢʁɚ�ɤɚ�ʃɢɦɚ�ɧɟ�ɛɢ�ɬɪɟɛɚɥɨ�ɞɚ�ɛɭɞɟ�ɭɛɟɞʂɢɜɚ��
ɚɥɢ� ɛɢ� ɛɢɥɨ� ɩɨɠɟʂɧɨ� ɞɚ� ɫɟ� ɬɨɤɨɦ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɨɫɬɚɜɢ� ɩɪɨɫɬɨɪ� ɞɚ� ɧɚ� ɨɫɧɨɜɭ� ɨɫɧɨɜɧɢɯ�
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ�ɡɚɤʂɭɱɟ�ɞɚ�ɥɢ�ʁɟ�ɬɚʁ�ɮɢɥɦ�ɭɩɪɚɜɨ�ɨɧɨ�ɲɬɨ�ɛɢ�ɝɥɟɞɚɥɢ� 

6.4.2. Aɧɚɥɢɡɚ�ɦɨɞɟɥɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ 
ɏɚɥ�ɢ�ɉɚɫɤɭɢɧɢ �������ɩɨɫɬɚɜɢɥɢ�ɫɭ�ɡɚɧɢɦʂɢɜɨ�ɩɢɬɚʃɟ��Ɇɨɠɟ�ɥɢ�ɩɨɫɬɨʁɚɬɢ�ɤɪɚʁ�ɛɚʁɤɟ�

ɡɚ�ɏɨɥɢɜɭɞ�ɧɚɤɨɧ�ɩɚɧɞɟɦɢʁɟ�ɜɢɪɭɫɚ COVID-19. Ɉɜɢ�ɚɭɬɨɪɢ�ɢɫɬɢɱɭ ɱɢʃɟɧɢɰɭ�ɞɚ�ʁɟ�COVID-19 
ɩɪɟɨɤɪɟɧɭɨ�ɝɥɨɛɚɥɧɭ�ɮɢɥɦɫɤɭ�ɢɧɞɭɫɬɪɢʁɭ��ɡɚɭɫɬɚɜʂɚʁɭʄɢ�ɮɢɥɦɫɤɭ�ɩɪɨɞɭɤɰɢʁɭ�ɢ�ɡɚɬɜɚɪɚʁɭʄɢ�
ɛɢɨɫɤɨɩɟ��ɤɚɨ�ɢ ɞɚ�ɩɚɧɞɟɦɢʁɚ�ɭɛɪɡɚɜɚ�ɬɟɤɭʄɭ�ɬɪɚɧɫɮɨɪɦɚɰɢʁɭ�ɭ�ɩɪɨɢɡɜɨɞʃɢ��ɞɢɫɬɪɢɛɭɰɢʁɢ�ɢ�
ɩɨɬɪɨɲʃɢ� ɮɢɥɦɨɜɚ�� Ɉɧɢ� ɢɫɬɢɱɭ� ɞɚ� ɨɜɚ� ɩɪɨɦɟɧɚ� ɨɞɪɚɠɚɜɚ� ɩɪɟɮɟɪɟɧɰɢʁɟ� ɩɨɬɪɨɲɚɱɚ� ɡɚ�
ɩɨɬɪɨɲʃɭ�ɫɚɞɪɠɚʁɚ��ɲɬɨ�ɫɜɟ�ɜɢɲɟ�ɮɚɜɨɪɢɡɭʁɟ�ɫɬɪɢɦɨɜɚʃɟ�ɜɢɞɟɚ�ɧɚ�ɡɚɯɬɟɜ� 

ɇɚ�ɨɫɧɨɜɭ�ɪɟɡɭɥɬɚɬɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɩɨɬɪɨɲɚɱɚ�ɢ�ɭɨɱɚɜɚʃɚ�ɪɚɡɥɢɤɚ�ɦɟɻɭ�ʃɢɦɚ��ɦɨɝɭ�ɫɟ�
ɞɟɮɢɧɢɫɚɬɢ� ɫɩɟɰɢɮɢɱɧɟ� ɤɨɦɭɧɢɤɚɰɢɨɧɟ� ɫɬɪɚɬɟɝɢʁɟ� ɡɚ� ɫɜɚɤɭ� ɨɞ� ʃɢɯ�� ɋɥɟɞɟʄɟ� ɩɪɟɞɥɨɠɟɧɟ�
ɫɬɪɚɬɟɝɢʁɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɨɞɝɨɜɚɪɚʁɭ�ɮɚɡɢ���ɩɪɟɞɥɨɠɟɧɨɝ�ɞɢʁɚɝɪɚɦɚ�ɫɟɝɦɟɧɬɚɰɢʁɟ�ɬɪɠɢɲɬɚ�ɡɚ�
ɫɟɝɦɟɧɬɚɰɢʁɭ� ɬɪɠɢɲɬɚ� ³Ɋɟɚɥɢɫɬɢ´ ɫɭ� ɩɨɬɪɨɲɚɱɢ� ɤɨʁɢ� ɪɚɡɦɚɬɪɚʁɭ� ȼɈɆ� ɨ� ɪɟɞɢɬɟʂɭ� ɢ�
ɩɪɨɞɭɰɟɧɬɭ�ɢ�ɪɟɞɨɜɧɨ�ɝɟɞɚʁɭ�ɮɢɥɦɨɜɟ��ɉɪɨɦɨɰɢʁɚ��ɤɚɨ�ɢ�ɝɥɭɦɰɢ�ɤɨʁɢ�ɢɝɪɚʁɭ�ɭ�ɮɢɥɦɭ��ɧɟɦɚʁɭ�
ɩɨɡɢɬɢɜɚɧ�ɢɥɢ�ɧɟɝɚɬɢɜɚɧ�ɭɬɢɰɚʁ�ɧɚ�ʃɢɯ��Ɉɧɢ�ɞɨɧɟɤɥɟ�ɨɛɪɚʄɚʁɭ�ɩɚɠʃɭ�ɧɚ�ɨɜɟ�ɚɫɩɟɤɬɟ��ɚɥɢ�ɬɨ�
ɨɛɪɚʄɚʃɟ�ɩɚɠʃɟ�ɧɢʁɟ�ɢɡɪɚɡɢɬɨ��ɋ�ɨɛɡɢɪɨɦ�ɧɚ�ɧɚɜɟɞɟɧɨ��ɤɨɦɭɧɢɤɚɰɢʁɚ�ɫɚ�ɨɜɢɦ�ɩɨɬɪɨɲɚɱɢɦɚ�
ɩɪɜɟɧɫɬɜɟɧɨ�ɛɢ�ɬɪɟɛɚɥɨ�ɞɚ�ɫɟ�ɡɚɫɧɢɜɚ�ɧɚ�ȼɈɆ-ɭ�ɨ�ɮɢɥɦɫɤɢɦ�ɪɟɞɢɬɟʂɢɦɚ�ɢ�ɩɪɨɞɭɰɟɧɬɢɦɚ��
Ʉɚɧɚɥɢ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɧɢɫɭ�ɫɬɪɢɤɬɧɨ�ɨɝɪɚɧɢɱɟɧɢ��ɚɥɢ�ɢɫɬɢɰɚʃɟ�ɞɚɬɢɯ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ�
ɬɨɤɨɦ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɦɨɠɟ�ɛɢɬɢ�ɨɞ�ɩɨɦɨʄɢ�ɡɚ�ɚɧɢɦɢɪɚʃɟ�ɪɟɚɥɢɫɬɚ��ɩɨɝɨɬɨɜɭ�ɲɬɨ�ɫɭ�ɨɧɢ�ɬɢ�
ɤɨʁɢ�ɱɟɫɬɨ�ɝɥɟɞɚʁɭ�ɮɢɥɦɨɜɟ� 

ɋɟɝɦɟɧɬ�³ɋɭɩɟɪɯɟɪɨʁɚ´ ɨɛɭɯɜɚɬɚ�ɜɢɲɟ�ɦɭɲɤɚɪɚɰɚ�ɨɞ�ɠɟɧɚ��ɤɚɨ�ɢ�ɨɧɟ�ɤɨʁɢ�ɜɢɲɟ�ɜɨɥɟ�
ɚɧɢɦɢɪɚɧɟ� ɮɢɥɦɨɜɟ�� ɛɥɨɤɛɚɫɬɟɪɟ� ɢ� ɦɢɫɬɟɪɢʁɟ�� Ɉɜɚʁ� ɫɟɝɦɟɧɬ� ʁɟ� ɭ� ɫɤɥɚɞɭ� ɫɚ� ɩɪɟɬɯɨɞɧɨ�
ɫɩɪɨɜɟɞɟɧɢɦ� ɢɫɬɪɚɠɢɜɚʃɢɦɚ�� � ɤɨʁɚ� ɫɭ� ɞɨɤɚɡɚɥɚ� ɞɚ� ɦɭɲɤɚɪɰɢ� ɜɢɲɟ� ɜɨɥɟ� ɞɚ� ɝɥɟɞɚʁɭ� ɭ�
ɮɢɥɦɨɜɢɦɚ� ɢɫɤɚɡɢɜɚʃɟ� ɧɟɝɚɬɢɜɧɢɯ� ɟɦɨɰɢʁɚ� ɤɚɨ�ɲɬɨ� ɫɭ� ɛɟɫ�� ɚɧɤɫɢɨɡɧɨɫɬ�� ɧɚɫɢʂɟ� ɢ� ɬɟɪɨɪ��
³ɋɭɩɟɪɯɟɪɨʁɢ´ ɫɭ� ɬɢ� ɤɨʁɢ� ɧɟ� ɝɥɟɞɚʁɭ� ɮɢɥɦɨɜɟ� ɛɚɲ� ɱɟɫɬɨ�� ɚɥɢ� ɨɛɪɚʄɚʁɭ� ɩɚɠʃɭ� ɧɚ ȼɈɆ ɨ�
ɪɟɠɢɫɟɪɭ�� ɩɪɨɞɭɰɟɧɬɭ� ɢ� ɞɢɫɬɪɢɛɭɰɢʁɢ�� Ɂɚɢɧɬɟɪɟɫɨɜɚɧɢ� ɫɭ� ɢ� ɡɚ� ɝɥɟɞɚʃɟ� ɮɢɥɦɨɜɚ� ɭ� ɤɨʁɢɦɚ�
ɩɨɡɧɚɬɢ�ɝɥɭɦɰɢ�ɢɦɚʁɭ�ɭɥɨɝɟ��Ɉɜɢ�ɝɥɟɞɚɨɰɢ�ɫɭ�ɜɟɨɦɚ�ɞɟɬɚʂɧɢ��ɧɟ�ɝɥɟɞɚʁɭ�ɮɢɥɦɨɜɟ�ɫɚɦɨ�ɞɚ�ɛɢ�
ɢɫɩɭɧɢɥɢ�ɫɥɨɛɨɞɧɨ�ɜɪɟɦɟ��ɨɧɢ�ɭɥɚɠɭ�ɭ�ɨɞɚɛɢɪ�ɮɢɥɦɚ�ɤɨʁɢ�ɢɦ�ɨɞɝɨɜɚɪɚ��ɋɩɪɟɦɧɢ�ɫɭ�ɞɚ�ɝɥɟɞɚʁɭ�
ɦɚʃɟ�ɮɢɥɦɨɜɚ��ɚɥɢ�ɝɥɟɞɚʁɭ�ɫɚɦɨ�ɨɧɟ�ɡɚ�ɤɨʁɟ�ɜɟɪɭʁɭ�ɞɚ�ʄɟ�ɭɠɢɜɚɬɢ�� 

Ɂɧɚʁɭʄɢ� ɨɜɨ�� ɩɪɟɬɩɨɫɬɚɜʂɚ� ɫɟ� ɞɚ� ɚɤɰɟɧɬɨɜɚʃɟ� ɩɨɡɧɚɬɢɯ� ɝɥɭɦɚɰɚ� ɭ� ɮɢɥɦɭ�� ɩɨɪɟɞ�
ɢɫɬɢɰɚʃɚ�ɢ�ɩɪɨɞɭɰɟɧɬɚ�ɢ�ɪɟɞɢɬɟʂɚ��ɦɨɠɟ�ɩɪɢɜɭʄɢ�ɩɚɠʃɭ�ɨɜɟ�ɝɪɭɩɟ�ɬɨɤɨɦ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɤɚɨ�
ɢ�ɩɚɠʂɢɜ�ɨɞɚɛɢɪ�ɤɚɧɚɥɚ�ɞɢɫɬɪɢɛɭɰɢʁɟ��Ⱦɚɜɚʃɟ�ɡɧɚɱɚʁɚ�ɨɜɢɦ�ɟɥɟɦɟɧɬɢɦɚ�ɭ�ɤɨɦɭɧɢɤɚɰɢʁɫɤɨʁ�
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ɫɬɪɚɬɟɝɢʁɢ�ʄɟ�ɩɪɢɜɭʄɢ�ʃɢɯɨɜɭ�ɩɚɠʃɭ� 
Äɂɧɫɩɟɤɬɨɪɢ³ ɫɭ��ɧɚ�ɧɟɤɢ�ɧɚɱɢɧ��ɜɟɨɦɚ�ɪɟɡɟɪɜɢɫɚɧɢ�ɤɚɞɚ�ɛɢɪɚʁɭ�ɮɢɥɦ��ɍ�ɩɨɪɟɻɟʃɭ�ɫɚ�

ɞɪɭɝɢɦ�ɫɟɝɦɟɧɬɢɦɚ��ɭɜɟɤ�ɫɭ�ɛɢɥɢ�ɭ�ɫɪɟɞɢɧɢ��ɨɞɧɨɫɧɨ�ɧɢɫɭ�ɩɨɞ�ɧɟɝɚɬɢɜɧɢɦ�ɢɥɢ�ɩɨɡɢɬɢɜɧɢɦ�
ɭɬɢɰɚʁɟɦ� ɢɫɬɪɚɠɟɧɢɯ�ɮɚɤɬɨɪɚ�� Ʉɚɤɨ� ɢ� ɫɚɦ� ɧɚɡɢɜ� ɨɜɨɝ� ɫɟɝɦɟɧɬɚ� � ɫɭɝɟɪɢɲɟ� ɨɧɢ� ɫɟ� ɬɟɦɟʂɧɨ�
ɩɨɫɜɟʄɭʁɭ�ɩɪɟɬɪɚɡɢ�ɠɟʂɟɧɨɝ�ɮɢɥɦɚ��ɋɯɨɞɧɨ�ɬɨɦɟ��ɩɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ�ɞɚ�ɫɬɪɚɬɟɝɢʁɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ�
ɧɟ�ɛɢ�ɬɪɟɛɚɥɚ�ɞɚ�ɛɭɞɟ�ɩɪɟɧɚɝɥɚɲɟɧɚ��ɚɥɢ�ɛɢ�ɛɢɥɨ�ɩɨɠɟʂɧɨ�ɞɚ�ɫɟ�ɬɨɤɨɦ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɨɫɬɚɜɢ�
ɩɪɨɫɬɨɪ�ɞɚ�ɧɚ�ɨɫɧɨɜɭ�ɨɫɧɨɜɧɢɯ�ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ�ɮɢɥɦɚ�ɡɚɤʂɭɱɟ�ɞɚ�ɥɢ�ʁɟ�ɮɢɥɦ�ɭɩɪɚɜɨ�ɨɧɨ�ɲɬɨ�
ɛɢ�ɨɧɢ�ɝɥɟɞɚɥɢ� 

ɋɟɝɦɟɧɬ� ³Ʉɨɦɢɱɚɪɢ´ ɨɛɭɯɜɚɬɚ� ɨɧɟ� ɤɨʁɢ� ɜɢɲɟ� ɜɨɥɟ� ɤɨɦɟɞɢʁɟ� ɢ� ɨɱɢɝɥɟɞɧɨ� ɧɟ� ɜɨɥɟ�
ɯɨɪɨɪɟ��Ʉɨɦɢɱɚɪɢ�ɫɭ�ɩɪɢɜɭɱɟɧɢ�ɞɚ�ɩɨɝɥɟɞɚʁɭ�ɮɢɥɦ�ɫɚ�ɩɨɡɧɚɬɢɦ�ɝɥɭɦɰɢɦɚ��ɤɚɨ�ɢ�ɮɢɥɦ�ɤɨʁɢ�ʁɟ�
ɨɫɜɨʁɢɨ� ɧɚɝɪɚɞɟ��Ɉɧɢ� ɬɚɤɨɻɟ� ɨɛɪɚʄɚʁɭ� ɩɚɠʃɭ� ɧɚ� Ɍȼ� ɢ� ɛɢɥɛɨɪɞ� ɩɪɨɦɨɰɢʁɭ� ɢ� ɧɚ�ʃɢɯ� ɭɬɢɱɭ�
ɪɟɩɨɪɭɤɟ�ɧɚ�ɫɚɦɨɦ�ɤɚɧɚɥɭ�ɞɢɫɬɪɢɛɭɰɢʁɟ�ɮɢɥɦɨɜɚ��ɒɬɨ�ɫɟ�ɬɢɱɟ�ɭɱɟɫɬɚɥɨɫɬɢ�ɝɥɟɞɚʃɚ�ɮɢɥɦɨɜɚ��
ɨɧɢ�ɫɭ�ɬɢ�ɤɨʁɢ�ɝɥɟɞɚʁɭ�ɧɚʁɦɚʃɟ�ɮɢɥɦɨɜɚ�ɧɟɞɟʂɧɨ�ɦɟɻɭ�ɧɚɜɟɞɟɧɢɦ�ɫɟɝɦɟɧɬɢɦɚ��ɋɥɢɱɧɨ��ɤɚɨ�
³ɋɭɩɟɪɯɟɪɨʁɢ´� ³Ʉɨɦɢɱɚɪɢ´ ɫɭ�ɫɩɪɟɦɧɢ�ɞɚ�ɝɥɟɞɚʁɭ�ɦɚʃɟ�ɮɢɥɦɨɜɚ��ɚɥɢ�ɧɚ�ʃɢɯɨɜ�ɢɡɛɨɪ�ɝɥɟɞɚʃɚ�
ɫɟ�ɦɨɠɟ�ɭɬɢɰɚɬɢ��Ɉɜɟ�ɢɧɮɨɪɦɚɰɢʁɟ�ɫɜɚɤɚɤɨ�ɩɨɦɚɠɭ�ɭ�ɨɥɚɤɲɚɜɚʃɭ�ɤɨɦɭɧɢɤɚɰɢʁɟ��ɂɫɬɢɰɚʃɟ�
ɩɨɡɧɚɬɢɯ�ɝɥɭɦɚɰɚ�ɢ�ɮɢɥɦɫɤɢɯ�ɧɚɝɪɚɞɚ��ɤɪɨɡ�Ɍȼ�ɩɪɨɦɨɰɢʁɭ�ɢ�ɩɪɨɦɨɰɢʁɭ�ɩɭɬɟɦ�ɛɢɥɛɨɪɞɚ��ɦɨɠɟ�
ɛɢɬɢ�ɨɞ�ɜɟɥɢɤɟ�ɩɨɦɨʄɢ�ɭ�ɩɪɢɜɥɚɱɟʃɭ�³Ʉɨɦɢɱɚɪɚ´��Ɍɚɤɨɻɟ��ɩɨɠɟʂɧɨ�ʁɟ�ɭɫɦɟɪɢɬɢ�ɤɨɦɭɧɢɤɚɰɢʁɭ�
ɧɚ�ȼɈɆ�ɡɚ�ɤɚɧɚɥ�ɞɢɫɬɪɢɛɭɰɢʁɟ� 

³Ɇɢɫɬɢɰɢ´ ɫɭ�ɨɧɢ�ɤɨɧɡɭɦɟɧɬɢ�ɤɨʁɢ�ɜɟɨɦɚ�ɱɟɫɬɨ�ɝɥɟɞɚʁɭ�ɮɢɥɦɨɜɟ�ɢ�ɫɜɨʁ�ɢɡɛɨɪ�ɮɢɥɦɚ�
ɩɪɚɜɟ�ɢɫɤʂɭɱɢɜɨ�ɫɚɦɢ��ɇɚ�ʃɢɯ�ɧɚʁɦɚʃɟ�ɭɬɢɱɭ�ȼɈɆ�ɨ�ɛɢɥɨ�ɤɨɦ�ɚɫɩɟɤɬɭ�ɮɢɥɦɚ��ɝɥɭɦɰɢ�ɤɨʁɢ�
ɢɝɪɚʁɭ�ɭ�ɮɢɥɦɭ�ɢɥɢ�ɨɫɜɨʁɟɧɟ�ɧɚɝɪɚɞɟ��ɇɚ�ʃɢɯ�ɬɚɤɨɻɟ�ɧɟ�ɭɬɢɱɟ�ɩɪɨɦɨɰɢʁɚ�ɧɚ�Ɍȼ-ɭ�ɢ�ɛɢɥɛɨɪɞɢɦɚ��
Ɉɜɢ�ɩɨɬɪɨɲɚɱɢ�ɢɦɚʁɭ�ɫɜɨʁɭ�ʁɟɞɢɧɫɬɜɟɧɭ�ɮɢɥɨɡɨɮɢʁɭ�ɨɞɚɛɢɪɚ�ɮɢɥɦɨɜɚ�ɡɚ�ɝɥɟɞɚʃɟ��Ɂɧɚʁɭʄɢ�ɞɚ�
ɨɜɚ� ɝɪɭɩɚ� ɧɢʁɟ� ɩɨɞ� ɭɬɢɰɚʁɟɦ� ɩɪɨɦɨɰɢʁɟ� ɩɭɬɟɦ�Ɍȼ-ɚ� ɢ� ɛɢɥɛɨɪɞɚ�� ɜɟɨɦɚ� ʁɟ� ɜɚɠɧɨ� ɢɫɬɚʄɢ� ɞɚ�
ɤɨɦɭɧɢɤɚɰɢʁɚ� ɫɚ� ³Ɇɢɫɬɢɰɢɦɚ´� ɧɟ� ɬɪɟɛɚ� ɞɚ� ɫɟ� ɡɚɫɧɢɜɚ� ɧɚ� ɨɜɚɤɜɢɦ� ɩɪɨɦɨɰɢʁɚɦɚ�� ɜɟʄ� ɧɚ�
ɨɛɪɚʄɚʃɭ�ɩɭɬɟɦ�ɞɪɭɲɬɜɟɧɢɯ�ɦɪɟɠɚɦɚ���ɩɨɪɬɚɥɚ�ɢ�ɲɬɚɦɩɟ� 

ɉɨɪɟɞ� ɭɨɱɚɜɚʃɚ� ɪɚɡɥɢɤɚ� ɦɟɻɭ� ɫɟɝɦɟɧɬɢɦɚ�� ɩɨɫɬɨʁɟ� ɧɚɜɢɤɟ� ɢ� ɫɬɚɜɨɜɢ� ɤɨʁɢ� ɫɟ� ɧɟ�
ɪɚɡɥɢɤɭʁɭ�ɦɟɻɭ�ɫɟɝɦɟɧɬɢɦɚ�ɲɬɨ�ɬɪɟɛɚ�ɧɚɩɨɦɟɧɭɬɢ��ɉɪɜɨ��ɢɧɮɨɪɦɚɰɢʁɟ�ɨ�ɪɟɠɢɫɟɪɭ��ɛɭʇɟɬɭ�ɢ�
ɱɢʃɟɧɢɰɢ�ɞɚ�ʁɟ�ɫɰɟɧɚɪɢɨ�ɡɚɫɧɨɜɚɧ�ɧɚ�ɢɫɬɢɧɢɬɨʁ�ɩɪɢɱɢ�ɩɨɞʁɟɞɧɚɤɨ�ɩɪɢɜɥɚɱɟ�ɫɜɟ�ɢɫɩɢɬɚɧɢɤɟ�ɞɚ�
ɤɨɧɡɭɦɢɪɚʁɭ�ɮɢɥɦ��Ɂɚɬɢɦ��ɫɜɢ�ɫɭ�ɩɨɞʁɟɞɧɚɤɨ�ɩɨɞ�ɭɬɢɰɚʁɟɦ�ȼɈɆ-ɚ�ɨ�ɝɥɭɦɰɭ��ɫɰɟɧɚɪɢʁɭ�ɢ�ɂɆȾȻ�
ɨɰɟɧɢ��ɇɚ�ɤɪɚʁɭ��ɲɬɨ�ɫɟ�ɬɢɱɟ�ɩɪɨɦɨɰɢʁɟ��ɫɜɢ�ɨɛɪɚʄɚʁɭ�ɩɚɠʃɭ�ɧɚ�ɲɬɚɦɩɭ�ɢ�ɤɨɦɭɧɢɤɚɰɢʁɭ�ɧɚ�
ɞɪɭɲɬɜɟɧɢɦ� ɦɪɟɠɚɦɚ�� ɂɦɚʁɭʄɢ� ɬɨ� ɭ� ɜɢɞɭ�� ɤɨɦɭɧɢɤɚɰɢʁɚ� ɡɚ� ɫɜɟ� ɝɪɭɩɟ� ɬɪɟɛɚ� ɞɚ� ɫɚɞɪɠɢ�
ɚɤɬɢɜɧɨɫɬɢ�ɤɨʁɟ�ɭɤʂɭɱɭʁɭ�ɧɚɜɟɞɟɧɟ�ɟɥɟɦɟɧɬɟ��ɛɟɡ�ɫɬɪɚɯɚ�ɞɚ�ɛɢ�ɨɧɟ�ɦɨɝɥɟ�ɧɟɝɚɬɢɜɧɨ�ɭɬɢɰɚɬɢ�ɧɚ�
ɩɪɨɰɟɫ�ɞɨɧɨɲɟʃɚ�ɨɞɥɭɤɚ�ɨ�ɝɥɟɞɚʃɭ�ɮɢɥɦɚ� 

Ɂɚɯɜɚʂɭʁɭʄɢ� ɨɜɨɦ� ɢɫɬɪɚɠɢɜɚʃɭ ɩɪɟɞɥɨɠɟɧ� ʁɟ� ɦɨɞɟɥ� ɫɟɝɦɟɧɬɚɰɢʁɟ� ɮɢɥɦɫɤɟ�
ɢɧɞɭɫɬɪɢʁɟ�ɧɚ�ɨɫɧɨɜɭ�ɠɚɧɪɨɜɫɤɟ�ɩɪɟɮɟɪɟɧɰɢʁɟ��ɇɚɢɦɟ��ɩɪɟɬɩɨɫɬɚɜʂɚ�ɫɟ ɞɚ�ɫɟ�ɩɨɬɪɨɲɚɱɢ�ɦɨɝɭ�
ɫɟɝɦɟɧɬɢɪɚɬɢ�ɧɚ�ɨɫɧɨɜɭ�ʃɢɯɨɜɢɯ�ɠɚɧɪɨɜɫɤɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ��Ʉɨɪɢɫɬɟʄɢ�ɧɚɩɪɟɞɧɢ�ɚɥɝɨɪɢɬɚɦ�
ɦɚɲɢɧɫɤɨɝ�ɭɱɟʃɚ�ɡɚ�ɛɢɤɥɚɫɬɟɪɨɜɚʃɟ��ɫɟɝɦɟɧɬɢɪɚɧɨ� ʁɟ������ɢɫɩɢɬɚɧɢɤ��ɡɚ�ɜɪɟɦɟ�ɩɚɧɞɟɦɢʁɟ. 
ɉɪɟɩɨɡɧɚɬɨ� ʁɟ� ɩɟɬ� ɫɟɝɦɟɧɚɬɚ� ɤɨʁɢ� ɫɟ� ɫɬɚɬɢɫɬɢɱɤɢ� ɡɧɚɱɚʁɧɨ� ɪɚɡɥɢɤɭʁɭ�� ɇɚ� ɨɫɧɨɜɭ� ɭɨɱɟɧɢɯ�
ɪɚɡɥɢɤɚ� ɭ� ɨɞɧɨɫɭ� ɩɪɟɦɚ� ɪɚɡɥɢɱɢɬɢɦ� ɚɫɩɟɤɬɢɦɚ�ɮɢɥɦɫɤɨɝ� ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�� ɩɪɟɞɥɨɠɟɧɟ� ɫɭ�
ɫɩɟɰɢɮɢɱɧɟ�ɫɬɪɚɬɟɝɢʁɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɡɚ�ɫɜɚɤɢ�ɫɟɝɦɟɧɬ�� 
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7. ɁȺɄȴɍɑȺɄ 

ɂɫɬɪɚɠɢɜɚʃɟ� ɫɩɪɨɜɟɞɟɧɨ�ɭ�ɞɨɤɬɨɪɫɤɨʁ�ɞɢɫɟɪɬɚɰɢʁɢ� ɩɪɟɞɫɬɚɜʂɚ�ɢɞɟɧɬɢɮɢɤɨɜɚʃɟ�ɢ�
ɚɧɚɥɢɡɭ ɫɩɟɰɢɮɢɱɧɨɫɬɢ ɦɚɪɤɟɬɢɧɝɚ� ɦɚɪɤɟɬɢɧɲɤɟ ɫɬɪɚɬɟɝɢʁɟ�ɢ�ɢɧɫɬɪɭɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ 
ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�ɐɢʂ ɢɫɬɪɚɠɢɜɚʃɚ ʁɟ� ɮɨɪɦɢɪɚʃɟ� ɤɨɧɰɟɩɭɬɚɥɧɢɯ� ɦɨɞɟɥɚ� ɭ�
ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɪɚɞɢ� ɭɧɚɩɪɟɻɟʃɚ� ɦɚɪɤɟɬɢɧɲɤɢɯ� ɚɤɬɢɜɧɨɫɬɢ�� ɤɚɨ� ɢ�� ɝɟɧɟɪɚɥɧɨ��
ɩɨɫɥɨɜɚʃɚ�ɭ�ɨɜɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ� 

ɍ ɪɚɞɭ ɫɟ ɩɨɥɚɡɢ ɨɞ ɝɥɚɜɧɟ ɯɢɩɨɬɟɡɟ� ɦɨɝɭʄɟ� ʁɟ ɪɚɡɜɢɬɢ ɦɟɬɨɞɨɥɨɲɤɢ ɩɪɢɫɬɭɩ 
ɭɩɪɚɜʂɚʃɭ    ɦɚɪɤɟɬɢɧɲɤɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� ɇɚ ɨɫɧɨɜɭ ɫɩɪɨɜɟɞɟɧɨɝ 
ɫɟɤɭɧɞɚɪɧɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ�� ɭɬɜɪɻɟɧɨ� ʁɟ� ɩɨɫɬɨʁɚʃɟ� ɬɟɨɪɢʁɫɤɟ� ɭɬɟɦɟʂɟɧɨɫɬɢ� ɢ� ɩɪɟɬɯɨɞɧɢɯ�
ɦɨɞɟɥɚ� ɡɚ� ɬɟɫɬɢɪɚʃɟ� ɨɜɟ� ɯɢɩɨɬɟɡɟ� ɤɪɨɡ� ɢɫɬɪɚɠɢɜɚʃɚ� ɮɢɥɦɫɤɟ ɢ� ɦɨɞɧɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɇɚɤɨɧ�
ɫɩɪɨɜɟɞɟɧɨɝ� ɢ� ɩɪɢɦɚɪɧɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ, ɪɚɡɜɢʁɟɧ� ʁɟ ɦɟɬɨɞɨɥɨɲɤɢ� ɩɪɢɫɬɭɩ� ɭɩɪɚɜʂɚʃɭ�
ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɋɬɨɝɚ��ɡɚɤʂɭɱɚɤ�ʁɟ ɞɚ�ʁɟ�ɝɥɚɜɧɚ�
ɯɢɩɨɬɟɡɚ� ɩɨɬɜɪɻɟɧɚ�� ɂɚɤɨ� ɫɟ�� ɧɚ� ɩɪɜɢ� ɩɨɝɥɟɞ�� ɦɨɝɭ� ɭɨɱɢɬɢ ɜɟɥɢɤɟ� ɪɚɡɥɢɤɟ� ɭ� ɩɟɪɰɟɩɰɢʁɢ�
ɩɨʁɟɞɢɧɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ ɨɞ�ɫɬɪɚɧɟ�ɤɨɧɡɭɦɟɧɚɬɚ��ɤɚɨ�ɢ�ɭ�ɟɥɟɦɟɧɬɢɦɚ� ɦɚɪɤɟɬɢɧɝɚ 
ɦɢɤɫɚ�ɭ�ɮɢɥɦɫɤɨʁ�ɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɡɚɩɚɠɚ�ɫɟ�ɩɨɞɭɞɚɪɚʃɟ ɨɞɪɟɻɟɧɢɯ�ɭɬɢɰɚʁɚ�(ɛɚɡɢɪɚɧɢɯ�
ɧɚ� ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ� ɫɬɢɥɚ) ɧɚ� ɩɨʁɟɞɢɧɟ� ɟɥɟɦɟɧɬɟ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɢ ȼɈɆ-ɚ�� ɤɚɨ� ɢ� ɧɚ�
ɤɨɧɡɭɦɢɪɚʃɟ�ɤɭɩɨɜɢɧɭ� ɩɪɨɢɡɜɨɞɚ�� ɂɞɟɧɬɢɮɢɤɨɜɚʃɟ� ɨɜɢɯ ɫɥɢɱɧɨɫɬɢ� ɩɪɟɞɫɬɚɜʂɚ� ɡɧɚɱɚʁɚɧ�
ɞɨɩɪɢɧɨɫ�ɢɫɬɪɚɠɢɜɚʃɚ. 

ɂɚɤɨ ʁɟ ɜɟɥɢɤɢ ɛɪɨʁ ɚɭɬɨɪɚ ɫɚɝɥɚɫɚɧ ɞɚ ʁɟ� ɩɪɢɦɟɧɚ� ɦɚɪɤɟɬɢɧɝɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ�
ɢɧɞɭɫɬɪɢʁɚɦɚ�ɜɟɥɢɤɢ�ɢɡɚɡɨɜ��ɤɚɨ�ɢ�ɞɚ�ʁɟ�ɩɨɫɬɨʁɟ�ɛɪɨʁɧɢ�ɩɨɬɟɧɰɢʁɚɥɧɢ�ɩɪɨɛɥɟɦɢ�ɭ�ɞɟɮɢɧɢɫɚʃɭ�
ɨɩɬɢɦɚɥɧɨɝ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ��ɭ�ɪɚɞɭ�ʁɟ�ɧɚ�ɨɫɧɨɜɭ�ɫɩɪɨɜɟɞɟɧɨɝ�ɟɦɩɢɪɢʁɫɤɨɝ�ɢɫɬɪɚɠɢɜɚʃɚ�ɢ�
ɮɨɪɦɢɪɚɧɢɦ� ɤɨɧɰɟɩɬɭɚɥɧɢɦ� ɦɨɞɟɥɢɦɚ�� ɩɨɬɜɪɻɟɧɨ� ɞɚ� ɩɨʁɟɞɢɧɟ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ 
�ɮɢɥɦɫɤɚ�ɢ�ɦɨɞɧɚ�ɢɧɞɭɫɬɪɢʁɚ� ɢɦɚʁɭ ɚɞɟɤɜɚɬɧɭ�ɨɫɧɨɜɭ�ɡɚ ɪɚɡɜɨʁ ɦɚɪɤɟɬɢɧɝ ɦɢɤɫɚ� Ʉɨɧɤɪɟɬɧɨ��
ɢɫɬɪɚɠɢɜɚʃɟɦ� ʁɟ� ʁɚɫɧɨ� ɭɬɜɪɻɟɧ� ɡɧɚɱɚʁ� ɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ�� ɤɨʁɢ� ɫɟ� ɨɝɥɟɞɚ� ɫɭ� ɭ�
ɪɚɡɥɢɱɢɬɢɦ�ɪɟɡɭɥɬɚɬɢɦɚ�ɞɨɛɢʁɟɧɢɦ�ɡɚ�ɪɚɡɥɢɱɢɬɟ�ɝɪɭɩɟ�ɢɫɩɢɬɚɧɢɤɚ�ɤɨʁɟ�ɫɭ�ɩɨɫɦɚɬɪɚɧɟ��ɤɪɨɡ�
ʃɢɯɨɜ�ɭɬɢɰɚʁ�ɧɚ�ɞɨɧɨɲɟʃɟ�ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ��Ʉɚɤɨ�ɫɚɦ�ɩɪɢɫɬɭɩ�ɧɢʁɟ�ɝɟɧɟɪɢɱɤɢ�� ʁɚɫɧɨ�ɫɟ�
ɜɢɞɢ�ɞɚ�ɫɟ�ɚɞɟɤɜɚɬɧɨɦ�ɤɨɦɛɢɧɚɰɢʁɨɦ�ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ�
ɦɨɠɟ�ɞɨɜɟɫɬɢ�ɞɨ�ɩɨɛɨʂɲɚʃɚ�ɩɨɫɥɨɜɚʃɚ�ɨɞɪɟɻɟɧɟ�ɢɧɞɭɫɬɪɢʁɟ� ɂɡ�ɧɚɜɟɞɟɧɨɝ�ɩɪɨɢɡɢɥɚɡɢ�ɞɚ�ʁɟ�
ɩɪɜɚ�ɩɨɫɟɛɧɚ�ɯɢɩɨɬɟɡɚ�ɩɨɬɜɪɻɟɧɚ. Ɂɚɬɢɦ��ɭɡɢɦɚʁɭʄɢ�ɭ�ɨɛɡɢɪ�ɱɢʃɟɧɢɰɭ�ɩɪɢ�ɤɨʁɨʁ�ɫɟ�ɡɚɯɜɚʂɭʁɭʄɢ�
ɪɚɡɜɢʁɟɧɢɦ�ɦɟɬɨɞɨɥɨɲɤɢɦ�ɩɪɢɫɬɭɩɢɦɚ�ɮɨɪɦɢɪɚ�ɨɫɧɨɜɚ�ɡɚ�ɞɟɮɢɧɢɫɚʃɟ�ɪɚɡɥɢɱɢɬɢɯ�ɫɬɪɚɬɟɝɢʁɚ�
ɤɨɦɭɧɢɤɚɰɢʁɟ� ɭ� ɪɚɡɥɢɱɢɬɢɦ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ʁɚɫɧɨ� ɫɟ� ɩɨɬɜɪɻɭʁɟ� ɢ� ɞɪɭɝɚ� ɩɨɫɟɛɧɚ�
ɯɢɩɨɬɟɡɚ��ɂɡ�ʃɟ�ɩɪɨɢɡɢɥɚɡɢ�ɞɚ�ɛɚɡɢɪɚʁɭʄɢ�ɫɟ�ɧɚ�ɪɚɡɥɢɱɢɬɢɦ�ɥɢɱɧɢɦ�ɩɪɟɮɟɪɟɧɰɢʁɚɦɚ��ɢɡ�ɤɨʁɢɯ�
ɩɪɨɢɡɢɥɚɡɟ ɪɚɡɥɢɱɢɬɢ ɡɧɚɱɚʁɢ� ɟɥɟɦɟɧɚɬɚ� ɦɚɪɤɟɬɢɧɝɚ�� ɚ� ɩɨɬɨɦ� ɢ� ɪɚɡɥɢɱɢɬɟ� ɭɱɟɫɬɚɥɨɫɬɢ�
ɤɨɧɡɭɦɢɪɚʃɚ� ɭɫɥɭɝɟ� ɢ� ɤɭɩɨɜɢɧɟ� ɩɪɨɢɡɜɨɞɚ� ɭ� ɮɢɥɦɫɤɨʁ� ɢ� ɦɨɞɧɨʁ� ɢɧɞɭɫɬɪɢʁɢ�� ɚɞɟɤɜɚɬɧɨɦ�
ɚɧɚɥɢɡɨɦ�ɢ�ɩɪɚɜɨɜɪɟɦɟɧɨɦ�ɪɟɚɤɰɢʁɨɦ�ɫɟ�ɦɨɠɟ�ɞɟɮɢɧɢɫɚɬɢ�ɫɬɪɚɬɟɝɢʁɚ�ɤɨɦɭɧɢɤɚɰɢʁɟ�ɤɨʁɚ�ʄɟ�
ɢɦɚɬɢ�ɩɨɡɢɬɢɜɚɧ�ɭɬɢɰɚʁ�ɧɚ�ɩɨɫɥɨɜɚʃɟ�ɭ�ɨɜɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�� 

ȳɨɲ ʁɟɞɧɚ ɤʂɭɱɧɚ ɪɚɡɥɢɤɚ ɭ ɦɚɪɤɟɬɢɧɝ ɦɨɞɟɥɢɦɚ ɤɪɟɚɬɢɜɧɢɯ ɢɧɞɭɫɬɪɢʁɚ ɨɞɧɨɫɢ ɫɟ ɧɚ 
ɩɪɢɦɚɪɧɟ ɤɚɧɚɥɟ ɤɨɦɭɧɢɤɚɰɢʁɟ� ɇɚɢɦɟ�� ɞɨɤ� ɫɭ� ɭ� ɝɟʁɦɢɧɝ� ɢɧɞɭɫɬɪɢʁɢ� ʁɟɞɚɧ� ɨɞ� ɧɚʁɜɚɠɧɢʁɢɯ�
ɤɚɧɚɥɚ� ɤɨɦɭɧɢɤɚɰɢʁɟ� ɞɪɭɲɬɜɟɧɟ ɦɪɟɠɟ� ɢ� ɫɚʁɬ� ɤɨɦɩɚɧɢʁɟ��ɮɢɥɦɫɤɚ� ɢɧɞɭɫɬɪɢʁɚ� ɫɟ� ɭ� ɜɟɥɢɤɨʁ�
ɦɟɪɢ�ɨɫɥɚʃɚ�ɧɚ�ɬɪɚɞɢɰɢɨɧɚɥɧɟ ɦɟɞɢʁɟ��ɋɚ�ɞɪɭɝɟ�ɫɬɪɚɧɟ, ɭ�ɢɧɞɭɫɬɪɢʁɢ ɜɢɫɨɤɟ�ɦɨɞɟ�ɫɟ�ɧɚʁɜɟʄɢ�
ɡɧɚɱɚʁ�ɩɪɢɞɚʁɟ�ɦɚɥɨɩɪɨɞɚʁɧɢɦ�ɨɛʁɟɤɬɢɦɚ��ɭɩɨɪɟɞɨ�ɫɚ ɪɚɡɜɨʁɟɦ ɚɞɟɤɜɚɬɧɢɯ ɫɬɪɚɬɟɝɢʁɚ ɢɧɬɟɪɧɟɬ 
ɦɚɪɤɟɬɢɧɝɚ�  

Ɇɨɠɟ�ɫɟ�ɡɚɤʂɭɱɢɬɢ�ɞɚ ɫɬɪɚɬɟɝɢʁɚ ɛɪɟɧɞɢɪɚʃɚ�ɦɨɪɚ ɞɚ ɛɭɞɟ ɩɪɢɥɚɝɨɻɟɧɚ ɦɚɪɤɟɬɢɧɝ 
ɦɨɞɟɥɭ ɞɚɬɟ ɤɪɟɚɬɢɜɧɟ ɢɧɞɭɫɬɪɢʁɟ� ʃɟɧɢɦ ɫɩɟɰɢɮɢɱɧɨɫɬɢɦɚ �ɩɪɨɢɡɜɨɞ� ɩɪɨɦɨɰɢʁɚ� ɰɟɧɚ ɢ 
ɞɢɫɬɪɢɛɭɰɢʁɚ�ɢ�ɩɪɨɞɚʁɚ) ɩɚ ɨɬɭɞɚ ɩɪɨɢɡɢɥɚɡɢ               ɞɚ�ɩɨɫɬɨʁɟ�ɪɚɡɥɢɤɟ�ɢɡɦɟɻɭ�ɛɪɟɧɞɢɪɚʃɚ��ɤɚɨ�ɧɚ�
ɩɪɢɦɟɪ�ɭ�ɝɟʁɦɢɧɝ�ɢɧɞɭɫɬɪɢʁɢ�ɢ�ɢɧɞɭɫɬɪɢʁɢ ɦɨɞɟ�  
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ɇɚ�ɨɫɧɨɜɭ�ɞɨɛɢʁɟɧɢɯ�ɪɟɡɭɥɬɚɬɚ��ɧɚɤɨɧ�ɫɩɪɨɜɟɞɟɧɨɝ ɢɫɬɪɚɠɢɜɚʃɚ��ʁɚɫɧɨ�ɫɟ�ɜɢɞɟ�ɪɚɡɥɢɤɟ�ɭ�
ɡɧɚɱɚʁɭ� ɩɨʁɟɞɢɧɢɯ� ɟɥɟɦɟɧɚɬɚ ɦɚɪɤɟɬɢɧɝɚ ɡɚ� ɪɚɡɥɢɱɢɬɟ� ɰɢʂɧɟ� ɝɪɭɩɟ�� ɉɪɟɮɟɪɟɧɰɢʁɟ� ɭ� ɭɤɭɫɢɦɚ�
ɩɨɬɪɨɲɚɱɚ��ɨɞɧɨɫɧɨ�ɩɪɟɮɟɪɟɧɰɢʁɟ�ɤɚ�ɨɞɪɟɻɟɧɢɦ�ɠɚɧɪɨɜɢɦɚ�ɢɥɢ� ɫɬɢɥɨɜɢɦɚ��ɞɨɜɨɞɟ�ɞɨ� ɫɬɜɚɪɚʃɚ�
ɪɚɡɥɢɱɢɬɢɯ�ɠɟʂɚ�ɤɚɤɨ�ɡɚ�ɩɪɨɢɡɜɨɞɨɦ�ɢɥɢ�ɭɫɥɭɝɨɦ��ɬɚɤɨ�ɢ�ɡɚ�ɜɢɞɨɦ�ɩɪɨɦɨɰɢʁɟ��ɞɢɫɬɪɢɛɭɰɢʁɟ��ɰɟɧɟ ɢ 
ȼɈɆ-ɚ��ȳɚɫɧɨ�ɫɟ�ɜɢɞɢ�ɩɨɫɬɨʁɚʃɟ�ɪɚɡɥɢɱɢɬɢɯ�ɤɪɢɬɟɪɢʁɭɦɚ�ɢ�ɪɚɡɥɢɱɢɬɢɯ�ɭɬɢɰɚʁɚ�ɧɚ�ɞɨɧɨɲɟʃɟ�ɨɞɥɭɤɟ�
ɨ�ɤɭɩɨɜɢɧɢ, ɭ�ɫɤɥɚɞɭ�ɫɚ�ɬɢɦ�ɤɚɤɜɚ�ʁɟ�ɩɨɧɭɞɚ�ɮɨɪɦɢɪɚɧɚ��ɚ�ɩɨɬɨɦ�ɫɟ�ʁɚɫɧɨ�ɜɢɞɢ�ɢ�ɩɨɫɬɨʁɚʃɟ�ɨɫɧɨɜɟ�ɡɚ�
ɪɚɡɥɢɱɢɬɟ� ɫɬɪɚɬɟɝɢʁɟ� ɛɪɟɧɞɢɪɚʃɚ� ɤɨʁɚ� ɫɟ� ɪɚɡɥɢɤɭʁɟ� ɨɞ� ɩɨɧɭɞɟ� ɞɨ� ɩɨɧɭɞɟ�� ɋɬɨɝɚ� ɩɨɫɬɨʁɢ�
ɩɪɟɬɩɨɫɬɚɜɤɚ� ɞɚ ɩɪɟɰɢɡɧɨɫɬ ɞɟɮɢɧɢɫɚʃɚ ɞɢɜɟɪɡɢɮɢɤɨɜɚɧɨɫɬɢ ɩɨɧɭɞɟ ɦɨɠɟ� ɭɬɢɰɚɬɢ� ɧɚ 
ɮɨɪɦɭɥɢɫɚʃɟ ɫɩɟɰɢɮɢɱɧɟ ɫɬɪɚɬɟɝɢʁɟ ɛɪɟɧɞɢɪɚʃɚ ɭ ɤɪɟɚɬɢɜɧɢɦ ɢɧɞɭɫɬɪɢʁɚɦɚ� ɱɢɦɟ ɫɟ 
ɞɟɥɢɦɢɱɧɨ�ɩɨɬɜɪɻɭʁɟ ɢ�ɬɪɟʄɚ ɩɨɫɟɛɧɚ ɯɢɩɨɬɟɡɚ�� 

Ɋɟɡɭɥɬɚɬɢ�ɞɨ�ɤɨʁɢɯ�ɫɟ�ɞɨɲɥɨ�ɡɚɯɜɚʂɭʁɭʄɢ�ɫɩɪɨɜɟɞɟɧɢɦ ɢɫɬɪɚɠɢɜɚʃɟɦ� ɨɞ�ɩɪɚɤɬɢɱɧɟ�
ɫɭ� ɜɪɟɞɧɨɫɬɢ�� ɤɚɤɨ� ɡɚ� ɞɨɧɨɫɢɨɰɟ� ɨɞɥɭɤɚ ɤɨʁɢ� ɪɚɡɜɢʁɚʁɭ ɟɮɢɤɚɫɧɭ� ɤɨɦɭɧɢɤɚɰɢʁɭ� ɫɚ� ɫɜɨʁɢɦ�
ɩɨɫɥɨɜɧɢɦ�ɩɚɪɬɧɟɪɢɦɚ�ɢ�ɞɢɫɬɪɢɛɭɬɟɪɢɦɚ��ɬɚɤɨ�ɢ�ɡɚ�ɬɟɨɪɟɬɢɱɚɪɟ��ɂɫɬɪɚɠɢɜɚʃɟɦ�ɫɟ�ɫɭɝɟɪɢɲɟ�
ɢ ɠɚɧɪɨɜɫɤɚ�ɢ�ɫɬɢɥɫɤɚ ɩɪɟɮɟɪɟɧɰɢʁɚ� ɤɚɨ�ɩɪɟɞɢɤɬɨɪɢ ɛɭɞɭʄɟ�ɟɤɨɧɨɦɫɤɟ�ɨɞɪɠɢɜɨɫɬɢ ɮɢɥɦɫɤɟ�
ɢ�ɦɨɞɧɟ�ɢɧɞɭɫɬɪɢʁɟ��ɋɬɨɝɚ��ɞɢɪɟɤɬɨɪɢ�ɢ�ɦɟɧɚʇɟɪɢ�ɭ�ɮɢɥɦɫɤɨʁ�ɢɧɞɭɫɬɪɢʁɢ��ɤɚɨ ɢ�ɫɬɪɭɱʃɚɰɢ�ɭ�
ɦɚɪɤɟɬɢɧɝɭ, ɬɪɟɛɚ� ɞɚ� ɩɪɟɩɨɡɧɚʁɭ� ɩɨɫɥɨɜɧɟ� ɢɡɚɡɨɜɟ ɢ� ɩɨɬɟɧɰɢʁɚɥɟ� ɤɨʁɢ� ɩɨɜɟɡɭʁɭ� ɨɜɟ�
ɩɪɟɮɟɪɟɧɰɢʁɟ�� ɚ ɪɚɞɢ�ɚɞɟɤɜɚɬɧɨɝ�ɪɚɡɜɨʁɚ� ɩɪɨɰɟɧɟ�ɢ�ɩɪɢɥɚɝɨɻɚɜɚʃɚ�ɛɭɞɭʄɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ�
ɚɤɬɢɜɧɨɫɬɢ� 

ɉɪɟɝɥɟɞ�ɥɢɬɟɪɚɬɭɪɟ�ɢ�ɩɪɟɰɢɡɧɢʁɚ�ɚɧɚɥɢɡɚ�ɪɚɧɢʁɟ�ɫɩɪɨɜɟɞɟɧɢɯ ɢɫɬɪɚɠɢɜɚʃɚ, ɭɤɚɡɭʁɭ�
ɧɚ� ɬɨ� ɞɚ� ɧɟ� ɩɨɫɬɨʁɢ� ɭɧɢɜɟɪɡɚɥɚɧ� ɦɨɞɟɥ� ɦɚɪɤɟɬɢɧɝɚ� ɤɨʁɢ� ɦɨɠɟ� ɞɚ� ɛɭɞɟ� ɩɪɢɦɟʃɟɧ� ɧɚ� ɫɜɟ�
ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ� Ɍɚɤɨɻɟ�� ɧɚ� ɨɫɧɨɜɭ� ɫɩɪɨɜɟɞɟɧɨɝ� ɩɪɢɦɚɪɧɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ, ʁɚɫɧɚ� ʁɟ�
ɩɨɬɪɟɛɚ�ɫɚ�ɩɨɫɬɨʁɚʃɟɦ�ɦɟɬɨɞɨɥɨɲɤɨɝ�ɩɪɢɫɬɭɩɚ�ɭɩɪɚɜʂɚʃɭ�ɦɚɪɤɟɬɢɧɲɤɢɦ�ɚɤɬɢɜɧɨɫɬɢɦɚ�ɭ�
ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� Ⱦɨɥɚɡɢ ɫɟ ɞɨ ɡɚɤʂɭɱɤɚ ɞɚ ɫɟ ɭ ɪɚɡɜɨʁɭ ɦɚɪɤɟɬɢɧɝ ɦɨɞɟɥɚ ɢ 
ɫɬɪɚɬɟɝɢʁɚ ɦɚɪɤɟɬɢɧɝɚ ɢ ɛɪɟɧɞɢɪɚʃɚ� ɦɨɠɟ� ɪɚɡɜɢɬɢ� ɦɟɬɨɞɨɥɨɲɤɢ� ɩɪɢɫɬɭɩ� ɭɩɪɚɜʂɚʃɭ�
ɦɚɪɤɟɬɢɧɲɤɢɦ� ɚɤɬɢɜɧɨɫɬɢɦɚ  ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɍɩɪɚɜɨ� ɫɬɜɚɪɚʃɟ� ɪɟɮɟɪɟɧɬɧɨɝ�
ɨɤɜɢɪɚ�ɡɚ�ɤɨɧɤɪɟɬɢɡɨɜɚʃɟ ɭɬɢɰɚʁɧɢɯ�ɦɚɪɤɟɬɢɧɲɤɢɯ�ɚɤɬɢɜɧɨɫɬɢ�ɢ�ɨɞɝɨɜɚɪɚʁɭʄɭ�ɤɨɦɛɢɧɚɰɢʁɭ�
ɢ� ɫɢɧɟɪɝɢʁɭ� ɟɥɟɦɟɧɚɬɚ ɦɚɪɤɟɬɢɧɝ� ɦɢɤɫɚ� ɭ� ɤɪɟɚɬɢɜɧɢɦ� ɢɧɞɭɫɬɪɢʁɚɦɚ�� ɨɫɬɚɜʂɚ� ɩɪɨɫɬɨɪɚ� ɡɚ�
ɭɫɩɟɲɧɢʁɟ�ɭɩɪɚɜʂɚʃɟ ɦɚɪɤɟɬɢɧɲɤɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ ɭɧɭɬɚɪ ɨɜɢɯ ɢɧɞɭɫɬɪɢʁɚ� Ⱦɚɤɥɟ� ɪɚɡɜɨʁɟɦ 
ɦɟɬɨɞɨɥɨɲɤɨɝ ɨɤɜɢɪɚ ɭɩɪɚɜʂɚʃɚ ɦɚɪɤɟɬɢɧɲɤɢɦ ɚɤɬɢɜɧɨɫɬɢɦɚ�� ɢ� ɩɪɟɞɥɨɠɟɧɢ�
ɤɨɧɰɟɩɬɭɚɥɧɢɦ ɦɨɞɟɥɢɦɚ�� ɞɨɤɚɡɭʁɟ� ɫɟ ɦɨɝɭʄɧɨɫɬ� ɢɧɞɢɜɢɞɭɚɥɧɨɝ� ɩɪɢɫɬɭɩɚ� ɛɚɡɢɪɚɧɨɝ� ɧɚ�
ɩɪɟɰɢɡɧɨɦ� ɩɪɟɞɜɢɻɚʃɭ� ɩɨɧɚɲɚʃɚ� ɤɨɧɡɭɦɟɧɚɬɚ�� ɚ� ɪɚɞɢ� ɩɨɜɟʄɚʃɚ ɩɪɨɞɚʁɟ� ɭ� ɤɨɧɤɪɟɬɧɨʁ 
ɤɪɟɚɬɢɜɧɨʁ ɢɧɞɭɫɬɪɢʁɢ. 

ɉɪɟɞɫɬɚɜʂɟɧo ɢɫɬɪɚɠɢɜɚʃɟ ɩɪɭɠɚ� ɤɨɪɢɫɧɟ� ɭɜɢɞɟ� ɤɨʁɢ� ɛɢ� ɦɨɝɥɢ� ɛɢɬɢ� ɡɧɚɱɚʁɧɢ� ɡɚ�
ɪɚɡɜɨʁ� ɧɨɜɢɯ� ɩɨɫɥɨɜɧɢɯ� ɩɪɚɤɫɢ�� ɍ� ɛɭɞɭʄɢɦ� ɢɫɬɪɚɠɢɜɚʃɢɦɚ ɦɨɝɚɨ� ɛɢ� ɫɟ� ɭɡɟɬɢ� ɞɪɭɝɚɱɢʁɢ�
ɩɪɢɫɬɭɩ� ɭɡɨɪɤɨɜɚʃɭ� ɤɨʁɢ� ɛɢ� ɨɛɭɯɜɚɬɢɨ� ɢɫɩɢɬɚɧɢɤɟ ɢɡ� ɪɚɡɥɢɱɢɬɢɯ� ɞɟɦɨɝɪɚɮɫɤɢɯ� ɝɪɭɩɚ��
Ɍɚɤɨɻɟ��ɩɪɢɥɢɤɨɦ�ɞɟɮɢɧɢɫɚʃɚ�ɤɨɦɭɧɢɤɚɰɢʁɫɤɟ ɫɬɪɚɬɟɝɢʁɟ�ɩɨ�ɫɟɝɦɟɧɬɭ, ɞɨɞɚɬɧɨ�ɛɢ�ɫɟ�ɦɨɝɥɢ 
ɭɡɟɬɢ�ɭ�ɨɛɡɢɪ�ɢ�ɞɪɭɝɢ ɭɬɢɰɚʁɧɢ ɩɨɞɟɥɟɦɟɧɬɢ��ɤɚɨ�ɲɬɨ�ɫɭ�ɞɪɭɝɚɱɢʁɢ�ɢɧɫɬɪɭɦɟɧɬɢ�ɩɪɨɦɨɰɢʁɟ��
ɩɥɚɤɚɬɢ��ɮɢɥɦɫɤɟ�ɢ�ɦɨɞɧɟ�ɤɪɢɬɢɤɟ. Ɍɚɤɨɻɟ��ɛɢɥɨ�ɛɢ�ɤɨɪɢɫɧɨ�ɚɧɚɥɢɡɢɪɚɬɢ�ɭɬɢɰɚʁ�ɠɚɧɪɨɜɫɤɢɯ�
ɢ�ɫɬɢɥɫɤɢɯ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɧɚ�ɤɨɧɡɭɦɟɧɬɟ ɤɨʁɢ�ɫɟ�ɧɟ�ɞɟɤɥɚɪɢɲɭ�ɤɚɨ�ʂɭɛɢɬɟʂɢ ɮɢɥɦɚ�ɢ�ɦɨɞɟ. 
Ɍɢɦɟ�ɛɢ�ɫɟ�ʁɚɫɧɨ�ɦɨɝɥɟ�ɭɬɜɪɞɢɬɢ�ɪɚɡɥɢɤɟ�ɭ�ɩɨɧɚɲɚʃɭ�ɤɨɧɡɭɦɟɧɚɬɚ�ɢ�ɭ�ɭɬɢɰɚʁɧɢɦ�ɮɚɤɬɨɪɢɦɚ�
ɩɪɢ�ɩɪɨɰɟɫɭ�ɞɨɧɨɲɟʃɚ ɨɞɥɭɤɟ�ɨ�ɤɭɩɨɜɢɧɢ��ɦɟɻɭ�ɨɧɢɦɚ�ɤɨʁɢ�ɫɟɛɟ�ɧɟ� ɫɦɚɬɪɚʁɭ�ʂɭɛɢɬɟʂɢɦɚ�
ɮɢɥɦɚ�ɢ�ɦɨɞɟ��ɚ�ɤɨɧɡɭɦɢɪɚʁɭ�ɭɫɥɭɝɟ/ɩɪɨɢɡɜɨɞɟ�ɨɜɢɯ�ɢɧɞɭɫɬɪɢʁɚ�� 

 

Ɉɝɪɚɧɢɱɟʃɟ� ɭ� ɫɜɟɨɛɭɯɜɚɬɧɨɫɬɢ� ɨɛɥɚɫɬɢ� ɤɪɟɚɬɢɜɧɢɯ� ɢɧɞɭɫɬɪɢʁɚ�� ɦɨɝɥɨ� ɛɢ� ɫɟ�
ɩɪɟɜɚɡɢʄɢ� ɭ� ɛɭɞɭʄɢɦ� ɢɫɬɪɚɠɢɜɚʃɢɦɚ�� ɧɚ� ɨɫɧɨɜɭ� ɥɢɱɧɢɯ� ɩɪɟɮɟɪɟɧɰɢʁɚ� ɤɚɨ� ɩɪɟɞɢɤɬɨɪɚ�
ɟɤɨɧɨɦɫɤɟ� ɩɟɪɮɨɪɦɚɧɫɟ�� ɢ� ɮɨɤɭɫɢɪɚʃɟɦ� ɧɚ� ʁɨɲ� ɧɟɤɟ� ɤɪɟɚɬɢɜɧɟ� ɢɧɞɭɫɬɪɢʁɟ�� ɩɨɩɭɬ� ɝɟʁɦɢɧɝ�
ɢɧɞɭɫɬɪɢʁɟ� ɉɨɫɟɛɧɨ� ɨɝɪɚɧɢɱɟʃɟ� ɩɪɢɦɚɪɧɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ� ʁɟ ɱɢʃɟɧɢɰɚ� ɞɚ� ʁɟ� ɢɫɬɪɚɠɢɜɚʃɟ�
ɫɩɪɨɜɟɞɟɧɨ� ɫɚɦɨ� ɭ� ɋɪɛɢʁɢ�� ɤɨʁɟ� ɛɢ� ɫɟ� ɦɨɝɥɨ� ɪɟɲɢɬɢ� ɫɩɪɨɜɨɻɟʃɟɦ� ɢɫɬɨɝ� ɢɫɬɪɚɠɢɜɚʃɚ� ɭ�



 

 
93 

Ɋɟɝɢɨɧɭ�ɢ�ɟɜɪɨɩɫɤɢɦ�ɡɟɦʂɚɦɚ��ɇɚ�ɬɚʁ�ɧɚɱɢɧ�ɛɢ�ɫɟ��ɬɚɤɨɻɟ��ɦɨɝɥɟ�ɢɫɩɢɬɚɬɢ�ɪɚɡɥɢɤɟ�ɭ�ɜɚɠɧɨɫɬɢ�
ɟɥɟɦɟɧɚɬɚ�ɦɚɪɤɟɬɢɧɝ�ɦɢɤɫɚ�ɢɡɦɟɻɭ�ɡɟɦɚʂɚ� ɂɚɤɨ�ʁɟ�ɢɫɬɪɚɠɢɜɚʃɟ�ɫɩɪɨɜɟɞɟɧɨ ɬɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ��
ɱɢʃɟɧɢɰɚ� ʁɟ� ɞɚ� ʁɟ� ɩɨɧɚɲɚʃɟ� ɤɨɧɡɭɦɟɧɚɬɚ� ɬɨɤɨɦ� ɩɚɧɞɟɦɢʁɟ� ɛɢɥɨ� ɩɨɞ� ɭɬɢɰɚʁɟɦ� ɦɧɨɝɢɯ�
ɫɩɨʂɚɲʃɢɯ�ɮɚɤɬɨɪɚ�ɤɨʁɢ�ɫɭ�ɦɨɝɥɢ�ɭɬɢɰɚɬɢ�ɧɚ�ɩɪɨɦɟɧɭ�ɫɬɚɜɨɜɚ�ɨ�ɩɨʁɟɞɢɧɢɦ�ɩɢɬɚʃɢɦɚ��ɋɬɨɝɚ��
ɩɨɠɟʂɧɨ�ɛɢ�ɛɢɥɨ�ɦɨɞɟɥɟ�ɩɨɧɨɜɨ�ɩɪɢɦɟɧɢɬɢ�ɭ�ɩɟɪɢɨɞɭ�ɧɚɤɨɧ ɩɚɧɞɟɦɢʁɟ. 
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ɉɪɢɫɭɫɬɜɨ�ɩɨɡɧɚɬɢɯ�ɝɥɭɦɚɰɚ�ɝɥɭɦɢɰɚ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɞɚɬɢ�
ɮɢɥɦ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɩɪɟɮɟɪɢɪɚɦ�ɬɟ�ɝɥɭɦɰɟ�ɝɥɭɦɢɰɟ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɑɢʃɟɧɢɰɚ�ɞɚ�ɫɥɚɜɧɢ�ɪɟɠɢɫɟɪ�ɪɚɞɢ�ɧɚ�ɮɢɥɦɭ�ɭɬɢɱɟ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɞɚɬɢ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ ɩɪɟɮɟɪɢɪɚɦ�ɬɨɝ�ɪɟɠɢɫɟɪɚ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɑɢʃɟɧɢɰɚ�ɞɚ�ɫɥɚɜɧɢ�ɩɪɨɞɭɰɟɧɬ�ɪɚɞɢ�ɧɚ�ɮɢɥɦɭ�ɭɬɢɱɟ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɞɚɬɢ�
ɮɢɥɦ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɩɪɟɮɟɪɢɪɚɦ�ɬɨɝ�ɩɪɨɞɭɰɟɧɬɚ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɉɪɢɫɭɫɬɜɨ�ɧɚɲɟɝ�ɝɥɭɦɰɚ�ɭ�ɫɬɪɚɧɨɦ�ɮɢɥɦɭ�ɭɬɢɱɟ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɬɚʁ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɩɪɟɮɟɪɢɪɚɦ�ɬɟ�ɝɥɭɦɰɟ�ɝɥɭɦɢɰɟ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɉɪɟɩɨɪɭɤɚ ɨ�ɝɥɭɦɰɢɦɚ�ɭ�ɮɢɥɦɭ��ɨɞ�ɫɬɪɚɧɟ�ʂɭɞɢ�ɤɨʁɢ�ɫɭ�ɝɥɟɞɚɥɢ�ɮɢɥɦ��ɭɬɢɱɟ�ɧɚ�ɬɨ�ɞɚ�
ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɬɟ�ɨɫɨɛɟ�ɫɦɚɬɪɚɦ�ɛɢɬɧɢɦɚ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
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4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

ɉɪɟɩɨɪɭɤɚ ɨ�ɪɟɠɢɫɟɪɭ�ɮɢɥɦɚ��ɨɞ�ɫɬɪɚɧɟ�ʂɭɞɢ�ɤɨʁɢ�ɫɭ�ɪɚɞɢɥɢ�ɧɚ�ɬɨɦ�ɮɢɥɦɭ��ɭɬɢɱɟ�ɧɚ�
ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɬɟ�ɨɫɨɛɟ�ɫɦɚɬɪɚɦ�ɛɢɬɧɢɦɚ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɬɨ ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɉɪɟɩɨɪɭɤɚ ɨ�ɩɪɨɞɭɰɟɧɬɭ�ɮɢɥɦɚ��ɨɞ�ɫɬɪɚɧɟ�ʂɭɞɢ�ɤɨʁɢ�ɫɭ�ɪɚɞɢɥɢ�ɧɚ�ɬɨɦ�ɮɢɥɦɭ���ɭɬɢɱɟ�
ɧɚ�ɬɨ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. ɍɬɢɱɟ�ɫɚɦɨ�ɚɤɨ�ɬɟ�ɨɫɨɛɟ�ɫɦɚɬɪɚɦ�ɛɢɬɧɢɦɚ� 
3. Ɂɧɚɱɚʁɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɉɨɡɧɚɜɚʃɟ�ɛɭʇɟɬɚ�ɮɢɥɦɚ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɨ�ɬɨɦɟ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦ  
2. Ɋɟɬɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ 
3. ɑɟɫɬɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ 
4. ɍɜɟɤ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

Ⱥɤɨ�ʁɟ�ɮɢɥɦ�ɚɞɚɩɬɚɰɢʁɚ�ɪɨɦɚɧɚ�ɤʃɢɝɟ��ɭɬɢɰɚʄɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 
1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɍɬɢɰɚʄɟ�ɫɚɦɨ�ɚɤɨ�ɩɪɟɮɟɪɢɪɚɦ�ɬɚʁ�ɪɨɦɚɧ���ɤʃɢɝɭ 
3. ɂɦɚʄɟ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ  
4. ɂɦɚʄɟ�ɜɟɥɢɤɨɝ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ  

 

Ⱥɤɨ� ʁɟ� ɮɢɥɦ� ɛɚɡɢɪɚɧ� ɧɚ� ɢɫɬɢɧɢɬɢɦ� ɞɨɝɚɻɚʁɢɦɚ�� ɬɨ� ʄɟ� ɭɬɢɰɚɬɢ� ɧɚ� ɦɨʁɭ� ɨɞɥɭɤɭ� ɞɚ�
ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɍɬɢɰɚʄɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɫɚɦɨ�ɚɤɨ�ɫɚɦ�ɡɚɢɧɬɟɪɟɫɨɜɚɧ�ɡɚ�ɞɚɬɢ�ɞɨɝɚɻɚʁ  
3. ɂɦɚʄɟ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ  
4. ɂɦɚʄɟ�ɜɟɥɢɤɨɝ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɉɪɟɩɨɪɭɤɟ�ɨ�ɫɰɟɧɚɪɢʁɭ�ɮɢɥɦɚ��ɨɞ�ɫɬɪɚɧɟ�ɨɧɢɯ�ɤɨʁɢ�ɫɭ�ɧɚɩɪɚɜɢɥɢ�ɮɢɥɦ��ɭɬɢɰɚʄɟ�ɧɚ�
ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɞɚɬɢ�ɮɢɥɦ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
2. ɍɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɫɚɦɨ�ɚɤɨ�ɬɟ�ʂɭɞɟ�ɫɦɚɬɪɚɦ�ɩɨɫɟɛɧɢɦɚ  
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3. Ɂɧɚɱɚʁɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

Ⱥɤɨ�ʁɟ�ɮɢɥɦ�ɧɨɦɢɧɨɜɚɧ�ɡɚ�ɩɪɟɫɬɢɠɧɭ�ɮɢɥɦɫɤɭ�ɧɚɝɪɚɞɭ��ɧɩɪ��Ɉɫɤɚɪɚ��ɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�
ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
2. ɍɬɢɰɚʄɟ�ɫɚɦɨ�ɚɤɨ�ɫɭ�ɧɨɦɢɧɚɰɢʁɟ�ɡɚ�ɧɚʁɛɨʂɢ�ɮɢɥɦ��ɝɥɚɜɧɨɝ�ɝɥɭɦɰɚ�ɝɥɭɦɢɰɭ���ɪɟɠɢɫɟɪɚ�

ɢɥɢ�ɫɰɟɧɚɪɢɫɬɭ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ� 

 

Ⱥɤɨ�ʁɟ�ɮɢɥɦ�ɨɫɜɨʁɢɨ�ɩɪɟɫɬɢɠɧɭ�ɧɚɝɪɚɞɭ��ɧɩɪ��Ɉɫɤɚɪɚ��ɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�
ɞɚ�ɨɞɝɥɟɞɚɦ�ɬɚʁ�ɮɢɥɦ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
2. ɍɬɢɰɚʄɟ�ɫɚɦɨ�ɚɤɨ�ɫɭ�ɧɚɝɪɚɞɟ�ɡɚ�ɧɚʁɛɨʂɢ�ɮɢɥɦ��ɝɥɚɜɧɨɝ�ɝɥɭɦɰɚ�ɝɥɭɦɢɰɭ���ɪɟɠɢɫɟɪɚ�

ɢɥɢ�ɫɰɟɧɚɪɢɫɬɭ� 
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ 

 

Ɋɚɞɢʁɟ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɮɢɥɦ�ɚɤɨ�ʁɟ�� 
1. Ⱦɨɦɚʄɢ  
2. ɋɬɪɚɧɢ  
3. Ɍɚʁ�ɮɚɤɬɨɪ�ʁɟ�ɢɪɟɥɟɜɚɧɬɚɧ�ɡɚ�ɦɟɧɟ 

 

ɐɟɧɚ�ɭɥɚɡɧɢɰɚ�ɡɚ�ɛɢɨɫɤɨɩ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɛɢɨɫɤɨɩɭ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ  
2. Ɋɟɬɤɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɑɟɫɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɍɜɟɤ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

Ⱦɨ�ɤɨʁɟ�ɦɟɪɟ� ʄɟ�ɰɟɧɟ� ɡɚ�ɩɪɟɬɩɥɚɬɭ�ɧɚ�ɦɟɞɢʁɫɤɟ� ɭɫɥɭɝɟ� �ɬɢɩɚ�ɇɟɬɮɥɢɤɫ�� ɡɚ� ɝɥɟɞɚʃɟ�
ɮɢɥɦɨɜɚ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɤɨɪɢɫɬɟʄɢ�ɬɭ�ɭɫɥɭɝɭ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ  
2. ɍɬɢɱɟ ɫɚɦɨ�ɚɤɨ�ɫɚɦ�ɡɚɢɧɬɟɪɟɫɨɜɚɧ�ɡɚ�ɩɨɧɭɞɭ�ɦɟɞɢʁɫɤɭ�ɭɫɥɭɝɟ  
3. ɂɦɚ�ɦɚɥɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦɨɜɟ  
4. ɍɜɟɥɢɤɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɥɢ�ʄɭ�ɝɥɟɞɚɬɢ�ɮɢɥɦɨɜɟ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ  

 

ɑɢʃɟɧɢɰɚ�ɞɚ�ɢɦɚ�ɭɥɚɡɧɢɰɚ�ɩɨ�ɩɪɨɦɨɬɢɜɧɢɦ�ɰɟɧɚɦɚ�ɩɨɡɢɬɢɜɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�
ɞɚ�ɥɢ�ʄɭ�ɨɞɝɥɟɞɚɬɢ�ɞɚɬɢ�ɮɢɥɦ�� 

1. Ⱦɚ, ɭɜɟɤ  
2. Ⱦɚ, ɩɨɧɟɤɚɞ  
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3. ɋɚɦɨ�ɚɤɨ�ɮɢɥɦ�ɧɢʁɟ�ɞɨɫɬɭɩɚɧ�ɩɪɟɤɨ�ɦɟɞɢʁɫɤɢɯ�ɭɫɥɭɝɚ  
4. ɇɟ, ɧɢɤɚɞɚ  

Ƚɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɭ�ɛɢɨɫɤɨɩɭ�� 
1. ɇɢɤɚɞɚ� 
2. ɇɟɤɨɥɢɤɨ�ɩɭɬɚ�ɝɨɞɢɲʃɟ 
3. ȳɟɞɧɨɦ�ɦɟɫɟɱɧɨ� 
4. ɇɟɤɨɥɢɤɨ�ɩɭɬɚ�ɦɟɫɟɱɧɨ� 
5. Ȼɟɡ�ɨɞɝɨɜɨɪɚ� 

 

Ƚɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɩɪɟɤɨ�ɦɟɞɢʁɫɤɢɯ�ɭɫɥɭɝɚ��ɤɚɨ�ɲɬɨ�ʁɟ�ɇɟɬɮɥɢɤɫ��� 
1. ɇɢɤɚɞɚ� 
2. ɇɟɤɨɥɢɤɨ�ɩɭɬɚ�ɝɨɞɢɲʃɟ 
3. ȳɟɞɧɨɦ�ɦɟɫɟɱɧɨ� 
4. ɇɟɤɨɥɢɤɨ�ɩɭɬɚ�ɦɟɫɟɱɧɨ� 
5. Ȼɟɡ�ɨɞɝɨɜɨɪɚ� 

 
Ʉɚɞɚ�ɝɥɟɞɚɦ�ɛɢɨɫɤɨɩɫɤɟ�ɩɪɨʁɟɤɰɢʁɟ�ɮɢɥɦɚ��ɩɨɫɟʄɭʁɟɦ�� 

1. Ȼɢɨɫɤɨɩ�ɛɥɢɡɭ�ɦɨɝ�ɞɨɦɚ� 
2. ɉɨɡɧɚɬɢ�ɛɢɨɫɤɨɩɫɤɢ�ɥɚɧɚɰ�  
3. Ʉɭɥɬɭɪɧɟ�ɰɟɧɬɪɟ  
4. Ɏɟɫɬɢɜɚɥɟ 

 

ɉɪɟɦɢʁɟɪɚ�ɮɢɥɦɚ�ɭ�ɛɢɨɫɤɨɩɢɦɚ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɞɚɬɢ�ɮɢɥɦ�ɭ�
ɛɢɫɤɨɩɭ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɛɢɨɫɤɨɩɭ  
2. Ɋɟɬɤɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɛɢɨɫɤɨɩɭ  
3. ɑɟɫɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɛɢɨɫɤɨɩɭ 
4. ɍɜɟɤ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɛɢɨɫɤɨɩɭ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

Ⱦɨɫɬɭɩɧɨɫɬ� ɧɚʁɧɨɜɢʁɢɯ� ɮɢɥɦɨɜɚ� ɩɪɟɤɨ� ɦɟɞɢʁɫɤɢɯ� ɭɫɥɭɝɚ� �ɤɚɨ� ɲɬɨ� ʁɟ� ɇɟɬɮɥɢɤɫ��
ɭɬɢɰɚʄɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɬɟ�ɮɢɥɦɨɜɟ�ɩɪɟɤɨ�ɬɢɯ�ɭɫɥɭɝɚ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɧɚ�ɇɟɬɮɥɢɤɫɭ  
2. Ɋɟɬɤɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɧɚ�ɇɟɬɮɥɢɤɫɭ  
3. ɑɟɫɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɧɚ�ɇɟɬɮɥɢɤɫɭ  
4. ɍɜɟɤ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɧɚ�ɇɟɬɮɥɢɤɫɭ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɉɪɟɩɨɪɭɤɟ�ɞɚ�ɝɥɟɞɚɦ�ɮɢɥɦɨɜɟ�ɩɪɟɤɨ�ɨɞɪɟɻɟɧɢɯ�ɤɚɧɚɥɚ�ɡɚ�ɞɢɫɬɪɢɛɭɰɢʁɭ�ɮɢɥɦɨɜɚ��ɧɩɪ��
ɛɢɨɫɤɨɩ��ɇɟɬɮɥɢɤɫ��ɭɬɢɰɚʄɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɩɪɟɤɨ�ɩɪɟɩɨɪɭɱɟɧɨɝ�ɤɚɧɚɥɚ�� 

1. ɇɟʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɩɪɟɤɨ�ɬɨɝ�ɤɚɧɚɥɚ  
2. Ɋɟɬɤɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɩɪɟɤɨ�ɬɨɝ�ɤɚɧɚɥɚ  
3. ɑɟɫɬɨ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɩɪɟɤɨ�ɬɨɝ�ɤɚɧɚɥɚ  
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4. ɍɜɟɤ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɩɪɟɤɨ�ɬɨɝ�ɤɚɧɚɥɚ 

ɉɪɨɦɨɰɢʁɚ�ɮɢɥɦɚ�ɩɪɟɤɨ�ɬɟɥɟɜɢɡɢʁɟ�ʄɟ�ɭɬɢɰɚɬɢ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɉɪɨɦɨɰɢʁɚ�ɮɢɥɦɚ�ɩɪɟɤɨ�ɞɪɭɲɬɜɟɧɢɯ�ɦɟɞɢʁɚ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ 

 

ɉɪɨɦɨɜɢɫɚʃɟ�ɮɢɥɦɚ�ɩɪɟɤɨ�ɛɢɥɛɨɪɞɚ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɉɪɨɦɨɰɢʁɚ�ɮɢɥɦɚ�ɤɪɨɡ�ɲɬɚɦɩɚɧɟ�ɦɟɞɢʁɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

ɉɪɟɩɨɪɭɤɟ�ɨɞ�ʂɭɞɢ�ɤɨʁɢ�ɫɭ�ɪɚɞɢɥɢ�ɧɚ�ɮɢɥɦɭ��ɭɬɢɱɭ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 
1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 

 

Ⱦɨ�ɤɨʁɟ�ɦɟɪɟ�ɪɟʁɬɢɧɝ�ɮɢɥɦɚ�ɧɚ�,0'E��,QWHUQHW�0RYLH�'DWDEDVH��ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�
ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ� 
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ɉɨɬɪɟɛɚ� ɞɚ� ɩɪɨɜɟɞɟɦ� ɫɥɨɛɨɞɧɨ� ɜɪɟɦɟ� ɭ� ɞɪɭɲɬɜɭ� ɛɥɢɫɤɢɯ� ʂɭɞɢ� �ɦɨɬɢɜɚɰɢʁɚ� ɡɚ�
ɫɨɰɢʁɚɥɢɡɨɜɚʃɟɦ��ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ�ɭ�ɞɪɭɲɬɜɭ�� 

1. ɇɟ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
2. ɋɥɚɛɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
3. ɂɦɚ�ɞɨɜɨʂɧɨ�ɭɬɢɰɚʁɚ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ  
4. ɉɨɬɩɭɧɨ�ɭɬɢɱɟ�ɧɚ�ɦɨʁɭ�ɨɞɥɭɤɭ�ɞɚ�ɨɞɝɥɟɞɚɦ�ɮɢɥɦ 
5. ɇɢɫɚɦ�ɫɢɝɭɪɚɧ  

 

 

ɉɪɢɥɨɝ�� 

 

ɇɚɞɚʂɟ�ɫɥɟɞɢ�ɭɩɢɬɧɢɤ�ɤɨʁɢ�ʁɟ�ɞɢɫɬɪɢɛɭɢɪɚɧ�ɭ�ɫɜɪɯɭ�ɢɫɬɪɚɠɢɜɚʃɚ�ɩɪɢ�ɦɨɞɧɨʁ�ɢɧɞɭɫɬɪɢʁɢ ɢ�
ɩɪɢɩɚɞɚʁɭʄɟɝ�ɦɨɞɟɥɨɜɚʃɚ� 

 

ɋɟɛɟ�ɛɢɯ�ɨɤɚɪɚɤɬɟɪɢɫɚɥɚ/o: 

1. ɇɟ ɫɦɚɬɪɚɦ ɫɟɛɟ ʂɭɛɢɬɟʂɟɦ ɦɨɞɟ 
2. ɋɟɛɟ ɫɦɚɬɪɚɦ ɨɫɪɟɞʃɢɦ ʂɭɛɢɬɟʂɟɦ ɦɨɞɟ 
3. ɋɟɛɟ ɫɦɚɬɪɚɦ ʂɭɛɢɬɟʂɟɦ ɦɨɞɟ 
4. ɋɟɛɟ ɫɦɚɬɪɚɦ ɢɡɭɡɟɬɧɢɦ ʂɭɛɢɬɟʂɟɦ ɦɨɞɟ  

 

ɍ ɤɭɩɨɜɢɧɭ ɝɚɪɞɟɪɨɛɟ ɧɚʁɱɟɲʄɟ ɢɞɟɦ:  

1. ɋɚɦ/ɫɚɦɚ 
2. ɋɚ ɩɪɢʁɚɬɟʂɢɦɚ 
3. ɋɚ ɩɨɪɨɞɢɰɨɦ 
4. ɋɚ ɩɚɪɬɧɟɪɨɦ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ�ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɤɜɚɥɢɬɟɬ ɦɚɬɟɪɢʁɚɥɚ ɨɞ ɤɨʁɟɝ 
ʁɟ ɧɚɩɪɚɜʂɟɧɚ: 

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
2. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɦɢ ʁɟ ɬɚ ɝɚɪɞɟɪɨɛɚ ɢɡɭɡɟɬɧɨ ɜɚɠɧɚ 
3. ɍɝɥɚɜɧɨɦ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 

ɇɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɩɨɩɭɥɚɪɧɨɫɬ ɨɞɪɟɻɟɧɨɝ ɦɨɞɟɥɚ 
ɝɚɪɞɟɪɨɛɟ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
2. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɦɢ ʁɟ ɬɚʁ ɤɨɦɚɞ ɝɚɪɞɟɪɨɛɟ ɢɡɭɡɟɬɧɨ ɜɚɠɚɧ 
3. ɍɝɥɚɜɧɨɦ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɦɨʁɭ ɧɚ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
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ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɨɞɪɟɻɟɧɭ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɱɢʃɟɧɢɰɚ ɞɚ ɬɚʁ ɢɫɬɢ 
ɨɞɟɜɧɢ ɩɪɟɞɦɟɬ ɧɨɫɢ�ɧɟɤɚ ɨɞ ɩɨɡɧɚɬɢɯ ɥɢɱɧɨɫɬɢ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɭ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɥɢɱɧɨ ɩɪɟɮɟɪɢɪɚɦ ɬɭ ɩɨɡɧɚɬɭ ɥɢɱɧɨɫɬ 
3. ɍɝɥɚɜɧɨɦ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɬɨɝ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɬɨɝ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 

ɇɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɱɢʃɟɧɢɰɚ ɞɚ ɢɡɚ ʃɟ ɫɬɨʁɢ 
ɩɨɡɧɚɬɢ ɦɨɞɧɢ ɛɪɟɧɞ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
2. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɩɪɟɮɟɪɢɪɚɦ ɬɭ ɦɨɞɧɭ ɦɚɪɤɭ/ɦɨɞɧɨɝ ɤɪɟɚɬɨɪɚ 
3. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 
ɇɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɱɢʃɟɧɢɰɚ ɞɚ ɢɡɚ ʃɟ ɫɬɨʁɢ 

ɩɨɡɧɚɬɢ ɦɨɞɧɢ ɤɪɟɚɬɨɪ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
2. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɩɪɟɮɟɪɢɪɚɦ ɬɭ ɦɨɞɧɭ ɦɚɪɤɭ/ɦɨɞɧɨɝ ɤɪɟɚɬɨɪɚ 
3. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 

ɇɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɩɪɟɩɨɪɭɤɚ ɨ ɫɚɦɨɦ ɦɨɞɟɥɭ 
(ɨɧɢɯ ɤɨʁɢ ɫɭ ɤɭɩɨɜɚɥɢ ɬɭ ɝɚɪɞɟɪɨɛɭ):  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
3. ɍɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɝɚɪɞɟɪɨɛɟ, ɫɚɦɨ ɭɤɨɥɢɤɨ ɦɢ ʁɟ ɦɢɲʂɟʃɟ ɬɢɯ ʂɭɞɢ 

ɡɧɚɱɚʁɧɨ 
4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 

ɇɚ ɦɨʁɭ�ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɩɪɟɩɨɪɭɤɚ ɨ ɫɚɦɨʁ ɦɨɞɧɨʁ 
ɦɚɪɤɢ (ɨɧɢɯ ɤɨʁɢ ɫɭ ɤɭɩɨɜɚɥɢ ɬɭ ɝɚɪɞɟɪɨɛɭ):  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
3. ɍɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɝɚɪɞɟɪɨɛɟ, ɫɚɦɨ�ɭɤɨɥɢɤɨ�ɦɢ ʁɟ�ɦɢɲʂɟʃɟ�ɬɢɯ�ʂɭɞɢ�

ɡɧɚɱɚʁɧɨ 

4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɩɪɟɩɨɪɭɤɚ ɨ ɦɨɞɧɨɦ ɤɪɟɚɬɨɪɭ 
(ɨɧɢɯ ɤɨʁɢ ɫɭ ɤɭɩɨɜɚɥɢ ɬɭ ɝɚɪɞɟɪɨɛɭ):  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
3. ɍɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɝɚɪɞɟɪɨɛɟ, ɫɚɦɨ�ɭɤɨɥɢɤɨ�ɦɢ ʁɟ�ɦɢɲʂɟʃɟ�ɬɢɯ�ʂɭɞɢ�

ɡɧɚɱɚʁɧɨ 

4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
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ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ɩɪɟɩɨɪɭɤɚ ɨ ɤɜɚɥɢɬɟɬɭ 
ɦɚɬɟɪɢʁɚɥɚ (ɨɧɢɯ ɤɨʁɢ ɫɭ ɤɭɩɨɜɚɥɢ ɬɭ ɝɚɪɞɟɪɨɛɭ):  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
3. ɍɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɝɚɪɞɟɪɨɛɟ, ɫɚɦɨ�ɭɤɨɥɢɤɨ�ɦɢ ʁɟ�ɦɢɲʂɟʃɟ�ɬɢɯ�ʂɭɞɢ�

ɡɧɚɱɚʁɧɨ 

4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 
Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɟ ɭ ɨɞɧɨɫɭ ɧɚ ɭɥɢɱɧɢ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  

1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɭɥɢɱɧɢ ɦɨɞɧɢ ɫɬɢɥ 

Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɪɨɤɟɧɪɨɥ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  
1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɪɨɤɟɧɪɨɥ ɦɨɞɧɢ ɫɬɢɥ 

 

Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɛɢɡɧɢɫ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  
1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɛɢɡɧɢɫ ɦɨɞɧɢ ɫɬɢɥ 

  

Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɯɢɩ-ɯɨɩ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  
1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɯɢɩ-ɯɨɩ ɦɨɞɧɢ ɫɬɢɥ 

 

Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ� ɭ ɨɞɧɨɫɭ ɧɚ ɪɟɬɪɨ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  
1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɪɟɬɪɨ ɦɨɞɧɢ ɫɬɢɥ 
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Ɇɨʁɚ�ɥɢɱɧɚ�ɩɪɟɮɟɪɟɧɰɢʁɚ�ɭ ɨɞɧɨɫɭ ɧɚ ɫɩɨɪɬɫɤɢ ɦɨɞɧɢ ɫɬɢɥ ʁɟ:  
1. ɇɟ ɩɪɟɮɟɪɢɪɚɦ 
2. ɋɥɚɛɨ ɩɪɟɮɟɪɢɪɚɦ 
3. ɉɪɟɮɟɪɢɪɚɦ 
4. ȼɟɨɦɚ ɩɪɟɮɟɪɢɪɚɦ 
5. ɇɟɦɚɦ ɩɨɫɟɛɧɢɯ ɩɪɟɮɟɪɟɧɰɢʁɚ ɭ ɨɞɧɨɫɭ ɧɚ ɫɩɨɪɬɫɤɢ ɦɨɞɧɢ ɫɬɢɥ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ�ɤɭɩɢɬɢ ɨɞɪɟɻɟɧɭ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ʃɟɧɨ ɩɨʁɚɜʂɢɜɚʃɟ 
ɧɚ ɪɟɥɟɜɚɧɬɧɢɦ ɞɨɦɚʄɢɦ ɦɨɞɧɢɦ ɪɟɜɢʁɚɦɚ:  

1. ɇɟʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
2. ɍɬɢɰɚʄɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɨɧɢɦɚ ɤɨʁɟ ɩɪɟɮɟɪɢɪɚɦ 
3. ɋɥɚɛɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
4. ȼɟɨɦɚ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ�ɤɭɩɢɬɢ ɨɞɪɟɻɟɧɭ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ʃɟɧɨ ɩɨʁɚɜʂɢɜɚʃɟ 
ɧɚ ɪɟɥɟɜɚɧɬɧɢɦ ɫɬɪɚɧɢɦ ɦɨɞɧɢɦ ɪɟɜɢʁɚɦɚ:  

1. ɇɟʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
2. ɍɬɢɰɚʄɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɨɧɢɦɚ ɤɨʁɟ ɩɪɟɮɟɪɢɪɚɦ 
3. ɋɥɚɛɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
4. ȼɟɨɦɚ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɨɞɪɟɻɟɧɭ ɝɚɪɞɟɪɨɛɭ ɭɬɢɱɟ ʃɟɧɨ ɩɨʁɚɜʂɢɜɚʃɟ 
ɧɚ ɪɟɥɟɜɚɧɬɧɢɦ Fashion TV ɤɚɧɚɥɢɦɚ:  

1. ɇɟʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
2. ɍɬɢɰɚʄɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɨɧɢɦɚ ɤɨʁɟ ɩɪɟɮɟɪɢɪɚɦ 
3. ɋɥɚɛɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 
4. ȼɟɨɦɚ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ 

 

Ɋɚɞɢʁɟ ʄɭ ɤɭɩɢɬɢ ɨɞɟɜɧɢ ɤɨɦɚɞ ɭɤɨɥɢɤɨ ʁɟ ɦɨɞɧɚ ɦɚɪɤɚ:  
1. Ⱦɨɦɚʄɚ 
2. ɋɬɪɚɧɚ 
3. ɇɟɜɚɠɚɧ ɦɢ ʁɟ ɬɚʁ ɮɚɤɬɨɪ 

 

Ƚɚɪɞɟɪɨɛɭ ɧɚʁɱɟɲʄɟ ɤɭɩɭʁɟɦ:  

1. ɍ ɩɪɨɞɚɜɧɢɰɢ 
2. Ɉɧɥɚʁɧ 
3. ɇɟɜɚɠɧɨ ɦɢ ʁɟ ɦɟɫɬɨ ɤɭɩɨɜɢɧɟ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɝɚɪɞɟɪɨɛɭ ɨɧɥɚʁɧ ɩɨɡɢɬɢɜɧɨ ɭɬɢɱɟ ɩɪɨɦɨɬɢɜɧɚ 
ɰɟɧɚ (ɰɟɧɨɜɧɢ ɩɨɩɭɫɬ) ɧɚ ɤɭɩɨɜɢɧɭ ɨɜɢɦ ɩɭɬɟɦ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
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2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
3. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɚɦ ɩɪɟɬɯɨɞɧɨ ɤɭɩɨɜɚɥɚ/ɨ ɬɢɦ ɩɭɬɟɦ 
4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɨɞɟɜɧɢ ɤɨɦɚɞ ɭ ɩɪɨɞɚɜɧɢɰɢ ɩɨɡɢɬɢɜɧɨ ɭɬɢɱɟ 
ɩɪɨɦɨɬɢɜɧɚ ɰɟɧɚ (ɰɟɧɨɜɧɢ ɩɨɩɭɫɬ) ɤɨʁɢ ɫɟ ɧɭɞɢ ɧɚ ɥɢɰɭ ɦɟɫɬɚ: 

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ  

2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. ɍɬɢɱɟ ɫɚɦɨ ɭɤɨɥɢɤɨ ɦɢ ʁɟ ɬɚ ɩɪɨɞɚɜɧɢɰɚ ɭ ɛɥɢɡɢɧɢ 
4. ȼɟɨɦɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 

 

Ʉɚɞɚ ɤɭɩɭʁɟɦ ɨɞɟɜɧɢ ɤɨɦɚɞ ɭ ɩɪɨɞɚɜɧɢɰɢ, ɩɪɟɮɟɪɢɪɚɦ:  

1. ɉɪɨɞɚɜɧɢɰɟ ɭ ɛɥɢɡɢɧɢ ɦɟɫɬɚ ɫɬɚɧɨɜɚʃɚ 
2. ɉɪɨɞɚɜɧɢɰɟ ɭ ɩɨɡɧɚɬɢɦ ɬɪɠɧɢɦ ɰɟɧɬɪɢɦɚ 
3. ɉɪɨɞɚɜɧɢɰɟ ɧɚ ɝɥɚɜɧɢɦ ɲɟɬɚɥɢɲɬɢɦɚ 
4. ɋɜɟʁɟɞɧɨ ɦɢ ʁɟ ɝɞɟ ɫɟ ɧɚɥɚɡɢ ɩɪɨɞɚɜɧɢɰɚ 

 

ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɬɨɦɟ ɞɚ ɥɢ ʄɭ ɤɭɩɢɬɢ ɨɞɟɜɧɢ ɤɨɦɚɞ ɨɧɥɚʁɧ ɭɬɢɰɚʄɟ ɞɨɫɬɭɩɧɨɫɬ 
ɧɚʁɧɨɜɢʁɢɯ ɦɨɞɟɥɚ ɨɜɢɦ ɩɭɬɟɦ: 

1. ɇɟʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ 
2. Ɋɟɬɤɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ 
3. ɑɟɫɬɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ  
4. ɍɜɟɤ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ  

 

ɉɪɟɩɨɪɭɤɟ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɢɯ ɤɨɦɚɞɚ ɭɬɢɰɚʄɟ ɧɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ 
ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ ɬɢɦ ɩɭɬɟɦ:  

1. ɇɟʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ  
2. Ɋɟɬɤɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. ɑɟɫɬɨ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. ɍɜɟɤ ʄɟ ɭɬɢɰɚɬɢ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɨɧɥɚʁɧ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ  

 

ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 
ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɬɟɥɟɜɢɡɢʁɟ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 
ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 

ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɲɬɚɦɩɚɧɢɯ ɦɟɞɢʁɚ:  
1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
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3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 
ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 

ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɛɢɥɛɨɪɞɚ:  
1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 
ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 

ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɫɨɰɢʁɚɥɧɢɯ ɦɪɟɠɚ:  
1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 

ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 
ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɫɩɨɧɡɨɪɫɬɚɜɚ ɞɨɝɚɻɚʁɚ:  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 

ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 
ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɞɢɪɟɤɬɧɨɝ ɦɚɪɤɟɬɢɧɝɚ (ɟɦɚɢɥ ɦɚɪɤɟɬɢɧɝɚ):  

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 
ɇɚ ɦɨʁɭ� ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 

ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɨɪɝɚɧɢɡɨɜɚʃɚ ɞɨɝɚɻɚʁɚ: 
1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 

 

ɇɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ, ɨɞɪɟɻɟɧɟ ɦɨɞɧɟ ɦɚɪɤɟ, ɭɬɢɱɟ ʃɟɧɨ 
ɩɪɨɦɨɜɢɫɚʃɟ ɩɭɬɟɦ ɢɧɬɟɪɧɟɬ ɩɨɪɬɚɥɚ: 

1. ɇɟ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
2. ɋɥɚɛɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
3. Ⱦɨɫɬɚ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
4. Ⱥɩɫɨɥɭɬɧɨ ɭɬɢɱɟ ɧɚ ɦɨʁɭ ɨɞɥɭɤɭ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟɜɧɨɝ ɤɨɦɚɞɚ 
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Ʉɭɩɨɜɢɧɭ ɨɞɟʄɟ ɫɦɚɬɪɚɦ ɩɪɢɥɢɤɨɦ ɡɚ ɞɪɭɠɟʃɟ. 
1. ɇɟ ɫɦɚɬɪɚɦ ɤɭɩɨɜɢɧɭ ɨɞɟʄɟ ɩɪɢɥɢɤɨɦ ɡɚ ɞɪɭɠɟʃɟ 
2. ɋɦɚɬɪɚɦ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɞɪɭɠɟʃɭ ɫɚ  ɛɥɢɫɤɢɦ ʂɭɞɢɦɚ 
3. ɋɦɚɬɪɚɦ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɞɪɭɠɟʃɭ ɩɪɢ ɨɞɥɚɫɤɭ ɭ ɩɪɨɞɚɜɧɢɰɭ 
4. ɋɦɚɬɪɚɦ ɫɚɦɨ ɭɤɨɥɢɤɨ ɫɟ ɪɚɞɢ ɨ ɤɭɩɨɜɢɧɢ ɨɞɟʄɟ ɡɚ ɢɡɭɡɟɬɧɨ ɛɢɬɧɭ ɩɪɢɥɢɤɭ 
5. ɍɜɟɤ ɫɦɚɬɪɚɦ ɤɭɩɨɜɢɧɭ ɨɞɟʄɟ ɩɪɢɥɢɤɨɦ ɡɚ ɞɪɭɠɟʃɟ 

 

Ɍɨɤɨɦ�ɩɚɧɞɟɦɢʁɟ COVID-19 ɩɪɨɦɟɧɢɥɚ/o ɫɚɦ ɧɚɜɢɤɭ ɨ ɦɟɫɬɭ ɤɭɩɨɜɢɧɟ ɨɞɟʄɟ. 
1. ɇɟ, ɢ ɞɚʂɟ ɤɭɩɭʁɟɦ ɨɞɟʄɭ ɫɚɦɨ ɭ ɩɪɨɞɚɜɧɢɰɢ 
2. ɇɟ, ɢ ɞɚʂɟ ɤɭɩɭʁɟɦ ɨɞɟʄɭ ɢ ɭ ɩɪɨɞɚɜɧɢɰɢ ɢ ɨɧɥɚʁɧ 
3. Ⱦɚ, ɩɨɱɟɨ/ɥɚ ɫɚɦ ɞɚ ɤɭɩɭʁɟɦ ɨɞɟɜɧɟ ɩɪɟɞɦɟɬɟ ɢ ɨɧɥɚʁɧ 
4. Ⱦɚ, ɩɨɱɟɨ�ɥɚ ɫɚɦ ɞɚ ɤɭɩɭʁɟɦ ɨɞɟɜɧɟ ɩɪɟɞɦɟɬɟ ɢɫɤʂɭɱɢɜɨ ɨɧɥɚʁɧ  

 

Ɍɨɤɨɦ ɩɚɧɞɟɦɢʁɟ COVID-19 ɩɪɨɦɟɧɢɥɚ/o ɫɚɦ  ɧɚɜɢɤɭ ɨ ɭɱɟɫɬɚɥɨɫɬɢ ɤɭɩɨɜɢɧɟ ɨɞɟʄɟ.  
1. Ⱦɚ, ɤɭɩɭʁɟɦ ɜɢɲɟ ɧɟɝɨ ɢɧɚɱɟ 
2. Ⱦɚ, ɤɭɩɭʁɟɦ ɦɚʃɟ ɧɟɝɨ ɢɧɚɱɟ 
3. ɇɟ, ɤɭɩɭʁɟɦ ɨɞɟʄɭ ɤɚɨ ɢ ɩɪɟ ɩɚɧɞɟɦɢʁɟ 

 

ȼɨɞɢɦ ɪɚɱɭɧɚ ɨ ɬɨɦɟ ɤɨʁɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ ɤɭɩɭʁɟɦ� 
1. ɇɢɤɚɞ ɧɟ ɜɨɞɢɦ ɪɚɱɭɧɚ ɨ ɬɨɦɟ ɤɨʁɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ ɤɭɩɭʁɟɦ 
2. Ɋɟɬɤɨ ɜɨɞɢɦ ɪɚɱɭɧɚ ɨ ɬɨɦɟ ɤɨʁɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ ɤɭɩɭʁɟɦ 
3. ɑɟɫɬɨ ɜɨɞɢɬɟ ɪɚɱɭɧɚ ɨ ɬɨɦɟ ɤɨʁɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ ɤɭɩɭʁɟɦ 
4. ɍɜɟɤ ɜɨɞɢɦ ɪɚɱɭɧɚ ɨ ɬɨɦɟ ɤɨʁɟ ɦɨɞɧɟ ɛɪɟɧɞɨɜɟ ɤɭɩɭʁɟɦ 

 

ɋɩɪɟɦɧɚ/aɧ�ɫɚɦ�ɞɚ ɩɥɚɬɢɦ ɜɢɲɟ ɡɚ ɨɞɟʄɭ ɩɨɡɧɚɬɨɝ ɦɨɞɧɨɝ ɛɪɟɧɞɚ. 
1. Ⱦɚ, ɭɜɟɤ 
2. Ⱦɚ, ɱɟɫɬɨ 
3. Ⱦɚ, ɩɨɧɟɤɚɞ 
4. ɋɚɦɨ ɭɤɨɥɢɤɨ ɦɢ ɫɟ ɫɜɢɞɢ ɦɨɞɟɥ ɨɞɟʄɟ 
5. ɋɚɦɨ ɭɤɨɥɢɤɨ ɩɪɟɮɟɪɢɪɚɦ ɬɚʁ ɦɨɞɧɢ ɛɪɟɧɞ 
6. ɇɟ, ɧɢɤɚɞɚ 

 

ɋɦɚɬɪɚɦ� ɞɚ ɤɭɩɨɜɢɧɨɦ ɨɞɪɟɻɟɧɢɯ ɩɨɡɧɚɬɢɯ ɦɨɞɧɢɯ ɛɪɟɧɞɨɜɚ ɭɬɢɱɟɦ� ɧɚ ɫɬɜɚɪɚʃɟ 
ɩɨɡɢɬɢɜɧɨɝ ɢɦɢʇɚ ɨ ɫɟɛɢ. 

1. Ⱦɚ, ɭɜɟɤ 
2. Ⱦɚ, ɱɟɫɬɨ 
3. Ⱦɚ, ɩɨɧɟɤɚɞ 
4. ɇɟ, ɧɢɤɚɞɚ 
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 Ȼɢɨɝɪɚɮɢʁɚ�ɚɭɬɨɪɚ 

 

Ⱦɟʁɚɧɚ� ɇɢɤɨɥɢʄ ʁɟ� ɪɨɻɟɧɚ� ��� ɚɩɪɢɥɚ� ������ ɝɨɞɢɧɟ� ɭ� Ʉɢɤɢɧɞɢ�� Ƚɢɦɧɚɡɢʁɭ� ÄȾɭɲɚɧ�
ȼɚɫɢʂɟɜ³� ɭ�Ʉɢɤɢɧɞɢ� ʁɟ� ɩɨɯɚɻɚɥɚ� ɨɞ� ������ ɞɨ� ������ ɝɨɞɢɧɟ� �ɨɩɲɬɢ� ɫɦɟɪ�� ɢ� ɡɚɜɪɲɢɥɚ� ʁɟ� ɫɚ�
ɭɫɩɟɯɨɦ �����ɤɚɨ�ɧɨɫɢɥɚɰ�ȼɭɤɨɜɟ�ɞɢɩɥɨɦɟ��ɒɤɨɥɫɤɟ������������ɝɨɞɢɧɟ�ʁɟ�ɭɩɢɫɚɥɚ�Ɏɚɤɭɥɬɟɬ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ� ɧɚɭɤɚ� ɍɧɢɜɟɪɡɢɬɟɬɚ� ɭ� Ȼɟɨɝɪɚɞɭ - ɫɬɭɞɢʁɫɤɢ� ɩɪɨɝɪɚɦ� Ɇɟɧɚʇɦɟɧɬ� ɢ�
ɨɪɝɚɧɢɡɚɰɢʁɚ��ɦɨɞɭɥ�Ɇɟɧɚʇɦɟɧɬ��Ⱦɚɧɚ������������� ɝɨɞɢɧɟ� ʁɟ� ɞɢɩɥɨɦɢɪɚɥɚ� ɫɚ� ɨɰɟɧɨɦ����� ɧɚ�
ɬɟɦɭ�� Äɋɬɪɚɬɟɝɢʁɟ� ɪɚɡɜɨʁɚ� ɦɟɞɢʁɫɤɢɯ� ɤɭʄɚ´� ɢ� ɫɬɟɤɥɚ� ɡɜɚʃɟ� ɞɢɩɥɨɦɢɪɚɧɢ� ɢɧɠɟʃɟɪ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ��Ɍɨɤɨɦ�ɨɫɧɨɜɧɢɯ�ɫɬɭɞɢʁɚ�ʁɟ�ɨɫɬɜɚɪɢɥɚ�ɩɪɨɫɟɱɧɭ�ɨɰɟɧɭ������� 

ɒɤɨɥɫɤɟ� ����������� ɝɨɞɢɧɟ� ʁɟ� ɭɩɢɫɚɥɚ� ɦɚɫɬɟɪ� ɚɤɚɞɟɦɫɤɟ� ɫɬɭɞɢʁɟ� ɧɚ� Ɏɚɤɭɥɬɟɬɭ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ - ɫɬɭɞɢʁɫɤɢ�ɩɪɨɝɪɚɦ�Ɇɟɧɚʇɦɟɧɬ�ɢ�ɨɪɝɚɧɢɡɚɰɢʁɚ��ɦɨɞɭɥ�Ɇɭɥɬɢɦɟɞɢʁɚɥɧɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ�ɢ�ɨɞɧɨɫɢ�ɫ�ʁɚɜɧɨɲʄɭ��Ⱦɚɧɚ�������������ɝɨɞɢɧɟ�ɨɞɛɪɚɧɢɥɚ�ʁɟ�ɡɚɜɪɲɧɢ�ɦɚɫɬɟɪ�ɪɚɞ�
ɫɚ� ɨɰɟɧɨɦ� ���� ɧɚ� ɬɟɦ\�� ÄȺɧɚɥɢɡɚ� ɭɬɢɰɚʁɚ� ɦɟɞɢʁɫɤɢɯ� ɤɨɦɭɧɢɤɚɰɢʁɚ� ɧɚ� ɫɬɚɜɨɜɟ� ɩɨɬɪɨɲɚɱɚ´�
�ɦɟɧɬɨɪ��ɩɪɨɮ��Ⱦɪ�Ɇɢɥɢɰɚ�Ʉɨɫɬɢʄ�- ɋɬɚɧɤɨɜɢʄ��� 

ɒɤɨɥɫɤɟ� ���������� ɝɨɞɢɧɟ� ʁɟ� ɭɩɢɫɚɥɚ� ɦɚɫɬɟɪ� ɚɤɚɞɟɦɫɤɟ� ɫɬɭɞɢʁɟ� ɧɚ� Ɏɚɤɭɥɬɟɬɭ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ� ɧɚɭɤɚ - ɫɬɭɞɢʁɫɤɢ� ɩɪɨɝɪɚɦ� Ɇɟɧɚʇɦɟɧɬ� ɢ� ɨɪɝɚɧɢɡɚɰɢʁɚ�� ɦɨɞɭɥ� Ɇɚɪɤɟɬɢɧɝ�
ɢɧɠɟʃɟɪɢɧɝ� ɢ� ɤɨɦɭɧɢɤɚɰɢʁɟ�� ɉɨɥɨɠɢɥɚ� ʁɟ� ɫɜɟ� ɢɫɩɢɬɟ� ɢ� ɨɞɛɪɚɧɢɥɚ� ɦɚɫɬɟɪ ɪɚɞ� ɧɚ� ɬɟɦɭ: 
ÄȾɨɩɪɢɧɨɫ�ɤɨɧɰɟɩɬɭɚɥɢɡɚɰɢʁɢ�ɦɚɪɤɟɬɢɧɝɚ�ɭ�ɤɪɟɚɬɢɜɧɢɦ�ɢɧɞɭɫɬɪɢʁɚɦɚ�ɚɧɚɥɢɡɨɦ�ɦɚɪɤɟɬɢɧɝɚ�
ɮɢɥɦɚ�ɢ�ɦɨɞɟ´� �ɦɟɧɬɨɪ��ɩɪɨɮ��Ⱦɪ�Ɇɢɥɢɰɚ�Ʉɨɫɬɢʄ� - ɋɬɚɧɤɨɜɢʄ���Ɍɨɤɨɦ�ɦɚɫɬɟɪ�ɚɤɚɞɟɦɫɤɢɯ�
ɫɬɭɞɢʁɚ�ʁɟ�ɨɫɬɜɚɪɢɥɚ�ɩɪɨɫɟɱɧɭ�ɨɰɟɧɭ������� 

ɒɤɨɥɫɤɟ� ��������� ɝɨɞɢɧɟ� ɭɩɢɫɚɥɚ� ʁɟ� ɞɨɤɬɨɪɫɤɟ� ɚɤɚɞɟɦɫɤɟ� ɫɬɭɞɢʁɟ� ɧɚ� Ɏɚɤɭɥɬɟɬɭ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ� ɧɚɭɤɚ�� ɫɬɭɞɢʁɫɤɢ� ɩɪɨɝɪɚɦ� Äɂɧɮɨɪɦɚɰɢɨɧɢ� ɫɢɫɬɟɦɢ� ɢ� ɤɜɚɧɬɢɬɚɬɢɜɧɢ�
ɦɟɧɚʇɦɟɧɬ³ - ɢɡɛɨɪɧɨ� ɩɨɞɪɭɱʁɟ� ÄɄɜɚɧɬɢɬɚɬɢɜɧɢ� ɦɟɧɚʇɦɟɧɬ³�� ɇɚ� ɞɨɤɬɨɪɫɤɢɦ� ɚɤɚɞɟɦɫɤɢɦ�
ɫɬɭɞɢʁɚɦɚ�ɩɨɥɨɠɢɥɚ�ʁɟ�ɫɜɟ�ɢɫɩɢɬɟ����ɢɫɩɢɬɚ��ɫɚ�ɩɪɨɫɟɱɧɨɦ�ɨɰɟɧɨɦ���,00.  

Ⱦɟʁɚɧɚ� ɇɢɤɨɥɢʄ ʁɟ� ɨɞ� ��� ɧɨɜɟɦɛɪɚ� ������ ɝɨɞɢɧɟ� ɡɚɩɨɫɥɟɧɚ� ɧɚ� Ɏɚɤɭɥɬɟɬɭ�
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ�ɍɧɢɜɟɪɡɢɬɟɬɚ�ɭ�Ȼɟɨɝɪɚɞɭ��ɭ�ɫɜɨʁɫɬɜɭ�ɫɚɪɚɞɧɢɤɚ�ɭ�ɧɚɫɬɚɜɢ��ɧɚ�ɤɚɬɟɞɪɢ�ɡɚ�
Ɇɚɪɤɟɬɢɧɝ� ɦɟɧɚʇɦɟɧɬ� ɢ� ɨɞɧɨɫɟ� ɫ� ʁɚɜɧɨɲʄɭ�� Ⱦɟʁɚɧɚ� ɇɢɤɨɥɢʄ ʁɟ� ɬɨɤɨɦ�ɲɤɨɥɫɤɟ� �����������
ɝɨɞɢɧɟ�ɛɢɥɚ�ɚɧɝɚɠɨɜɚɧɚ�ɧɚ�ɢɡɜɨɻɟʃɭ�ɜɟɠɛɢ, ɧɚ�ɨɫɧɨɜɧɢɦ�ɚɤɚɞɟɦɫɤɢɦ�ɫɬɭɞɢʁɚɦɚ, ɧɚ�ɨɛɚɜɟɡɧɢɦ�
ɩɪɟɞɦɟɬɢɦɚ�Ɇɚɪɤɟɬɢɧɝ�ɢ�Ɉɞɧɨɫɢ�ɫ�ʁɚɜɧɨɲʄɭ, ɤɚɨ�ɢ�ɧɚ�ɢɡɜɨɻɟʃɭ�ɜɟɠɛɢ�ɧɚ�ɟɧɝɥɟɫɤɨɦ�ʁɟɡɢɤɭ�ɢɡ�
ɩɪɟɞɦɟɬɚ�Ɉɞɧɨɫɢ�ɫ�ʁɚɜɧɨɲʄɭ��Ɍɨɤɨɦ�ɲɤɨɥɫɤɟ������������ɝɨɞɢɧɟ��ɭ�ɡɜɚʃɭ�ɫɚɪɚɞɧɢɤɚ�ɭ�ɧɚɫɬɚɜɢ��
ɧɚ�Ɏɚɤɭɥɬɟɬɭ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ�ɢɡɜɨɞɢɥɚ�ʁɟ�ɜɟɠɛɟ�ɧɚ�ɨɫɧɨɜɧɢɦ�ɚɤɚɞɟɦɫɤɢɦ�ɫɬɭɞɢʁɚɦɚ�ɧɚ�
ɨɛɚɜɟɡɧɢɦ� ɩɪɟɞɦɟɬɢɦɚ� Ɇɚɪɤɟɬɢɧɝ� ɢ� Ɉɞɧɨɫɢ� ɫ� ʁɚɜɧɨɲʄɭ� ɤɚɨ� ɢ� ɧɚ� ɨɛɚɜɟɡɧɨɦ� ɩɪɟɞɦɟɬɭ�
ɋɬɪɚɬɟɲɤɢ� ɦɚɪɤɟɬɢɧɝ� Ɍɨɤɨɦ� ɲɤɨɥɫɤɟ� ����������� ɝɨɞɢɧɟ�� ɤɚɨ� ɢ� ɬɨɤɨɦ� ɲɤɨɥɫɤɟ� ���1/2022. 
ɝɨɞɢɧɟ, ɭ�ɡɜɚʃɭ�ɚɢɫɬɟɧɬɚ�ɭ�ɧɚɫɬɚɜɢ��ɧɚ�Ɏɚɤɭɥɬɟɬɭ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ�ɢɡɜɨɞɢɥɚ�ʁɟ�ɜɟɠɛɟ�ɧɚ�
ɨɫɧɨɜɧɢɦ�ɚɤɚɞɟɦɫɤɢɦ�ɫɬɭɞɢʁɚɦɚ�ɧɚ�ɨɛɚɜɟɡɧɢɦ�ɩɪɟɞɦɟɬɢɦɚ�Ɇɚɪɤɟɬɢɧɝ, Ɉɞɧɨɫɢ�ɫ� ʁɚɜɧɨɲʄɭ, 
ɤɚɨ�ɢ�ɧɚ�ɨɛɚɜɟɡɧɨɦ�ɩɪɟɞɦɟɬɭ�ɋɬɪɚɬɟɲɤɢ�ɦɚɪɤɟɬɢɧɝ��ɤɚɨ�ɢ�ɧɚ�ɢɡɛɨɪɧɢɦ�ɩɪɟɞɦɟɬɢɦɚ�Ɉɞɧɨɫɢ�ɫ�
ʁɚɜɧɨɲʄɭ-ɫɬɪɚɬɟɝɢʁɟ� ɢ� ɬɚɤɬɢɤɟ�� ɏɨɥɢɫɬɢɱɤɢ� ɦɚɪɤɟɬɢɧɝ�� Ɉɞɧɨɫɢ� ɫ� ɦɟɞɢʁɢɦɚ�� Ⱦɪɭɲɬɜɟɧɨ�
ɨɞɝɨɜɨɪɧɢ�ɦɚɪɤɟɬɢɧɝ��ɤɚɨ�ɢ�ɧɚ�ɩɪɟɞɦɟɬɭ�ȼɟɲɬɢɧɟ�ɢ�ɬɟɯɧɢɤɟ�ɩɨɫɥɨɜɧɟ�ɤɨɦɭɧɢɤɚɰɢʁɟ. Ɍɚɤɨɻɟ��
ɬɨɤɨɦ� ɲɤɨɥɫɤɟ� ���1/2022. ɝɨɞɢɧɟ ɞɪɠɚɥɚ� ʁɟ� ɜɟɠɛɟ� ɧɚ� ɩɪɟɞɦɟɬɭ� ɂɧɬɟɝɪɢɫɚɧɟ� ɩɨɫɥɨɜɧɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ�ɢ�Ȼɪɟɧɞ�ɦɟɧɚʇɦɟɧɬ��ɧɚ�ɦɚɫɬɟɪ�ɚɤɚɞɟɦɫɤɢɦ�ɫɬɭɞɢʁɚɦɚ� 
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ɍ�ɚɧɨɧɢɦɧɨʁ�ɚɧɤɟɬɢ�ȼɪɟɞɧɨɜɚʃɟ�ɩɟɞɚɝɨɲɤɨɝ�ɪɚɞɚ�ɧɚɫɬɚɜɧɢɤɚ�ʁɟ�ɨɞ�ɩɨɱɟɬɤɚ�ɪɚɞɚ�ɧɚ�
Ɏɚɤɭɥɬɟɬɭ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ�ɨɰɟʃɟɧɚ�ɜɢɫɨɤɢɦ�ɨɰɟɧɚɦD��ɚ�ɭ�ɡɢɦɫɤɨɦ�ɫɟɦɟɫɬɪɭ�ɲɤɨɥɫɤɟ�
2019/2020. ɝɨɞɢɧɟ��ɤɚɨ�ɢ�ɭ�ɡɢɦɫɤɨɦ�ɫɟɦɟɫɬɪɭ�2021/2022. ɝɨɞɢɧɟ�ɛɢɥɚ�ʁɟ�ɢɦɟɧɨɜɚɧɚ�ɡɚ�ʁɟɞɧɭ�ɨɞ�
ɩɪɜɨɪɚɧɝɢɪɚɧɢɯ�ɫɚɪɚɞɧɢɤɚ��ɡɚ�ɧɚʁɛɨʂɟ�ɩɨɫɬɢɝɧɭɬɟ�ɪɟɡɭɥɬɚɬɟ�ɭ�ɧɚɫɬɚɜɢ�� 

Ɍɨɤɨɦ� ɫɜɨɝ� ɚɧɝɚɠɨɜɚʃɚ� ɭ� ɫɜɨʁɫɬɜɭ� ɫɚɪɚɞɧɢɤɚ� ɭ� ɧɚɫɬɚɜɢ��Ⱦɟʁɚɧɚ ɇɢɤɨɥɢʄ ʁɟ� ɫɜɨʁɢɦ�
ɝɨɫɬɭʁɭʄɢɦ�ɩɪɟɞɚɜɚʃɟɦ��ɧɚ�ɩɨɡɢɜ�ɋɚɜɟɡɚ�ɫɬɭɞɟɧɚɬɚ�Ɏɚɤɭɥɬɟɬɚ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ��ɨɞɪɠɚɥɚ�
ɭɜɨɞɧɨ�ɩɪɟɞɚɜɚʃɟ�ɧɚ�ɞɟɜɟɬɨʁ�Ʉɨɧɮɟɪɟɧɰɢʁɢ�ɫɬɭɞɟɧɚɬɚ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ�ɢ�ɬɢɦɟ�ɨɬɜɨɪɢɥɚ�
ɤɨɧɮɟɪɟɧɰɢʁɭ� ɩɨɞ�ɧɚɡɢɜɨɦ� Äɇɢɫɢ� ɧɚ� ɢɧɬɟɪɧɟɬɭ�� ɧɟ� ɩɨɫɬɨʁɢɲ"³� ����� ɨɤɬɨɛɚɪ� ������ ɝɨɞɢɧɟ�. 
Ɍɚɤɨɻɟ, ɬɨɤɨɦ�������ɝɨɞɢɧɟ�ɛɢɥɚ�ʁɟ�ɚɧɝɚɠɨɜɚɧɚ�ɤɚɨ�ɱɥɚɧ�ɤɨɦɢɫɢʁɟ�ɬɚɤɦɢɱɟʃɚ�Case Study Show 
ɡɚ�ɫɪɟɞʃɨɲɤɨɥɰɟ 

ɍ�ɬɨɤɭ�ɩɪɟɬɯɨɞɧɟ�ɞɜɟ�ɝɨɞɢɧɟ��ɛɢɥɚ�ʁɟ�ɚɧɝɚɠɨɜɚɧɚ�ɧɚ�ɨɞɪɟɻɟɧɨɦ�ɛɪɨʁɭ�ɚɤɬɢɜɧɨɫɬɢ�ɧɚ�
Ɏɚɤɭɥɬɟɬɭ�ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ�ɧɚɭɤɚ��ɍɧɢɜɟɪɡɢɬɟɬɚ�ɭ�Ȼɟɨɝɪɚɞɭ��ɩɨɩɭɬ�� 

x ɍɱɟɲʄɟ�ɧɚ�ɦɚɧɢɮɟɫɬɚɰɢʁɢ�Open Day��ɤɚɨ�ɦɟɧɬɨɪ�ɡɚ�ɛɪɭɰɨɲɟ�ɝɟɧɟɪɚɰɢʁɟ����������ɝɨɞɢɧɟ�
�ɫɟɩɬɟɦɛɚɪ�������ɝɨɞɢɧɟ��ɢ� 

x ɉɪɟɞɫɬɚɜɧɢɤ� Ɏɚɤɭɥɬɟɬɚ� ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ� ɧɚɭɤɚ� ɧɚ� ɋɚʁɦɭ� ɨɛɪɚɡɨɜɚʃɚ� ɢ� ɧɚɫɬɚɜɧɢɯ�
ɫɪɟɞɫɬɚɜɚ ɭ�Ȼɟɨɝɪɚɞɭ �ɨɤɬɨɛɚɪ�������ɝɨɞɢɧɟ��� 

x ɑɥɚɧ�ɬɟɯɧɢɱɤɨɝ�ɨɞɛɨɪɚ�XVIII International Symposium - SymOrg 2022 (ɮɟɛɪɭɚɪ�- ʁɭɧ�������
ɝɨɞɢɧɟ�� 

Ɍɨɤɨɦ� ������ ɢ� ������ ɝɨɞɢɧɟ� Ⱦɟʁɚɧɚ� ɇɢɤɨɥɢʄ ʁɟ� ɭɱɟɫɬɜɨɜɚɥɚ� ɧɚ� ɩɪɨʁɟɤɬɢɦɚ�
ɧɚɰɢɨɧɚɥɧɨɝ� ɢ� ɪɟɝɢɨɧɚɥɧɨɝ� ɡɧɚɱɚʁɚ�� Ȼɢɥɚ� ʁɟ� ɫɚɪɚɞɧɢɤ� ɧɚ� ɩɪɨʁɟɤɬɭ Äɍɧɚɩɪɟɻɟʃɟ�
ɦɚɪɤɟɬɢɧɝ� ɥɨɝɢɫɬɢɱɤɢɯ� ɩɪɨɰɟɫɚ� ɢ� ɢɧɫɬɢɬɭɰɢɨɧɚɥɧɨɝ� ɢɞɟɧɬɢɬɟɬɚ�ɉɪɚɜɧɨɝ�ɮɚɤɭɥɬɟɬɚ�
ɍɧɢɜɟɪɡɢɬɟɬɚ� ɭ� Ȼɟɨɝɪɚɞɭ´�� Ɍɚɤɨɻɟ�� ɬɨɤɨɦ� ������ ɝɨɞɢɧɟ, Ⱦɟʁɚɧɚ� ɇɢɤɨɥɢʄ� ʁɟ� ɛɢɥɚ�
ɚɧɝɚɠɨɜɚɧɚ� ɧɚ� ɚɤɬɢɜɧɨɫɬɢɦɚ ɧɚ� ȿɍ� ɩɪɨʁɟɤɬɭ� Ȼɪɡɚ� ɢɧɬɟɝɪɚɰɢʁɚ� ɧɚ� ɬɪɠɢɲɬɟ� ɪɚɞɚ� ɡɚ�
ɞɪɠɚɜʂɚɧɟ�ɬɪɟʄɢɯ�ɡɟɦɚʂɚ��Ɉɞ�ɞɟɰɟɦɛɪɚ ������ɝɨɞɢɧɟ�ɞɨ�ɚɜɝɭɫɬɚ�������ɝɨɞɢɧɟ�Ⱦɟʁɚɧɚ�
ɇɢɤɨɥɢʄ ʁɟ� ɚɧɝɚɠɨɜɚɧɚ� ɭ� ɫɜɨʁɫɬɜɭ� ɫɟɤɪɟɬɚɪɚ� ɩɪɨʁɟɤɬɚ� Äɋɬɪɚɬɟɝɢʁɚ ɤɨɪɩɨɪɚɬɢɜɧɟ�
ɤɨɦɭɧɢɤɚɰɢʁɟ�ɇɂɋ-ɚ´��Ɍɚɤɨɻɟ��Ⱦɟʁɚɧɚ�ɇɢɤɨɥɢʄ� ʁɟ�ɛɢɥɚ�ɚɧɝɚɠɨɜɚɧɚ� ɭ� ɫɜɨʁɫɬɜɭ�ɱɥɚɧɚ�
ɬɢɦɚ� ɩɪɢ� ɪɟɚɥɢɡɚɰɢʁɢ ɩɪɨʁɟɤɬɚ� Äɍɧɚɩɪɟɻɟʃɟ� ɦɚɪɤɟɬɢɧɝ� ɥɨɝɢɫɬɢɱɤɢɯ� ɩɪɨɰɟɫɚ� ɢ�
ɢɧɫɬɢɬɭɰɢɨɧɚɥɧɨɝ�ɢɞɟɧɬɢɬɟɬɚ�ɉɪɚɜɧɨɝ�ɮɚɤɭɥɬɟɬɚ�ɍɧɢɜɟɪɡɢɬɟɬɚ�ɭ�ɇɨɜɨɦ�ɋɚɞɭ´. 

Ɉɞ� ������ ɞɨ� ������ ɝɨɞɢɧɟ, Ⱦɟʁɚɧɚ� ʁɟ� ɪɚɞɢɥɚ� ɤɚɨ� ɦɚɪɤɟɬɢɧɝ� ɦɟɧɚʇɟɪ� ɭ�
ɢɧɬɟɪɧɚɰɢɨɧɚɥɧɨʁ� ɤɨɦɩɚɧɢʁɢ� Retail Group Balkans�� Ɍɨɤɨɦ� ������ ɝɨɞɢɧɟ� ɛɢɥɚ� ʁɟ�
ɚɧɝɚɠɨɜɚɧɚ�ɧɚ�ɩɪɨʁɟɤɬɭ�ɚɦɟɪɢɱɤɟ�ɤɨɦɩɚɧɢʁɟ�Genesis Company ɭ�ȼɚɲɢɧɝɬɨɧɭ��ɭ�ɫɜɨʁɫɬɜɭ�
ɱɥɚɧɚ�ɦɚɪɤɟɬɢɧɲɤɨɝ ɬɢɦɚ��Ɉɞ�������ɝɨɞɢɧɟ�ɪɚɞɢɥɚ�ʁɟ�ɞɜɟ�ɝɨɞɢɧɟ�ɤɚɨ�ɦɚɪɤɟɬɢɧɝ�ɦɟɧɚʇɟɪ�
ɤɨɦɩɚɧɢʁɟ�Student Adventures�� ɞɚ�ɛɢ�ɩɨɬɨɦ�ɭ�ɚɩɪɢɥɭ������� ɝɨɞɢɧɟ�ɩɨɫɬɚɥɚ�ɤɪɟɚɬɢɜɧɢ�
ɞɢɪɟɤɬɨɪ� ɤɨɦɩɚɧɢʁɟ� Smart Match Solutions�� Ⱥɧɝɚɠɨɜɚɧɚ� ʁɟ� ɭ� ɫɜɨʁɫɬɜɭ� ɫɬɪɭɱɧɨɝ�
ɤɨɧɫɭɥɬɚɧɬɚ�ɤɨɦɩɚɧɢʁɟ�Smart Match Solutions��ɨɞ�ɧɨɜɟɦɛɪɚ�������ɝɨɞɢɧɟ�� 
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ɇȺɍɑɇɂ�ɂ�ɋɌɊɍɑɇɂ�ɊȺȾɈȼɂ 

 

Ɋɚɞɨɜɢ�ɨɛʁɚɜʂɟɧɢ�ɭ�ɱɚɫɨɩɢɫɢɦɚ�ɦɟɻɭɧɚɪɨɞɧɨɝ�ɡɧɚɱɚʁɚ��Ɇ20)  

x ɇɢɤɨɥɢʄ��Ⱦ���Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��Ɇ��������� Improving the Economic Sustainability of the 
Fashion Industry: A conceptual Model Proposal. Sustainability, 14(8) 
DOI: https://doi.org/10.3390/su14084726 M22 

x ɇɢɤɨɥɢʄ, M., Ɇɚɪɢɱɢʄ, M., ɇɢɤɨɥɢʄ, Ⱦ. (2021). &RQVXPHUV¶�3HUFHSWLRQ�RI�&65�
Activities: What Does it Mean for Companies?. Management: Journal of Sustainable 
Business and Management Solutions in Emerging Economies. 
DOI: https://doi.org/10.7595/management.fon.2021.0017  Ɇ24 

Ɋɚɞɨɜɢ�ɫɚɨɩɲɬɟɧɢ�ɧɚ�ɫɤɭɩɭ�ɦɟɻɭɧɚɪɨɞɧɨɝ�ɡɧɚɱɚʁɚ��Ɇ���� 

x Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��Ɇ���Ɇɚɪɢɱɢʄ��Ɇ���Ɇɢɥɨɲɟɜ��Ⱦ�����20). Exploring the factors which 
impact the promotion and WOM in the movie industry: The case of 
millennials, XVII International Symposium SymOrg 2020 - Business and Artificial 
Intelligence, ɋɟɩɬɟɦɛɚɪ���-09, Ɉɧɥɚʁɧ��ɋɪɛɢʁɚ���02-609. ISBN: 978-86-7680-385-9.M33 

x Ɇɢɥɨɲɟɜ, Ⱦ., Ƚɥɢɝɨɪɢʁɟɜɢʄ, E., ȳɨɰɢʄ, ɂ. (2020). Artifical intelligence in marketing, 
XVII International Symposium SymOrg 2020 - Business and Artificial 
Intelligence, ɋɟɩɬɟɦɛɚɪ���-09, Ɉɧɥɚʁɧ��ɋɪɛɢʁa, 616-23. ISBN: 978-86-7680-385-9. M33 

x ɇɢɤɨɥɢʄ��Ⱦ���.Rɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��0���Ʉɧɟɠɟɜɢʄ��ɂ����������/HDGLQJ�GLVUXSWLYH�FKDQJHV�LQ�
creative industries, 7th International OFEL Conference, Dubrovnik, Croatia, 70-71. ISBN: 
2459-������Ɇ��� 

x ɇɢɤɨɥɢʄ��Ⱦ���ȼɚɫɢɥɢʄ��ɋ���Ɍɢɛɨ��Ⱥ����������,QWHJUDWLRQ�RI�RQOLQH�DQG�RIIOLQH�
FRPPXQLFDWLRQ�DFWLYLWLHV�LQ�HYHQW�PDQDJHPHQW��6<025*������&RQIHUHQFH��Ɂɥɚɬɢɛɨɪ� 
ɋɪɛɢʁɚ�����-523. ISBN: 978-86-7680-295-11. M33  

x Ʌɚɧɝɨɜɢʄ��Ⱥ���Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ���Ɇ���ɇɢɤɨɥɢʄ��Ⱦ��(2018), Tendencies of contemporary 
marketing communcation in digital environment, online and offline communication 
activities in event management. SYMORG 2018 ConIHUHQFH��Ɂɥɚɬɢɛɨɪ��ɋɪɛɢʁɚ�����-562. 
ISBN: 978-86-7680-361-3. M33  

x Ɇɢɥɨɲɟɜ��Ⱦ���ȳɭɝɨɜɢʄ��7���ȼɚɫɢɥɢʄ��ɋ����������7KH�FRQWHPSRUDU\�PRGHO�RI�WKH�FUHDWLYH�
industries development. ECIN 2017: International economics and management conference. 
Belgrade, Serbia, 41-47. ISBN: 978-86-7329-105-5. Ɇ��� 

x Ɇɢɥɨɲɟɜ��Ⱦ���Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��Ɇ���ȼɭɤɦɢɪɨɜɢʄ��ȼ. (2017). Role of Education Market 
for Creative Industres, EduLearn 2017 Conference, Barcelona, Spain, 9920-9928. ISBN: 
978-84-697-3777-4. M33  

x Ʉɨɫɬɢʄ-ɋɬɚɧɤɨɜɢʄ��Ɇ���Ɇɢɥɨɲɟɜ��Ⱦ���ȳɨɜɢʄ��0����������$QDO\VLV�RI�EUDQGLQJ�VLJQLILFDQFH�
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